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Sources Listings

Organizations are listed alphabetically with acronyms first.
Browse the Listings section for ideas, but remember
the Subject Index (page 28) is you best tool
for finding contacts on any topic

A

Y\ACT

AGT Foundation

379 Holland Ave,, Ottawa, ON K1Y 0Y9
The ACT Foundation is a dynamic, national
non-profit organization dedicated to educating
Canadians about illnesses which lead to
prehospital emergencies. ACT’s strengths in-
clude creating public awareness on critical
health issues, stimulating public action through
advocacy and facilitating action through part-
nership. ACT helps communities across
Canada establish mandatory high school CPR.

World Wide Web:
http://www.actfoundation.ca

Phone: (613) 729-3455
Toll free: 1-800-465-9111
FAX: (613) 729-5837

Sandra Clar ke, Executive Director
E-mail: sclarke@actfoundation.ca

Micheline Joanisse, Director of
Communications
E-mail: mjoanisse@actfoundation.ca

ADR Institute of Ontario

234 Eglinton Ave. E., Ste. 500,
Toronto, ON M4P 1K5

The ADR Institute of Ontario is Ontario’s
largest professional association for arbitrators
and mediators. Our institute is your source for
neutrals with area-specific expertise, rules
(standardized arbitration and mediation proce-
dures that can be tailored for specific disputes)
and dispute administration services.

World Wide Web: http://www.adrontario.ca

Phone: (416) 487-4447
FAX: (416) 487-4429
E-mail: admin@adrontario.ca

Barbara Benoliel, President

®
m

ADT Security Services
Canada, Inc.

1602 Pemberton Ave,,
North Vancouver, BC V7P 2S6

With an unwavering commitment to product
innovation and customer service, ADT protects
homes and businesses using custom-designed,
leading-edge security solutions for every situ-
ation including high-performance equipment
such as closed circuit television systems
(CCTV), card-access systems, remote colour
video surveillance, and integrated security sys-
tems.

World Wide Web: http://www.adt.ca

Corporate Head Office:
2815 Matheson Blvd. E.,
Mississauga, ON L4W 538
Phone: (905) 212-2555
Toll free: 1-888-670-2444
FAX: (416) 226-9221

Authorized Dealer Head Office and
Executive Offices:

1602 Pemberton Ave.,

North Vancouver, BC V7P 2S6

Stephen C. Millen, Vice-President,
Marketing and Public Relations
Phone: (604) 647-2600

Toll free: 1-888-526-6111

AMEC

2020 Winston Park Dr., Ste. 700,
Oakville, ON L6H 6X7

AMEC is an engineering and project man-
agement services company with Canadian op-
erational headquarters in Oakville, Canada.
With office networks across the Americas, con-
tinental Europe and Asia, AMEC manages
projects worldwide. It generated annual rev-

enues of US $8.4 hillion in 2003 and employs
45,000 people in over 40 countries.

The company works across the public and
private sectors, locally and internationaly, and
inarange of sectorsincluding transport, oil and
gas and power as well as generally across in-
dustry and commerce. AMEC designs, delivers
and supports infrastructure assets. Specific
servicesinclude: project management, environ-
mental and technical consultancy, architectura
and engineering design, funding and feasibil-
ity studies, planning, procurement, construc-
tion and multi-technical services, facilities
management, maintenance and decom-
missioning.

World Wide Web: http://www.amec.com
Phone: (905) 829-5400
FAX: (905) 829-5401

Michael Jalliffe, Vice-President,
Communications and Government Relations
Phone: (905) 403-5039

E-mail: michael jolliffe@amec.com

Rosemary Todd, Manager, Communications
Phone: (905) 829-5400, ext. 2530
E-mail: rosemary.todd@amec.com

ON

Aon Consulting /
Groupe-conseil Aon

145 Wellington St. W., Ste. 500,
Toronto, ON M5J1H8

Aon Consulting is a single source of power-
ful human resource ideas and solutions de-
signed to enhance productivity and perform-
ance. We are expertsin the fields of health and
benefits, retirement, talent strategies, commu-
nication, compensation and workers' compen-
sation.

Please direct all inquiries to:
Marilynne Madigan

Phone: (416) 542-5578

E-mail: marilynne.madigan@aon.ca
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World Wide Web: Accent on Feet
http://www.atcoener gysense.com
i 4430 Bathurst St., Ste. 503,
b [ ue Phont_e:.(403) 245-7868 Toronto, ON M3H 3S3
A ' ]L anme E-mail: ener gysense@atco.com Advanced Hi-Tech foot care servicefor chil-
Mark Antonuk, Program Manager dren, adultsand seniors. Including prescription
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10035 105 St., Edmonton, AB T5J2V6

The ATCO Blue Flame Kitchen has been
dishing up household advice and recipes to
Albertans for more than 70 years. Our profes-
sional home economists answer consumer
questions related to food, general nutrition,
laundry and household problems. Our
specidty is the science of everyday life.
World Wide Web:
http://www.atcoblueflamekitchen.com

Phone: (780) 420-1010

Barbara Barnes, B.Sc., PH.Ec., Supervisor,
Home Economist

Phone: (780) 420-7283

FAX: (780) 420-3487

E-mail: barbara.bar nes@atcogas.com

lutthwmm

10035 105 St., Edmonton, AB T5J2V6

ATCO Electric provides the safe, reliable
delivery of electricity to homes, farms and
businesses in more than 200 communities in
Alberta. Headquartered in Edmonton, ATCO
Electric has 37 offices serving nearly two-
thirds of the province in northern and east-cen-
tral Alberta

World Wide Web:
http://www.atcoel ectric.com

Toll free: 1-800-668-2248

Colleen Wilson, Director, Corporate
Communications

Phone: (780) 420-5624

FAX: (780) 426-4062

E-mail: colleen.wilson@atcoelectric.com

Mike L upien, Supervisor, Public Affairs
Phone: (780) 420-3475

FAX: (780) 426-4062

E-mail: mikelupien@atcogas.com

ATCO

) EnergySense ®

909 11 Ave. SW., Cdgary, AB T2R 1L 8

ATCO EnergySense provides friendly, unbi-
ased energy efficiency advice and services for
Albertans. Our dedicated team of profession-
as helps you save money on energy costs and
helps make your home or business more en-
ergy efficient. We also offer the Energuide for
Houses energy evaluation, aservice devel oped
by Natural Resources Canada.

Phone: (403) 245-7199
FAX: (403) 245-7884
E-mail: mark.antonuk @atcogas.com

Heidi Boehm, Energy Analyst
Phone: (403) 245-7874

FAX: (403) 245-7884

E-mail: heidi.boehm@atcogas.com

ATCO Gas

10035 105 St., Edmonton, AB T5J2V6

ATCO Gas is Alberta’s largest natural gas
delivery company serving more than 2.4 mil-
lion Albertans in almost 300 communities.
Headquartered in Edmonton, ATCO Gas oper-
ates and maintains 34,000 kilometres of pipe-
line throughout Alberta.

World Wide Web: http://www.atcogas.com
Phone: (780) 424-5222

Colleen Wilson, Director, Corporate
Communications

Phone: (780) 420-5624

FAX: (780) 426-4062

E-mail: colleen.wilson@atcoelectric.com

Mike L upien, Supervisor, Public Affairs
Phone: (780) 420-3475

FAX: (780) 426-4062

E-mail: mike.lupien@atcogas.com

58
ACADIA

UNIVERSITY

Acadia University

Wolfville, NS B4P 2R6

Acadiais a primarily undergraduate institu-
tion, home to world-class faculty in the fields
of arts, science and professional studies.
Acadia provides students with a technology-
rich learning environment which integratesthe
use of notebook computers into the curricu-
lum.

World Wide Web: http://www.acadiau.ca

Office of Public Affairs:

Scott Roberts, Senior Director of
Communications and Public Affairs
Phone: (902) 585-1705

FAX: (902) 585-1072

E-mail: scott.roberts@acadiau.ca

orthotics, Minimal Incision Surgery, Laser,
IsoGard Surgery, Endoscopic Heel Surgery,
and Radiosurgery.

World Wide Web: www.accentonfeet.com

Hartley Miltchin, D.PM. (Doctor of
Podiatric Medicine)

Phone: (416) 635-8637

Toll free: 1-866-535-8637

FAX: (416) 635-8678

>
accenture

5450 Explorer Dr., Ste. 400,
Mississauga, ON L4W 5M1

Accenture is a globa management consult-
ing, technology services and outsourcing com-
pany. Committed to delivering innovation,
Accenture collaborates with its clients to help
them become high-performance businesses
and governments. With deep industry and busi-
ness process expertise, broad global resources
and a proven track record, Accenture can mo-
bilize the right people, skills and technologies
to help clients improve their performance.
With more than 100,000 people in 48 coun-
tries, the company generated net revenues
of US $13.67 billion for fiscal year ended
Aug. 31, 2004. Its home page in Canada is
www.accenture.ca.

World Wide Web: http://www.accenture.ca

Christopher Barnes, Marketing Specialist
Phone: (416) 641-5088

FAX: (416) 641-5123

E-mail:

christopher.bar nes@accenture.com
Sarah Thompson, Mediaand Analyst
Manager

Phone: (416) 641-4416

FAX: (416) 641-5123

E-mail: sarah.thompson@accenture.com

access

The Canadian Copyright Licensing Agency

Access Copyright,
The Canadian Copyright
Licensing Agency
1Yonge St., Ste. 1900,
Toronto, ON M5E 1E5

Access Copyright, the Canadian Copyright
Licensing Agency, licenses public access to
copyright protected works. Itslicences provide
users with immediate, lawful and economical

access to excerpts from published works while
ensuring that copyright owners are fairly com-
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pensated for that use. Access Copyright repre-
sents more than 6,700 Canadian creators and
publishers.

World Wide Web:
http://www.accesscopyright.ca

Phone: (416) 868-1620

Toll free: 1-800-893-5777

FAX: (416) 868-1621

E-mail: info@accesscopyright.ca

Maureen Cavan, Executive Director

active
heolthy
Kids

Jeunes
en forme

CANADA

Active Healthy
Kids Ganada /
Jeunes en forme Canada

1185 Eglinton Ave. E., Ste. 501,
Toronto, ON M3C 3C6

Active Hedlthy Kids Canada (formerly The
Foundation for Active Healthy Kids) isachari-
table organization and a national leader in the
areaof physical activity for children and youth.
We advocate for an increase in quality, acces-
sible, enjoyable physical activity participation
experiences for children and youth where they
live, learn and play.

World Wide Web:
http://mww.activehealthykids.ca

Phone: (416) 426-7120

FAX: (416) 426-7373

E-mail: info@activehealthykids.ca
Shannon Boyd, Corporate Communications
Co-ordinator

Phone: (416) 426-7297

E-mail: shannon@activehealthykids.ca

WO IFg0

ACUPUNCTURE
FOUNDATION
OF CANADA
INSTITUTE

INSTITUT DE LA
FONDATION
D'ACUPUNCTURE;
DU CANADA

S

Acupuncture Foundation of
Canada Institute

2131 Lawrence Ave. E., Ste. 204,
Scarborough, ON M1R 5G4

The AFCI/IFAC is a non-profit national or-
ganization founded in 1995 to design and pro-
vide continuing education in acupuncture to
physicians, dentists, physiotherapists, chiro-
practors, naturopaths, baccal aureate registered
nurses and acupuncturists who are licensed to
practisetheir health professionsin the jurisdic-
tion in which they are presently engaged in
practice.
World Wide Web:
http://www.afcinstitute.com

E-mail: info@afcinstitute.com

HEAD OFFICE:

Cheryll A. Kwok, Executive Director
Phone: (416) 752-3988

FAX: (416) 752-4398

E-mail: info@afcinstitute.com

Linda Rapson, M.D., CAFCI Executive
President

Phone: (416) 968-1366

FAX: (416) 968-1367

E-mail: drrapson@inter hop.net

Sona Tahan, M.D., CAFCI Director of
Education Curriculum

Phone: (416) 226-5460

FAX: (416) 223-0873

E-mail: jtahan@idirect.com

Sheila Williams, PT., CAFCI, Director of
Education Administration

Phone: (204) 489-0118

FAX: (204) 489-0528

E-mail: wrpt@mts.net

Ruth LeDrew, M.D., CAFCI President
Phone: (709) 782-3883

FAX: (709) 782-0216

E-mail: ruthledrew@hotmail.com

REGIONAL CONTACTS:

British Columbia:

Carolyn Gluckie, B.Sc., PT., RAc., CAFCI
Phone: (250) 767-0161

E-mail: cgluckie@hotmail.com

Alberta:

Frances Picherack, R.N., R.Ac., M.Ed.
Phone: (780) 437-5251

FAX: (780) 439-3462

E-mail: fpicherack @shaw.ca

Saskatchewan:

JaneWelsh, PT., CAFCI

Phone: (306) 525-8545

FAX: (306) 525-8895

E-mail: jwelshptap@sk.sympatico.ca
Manitoba:

Tse-Li Luk, M.D.

Phone: (204) 488-9988

FAX: (204) 488-9994

E-mail: tejeluk @yahoo.ca
Ontario:

Doug Freer, PT., CAFCI

Phone: (705) 733-0660

FAX: (705) 739-2377

E-mail: fizzio@on.aibn.com
New Brunswick:

Jacek Brachaniec, PT., CAFCI
Phone: (506) 867-0543

FAX: (506) 859-6911

E-mail: brachanj @whscc.nb.ca

Newfoundland:

Kathleen M. Halley, M.D., CAFCI
Phone: (709) 368-2101

FAX: (709) 368-6686

E-mail: kmhalley@roadrunner.nf.net

Nova Scotia:

ChristeneA. Misener, PT., CAFCI
Phone: (902) 434-3759

FAX: (902) 434-4135

E-mail: chrismis@hfx.eastlink.ca

PEI:

Terri Lynn Thompson, B.Sc., PT., CAFCI
Phone: (902) 935-8756

FAX: (902) 838-5187

E-mail: terri.thompson@pei.sympatico.ca

Quebec:

Michel Gauthier, M.D.

Phone: (514) 725-2125

FAX: (514) 725-8557

E-mail: yomigo@sympatico.ca

ART Advanced Research
Technologies Inc.

2300 Alfred-Nobel Blvd.,
Saint-Laurent, QC H4S 2A4

ART Advanced Research Technologies Inc.
isaleader in optical molecular imaging prod-
ucts for the healthcare and pharmaceutical in-
dustries. ART has developed two products
based on itsinnovative technology. Thefirstis
eXplore Optix™, amolecular imaging device
designed for monitoring physiological changes
in living systems at the pre-clinical study
phases of new drugs. eXplore Optix™ is dis-
tributed by GE Hesalthcare and is used by in-
dustry and academic leaders worldwide to
bring new and better treatments to patients
faster. The second is SoftScan®, a medical
imaging device designed to improve the diag-
nosis and treatment of breast cancer lesions.
ART iscommercidizing its productsin aglo-
bal strategic alliance with GE Hedlthcare, the
world leader in mammography and imaging.
ART’s shares are listed on the Toronto Stock
Exchange under the symbol ARA.
World Wide Web: http://www.art.ca
Phone: (514) 832-0777
FAX: (514) 832-0778
E-mail: info@art.ca
Micheline Bouchard, President and CEO
Ext. 237
E-mail: mbouchard@art.ca
Warren Baker, Chief Operating Officer
Ext. 231
E-mail: wbaker @art.ca
Jacques Bédar d, Chief Financial Officer
Ext. 233
E-mail: jbedard@art.ca
Pierre Couture, Vice-President, Sales and
Marketing
Ext. 238
E-mail: pcouture@art.ca
Sébastien Gignac, Corporate Secretary and
General Counsel
Ext. 252
E-mail: sgignac@art.ca
Joe Kozikowski, Chief Medical Officer
Ext. 273
E-mail: jk@art.ca
Renelle L acasse, Corporate
Communications Co-ordinator
Ext. 245
E-mail: rlacasse@art.ca
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ADVERTISING STANDARDS
CANADA

Advertising Standar ds Canada
(ASC)
175 Bloor St. E., South Tower, Ste. 1801,
Toronto, ON M4W 3R8

Advertising Standards Canadaisthe national
industry body committed to ensuring the
integrity and viability of advertising through
industry self-regulation. Members include ad-
vertisers, agencies, media organizations, and
industry suppliers. ASC administersthe Cana-
dian Code of Advertising Standards, the prin-
cipal instrument of advertising self-regulation,
accepts and reviews consumer complaints
about advertising, and provides advertising
pre-clearance services.

World Wide Web:
http://mww.adstandar ds.com

Linda J. Nagel, President and CEO

Janet Feasby, Director, Public Affairs and
Communications

Phone: (416) 961-6311

FAX: (416) 961-7904

Montréal:

Les normes canadiennes de la publicité
4823 Sherbrooke St. W., Ste. 130,
Montréal, QC H3Z 1G7

World Wide Web:
http://www.normespub.com

Niguette Delage, Directrice, Normes et
conformité

Phone: (514) 931-8060

FAX: (514) 931-2797

Aftercare Cremation and
Burial Service

1097 O’ Connor Dr., Toronto, ON M4B 2T5

We provide dignified, low-cost cremation,
burial and funeral services. Funeral Pre-plan-
ning and Grief and Bereavement Counselling.
24 hour service.

World Wide Web: http://www.after care.org

Douglas McCann, President
Phone: (416) 440-8878

Toll free: 1-800-316-3231

FAX: (416) 440-8964

E-mail: dmccann@aftercare.org

AgaKhan Foundation Canada

Condtitution Square, 360 Albert St., Ste. 1220,
Ottawa, ON K1R 7X7

Aga Khan Foundation Canada is a non-
profit, non-denominational development
agency that seeks “Smart Solutions” to allevi-

ate global poverty. Its programs emphasize
education, health, rural development and
strengthening non-governmental organizations
in the poorest countries of Asia and Africa.
AKFC isamember of the AgaKhan Develop-
ment Network, and many of its projects are
carried out in partnership with the Canadian
government through the Canadian Interna-
tional Development Agency.

In Canada, the Foundation implementstrain-
ing and scholarship programs and facilitates
links between Canadian institutions and the
developing world. It promotes public aware-
ness of global development issues through ac-
tivities including the World Partnership Walk
and World Partnership Golf Tournaments
which are held annually across Canada.

World Wide Web: http://www.akfc.ca

Phone: (613) 237-2532
FAX: (613) 567-2532

Masood Shariff, Director of Operations

AG

Care ¥

Agricultural Groups
Concerned About Resources
and the Environment

192 Nicklin Rd., Guelph, ON N1H 7L5

AGCare, through a membership of 17 major
Ontario farm organizations, represents over
45,000 growers of field and horticultural crops
on agricultural pesticide use, crop biotechnol-
ogy developments, nutrient management and
other related environmental issues.

World Wide Web: http://www.agcare.or g

Phone: (519) 837-1326
FAX: (519) 837-3209
E-mail: agcare@agcare.org
Greg Hannam, Chair
Phone: (519) 821-1018
FAX: (519) 821-5198

Brian Besley, Executive Member
Phone: (519) 925-3565
FAX: (519) 925-2503

Wayne Dor sey, Executive Member
Phone: (905) 729-3767

David Marshall, Executive Member
Phone: (519) 229-6464
FAX: (519) 229-8975

‘ ’ Agricultural
)/ Institute of Canada

alC

Informed. Credible. Current.

280 Albert St., Ste. 900,
Ottawa, ON K1P5G8

The Agricultural Institute of Canada's mis-
sion is to have a positive impact on public
policy affecting the agri-food sector. Our fo-

cus is on issues related to environmental
sustainability, food safety and food sufficiency.
Our members are individual s, associations and
corporations who support our mission.

World Wide Web: http://www.aic.ca

Communications Co-ordinator:
Jean Sullivan, PAg.

Phone: (613) 232-9459, ext. 303
FAX: (613) 594-5190

E-mail: jsullivan@aic.ca
Executive Director:

Tom Beach, PAg.

Phone: (613) 232-9459, ext. 302
FAX: (613) 594-5190

E-mail: tbeach@aic.ca

2004—-2005 Board of Directors:

President

Kim Shukla, PAg., CAC

Prairie Global Management, Box 1484,
Steinbach, MB R5G 1N2

Phone: (204) 326-9542

FAX: (204) 346-1029

E-mail: kshukla@mts.net

Vice-President

Sandy Todd, PAg.

Agriculture and Agri-Food Canada,
Box 39088, St. John's, NL A1E5Y7
Phone: (709) 772-4604

FAX: (709) 772-6064

E-mail: todds@agr.gc.ca

Past President

David Chanasyk, Ph.D., PAg., FAIC
Department of Renewable Resources,
University of Alberta, 114 St.—89 Ave.,
Edmonton, AB T6G 2H1

Phone: (780) 492-6538

FAX: (780) 492-4323

E-mail: david.chanasyk @ualberta.ca
World Wide Web:
http://lwww.rr.ualberta.ca/People/
Index.asp?Page=Directory& id=663

Rick Koller, PAg., CAC
Koller Agri-Food Development,
106-204 3100 8th St. E.,
Saskatoon, SK S7H OW2
Phone: (306) 933-2117

FAX: (306) 249-4548

E-mail: koller @sasktel.net

Kornelis (Kais) Deelstra, PAg., FAIC
637 Main St., PO. Box 146,
Montague, PE COA 1R0

Phone/FAX: (902) 838-2055

E-mail: bdeelstra@pei.sympatico.ca

Roy Bush, Ph.D., PAg.

Agriculture and Agri-Food Canada, Kentville
Agriculture Centre, 32 Main St.,

Kentville, NS B4N 1J5

Phone: (902) 679-5544

FAX: (902) 679-5784

E-mail: bushr @agr.gc.ca

Donald Good, PAg., CAC

Donad R. Good Law Firm, PO. Box 5118,
Merivale Depot, Nepean, ON K2C 3H4
Phone: (613) 228-9676

FAX: (613) 228-7404

E-mail: farmlaw@on.aibn.com

DennisMcKnight, PAg.
Kemptville College of Agricultura
Technology, Box 2003,
Kemptville, ON KOG 1J0

Phone: (613) 258-8336, ext. 348
FAX: (613) 258-8401
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E-mail:
dmcknigh@kemptvillec.uoguelph.ca

Ron Pidskalny, PAg.

11312 57 Ave., Edmonton, AB T6H 0Z9
Phone: (780) 434-2030

E-mail: pidskaln@telusplanet.net

Evans Estabrooks, PAg.

207 Shaw Lane, New Maryland, NB E3C 112
Phone/FAX: (506) 455-1115

E-mail: estabrks@nbnet.nb.ca

Alberta College of
Pharmacists

10303 Jasper Ave,, Ste. 1200,
Edmonton, AB T5J 3N6

The Alberta College of Pharmacists pro-
motes quality pharmacist practice. Its respon-
sibilities include the registration and licensing
of pharmacists and pharmacies; development,
implementation and monitoring of standards
and guidelines; continuing competency assess-
ment; quality assurance, and complaints reso-
lution.

World Wide Web:
http://www.altapharm.org

Phone: (780) 990-0321
Toll free: 1-877-227-3838
FAX: (780) 990-0328

Tracy Marsden, President
Greg Eberhart, Registrar

Media Contact:
Lynn Otteson, Communications L eader
E-mail: lynn.otteson@altapharm.org

TheAlbertaTeachers
Association

11010 142nd St. N.W.,,
Edmonton, AB T5N 2R1

The Alberta Teachers' Association, as the
professional organization of teachers, pro-
motes and advances public education, safe-
guards standards of professional practice and
serves as the advocate for its 30,000 members.
The association also conducts educational re-
search, lobbies government to promote excel-
lent education policies and handles collective
bargaining and grievances.
World Wide Web:
http://www.teachers.ab.ca

Toll freein Alberta: 1-800-232-7208

Frank Bruseker, President

Phone: (780) 447-9444

FAX: (780) 455-6481

E-mail: fbruseker @teachers.ab.ca
Donna Swiniar ski, Communications
Director

Phone: (780) 447-9467

FAX: (780) 455-6481

E-mail: dswiniar ski@teachers.ab.ca
Eilish Lemieux, Media Liaison
Phone: (780) 447-9411

FAX: (780) 455-6481

E-mail: elemieux@teachers.ab.ca
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Do you already know who you want
to talk to? Turn to the A-Z Index
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Alberta
. Weekly Newspapers
Association

Ste. 800, Terrace Plaza, 4445 Cdgary Trail S.,
Edmonton, AB T6H 5R7

AWNA represents over 100 community
weekly newspapers in Alberta and NWT. Es-
tablished to promote excellence among mem-
bersin the field of journalism, the Association
has expanded to include full-time advertising
placement and electronic distribution of news
releases and advertising. It provides educa-
tional opportunities for members and acts as
liaison between members and government/in-
dustry.

Dennis Merrell, Executive Director
Office: (780) 434-8746

FAX: (780) 438-8356

After hours: (780) 433-2616

E-mail: dennis_merrell@awna.com

Altana Pharma Inc.

435 North Service Rd. W., 1st F.,
Oakville, ON L6M 4X8

One of the newest members of Canada's re-
search-based pharmaceutical companies,
Altana Pharmaisalocal operating company of
Altana AG, Germany. Altana Pharma has a
young and impressive history in the gastroen-
terology market with products PANTOLOC®
and PANTO®IV. Future therapeutic areas in-
clude Respiratory.

L’une des nouvelles compagnies phar-
maceutiques canadiennes axées sur la recher-
che, Altana Pharma est une filiale canadienne
d’'Altana AG en Allemagne. Altana Pharma a
une courte et impressionnante carriére en
gastroentérologie grace aux produits
PANTOLOC® et PANTOPIV. Ses projets
d’avenir incluent les traitements en pneu-
mologie.

World Wide Web:
http://www.altanaphar ma.ca

Natasha Bond, Manager, Corporate
Communications

Phone: (905) 465-4171

Cellular: (905) 466-7532

FAX: (905) 469-5581

Alzheimer Society of
Canada

National Office:
20 Eglinton Ave. W., Ste. 1200,
Toronto, ON M4R 1K8

TheAlzheimer Society isanational, not-for-
profit health organization dedicated to helping
people affected by Alzheimer Disease. The
Society works to provide education and sup-
port for people with the disease and their fami-
lies, and to fund research to find a cause and
cure for the disease.

World Wide Web: http://www.alzheimer.ca

NATIONAL OFFICE:
Stacey Johnson, Manager, Media Relations

and Communications

Phone: (416) 488-8772, ext. 240

Toll free (in Canada): 1-800-616-8816
FAX: (416) 488-3778

E-mail: 5 ohnson@alzheimer.ca

PROVINCIAL ASSOCIATIONS:

British Columbia:

Ariela Friedmann, Senior Manager of
Communications

E-mail: afriedmann@alzheimerbc.org

Alberta:

Mary Mahony, Marketing and
Communications Co-ordinator
E-mail: mmahony@alzheimer.ab.ca

Saskatchewan:

Elyse Fisher, Fund Development and
Communications

E-mail: fund@alzheimer.sk.ca

Manitoba:
Kim Mardero, Communications Manager
E-mail: alzcomm@alzheimer.mb.ca

Ontario:

Linda Stebbins, Executive Director
E-mail: Istebbins@alzheimeront.org
Québec:

Nathalie Ross, Executive Director
E-mail: ross-fqsa@al zheimerquebec.ca

New Brunswick:
Gloria Mcllveen, Executive Director
E-mail: alzsocnb@nbnet.nb.ca

Nova Scotia:

Fiona Kirkpatrick Parsons, Director of
Development and Communications
E-mail: dirdevcom@alzheimer.ns.ca
Prince Edward I dand:

Judy M cCann-Beranger, Executive
Director

E-mail: judy@alzpei.ca
Newfoundland and Labrador:
Shirley Lucas, Executive Director
E-mail: sharing@avint.net

Amnesty
International

Amnesty International,
Canadian Section

312 Laurier Ave. E., Ottawa, ON K1N 1H9

Amnesty International (Al) is a worldwide
human rights movement. Al’svisionisaworld
where everyone enjoys basic rights. AlI's mis-
sion involves research and action preventing
and ending grave abuses of rights to physica
and mental integrity, freedom of conscience,
expression, and freedom from discrimination
while also promoting all rights.

World Wide Web: http://www.amnesty.ca

Ottawa Office:

John Tackaberry, Mediaand External
Communications

Phone: (613) 744-7667

Toll free: 1-800-AMNESTY

FAX: (613) 746-2411

E-mail: info@amnesty.ca
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Montreal Office:

Anne Sainte-Marie, Responsable des
Communications

Phone: (514) 766-9766

FAX: (514) 766-2088

TheAnglican Church of
Canada

80 Hayden St., Toronto, ON M4Y 3G2

National office of the church’s General
Synod. Canada’s third-largest Christian de-
nomination is active in overseas partnerships,
international development, northern affairsand
native rights, and advocacy for socia justice.
Nationd offices house: staff of General Synod,
atriennial policy-making body; archives; An-
glican Book Centre; library; monthly newspa-
per; office of the Primate.

World Wide Web: http://www.anglican.ca
Phone: (416) 924-9192

Sam Carriere, Director, Communications
and Information Resources

Phone: (416) 924-9199, ext. 306

FAX: (416) 968-7983

E-mail: scarriere@national.anglican.ca

Josie Del_ucia, Assistant to the Director
Phone: (416) 924-9199, ext. 294

FAX: (416) 968-7983

E-mail: jdelucia@national .anglican.ca
TheMost Rev. Andrew Hutchison, Primate
E-mail: primate@national.anglican.ca
The Venerable James B. Boyles, General
Secretary

E-mail: jboyles@national.anglican.ca
Anglican Book Centre:

Daniel Benson, General Manager

Phone: (416) 924-9199, ext. 226

FAX: (416) 924-2760

E-mail: dbenson@national.anglican.ca

Anglican Journal:

L eanne Larmondin, Editor

Phone: (416) 924-9199, ext. 307

E-mail: llarmondin@national.anglican.ca

™

a

»

Animal Alliance of Canada

221 Broadview Ave,, Ste. 101,
Toronto, ON M4M 2G3

Animals are seized from shelters for experi-
ments, killed when there is a surplus, hunted
for sport, confined for entertainment, used to
test consumer products and killed for their fur.
Their environment is also being destroyed.
Animal Allianceis committed to the protection

of all animals and our environment through
political action and education.

World Wide Web (AAC Homepage):
http://mww.animalalliance.ca

World Wide Web:
http://www.environmentvoters.org

Phone for al: (416) 462-9541
FAX: (416) 462-9647
E-mail: contact@animalalliance.ca

Liz White, Director, Legislation and Media
Relations, Environment Voters, General
Animal Issues

Residence: (416) 921-5256

Barry Kent MacK ay, Director, Wildlife
Expert, Animal Protection Institute
Residence: (905) 472-9731

Jacqui Barnes, Director, Animalsin
Research, Pound Seizure

Shelly Hawley-Yan, Director, Wolf
Campaign, Project Jessie, Editor Take
Action, Legidlative Newsl etter

Phone: (519) 940-4712

Stephen Best, Environment Voters,
Environmenta Politics
Residence: (519) 925-3440

Dr. Ronald Orenstein, Consultant,
Internationa Wildlife Trade, CITES, IUCN
Phone: (905) 820-7886

Stephanie Brown, Advisor, Food Animals,
Research Animals

Phone: (416) 920-4984

George Dupras, Director, Bilingual,
Animal and Environmental Issues, Quebec
Residence: (514) 747-4435

Troy Seidle, Science Advisor
Phone: (519) 570-3208

Ledli Bisgould, Legal Counsel, Animal
Rights Issues
Phone: (416) 465-7511

Norman Taylor, Education
Phone: (416) 538-8484

Barb Grober man, Manitoba Representative
Phone: (204) 487-2228

Animal Defence L eague of
Canada

PO. Box 3880, Stn. C,
Ottawa, ON K1Y 4M5

We promote animal welfare/rights; dissemi-
nate information; encourage spay/neuter of
cats and dogs; have Non-Animal-Use Alterna-
tive Research Fund; increase public awareness
of oppression of animals and how to prevent
or aleviate animal exploitation, cruelty and
suffering. We oppose vivisection, trapping,
hunting, eating animals and all forms of ani-
mal exploitation. Publish bi-annual news-bul-
letin, flyers; videos, books loaned; interviews.
World Wide Web:
http://mww.ncf.ca/animal-defence

Esther Klein, Spokesperson
Office/FAX: (613) 233-6117

Appleton & Associates
International Lawyers

77 Bloor St. West, Ste. 1800,
Toronto, ON M5S 1M2

We specidlize in international law. Our law-
yers are happy to assist you in plain English
on international issues such as. International
business, international trade law and disputes.
We have extensive experience with NAFTA,
WTO/GATT, investor-state claims and the
FTAA. Please visit our updated Web site.

World Wide Web:
http://ww.appletonlaw.com

Barry Appleton, Managing Partner
Phone: (416) 966-8800

FAX: (416) 966-8801

E-mail: bappleton@appletonlaw.com
Washington, DC, Office:

816 Connecticut Ave. N.W., 12th F.,
Washington, DC 20006

Army, Navy & Air Force
Veteransin Canada

6 Beechwood Ave,, Ste. 2,
Vanier, ON K1L 8B4

ANAVETS is Canadd's oldest veterans as-
sociation. It is a non-profit national 20,000-
member organization with 74 units including
oneinthe U.S. The association is dedicated to
the provision of assistance and support to vet-
erans, seniors/youth through advocacy repre-
sentation, development/community service.
Concerns include veterans benefits, defence
and other national issues.

World Wide Web: http://www.anavets.ca

Phone: (613) 744-0222
FAX: (613) 744-0208
E-mail: anavets@stor m.ca

LorneMcCartney, Dominion Secretary-
Treasurer

Deanna Fimrite, Dominion Administrative
Assistant

Arrowsmith School

245 St. Clair Ave. W.,
Toronto, ON M4V 1R3

Arrowsmith School isan independent school
for students with learning disabilities that has
been in operation since 1980. Our methods are
based on the philosophy that it is possible to
treat learning disabilities through a program of
intensive and repetitive brain based exercises
designed to strengthen underlying weak cog-
nitive aress.

World Wide Web:

http://mww.ar rowsmithschool.org
Phone: (416) 963-4962

E-mail: info@ar rowsmithschool.org
Barbara Arrowsmith Young, Director
Phone: (416) 963-8246

FAX: (416) 963-5017

E-mail: byoung@ar rowsmithprogram.ca
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Art alaCarte

Box 72003, R.P.O. Glenmore Landing,
Calgary, AB T2V 5H9

Art alaCarte™ is aregistered charitable or-
ganization that delivers artwork to the hospital
rooms of long-term care patients. The program
provides a unique opportunity for patients,
visitors and caregivers to find encouragement
and hope by choosing art for their rooms.

World Wide Web:
http://www.ar talacarte.org
Debbie Baylin, Founder and President

Phone: (403) 281-6131
E-mail: artalacarte@shaw.ca

The Arthritis
Society

National Office:
393 University Ave., Ste. 1700,
Toronto, ON M5G 1E6

The mission of The Arthritis Society is to
search for the underlying causes and subse-
quent cures for arthritis, and to promote the
best possible care and treatment for people
with arthritis.

La mission de la Société d’arthrite est
d’ encourager larecherche sur les causes sous-
jacentes de I' arthrite et la mise au point d’un
traitement curatif, ains que de promouvoir la
prestation des meilleurs soins et des meilleurs
traitements possibles aux personnes atteintes
d'arthrite.

World Wide Web: http://www.arthritis.ca
http://www.arthrite.ca

Toll free across Canada: 1-800-321-1433

NATIONAL OFFICE:
John Fleming, President and CEO

Vicky Hender son, Director,
Communications and Public Relations
Phone: (416) 979-7228, ext. 353
FAX: (416) 979-1149

PROVINCIAL DIVISIONS:

British Columbia & Yukon:

Bill Langlois, Executive Director

Judith Walker, Manager, Communications
and Marketing

1645 West 7th Ave,, Ste. 200,

Vancouver, BC V6J 14

Phone: (604) 714-5550

FAX: (604) 714-5555

E-mail: info@bc.arthritis.ca

Alberta & Northwest Territories:
Cathy Miller, Executive Director
Maureen O’ Connor, Director of
Communications

1301 8th St. SW., Ste. 200,
Calgary, AB T2R 1B7

Phone: (403) 228-2571

FAX: (403) 229-4232

E-mail: info@ab.ar thritis.ca
Saskatchewan:

Sherry McKinnon, Executive Director
110 - 2550 12th Ave., Regina, SK 4P 3X1
Phone: (306) 352-3312

FAX: (306) 565-8731

E-mail: info@sk.arthritis.ca

Manitoba:

Dan Bernaer dt, Executive Director
386 Broadway, Ste. 105,

Winnipeg, MB R3C 3R6

Phone: (204) 942-4892

FAX: (204) 942-4894

E-mail: info@mb.arthritis.ca

Ontario:

Jo-Anne Sobic, Executive Director
Deirdre Lall, Manager, Communications
and Web

393 University Ave., Ste. 1700,

Toronto, ON M5G 1E6

Phone: (416) 979-7228

FAX: (416) 979-8366

E-mail: info@on.arthritis.ca

Québec:

Andy Chabot, Directeur général
Christian Bisnaire, Directeur des
communications

380, rue Saint-Antoine ouest, bur 3280,
Montréal, QC H2Y 3X7

Tél: (514) 846-8840 Téléc: (514) 846-8999
Courriel: info@qc.arthrite.ca

New Brunswick:

Debbie Flinn, Executive Director

65 Brunswick St., Fredericton, NB E3B 1G5
Phone: (506) 452-7191

FAX: (506) 459-3925

E-mail: info@nb.arthritis.ca

Nova Scotia:

Maureen Fraser-McLaughlin, Managing
Director

6960 Mumford Rd., Ste. S13,

Halifax, NS B3L 4P1

Phone: (902) 429-7025

FAX: (902) 423-6479

E-mail: info@ns.arthritis.ca

Prince Edward I dand:

Alana Essery, Executive Director
95 Trans Canada Hwy.,
Charlottetown, PE C1E 1E8
Phone: (902) 628-2288

FAX: (902) 628-6035

E-mail: info@pe.arthritis.ca

Newfoundland & Labrador:

Beverly Byrd, Executive Director

78 O'Leary Ave, St. John's, NL A1B 2C7
Phone: (709) 579-8190

FAX: (709) 579-8191

E-mail: info@nf.arthritis.ca

Artscape
60 Atlantic Ave,, Ste. 111,
Toronto, ON M6K 1X9

Artscape is a non-profit space and service
provider that devel ops and manages properties
for arts and community uses such as studio,
live/lwork, office, gallery, performance/re-
hearsal, and retail. Artscape builds partner-
ships, engages in research, planning and con-
sulting, and delivers programs, services and
eventsthat serve artistswhile strengthening the
broader community.

World Wide Web:
http://www.tor ontoar tscape.on.ca
Phone: (416) 392-1038

FAX: (416) 392-1059

E-mail: info@torontoartscape.on.ca
Liz Kohn, Director of Communications
Ext. 25

E-mail: liz@torontoar tscape.on.ca

Tim Jones, Executive Director

Ext. 24

E-mail: tim@torontoartscape.on.ca
Neva M acleod, Assistant to the Executive
Director

Ext. 28

E-mail: neva@torontoar tscape.on.ca

SIMBLY of gy
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Assembly of First Nations

1 Nicholas St., Ste. 1002,
Ottawa, ON K1N 7B7

TheAssembly of First Nationsisthe national
organization representing First Nations citi-
zens in Canada, working to ensure that First
Nations are given a voice at the international,
national and federal government levels.

World Wide Web: http://www.afn.ca

Phone: (613) 241-6789
FAX: (613) 241-5808

Don Kelly, Communications Director
Ext. 320
E-mail: dkelly@afn.ca

lan McLeod, Bilingual Communications
Officer

Ext. 336

E-mail: imcleod@afn.ca

Bryan Hendry, Health Secretariat
Communications Officer

Ext. 229

E-mail: bhendry@afn.ca

Nancy Pine, Communications Advisor,
Office of the National Chief

Ext. 243 Cellular: (613) 298-6382
E-mail: npine@afn.ca

N Association

of Canadian
Archivists

PO. Box 2596, Stn. D,
Ottawa, ON K1P 5W6

The Association of Canadian Archivists rep-
resents the Canadian archival community and
can speak to numerous issues, such as infor-
mation and privacy, copyright, history and her-
itage, historical and family research, openness
and accountability of our governments, and
information management from the unique per-
spective of those responsible for preserving
Canada’'s documentary heritage.

World Wide Web: http://www.ar chivists.ca

Phone: (613) 445-4564

FAX: (613) 445-0561

E-mail: aca@archivists.ca

Marc Lerman, President

Phone: (416) 934-3400, ext. 505
FAX: (416) 934-3444

E-mail: mlerman@ar chtoronto.org
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Anastasia Rodger s, Public Awareness
Committee

Phone: (416) 327-1555

FAX: (416) 327-1999

E-mail:

anastasia.rodger s@ar chives.gov.on.ca

Association of Canadian
Community Colleges

1223 Michael St. N., Ste. 200,
Ottawa, ON K1J7T2

The Association of Canadian Community
Colleges (ACCC) isthe national and interna-
tional voice of Canada's colleges, cégeps, uni-
versity colleges and technica institutes. ACCC
represents, promotes and markets the strength
of 150 member institutions to national and in-
ternational governments, private sector firms
and funding agencies.

World Wide Web: http://www.accc.ca

L orna Malcolmson, Senior
Communications Officer

Ext. 3123

E-mail: Imalcolmson@accc.ca

Anik Patenaude, Communications Officer
Ext. 3116
E-mail: apatenaude@accc.ca

Association of Canadian
Pension Management

60 Bloor St. W., Ste. 1103,
Toronto, ON M4W 3B8

The Association of Canadian Pension Man-
agement (ACPM) is the national voice of
Canada’s pension industry. We advocate poli-
cies which promote the health and growth of
pensions in Canada by championing the fol-
lowing principles: clarity in pension legisla-
tion, regulation and arrangements; good gov-
ernance and administration; and balanced con-
Sideration of stakeholder interests.

World Wide Web:
http:/iwww.acpm-acar r.com/acpm/index.cfm

Stephen Bigsby, Executive Director
Phone: (416) 964-1260, ext. 25
FAX: (416) 964-0567

E-mail: stephen.bigsby@acpm.com

Association of

Career Professionals

INTERNATIONAL
Toronto Chapter

The World's Voice on Career Issues

Association of Career
Professionals I nternational —
Toronto Chapter (ACP
International — Toronto)

ACP International is a global organization
with members in over 30 countries who pro-
vide lifelong career related services. Career
professionals help individuals and businesses
assess and leverage skillsand talents to achieve
success. ACP International offerstraining and
professional certification. Members are bound
by defined ethical standards.

World Wide Web:
http://www.acpinter national-toronto.org

Kristina Vohma, Chapter President
Phone: (905) 737-4903

E-mail:

president@acpinter national-toronto.org
Heather Turnbull, Past President
Phone: (416) 769-3849

FAX: (416) 769-4966

E-mail: hturnbull@sprint.ca
Elaine Sigurdson, Program Chair
Phone: (905) 842-6413

E-mail: esigurdson@cogeco.ca
David Lovelock, Marketing Chair
Phone: (905) 273-3240

E-mail: dlovelock @sympatico.ca
Clark Reed, Treasurer

Phone: (416) 962-8858

E-mail: clarkreed@rogers.com

Association of Colleges
of Applied Arts and
Technology of Ontario /
Association des colleges
d’arts appliqués et de
technologie de I'Ontario

655 Bay St. Ste. 1010,
Toronto, ON M5G 2K4

ACAATO isthe advocacy and marketing as-
sociation of Ontario’s 21 colleges of applied
arts and technology and 3 college ingtitutes of
technology and advanced learning. Its mandate
is to advance a strong college system for On-
tario. Its services to member institutions in-
clude: advocacy and communications, re-
search and analysis, policy development, pro-
fessiona development.

L' ACAATO est une association de défense
des intéréts et de marketing des 24 colleges
d'arts appliqués et detechnologie del’ Ontario.
L' ACAATO apour mandat de promouvoir un
réseau collégia vigoureaux pour I’ Ontario.

World Wide Web: http://www.acaato.on.ca

Phone: (416) 596-0744

FAX: (416) 596-2364

Pierre Richard, Chair, ACAATO

Rick Miner, Chair, Committee of Presidents
Joan Homer, CEO

David Lindsay, President

Stuart Watson, Communications Director
E-mail: watson@acaato.on.ca

Gary Cronkwright, Director, CON*NECT

(Colleges of Ontario Network for Education
and Training)

Ontario College Application Service (OCAS):
Phone: (519) 763-6873
FAX: (519) 763-4866

AFP

Association of
Fundraising Professionals

Association of Fundraising
Professionals

275 Slater St., Ste. 900,
Ottawa, ON K1P 5H9

The Association of Fundraising Profession-
as (AFP) represents more than 26,000 mem-
bers in 173 chapters throughout the world,
working to advance philanthropy through ad-
vocacy, research, education and certification
programs. The Association fosters devel op-
ment and growth of fundraising professionals
and promotes high ethical standards in the
fundraising profession. For more information
or to join the world's largest organization of
development professionals, visit AFP's web
site:
World Wide Web: http://www.afpnet.org

Phone: (613) 236-0658
FAX: (613) 236-1918
E-mail: tmallette@afpnet.org

Paulette V. Maehara, CFRE, CAE,
President and CEO

Toll free: 1-800-666-3863, ext. 440
FAX: (703) 684-0540

E-mail: pmaehara@afpnet.org

Walter J. Sczudlo, Executive
Vice-President, Programs and Public Policy
Toll free: 1-800-666-3863, ext. 455

FAX: (703) 684-0540

E-mail: wsczudlo@afpnet.org

Association of Immigration
Counsel of Canada

1200 Sheppard Ave. E., Ste. LL03,
NorthYork, ON M2K 2S5

A multicultural, self-regulating body char-
tered in 1986 to promote and protect the Pro-
fession of Immigration Counsel; to establish a
Code of Ethics, Standards and Rules of profes-
sionalism for our members; to educate and pre-
pare our members to be licensed/regulated.
AICC liaises with Immigration Canada on
matters relating to policy and service.

World Wide Web: http://www.aicc.ca
Toll free: 1-877-818-2442

E-mail: info@aicc.ca

National |ssues:

Gerd Damitz, National President

Phone: (416) 646-0936
FAX: (416) 491-8826
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John Gracey, 1st Nationa Vice-President
Phone: (604) 939-6924
FAX: (604) 939-6934

Keith C.A. Frank, 2nd National
Vice-President

Phone: (416) 224-8600

FAX: (416) 224-8601

British Columbia Chapter:

Praveen Shrivastava, Chapter President and
National Director

Phone: (604) 689-9992

FAX: (604) 689-9566

Ontario Chapter:

W. James Chalk, Chapter President and
National Director

Phone: (416) 221-8472

FAX: (416) 225-8472

Quebec Chapter:

Ehab L otfi, Chapter President
Phone: (514) 935-6300

FAX: (514) 933-9710

Other Board Members:

Berto Volpentesta, National Director
Phone: (416) 398-8882

FAX: (416) 398-6124

Camilla Jones, National Secretary
Phone: (416) 748-5388
FAX: (416) 740-9325

Holly Lynn Gracey, National Treasurer

Phone: (604) 939-6924
FAX: (604) 939-6934

Association of Independent
Consultants

15 Wilson St., Markham, ON L3P 1M9

Find whatever you need from over 250 ex-
perts. From accountants to marketers to web
designers, you'll find knowledgeable profes-
siond s to enhance your mediawith quality in-
terview subjects. Our members serve indi-
vidual entrepreneursto large businesses. If you
need immediate access to expertise to meet
your deadlines, search our database first:

World Wide Web: http://www.aiconsult.ca

Keith Thirgood, President

Phone: (905) 472-2330

E-mail: aicsour ces@capstonecomm.com
ArneLean, VP, Services

Phone: (416) 410-1172

E-mail: services@aiconsult.ca
BruceAlexander, VP, Finance

Phone: (416) 286-4633

E-mail: finance@aiconsult.ca

alPHa

Association of Local
PUBLIC HEALTH

Agencies

Association of Local
Public Health Agencies

425 University Ave., Ste. 502,
Toronto, ON M5G 1T6

aPHa provides leadership to Ontario’s pub-
lic health units and boards of health in the

management and delivery of efficient, effective
public health services. We represent members
before governments and other health-related
organizations. By facilitating the exchange of
information, alPHa continuously improves
public health programs and services that bet-
ter Ontarians’ hedlth.

World Wide Web: http://www.alphaweb.org

TBA/Vacant, Executive Director
Phone: (416) 595-0006, ext. 22

Susan L ee, Manager, Administrative and
Association Services

Phone: (416) 595-0006, ext. 25

FAX: (416) 595-0030

E-mail: susan@alphaweb.org

Affiliate Organizations:

ANDSOOHA — Public Health Nursing
Management

Association of Ontario Public Health
Business Administrators

Association of Public Hedlth
Epidemiologists of Ontario

Association of Supervisors of Public Health
Inspectors of Ontario

Health Promotion Ontario (public health)
Ontario Association of Public Health
Dentistry

Ontario Society of Nutrition Professionasin
Public Health

AMCTO —Association of
Municipal Managers, Clerks
and Treasurersof Ontario

2680 Skymark Ave., Ste. 910,
Mississauga, ON L4W 5L6

AMCTO has a mandate of recognizing and
encouraging superior municipal practices.
AMCTO is the largest voluntary professional
association and the leading professional devel-
opment organization for the municipal sector
in Ontario. AMCTO's Certified Municipal Of-
ficer (CMO) designation is the foremost pro-
fessional certification for municipa adminis-
trative staff.

World Wide Web: http://www.amcto.com
Phone: (905) 602-4294

FAX: (905) 602-4295

E-mail: amcto@amcto.com

Craig Wellington, Manager of
Communications and Marketing

Ext. 24

E-mail: cwellington@amcto.com

THE ASSOCIATION OF
INONTARIO
INC.

PO. Box 27581, Yorkdale Postal Outlet,
Toronto, ON M6A 3B8

A provincia organization for parents of dis-
ruptive youth. Chapters throughout Ontario.
Links to similar organizations throughout
Canada. Weekly meetings, parenting strate-
gies; twenty-four-hour support for parents;
stresses self help and mutua support; work-
shops for parents; conferences. Focus on par-
ents' rights ... the only advocate for parents.

World Wide Web: http://www.apsgo.ca

Phone: (416) 223-7444
Toll free: 1-800-488-5666
FAX: (416) 221-8979

Stephanie Wagman, Past President and
Support Services
Phone: (416) 221-1999

Helen Jones, Spokesperson
Phone: (905) 272-3078

Association of Universities N\A Association des universités
and Colleges of Canada 7\ et colléges du Canada

Association of Universities and
Colleges of Canada/
Association desuniversités et
collégesdu Canada

350 Albert St., Ste. 600,
Ottawa, ON K1R 1B1

AUCC isthe national organization represent-
ing Canada’s 93 public and private not-for-
profit universities and university-degree level
colleges. Publications: University Affairs (10
times a year), Universities Telephone Direc-
tory (annual), Directory of Canadian Univer-
sities (annual), Uniworld (biannual), Trends
(occasional).

L' AUCC est I’ organisme national représen-
tant 93 universités et colleges universitaires
publics et privés a but non lucratif du Canada.
Publications: Affaires universitaires (10 fois
par année), Bottin des universités (annuel), Le
Répertoire des universités canadiennes
(annuel), Unimonde (biannuel), Orientations
(occasiondl).

World Wide Web: http://www.aucc.ca
Phone: (613) 563-1236

FAX: (613) 563-9745

Inquiries e-mail: info@aucc.ca
Claire Morris, President

Ext. 232

L awrence Aronovitch, Director,
Government Relations and Public Affairs
Ext. 312

Christine Tausig Ford, Director,
Publications and Communications
Ext. 229

L éo Charbonneau, Media Relations Officer
Ext. 323

Trevor Lynn, Public Affairs Officer
Ext. 288

Sources sl bis}

Embassies, consulates and high commissions
to Canada, the former Embassy Row is now
found in Parliamentary Names and Numbers
together with Canadian embassies abroad.
Get your up-to-date list of embassies and
government contacts by calling

Sources at 416-964-7799.
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Auditor General of Canada

240 Spark_s St., Ottawa, ON K1A 0G6 B

) The_Offlceof theAl_Jdltor General of Cana_da THE POWER IS YOURS

is an independent office that reports to Parlia-

ment. Its mandate is to audit government op- BG hydro 44 ]

erations and provide objective information on
the government’s stewardship of public funds.
The Commissioner of the Environment and
Sustainable Development is responsible for
auditing the government’s environmental per-
formance.

LeBureau du vérificateur général du Canada
est un bureau indépendant qui reléve du
Parlement. Il vérifie les activités du gou-
vernement et il fournit de |’ information objec-
tive sur I'intendance des fonds publics par le
gouvernement. La commissaire a |’ environ-
nement et au développement durable vérifiela
performance environnementale du gouverne-
ment.

World Wide Web: http://www.oag-bvg.gc.ca

Phone/Tél: (613) 952-0213
FAX/Téléc: (613) 957-0474

Julie Hébert, Manager, Media Relations/
Gestionnaire des relations médiatiques
Ext./Poste 6292

E-mail/Courriel:
julie.hebert@oag-bvg.gc.ca

Susan Wheeler, Principal, Communications/
Directrice principale, Communications
Ext./poste 6555

E-mail/Courriel:

susan.wheeler @oag-bvg.gc.ca

d

Canada

Automotive Industries
Association of Canada

1272 Wellington St., Ottawa, ON K1Y 3A7

AlA isthe voice and resource of the automo-
tive aftermarket in Canada. AlA is a national
trade association representing the automotive
aftermarket industry, which is composed of
companies which manufacture, distribute and
install automotive replacement parts, accesso-
ries, tools and equipment. AIA represents
wholesalers, retailers, warehouse distributors,
manufacturers, remanufacturers, national dis-
tributors, manufacturer’s agents, buying
groups and machine shops. The aftermarket
has $15 billion in annual sales and employs
more than 220,000 people.

World Wide Web:
http://www.aiacanada.com

Phone: (613) 728-5821

Toll free: 1-800-808-2920

FAX: (613) 728-6021

E-mail: info.aia@aiacanada.com
Denise Faguy, Manager, Public Relations
Ext. 221

Patty Kettles, Co-ordinator,
Communications

Raymond Datt, President
Marc Brazeau, Vice-President

- BASF

The Chemical Company

345 Carlingview Dr.,
Toronto, ON M9W 6N9

BASF Canada, headquartered in Toronto,
Ontario, markets a diverse range of products
including: basic, intermediate and specialty
chemicals, colourants, polymers, urethane
chemicals and systems, plastics, automotive,
industrial and refinish coatings, agricultural
and nutritional products.

BASF. HELPING MAKE PRODUCTS
BETTER™

World Wide Web: http://www.basf.ca

Phone: (416) 675-3611
Toll free: 1-800-268-9920
FAX: (416) 674-2588

Martine Despatie, Communications
Manager, Canada

Phone: (416) 674-2829

FAX: (416) 674-2586

E-mail: despatm@basf.com

BBM

BBM Human Resource Consultants Inc.

26 Summerhill Gardens,
Toronto, ON M4T 1B4

BBM Human Resource Consultants are
widely recognized as leaders in career man-
agement. We are the publishers of the Career
Planning Workbook, used by over 2,000 or-
ganizations worldwide to support career self-
management and facilitate adjustment to the
new workplace redlities.

World Wide Web:
http://ww.bbmcar eer dev.com

E-mail: bbm@bbmcar eer dev.com

Dr. Barbara M oses, President
Phone: (416) 922-2455

Andrew Weiner, Communications
Consultant

Phone: (416) 924-9051

FAX: (416) 920-2482

Western Representative:
Laurie Hillis
Phone: (403) 236-8009

Ottawa Representative:
Frank Rambeau
Phone: (613) 721-0484

BC Hydro and Power
Authority

333 Dunsmuir St., Vancouver, BC V6B 5R3
The home of the successful Power Smart
electricity conservation program, BC Hydrois
a Crown corporation serving 1.8 million cus-
tomersthrough hydroel ectric developmentson
the Peace and Columbiariver systems, produc-
ing as much as 54,000 GW.h annually. BC
Hydro’s purpose is to provide reliable, low-
cost power for generations.
World Wide Web: http://www.bchydro.com

Elisha Moreno, Media Relations Manager
Phone: (604) 623-4099

FAX: (604) 623-3937

E-mail: elisha.moreno@bchydro.com
Subsidiaries:

Powerex power marketing/trade
Powertech power research laboratory

BDO Dunwoody LLP
Chartered Accountants
and Advisors

IBDO

200 Bay St., PO. Box 32, Roya Bank Plaza,
Toronto, ON M5J2J8

BDO Dunwoody isaleading accounting and
advisory firm providing accounting, assurance,
tax, corporate recovery and advisory services.
We are adiverse firm with in-house experience
that spans nearly every market. BDO
Dunwoody has over 95 offices across Canada,
and is a member firm of BDO International
which has advisorsin 100 countries.

World Wide Web: http://www.bdo.ca

Gordon Lee, National Marketing and
Communications Director

Phone: (416) 369-3050

Toll free: 1-800-805-9544

FAX: (416) 367-3912

E-mail: glee@bdo.ca

c>
BIOREM

TECHNOLOGIES INC.

Breathe Easy...

BIOREM Technologies
Inc.

7496 Wellington Rd. 34, RR #3,
Guelph, ON N1H 6H6

Environmentally advanced company who
manufactures a comprehensive line of high-
efficiency biofilters for odour/volatile organic
compounds control. Our advancements in-
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clude BIOSORBENS, world’s first permanent
biofilter media with a 10-year bed-life war-
ranty; BASYS, first integrated modular
biofilter; BIOFILTAIR, an effective biofilter
for large airflow treatment, and BIOSERVE,
biofilter preventative maintenance program.

World Wide Web: http://www.biorem.biz

Phone: (519) 767-9100

Toll free: 1-800-353-2087

FAX: (519) 767-1824

E-mail: info@biorem.biz

Brian P. Herner, President

E-mail: bherner @biorem.biz

Richard Puntis, M.Sc., Director, Sales and
Marketing

E-mail: rpuntis@biorem.biz

BAKER & MCKENZIE

BARRISTERS & SOLICITORS

BCE Place, 181 Bay <t.,
Toronto, ON M5J2T3

Baker & McKenzie is the world's leading
global law firm. We have provided sophisti-
cated legal advice and services to many of the
world’s most dynamic and global organiza-
tions for more than 50 years. With a network
of more than 3,200 localy qudified, interna-
tionally experienced lawyers in nearly 40
countries, we have the knowledge and re-
sources to deliver the broad scope of quality
legal services required for both international
and local clients — consistently, with confi-
dence and with sensitivity for cultural, socia
and legal practice differences.

World Wide Web: http://www.baker net.com

TORONTO:

BCE Place, 181 Bay St., Ste. 2100,
Toronto, ON M5J2T3

Phone: (416) 863-1221

FAX: (416) 863-6275

E-mail: toronto@baker net.com

CALGARY:

255 5th Ave. SW., Ste. 2600,
Cagary, AB T2P 3G6

Phone: (403) 444-9363

FAX: (403) 444-9373

E-mail: calgary@bakernet.com

Dan Malamet

Phone: (416) 865-6952

FAX: (416) 863-6275

E-mail: dan.malamet @baker net.com

Bartending School of Ontario

744 Broadview Ave., Toronto, ON M4K 2P1

Redlistic, hands-on training. Both Pub and
Night Club environments. Internationally rec-
ognized Bartending Certificate. Complete
training and consulting to the Hospitality In-
dustry. Established 1974. Canadian owned.
Training second generation. Teach: Up-selling,
Product Knowledge, Better Tips for Better
Service, Rotating Stock for Better Profit, Lig-
uor Laws and Liability.

World Wide Web:
http://mww.bar tendingontario.com

Victor J. Miller, Founder/Owner
Phone/FAX: (705) 429-2820
E-mail: info@bartendingontario.com

Lynda Evans, Instructor
Phone: (416) 466-7847
FAX: (416) 466-4758

Jim R. Shaw, Administrator

Phone: (416) 461-3034

FAX: (416) 466-4758

E-mail: rustynailonther ocks@hotmail.com

Kendra Reddy, Instructor
Phone: (416) 466-7847
FAX: (416) 466-4758

Diana Roberts, Manager
Phone: (416) 466-7847
FAX: (416) 466-4758

Craig Seymour, Instructor
Phone: (416) 466-7847
FAX: (416) 466-4758

Andrea McL eod, (Smart Serve) Instructor
Phone: (416) 461-8118
E-mail: info@bartender sareus.com

Al Laurie, Instructor
Phone: (416) 466-7847

L ouie M acedo, Bar Owner: Baus Haus
Club, Toronto (graduate)
Phone: (416) 908-5384

Jimmy Mavrakakis, Bar Owner: Fire Hall
Pizza Pub, Blue Mountain (Interwest),
Collingwood (graduate)

Phone: (705) 444-0611

BELLWOOD

HEALTH SERVICES INC.

1020 McNicoll Ave., Toronto, ON M1W 236

Bellwood Health Services, Inc. provides cus-
tomized treatment for addictions (a cohol,
drug, gambling and sexual); eating disorders
and other compulsive behaviours. Bellwood is
accredited by the Canadian Council on Health
Services Accreditation. Holistic, multi-disci-
plinary approach. Emphasis on aftercare. Out-
standing recovery rates.

World Wide Web: http://www.bellwood.ca

Phone for all below:

(416) 495-0926 (24 hours)
Toll free: 1-800-387-6198
FAX: (416) 495-7943
E-mail: info@bellwood.ca

M. Linda Bell, President

Dr. Janice M. Hambley, Vice-President of
Health and Clinical Services

Dr. Gerald Cooney, Medical Director
Julie Bowles, Director of Business
Development

Janet Lansche, Vice-President of Finance
and Administration

Charles Senior, Public Affairs
Representative

Family Services, Intervention, Relapse
Prevention:
Penny Lawson

Assessment:

Terry Simpson

EAP, Continuing Health and Therapy:
Toby L evinson

Gambling:

Pat Davies

Client Care, Physical Health:
Debbie Warren

Nutrition:
Marg Fieldhouse

Spiritual Health:
Terence Flynn

BIONICHE

LIFE SCIENCES INC.

PO. Box 1570, Belleville, ON K8N 532

A leading, fully integrated Canadian
biopharmaceutical company that discovers,
develops, manufactures and markets propri-
etary products for human and animal health
markets worldwide.

Bioniche employs more than 300 people and
hasthree principal reporting divisions: Human
Health, Animal Health, Food Safety. Corporate
headquarters arelocated in Belleville, Ontario.
(TSX: BNC)

World Wide Web: http://www.bioniche.com

Jennifer Shea, Manager, Corporate
Communications

Phone: (613) 966-8058, ext. 1250
FAX: (613) 966-4177

E-mail: jennifer.shea@bioniche.com

Rachel Levine, Managing Director, Client
Services

The Anne McBride Company

Phone: (212) 983-1702, ext. 207

FAX: (212) 983-1736

E-mail: rlevine@annemcbride.com

Patrick Montpetit, Vice-President and
Chief Financial Officer

Phone: (514) 697-6636, ext. 3245

FAX: (514) 695-0247

E-mail: patrick.montpetit@bioniche.com

Gail Garland, Vice-President, Business
Development

Phone: (613) 966-8058, ext. 1403

FAX: (613) 966-4177

E-mail: gail.garland@bioniche.com
Mohamed Elrafih, Vice-President,
Manufacturing Operations

Phone: (613) 966-8058, ext. 1236

FAX: (613) 966-4177

E-mail: mohamed.drafih@bioniche.com

Graeme M cRae, President and CEO
Phone: (613) 966-8058, ext. 1224
FAX: (613) 966-4177

E-mail: graeme.mcrae@bioniche.com

Francgois Schubert, Chief Operating Officer
Phone: (514) 697-6636

FAX: (514) 697-7966

E-mail: francois.schubert@bioniche.com
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Biotechnology Human
Resource Council /

Consell desressources
humaines en biotechnologie

401 — 116 Lisgar St., Ottawa, ON K2P 0C2

The Biotechnology Human Resource Coun-
cil (BHRC) iscommitted to growing Canada’s
pool of biotech talent through strategic HR in-
telligence, specialized training, career develop-
ment and access to a nationwide network of
experts. Check out our Biotech Job Bank and
subscribe to the Biotech HR Pulse to find out
who’s hiring in biotech.

Le CRHB s engage afaire croitre la base de
talent sur lequel est fondé I'industrie de
biotechnologie al’ aide de programmes de for-
mation, renseignements stratégiques et un
réseau national d’ experts. Visitez le Biotech
Job Bank et abonnez-vous au Biotech HR
Pulse afin de déterminer qui est al’ embauche
en biotechnologie.

World Wide Web: http://www.bhrc.ca

Phone: (613) 235-1402
FAX: (613) 233-7541
E-mail: info@bhrc.ca

Claire Thifault, Executive Director

®
Birthright®

777 Coxwell Ave,, Toronto, ON M4C 3C6

Birthright isan international crisis pregnancy
organization founded in Toronto in 1968.
Birthright offers free, non-judgmental, confi-
dential, practical and material support to
women facing unplanned pregnanciesto assist
them to carry their babiesto term. Helpispro-
vided regardless of age, race, religion, marital
status or economics.

World Wide Web:
http://mww.birthright.org

Phone: (416) 469-1111

After hours. 1-800-550-4900 (24 hours)
E-mail: info@birthright.org

Louise R. Summerhill, Co-President
Stephenie Fox, Co-President

Mary Berney, Co-President

Phone for all: (416) 469-4789
FAX: (416) 469-1772

Blake, Cassels & Graydon
LLP

199 Bay St., Ste. 2800, Commerce Court W.,
Toronto, ON M5L 1A9

Blake, Cassels & Graydon LLP (Blakes) is
one of Canada's leading business law firms.
We have over 500 lawyers with offices in:
Montréal; Ottawa; Toronto; Calgary; Vancou-
ver; New York; Chicago; London (England);
and Beijing.

Our international capabilities are enhanced
by our charter membership in the largest non-
exclusiveinternational association of law firms

(Lex Mundi) with member firms in over 160
jurisdictions. Blakes is also an advisory mem-
ber of Techlaw Group, Inc., an international
network of 18 major law firmsin 25 countries
around the world. We have a marketing alli-
ance in China, known asthe“ChinaAlliance,”
with three U.S. law firmsthat also have signifi-
cant Chinese practices.

World Wide Web: http://www.blakes.com

Toronto:
199 Bay St., Ste. 2800, Commerce Court W.,
Toronto, ON M5L 1A9

James R. Christie, Chairman

Phone: (416) 863-2546

FAX: (416) 863-2653

E-mail: jim.christie@blakes.com
Alison Jeffrey, Chief Client Relations/
Marketing Officer

Phone: (416) 863-4152

FAX: (416) 863-2653

E-mail: alison.jeffrey@blakes.com

Celia Bobkin, Media and Public Relations
Manager

Phone: (416) 863-5806

FAX: (416) 863-2653

E-mail: celia.bobkin@blakes.com

Montréal:

Norm A. Saibil, Office Managing Partner
600 de Maisonneuve Blvd. W., Ste. 2000,
Place de la Cathédrale,

Montréal, QC H3A 312

Phone: (514) 982-4001

FAX: (514) 982-4099

E-mail: norm.saibil @blakes.com

Ottawa:

Eric R. Elvidge, Office Managing Partner
45 O’ Connor St., Ste. 2000, World Exchange
Plaza, Ottawa, ON K1P 1A4

Phone: (613) 788-2238

FAX: (613) 788-2247

E-mail: eric.elvidge@blakes.com
Calgary:

Ken Mills, Office Managing Partner

855 2nd St. SW., Ste. 3500, Bankers Hall,
East Tower, Calgary, AB T2P 418

Phone: (403) 260-9648

FAX: (403) 260-9700

E-mail: ken.mills@blakes.com

Vancouver:

Bill S. Maclagan, Office Managing Partner
595 Burrard St., PO. Box 49314, Ste. 2600,
Three Bentall Centre,

Vancouver, BC V7X 1L3

Phone: (604) 631-3336

FAX: (604) 631-3309

E-mail: wsm@blakes.com

New York:

Timothy N. Unwin, Office Managing Partner
65 East 55th St., Ste. 2304,

Park Avenue Tower,

New York, NY 10022, U.SA.

Phone: (212) 893-8414

FAX: (212) 829-9500

E-mail: tim.unwin@blakes.com
Chicago:

Geoffrey S. Belsher, Office Managing
Partner

181 West Madison St., Ste. 3610,
Chicago, IL 60602-4645, U.S.A.
Phone: (312) 739-3615

FAX: (312) 739-3611

E-mail: geoff.belsher @blakes.com

London, England:

David G. Glennie, Office Managing Partner
10 Lloyd’'sAve., 7th FI.,

London, England EC3N 3AX

Phone: 011-44-207-680-4601

FAX: 011-44-207-680-4646

E-mail: david.glennie@blakes.com
Beijing, China:

Robert Y.M. Kwauk, Office Managing
Partner

7 GuanghuaRd., Ste. A-1, 21st Fl.,
Hanwei Plaza, Chaoyang District,
Beijing 100004 China

Phone: (011) 86 10 6561-0683

FAX: (011) 86 10 6561-0667

E-mail: bob.kwauk @blakes.com.cn

Allan Bonner
Communications
Management Inc.

Media — Presentation — Writing,
393 King St. W., Ste. 701,
Toronto, ON M5V 3G8
Allan’sbooksinclude“ The Bonner Business
Series—MediaRelations’ (Briston House) and
“Doing and Saying the Right Thing” (Sextant).
Allan isthe only North American with aMas-
ter'sdegree in Risk, Crisis and Disaster Man-
agement. He has been trained in Leadership
and Negotiation Skills at Harvard and Robert
Kennedy College.

World Wide Web:
http://mww.allanbonner.com

Allan Bonner, B.A., B.Ed., M.A., M.Sc.,
D.B.A. (cand.), President

Phone: (416) 961-3620

Toll free: 1-877-484-1667

FAX: (416) 961-4523

E-mail: allan@allanbonner.com

CITY OF BRAMPTON

2 Wellington St. W., 6th FI.,
Brampton, ON L6Y 4R2

Brampton is located immediately north of
Pearson Internationa Airport. The Brampton
Economic Development Officeisafocal point
for businesses considering expansion, redevel -
opment or relocation of their industrial, com-
mercia or tourist activities in Brampton. It is
a resource and advisory/consultation centre
supplying demographic, lifestyle, labour, con-
struction, economic, contact and planning in-
formation of the City. This office serves asthe
main networking and liaison vehicle between
business and City departments, other levels of
government, and trade associations.
World Wide Web:
http://www.city.brampton.on.ca/
economic-development

FAX: (905) 874-2670
E-mail: edo@city.brampton.on.ca
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Deborah Tracogna, Senior Manager
Phone: (905) 874-2660

Small Business Enterprise Centre:
Phone: (905) 874-2650
E-mail: sbec@city.brampton.on.ca

Research Section:
Phone: (905) 874-2663
E-mail: edo@city.brampton.on.ca

Public Relations Office:
Phone: (905) 874-2145

Economic Development Office:
Phone: (905) 874-2650

Susan Fennell, Mayor

Phone: (905) 874-2600

E-mail:

susan.fennell @city.brampton.on.ca

Lorne McCool, City Manager

Phone: (905) 874-2625

E-mail: lorne.mccool @city.brampton.on.ca

Dennis Cutajar, Executive Director of
Economic Development and Public
Relations

Phone: (905) 874-2698

Jeffrey Baines, Manager of Economic
Development
Phone: (905) 874-2660

Film Liaison Office:
Phone: (905) 874-2657
E-mail: film@city.brampton.on.ca

Brandon University

270 18th St., Brandon, MB R7A 6A9

Brandon University (BU) is a primarily un-
dergraduate university, which offersdegreesin
education, music, science, arts, business ad-
ministration, nursing and fine arts. BU aso
features graduate degreesin music, rural devel-
opment and education. Brandon University’s
accomplished scholars can provide you with
timely and pertinent information on a variety
of subjects.

World Wide Web: http://www.brandonu.ca
Trish Berry, Communications Officer
Phone: (204) 727-9762

FAX: (204) 728-7340

E-mail: communications@brandonu.ca

EBRASCAN

Brascan Gorporation

BCE Place, 181 Bay St., Ste. 300,
Toronto, ON M5J2T3

Brascan is an asset management company.
With afocus on real estate and power genera-
tion, the company has direct investments of
US $19 hillion and a further US $7 billion of
assets under management. These include 70
high quality office properties and 120 power
generating plants.

Corporation Brascan est une société de
gestion d'actifs. La société cible principale-
ment |I"'immobilier et la production d’ élec-
tricité; elle détient des investissements directs
de 19 milliards $ et des actifs de 7 milliards $

sous sa gestion, notamment 70 propriétés
commerciales de premier plan et, suite a
I’ acquisition de Reliant, 120 centrales de pro-
duction d' éectricité.

World Wide Web:

http://ww.br ascancor p.com

Katherine C. Vyse, Senior Vice-President,
Investor Relations and Communications
Phone: (416) 369-8246

FAX: (416) 363-2856

E-mail: kvyse@brascancor p.com

Breast Cancer Society of
Canada

118 Victoria St. N., Sarnia, ON N7T 5W9

A volunteer-driven, non-profit organization
established in 1991 to fund Canadian research
into improving the prevention, detection/treat-
ment of breast cancer and ultimately finding a
cure for the disease women fear most. Fund-
ing provided to research institutions across
Canada has provided insights into genetic mu-
tations, blood-testing for breast cancer, envi-
ronmental causes, trandation of research to the
clinical level, radioactive drugssuch as 111 In-
hEGF which appearsto kill breast cancer cells,
and many other important projects.

World Wide Web: http://www.bcsc.ca

Phone: (519) 336-0746
Toll free: 1-800-567-8767
FAX: (519) 336-5725

BarbaraA. Bone, Vice-President,
Development
E-mail: boneb@bcsc.ca

Dawn Hamilton, Fundraising and
Administrative Co-ordinator
E-mail: dhamilton@bcsc.ca

Brewersof Canada

100 Queen St., Ste. 650,
Ottawa, ON K1P 1J9

The Brewers of Canada represents brewing
companies operating in Canada. BOC mem-
bers account for 98% of the jobs and economic
activity in Canada' s brewing sector. The Brew-
ers of Canada promotes the interests of Cana
dian brewers through the pro-active manage-
ment of key regulatory, taxation, trade and so-
cia policy issues. Canadian brewers pride
themselves on many things—from brewing the
best beer in the world to being aleader in edu-
cating consumers about responsible drinking.
The Brewers of Canada, in operation since
1943, has offices in Ottawa, Toronto and Van-
couver.
World Wide Web: http://www.brewer s.ca
Main phone: (613) 232-9601
FAX: (613) 232-2283
E-mail: office@brewers.ca
Jeff Newton, President and CEO
Direct phone: (905) 709-1811, ext. 223
E-mail: jnewton@brewers.ca
Howard Collins, Executive Vice-President
Direct phone: (613) 232-9090
E-mail: hcollins@brewers.ca
Margo Dewar, Vice-President, Economic
Policy and Programs
Direct phone: (613) 232-9094
E-mail: mdewar @brewers.ca

Kim Griffin, Vice-President, Ontario Region
Direct phone: (905) 709-1811, ext. 226
E-mail: kgriffin@brewers.ca

Greg D’ Avignon, Vice-President, Western
Region

Direct phone: (604) 659-2744

E-mail: gdavignon@brewers.ca

British ColumbiaTeachers
Federation

550 West 6th Ave., Ste. 100,
Vancouver, BC V5Z 4P2

TheB.C. Teachers' Federationiswell known
as a socia justice union with strong anti-rac-
ism, status of women, aboriginal and citizen-
ship education initiatives. The Federation also
conducts educational research, and advocates
for professional and economic issues on behal f
of B.C.’s 42,000 public school teachers.

World Wide Web: http://www.bctf.ca

For media inquiries contact:

Jinny Sims, President

Phone: (604) 871-2152

FAX: (604) 871-2290

E-mail: jsims@bctf.ca

Nancy Knickerbocker, Media Relations
Officer

Phone: (604) 871-1881

FAX: (604) 871-2289

E-mail: nknicker bocker @bctf.ca

Peter Owens, Editor, Teacher Magazine
Phone: (604) 871-1877

FAX: (604) 871-2289

E-mail: powens@bctf.ca

Rick Broadhead — L eading
Canadian Technology and
Internet Expert

47 St. Clair Ave. W., Ste. 501,
Toronto, ON M4V 3A5

One of North America's leading experts and
commentators on technology, the Internet and
electronic commerce; co-author of 30 books
about the Internet and e-business, including
“Selling Online: How to Become a Successful
E-Commerce Merchant in Canada’ and “ Get
a Digital Life: An Internet Reality Check”;
more than five years experience teaching e-
business at York University’s Schulich School
of Business; keynote speaker and consultant to
businesses across North America. Extensive
experience with print/broadcast media.
World Wide Web:
http://mww.rickbroadhead.com
Rick Broadhead
Phone: (416) 929-0516
FAX: (416) 927-8732
E-mail: rickb@rickbroadhead.com
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@ Brock
University

St. Catharines, ON L2S 3A1

Need answers about bullying, business ethics,
genetic engineering, mass media, sleep re-
search, sports marketing, teacher thinking, ur-
ban development, West Nile Virus, workplace
health, or today’s other compelling issues?
Brock’s more than 400 faculty members are
ready with expert answers based on current re-
search.

World Wide Web: www.brocku.ca

Phone: (905) 688-5550
FAX: (905) 641-5216

TBA, Media Relations Officer
Ext. 4687
E-mail: jgottli@brocku.ca

TBA, Director of Communications
Ext. 3756

C

CARD

THE MEDIA INFORMATION NETWORK

CARD -TheMedia
I nformation Network

Rogers Media Publishing,
1 Mount Pleasant Rd., 7th Fl.,
Toronto, ON M4Y 2Y5

The Media Information Network provides
information services to advertising, sales, mar-
keting and corporate communication profes-
sionals. CARD and CARDonline, our flagship
services, publish advertising rates and related
data on significant media in Canada and se-
lected international media. We also publish
Publication Profiles, The National List of Ad-
vertisers, and Ethnic Media & Markets.

World Wide Web: http://www.cardonline.ca

Phone: (416) 764-2000
Toll free: 1-800-265-3561
FAX: (416) 764-1709

Bruce Richards, Publisher

Phone: (416) 764-1621

E-mail:

bruce.richards@car donline.roger s.com
Andrew Charron, Media Development
Manager

Phone: (416) 764-1613

E-mail:

andrew.charron@car donline.r oger s.com
Sharron Taylor, Production Manager
Phone: (416) 764-1624

E-mail:

sharron.taylor @car donline.r oger s.com

Mala Singh, Circulation Manager

Phone: (416) 764-1622

E-mail:

mala.singh@car donline.r oger s.com
Amy Nelson, Sales Manager, Ontario and
Eastern Canada

Phone: (416) 764-1625

E-mail:

amy.nelson@car donline.roger s.com
Lynne L eBlanc, Sales Manager, Ontario and
Western Canada

Phone: (416) 764-1619

E-mail:

lynne.leblanc@car donline.r oger s.com
April Meeks, Sales and Marketing
Co-ordinator

Phone: (416) 764-1606

E-mail:

april.meeks@car donline.roger s.com

0 CH2MHILL
-

Responsible Solutions for a Sustainable Future®

CH2M HILL

255 Consumers Rd., Ste. 401,
Toronto, ON M2J5B6

CH2M HILL is a full-service, international
infrastructure and environmental engineering
company, providing services in the areas of
water, transportation, energy and industrial sys-
tems, environmental management and telecom-
munications. Our team of more than 14,000
professionals provide innovative, practical and
sustainable solutions to our clients from 200
offices worldwide.

World Wide Web:
http:/mww.ch2mhillcanada.com

Dave Umbach, Marketing and
Communications Specialist
Phone: (416) 499-0090, ext. 598
FAX: (416) 499-4687

E-mail: dumbach@ch2m.com

Shaping
the
Future

Certified Management Accountants of Canada

Executive Centre, One Robert Speck Pkwy.,
Ste. 1400, Mississauga, ON L4Z 3M3

Through its 40,000 members, CMA Canada
is the pre-eminent North American organiza-
tion shaping strategic financial management
professionals to lead successful enterprises in
the global marketplace. Certified Management
Accountants (CMAs) combinefinancia exper-
tise and business acumen with advanced man-
agement skills to provide leadership, innova
tion and an integrating perspective to organi-
zational decision making.

World Wide Web:
http://mww.cma-canada.org

CMA CANADA NATIONAL OFFICE:

R. David Fletcher, Vice-President, Public
Affairs

Mississauga Executive Centre, One Robert
Speck Pkwy., Ste. 1400,

Mississauga, ON L4Z 3M3

Phone: (905) 949-3106

Toll free: 1-800-263-7622

FAX: (905) 949-0038

E-mail: dfletcher @cma-canada.org

CMA CANADA PROVINCIAL/
TERRITORIAL OFFICES:

Joy Thomas, CMA, Executive Vice-President
CMA Canada— Nova Scotia & Bermuda,
Sentry Place, 1559 Brunswick St., Ste. 500,
Halifax, NS B3J2G1

Phone: (902) 422-5836

FAX: (902) 423-1605

E-mail: jthomas@cmans.com

Shelley Pelkey, CMA, Executive Director
CMA Canada— New Brunswick,

570 Queen St., Ste. 101,

Fredericton, NB E3B 6Z6

Phone: (506) 455-2262

FAX: (506) 455-2266

E-mail: cmanb@nbnet.nb.ca

Jerome Peddle, CMA, FCMA, Executive
Director

CMA Canada— Newfoundland,

271 Thorburn Rd., St. John’s, NF A1B 4R1
Phone: (709) 726-3652

FAX: (709) 754-5326

E-mail: cmanfld@nfld.com

Jeanne Dubé, Director, Public Affairs and
Marketing

CMA Canada— Québec, 715 Victoria Sq.,
3rd Fl., Montréal, QC H2Y 2H7

Phone: (514) 849-1155

FAX: (514) 849-9674

E-mail: J.Dube@cma-quebec.org

Sharon Armstrong, Vice-President,
Marketing and Communications

CMA Canada— Ontario, 70 University Ave.,
Ste. 300, Toronto, ON M5J2M4

Phone: (416) 204-3118

Toll free: 1-800-387-2991

FAX: (416) 977-6079

E-mail: sarmstrong@cma-ontario.org

Andrea Czinkota, CMA, Director of
Marketing and Professional Servicer
CMA Canada— Manitoba,

815 — 240 Graham Ave.,

Winnipeg, MB R3C 0J7

Phone: (204) 943-1538

FAX: (204) 947-3308

E-mail: aczinkota@cma-canada.org

Betty Hoffart, CMA, FCMA, President and
CEO

CMA Canada— Saskatchewan,

202 — 1900 Albert St., Regina, SK S4P 4K 8
Phone: (306) 359-6461

FAX: (306) 347-8580

E-mail: bhoffart@cma-canada.org

Michael Lawrence, Manager,
Communications

CMA Canada—Alberta, 833 4th Ave. S.W.,
Ste. 1120, Calgary, AB T2P 3T5

Phone: (403) 269-5341

FAX: (403) 262-5477

E-mail: mlawrence@cma-alberta.com
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Vinetta Peek, Director, Marketing and
Public Affairs

CMA Canada— British Columbia,

PO. Box 269, Two Bentall Centre,
555 Burrard St., Ste. 1055,

Vancouver, BC V7X 1M8

Phone: (604) 687-5891

FAX: (604) 687-6688

E-mail: vinetta@cmabc.com

Bill Graham, CMA, FCMA, Executive
Director

CMA Canada — Northwest Territories &
Nunavut, PO. Box 512,

Yellowknife, NT X1A 2N4

Phone: (867) 873-2875

FAX: (867) 920-2503

E-mail: cmanwtn@theedge.ca

@

GROUPE CS5A

Association conadienne ami

CSA
dit peimalisaticn Intemationol

CSA Group

178 Rexdale Blvd., Toronto, ON M9W 1R3

CSA Group consists of three divisions: the
Canadian Standards Association which devel-
ops standards and hel ps people understand and
apply them through information products and
seminars; CSA International which provides
testing and certification services for electrical,
mechanical, gas, plumbing and a variety of
other products; and QMI, which delivers cli-
ent-focussed management systems registration
and training services. CSA'’s certification
marks are recognized in Canada, the U.S. and
around the world.

Anthony Toderian, Media Relations Officer
Phone: (416) 747-2620

FAX: (416) 747-4292

E-mail: anthony.toder ian@csagroup.org

CSTD

720 SpadinaAve., Ste. 315,
Toronto, ON M5S 2T9

CSTD is Canada's largest training organiza-
tion representing more than 1,700 workplace
learning professionals. Established in 1946 as
the Ontario Society for Training and Develop-
ment, the Association advocatesfor training in
Canada, establishes and maintains professional
standards, and serves its membership by pro-
viding certification, educational programs,
conferences and publications.
World Wide Web: http://www.cstd.ca

Lynn Johnston, Executive Director
Phone: (416) 367-5900

FAX: (416) 367-1642

E-mail: ljohnston@cstd.ca
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Contact information is constantly

changing. For the very latest up-to-date
information in an organization’s listing check
WWW.sources.com

Cactus Commerce Inc.

35 Gamelin, Gatineau, QC J8Y 1V4

Cactus Commerce Inc. is a software and
services company, dedicated to helping organi-
zations bring more efficiency to their complex
business processes. Cactus is unique in offer-
ing acomplete, cost-effective solution for trad-
ing partner integration that addresses the three
critical components of e-commerce — to con-
nect, to trade and to settle.

Cactus Commerce Inc. est une entreprise de
logiciels et de services de consultation qui est
dévouée a aider les organismes a gérer plus
efficacement leurs processus complexes
d affaires. Cactus se différencie en offrant une
solution rentable et compléte pour I’ intégration
de partenaires commerciaux. Celle-ci com-
prend les trois composantes essentielles du
commerce électronique — la connexion,
|’ échange et le paiement.

World Wide Web:
http://www.cactuscommer ce.com

Phone: (819) 778-0313
FAX: (819) 778-6008
E-mail: info@cactuscommer ce.com

Jean-YvesMartineau, CTO

Ext. 402

E-mail:
jymartineau@cactuscommer ce.com
Pierre Deschamps, EVP

Ext. 403

E-mail:
pierre.deschamps@cactuscommer ce.com
Tony Marinelli, President

Ext. 404

E-mail:
tony.marinelli@cactuscommer ce.com
Antoine Nor mand, COO

Ext. 401

E-mail:

antoine.nor mand@cactuscommer ce.com
Renata Oickle, Marketing Manager

Ext. 408

E-mail:
renata.oickle@cactuscommer ce.com

Campaign Life Coalition

104 Bond St., Ste. 305,
Toronto, ON M5B 1X9

Campaign Life Coalition is anational politi-
cal organization concerned with the protection
of human lifefrom conception to natural death.
CLC maintains representatives on Parliament
Hill, and works to foster respect for life
through adeguate legal protection from abor-
tion, infanticide, euthanasia and other life-
threatening social and moral trends.

NATIONAL OFFICE:

Jim Hughes, National President
Campaign Life Coalition,

104 Bond $t., Ste. 305,

Toronto, ON M5B 1X9

Phone: (416) 204-9749

FAX: (416) 204-1027

E-mail: clc@lifesite.net

World Wide Web: www.lifesite.net

NATIONAL PUBLIC AFFAIRS OFFICE
(Federal lobby office):

Karen Murawsky, President

Campaign Life Coalition,

1355 Wellington $t., Ste. 100,

Ottawa, ON K1Y 3C2

Phone: (613) 729-0379

FAX: (613) 729-7611

E-mail: clcottawa@r ogers.com

PROVINCIAL OFFICES:

British Columbia:

John Hof, President

Campaign Life Codlition, 7101C 120th St.,
Box 175, Delta, BC V4K 3N6

Phone: (604) 534-4828

FAX: (604) 532-9353

E-mail: jhof @telus.net

Alberta:

Campaign Life Coalition

Toll free: 1-800-730-5358

Saskatchewan:

Denise Hounjet-Roth, President
Campaign Life Coalition,

222 Hurley Terrace, Saskatoon, SK S7N 4H8
Phone: (306) 249-2764

FAX: (306) 249-4180

E-mail: roth@engr.usask.ca

Manitoba:

Maria Slykerman, President

Campaign Life Codlition, 1306 Edderton Ave.,
Winnipeg, MB R3T 0X8

Phone: (204) 452-2459

FAX: (204) 284-8860

E-mail: mslyker man@mts.net

Quebec:

L uc Gagnon, Président

Mouvement en faveur de lavie, Campagne
Québec-vie, 3333, cote Sainte-Catherine,
Montréal, QC H3T 1C8

Phone: (514) 344-2686

FAX: (514) 344-2689

E-mail: proviegc@ca.inter.net

World Wide Web: http://www.egar ds.qc.ca

Ontario:

Mary Ellen Douglas, President
Campaign Life Coalition, 104 Bond $t.,
Toronto, ON M5B 1X9

Phone: (416) 204-9749

FAX: (416) 204-1027

E-mail: clc@lifesite.net

New Brunswick:

Campaign Life Coalition

Toll free: 1-800-730-5358

Nova Scotia:

Herm Wills, President

Campaign Life Codlition, PO. Box 2085,
Fall River, NS B2T 1K6

Phone: (902) 861-1982

FAX: (902) 861-1527

E-mail: clens@clcns.com

Prince Edward | dand:
Aquinas Ryan, President
Campaign Life Coalition,

St. Peters Bay, PE COA 2A0
Phone: (902) 961-2782

Newfoundland:

Margie Hynes, President

Campaign Life Codlition, General Delivery,
Creston North, NL AOE 1LO

Phone: (709) 279-3580

FAX: (709) 279-3876

E-mail: mar garethynes@superweb.ca
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Can-Fit-Pro 5 £

2851 John St., PO. Box 42011,
Markham, ON L3R 5R7

Can-Fit-Pro is Canada’s only national or-
ganization serving all aspects of the fitnessin-
dustry including fitness professionals, health
club operators and industry suppliers. Founded
in 1993, Can-Fit-Pro delivers cutting-edge cer-
tification, conferences, trade shows and mem-
ber servicesto over 10,000 members. Can-Fit-
Pro’s multiple events include our International
Conference and Trade Show in Toronto, the
biggest and best of its kind in the world, host-
ing over 6,000 delegates and visitors every
year.
World Wide Web:
http:/Mmww.canfitpro.com
Toll free: 1-800-667-5622
E-mail: info@canfitpro.com

Rod MacDonald, Executive Director
Phone: (905) 305-8450

FAX: (905) 305-8449

E-mail: rod@canfitpro.com

¢ CANADA BROKERLINK
;‘:‘ INSURANCE. IN PERSON"

WWW.BROKERLINK.CA

Ganada Brokerlink

101 6th Ave. SW., Ste. 1150,
Cagay, AB T2P 3P4

Canada’s fourth-largest Insurance Broker,
established in 1996, with 550 Associates (em-
ployees) in 58 locations throughout Alberta
and Ontario. Over $300 million in premium
volume held by 150,000 clients (2003). Car,
home, business and specia segment insurance.
Formerly CBL Oxford Insurance in Alberta.

World Wide Web: http://www.brokerlink.ca

In Alberta— Canada Brokerlink Inc.
In Ontario — Canada Brokerlink (Ontario) Inc.

Daniel MacDonald, Co-ordinator,
Marketing and Communications
Phone: (403) 218-1307

Toll free: 1-800-361-6168
Cellular: (403) 835-5554
Residence: (403) 806-1280

FAX: (403) 218-2125

E-mail: danielm@brokerlink.ca

Sources Jslym NI

Media lists?

Media Names & Numbers is the answer.
TV, radio, newspapers, magazines.

Call (416) 964-7799 for your copy.

Conseil des Arts
du Canada

Canada Council
for the Arts

Canada Council for theArts/
Consell desArtsdu Canada

350 rue Albert St., PO. Box/CP 1047,
Ottawa, ON K1P5V8

The Canada Council for the Artsisanational
arm’s-length agency with the mandate to “fos-
ter and promote the study and enjoyment of,
and the production of worksin, the arts” The
Council offers a broad range of grants and
services to professional Canadian artists and
arts organizations, and administers more than
100 prizes, fellowships and awards. The Cana-
dian Commission for UNESCO and the Pub-
lic Lending Right Commission operate under
its aggis.

Le Conseil des Arts du Canada est un
organisme national autonome qui a pour
I’ objet de « favoriser et de promouvair I’ étude
et ladiffusion des arts ainsi que la production
d' oeuvres d'art ». Le Consell offre une vaste
gamme de subventions et de services aux
artistes et aux organismes artistiques pro-
fessionnels canadiens, et octroie annuellement
plus de 100 prix et bourses. La Commission
canadienne pour I’'UNESCO et laCommission
du droit de prét public sont placées sous son
égide.

World Wide Web:
http://www.canadacouncil.ca
http://www.conseildesar ts.ca

Phone: (613) 566-4414
Toll free: 1-800-263-5588
FAX: (613) 566-4407

Donna Balkan, Senior Communications
Manager/Gestionnaire principale des
communications

Ext. 4134

E-mail: donna.balkan@canadacouncil.ca
Carole Breton, Public Relations Officer/
Agente des relations publiques

Ext. 4523

E-mail: carole.breton@conseildesarts.ca

Société d'assurance-dépots

I * I Canada Deposit
Insurance Corporation du Canada

Canada Deposit I nsurance
Corporation (CDIC)

50 O’ Connor St., 17th F., PO. Box 2340,
Stn. D, Ottawa, ON K1P 5W5

CDIC insures dligible deposits held in mem-
ber institutionsin case of their insolvency. The
maximum insurance per person at each mem-
ber ingtitution is $60,000, although CDIC pro-
vides separate protection for joint deposits,
trust deposits and eligible deposits held in
RRSPs and RRIFs. CDIC members are banks,
trust companiesand loan companies. A federa
Crown corporation, CDIC promotes standards

of sound business and financial practices for
member institutions and contributes to the sta-
bility of the Canadian financial system.

World Wide Web: http://www.cdic.ca

Jacques Hudon, Director, Communications
and Public Affairs

Phone: (613) 943-1971

FAX: (613) 947-0435

E-mail: info@cdic.ca

CMHCH¥#SCHL

Canad3

Canada Mortgage and
Housing Corporation (CMHC)/
Société canadienne
d’hypotheques et de logement
(SCHL)

National Office/Bureau national:
700 Montreal Rd./700, chemin de Montréal,
Ottawa, ON K1A 0OP7

Canada Mortgage and Housing Corporation
(CMHC) is the Government of Canada's na-
tional housing agency with a mandate to help
Canadians gain access to a wide choice of
quality, affordable homes, through four areas
of housing activities — housing finance, as-
sisted housing, research and information trans-
fer, and more recently export promotion.

Housing finance activities centre around giv-
ing Canadians access to affordable financing
choices. The main tool for achieving this goal
isthe mortgage loan insurance program, which
has hel ped many Canadiansrealize their dream
of owning a home. CMHC provides approxi-
mately $2 hillion annually to help Canadians
most in need to gain access to safe, affordable
housing. Through research, CMHC encour-
agesinnovation in housing design and technol-
ogy, community planning, housing choice and
finance. As Canada's national housing agency,
CMHC aso works in partnership with indus-
try and other Team Canada members to sell
Canadian products and expertise in foreign
markets, thereby creating jobs for Canadians
a home.

CMHC also has a variety of information
products available relating to technical hous-
ing research, assisted housing, market analy-
sis, home buying, maintenance and renovation,
aswell asinformation on market opportunities
abroad for housing exporters.

La Société canadienne d  hypothéques et de
logement (SCHL) est I’ organisme fédéral
responsable de | habitation. Son mandat
consiste a aider les Canadiens a avoir acces a
un vaste choix de logements de qualité, a prix
abordable, par I’entremise de quatre secteurs
d’'activité : le financement de I’ habitation,
I’ aide au logement, larecherche et ladiffusion
del’information et, plus récemment, lapromo-
tion des exportations.

En ce qui a trait au financement de | habi-
tation, la SCHL s efforce de faire en sorte que
les Canadiens aient acces adifférentes options,
a colt abordable. Le principa instrument lui
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permettant d’ atteindre cet objectif est son Pro-
gramme d’ assurance prét hypothécaire, qui a
aidé de nombreux Canadiens a réaliser leur
réve de posséder une maison. La SCHL
dépense 1,9 milliard de dollars par année pour
que les Canadiens|es plus démunis puissent se
procurer un logement convenable, a prix
abordable. Par I'entremise de ses activités de
recherche, la SCHL stimule I’ innovation dans
les domaines suivants : conception des habita-
tions, technologie du béatiment, urbanisme, op-
tions de logement et financement. A titre
d’ organisme national responsable de
I habitation, la SCHL s associe également
avec le secteur de I”habitation et les autres
membres d’ Equipe Canada afin de vendre les
produits et le savoir-faire canadiens sur les
marchés étrangers et, ainsi, de créer des
emplois ici-méme, au pays.

La SCHL diffuse également une variété de
produits d'information portant sur larecherche
technique en habitation, I’aide au logement,
I"analyse de marché, I’achat de maison,
|"entretien et la rénovation; elle fournit auss
del’information sur les débouchés al’ étranger
aux exportateurs de produits du batiment.

World Wide Web:
http://mww.cmhc-schl.ge.ca

COMMUNICATIONSAND MARKETING/
COMMUNICATIONSET MARKETING:
Sharon OIm, Director, Marketing/
Directrice, Marketing

Phone: (613) 748-2420

Peter De Barros, Acting Director, Corporate
Relations and Communications/Directeur
intérimaire, Relations de la société et des
communications

Phone: (613) 748-2143

Grace Thrasher, Acting Manager,
Communications/Directrice intérimaire,
Communications

Phone: (613) 748-2375

Isabelle Lalbin, Acting Chief, Media and
Association Relations/Chef intérimaire,
Relations avec les médias

Phone: (613) 742-5344

REGIONAL OFFICES/BUREAUX
REGIONAUX:

B.C. & Yukon/C.-B. et Yukon:
2600 Granville St., Ste. 400,
Vancouver, BC V6H 3V7
Lauren Hobson, Marketing and
Communications Analyst/Anayst,
Marketing et communications
Phone: (604) 737-4143

Prairies, Nunavut & N.W.T./Prairies,
Nunawvut et T.N.-O.:

1000 7th Ave. S.\W., Ste. 200,
Calgary, AB T2P5L5

Sophie Dupuis, Communications Manager/
Directrice de communications
Phone: (403) 515-2986

Jason Cobb, Marketing and
Communications Consultant/Consultant,
Marketing et communications

Phone: (403) 515-2903

Ontario:

100 Sheppard Ave. E., Ste. 500,

North York, ON M2N 6N5

Angelina Ritacco, Communications
Consultant/Consultant, Communications
Phone: (416) 218-3332

Québec:

1100, boul René-Lévesque ouest, liere
étage, Montréal, QC H3B 5J7

Julie Cohen, Marketing and
Communications Consultant/Consultant,
Marketing et communications

Tél: (514) 283-3679
Atlantic/Atlantique:

7001 Mumford Rd., Ste. 300, Tower 1,
Halifax, NS B3L 2H8

Todd Selby, Communications Consultant/
Consultant, Communications

Phone: (902) 426-4966

Canada Research Chairs/
Chairesderecherchedu
Canada

350 Albert St., PO. Box 1610,
Ottawa, ON K1P 6G4

The Canada Research Chairs Program is
halfway to its goal of awarding 2,000 Chairs
to researchers at Canadian universities. This
$900-million federal program is attracting and
retaining some of the world's most accom-
plished and promising researchersin all fields
of research here in Canada.

Le Programme des chaires de recherche du
Canada a atteint la moitié de son objectif, soit
I" attribution de 2 000 chaires a des chercheurs
dans les universités canadiennes. Ce pro-
gramme fédéral de 900 millions de dollars at-
tire et retient ici, au Canada, quelques-uns des
plus brillants cerveaux du monde oeuvrant
dans tous les domaines de la recherche.

World Wide Web: http://www.chairs.gc.ca
http://www.chair es.gc.ca

Héloise Perron, Public Affairs Officer/
Agent des affaires publiques
Phone/Tél: (613) 996-8373
FAX/Téléc: (613) 943-3282
E-mail/Courriel:
heloise.perron@chairs.gc.ca

or/ou heloise.perron@chaires.gc.ca

€SC ccs
Canada Safety Council

1020 Thomas Spratt Place,
Ottawa, ON K1G5L5

National, non-profit, public service organiza-
tion dedicated to the prevention of accidents
and health hazards in the traffic, workplace,
home and recreational environments. Member-
ship includes industry, labour and professions.
Develops on and off the job safety programs.
Disseminates accident prevention information.
Sponsors eight national safety campaigns an-
nually. Publishes a magazine and newsletters.
Phone: (613) 739-1535

FAX: (613) 739-1566
E-mail: csc@safety-council.org

Emile J. Therien, President
Jack A. Smith, General Manager, Programs

Canadian AIDS Treatment
Information Exchange
(CATIE)

505 — 555 Richmond St. W., Box 1104,
Toronto, ON M5V 3B1

CATIE is a national non-profit organization
committed to improving the health and qual-
ity of life of al Canadians living with HIV/
AIDS. CATIE provides the latest and most
complete HIV/AIDS treatment information
available through its web site, toll free phone
line and its publications.

World Wide Web: http://www.catie.ca

Phone: (416) 203-7122

Toll free: 1-800-263-1638

FAX: (416) 203-8284

E-mail: info@catie.ca

Laurie Edmiston, Executive Director
E-mail: ledmiston@catie.ca

Denyse Boxéll, Director, Marketing and
Communications

E-mail: dboxell @catie.ca

Canadian Alliance of Student
Associations (CASA)

396 Cooper St., Ste. 308,
Ottawa, ON K2P 2H7

The Canadian Alliance of Student Associa
tions (CASA) isafederal student lobby organi-
zation. Formed in 1995, CASA has 19 mem-
ber ingtitutions across Canada and represents
nearly 300,000 university and college students
to the federal government. CASA isamember-
driven organization whose goal isto influence
government policy on post-secondary educa
tion.

World Wide Web: http://www.casa.ca

Phone: (613) 236-3457
FAX: (613) 236-2386

James Kusie, Nationa Director
E-mail: nd@casa.ca

Caen Suni, Communications Officer
E-mail: casacomm@casa.ca

Canadian Association for
Clinical Microbiology and
I nfectious Diseases

50 Charlton Ave. E., Rm. L424,
Hamilton, ON L8N 4A6

CACMID is a charitable organization with
its major objective the dissemination of infor-
mation on clinical microbiology and infectious
diseases. This objective is attained by the or-
ganization of an annual scientific meeting, the
“Conjoint Meeting on Infectious Diseases,’
the CACMID newdletter and aweb site.

World Wide Web: http://www.cacmid.ca
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Secretary Treasurer:

Dr. Astrid Petrich, Molecular Microbiologist
Laboratory Medicine, St. Joseph's
Healthcare, 50 Charlton Ave. E., Rm. L424,
Hamilton, ON L8N 4A6

Phone: (905) 522-1155, ext. 3270

FAX: (905) 521-6083

E-mail: petricha@mcmaster.ca

President:

Dr. Tony Mazzulli, Microbiologist
Laboratory Medicine & Pathobiology,
Mt. Sinai Hospital, 600 University Ave.,
Rm. 1485, Toronto, ON M5G 1X5
Phone: (416) 586-4695

FAX: (416) 586-8746

E-mail: tmazzulli@mtsinai.on.ca

Past President:

Dr. Greg Horsman, Medical Director
Provincial Laboratory, Saskatchewan Health,
3211 Albert St., Regina, SK SAS5W6
Phone: (306) 787-8316

FAX: (306) 787-1525

E-mail: ghorsman@health.gov.sk.ca

Vice-President:

Dr. Margar et Fearon, Executive Medical
Director, Medical Microbiology

Canadian Blood Services, 67 College St.,
Toronto, ON M5G 2M1

Phone: (416) 313-4598

FAX: (416) 974-9757

E-mail: margar et.fearon@bloodser vices.ca
Conjoint Meeting Secretary:

Dr. Martin Petric, Clinical Virologist
Laboratory Services, B.C. Centre for Disease
Control, 655 West 12th Ave.,

Vancouver, BC V5Z 4R4

Phone: (604) 660-9697

FAX: (604) 660-6073

E-mail: martin.petric@bccdc.ca

Canadian Association for
Environmental Analytical
Laboratories (CAEAL)

1565 Carling Ave., Ste. 310,
Ottawa, ON K1Z 8R1

The Canadian Association for Environmen-
tal Anaytical Laboratories is a not-for-profit
association of public and private sector labo-
ratories. A principal objective is to promote
and maintain a high level of assurance in ana
lytical test data. To this end, CAEAL manages
proficiency testing and site assessment pro-
grams that are tailored to meet the specific
needs of environmental testing laboratories.

World Wide Web: http://www.caeal.ca

Phone: (613) 233-5300

FAX: (613) 233-5501

Dr. Rick Wilson, Executive Director
E-mail: rwilson@caeal.ca

J.E.J. (Ned) Gravel, Manager, Training and

Quality
E-mail: ngravel @caeal.ca

ChrisPharo, Board President
Phone: (604) 924-2501

FAX: (604) 924-2555

E-mail: chris.pharo@ec.gc.ca
Wo Yuen, Board Vice-President
Phone: (705) 652-2018

FAX: (705) 652-6365

E-mail: yuen@src.sk.ca

canadian association for
renewable energies

(we c.a.r.e.) / association
canadienne pour les
énergies renouvelables

435 Brennan, Ottava, ON K1Z 6J9

Canada's renewable energy sector offers a
range of proven and cost-effective technolo-
gies to address the need for low-impact sus-
tainable energy that can reduce GHG emis-
sions, now and in the future. These national
groups promote the use of renewables in the
generation of electricity and in heating/cooling
applications.

World Wide Web: http://www.renewables.ca

Phone: (613) 728-0822
FAX: (613) 728-2505
E-mail: eggertson@renewables.ca

Provider of Canada's only certified green-
powered Internet hosting service:
http://www.GreenHosting.org

and http://www.Green-Domains.com

Association of Power Producers of Ontario
(APPro):

163-C Eastbourne Ave.,

Toronto, ON M5P 2G5

PO. Box 1084, Stn. F,
Toronto, ON M4Y 2T7

CaroleKielly, APPrO Information Services
Phone: (416) 322-6549

FAX: (416) 481-5785

E-mail: appro@appro.org

World Wide Web: http://www.appro.org
Presenters of the Canadian Power
Conference & Trade Show:
http://www.newener gy.or g/conference.html

Publications, including IPPSO FACTO:
http://www.newenergy.or g/
appro_publications.html

Description of APPrO’s advocacy services:
http://www.newenergy.or g/
APPrOAdvocacy ServicesDestr iptionJan2004.pdf

Membership brochure online at:
http://www.newenergy.or g/brochure.html

Membership fees:
http://www.newenergy.or g/
appro_member ship.html

Download files containing further
membership information:
http://newenergy.or g/
brochure.html#downloads

Canadian Bioenergy Association
(CANBIO)/L’ Association canadienne

dela bioénergie:

3330 White Oak Rd., London, ON N6E 1L8
Phone: (519) 686-8895

FAX: (519) 686-1132

E-mail: info@canbio.ca

World Wide Web: http://www.canbio.ca

Bruce McCallum, Chair
Ensight Consulting, RR #4,
Hunter River, PE COA 1NO
Phone/FAX: (902) 964-2297
E-mail: mccallum@isn.net

Jim Richardson, Director

J. Richardson Consulting,

1876 Saunderson Dr., Ottawa, ON K1G 2C5
Phone: (613) 521-1995

FAX: (613) 521-1997

E-mail: jrichardson@on.aibn.com

Norm Starling, Director
University College of the Cariboo,
30358 Merryfield Ave,,
Abbotsford, BC V8X 1V4
Phone: (604) 857-1897

FAX: (604) 857-1894

E-mail: normstar @shaw.ca

Bioenergy and its benefits:
http://www.canbio.ca/bioener gy.htm

Membership information:
http://www.canbio.ca/members.htm

Who we are and what we do:
http://www.canbio.ca/aboutus.htm

Canadian Solar | ndustries Association/
L’ Association des industries solaires du
Canada:

2378 Holly Lane, Ste. 208,

Ottawa, ON K1V 7P1

Rob McMonagle, Executive Director
Phone: (613) 736-9077

Toll free: 1-866-5-CanSI A

FAX: (613) 736-8938

E-mail: rmcmonagle@cansia.ca
World Wide Web: http://www.cansia.ca

Canadian Wind Energy Association
(CanWEA)/L’ Association canadienne
d’énergie éolienne:

130 Sater St., Ste. 750, Ottawa, ON K 1P 6E2
Phone: (613) 598-4658

Toll free: 1-800-922-6932

FAX: (613) 594-8705

E-mail: info@canwea.ca

World Wide Web: http://www.canwea.ca

Robert Hornung, President
Phone: (613) 598-4658

Britt Bengtsson, Executive Assistant
Phone: (613) 598-4658

Janice Taylor, Executive Co-ordinator
Phone: (403) 851-0836

Earth Energy Society of Canada (EESC)/
Société canadienne de I’ énergie du sol:
124 O’ Connor, Ste. 504,

Ottawa, ON K1P 5M9

Bill Eggertson, Executive Director
Phone: (613) 371-3372

FAX: (613) 822-4987

E-mail: eggertson@ear thenergy.ca
World Wide Web:

http://www.Ear thEnergy.ca
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Ed Lohrenz, President

Ice Kube Systems Ltd., 41 St. Paul Blvd. W.,
St. Paul, MB R2P 2W5

Phone: (204) 255-5959

FAX: (204) 255-7365

E-mail: elohrenz@icekubesystems.com

Keith Veerman, Director

FortisBC Inc., Box 130, Trail, BC V1R 4L4
Phone: (250) 368-0388

FAX: (250) 364-2314

E-mail: keith.veer man@for tisbc.com

The GreenHeat Partnership:
http://www.GreenHeat.org

Canadian Association of the
Deaf

251 Bank ., Ste. 203,
Ottawa, ON K2P 1X3

The CAD is Canada's national advocacy or-
ganization of deaf consumers. It worksto pro-
tect and promote the rights, concerns, and in-
terests of deaf Canadians. It is not a service
agency. Concerns include access to television
and telephone, illiteracy, education, human
rights, sign language, etc.
James D. Roots, Executive Director
Phone: (613) 565-2882

(ThisisaTTY number and cannot always be
reached directly by voice phone. If you
receive a tapping sound when you call please
hang up and call the Bell Relay Service
1-800-855-0511 instead.)

(4

s23 1
CAFE

Canadian Association of
Family Enterprise/
Association canadienne des
entreprisesfamiliales

National Office:
1388C Cornwall Rd.,
Oakville, ON L6J7W5

Founded in 1983, CAFE’s mission isto pro-
mote the well-being and understanding of the
family in business. Chapters throughout
Canada represent 1,000+ businesses in al in-
dustry groups. CAFE programs deal with com-
munication, succession planning and issues
unigue to the family in business, with the ob-
jective of improving succession statistics.
World Wide Web:
http://www.cafenational.org

CAFE National:

Mike Williamson, National Chair

Terri Heggum-Allen, National Executive
Director

Toll free: 1-866-849-0099

FAX: (905) 337-8260

E-mail: office@cafenational.org

CHAPTERS:

CAFE Vancouver Idand Chapter:
Caitlin McKenzie, Managing Director
E-mail: caitlin.mckenzie@clarica.com

CAFE B.C. Vancouver Region Chapter:
Sheila Beveridge, Managing Director
Phone: (604) 685-4222

FAX: (604) 685-5787

E-mail: cafe@portfolio-inc.com

CAFE Okanagan Chapter:

Bill Corbett, Managing Director
Phone: (250) 763-5522

FAX: (250) 763-0044

E-mail: bcorbett@kpmg.ca

CAFE Edmonton Chapter:

Anita L ehmann, Executive Director
Phone: (780) 484-4484

FAX: (780) 484-6634

E-mail: anitalehmann@shaw.ca

CAFE Calgary Chapter:

Corrina Nakskov, Managing Director
Phone: (403) 220-5329

FAX: (403) 282-0095

E-mail: cnakskov@mgmt.ucalgary.ca
CAFE Saskatoon Chapter:

Kelly Brophy, Managing Director
E-mail: cafesask @nor plexcentre.com
CAFE Regina Chapter:

Wayne M or sky, Chapter President
Phone: (306) 536-3101

FAX: (306) 543-8077

E-mail: wayne@mor sky.ca

CAFE Manitoba Chapter:

Jan M oody, Managing Director
Phone: (204) 957-4734

E-mail: janmoody @shaw.ca

CAFE Southwestern Ontario Chapter:
Tamelynda L ux, Managing Director
Phone: (519) 642-4349

FAX: (519) 642-2873

E-mail: cafeswo@rogers.com

CAFE Niagara Chapter:
Elizabeth Hemphill
E-mail: dixonhemphill@hotmail.com

CAFE Georgian Bay Chapter:
Kim Dunski, Managing Director
Phone: (705) 725-2466

FAX: (705) 739-0467

E-mail: kim.dunski@bdc.ca

CAFE Upper Canada Chapter:
TBA

CAFE Ottawa Chapter:

L ouise Arden, Managing Director
Phone: (613) 731-6201

FAX: (613) 731-0748

E-mail: cafeott@magma.ca

CAFE Montreal Chapter:

Christina Colantonio, Managing Director
Phone: (450) 664-7179

FAX: (450) 661-0459

E-mail: chriscolantonio@sympatico.ca

CAFE Nova Scatia Chapter:

Michelle LaVigne, Executive Director
Phone: (902) 465-2535

FAX: (902) 463-6308

E-mail: lavigne@accesscable.net

Sources 3l bie]

Moving? Let us know. Don't let your
copy of Sources fall into someone
else’s hands.

Canadian Association of Food
Banks/Association
canadienne des banques
alimentaires

191 New Toronto St., Toronto, ON M8V 2E7
National umbrella group for Canadian food
banks, distributed nearly 9 million pounds of
food in 2003 to member food banksin all prov-
inces. Works to promote the eradication of
hunger and poverty in Canada. Independent,
non-sectarian and non-partisan, CAFB re-
ceives no government funding.
(Renseignements disponibles en frangais)

World Wide Web: http://www.cafb-acba.ca

Phone: (416) 203-9241
FAX: (416) 203-9244
E-mail: info@cafb-acba.ca

Charitable registration no:
13064-3737-RR-0001

Charles Seiden, Executive Director

Kristi Elborne, Administrative and
Volunteer Co-ordinator

Micky Frater man, Communications
Manager

Lisa Young, National Food Sharing System
Co-ordinator

Marjorie Bencz, Board Chair (Edmonton)
Phone: (780) 426-7657

Dianne Swinemar, Past Chair (Halifax)
Phone: (902) 457-1900

Eg Walters, Treasurer (St. John's)
Phone: (709) 722-0130

Canadian Association of Gift
Planners/ Association
canadienne des professionnels
en dons planifiés

408 Queen ., Ste. 300,
Ottawa, ON K1R 5A7

The Canadian Association of Gift Planners
supports Philanthropy by fostering the devel-
opment and growth of gift planning. The As-
sociation creates awvareness, provides educa-
tion and is an advocate for charitable giving.
Gift Plannerswork with both donors and chari-
ties to achieve maximum benefit for each party
from a charitable gift.

World Wide Web:
http:/ww.cagp-acpdp.org
NATIONAL OFFICE (OTTAWA):
Diane M acDonald, Executive Director
408 Queen St., Ste. 300,

Ottawa, ON K1R 5A7

Toll free: 1-888-430-9494

FAX: (613) 232-7286

E-mail: diane@cagp-acpdp.org
BOARD OF DIRECTORS:

DeWayne Osborn, Chair

Lawton Partners Financial Planning Services
Ltd., 305 Broadway, Ste. 1000,
Winnipeg, MB R3C 3J7

Phone: (204) 944-3538

FAX: (204) 947-2438

E-mail: dosbor n@lawton.mb.ca
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Tara Gish, Vice-Chair

Canadian Cancer Society, Alberta/N.W.T.
Division, 2424 4th St. SW., Ste. 200,
Calgary, AB T2S2T4

Phone: (403) 541-5365

FAX: (403) 228-4506

E-mail: tarag@cancer.ab.ca

Kayla Stevenson, Past Chair

Heart and Stroke Foundation of B.C. &
Yukon, 1212 West Broadway,
Vancouver, BC V6H 3V2

Phone: (604) 737-3407

FAX: (604) 736-8732

E-mail: kstevenson@hsf.bc.ca

Bruce Davies, Secretary

Metro United Way, 7th FI., Royal Bank Bldg.,
46 Portland St., Dartmouth, NS B2Y 1H4
Phone: (902) 422-1501

FAX: (902) 423-6837

E-mail: bdavies@unitedwayhalifax.ca

Jean Bilodeau, Treasurer

8375 de la Pruchiére, Québec, QC G2K 1T3
Phone: (418) 622-5876

FAX: (418) 521-6668

E-mail: jean.bilodeau@webnet.qc.ca

Ralph Smith, Member at Large
PlanGiv Consulting Services Ltd.,

645 Gardiners Rd., Ste. 202,

Kingston, ON K7M 8K2

Phone: (613) 389-4323

Toll free: 1-800-463-4854

FAX: (613) 389-7715

E-mail: ralph@plangiv.com

Peter Chipman

Variety — The Children’s Charity of B.C.,
4300 Still Creek Dr., Burnaby, BC V5C 6C3
Phone: (604) 320-0505, ext. 288

FAX: (604) 320-0535

E-mail: peter.chipman@variety.bc.ca

Malcolm Burrows

Charities and Gift Planning, Scotia Private
Client Group, Executive Office,

1 Queen St. E., Ste. 1200,

Toronto, ON M5C 2W5

Phone: (416) 933-2351

FAX: (416) 933-2409

E-mail: malcolm.burrows@scotiatr ust.com

Ed Agnew

City of Windsor, 80 Chatham St. E.,
Windsor, ON N9A 1wW2

Phone: (519) 255-6100, ext. 6441
FAX: (519) 255-6936

E-mail: eagnew@city.windsor.on.ca

Rita Gardiner

Brescia University College,

1285 Western Rd., London, ON N6G 1H2
Phone: (519) 432-8353, ext. 28298

FAX: (519) 679-6489

E-mail: rgardin2@uwo.ca

Stephen Boyd

Royal Alexandra Hospital Foundation,
Rm. 175-3, Community Services Centre,
10240 Kingsway, Edmonton, AB T5H 3V9
Phone: (780) 491-5061

FAX: (780) 477-4016

E-mail: stephenboyd@cha.ab.ca

Martin Massé

Fondation de I’ Oratoire St-Josephy,
3800, ch Queen Mary,

Montréal, QC H3V 1H6

Phone: (514) 733-82186, ext. 2362
FAX: (514) 221-3049

E-mail: mmasse@saint-joseph.org

Anne MacKay

United Way of Kitchener-Waterloo and Area,
20 Erb St. W., Waterloo, ON N2L 1T2
Phone: (519) 888-6100

FAX: (519) 888-7737

E-mail: annemackay@united-way-kw.org

Susan Horvath

Robarts Research Ingtitute, PO. Box 5015,
100 Perth Dr., London, ON N6A 5K 8
Phone: (519) 663-3059

FAX: (519) 663-2992

E-mail: shorvath@robarts.ca

David W. Brown

Al G. Brown and Associates,

970 Lawrence Ave. W., Ste. 501,
Toronto, ON M6A 3B6

Phone: (416) 787-6176

FAX: (416) 787-0451

E-mail: dwbrown@algbr own.com

Canadian Association of
Internes & Residents (CAIR)

151 Slater St., Ste. 412,
Ottawa, ON K1P 5H3

The Canadian Association of Internes &
Residents (CAIR), in conjunction with its Pro-
vincial Housestaff Organizations (PHOs), is
the national organization representing over
5,000 medical residents. CAIR advocates for
the collective interests of residents in Canada
in educational, professional and well-being is-
sues.

World Wide Web: http://www.cair.ca

Phone: (613) 234-6448

FAX: (613) 234-5292

E-mail: cair @magma.ca

Cheryl Pellerin, Executive Director

EXECUTIVE COMMITTEE 2003-2004:
Dr. Hasan Zaidi, President

Dr. James Clarke, Past President

Dr. Ben Hoyt, Vice-President

Dr. ChrisRudnisky, Treasurer

Dr. Linda Hoyt, Secretary

Dr. Jordan Cohen, Member-at-Large

Dr. Jerry Maniate, Member-at-Large

PROVINCIAL HOUSESTAFF
ORGANIZATIONS:

PAR-BC:

601 West Broadway, Ste. 900,
Vancouver, BC V5Z 4C2

Toll free: 1-888-877-2722

Phone: (604) 876-7636

FAX: (604) 876-7690

E-mail: par @par-bc.org

PARA:

11044 82nd Ave., Ste. 340,
Edmonton, AB T6G 0J2

Phone: (780) 432-1749

FAX: (780) 432-1778

E-mail: para-ab@shawbiz.ca
PAIRS:

P.O. Box 23, Roya University Hospital,
103 Hospital Dr., Saskatoon, SK S7N 0W8
Phone/FAX: (306) 655-2134
E-mail: pairs@link.ca

PARIM:

720 McDermet Ave., Rm. AD107,
Winnipeg, MB R3E 0T3

Phone: (204) 787-3673

FAX: (204) 787-2692

E-mail: parim@mb.sympatico.ca

PAIRO:

505 University Ave., Ste. 1402,

Toronto, ON M5G 1X3

Phone: (416) 979-1182

Toll free: 1-877-979-1183

FAX: (416) 595-9778

E-mail: pairo@pairo.org

PARI-MP:

Victoria General Hospital, QE || Hedlth
Sciences Centre, Bethune Bldg., Rm. 268,
1278 Tower Rd., Halifax, NS B3H 2Y9
Phone: (902) 473-4091

FAX: (902) 473-4451

E-mail: diane@parimp.ca

PAIRN:

Memorial University Medical School, Health
Sciences Complex, Student Affairs Office,
Rm. 2713, St. John's, NL A1B 3V6
Phone: (709) 777-7118

FAX: (709) 777-6968

E-mail: pairn@mun.ca

IR > |
g
THE CANADIAN
ASSOCIATION OF
JOURNALSTS
L'ASSOCIATION
CANADIENNE DES

JOURNALUSTES

a Algonquin College, 1385 Woodroffe Ave,,
B-224, Ottawa, ON K2G 1V8

A nationa association for journalistsfrom all
media, the CAJ promotes excellence in jour-
nalism, providing quality professiona devel-
opment through various workshops, the CAJ
National Conference and the Nationa Writers
Symposium. The CAJ acts as the national
voice for journalists, upholding the public's
right to know, encouraging investigative jour-
nalism, especially through the CAJ awards for
investigative journalism, and acting as an ad-
vocate on issues affecting Canadian journalists
and the industry. Non-profit and run by a vol-
unteer board of professional journalists, the
CAJ has eleven chapters across Canada.
World Wide Web: http://www.caj.ca
National Office:
John Dickins, Executive Director
Phone: (613) 526-8061
FAX: (613) 521-3904
E-mail: caj @igs.net

CAMRT ACTRM

Canadian Association of
Medical Radiation
Technologists/ Association
canadienne des technologues
en radiation médicale

1095 av Carling Ave., Ste./bur 500,
Ottawa, ON K1Y 4P6
Thenational professiona certifying body for
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members in radiological technology, radiation
therapy, nuclear medicine and magnetic reso-
nance imaging. Shares in accrediting provin-
cial training programs. Provides continuing
education and membership benefits. Adminis-
ters Code of Ethics and provides a forum for
maintaining standards/policies on training/ap-
plication of diagnostic/therapeutic procedures.
Organisme national d agrément de 10 000
technologues pratiquant dans laradiologie, de
laradiothérapie, delamédecine nucléaire et de
I"imagerie par résonance magnétique. Parti-
cipe al’ agrément des programmes provinciaux
de formation. Offre des programmes de
perfectionnement professionnel. Gére le code
de déontologie et fournit une tribune a I’ éla
boration des normes de formation, d' applica-
tion de diagnostic et d’intervention théra-
peutique.
World Wide Web: http://www.camrt.ca

Christiane M énard, Director of
Communications/Directrice des
communications

Phone/Tél: (613) 234-0012
FAX/Téléc: (613) 234-1097
E-mail/Courriel: cmenard@camrt.ca

Canadian Association of
Occupational Therapists

1125 Colonel By Dr., CTTC Bldg.,
Ste. 3400, Ottawa, ON K1S5R1

CAOT isanational professional association
that provides leadership to advocate for and
promote occupational therapy in Canada and
internationally. Through member services and
education, CAOT helps occupational therapists
achieve professional excellence. Publications
include the Canadian Journal of Occupa-
tional Therapy, Occupational Therapy Now
and a consumer site at www.otworks.ca.

World Wide Web: http://www.caot.ca

Claudia von Zweck, Executive Director
Phone: (613) 523-2268, ext. 224

Toll free: 1-800-523-2268, ext. 224
FAX: (613) 523-2552

E-mail: cvonzweck @caot.ca

Canadian Association of
Professional Conservators

280 Metcalfe St., Ste. 400,
Ottawa, ON K2P 1R7

Established in 1971, the Canadian Associa-
tion of Professional Conservators (CAPC) isa
non-profit association dedicated to the accredi-
tation of professional conservators and the
maintenance of high standardsin conservation
of art and cultural property in Canada. Mem-
bership is open to conservators and conserva-
tion scientists through defined professional
membership.
World Wide Web: http://www.capc-acrp.ca
Janice Passafiume, President
Phone: (416) 239-0718
FAX: (416) 236-0695
E-mail: janacon@r oger s.com
Jan Vuori, Vice-President
Phone: (613) 998-3721, ext. 275
E-mail: jan_vuori@pch.gc.ca
Anne Maheux, Membership Chair

Phone: (613) 991-0009
E-mail: amaheux@gallery.ca

CAPS
Canadian Association of

Professional Speakers

1370 Don Mills Rd., Ste. 300,
Toronto, ON M3B 3N7

Need an expert? Call CAPS first!

Our members are Canada’s top speakers,
trainers, consultants and facilitators from
across the country. We are speciaistsin awide
range of topics and are responsive to media.
We're professionals, so we give a great inter-
view! When you need an expert in ahurry, call
our association office and the right person will
get back to you immediately. Never be with-
out a top-notch commentator again!

World Wide Web:
http://www.canadianspeaker s.org

Shari Bricks, Executive Director
Phone: (416) 847-3355

FAX: (416) 441-0591

E-mail: info@canadianspeakers.org

Ganadian Association of
Psychoanalytic Child
Therapists (CAPCT)

42 Brookmount Rd., Toronto, ON M4L 3N2
Child psychotherapists work in private prac-
tice and in clinics with a wide variety of chil-
dren, adolescents and their families. Special-
ized training allows for a range of treatment
modalities geared to specific issues, such as:
sexual and physical abuse, divorce, eating dis-
orders, delinquency and drugs, learning diffi-
culties, and behavioural maladjustments.
World Wide Web: http://www.tcpp-capct.ca

E-mail: rosemary.adams@sympatico.ca
or capct@interlog.com

Rosalind Kindler, President
Phone: (416) 972-6283

Janet Morrison, ex-officio President
Phone: (416) 921-6664

Canadian Association of
Rehabilitation Professionals —
Ontario

4 Cataraqui St., Ste. 310,
Kingston, ON K7K 1Z7

Professional association for rehabilitation
counselling — the assessment and counselling
of persons with disabilities, and development,
co-ordination and management of individual
rehabilitation plans to assist the individual to
atain or restore meaningful vocational and/or
avocationa activities. Rehabilitation counsel-
lors work as independent practitioners and
within government, non-profit and private sec-
tor environments.

World Wide Web:
http://ww.car pontario.org

Roselle Piccininni, President

Phone: (416) 695-3226

E-mail: rosellepiccininni @r oger s.com
Janice Ray, Secretary

Phone: (905) 472-8389

E-mail: rayrehab@rogers.com

Pamela Lyons, Administrative Co-ordinator
Phone: (613) 536-5530

FAX: (613) 531-0626

E-mail: office@carpontario.org

Ganadian Association of
Schools of Nursing

99 Fifth Ave,, Ste. 15, Ottawa, ON K1S5K4

The Canadian Association of Schools of
Nursing represents universities and colleges
that offer undergraduate or graduate degreesin
nursing. CASN speaksfor nursing schoolsand
provides current, quality data about academic
nursing, education, research and scholarship.
CASN s the officia accrediting agency for
Canadian nursing programs.

L’ Association canadienne des écoles de sci-
ences infirmieres représente les universités et
colléges canadiens offrant des programmes de
baccalauréat, de 2e et 3e cycles en sciences
infirmiéres. L' ACESI, porte-parole des écoles
desciencesinfirmiéres et source d’ information
courante du corps professoral académique,
I’ enseignement, |a recherche et I’ avancement
des connaissances. L' ACESI est |’ organisme
officiel d’agrément des programmes de sci-
ences infirmieres au Canada.

World Wide Web: http://www.casn.ca

Phone: (613) 235-3150
FAX: (613) 235-4476

Tar a Tosh, Communications Officer
E-mail: ttosh@casn.ca

Joanne Swanson, Director, Corporate
Services
E-mail: jswanson@casn.ca

Canadian Association of
Sexual Assault Centres/
Association canadienne des
centres contreles agressions a
car actére sexuel

77 East 20th Ave., Vancouver, BC V5V 1L7
Pan-Canadian group of sexual assault centres
working to implement legal, social and
attitudinal changes necessary to prevent and
eradicate rape and sexual assault. The intent of
CASAC isto act as a force for socia change
regarding violence against women at the indi-
vidual, ingtitutional and political level.

World Wide Web: http://www.casac.ca
L ee Lakeman, Spokesperson
Phone: (604) 876-2622

FAX: (604) 876-8450
E-mail: casacO1@shaw.ca
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CAUT m ACPPU

Canadian Association of University Teachers

Association ¢ des prof ires et prof d’université

Canadian Association of
Universty Teachers (CAUT) /
Association canadienne des
professeures et professeurs
d'université (ACPPU)
2675 prom Queensview Dr.,
Ottawa, ON K2B 8K2

To promote the interests of teachers, profes-
siona librarians and researchers in Canadian
universities and colleges, to advance the stand-
ards of the profession and to improve the qual-
ity of post-secondary education in Canada.
Established in 1951. 35,000 members across

Canada. Publications: CAUT Bulletin, CAUT
Education Review, CAUT Commentary.

Défendre les intéréts des professeurs, des
bibliothécaires et des chercheurs des
universités canadiennes, promouvoir les
normes de la profession et améiorer laqualité
de I’ enseignement postsecondaire au Canada.
Créée en 1951. 35 000 membres ala grandeur
du Canada. Publications: Bulletin del’ ACPPU,
Dossier en éducation de I’ ACPPU, L' Opinion
del’ ACPPU.

World Wide Web: http://www.caut.ca

James Turk, Executive Director/Directeur
général

Phone/Tél.: (613) 820-2270

FAX/Téléc.: (613) 820-7244
Cellular/Cédllulaire: (613) 277-0488
E-mail/Courriel: turk @caut.ca

David Robinson, Associate Executive
Director, Policy & Communications/
Directeur général associé, politique et
communications

Phone/Tél.: (613) 820-2270
FAX/Téléc.: (613) 820-7244
Cellular/Cdllulaire: (613) 282-2451
E-mail/Courri€l: robinson@caut.ca

Liza Duhaime, Managing Editor, CAUT
Bulletin/Rédactrice en chef, Bulletin de
I’ ACPPU

Phone/Tél.: (613) 820-2270
FAX/Téléc.: (613) 820-2417
E-mail/Courridl: duhaime@caut.ca

anﬁldian
uthaqrs,
Association

Founded 1921

320 South Shores Rd., PO. Box 419,
Campbellford, ON KOL 1LO

A Nationa Association for writers of every
genre. Founded in 1921, it sponsors awards
and publishes The Canadian Writer’'s Guide.
The 2005 Conference will be held in
Kitchener, Ontario, June 23-26. Writers, edi-
tors, publishers and the public are invited to

workshops, panel discussions, social events
and readings by award-winning authors.

World Wide Web:
http://www.CanAuthors.org

National Office:

Alec M cEachern, Administrator
320 South Shores Rd., PO. Box 419,
Campbellford, ON KOL 1L0
Phone: (705) 653-0323

Toll free: 1-866-216-6222

FAX: (705) 653-0593

E-mail: admin@canauthors.org

President:
Joan Eyolfson Cadham
c/o National Office

Branches:

The CAA has 12 branches, located in:
Mictoria

Vancouver

Kelowna

Edmonton

Toronto

. Catharines

Kitchener

Peterborough

New Liskeard

Ottawa

Montreal

Halifax

Contact the National Office for details, or
explore our web site.

CANADIAN
AUTOMATIC
SPRINKLER
ASSOCIATION

335 Renfrew Dr., Ste. 302,
Markham, ON L3R 959

The Canadian Automatic Sprinkler Associa-
tion is aNational Trade Contractor’s Associa-
tion. It has existed in one form or another for
over 70 years, and was incorporated under a
Dominion Charter in 1961. The members are
specialty contractors engaged in the design,
manufacture, fabrication and installation of
fire sprinkler systems.
Phone: (905) 477-2270
FAX: (905) 477-3611
John Galt, President
E-mail: jgalt@casa-firesprinkler.org
Larry J. Fronczak, Vice-President
E-mail: |jjf@casa-firesprinkler.org

Matt Osburn, Ontario Regional Manager
E-mail: mosburn@casa-firesprinkler.org

CANADIAN BANKERS ASSOCIATION
Building a Better Understanding

Box 348, Commerce Court W.,
Toronto, ON M5L 1G2

The Canadian BankersAssociation (CBA) is
an industry association that represents over 40
domestic and foreign-chartered banks in
Canada. The CBA contributes to the develop-

ment of public policy on the financial services
sector and promotes an understanding of the
industry to the public, al levels of govern-
ments, and interest groups.

World Wide Web: http://www.cba.ca

Building a Better Understanding Program:
Toll free: 1-800-263-0231
E-mail: inform@cba.ca

Toronto:
Phone: (416) 362-6093
FAX: (416) 362-8465

Raymond J. Protti, President and CEO

Melanie Minos, Manager, Media Relations
Ext. 220 Cdlular: (416) 587-7733
E-mail: mminos@cba.ca

Maur a Drew-Lytle, Senior Manager, Media
Relations

Ext. 338 Cdlular: (416) 918-2777

E-mail: mdrewlytle@cba.ca

Caroline Hubber stey, Director, Public
Affairs and Media Relations

Ext. 216 Cdlular: (416) 417-7779
E-mail: chubber stey@cba.ca

Regional Offices:

Jacques Hébert, Director, Quebec (French
media)

Phone: (514) 840-8724

Cellular: (514) 502-5214

E-mail: jhebert@cba.ca

Paul Griffin, Director, Western Region
Phone: (604) 806-3002

Cellular: (604) 312-0725

E-mail: pgriffin@cba.ca

Lindsay Williams, Director, Ontario and
Atlantic Region

Phone: (902) 423-3399

Phone: (416) 362-6093, ext. 224
Cellular: (416) 399-9399

E-mail: lwilliams@cba.ca

THE CANADIAN BAR ASSGCIA'IION)

(I.’ASSCICIATICIN DUBARREAU CANADIEN)

The Canadian Bar Association /
L’ Association du Barreau
canadien

865 Carling, Ste. 500, Ottawa, ON K1S5S8
Represents more than 37,000 lawyers across
Canada. Dedicated to improvement in the law,
the administration of justice, lawyer training
and advocacy in the public interest.
Représente plus de 37 000 avocat(e)s a
traversle Canada. Elle sevoueal’améioration
dudroit et del’ administration delajustice; elle
encourage ses membres a étendre leurs
connaissances et a perfectionner leurs
habilétés dans I’intérét du public.
World Wide Web: http://www.cba.org

Stephen Hanson, Senior Director/Directeur
principal, Communications

Phone: (613) 237-2925, ext. 147

Toll free: 1-800-267-8860

FAX: (613) 237-0185

E-mail: stephenh@cba.org
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CANADIAN BLOOD SERVICES
SOCIETE CANADIENNE DU SANG

Ganadian Blood Services

1800 Alta Vista Dr., Ottawa, ON K1G 4J5
Canadian Blood Services is a national, not-
for-profit charitabl e organization that manages
the blood supply in all provinces and territo-
ries outside of Quebec and oversees the coun-
try’s Unrelated Bone Marrow Donor Registry.
Canadian Blood Services operates 42 perma-
nent collection sites and more than 15,000 do-
nor clinics annually. The Provincial and Terri-
torial Ministers of Health provide operational
funding to Canadian Blood Services. The fed-
eral government, through Health Canada, is
responsible for regulating the blood system.

World Wide Web:
http://www.bloodservices.ca

Derek Mellon, Manager, Media Relations
Phone: (613) 739-2177

FAX: (613) 739-2400

E-mail: derek.mellon@bloodservices.ca

cLp

Canadian Business

Ganadian Business Press

4195 Dundas St. W., Ste. 346,
Toronto, ON M8X 1Y 4

Canadian Business Pressisthe national trade
association of business and professional pub-
lications, representing the industry to govern-
ment, related organizations, media and the
public, and providing professional develop-
ment and information services for itsmembers.
World Wide Web: http://www.cbp.ca

Phone: (416) 239-1022
FAX: (416) 239-1076
E-mail: admin@cbp.ca
Sue Fredericks, Chair
Philip J. Boyd, President

LAM X
_

Canadian Call Management
Association (CAM-X)
National Office:
24 Olive St., Grimsby, ON L3M 2B6
As the national voice for the Call Manage-

ment industry, CAM-X contributes to our
member’s profitability by fostering a willing-

ness to exchange ideas, experiences and solu-
tions while promoting the general welfare and
ethical standards of the industry.

World Wide Web: http://www.camx.ca

NATIONAL OFFICE:

Linda Osip, Executive Director
Grimbsy, ON

Phone: (905) 309-0224

Toll free: 1-800-896-1054

FAX: (905) 309-0225

E-mail: info@camx.ca

2004-05 BOARD OF DIRECTORS:
Cindy Roma, President

Telelink Call Centre Inc., St. John’s, NL
Phone: (709) 722-3730

E-mail: croma@nfld.com

Lil Lyle, Past President

Connections Message Centre, Squamish, BC
Phone: (604) 892-3335

E-mail: connections@telus.net

Pat Vos, 1st Vice-President

Valley Communications Ltd., Drayton
Valley, BC

Phone: (780) 542-4100

E-mail: pat.vos@telus.net

Michael Leibowitz, 2nd Vice-President
Answering Carolina, Charleston, SC
Phone: (843) 724-6400

E-mail: mike@answeringcar olina.com
Gary Blair, Director

Tele-Page, Montreal, QC

Phone: (514) 342-3611

E-mail: garyb@tele-page.com

Kelly Doran, Director

Simcoe Message Centre Inc., Barrie, ON
Phone: (705) 725-0055

E-mail: kelly@simcoe-message.com
Patty Anderson, Vendor Representative
Telescan, St. Louis, Ml

Phone: (341) 426-7662

E-mail: patty@telescan.net

Canadian Société
Cancer canadienne
Society du cancer

National Office:

10 Alcorn Ave,, Ste. 200,
Toronto, ON M4V 3B1

The Canadian Cancer Society, founded in
1938, isthe only community-based, cancer-re-
lated, fund-raising charity with anational char-
ter and fully organized divisionsin each of the
10 provinces and territories. The Society’sfive
priorities are: prevention, advocacy, research,
information and support. The Society conducts
its annual campaign for fundsin April.

World Wide Web: http://www.cancer.ca

NATIONAL OFFICE:

Judy Noorder meer, Acting Director,
Communications

Phone: (416) 934-5691

FAX: (416) 961-4189

DIVISION OFFICES:

British Columbia/Yukon:

Cheryl Ryll, Director, Communications and
Public Affairs

565 West 10th Ave., Vancouver, BC V5Z 4J4
Phone: (604) 872-4400

FAX: (604) 879-4533

World Wide Web: http://www.bc.cancer.ca

Alberta/Northwest Territories:

Carolyn Chin, Director, Communications
2424 4th St. SW., Ste. 200,

Calgary, AB T2S2T4

Phone: (403) 228-4487

FAX: (403) 228-4506

World Wide Web: http://www.cancer.ab.ca

Saskatchewan:

Andrew Caswell, Director, Communications
and Marketing

340 — 1870 Albert St., Regina, SK S4P 4B7
Phone: (306) 757-4260

FAX: (306) 569-2133

Manitoba:

Lynne Billings, Director, Corporate
Information

193 Sherbrook St., Winnipeg, MB R3C 2B7
Phone: (204) 774-7483

FAX: (204) 774-7500

Ontario:

Carrie Rands-Flanagan, Manager,
Communications

1639 Yonge St., Toronto, ON MA4T 2W6
Phone: (416) 488-5400

FAX: (416) 488-2872

Québec:

Marie-Claude L afleur, Director,
Communications

5151 I’ Assomption Blvd.,
Montréal, QC H1T 4A9

Phone: (514) 255-5151

FAX: (514) 255-2808

New Brunswick:

Lynn Ann Duffley, Director,
Communications

P.O. Box 2089, 133 Prince William St.,
Saint John, NB E2L 3T5

Phone: (506) 634-6272

FAX: (506) 634-3808

Nova Scotia:

Bruce Crump, Director, Communications
and Marketing

5826 South St., Ste. 1, Halifax, NS B3H 1S6
Phone: (902) 423-6183

FAX: (902) 429-6563

Prince Edward I dand:

Jolene Titus, Co-ordinator, Communications
1 Rochford St., Ste. 1,

Charlottetown, PE C1A 3T1

Phone: (902) 566-4007

FAX: (902) 628-8281

Newfoundland/Labr ador:

Peter Dawe, Executive Director
Croshie Bldg., 2nd Fl., PO. Box 8921,
1 Crosbie Place, Crosbie Rd.,

St. John's, NL A1B 3R9

Phone: (709) 753-6520

FAX: (709) 753-9314
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Canadian Cardiovascular
Society / Société canadienne
decardiologie

222 Queen ., Ste. 1403,
Ottawa, ON K1P5V9

The CCSisthe national voice for cardiovas-
cular physicians and scientists. The CCS mis-
sion is to promote cardiovascular health and
care through knowledge trandation, including
dissemination of research, encouragement of
best practices, professional development, and
leadership in health policy.
World Wide Web: http://www.ccs.ca
Anne Fer guson, Executive Director
Phone: (613) 569-3407, ext. 403

FAX: (613) 569-6574
E-mail: ferguson@ccs.ca

World Wide Web: http://www.ccp.ca

Phone: (416) 597-2293

FAX: (416) 597-2294

E-mail: general @ccp.ca

Alex Gill, Vice-President, Communications
and Marketing

Ext. 308

Canadian Centrefor Pollution
Prevention

100 Charlotte St., Sarnia, ON N7T 4R2
C2P2 is a non-government environmental
organization that encourages actionsthat avoid
or minimizethe creation of pollutants, and that
fosters a healthier environment and a sustain-
able society. Our project areas include educa
tion and outreach, pollution prevention pro-
gram support, research and writing, training,
communication tools and event management.
World Wide Web:
http:/Mmww.c2p2online.com
Toll free: 1-800-667-9790
FAX: (519) 337-3486

ChrisWolnik, Executive Director
Phone: (519) 337-3429
E-mail: chris@c2p2online.com

Canadian Cattlemen’s
Association

6715 8th St. N.E., Ste. 310,
Cadgay, AB T2E 7H7

The Canadian Cattlemen’sAssociationisthe
national lobby group representing Canada's
90,000 beef cattle producers. Cattle producers
from eight provinces plus the purebred indus-
try elect CCA Directorsto take their issuesfor-
ward at the national level. The organization is
non-profit and funded by producers through a
check-off on cattle sales.

World Wide Web: http://www.cattle.ca
E-mail: feedback @cattle.ca

Cindy McCreath, Communications
Manager

Phone: (403) 275-8558

FAX: (403) 274-5686

E-mail: mccreathc@cattle.ca

Margaret Thibeault, National
Communications Manager, Beef Information
Centre Division

Phone: (905) 821-4900

FAX: (905) 821-4915

E-mail: mthibeault@besfinfo.org

The Canadian Centre for
Philanthropy/IMAGINE /
Le Centre canadien de
philanthropie et Imagine
425 University Ave,, Ste. 700,
Toronto, ON M5G 1T6

Works to strengthen the charitable and non-
profit sector. Conducts research about philan-
thropy, volunteerism, etc. Monitors/analyzes
government activity; stimulates debate about
the charitable and non-profit sector. Sponsors
an annual symposium about issues affecting
charities and philanthropy. Publishes The Di-
rectory to Foundations, Forefront (amagazine)
and research reports. IMAGINE encourages
community investment by businesses.

_&\\\\\\“I"I/////Q

CCSA - CCLAT

Ganadian Gentre on
Substance Abuse

75 Albert St., Ste. 300, Ottawa, ON K1P 5E7

The Canadian Centre on Substance Abuse
(CCSA) is Canada's national addictions
agency. Itsmission isto provide objective, evi-
dence-based information and advice to help
reduce the hedlth, socia and economic harm
associated with substance abuse and addic-
tions. CCSA works collaboratively with gov-
ernments, researchers, enforcement agencies,
treatment professionals and the private sector
to achieve a balanced and hoalistic approach to
addictionsthat will lead to ahealthier and safer
Canadian public. The Centre operates an infor-
mation and reference service on substance
abuse and publishes anewd etter, Action News.

World Wide Web: http://www.ccsa.ca

Phone: (613) 235-4048
FAX: (613) 235-8101

Michel Perron, Chief Executive Officer
Ext. 227
E-mail: mperron@ccsa.ca

Patricia Begin, Director of Research and
Policy

Ext. 238

E-mail: pbegin@ccsa.ca

Enid Harrison, Director of Public Relations
and Marketing

Ext. 237

E-mail: eharrison@ccsa.ca

Canada's a Fabricants de
Chemical produits chimiques
Producers duCanada

Chemistry - a part of everyday life. La chimie - su cwur du quotidien.

Canadian Chemical
Producers Association
(CCPA)

350 Sparks St., Ste. 805,
Ottawa, ON K1R 7S8

The CCPA, founded in 1962, is an dliance
of more than 70 chemical companies operat-
ing in over 200 communities in Canada. Its
member companies produce more than 90 per
cent of all chemicals made in Canada. Total
commitment to Responsible Care® — the or-
ganization’s environmental stewardship initia-
tive —is a condition of membership.

World Wide Web: http://www.ccpa.ca

Michael Bourque, Vice-President, Public
Affairs

Phone: (613) 237-6215

FAX: (613) 237-4061

E-mail: mjbourque@ccpa.ca

Canadian Coalition for
Democracies

PO. Box 72602, 345 Bloor St. E.,
Toronto, ON M4W 310

Canadian Coalition for Democracies (CCD)
is a non-partisan, multi-ethnic, multi-denomi-
national non-profit organization of concerned
Canadians dedicated to the protection and pro-
motion of democracy both at home and
abroad. The CCD is committed to changing
Canadian foreign policy to become more sup-
portive of democracies, especialy those who
face militant terrorism.
World Wide Web:
http://mwww.canadiancoalition.com
Alastair Gordon, Communications Director
Phone: (416) 486-8784
E-mail: admin@canadiancoalition.com
Joan O’ Callaghan, Deputy
Communications Director
Phone: (416) 970-4171
E-mail: g oan@sympatico.ca
Stephen Posen, President
Phone: (416) 369-4103
E-mail: sposen@mindengross.com
Naresh Raghubeer, Executive Director
Phone: (416) 452-6957
E-mail: naresh@canadiancoalition.com

Niell Hot Tip

Government information?

Parliamentary Names & Numbers has it.
2 print editions + online access

for $55/year. Call (416) 964-7799




Winter 2005

Sources

195

Canadian
Coalition for
Farm Animals

Canadian Coalition for Farm
Animals

213 — 33 Hazelton Ave,,
Toronto, ON M5R 2E3

The Canadian Codlition for Farm Animals
represents 100,000 Canadians, and is dedi-
cated to helping the 650 million animalsraised
for food annually in Canada — through educa-
tion, legidative change and consumer choice.
Prioritiesinclude ending the use of “sow stalls’
in the hog industry and “battery cages’ in the
egg industry.
World Wide Web:
http:/mww.humanefood.ca
Toll free: 1-866-303-2232

FAX: (604) 266-9749
E-mail: info@humanefood.ca

Stephanie Brown, Spokesperson Toronto
Phone: (416) 920-4984

Debr a Probert, Spokesperson Vancouver
Phone: (604) 266-9744 or (604) 603-5401

Bruce Passmore, Spokesperson Vancouver
Phone: (604) 266-9744

E-mail: olivercarroll @rogers.com

Neil Carroll, Manager, Corporate Services
Phone: (416) 463-7283

FAX: (416) 463-7285

E-mail: neil_carroll@rogers.com

The Canadian College of
Naturopathic Medicine

1255 Sheppard Ave. E.,
Toronto, ON M2K 1E2

Offers Canada’s only accredited four-year,
full-time program in naturopathic medicine.
Graduates receive a Doctor of Naturopathic
Medicine (ND) diploma. Naturopathic doctors
use the following natural therapiesto help im-
prove health and prevent illness: Asian medi-
cine/acupuncture, botanical (herbal) medicine,
homeopathic medicine, clinical nutrition,
physical medicine and lifestyle counselling.
World Wide Web: http://www.ccnm.edu
Catherine Kenwell, Director, Marketing and
Recruitment
College phone: (416) 498-1255, ext. 243
Clinic phone: (416) 498-9763
E-mail: ckenwell @ccnm.edu

Canadian Coast Guard
Auxiliary (Central & Arctic)
Inc.

Port of Toronto, 8 Unwin Ave.,,
Warehouse 52, Toronto, ON M5A 1A1

The Auxiliary is a volunteer-based marine
search and rescue organization. With over
1,000 volunteers and 150 vesselsit covers On-
tario, Nunavut, NWT and the Prairies. Itsgoal
isto prevent loss of life and injury, and mini-
mize damage to or loss of property. Members
aso provide boating safety presentations.

World Wide Web: http://www.ccga-ca.com

Phone: (416) 463-7283

FAX: (416) 463-7285

E-mail: info@ccga-ca.com

John Levantis, President

Phone: (905) 725-0526

Cellular: (416) 432-9996

FAX: (905) 725-0924

E-mail: levantis@sprint.ca

Jack Kruger, Vice-President, Director
Phone: (867) 874-6129

E-mail: kruger s@nt.sympatico.ca
Oliver Carroll, Executive Officer
Phone: (416) 463-7283

FAX: (416) 463-7285

£

hil

Canadian Conference
of Catholic Bishops/
Conférence des évégues
catholiques du Canada

2500 Don Reid Dr., Ottawa, ON K1H 232

National association of Catholic Bishops of
Canada. Permanent secretariat is co-ordination
centre for national and international activities
of the bishops. Research, position papers and
consultation are the main activities. Areas in-
clude church matters and social justice/human
rights questions. Executive and Permanent
Council elected for atwo-year term.

World Wide Web: http://www.ccch.ca or
http://www.cecc.ca

Phone: (613) 241-9461
FAX: (613) 241-9048

Deacon William Kokesch, Director of
Communications Service

Ext. 108

E-mail: kokesch@cccb.ca

M. Sylvain Salvas, Directeur du Service des
communications

Ext. 107

E-mail: salvas@ccch.ca

Canadian Cosmetic, Toiletry
and Fragrance Association

420 BritanniaRd. E., Ste. 102,
Mississauga, ON L4Z 3L5

CCTFA provides leadership for collective
action on industry concerns and guidance on
regulatory matters.

The CCTFA Foundation runs the not-for-
profit Look Good Feel Better program which
is dedicated to helping Canadian women liv-
ing with cancer manage the appearance-rel ated
side effects of cancer and its treatment.

World Wide Web:
http://mww.cctfa.ca
http://mww.lookgoodfeelbetter.ca

Phone: (905) 890-5161
FAX: (905) 890-2607

Kathleen Ljubisic, CCTFA
Communications and Regulatory Affairs
Ext. 238

Jennifer Thompson, LGFB Marketing and
Communications
Ext. 241

Look Good Feel Better program:
Information Line: 1-800-914-5665

Canadian Council for
Public-Private Partner ships

40 King St. W., Ste. 5800,
Toronto, ON M5H 3Z7

A national authoritative voice on the topic of
public-private partnerships, the council pro-
vides support to governments in investigating
and developing partnerships with the private
sector. As proponents of public-private partner-
ships, the council conducts research, publishes
findings and strives to create opportunities for
the private sector to work with government.

World Wide Web: http://www.pppcouncil.ca
E-mail: partner s@pppcouncil.ca

Jane Peatch, Executive Director
Phone: (416) 861-0500

FAX: (416) 369-7250

E-mail: jpeatch@pppcouncil.ca

b 7%

CCTC+ CCCT

m

Canadian Council for Tobacco
Control / Consell canadien
pour le contrdle de tabac

75 Albert St., Ste. 508, Ottawa, ON K1P 5E7

A leader in information services, the CCTC
supports those whose goals are: preventing to-
bacco use by youth; persuading and helping
smokers to stop using tobacco; protecting Ca-
nadians by eliminating exposure to second-
hand smoke; and educating Canadians about
the industry’s marketing strategies and the ad-
verse effects the industry’s products have on
their health.

Leader en services d’information, le CCCT
envisage un mouvement solide et efficace de
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lutte contre |e tabagisme dans lequel il joue un
réle important en réduisant les effets néfastes
des produits de tabac sur la santé des Cana-
diens. Le CCCT est convaingu que I’ augmen-
tation de I’ efficacité et de la capacité des
individus et organismes engagés dans la lutte
contre |e tabagisme peut permettre de réaliser
une société canadienne sans fumée.

World Wide Web: http://www.cctc.ca

Phone: (613) 567-3050

FAX: (613) 567-2730

E-mail: info-services@cctc.ca

National Clearinghouse on Tobacco and
Health/Centre nationale de documentation
sur le tabac et la santé:

Toll free: 1-800-267-5234

E-mail: info-services@cctc.ca

World Wide Web: http://www.ncth.ca

CANADIAN COUNCIL
OF CHIEF EXECUTIVES

99 Bank St., Ste. 1001,
Ottawa, ON K1P 6B9

The Canadian Council of Chief Executives
is the senior voice of Canadian business on
public policy issues in Canada and abroad. A
non-partisan and not-for-profit organization of
150 chief executives of leading Canadian com-
panies, the Council engages in an active pro-
gram of research, consultation and advocacy
that is both national and international in scope.
Member companies administer morethan $2.3
trillion in assets and have annual revenues of
close to C$600 hillion.

Phone: (613) 238-3727
FAX: (613) 236-8679
E-mail: leader s@ceocouncil.ca

ThomasP. d’ Aquino, President and Chief
Executive

Nancy Wallace, Vice-President and Director
of Operations

Canadian Council of Mudim
Women (CCMW)

Head Office:
P.O. Box 154, Gananoque, ON K7G 2T7
The Canadian Council of Muslim Women
(CCMW) is a national non-profit volunteer
organization with chapters across the country.
The Council was established to assist Muslim
women in participating effectively in Canadian
society and to promote mutual understanding
with women of other faiths. Our goals: Equity,
equality, empowerment. See www.ccmw.com
for board members and regiona contacts.

World Wide Web: http://www.ccmw.com

Head Office:

Phone/FAX: (613) 383-2847
E-mail: info@ccmw.com

Alia Hogben, Executive Director
Razia Jaffer, President

173 Rocky Ridge Cove N.W.,
Calgary, AB T3G4L1

Phone: (403) 243-7995

E-mail: razia jaffer @shaw.ca

Nina Karachi-K haled, Media and
Communications

720 Courtland A, Burlington, ON L7R 2M6
Phone: (905) 639-1115

E-mail: mkhaled@cogeco.ca

N

CONSEIL CANADIEN DES INGENIEURS
CanaDIAN COUNCIL OF PROFESSIONAL ENGINEERS

Canadian Council of
Professional Engineers /
Conseil canadien des
L] y L]
ingenieurs
180 Elgin St., Ste. 1100,
Ottawa, ON K2P 2K3

The Canadian Council of Professional Engi-
neers (CCPE) is the national organization of
the 12 provincia and territorial associations/
ordre that regulate the practice of engineering
in Canada. CCPE delivers national programs
that ensure the highest standards of engineer-
ing education, professional qualifications and
ethical conduct; promotes greater public un-
derstanding of engineering and its contribution
to society; and acts as the national and inter-
national voice of the associations/ordre. On
their behalf, CCPE accredits undergraduate

engineering programs, conducts research and
develops national guidelines.

World Wide Web: http://www.ccpe.ca

Phone: (613) 232-2474

FAX: (613) 230-5759

Marie Lemay, PEng., Chief Executive
Officer

Marc Bour geois, Director, Communications
and Public Affairs
E-mail: mar c.bour gecis@ccpe.ca

o

Canadian Cystic
Fibrosis Foundation

Fondation canadienne

®  de la fibrose kystique

Canadian Cystic Fibrosis
Foundation (CCFF) /
Association québécoise dela
fibrose kystique (AQFK)
2221 Yonge $t., Ste. 601,
Toronto, ON M4S 2B4

The Canadian Cystic Fibrosis Foundation is
a non-profit, voluntary health charity founded
in 1960. Working through its 52 chapters
across Canada, the Foundation raises and allo-
cates funds to conduct research into improved
care and treatment, to seek acure or control for
cystic fibrosis, and to promote public aware-
ness of cystic fibrosis. The AQFK isaprovin-
cid association of the CCFF.

World Wide Web:
http:/mww.cysticfibrosis.ca

CCFF NATIONAL OFFICE:
Phone: (416) 485-9149

Toll free: 1-800-378-2233
FAX: (416) 485-0960

Cathleen Morrison, Chief Executive Officer

Jennifer Caldwell, Media Relations Officer
Ext. 290
E-mail: jcaldwell @cysticfibrosis.ca

CCFF President:
ChrisBlack

Campbell River, BC
Residence: (250) 923-4992

Chairman, Medical/Scientific Advisory
Committee:

Dr.YvesBerthiaume, M.D., M.Sc.,
FR.C.PC.

Hétel-Dieu-CHUM

Office: (514) 890-8000, ext. 12922
QUEBEC PROVINCIAL OFFICE:

Association québécoise de la fibrose
kystique:

425, rue Viger ouest, bur 510,
Montréal, QC H2Z 1X2

Td: (514) 877-6161

Sans frais: 1-800-363-7711

Site web: http://www.aqfk.gc.ca

Claude Bourque, Directeur généra
Courridl: info@agfk.qc.ca

Christine L essard, Responsable des
communications et relations publiques
Courriel: clessard@agfk.qc.ca

Ganadian Defence
Industries Association /
Association de Pindustrie
de la défense du Canada

338 Somerset St. W., Ste. 4,
Ottawa, ON K2P 019

CDIA is a national non-profit organization
widely recognized by industry and government
asthe primary Canadian association concerned
with the development and maintenance of a
modern and effective Canadian defence indus-
trial capability. CDIA holds seminars, exhibi-
tions, workshops, monthly luncheon meetings
and publishes the Canadian Defence Almanac
and a bi-monthly newdletter.

World Wide Web: http://www.cdia.ca

Anne M. Healey, General Manager
Phone: (613) 235-5337

FAX: (613) 235-0784

E-mail: anne.healey@cdia.ca

Norbert Cyr, VP Public Relations and
Communications

Phone: (450) 358-7703

FAX: (450) 358-7731
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Canadian Defence
C D FA I & Foreign Affairs

Institute

Ganadian Defence &
Foreign Affairs Institute

530 8th Ave. SW., Ste. 1600,
Cadgay, AB T2P 38

The Fellows program has 17 experts in Ca-
nadian defence policy, foreign affairs and the
Canadian military from across Canada. They
have agreed to affiliate themselves with
CDFALI to create a core of expertise that the
Institute can draw upon for research projects,
to respond to the media, and to provide speak-
ers on these topics.

World Wide Web: http://www.cdfai.org

Phone: (403) 231-7677
FAX: (403) 231-7647
E-mail: contact@cdfai.org

Alexis Apps, External Relations Manager
David Bercuson, Vice-President, Research

Canadian Dental Hygienists
Association

96 Centrepointe Dr., Ottawva, ON K2G 6B1

A non-profit association supported by over
11,000 members, the Canadian Dental Hygi-
enists Association is the collective voice and
vision of dental hygienists in Canada advanc-
ing the profession, supporting its membersand
contributing to the oral health and general
well-being of the public. The Canadian Jour-
nal of Dental Hygiene is the CDHA's official
publication.

World Wide Web: http://www.cdha.ca

Phone: (613) 224-5515

FAX: (613) 224-7283

E-mail: info@cdha.ca

Susan A. Ziebarth, MHA, CHE, Executive
Director

E-mail: saz@cdha.ca

Judy A. Lux, MSW, RSW, Health Policy
Communications Specialist

E-mail: jal@cdha.ca

THE CANADIAN
«( E{{ ))) SSS DEPOSITORY FOR
SECURITIES LIMITED

85 Richmond St. W., Toronto, ON M5H 2C9

The Canadian Depository for Securities Ltd.
(CDS) is Canada’s national securities deposi-
tory, clearing and settlement hub, and a key
information provider for capital markets. CDS
was established in 1970 to improve the effi-
ciency of the financia sector through the pro-
vision of securities-related services in both
domestic and international markets. Annually,
CDS handles over 50 million domestic securi-
ties trades and settles over 13 million cross-

border transactions with the U.S. CDS is
owned by major Canadian banks and members
of the Investment Dealers Association of
Canada and the TSX Inc. CDS has offices in
Toronto, Montreal, Halifax, Calgary and Van-
couve.

La Caisse canadienne de dépdt de valeurs
limitée (la CDS) est la société pancanadienne
de compensation, de réglement et de dép6t de
valeurs et représente un des principaux centres
de renseignements sur les marchés des
capitaux. Elle a éé fondée en 1970 dans e but
d’améliorer |’ efficacité du secteur financier par
la prestation de services relatifs aux valeurs
mobiliéres sur les marchés nationaux et
internationaux. Annuellement, la CDS traite
plus de 50 millions d’ opérations national es sur
valeurs et regle plus de 13 millions de transac-
tions transfrontaliéres avec les Etats-Unis. La
CDS est la propriété des grandes banques
canadiennes et des membres de I’ Association
canadienne des courtiers en valeurs mobilieres
(ACCOVAM) et delaTSX Inc. LaCDS ades
bureaux a Montréal, Toronto, Halifax, Calgary
et Vancouver.

World Wide Web: http://www.cds.ca
Main switchboard: (416) 365-8400
FAX: (416) 365-8700

Janet Comeau, Manager, Corporate
Communications

Phone: (416) 365-8427

E-mail: jcomeau@cds.ca

CDA !ACD

Canadian Der matology
Association / Association
canadienne de dermatologie
Dermatologists YOUR skin
experts! / Lesdermatologues
VOS spécialistesdela peau !
1385 Bank $t., Ste. 425,
Ottawa, ON K1H 8N4

The CDA is a national not-for-profit medi-
cal specialty organization. Its membership
comprises 560 dermatologists. It publishesthe
Journal of Cutaneous Medicine and Surgery
six times a year, holds an annual four-day sci-
entific conference in July, and organizes the
annual Sun Awareness Week (May 30 to June

5, 2005) and a Sun Protection Evaluation Pro-
gram.

L’ ACD est une société nationale et sans but
lucratif de spéciaité médicale, qui réunit un
effectif de 560 dermatol ogues. Elle publie une
revue six fois par an, le Journal of Cutaneous
Medicine and Surgery, tient chague année en
juillet un congres scientifique de quatre jours,
organise la Semaine annuelle de la prudence
au soleil (30 mai a5 juin 2005) et gére un Pro-
gramme d’ évaluation de la protection solaire.
World Wide Web:
http://mww.der matology.ca
http://www.der matologue.ca

Phone: (613) 738-1748
Toll free: 1-800-267-DERM
FAX: (613) 738-4695

Michelle Albagli, Executive Director

Canadian Down Syndrome
Society
811 14th St. N.W.,, Calgary, AB T2N 2A4
The Canadian Down Syndrome Society isa
national organization dedicated to improving
the quality of life for individuals with Down
syndrome through advocacy, education and
information. Services and activities for per-
sonswith Down syndrome, parents and profes-
sionals include: information and education
provided through our web site, quarterly news-
letter, annual conference, Resource Centre,
and publications; research collaboration; advo-
cacy; support; and public awareness. National
Down Syndrome Awareness Week is Novem-
ber 1-7 annually. CDSS has a multi-discipli-
nary Resource Council of professionals and
collaborates with local groups and national or-
ganizations toward common objectives. Major
funding for the society’s activities is from do-
nations.

La Société Canadienne du Syndrome de
Down (SCSD) est une organisation nationale
qui viseI’amélioration de laqualité de vie des
individus ayant le Syndrome de Down. Les
services offerts sont : I'information, I’ éduca-
tion, le support aux parents intervenants et
professionnels, lacollaboration au niveau dela
recherche, la défense des draits, la participa-
tion et la mise en place d’ événements et de
conférences. Vous pouvez aussi bénéficier
d’un centre de ressources incluant les plus
récentes publications, d’un catalogue de
ressources et de notre journal trimestriel. De
plus nous jouons un réle primordial de
sensibilisation lors de la semaine nationale du
Syndrome de Down du ler au 7 novembre. La
SCSD travaille en constante collaboration avec
les groupes locaux et les organisations
nationales dans la réalisation d’ objectifs
communs. Les dons sont la principale source
de revenus et permettent a la SCSD de
poursuivre ses activités.

World Wide Web: http://www.cdss.ca

Phone: (403) 270-8500
Toll free: 1-800-883-5608
FAX: (403) 270-8291

Elizabeth Dolman, Executive Director
E-mail: ed@cdss.ca

Sources sl bie]

Embassies, consulates and high commissions
to Canada, the former Embassy Row is now
found in Parliamentary Names and Numbers
together with Canadian embassies abroad.
Get your up-to-date list of embassies and
government contacts by calling

Sources at 416-964-7799.
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CESIs

Canadian Educational
Standards Institute
(CESI) / Institut Canadien
des Standards en
Education (ICSE)

12 Bannockburn Ave., Ste. 201,
Toronto, ON M5M 2M8

CESI’s comprehensive system of internal
and external evaluation for independent
schools across Canada is based on its Stand-
ards for Accreditation of Schools which in-
clude purpose and objectives, values, disci-
pline, extra-curriculum, academic program,
school organization, personnel, admissions, fi-
nancial and plant management, governance,
and school and community.

L’ Institut Canadien des Standards en Educa
tion (ICSE) offre un processus d' évaluation
interne et externe portant sur tous les aspects
delavie scolaire. Les écoles sont évaluées en
fonction d’une part de leur mission
(philosophie, buts, objectifs), d autre part des
standards d'ICSE suivants : Buts et objectifs;
Valeurs, discipline et activités extra-scolaires;
Programme scolaire; Organisation de | école;
Personnel; Ecole et communauté; Procédure
d’admission; Conseil d’ administration; Struc-
ture corporative et financiéere; Gestion des
édifices.

World Wide Web: http://www.cesi.edu
Phone: (416) 785-4642
FAX: (416) 785-4644

Dr. JamesR. Christopher, Executive
Director
E-mail: execdir @cesi.edu

. Canadian Electricity Association
Association canadienne de Félecuricite

Canadian Electricity
Association /
Association canadienne
de P'électricité

66 Slater St., Ste. 1210,
Ottawa, ON K1P5H1

The Canadian Electricity Association (CEA)
is the national forum and voice of the evolv-
ing electricity businessin Canada. At the heart

of CEA isacore of corporate utility member
companies accounting for about 95 per cent of
Canada’s installed generating capacity.

L’ Association canadienne de I électricité
(ACE) est le porte-parole national de
I'industrie de I électricité du Canada, qui est
en pleine évolution. L' ACE compte un noyau
d’entreprises d’ électricité membres qui
représentent environ 95 pour cent de la puis-
sance de production installée du Canada.

World Wide Web: http://www.canelect.ca
Phone: (613) 230-9263

Media Contact:

Francis Bradley, Vice-President, Corporate
Phone: (450) 472-5552

FAX: (450) 472-7444

E-mail: bradley@canelect.ca

W/
N
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Canadian Energy Efficiency
Alliance

1216 Yonge St., Ste. 201,
Toronto, ON M4T 1W1

The Canadian Energy Efficiency Allianceis
theleading advocate in Canadato promote and
advance energy efficiency and its related ben-
efits to the economy and the environment. For
moreinformation, please visit our web siteand
online centre at:

World Wide Web:

http://www.ener gyefficiency.org
Phone: (416) 922-9038

FAX: (416) 922-1028

Peter Love, Executive Director

Ext. 24

E-mail: plove@summer hillgroup.ca
Fiona Oliver, Director of Communications
and Marketing

Ext. 46

E-mail: foliver @summer hillgroup.ca

Canadian Federation
for the Humanities
and Social Sciences/
Fédération canadienne
des sciences humaines

415 - 151 Slater St., Ottawa, ON K1P 5H3
The Federation represents 69 learned socie-
ties, 71 universities and colleges and 30,000
scholars and graduate students in the humani-
ties and social sciences. It promotes teaching,
research and scholarship in these disciplines
and represents the interests of researchers in

the human sciences on a wide range of policy
issues to federal and provincial governments.
It administerstheAid to Scholarly Publications
Programme, organizes the annual Congress of
the Humanities and Socia Sciences and sup-
ports aWomen's and Equity |ssues Network.

La Fédération représente 69 sociétés
savantes, 71 universités et colléges canadiens
et 30 000 chercheuses et chercheurs et
diplémés en sciences humaines. Elle promeut
| enseignement, la recherche et I’ érudition
dans ces disciplines et elle contribue a
I"éaboration de politiques en matiére de re-
cherche en sciences humaines aupres des
gouvernements fédéral et provinciaux. Elle est
responsable du Programme d' aide a I’ édition
savanteainsi que del’ organisation annuelle du
Congres des sciences humaines et appuie un
réseau consacré aux questions féministes et
d équité.

World Wide Web: http://www.fedcan.ca
Phone: (613) 238-6112

FAX: (613) 238-6114

E-mail: fedcan@fedcan.ca

Jody Ciufo, Associate Executive Director
Ext. 306

Jacqueline Wright, Manager, Membership
Communications
Ext. 309

Paul Ledwell, Executive Director
Ext. 307

Canadian Federation of
Agriculture/ La Fédération
canadiennedel’agriculture

1101 — 75 Albert St., Ottawa, ON K1P 5E7
Founded in 1935 to provide Canada's farm-
erswith asingle voicein Ottawa, the Canadian
Federation of Agricultureisthe country’slarg-
est farmers' organization. Its membersinclude
provincial general farm organizations as well
as national commodity organizations from
every province. Through its members, CFA
represents over 200,000 Canadian farmers.

Fondée en 1935 a fin de donner une voix
unifiée aux agriculteurs canadiens, la
Fédération canadienne de I’ agriculture est le
plusimportant organisme agricole au pays. On
trouve, parmi ses membres, des organismes
agricoles provinciaux et des groupements
nationaux de producteurs spécialisés. Par
|’ entremise de ses membres, la Fédération
représente plus de 200 000 agriculteurs
canadiens, d’'un océan al’ autre.

World Wide Web: http://www.cfa-fca.ca

Phone: (613) 236-3633
FAX: (613) 236-5749

Kieran Green, Communications
Co-ordinator
E-mail: kieran@cfafca.ca

Brigid Rivoire, Executive Director
E-mail: brigid@cfafca.ca

Bob Friesen, President

Phone: (204) 724-0824

Laurent Pellerin, lier vice-président
Phone: (450) 679-0540

Marvin Shauf, 2nd Vice-President
Phone: (613) 236-3633
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Canadian Federation of
Business and Professional
Women's Clubs

Head Office:
87 Kenilworth St., Ottawa, ON K1Y 3Y6
BPW is anon-sectarian, non-profit and non-
partisan women's organization. The clubs op-
erate within the Canadian and Provincial Fed-
erations of Business and Professional Wom-
en’s Clubs towards improving the status of
women in all phases of society, especially in
business, the professions and industry. Interna-
tionally (over 100 countries), it is affiliated
with the UN.

World Wide Web:
http:/Mmww.bpwcanada.com

CFPBPWC President:

Darla Campbell

1382 Edgeware Rd., Oakville, ON L6H 3C5
Business: (416) 562-9082

Home: (905) 845-9760

FAX: (905) 845-9406

E-mail: darla.dw.campbell @sympatico.ca

PROVINCIAL PRESIDENTS:

Alberta President:

Sharon Regehr

231 Rossglen Rd. S.E.,

Medicine Hat, AB T1B 3C5
Home/Business:. (403) 529-6256
E-mail: sharonr @telusplanet.net

B.C. & Yukon President:

Barbara Ezart

453 Redwing Ct., Penticton, BC V2A 8N7
Home: (250) 490-4709

FAX: (250) 490-4708

E-mail: bbezar t @shaw.ca

Manitoba President:

Elaine Elliott

321 Superior Ave., Selkirk, MB R1A 0Z9
Home: (204) 482-6741

FAX: (204) 785-1703

E-mail: jsearch@mts.net

New Brunswick President:

Sue Calhoun

131 Weldon, Shediac, NB E4P 2X6
Business: (506) 532-9295

Home: (506) 533-3887

FAX: (506) 533-8091

E-mail: scalhoun@nbnet.nb.ca

Nova Scotia President:

Dolores Atwood

PO. Box 1620, RR #1,

Yarmouth, NS B5Z 4A5

Home: (902) 742-8475

E-mail: catwood22@hotmail.com

Ontario President:

Sheila Crook

Business: (519) 637-5075
Home: (519) 641-5392

FAX: (519) 472-2669

E-mail: fcrook2@roger s.com

World Wide Web:
http://www.bpwontario.org

Immediate Past President
Susan Roback-L escinsky
Home: (905) 897-1470
FAX: (416) 212-0930
E-mail: sri@onlinetel.ca

Vice-President

Karin Gorger at

Home: (613) 398-6259

Business: (613) 392-1204

FAX: (613) 392-0650

E-mail: karin.gorgerat@bmo.com

Treasurer

May Maltby

Home: (416) 251-0016

Business: (416) 441-1111, ext. 312
E-mail: maymaltby@r oger s.com

Secretary

Doris Hall

Home: (519) 473-3505

Business: (519) 663-3932

FAX: (519) 474-7985

E-mail: dorish@roger s.com

Quebec President:

Lucette Garneau

408 — 800, ave des Erables,

Québec, QC G1R5V9

Home: (416) 688-4743

E-mail:
lucette.blanchett-garneau@mcc.gouv.qgc.ca
Saskatchewan President:

Arlene Jorgenson

131 Wall St., Saskatoon, SK S7K 6C2
Home: (306) 374-9079

FAX: (306) 374-7246

E-mail: aj orgenson@healthser vsask.com

Canadian Feder ation of
Humane Societies/ Fédération
des sociétés canadiennes

d’ assistance aux animaux

30 Concourse Gate, Ste. 102,
Ottawa, ON K2E 7V7

CFHS isthe only national body representing
over 100 animal welfare organizations and
more than 400,000 individual s whose purpose
is to promote compassion and humane treat-
ment for all animals. We work with the public,
government, industry, the scientific commu-
nity, educators and the media to address legis-
lation, animal cruelty, intensive livestock pro-
duction and transportation, pets, research ani-
mals, animals in entertainment and wildlife.

La FSCAA est le seul organisme national
représentant plus d’ une centaine d' agences de
protection des animaux et quelque 400 000
individus. Notre but est de promouvoir lacom-
passion envers tous les animaux. Nous
collaborons avec le public, le gouvernement,
I"industrie, les milieux scientifique et éducatif
et les médias sur des sujets incluant : affaires

juridiques, production agricole intensive et
transport, animaux de compagnie, animaux de
laboratoire, animaux en divertissement et
faune sauvage.

World Wide Web: www.cfhs.ca

Phone: (613) 224-8072
Toll free: 1-888-678-2347
FAX: (613) 723-0252
E-mail: info@cfhs.ca

Shelagh MacDonald, Program Director
Tanya O’ Callaghan, Communications
Co-ordinator

The Canadian Federation
of Independent Grocers/
L a Fédération canadienne
des épiciersindépendants
2235 Sheppard Ave. E., Ste. 902,
Willowdale, ON M2J5B5

The Canadian Federation of Independent
Grocers is a national trade association that
speaks exclusively for independent and
franchised grocers in Canada. It offers retail
member programs, industry and government
relations and business support. CFIG stages
Grocery Innovations Canada and Grocery
Showcase West — the retail food industry’s
largest annual trade shows.

World Wide Web: http://www.cfig.ca

Phone: (416) 492-2311
Watts line: 1-800-661-2344
FAX: (416) 492-2347
E-mail: info@cfig.ca
John F.T. Scott, President

Canadian
Federation
of Students

e FCERN

des étudiant(e)s

w

170 rue Metcafe St., Ste./bur 500,
Ottawa, ON K2P 1P3

The Canadian Federation of Studentsiscom-
posed of over 70 college and university stu-
dents’ unions with acombined membership of
more than 450,000 students from across the
country. The Federation is calling on the fed-
eral government to: restore funding for higher
education; implement a national system of
grants; and take action to reduce tuition fees.

The Federation also operates several pro-
grams, including the National Student Health
Network, the International Student Identity
Card (Canada) and an online housing program,
homedstudents.ca.

World Wide Web: http://mww.cfs-fcee.ca

Phone/Tél.: (613) 232-7394
FAX/Tééc.: (613) 232-0276
E-mail/Courriel: info@cfs-fcee.ca

PROVINCIAL OFFICES:
British Columbia:
Phone/Tél.: (604) 733-1880

FAX/Téléc.: (604) 733-1852
World Wide Web: http://www.cfs.bc.ca
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Prairies:
Phone/Tél.: (204) 783-0787
FAX/Téléc.: (204) 783-6001

Ontario:

Phone/Tél.: (416) 925-3825

FAX/Téléc.: (416) 925-6774

World Wide Web: http://www.cfsontario.ca
Québec:

Phone/Tél.: (514) 931-2377

FAX/Téléc.: (514) 931-3101

Maritimes:

Phone/Tél.: (902) 425-4237

FAX/Téléc.: (902) 425-4256

Newfoundland and Labrador:

Phone/Tél.: (709) 737-3204
FAX/Tééc.: (709) 737-2371

Canadian Federation
of University Women /
Fédération canadienne
des femmes dipldmées
desuniversités

251 Bank St., Ste. 600,
Ottawa, ON K2P 1X3

The Canadian Federation of University
Women, a non-government organization in
specia consultative status with the Economic
and Social Council of the United Nations and
founded in 1919, is a national, non-partisan
organization of women university graduates,
working for women'’s equality, human rights,
education, justice, peace and the environment.

World Wide Web: http://www.cfuw.org

Phone: (613) 234-8252
FAX: (613) 234-8221

Rose Beatty, President

Susan Russell, Executive Director
E-mail: cfuwl@rogers.com

Monica Cullum, Director of International
Affairs
E-mail: monicacullum@hotmail.com

Margaret McGovern, Director, Status of
Women and Human Rights
E-mail: mjmcgover n@sympatico.ca

” FTPA
po-
p =

ACPFT

Canadian Film and Television
Production Association

605 — 151 Slater St., Ottawa, ON K1P 5H3

The CFTPA is anon-profit trade association
representing almost 400 Canadian companies
involved in the media content production in-
dustry. With offices in Ottawa, Toronto and
Vancouver, the association promotes the inter-
ests of media content producers by lobbying
government on policy matters, negotiating la-
bour agreements, offering mentorship pro-
grams, copyright initiatives, holding an annual
conference, and producing industry publica-
tions.

World Wide Web: http://www.cftpa.ca

Ottawa Office:

605 — 151 Slater St., Ottawa, ON K1P 5H3
Phone: (613) 233-1444

Toll free: 1-800-656-7440

FAX: (613) 233-0073

Guy Mayson, President and CEO
Ext. 228

Jane L. Thompson, Vice-President,
Communications and Media Relations
Ext. 234

E-mail: thompson@xcftpa.ca

Deborah Andrews, National Director,
Mentorship Programs
Ext. 224

Toronto Office:

160 John St., 5th FI., Toronto, ON M5V 2E5
Phone: (416) 304-0280

Toll free: 1-800-267-8208

FAX: (416) 304-0499

John J. Barrack, Nationa Vice-President,
Industrial Relations and Counsel
Ext. 227

Vancouver Office:

B.C. Producers Branch
301 — 1140 Homer St.,
Vancouver, BC V6B 2X6
Phone: (604) 682-8619
Toll free: 1-866-390-7639
FAX: (604) 684-9294

Neil Haggquist, Vice-President, B.C. Branch
Ext. 225

Canadian Franchise
Association

2585 Skymark Ave., Ste. 300,
Mississauga, ON L4W 4L5

The Canadian Franchise Association isana
tional trade association of franchisors includ-
ing Canada’s leading franchise systems, dedi-
cated to promoting and strengthening ethical
franchising. The CFA provides educational
programs, trade shows and networking oppor-
tunities to assist franchisors, as well as publi-
cations and seminars for prospective
franchisees.

World Wide Web: http://www.cfa.ca

Phone: (905) 625-2896

FAX: (905) 625-9076

E-mail: info@cfa.ca

Richard Cunningham, President
Ext. 22

E-mail: rcunningham@cfa.ca
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Politicians?

Parliamentary Names & Numbers

has them. 2 print editions + online access for
$55/year. Call (416) 964-7799
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Canadian Grain Commission /
Commission canadienne des
grains

801 — 303 Main ., Winnipeg, MB R3C 3G8

Headquartered in Winnipeg, the Canadian
Grain Commission is the federal department
which regulates grain handling in Canada and
sets grain quality standards. It inspects grain,
licenses grain companies, operates a world-
classresearch laboratory, and works with grain
producers, marketers and customers to main-
tain Canada' sinternational reputation for grain
quality.

Siégant a Winnipeg, la Commission cana-
dienne des grains est le ministere fédéral qui
réglemente la manutention des grains
canadiens et établit les normes de qualité. La
Commission inspecte le grain, délivre des li-
cences aux compagnies céréalieres, dirige un
laboratoire de recherches de classe interna-
tionale, et travaille avec producteurs, marchands
et clients pour conserver laréputation interna-
tionale de Canada pour laqualité de son grain.

World Wide Web:
http://ww.gr ainscanada.gc.ca

Paul Graham, Manager, Corporate
Information Services

Phone: (204) 983-2749

After hours: (204) 782-0552

FAX: (204) 983-6098

E-mail: pgraham@gr ainscanada.gc.ca

L ouise Wor ster, Communications
Co-ordinator

Phone: (204) 983-2748

FAX: (204) 983-6098

E-mail: lwor ster @grainscanada.gc.ca

L ouise Vandale, Senior French
Communications Editor

Phone: (204) 983-4703

FAX: (204) 983-6098

E-mail: Ivandale@grainscanada.gc.ca

Canadian HIV/AIDS L egal
Network / Réseau juridique
canadien VIH/sida

417, rue St-Pierre, ste 408,
Montréal, QC H2Y 2M4

The Canadian HIV/AIDS Legal Network is
anational, non-profit organization engaged in
education, legal and ethical analysis, and
policy development, with over 250 members.
The Network undertakes research, holds semi-
nars and publishes reports and fact sheets on
legal, ethical and human rights issues related
to HIV/AIDS in Canada and internationally.

World Wide Web: http://www.aidslaw.ca

Elana Wright, Media Relations

Phone: (514) 397-6828, ext. 259

Cellular: (514) 293-9533

E-mail: ewright@aidslaw.ca

Thomas Haig, Communications Manager
Phone: (514) 397-6828, ext. 224

FAX: (514) 397-8570

E-mail: info@aidslaw.ca
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Canadian Health Services
Research Foundation /

La Fondation canadienne
delarecherche sur lesservices
desanté

1565 Carling Ave., Ste. 700,
Ottawa, ON K1Z 8R1

The Canadian Health Services Research
Foundation looks at how to deliver and fund
health care. Independent and not-for-profit, it
funds management and policy research in
health services and nursing; supports the syn-
thesis and dissemination of research results;
and supports the use of research results by
managers and policy makersin the health sys-
tem.

La Fondation canadienne de larecherche sur
les services de santé s’ intéresse ala prestation
et au financement des soins de santé.
Organisme indépendent et a but non lucrative,
lafondation finance larecherche sur lagestion
et lapoalitique des services de santé et des serv-
ices infirmiers; appuie la synthese et la diffu-
sion des résultats de la recherche; et encour-
age I’ utilisation des résultats de la recherche
par les gestionnaires et les stratéges dans le
systeme de santé.

World Wide Web: http://www.chsrf.ca

Phone: (613) 728-2238
FAX: (613) 728-3527

Kindha Gorman, Program Officer,
Corporate Communications

Ext. 226

E-mail: kindha.gorman@chsrf.ca

Michael McKeown, Executive Assistant to
the Chief Executive Officer

Ext. 220

E-mail: admin@chsrf.ca
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Canadian Heritage
Information Network (CHIN) /
Réseau canadien
d’'information sur le

patrimoine (RCIP)

15 Eddy S, Ste. 15-4-A,
Gatineau, QC K1A OM5

Asan active network of heritage institutions,
CHIN engages national and international au-
diences in Canadian heritage through leader-
ship and innovation in digital content. This

collaboration has resulted in CHIN’s highly
successful Virtual Museum of Canada gateway
at virtualmuseum.ca. Discover innovative
multimedia content that educates, inspires and
fascinates!

Le RCIP, réseau actif d’ établissements patri-
moniaux, stimule les publics canadiens et
étrangers au patrimoine du Canada par son
leadership et son esprit novateur en matiére de
contenus numériques. Cette collaboration a
mené a la création de la trés populaire
passerelle Web du Musée Virtuel du Canada, a
museevirtuel.ca. Un contenu multimédia
novateur qui renseigne, inspire et fascine!
World Wide Web:
http://www.chin.gc.ca
http://ww.virtualmuseum.ca

Toll free: 1-800-520-2446

E-mail: service@chin.gc.ca and
vmc@virtualmuseum.ca

Manon L arocque, Marketing Manager
E-mail: manon_larocque@pch.gc.ca

Canadian Hydrogen Energy
Company Ltd.

182 Wellington St. W.,
Bowmarwville, ON L1C 1W3

The Canadian Hydrogen Energy Company
Ltd.'s patented revolutionary Hydrogen Fuel
Injector System is a non-intrusive, onboard
hydrogen generator that disassociates hydro-
gen and oxygen, through electrolysis, and in-
jects the hydrogen into the air intake of the
engine. This causes substantial fuel savings,
dramatic emission reduction, and increased
torque and horsepower.

World Wide Web: http:/mww.checHFI.com

John Degani, General Sales Manager
Phone: (905) 697-7011

Toll free: 1-800-550-4066

FAX: (905) 697-7018

CIBC
=

Head Office, Commerce Court,
Toronto, ON M5L 1A2

CIBC is one of North America's leading fi-
nancial institutions with almost nine million
personal banking and business customers.
CIBC offersafull range of products and serv-
ices through its comprehensive electronic
banking network, branches and offices across
Canada and around the world.

World Wide Web: http://www.cibc.com
Corporate Communications and Public
Affairs:

Phone: (416) 980-4523
FAX: (416) 363-5347

Canadian Industrial
Transportation Association /
Association canadienne de
transport industriel

68 Robertson Rd., Ste. 105,
Ottawa, ON K2H 5Y8

CITA is“The nationa voice of the shipper.”
Established in 1916, CITA monitors transpor-
tation legidation and regulations and their ef-
fects on freight service and pricing by air, ma-
ring, rail and truck. CITA lobbies on behalf of
buyers of freight services and is a source of
information on freight transportation.

World Wide Web: http://www.cita-acti.ca

Robert Ballantyne, President
Phone: (613) 726-7129

FAX: (613) 726-7139

E-mail: ballantyne@bellnet.ca
Cindy Hick, Vice-President
Phone: (613) 726-7111

FAX: (613) 726-7139

E-mail: hick@bellnet.ca
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The Canadian Initiative
On Workplace Violence

The Ganadian Initiative
on Workplace Violence

1 First Canadian Place, Ste. 350,
Toronto, ON M5X 1C1

A social research firm providing educational
programming, organizational consultation and
individual coaching on issues relating to all
aspects of workplace behaviour. The CIWV
provides seasoned speakers, consultants and
commentators on topics that include: occupa
tional conflict, stress, workplace violence, and
the impact of corporate culture on employee
behaviour.

World Wide Web:
http:/Mmww.wor kplaceviolence.ca

E-mail: info@wor kplaceviolence.ca
Glenn French, National Research Director
Phone: (416) 760-8505

FAX: (416) 760-8980
E-mail: gfrench@wor kplaceviolence.ca

Canadian Injured Workers
Alliance (CIWA) / Alliance
canadienne des victimes
d’accidents et de maladies
du travail (ACVAMT)

P.O. Box 10098, Thunder Bay, ON P7B 6T6

CIWA/ACVAMT conducts research and
shares information about the experiences of
injured and disabled workers. We share infor-
mation regionally and nationally with our
members, the public and the media. Our net-
work includes 85 local injured workers' groups
and severa union activists. 1,000,000 workers
are killed or injured every year in Canada.
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World Wide Web: http://www.ciwa.ca

CIWA/ACVAMT NATIONAL OFFICE:
Phone: (807) 345-3429

Toll free: 1-877-787-7010

FAX: (807) 344-8683

E-mail: ciwa@vianet.ca

Phil Brake, National Co-ordinator
E-mail: philbrakeciwa@crrstv.net

Monika Wiitala, Office Manager

STEERING COMMITTEE ADVISORS:
Orlando Buonastélla, Injured Workers
Consultants

Toronto, ON

Phone: (416) 461-2411

E-mail: buonasto@olap.org

Marion Endicott, Injured Workers
Consultants

Toronto, ON

Phone: (416) 461-2411

E-mail: endicotm@olap.org

Andrew King, United Steelworkers of
America

Toronto, ON

Phone: (416) 544-5996

E-mail: aking@uswa.ca
PROVINCIAL REPRESENTATIVES:

British Columbia:
LeeHarrison, Secretary
Surrey, BC

Phone: (604) 574-4251

E-mail: leeharrison@telus.net

Alberta:

Gerry Gray

Red Deer, AB

Phone: (403) 314-1433
E-mail: gergray@shaw.ca
Saskatchewan:

Robert Lindsay, President
Regina, SK

Phone: (306) 545-6234
E-mail: roblind@sasktel.net

Manitoba:

Vincent Boyce, Treasurer
Winnipeg, MB

Phone: (204) 334-2367
E-mail: vmboyce@shaw.ca

Nova Scotia:

Dave MacKenzie
Westville, NS

Phone: (902) 396-1260

Prince Edward I dand:

Leonard J. Crawford

Summerside, PE

Phone: (902) 436-4711

E-mail: leonar dj crawfor d@hotmail.com

Newfoundland/Labrador:

Phil Brake

Labrador City, NL

Phone: (709) 944-5181

E-mail: philbrakeciwa@crr stv.net

Canadian Institute for
Environmental Law and Policy

130 SpadinaAve., Ste. 305,
Toronto, ON M5V 2L4

Founded in 1970, the Canadian Institute for
Environmental Law and Policy (CIELAP) is
an independent, not-for-profit research and
education organization. Its mission is to pro-
vide leadership in the research and develop-

ment of environmental lav and policy that pro-
motes the public interest and sustainability.

World Wide Web: http://www.cielap.org

Phone: (416) 923-3529
FAX: (416) 923-5949

Anne Mitchell, Executive Director
Ext. 25
E-mail: anne@cielap.org

Canadian I nstitute of
Actuaries/ Institut canadien
desactuaires

150 Metcalfe St., Ste. 800,
Ottawa, ON K2P 1P1

The Canadian Institute of Actuaries (CIA) is
the national body that represents and regulates
Canada’s 2,600 actuaries. While the actuary’s
traditional role wasto calculate liability values
for insurance risks, actuaries today are in-
volved in everything from investment portfo-
lio risk management to setting up public and
private pension plans. Actuaries are trained in
abroad range of skills—tax law, the mathemat-
ics of finance, statistics, demography and prob-
ability theory —and are expert sources on top-
ics such as saving for retirement, changes to
the Canada Pension Plan, health care spending
and the insurance industry.

World Wide Web: http://www.actuaries.ca

National Office:

Daniel Lapointe, Executive Director
Phone: (613) 236-8196

FAX: (613) 233-4552

E-mail: daniel.lapointe@actuaries.ca

o

The Canadian I nstitute of
Chartered Accountants

277 Wellington St. W.,
Toronto, ON M5V 3H2

The CICA, together with the provincial and
territorial institutes of chartered accountants,
represents a membership of more than 68,000
professional accountants in Canada and Ber-
muda. The CICA supports the setting of ac-
counting and assurance standards for business,
not-for-profit organizations and government. It
issues guidance on control and governance,
publishes professional literature, devel ops con-
tinuing education programs and represents the
CA profession nationally and internationally.

Angela Kooij, Manager of Corporate
Communications
Phone: (416) 204-3450

FAX: (416) 204-3424
E-mail: angela.kooij @cica.ca

PROVINCIAL INSTITUTES:

British Columbia:

Lesley MacGregor, Director of External
Affairs

Chartered Accountants of British Columbia,
1133 Mélville St., Vancouver, BC V6E 4E5
Phone: (604) 488-2624

FAX: (604) 681-1523

Alberta:

Sonia Maryn, Director, Communications
and Public Affairs

Chartered Accountants of Alberta,

580 Manulife Place, 10180 101 St.,
Edmonton, AB T5J4R2

Phone: (780) 424-7391

FAX: (780) 425-8766

Saskatchewan:

Marilyn Leier, Communications
Co-ordinator

Chartered Accountants of Saskatchewan,
1801 Hamilton St., Ste. 830,

Regina, SK 4P 4B4

Phone: (306) 791-4142

FAX: (306) 569-8288

Manitoba:

Tanya Beck, Communications Manager
Chartered Accountants of Manitoba,
500 — 161 Portage Ave. E.,

Winnipeg, MB R3B 0Y4

Phone: (204) 942-8248

FAX: (204) 943-7119

Ontario:

Cate Freeman, Manager, Communications
Chartered Accountants of Ontario,

69 Bloor St. E., Toronto, ON M4W 1B3
Phone: (416) 962-1841, ext. 284

FAX: (416) 962-8900

Québec:

Sébastien Langevin, Manager,
Communications

Comptables agréés du Québec,

680 Sherbrooke St. W., 7th Fl.,
Montréal, QC H3A 2S3

Phone: (514) 982-4632

FAX: (514) 843-8375

New Brunswick:

Jack Blackier, CA, Executive Director
Chartered Accountants of New Brunswick,
93 Prince William $t., 4th Fl.,

Saint John, NB E2L 2B2

Phone: (506) 634-1588

FAX: (506) 634-1015

Nova Scotia:

Chartered Accountants of Nova Scotia,
1791 Barrington St., Ste. 1101,
Halifax, NS B3J3L1

Phone: (902) 425-3291

FAX: (902) 423-4505

Prince Edward I dand:

Harvey McLeod, CA, Executive Director
Chartered Accountants of Prince Edward
Island, PO. Box 301, 105 Rochford,
Shaw Bldg., Charlottetown, PE C1A 7K7
Phone: (902) 894-4290

FAX: (902) 894-4791

Newfoundland:

Chartered Accountants of Newfoundland,

95 Bonaventure Ave,, 5th Fl., PO. Box 21130,
St. John's, NL A1A 5B2
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Phone: (709) 753-7566
FAX: (709) 753-3609

Bermuda:

Alan Bissell, CPM, B.Sc., M.Ed., Executive
Director

Chartered Accountants of Bermuda,

Box HM 1625, Hamilton 5, Bermuda
Phone: (441) 292-7479

FAX: (441) 295-3121

The Canadian Institute of
Chartered Business Valuators

D
T

The Ganadian Institute
of Chartered Business
Valuators

277 Wellington St. W., 5th Fl.,
Toronto, ON M5V 3H2

The Canadian Institute of Chartered Busi-
ness Valuators (CICBV), the largest profes-
siona valuation organization in Canada, trains
and certifiesindividuals in business valuation.
Members are accountants, lawyers, investment
brokers and other professionalswho determine
the current worth of any business or its com-
ponents and appear as independent experts on
valuation matters before courts and regulatory
bodies. The professional designation CBV
(Chartered Business Valuator) or EEE (expert
en évaluation d' entreprises) is granted to those
who have met the Ingtitute's educational and
experience requirements.

World Wide Web: http://www.cicbv.ca
Jeannine Brooks, Executive Vice-President

Kitty Jones, Administrative Manager
Phone: (416) 204-3396

FAX: (416) 977-8585

E-mail: admin@cicbv.ca

CANADIAN INSTITUTE OF
PLANNERS

INSTITUT CANADIEN DES
URBANISTES

116 Albert St., Ste. 801,
Ottawa, ON K1P5G3

Established in 1919, CIP is the professional
organization of community planners in
Canada. Members expertise includes such ar-
eas as urban, rural and regional planning; com-
munity, economic, social and environmental
planning; and land use, resources, facilitiesand
services planning. CIP promotes excellencein
the planning and development of Canadian
communities.

World Wide Web: http://www.cip-icu.ca

NATIONAL OFFICE:

116 Albert St., Ste. 801,
Ottawa, ON K1P5G3

Phone: (613) 237-PL AN (7526)

Toll free: 1-800-207-2138
FAX: (613) 237-7045

Steven Brasier, CAE, Executive Director
E-mail: sbrasier @cip-icu.ca

Christine Helm, Manager, Finance and
Membership

E-mail: chelm@cip-icu.ca

Kimberly McCarthy-Kearney, Program
Co-ordinator, Communications

E-mail: mccar thykk @cip-icu.ca

CIP NATIONAL COUNCIL:

Ron Shishido, MCIP, RPP, President
Phone: (416) 229-4646

E-mail: rshishido@dillon.ca
Christopher J. Leach, MCIP,
Vice-President

Phone: (204) 239-3351

E-mail: cleach@gov.mb.ca

Alex M. Forbes, MCIP, Atlantic Planners
Institute

Phone: (506) 460-2080

E-mail: alex.for bes@fredericton.ca

Claude Beaulac, MICU, OUQ, Ordre des
urbanistes du Québec

Phone: (514) 954-6886

E-mail: cbeaulac@r eseaubec.com

Gary Davidson, FCIP, RPP, Ontario
Professional Planners Ingtitute
Phone: (519) 565-5374

E-mail: davidson@scinternet.com

Linda McFadyen, MCIP, Manitoba
Professional Planners Ingtitute
Phone: (204) 945-1312

E-mail: Imcfadyen@gov.mb.ca

Andrew Hanna, MCIP, Association of
Professional Community Planners of
Saskatchewan

Phone: (306) 787-2893

E-mail: ahanna@crosbyhanna.ca

David Hales, MCIP, Alberta Association,
Canadian Institute of Planners

Phone: (780) 962-7622

E-mail: dhales@sprucegrove.org

Michael Gordon, MCIP, Planning Institute
of British Columbia

Phone: (604) 873-7665

E-mail:
michael_gordon@city.vancouver.bc.ca
Susanne Glenn, Student Representative
Phone: (403) 268-2592

E-mail: susanne.glenn@mail.mcgill.ca
Gary Davidson, FCIP, RPP, Fellow
Representative (non-voting)

Phone: (519) 565-5374

E-mail: davidson@scinternet.com
David F. Brown, MCIP, ACUPP
Representative

Phone: (514) 398-4075

E-mail: david.brown@mcgill.ca

Sources 3l bie]

Fame and Fortune - an up-to-date round-up
of journalism and communication awards,
prizes, fellowships, grants and exchange
programs available to Canadians.

Find it online at www.sources.com

Canadian Institute

of ResourcesLaw /
Institut canadien du droit
des ressour ces

Rm. 3330, MFH, University of Calgary,
2500 University Dr. N.W.,
Cdgary, AB T2N 1IN4

CIRL was established in 1979 to undertake
and promote research, education, and publica-
tion on the law relating to Canada's renewable
and non-renewable natural resources. The In-
stitute has conducted research on: oil and gas,
mining, forestry, and water law; the environ-
ment; native rights; and Canada-U.S. trade in
natural resources.

World Wide Web: www.cirl.ca
Nancy M oney, Director of Administration
Phone: (403) 220-3200

FAX: (403) 282-6182
E-mail: cirl@ucalgary.ca
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OFFICE OE La PROPRIETE i, CANADIAN INTELLECTUAL

INTELLECTUELLE DU CANADA PropPERTY OFFICE

Canadian Intdlectual
Property Office/

L’ Officedela propriété
intellectuelle du Canada

50 Victoria $t., 2nd FI., Commercial Level,
Rm. C227, Place du Portage |,
Gatineau, QC K1A 0C9

The CANADIAN INTELLECTUAL PROP-
ERTY OFFICE (CIPO) is the federa agency
responsible for administering Canada's intel-
lectual property laws (patents, trade-marks,
copyrights, industrial designs and integrated
circuit topographies). CIPO fosters use of IP
systems and information, encourages innova
tion, invention and creativity, and represents
Canada’s international intellectual property
interests. Intellectual property is a key driver
of the knowledge-based economy and is
prominent in international trade agreements.

L’ OFFICE DE LA PROPRIETE INTEL-
LECTUELLE DU CANADA (OPIC) est
I"agence fédérale responsable qui administre
les lois régissant la propriété intellectuelle au
Canada, c'est-a-dire : les brevets, les marques
de commerce, le droit d’ auteur, les dessins
industriels et les topographies de circuits
intégrés. L' OPIC promouvoit la créativité et
I’innovation. La propriété intellectuelle est un
élément moteur essentiel de I’ économie du
savoir et ellejoue un réle prédominant dansles
accords commerciaux internationaux.
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HEAD OFFI|CE/SIEGE SOCIAL:

World Wide Web: http://cipo.gc.ca or:
http://opic.gc.ca

General I nformation/Renseignements

généraux:

50 Victoria St., 2nd Fl., Commercial Level,

Rm. C229, Place du Portage I,

Gatineau, QC K1A 0C9

Phone: (819) 997-1936

Toll free: 1-900-565-CI PO

FAX: (819) 953-7620

REGIONAL OFFICES/BUREAUX
REGIONAUX:

Montréal:

Jean-Marie Paquette

5, Place Ville-Marie, 8e étage, piece 800,
Montréal, QC H3B 2G2

Phone: (514) 496-4739

FAX: (514) 283-2247

Halifax:

Tom Boyd

Canada-Nova Scotia Business Service
Centre, 1575 Brunswick St.,

Halifax, NS B3J2G1

Phone: (902) 426-6476

FAX: (902) 426-6530

Ganadian Islamic
Congress

420 Erb St. W., Ste. 424,
Waterloo, ON N2L 6K6

CIC is Canada's most active national regis-
tered Islamic organization with individual and
organizational members from coast to coast.
Our mandate isto serve Islam and Mudlimsin
Canada by addressing faith and inter-faith is-
sues and promoting understanding and aware-
ness about |slam among Muslim and non-Mus-
lim Canadians.

World Wide Web:
http://www.canadianislamiccongress.com

Phone: (519) 746-1242

FAX: (519) 746-2929

E-mail: cic@canadianislamiccongress.com
Prof. Mohamed I brahim Elmasry,
National President

Phone: (519) 888-4567, ext. 3753
Residence: (519) 746-7928

FAX: (519) 746-5195

E-mail: np@canadianislamiccongress.com
Mrs. Wahida Chisti Valiante, National
Vice-President

Phone: (905) 881-8024

FAX: (905) 771-1023

E-mail: vp@canadianislamiccongress.com

Canadian Labour and
Business Centre

340 Maclaren St., Ottawa, ON K2P OM6
The Canadian Labour and Business Centre
has built a unique national forum for dialogue

and research on Canadian labour issues, skills
and learning.

World Wide Web: http://www.clbc.ca

Tim Woods

Phone: (613) 234-0505, ext. 228
FAX: (613) 234-2482

E-mail: info@clbc.ca

Ganadian Labour
Congress

2841 Riverside Dr., Ottawa, ON K1V 8X7
The Canadian Labour Congress is the larg-
est democratic and popular organization in
Canada with over three million members. As
the country’s premier federation of workers’
organizations, the Canadian Labour Congress
brings together in a unified voice Canada's
national and international unions, the provin-
cia and territorial federations of labour and
137 district labour councils. The CLC ad-
vances the economic and social justice issues
of working people, including the unemployed
and retirees, nationally and internationally.

World Wide Web: http://www.clc-ctc.ca

Jean Wolff, Director of Communications
Phone: (613) 526-7431

After hours: (613) 878-6040

E-mail: communications@clc-ctc.ca

Ken Geor getti, President
Hassan Yussuff, Secretary-Treasurer
Barbara Byers, Executive Vice-President

Canadian Life

Association canadienne
and Health les o'

es
Association Inc. deé personnes ine.

=

Canadian Life & Health
Insurance Association /
Association canadienne

des compagnies d' assur ances
de personnes

1 rue Queen St. E./est, Ste./bur 1700,
Toronto, ON M5C 2X9

The trade association representing life and
health insurance companies accounting for
about 97 per cent of the life and health insur-
ancein forcein Canada: background on indus-
try issues, statistics, products and services. The
Consumer Assistance Centre (CAC) provides
a free service for information/dealing with
concerns. Numerous publications are also
available. In English from Toronto: (416) 777-
2344, otherwise: 1-800-268-8099; in French
from Montreal: (514) 845-6173, otherwise:
1-800-361-8070.

Association sectorielle représentant des
sociétés d’assurances vie et maladie qui
détiennent environ 97 p. 100 des assurances de
personnes en vigueur au Canada. Fournit des
renseignements de fond sur les questions
propres a I'industrie, des statistiques et de
I’information sur les produits et services
offerts. Le Centre d’ assistance aux consom-
mateurs (CAC) s’ occupe, sans frais, des

consommateurs ayant des questions ou des
probléemes a formuler. Diverses publications
sont en outre disponibles. Service en francais
dans la région de Montréal : (514) 845-6173,
de n'importe ot au Canada : 1-800-361-8070;
service en anglais dans la région de Toronto :
(416) 777-2344, de n’'importe ol au Canada :
1-800-268-8099.

World Wide Web: http://www.clhia.ca
Site web: http://www.accap.ca

Wendy Hope, Vice-President, External
Relations/Vice-présidente, Relations
extérieures

Phone/Tél: (416) 777-2221
FAX/Téléc: (416) 777-1895

Johanne Dufour, Communications
Coordinator for Quebec Affairs/
Coordinatrice des communications, Affaires
québécoises

Phone/Tél: (514) 845-9004

FAX/Tééc: (514) 845-6182

THE LUNG ASSOCIATION
. L'ASSOCIATION PULMONAIRE

Canadian Lung Association

3 Raymond St., Ste. 300,
Ottawa, ON K1R 1A3

Lung disease is the third leading cause of
death in Canada. For over 100 years, the Lung
Association has worked to improve the respi-
ratory health of Canadians through education,
advocacy, prevention and research. The Lung
Association is anot-for-profit volunteer-based
organization. Ten provincial Lung Associa-
tions provide lung health programs to help
Canadians breathe easier.

Les maladies pulmonaires constituent la
troisiéme principal e cause de déces au Canada.
Depuis plus de 100 ans, I’ Association pul-
monaire s est appliquée a améliorer I’ état de
la santé respiratoire des Canadiens par la
prévention, la recherche, I’ éducation et les
services. L' Association est un organisme sans
but lucratif. Il existe également dix associa-
tions provincales qui offrent des programmes
de soutien aux Canadiens afin de mieux
respirer pour mieux vivre.

World Wide Web: http://www.lung.ca

Deirdre Freiheit, President and CEO
Phone: (613) 569-6411

FAX: (613) 569-8860

E-mail: info@lung.ca

Media I nquiries:

Mary-Pat Shaw

Ext. 227

PROVINCIAL LUNG ASSOCIATIONS:

British Columbia Lung Association:
Scott M cDonald, Executive Director
Phone: (604) 731-5864

Alberta Lung Association:
Tracy Bertsch, President
Phone: (780) 488-6819
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Lung Association of Saskatchewan:
Brian Graham, President and CEO;
National Vice-President, International
Development

Phone: (306) 343-9511

Manitoba Lung Association:
John Hutchings, Executive Director
Phone: (204) 774-5501

Ontario Lung Association:

Manu Malkani, President and CEO;
National Vice-President, Chronic Obstructive
Pulmonary Disease (COPD)

Phone: (416) 864-9911

Association Pulmonaire du Québec:

L ouis Brisson, Directeur général; National
Vice-President, Tobacco, Asthma

Phone: (514) 287-7400

New Brunswick Lung Association:

Ken Maybee, President and CEO; National
Vice-President, Environmental 1ssues
Phone: (506) 455-8961

Lung Association of Nova Scotia:
Bill VanGor der, President and CEO
Phone: (902) 443-8141

PEI Lung Association:
Vicki Bryanton, Executive Director
Phone: (902) 892-5957

Newfoundland and Labrador Lung
Association:

Paul Thomey, Executive Director; National
Vice-President, Sleep Apnea

Phone: (709) 726-4664

Medical Societies:

Canadian Thoracic Society

Canadian Nurses' Respiratory Society
Canadian Physiotherapy Cardio-Respiratory
Society

Respiratory Therapy Society

Phone: (613) 569-6411, ext. 222

Canadian
Manufacturers &
Exporters

4

5995 Avebury Rd., Ste. 900,
Mississauga, ON L5R 3P9

Canadian Manufacturers & Exporters is
Canada’s leading business network and a na-
tional organization representing manufacturers
and exporters. Its members account for 75% of
al manufacturing output, 95% of total exports
and 90% of the country’s research and devel-
opment effort.
World Wide Web: http://www.cme-mec.ca
The Honourable Perrin Beatty, President
and CEO
Dr. Jayson Myers, Chief Economist and
Senior Vice-President
Jeff Brownlee, Director of Communications
Phone: (613) 238-8888, ext. 233
FAX: (613) 563-9218
E-mail: jeff.brownlee@cme-mec.ca

Manufacturiers et
Exportateurs du
Canada

Werner Knittel, Vice-President, British
Columbia

Phone: (604) 713-7804

FAX: (604) 713-7801

E-mail: werner.knittel @cme-mec.ca

Brian McCready, Vice-President, Alberta
and Saskatchewan

Phone: (780) 426-6622

FAX: (780) 426-1509

E-mail: brian.mccr eady@cme-mec.ca

Tony Van Rosmalen, Vice-President,
Manitoba

Phone: (204) 949-1454

FAX: (204) 943-3476

E-mail: tony.vanrosmalen@cme-mec.ca

lan Howcr oft, Vice-President, Ontario
Phone: (905) 568-8300, ext. 256

FAX: (905) 568-8330

E-mail: ian.howcroft @cme-mec.ca

Paul-Arthur Huot, Président-directeur
général, Québec

Phone: (514) 866-7774, ext. 106

FAX: (514) 866-3779

E-mail: paul-arthur.huot@cme-mec.ca

David Plante, Vice-President, New
Brunswick

Phone: (506) 857-3056

FAX: (506) 857-3059

E-mail: david.plante@cme-mec.ca

Dick Smyth, Vice-President, Nova Scatia
Phone: (902) 422-4477

FAX: (902) 422-9563

E-mail: dick.smyth@cme-mec.ca

CANADIAN
MARKETING
ASSOCIATION

CANADIENNE
du MARKETING

Canadian Marketing
Association

1 Concorde Gate, Ste. 607,
Don Mills, ON M3C 3N6

With more than 800 corporate members, the
Canadian Marketing Association is the largest
marketing association in Canada. [ts members
include corporations and organizations which
encompass Canada’'s major business sectors
and which represent the integration and con-
vergence of al marketing disciplines, channels
and technologies.

World Wide Web: www.the-cma.org

Media Contacts:

Ed Cartwright, Director, Communications
Phone: (416) 644-3760

E-mail: ecartwright@the-cma.org
Mélissa T hurlow, Communications Officer
Phone: (416) 644-3740

E-mail: mthurlow@the-cma.org

ACM

ASSOCIATION

Canadion Media Guild

La Gullde canadienne des méadias
TNG Canada / CWA

Canadian Media Guild

National Office:
144 Front St. W., Ste. 300,
Toronto, ON M5J2L7

The Canadian Media Guild is a trade union
representing editorial, production and admin-
istrative workers at CBC, Canadian Press/
Broadcast News, Reuters, Agence France-
Presse, TVOntario and the Aborigina Peoples
Television Network. The Guild also represents
freelancers working at CBC.

Pour les renseignements en francais,
consultez notre site Web.

World Wide Web: http://www.cmg.ca
http://www.laguilde.ca

Phone: (416) 591-5333
Toll free: 1-800-465-4149
FAX: (416) 591-7278

Lise Lareau, National President
Jon Soper, Vice-President
Dan Oldfield, Senior Staff Representative

Western Office:

275 Broadway, Ste. 403C,
Winnipeg, MB R3C 4M6
Phone: (204) 947-9477
FAX: (204) 947-3111

Eastern Office:

1657 Barrington St., Ste. 133,
Halifax, NS B3J2A1

Phone: (902) 471-6070

FAX: (902) 423-6153

chiu

Canadian Mennonite University

500 Shaftesbury Blvd.,
Winnipeg, MB R3P 2N2

Canadian Mennonite University is a Chris-
tian university rooted in the Anabaptist/
Mennonite faith tradition. CMU offers bacca
laureate degrees in Arts, Theology, Musical
Arts, Music Therapy and Church Ministries;
and offers pre-professional programs. Degrees
in Conflict Resolution and International Stud-
ies are offered through Menno Simons Col-
lege. CMU'’s Outtatown program offers an
eight-month program of international travel,
service and adventure.

World Wide Web: http://www.cmu.ca
Gerald Gerbrandt, President

Kevin Heinrichs, Director of
Communications

Phone: (204) 487-3300

FAX: (204) 889-1694
E-mail: info@cmu.ca
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Joanne K oskie, Director of
Communications
Phone: (416) 484-7750 .,
Musée

Located in midtown Toronto (additional
offices in Ottawa,Vancouver)

Canadian Men’s Clinic focuses exclusively
on treating erectile dysfunction, premature
gjaculation and low sexua desire. The clinic
offers private waiting rooms and provides de-
tailed attention to patient privacy. Treatment
success is greater than 90%. The program in-
cludes adetailed medical evaluation aswell as
support-counselling and education sessions.

World Wide Web:
http://www.mensclinic.com

When calling, please mention “Sources
Directory”

For media inquiries, please call:

Jody Bresgi, Director of Communications,
Spokesperson

Phone: (416) 733-1714

Pager: (416) 468-8484

E-mail: jody@mensclinic.com

Patient information lines:

Toll free:

1-888-MEN’'S-DR’S (1-888-636-7377)
Toronto: (416) MEN'S-DR’S (636-7377)

CANADIAN MENTAL
HEALTH ASSOCIATION

LASSOCIATION CANADIENNE
POUR LA SANTE MENTALE

8 King St. E., Ste. 810,
Toronto, ON M5C 1B5

The Canadian Mental Health Association is
anational, voluntary organization that existsto
promote the mental health of al people, and
to serve mental health consumers, their fami-
lies and friends through education, public
awareness, research, advocacy and direct serv-

ices through its 135 divisions, branches and
regions across Canada.

L’ Association canadienne pour la santé
mentale est un organisme bénévole oeuvrant a
I"échelle nationale dans le but de promouvoir
la santé mentale de tous et de servir les
bénéficiaires des services de santé mentale,
leur famille et leurs amis par I’ éducation, la
sensibilisation du public, la recherche, la
défense des droits et les services directs offerts
dans ses 135 divisions, régions et filiales d’'un
bout al’autre du Canada.

World Wide Web: http://www.cmha.ca
E-mail: info@cmha.ca

Sources

E-mail: jkoskie@cmha.ca

Alberta Division:

Peter Portlock, Executive Director
Phone: (780) 482-6576

E-mail: piportlock@cmha.ab.ca

World Wide Web: http://www.cmha.ab.ca

British Columbia Division:

Jean M oore, Acting Executive Director
Phone: (604) 688-3234

E-mail: emit.jimoore@r etrix.com

World Wide Web: http://www.cmha-bc.org

Manitoba Division:

Carol Hiscock, Executive Director

Phone: (204) 953-2350

E-mail: carolhiscock@cmhamanitoba.ca
World Wide Web:
http://www.cmhamanitoba.mb.ca

New Brunswick Division:

Jay Haines-Bacon, Acting Executive
Director

Phone: (506) 455-5231

E-mail: cmhanb2@nb.aibn.com

World Wide Web: http://www.cmhanb.ca

Newfoundland and Labrador Division:
Geoff Chaulk, Executive Director
Phone: (709) 753-8550

E-mail: gchaulk@cmhanl.ca

World Wide Web: http://www.cmhanl.ca

Nova Scatia Division:

Carol Tooton, Executive Director

Phone: (902) 466-6600

E-mail: tootonc@allstream.net

World Wide Web: http://www.cmhans.or g

Northwest Territories Division:

Mike Mann, Executive Director

Phone: (867) 873-3190

E-mail: cmha@yk.com

Ontario Division:

Liz Scanlon, Public Relations Co-ordinator
Phone: (416) 977-5580, ext. 4131

E-mail: Iscanlon@ontario.cmha.ca
World Wide Web:
http://www.ontario.cmha.ca

Prince Edward I sland Division:

Reid Burke, Executive Director

Phone: (902) 566-3034

E-mail: executivedirector @cmha.pe.ca
World Wide Web: http://www.cmha.pe.ca
Québec Division:

Brigitte Duchesneau, Directrice générale
Phone: (514) 849-3291

E-mail: acsm@cam.org

World Wide Web: http://www.acsm.qc.ca
Saskatchewan Division:

Dave Nelson, Executive Director

Phone: (306) 525-5601

E-mail: cmhask @accesscomm.ca

World Wide Web: http://www.cmhask.com
Yukon Division:

Dudley Morgan, Executive Director
Phone: (867) 668-7144

E-mail: deliasmor gan@yahoo.com

Comments? Our E-mail address is sources@sources.com

Canadian
P Museumof  canadien dela
o« NATURE

PO. Box 3443, Stn. D, Ottawa, ON K1P 6P4

The CMN is Canada's premier natural his-
tory museum, housing over 10 million speci-
mens. It conducts research in Canada and
around the world in mineralogy, botany, zool-
ogy and paleobiology. Dynamic educational
programs and exhibits at CMN’s downtown
Ottawa galleries, as well as travelling exhibi-
tions, share the wonders of nature with Cana-
dians.

Le MCN est le principal musée canadien en
sciences naturelles. Ses collections comptent
plus de 10 million de spécimens et ses spé-
ciaistes effectuent, au Canada et ailleurs dans
le monde, des recherches dans des divers
domaines : minéralogie, botanique, zoologie et
paléobiologie. Des programmes éducatifs et
des expositions dynamiques sont présentés
dans les galeries du MCN au centre-ville
d’ Ottawa.

World Wide Web: http://www.nature.ca

Dan Smythe, Senior Media Relations
Officer

Phone: (613) 566-4781

FAX: (613) 364-4021

E-mail: dsmythe@mus-nature.ca

Elizabeth M cCrea, Manager,
Communications

Phone: (613) 566-4249

FAX: (613) 364-4021

E-mail: emccrea@mus-nature.ca

Canadian Museums
Association / Association des
musées canadiens

280 Metcalfe St., Ste. 400,
Ottawa, ON K2P 1R7

Non-profit organization representing the Ca-
nadian museums community; promoting bet-
ter museum services in Canada since 1947.
CMA services include a bi-monthly journal
pertaining to museum-related issues, and a
bursary and awards program. It also hosts in-
ternship programs, offers professional devel-
opment opportunities and coordinates a lit-
eracy program.
World Wide Web: http://www.museums.ca

John G. McAvity, Executive Director
Phone: (613) 567-0099

FAX: (613) 233-5438

E-mail: info@museums.ca

Naomi Grattan, Head of Publications/
Director of Communications

Phone: (613) 567-0099, ext. 223
E-mail: ngrattan@museums.ca
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Canadian Newspaper
Association / Association
canadienne des journaux

890 Yonge St., Ste. 200,
Toronto, ON M4W 3P4

The Canadian Newspaper Association
(CNA) represents the voice of the Canadian
daily newspaper industry. A non-profit organi-
zation, the CNA is dedicated to promoting the
vitality and positive reputation of the industry
by defining the role of newspapers as a pro-
gressive, essential and important medium ben-
efiting all Canadians. The association supports
its members through advocacy, marketing, re-
search, educational programs and services.

World Wide Web: http://www.cna-acj.ca

Phone: (416) 923-3567
FAX: (416) 923-7206

Anne K othawala, President and CEO
Bryan Cantley, Vice-President, Member
Services

Suzanne Raitt, Vice-President, Marketing
David Gollob, Vice-President, Public Affairs

Canadian Nuclear Safety
Commission

280 Slater St., PO. Box 1046, Stn. B,
Ottawa, ON K1P 559

The Canadian Nuclear Safety Commission
(CNSC) is Canada's nuclear regulator. The
CNSC regulates the use of nuclear energy and
materialsto protect health, safety, security and
the environment and to respect Canada’sinter-
national commitments on the peaceful use of
nuclear energy.

La Commission canadienne de slreté
nucléaire (CCSN) est I’ organisme de régle-
mentation du secteur nucléaire au Canada. La
CCSN a pour mission de réglementer
I"utilisation de I’ énergie et des matieres
nucléaires afin de protéger la santé, la slreté,
la sécurité et I’ environnement et de respecter
les engagements internationaux du Canada a
I"égard de I’ utilisation pacifique de I’ énergie
nucléaire.

World Wide Web:
http://www.nuclear safety.gc.ca
http://mww.sur etenucleaire.gc.ca

Media and Community Relations:
Communications and Information
Management Directorate

Phone: (613) 996-6860 or (613) 995-2903
FAX: (613) 992-2915

Canadian Nuclear Society

480 University Ave,, Ste. 200,
Toronto, ON M5G 1V2

The Canadian Nuclear Society is a not-for-
profit organization representing the expertsin-
volved in Canadian nuclear science, engineer-
ing and its applications, from nuclear medicine
to nuclear power. The CNSis dedicated to the
exchange of objective, factual information on
al aspects of nuclear technology.

World Wide Web: http://www.cns-snc.ca

Phone: (416) 977-7620
FAX: (416) 977-8131
E-mail: cns-snc@on.aibn.com

Jeremy Whitlock, Nuclear Engineer
Phone: (613) 584-8811, ext. 4265
E-mail: whitlockj @aecl.ca

(

>

Ganadian Nurses
Association

50 Driveway, Ottawa, ON K2P 1E2

The Canadian Nurses Association (CNA) is
the professional voice of nursing in Canada. It
isafederation of 11 provincia/territoria pro-
fessional nurses' associations. Itsmissionisto
advance nursing in the interest of the public.
CNA speaks for Canadian nurses on nursing
and health issues nationally and internation-
aly.
World Wide Web: www.cna-aiic.ca

Joanna Filion, Communications Specialist
Phone: (613) 237-2159, ext. 312

Toll free: 1-800-361-8404

FAX: (613) 237-3520

E-mail: jfilion@cna-aiic.ca

N’ hésitez pas a communiquer avec nous en
francais.

CANADIAN OPHTHALMOLOGICAL SOCIETY
SOCIETE CANADIENNE D'OPHTALMOLOGIE

Canadian Ophthalmological
Society / Société canadienne
d’ophtalmologie
1525 Carling Ave,, Ste. 610,
Ottawa, ON K1Z 8R9

The Canadian Ophthalmological Society is
the national professional association of Eye
Physicians and Surgeons. The purpose of the
Canadian Ophthalmological Society is to as-
sure the provision of optimal eye care to al
Canadians by promoting excellence and pro-
viding servicesto support its membersin prac-
tice.

La Société canadienne d ophtalmologie est
une association professionnelle qui regroupe
au paysles médecins et chirurgiens spécialisés
dans le soin ou la chirurgie de I’ ceil. Elle a
pour objectif de veiller a ce que la population
canadienne recoive les meilleurs soins
possibles en encourageant la poursuite de
I’excellence et en offrant a ses membres des
services de soutien dans I’ exercice de leur
spécidlité.

Office/Bureau: (613) 729-6779
FAX/Téécopieur: (613) 729-7209
E-mail/Courriel: cos@eyesite.ca

Hubert Drouin, C.A.E., Executive Director/
directeur général

Miguel N. Burnier, M.D., Editor-in-Chief/
rédacteur en chef Canadian Journal of
Ophthalmology/Journal canadien

d’ ophtalmologie

Canadian Paediatric Society
(CPS) | Société canadienne de
pediatrie (SCP)
100 — 2204 Walkley Rd.,
Ottawa, ON K1G 4G8

Representing 2,200 paediatricians and other
child and youth health professionals, the CPS
is a national professional association that ad-
vocates for the health needs of children and
youth. Establishes guidelines and standards for
paediatric care and practice, in areas like
neonatology, nutrition, immunization, infec-
tious diseases, and mental health. Provides
continuing medical education programs. Pub-
lishes Paediatrics & Child Health.

World Wide Web:

www.cps.ca
www.caringforkids.cps.ca
www.soinsdenosenfants.cps.ca

NATIONAL OFFICE:

Phone: (613) 526-9397

FAX: (613) 526-3332

E-mail: info@cps.ca

Marie Adéle Davis, Executive Director
Elizabeth M or eau, Director,
Communications and Public Education
Christine LaRocque, Senior Public
Relations Co-ordinator

A
LP

Canadian Payments
Association / Association
canadienne des paiements

1212 — 50 O’ Connor St.,
Ottawa, ON K1P6L2

The Canadian Payments Association (CPA)
operates national clearing and settlement sys-
tems that facilitate payments and the related
flow of funds between accounts at different fi-
nancial ingtitutions and mitigate risk to pay-
ment system participants. On average, some 17
million payment items, representing more than
$133 hillion in transactions, are cleared and
settled through the CPA's systems each busi-
ness day. These include cheques, wire trans-
fers, direct deposits, preauthorized debits, hill
payments and point-of-sale debits.
World Wide Web: http://www.cdnpay.ca
Roger Dowdall
Phone: (613) 238-4173

FAX: (613) 233-3385
E-mail: rdowdall @cdnpay.ca
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Dr. Michael Choi, President, British
Ay Columbia
¥ 4y CANADIAN ASSOCIATION DES 507 — 4885 Kingsway, T Ve o
PHARMACISTS  PHARMACIENS Burnaby, BC V5H 4T5 Canadian Conseil
% ASSOCIATION DU CANADA Phone: (604) 437-6923 Pork or. O canadion

Canadian Pharmacists
Association / Association des
pharmaciens du Canada

1785 prom AltaVista Dr.,
Ottawa, ON K1G 3Y6

The Canadian PharmacistsAssociation isthe
national voluntary organization of pharmacists
committed to providing leadership for the pro-
fession. Its vision is to establish the pharma-
cist as the health professional whose practice,
based on unique knowledge and skills, ensures
optimal health outcomes for all Canadians.

World Wide Web:
http://www.phar macists.ca

Phone: (613) 523-7877
FAX: (613) 523-0445

Media contact:
Louise Crandall
E-mail: media@phar macists.ca

Canadian Podiatric
Medical Association /

L’ Association médicale
podiatrique canadienne

2063 — 61 Broadway Blvd.,
Sherwood Park, AB T8H 2C1

The CPMA isanational non-profit podiatric
medical association. Its membership consists
of approximately 200 podiatrists (D.P.M.) who
have received their podiatric education at an
accredited institution in the U.S.A. Our man-
date isto educate the public and to provide the
highest standards of foot care in this country.

World Wide Web:
http://www.podiatrycanada.org

Toll free: 1-888-220-3338

Dr. Mario Turanovic, President, Canada
14110 Stony Plain Rd.,

Edmonton, AB T5N 3V8

Phone: (780) 452-1444

FAX: (780) 452-3939

Dr. Robert Chelin, Past President, Canadian
Delegateto F.I.P.

101 — 235 St. Clair Ave. W.,

Toronto, ON M4V 1R1

Phone: (416) 921-8444

FAX: (416) 921-5300

Dr. Millicent Vorkapich-Hill, D.PM.,
Treasurer

7 —1275Waker Rd., Windsor, ON N8Y 4X9
Phone: (519) 258-3668

FAX: (519) 258-7644

Dr. Abe Osbourne, D.PM., Secretary
205 — 121 Wellington St. W.,

Barrie, ON L4N 1L2

Phone: (705) 722-6470

FAX: (705) 722-9458

REGIONAL CONTACTS:

Dr. Millicent Vorkapich-Hill, D.PM.,
President, Ontario

7 —1275Waker Rd., Windsor, ON N8Y 4X9
Phone: (519) 258-3668

FAX: (519) 258-7644

FAX: (604) 433-2727

Dr. FrangoisAllart, President, Quebec
4350, boul Hamel est, Quebec, QC G1P 238
Phone: (418) 872-4346

FAX: (418) 872-4644

Dr. Mario Turanovic, President, Alberta
14110 Stony Plain Rd.,

Edmonton, AB T5N 3V8

Phone: (780) 452-1444

FAX: (780) 452-3939

Jayne Jeneroux, Executive Director
2063 — 61 Broadway Blvd.,
Sherwood Park, AB T8H 2C1
Phone: (780) 922-2629

Toll free: 1-888-220-3338

FAX: (780) 922-7669

Dr. Alexander Todd, Acting President,
Manitoba

Manitoba Podiatry Association,

200 — 428 Portage Ave,,

Winnipeg, MB R3C OE2

Phone: (204) 947-6761

FAX: (204) 947-6762

CAMADIAK POLAR COMMISSION
COMMISSION CANADIENNE DES AFFAIRES POLAIRES

Canadian Polar Commission /
Commission canadienne des
affairespolaires

Ste. 1710, Constitution Square,
360 Albert St., Ottawa, ON K1R 7X7

The Canadian Polar Commissionis Canada's
national advisory agency on polar affairs. It
has responsibility for: monitoring, promoting
and disseminating knowledge of the polar re-
gions; contributing to public awareness of po-
lar science in Canada; enhancing Canada’s in-
ternational profile asacircumpolar nation; and
recommending polar science policy direction
to government.

World Wide Web:
http://www.polarcom.gc.ca

Phone: (613) 943-8605

Toll free: 1-888-765-2701
FAX: (613) 943-8607

E-mail: mail@polarcom.gc.ca

Information Inquiries:
John Bennett, Manager, Communications
Phone: (613) 943-0716

Staff:

Steven Bigras, Executive Director

John Bennett, Manager, Communications
Jean-Marie Beaulieu, Manager, Polar
Science

Elaine Anderson, Research Assistant

Council ‘ » Y du porc
4

75 Albert St., Ste. 1101,
Ottawa, ON K1P5E7

The Canadian Pork Council is a federation
of provincial pork producers organizations
comprehensively representative of farmersin
the business of raising hogs. The CPC is not
engaged in the marketing, but is principally
occupied in the development and advocacy of
policy related to pork producer interests, both
nationally and internationally.

World Wide Web: http://www.cpc-ccp.com

Anita DeCoste, Communications Officer
Phone: (613) 236-9239

FAX: (613) 236-6658

E-mail: decoste@cpc-ccp.com
MEMBER ASSOCIATIONS:

British Columbia:

Clarence Jensen, General Manager
B.C. Hog Marketing Commission,
2010 Abbotsford Way,

Abbotsford, BC V2S6X8

Phone: (604) 853-9461

FAX: (604) 853-0764

E-mail: crj@bcpork.ca

Alberta:

Ed Schultz, General Manager
Alberta Pork, 4828 89th St.,
Edmonton, AB T6E 5K 1

Phone: (780) 474-8288

FAX: (780) 479-5128

E-mail: albertapor k @albertapork.com

Saskatchewan:

Neil Ketilson, General Manager

Sask Pork, Bay 2, Main FI., 502 45th St. W.,
Saskatoon, SK S7L 6H2

Phone: (306) 244-7752

FAX: (306) 244-1054

E-mail: info@saskpork.com

Manitoba:

Ted Muir, General Manager
Manitoba Pork, 28 Terracon Hl.,
Winnipeg, MB R2J4G7

Phone: (204) 237-7447

FAX: (204) 237-9831

E-mail: general @manitobapork.com

Ontario:

Jack Slibar, Executive Director

Ontario Pork Producers Marketing Board,
655 Southgate Dr., Guelph, ON N1G 5G6
Phone: (519) 767-4600

FAX: (519) 829-1769

E-mail: comm@ontariopork.on.ca
Québec:

Pierre Baril, Directeur généra
Fédération des producteurs de porcs du
Québec, 555, boul Roland-Therrien,
Longueuil, QC J4H 3Y9

Phone: (450) 679-0530

FAX: (450) 679-0102

E-mail: fppg@upa.gc.ca
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New Brunswick: Saskatchewan:

Shelly Higgins, Manager Steve Pillipow

N.B. Hog Marketing Board, Phone: (306) 586-9345

259 Brunswick St., Ste. 302, FAX: (306) 585-3200 CANADIAN SOCIETE
Fredericton, NB E3B 1G8 Alberta: PSYCHOLOGICAL ' CANADIENNE
Phone: (506) 458-8051 Bob Shiell ASSOCIATION \ l _# DE PSYCHOLOGIE

FAX: (506) 453-1985
E-mail: office@porcnbpork.nb.ca

Nova Scotia:

Henry Vissers, Executive Manager
Pork Nova Scotia, 339 Willow St.,
Truro, NS B2N 5A6

Phone: (902) 895-0581

FAX: (902) 893-4236

E-mail: porkns@tru.eastlink.ca

Prince Edward I dand:

Robert Harding, Executive Director
P.E.l. Hog Commaodity Marketing Board,
420 University Ave., Ste. 205,
Charlottetown, PE C1A 775

Phone: (902) 892-4201

FAX: (902) 892-4203

E-mail: rharding@pei.sympatico.ca
Breed Association:

Ron James, Manager

Canadian Swine Breeders Association,
2435 Holly Lane Dr., Ste. 200,
Ottawa, ON K1V 7P2

Phone: (613) 731-5531

FAX: (613) 731-6655

E-mail: canswine@canswine.ca

Canadian Prostate Cancer
Network (CPCN)

National Head Office:
PO. Box 1253, 3278 Lakefield Rd.,
Lakefield, ON KOL 2HO

The Canadian Prostate Cancer Network is
the national association of survivor support
groupswith over 125 groups across the nation.
CPCN is the only community-based prostate
cancer organization dedicated solely to provid-
ing support for patients and their families to-
gether with advocating for increased public
awareness of the disease.

World Wide Web: http://www.cpcn.org

National Office:

Wally Seeley

Phone (9 am — 5 pm Eastern): (705) 652-9200
Toll free message line: 1-866-810-2726
FAX: (705) 652-0663

E-mail: cpcn@nexicom.net

REGIONAL CO-ORDINATORS:

Newfoundland:

D.H. CurtisLeGrow
Phone: (709) 758-6765
FAX: (709) 726-5337
Maritimes:

Jack Brill

Phone: (902) 864-5064
FAX: (902) 865-6293

Southern Ontario and Quebec:
Derek Lawrence

Phone: (905) 853-2665

FAX: (905) 853-9137

Northern Ontario and Manitoba:
Norm Oman

Phone: (204) 487-4418

FAX: (204) 487-4410

Phone: (403) 297-0613
FAX: (403) 253-1944

British Columbia:
Len Gross
Phone/FAX: (604) 434-2100

Canadian Psychiatric
Association / Association des
psychiatres du Canada

141 Laurier Ave. W., Ste. 701,
Ottawa, ON K1P5J3

National voluntary professional organization
for psychiatrists and mental health profession-
als, providing leadership and promoting the
highest level of ethical patient care. National
liaison for the profession of psychiatry to gov-
ernments, universities, medical associations,
licensing and certifying bodies and other re-
lated organizations. Publishes the Canadian
Journal of Psychiatry ten times yearly.

World Wide Web: http://www.cpa-apc.org

Head Office:
Phone: (613) 234-2815
FAX: (613) 234-9857

Alex Saunders, Chief Executive Officer

Héléne C6té, Communications Officer
Ext. 232
E-mail: hcote@cpa-apc.org

)

2 Carlton $t., Ste. 1007,
Toronto, ON M5B 113

A national charitable organization raising
fundsfor psychiatric research in Canadian uni-
versities and hospitals, overseen by avolunteer
Board of Directors and Professiona Advisory
Board, we evaluate grant applications and se-
lect quality projects for funding. The Psychi-
atric Awareness Committee organizes public
forums and seminars, and has published a
handbook for teachers.

World Wide Web: http://www.cprf.ca

Judy Hills, Executive Director
Phone: (416) 351-7757

FAX: (416) 351-7765

E-mail: admin@cprf.ca

Canadian Psychiatric
Research Foundation

Putting the smiles back

Canadian Psychological
Association / Société
canadienne de psychologie

141 Laurier Ave. W., Ste. 702,
Ottawa, ON K1P 513

CPA isanational voluntary organization rep-
resenting over 5,000 members. The Associa
tion's mandate is to further psychology as a
science, as aprofession and as ameans of pro-
moting human welfare. Important relation-
ships are maintained with other associations,
citizens' groups, governments and the media.

World Wide Web: http://www.cpa.ca
Dr. John C. Service, Executive Director
Phone: (613) 237-2144

FAX: (613) 237-1674
E-mail: cpa@cpa.ca

o

The Canadian Public
Relations Soclety, Inc.

La Société canadienne
des Relations publiques, Inc.

The Ganadian Public
Relations Society, Inc. /
La Société canadienne
des Relations publiques,
Inc.

4195 Dundas St. W., Ste. 346,
Toronto, ON M8X 1Y 4

CPRS is dedicated to serving Canadians
through the establishment and maintenance of
high professional, educational and ethical
standards in Public Relations.

World Wide Web: http://www.cprs.ca

Phone: (416) 239-7034

FAX: (416) 239-1076

E-mail: admin@cprs.ca

Karen L. Dalton, APR, Executive Director
E-mail: kdalton@cprs.ca

Sources

The Links and Resources page at www.sources.com has more
valuable information to help journalists find what they need.
Find links to other websites listed under a wide variety of topics.
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Canadian Publishers Council

250 Merton St., Ste. 203,
Toronto, ON M4S 1B1

A trade association of English-language pub-
lishers which represents the domestic and in-
ternational interests of member companies.
Members publish books and other media for
general interest fiction/non-fiction, secondary,
post-secondary institutions and professional/
reference markets. Members represent ap-
proximately 75% of total annual sales to the
Canadian domestic market.

World Wide Web: http://www.pubcouncil.ca

Phone: (416) 322-7011
FAX: (416) 322-6999

External Relations and Copyright:
Jacqueline Hushion, Executive Director
Ext. 222

E-mail: jhushion@pubcouncil.ca
Trade and higher education publishing:
Colleen O’ Neill, Executive Director
Ext. 226

E-mail: coneill@pubcouncil.ca

CANADIAN RACE RELATIONS FOUNDATION

(RRF<= F(RR

FONDATION CANADIENNE DES RELATIONS RACIALES

Ganadian Race
Relations Foundation /
Fondation canadienne
des relations raciales

4576 rue Yonge St., Ste./bur 701,
Toronto, ON M2N 6N4

The CRRF opened its doors in November,
1997. We work to eliminate racism and all
forms of racial discrimination in Canada and
speak out on issues that fall within our man-
date. Our programs include a Research Pro-
gram, an Initiatives Against Racism Sponsor-
ship Program, and an Award of Excellence
Program.

La FCRR a ouvert ses portes en novembre
1997. Nous travaillons & éliminer le racisme
ans gue toutes les formes de discrimination
raciale au Canada et nous exprimons sans
équivoque, sur les questions s inscrivant dans
notre mandat. Nos activités incluent un pro-
gramme de subvention de recherche, un pro-
gramme de support des initiatives contre le
racisme et un prix d’ excellence.

World Wide Web: http://www.crr.ca

Sources

Phone/Téléphone: (416) 952-3500
Toll free/Sans frais. 1-888-240-4936
FAX/Téécopieur: (416) 952-3326
Toll free FAX/Té écopieur sans frais:
1-888-399-0333

E-mail/Courriel: info@crr.ca

Dr. Karen Mock, Executive Director/
Directrice générale

Patrick Hunter, Communications Director/
Directeur des communications

Phone/Tél éphone: (416) 952-8359
E-mail/Courriel: phunter @crr.ca

Dominique Etienne, Agent des

communi cations/Communications Officer
Phone/Tél éphone: (416) 952-8171
E-mail/Courridl: detienne@crr.ca

The Canadian Safe School
Network (CSSN)

111 Peter St., Ste. 617,
Toronto, ON M5V 2H1

A not-for-profit registered charitable organi-
zation focused on reducing youth violence in
our schools and communities. CSSN conducts
research, develops teacher resources and pro-
vides socia comment on youth violence.

World Wide Web:
http://mww.canadiansafeschools.com
Stuart Auty, President

Phone: (416) 977-1050
E-mail: info@canadiansafeschools.com

CANADIAN ASSOCIATION
SCIENCE CANADIENNE
WRITERS' DES REDACTEURS
ASSOCIATION SCIENTIFIQUES

Canadian ScienceWriters
Association (CSWA)

PO. Box 75, Stn. A, Toronto, ON M5W 1A2

With over 400 members, the CSWA isana-
tional group of writers, broadcasters, commu-
nications and public relations professionals
interested and/or involved in science writing
and communication in Canada. Programs:
quarterly newdletter, annual directory, $3,000
Annual Book Awards, $12,000 annua Science
in Society Journalism Awards, annual confer-
ence and student science writing workshops.
Established in 1971.

World Wide Web:
http://ww.sciencewriter s.ca

Toll free phone/FAX: 1-800-796-8595
E-mail: office@sciencewriters.ca
Véronique Morin, President

Tim L ougheed, Vice-President

André Picard, Awards Chair
Peter M cM ahon, Science Link Editor

Listings appear alphabetically by organization name.

Ganadian Snowhbird
Association /
Association canadienne
des «snowhirds»

180 Lesmill Rd., Toronto, ON M3B 2T5

COMMITMENT, SERVICE AND ADVO-
CACY FOR TRAVELLERS

The Canadian Snowbird Association isana-
tional not-for-profit advocacy organization. It
is dedicated to actively defending and improv-
ing the rights and privileges of Canadian trav-
dlers.

ENGAGEMENT, SERVICE ET DEFENSE
DESDROITS DESVOYAGEURS

L’ Association canadienne des «snowbirds»
est un organisme de pression canadien a but
non lucratif. Elle a pour mission de défendre
activement et d’améliorer les droits et
priviléges des voyageurs canadiens.
World Wide Web:
http://mww.snowbirds.org
Phone (English): (416) 391-9000
Toll free: 1-800-265-3200
Tél (Francgais): (416) 391-9090
Sans frais: 1-800-265-5132
FAX/Téléc: (416) 441-7007
E-mail: csastaff @snowbirds.org
Lawrence Barker, Executive Director
Phone: (416) 441-7062
Toll free: 1-800-805-8214
E-mail: ex.dir.gen@snowbirds.org
Colin Ellis, Research and Communications
Officer
Phone: (416) 441-7005
E-mail: resear ch@snowbirds.org

Canadian Society for Aesthetic
(Cosmetic) Plastic Surgery
4650 Hwy. #7, Woodbridge, ON L4L 1S7
Established in 1972 with 146 active member
plastic surgeons specializing in cosmetic sur-
gery. Our mandate is to promote and develop
modern surgical techniques; to provide inter-
change of ideas and knowledge among quali-
fied plastic surgeons; to advance education in
the field; to maintain the highest standards in
the practice of plastic surgery.

World Wide Web: http://www.csaps.ca

Main Numbers:

Phone: (905) 831-7750

Toll free: 1-800-263-4429
FAX: (905) 831-7248

E-mail: csacps@sympatico.ca
C.S.A.C.PS. Executive:

Dr. Frank Lista, President
202B — 2021 Cliff Rd.,
Mississauga, ON L5A 3N7
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Phone: (905) 275-9283

FAX: (905) 275-1582

E-mail:
drlista@theplasticsurgeryclinic.com
Dr. Michael Drever, Past President
135 Queen’s Plate Dr., Ste. 560,
Etobicoke, ON M9W 6V1

Phone: (416) 745-8898

FAX: (416) 745-8899

E-mail: michael.drever @sympatico.ca

Dr. Bryan Callaghan, Vice-President
200 — 139 Greenbank Rd.,

Ottawa, ON K2H 9A5

Phone: (613) 721-6463

FAX: (613) 721-9899

E-mail: calla.wb@sympatico.ca

Dr. Brian Peterson, Secretary-Treasurer
401 — 3320 Richter, Kelowna, BC V1W 4V5
Phone: (250) 868-9099

FAX: (250) 868-9031

E-mail: opsc@silk.net

PROVINCIAL CONTACTS:

Saskatchewan:

Dr. Robert Tokaryk
Phone: (306) 665-8886
FAX: (306) 934-0775

Manitoba:

Dr. Reid Waters
Phone: (204) 944-9982
FAX: (204) 956-0595

Quebec:

Dr.Yvan Larocque
Phone: (450) 978-6631
FAX: (450) 978-7586

Nova Scotia:

Dr. Anne Tweed
Phone: (902) 543-5900
FAX: (902) 624-1289

New Brunswick:

Dr. Mihkel Oja

Phone: (506) 459-8126

FAX: (506) 459-1774

2005 Annua Meeting —

September 9-10, 2005 — Vancouver

\

Canadian Society for Medical
Laboratory Science

PO. Box 2830, LCD 1,
Hamilton, ON L8N 3N8

The Canadian Society for Medical Labora-
tory Science is both a professional association
and certifying body for medical |aboratory
technol ogists and medical laboratory assistants
in Canada. Prime functionsinclude setting cer-
tification standards for the profession, devel-
oping continuing education programs, mem-
bership communications and publications,
awareness/recognition programs on behalf of
the profession, and representation to govern-
ment and other professional groups.

World Wide Web: http://www.csmls.org

Phone: (905) 528-8642
FAX: (905) 528-4968

Kurt Davis, Executive Director
Ext. 11
E-mail: khdavis@csmls.org

Christine Nielsen, Director of Certification
SandraWagner, Director of Educational
Development

Alison McL ennan, Director of
Communication

David Dion, Director of Administration and
Member Services

PROVINCIAL AFFILIATES:

British Columbia Society of Laboratory
Science (BCSLS):

720 — 999 West Broadway Ave.,
Vancouver, BC V5Z 1K5

Phone: (604) 714-1760 or 1-800-304-0033
FAX: (604) 738-4080

Alberta College of Medical Laboratory
Technologists (ACMLT):

4245 97th St., Unit 105, Bldg. 1,
Edmonton, AB T6E 5Y4

Phone: (780) 435-5452 or 1-800-265-9351
FAX: (780) 437-1442

Saskatchewan Society of Medical
Laboratory Technologists (SSMLT):
P.O. Box 3837, Regina, SK S4P 3R8
Phone/FAX: (306) 352-6791

Manitoba Society of Medical Laboratory
Technologists (MSMLT):

585 London St., Winnipeg, MB R2K 276
Phone: (204) 669-9050

FAX: (204) 667-1747

Ontario Society of Medical Technologists
(OSMT):

234 Eglinton Ave. E., Ste. 402,

Toronto, ON M4P 1K5

Phone: (416) 485-6768 or 1-800-461-6768
FAX: (416) 485-7660

Ordre professionne des technologistes
médicaux du Québec (OPTMQ):

1150 est, boul St-Joseph, bur 300,
Montréal, QC H2J1L5

Phone: (514) 527-9811 or 1-800-567-7763
FAX (514) 527-7314

New Brunswick Society of Medical
Laboratory Technologists (NBSMLT):

P.O. Box 20180, Fredericton, NB E3B 7A2
Phone: (506) 455-9540

FAX: (506) 455-7491

Nova Scotia College of Medical Laboratory
Technologists (NSCMLT):

P.O. Box 60012, Halifax, NS B3H 4R7
Phone: (902) 453-9605

FAX: (902) 454-3535

Prince Edward Iland Society of Medical
Technologists (PEISMT):

c/o QE Hospital, Attn: Glenda Pollard,

P.O. Box 6600, Charlottetown, PE C1A 8T5
Phone: (902) 894-2335

Newfoundland and Labrador Society of
Laboratory Technologists (NLSLT):
P.O. Box 39057, 430 Topsail Rd.,

St. John’s, NL A1E5Y7

Phone: (709) 754-8324

Canadian Society of
Hospital Pharmacists/
Société canadienne des
pharmaciens d’ hopitaux

1145 Hunt Club Rd., Ste. 350,
Ottawa, ON K1V 0Y3

CSHPisanationa voluntary organization of
pharmacists committed to the advancement of
patient-centred pharmacy practice in hospitals
and related health care settings. CSHP sup-
ports its members through advocacy, educa-
tion, information sharing, development of
standards, facilitation of research and recogni-
tion of excellence.

La SCPH est une organisation nationale
volontaire regroupant des pharmaciens
engagés a avancer la pratique pharmaceutique
axée sur le malade dans les établissements de
santé. La SCPH apporte un soutien a ses
membres au moyen de la représentation, de la
formation, du partage de I'information, de
I’ élaboration de normes, de |’ appui alarecher-
che et de la reconnaissance de | excellence.

World Wide Web/Site web:
http://www.cshp.ca

Phone/Tél: (613) 736-9733
FAX/Téléc: (613) 736-5660

Régis Vaillancourt, President/Président
Phone/Tél: (613) 945-6904
E-mail/Courriel:
vaillancourt.jrm@forces.gc.ca

Neil Johnson, Past President/Président
sortant

Phone/Tél: (519) 685-8300, ext./poste 34900
E-mail/Courriel: neil.johnson@lhsc.on.ca

Emily Lap Sum Musing, President Elect/
Présidente élu

Phone/Tél: (416) 340-3621
E-mail/Courriel: emily.musing@uhn.on.ca

Myrella Roy, Executive Director/Directrice
exécutive

Phone/Tél: (613) 736-9733, ext./poste 225
E-mail/Courriel: mroy@cshp.ca

Canadian Society of Telehealth /
L a Société canadienne de
telésanté
4 Cataraqui ., Ste. 310,
Kingston, ON K7K 1Z7

Canadian non-profit health association de-
voted to telehealth. CST promotes all aspects
of telehealth —the use of information and com-
munications technologiesto deliver health care
over large and small distances. Members in-
clude clinical providers, program managers,
health care researchers, ingtitutional adminis-
trators, health informatics professionals,
telehealth service consultants, government,
and technology providers.

World Wide Web: http://www.cst-sct.org

Phone: (613) 531-9210

FAX: (613) 531-0626

E-mail: cst@eventsmgt.com

Dr. Richard Scott

Phone: (403) 220-6845

E-mail: rescott@ucalgary.ca

Roberta Hildebrand, Executive Director
Phone: (613) 487-3557

E-mail: director @cst-sct.org
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Pamela Lyons, Administrative Co-ordinator
Phone: (613) 531-9210

FAX: (613) 531-0626

E-mail: cst@eventsmgt.com

Canadian Society of
Transplantation

774 Echo Dr., Ottawa, ON K1S5N8

The Canadian Society of Transplantation
(CST) provides and maintains a national pro-
fessional forum for physicians, surgeons, sci-
entists and others occupied in clinical and sci-
entific aspects of transplantation.

World Wide Web:
http://ww.transplant.medical.org

Phone: (613) 730-6274
FAX: (613) 730-1116

Dr. Heather Ross, President
Phone: (416) 340-3482

Dr. Ken West, President-Elect
Phone: (902) 473-2099

Dr. Tony Jevnikar, Past President
Phone: (519) 663-3688

Héléne Samson, Executive Director
Phone: (613) 730-6274

FAX: (613) 730-1116

E-mail: cst@r cpsc.edu

The Canadian Space Agency /
L’ Agence spatiale canadienne

6767, route de I’ Aéroport,
Saint-Hubert, QC J3Y 8Y9

The Canadian Space Agency (CSA) was es-
tablished in 1989 with the mission to lead the
development and application of space knowl-
edge for the benefit of Canadians and human-
ity. The CSA co-ordinates al elements of the
Canadian Space Program.

Crééeen 1989, I’ Agence spatiae canadienne
(ASC) a pour mandat de promouvoir |’ exploi-
tation et I’ usage pacifiques de |’ espace dans
I"intérét detousles Canadiens. L' ASC geretous
les éléments du Programme spatial canadien.

World Wide Web: http://www.space.gc.ca
Le site web: http://www.espace.gc.ca

For more information/Pour plus de
renseignements:

Public Relations and Media/Relations
publiques et médias

Phone/ Téléphone: (450) 926-4370
FAX/Téécopieur: (450) 926-4352

&/

CANADIAN

SUGAR
INSTITUTE
INSTITUT
CANADIEN DU

SUCRE

Canadian Sugar Institute /
Institut canadien du
sucre

The Canadian Sugar Institute (CSl) is a na-
tional trade association representing Canadian
sugar manufacturers. CSl liaises with govern-
ment on legislation, trade policies and interna-

tional agreements. CSI’sNutrition Information
Service provides comprehensive nutrition
communications, based on current research on
sugar and health, and produces avariety of free
educational materials in English and French.

L’ Institut canadien du sucre (ICS) est une
association manufacturiére d’envergure
nationale qui représente les fabricants de sucre
du Canada. L'ICS discute avec le gouverne-
ment de mesures |égislatives, de politique
commerciae et d’ accords internationaux. Son
service d'information sur la nutrition fournit
des communications en nutrition compléte,
basées sur des recherches récentes sur le sucre
et la santé, et it produit des ressources éduca
tives gratuites en anglais et en frangais.

World Wide Web/site Internet:
http://ww.sugar.ca

Waterpark Place, 10 Bay St., Ste. 620,
Toronto, ON M5J 2R8
Phone/téléphone: (416) 368-8091
FAX/télécopieur: (416) 368-6426
E-mail/courrier-& info@sugar.ca
Sandra M ar sden, President/Présidente

Randall Kaplan, Ph.D., Director, Nutrition
and Scientific Affairs/Directeur de la
nutrition et des affaires scientifiques
E-mail: rkaplan@sugar.ca

Erin Colburn, M.H.Sc., RD, Co-ordinator,
Nutrition Communications/Co-ordinnatrice
des communications en nutrition

E-mail: ecolburn@sugar.ca

Vacant, Trade Policy Analyst/Analyste des
politiques commerciales

Canadian Transportation
Agency / Office des
transports du Canada

Ottawa, ON K1A ON9

The Agency is a quasi-judicial decision-
maker for air, rail and marine transportation
under Government of Canada jurisdiction. Its
responsibilitiesinclude: addressing complaints
and issues from the public about obstacles to
travellers with disabilities and from air travel-
lers, that are handled by the Agency’s Air
Travel Complaints Commissioner; issuing li-
cences to air carriers and railways; dispute
resolution, including through mediation, for
transportation rate and service matters; deter-
mining the significance of environmental ef-
fects before allowing rail development to pro-
ceed; and determining the annual revenue cap
for Western grain transportation.

L’ Office est un organisme quasi judiciaire
ayant un pouvoir décisionnel touchant les
transports aérien, ferroviaire et maritime qui
relévent delacompétence du gouvernement du
Canada. Ses responsabilités comprennent :
répondre aux plaintes et questions du public
concernant les obstacles existants pour les
voyageurs ayant une déficience et traiter, par
I"entremise du Bureau du commissaire aux
plaintes relatives au transport aérien de
I’ Office, les plaintes et questions afférentes;
délivrer des licences aux transporteurs aériens
et ferroviaires; résoudre les différends, y
compris par voie de médiation, touchant la
tarification et les services; déterminer I'impor-
tance des conséquences environnemen-tales

avant de donner son assentiment ala construc-
tion et al’exploitation proposées de chemins
de fer; et établir le revenu maximal des
chemins de fer pour le transport du grain de
I’ Quest.

World Wide Web: http://www.cta-ctc.gc.ca
FAX: (819) 953-8353

Accessible Transportation/Transports
Accessibles and/et Mediation/Médiation:
Lyne Giroux, Senior Communications
Advisor/Conseiller principal en
communications

Phone/Té: (819) 953-8926

E-mail/Courriel: lyne.gir oux@cta-otc.gc.ca

Air/Transport aérien:

Jadrino Huot, Senior Communications
Advisor/Conseiller principal en
communications

Phone/Tél: (819) 953-9957

E-mail/Courridl: jadrino.huot@cta-otc.gc.ca

Rail/Transport ferroviaire and/et Marine/
Transport maritime:

Marc Comeau, Senior Communications
Advisor/Conseiller principal en
communications

Phone/Tél: (819) 953-9961
E-mail/Courriel:

mar c.comeau@cta-otc.gc.ca
Communications Directorate/Direction des
communications:

Craig M. Lee, Director/Directeur
Phone/Tél: (819) 953-7666
E-mail/Courriel: craig.lee@cta-otc.gc.ca

=CUPE

On the front line

Canadian Union of Public
Employees/ Syndicat canadien
delafonction publique

National Office:
21 Florence $t., Ottawa, ON K2P 0W6
CUPE isthe largest union in Canada, repre-
senting one half million women and men who
work for municipal governments, school
boards, universities and colleges, hospitals,
nursing homes and homes for the aged, public
utilities, social services and child care centres,
transit authorities and airlines, emergency
services and police forces, and others in the
broader public sector. CUPE is a leading ad-
vocate in defence of workers' rights, public
services, social justice and environmental
sustainability.
World Wide Web: http://www.cupe.ca

National Officers:

Paul Moist, Nationa President
Claude Généreux, National Secretary-
Treasurer

Communications Branch — National Office
(Ottawa):

Phone: (613) 237-1590

FAX: (613) 237-5508

E-mail: comm@cupe.ca
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Ron Verzuh, Director

Ext. 264 After hours: (613) 266-1240
E-mail: rfox@cupe.ca

Catherine Louli

Ext. 268 After hours: (613) 730-1386
E-mail: clouli@cupe.ca

Doreen Meyer

Ext. 266 After hours: (613) 446-4516
E-mail: dmeyer @cupe.ca
ChrisLawson

Ext. 337 After hours: (613) 842-3493
E-mail: clawson@cupe.ca

COMMUNICATIONS
REPRESENTATIVES:

B.C. Regional:
Phone: (604) 291-1940
FAX: (604) 291-1194

Louise Leclair

Ext. 223 After hours: (604) 454-4711
E-mail: lleclair @cupe.ca
DianeKalen

Ext. 240 After hours: (604) 519-1849
E-mail: dkalen@cupe.ca

Alberta Regional:

Phone: (780) 484-7644

FAX: (780) 489-2202

LouArab

Ext. 228 After hours: (780) 439-2722
E-mail: larab@cupe.ca
Saskatchewan Regional:

Phone: (306) 382-8262

FAX: (306) 382-8188

Beth Smillie

Ext. 229 After hours: (306) 343-8061
E-mail: bsmillie@cupe.ca

Manitoba Regional:

Phone: (204) 942-0343

FAX: (204) 956-7071

Dennis L ewycky

Ext. 298 After hours: (204) 453-2605
E-mail: dlewycky@cupe.ca

Ontario Regional:

Phone: (416) 292-3999

FAX: (416) 292-2839

Robert Lamoureux
Ext. 216 After hours: (416) 686-3357
E-mail: rlamoureux@cupe.ca

Stella Yeadon

Ext. 222 After hours: (416) 578-8774
E-mail: syeadon@cupe.ca

Shannon McManus

Ext. 240 After hours: (416) 540-6252
E-mail: smcmanus@cupe.ca
Ontario Division:

Phone: (416) 299-9739

Pat Daley

Ext. 264 After hours: (416) 616-6142
E-mail: pdaley@cupe.ca

Quebec Regional (SCFP):

Phone: (514) 384-9681

FAX: (514) 384-9680

Robert Bellerose

Ext. 239 After hours: (514) 487-2415
E-mail: rbeller ose@scfp.ca
Alexandre Boulerice

Ext. 270 After hours: (514) 668-7148
E-mail: aboulerice@scfp.ca
Maritimes Regional (N.B. and PE.I.):
Phone: (506) 857-2816

FAX: (506) 859-9513

Danielle Savoie

After hours: (506) 381-1966
E-mail: dsavoie@cupe.ca
Atlantic Regional (N.S. and Nfld.):
Phone: (902) 455-4180

FAX: (902) 455-5915

John McCracken

After hours: (902) 820-2016
E-mail: jmccracken@cupe.ca

Canadian University Press

920Yonge St., Ste. 503,
Toronto, ON M4W 3C7
Canadian University Press (CUP) is a na-
tional, non-profit co-operative owned by over
65 university and college student newspapers.
CUP provides its members with a national
daily wire service, skills training conferences
and an advocacy network for the student press.
World Wide Web: http://www.cup.ca
National Office:
Phone: (416) 962-2287
FAX: (416) 962-5212
Christopher Dinn, President
E-mail: chris@cup.ca
Stephen Hui, Vice-President and National
Bureau Chief
E-mail: stephen@cup.ca
Atlantic Bureau:
Nadya Bell
E-mail: atlantic.bureau@cup.ca
Quebec Bureau:
Dave Weatherall
E-mail: quebec.bureau@cup.ca
Ontario Bureau:
Reka Szekely
E-mail: ontario.bureau@cup.ca
Central Bureau:
Bob Kotyk
E-mail: central.bureau@cup.ca
Alberta Bureau:
Cosanna Preston
E-mail: alberta.bureau@cup.ca
B.C. Bureau:
Jon Woodward
E-mail: bc.bureau@cup.ca

[cuta ’C,: z? actu

Canadian Urban Transit Association
Association canadienne du transport urbain

Canadian Urban Transit
Association /
Association canadienne
du transport urbain

Head Office:
55York St., Ste. 1401,
Toronto, ON M5J 1R7

CUTA isthe national voice of urban transit
services and suppliers in advocacy, communi-
cations, research, training, member services,
industry conferences and program delivery.
Membership includes urban transit systems
from across Canada, business members (those
engaged in the sale or manufacture of transit

equipment or services), government agencies
and other affiliates.

World Wide Web: http://www.cutaactu.ca

Head Office:
Phone: (416) 365-9800

Maur een Shuell, Manager of
Communications/Media Relations
Ext. 105

FAX: (416) 365-1295

E-mail: shuell@cutaactu.ca

Michael Roschlau, Ph.D., President and
CEO
Ext. 104

Ottawa Office:
1500 St. Laurent Blvd.,
Ottawa, ON K1G 078

Marco D’ Angelo, Manager of Public Affairs
Phone: (613) 842-3616
FAX: (613) 230-8425

Canadian Veterinary
v Medical Association

L'Association canadienne
des médecins vétérinaires

Canadian Veterinary Medical
Association

339 Booth St., Ottawa, ON K1R 7K1

The CVMA is the national body represent-
ing and serving the interests of the veterinary
profession in Canada. The CVMA's priorities
are:
* The successful practice of veterinary medi-

cine
« Leadership on national issues
« Animal welfare advocacy

The CVMA publishes authoritative position
statements on veterinary medicine and animal
health and welfare issues. The CVMA aso
publishes two journals — The Canadian \eteri-
nary Journal and The Canadian Journal of
\eterinary Research. The association estab-
lishes nutritional standards and administersan
independent, third-party quality assurance for
commercia pet foods. For further information,
contact the CVMA.

World Wide Web:
http://www.canadianveter inar ians.net
http://www.animalhealthcare.ca

Site web:
http://www.veterinairesaucanada.net
http://www.santeanimale.ca

Janice Mercer, Manager, Communications
Phone: (613) 236-1162, ext. 119

FAX: (613) 236-9681

E-mail: jmercer @cvma-acmv.org

Sources 3l bie]

Research? The information specialists at
Sources are available to assist you with
custom research projects on a
fee-for-service basis. Call (416) 964-7799
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Canadian Wildlife
Federation / Fédération
canadienne de la faune

350 Michael Cowpland Dr.,
Kanata, ON K2M 2w1

The Canadian Wildlife Federation (CWF) is
anon-profit organization dedicated to the con-
servation of wildlife and wildlife habitat and
to the wise use of natural resources. It repre-
sents 300,000 members and supporters across
Canada. CWF is an outspoken advocate for
conservation and environmental protection.

World Wide Web: http://www.cwf-fcf.org

Phone: (613) 599-9594

FAX: (613) 599-4428

Colin Maxwell, Executive Vice-President
Richard Leitch, General Manager
E-mail: rleitch@cwf-fcf.org

Sandy Baumgartner, Executive Director,
Programs and Communications
E-mail: sandyb@cwf-fcf.org

ASSOCIATION CANADIENNE DES

D Ftoommnacanons Savs L
CWiagacts

TELECOMMLUNICATIONS ASSOCIATION

Canadian Wireless
Telecommunications
Association

130 rue Albert St., Ste./bur 1110,
Ottawa, ON K1P 5G4

The Canadian Wirel ess Telecommunications
Association (CWTA) is the authority on wire-
less issues, developments and trends in
Canada. It represents cellular, PCS, messaging,
mobile radio, fixed wireless and mobile satel-
lite carriers as well as companies that develop
and produce products and services for the in-
dustry.

L’ Association canadienne des télécommuni-
cations sans fil (ACTS) fait autorité en ce qui
concerne le sans-fil au Canada, son évolution
et ses tendances. L' ACTS représente des ex-
ploitants de services de téléphonie cellulaire et
de communications personnelles (SCP), de
radiocommunications mobiles, de messagerie,
de télécommunications fixes sans fil et mo-
biles par satellite, de méme que des entreprises
qui congoivent et réalisent des produits et serv-
ices pour I'industrie du sansfil.

World Wide Web: http://www.cwta.ca

Phone: (613) 233-4888
FAX: (613) 233-2032

Peter Barnes, President and CEO/Président
et chef de ladirection

Media Contact/Responsable des médias:
Marc Choma, Director of Communications/
Directeur des communications

Ext./Poste 107

E-mail: mchoma@cwta.ca

The Ganadian Women’s
Health Network /

Le Réseau canadien pour
la santé des femmes

419 Graham Ave., Ste. 203,
Winnipeg, MB R3C OM3

The CWHN is a network of individuals,
groups and organizations concerned with
women'’s health. We refer media to hundreds
of spokespersons for a wide variety of wom-
en’'s health issues. Our Canadian Women's
Health Databases are full of organizations, re-
search, projects and resources (http://
www.cwhn.ca/sear ch/basicSear ch.htm).
Magazine: Network (http://www.cwhn.ca/
networ k-reseau/index.html).

Le RCSF est un réseau d'individus, de
groupes et d’ organismes préoccupés par la
santé des femmes. Nous aiguillons les médias
vers des centaines de porte-parole qui
s occupent d’un large éventail de dossiers. Nos
bases de données canadiennes sur la santé des
femmes sont remplies de renseignements sur
les organismes, lesrecherches, lesprojetset les
ressources (http://www.cwhn.ca/sear ch/fr/
basicSearch.htm). Revue: Le Réseau (http://
www.cwhn.ca/networ k-r eseau/index_r.html).

World Wide Web: http://www.cwhn.ca

Phone: (204) 942-5500

FAX: (204) 989-2355

Clearinghouse toll free: 1-888-818-9172
TTY toll free: 1-866-694-6367

E-mail: cwhn@cwhn.ca

M adeline Boscoe, Executive Director
E-mail: ed@cwhn.ca

Kathleen O’ Grady, Director of
Communications

Phone: (514) 886-2526

E-mail: news@cwhn.ca

Barbara Bourrier-LaCroix, Clearinghouse
Co-ordinator

E-mail: clearhse@cwhn.ca

Ghidlaine Alleyne, Website Co-ordinator
E-mail: webcoord@cwhn.ca

Mona Dupré-Ollinik, Outreach
Co-ordinator
E-mail: outreach@cwhn.ca

3403 American Dr.,
Mississauga, ON L4V 1T4
Cangeneisaprofitable Canadian biopharma-
ceutical company developing, manufacturing
and distributing protein therapeutic drugs. Its
commercia base and technol ogies support de-
velopment of plasma products, especially for
biodefence, generic biopharmaceuticals and a
contract R&D and manufacturing business.
Severa of its new products are in late-stage
clinical trials. Listed TSX (CNJ).

World Wide Web: www.cangene.com

Primary Contact:

Jean Compton, Manager, Investor Relations
Phone: (905) 405-2900

FAX: (905) 673-5123

E-mail: jcompton@cangene.com

Mar keting Contact:

John Walihur a, Director of Sales
Phone: (905) 405-2910

FAX: (905) 673-5123

Contract Manufacturing Contact:
David Young, Contract Manufacturing
Services

Phone: (905) 405-2920

FAX: (905) 673-5123

Alternate Contact (if the above are not
available):

John Langstaff, President and CEO
Phone: (204) 275-4201

FAX: (204) 269-7003

Canon

Canon Canada Inc.

6390 Dixie Rd., Mississauga, ON L5T 1P7

Headquartered in Mississauga, Ontario, the
company employs 1,600 people at its offices
nationwide, servicing the Canadian market
from coast to coast. Innovation and cutting-
edge technology have been essential ingredi-
entsin Canon's success. Canon’s leadershipin
imaging, optical and document management
technology and solutions is based in large part
on the thousands of patents the company has
secured throughout its history. Currently,
Canon Inc. is among the top three patent re-
cipients in the United States over the past
twelve years.

The company’s comprehensive product line
includes networked multifunction devices;
digital and analogue copiers (colour and black
and white); printers, scanners, image filing
systems, facsimile machines; calculators, dig-
ital and analogue camcorders, digital and ana-
logue cameras and lenses; semiconductor,
broadcast and other specialized industrial
products.
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Canon supports programs that help preserve
and protect the environment and instituted the
Clean Earth Campaign in 1990, which assists
various environmental and recycling initia-
tives. The Campaign has also supported lead-
ing environmental organizations, such as the
Nature Conservancy of Canada, the World
Wildlife Fund of Canada and the Canon
Envirothon.

Au total, 1 600 employés travaillent a son
siege socid, situé a Mississauga, en Ontario,
et a ses succursales partout au pays afin de
desservir le marché canadien, d’ un océan a
I’autre. L’innovation et la technologie de
pointe sont la force motrice du succes de
Canon. Le leadership de Canon en matiéere de
technologie et de solutions d’imagerie,
d’optique et de gestion de documents est en
grande partie fondé sur les milliers de brevets
obtenus par la société au cours de son exist-
ence. A I'heure actuelle, Canon Inc. se classe
parmi les trois premiéres sociétés pour ce qui
est du nombre de brevets déposés aux Etats-
Unis au cours des douze derniéres années.

La gamme compléte des produits de la
société comprend des appareils multifonctions
réseau, des copieurs numériques et analo-
giques (monochromes et polychromes), des
imprimantes, des scanners, des systemes
d’archivage d’images, des télécopieurs, des
calculatrices, des caméscopes numériques et
analogiques, des appareils photo numériques
et analogiques et des objectifs, des
semiconducteurs, del’ équipement de diffusion
et d’ autres produits industriels spécialisés.

Canon soutient des programmes de protec-
tion et de préservation de |’ environnement et a
lancé, en 1990, la Campagne pour une planéte
propre pour appuyer plusieurs initiatives de
protection de I’ environnement et de recyclage.
La Campagne pour une planéte propre a
également soutenu des organismes importants
de protection de I’ environnement tels que la
Société canadienne pour la conservation de la
nature, le Fonds mondial pour la nature
(Canada) et le programme Envirothon de
Canon.

World Wide Web: http://www.canon.ca

Wayne Doyle, Manager, Corporate
Relationg/Directeur, Relations enterprise
Phone: (905) 795-1111

Capstone Communications

15 Wilson St., Markham, ON L3P 1IM9

Capstone provides marketing advice, writing
and design. We help entrepreneurial compa-
nies, of any size, get a bigger return on the
marketing investment they make. We boost
companies' bottom lines by developing corpo-
rate names, logos, branding, brochures, adver-
tising, web sites and other marketing tools.
Marketing audits, creative workshops, semi-
nars and talks available.

Phone: (905) 472-2330 (day or evening)
FAX: (905) 294-9435

E-mail: source@capstonecomm.com
Keith Thirgood, Creative Director

Careertage

Canada's Internship Organization

Career Edge Organization

144 Front St. W., Toronto, ON M5J2L7

Career Edge, Canada's internship organiza-
tion, helps graduates launch their careers
across Canada through innovative paid
internships. Career Edge is a private not-for-
profit that operates the following programs:

Career Edge — for recent graduates seeking
entry-level work experience.

Ability Edge — entry-level internships for
graduates with disabilities.

Career Bridge —for recent immigrants quali-
fied for professional-level internships.

Since 1996, the Career Edge Organization
has worked with 900 employers to provide
6,000 internships.

World Wide Web: http://www.car eeredge.ca

Phone: (416) 977-3343 (EDGE)
Toll free: 1-888-507-3343 (EDGE)
FAX: (416) 977-4090

E-mail: info@car eeredge.ca
Lucille Joseph, President and Chief
Executive Officer

Ext. 270

John P. Mason, Director, Marketing and
Communications
Ext. 251

Maryon Urquhart, Director, Customer
Relations
Ext. 259

Jim Carroll

International futurist, trends, innovation ex-
pert. Author of What | Learned from Frogsin
Texas: Saving Your Skin with Forward Think-
ing Innovation. Regular columnist with many
publications. Speaks worldwide to organiza-
tions on future trends, innovation and change.
Global insight into trends, polls and surveys,
business, workplace, demographic, career is-
sues. A nice guy!

World Wide Web:

http://mww.jimcarroll.com
http://www.frogsintexas.com

Jim Carroll, FC.A.

Phone: (905) 855-2950

FAX: (905) 855-0269

E-mail: jcarroll@jimcarroll.com

Sources
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CARSWELL

Carswdll

One Corporate Plaza, 2075 Kennedy Rd.,
Toronto, ON M1T 3V4

Carswell is the knowledge source relied on
by thousands of legal, tax, accounting and hu-
man resources professionals across Canada.
Since 1864, the Carswell name has been syn-
onymous with practical, high quality, innova
tive products and servicesin arange of formats
—books, CD-ROM, diskette, online, |ooseleaf
services, journals, newsletters and reports.

World Wide Web: http://www.car swell.com

Phone: (416) 609-8000

Toll free: 1-800-342-6288

FAX: (416) 298-5094

E-mail: comments@car swell.com

Don Van Meer, President and CEO

Barb Conway, Vice-President, Human
Resources

Stephen Dyke, Vice-President and Chief
Technology Officer

John Edmiston, Vice-President, Information
Management and Production

Robert Freeman, Vice-President, Strategic
Market Groups

Karen Holmes, Vice-President, Sales

Lee Horigan, Vice-President, eBusiness

<

CASSELS BROCK

40 King St. W., Ste. 2100,
Toronto, ON M5H 3C2

Cassels Brock & Blackwell LLP is a full
service law firm which has been providing le-
gd services to Canadian and international cli-
ents for more than 115 years. Today some 180
lawyers — backed by a professional staff of
more than 200 — help clients seize opportuni-
ties, overcome challenges and devel op creative
strategies to meet their objectives.

World Wide Web:

http://www.cassel sbrock.com

Suzanne Godbehere, Director of Marketing
Phone: (416) 860-5228

Toll free outside GTA: 1-877-869-5300

Dorenda M cNeil, Advance Planning/M S& L
Phone: (416) 847-1303

The Links and Resources page at www.sources.com has more
valuable information to help journalists find what they need.
Find links to other websites listed under a wide variety of topics.
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Founded in 1008 as
The Catholic Church Extension Society of Canada

Catholic Missions In Canada

1155Yonge St., Ste. 201,
Toronto, ON M4T 1W2

Catholic Missions In Canada has worked to
extend the blessings of the Catholic faith
through the financial support of missionaries
throughout Canada. We support Canadian
Catholic missionaries, catechetical programs,
ministry among our First Nations peoples,
church building/repair, education of lay people
and seminarians for ministry in our mission
dioceses.
World Wide Web: http://www.cmic.info
Phone: (416) 934-3424
Toll free: 1-866-YES CM I C (937-2642)
FAX: (416) 934-3425

Father Sebastien Groleau, President
E-mail: sebastien@cmic.info
TinaMolinari, National Director of
Development

E-mail: tina@cmic.info

D. Lynn Ander son, Director of Finance
E-mail: finance@cmic.info

Patria C. Rivera, Editor, Catholic Missions
In Canada Magazine

E-mail: magazine@cmic.info

r
N

CENTENNIAL COLLEGE

PO. Box 631, Stn. A,
Scarborough, ON M1K 5E9

Serving east Toronto, Centennial isOntario’s
first community college and is recognized for
its innovative programming, exemplary teach-
ing and extensive corporate partnership build-
ing. With 12,000 full-time and 35,000 part-
time students, Centennia is one of the most
culturally diverse post-secondary institutions
in Canada.

World Wide Web: www.centennial college.ca
Mark Toljagic, Communications Officer
Phone: (416) 289-5000, ext. 7142

FAX: (416) 289-5063

After hours: (416) 269-6536

E-mail: mtoljagic@centennialcollege.ca

Centrefor Addiction and
Mental Health

33 Russell St., Toronto, ON M5S 2S1

The Centrefor Addiction and Mental Health
(CAMH) is the largest mental health and ad-
diction facility in Canada. CAMH offers a
unique model for understanding and helping
people across Ontario through research, health
promotion, education and treatment. CAMH is
affiliated with the University of Toronto and is
a PAHO/WHO Collaborating Centre.

World Wide Web: http://www.camh.net
Sylvia Hagopian, Media Relations
Co-ordinator

Phone: (416) 595-6015

Centrefor Faith and the
Media
PO. Box 5694, Stn. A,
Cagay, AB T2H 1Y1

The Centre for Faith and the Mediaisan in-
dependent, national, non-profit organization
based in Calgary. Through publications, work-
shops and its web site, the Centre assists jour-
nalists by providing resources and contacts for
covering stories involving faith and spiritual-
ity. It assists faith communicators in dealing
with the media more effectively, and also con-
ducts public research in the area of faith and
the media

World Wide Web:
http:/mww.faithandmedia.org

Richelle Wiseman, Executive Director
Toll free: 1-877-210-0077
E-mail: faithandmedia@telus.net

i\ @
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CENTRE FOR
SUICIDE
PREVENTION
—

Centrefor Suicide Prevention

1202 Centre St. SEE., Ste. 320,
Cagary, AB T2G 5A5

The Centre for Suicide Prevention collects
and distributes information and provides
caregiver training on Suicide Prevention, Inter-
vention, Awareness and Bereavement. The da-
tabase is searchable by over 1,000 subject
terms, and is now available online by subscrip-
tion.

The Centre provides statistics, contact
names, research dataand program information
from over 34,000 documents.

World Wide Web: http://www.suicideinfo.ca

Phone: (403) 245-3900

FAX: (403) 245-0299

E-mail: csp@suicideinfo.ca
Diane Yacke, Executive Director
Gayle Vincent, Research

Myra Morrant, Library

——

Centuy

Century 21 Canada Limited
Partner ship

1199 West Pender St., Ste. 700,
Vancouver, BC V6E 2R1

Century 21 Canada Limited Partnership is
part of the largest real estate organization in
theworld. Backed by |eading edge technol ogy,
the CENTURY 21 System is committed to
making the buying and selling experience a
positive one by offering uncompromising dedi-
cation to customer service and value-added
products and services.
World Wide Web:
http://mww.century2lcanada.com
Barbara Fromm, Manager, Corporate
Services
Phone: (604) 606-2107
C. Brian Rushton, Senior Vice-President,
Franchise Sales
Phone: (604) 606-2141

Donald E. L awby, President and COO
Phone: (604) 606-2121

CERIDIAN

freedom

Ceridian
Headquarters:
125 Garry St., Winnipeg, MB R3C 3P2

Ceridian—allowing businesses of all sizesto
focus on strategic priorities through compre-
hensive managed HR solutions and innovative
payroll processing. Offering fully integrated
HRIS solutions, payroll processing, managed
payroll administration, training and recruit-
ment solutions. Streamline your processes, re-
duce operational expenses and maximize your
resources with an innovative solution from
Ceridian.

Ceridian's EAP & Work-Life Servicesis an
integrated, customizable and fully bilingual
solution that includes a full-service Employee
Assistance Program plus the country’s most
comprehensive work-life services.

Ceridian serves more than 40,000 businesses
of all sizesfrom coast to coast, paying 2.6 mil-
lion Canadians (17% of the working popula-
tion). Ceridian has a track record as a “Best
Company” to work for (ROB, January 2002
and 2004) and a “Top 100 Employer in
Canada.”

World Wide Web: http://www.ceridian.ca

Toll free: 1-877-CERIDIAN (237-4342)
FAX: (204) 956-4026
E-mail: sales@ceridian.ca
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C Certified General
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Certified General
Accountants of Ontario

240 Eglinton Ave. E., Toronto, ON M4P 1K8

CGA Ontario, a self-governing body, grants
the exclusive right to the CGA designation in
Ontario and regulates and maintains the pro-
fessional standards and conduct of its mem-
bers. CGAs occupy key positions in business,
industry, education and government. As part-
ners/owners of public practice firms, CGAs
offer accounting and financial services to the
public.

World Wide Web:
http://www.cga-ontario.org

Member Services and Public Affairs:

Judy Gombita, Manager, Communications
Phone: (416) 544-4765

Toll free: 1-800-668-1454, ext. 240

E-mail: jgombita@cga-ontario.org
Delmarie Scherloski, Director, Member
Services and Public Affairs

Phone: (416) 544-4770

Toll free: 1-800-668-1454, ext. 242

E-mail: dscherloski@cga-ontario.org

Check n Raise Poker.com

2171 Avenue Rd., Toronto, ON M5M 4B4
Check n Raise Poker.com is a leader in the
online gaming industry possessing an un-
matched depth of experience in both online
and traditional card rooms. Check n Raise
Poker NV islicensed in Curacao, Netherlands
Antilles. It is a subsidiary of Funtime Hospi-
tality Corp., apublic Canadian software devel-
opment company.
World Wide Web:
http:/Mmww.checknr aisepoker.com

Jeffrey Haas, Director of Marketing
Phone: (416) 482-2142, ext. 29

Cellular: (416) 888-8048

E-mail: jhaas@funtimehospitality.COM
Michael Mandel, CEO

Phone: (416) 482-2142, ext. 22

Childcare Resource and
Research Unit

University of Toronto, 455 SpadinaAve.,
Ste. 305, Toronto, ON M5S 2G8

CRRU focuses on early childhood education
and care policy and research. Its mandate isto
promote universally accessible, comprehen-
sive, high-quality early childhood education
and care in Canada. CRRU provides public
education and policy analysis, publishes pa-
pers and other resources, and consults on child
care policy and research.

World Wide Web:
http://www.childcar ecanada.org

Phone: (416) 978-6895
FAX: (416) 971-2139

Martha Friendly, Co-ordinator
E-mail: martha@chass.utoronto.ca

Michelle Turiano, Resource Officer
E-mail: crru@chass.utoronto.ca

CBMI

Christian
Blind Mission
International

Christian Blind Mission
International

3844 Stouffville Rd., PO. Box 800,
Stouffville, ON L4A 729

CBM I istheleading agency in theworld pre-
venting and curing blindness as well as ena-
bling people with disabilities in the poorest
countries of the world regardless of race, gen-
der, age or religion. CBMI helps more than 11
million disabled men, women and children
each year through more than 1,000 projectsin
over 100 countries.

World Wide Web:
http://mww.cbmicanada.org

Phone: (905) 640-6466

Toll free: 1-800-567-2264

FAX: (905) 640-4332

Lindsay O’ Connor, Manager, Public
Relations and Media

Ext. 289

E-mail: loconnor @cbmicanada.org

Sandy Hazell, Assistant Media/PR Manager
Ext. 246

FAX: (416) 413-4116

E-mail: shazell@cbmicanada.org

Chris{ianl®
dren’s
Fund

of Canada

1027 McNicoll Ave.,
Toronto, ON M1W 3X2

We reach the world's children, families and
communities in need, of al faiths, to demon-
strate Christ’s love. With our colleaguesin de-
veloping countries, we emphasize child and
community development from assistance to
self-help programs and independence. Integ-
rity, accountability, innovation and service to
our partners are the theme of our activities.

World Wide Web: http://www.ccfcanada.ca

Phone: (416) 495-1174
Toll free: 1-800-263-5437
FAX: (416) 495-9395

Bruce Her zog, Executive Director

Allan Greenwood, Manager,
Communications
E-mail: agreenwood@ccfcanada.ca

CHRISTIAN
REFORMED
CHURCH

Christian Reformed Church in
North America

3475 Mainway, PO. Box 5070, Stn. LCD 1,
Burlington, ON L7R 3Y8

The Christian Reformed Church, founded in
1857, is a Protestant church in the Calvinist
tradition. We are biblically based, worship the
triune God and teach a worldview centred on
faith, action and the family. We are committed
to Christian education and active in media,
missions, publishing, relief and devel opment,
pastoral care and youth ministry.

World Wide Web: http://www.crcna.org

Phone: (905) 336-2920
FAX: (905) 336-8344

Henry Hess, Communications Director
Ext. 236
E-mail: hessh@crcna.ca

Back to God Hour/Primary Focus:
Corrie Mulder, Director, Church Relations

Christian Reformed Home Missions:

Ben Vandezande, Regional Director, Central
and Eastern Canada (New Church
Development)

Phone: (905) 336-2920

FAX: (905) 336-8344

Rev. Henry Wildeboer, Regional Director,
Central and Eastern Canada (Established
Church Devel opment)

Phone/FAX: (905) 337-0233

Rev. Martin Contant, Regional Director,
Western Canada and Pacific N.W.

Phone: (604) 574-0669

FAX: (604) 574-1788

Christian Reformed World Missions:

Al Karsten, Canadian Director

Christian Reformed World Relief Committee
(CRWRC):

Wayne deJong, Canadian Director
Henrietta Hunse, Co-ordinator of Church
Relations

Jacob Kramer, NGO Relations/Disaster
Relief

Rose Dekker, Refugees Co-ordinator
Servicdink:

Carol Sybenga, Co-ordinator

Sources sl bie]

Embassies, consulates and high commissions
to Canada, the former Embassy Row is now
found in Parliamentary Names and Numbers
together with Canadian embassies abroad.
Get your up-to-date list of embassies and
government contacts by calling

Sources at 416-964-7799.
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Christian Science Committees
on Publication in Canada

204 St. George St., 2nd F.,
Toronto, ON M5R 2N5

Canadian public information officers of the
Christian Science Church, The First Church of
Christ, Scientist in Boston, M assachusetts, and
its branches. For factual information on this
Bible-based, Christian denomination or its
founder, Mary Baker Eddy, mediainquiries or
public talks, contact those listed bel ow.

Ontario and Federal Representative:
Eric Nickerson

204 St. George St., 2nd Fl.,

Toronto, ON M5R 2N5

Phone: (416) 921-4442

Toll free: 1-800-798-6627 (Canada only)
FAX: (416) 921-1088

E-mail: committee@bellnet.ca

British Columbia:

Anna Bowness

325 Howe ., Ste. 607,

Vancouver, BC V6C 127

Phone: (604) 684-0205

Toll free: 1-877-591-3777(BC only)

FAX: (604) 684-0620

E-mail: cscopbc@telus.net

Alberta:

Frederick G. Young

204 Edcath Pl. N.W.,, Calgary, AB T3A 3X6
Phone: (403) 241-3254

FAX: (403) 241-0929 (phone before faxing)
E-mail: cscompub@telusplanet.net

Manitoba:

Joyce Milgaard

P.O. Box 19, Petersfield, MB ROC 2L0
Phone: (204) 738-2724

FAX: (204) 738-2728

E-mail: jmilgcs@mb.sympatico.ca
Québec:

Bernard Martineau

640 des Lilas, Ste. Catherine, QC JOL 1EO
Phone: (450) 638-0812

FAX: (450) 638-2618

E-mail: compubgc@yahoo.ca

Christian and Missionary
Alliance in Canada

30 Carrier Dr., Ste. 100,
Toronto, ON M9W 5T7

We are an evangelical Christian denomina-
tion with almost 420 churches across Canada
worshipping in 14 different languages. The
C&MA supports almost 300 missionaries and
international workers in more than 40 coun-
triesand is part of the Alliance World Fellow-
ship.
World Wide Web: http://www.cmacan.org

Barrie Doyle, APR, Director of
Communications

Phone: (416) 674-7878, ext. 225
Cellular: (416) 737-4774
E-mail: doyleb@cmacan.org

Chubb I'nsurance Company of
Canada

1 Financia Place, 1 Adelaide &t. E.,
Toronto, ON M5C 2V9

The Chubb Group of Insurance Companies
provide property and casualty insurance for
personal and commercial customers world-
wide. Chubb Insurance Company of Canada
has offices in Toronto, Montreal, Vancouver
and Calgary. Chubb distributes products
through more than 200 independent insurance
brokers across Canada and has premium rev-
enues of more than $625 million.

World Wide Web:
http://mww.chubbinsur ance.ca

Felicia Kostecky, Calexis Advertising
Phone: (416) 967-9500, ext. 316

FAX: (416) 967-9848

E-mail: felicia@calexis.com

Mark LaVigne, APR, President, Hunter
LaVigne Communications Inc.

Phone: (905) 841-2017

FAX: (905) 841-2503

E-mail: mark.lavigne@sympatico.ca

Gitibank Ganada

Corporate Head Office:
123 Front St. W., Ste. 1000,
Toronto, ON M5J2M3

Citibank is Canada's 2nd largest foreign-
owned bank. We offer global perspective and
deliver innovative solutions in commercial,
consumer and private banking, plusinsurance,
asset management and consumer finance via
our affiliates. Citibank Canadais a member of
Citigroup, theworld'slargest financia services
company. Our unique model of a financial
services organization allows us to effectively
serve 200 million customer accounts in 102
countries.

World Wide Web: http://www.citibank.ca

Martin Johansson, CEO

Phone: (416) 947-5560

FAX: (416) 947-5813

E-mail: martin.johansson@ucitigroup.com
Richard Kilburn, Strategy and Planning
Phone: (416) 947-5740

FAX: (416) 947-5356

E-mail: richard.kilburn@citigroup.com

Citizensfor Public Justice

229 College St., Ste. 311,
Toronto, ON M5T 1R4

A national non-partisan organization which
has been promoting social justice in Canadian
public affairs for over 40 years. CPJ's current
work is focused on poverty, Aboriginal rights,
refugee issues and faith and public life. Its
newsl etter, The Catalyst, appears six times an-
nually. CPJ has an active membership across
the country.

World Wide Web: http://www.cpj.ca

Phone: (416) 979-2443
FAX: (416) 979-2458
E-mail: cpj @cpj.ca

Harry J. Kits, Executive Director
Ext. 24

E-mail: harry@cpj.ca

L ouise Slobodian, Communications
Co-ordinator

Ext. 28

E-mail: louise@cpj.ca

Greg deGroot-M aggetti, Socio-economic
Policy Analyst

Ext. 22

E-mail: greg@cpj.ca

Chris Pulleneyagem, Refugee Policy Analyst
Ext. 31

E-mail: chris@cpj.ca

Claire Veenstra, Business/Office
Co-ordinator

Ext. 29

E-mail: claire@cpj.ca

Bruce Voogd, Financial Development/
Membership Co-ordinator

Ext. 26

E-mail: bruce@cpj.ca

College Student Alliance

The Gollege Student
Alliance - Your Partners
in Learning

2275 Lakeshore Blvd. W., Ste. 307,
Toronto, ON M8V 3Y3

The College Student Alliance is a member-
driven advocacy and services organization,
representing 22 student-governing bodies and
over 100,000 full-time students at colleges
across Ontario. The Alliance is committed to
strengthening the role of student government
in Ontario’s college system by co-ordinating
the efforts of its members and providing
leadership on college student issues.

World Wide Web:
http://ww.csaontario.org

Phone: (416) 340-1212

FAX: (416) 251-9131

Jon Olinski, Director of Advocacy
E-mail: olinski@csaontario.org

Frank Cappadocia, General Manager
E-mail: cappadocia@csaontario.org

Sources Jslym NI

Sources is now available online in Adobe
Acrobat PDF format. Browse on screen or
print your own copy of all the listings as well
as the A-Z and Subject Indexes.

Just go to www.sources.com.
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y?, The College of Le Collége des
¢ Family Physicians médecins de famille
% of Canada du Canada

The College of Family
Physicians of Canada (CFPC) /
L e Collége des médecins de
famille du Canada (CMFC)

2630 Skymark Ave.,
Mississauga, ON L4W 5A4

Voice of family medicine in Canada. A na
tional association representing over 16,000
family doctor members. Responsible for stand-
ardsfor training, certification and maintenance
of proficiency of family doctors. CFPC accred-
itsfamily medicine residency training in Cana-
da’'s medical schools. Promotes continuing
medical education. Publishes Canadian Fam-
ily Physician, a family practice resource.
World Wide Web: http://www.cfpc.ca

Phone: (905) 629-0900
Toll free: 1-800-387-6197
FAX: (905) 629-0893

Calvin Gutkin, M.D., CCFP(EM), FCFP,
Executive Director and Chief Executive
Officer

Ledlie Stafford, Communications and Media
Relations Officer, Health Policy and
Communications Department

E-mail: Istaffor d@cfpc.ca

PROVINCIAL CHAPTER OFFICES:

British Columbia:

Rick Cuttell, Executive Director
1665 West Broadway, Ste. 350,
Vancouver, BC V6J1X1

Phone: (604) 736-1877

FAX: (604) 736-4675

E-mail: rcuttell@bccfp.be.ca

Alberta:

Lorraine Dubois, Assistant Executive
Director

10403 172nd St., Ste. 370, Centre 170,
Edmonton, AB T5N 371

Phone: (780) 488-2395

FAX: (780) 488-2396

E-mail: lorraine.dubois@acfp.ca

Saskatchewan:

Lois Hislop, Administrator

PO. Box 7111, Saskatoon, SK S7K 4J1
Phone/FAX: (306) 665-7714

E-mail: Irhcoll@hotmail.com

Manitoba:

Susan Patek, Administrator

P.O. Box 28076, RPO North Kildonan,
Winnipeg, MB R2G 4E9

Phone: (204) 668-3667

FAX: (204) 668-3663

E-mail: spatek@mcfp.mb.ca
Ontario:

Janet Kasperski, Executive Director
357 Bay St., Mezzanine Level,
Toronto, ON M5H 2T7

Phone: (416) 867-9646

FAX: (416) 867-9990

E-mail: jkocfp@cfpc.ca

Quebec:

Danielle Gendron, Administrator
3221, Autoroute 440 ouest, bur 224,
Laval, QC H7P5P2

Phone: (450) 973-2228

Toll free: 1-800-481-5962

FAX: (450) 973-4329

E-mail: jkocfp@cfpc.ca

New Brunswick:

Brian Coughlan, Administrator

1 Marjorie St., Moncton, NB E1C 2W7
Phone: (506) 858-9455

FAX: (506) 855-7134

E-mail: nbcfp@nb.sympatico.ca
Nova Scotia:

Cathie Barber, Executive Director
1595 Bedford Hwy., Ste. 302,
Sunnyside Mall, Bedford, NS B4A 3Y4
Phone: (902) 499-0303

FAX: (902) 457-2584

E-mail: administrator @nsfamdocs.com

Prince Edward I dand:

Elaine Caseley, Chapter Secretary
RR #4, Kensington, PE COB 1MO
Phone/FAX: (902) 836-4638

E-mail: cfpc.pel @pei.sympatico.ca
Newfoundland & Labrador:

Debbie Rideout, Administrative Assistant
Memorial University, Health Sciences
Centre, Family Medicine, Rm. 2422,
St. John's, NL A1B 3V6

Phone: (709) 744-3434

FAX: (709) 744-3444

E-mail: cfpc@roadrunner.nf.net
CANADIAN LIBRARY OF FAMILY
MEDICINE:

Lynn Dunikowski, Librarian
University of Western Ontario, Natural
Sciences Centre, Rm. 70D,

London, ON N6A 5B7

Phone: (519) 661-3170

FAX: (519) 661-3880

E-mail: clf m@uwo.ca

CANADIAN FAMILY PHYSICIAN
(monthly clinical journal):

Peter Taylor, Director of Publications,
COO REF

2630 Skymark Ave.,

Mississauga, ON L4W 5A4

Phone: (905) 629-0900

FAX: (905) 629-0893

E-mail: ptaylor @cfpc.ca

College of Massage Therapists
of Ontario

1867 Yonge St., Ste. 810,
Toronto, ON M4S1Y5

The College of Massage Therapists of On-
tario is dedicated to excellence in protecting
the public, serving its members, and promot-
ing the highest possible quality of practice of
massage therapy in a safe and ethical manner.
World Wide Web: http://www.cmto.com

Phone: (416) 489-2626

FAX: (416) 489-2625

E-mail: cmto@cmto.com

Deborah Worrad, Registrar

E-mail: deborah.worrad@cmto.com
Corinne Flitton, Deputy Registrar
E-mail: corinne.flitton@cmto.com

COLLEGE OF NURSES
OF ONTARIO

ORDRE DES INFIRMIERES
ET INFIRMIERS DE LONTARIO

THE STANDARD OF CARE.

101 Davenport Rd., Toronto, ON M5R 3P1

The College of Nurses of Ontario (CNO)
regulates the 140,000 Registered Nurses and
Registered Practical Nursesin Ontario to pro-
tect the public interest. CNO sets requirements
for entry to the profession, establishes stand-
ards of nursing practice, promotes quality as-
surance and continuing competence of nurses,
and enforces the standards of practice.

World Wide Web: http://www.cno.org

Phone: (416) 928-0900

FAX: (416) 928-9841

E-mail: cno@cnomail.org
Cindy Campbell, Manager
E-mail: ccampbell@cnomail.org
Deborah Jones, Managing Editor
E-mail: dmjones@cnomail.org

CUTHERapEUT

College of Occupational
Therapistsof Ontario/
Ordre desergothérapeutes
del’Ontario

20 Bay St., Ste. 900, Toronto, ON M5J 2N9
The College of Occupationa Therapists of
Ontario isthe self-regulatory body for occupa-
tional therapists practising in Ontario. The
College's mission is to protect the public by
setting standards for entry into the profession,
investigating practice concerns, and improving
occupational therapists' competenciesthrough
aquality assurance program.
World Wide Web: http://www.coto.org

Phone: (416) 214-1177

Toll free in North America: 1-800-890-6570
FAX: (416) 214-1173

E-mail: info@coto.org

Barb Worth, Registrar

Ext. 225

E-mail: bworth@coto.org

Jewelle Smith-Johnson, Director of
Operations and Communications
Ext. 226

E-mail: jsmith-johnson@coto.org
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Commissionaires Canada

100 Gloucester St., Ottawa, ON K2P 0A4

Employing more than 18,000 trained pro-
fessionals, the Canadian Corps of Commis-
sionaires is Canada's largest full-service secu-
rity solutions organization.

Recognized as the industry standard, Com-
missionaires are recruited from traditional
military and police backgrounds. Their values,
skills and experience reflect their superior
training and commitment to dedicated service.

The Canadian Corps of Commissionaires
combines superior personnel, technology and
an 1S0 9001:2000 certification to provide cli-
ents with quality solutions to their security,
non-core policing, monitoring, loss prevention,
training, consulting and administration needs.

World Wide Web:
http://mww.commissionaires.ca

National Office:

Gerald Moodie

Phone: (613) 688-0710

E-mail: national @commissionair es.ca

Commissioner of Official
Languages/ Commissariat aux
langues officielles

344 Slater St., Ottawa, ON K1A 0T8
Canada's language ombudsman, the Com-
missioner is a primary source of information
on official languages and language rights in
Canada. Communications productsinclude the
Annual Report, speeches, publications and
posters and youth material explaining Cana-
da's language legidation and policies.
Ombudsman linguistique, le Commissaire
est une des principales sources de renseigne-
ments sur les langues officielles et des droits
linguistiques au Canada. Produits de commu-
nication: le rapport annuel, les discours, les
publications et les affiches, et les produits pour
les jeunes expliquant la Iégislation et les
politiques linguistiques canadiennes.
World Wide Web: http://www.ocol-clo.gc.ca

Ottawa:

Chantale Breton, Manager, Public Affairs/
Gestionnaire, Affaires publiques
Office/Bureau: (613) 995-0374
FAX/Télécopie: (613) 952-9087
Geneviéve Par ent, Communications
Advisor/Conseillére en communications
Office/Bureau: (613) 995-0649
FAX/Télécopie: (613) 952-9087

Héléne L éon, Media Relations Officer/
Agent, Relations avec les médias
Office/Bureau: (613) 995-0486
FAX/Télécopie: (613) 995-1161
Edmonton (Alberta, BC/Colombie-
Britannique, Yukon, NWT/Territoires du
Nord-Ouest & Nunavut):

Toll free/Sans frais: 1-800-661-3642
FAX/Té écopie: (780) 495-4094
Vancouver (BC/Colombie-Britannique):
Office/Bureau: (604) 666-5802
FAX/Télécopie: (604) 666-5803
Winnipeg (Manitoba & Saskatchewan):
Toll free/Sans frais: 1-800-665-8731
FAX/Télécopie: (204) 983-7801

Regina (Saskatchewan):
Office/Bureau: (306) 780-7866
FAX/Télécopie: (306) 780-7896
Toronto (Ontario):

Toll free/Sans frais: 1-800-387-0635
FAX/Télécopie: (416) 973-1906
Sudbury (Ontario):

Toll free/Sans frais: 1-888-272-3704
FAX/Té écopie: (705) 671-4100
Montréal (Québec):

Toll free/Sans frais: 1-800-363-0628
FAX/Télécopie: (514) 283-6677
Moncton (Atlantic Provinces/Provinces
Atlantiques):

Toll free/Sans frais: 1-800-561-7109
FAX/Téécopie: (506) 851-7046

Centre de recherches
sur les communications
Canada

Un organisme
dindustrie Canada

Communications
Research Centre
Canada

An Agency of
Industry Canada

Canada cC

Communications Research
Centre Canada/
Centrederecherches sur
les communications Canada
(CRC)

3701 av Carling Ave., PO. Box/CP 11490,
Stn./succ H, Ottawa, ON K2H 8S2

An agency of Industry Canada, CRC is the
primary government laboratory for R&D in
advanced communications. R& D focuses on
communications, broadcasting and informa-
tion technologies in wireless, networks,
photonics, multimedia and radio fundamen-
tals. The CRC Innovation Centre and technol-
ogy transfer program allow companies access
to world-class technologies, expertise and
laboratories.

Organisme d’ Industrie Canada, le CRC est le
principal laboratoire fédéral de R-D de pointe
—sans fil, réseautage, photonique, multimédia
et transmission — en technologies de commu-
nications, de radiodiffusion et d’'information.
Grace a son Centre d'innovation et a son pro-
gramme de transfert de technologie, le CRC
donne aux entreprises acces a des technolo-
gies, compétences et laboratoires de calibre
mondial.

World Wide Web: http://www.crc.ca

General I nformation/Renseignements
généraux:

Phone: (613) 991-3313

FAX: (613) 998-5355

Media Relationsg/Relations avec les médias:
L ouise Guay, Manager, Communications/
Gestionnaire, communications

Phone: (613) 991-6577

E-mail: louise.guay@crc.ca
Communications Officer/Agent des
communications

Phone: (613) 990-4575

E-mail: info@crc.ca

i+l

Business Development/Bureau d’ expansion
commerciale:

Debbie Kemp, Officer/Agente

Phone: (613) 998-4287

E-mail: debbie.kemp@crc.ca

Jeet Hothi, Manager, Technology Transfer/
Gestionnaire, Transfert de la technologie
Phone: (613) 990-2089

E-mail: jeet.hothi@crc.ca

Innovation Centre/Centre d’innovation:
Marie Lussier, Manager/Gestionnaire
Phone: (613) 991-1635

E-mail: marie.lussier @crc.ca

, Community Living
)A Ontario

‘v' Intégration communautaire
\‘ Ontario

240 Duncan Mill Rd., Ste. 403,
Toronto, ON M3B 174

With over 12,000 members in 100 loca as-
sociations, Community Living Ontario sup-
ports and advocates on behalf of people who
have an intellectual disability. Our vision is
that all people live with dignity in the commu-
nity. Areas of focus: community inclusion,
deinstitutionalization, employment, education,
family support, advocacy, human rights.
World Wide Web:
http://www.communitylivingontario.ca

Phone: (416) 447-4348
FAX: (416) 447-8974

Keith Powell, Executive Director
Richard Van Dine, Communications

CONCERNED

CHILDREN'S
ADVERTISERS™

2300 Yonge St., Ste. 804, Box 2432,
Toronto, ON M4P 1E4

Concerned Children’s Advertisers (CCA) is
a non-profit association of Canadian advertis-
ers, broadcasters and agencies who develop
social marketing campaigns (PSAs) on chil-
dren’sissues such as medialiteracy, life skills,
bullying, substance abuse prevention, self-es-
teem and healthy active living. TV&ME,
CCA's national media literacy program, talks
to educators, parents and children.

World Wide Web: http://www.cca-kids.ca

Cathy L oblaw, President and COO
2300 Yonge St., Ste. 804,

Toronto, ON M4P 1E4

Phone: (416) 484-0871, ext. 2
Cellular: (416) 727-3272

FAX: (416) 484-6564

E-mail: cloblaw@cca-kids.ca

Linda Millar, Vice-President, Education
3853 Wilhaven Dr.,

Cumberland, ON K4C 1J7

Phone: (613) 833-3205
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Cellular: (613) 265-1392

FAX: (613) 833-2623

E-mail: ibmillar @magma.ca

Diana Carradine, Executive Director
2300Yonge St., Ste. 804,

Toronto, ON M4P 1E4

Phone: (416) 484-0871, ext. 3
Cellular: (416) 318-9943

FAX: (416) 484-6564

E-mail: dcarradine@cca-kids.ca

Miranda Hawkins, Director of
Communications

2300Yonge St., Ste. 804,
Toronto, ON M4P 1E4

Phone: (416) 484-0871, ext. 5
Cellular: (416) 580-2811

FAX: (416) 484-6564

E-mail: mhawkins@cca-kids.ca

Confederation of Canadian
Unions

PO. Box 1117, Stn. B, Ottawa, ON K1P 5R2
The CCU is building a democratic labour
movement, where rank and file membersreally
control their own unions. Founded in 1969, the
CCU represents workers from Nova Scotia,
Quebec, Ontario and British Columbia.*

Phone: (416) 736-5109

FAX: (416) 736-5519

E-mail: fjgrant@sympatico.ca
Jane Grant, President

Julie Carew, Vice-President

* |nquiries from independent unions
welcome.

Congress of Union Retir ees of
Canada

National Office:
2841 Riverside Dr., Ottawa, ON K1V 8X7
CURC represents retired union members
who come from the affiliated unions of the
Canadian Labour Congress. Their structure is
like the CLC’s with provincial federations of
retirees. CURC is represented on the CLC ex-
ecutive council.

World Wide Web: http://curc.clc-ctc.ca

Larry Wagg, President
Phone: (613) 526-7422
E-mail: curc@clc-ctc.ca

Robert McGarry, Secretary
Phone: (613) 526-7422
E-mail: curc@clc-ctc.ca

Connexions Information
Sharing Services

489 College St., Ste. 305,
Toronto, ON M6G 1A5

Connexions compiles and disseminates in-
formation about social and environmental is-

sues and alternatives. Established in 1975 asan
independent non-profit research organization
and information clearinghouse, Connexions
compiles and publishes a variety of resource
materials in print and electronic formats, in-
cluding a comprehensive directory of advo-
cacy groups and non-governmental organiza-
tions. Democratization, civil liberties, health
care reform, alternatives to “free market” eco-
nomics, and grassroots activismin Canadaand
internationally, including on the Internet, are
areas of specia emphasis.

World Wide Web:
http://mww.connexions.org

Ulli Diemer, Co-ordinator
Phone: (416) 964-1511

Conservation Ontario

Box 11, 120 Bayview Parkway,
Newmarket, ON L3Y 4W3

Conservation Ontario represents Ontario’s
network of 36 Conservation Authorities — lo-
cal community-based environmental organiza-
tions that manage watersheds across Ontario.
Conservation Authorities work in partnership
with municipalities and other stakeholders in
carrying out various natural resource programs
that balance human, environmental and eco-
nomic needs.

World Wide Web:
http://www.conser vation-ontario.on.ca

Phone: (905) 895-0716
FAX: (905) 895-0751
E-mail: info@conservation-ontario.on.ca

Jane L ewington, Marketing and
Communications Specialist

Ext. 22

E-mail:
jlewington@conservation-ontario.on.ca
Dick Hunter, General Manager

Ext. 24

E-mail:

dhunter @conser vation-ontario.on.ca

InsuranceHotline.com

The Gonsumer’s Guide to
Insurance

36 Toronto St., Ste. 850,
Toronto, ON M5C 2C5

The Consumer’s Guide to Insurance
(www.l nsuranceHotline.com) generates
3,000 automated rate comparisons nationally,
per day for the lowest rates for auto, home and
life insurance including access to motor vehi-
cle reports, VIN searches and claims history.
Working with consumers, brokers and insur-
ance companies gives President Lee Romanov
an unbiased industry perspective.
World Wide Web:
http:/Mmww.I nsuranceH otline.com
L eeRomanov, President
Phone: (416) 699-4378
FAX: (416) 686-0530
E-mail: lee@I nsur anceHotline.com

Co-operative Housing
Federation of Canada /
Fédération de
Phabitation coopérative
du Ganada

311 — 225 rue Metcdfe St.,
Ottawa, ON K2P 1P9

The Co-operative Housing Federation of
Canadaisthe organized voice of the Canadian
co-operative housing movement. It works to
unite, represent and serve housing co-opera-
tives and member organizations that support
their operation and development. It works ac-
tively for the growth, stability and independ-
ence of the co-operative housing movement in
Canada.

La Fédération de |’ habitation coopérative du
Canada est le porte-parole officiel du mouve-
ment canadien de |’ habitation coopérative.
Notre rble consiste & unir, a représenter et a
servir les coopératives d’ habitation du Canada
ainsi que les organismes membres qui
appuient leur fonctionnement et leur
développement. Nous cherchons de fagon ac-
tive a favoriser la croissance, la stabilité et
I” autonomie du mouvement.

World Wide Web: www.chfc.coop

Merrilee Robson, National
Communications Officer

Phone: (604) 879-4116, ext. 122
Toll free: 1-877-533-2667, ext. 122
E-mail: mrobson@chfc.ca

Keith Moyer, Communications Officer,
Ontario Region

Phone: (416) 366-1711, ext. 224

E-mail: kmoyer @chfc.ca

Alexandra Wilson, Executive Director
Phone: (613) 230-2201, ext. 236

Dale Reagan, Managing Director, Ontario
Region

Phone: (416) 366-1711, ext. 223

John Corcdli, B.A.A.

230 Heath St. W., Ste. 315,
Toronto, ON M5P 1N8

As an actor, musician, researcher and writer,
John’s enthusiasm, varied experience and ob-
servations may lend you the angle you're look-
ing for in astory. For adightly different point
of view, give him acall today. Quoted in print,
online and on radio.
John Corcelli
Phone: (416) 487-9047
E-mail: jcorcelli@sympatico.ca

Sources sl bie]

Need government contacts?

Call (416) 964-7799 for your copy of
Parliamentary Names & Numbers.
Now includes embassies, consulates
and high commissions to Canada.
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Melanie Novis— Cor porate
Speech Consultants

19 Madison Ave., Toronto, ON M5R 252

Melanie Novis, president of Corporate
Speech Consultants, author of Canadian Pub-
lic Speaking and award-winning instructor a
the University of Toronto, is a professional
speech and communication coach. Since 1983,
Corporate Speech Consultants has assisted ex-
ecutives and professionals to develop a com-
petitive business edge by becoming confident,
effective speakers and leaders.

Clients include Fortune 500 companies, fi-
nancial institutions, pharmaceutical compa-
nies, professional organizations, charities and
entrepreneurs.

Our customized programs and seminars in-
clude:
¢ Professiona Presentation Skills
« Executive Coaching
« Effective Management Communication
¢ The Business Pitch
* Media Interviews
¢ Meeting Management
¢ Speech Training
Meéelanie Novis, President
Phone: (416) 483-5866
E-mail: melanienovis@roger s.com

Cosmetic Surgery Institute

325 Eglinton Ave. E., Toronto, ON M4P 1L7
An expert in both cosmetic and

reconstructive plastic surgery, Dr. Carman is

the Director of the Cosmetic Surgery Institute

in Toronto. His analysis and comment regard-

ing topical issues in plastic surgery are fre-

quently quoted in both print and broadcast

media

Dr. Wayne Carman, M.D., FR.C.S.C,,

Plastic Surgeon

Phone: (416) 322-7108

FAX: (416) 322-7110

CosmeticSurgeryCanada.com

www.CosmeticSurgeryCanada.com is the
definitive Canadian resource for insider infor-
mation you can't find from any other single
source. Founded in 1997 by Nancy Nielsen,
President of Gray Communications, Inc.
Nancy’s a marketing specialist, former free-
lance journalist and seasoned cosmetic surgery
patient (16 procedures and counting). Nancy
knows the field of cosmetic surgery inside-out
from both apatient and a professional perspec-
tive: her clients include over 90 plastic sur-
geonsand every plastic surgery organizationin
Canada. We are Canada’s one-stop source for
cosmetic surgery information. Contact us and
cut your research time in half.

World Wide Web:
http://ww.cosmeticsurgerycanada.com
Nancy Nielsen, President, Gray
Communications, Inc.

Phone: (416) 340-1518

FAX: (416) 341-0060

E-mail:
admin@cosmeticsur ger ycanada.com

The Council for Business and
theArtsin Canada

165 University Ave,, Ste. 903,
Toronto, ON M5H 3B8

CBAC is the national association of busi-
nesses that support the arts through strategic
community investments. Providing leadership
to business, by business, CBAC produces au-
thoritative research surveys, publications and
timely programs, including three annual
awards. CBAC does not make grants.

World Wide Web:
http://www.businessforarts.org

Sarah lley, President

Phone: (416) 869-3016

FAX: (416) 869-0435

E-mail: s _iley@businessforarts.org

Council of Ontario
Universities
180 Dundas St. W., 11th F.,
Toronto, ON M5G 178

The Council of Ontario Universities (COU)
represents the collective interests of 18 mem-
ber ingtitutions and two associate members. Its
mandate is to provide |eadership on issues fac-
ing the publicly funded universities, to partici-
pate actively in the development of relevant
public policy, to communicate the contribution
of higher education in the Province of Ontario,
and to foster co-operation and understanding
among the universities, related associations,
the provincial government and the public.

World Wide Web: http://www.cou.on.ca

Public Affairs:

Phone: (416) 979-2165, ext. 236
FAX: (416) 979-8635

E-mail: pub_aff @cou.on.ca

COVENANT HOUSE.

Covenant House Toronto

Covenant House Toronto, 20 Gerrard St. E.,
Toronto, ON M5B 2P3

Covenant House Vancouver, 575 Drake St.,
Vancouver, BC V6B 4K8

Covenant House is Canada's largest emer-
gency shelter for homeless youth with loca-
tions in Toronto and Vancouver. We provide
safe shelter, food, clothing, counselling and
health care as well as educational and voca
tional resources to young people between the
ages of 16 and 24. Our goal is to help kids
make positive changes in their lives and build
independent futures.

World Wide Web:
http://www.covenanthouse.on.ca
Toronto:

Rose Cino, Media Relations Manager

Phone: (416) 204-7081
Home phone: (416) 264-8101

Vancouver:

Michelle Clausius, Communications
Co-ordinator

Phone: (604) 685-5437, ext. 36

A

602 11th Ave. S.W.,, Ste. 225,
Cagay, AB T2R 138

Credit Counsdlling Services of Alberta is a
not-for-profit consumer education and coun-
selling service on budgeting, debt management
and credit issues. Servicesinclude an informa-
tion line, workshops, brochures, individual
counselling and consumer repayment pro-
grams (including Orderly Payment of Debts).
Services provided throughout the province
with travelling counsellors and atoll freeline.

World Wide Web:
http://mww.creditcounselling.com

Additional Office:
Ste. 440, Sun Life Place, 10123 99th St.,
Edmonton, AB T5J3H1

Fran Smith, Executive Director

Phone: (403) 234-6182

FAX: (403) 265-2240

E-mail: fsmith@creditcounselling.com

Diane Rennie, Community Liaison Manager
Phone: (403) 234-6184

FAX: (403) 265-2240

E-mail: drennie@creditcounselling.com

Debbie Klein, Supervisor, Edmonton Office
Phone: (780) 917-8253

FAX: (780) 423-2791

E-mail: dklein@creditcounselling.com

CUETS

2055 Albert St., Regina, SK S4P 3G8

Asaprincipal member of MasterCard Inter-
national, CUETS supports the MasterCard®
family of card brands (MasterCard, Cirrus®
and Maestro®) for both card issuing and mer-
chant acquiring services. CUETS currently
serves about 500 MasterCard affiliates (credit
unions, caisses populaires and other organiza-
tions) across Canada.

World Wide Web: http://www.cuets.ca

Phone: (306) 566-1269
FAX: (306) 566-1773

Bob L ane, Vice-President, Human
Resources and Corporate Support
Phone: (306) 566-1772

E-mail: lanero@cuets.ca

TBA, Corporate Communications Officer
Phone: (306) 566-1559

Sandra Bergen, Executive Vice-President,
Growth and Devel opment/Chief Growth
Officer

Phone: (306) 566-1519

E-mail: bergensa@cuets.ca

(redit Counselling

SERVICES OF ALBERTA LTD
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(G 1:4@ Cultural

»== Human Resources
l-;a‘ ¥ Council

=
-
~ =] Conseil

des ressources humaines
CRHSC du secteur culturel
17 rueYork St., Ste./bur 201,
Ottawa, ON K1N 9J6
The Cultural Human Resources Council

(CHRC) isanational arts service organization
dedicated to strengthening Canada’s cultural
workforce through leadership and innovative
solutions on Human Resource issues. CHRC
produces career development tools, publishes
research, manages youth internship programs

and hosts Canada’s premier online job board
for artists and cultural workers.

Le Conseil des ressources humaines du
secteur culturel (CRHSC) est un organisme de
service voué au renforcement de main-
d’ oeuvre culturelle qui exerce son leadership
en trouvant des solutions novatrices aux
problémes de ressources humaines du secteur :
outils de perfectionnement professionnel, re-
cherche, programmes de stage pour les jeunes
et centred emploi virtuel pour lesartisteset les
travailleurs culturels.

World Wide Web:
http://mww.cultur alhrc.ca
http://www.cr hsculturel.ca

Phone: (613) 562-1535
FAX: (613) 562-2982
E-mail: info@culturalhrc.ca

Susan Annis, Executive Director/Directrice
générale

Ext. 22

E-mail: sannis@culturalhrc.ca

Lance Anderchuk, Manager,
Communications and Marketing/
Gestionnaire, Communications et marketing
Ext. 31

E-mail: lander @culturalhrc.ca

Q THE CUSTOMER CATCHER™

when you want more

1 First Canadian Place, Ste. 350,
Toronto, ON M5X 1C1

Known to many as “The Customer Catcher,”
Martin Wales is an accomplished author,
facilitator, speaker and experienced media
guest/commentator for TV, radio and Internet.
He hosts a weekly program on wsRadio.com
and has been a guest on CTV, CP24, CityTV,
CBC's The National and Newsworld.

World Wide Web:
http://mww.mar tinwales.com
http:/Mww.customer catcher.com

Martin Wales, President

Phone: (416) 657-2520, ext. 2
Cellular: (416) 618-5630

After hours: (905) 509-3785

Toll free: 1-800-399-5755

FAX: (416) 352-0704

E-mail: martin@martinwales.com

Gustoms Excise Union
Douanes Accise

1741 Woodward Dr., Ottawa, ON K2C 0P9

To see through CRA & CBSA spin on Cus-
toms border security, Excise GST processing,
or Trade administration —to find out what is or
isn't really happening — call the voice of those
doing the actual work. CEUDA, one of 17
PSAC Components, represents 10,500 mem-
bers across Canada: 4,000 uniformed Customs
Officers, and 6,500 Trade administration and
Excise GST processing employees at the CRA
& CBSA.

Pour allez au-dela de I’ interprétation que
donnent I’ARC et I’ASFC a la sécurité
frontaliére, au traitement del’ Accise et [aTPS,
et a |’ Administration des politiques commer-
ciales — pour découvrir ce qui se passe ou qui
ne se passe pas vraiment — invitez les
personnes qui effectuent le travail a se
prononcer. La CEUDA, I'un des 17 Eléments
de I’AFPC, représente 10 500 membres d’'un
bout a I'autre du Canada, 4 000 agentes des
douanes et 6 500 employées de I’ Adminis-
tration des politiques commerciales et du
traitement deI’Accise et delaTPSal’ARC et
I’ASFC.

World Wide Web:
http:/Mmww.ceuda.psac.com

Ron Moran, Nationa President/Président
national

Phone/Tél: (613) 723-8008, ext. 301
Cellular/Céellulaire: (819) 677-1090
E-mail/Courriel: moranr @psac.com

Erik Lupien, Communications Officer/
Agent des communications

Phone/Tél: (613) 723-8008, ext. 318
E-mail/Courriel: lupiene@psac.com

Decide with Confidence

D&B

5770 Hurontario St.,
Mississauga, ON L5R 3G5

D&B is the world's leading supplier of busi-
ness intelligence. Our database is over 84 mil-
lion companies strong and is updated 1 million
times each day. We help companies manage
credit exposure, find profitable customers and
manage suppliersefficiently. D& B providesthe
information and expertise to help customers

Decide with Confidence.
World Wide Web: http://www.dnb.ca
Phone: (905) 568-6000

Geoff Vincent, Vice-President, Corporate
Marketing

Phone: (905) 568-5850

FAX: (905) 568-6197

E-mail: vincentg@dnb.com

Karen Payton, Manager, Communications
and Market Intelligence

Phone: (905) 568-6288

FAX: (905) 568-6197

E-mail: paytonk @dnb.com

Daily Bread
Food Bank

191 New Toronto St., Toronto, ON M8V 2E7

Daily Bread’s mission isto help people strug-
gling with hunger — 175,000 across the GTA —
while working to eliminate the need for food
banks. In addition to supporting food programs,
Daily Bread conducts research, including asur-
vey of clients, and issues reports that make the
case for improving its clients’ lives.

World Wide Web: http://www.dailybread.ca

Phone: (416) 203-0050

FAX: (416) 203-0049

E-mail: media@dailybread.ca

James Howe, Communications and Issue
Marketing Coordinator

Ext. 238

E-mail: jamesh@dailybread.ca

Michael Oliphant, Manager, Research and
Education

Ext. 256

E-mail: michael @dailybread.ca

Sue Cox, Executive Director

Ext. 235

E-mail: sue@dailybread.ca

Anne Day — Company of
Women

1353 Cleaver Dr., Oakville, ON L6J1W5

Anne Day is the founder of Company of
Women, an organization dedicated to creating
business and personal development opportuni-
tiesfor women. Through monthly dinnerswith
inspiring speakers, workshops, trade shows,
mentoring circlesand an online and print direc-
tory, women support each other asthey launch,
build and grow their businesses.

World Wide Web:
http://www.companyofwomen.ca

Anne Day, Founder

Phone: (905) 338-1771

FAX: (905) 338-3018

E-mail: anneday @companyofwomen.ca
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(@NADLAN ATHOLIC ORGANIZATION FOR

DEVELOPMENI
AND PEACE

10 St. Mary St., Ste. 420,
Toronto, ON M4Y 1P9

5633 Sherbrooke St. E.,
Montreal, QC HIN 1A3

DEVELOPMENT AND PEACE is one of
Canada’s leading international development
agencies. For three decades we have helped
improve living and working conditions in 70
countries, providing $375 million for human
rights, community development and emer-
gency aid in Africa, Asia and Latin America.
Founded by Canada’'s Catholic bishops, we
educate Canadians about Third World issues
and help the poor use social and economic
tools to take control of their lives.

World Wide Web: http://www.devp.org

Toronto Office:

Jack Panozzo, Communications Officer
Phone: (416) 922-1592, ext. 222

Toll free: 1-800-494-1401

FAX: (416) 922-0957

E-mail: jack.panozzo@devp.org
Montreal Office:

Ken Whittingham, Communications and
Research Director

Francois Gloutnay, Communications
Officer

Thierry Vogler, Communications Officer

Phone: (514) 257-8711
Toll free: 1-888-234-8533
FAX: (514) 257-8497
E-mail: info@devp.org
REGIONAL OFFICES:

British Columbia:
Vancouver-Victoria-Whitehor se
John Gabor

2690 Stockton Cres.,,
Abbotsford, BC V2S4K2
Phone: (604) 271-6393

E-mail: john.gabor @devp.org
Alberta/Mackenzie:

Bob Schmidt

8421 101st Ave., Edmonton, AB T6A OL1
Phone: (780) 424-1557

FAX: (780) 465-3003

E-mail: bob.schmidt@devp.org

Saskatchewan:

Michael Murphy

506 25th St. E., Ste. 200,

Saskatoon, SK S7K 4A7

Phone: (306) 653-5636

FAX: (306) 244-1704

E-mail: michael.murphy@devp.org
Manitoba:

Lorraine Dumont

211 Edmonton St., Winnipeg, MB R3C 1R4
Phone: (204) 231-2848

FAX: (204) 237-7471

E-mail: lorraine.dumont@devp.org

Ontario:

Toronto-Peterborough
Anne-Marie Jackson

10 St. Mary St., Ste. 420,

Toronto, ON M4Y 1P9

Phone: (416) 922-1592

FAX: (416) 922-0957

E-mail: annemarie.,jackson@devp.org
Ottawa-Eastern Ontario

Carl Hétu

1247 Kilborn PI., Ottawa, ON K1H 6K9
Phone: (613) 738-9644

FAX: (819) 728-0130

E-mail: carl.hetu@devp.org
Southwestern Ontario

Julie Dwyer

354 King St. W., Ste. 206,
Hamilton, ON L8P 1B3
Phone/FAX: (905) 528-0770
E-mail: julie.dwyer @devp.org
Nova Scotia:

Nancy Blair

Catholic Pastoral Centre, 1531 Grafton St.,
Halifax, NS B3J2Y3

Phone: (902) 422-8428

FAX: (902) 422-8428

E-mail: nancy.blair @devp.org
Newfoundland and Labrador:
Anne Mackey

8A Church Rd.,

Grand Falls-Windsor, NL A2A 171
Phone: (709) 489-1000

FAX: (709) 489-6393

E-mail: anne.mackey@devp.org

Diamond I nformation Centre

160 Bloor St. E., Toronto, ON M4W 3P7

The Diamond Information Centre works
with fashion, consumer, lifestyle and genera
news journalists across the country to provide
awidevariety of information on diamonds and
diamond buying habits. The Centre also re-
sponds to consumer enquiries and requests for
information.

World Wide Web:
http://www.forever mark.com

Phone: (416) 926-7313
FAX: (416) 926-7497

Kim Sutch, Public Relations Director
Susan Hope, Public Relations Executive

The DivaCup Menstrual
Solution

1375 Weber St. E., Ste. 25089,
Kitchener, ON N2A 4A5

Women worldwide are raving about this
revolutionary method of internal feminine pro-
tection. The DivaCup has changed everything
we hate most about being a woman — our
monthly cycle! Onceyou useit, you will never
go back to using tampons or pads again! Guar-
anteed. FDA and Health Canada approved.
World Wide Web: http://www.divacup.com

Diva International Inc.
Phone: (519) 896-9103
Toll free: 1-866-444-3482
FAX: (519) 896-8031

Francine Chambers, President
E-mail: francine@divacup.com

Carinne Pickering, Vice-President

MEDECINS SA
DOCTORS WITHOUT BORDERS

Doctors Without Borders/
M édecins Sans Frontieres
Canada

720 SpadinaAve., Ste. 402,
Toronto, ON M5S 2T9

Since 1991, more than 800 Canadian volun-
teers with this international medical relief or-
ganization have brought emergency medical
aid to people around the world who are suffer-
ing from the effects of war, epidemics and
natural disasters. We have no political, eco-
nomic or religious affiliations.

World Wide Web: http://www.msf.ca

NATIONAL OFFICE:
Phone: (416) 964-0619
Toll free: 1-800-982-7903
FAX: (416) 963-8707
E-mail: msfcan@msf.ca

David Morley, Executive Director

Ben Chapman, Director of Human
Resources

Tommi Laulajainen, Director of
Communications

Michéle Joanisse, Director of Fundraising
Tony Parmar, Director of Programs

REGIONAL OFFICES:

Ottawa Office:

1 Nicholas &t., Ste. 732,
Ottawa, ON K1N 7B7
Phone: (613) 241-4949
FAX: (613) 241-4411
E-mail: cnadori@msf.ca
Québec Regional Office:
Montréal

342, Sherbrooke est, bur 2,
Montréal, QC H2X 1E6
Phone: (514) 845-5621
FAX: (514) 845-3707
E-mail: msfgc@msf.ca
Western Regional Office:
Vancouver

45 Dunlevy Ave., Ste. 230,
Vancouver, BC V6A 3A3
Phone: (604) 732-0673
FAX: (604) 732-0671
E-mail: msfvancouver @msf.ca

Sources Jslym NI

The Sources Calendar is a valuable resources for
journalists, editors, researchers, publishers and
others working in the media and in publishing.

Free with membership in the CAJ.
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Ann Douglas, Author

3108 Frances Stewart Rd.,
Peterborough, ON K9H 7J8

Author of 27 books, including the bestselling
“The Mother of All®” Books series: The
Mother of All Pregnancy Books, The Mother of
All Baby Books, The Mother of All Toddler
Books and The Mother of All Parenting Books.
Frequently featured in the print and broadcast
media in Canada and the U.S. Expect practi-
cal tips, lively anecdotes and “real world” ad-
vice.
World Wide Web:
http://www.having-a-baby.com and
http://mww.mother ofallbooks.com

Ann Douglas

Phone: (705) 742-3265

FAX: (705) 742-9672

E-mail: ann@having-a-baby.com
or ann@canuckchicks.com

2000 Simcoe St. N., Oshawa, ON L1H 7L7

Unique? Yes!

Highly rated by students, employers and
graduates, Durham College offers nearly 100
top-notch programs, new and expanded facili-
ties, an employer guarantee and a world-class
Skills Training Centre. The college’'s Oshawa
campus is aso home to the University of On-
tario Ingtitute of Technology — Ontario’s new-
est university. You get immediate attention,
commentary and background information by
people knowledgeable in education and nu-
merous fields and professions.

World Wide Web:
http://www.dur hamcollege.ca
Gary Polonsky, President
Phone: (905) 721-3101
Communications:

Phone: (905) 721-2000

FAX: (905) 721-3155

E-mail: info@durhamc.on.ca
Tania Henvey

Ext. 2513

E-mail: tania.henvey@durhamc.on.ca
Kathleen Bain

Phone: (905) 721-3145

D

DURHAM
REGION

Regional Municipality of
Durham

Box 623, Whitby, ON L1N 6A3

Durham Region is a partnership of eight ur-
ban and rural municipalities covering 2,500
square kilometres, immediately east of
Toronto. One of the fastest growing areas in

Canada, the Region successfully integrates in-
dustry, farmland, greenspace and businessesto
support its population of amost 500,000 peo-
ple in a thriving, caring community environ-
ment.

World Wide Web:

http:/mww.r egion.durham.on.ca

John Andrews, Manager, Corporate
Communications

Phone: (905) 668-7711, ext. 4204
FAX: (905) 668-1468

Cellular: (905) 925-9411

E-mail:
john.andrews@region.durham.on.ca
Additional Contacts for the Region of
Durham:

Phone for all below: (905) 668-7711
Toll free: 1-800-372-1102

FAX: (905) 668-1567

Roger M. Anderson, Regiona Chair
Garry H. Cubitt, Chief Administrative
Officer

Patricia M. Madill, Regional Clerk
Garth Johns, Commissioner of Human
Resources

Brian J. Roy, Regiona Solicitor

Patrick W. Olive, Commissioner of
Economic Development and Tourism

R. James Clapp, Commissioner of Finance
Dr. Robert J. Kyle, Commissioner and
Medical Officer of Health

Alex L. Geor gieff, Commissioner of
Planning

Kevin McAlpine, Chief of Police

Cliff Curtis, Commissioner of Works
Ivan Ciuciura, Director of Emergency
Management

Dr. Hugh Drouin, Commissioner of Social
Services

earth
rangers

Earth Rangers

9520 Pine Valley Dr.,
Woodbridge, ON L4L 1A6

A registered charity delivering youth educa
tion programs to develop environmental lit-
eracy and leadership skills. The Earth Rangers
Centre is open to the public and includes a
state-of-the-art wildlife hospital and rehabili-
tation facility.

Their world class programs are available
through partnerships with wildlife organiza-
tions across Canada and throughout the world.

World Wide Web:
http://ww.ear thr anger s.ca

Phone: (905) 417-3447
FAX: (905) 417-8734
E-mail: info@earthranger s.ca

Peter Kendall, President
E-mail: pkendall @ear thranger s.ca

Mark Vigna, Director of Development
E-mail: mvigna@earthrangers.ca

easyDNS Technologies
Inc.

219 Dufferin St., Ste. 304A,
Toronto, ON M6K 3J1

One of North America's leading Internet do-
main registrars’domain management compa-
nies. Every organization has one or more
Internet domains, yet the topic remains a deep
mystery to most people. EasyDNS makes it
understandable — domain name conflicts, intel-
lectual property issues, security breaches, cor-
porate ownership issues, e-mail abuse, spam,
viruses and other forms of Internet abuse.
Uniqueinsight into Internet issues described in
simple terms.

World Wide Web: http://www.easydns.com

Phone: (416) 535-8672
Toll free: 1-888-677-4741

Mark Jeftovic, Co-Founder
Ext. 225
E-mail: mark @easyDNS.com

NTERMATIONALLY MILLIMAN GLOBAL

@ Eckler Partners Ltd.

Consultants and Actuaries

Consultants and Actuaries,

110 Sheppard Ave. E., Ste. 900,

Toronto, ON M2N 7A3

« consulting to insurance companies/financial
institutions on mergers, acquisitions,
valuations, etc.

pensions and benefits

employee communications

asset consulting

healthcare management

Clients: corporate employers, governments,
financial institutions, multi-employer trusts,
universities, unions, lawvyers.

World Wide Web: http://mww.eckler.ca

Toronto Office:
Phone: (416) 429-3330 or (416) 696-3000
FAX: (416) 429-3794

Bill Weiland, Managing Partner
Phone: (416) 696-3011
E-mail: bweiland@eckler.ca

Asset Consulting
Greg Malone
Phone: (416) 696-3098

Benefits
Todd McLean
Phone: (416) 696-3059
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Employee Communications Toronto:

Paul Harrietha Phone: (416) 975-5528

Phone: (416) 696-3064 Hotline: (416) 860-8511

Financial Ingtitutions E-mail: tor onto@editor s.ca E|ementary TeaCherS'
Paul M cCrossan Greg loannou, Co-Chair Federation of Ontario

Phone: (416) 696-3013

Bill Weiland
Phone: (416) 696-3011

Healthcare Management
Robert Grignon

Phone: (514) 879-8727
FAX: (514) 848-9079

Pensions and Benefits
David Grace
Phone: (416) 696-3072

Vancouver Office:
Tom Weddell

Phone: (604) 682-1381
FAX: (604) 669-1510

Winnipeg Office:

John Corp

Phone: (204) 988-1571
FAX: (204) 988-1589

Montreal Office:
Phone: (514) 848-9077
FAX: (514) 848-9079

Financial Institutions
Nick Bauer

Phone: (514) 879-8721
Pensions and Benefits
Gilles Bouchard
Phone: (514) 879-8722
Halifax Office:

Peter Hayes

Phone: (902) 492-2822
FAX: (902) 454-9398

ASSOCIATION OF CANADA

ASSOCIATION CANADIENNE DES

REVISEURS

502 — 27 Carlton St., Toronto, ON M5B 1L.2

EAC/ACR, the voice of Canadian editors,
promotes professional editing as key in pro-
ducing effective communication. Its 1,600
members, salaried and freelance, work with
individuals and in the corporate, technical,
government, non-profit and publishing sectors.
EAC/ACR’s online directory and regional
hotlines provide access to EAC/ACR editors.

World Wide Web: http://www.editors.ca

National Office:

Lynne Massey, Executive Director
Phone: (416) 975-1379

FAX: (416) 975-1637

E-mail: info@editors.ca

Faith Gildenhuys, President
Jennifer Latham, Tom Fairley Award

British Columbia:
Phone/Hotline: (604) 681-7184
E-mail: bc@editors.ca

Lynn Smith, Chair

Prairie Provinces:

E-mail: prairies@editors.ca
Brenda Belokrinicev, Chair

Jennie Wor den, Co-Chair
National Capital Region:
Phone/Hatline: (613) 820-5731
E-mail: ncr @editors.ca
Helen Schoorl, Chair
Quebec/Atlantic Canada:
Phone/Hotline: (514) 990-0972
E-mail: rqa-qac@reviseurs.ca
Suzanne Aubin, Chair
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Elections Ontario /
Elections Ontario

51 Rolark Dr., Toronto, ON M1R 3B1
Elections Ontario is the non-partisan agency
of the Legislative Assembly of Ontario that,
under the direction of the Chief Election Of-
ficer and in compliance with the Election Act
and the Election Finances Act, administers
provincial elections, by-€lections and referenda.

Elections Ontario est un organisme apoli-
tique de I’ Assembl ée | égidative de I’ Ontario
qui, sous |I'égide du directeur général des
élections et en vertu de la Loi électorale et
la Loi sur le financement des élections,
administre les élections générales, les élections
partielles et |es référendums en Ontario.
World Wide Web:
http://www.electionsontario.on.ca

Media Centre:

Phone: (416) 212-6186

Toll free: 1-866-252-2152

FAX: (416) 326-6200

E-mail: media@electionsontario.on.ca

Heather Bussey, Manager, Communications
Phone: (416) 326-5489

E-mail:

heather.bussey @electionsontario.on.ca
Paula Chung, Communications Officer
Phone: (416) 326-5520

E-mail:
paula.chung@electionsontario.on.ca
John Hollins, Chief Election Officer of
Ontario

Loren Wells, Assistant Chief Election
Officer of Ontario
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Fedération des enseignantes et des
enseignants de I'élémentaire de I'Ontario

480 University Ave,, Ste. 1000,
Toronto, ON M5G 1V2

The Elementary Teachers Federation of On-
tario represents 65,000 public elementary
school teachers and education workers across
Ontario and isthe largest teacher federation in
Canada outside of Quebec. ETFO welcomes
media inquiries about a wide range of educa-
tional and social issues.

World Wide Web: http://www.etfo.ca

Phone: (416) 962-3836
FAX: (416) 642-2424

Emily Noble, President
Gene Lewis, Genera Secretary

Communications:

Johanna Brand

Cellular: (416) 948-2554
E-mail: jbrand@etfo.org
Mary Morison

Cedllular: 416-948-3406
E-mail: mmorison@etfo.org

Eli Bay’s Relaxation Response
Institute

1352 Bathurst St., Ste. 201,
Toronto, ON M5R 3H7

Since 1978, Eli Bay has been teaching oth-
ers how to boost health, well-being and per-
formance by consciously harnessing the mind-
body connection. Those using his practical
strategy gain exceptional inner control over
anxiety and stress; enjoy enhanced concentra-
tion, crestivity, flexibility, memory; and expe-
rience dramatic improvements in dozens of
stress-related medica problems.

World Wide Web: http://www.elibay.com

Eli Bay, Founder/Director
Phone: (416) 932-2784
FAX: (416) 932-2971
E-mail: elibay@elibay.com

d

Elkind, Lipton & Jacobs
Barristers& Solicitors

1 Queen St. E., Ste. 1900,
Toronto, ON M5C 2W6

ELKIND, LIPTON & JACOBSisafull serv-
ice business-oriented law firm representing
private and public companies and individual
clients.

We provide creative, practical solutions to
problems whether commercia or litigious.

We maintain close contacts with leading law
firms across Canada and have over 200 corre-
spondents worldwide to assist our clients.
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Phone: (416) 367-0871
FAX: (416) 367-9388
E-mail: eljtoronto@aol.com

Paul Jacobs, Q.C., C.Med., C.Arb,,
Alternative Dispute Resolution and
Litigation (Business), Insurance and Family
Elliot Y. Rand, Corporate Law
Christine Jonathan, Employment Law
Michael D. Lipton, Q.C., Insolvency and
Regulatory

Kevin Weber, Litigation

Stanley W. Elkind, Q.C., Mergers and
Acquisitions

Jordan M. Cohen, Real Estate/Secured
Lending

Saul D. Paton, Wills and Estates
LauraA. Ward, Litigation

Tariq Taherbhai, Corporate/Commercial

EllisAssociates Inc.

2025 Sheppard Ave. E., Ste. 4409,
Toronto, ON M2J1V6

Ellis Associates provides in-depth appraisa's
of individuals and groups, multi-rater assess-
ment, coaching and team building to help cli-
ents make key people decisions with confi-
dence and clarity. We assi¢t clients in the de-
velopment and implementation of customized
HR programs in selection, promotion, per-
formance management, leadership develop-
ment and succession management.

World Wide Web:
http://www.ea-insight.com

E-mail: info@ea-insight.com
Reginald Ellis, Ph.D., Senior Partner
Phone: (416) 491-8385

FAX: (416) 491-0023
E-mail: rtellis@ea-insight.com

ENCANA.

Head Office:
855 2nd St. S.W., Ste. 1800,
Cadgay, AB T2P 2S5

With an enterprise value of approximately
$30 billion, EnCanais one of North America's
leading independent oil and gas companies.
EnCana pursues predictable, reliable, profit-
able growth from its portfolio of long-life re-
source plays situated in Canadaand the United
States. EnCana defines resource plays aslarge
contiguous accumulations of hydrocarbons,
located in thick or areally extensive deposits,
that typically have low geological and com-
mercial development risk and low average de-
cline rates. The application of technology to
unlock the huge resource potential of these
plays typically results in continuous increases
in production and reserves and decreases in
costs over multiple decades of resource play
life. EnCana’s disciplined pursuit of these un-
conventional assets has enabled it to become
North America's largest natural gas producer
and aleading devel oper of oilsandsthroughin-
situ recovery. EnCana common sharestrade on
the Toronto and New York stock exchanges
under the symbol NCX.

World Wide Web: http://www.encana.com

Phone: (403) 645-2000
FAX: (403) 645-3400
E-mail: media.relations@encana.com

General Media Inquiries:

Florence Murphy, Vice-President, Public
and Community Relations

Phone: (403) 645-4748

FAX: (403) 645-4628

Financial and Business Media Inquiries:
Alan Boras, Manager, Media Relations
Phone: (403) 645-4747

FAX: (403) 517-7500

E-mail: investor.relations@encana.com

Encounter World Religions
Centre

390 SpeedvaleAve. E., Guelph, ON N1E IN5

Encounter is an educational centre facilitat-
ing actual contact with the people, practices,
places and philosophies of the world's reli-
gions. Encounter offers programs and presen-
tations to universities, schools, conferences,
religious groups and individual seekers, reach-
ing 10,000 people annually. The Parliament of
World Religions honoured Encounter as a
“Gift of Service to the World.”

World Wide Web:
http://mww.wor ldreligions.ca

J.W. Windland, Director

Phone: (519) 822-0099

FAX: (519) 822-1236

E-mail: encounter @worldreligions.ca
Brian Carwana, Director

Phone: (519) 822-0039

FAX: (519) 822-1236

E-mail: brian@worldré€ligions.ca

EN-PRO

INTERNATIONAL INC.

174 Simcoe St. N., Oshawa, ON L1G 4S9

Operating in Canada, the U.S. and Mexico,
En-Pro provides business and institutional cli-
ents with confidential market intelligence to
monitor, negotiate and reduce costs for petro-
leum products, compressed gases, bulk chemi-
cals, utility contracts and waste disposal serv-
ices. With over 8,000 continuously serviced
client locations, En-Pro isin aunique position
to rapidly impact a client’s bottom line with
cost reductions.

World Wide Web: http://www.en-pro.com

L.W. Drover, President
Phone: (905) 686-6400
FAX: (905) 686-6439
E-mail: info@en-pro.com

Niell Hot Tip

Do you already know who you want
to talk to? Turn to the A-Z Index

Environment and Plastics
Industry Council

5915 Airport Rd., Ste. 712,
Mississauga, ON L4V 1T1

EPIC is an industry initiative committed to
the responsible use and recovery of plastics
resources. It promotes an integrated approach
to waste management and offers technical ex-
pertise toward the development of innovative
waste management solutions that are economi-
cally and environmentally sustainable. EPICis
a respected information resource in Canada
and worksto promote the saf e and efficient use
of plastics at all stages of itslifecycle. EPICis
a council of the Canadian Plastics Industry
Association.

World Wide Web:
http://www.plastics.ca/epic
Cathy Cirko, Director Genera

Phone: (905) 678-7748
E-mail: ccirko@cpia.ca

O]

EPILEPSY CANADA
EPILEPSIE CANADA

Epilepsy Canada
1470 Ped St., Ste. 745,
Montreal, QC H3A 1T1

Epilepsy Canada's mission is to enhance the
quality of life for persons affected by epilepsy
through promotion and support of research as
well asfacilitation of education and awareness
initiativesthat build understanding and accept-
ance of epilepsy. Epilepsy Canada partners
provide direct client services, public education
and counselling.

World Wide Web: http://www.epilepsy.ca

NATIONAL OFFICE:

Phone: (514) 845-7855

Toll free: 1-877-SEI ZURE (734-0873)
FAX: (514) 845-7866

E-mail: epilepsy@epilepsy.ca
MEMBER ASSOCIATIONS
BRITISH COLUMBIA:

B.C. Epilepsy Society (Provincial Office):
Shawn Laari, Executive Director

535 West 10th Ave., Ste. 120,

Vancouver, BC V5Z 1K9

Phone: (604) 875-6704

FAX: (604) 875-0617

E-mail: info@bcepilepsy.com

World Wide Web:
http://www.bcepilepsy.com

ALBERTA:

Southern Alberta Epilepsy Association:
Lorri Penner, Executive Director

447 Mayor Magrath Dr. S.,

Lethbridge, AB T1J3L8

Phone: (403) 328-8344

FAX: (403) 394-0994

E-mail: epilepsy@telusplanet.net
Edmonton Epilepsy Association:
Emmanuelle Morin, Executive Director
11007 124th St., Edmonton, AB T5M 0J5
Phone: (780) 488-9600
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FAX: (780) 447-5486

E-mail: info@edmontonepilepsy.org
World Wide Web:
http://www.edmontonepilepsy.org

SASKATCHEWAN:

Epilepsy Regina:

Shelly Brown, Executive Director
2125 15th Ave., Regina, SK S4P 0Z8
Phone: (306) 565-0009

FAX: (306) 565-0664

E-mail: epilepsyregina@sasktel.ca
ONTARIO:

Epilepsy Ontario:

Dianna Findlay, Provincial Executive
Director

308 — 1 Promenade Circle,

Thornhill, ON L4J4P8

Phone: (905) 764-5099

FAX: (905) 764-1231

E-mail: info@epilepsyontario.org
World Wide Web:
http://epilepsyontario.org

Epilepsy Brampton and Area:

Jen Dundas, Executive Director

37 George St. N., Ste. 201,

Brampton, ON L6X 1R5

Phone: (905) 450-5283

FAX: (905) 450-3153

E-mail: epilepsybrampton@bellnet.ca
Epilepsy Durham Region:

Dianne M cK enzie, Executive Director
119 Ash St., Whitby, ON L1N 4B1
Phone: (905) 666-9926

Toll free: 1-800-350-9069

FAX: (905) 666-4529

E-mail: info@epilepsydurham.com
World Wide Web:
http://www.epilepsydur ham.com

Epilepsy Huron-Perth-Bruce:
Caroline Simons, Executive Director
Huron County Complex, Jacob Memorial
Bldg., RR #5, Clinton, ON NOM 1LO
Phone: (519) 482-5527

FAX: (519) 482-5379

E-mail: epilepsy@tcc.on.ca

Epilepsy Kingston and Area:

Tim Eichholz, Executive Director

100 Stuart St., Kingston, ON K7L 2V6
Phone: (613) 542-6222

FAX: (613) 548-4162

E-mail: epking@epilepsykingston.org
World Wide Web:
http://www.epilepsykingston.org
Epilepsy Mississauga:

Ed Gorenak, President

3034 Palstan Rd., Ste. 305,
Mississauga, ON L4Y 276

Phone: (905) 803-0526

FAX: (905) 803-0729

E-mail: office@epilepsymississauga.com

World Wide Web:
http://www.epilepsymississauga.com
Epilepsy Niagara:

Melissa Penner, Executive Director
5017 VictoriaAve.,

NiagaraFalls, ON L2E 4C9

Phone: (905) 932-2485

FAX: (905) 468-2758

E-mail: epilepsyniagar a@becon.org
World Wide Web:
http://epilepsyontario.or g/niagar a.html

Epilepsy Ottawa Carleton:

Kevin Drysdale, President

211 Bronson Ave,, Ste. 207,

Ottawa, ON K1R 6H5

Phone/FAX: (613) 594-9255

E-mail: epilepsy@magma.ca
Epilepsy Peterborough and Area:
ThomasE. Appleby

P.O. Box 2453, 4 Simcoe St., Ste. 203,
Peterborough, ON K9J7Y8

Phone: (705) 876-0311

FAX: (705) 876-0109

E-mail: epilepsyptbo@hotmail.com
Epilepsy Quinte:

Amanda Driscoll, Executive Director
390 North Front St., PO. Box 23066,
Belleville, ON K8P5J3

Phone: (705) 876-0311

E-mail: epilepsyquinte@yahoo.ca
Epilepsy Simcoe County:

Jocelyn Williams, Office Manager

61 Wellington St. W., Ste. 402,

Barrie, ON L4N 1K5

Phone: (705) 737-3132

FAX: (705) 737-5045

E-mail:
epilepsysimcoecounty@hotmail.com
Epilepsy Sudbury Manitoulin:
Lianne Kusan-Chr étien, Executive Director
303York St., 2nd Fl., Sudbury, ON P3E 2A5
Phone: (705) 688-0188

FAX: (705) 688-1685

E-mail: epilsud@vianet.ca

Epilepsy Waterloo-Wellington:
Michael Galloway, Executive Director
301 Frederick St., 2nd Fl.,

Kitchener, ON N2H 2N6

Phone: (519) 745-2112

FAX: (519) 745-2435

E-mail: epilww@sentex.net

World Wide Web:
http://www.epilepsyontario.org/chp/
waterloo.html

Epilepsy Windsor and Essex County:
ChrisWebster, Executive Director
545 Ouellette Ave., Ste. 202,

Windsor, ON N9A 4J3

Phone/FAX: (519) 977-6141

E-mail: epwind@mnsi.net

Epilepsy York Region:

Merrily Beauchemin, Executive Director
11181 Yonge .,

Richmond Hill, ON L4S1L2

Phone: (905) 508-5404

FAX: (905) 508-0920

E-mail: info@epilepsyyork.ca
World Wide Web:
http://lwww.epilepsyyork.ca

Seizure and Brain Injury Centre:
Rhonda L atendresse, Executive Director
98 Pine &t. S, Timmins, ON P4N 2K2
Phone: (705) 264-2933

Toll free: 1-877-856-5661

FAX: (705) 264-0350

E-mail: sabicrl@ntl.sympatico.ca
World Wide Web:
http://lwww.epilepsyontario.org/chp/
timmins.html

QUEBEC:

Association québécoise de I’ épilepsie:
France Picard, Directrice générae

1015, cote du Beaver Hall, bur 111,
Montréal, QC H2Z 1S1

Phone: (514) 875-5595

FAX: (514) 875-0077

E-mail: age@cam.org

World Wide Web: http://www.cam.org/~age
Epilepsie Abitibi-Témiscamingue:
Jacques Bouffard, President

207, Taschereau est,

Rouyn-Noranda, QC J9X 3E7

Phone: (819) 797-1513

E-mail: paulinejacques@cablevision.qc.ca
World Wide Web: http://www.ae-at.qc.ca/
Epilepsie Cote-Nord:

Brigitte Lambert, Déléguée régionae
652, ave Dequen, Sept lles, QC G4R 2R5
Phone: (418) 968-2507

FAX: (418) 968-2286

E-mail: aecn@bbsi.net

World Wide Web:
http://membres.lycos.fr/aecn/

Epilepsie Gaspésie-Sud:

Diane Horth, Coordonnatrice

176, boul Gérard-L évesque, CP 337,
Paspébiac Ouest, QC GOC 2K0

Phone: (418) 752-6819

FAX: (418) 752-5959

E-mail: info@epilepsiegaspesiesud.com
World Wide Web:
http://www.epilepsiegaspesiesud.com
Epilepsie Granby et Région:

Jean-Claude Bussiér e, Coordonnateur

17, boul Mountain nord,

Granby, QC J12G 9M5

Phone: (450) 378-8876

FAX: (450) 777-3112

E-mail: epilepsie.granby@endirect.qc.ca
World Wide Web:
http://lwww.endirect.qc.ca/epilepsiegr anby
Epilepsie Outaouais:

Sylvie Deschambault, Coordonnatrice
115, boul Sacré-Coeur, bur 109,

Hull, QC J8X 1C5

Phone: (819) 595-3331

FAX: (819) 771-3286

E-mail: info@epilepsieoutaouais.org
World Wide Web:
http://www.epilepsieoutaouais.org
Epilepsie régionale pour personnes
épileptiques de la Région 02:

Nicole Bouchard, Coordonnatrice

371, rue Racine est, CP 1633,

Chicoutimi, QC G7H 625

Phone: (418) 549-9888

FAX: (418) 549-3547

E-mail: arpe@bellnet.ca

Epilepsie — Section de Québec:

Lise Laverdiére, C.M., Directrice générale
Hopital du Sacré-Coeur,

1, ave du Sacré-Coeur, bur 354 ouest,
Québec, QC GIN 2w1

Phone: (418) 524-8752

FAX: (418) 524-5882

E-mail: epilepsiequebec@megaquebec.net
PRINCE EDWARD | SLAND:

Epilepsy Prince Edward I and:
Dorothy Farish, President

RR #1, Richmond, PE COA 1X0
Phone: (902) 854-2063

E-mail: dfarish@isn.net
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The Evangelical Fellowship of Canada

Evangelical Fellowship of
Canada

M.I.P. Box 3745, Markham, ON L3R 0Y4

The Evangelical Fellowship of Canada gath-
ers Christians together to dialogue, to equip
and to partner for greater effectivenessin min-
istry and public witness. Since 1964, the EFC
has provided a national forum for evangelicals
and a constructive voice for biblical principles
in life and society.

The EFC affiliates include evangelical con-
gregations, denominations, educational institu-
tions and ministry organizations, who uphold
acommon statement of faith. Together the EFC
affiliates represent over three million Canadi-
ans. The EFC is an active participant in the
World Evangelical Alliance.

To view our current initiatives and partner-
ships visit the EFC web site. Visit the EFC's
gathering of the Canadian Christian commu-
nity online at www.christianity.ca. Order a
copy of the EFC publication Faith Today at
www.faithtoday.ca.

World Wide Web:
www.evangelicalfellowship.ca

Gail Reid, Director, Communications
Phone: (905) 479-5885, ext. 227
E-mail: reildg@efc-canada.com

F

n Si -I ®
One World...One Provider

10 Commerce Valley Dr. E., Ste. 200,
Thornhill, ON L3T 7N7

FGI offers a wide array of innovative pro-
grams to maximize employee and organiza-
tional success worldwide. Servicesinclude in-
ternational Employee Assistance Programs,
Work/Life Solutions Services, Trauma Re-
sponse and Disaster Management and Recov-
ery, Disability Management and a full suite of
Global Services. FGI touchesthe lives of more
than 3.5 million people, serving 2,100 compa-
niesin 100 countries around the world.

FGI offre une vaste gamme de programmes
novateurs visant a assurer la réussite des
employés et des organisations partout dans le
monde. Elle offre notamment des programmes
d’aide aux employés internationaux, les Solu-
tions Travail-Famille, des services d’interven-
tion post-traumatique, des services de gestion
des situation d'urgence et de rétablissement
des activités, des services de gestion des cas
d'invalidité et une gamme compléte de serv-

ices de soutien a la mobilité internationale.
FGI touche les vies de plus de 3,5 millions de
personnes en desservant 2 100 entreprises dans
100 pays.

World Wide Web: http://www.fgiworld.com

Phone/Tél: (905) 886-2157
Toll free/Sans frais: 1-800-263-4533
FAX/Téléc: (905) 886-3718

M oira Potter, Communications Manager/
chef des communications

Family Service
Association of Toronto

355 Church St., Toronto, ON M5B 178

FSA isanon-profit social service agency of-
fering awide range of multilingual counselling
and support programs. For 90 years, we have
been assisting families and individual sthrough
counselling, community development, advo-
cacy and public education programs. Our serv-
ices are available to everyone who lives or
works in Toronto.

World Wide Web:
http://www.fsatoronto.com

Phone: (416) 595-9230

FAX: (416) 595-0242

Media I nquiries:

Jo-Anne Liburd, Manager, Marketing and
Communications

Phone: (416) 595-9230, ext. 225

E-mail: jo-anneli @fsator onto.com

Yves Savoie, Executive Director
Phone: (416) 595-9230, ext. 236
E-mail: yvessa@fsator onto.com

Laurie Chesley, Manager, David Kelley
Services

Phone: (416) 595-9230, ext. 272

E-mail: lauriech@fsatoronto.com

Peter Crosby, Division Director, Changing
Lives

Phone: (416) 595-9230, ext. 274

E-mail: petercr @fsator onto.com

Rhonda Freeman, Familiesin Transition
(FI.T)

Phone: (416) 585-9151, ext. 431

E-mail: rhondafr @fsatoronto.com

Lisa Manuel, Manager, Seniors and
Caregivers Support Services; Violence
Against Women

Phone: (416) 755-5565, ext. 422
E-mail: lisama@fsator onto.com

Laurel Rothman, National Co-ordinator,
Campaign 2000

Phone: (416) 595-9230, ext. 228

E-mail: laurelro@fsator onto.com

AnaVicente, Director, Options

Phone: (416) 971-6326, ext. 223
E-mail: anavi@fsator onto.com
Amanuel Méelles, Manager, Community
Action Unit

Phone: (416) 586-9777, ext. 425
E-mail: amanuelme@fsatoronto.com

Feder ation of Canadian
Naturists (FCN)

PO. Box 186, Stn. D,
Etobicoke, ON M9A 4X2

Established in 1985, this national non-profit
organization promotes naturism/nudism in
Canada and informs/represents the interests of
Canadian naturist/nudist individuals, families,
clubs, resorts and organizations. Affiliated with
the Belgium-based International Naturist Fed-
eration, which represents naturists in over 30
countries, the FCN gives an international voice
to Canadian nudists/naturists.

World Wide Web: http://www.fcn.ca/

Phone/FAX: (416) 410-6833

E-mail: media@fcn.ca

Stéphane Deschénes, Media Relations
Director

Phone: (416) 219-5856

Entrevue francophone:

Michel Vais

Té: (514) 278-5764 Téléc: (514) 278-5521
Courriel: vais@ca.inter.net

International Naturist Federation:

St. Hubertusstraat 5, B-2600,

Antwerpen, Belgium

Phone: 011 32323005 72

FAX:011 32 3 281 26 07

Fidelity é(!% Investmenls-~

Fidelity Investments Canada
Limited
Head Office:
483 Bay St., Ste. 200,
Toronto, ON M5G 2N7

Fidelity Investments Canada Limited offers
Canadian investors a full range of quality do-
mestic and foreign-content mutual funds both
inside and outside their registered retirement
savings plans and manages more than $30 bil-
lion in assets. Fidelity has more than 600 em-
ployees across Canada. Fidelity Investments
conducts its own research through a staff of
500 investment professionals worldwide, in-
cluding portfolio managers and analysts dedi-
cated to the Canadian market.

World Wide Web: http://mww.fidelity.ca

Kimberly Flood, Vice-President, External
Communications

Phone: (416) 217-7566

Toll free: 1-800-263-4077

FAX: (416) 217-7381

E-mail: kim.flood@fmr.com
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Cathleen Fillmore

104 Sheridan Ave., Toronto, ON M6K 2H2

Author of more than 200 articles, Cathleen
has written and spoken to many groups about
the issue of violence. The depth of Cathleen’'s
knowledge and insights helps others see an
age-old problem in acompletely new way. Her
speechesinclude “ Cautionary Tales’ and “ Un-
der the Covers: Taking the Wraps off Vio-
lence”

World Wide Web:
http://www.speaker sgold.com

Cathleen Fillmore

Phone: (416) 532-9886

FAX: (416) 530-9888

E-mail: cathleen@speaker sgold.com

Financial Consumer
Agency of Canada/
Agence de la consommation en
matiérefinanciére du Canada

427 Laurier Ave. W., 6th Fl.,
Ottawa, ON K1R 1B9

FCAC protects financial consumers by en-
suring that federally regulated financial insti-
tutions respect the consumer provisionsin the
lawsthat govern them, and by monitoring their
voluntary codes of conduct. FCAC also in-
forms Canadians of their rights as financial
consumers and provides them with user-
friendly information and easy-to-use tools.

L’ ACFC protéege les consommateurs de serv-
ices financiers en veillant a ce que les institu-
tions financiéres sous réglementation fédérale
respectent les dispositions légales visant les
consommateurs, et en surveillant leurs codes
de conduite volontaires. L' ACFC informe les
Canadiennes et Canadiens de leurs droits en
tant que consommateurs financiers, et fournit
desrenseignementsfacilesaconsulter et divers
outils pour les aider.

World Wide Web: http://www.fcac-acfc.gc.ca
Toll free (English): 1-866-461-3222

Toll free (French): 1-866-461-2232

Toll free FAX: 1-866-814-2224

E-mail: info@fcac-acfc.gc.ca

Susan Murray, Director, Consumer
Education and Public Affairs/Directrice,
Education des consommateurs et Affaires
publiques

Phone: (613) 941-4220

FAX: (613) 941-1436

E-mail: murray.susan@fcac-acfc.gc.ca

Sources

Financial Planners Standards
Council

505 University Ave, Ste. 1600,
Toronto, ON M5G 1X3

Financial Planners Standards Council
(FPSC) is a Canadian not-for-profit organiza-
tion incorporated in 1995. FPSC awards the
internationally recognized designation Certi-
fied Financial Planner™ or CFP™ to financial
planners who meet FPSC's requirements.
FPSC works to benefit the public and the fi-
nancial planning profession by establishing
and enforcing uniform standards of education,
experience, examination and ethics for finan-
cia planning professionals.
World Wide Web: http://www.cfp-ca.org

Phone: (416) 593-8587
Toll free: 1-800-305-9886

Ann Bowman, Vice-President,
Communications and Corporate Relations
Ext. 225

E-mail: bowman@cfp-ca.org

Péches et Océans
Canada

Fisheries and Oceans
Canada

il

Fisheriesand Oceans Canada/
Péches et Océans Canada

200 Kent ., 13th Fl., Ottawa, ON K 1A 0E6

The department exists to maintain the pro-
ductivity of Canada’s fisheries and oceans,
protect marine and freshwater resources, en-
sure public safety and efficient vessel traffic
adong Canada’s oceans and inland waterways,
and generate the knowledge that policy mak-
ers need to make informed resource manage-
ment decisions.

Le Ministére a pour mission de maintenir la
productivité des péches et des océans du
Canada, de protéger |es ressources marines et
d'eau douce, d' assurer la séeurité du public et
I’ efficacité du trafic maritime sur les océans et
les voies navigables du Canada, et de faire
progresser les connaissances permettant aux
responsables de prendre des décisions
éclairées sur la gestion des ressources.

World Wide Web: http://www.dfo-mpo.gc.ca

Head Office, Communications/
Administration centrale:

John Bray, Director General/Directeur
général

Phone/Tél: (613) 993-0989

Anne Lamar, Director, Public Affairs and
Strategic Communications/

Directrice, Affaires publiques et
communications stratégiques

Phone/Tél: (613) 990-0219

Daniel Breton, Director, Operations/
Directeur des Opérations
Phone/Tél: (613) 990-0211

The Subject Index is the key to Sources

Steven Outhouse, Media Relations
Manager/Gestionnaire, Relations avec les
médias

Phone/Tél: (613) 998-1530

FAX/Téléc: (613) 990-1866

Regional Communications/
Communications régionales:

Newfoundland/Terre-Neuve

Jan Woodford, Regional Director/Directrice
régionae

Phone/Tél: (709) 772-7622

FAX/Téléc: (709) 772-4880

Maritimes

Kathy Kieley, Regional Director/Directrice
régionale

Phone/Tél: (902) 426-3866

FAX/Téléc: (902) 426-5995

Gulf/Golfe

Terrance Boucher, Regional Director/
Directeur régional

Phone/Tél: (506) 851-7757
FAX/Téléc: (506) 851-2435
Quebec/Québec

Marcel Boudreau, Regional Director/
Directeur régional

Phone/Tél: (418) 648-7316
FAX/Téléc: (418) 648-7718

Central and Arctic/Centre et Arctique
Andrea Cyr, Regiona Director/Directrice
régionae

Phone/Tél: (519) 383-1830
FAX/Téléc: (519) 464-5128
Pacific/Pacifique

Deborah Phelan, Regional Director/
Directrice régionale

Phone/Tél: (604) 666-0470
FAX/Téléc: (604) 666-3295

(fltterflrst

/ balance and fitness rr life

Fitter International Inc.

3050 — 2600 Portland St. SE.,
Cadgay, AB T2G 4M6

Since 1985 Fitter International Inc. has pro-
moted “balance and fitness for life,” a philoso-
phy incorporating FUNctional products and
educational resources to encourage people to
include stability products in daily living, to
improve agility at play, and maintain mobil-
ity for life. Fitter is committed to Leading the
World to Better Balance.

World Wide Web: http://www:.fitter 1.com

Phone: (403) 243-6830

FAX: (403) 229-1230

E-mail: media@fitter 1.com

L ouis Stack, President

Allison Barry, Media and Marketing
Associate




Winter 2005

Sources

231

Food and Consumer Products
of Canada (FCPC)

formerly Food and Consumer Products
Manufacturers of Canada

885 Don MillsRd., Ste. 301,
Toronto, ON M3C 1V9

FCPC is the industry association represent-
ing approximately 150 Canadian-operated
companies that manufacture and market an ar-
ray of food and consumer products sold
through retail and foodservice distribution
channels. The industry produces shipments
valued at $89 billion and employs 325,000
Canadians directly in every region in Canada,
making it the largest employer in the Canadian
manufacturing sector. Theindustry contributes
$33 million to charitable causes and donates
over 5 million bags of groceries to needy Ca
nadians.

World Wide Web: http://www.fcpc.ca

Phone: (416) 510-8024
FAX: (416) 510-8043

Nancy Croitoru, President and CEO
Ext. 2224

Amalia Kyriacou, Director of
Communications
Ext. 2253

N
Forest Products sessswesmm  Association des produits
Association of Canada forestiers du Canada

Forest Products Association
of Canada (FPAC) /
Association des produits
forestiers du Canada (APFC)

99 Bank St., Ste. 410, Ottawa, ON K1P 6B9

FPAC is the voice of Canada's wood, pulp
and paper producers nationally and interna-
tionally in government, trade and environmen-
tal affairs. FPAC designs programs to promote
Canada’s leadership in trade and economic
matters, sustainable forest management and
environmental stewardship.

L' APFC est le porte-parole, au Canada et a
I étranger, des producteurs canadiens de bois,
de péte et de papier pour les questions touchant
le gouvernement, le commerce et I’ environ-
nement. L’ APFC concoit des programmes
visant a promouvoir |’ action de chef defiledu
Canada dans le domaine de I’aménagement
forestier durable et de I’intendance de
I” environnement.

World Wide Web: http://www.fpac.ca

Andrew Casey, Vice-President, Government
Relations and Communications

Phone: (613) 563-1441, ext. 312

FAX: (613) 563-4720

E-mail: acasey@fpac.ca

FITT

Forum for International
Trade Training

30 Metcafe St., 4th F.,
Ottawa, ON K1P5L4

Canada’s centre for international trade train-
ing and certification, FITT is a not-for-profit,
industry-government partnership which sets
national trade training standards and grantsthe
Certified International Trade Professional
(C.1.T.P) designation. Designed and delivered
by seasoned trade practitioners across Canada,
FITT’s training programs and services focus
on the practical aspects of international busi-
ness.

World Wide Web: http://www fitt.ca

National Office:

Toll free: 1-800-561-3488

FAX: (613) 230-6808

E-mail: info@fitt.ca

Elise Laplaine, Membership and Marketing
Co-ordinator

Phone: (613) 230-3553

Forum of Federations

An International Network on Federalism

Forum des fédérations

un réseau inter | sur le fédé

325 Dahousie ., Ste. 700,
Ottawa, ON K1N 7G2

The Forum of Federations, an international
organization based in Ottawa, works to
strengthen democratic governance by promot-
ing dialogue on and understanding of federal-
ism. It designs programs to bring tangible im-
provements to the practice of federal govern-
ance worldwide and acts asaclearinghouse for
information on current developmentsin feder-
alism.

Le Forum des Fédérations, une organisation
internationale basée a Ottawa, travaille a
renforcer la gouvernance démocratique par le
biais d'un dialogue sur la compréhension du
fédéralisme. Le Forum établit des programmes
de facon & apporter des améliorations con-
cretes alapratique de la gouvernance fédérale
internationale et joue le réle d’'un réseau de
renseignements sur les dével oppements actuels
du fédéralisme.

World Wide Web: http://www.forumfed.org

Phone/Tél: (613) 244-3360

FAX/Téléc: (613) 244-3372
E-mail/Courriel: forum@forumfed.org
Karl Nerenberg, Director, Public
Information and Senior Editor/Directeur,
Information publique et Rédacteur en chef
Ext./Poste 203

E-mail/Courriel: nerenber g@forumfed.org

Carl Thomas Stieren, Program Manager,
Public Information/Gestionnaire de
programmes, |nformation publique
Ext./Poste 207

E-mail/Courriel: stieren@forumfed.org

Mahalya Havard, Editor and Trandator/
Rédactrice et traductrice

Ext./Poste 218

E-mail/Courriel: havard@for umfed.org

franceshoribe.com

Box 70061, 160 Elgin St.,
Ottawa, ON K2P 2M3

Frances Horibe is an authority on managing
the human side of the information revolution
and author of the best-selling Managing
Knowledge Workers. Her newest book Creat-
ing the Innovation Culture: Leveraging Vision-
aries, Dissenters and Other Useful Trouble-
makers helps organizations tolerate and even
encourage their wild ducks to find new lands.

World Wide Web:
http:/mww.franceshoribe.com

Frances Horibe, President
Phone: (613) 234-6470

FAX: (613) 234-3926

After hours: (613) 232-4011
E-mail: fhoribe@magma.ca
Marilyn Stanton, Associate
Phone: (613) 236-1006

After hours: (613) 236-3452
E-mail: mastant@sympatico.ca

yiendl
ra’f?"'e%

Cannabis Culture Shop/
Friendly Stranger

241 Queen St. W,, Toronto, ON M5V 174
An innovative and active voice for cannabis

related issues. Dedicated to the decriminali-

zation of cannabis/marijuanathemp. A centre

for the dissemination of cannabis information

and of retail products catering to the needs of

the cannabis consumer. Canada’s finest selec-

tion of cannabis literature, herbal smoking ac-

cessories and hemp fashion.

World Wide Web:

http://www.friendlystranger.com

Phone: (416) 591-1570

FAX: (416) 591-8438

E-mail: friend@friendlystranger.com

Media Relationg/I nterviews/Public

Speaking:

Robin Ellins

Phone: (416) 506-0147

E-mail: robin@friendlystranger.com
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FRIENDS OF CANADIAN
BROADCASTING

131 Bloor St. W., Ste. 200/238,
Toronto, ON M5S 1R8

Friends of Canadian Broadcasting is a
watchdog organization supported by 60,000
Canadian families who share acommitment to
expanding the quality and quantity of Cana-
dian radio and television programming.
Friends relies entirely upon donations from its
members to finance public policy initiatives,
public opinion leadership and research activi-
ties. Friends is not affiliated with any broad-
caster.

World Wide Web: http://www.friends.ca

lan Morrison, Spokesperson
Phone: (416) 923-8201

FAX: (416) 923-8248
E-mail: friends@friends.ca

Frontier College

35 Jackes Ave,, Toronto, ON M4T 1E2

Frontier Collegeis Canada'soriginal literacy
organization. Founded in 1899, its mission was
to send volunteers to isolated work sites in
Canada to teach the workers. Today, Frontier
College works with Canadians who have little
or no access to other educational opportunities
or need extra support to succeed, wherever
they are.

World Wide Web:
http://www.frontiercollege.ca

Phone: (416) 923-3591
Toll free: 1-800-555-6523
FAX: (416) 323-3522

Sandi Kiverago, Director of
Communications
John Daniel O’Leary, President

Fur-Bearer Defenders

(Association for the Protection of Fur-
Bearing Animals)
3727 Renfrew St., Vancouver, BC V5M 3L7
Fur-Bearer Defenders, formerly “The Fur-
Bearers,” is a non-profit Society founded in
1944 to stop trapping cruelty and protect fur-
bearing animals. We have earned a solid repu-
tation for providing specialist trapping infor-
mation and resources to the media, govern-
ment, activists, groups and the public.

World Wide Web:

http://www.BanL egholdTraps.com
Phone: (604) 435-1850

FAX: (604) 435-1840

E-mail: fod@BanL egholdTraps.com

GeorgeV. Clements, Director
Phone/After hours: (604) 888-5817

Jennifer Allen, Executive Director
Phone: (604) 435-1850

G

Ronald Gdanski, Author and
Speaker

P.O. Box 141, Grimsby, ON L3M 4G5

Ron Gdanski’slatest book, VIRUSES, A New
Theory, identifies viruses to be the reproduc-
tive genes — bits of DNA or RNA — of fungi
and protozoa. Cancer, genetic defects and
nerve-related diseases result from human
genes incorporating fungal genes during mito-
sis (cell-division). We eliminate viruses by
eiminating fungal and protozoan infections.
World Wide Web: http://www.napherbs.ca

Ronald Gdanski

Toll free: 1-800-656-7606
FAX: (905) 701-6059
E-mail: rong@bellnet.ca

el

GenomeCanada
Genome Canada

150 Metcalfe St., Ste. 2100,
Ottawa, ON K2P 1P1

Primary funding/information resource relat-
ing to genomics/proteomics research in
Canada. To date, has invested more than $365
million across Canada; when combined with
funding from other partners, is expected to re-
sult in more than $800 million in 79 innova-
tive research projects/science and technology
platforms. Projects available on the web site.

La principale source de financement/d’ infor-
mation liés a la génomique/protéomique au
Canada. Jusqu’ a maintenant, a investi plus de
$365 millions a la grandeur du pays, montant
qui, lorsgu’ on tient compte du financement de
contrepartie des autres partenaires, totalisera,
selon les prévisions, plus de $800 millions
répartis entre 79 projets de recherche en
génomique/protéomique et des plates-formes
perfectionnées de science/technologie.

World Wide Web:
http://www.genomecanada.ca

Anie Perrault, Vice-President,
Communications

Phone: (613) 751-4460

FAX: (613) 751-4474

E-mail: aperrault@genomecanada.ca

GEORGE BROWN

George Brown College

PO. Box 1015, Stn. B,
Toronto, ON M5T 2T9

With three campuses in downtown Toronto,
George Brown reflects the city’s diversity.
Over 55,000 full-time and part-time students
register annually for programs and courses in
Business, Community Services, CreativeArts,
Health Sciences, Hospitality/Tourism, Tech-
nology, Academic Upgrading and Apprentice
Training. Thousands of others learn via dis-
tance education or customized workplace
training.
World Wide Web:
http://www.geor gebr own.ca

Phone: (416) 415-2000

FAX: (416) 415-2303

Joyce Lamb, Director, Communications and
Marketing

Ext. 2059

Neil McGillivray, Senior Communications
Officer

Ext. 2060

E-mail: nmcgilli@gbrownc.on.ca

GlAT STEP

i

Giant Step Inc.

406 SpadinaAve., Ste. 2,
Toronto, ON M5T 2G7

Giant Step Inc. is a marketing consulting
agency, dedicated to helping organizations use
the web as a marketing vehicle for their busi-
ness. Giant Step is your best source for expert
information about Digital Marketing. Get
down-to-earth answers to questions regarding
the Internet, new media, and how to market in
cyberspace.

World Wide Web: http://www.giantstep.ca

Phone: (416) 596-0800

FAX: (416) 596-6841

E-mail: info@giantstep.ca
General Inquiries:

John Greco, Sales and Marketing
E-mail: john@giantstep.ca
Technology:

Eyal Katz, Partner, Technology
E-mail: eyal @giantstep.ca
Marketing:

Gil Katz, Partner, Business Development
E-mail: gil@giantstep.ca

I nteractive Design:

Yaeer Katz, Interactive Producer
E-mail: yaeer @giantstep.ca
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www.goodmancarr.com

Goodman and Carr LLP

2300 - 200 King St. W.,
Toronto, ON M5H 3W5

A full service Toronto law firm with more
than 150 professionals providing a variety of
legal servicesto clientsin North America. Rec-
ognized for its “cutting edge” approach to
emerging areas of law including health care,
technology, employment, entertainment and
media
Candace Moallins, Director of
Communications
Phone: (416) 595-2364

Sue Mitchell, Director of Business
Development

Phone: (416) 595-2428

FAX: (416) 595-0567

Goodmans LLP

(formerly Goodman Phillips & Vineberg)
250 Yonge St., Ste. 2400,
Toronto, ON M5B 2M6

Our lawyers can discuss the business side of
law in everyday language your readers or
viewers will understand. Goodmans is a top-
tier firm, well-recognized across Canada and
internationally for its excellence and market
leadership in large-scale corporate transactions
aswell as abroad range of key practice areas.
Our primary focus is our commitment to out-
standing business law advice, quality client
service and leadership in our practice areas.

World Wide Web: http://www.goodmans.ca

Barb Sheperd, Director, Marketing
Phone: (416) 597-4242

FAX: (416) 979-1234

E-mail: bsheper d@goodmans.ca

Goodwill Toronto

Administrative Office:
234 Adelaide St. E., Toronto, ON M5A 1M9
Goodwill isaregistered charity that operates
a network of thrift stores to fulfill its mission
of providing work opportunities and skill de-
velopment to people who face employment
barriers. Goodwill’s programs and services
provide the platform for people to transform
their lives through the power of work.
Charitable Registration no. 11894-1756-
RR0001

World Wide Web:
http://www.goodwill.on.ca
Phone: (416) 362-4711

TTY: (416) 815-4791

FAX: (416) 362-0720

E-mail: info@goodwill.on.ca

Ken Connélly, President and CEO
Mitzie Hunter, Vice-President

GOWLINGS

Gowling Lafleur
Henderson LLP

Gowlings is one of Canada’s largest and
most diversified full-service law firms, with
700 lawyers across offices in Montréal, Ot-
tawa, Toronto, Hamilton, Waterloo Region,
Calgary and Vancouver, and internationaly in
Moscow.

Gowlingslegal professionalsand consultants
are frequently called upon to comment on a
variety of issues and topics spanning virtually
every industry sector. Sixty-five Gowlings law-
yers are listed as leading practitioners in the
2004 Canadian Legal Lexpert Directory.

We understand that media professionals ad-
here to rigid deadlines; hence, our marketing
personnel will work to get you the source you
need, quickly.

World Wide Web: http://www.gowlings.com
Media I nquiries:

Ron Currie, Marketing Director

Phone: (416) 862-4649

E-mail: ron.currie@gowlings.com

Tammy Allen, Marketing-Communications
Manager

Phone: (416) 862-4432

E-mail: tammy.allen@gowlings.com

Grant Thornton %

Grant Thornton LLP
Chartered Accountants
Management Consultants
Canadian Member Firm of
Grant Thornton International

Grant Thornton LLP is a firm of chartered
accountants and management consultants with
offices and spokespersons across Canada. Our
professionals include Chartered Accountants,
Certified Management Consultants, Trustees
in Bankruptcy, Certified Forensic Investiga-
tors, Business Valuators, and many others, in-
cluding specialists in tax, assurance, internal
audit, and technology risk management.

Grant Thornton LLP is Canadian member of
Grant Thornton International with over 600
offices around the world in over 100 countries.
Grant Thornton specializesin providing finan-
cial and business advice to owner-managed
businesses and not-for-profit organizations,
including government.

World Wide Web:
http:/mww.GrantThornton.ca

Carolyn Rouse, National Communications
Manager

Phone: (416) 360-5039

FAX: (416) 360-4944

E-mail: crouse@grantthornton.ca

Graphicmonthly

1606 Sedlescomb Dr., Ste. 8,
Mississauga, ON L4X 1IM6

Graphic Monthly is Canada's leading publi-
cation for the domestic printing industry.
Through award-winning news articles, features
and columns, it covers al aspects of the busi-
ness, whether it's the latest developments at
print giant Quebecor or trends affecting mom-
and-pop printing shops. The editors are happy
to provide independent commentary for news
organizations.

World Wide Web: http://www.printcan.com
Phone: (905) 625-7070
FAX: (905) 625-4856

Filomena Tamburri, Editor
Ext. 258
E-mail: ftamburri@graphicmonthly.ca

Alexander Donald, Publisher
Ext. 230

GREENPEACE

250 Dundas St. W., Ste. 605,
Toronto, ON M5T 275

Active in a wide variety of environmental
campaigns, Greenpeace is effective at educat-
ing the public through creative, non-violent
direct actions, researching alternatives to de-
structive practices and lobbying governments
and corporations to adopt these alternatives.
Greenpeace offers information on most envi-
ronmental issues, and has contacts in more
than 30 countries.

World Wide Web:
http://mww.greenpeace.ca

Peter Tabuns, Executive Director

National Office:

Andrew Male, Communications
Co-ordinator

250 Dundas St. W., Ste. 605,
Toronto, ON M5T 275

Phone: (416) 597-8408, ext. 3030
Cellular: (416) 880-2757

FAX: (416) 597-8422

Montreal Office:

Clode de Guise, Communications Officer
2444, Notre Dame ouest,

Montréal, QC H3J 1IN5

Phone: (514) 933-0021, ext. 17

Cellular: (514) 242-5772

FAX: (514) 933-1017




234

Sources

Winter 2005

-
=

Guru and Associates Wellness
Inc.

662 Briar Hill Ave., Toronto, ON M6B 1L2

¢ Universal Oneness United Faith Canada: A
non-denominationa spiritual group offering
personal development.

¢ Corporate/Life Coaching: Career transition/
management; Stress/anger management;
Conflict resolution and improved lines of
communication.

¢ Team building for sales teams and execu-
tives.

¢ Physical/Emotional Iridology: For health
and to assess root of the problem.

« Homeopathy: To bring balance and healing
through nature’'s remedies.

¢ Candida Albicans: Self-help group to edu-
cateffacilitate healing.

World Wide Web (Corporate):

http://www.wellnessgur u.com

World Wide Web (Individual):

http:/Mmww.gur uwellness.com

Alexandra Gellman, H.D.,R.B.C,,

President

Phone: (416) 787-4357

FAX: (416) 787-4822

E-mail: info@gur uwellness.com

H

H+A

The Total Forensic Solution

H+A

302 The East Mall, Ste. 600,
Etobicoke, ON M9B 6C7

H+A is the only company in Canada offer-
ing the Total Forensics Solution — forensic ac-
counting, computer forensics, electronic dis-
covery and computer security services. Our
court-qualified experts have used these disci-
plines to investigate high-profile Canadian
frauds and corporate espionage cases. Using
|eading-edge technol ogy, the firm has provided
support for over 15 yearsto law firms, corpo-
rations and governments in Canada and the
U.S. H+A is also the Canadian Corporate
Counsel Association’s only preferred supplier
of forensic accounting and computer forensics.
World Wide Web:
http://www.whenyouneedpr oof.com
Oleh Hrycko, CA-IFA, President
Phone: (416) 233-5577
FAX: (416) 233-5578
E-mail: ohr ycko@whenyouneedpr oof.com

Janet Olsen, CA, CFE, Partner

Phone: (416) 233-5577

FAX: (416) 233-5578

E-mail: jolsen@whenyouneedproof.com

Chuck Rothman, B.A.Sc., PEng., Director
of E-Litigation Services

Phone: (416) 233-5577

FAX: (416) 233-5578

E-mail:
crothman@whenyouneedproof.com
Jacques Viau, Director of Operations,
Montreal Office

Phone: (514) 844-5577

FAX: (514) 844-1088

E-mail: jviau@haforensic.com

Daniel Lemay, Director of E-lInvestigations,
Montreal Office

Phone: (514) 844-5577

FAX: (514) 844-1088

E-mail: dlemay@haforensic.com

Adonis Sawan, Technical Director, Montreal
Office

Phone: (514) 844-5577

FAX: (514) 844-1088

E-mail: asawan@haforensic.com

HEC MONTREAL

3000, chemin de la Cote-Sainte-Catherine,
Montréal, QC H3T 2A7

HEC Montréal has been a Canadian leader
in education since 1907. Located in Montreal,
HEC Montréal offers undergraduate, graduate
(MBA and others) and doctoral study pro-
grams to students coming from 60 countries,
as well as seminars for executives. Its faculty
of 220 professors ensures expertise in every
discipline of management.

World Wide Web: http://www.hec.ca
Phone: (514) 340-6299

Kathleen Grant, Director, Communications
Phone: (514) 340-6633

FAX: (514) 340-6888

E-mail: kathleen.grant@hec.ca

Martine Plaziac, Communications Advisor
Phone: (514) 340-6622

FAX: (514) 340-6888

E-mail: martine.plaziac@hec.ca

Anne Morin, Director, Public Relations
Phone: (514) 340-6298

FAX: (514) 340-6888

E-mail: anne.morin@hec.ca

Haas Financial Services

36 Knox St., Acton, ON L7J1C7

Providing financial servicesand solutionsfor
individuals and businesses. Specializing in
Mutua Fund investments. Seminar leader and
published author.

“Trusted Advice + Ongoing Services= [t All
Adds Up”
Dick M.A. Haas, B.A.
Phone: (519) 853-3383
FAX: (519) 853-2100
E-mail: invest4u@sympatico.ca

Stephen Hammond, Managing
Human Rightsat Work

1049 Chilco St., Ste. 501,
Vancouver, BC V6G 2R7

Stephen Hammond is a lawyer turned con-
sultant, specializing in the field of workplace
human rights. His new book Managing Human
Rights at Work: 101 practical tips to prevent
human rights disasters takes acomplex subject
and makes it understandable. His common
sense approach makes him a regular for TV,
radio and print media.

World Wide Web:
http://www.stephenhammond.ca

Stephen Hammond, President
Phone: (604) 685-8338

FAX: (604) 685-9338

E-mail: sdthammond@telus.net

D

AN STROKE
FOUNDATION
OF CANADA
PONDATION

DS MALADHS

U COLUR
DU CANADA

Finding answers. For life.
Ala conquéte de solutions.

Heart and Stroke Foundation
of Canada

222 Queen ., Ste. 1402,
Ottawa, ON K1P5V9

The Heart and Stroke Foundation of Canada
is avolunteer-led organization that provides a
national voice for 10 independent provincial
Foundations. Our mission is to improve the
health of Canadians by preventing and reduc-
ing disability and death from heart disease and
stroke through research, health promotion and
advocacy.
World Wide Web:
http://www.heartandstroke.ca

NATIONAL OFFICE:

Heather Rourke, Assistant Director,
Communications

Phone: (613) 569-4361, ext. 318
FAX: (613) 569-3278

PROVINCIAL OFFICES:
Toll free: 1-888-HSF-INFO

British Columbia:

Kayla Stevenson, Director, Resource
Development

Heart and Stroke Foundation of BC and
Yukon, 1212 West Broadway,
Vancouver, BC V6H 3V2

Phone: (604) 737-3407

FAX: (604) 736-8732

Alberta:

Patricia Hannah, Director, Public Relations
and Communications

Heart and Stroke Foundation of Alberta and
NWT and Nunavut, 1825 Park Rd. S.E.,
Calgary, AB T2G 3Y6

Phone: (403) 781-7134

FAX: (403) 237-0803
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ﬁgggﬁhéarn(;ml Director Heart Of the Matter
Communications & ’ Consu Iti ng

Heart and Stroke Foundation of
Saskatchewan, 279 3rd Ave. N.,
Saskatoon, SK S7K 2H8
Phone: (306) 693-0350

FAX: (306) 693-0352

Manitoba:

Richard Adam, Director, Communications
and Marketing

Heart and Stroke Foundation of Manitoba,
6 Donald St., Ste. 200,

Winnipeg, MB R3L 0K6

Phone: (204) 949-2018

FAX: (204) 957-1365

Ontario:

Elissa Freeman, Head, Public Affairs and
Public Relations

Heart and Stroke Foundation of Ontario,
1920Yonge St., 4th Fl.,

Toronto, ON M4S 3E2

Phone: (416) 489-7100

FAX: (416) 489-6885

Québec:

Ser ge Breton, Director, Marketing and
Communications

Heart and Stroke Foundation of Quebec,
1434 Sainte Catherine W., Ste. 500,
Montreal, QC H3G 1R4

Phone: (514) 871-8038

FAX: (514) 871-9385

New Brunswick:

Bojan Fuerst, Director, Communications
Heart and Stroke Foundation of New
Brunswick, 340 — 110 Crown $t.,

Saint John, NB E2L 2X7

Phone: (506) 634-1620

FAX: (506) 648-0098

Nova Scotia:

Sharon Hollingsworth, Director,
Communications

Heart and Stroke Foundation of Nova Scotia,
5161 George St., 7th Fl.,

Halifax, NS B3J1M7

Phone: (902) 423-7530

FAX: (902) 492-1464

Prince Edward I dand:

Trina Paquet, Communications
Heart and Stroke Foundation of Prince
Edward Island,

180 Kent St., PO. Box 279,
Charlottetown, PEI C1A 7K4

Phone: (902) 892-7441

FAX: (902) 368-7068

Newfoundland:

Stephen Browne, Executive Director and
Communications

Heart and Stroke Foundation of
Newfoundland and L abrador,

169 — 173 Water St., PO. Box 5819,

St. John's, NL A1C 5X3

Phone: (709) 753-8521

FAX: (709) 753-3117

Rm. 3027, TEL Bldg., York University,
4700 Kedle St., Toronto, ON M3J 1P3
Organizations are built on connections; webs
of relationships between people, systems and
clients. Finding the power to generate positive
relationships — which give life to an organiza-
tion —isthe Heart of the Matter. Our research,
coaching and training processes engage the
best in you and those around you.

L es organisations trouvent leur vitalitéé dans
les relations entre leurs membres, leurs
systemes et leurs clients. Heart of the Matter
aide ceux-ci a générer des relations
revitalisantes. Notre recherche et nos proces-
sus de formation et d’ accompagnement font
ressortir ce qu'il y a de mieux en vous et en
Ceux qui vous entourent.

World Wide Web:
http:/mww.hear tofthematter.com

Dalton Kehoe, Ph.D., President
Phone: (416) 736-5755
FAX: (416) 736-5392
E-mail: dkehoe@yor ku.ca
Mark Norman, Partner
Phone: (613) 398-7779
FAX: (613) 398-7999
E-mail: normanm@kos.net
Birgit Langwisch, Partner
Phone: (613) 476-1997
E-mail: famecore@kos.net

HEARTS
NI

1790 Avenue Rd., Unit B,
Toronto, ON M5M 3Z1

Ruth Claramunt, Canada’s only traditional
matchmaker, interviews clients in their homes
and chooses her members carefully. She re-
moves the stigmafrom meeting quality people,
personally matching her clients, all of whom
she has met. Ruth iswell known as a compas-
sionate romance and dating expert, has been
successfully bringing people together for 20
years, and now has an office in Vancouver.

World Wide Web:
http://www.hear tscanada.com

Head Office:

Ruth Claramunt, Relationship Consultant
Toll free: 1-800-266-4228

FAX: (416) 789-9160

E-mail: hearts@idirect.com

Jane M cGibbon, Relationship Consultant
Phone: (416) 785-4416

E-mail: jane@hear tscanada.com

Vancouver Office:
Phone: (604) 488-1477
FAX: (604) 683-9114

HRAC=

Heating, Refrigeration and Air
Conditioning Contractors of
Canada (HRAC)

5045 Orbitor Dr., Bldg. 11, Ste. 300,
Mississauga, ON L4W 4Y 4

HRAC is the national association represent-
ing contractor firms that sell, install and serv-
ice heating, ventilation, air conditioning and
refrigeration (HVACR) products and services
for the Canadian market. HRAC is a division
of the Heating, Refrigeration and Air Condi-
tioning Institute of Canada (HRALI), the um-
brella association for HVACR manufacturers,
wholesalers and contractors.

World Wide Web:
http://www.hrai.ca/hrac.html

E-mail: hrac@hrai.ca

Martin Luymes, Director, HRAC Services
and Relations

Phone: (905) 602-4700, ext. 235

Toll free: 1-800-267-2231

FAX: (905) 602-1197

E-mail: mluymes@hrai.ca

Here'sLooking at You

10 Four Oaks Gate, Toronto, ON M4J 2X2
We believe that a professional image and
strong personal presentation can contribute to
your success. We help individuals and organi-
zations become successful by coaching them
in the areas of body, style and colour analysis,
wardrobe, personal presentation and etiquette.

World Wide Web:
http://www.her ed ookingatyou.ca

Anne Sowden, AICl, CIP, Managing Director
Phone: (416) 429-8028
E-mail: info@her eslookingatyou.ca

HERZIG

EYE INSTITUTE
Herzig Eye Institute

131 Bloor St. W., Ste. 210,
Toronto, ON M5S 1R1

The Herzig Eye Institute's goal isto provide
exceptional clinical results in customized vi-
sion correction by facilitating a partnership
between world-class surgeons and eye care
practitioners; we achieve this utilizing the most
advanced approved technology available to
dramatically improve the quality of life
through better vision.

World Wide Web:
http://mww.her zig-eye.com

E-mail: info@her zig-eye.com
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Sheldon Herzig, M.D., ER.C.S.C,,
Co-founder, Medica Director
Phone: (416) 929-2020

FAX: (416) 929-0232

Cherry Tabb, Co-founder, President and
CEO

Phone: (416) 929-2020

FAX: (416) 929-0232

E-mail: cherry@herzig-eye.com
Theodore Rabinovitch, M.D., EFR.C.S.C.,
Director of Clinical Research

Phone: (416) 482-5533

FAX: (416) 748-8582

Omar Hakim, M.D., ER.C.S.C., Chief of
Surgery, Western Ontario

Phone: (905) 469-6666

FAX: (905) 469-3171

Navdeep Nijhawan, M.D., FR.C.S.C,,
Director of Cosmetic Surgery

Phone: (905) 721-1211

FAX: (905) 721-0273

Joseph J.K. Ma, M.D., ER.C.S.C., Director,
Corneal Surgery and Research

Phone: (416) 221-2093

FAX: (416) 221-2097

John Neil MacLeod, M.D., ER.C.S.C.,
Chief of Surgery, Durham Region
Phone: (905) 721-1211

FAX: (905) 721-0273

. New Grad.com

Hire A New Grad, Inc.

1200 Markham Rd., Toronto, ON M1H 3C3

Hire A New Grad, Inc.™ is a Toronto-based
talent and recruitment solutions provider
partnering with national leading employers to
e-recruit talent and promote their company
brand and employment offers to candidates
across Canada through online advertised com-
pany job postings with National Employment
Brand Exposure on www.hir eanewgr ad.com.
Public speakers available.

World Wide Web:
http://www.hir eanewgrad.com

Phone: (416) 431-4999
Toll free: 1-877-431-HANG (4264)
FAX: (416) 438-1849

Sandra Jagmohan, President and CEO
Ext. 222
E-mail: sandra@hireanewgrad.com

Nathan Kathiravelu, Vice-President of
Technology

Ext. 225

E-mail: support@hireanewgrad.com
Jill Andrew, Director of Communications,
Resident Educator

Phone: (416) 431-4999 or (416) 540-6659
E-mail: jill@hireanewgrad.com

or info@jillandrewmedia.com

Angela Hill, Promotions Co-ordinator
Ext. 221

E-mail: angela@hireanewgrad.com

My Ngan Huynh, Business Development
Representative

Ext. 223

E-mail: mhuynh@hireanewgrad.com

ILH

Lenny Hochberg, Criminal
Defense Lawyer

1200 Bay St., Ste. 700,
Toronto, ON M5R 2A5

Lenny Hochberg is a criminal defense law-
yer practising in Canada. He has been quoted
in Canadian newspapers, has gppeared on a
variety of television news productions and has
been interviewed on numerous radio broad-
casts. He is available to the media to discuss
current cases and legal issuesrelaing to crimi-
nal law.

World Wide Web:
http://mww.lennyhochber g.com

Lenny Hochberg, Lawyer
Phone: (416) 665-3100

FAX: (416) 665-9049

E-mail: Ihochber g@idirect.com

Home Child Care Association
of Ontario

756 Ossington Ave., Toronto, ON M6G 3T9

A non-profit association, representing over
60 licensed agencies who provide home child
care for over 15,000 children. Programs in-
clude special needs, emergency, temporary,
flexible hours, rural and urban settings. The
HCCAO promotes quality child care through
education, communication, research, public
awareness and advocacy. Services. newsl etter,
conferences, workshops and access to liability
insurance.

World Wide Web: http://www.hccao.com

President:

Mary L ou James, Executive Director,
Community Child Care of Ottawa-Carlton
3 Beaverbrook, Ste. 205,

Kanata, ON K2K 1L2

Phone: (807) 622-1008

Vice-President:

Sharon Filger, Macaulay Child
Development Centre

Phone: (416) 789-7441

Sources

Hong Kong Economic &
Trade Office

174 St. George St., Toronto, ON M5R 2M7

The HKETO represents the government of
the Hong Kong Special Administrative Region
in Canada, facilitating trade talks, trade-related
matters with the Canadian government, and
Canadian investment and business opportuni-
ties in Hong Kong. The office also provides
inquiry services about Hong Kong and organ-
izes trade, economic and public relations ac-
tivities.

Hong Kong's constitution, The Basic Law,
embodies the concept of “One Country, Two
Systems’ and guarantees a high degree of au-
tonomy in the daily administration of Hong
Kong'sinternal affairs. The Basic Law ensures
that Hong Kong's way of life will remain un-
changed and the various rights and freedoms
are protected.

World Wide Web: http://www.hketo.ca

Phone: (416) 924-5544
FAX: (416) 924-3599
E-mail: info@hketotoronto.gov.hk

Mr. Bassanio So, Director

Mr. Francis Ho, Deputy Director

Mr. Stephen Siu, Assistant Director, Public
Relations

Miss Elison Chu, Senior Information
Officer

Mr. Daniel Kwong, Office Manager

Free I nvestment Promotion Consultation:
Ms. Shirley Wong, Principal Consultant,
Investment Promotion

Phone: (416) 596-7500, ext. 9664

E-mail: swong@investhk.ca

Vancouver Office:

Park Place, Ste. 500, 666 Burrard St.,
Vancouver, BC V6C 3P6

Mrs. Catherine Yuen, Principal Consultant,
Vancouver

Phone: (604) 331-1300

FAX: (604) 331-1368

E-mail:
catherine_yuen@hketotoronto.gov.hk

Fame and Fortune is the up-to-date round-up of
journalism and communication awards, prizes,
fellowships, grants and exchange programs available to
Canadians. Obtain facts about deadlines, eligibility,
contact information, and other details.

Find it now online at www.sources.com
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Hospital Employees Union
5000 North Fraser Way,
Burnaby, BC V5J5M3

HEU, the B.C. Health Services Division of
CUPE and B.C.'s largest health care union,
represents 46,000 health workersin acute care,
long-term care and community services. HEU
is active on health policy issues; women's
rights; pay equity; labour issues; health and
safety; and in national campaigns in defence
of Medicare.

World Wide Web: http://www.heu.org

HEAD OFFICE:

Phone: (604) 438-5000

FAX: (604) 739-1510

E-mail: heu@heu.org

Mike Old, Director of Communications
After hours. (604) 828-6771

Hotel Association of Canada

130 Albert St., Ste. 1206,
Ottawa, ON K1P 5G4

The Hotel Association of Canada is the na-
tional federation of provincia and territorial
hotel associations, 26 hotel chains and suppli-
ers with a mandate to represent members na-
tionally and internationally and to provide
cost-effective services which stimulate and
encourage a free market.

NATIONAL OFFICE:

Anthony P. Pollard, President
Phone: (613) 237-7149

FAX: (613) 237-8928

E-mail: info@hotelassociation.ca

PROVINCIAL ASSOCIATIONS:

British Columbia & Yukon:
James Chase, CEO

British Columbia & Yukon Hotels
Association, 948 Howe $t., 2nd Fl.,
Vancouver, BC V6Z 1N9

Phone: (604) 681-7164

Toll free: 1-800-663-3153

FAX: (604) 681-7649

E-mail: hotel @bcyha.com

Alberta:

Jim Hansen, President and CEO
Alberta Hotel Association,

5241 Calgary Trail S., Ste. 401,
Edmonton, AB T6H 5G8

Phone: (403) 436-6112

FAX: (403) 436-5404

E-mail: jhansen@ahla.ca
Saskatchewan:

Tom Mullin, Executive Vice-President
Hotels Association of Saskatchewan,
2080 Broad St., Ste. 302,

Regina, SK 4P 1Y3

Phone: (306) 522-1664

FAX: (306) 525-1944

E-mail: hotels.assoc@sk.sympatico.ca

Manitoba:

Jim Baker, President and CEO
Manitoba Hotel Association,

1505 — 155 Carlton St.,

Winnipeg, MB R3C 3H8

Phone: (204) 942-0671

FAX: (204) 942-6719

E-mail:

jbaker @manitobahotelassociation.mb.ca
Ontario:

Terry Mundell, President and CEO
Ontario Restaurant, Hotel & Motel
Association, 2600 Skymark Ave., Ste. 8-201,
Mississauga, ON L4W 5B2

Phone: (905) 361-0268

Toll free: 1-800-668-8906

FAX: (905) 361-0288

E-mail: tmundell@or hma.com
Québec:

Micheline de Gongre-Royal, Executive
Directeur

L’ Association des Hoteliers du Québec,
405 Sherbrooke St. E., Ste. 303,
Montréal, QC H2L 1J9

Phone: (514) 282-5135

Toll free: 1-800-769-9776

FAX: (514) 849-1157

E-mail: info@hotelsquebec.org

Nova Scotia:

Mary Dempster, Vice-President and
Secretary

Hotel Association of Nova Scotia,

PO. Box 473, Stn. M, Halifax, NS B3J 2P8
Phone: (902) 429-7410

FAX: (902) 420-6524

New Brunswick:

Gerald Normandeau, Hotel Representative
Tourism Association of New Brunswick,
500 Beaverbrook Ct., Ste. 303,

P.O. Box 23001, Fredericton, NB E3B 7B3
Phone: (506) 854-6340

FAX: (506) 857-4176

Prince Edward | sland:

Kevin Murphy, President

Hotel/Motel Association of PEI, Inc.,

49 Water St., Charlottetown, PE C1A 1A3
Phone: (902) 566-3137

FAX: (902) 368-3806

E-mail:
kevin.mur phy@mur phyr estaur ants.ca

Newfoundland & Labrador:

Nancy Healy, Executive Director
Hospitality Newfoundland and Labrador,
107 Le Marchant Rd.,

St. John's, NL A1C 2H1

Phone: (709) 722-2000

FAX: (709) 722-8104

E-mail: nhealy@hnl.nf.net
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HRPAO

Human Resources Professionals
Association of Ontario

Human Resources
Professionals
Association of Ontario

2 Bloor St. W., Ste. 1902,
Toronto, ON M4W 3E2

The Human Resources Prof essionals Asso-
ciation of Ontario (HRPAO) is the not-for-
profit association focussed on innovations, is-
sues and ideas that inspire leading human re-
source management. With more than 13,500
members across the province, we are the
source of knowledge and the voice of experi-
encefor any practitioner or businessin Ontario
that wants to find ways to create the best prac-
tices in the working world and draw the best
work from people on the job.

World Wide Web: www.hrpao.org

Phone: (416) 923-2324

Toll free in Ontario: 1-800-387-1311

FAX: (416) 923-7264

E-mail: info@hrpao.org

Sharon Ferriss, Communications Manager
Ext. 312

E-mail: sferriss@hrpao.org

Beverley Allen, Director, Communications
Ext. 324

E-mail: ballen@hrpao.org

Humanist Association of
Canada/ Association
humaniste du Canada

PO. Box 8752, Stn. T, Ottawa, ON K1G 3J1

Humanism is a non-religious value system.
Rejecting religious beliefs, values and dogma,
humanists believe that reason, human experi-
ence and compassion should be used to decide
questions of morality. Humanism is an alter-
native to religion. There are 3 million Human-
ists worldwide.

World Wide Web:
http://canada.humanists.net

HEAD OFFICE:

Phone: (613) 739-9569

Toll free: 1-877-HUMANS-1
(1-877-486-2671)

FAX: (613) 739-4801
E-mail: hac@ca.inter.net

Find out about dates and events of interest to journalists.

The Sources Calendar is a valuable resources for journalists, editors,
researchers, publishers and others working in the media and in
publishing. Free with membership in the CAJ.
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Sheila Ayala, Senior Administrator
Cellular: (613) 265-6623

E-mail: sheila@secularism.net

or hac@ca.inter.net

Robert Buckman, President
Phone: (416) 488-8234
E-mail: drbuckman@sympatico.ca

Kitchener/Guelph Area:

Kathy Meidell, President, Kitchener,
Waterloo, Cambridge, Guelph Humanist
Association

Phone: (519) 746-6594

E-mail: kwcg.humanists@sympatico.ca

Quinte:

Bill Broderick, President, Quinte Humanist
Association

Phone: (613) 396-6283

E-mail: broderic@kos.net

Ottawa:

Chris Roberts, President, Humanist
Association of Ottawa

Phone: (613) 738-7720

E-mail: sheila@secularism.net

Toronto:

Bill Kennedy, Co-ordinator, Humanist
Association of Toronto

HAT Office: (416) 966-1361

E-mail: hat@humanist.toronto.on.ca
World Wide Web:

www.humanist.tor onto.on.ca

Calgary:

Jeff Perkins, President, Society for Secular
Humanists in Calgary

Phone: (403) 247-6895

E-mail: calgaryhumanist@sr aw.ca
World Wide Web: www.calgar yhumanist.ca
Vancouver:

Wilson Dillon, Public Relations, British
Columbia Humanist Association
Phone/FAX: (604) 921-9827

E-mail: secular.humanist@shaw.ca
World Wide Web: www.vecn.bc.ca/fhumanist
Victoria:

Andy Mulcahy, President, Victoria Secular
Humanist Association

Phone: (250) 389-6770

FAX: (250) 655-1046

E-mail: mul@islandnet.com

World Wide Web: http://
victoria.humanists.net

Windsor:

Jim McAllister, President, Windsor
Humanist Society

Phone: (519) 254-1854

E-mail: macsnest@mnsi.net
Winnipeg:

Barrie Webster, President, Humanist
Association of Manitoba

Phone: (204) 475-1266

E-mail: info@humanistassociation.mb.ca
World Wide Web:
www.humanistassociation.mb.ca/

CANADIAN HUMANI ST PUBLICATIONS
Inc..

Quarterly magazine Humanist in Canada
Gary Bauslaugh, Editor

Phone: (250) 748-0962

E-mail: editor @humanistincanada.com
World Wide Web:
www.humanistincanada.com

HUMBER

Humber Institute of
Technology & Advanced
Learning

205 Humber College Blvd.,
Toronto, ON M9W 5L7

Humber Institute of Technology and Ad-
vanced Learning offers a wide variety of ca
reer-oriented programs on afull- and part-time
basis — from diplomas to degrees and post-
graduate certificates. Our unique programsin-
clude Comedy, Custom Corporate Training,
Funeral Services, Jazz, Industrial Design De-
gree, Apprenticeship Training, the College of
E, Paralegal Studies Degree and Media Stud-
ies, including the Ontario Post-Production
Training Centre.

World Wide Web: http://www.humber.ca

Deborah Bourk, Acting Director, Marketing
and Communications

Phone: (416) 675-5095

E-mail: deborah.bourk @humber.ca

JHumphrey Funeral Home
AL Nles Chapel

&)

Humphrey Funeral Home -
A.W. Miles Chapel

1403 Bayview Ave., Toronto, ON M4G 3A8
Funeral directors since 1879, the organiza-

tion continues setting the standard for excel-

lence for progressive, comprehensive funeral

service. This independent, family-owned firm

Serves as aresource centre prior to, during and

after the funeral, offering:

« PRENEED CENTRE for
preplanning

e Full service FUNERAL HOME and
CHAPEL

* RECEPTION LEVEL for after funera re-
ceptions

¢ LIBRARY housing the area’s largest grief
and bereavement resource, and

¢ BEREAVEMENT CENTRE for post-fu-
neral support.

World Wide Web:
http:/mww.humphreymiles.com
BruceT. Humphrey, President

Phone: (416) 487-4523
FAX: (416) 487-4395

funeral

HEALTH
IMS HEALTH Canada

16720 TransCanada Hwy.,
Kirkland, QC H9H 5M3

Established in Canada since 1960, IMS
HEALTH is the country’s leading source of
health information, collecting and disseminat-
ing information on pharmaceutical prescrip-
tion trends, physician practice preferences and
diagnosis and disease treatment patterns. IMS
HEALTH has offices in more than 100 coun-
tries worldwide.

Etablie au Canada en 1960, IMS HEALTH
recueille et diffuse de I'information sur le
nombre d’ ordonnances remplies, les pré-
férences des médecins en matiere de pratique
et les courbes de diagnostics, de maladies et de
traitements. IMS HEALTH posséde des bu-
reaux dans plus de 100 pays de par le monde.

World Wide Web:
http:/mww.imshealthcanada.com

Phone: (514) 428-6000

FAX: (514) 428-6086

Sue Cavallucci, Manager, Media and Public
Relations

Phone: (514) 428-6056
E-mail: scavallucci@ca.imshealth.com

)

N[0
IVF CANADA

2347 Kennedy Rd., Ste. 304,
Scarborough, ON M1T 3T8

A leader in the field of Assisted Reproduc-
tive Technologies (ARTS) since 1988 and one
of the most patient-focused and accessible pri-
vate surgical facilitiesin Canada. Uniqueinits
approach and treatment of infertility in both
males and females, offering the latest in repro-
ductive technology to provide patients with the
greatest chance of achieving pregnancy.

World Wide Web:
http:/mww.ivfcanada.com

Phone: (416) 754-8742
FAX: (416) 321-1239
E-mail: info@ivfcanada.com

Dr. Sam Batar seh, Director

Dr. Murray Kroach, Director

Dr. Perry Phillips, Director

Dr. Geor ge Woo, Director

Carole Craig, Clinic Manager/Administrator
Rod Bycroft, Executive Laboratory
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Indian and Northern  Affaires indiennes

i+l

Affairs Canada et du Nord Canada
Indian Affairsand Northern
Development

Les Terrasses de la Chaudiére,
10 Wellington St., Rm. 1900,
Gatineau, QC K1A 0H4

The Department has statutory responsibili-
tiesin relation to Canada’s status Indians and
Inuit, as well as statutory responsibilities con-
cerning the Yukon Territory, the Northwest
Territories and Nunavut. It deals with the en-
vironment, resources and economic and politi-
cal development in Canada's territories, and
negotiates claims with First Nations and Inuit
groups across the country.

En vertu laloi, le Ministére a des respon-
sabilités envers les Premiéres nations et les
Inuitsinscrits du Canada et al’ égard du Terri-
toire du Yukon, des Territoires du Nord-Ouest
et du Nunavut. Ces responsabilités se rgppor-
tent a |’ environnement, aux ressources et au
développement économique et politique des
territoires du Canada. Le Ministére négocie le
reglement des revendications avec les Premiéres
nations et les groupes I nuits de tout le pays.

World Wide Web: http://www.inac.gc.ca
http://www.ainc.gc.ca

For information/Pour information
complémentaire:

Public Affairs/Affaires publiques:
Phone/Tél: (819) 953-6616
E-mail/Courriel: pau@ainc-inac.gc.ca
REGIONAL OFFICES:

Yellowknife (Northwest Territories):
Phone: (867) 669-2575
FAX: (867) 669-2715

Whitehorse (Yukon):
Phone: (867) 667-3146
FAX: (867) 667-4319

Igaluit (Nunavut):
Phone: (867) 975-4510
FAX: (867) 975-4560

Vancouver (British Columbia):
Phone: (604) 775-7520
FAX: (604) 775-7149

Edmonton (Alberta):
Phone: (780) 495-6638
FAX: (780) 495-3228

Calgary (Indian Oil & Gas Canada):
Phone: (403) 292-6369
FAX: (403) 292-4864

Regina (Saskatchewan):
Phone: (306) 780-6429
FAX: (306) 780-8263

Winnipeg (Manitoba):
Phone: (204) 983-6195
FAX: (204) 983-7820

Toronto (Ontario):
Phone: (416) 973-6110
FAX: (416) 973-3421

Quebec City (Quebec):
Phone: (418) 648-7675
FAX: (418) 648-2266

Amherst (Atlantic):
Phone: (902) 661-6372
FAX: (902) 661-6237

IAPA

It's About Making A Difference.

Industrial Accident Prevention
Association (IAPA)

207 Queens Quay W., Ste. 550,
Toronto, ON M5J2Y3

Established in 1917, Industrial Accident Pre-
vention Association (IAPA) is the leading au-
thority on workplace health and safety solu-
tions. The association provides an array of edu-
cational products and services including con-
sulting and training. It is Canada’s largest
health and safety association representing over
47,000 Ontario firms, with over 1.5 million
workers.

World Wide Web: http://www.iapa.ca

Phone: (416) 506-8888

FAX: (416) 506-8880

Maur een C. Shaw, President and CEO
Ext. 220

E-mail: mshaw@iapa.on.ca
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Robert Ing, D.Sc, D.Lit.,
FA.P.Sc.

260 Adelaide St. E., Unit 9,
Toronto, ON M5A 1IN1

Dr. Robert Ing isyour technology media per-
sonality. An American Police Hall of Fame
award recipient, he knows the privacy threat
posed by satellite surveillance systems and the
risk potential of a computer in the hands of a
terrorist.

When your audience demands to know how
atechnology crime affectstheir business, their
lifestyle and how they can avoid being victims

.. your audience needs Dr. Robert Ing on your
program.

World Wide Web:
http://www.drroberting.com

Robert Ing, D.Sc., D.Lit.,, FA.PSc.
Phone: (416) 563-6958
E-mail: ring549@aol.com

V4
novators

alliance
ONTARIO'S LEADING GROWTH FIRMS

| nnovator_sAIIiance
Corporation

1100 Burloak Dr., Ste. 102,
Burlington, ON L7L 6B2

Innovators Alliance is a not-for-profit net-
working organization for leaders of Ontario’s
fast growing companies. With 12 chapters
across Ontario, members assemble monthly to
discuss key issues and challenges facing to-
day’s businesses. Membership is both arecog-
nition of business success and an opportunity
to take a company to the next level.

World Wide Web:
http://www.innovators.org

Phone: (905) 332-0340
FAX: (905) 332-4768
E-mail: info@innovators.org

Paul Frederick, President, Innovators
Alliance

Phone: (905) 332-0340

FAX: (905) 332-4768

E-mail: pfrederick@innovators.org

John Breakey, Chair, InnovatorsAlliance,
President and CEO, Unis Lumin

Phone: (905) 847-6800

FAX: (905) 847-6584

E-mail: jbreakey@unislumin.com

Murray Gamble, President, The C3 Group
Phone: (519) 648-2161

FAX: (519) 648-3505

E-mail: gamble@c3group.com

Lauren Cuddy, President and CEO, Innovus
Research Inc.

Phone: (905) 331-9911

FAX: (905) 331-9912

E-mail: lcuddy@innovus.com

Ken Shain, Co-Managing Partner, Hogg,
Shain & Scheck

Phone: (416) 499-3100

FAX: (416) 499-4449

E-mail: kshain@hss-ca.com

Kevin Brady, President and CEO, The
Brady Group

Phone: (905) 430-7542

FAX: (905) 430-8969

E-mail: kbrady@bradygroup.ca

Jeff Cullen, President, Bellville Rodair
International Inc.

Phone: (905) 671-4655

FAX: (905) 671-4414

E-mail: jeff-cullen@bricanada.com

Sources

Government information? Parliamentary Names & Numbers
has it. 2 print editions + online access for $75/year.

Call (416) 964-7799
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InnoVisions Canada

52 Stonebriar Dr., Nepean, ON K2G 5X9
Internationally recognized consultants spe-

cializing in telework, telecommuting and flex-

work. We develop poalicies, programs, strate-

gies, and maximize benefits related to office

space; time; training; transportation; environ-

ment; evaluation; ROI studies; emergency pre-

paredness; recruitment; retention; absentee-

ism; productivity; etc. IVC's president chairs

the Canadian Telework Association.

World Wide Web: http://www.ivc.ca

Bob Fortier, President

Phone: (613) 225-5588

FAX: (613) 225-0161
E-mail: bobf@ivc.ca
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Institute for Catastrophic
Loss Reduction

20 Richmond St. E., Ste. 210,
Toronto, ON M5C 2R9

The Institute for Catastrophic Loss Reduc-
tion (ICLR) was established in 1998. It is a
coordinated effort of the insurance community,
the University of Western Ontario and other
partners to reduce the loss of life and property
caused by severe weather and earthquakes.
Through the identification and support of sus-
tained actions, the mission of the ICLR is to
improve society’s capacity to adapt to, antici-
pate, mitigate, withstand and recover from
natural disasters.

L’ Institut de prévention des sinistres catas-
trophiques (IPSC) fut créé en 1998. Il s agit
d’un effort coordonné entre le secteur de
|"assurance, I’ Université Western Ontario et
d’autres partenaires pour diminuer les pertes
de vies et de biens causées par les graves
intempéries et les tremblements de terre. Par
I"identification et |’ appui d’ actions soutenues,
la mission de I’ PSC est d’améliorer la
capacité de la société d anticiper les catastro-
phes naturelles, de les mitiger, d'y résister et
de s'en remettre.

World Wide Web: http://www.iclr.org
Phone: (416) 362-6112

FAX: (416) 362-5952

E-mail: info@iclr.org

Paul Kovacs, Executive Director
E-mail: pkovacs@iclr.org
Tracy Waddington, Manager,
Administration

E-mail: twaddington@iclr.org

INSTITUTE
FOR WORK & HEALTH

INSTITUT ot RECHERCHE
SUR LE TRAVAIL €T
LA SANTE

Institute for Work & Health

481 University Ave,, Ste. 800,
Toronto, ON M5G 2E9

The Ingtitute for Work & Health (IWH) isa
not-for-profit organization that conducts and
shares research with workers, labour, employ-
ers, clinicians and policy-makers to promote,
protect and improve the heal th of working peo-
ple. Research topics include prevention and
treatment of work-related injury and illness
and safe, timely return to work.

The Indtitute is supported by the Workplace
Safety & Insurance Board of Ontario.

World Wide Web: http://www.iwh.on.ca

Mark Rochon, Chair, Board of Directors
Dr. Cameron Mustard, President

Media contacts:
Phone: (416) 927-2027
FAX: (416) 927-4167

Kathy Knowles Chapeskie, Manager,
Communications

Ext. 2115

E-mail: kchapeskie@iwh.on.ca

K atherine Russo, Communications
Associate

Ext. 2148

E-mail: krusso@iwh.on.ca

o

Thelnstitute of Chartered
Accountants of Ontario

69 Bloor St. E., Toronto, ON M4W 1B3
The Institute of Chartered Accountants of
Ontario is the qualifying and regulatory body
of Ontario’s 31,000 CAs. The Institute protects
the public interest through the CA profession’s
high standards of qualification and the enforce-
ment of its rules of professional conduct.
The Institute publishes a quarterly
newsmagazine, CheckMark, which accepts
advertising.
World Wide Web: http://www.icao.on.ca

Peter Varley, Vice-President of Public
Affairs

Phone: (416) 969-4307

Toll free: 1-800-387-0735, ext. 307
FAX: (416) 962-8900

E-mail: pvarley@icao.on.ca

Chartered

Accountants
of Ontario

Institute of Space and
Atmospheric Studies

University of Saskatchewan,
Saskatoon, SK S7N 5E2

Observational systems and theoretical mod-
els are used to investigate the earth’s tropo-
sphere, middle atmosphere (30—100 km), iono-
sphere and magnetosphere. Topics include:
ozone, climate change, dynamics, aurorae,
space weather. There are strong links with the
Canadian Space Agency (eg. Odin-OSIRIS,
MOPITT). ISAS engages in international re-
search projects (CAWSES, SPARC, CEDAR,
SuperDARN).
World Wide Web:
http://ww.usask.ca/physicsisas/
Dr. Alan Manson, Chair
Phone: (306) 966-6449

FAX: (306) 966-6428
E-mail: alan.manson@usask.ca

General 1 SAS Office:
Phone: (306) 966-6401

Institut sur

“—— Institute On
la gouvernance

v Governance

Institute On Gover nance

122 rue Clarence St., 2nd Fl./2e étage,
Ottawa, ON K1N 5P6

The Institute On Governance (I0G) is an
Ottawar-based non-profit organization that ex-
plores, shares and promotes good governance
in Canada and abroad. Governance is con-
cerned with how important decisionsrelated to
the interests of organizations, communities,
governments and societies are taken.

L’ Ingtitut sur lagouvernance est un organisme
abut non lucratif, basé a Ottawa, qui explore,
partage et promouvoit le concept de bonne
gouvernance au Canada et a I’ étranger. La
gouvernance s intéresse a la prise de décision
par les organisations, les gouverne-mentset les
collectivités.

World Wide Web: http://www.iog.ca

Phone: (613) 562-0090

FAX: (613) 562-0097

E-mail: info@iog.ca

Tim Plumptre, President and Managing
Director

Corporate Governance, Voluntary Sector
and Governance

E-mail: tplumptre@iog.ca

Claire Marshall, Director

Domestic and International Public Policy
Development

E-mail: cmarshall@iog.ca

John Graham, Director

Aboriginal Governance, Citizen Participation
E-mail: jgraham@iog.ca

Marc Saner, Director

Technology and Gover nance, Environmental
Ethics and Governance

E-mail: msaner @iog.ca

Bruno Bonneville, Conseiller-cadre
Administration publique, gouver nance
autochtone

Courriel: bbonneville@iog.ca
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Insurance Bureau of Canada

151 Yonge $t., Ste. 1900,
Toronto, ON M5C 2W7

Insurance Bureau of Canada (IBC) isthe na
tional trade association of the private property
and casualty insurance industry. It represents
about 200 companies that provide more than
90 per cent of the non-government home, car
and business insurance in Canada. IBC pro-
vides services in the areas of policy develop-
ment, government liaison, insurance claim in-
vestigations, legal and public affairs, and con-
sumer education.

World Wide Web: http://www.ibc.ca

HEAD OFFICE:

John Kar apita, Manager, Externa Relaions
Phone: (416) 362-2031

FAX: (416) 644-4962

E-mail: jkarapita@ibc.ca

REGIONAL OFFICES:

British Columbia and Yukon:
510 Burrard St., Ste. 1010,
Vancouver, BC V6C 3A8
Lindsay Olson, Vice-President
Phone: (604) 684-3635

FAX: (604) 684-6235

Prairies, Northwest Territories and
Nunawvut:

10722 103rd Ave,, Ste. 401,
Edmonton, AB T5J5G7

Jim Rivait, Vice-President

Phone: (780) 423-2212

FAX: (780) 423-4796

Ontario:

151 Yonge St., Ste. 1900,
Toronto, ON M5C 2W7

Mark Yakabuski, Vice-President
Phone: (416) 362-2031

FAX: (416) 644-4961

Ottawa:

155 Queen St., Ste. 808,

Ottawa, ON K1P6L1

Suzanne Sabourin, Executive Director,
Government Relations

Phone: (613) 236-5043

FAX: (613) 236-5208

Quebec:

500 Sherbrooke St. W., Ste. 600,
Montréal, QC H3A 3C6

Brigitte Corbeil, Vice-President and
General Manager

Phone: (514) 288-1563

FAX: (514) 288-0753

Atlantic Provinces:

1969 Upper Water St., Ste. 1706,
Halifax, NS B3J3R7

Don Forgeron, Vice-President
Phone: (902) 429-2730

FAX: (902) 420-0157

_('j'

IPIC

Intellectual Property
Institute of Canada/
Institut dela propriété
intellectudlle du Canada

60 rue Queen St., Ste./bur 606,
Ottawa, ON K1P5Y7

Founded in 1926, IPIC is Canada's pre-emi-
nent association of professionals who special-
ize in intellectual property: patents, trade-
marks, copyright, and industrial designs. IPIC
members work in major law firms, private
practice and corporations. Nearly all patent
agents, trade-mark agents and lawyers special-
izing in intellectual property are members of
IPIC.

Fondé en 1926, I’ IPIC est la plus importante
association canadienne de professionnels
spécialisés en propriétéintellectuelle : brevets,
marques de commerce, droits d’auteur et
dessins industriels. Presgue tous les agents de
brevets et de marques de commerce et les
avocats spécialisés en Pl sont membres de
I"IPIC. lIstravaillent danslesfirmes d’ avocats,
les cabinets privés et les grandes entreprises.

World Wide Web: http://www.ipic.ca

Phone: (613) 234-0516

FAX: (613) 234-0671

E-mail: info@ipic.ca

Michel Gérin, Executive Director

International Association of
Machinists and Aerospace
Workers(CLC)/

Association internationale des
Machinistes et desTravailleurs
del’aérospatiale (CTC)

Canadian Office/Bureau canadien:

15 Gervais Dr., Ste. 707,

Toronto, ON M3C 1Y8

The IAM isatrade union representing some
50,000 Canadian workers in air transport and
a wide range of manufacturing including air-
craft, autoparts, aerospace, autobuses, elec-
tronics, light and heavy machinery, tools and
appliances.

The IAM also represents office, technical
and other white collar workers. Thetotal North
American membership of the |AM is 650,000.

L’ AIM est un syndicat qui représente environ
50 000 travailleurs canadiens dans | e transport

aérien ainsi que dans les secteurs manufac-
turier incluant I’ avionnerie, piéces pour auto-
mobiles, aérospatiale, autobus, électroniques,
machinerie |égére et lourde, outils et appareils
ménagers.

L’ AIM représente aussi des employés de bu-
reau, techniques ainsi que des travailleurs col-
lets blancs. Le nombre total de I’AIM en
Amérique du Nord est de 650 000 membres.

World Wide Web/Site web:
http://www.iamaw.ca

Frank Saptel, Communications
Representative/Représentant des
communications

Phone/Tél: (416) 386-1789
Cellular/Cdllulaire: (416) 579-0481

After hours/Aprés les heures. (416) 920-8206
FAX/Téléc: (416) 386-0210
E-mail/Courriel: fsaptel @iamaw.org

Primary Contact/Contact principal:

Bill Trbovich, Director of Communications,
Canada/Directeur des communications au
Canada

Phone/Tél: (416) 386-1789
Cellular/Cédllulaire: (416) 735-9765

After hours/Aprés les heures. (416) 694-3191
FAX/Téléc: (416) 386-0210
E-mail/Courriel: btrbovich@iamaw.org

International Development
Research Centre (IDRC)

250 Albert St., PO. Box 8500,
Ottawa, ON K1G 3H9

The International Development Research
Centre (IDRC) is a public corporation created
by the Parliament of Canada in 1970 to help
developing countries use science and technol-
ogy tofind practical, long-term solutionsto the
social, economic and environmental problems
they face. Support is directed toward develop-
ing an indigenous research capacity to sustain
policies and technol ogies devel oping countries
need to build healthier, more equitable and
more prosperous societies. For further infor-
mation:

World Wide Web: http://www.idrc.ca
E-mail: media@idrc.ca

Francine Bouchard, Public Affairs
Phone: (613) 236-6163, ext. 2101

FAX: (613) 563-2476
E-mail: fbouchar d@idrc.ca

L ] .
NTERNATIONAL
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MAGE
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'NSTHUTE

International Image
Institute

189 Humberland Dr.,
Richmond Hill, ON L4E 3S9

Karen Brunger, B.H.Ec., AICI C.I.P, isare-
cipient of the international Award of Excel-
lence in Image Consulting. The author of nu-
merous workbooks and materials, her systems
are currently in over 25 countries. Karen is a
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regular, popular guest expert for the media.
Her trainings are called “inspirational and life-
changing.”

World Wide Web:
http://mww.imageinstitute.com

Phone: (905) 773-6599
FAX: (905) 773-6715

Karen Brunger, Director
E-mail: karenbrunger @imageinstitute.com

Rianna Radocchia, Teen Image C

International  Institut

[ X}
Institute for international du
I I S Sustainable  deéveloppement
Development durable

International Institute for
Sustainable Development

161 Portage Ave. E., 6th Fl.,
Winnipeg, MB R3B 0Y4

11SD advances sustainable development
policy recommendations on international trade
and investment, economic policy, climate
change and natural resources management. \We
report on international environment and devel-
opment negotiations and broker knowledge
gained through projects with globa partners,
resulting in rigorous research, capacity build-
ing and better dialogue between North and
South.

World Wide Web: http://www.iisd.org

Dennis Cunningham, Communications
Officer

Phone: (204) 958-7740

Cellular: (204) 952-0347

FAX: (204) 958-7710

E-mail: dcunningham@iisd.ca

Stuart Slayen, Manager, Publishing and
Communications

Phone: (204) 958-7733

Cellular: (204) 782-8990

FAX: (204) 958-7710

E-mail: sdayen@iisd.ca

International Personnel
Management Association —
Canada (IPM—-Canada)

National Office:
14868 41st Ave., Edmonton, AB T6H 5N7
National presence, national voice, interna-
tional connections, with eight Chapters and
membersin all provinces. Globally connected
through our affiliation with other IPMA asso-
ciations throughout the world. We promote ex-
cellence in the practice of human resource
management through professional certifica-
tion, professional development and informa-
tion services to Human Resources (HR) prac-
titioners.

World Wide Web: http://www.ipma-aigp.ca

Phone: (780) 433-0234

Toll free English: 1-866-433-0234

Toll free French: 1-866-433-0620

FAX: (780) 433-0295

E-mail: national @ipma-aigp.ca

Linda Fields, Executive Director, Canada
E-mail: fields@shaw.ca

Internet Light and Power Inc.
(ILAP)

210 Sheppard Ave. E.,
Toronto, ON M2N 3A9

ILAP is amulti-tiered Internet Service Pro-
vider focused on delivering complete Internet
solutions to organizations across North
America. ILAP provides a broad range of so-
lutions, including: Internet Access, Enterprise
Messaging, Anti-Spam software (iPermitMail),
Web/Application Development, Web Hosting
and Network Design. ILAP currently services
over 4,500 business clients throughout North
America. Tristan Goguen, President, speakson
topics of E-Business, Anti-Spam, Software
Development and the Telecom Industry.
World Wide Web: http://ilap.com

http://ipermitmail.com
http://ilapmedia.com

Tristan Goguen, President
Pager: (416) 614-4048
Phone: (416) 250-0451, ext. 205
E-mail: tgoguen@ilap.com

Ao/ CAAS ball

INUIT TAPIRIT KANATAMI

[nuit Tapiriit Kanatami

170 Laurier Ave. W., Ste. 510,
Ottawa, ON K1P5V5

Inuit Tapiriit Kanatami (ITK) representsthe
Inuit of Canada on national issues. Founded in
1971 as|nuit Tapirisat of Canada. Over 45,000
Inuit live in 53 communities in Nunatsiavut
(Labrador), Nunavik (Quebec), Nunavut, and
the Inuvialuit Settlement Region (Northwest
Territories). Activities include advocacy,
hedlth, environment and socio-economic re-
search. ITK publishes Inuktitut Magazine and
an annual report.

World Wide Web: http://www.itk.ca

Phone: (613) 238-8181
FAX: (613) 234-1991

Jose A. Kusugak, President
Whit Fraser, Chief Operating Officer

Stephen Hendrie, Director of
Communications
Céllular: (613) 277-3178

TS FSHVESAANNIA Y,

ISLAM — TheAhmadlyya
Movement in Idam

Canadian Headquarters:

Bai’tul Isam Mosque, 10610 Jane St.,
Maple, ON L6A 3A2

(2 km north of Canada’ s Wonderland)

The Ahmadiyya Movement in Islam, a
worldwide community projecting true mes-
sage of Islam, has more than 70 million follow-
ers spread in over 160 countries around the
world. The community was founded in 1889
by Hadhrat Mirza Ghulam Ahmad of Qadian,
India (1835-1908), who claimed to be the
Messiah awaited in Judaism, Christianity and
Islam (as well as the expected Mahdi for Mus-
lims), and also, the Later Day prophet awaited
in many other religions under various other
names, with the mission of guiding mankind
back to God. The present leader of the com-
munity (called the“Khdlifa’) isHadhrat Mirza
Masroor Ahmad. He is based in London
(UK.

Phone: (905) 303-4000 or: (416) 748-1234
FAX: (905) 832-3220
E-mail: info@ahmadiyya.ca

Naseem Mahdi, President and Missionary-
in-Charge

Phone: (905) 832-2669, ext. 239

FAX: (905) 832-3220

Dr. Syed Muhammad Aslam Daud,
Genera Secretary

Phone: (905) 477-7046

FAX: (905) 477-7188

E-mail: adaud@ahmadiyya.ca

Media contact:

Dr. ljaz Ahmad Qamar, Secretary for
External Affairs

Phone: (905) 832-2669, ext. 243
Residence: (905) 949-1835

REGIONAL OFFICES:

Vancouver:

Mohammad Tariq |slam, Missionary
Ahmadiyya Muslim Community

9570 River Rd., Delta, BC V4G 1B5
Phone: (604) 583-4669

FAX: (604) 583-0064

Edmonton:

Khalil Ahmad Mubashar, Missionary
Ahmadiyya Muslim Community
Bai’tul Hadi, 7005 98th Ave.,
Edmonton, AB T6A 0OA6

Phone: (780) 468-1617

FAX: (780) 469-3971

Calgary:

Mohammad Ashraf Arif, Missionary
Ahmadiyya Muslim Community

94 Mission Rd. SW.,, Calgary, AB T2S3A2
Phone: (403) 243-1600

FAX: (403) 243-0789
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Saskatoon:

Ahmadiyya Muslim Community

101 Boychuk Dr., Saskatoon, SK S7H 4C6
Phone: (306) 664-4722

FAX: (306) 373-7061

Regina:

Ahmadiyya Muslim Community Regina
2124 Broad St., Ste. 2F, Regina, SK AP 1Y6
Phone: (306) 359-1713

FAX: (306) 359-1714

Winnipeg:

Ahmadiyya Muslim Community

525 Kylemore Ave., Winnipeg, MB R3L 1B5
Phone: (204) 475-2642 (“1SLAMIC")

FAX: (204) 452-2455

Ottawa:

Ahmadiyya Muslim Community
2247 Dunning Rd.,

Cumberland, ON K4C 1L8
Phone: (613) 833-0968

Toll free: 1-877-318-5490

FAX: (613) 833-0827

Montréal:

Nasir Mahmood Butt, Missionair
Communauté Musulmane Ahmadiyya

9015, ave Bellerive, Montréal, QC H1L 34
Phone: (514) 355-6632

FAX: (514) 355-8415

Mississauga:

Mirza Muhammad Afzal, Missionary
Ahmadiyya Muslim Community
Mississauga Mosgue, 1194 Matheson Blvd. E.,
Mississauga, ON L4W 1Y 2

Phone: (905) 206-1364

FAX: (905) 206-1208

Hamilton:

Mohammad I shaq Fonseca, Missionary
Ahmadiyya Muslim Community

2301 King St. E., Hamilton, ON L8K 1X6
Phone: (905) 544-3110

FAX: (905) 549-9373

Reflections on Islam

PO. Box 763, Stn. Don Mills,
Toronto, ON M3C 4G5

A non-profit organization to present Islam
and its cultureson TV and Radio. Issues of in-
terest to public from the Islamic Shari’ah
Laws: Worship: prayer, aimsgiving, fasting,
pilgrimage, etc. Family Matters; marriage, di-
vorce, inheritance, etc. Social Issues: educa-
tion, helping the poor, economics, interfaith
relations, etc.
Ezz E. Gad, Producer

Phone: (416) 260-7544
FAX: (416) 260-0417
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JTI-Macdonald Corp.
1 First Canadian Place, Ste. 6000,
PO. Box 111, Toronto, ON M5X 1A4
JTI-Macdonald Corp. is the third largest
manufacturer of tobacco products in Canada,
with approximately 12% of the domestic ciga-
rette market. Its major trademarks are Export
‘A’ and Vantage.
In 2003, for the fourth consecutive year, JT1-
Macdonald Corp. was ranked in the top 20
among the 50 Best Companies to Work For in

Canada, as compiled by the Globe and Mail
R.O.B. magazine and Hewitt Associates.

JT1-Macdonald est le troisiéme manufac-
turier de produits du tabac au Canada, avec
environ 12% du marché. Ses principales
marques sont : Export ‘A’ et Vantage.

En 2003, pour la quatriéme année consécu-
tive, JTI-Macdonald Corp. figure parmi les 20
premiers au pamares des 50 Employeurs de
choix au Canada. Les résultats de cette éude
annuelle, menée par Hewitt & Associés, sont
publiés dans le magasine Report on Business
du Globe and Mail.

World Wide Web: http://www.jti.com

John Wildgust, Director, Corporate Affairs
Americas/Affaires corporatives amériques,
Directeur général

Phone/Tél: (416) 601-7011

Graeme Jannaway

Jannaway & Associates, 102 Robinson Ave.,
Toronto, ON M1L 3T3

Managing Director, Jannaway & Associates,
aninternational consulting and education com-
pany. Certified Information Systems Auditor;
Certified Business Continuity Planner; Direc-
tor, Disaster Recovery Institute Canada; Mem-
ber, Emergency Management Ontario Doctrine
and Standards Committee; Member, NFPA
1600 Technical Committee. Interviewed on
CBC. Featured in Report on Business.

Graeme Jannaway, Managing Director
Phone: (416) 694-3274

Cellular: (416) 569-3274

After hours: (416) 486-9712

E-mail: graemejannaway@utoronto.ca

The Links and Resources page at www.sources.com has more
valuable information to help journalists find what they need.
Find links to other websites listed under a wide variety of topics.

Jantzi Research Inc.

87 Front St. E., Toronto, ON M5E 1B8

Jantzi Research Inc. delivers portfolio audits,
screening development procedures, and proxy
voting guidelines to clients integrating social
and environmental criteria into their invest-
ment decisions. Jantzi aso provides high qual-
ity research through its Canadian Social In-
vestment Database™ (CSID™) which offers
corporate data and analysis of more than 300
publicly traded Canadian companies.

World Wide Web:
http://www.j antzir esearch.com

Phone: (416) 861-0403
FAX: (416) 861-0183

Michael Jantzi, President
E-mail: mjantzi @jantzir esear ch.com

Paula Glick, Director of Sales and
Marketing
E-mail: pglick @jantziresear ch.com

——

Barbara Jawor ski, B.Sc.,
M.B.A.

314 Kennedy Ave., Unit 200,
Toronto, ON M6P 3C3

Expert on work/life issues, organizational
health and the aging workforce, Barbara cre-
ates work/life solutions for over 2,100 organi-
zations. Barbara co-founded CARP's Best
Employers for 50 Plus Canadians Award, co-
chairs the Global WorkLife Innovation
Awards, speaks and writes on work/life inte-
gration, stress, healthy organizations, global
cultural issues and the aging workforce.

Barbara Jawor ski, B.Sc., M.B.A.
Phone: (416) 762-9077

Cellular: (416) 704-3517

E-mail: bjawor ski@sympatico.ca

K

129 St Clair Ave. W.,,
Toronto, ON M4V 1N4

KAIROS is a national ecumenical partner-
ship of major Canadian churches and church
organizations dedicated to working for justice
in Canada and worldwide. KAIROS engages
in research, policy advocacy, education and
action campaigns. Priority areas include: Ca
nadian Socia Development (poverty, health,
refugees, migration); Ecologica Justice (cli-
mate change, biotechnology, sustainable de-
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velopment); Aboriginal Rightsin Canada; Hu-
man Rights (monitoring Africa, Asia, Latin
America, Middle East); Global Economic Jus-
tice (debt, finance, trade, corporate social re-
sponsihility). KAIROS has a network of local
groups across Canada and worksin partnership
with respected social justice organizations
worldwide.

World Wide Web:
http://www.kairoscanada.org

Adiat Junaid, Communications Co-ordinator
Phone: (416) 463-5312, ext. 223

FAX: (416) 463-5569

E-mail: ajunaid@kairoscanada.org

393 University Ave,, Ste. 1100,
Toronto, ON M5G 2N9

KPMG isthe global network of professional
services firmswhose aimisto turn understand-
ing of information, industries and business
trendsinto value. With more than 100,000 peo-
ple worldwide, KPMG member firms provide
assurance, tax and financia advisory services
from more than 750 cities in 152 countries.

World Wide Web: http://www.kpmg.ca
MEDIA RELATIONS:

Toronto:

Julie Bannerjea, Senior Manager, Corporate
Communications

Phone: (416) 777-3243

FAX: (416) 777-3883

After hours: (416) 527-1804

E-mail: jbannerjea@kpmg.ca
Gordon Braun-Woodbury

Phone: (416) 777-8554

FAX: (416) 777-3883

After hours: (416) 462-1959

E-mail: gbraunwoodbury@kpmg.ca

Montréal:

Madeleine Sauvé

Phone: (514) 840-2109

FAX: (514) 842-2187

After hours: (514) 840-2187

E-mail: msauve@kpmg.ca

KEY SPOKESPERSONS:

Axel Thesber g, Canadian Managing Partner,
Professional Standards

Phone: (416) 777-3882

Bill MacKinnon, Chairman and Chief
Executive Officer
Phone: (416) 777-8534

Mary Lou Maher, Vice-Chairman, Human
Resources
Phone: (416) 777-3303

Joe Tucker, Canadian Managing Partner,
Financial Advisory Services
Phone: (416) 777-3633

Paul Weiss, Canadian Managing Partner,

Assurance Services
Phone: (416) 777-3660

DIRECTORY LISTING BY SUBJECT

AREA:

Automoative:
Doug Dawdy
Phone: (519) 251-3532

Frank Klemenchuk
Phone: (416) 549-7803

Banking and Finance:
Harry Ort
Phone: (416) 777-3680

Andy Kenins
Phone: (416) 777-3691

Biotechnology:
Jonathon Kallner
Phone: (604) 691-3043

Business Transaction Services:
Dennis Freeman
Phone: (416) 777-8053

Capital Markets:
Peter Hatges
Phone: (416) 777-3614

Computer Hardware and Software
Manufacturing:

Peter Doyle

Phone: (416) 228-7189

Corporate Finance (M&A activity):
Doug MacK ay
Phone: (416) 777-3818

Corporate Recovery and | nsolvency:

Doug Mclntosh
Phone: (416) 777-8520

Corporate/Social Responsibility:
Wayne Chodzicki
Phone: (403) 691-8004

Expert Witness:
James M cAuley
Phone: (416) 777-3607

Financial Damage Calculations:
James M cAuley
Phone: (416) 777-3607

Financial I nstitutions:
Harry Ort

Phone: (416) 777-3680
Fisheries:

Archie Johnston
Phone: (604) 527-3757

Forensic Accounting (Calgary):
John Williams
Phone: (403) 691-8180

Forensic Accounting/Juricomptabilité

(Montréal):
Stephan Drolet
Phone: (514) 840-2202

Forensic Accounting (Vancouver):
Peter Armstrong
Phone: (604) 691-3589

Forestry:
John Desjardins
Phone: (604) 691-3103

Fraud Investigations:
Jim Hunter

Phone: (416) 777-3193
Gaming:

Al Katiya

Phone: (514) 840-2133

Golf:
Steve Johnston
Phone: (416) 224-4122

Government — Federal and Provincial:
Garry Sears
Phone: (613) 598-3661

I ndependent Business:
Dave Cook
Phone: (416) 228-7095

I nformation, Communications and
Entertainment Sector:

Peter Doyle

Phone: (416) 228-7189

Insurance I ndustry:
Neil Parkinson
Phone: (416) 777-3906

International Taxation:
Vance Sider
Phone: (416) 777-3314

Investment Dealers:
Stephen Warden
Phone: (416) 777-8753
Mining:

L ee Hodgkinson
Phone: (416) 777-3414

Oil and Gas:
Wayne Chodzicki
Phone: (403) 691-8004

Owner-Managed Business:
Barry Frieday
Phone: (905) 523-2212

Personal Financial Planning:
Michel Matifat
Phone: (604) 691-3562

Real Edtate:
Colin Loudon
Phone: (416) 777-3822

Retail Sector:
Willy Kruh
Phone: (416) 777-8710

Elda Fares
Phone: (416) 777-8274

Risk Management:

Bill Murphy

Phone: (416) 777-8998
Stedl (Metal):

Mark Lehman

Phone: (905) 949-7768

Tax, Personal and Corporate:
Wayne Tunney
Phone: (416) 777-8905

Paul Hickey

Phone: (416) 777-8680
Tax, Sales and Local:
Bart Singh

Phone: (519) 777-8817

Sources sl bie]

Need government contacts?

Call (416) 964-7799 for your copy of
Parliamentary Names & Numbers.
Now includes embassies, consulates
and high commissions to Canada.
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The Smartest Legal Decision You'll Ever Make.

Stanley J. Kershman

Perley-Robertson, Hill & McDougall LLP,
90 Sparks St., Ottawa, ON K1P 1E2

PROBLEMS ARE SIMPLY SOLUTIONS
IN WAITING™ — Canadians owe more than
$458 billion dollars; that's almost $15,000 for
every man, woman and child in the country. In
the U.S. it's $9.3 trillion in total and $31,730
individually. We ve become addicted to credit,
and Stanley J. Kershman believesit's time to
stop. In fact, he wrote the book on the subject:
his consumer guide Put Your Debt on a Diet
(Wiley, 2003) followed his highly successful
legal reference Credit Solutions (Carswell,
2001). A bankruptcy and insolvency law spe-
cialist with more than 25 years' experience,
Kershman appears frequently in print, radio
and TV media, helping audiences understand
consumer and commercial bankruptcy, debt
reduction strategies, and alternative dispute
resolution. On deadline? Looking for straight-
forward answers to complex issues? Stanley
Kershman can help.

World Wide Web: http://www.perlaw.ca

Elizabeth Roberts, Media Co-ordinator
Phone: (613) 238-1924

FAX: (613) 238-8775

E-mail: eroberts@perlaw.ca

After hours pager: (613) 751-1350

\%\ -

T N

Central Ontario Branch, 15 Gervais Dr.,
Ste. 700, Toronto, ON M3C 1Y8

The national, volunteer organization aims to
improve health and quality of life of kidney
disease patients. It provides information about
diseases and treatments; funds research; pro-
vides servicesfor kidney patients; advocatesfor
quality health care, and promotes organ dona-
tion. There are Branches across the country.

Phone: (416) 445-0373
Toll free: 1-800-387-4474
FAX: (416) 445-7440

Wendy K udeba, Director of
Communications

Ext. 242

E-mail: wkudeba@kidneycob.on.ca
Janet Bick, Director, Government and
Professional Relations

Ext. 239

E-mail: jbick@kidneycob.on.ca

Kidproof Canada (child
safety) Inc.

LL12 — 190 Wortley Rd.,
London, ON N6C 4Y7

Providing proactive child safety education
across Canada.

Child Safety expert Samantha Wilson is a
former police officer with speciaized training
in child sexual assault, pedophiles, abduction
and abuse.

Sheisthe safety expert for Canadian Parents
Online and is a popular expert guest featured
on TV, radio and print across Canada.

World Wide Web:

http://www.kidpr oofcanada.com
E-mail: media@kidproofcanada.com
Media Enquiries:

Tracy Nesdoly

Cellular (24 hrs.): (416) 358-6132
E-mail: tn@tracynesdoly.com
Samantha Wilson, President and Child
Safety Expert

Phone: (604) 541-9264

FAX: (604) 541-9274

E-mail: samanthaw@Xkidproofcanada.com

Kids Help Phone/
Jeunesse, J' écoute

439 University Ave,, Ste. 300,
Toronto, ON M5G 1Y 8

Kids Help Phone is Canada's only toll-free,
24-hour, bilingual and anonymous phone
counselling, referral and Internet service for
children and youth. Professional counsellors
provide immediate, caring support to young
people in urban and rural communities across
the country. Young people phone or post online
questions about issueslike physical, sexual and
emational abuse, drugs and suicide.

Jeunesse, J écoute est le seul service de con-
sultation et de référence pancanadien accessi-
ble jour et nuit par téléphone et par Internet.
Ce service est gratuit, bilingue, anonyme. Les
conselllers professionnels offrent touslesjours
un soutien immédiat et humain aux jeunes
gens des communautés urbaines et rurales du
Canada. Les jeunes et les adolescents
téléphonent ou posent leurs questions en ligne.
Ces questions portent sur tous sujets
imaginables, y compris|’ abus physique, sexuel
et psychologique, les drogues et |e suicide.

World Wide Web: www.kidshelpphone.ca
Site web: www.jeunessej ecoute.ca

Phone: (416) 586-5437
FAX: (416) 586-0651

Bill Saul, President and CEO
Phone: (416) 581-8961

Christine Smmons-Physick,
Vice-President, Child and Family Services
Phone: (416) 581-8963

Communications and Media Relations:
Lindsay George, Senior Co-ordinator,
Marketing and Communications

Phone: (416) 586-5437, ext. 8345
E-mail:

lindsay.geor ge@kidshelp.sympatico.ca

MONTREAL:

911, rue Jean-Talon est, bur 323,

Montréal, QC H2R 1V5

Td: (514) 273-7007 Téléc: (514) 273-0589
Communications et relations avec les
médias:

Bernard Desrochers, Directeur des
opérations

Tél: (514) 273-0983

Courriel:

bernard.desrocher s@kidshelp.sympatico.ca

Klara Johnson's School of
Confectionery & Pastry Art

113 Aindie St. N., Cambridge, ON N1R 3P2
Klara Johnson's specializesin the art of cake

decoration, sugar craft and baking. More than

75 classes and workshops have been devel oped

for both hobbyist and professional. An on-site

retail areais also available for the purchase of

quality merchandise and hard to find specialty

items.

World Wide Web:

http:/Mmww.klar ajohnsons.com

Klara Johnson, President

Phone: (519) 624-1187

FAX: (519) 624-0488

E-mail: admin@klar ajohnsons.com

Kroll Lindquist Avey

One Financial Place, One Addlaide $t. E.,
30th Fl., Toronto, ON M5C 2V9

Fraud, forensic accounting, white-collar
crime, corruption, asset tracing and recovery,
business intelligence, security, corporate es-
pionage, terrorism threats, computer forensics,
and business turnaround and recovery.

These are just some of the areas that the ex-
perts at Kroll Lindquist Avey can talk about.
Founded in 1975, Kroll Lindquist Avey is
Canada’s leading independent forensic ac-
counting and corporate investigations firm.
Over the years we have helped investigate
some of the largest fraudsin Canadian history,
among thousands of other cases. We also have
extensive experience in litigation consulting,
including intellectual property matters, and
business valuation.

Kroll Lindquist Avey ispart of Kroll Inc., the
world's leading risk consulting company with
more than 2,300 employees in 60 offices
worldwide. Kroll’s high profile cases include
the Gomery Inquiry, tracing Saddam Hussein's
assets during the first Gulf War, numerous
matters connected to the terrorist attacks on the
World Trade Center and the restructuring of
Enron.

World Wide Web:
http:/mww.krollcanadacom
Toronto: (416) 777-2440
Ottawa (613) 230-4500

Toll free: 1-800-387-4700
FAX: (416) 777-2441
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Media Relations:

Paul McL aughlin

Phone: (416) 956-5011

E-mail: pmclaughlin@krollworldwide.com

Lorraine Lech
Phone: (416) 956-5045
E-mail: llech@krollworldwide.com

KUMON

MATH. READING. SUCCESS.

Canadian Headquarters:
344 Consumers Rd., Toronto, ON M2J 1P8
Kumon is Canada’s largest after-school sup-
plemental education program for students of all
ages and skill levels. Kumon's individualized
programs help students strengthen math and
reading skills, increase confidence and develop
lifelong study skills. Our Educational Special-
ist (Ph.D.) is available for commentary and
analysis on most educational issues faced by
parents, educators and students.

World Wide Web: http://www.kumon.com

Sandy Franco, Media Relations
Phone: (416) 490-1434, ext. 279
Toll free: 1-800-266-6681, ext. 279
FAX: (416) 490-1694

E-mail: sfranco@kumon.com

L

LaLecheLeague Canada
(LLLC)

18C Industrial Dr., Box 29,
Chesterville, ON KOC 1HO

(Leche is pronounced “Lay-Chay™)

LLLC provides breastfeeding and parenting
information to over 56,000 new mothers annu-
dly. Call usfor national and local perspectives
on current research affecting families and chil-
dren, including hot topics such as environmen-
tal contaminantsin breastmilk, breastfeedingin
public, and babies sharing their parents’ bed.

World Wide Web: http://www.LLLC.ca

Phone: (613) 448-1842
FAX: (613) 448-1845
E-mail: ofm@LLLC.ca

Teresa Pitman, Executive Director
Phone: (519) 829-2293

Cellular: (519) 835-5716

E-mail: teresapitman@roger s.com
Kimberley MacK enzie, National
Development Manager

Phone: (705) 792-6809

Cellular: (705) 718-1004

E-mail: ndm@LLLC.ca

Lakehead

UNIVERSITY

955 Oliver Rd., Thunder Bay, ON P7B 5E1
One of Canada’s comprehensive medium-
sized universities, Lakehead University’s ac-
cessible faculty and researchers can provide
expert comment on a wide range of topics in-
cluding: northern studies; Aboriginal studies;
business; economics; technology; nursing; for-
estry; biology; environmental studies; forensic
DNA and paternity research; outdoor recrea-
tion, parks and tourism; teacher education;
politics; engineering; and fitness and coaching.
World Wide Web: http://www.lakeheadu.ca

News and Events:
http://communications.lakeheadu.ca

FAX: (807) 346-7770
E-mail: communications@lakeheadu.ca

Eleanor Abaya, Director of
Communications

Phone: (807) 343-8372

E-mail: eleanor.abaya@lakeheadu.ca
Frances Har ding, Co-ordinator, Publications
Phone: (807) 343-8193

E-mail: frances.har ding@lakeheadu.ca
Marla Tomlinson, Communications Officer
Phone: (807) 343-8177

E-mail: marla.tomlinson@lakeheadu.ca
Tove Trondlien, Webmaster

Phone: (807) 343-8499

E-mail: tove.tronsien@lakeheadu.ca

Lang Michener wr

Lawyers — Patent & Trade Mark Agents

181 Bay St., Ste. 2500, PO. Box 747,
Toronto, ON M5J2T7

Lang Michener LLPisaleading businesslaw
firm, committed to providing members of the
mediawith advice not only in traditiona areas
of practice such as corporate and commercial,
litigation and real estate, but aso in some 75
specialty areas. We appreciate deadlines and
therefore respond to requests promptly. We en-
courage you to visit our web site where you
will find useful information on current issues
and trends.

World Wide Web:
http://mww.langmichener.ca

Phone: (416) 360-8600

FAX: (416) 365-1719

Pamela Denecky, Director, Client
Development

Phone: (416) 307-4008

E-mail: pdenecky@langmichener.ca

Ross Lawford, Ph.D.

23 Rumsey Rd., Toronto, ON M4G 1N7
Author: The Quest for Authentic Power: Get-

ting Past Manipulation, Control and Self-Lim-

iting Beliefs.
Presenter/Facilitator/Coach.
Offering: keynote speeches, workshops,

courses and private individual sessions.
Featuring:

* stress reduction

« efficiency improvement

« emotional/physical/spiritual health and well-
being

« self-empowerment

« conflict resolution through mediation and
enhanced communication skills

Phone: (416) 425-3183

Toll free: 1-877-418-2286

FAX: (416) 425-9837

E-mail: rlawford@allstream.net

HowardA. Levitt (Lang
Michener LLP, Lawyers)

181 Bay St., Ste. 2500, PO. Box 747,
Toronto, ON M5J2T7

Howard Levitt is the editor of the often-
quoted and relied-upon text “The Law of Dis-
missal,” and is a National Post employment
columnist. | am Editor in Chief of “The Dis-
missal & Employment Law Digest,” summa-
rizing every Canadian employment law and
federal adjudication decision. Change is often
news and therefore media personnel have a
vested interest in change. As members of Lang
Michener LLP' s Employment and Labour Law
Group, we are committed to providing mem-
bers of the media with timely advice.

World Wide Web:
http://mww.canadaemploymentlaw.com

Phone: (416) 307-4019
FAX: (416) 365-1719

Howard A. Levitt
Ext. 4059
E-mail: hlevitt@langmichener.ca

Liaison College

Head Office:
P.O. Box 358, Campbellville, ON LOP 1BO
Liaison College specializes in “Culinary
Arts.” With six locations all individually
franchised throughout Ontario, this unique edu-
cational institution is the largest trainer of
chefs. Also available is Canada’s only “Per-
sonal Chef” diploma. Classesare offered either
full-time or part-time. Additionally, we offer
team building, recreation and youth programs,
and special events.

World Wide Web:
http://mww:.liaisoncollege.com

Phone: (905) 854-4600

Toll free: 1-800-854-0621

FAX: (905) 854-4601

E-mail: liaisonhg@liaisoncollege.com
Rudy Florio, President

Susanne Mikler, Corporate Affairs




Winter 2005

Sources

247

Lifesaving Society, the
Lifeguarding Experts
National Office:
287 McArthur Ave., Ottawa, ON K1L 6P3
As Canada’'s lifeguard experts, the
Lifesaving Society works to prevent drowning
and water-related injury through lifesaving and
lifeguarding training programs and Water
Smart® public education initiatives. The Soci-
ety is the governing body for competitive
lifesaving and an active member of the Inter-
national Life Saving Federation and the Royal
Life Saving Society.
World Wide Web: http://www.lifesaving.ca

Rick Haga, Executive Director
Phone: (613) 746-5694

FAX: (613) 746-9929

E-mail: experts@lifesaving.ca

Lions Eye Bank of
Manitoba and Northwest
Ontario Inc.

Misericordia Health Centre, 691 Wolseley,
Rm. 105, Winnipeg, MB R3G 1C3

The Lions Eye Bank provides medical and
public awvareness programsin thefield of sight
restoration. The medical program includes the
retrieval, analysis and disbursement of donor
eye tissue to surgeons specializing in chronic,
debilitating eye diseases. The Public Aware-
ness component enhances donor awareness to
Lions Clubs and the public.

World Wide Web:
http://mww.lionseyebank.mb.ca

Julie-Anna Grabowsky, Awareness
Co-ordinator

Phone: (204) 788-8507

After hours: (204) 261-6187

FAX: (204) 943-6823

E-mail: info@lionseyebank.mb.ca

LIVI/GSTON

Advancing Cross-Border Trade

Livingston International Inc.

405 The West Mall, Toronto, ON M9C 5K7
Livingston International is Canada's leading
customs broker and trade services company
and fifth largest in the U.S. Livingston offers
services, solutions and seminars to help com-
panies manage trade effectively, in compliance
with border security initiatives and changing
regulations. With an extensive network of of-
fices in both countries, Livingston provides

companies with U.S. and Canadian customs
clearance, regulatory compliance, customsand
tax consulting, information technology solu-
tions, international freight forwarding and
North American transportation services.

World Wide Web:
http://ww.livingstonintl.com

Operating Subsidiaries and Divisions:
CANADA:

Livingston International Inc.

Livingston International Consulting Group
Adminserv

Mendelssohn Trade Shows

Consultrans

Registered Imported Vehicles (RIV)

UNITED STATES:

Livingston International, Inc.

Livingston International Trade Services Inc.
Adminserv U.S.

Dawneen MacK enzie, Vice-President,
Public Affairs

Phone: (416) 626-2800, ext. 3109

Toll free: 1-800-387-7582

FAX: (416) 622-3942

E-mail: dmackenzie@livingstonintl.com

Loyalist Gollege of
Applied Arts and
Technology

P.O. Box 4200, Wallbridge-Loyalist Rd.,
Belleville, ON K8N 5B9

Loyalist offers two- and three-year diplomas
in the School of Applied Science and Compuit-
ing; Justice Studies; Business and Applied
Arts; Media Studies; Health Sciences. Unique
programs include Photojournalism, Digital
Animation, Business Sales and Marketing,
Agricultural Journalism, Bio-food, collabora
tive Bachelor of Science in Nursing with
Brock University, and Bachelor of Applied
Arts in Human Services Management. Loyal-
ist has about 3,000 full-time students. Faculty
retain strong industry contacts.

World Wide Web:
http://mww.loyalistcollege.com
Phone: (613) 969-1913

Maur een Piercy, President
Ext. 2200

Ted Reid, Acting Vice-President, Academic
Ext. 2278

Dianne Spencer, Executive Director,
College Advancement

Ext. 2235

Nancy Rabb, Registrar

Ext. 2366

Catherine Campbell, Manager, Marketing
Services

Ext. 2485

Lutheran Church — Canada

3074 Portage Ave., Winnipeg, MB R3K 0Y2

Lutheran Church—Canada is a conservative,
confessional Lutheran body comprising 326
congregations, the second largest Lutheran
body in Canada. The church is active overseas
in mission and humanitarian endeavours. The
official publication is The Canadian Lutheran.
The Lutheran church is a result of Martin
Luther’s Protestant Reformation begun in
1517.

World Wide Web: www.lutheranchurch.ca

National Office:

Phone: (204) 895-3433

FAX: (204) 832-3018

E-mail: info@luther anchurch.ca

Rev. Dr. Ralph Mayan, President

Rev. Dr. Leonard Harms, Mission and
Socia Ministry

lan Adnams, Director of Communications
Dwayne Cleave, Treasurer

East Didtrict (Ontario, Quebec, Maritimes):
Rev. Allen M aleske, President

Phone: (519) 578-6500

Central District (NW Ontario, Manitoba,
Saskatchewan):

Rev. Thomas Prachar, President

Phone: (306) 586-4434

Alberta—British Columbia District:
Rev. Donald Schiemann, President
Phone: (780) 474-0063

Concordia University College of Alberta,
Edmonton:

Rev. Dr. Richard Kraemer, President
Phone: (780) 479-8481

Concordia Lutheran Theological Seminary,
St. Catharines, Ontario:

Rev. Dr. Roger Humann, Acting President
Phone: (905) 688-2362

Concordia Lutheran Seminary, Edmonton:
Rev. Dr. Arthur Bacon, President
Phone: (780) 474-1468

Lymphovenous Association of
Ontario (LAO)

PM Postal Box 55241, 1800 Sheppard Ave. E.,
Toronto, ON M2J5A0

The Lymphovenous Association of Ontario
(LAO) isaregistered charitable non-profit or-
ganization, offering information and support to
people with Lymphedema, including cancer
patients, regarding Lymphedema symptoms
and management. The LAO is lobbying gov-
ernment on behalf of patients and their fami-
lies for provincial health care coverage for
treatment including assistive devices.

World Wide Web:
http://mww.lymphontario.org

Joanne Young, President
Phone: (416) 410-2250
E-mail: lymphontario@yahoo.com
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The Mackenzie Institute

PO. Box 338, Adelaide Postal Stn.,
Toronto, ON M5C 24

The Mackenzie Institute is an independent
organization established in 1986 to provide
research and commentary about organized vio-
lence and political instability. This includes
such fields as terrorism, warfare, organized
crime, radical ideologies and civil unrest. The
Institute publishes Newsletters and Occasional
Papers, and assists researchers and the news
media.
World Wide Web:
http://mww.mackenzieinstitute.com

Phone: (416) 686-4063
After hours. (416) 346-8552
E-mail: mackenzieinstitute@sympatico.ca

MADISON
MACARTHUR

Madison MacArthur Inc.
Executive Search
Gonsultants

33 Madison Ave., Toronto, ON M5R 252
Madison MacArthur is a retainer-based ex-

ecutive recruiting firm catering to Canada’'s

consumer goods manufacturing, entertainment

and news services, information technology,

marketing and communications, financia and

professional services, retail and hospitality ser-

vices, publishing and broadcasting, telecom-

munications, new media, architecture and de-

sign, utilities’commodities, not-for-profit and

public sector, and health wellness and life sci-

encesindustries. Our broad range of expertise,

commitment to ethical business standards and

ability to provide premier talent quickly and

cost-effectively ensures a positive experience

for clients and candidates alike. We aso pro-

vide accurate information on employment is-

sues, the recruitment process and trendsin our

speciaty industries.

World Wide Web:

http://www.mmsearch.com

For additional information or to set up an

interview please contact:

Phone: (416) 920-0092

FAX: (416) 920-0099

lan MacArthur, Director

E-mail: ian@mmsearch.com

Sylvia MacArthur, Director

E-mail: sylvia@mmsearch.com

tI\Manitoba

Hydro

Corporate Head Office:
820 Taylor Ave., PO. Box 815, Stn. Main,
Winnipeg, MB R3C 2P4

ManitobaHydro isacrown corporation serv-
ing over 505,883 electricity and 253,631 natu-
ral gas customers. Virtually al of the electric-
ity generated is from self-renewing water
power, produced through 14 generating sta-
tions. It isarecognized world leader in HYDC
transmission systems. The provincia utility is
responsible for generating, transmitting and
distributing electricity throughout all parts of
Manitoba. The utility is also the major dis-
tributor of natural gas in the province.
World Wide Web: http://www.hydro.mb.ca
Glenn Schneider, Division Manager, Public
Affairs
Phone: (204) 474-3535
FAX: (204) 475-2452
E-mail: gpschneider @hydro.mb.ca
Jim Peters, Public Affairs Officer
Phone: (204) 474-3534
E-mail: japeters@hydro.mb.ca
After-hours Media Line: (204) 474-3319

M Manulife Financial

200 Bloor &. E., Toronto, ON M4W 1E5

Manulife Financial is a leading Canadian-
based financial services group serving millions
of customers in 19 countries and territories
worldwide. Operating as Manulife Financial in
Canada and Asia, and primarily through John
Hancock in the United States, the company
offers clients a diverse range of financia pro-
tection products and weal th management serv-
ices through its extensive network of employ-
ees, agents and distribution partners. Funds
under management by Manulife Financial and
its subsidiaries were Cdn $360 billion as at
June 30, 2004. Manulife Financial Corporation
trades as ‘MFC’ on the TSX, NY SE and PSE,
and under ‘0945’ on the SEHK.

World Wide Web: http://www.manulife.com

Corporate Communications:
FAX: (416) 926-5410

Donna Morrison, Vice-President, Corporate
Communications

Phone: (416) 926-5226

E-mail: donna_morrison@manulife.com

Peter Fuchs, Assistant Vice-President,
Corporate Communications

Phone: (416) 926-6103

E-mail: peter_fuchs@manulife.com

Canadian Operations:
Phone: (519) 747-7000
FAX: (519) 747-6336

Tom Nunn, Director, Public Affairs
Ext. 48578
E-mail: tom_nunn@manulife.com

CCess

-

Su

CharlesMarcus, Author and
International Keynote Speaker

5863 Ledie St., Ste. 312,
Toronto, ON M2H 118

We choose to be successful in business and
in life the moment we decide to step out of our
comfort zone and take action. Success Is Not a
Spectator Fport is abook in which author and
international keynote speaker, CharlesMarcus,
challenges its readers to do just that.

World Wide Web: http://www.cmar cus.com

Charles Marcus, Author and International
Keynote Speaker

Phone: (416) 490-6744

Toll free: 1-800-837-0629

FAX: (416) 490-6344

E-mail: charles@cmar cus.com

Town of Markham

101 Town Centre Blvd.,
Markham, ON L3R 9W3

With a diverse population of 245,000 and as
home to more than 800 high-tech companies,
Markham, just north of Toronto, is“Canada's
High-Tech Capital” Settled in the mid-1700s,
The Town of Markham has a proud heritage,
outstanding lifestyle amenities, one of the low-
est industrial realty tax ratesin the GTA and a
leading communications infrastructure.

World Wide Web: http://www.markham.ca
E-mail:

first initial + last name @markham.ca
Don Cousens, Mayor

Phone: (905) 475-4872
FAX: (905) 479-7775

Frank Scar pitti, Deputy Mayor
Phone: (905) 475-4899
FAX: (905) 479-7763

Jack Heath, Regional Councillor
Phone: (905) 415-7506
FAX: (905) 479-7763

Jim Jones, Regiona Councillor
Phone: (905) 479-7757
FAX: (905) 479-7763

Bill O’ Donnell, Regional Councillor
Phone: (905) 479-7746
FAX: (905) 479-7763

John Livey, Chief Administrative Officer
Phone: (905) 475-4704
FAX: (905) 415-7504

Stephen Chait, Director of Economic
Development

Phone: (905) 475-4871

FAX: (905) 479-7764

Corporate Communications Office:
Janet Carnegie, Director of Corporate
Communications

Phone: (905) 475-4723

Media phone: (905) 415-7548

FAX: (905) 475-4741
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Jim Sales, Commissioner of Community
and Fire Services

Phone: (905) 477-7000, ext. 4874

FAX: (905) 479-7767

Andy Taylor, Commissioner of Corporate
Services

Phone: (905) 477-7000, ext. 6930

FAX: (905) 479-7771

Jim Baird, Commissioner of Development
Services and Planning

Phone: (905) 477-7000, ext. 4875

FAX: (905) 479-7768

MARSH

The world’s #1 risk specialist”

Marsh Canada Limited

161 Bay St., Canada Trust Tower, Ste. 1400,
Toronto, ON M5J 24

Marsh is the global leader in risk manage-
ment and insurance brokering services with
officesin 13 cities across Canada and over 100
countries around the world.

World Wide Web: http://mww.mar sh.com
http://mww.mar sh.ca

John van Bilsen

Phone: (416) 868-2140

FAX: (416) 815-3515

E-mail:
Jonathan.H.vanBilsen@mar sh.com

Masthead

The Magazine About Magazines

1606 Sedlescomb Dr., Ste. 8,
Mississauga, ON L4X 1IM6

Masthead, The Magazine About Magazines,
is Canada’s independent journal of record for
the domestic magazine industry, called “the
bible of Canada's periodical industry” by the
Globe and Mail. We cover industry news and
a so provide research, such as our annual tally
of launches and closures. Our staff frequently
provides commentary on developments in the
magazine industry for national news organiza-
tions.
World Wide Web:
http://www.mastheadonline.com

Phone: (905) 625-7070

FAX: (905) 625-4856

William Shields, Editor

Ext. 222

E-mail: wshields@masthead.ca

Doug Bennet, Publisher
Ext. 233
E-mail: dbennet@masthead.ca

Mawer [nvestment
Management Ltd.

603 7th Ave. S.W., Ste. 900,
Cagay, AB T2P2T5

Mawer Investment Management is an inde-
pendently owned partnership of investment
professionals founded in Calgary, Albertain
1974. The firm provides investment manage-
ment for corporate pension funds, foundations
and endowments, individual investors and a
family of mutual and pooled funds. Fee-for-
service investment servicesinclude discretion-
ary management across all asset classes.

World Wide Web: http://www.mawer.com

Phone: (403) 262-4673
Toll free: 1-800-889-6248
FAX: (403) 262-4099
E-mail: info@mawer.com

W.R. David Stone, B.A., CIMA, Partner /
Director, Marketing and Institutional Sales
Phone: (403) 267-1961

FAX: (403) 267-6074

E-mail: dstone@mawer.com

Gerald Cooper-Key, CFA, Chairman/
Portfolio Manager, International Equities
Phone: (403) 267-1980

FAX: (403) 267-6050

E-mail: gack@mawer.com

Donald Ferris, B.Comm., CFA, President
and Chief Executive Officer

Phone: (403) 267-1986

FAX: (403) 267-6051

E-mail: dferris@mawer.com

William MacL achlan, B.A., CFA, Principal /
Managing Director, Portfolio Management
Phone: (403) 267-1981

FAX: (403) 267-6057

E-mail: bmaclachlan@mawer.com

Darrell Anderson, B.A., CFA, Principa /
Director, U.S. Equities

Phone: (403) 267-1995

FAX: (403) 267-6052

E-mail: dander son@mawer.com

Martin Ferguson, B.Comm., CFA, Principa /
Director, Canadian Equities

Phone: (403) 267-1953

FAX: (403) 267-6053

E-mail: mferguson@mawer.com

Craig Stanford, M.B.A., CFA, Principal /
Director, Private Client Portfolio Management
Phone: (403) 262-1990

FAX: (403) 267-6058

E-mail: cstanford@mawer.com

Craig Senyk, B.Comm., CFA, Principal /
Director, Tax Effective Asset Management
Phone: (403) 267-1963

FAX: (403) 267-6067

E-mail: csenyk @mawer.com

Jim Hall, M.B.A., CFA, Prinipal / Director,
Canadian Equities

Phone: (403) 267-1968

FAX: (403) 267-6059

E-mail: jimhall @mawer.com

Greg D. Peterson, B.Comm., CFA, Portfolio
Manager, Private Client

Phone: (403) 267-1952

FAX: (403) 267-6055

E-mail: gpeter son@mawer.com

Michael J.R. Croft, B.Math (honours),
CFA, Portfolio Manager, Fixed Income
Phone: (403) 267-1987

FAX: (403) 267-6075

E-mail: mcrofts@mawer.com

Max the Mutt Animation
School

952 Queen St. W, Toronto, ON M6J1G8

Max the Mutt Animation School is a private
career college offering athree-year diplomain
classical animation with a fourth-year post-di-
ploma option that includes production experi-
ence, computer animation and an internship
with an animation company. Small classes,
taught by highly qualified instructors who are
working professionals.

World Wide Web:
http:/mww.maxthemutt.com

Phone: (416) 703-6877

Toll free: 1-877-486-MUTT
FAX: (416) 703-3930

E-mail: info@maxthemutt.com

M axine Schacker, Director
Ext. 222
E-mail: mschacker @maxthemutt.com

Tina Seemann, Director of Animation
Ext. 227
E-mail: tseemann@maxthemutt.com

McCarthy
Tétrault

Box 48, Ste. 4700, Toronto Dominion Bank
Tower, Toronto, ON M5K 1E6

McCarthy Tétrault is Canada's premier law
firm and is the country’s largest with close to
800 lawyersin nine officeslocated in Canada's
major financial centres and in New York and
London. The firm represents clients in virtu-
aly all aspects of business and commercial
law, including mergers and acquisitions, cor-
porate finance, tax, real property, labour and
employment, environment, natural resources,
competition, bankruptcy and restructuring, in-
tellectual property, financial servicesand tech-
nology.

The firm also has a preeminent litigation
practice that includes a strong national group
of 211 litigators. The group represents clients
a all levels of the federal and provincial court
systems, before regulatory and administrative
tribunals, and in commercia arbitrations.

World Wide Web: http://www.mccarthy.ca
W. lain Scott, Chair and CEO
Phone: (416) 601-7686

FAX: (416) 868-0673
E-mail: iscott@mccarthy.ca
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Lise Monette, National Marketing Director
Phone: (416) 601-7508

FAX: (416) 601-8801

E-mail: Imonette@mccarthy.ca

OFFICES:

Toronto:

Phone: (416) 362-1812

FAX: (416) 868-0673

Box 48, Ste. 4700, Toronto Dominion Bank
Tower, Toronto, ON M5K 1E6

Ottawa:

Phone: (613) 238-2000

FAX: (613) 563-9386

The Chambers, 40 Elgin St., Ste. 1400,
Ottawa, ON K1P5K6

London:

Phone: (519) 660-3587 or (519) 660-3599
Ste. 2000, One London Place,

255 Queens Ave,, London, ON N6A 5R8

Montréal:

Phone: (514) 397-4100
FAX: (514) 875-6246
LeWindsor, 1170 Peel St.,
Montréal, QC H3B 4S8
Québec City:

Phone: (418) 521-3000
FAX: (418) 521-3099

Le Complexe St-Amable,
1150 rue de Claire-Fontaine, 7th F.,
Québec, QC G1R 5G4
Calgary:

Phone: (403) 260-3500
FAX: (403) 260-3501

421 7th Ave. SW., Ste. 3300,
Calgary, AB T2P 4K9

Vancouver:

Phone: (604) 643-7100

FAX: (604) 643-7900

Pacific Centre, Ste. 1300, 777 Dunsmuir St.,
PO. Box 10424, Vancouver, BC V7Y 1K2

London, England:

Phone: +44(0)20 7489 5700

FAX: +44(0)20 7489 5777

5 Old Bailey, London EC4M 7BA

New York, U.S.A.:

Phone: (212) 785-6410

FAX: (212) 785-6438

One New York Plaza, 25th Fl.,
New York, NY 10004-1980

McMaster

University

i

3

1280 Main St. W., Hamilton, ON L8S4L9

If you need an expert or commentary for
your story, call McMaster University. More
than 1,100 faculty members and researchers
are ready to help. Areas of specialization in-
clude business, engineering, the humanities,
health sciences, socia sciences and science.
Our web siteincludes adaily news update and
the latest news releases.

World Wide Web: http://www.mcmaster.ca

News Services Web Page:
http://dailynews.mcmaster.ca

Phone: (905) 525-9140
FAX: (905) 521-1504

Julia Thomson, PR Communications
Assistant

Ext. 22869

E-mail: thomsoj @mcmaster.ca

Veronica M cGuire, Health Sciences Public
Relations

Ext. 22169

E-mail: vmcguir @mcmaster.ca

McMillan Binch LLP

BCE Place, Ste. 4400, Bay Wellington
Tower, 181 Bay St., Toronto, ON M5J2T3
McMillan Binch is aleading Canadian busi-
ness law fim. Based in Toronto, the firm is at
the forefront in serving the financial sector,
domestic and international corporations and
governments. Key to the firm’s success is a
depth of expertise in core areas, an emphasis
on collaborating on fresh ideas and amulti-dis-
ciplinary approach to handling complex trans-
actions efficiently. McMillan Binch has an op-
erationa philosophy based on its core values
of respect, teamwork, commitment, client
service and professional excellence.
Members of the firm regularly publish texts,
articles, reports and updates on current lega
issues, available at:
World Wide Web:
http:/mww.mcmillanbinch.com

Phone: (416) 865-7000

FAX: (416) 865-7048

Alison Janzen, Manager, Client Relations
Phone: (416) 865-7813

E-mail: alison.janzen@mcmillanbinch.com

Media Names & Numbers

489 College St., Ste. 305,
Toronto, ON M6G 1A5

Published by Sources, Media Names & Num-
bers is a comprehensive directory of the Ca-
nadian news media, including television and
radio stations and programs, daily, weekly, eth-
nic and campus newspapers, consumer and
trade magazines, and academic journals. Me-
dia Names & Numbers is indexed by subject,
and isavailablein print and el ectronic formats.
Subscriptions are $109.95 + GST/HST per
year.

World Wide Web: http://www.sour ces.com
Phone: (416) 964-7799

FAX: (416) 964-8763
E-mail: mnn@sour ces.com

Karen Caballero, Subscription Co-ordinator
E-mail: subs@sour ces.com

MediaWatch /
Evaluation-medias
(Nationa Watch on Images of Women in the
Media)
517 Wellington St. W., Ste. 400,
Toronto, ON M5V 1G1

MediaWatch is a national, non-profit femi-
nist organization working to eliminate sexism
in the media. We promote change by educat-
ing mediaindustries, government and the pub-
lic, conducting research, and encouraging con-
sumer activism.

World Wide Web:
http://mww.mediawatch.ca

NATIONAL OFFICE:

Phone: (416) 408-2065

FAX: (416) 408-2069

E-mail: info@mediawatch.ca

Melanie Cishecki, Executive Director
Sherrill Cheda, Development

NATIONAL COMMITTEE:

Linda Rankin, President and Government/
Industry Relations Portfolio

Ottawa, ON

Phone: (613) 238-4580, ext. 18

E-mail: Irankin@wetv.com

Sherrill Cheda, Development Portfolio
Toronto, ON

E-mail: scheda@sympatico.ca

Yasmin Jiwani, Research Portfolio
Montreal, QC

E-mail: y.jiwani @sympatico.ca
Rebecca Dunn-Krohn, Member at Large
Victoria, BC

E-mail: info@mediawatch.ca

Memorial University of
Newfoundland

St. John's, NL A1C 557

Memoria University isthe only university in
Newfoundland and Labrador, with over 17,000
studentsin six faculties and seven schools. The
faculty complement numbers 1,000, many of
whom are available as expert commentators on
avariety of topics. Call (709) 737-8665 or the
gppropriate office listed below.

World Wide Web: http://www.mun.ca

lvan Muzychka, Manager, News Service
Phone: (709) 737-8665

Cellular: (709) 687-9433

FAX: (709) 737-8699

E-mail: ivanm@mun.ca

Pamela Gill, Information Officer,
Sir Wilfred Grenfell College

Phone: (709) 637-6200, ext. 6134
FAX: (709) 637-6201

E-mail: pgill@swgc.mun.ca
Kristine Hamlyn, Communications
Co-ordinator, Student Recruitment
Phone: (709) 737-8613

FAX: (709) 737-8611

E-mail: khamlyn@mun.ca

Sharon Gray, Communications
Co-ordinator, Health Sciences
Phone: (709) 777-8397

FAX: (709) 777-6396

E-mail: sgray@mun.ca
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Deborah Inkpen, Communications
Co-ordinator, Research

Phone: (709) 737-4073

FAX: (709) 737-4612

E-mail: inkpend@mun.ca

Michelle Osmond, Communications
Co-ordinator, Engineering

Phone: (709) 737-8287

FAX: (709) 737-4042

E-mail: mosmond@engr.mun.ca

Aimee Sheppar d, Communications
Co-ordinator, Business

Phone: (709) 737-2616

FAX: (709) 737-2467

E-mail: asheppar @mun.ca

Wade K earley, Development Officer and
Communications, Alumni Affairs and
Development

Phone: (709) 737-2620

FAX: (709) 737-2008

E-mail: wkearley@mun.ca

Kimberley Thornhill, Educational
Marketing Co-ordinator, Fisheries and
Marine Ingtitute

Phone: (709) 778-0544

Cellular: (709) 682-3114

FAX: (709) 778-0672

E-mail: kim.thornhill@mi.mun.ca

MeyersNorris Penny LLP
(MNP)

715 5thAve. SW., 7th F.,
Cagay, AB T2P 2X6

Serving the Western Canadian mid-market
since the 1940s, MNP is a chartered account-
ing and business advisory firm that delivers a
comprehensive range of accounting, taxation
and advisory services to meet our clients’ per-
sonal and business needs.

World Wide Web: www.mnp.ca

Phone: (403) 444-0150
FAX: (403) 444-0199

Randy Mowat, Vice-President of Marketing
Calgary, AB

Phone: (403) 444-0169

Toll free: 1-877-500-0792

Cellular: (403) 608-1424

E-mail: randy.mowat@mnp.ca

Karin Holmgren, Communications Manager
Calgary, AB

Phone: (403) 444-0157

Toll free: 1-877-500-0792

E-mail: karin.holmgren@mnp.ca
Daryl Ritchie, CA, CEO

Calgary, AB

Phone: (403) 444-0190

Toll free: 1-877-500-0792

E-mail: daryl.ritchie@mnp.ca

Laurel Wood, M.B.A., CMC, Executive
Vice-President of Advisory Services
Calgary, AB

Phone: (403) 444-0177

Toll free: 1-877-500-0792

E-mail: laurel.wood@mnp.ca

Terry Betker, PAg., CAC, Director of
Agricultural Services

Winnipeg, MB

Phone: (204) 788-6055

Toll free: 1-877-500-0795

E-mail: terry.betker @mnp.ca

Jeff Llewellyn, CA, Vice-President of
Taxation Services

Calgary, AB

Phone: (403) 537-7676

Toll free: 1-877-500-0792

E-mail: jeff.llewellyn@mnp.ca
Randy Swanson, B.A., CAFM, First
Nations Services Team Leader
Winnipeg, MB

Phone: (204) 775-4531

Toll free: 1-877-500-0795

E-mail: randy.swanson@mnp.ca

MAC
The Mining Association of Canada
L’Association miniére du Canada

The Mining Association of
Canada

350 Sparks St., Ste. 1105,
Ottawa, ON K1R 7S8

The Mining Association of Canada is the
national organization of the Canadian mining
industry. It comprises companies engaged in
mineral exploration, mining, smelting, refining
and semi-fabrication. Member companies ac-
count for the great bulk of Canada’s output of
metals and major industrial materials.

The Association’s main role is to project the
views of the industry and work with govern-
ments on policies affecting minerals. The
MAC works closely with the provincial min-
ing associations and other similar groups
across Canada.

World Wide Web: http://www.mining.ca

Gordon R. Peeling, President and CEO
Phone: (613) 233-9392, ext. 318

E-mail: gpeding@mining.ca

Pierre Gratton, Vice-President, Sustainable
Development and Public Affairs

Phone: (613) 233-9392, ext. 319

FAX: (613) 233-8897

E-mail: pgratton@mining.ca
PROSPECTORS AND DEVELOPERS
ASSOCIATION OF CANADA:

The Prospectors and Developers Association
of Canada is the national voice for the Cana-
dian mineral exploration and development
community and provides aforum for informa-
tion exchange ensuring a strong mining indus-
try for the benefit of all Canadians.

Dr. Anthony Andrews, Executive Director
34King St. E., 9th F.,

Toronto, ON M5C 2X8

Phone: (416) 362-1969

FAX: (416) 362-0101

World Wide Web: http://www.pdac.ca

COAL ASSOCIATION OF CANADA:
Allen Wright, Executive Director
205 9th Ave. S.E., Ste. 502,
Calgary, AB T2G OR3

Phone: (403) 262-1544

FAX: (403) 265-7604

E-mail: wright@coal.ca

World Wide Web: http://www.coal .ca

PROVINCIAL & TERRITORIAL MINING
ASSOCIATIONS:

Yukon:

Gary Lee, President

Yukon Chamber of Mines, PO. Box 4427,
Whitehorse, YT Y 1A 3T5

Phone: (867) 668-6479

FAX: (867) 668-7127

E-mail: glee@ycmines.ca

Northwest Territories and Nunavut:

Mike Vaydik, General Manager
Northwest Territories Chamber of Mines,
P.O. Box 2818, 4918 50th St.,

Yellowknife, NT X1A 2R1

Phone: (867) 873-5281

FAX: (867) 920-2145

E-mail: mvaydik @ssimicro.com

British Columbia:

Brian Battison, CEO and Acting President
Mining Association of British Columbia,
1111 Mélville St., Ste. 910,

Vancouver, BC V6E 3V6

Phone: (604) 681-4321

FAX: (604) 681-5305

E-mail: bbattison@mining.bc.ca

World Wide Web: http://www.mining.bc.ca

Dan Jepson, Executive Director
British Columbia & Yukon Chamber of
Mines, 840 West Hastings St.,
Vancouver, BC V6C 1C8

Phone: (604) 689-5172

FAX: (604) 681-2363

World Wide Web:
http://www.chamberofmines.bc.ca

Alberta:

Brad Ander son, Executive Director
Alberta Chamber of Resources,

10235 101 St., Ste. 1410, Oxford Tower,
Edmonton, AB T5J3G1

Phone: (403) 420-1030

FAX: (403) 425-4623

E-mail: acr @telusplanet.net

Saskatchewan:

Phil Reeves, Executive Director
Saskatchewan Mining Association,
1740 — 2002 VictoriaAve.,

Regina, SK 4P OR7

Phone: (306) 757-9505

FAX: (306) 569-1085

E-mail: saskmining@sk.sympatico.ca
Manitoba:

David Markham, Executive Vice-President
The Mining Association of Manitoba,
700 — 305 Broadway Ave.,

Winnipeg, MB R3C 3J7

Phone: (204) 989-1890

FAX: (204) 989-1899

E-mail: dmarkham@mines.ca

Ontario:

Patrick Reid, President

Ontario Mining Association, 110 Yonge St.,
15th FI., Toronto, ON M5C 1T4

Phone: (416) 364-9301

FAX: (416) 364-5986

E-mail: preid@oma.on.ca

World Wide Web: http://www.oma.on.ca

Quebec:

Dan Tolgyesi, Genera Manager

Quebec Mining Association,

2600 Laurier Blvd., Tour de la Cité, Ste. 942,
Sainte-Foy, QC G1V 4W2

Phone: (418) 657-2016

FAX: (418) 657-2154
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E-mail: dtolgyesi@amg-inc.com

World Wide Web: http://www.amg-inc.com
New Brunswick:

David Plante, Executive Director

New Brunswick Mining Association,

1133 St. George Blvd., Ste. 104,

Moncton, NB E1E 4E1

Phone: (506) 857-3056

FAX: (506) 857-3059

E-mail: dplante@nbnet.nb.ca

Nova Scotia:

Terry Daniels, Executive Secretary
Chamber of Mineral Resources of Nova
Scotia, PO. Box 2171, 4548 RR #3,
Windsor, NS BON 2T0

Phone: (902) 798-0187

FAX: (902) 798-2141

E-mail: terry.daniels@ns.sympatico.ca

Newfoundland:

Gerry O’ Connell, Executive Director
Newfoundland and Labrador Chamber of
Mineral Resources, Ste. 301, Commercial
Chambers Bldg., 197—199 Water St.,

St. John’s, NL A1C 1B4

Phone: (709) 722-9542

FAX: (709) 722-8588

E-mail:

executive.director @nf.sympatico.ca

MiningWatch Canada

880 Wellington St., Ste. 508, City Centre
Bldg., Ottawa, ON K1R 6K7

MiningWatch Canada is a pan-Canadian or-
ganization supported by environmental, social
justice, aboriginal and labour organizations. It
addresses the urgent need for a public interest
response to irresponsible mining practices and
for informed public policy. We monitor com-
panies mining in Canada and Canadian com-
panies abroad.

World Wide Web:
http://mww.miningwatch.ca

Joan Kuyek, National Co-ordinator
Phone: (613) 569-3439

FAX: (613) 569-5138
E-mail: joan@miningwatch.ca

3501 23rd St. N.E., Ste. 219,
Cadgay, AB T2E6V8

The Missing Children Society of Canada
(MCSC) isaregistered non-profit organization
dedicated to the search for abducted and runa-
way children. MCSC provides a unique and
comprehensive investigative program called
Project: Reunite, free of charge, to assist po-
lice and searching parents in the active and
ongoing search for missing children.

World Wide Web: http://www.mcsc.ca
E-mail: info@mcsc.ca

Calgary:

Rhonda M or gan, Executive Director
Phone: (403) 291-0705

Toll free: 1-800-661-6160

FAX: (403) 291-9728

Ontario:

Barbara Snider, Case Director Eastern
Canada

Phone: (905) 469-8826

FAX: (905) 469-8828

Monarchist League of Canada

PO. Box 1057, Oakville, ON L6J5E9

The League unites diverse Canadiansin loy-
aty to Sovereign and understanding of Mon-
archy. It circulates a periodical, Canadian
Monarchist News. Extensive archives and li-
brary answer almost any inquiry about Cana-
da's Royal Family, the Governor-General and
Lieutenant-Governors, protocol and topics re-
lating to the constitutional, political, historical
and personal aspects of the Monarchy.
World Wide Web:
http://ww.monar chist.ca
John Aimers, Chairman
Phone: (416) 975-2608 (24 hours)
Office: (905) 855-7262
E-mail: john.aimer s@sympatico.ca

MeD

The Mood Disorders
Association of Ontario
(MDAO)

Mood Disorders Association of
Ontario (MDAO)

40 Orchard View Blvd., Ste. 222,
Toronto, ON M4R 1B9

The Mood Disorders Association of Ontario
(MDAO) isasdlf-help, non-profit organization
dedicated to helping people with mood disor-
ders (i.e. depression or bipolar disorder), their
families and friends through volunteer-led peer
support groups, public education, telephone
information and support, educational materials
and distinguished speakers. All MDAO serv-
ices are free.

Phone: (416) 486-8046
Toll free: 1-888-486-8236

Karen Liberman, Executive Director
Ext. 226

Ellen Ostofsky, Director of Development
and Special Projects

Ext. 229

E-mail: elleno@mooddisorders.on.ca
Dennis Cheng, Provincial Co-ordinator
Ext. 225

E-mail: dennisc@mooddisor ders.on.ca
Eric Jonassen, Resources Manager

Ext. 224

E-mail: g onassen@mooddisor ders.on.ca

Kari Astles, Manager, Volunteer Resources
and Our Sisters’ Place

Ext. 223

E-mail: kari@mooddisorders.on.ca

Carlin Buller, Office Manager
Ext. 222
E-mail: carlin@mooddisorders.on.ca

Multiple
Sclerosis

o s
Multiple Sclerosis
Society of Canada

National Office:
175 Bloor St. E., North Tower, Ste. 700,
Toronto, ON M4W 3R8

The Multiple Sclerosis Society of Canadais
the only Canadian voluntary organization that
supports both MS research and services for
people with MS and their families.

The Society has seven divisions with more
than 120 chapters across Canada. It funds
medical research, services for those with MS
and professional and public education pro-
grams and carries out social action to enable
people with MS to participate fully in al as-
pects of life.

World Wide Web: www.mssociety.ca

NATIONAL OFFICE:

Phone: (416) 922-6065

FAX: (416) 922-7538

E-mail: info@mssociety.ca

and info@scler oseenplaques.ca
Alistair M. Fraser, President and Chief
Executive

Deanna Groetzinger, Vice-President,
Communications

DIVISIONAL OFFICES—-EXECUTIVE
DIRECTORS/PRESIDENTS:
Call toll free in Canada: 1-800-268-7582

British Columbia:

Rick Cuttell

4330 Kingsway, Ste. 1501,

Burnaby, BC V5H 4G7

Phone: (604) 689-3144

FAX: (604) 689-0377

E-mail: info.bc@mssociety.ca

and info.bc@scler oseenplaques.ca
Alberta:

Neil Pierce

11203 70th St., Edmonton, AB T5B 1T1
Phone: (780) 463-1190

FAX: (780) 463-7298

E-mail: info.alberta@mssociety.ca

and info.alberta@scler oseenplaques.ca

Saskatchewan:

Jack Aldcorn

150 Albert St., Regina, SK 4R 2N2
Phone: (306) 522-5600

FAX: (306) 565-0477

E-mail: info.sask @mssociety.ca

and info.sask @scler oseenplaques.ca
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Manitoba: Trade Show Management: auss des études économiques et des études de
Norm Velnes Steinman & Company, Toronto marché et de consommation.

400 — 141 Bannatyne Ave.,

Winnipeg, MB R3B OR3

Phone: (204) 943-9595

FAX: (204) 943-8444

E-mail: info.manitoba@mssociety.ca

and info.manitoba@scler oseenplaques.ca

Ontario:

Alistair M. Fraser

175 Bloor St. E., North Tower, Ste. 700,
Toronto, ON M4W 3R8

Phone: (416) 922-6065

FAX: (416) 922-7538

E-mail: info.ontario@mssociety.ca

and info.ontar io@scler oseenplaques.ca

Quebec:

TBA

666 Sherbrooke St. W., Ste. 1500,
Montreal, QC H3A 1E7

Phone: (514) 849-7591

FAX: (514) 849-8914

E-mail: info.qc@mssociety.ca

and info.qc@scler oseenplaques.ca
Atlantic:

Mary Moulton

71 1llsley Ave., Unit 12,

Dartmouth, NS B3B 1L5

Phone: (902) 468-8230

FAX: (902) 468-5328

E-mail: info.atlantic@mssociety.ca
and info.atlantique@scler oseenplaques.ca

MUSIC [NDUSTRIES ASSOCIATION OF CANAD
[ |
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RSSOCIATION CRNADIENNE DES INDUSTRIES DE LA MUSIOUE

Music Industries Association
of Canada (MIAC)

33 Medhurst Rd., Toronto, ON M4B 1B2

MIAC isanational, non-profit, trade associa-
tion for Canadian manufacturers, wholesalers,
distributors and retailers of musical instru-
ments and accessories, sound reinforcement/
lighting products and published music. Each
year in August, MIAC stages the largest na-
tional conference and trade show for the Ca-
nadian music, sound and lighting products in-
dustry. The association currently has more than
300 manufacturer, distributor and retailer
members.

World Wide Web: http://www.miac.net

Office: (416) 490-1871

Toll free: 1-877-490-M | AC (6422)

FAX: 1-877-809-8600

E-mail: info@miac.net

Al Kowalenko, CAE, Executive Director
Phone: (416) 490-1871

Ron Larcombe, President and Chairman of
the Board 2004-2005
Phone: (905) 405-1229

Kim Nunney, Vice-President
Phone: (604) 270-6626, ext. 114

Allan Ward, Treasurer
Phone: (416) 473-1762

Cary Steinman and David Stein
Phone: (416) 782-2350

FAX: (416) 782-2340

E-mail: cary.steinman@sympatico.ca

N

NAV CANADA
——-——-—A‘_‘—-——-— -

77 Metcalfe St., Ottawa, ON K1P5L6
Private, non-share capital corporation; owns

and operates Canada’s civil air navigation

service.

* Co-ordinates the safe and efficient move-

ment of aircraft in domestic airspace and as-

signed internationa airspace.

Provides air traffic services and electronic

aidsto navigation to commercial and general

aviation.

Facilities include area control centres, con-

trol towers, flight service stations and flight

information centres.

5,500 employees

World Wide Web: http://www.navcanada.ca

Toll free media line: 1-888-562-8226
FAX: (613) 563-7243

John Morris, Director, Communications
Phone: (613) 563-7032
E-mail: morrijo@navcanada.ca

L ouis Garneau, Manager, Media Relations
Phone: (613) 563-5972
E-mail: garneal @navcanada.ca

A
ndmac

Advancing Canadian self-care
Favoriser la pratique canadienne d'autosoins

1111 Prince of Wales Dr., Ste. 406,
Ottawa, ON K2C 3T2

NDMAC is the national Association repre-
senting manufacturers, marketers and distribu-
tors of self-care health products such as non-
prescription medicines, natural health prod-
ucts, and nutritional supplements. The Associa-
tion works with health professionals, govern-
ments and health-oriented organizations to
support the growth of evidence-based, cost-ef-
fective self-care. NDMAC also conducts eco-
nomic, market and consumer research.

Le NDMAC est I’association nationale
représentant I’industrie des produits de soins
auto-administrés, comme |les médicaments,
herbes médicinales et suppléments nutrition-
nels en vente libre. L' Association collabore
avec les professionnels de la santé, les gou-
vernements et autres organismes pour favoriser
la pratique canadienne d’ autosoins, rentables
et fondés sur des preuves. Le NDMAC réalise

World Wide Web: http://www.ndmac.ca

Phone: (613) 723-0777
FAX: (613) 723-0779
E-mail: info@ndmac.ca

Gerry Harrington, Director of Public and
Professiona Affairs/Directeur des affaires
publiques et professionnelles

Maya Milardovic, Manager of Public
Affairs/Gestionnaire des affaires publiques
Mary McEwen, Senior Manager of
Communications

David Skinner, President

NOIA

Box 44, Atlantic Place, 215 Water St.,
Ste. 602, St. John's, NL A1C 6C9

NOIA promotes development of East Coast
Canada's hydrocarbon resources and facilitates
its membership’s participation in oil and gas
industries. NOIA identifies and fosters busi-
ness opportunities for members; organizes
luncheons, seminars and an Annual Interna-
tional Petroleum Conference; and advocates
on behalf of members to the various levels of
government and industry.

World Wide Web: http://www.noianet.com
E-mail: noia@noianet.com
FAX: (709) 758-6611

L eslie Galway, President and CEO
Phone: (709) 758-6610

Heather Smith, Communications Manager
Phone: (709) 758-6617

NSERC
CRSNG

investing in people, discovery and innovation
Investir dans les gens, la découverte et l'innovation

Constitution Square, Tower 11, 350 Albert St.,
Ottawa, ON K1A 1H5

Science and Engineering Research Canadais
the national instrument for making strategic
investments in Canada’s capability in science
and technology. With an annual budget of $850
million, NSERC fosters the discovery and ap-
plication of knowledge by supporting more
than 10,000 researchers in all natural science
and engineering disciplines at universities
across Canada. NSERC funding is awarded in
national peer-reviewed competitions.

NSERC's Newsbureau rapidly putsjournal-
ists in touch with leading-edge researchers
working on a broad range of studies and
projects. The Newsbur eau issues aweekly e-
bulletin featuring research stories and news. It
is available to the media free-of-charge and
sent on request only. To subscribe, or send a
query to our team, please e-mail us at
newsbur eau@nser c.ca.

World Wide Web:
http://ww.nser c-cr sng.gc.ca
Media Inquiries:

Phone: (613) 992-9001

FAX: (613) 943-0742
E-mail: newsbureau@nserc.ca
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Dr. Mark Nagler, Ph.D.,
Author, Motivational Speaker,
Disability Expert, Consultant

Hamilton, ON

Born with Cerebra Palsy, Dr. Nagler, are-
tired university professor (McMaster, Water-
100), has authored 12 books and conducts dis-
ability impact studies for lawyers, insurance
companies, government. He lectures interna-
tionally and regularly consults with educators,
schools and parentsto advocate for theintegra-
tion of the disabled into classrooms and the
workplace.

World Wide Web:

http://ww.power fulpublicity.com

Media Spokesperson:

Susan Valeri, Publicist, V.A.S. & Associates
Phone: (905) 335-4081

FAX: (702) 993-1794

E-mail: susan@power fulpublicity.com

National Anti-Poverty
Organization / Organisation
nationale anti-pauvreté

2212 Gladwin Cres., Unit C7,
Ottawa, ON K1B 5N1

NAPO is a non-governmental, non-partisan
advocacy organization of low-income Canadi-
ans and others working on issues affecting
poor people. NAPO facilitates low-income
people being heard in government decision-
making. NAPO defends rights of low-income
people in Canada, raises public awareness of
poverty issues and builds support for elimina-
tion of poverty in Canada.

World Wide Web: http://www.napo-onap.ca
E-mail: napo@napo-onap.ca

Dennis Howlett, Executive Director

Phone: (613) 789-0096

FAX: (613) 789-0141

E-mail: dhowlett@napo-onap.ca

Robert Arnold, President

Phone: (250) 595-6871

E-mail: greyknight@shaw.ca

Coleen Dingwell-Corbin, 1st Vice-President

Phone: (709) 722-1402
E-mail: cardiac45@hotmail.com

Betty Edel, 2nd Vice-President
Phone: (204) 582-5800
E-mail: bedel @mb.sympatico.ca

National Council on Canada-
Arab Relations (NCCAR)

63 Sparks St., Ste. 301,
Ottawa, ON K1P 5A6

Non-profit organization working to improve
understanding of the Arab world. NCCAR pro-
vides information on issues affecting relations
between Canada and the Arab world. We have
an interest in improving and expanding trade,
cultural and educational ties. Media referrals
provided on current Arab/Middle East issues,
aswell as commentary and interviews.
World Wide Web: http://www.nccar.ca
Mazen Chouaib, Executive Director
Phone: (613) 238-3795
Cellular: (613) 266-0301
FAX: (613) 235-9185
E-mail: nccar @nccar.ca

National Eating Disorder
Information Centre

200 Elizabeth St., Rm. 7TES-421,
Toronto, ON M5G 2C4

NEDIC is an information and resource cen-
treraising avareness of food, weight and shape
preoccupation including anorexia nervosa and
bulimia. We have a nationwide registry of re-
sources. We develop and disseminate informa-
tional materials. Speakersfor schools, commu-
nity and professional groups are available. We
sponsor Eating Disorder Awareness Week in
Canada.

World Wide Web: http://www.nedic.ca

Main phone: (416) 340-4156 (Toronto/GTA)
E-mail: nedic@uhn.on.ca

Merryl Bear, Director

Phone: (416) 340-4156

Toll free:

1-866-NEDI C-20 (1-866-633-4220)

FAX: (416) 340-4736
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National Film Board of
Canada/ Office national du
film du Canada

The National Film Board of Canada pro-
duces and distributes point-of-view documen-
taries and animated shorts that interpret
Canada to Canadians and to other countries.
The NFB has a collection of more than 10,000
films, videos and multimedia products, plusan
extensive stock shot library.

L’ Office nationa du film du Canada produit
et distribue des films d’animation et des
documentaires d'auteur qui aident a mieux
faire connaitre le Canada aux Canadiens et au
reste du monde. L' ONF possede une collection
de plus de 10 000 films, vidéos et productions
multimédia, ainsi qu’une vaste collection de
plans d' archives.

World Wide Web: http://www.nfb.ca
http:/Mmww.onf.ca

Operational Headquarters:
3155 Cote de Liesse Rd.,

St. Laurent, QC H4N 2N4
Mailing Address:

PO. Box 6100, Stn. Centre-Ville,
Montreal, QC H3C 3H5

Sales:

Toll free: 1-800-267-7710

NFB Communications and Outreach
Development:

Laurie Jones, Director Genera
Phone: (514) 283-9247

FAX: (514) 283-8971

Nicole Chicoine, Communications,
Montreal

Phone: (514) 283-9256

FAX: (514) 496-4372

m
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Peggy Fothergill, Outreach Development,
Toronto

Phone: (416) 973-3537

FAX: (416) 954-9720

National FirearmsAssociation

P.O. Box 52183, Edmonton, AB T6G 2T5

The National FirearmsAssociation isaserv-
ice, research, information and lobbying organi-
zation. The NFA deals widely with firearms
ownership and use, providing expert witnesses,
technical and historical data, firearms law re-
search, lobbying services and political effec-
tiveness education. It has formidable expertise
in these and in many other firearms-related ar-
eas.

World Wide Web: http://www.nfa.ca
Jim Hinter, Nationa President
Phone: (780) 439-1394

Cellular: (780) 504-GUNS (4867)
FAX: (780) 439-4091

National Ovarian
Cancer Association

National Ovarian Cancer
Association

145 Front St. E., Ste. 101,
Toronto, ON M5A 1E3

The National Ovarian Cancer Association
(NOCA) wasfounded in 1997 and is dedicated
to overcoming ovarian cancer, providing lead-
ership by supporting women and their families
living with the disease, by raising awareness,
and by funding research into early detection
and better treatments. NOCA strongly supports
the search for a cure.

World Wide Web:
http://www.ovariancanada.org

Phone: (416) 962-2700
FAX: (416) 962-2701

Elisabeth Ross, Executive Director
Ext. 222
E-mail: eross@ovariancanada.org

Table ronde nationale
sur 'environnement
et I'économie

National Round Table
on the Environment
and the Economy

National Round Table

on the Environment

and the Economy /
Tableronde nationale sur
I’environnement et |’ économie

Canada Bldg., 344 Sater St., Ste. 200,
Ottawa, ON K1R 7Y3

The NRTEE is an independent federal
agency committed to providing decision-mak-
ers and opinion leaders with reliable informa-
tion about sustainable development in Canada.
Working with stakeholders from across
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Canada, the NRTEE explores key issues with
both environmental and economic implications
and suggests action to balance economic pros-
perity with environmental preservation.

World Wide Web:
http://www.nrtee-trnee.ca

Reception: (613) 992-7189
FAX: (613) 992-7385
E-mail: admin@nrtee-trnee.ca

Gene Nyber g, Acting Executive Director
and CEO
Phone: (613) 995-7581

Moira Forrest, Manager of
Communications
Phone: (613) 992-7157

national
union

National Union of Public and
General Employees

15 AurigaDr., Nepean, ON K2E 1B7

NUPGE is Canada’s second largest union,
with 337,000 members in nine provinces. 57
percent of NUPGE members work for provin-
cial governments. 43 percent are organized
into 2,400 bargaining units covering a variety
of employers and occupations in the broader
public sector and private sector. NUPGE is a
union of unions composed of 14 provincial-
based Components.

World Wide Web: http://www.nupge.ca

NATIONAL OFFICE:
Phone: (613) 228-9800
FAX: (613) 228-9801
E-mail: national @nupge.ca

James Clancy, National President
Larry Brown, National Secretary-Treasurer

NUPGE COMPONENTS:

BC Government and Service Employees
Union (BCGEU):

Geor ge Heyman, President

Phone: (604) 291-9611

Health Sciences Association of BC (HSA of
BC):

Cindy Stewart, President

Phone: (604) 439-0994

Alberta Union of Provincial Employees
(AUPE):

Dan MacL ennan, President

Phone: (780) 930-3300

Health Sciences Association of Alberta
(HSAA):

Elisabeth Ballermann, President
Phone: (780) 488-0168

Saskatchewan Government and General
Employees Union (SGEU):

Bob Bymoen, President

Phone: (306) 522-8571

Manitoba Government and General
Employees Union (MGEU):

Peter Olfert, President

Phone: (204) 982-6438

Ontario Public Service Employees Union
(OPSEUV):

L eah Casselman, President

Phone: (416) 443-8888

Ontario Liquor Board Employees’ Union
(OLBEU):

John Coones, President

Phone: (905) 712-2912

Brewery, General and Professional Workers
Union (BGPWU):

Cam Nelson, President

Phone: (416) 762-7477

Canadian Union of Brewery and General
Workers, Component 325 (CUBGW):
Greg Greco, President

Phone: (416) 675-2648

New Brunswick Union of Public and
Private Employees (NBUPPE):
Debbie Lacelle, President

Phone: (506) 458-8440

Nova Scotia Government and General
Employees Union (NSGEU):

Joan Jessome, President

Phone: (902) 424-4063

Prince Edward Island Union of Public
Sector Employees (PEIUPSE):

Sandy MacK ay, President

Phone: (902) 892-5335

Newfoundland and Labrador Association of
Public and Private Employees (NAPE):

L eo Puddister, President

Phone: (709) 754-0700

K. IV

Natural Resources  Ressources naturelies
Canada Canada

Natural Resources Canada/
Ressources naturelles Canada

580 Booth St., Ste. 15C9,
Ottawa, ON K1A OE6

Natural Resources Canada (NRCan) isafed-
eral government department speciaizing in the
sustainable development and use of natural re-
sources—energy, mineralsand metals, and for-
ests. Our work contributes to the economic
importance of these resources and allied indus-
tries, and to a strong society and communities
through knowledge, innovation, technology
and international leadership — helping ensure
our quality of life and building the Canadawe
want, for ourselves and for future generations.

Ressources naturelles Canada (RNCan) est
un ministére du gouvernement fédéral qui joue
un réle important dans le développement du-
rable et I' utilisation des ressources naturelles,
notamment |’ énergie, les minéraux et les
métaux ains que les foréts. Nous contribuons
a |’importance économique du secteur et des
industries connexes et nous créons une société
et des collectivités fortes grace au savair, a
I’innovation, a la technologie et a I’ exercice
d’un leadership international. Nous pourrons
ains préserver notre qualité de vie et bétir le
Canada que nous voulons, pour hous-mémes
et pour les générations futures.

World Wide Web: http://www.nrcan.gc.ca
http://www.rncan.gc.ca

For Information/Pour information
complémentaire:

Media Relations/Relations avec les médias
Phone: (613) 992-4447

E-mail: media@nrcan.gc.ca

Nature Conservancy of
Canada

110 Eglinton Ave. W., Ste. 400,
Toronto, ON M4R 1A3

NCC is a non-profit, non-advocacy group
that takes a business-like approach to land con-
servation and the preservation of biological
diversity. Its plan of action involves collabora
tion with any group or individual that shares
its passion. Since 1962, NCC and supporters
have protected over 1.8 million acres of eco-
logically significant land nationwide.
World Wide Web:
http://www.natur econservancy.ca

NATIONAL OFFICE:
Phone: (416) 932-3202
Toll free: 1-800-465-0029
FAX: (416) 932-3208

Jacqueline Waldor f, Manager, Media and
Public Relations

Ext. 276

E-mail:
jacqueline.waldor f@natur econser vancy.ca
Jane Lawton, Director of Corporate
Marketing and Communications

Ext. 278

E-mail:

janelawton@natur econservancy.ca
Aynsley Morris, Communications Manager
Ext. 226

E-mail:

aynsley.mor ris@natur econser vancy.ca
British Columbia:

Phone: (250) 479-8264

Toll free: 1-888-404-8428

FAX: (250) 479-0546

Jan Garnett, Regional Director
E-mail: jan.gar nett@natureconser vancy.ca

Alberta and the North:

Phone: (403) 262-1253

Toll free: 1-877-262-1253

FAX: (403) 515-6987

Larry Simpson, Regional Director
Phone: (403) 262-1951

E-mail:

larry.simpson@natur econservancy.ca
Saskatchewan:

Phone: (306) 347-0447

Toll free: 1-866-622-7275

FAX: (306) 347-2345

Bob MacFarlane, Regional Director

Ext. 224

E-mail:

bob.macfar lane@natur econser vancy.ca
Bob Santo, Director of Development

Ext. 225

E-mail: bob.santo@natureconservancy.ca

Manitoba:

Phone: (204) 942-6156

FAX: (204) 942-1016

Mike M oore, Regional Director
E-mail:
mike.moore@natureconser vancy.ca
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Ontario:

Phone: (519) 826-0068
Toll free: 1-877-343-3532
FAX: (519) 826-9206

Erica Thompson, Partnership and
Communications Co-ordinator

Ext. 222

E-mail:

erica.thompson@natur econservancy.ca
Quebec:

Phone: (514) 876-1606

Toll free: 1-877-876-5444

FAX: (514) 871-1039

Pierre Renaud, Regional Director

Ext. 222

E-mail:

pierrerrenaud@conser vationdelanature.ca
Kathleen Provost, Director of Development
and Communications

Ext. 225

E-mail:

kathleen.provost@natur econservancy.ca
Atlantic:

Phone: (506) 450-6010

Toll free: 1-877-231-4400

FAX: (506) 450-6013

Linda Stephenson, Regional Director
E-mail:
linda.stephenson@natur econser vancy.ca
Mauritz Erhard, Director of Development
E-mail:
mauritz.erhar d@natur econser vancy.ca

<&

Networks of Gentres of
Excellence of Ganada

350 Albert St., Ottawa, ON K1A 1H5

The federal Networks of Centres of Excel-
lence (NCE) program isamajor national R& D
initiative which supports top university, indus-
try and government research teamsworking in
areas of strategic importance to Canada. Each
national network pursues collaborative |ead-
ing-edge research and forms partnerships with
industry and government to accelerate the
transfer of technology and knowledge to the
private and public sectors.

World Wide Web: http://www.nce.gc.ca
E-mail: info@nce.gc.ca

Marie-Reine Cluniat, Public Affairs
Phone: (613) 996-0390

21 Networks of Centres of Excellence:
ADVANCED TECHNOLOGIES:

Canadian I nstitute for Photonic
Innovations (CIPI):
Phone: (418) 656-3013

Geomatics for Informed Decisions
(GEOIDE):
Phone: (418) 656-7758

I nstitute for Robotics and I ntelligent
Systems (IRIS):

Phone: (613) 727-9576

Mathematics of Information Technology
and Complex Systems (MITACS):
Phone: (604) 291-3439

Micronet — Microelectronic Devices,
Circuits and Systems:
Phone: (416) 978-1638

ENGINEERING AND MANUFACTURING:

Automobile of the 21st Century (AUTO21):
Phone: (519) 253-3000, ext. 4130

Intelligent Sensing for I nnovative
Structures (1S1S):
Phone: (204) 474-8506

HEALTH, HUMAN DEVELOPMENT
AND BIOTECHNOLOGY:

Advanced Foods and Materials Network
(AFMNet):
Phone: (519) 822-6253, ext. 224

Canadian Arthritis Network (CAN):
Phone: (416) 586-4470

Canadian Bacterial Diseases Network
(CBDN):

Phone: (403) 220-2562

Canadian Genetic Diseases Network
(CGDN):

Phone: (604) 221-7300

Canadian Language and Literacy Research
Network (CLLRNet):

Phone: (519) 661-3619

Canadian Network for Vaccines and
Immunotherapeutics (CANVAC):
Phone: (514) 288-8200

Canadian Stroke Network (CSN):
Phone: (613) 562-5800, ext. 8593

Protein Engineering Network of Centres of
Excellence (PENCE Inc.):
Phone: (780) 492-8851

Stem Cell Network (SCN):
Phone: (613) 562-5826

NATURAL RESOURCESAND
ENVIRONMENT:

Network in Aquaculture (AquaNet):
Phone: (709) 737-3245

ArcticNet:
Phone: (418) 656-5233

Canadian Water Network (CWN):
Phone: (519) 888-4567, ext. 6367

Mechanical Wood-Pulps Network:
Phone: (514) 630-4101, ext. 2345

Sustainable Forest Management Network
(SFM):
Phone: (780) 492-6659

Neurochem Inc.

275 Armand-Frappier Blvd.,
Laval, QC H7V 4A7

Neurochem is focused on the development
and commercialization of innovative therapeu-
ticsfor neurological disorders. The company’s
pipeline of proprietary, disease-modifying oral
products addresses critical unmet medical
needs. Fibrillex™, designated an orphan drug,
isin aPhase I/111 clinical trial for AA Amy-
loidosis. Alzhemed™ is currently in a Phase
111 clinical tria for the treatment of Alzheim-
er’sdisease. Cerebril™ has completed a Phase
Il clinical trial for the prevention of hemor-

rhagic stroke caused by cerebral amyloid an-
giopathy.

World Wide Web:

http://www.neur ochem.com

Dr. Lise Hébert, Vice-President, Corporate
Communications

Phone: (450) 680-4500

FAX: (450) 680-4501

E-mail: ir @neurochem.com

Non-Smokers Rights
Association

720 SpadinaAve., Ste. 221,
Toronto, ON M5S 2T9

The NSRA is an award-winning national
health advocacy organization internationally
recognized for its role in fighting for public
policy changes on tobacco. The NSRA has
sparked precedent-setting law reform initia-
tives and earned a solid reputation for finan-
cia analysisof thetobacco industry, especialy
of tobacco taxation. NSRA campaigns have
led to precedents for tobacco advertising, ciga-
rette package warnings, non-smokers' rights
and for regulation of the tobacco industry.

World Wide Web: http://www.nsr a-adnf.ca

Toronto Office:

Garfield Mahood, Executive Director
Phone: (416) 928-2900

FAX: (416) 928-1860

Residence: (416) 964-6279

E-mail: toronto@nsr a-adnf.ca

Ottawa Office:

130 Albert St., Ste. 1903,

Ottawa, ON K1P 5G4

Francis Thompson, Policy Analyst
Phone: (613) 230-4211

Cellular: (613) 355-6532

FAX: (613) 230-9454

E-mail: ottawa@nsr a-adnf.ca

Montreal Office:

833, rue Roy est, Montréal, QC H2L 1E4
Francois Damphousse, Director

Phone: (514) 843-3250

FAX: (514) 843-3562

E-mail: montreal @nsr a-adnf.ca

The North-South Institute
L’Institut Nord-Sud

200 —55 Murray St., Ottawa, ON K1N 5M3
NSI provides reliable and independent re-

search and information on: aid, trade, interna-

tional finance and debt, civil society and gov-

ernance, gender equality, human security and

conflict, and other issues related to the devel-

oping world and Canadian foreign policy. The

North-South Institute is a charitable, non-par-

tisan organization.

World Wide Web: http://www.nsi-ins.ca

LoisL. Ross, Director of Communications

and Publications

Phone: (613) 241-3535, ext. 235

FAX: (613) 241-7435

E-mail: Iross@nsi-ins.ca
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Northern Alberta
Institute of Technology

11762 106 St., Edmonton, AB T5G 2R1

NAIT is one of Canada’s largest technical
institutes, with over 18,300 full-time and ap-
prenticeship students and 43,700 continuing
education registrations. The Institute offers
morethan 190 programsleading to certificates,
diplomas and applied degrees plus 1,200 con-
tinuing education courses. NAIT trains more
gpprentices than any other educational institute
in Canada.

World Wide Web: http://www.nait.ca

Davis Sheremata, Corporate
Communications

Phone: (780) 471-8447

FAX: (780) 491-1357
E-mail: daviss@nait.ca

Nova Scotia Agricultural
College

P.O. Box 550, Truro, NS B2N 5E3

NSAC is an internationally respected teach-
ing/research institution providing quality ap-
plied science education on one of the most
modern, best-equipped campuses in the Mari-
times. The university isrecognized for innova
tive programming, global outreach programs
and a research division that has become the
nerve centre of agricultural expertise through-
out Atlantic Canada.

World Wide Web: http://www.nsac.ns.ca
Dr. Philip Hicks, President
Phone: (902) 893-6720

FAX: (902) 897-9399
E-mail: phicks@nsac.ns.ca

Dr. Bernie MacDonald, Vice-President,
Administration

Phone: (902) 893-6034

FAX: (902) 897-9399

E-mail: bmacdonald@nsac.ns.ca

Dr. Bruce Gray, Vice-President, Academic
Phone: (902) 893-6030

FAX: (902) 897-9399

E-mail: bgray@nsac.ns.ca

Stephanie Rogers, Manager, Public
Relations

Phone: (902) 893-7247

FAX: (902) 897-9399

E-mail: sroger s@nsac.ns.ca

NWMo

NUCLEAR WASTE SOCIETE DE GESTION
MANAGEMENT DES DECHETS
ORGANIZATION  NUCLEAIRES

Nuclear Waste Management
Organization / Société de
gestion des déchets nucléaires
49 JackesAve,, 1st F.,
Toronto, ON MA4T 1E2

The Nuclear Waste Management Organiza-
tion (NWMO) isworking collaboratively with

Canadians to develop a plan for the long-term
management of used nuclear fuel produced by

Canada's nuclear electricity generators. The
NWMO must make its recommendation to the
Government of Canada by November 2005.

La Société de gestion des déchets nucléaires
(SGDN) travaille en collaboration avec les
Canadiens et les Canadiennes a |’ @aboration
d’un plan de gestion along terme du combus-
tible nucléaire irradié généré par les
producteurs d’ électricité de source nucléaire
du Canada. La SGDN doit présenter ses
recommandations au gouvernement du Canada
d'ici novembre 2005.

World Wide Web/Site web:
http://www.nwmo.ca

Phone/Tél: (416) 934-9814
FAX/Téléc: (416) 934-9978
E-mail/Courriel: info@nwmo.ca

Elizabeth Dowdeswell, President/Présidente
Michael Krizanc, Communications
Manager/Directeur des communications

O

Office of Energy Efficiency

580 rue Booth &t., Ottawa, ON K1A OE4

Natural Resources Canada’'s Office of En-
ergy Efficiency (OEE) has everything you
need to save energy, save money and help pro-
tect the environment. Through its many pro-
grams for the residential, commercial, indus-
trial and transportation sectors, the Govern-
ment of Canada has awide range of programs
to help Canadians and our industries, busi-
nesses and institutions become more energy
efficient. The OEE can help you take the one
tonne challenge through proven ways to save
energy — and money — at home, at work and
on the road while reducing greenhouse gas
emissions that contribute to climate change.

L’ Office del’ efficacité énergétique (OEE) de
Ressources naturelles Canada a tout ce dont
vous avez besoin pour économiser de
I’ énergie, économiser de |’ argent et contribuer
a la protection de I’ environnement. Dans le
cadre de ses nombreux programmes a
|"intention des secteurs résidentiel, commer-
cial, industriel et des transports, le gouverne-
ment du Canada offre une vaste gamme
d'initiatives pour aider les Canadiens, les in-
dustries, les entreprises et les institutions a
devenir plus éconergétiques. L' OEE peut vous
montrer des moyens s(rs pour économiser
I’enérgie — et de |’ argent —alamaison, au tra-
vail et sur la route tout en réduisant les émis-
sions de gaz a effet de serre qui contribuent au
changement climatique.

World Wide Web:
http://www.oee.nrcan.gc.ca
Martin Durand, Senior Manager
Phone: (613) 943-2403

E-mail: mdurand@nrcan.gc.ca

‘.P
Office of the Information and
Privacy Commissioner of

Alberta

9925 109 St., Ste. 410,
Edmonton, AB T5K 2J8

Alberta's Information and Privacy Commis-
sioner isan Officer of the Legisature. Assuch,
the Commissioner is independent of govern-
ment.

The Commissioner has a broad range of re-
sponsihilitiesincluding reviewing information
decisions made under the Freedom of Informa-
tion and Protection of Privacy Act, the Health
Information Act and the Personal Information
Protection Act, and investigating complaints
that personal information has been collected,
used or disclosed in violation of these Acts.

World Wide Web: http://www.oipc.ab.ca
E-mail: generalinfo@oipc.ab.ca

Tim Chander, Research and | ssues Manager
Phone: (780) 422-6860
E-mail: tchander @oipc.ab.ca

@shoppingCart.com

364 St. Vincent St., Barrie, ON L4M 4A5

Rob Bell is an expert authority on e-com-
merce, e-mail marketing, credit card and shop-
ping cart solutions. As CEO of 1ShoppingCart.
com, he's handled over half abillion dollarsin
online transactions.

His 20-year career began running commer-
cia online bulletin board systems (BBS) and
included $35 million in sales to Nortel Net-
works.

World Wide Web:
http://ww.1shoppingcart.com
Phone: (705) 792-1961

Toll free: 1-888-255-6230

Robert W. Bell, President and CEO
Ext. 2224

E-mail: rob@1shoppingcart.com
Martin Wales, Business Development/
Media Relations

Ext. 2238

After hours cellular: (416) 618-5630
E-mail: martin@1shoppingcart.com
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Ontario Association of Architects

Ontario Association of
Architects

111 Moatfield Dr., Toronto, ON M3B 3L6

Established 1889, thelicensing body for On-
tario architects, responsible for admission
standards, regulations, ethics and discipline,
and maintaining high standards of proficiency
among its 2,600 members; provides advisory
services, professional development and public
awareness events.

Publications: Perspectives, Annual Report,
Career Information, Directory, etc.

World Wide Web: http://www.o0aa.on.ca

Brian Watkinson, Executive Director
Phone: (416) 449-6898

FAX: (416) 449-5756

E-mail: oaamail @oaa.on.ca

OACETT

The Technology Professionals In Ontario

Ontario Association of
Certified Engineering
Technicians and Technologists

10 Four Seasons Place, Ste. 404,
Toronto, ON M9B 6H7

OACETT isthe professional association that
certifies engineering/applied science techni-
cians and technologists. OACETT’s 22,000
members are a vital part of the engineering
team in al disciplines of engineering/applied
science technology, and are identified by the
titles C.Tech. (Certified Technician), C.E.T.
(Certified Engineering Technologist) and
A.Sc.T. (Applied Science Technologist).
World Wide Web: http://www.oacett.org

Phone: (416) 621-9621
FAX: (416) 621-8694
E-mail: info@oacett.org

David Thomson, Executive Director
Ext. 251
E-mail: dthomson@oacett.org

Sam DiGiandomenico, B.A., Registrar and
Director, IETO

Ext. 247

E-mail: sdigiando@oacett.org

Sharon Leonard, Director, Member
Services and Benefits

Ext. 242

E-mail: sleonar d@oacett.org

Hillary Tedoldi, C.A.E., Director, Finance
and Administration

Ext. 230

E-mail: tedoldi @oacett.org

Colleen Méllor, Editor, The Ontario
Technologist

Ext. 227 or (905) 278-0482

E-mail: cmellor @oacett.org

CTEN (Canadian Technical Employment
Network):

Phone: (416) 621-9621

FAX: (416) 621-8694

E-mail: info@cten.ca

World Wide Web: http://www.cten.ca

Ontario Association of
Children’sAid Societies

75 Front St. E., Toronto, ON M5E 1V9

Representing Children’sAid Societies across
the province, OACAS is the voice of child
welfare in Ontario. We advocate for children
and for Children’s Aid Societies and offer ex-
pertise on issues of child maltreatment, child
welfare policy, children and youth in care,
training and related topics.

World Wide Web: http://www.oacas.org

Gail Vandermeulen, Director of
Communications and Quality Assurance
Phone: (416) 366-8115

E-mail: gvander meulen@oacas.org

Ontario Association of
Consultants, Counsdllors,
Psychometristsand
Psychotherapists (OACCPP)

253 College St., Ste. 134,
Toronto, ON M5T 1R5

The Ontario Association of Consultants,
Counsellors, Psychometrists and Psychothera-
pists is a self-regulated professiona associa-
tion representing providers of mental health
services in the general areas of consulting,
counselling, psychoeducational assessment
and psychotherapy. The magjority of its 1,750
members hold M.A. degrees in psychology,
counselling psychology or social work.
World Wide Web: http://www.oaccpp.ca
Phone: (416) 298-7333
Toll free: 1-888-622-2779
FAX: (905) 331-5661
E-mail: director @oaccpp.ca
Tom McFadden, Executive Director
Tara L ooby, Public Relations
Paul Morgan, President
Naseema Siddiqui, Public Policy
John Marai, Certification
Gisela Wood, Professional Conduct
Glenn Mitges, Membership
John Edmison, Treasurer

Sources Jslym NI

Fame and Fortune - an up-to-date round-up
of journalism and communication awards,
prizes, fellowships, grants and exchange
programs available to Canadians.

Find it online at www.sources.com

Association of
Landscape
Architects

Et Onftario
k

Ontario Association of
L andscapeArchitects

2842 Bloor St. W., Ste. 101,
Toronto, ON M8X 1B1

The Ontario Association of Landscape Ar-
chitectsis the professional organization repre-
senting accredited landscape architects. Only
OALA full members can legally use the term
“landscape architect” in Ontario. Members
apply artistic and scientific principles to re-
search, planning, design and management of
both natural and built environments. They pro-
mote sustainable environments through land
stewardship.

World Wide Web: http://www.oala.on.ca

Phone: (416) 231-4181
FAX: (416) 231-2679
E-mail: oala@bellnet.ca

Sarah Holland, Executive Director
E-mail: sarah.holland@bellnet.ca

Karen Savoie, Membership Co-ordinator
E-mail: karen.savoie@bellnet.ca

2004-2005 EXECUTIVE:

President:

George Antoniuk

Aggregate Producers of Ontario
365 Brunel Rd., Ste. 2,
Mississauga, ON L4Z 175
Phone: (905) 507-2522

FAX: (905) 507-0717

E-mail: gantoniuk @apao.com

Past President:

Jim Vafiades

Vafiades Landscape Architect
141 Windsor Cres., London, ON N6C 1V9
Phone: (519) 439-4451

FAX: (519) 439-3217

E-mail: jimvaf @sympatico.ca
Vice-President:

Lindalrvine

101 Town Centre Blvd.,
Markham, ON L3R 9W3
Phone: (905) 477-7000

FAX: (905) 479-7768

E-mail: lirvine@markham.ca

Secretary:

Emilio Borges

City of Brampton

8 Adswood Pl., Brampton, ON L6Y 4H4
Phone: (905) 874-2085

FAX: (905) 874-2499

E-mail:

emilio.bor ges@city.brampton.on.ca
Treasurer:

ArnisBudrevics

895 Don MillsRd., Ste. 212,

Toronto, ON M3C 1W3

Phone: (416) 444-5201

FAX: (416) 444-5208

E-mail: arnis@budrevics.com
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Ontario Association of
Medical Radiation
Technologists

PO. Box 1054, Brantford, ON N3T 557
OAMRT isthe authoritative provincial voice
and resource for the professionals of Medical
Radiation Technology. MRTs are highly
skilled healthcare professionals who adminis-
ter ionizing radiation and a high standard of
patient care and education. Currently the rec-
ognized disciplines include Radiological and
Nuclear Medicine Technology, Radiation
Therapy and Magnetic Resonance Imaging.

World Wide Web: http://www.oamrt.on.ca

Robin Heder, CEO
Toll free: 1-800-387-4674
FAX: (519) 753-6408

Ontario
Association of
Naturopathic
Doctors

Ontario Association of
Naturopathic Doctors

344 Bloor St. W., 6th Fl.,
Toronto, ON M5S 3A7

Naturopathic Doctors (NDs) have extensive
training (minimum 7 years of post-secondary
education) in complementary and alternative—
or integrative — medicine. We provide links to
ND experts in al fields related to health and
wellness — especially alternative viewpoints.
NDs have been a regulated health profession
in Ontario since 1925.

World Wide Web: http://www.oand.org

Phone: (416) 233-2001
Toll free: 1-877-NAT-PATH (628-7284)

Margar et Anne M cHugh, Executive
Director and Government Affairs
Ext. 23

E-mail: mchugh@oand.org
Heather Fleck, Office Manager

Ext. 25

E-mail: hf@oand.org

Christina L essels, Events and Promotions
Co-ordinator

Ext. 26

E-mail: christina@oand.org

Ronda Parkes, Publications and Web
Co-ordinator

Ext. 23

E-mail: ronda@oand.org

Board of Directors of Drugless Therapy —
Naturopathy (Licensing, Complaints):
Phone: (416) 866-8383

World Wide Web: http://www.

boar dofnaturopathicmedicine.on.ca

Canadian Association of Naturopathic
Doctors:

Phone: (416) 496-8633

Toll free: 1-800-551-4381

World Wide Web: http://www.cand.ca

Ontario Association of
Non-Profit Homes and Services
for Seniors (OANHSS)

7050 Weston Rd., Ste. 700,
Woodbridge, ON L4L 8G7

OANHSS isaprovincia association that has
represented non-profit providers of long term
care, services and housing for seniors for over
80 years. Members operate over 25,000 long-
term-care beds and over 5,000 seniors hous-
ing units. OANHSS is committed to support-
ing the common goals of its members to pro-
vide quality programs and servicesto meet the
needs of Ontario’s seniors.

World Wide Web: http://www.oanhss.org

DonnaA. Rubin, Chief Executive Officer
Phone: (905) 851-8821, ext. 230

FAX: (905) 851-0744

E-mail: drubin@oanhss.org

Iy WA

OBA+-ABO

Ontario Bar Association
Assaciation du Barreau de |'Ontario

Ontario Bar Association

20 Toronto St., Ste. 300,
Toronto, ON M5C 2B8

OBA isavoluntary professional association
representing more than 15,000 Ontario law-
yers, judges and law students. As the voice of
the legal profession, OBA isthe only legd as-
sociation that represents lawyers from every
practice area (called Sections) across the prov-
ince. Our members can provide expertise and
commentary on every practice area, case law,
legidlation, or issue facing the profession and
the public.

World Wide Web: http://www.oba.org

Cathy Riches, Communications Co-ordinator
Phone: (416) 869-1047, ext. 348

Toll free: 1-800-668-8900, ext. 348

FAX: (416) 869-1390

E-mail: criches@oba.org

Ontario Gampaign for
Action on Tobacco

525 University Ave., Ste. 300,
Toronto, ON M5G 2K7

The Ontario Campaign for Action on To-
bacco is aprovincia coalition of health agen-
cies and charities such as the Ontario Medical
Association and the Canadian Cancer Society
which work together to advocate higher to-
bacco taxation and reform of provincia to-
bacco control legislation focussing on smoke-
free workplaces and public places.
World Wide Web: http://www.ocat.org
Michael Perley, Director
Phone: (416) 340-2992
Cellular: (416) 709-9075
FAX: (416) 340-2995
E-mail: michael_perley@oma.org

G ¢
Ontario Catholic School
Trustees' Association

20 Eglinton Ave. W., Ste. 1804,
Toronto, ON M4R 1K8

The Ontario Catholic School Trustees’ Asso-
ciation represents all English-language Catho-
lic District School Boards and Catholic School
Authorities in Ontario. Committed to the pro-
motion and development of Ontario’s Catho-
lic school system, OCSTA represents the per-
spective and needs of English Catholic boards
to the provincial government on education is-
sues and palicies.

World Wide Web: http://www.ocsta.on.ca

Phone: (416) 932-9460

FAX: (416) 932-9459

E-mail: ocsta@ocsta.on.ca
Paul Whitehead, President
John Stunt, Executive Director

Ontario Coalition Against
Poverty

10 Britain St., Toronto, ON M5A 1R6

OCAP s adirect-action anti-poverty organi-
zation based in Toronto, Ontario, Canada. We
mount grassroots political campaigns against
regressive government policies as they affect
poor and working people. In addition, we pro-
vide direct-action advocacy for individuals
against eviction, termination of welfare ben-
efits, and deportation.

World Wide Web: http://www.ocap.ca

Phone: (416) 925-6939
FAX: (416) 925-9681
E-mail: ocap@tao.ca

John Clarke, Organizer

Ontario Ordre des
College of enseignantes et
Teachers des enseignants

de I'Ontario

121 Bloor St. E., Toronto, ON M4W 3M5

The Ontario College of Teachers licenses,
governs and regulates the profession of teach-
ing in the public interest. It sets standards of
practice and ethical standards, investigates
complaints against members and conducts dis-
ciplinary hearings as appropriate. It also ac-
credits teacher education programs affecting
its 193,000 members in publicly funded
schools and institutions across Ontario. The
College is the largest self-regulatory body in
Canada.
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L’ Ordre des enseignantes et des enseignants
de I'Ontario a pour mandat de réglementer la
profession enseignante dans I'intérét du pub-
lic. 1l établit des normes d’exercice et de
déontologie, fait enquéte sur les plaintes
déposées contre ses membres et mene des au-
diences disciplinaires. Il a également pour
responsabilité d’ agréer les programmes defor-
mation professionnelle pour ses 193 000
membres travaillant au sein d’écoles et
d' établissementsfinancés par lesfonds publics
delaprovince. L' Ordre est |’ organisme d’ auto-
réglementation qui compte le plus grand
nombre de membres au Canada.

World Wide Web: http://www.oct.ca

Phone: (416) 961-8800

Toll free in Ontario: 1-888-534-2222
FAX: (416) 961-8822

E-mail: info@oct.ca

Brian Jamieson, Senior Communications
Officer

Ext. 255

E-mail: bjamieson@oct.ca

L ois Browne, Senior Communications
Officer

Ext. 220

E-mail: Ibrowne@oct.ca

Gabrielle Barkany, Communications
Officer (bilingual)

Ext. 221

E-mail: gbarkany@oct.ca

Philip Carter, Communications Manager
Ext. 219

E-mail: pcarter @oct.ca

»

/i
Ontario Community
Support Association

Assuciation ontarienne
de soutien communautaire

Ontario Community
Support Association

970 Lawrence Ave. W., Ste. 104,
Toronto, ON M6A 3B6

The Ontario Community Support Associa-
tion (OCSA) is the voice and professional re-
source for more than 360 not-for-profit com-
munity-based health and social service agen-
cies across Ontario that bring care home to
people in their own communities, e.g. Home-
making, Meals On Wheels, Alzheimer day
programs, caregiver respite.
World Wide Web: http://www.ocsa.on.ca

Phone: (416) 256-3010

Toll free: 1-800-267-6272
FAX: (416) 256-3021

E-mail: ocsainfo@ocsa.on.ca

Valerie Bishop de Young, President
E-mail: valerie@vhaottawa.ca

Joe McReynolds, Chief Executive Officer
Ext. 224

E-mail: joem@ocsa.on.ca

Susan Thorning, Chief, Operations

Ext. 231

E-mail: susant@ocsa.on.ca

ODA

ONTARIO DENTAL ASSOCIATION

4 New St., Toronto, ON M5R 1P6

The ODA isavoluntary professional associa-
tion representing more than 80 per cent of On-
tario dentists. The ODA has been enhancing
public awareness of the importance of oral
health since 1867. It works with health care
professionals, governments and the private
sector to attain the highest possible quality
standards of oral health care for Ontarians.

Main phone: (416) 922-3900
Toll free: 1-800-387-1393

Ken Swartz, Communications Manager
E-mail: media@oda.on.ca

ONTARIO ENGLISH

Catholic
Teachers

ASSOCIATION

65 St. Clair Ave. E., Ste. 400,
Toronto, ON MA4T 2Y8

OECTA represents 36,000 men/women who
teach al gradesin the publicly funded English
Roman Catholic schools in Ontario. An asso-
ciation of teacher advocates committed to
Catholic education. Professional devel opment,
collective bargaining, support, protection/lead-
ership provided. Affiliated with the Ontario
Teachers Federation, the Canadian Teachers
Federation, Education International .

World Wide Web: http://www.oecta.on.ca

Phone: (416) 925-2493
FAX: (416) 925-7764

Donna Marie Kennedy, President
Ext. 417
E-mail: d.kennedy@oecta.on.ca

Greg Pollock, General Secretary
Ext. 418
E-mail: g.pollock @oecta.on.ca

Aleda O’ Connor, Director of
Communication

Ext. 509

E-mail: a.oconnor @oecta.on.ca

Ontario Exports Inc.

56 Wellesley St. W., 7th Fl.,
Toronto, ON M7A 2E4

Ontario ExportsInc. (OEl) isthe government
of Ontario’s export development agency. OEI
works with Ontario companiesto develop new
exporting opportunities and hel ps foreign buy-
ersfind Ontario suppliers for their purchasing
requirements. Staff introduce companies to
export education and trade promotion pro-
grams, guide clients to sources of financing
and introduce them to international decision
makers. OEl’s quality management system is
registered to the 1SO 9001:2000 standard.

Ontario Export inc. est I’ organisme du
gouvernement de I’ Ontario de dével oppement
de |'exportation. Elle travaille avec les
entreprises ontariennes afin de créer des
débouchés d’ exportation et elle aide les ache-
teurs étrangers a trouver des fournisseurs
ontariens. Le personnel est en mesure de
fournir des renseignements sur les exigences
d’ exportation, les programmes de formation et
de promotion du commerce et les sources de
financement. Il peut aussi aider a mettre les
exportateurs ontariens en rapport avec des
décideurs internationaux. Le systéeme de
gestion delaqualité d OEl est enregistré selon
lanorme 1SO 9001:2000.

World Wide Web:
http://ww.ontarioexpor tsinc.com
General inquiries: (416) 314-8200

Toll free: 1-877-468-7233 (Ontario only)
FAX: (416) 314-4589

Ray L ancashire, Senior Communications
Officer

Phone: (416) 326-1608

E-mail: ray.lancashire@edt.gov.on.ca

Ontario Farm Animal Council

OFAC

Promoting The Excellence of Animal Agriculture

7195 Millcreek Dr.,
Mississauga, ON L5N 4H1

OFAC isthe voice of animal agriculture —a
non-profit education organization that repre-
sents Ontario’s livestock farmers, associations
and businesses. OFAC specializes in issues
such as farm animal welfare, environment,
food safety and biotechnology. Contact OFAC
for great contacts and with any questions on
food or farming.

World Wide Web:
http:/ww.far missues.com

Crystal Mackay, Executive Director
Phone: (905) 821-3880

FAX: (905) 858-1589

E-mail: cmackay@ofac.org

Kelly Daynard, Beef and Cattle Farming
Phone: (519) 824-0334

E-mail: kelly@cattle.guelph.on.ca
Keith Robbins, Pig Farming

Phone: (519) 767-4600, ext. 613

E-mail: comm@ontariopork.on.ca

Bill Mitchell, Dairy Farming

Phone: (905) 821-3160

E-mail: bmitchel@milk.org

Greg Morrison, Turkey Farming

Phone: (519) 748-9636

E-mail: greg@ont-tur key.on.ca

Janet Hueglin-Hartwick, Laying Hens/Egg
Farming

Phone: (905) 858-9790

E-mail: janet@eggsite.com

Linda Glendenning, Chicken Farming
Phone: (905) 637-0025

E-mail: Iglendenning@cfo.on.ca
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Andi McKillop, Sheep Farming Steven Clendenan, Region 5 Director:

Phone: (519) 836-0043 Halton-Peel, Simcoe, Toronto, York

E-mail: andi@ontariosheep.org \ Nancy Trimble, Region 7 Director:

Jennifer Haley, Veal Farming ],ﬁ Kawartha, Quinte, Durham o

Phone: (519) 824-2942 Norine Wolfe, Region 8 Director: Kingston,

E-mail: jhaley@ontar ioveal .on.ca Leeds & Grenville, Ottawa .
Catherine Blackburn, Region 9 Director:

Dr. Doug Powell, Food Safety Network OFSA Nipissing, Sudbury

Phone: (519) 824-4120, ext. 54280 Margaret Cooper, Region 10 Director: Sault

E-mail: dpowell@uoguelph.ca
Jackie Fraser, Crop Farming

Phone: (519) 837-1326
E-mail: jfraser @agcare.org

Ontario Federation of
Community Mental Health
and Addiction Programs

250 Consumers Rd., Ste. 806,
Toronto, ON M2J4V6

A network of 210 community agencies that
help people with mental health and addiction
problems to improve their quality of life by
providing rehabilitation, treatment, counsel-
ling, housing, employment. Through advocacy,
education, networking, the Federation supports
its members in relation to service develop-
ment, planning/coordination, funding/adminis-
trative matters, and policy/legidation develop-
ment.

World Wide Web:
http://mww.ofcmhap.on.ca

David Kelly, Executive Director
Phone: (416) 490-8900, ext. 22
FAX: (416) 490-8902

A
AQ)
Ontario Forest
Industries Association

20 Toronto St., Ste. 820,
Toronto, ON M5C 2B8

The OFIA serves companies engaged in the
manufacture of pulp, paper, lumber,
panelboard and veneer, and in forestry opera-
tions. Its objectives include fostering relation-
ships with government and the public, and
demonstrating the responsiveness of members
to environmental, economic, societal and for-
est management concerns.

World Wide Web: http://www.ofia.com

Phone: (416) 368-6188
FAX: (416) 368-5445

Jamie Lim, President and CEO

Mark Holmes, Manager, Public Affairs
E-mail: mholmes@ofia.com

Sources I3l bie]

Media lists?

Media Names & Numbers is the answer.
TV, radio, newspapers, magazines.

Call (416) 964-7799 for your copy.

Ontario Funeral Service
Association

300 North Queen St., Ste. 205N,
Etobicoke, ON M9C 5K 4

OFSA is a professiona not-for-profit asso-
ciation of funeral directors. Established in
1883, the association promotes high standards
of funeral service and protects the public
through its Code of Ethics.

OFSA distributesliterature on funeral related
topics. The association can supply industry
expertsto discuss such issues as death or grief.

World Wide Web: http://www.ofsa.org
Phone: (416) 695-3434
Toll free: 1-800-268-2727

FAX: (416) 695-3583
E-mail: info@ofsa.org

@ TRIAE
PRIORES » MULTAE

The Ontario Genealogical
Society
40 Orchard View Blvd., Ste. 102,
Toronto, ON M4R 1B9

A membership organization, encouraging,
bringing together and assisting those interested
inthe pursuit of family history. Thirty branches
across the province meet monthly. Publishes
the basic reference Genealogy in Ontario. Ref-
erence library, free to the public, in Canadiana
Department, North York Central Library, 5120
Yonge $t., Toronto, ON M2N 5N9.

World Wide Web: http://www.ogs.on.ca

SOCIETY OFFICE:

Phone: (416) 489-0734

FAX: (416) 489-9803

E-mail: provoffice@ogs.on.ca

Kenneth Bird, Executive Manager

Ron Walsh, President

Robert Crawford, Vice-President

Steve Kresdler, Vice-President, Finance
Janis M. Richardson, Secretary

David MacKenzie, Past President

Alan Campbell, Region 1 Director: Essex,
Kent, Lambton

Dennis Mulligan, Region 2 Director: Elgin,
London, Middlesex

Carolynn Bart-Riedstra, Region 3
Director: Grey Bruce, Huron, Perth,
Waterloo, Wellington

Fraser Dunford, Region 4 Director: Brant,
Haldimand, Hamilton, Niagara, Norfolk

Ste. Marie

ONTARIO

HERITAGE
FOUNDATION

10 Adelaide St. E., Toronto, ON M5C 1J3
The Foundation identifies, preserves, pro-
tects and promotes Ontario’s built, natural and
cultural heritage. It owns significant proper-
ties, holds conservation easements, and admin-
istersthe Provincial Plague, Heritage Commu-
nity Recognition, Young Heritage L eaders and
Doors Open Ontario programs. The Founda-
tion accepts corporate sponsorships and dona-
tions. Foundation experts can comment on ar-
chitectural restoration and public archeology.

World Wide Web:
http://mww.heritagefdn.on.ca
http://www.door sopenontario.on.ca

Phone: (416) 325-5015
FAX: (416) 314-0744

Lori Theoret, Marketing and
Communications

Phone: (416) 325-5074

E-mail: marketing@heritagefdn.on.ca

Ontario Homeopathic
Association

1043 Bloor St. W., Ste. 205,
Toronto, ON M6H 1M4

A self-governing body of Homeopathic Doc-
tors with the highest educational standards in
Canada, we promote homeopathic health care
and educate the public and government on how
homeopathic care may beincluded in standard
hedlth care. OHA aso acts as a referral serv-
ice to homeopaths by region in Ontario.

World Wide Web:
http://ww.ontariohomeopath.com
Phone: (416) 516-6109 or (416) 657-4000
FAX: (416) 516-7725

E-mail: info@ontar iohomeopath.com
L aura Pacitto, President

Phone: (416) 473-7629

E-mail: laura_homeopath@yahoo.ca
Dorothy Drinkwater, Vice-President
Phone: (416) 625-1440

E-mail: homeo4u@r oger s.com
Salvatore M essina, Vice-President
Phone: (905) 821-9221

E-mail: ledum@hotmail.com
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Ontario Hypnosis Centre
Clinic and School

94 Cumberland St., Ste. 310,
Toronto, ON M5R 1A3

The Ontario Hypnosis Centre school and
clinicin midtown Toronto offers one-on-one or
group hypnotherapy, counselling for habit
change, motivation, dealing with emotional is-
sues and Past Life Regression sessions.

The OHC school offers accredited Hypno-
therapy and N.L.P. Certification Training, Past
Life Regression Training, Hypnosis for
Birthing Training, Stress Management and
Pain Management and other programs for the
medical and wellness community and beyond.

A warm and welcoming place to learn and
grow.

World Wide Web:
http://www.ont-hypnosis-centre.com
Phone: (416) 489-0333

Toll free: 1-866-497-7469

FAX: (416) 484-8546

E-mail: info@ont-hypnosis-centre.com

Foundations In Science

OKA

= e
ocid
Oniario Kinesiology ASS

Innovators In Movement

Ontario Kinesiology
Association

6519B Mississauga Rd.,
Mississauga, ON L5N 1A6

The Ontario Kinesiology Association (OKA)
exists:

« To promote the application of the science of
human movement to other professionalsand
to the community

¢ To uphold the standards of the profession of
Kinesiology

¢ To assist kinesiologists in the performance
of their duties and responsibilities.

World Wide Web: http://www.oka.on.ca

Stuart Moulton, Executive Administrator
Phone: (905) 567-7194

FAX: (905) 567-7191

E-mail: info@oka.on.ca

Ontario Literacy Coalition

365 Bloor . E., Ste. 1003,
Toronto, ON M4W 3L4

A leading information source on causes and
consequences of low literacy, OLC promotes
literacy for all Ontarians. As a non-profit,
charitable, membership organization, we
monitor and analyze government policy, con-
duct research, public awvareness and advocacy
initiatives, co-ordinate literacy development
projects, and maintain a province-wide net-
work committed to promoting literacy.

World Wide Web: http://www.on.literacy.ca

Phone: (416) 963-5787

FAX: (416) 963-8102

E-mail: olc@on.literacy.ca
Anette Chawla, Executive Director
E-mail: anette@on.literacy.ca

Ontario Lottery and
Gaming Corporation

Société des loteries et
des jeux de I'Ontario

Ontario Lottery and Gaming
Corporation

On April 1, 2000 the Ontario Casino Corpo-
ration merged with the Ontario Lottery Corpo-
ration creating the Ontario Lottery and Gam-
ing Corporation (OLGC). The Ontario Lottery
and Gaming Corporation is an operational en-
terprisethat isresponsible for the management
of lotteries, commercia casinos, charity and
aborigina casinos, and slot operations at race-
tracks on behaf of the government of Ontario
(reporting to the Ministry of the Attorney Gen-
eral).

World Wide Web: http://www.olgc.ca

4120 Yonge St., Ste. 420,
Toronto, ON M2P 2B8

70 Foster Dr., Ste. 800,
Sault Ste. Marie, ON P6A 6V2

Duncan Brown, CEO

Phone: (416) 224-4912

FAX: (416) 224-4950

E-mail: dbrown@olgc.ca

Timothy Reid, Chair

Phone: (416) 224-4920

FAX: (416) 224-7005

E-mail: treid@olgc.ca

Joe Vecsi, Director, Corporate Relations
Phone: (416) 224-7127

FAX: (416) 224-7002

E-mail: jvecsi@olgc.ca

Jim Cronin, Senior Manager, Corporate
Relations

Phone: (705) 946-6714

FAX: (705) 946-6946

E-mail: jcronin@olgc.ca

Bernie Stuetz, Manager, Communications
Phone: (705) 946-6839

FAX: (705) 946-6946

E-mail: bstuetz@olgc.ca

Teresa Roncon, Manager, Public Relations
Phone: (416) 224-7034

FAX: (416) 224-7002

E-mail: troncon@olgc.ca

Ontario Motor Vehicle
Industry Council

789 Don Mills Rd., Ste. 800,
Toronto, ON M3C 1T5

OMVIC administersthe Motor \ehicle Deal -
ers Act on behalf of the Minister of Consumer
and Business Services. OMVIC's mandate is
to maintain a safe and informed marketplace
by ensuring registration of dealers and
salespeople, regularly inspecting dealerships,
maintaining a complaint line for consumers
and conducting investigations.
World Wide Web: http://www.omvic.on.ca
Brenda Mcl ntyre, Communications
Co-ordinator
Phone: (416) 512-3167
FAX: (416) 512-3757
E-mail: brenda.mcintyre@omvic.on.ca

Carl Compton, Executive Director
Phone: (416) 226-6150
E-mail: carl.compton@omvic.on.ca

Mary Jane South, Deputy Registrar
Phone: (416) 226-3088
E-mail: maryjane.south@omvic.on.ca

Laura Gordon, Director, Compliance
Phone: (416) 226-2104
E-mail: laura.gordon@omvic.on.ca

—

RN

—

Ontario Nurses Association

85 Grerville &t., Ste. 400,
Toronto, ON M5S 3A2

The Ontario Nurses Association (ONA) is
the union representing 50,000 registered
nurses and allied health professionals working
in hospitals, long-term care facilities, public
health, community agencies and industry.
Founded in 1973, ONA is Canada's largest
nurses’ union.

ONA leaders can provide expertise and com-
mentary on health care issues facing the pro-
fession and the public.

World Wide Web: http://www.ona.org

Phone: (416) 964-8833

Toll free: 1-800-387-5580

FAX: (416) 964-8864

E-mail: info@mail.ona.org

Linda Haslam-Stroud, RN, President
Lesley Bell, RN, MBA, Chief Executive
Officer

MEDIA RELATIONS:

Melanie L evenson

Ext. 2369 Cellular: (416) 801-8958
E-mail: melaniel @mail.ona.org

REGIONAL OFFICES:

Hamilton:

393 Rymal Rd. W., Ste. 205,
Hamilton, ON L9B 1V2
Phone: (905) 383-3341
FAX: (905) 574-0933
Kingston:

4 Cataragui St., Ste. 306,
Kingston, ON K7K 1Z7
Phone: (613) 545-1110
FAX: (613) 531-9043

London:

750 Basdline Rd. E., Ste. 204,
London, ON N6C 2R5

Phone: (519) 438-2153

FAX: (519) 433-2050

Crillia:

210 Memorial Ave., Unit 126A,
Orillia, ON L3V 7V1

Phone: (705) 327-0404

FAX: (705) 327-0511

Ottawa:

1400 Clyde Ave,, Ste. 211,
Nepean, ON K2G 312
Phone: (613) 226-3733
FAX: (613) 723-0947
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Sudbury:

764 Notre Dame Ave., Unit 3,
Sudbury, ON P3A 2T4
Phone: (705) 560-2610

FAX: (705) 560-1411

Thunder Bay:

Woodgate Office Centre, 1139 Alloy Dr.,
Ste. 214, Thunder Bay, ON P7B 6M8
Phone: (807) 344-9115

FAX: (807) 344-8850

Timmins:

707 RossAve. E., Ste. 110A,

Timmins, ON P4N 8R1

Phone: (705) 264-2294

FAX: (705) 268-4355

Windsor:

3155 Howard Ave., Ste. 220,
Windsor, ON N8X 3Y9
Phone: (519) 966-6350
FAX: (519) 972-0814

Ontario
Pharmacists’
/lssociation

23 Lesmill Rd., Ste. 301,
Toronto, ON M3B 3P6

The voluntary professional association rep-
resenting approximately 5,700 pharmacists
and pharmacists-in-training in Ontario in all
sectors of pharmacy practice: community, hos-
pital, industry, research and education. The as-
sociation speaks for pharmacists and the pro-
fession of pharmacy in Ontario and advocates
for the quality care and well being of patients.

World Wide Web: http://www.opatoday.com

Phone: (416) 441-0788

FAX: (416) 441-0791

E-mail: mail @opatoday.com

Mike Mur phy, Director of Communications
and Public Affairs

Ext. 4231

E-mail: mmur phy@opatoday.com

Ontario Physical
and Health Education
Association

Ophea (Ontario Physical and
Health Education Association)

1185 Eglinton Ave. E., Ste. 501,
Toronto, ON M3C 3C6

Ophea (Ontario Physical and Health Educa-
tion Association) is a not-for-profit organiza-
tion dedicated to supporting Ontario school
communities through advocacy, quality pro-
grams and services, and partnership building.
Ophea is led by the vision that all kids will
value, participate in and make alifelong com-
mitment to active healthy living.

World Wide Web: http://www.ophea.net
E-mail: info@ophea.org

Elio Antunes, Executive Director
Phone: (416) 426-7120
FAX: (416) 426-7373

Shannon Boyd, Corporate Communications
Co-ordinator

Phone: (416) 426-7297

E-mail: shannon@ophea.org

¢
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Ontario Professional Foresters
Association

8000 Yonge St., Unit 3,
Innisfil, ON L9S 1L5

The Ontario Professional Foresters Associa-
tion, incorporated in 1957, is a non-profit or-
ganization with more than 800 professional
foresters as members across Ontario. The As-
sociation regulates the practice of professional
forestry and actively contributes to the
sustainability of Ontario’s forests by assuring
the highest professional standards of practice
in forestry.

World Wide Web: http://www.opfa.on.ca

Rick Monzon, Executive Director
Phone: (705) 436-2226

FAX: (705) 436-1151

E-mail: opfa@on.aibn.com

Ontario Public Health
Association

700 Lawrence Ave. W., Ste. 310,
Toronto, ON M6A 3B4

The Ontario Public Health Association is a
3,000-member voluntary, non-profit organiza-
tion of community and public health profes-
sionals. OPHA provides a credible, expert,
non-partisan source of information on public
health issues. OPHA supports and provides an
analysis of awide variety of issues concerning
health promotion and disease prevention.

World Wide Web: http://www.opha.on.ca

Phone: (416) 367-3313
Toll free: 1-800-267-6817
FAX: (416) 367-2844
E-mail: info@opha.on.ca

Elizabeth Leach, Executive Director

Sophie Bart, Communications Co-ordinator
Ext. 237
E-mail: shart@opha.on.ca

Constituent Societies:

¢« ANDSOOHA — Public Health Nursing
Management in Ontario

» Association of Ontario Health Centres
(AOHC)

» Association of Public Health
Epidemiologists in Ontario (APHEO)

¢ Association of Supervisors of Public
Health Inspectors of Ontario (ASPHI-O)

¢ Canadian Institute of Public Health
Inspectors (Ontario Branch) (CIPHI-O)

¢ Community Health Nurses’ Initiatives
Group (RNAO)

¢ Health Promation Ontario (public health)
(HPO.ph)

¢ Ontario Society of Nutrition Professionals
in Public Health (OSNPPH)

« Ontario Association of Public Health
Dentistry (OAPHD)

* Public Hedth Research, Education and
Development (PHRED) Program

Ontario Public School Boards
Association

439 University Ave,, 18th Fl.,
Toronto, ON M5G 1Y 8

The Ontario Public School Boards' Associa
tionisthe voice of the province's public school
boards on education issues, trends and policies.
With the leadership of elected school trustees,
the association develops positions and strate-
gies to influence provincial-government poli-
cies and legidlation affecting Ontario’s public
elementary and secondary students, parents
and taxpayers.

Phone: (416) 340-2540

FAX: (416) 340-7571

E-mail: webmaster @opsba.org
Rick Johnson, President

Gail Anderson, Executive Director

Ontario
Real Estate
Association

99 Duncan Mill Rd.,
Don Mills, ON M3B 172

Representing more than 35,000 Realtors,
OREA strives to upgrade the standards of real
estate practice. The association develops and
administers Ontario’s mandatory licensing
courses for real estate practitioners and repre-
sents Realtors to Queen’s Park. An authority
on home buying and selling, housing policy
and legislation, and real estate practice.

World Wide Web: http://www.orea.com
Bob McL ean, Director of Public Relations
Office: (416) 442-3407

FAX: (416) 445-2644

After hours. (416) 449-7251

OSSTF/FEESO

Ontario Secondary School
Teachers Federation

60 Mobile Dr., Toronto, ON M4A 2P3
OSSTF welcomes media inquiries on both
educational and social issues. Founded in
1919, OSSTF today represents 50,000 public
secondary school teachers and educational
employees, including educational psycholo-
gists, school secretaries, audiovisual techni-
cians and other education support personnel.
The federation is internationally known for
leadership in educational research, curriculum
development and political action.
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World Wide Web: http://www.osstf.on.ca

FOR MEDIA INQUIRIES:
Phone: (416) 751-8300 in Toronto
Toll free: 1-800-267-7867

FAX: (416) 751-3875

Communications/Palitical Action:
Pierre C6té, Director
E-mail: cotep@osstf.on.ca

Marianne Clayton
E-mail: claytom@osstf.on.ca

Rhonda Kimberley-Young, President
Ken Coran, Vice-President

Sherry Rosner, Vice-President

Sheila Vandenberk, Treasurer

Gerry Harrison, Executive Officer

Jack Jones, Executive Officer

Desiree Francis, Executive Officer

Rod Albert, General Secretary

Wendy Bolt, Associate General Secretary

Educational Services:
Bill Reith, Director

Protective Services:
Dale L eckie, Director

Ontario Society of
Chiropodists

6519-B Mississauga Rd.,
Mississauga, ON L5N 1A6

The OSC was established in 1985 as a non-
profit volunteer association. The OSC is the
largest professional body representing foot
specidistsin Ontario and the largest in the na
tion. We foster excellence in foot health care
and assist chiropodists in their performance
dutiesand responsibilities through fundraising,
dues and grants.

World Wide Web:
http://mww.ontariochiropodist.com
Phone: (905) 567-3094

FAX: (905) 567-7191

E-mail: info@ontariochiropodist.com
Elisabeth Hibbert, Director, Public
Education and Media Relations
E-mail: elisabethhibbert@hotmail.com
Oksana Davidovich, President
E-mail: davidovich@hotmail.com
Darryl Cohen, Vice-President

E-mail: cohens@roger s.com

Danielle Willis, Director, Membership
E-mail: pbfc@execulink.com

Cristol Smyth, Director, Continuing
Education

E-mail: csmyth@cogeco.ca

Leslie Wright, Office Manager
E-mail: info@ontariochiropodist.com

ONTARIO

SOCIETY

OF PROFESSIONAL

ENGINEERS

4950 Yonge St., Ste. 502,
Toronto, ON M2N 6K 1

The Ontario Society of Professional Engi-
neers is the voice of engineers and the engi-
neering profession in Ontario. The Society
works to advance the professional and eco-

nomic interests of the province's 65,000 engi-
neers by advocating with governments and by
offering professional development and valued
member services.

World Wide Web: http://www.ospe.on.ca
Phone: (416) 223-9961

Toll free: 1-866-763-1654

FAX: (416) 223-9963

Toll free FAX: 1-866-763-1655

Andrea Ritter, Manager, Communications
E-mail: aritter @ospe.on.ca

-

@) TEACHERS"

PENSION PLAN * REGIME DE RETRAITE

ONTARIO DES ENSEIGNANTES ET DES ENSEIGNANTS

Ontario Teachers’
Pension Plan

5650 Yonge St., Toronto, ON M2M 4H5

The Ontario Teachers' Pension Plan invests
the plan assets and provides pension services
to the province's 154,000 elementary and sec-
ondary school teachers and 93,000 retired
teachers. The pension plan has assets of ap-
proximately $70 hillion.

L ee Fullerton, Director, Communications
and Media Relations

Phone: (416) 730-5347

FAX: (416) 730-6338

E-mail: lee_fullerton@otpp.com

3 Ontario
f, Trucking
Association

555 Dixon Rd., Toronto, ON M9W 1H8

Canada’s largest provincial trade association
representing trucking companies and industry
suppliers. Providing political advocacy, educa
tion and information services to North Ameri-
can freight transport companies with opera-
tionsin Ontario. OTA offers: newsletter; safety
and compliance training and support material;
drug and alcohal testing program; “ sharing the
road with atruck” education program.

World Wide Web: http://www.ontruck.org

Rebecka Torn, Communications Manager
Phone: (416) 249-7401

FAX: (416) 245-6152

E-mail: info@ontruck.org

Ontario Undergraduate
Student Alliance

26 Soho $t., Ste. 345, Toronto, ON M5T 177

The Ontario Undergraduate Student Alliance
is a coalition of elected university student
councils representing over 100,000 students.
They have come together to protect the inter-
ests of Ontario’s full- and part-time under-
graduate students by providing research and
ideas to governments on how to improve the

quality and accessibility of post-secondary
education.

World Wide Web: http://www.ousa.on.ca

Phone: (416) 341-9948
FAX: (416) 341-0358
E-mail: info@ousa.on.ca

Adam Spence, Executive Director
E-mail: adam@ousa.on.ca

Alison Forbes, President of OUSA,
Vice-President Education for the University
Students’ Council at the University of
Western Ontario

Phone: (519) 661-2111, ext. 82614

E-mail: usc.education@uwo.ca

Graeme Stewart, Director, Research and
Policy Analysis

E-mail: graeme@ousa.on.ca

Kathe Rogers, Director, Communications
and Member Relations

E-mail: kathe@ousa.on.ca

Balinder Ahluwalia, Vice-President
University Affairs, University of Windsor
Students’ Alliance

E-mail: vpuauwsa@uwindsor.ca

Nick Brown, Vice-President University
Affairs, Brock University Students' Union
E-mail: vpua@busu.net

Jeff Henry, Vice-President Education,
University of Waterloo

E-mail: vped@feds.uwaterloo.ca

Anthony Piscitelli, Vice-President
University Affairs, Wilfrid Laurier
University Students’ Union

E-mail: apiscitelli@wlu.ca

Erin Robinson, Vice-President Education,
McMaster Students’ Union

E-mail: vped@msu.mcmaster.ca

\/

Ontario
Veterinary
Medical
Association

/]

245 Commercia St., Milton, ON L9T 233

OVMA is a professiona association repre-
senting 2,000 Ontario veterinarians. Members
are in small-animal, large-animal and mixed
practice, aswell as those employed in the gov-
ernment, industry and academic institutions.
Programsinclude government and public rela
tions and continuing education. OVMA
spokespeople can discuss such issues as pet
health and veterinary medicine.

World Wide Web: http://www.ovma.org

Toll free 1-800-670-1702
FAX: (905) 875-0958

Doug Raven, Executive Director
E-mail: draven@ovma.org

Nadia Vercillo, Manager, Communications
and Public Relations
E-mail: nvercillo@ovma.org
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Alma Farias, VP, Finance, and Treasurer
Phone: (905) 827-5646 P
E-mail: afarias@tradepartners.ca
Donna Messer, VP, International
Phone: (905) 337-9578 PHD Canada
E-mail: dmesser 6@cogeco.ca Toronto, ON M5G 2K 4
® Gail Morris, VP, Sponsorship PHD Canadaisaleading media management

Ontario Water Works
Association

45 23rd St., Toronto, ON M8V 3M6

The Ontario Water WorksAssociaionis On-
tario’s leading resource on safe drinking wa-
ter. The OWWA is your connection to 1,200
water supply professionals, including: research
scientists, engineers, water utility managers
and technicians, groundwater specialists,
equipment manufacturers and suppliers, and
industry regulators.

World Wide Web: http://www.owwa.ca

Phone: (416) 252-7060

FAX: (416) 252-3908

E-mail: owwa@direct.com

Glenn Powell, Director of Communications
Residence: (905) 827-4508

Cellular: (905) 464-6200

FAX: (905) 827-6483

Orderly Lives

16 Tennis Cres., Toronto, ON M4K 1J3

Since 1993 we have provided personal or-
ganizing servicesfor consumers, corporate and
home-based businesses. We offer personalized,
organizational coaching that helps clients to
simplify and streamline their home and work
environments. We create systems that lead to
greater personal effectiveness.

World Wide Web:
http://www.or der lylives.net

Estelle Gee, Director
Phone: (416) 461-8018
E-mail: info@or derlylives.net

Organization of Women in
International Trade—Toronto

31 Addaide St. E., PO. Box 715,
Toronto, ON M5C 218

The Organization of Women in International
Trade—Toronto (OWIT-Toronto), anon-profit
organization to promote women doing busi-
ness internationally, provides networking op-
portunities, export education and globa con-
tacts. Members include exporters and import-
ers, service providers and government repre-
sentatives. It is the first Canadian chapter of
this worldwide organization.

World Wide Web:
http://ww.owit-toronto.ca

Susan Baka, Co-President and VP,
Communications

Phone: (416) 410-1654

FAX: (416) 907-7497

E-mail: shaka@baycomm.ca

Mary Ander son, Co-President

Phone: (905) 469-0277

FAX: (905) 469-9028

E-mail: mander son@tradepartners.ca

Phone: (416) 253-1500

E-mail: gail.morris@sympatico.ca
BarbaraVink, Programming

Phone: (416) 325-6514

FAX: (416) 325-6509

E-mail: barbara.vink @edt.gov.on.ca

Nancy Ward, Communications

Phone: (416) 368-6956

FAX: (416) 368-2547

E-mail: nward@cgig-canada.com

Amanda de Vogel, Co-VP, Membership, and
Secretary

Phone: (905) 827-6049

FAX: (905) 827-6875

E-mail: amanda.devogel @sympatico.ca

Jamie Lynn Mattina, Co-VP, Membership,
and Secretary

Phone: (416) 451-3858

E-mail: jamiemattina@yahoo.ca

Irene Becker, VP, Website

Phone: (905) 889-0940

FAX: (905) 660-4616

E-mail: irene@justcoachit.com

Ann Watterworth, VP, Lega

Phone: (416) 869-5484

FAX: (416) 350-6910

E-mail: awatterworth@casselsbrock.com

Oxfam
Canada

880 Wellington St., Ste. 400,
Ottawa, ON K1R 6K7

An international development organization
which funds self-help projects in developing
countries as well as development education
projects in Canada. Oxfam Canada acts as an
advocate for developing countries in Canada
and can offer background information, in-
formed commentary and knowledgeable con-
tacts, both here and overseas.
World Wide Web: http://www.oxfam.ca
Dick Evans, Chair of the Board of Directors
Mark Fried, Media Contact
Phone: (613) 237-5236
FAX: (613) 237-0524
E-mail: markf@oxfam.ca
Roger Musselman, Media Contact
Phone: (416) 535-6767
FAX: (416) 537-6435
E-mail: rogerm@oxfam.ca
National Office:
Toll free: 1-800-466-9326

company serving the needs of advertisers, ad-
vertising agencies, and the media. PHD’s me-
dia services include analysis, planning, re-
search, buying, administration, as well as di-
rect response media, new media packaging,
media promations, and regulatory consulting.
PHD managed over $250 million of media
spending last year.

World Wide Web: http://www.phdca.com

Phone: (416) 922-0217
FAX: (416) 922-8469
E-mail: info@phdca.com

David Harrison, Chairman
Phone: (416) 324-1738

Rob Young, Senior VP, Planning and
Research
Phone: (416) 324-1761

Cam Reston, CFO and Senior VP, Business
Affairs
Phone: (416) 324-1773

Fred Forster, President
Phone: (416) 324-1736

Steve Wendt, VP, Client Services Director
Phone: (416) 324-1741

Fred Auchterlonie, Senior VP, Director of
Client Services
Phone: (416) 324-1772

Steve Rosenblum, Research Director
Phone: (416) 324-1752

Sheila Cohen, VP, Client Services Director
Phone: (416) 324-1731

Florence George, VP, Portfolio
Management Director
Phone: (416) 324-1737

Sandra Clark, VP, Client Services Director
Phone: (416) 324-1799

Michael Bolt, Channel Planning Director
Phone: (416) 324-1764

2 Slede

THE CGTAdLYdST

PJ Wade - The Catalyst

712 Hillsdale Ave. E.,
Toronto, ON M4S1V3

Strategi st/Futurist/Educator/Author — Starts
people thinking, questioning, acting.
Specialties: Baby Boomers, “Seniors,” cross-
generational issues, Maturing Marketplace,
ageism, “new” retirement (Third Life), pre-/
retirement decisions (finances, housing, ca-
reers, etc.) plus relevant business trends,
workplace issues, technology, improvements,
behaviour shifts. Thinks outside “the box” —
way out! Experienced commentator/keynote.
Provocative, controversial, quotable.
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World Wide Web: Christine Smmons-Physick,
http:/mww.TheCatalyst.com Vice-President, Child and Family Services
PJ Wade, THE CATALYST Phone: (416) 581-8963
Phone: (416) 487-2251 (anytime) Communications and Media Relations:
FAX: (416) 487-5616 — Lindsay George, Senior Co-ordinator,
E-mail: pjwade@T heCatalyst.com Marketing and Communications

Phone: (416) 586-5437, ext. 8345

] PRPRICAIT E-mal:
lindsay.geor ge@kidshelp.sympatico.ca
MONTREAL:

PRIMUS Telecommunications
Canadalnc.

5343 Dundas St. W., Ste. 600,
Toronto, ON M9B 6K5

PRIMUS Telecommunications Canada Inc.
is the largest alternative communications car-
rier in Canada with over 900,000 residential
customers. PRIMUS offers facilities-based
voice, data, e-commerce, web hosting, VOIP
and Internet services, and offers services to
businesses. PRIMUS Canada is a wholly
owned subsidiary of McLean, Virginia-based
PRIMUS Telecommunications Group, Incor-
porated (NASDAQ: PRTL).
World Wide Web: http://www.primus.ca

Phone: (416) 236-3636
Toll free: 1-800-321-4028
FAX: 416-207-7026

Ted Chidlett, COO and President
Phone: (416) 236-3636
E-mail: tchidett@primustel.ca

Andy Day, Senior Vice-President
Phone: (416) 207-7121
E-mail: aday@primustel.ca

Rob Warden, Vice-President, Residential
Marketing Services

Phone: (416) 207-7064

E-mail: rwarden@primustel.ca

Rob Payne, Director, Residential Marketing
Services

Phone: (416) 207-3382

E-mail: rpayne@primustel.ca

Leslie Chase, Senior Vice-President,
Business Services

Phone: (416) 207-7103

E-mail: Ichase@primustel.ca

Rob Thompson, Senior Director, Business
Marketing Services

Phone: (416) 207-3380

E-mail: rthompson@primustel.ca

Sources Jslym NI

The Sources Calendar is a valuable resources for
journalists, editors, researchers, publishers and
others working in the media and in publishing.

Free with membership in the CAJ.

Paprican (Pulp and Paper
Research Institute of Canada)

570 Blvd. St-Jean,
Pointe-Claire, QC H9R 319

Paprican is a leading institute in pulp and
paper research and technology transfer for the
global industry, with labsin Pointe-Claire and
Vancouver. The company’s membership in-
cludes most Canadian producers of pulp and
paper and several of their U.S. subsidiaries.
Some 35 allied industries also participatein its
research programs.

Paprican est un ingtitut de recherche sur les
pétes et papiers et de transfert de technologie
au service de I’industrie mondiae, avec des
laboratoires & Pointe-Claire et & Vancouver. 11
compte parmi ses membres la majorité des
producteurs canadiens de pétes et papiersainsi
que plusieurs de leurs filiales aux Etats-Unis.
Quelque 35 industries connexes participent
également a ses programmes de recherche.

World Wide Web: http://www.paprican.ca

Dr. Joseph D. Wright, President and CEO
Phone: (514) 630-4102

E-mail: jwright@paprican.ca

Lucie Lapointe, Vice-President,
Administration

Phone: (514) 630-4103

E-mail: [lapointe@paprican.ca

Parent Help Line/
Assistance Parents

300 — 439 University Ave.,
Toronto, ON M5G 1Y 8

Parent Help Line is atoll-free, national, 24-
hour, bilingual, anonymous and professional
phone counselling, referral and Internet serv-
ice for parents and caregivers. It offers profes-
siona phone counselling and referral at 1-888-
603-9100 and alibrary of more than 300 mes-
sages answering typical parenting questionson
the phone or at www.par enthelpline.ca.

Assistance Parents est un service profession-
nel de consultation et de référence accessible
jour et nuit par téléphone et par Internet. Ce
service s'adresse aux parents et aux inter-
venants aupres des jeunes al’ échelle nationale
et est offert dans les deux langues officielles,
de facon anonyme et sans frais. Mis & part le
service professionnel de consultation et de
référence offert par téléphone au 1 888 603-
9100, une banque comptant plus de 300 mes-
sages traitant de questions courantes sur ler6le
parental est accessible aussi par téléphone ou
par Internet a www.assistanceparents.ca.

Phone: (416) 586-5437
FAX: (416) 586-0651

Bill Saul, President and CEO
Phone: (416) 581-8961

911, rue Jean-Talon est, bur 323,

Montréal, QC H2R 1V5

Td: (514) 273-7007 Téléc: (514) 273-0589
Communications et relations avec les
médias :

Bernard Desrochers, Directeur des
opérations

Tél: (514) 273-0983

Courriel:

bernard.desr ocher s@kidshelp.sympatico.ca

Parliamentary
Names & Numbers

Parliamentary Names &
Numbers

489 College St., Ste. 305,
Toronto, ON M6G 1A5

Published by Sour ces, Parliamentary Names
& Numbers is your guide to governments in
Canada. It's an invaluable resource, available
in print and online, for anyone who needs in-
formation about Canada’s politicians and sen-
ior bureaucrats.

PNN lists duties, senior staff and contact
numbers for Members of Parliament, Senators,
Provincial Legidators, Federal and Provincia
Ministries, Agencies and Crown Corporations,
Parliamentary Committees, Canadian Embas-
sies, Federa Lobbyists and more.

It's packed with 200 pages of information,
and completely indexed by name, subject and
riding, so you can find who or what you need
fast

With complete phone and fax numbers, e-
mail, mailing addresses, and World Wide Web
sites, PNN enables you to contact our federal
and provincial governments in a number of
ways.

A subscription to Parliamentary Names &
Numbersis only $75 plus GST for two com-
pletely updated issues and access to Parlia-
mentary Names & Numbers on the Sour ces
World Wide Web site, updated weekly so it's
always current.

The information in Parliamentary Names &
Numbersis also available in electronic format
for mailing list use.

World Wide Web:
http://mww.sour ces.com/pnn/
Phone: (416) 964-7799

FAX: (416) 964-8763
E-mail: pnn@sources.com
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For subscription enquiries:
Subscription Co-ordinator
Phone: (416) 964-7799
FAX: (416) 964-8763
E-mail: subs@sour ces.com

Patented Medicine
PricesReview Board /
Consell d’examen du prix
des médicaments brevetés

333 Laurier Ave. W., Ste. 1400,
Ottawa, ON K1P 1C1

An independent quasi-judicia tribunal, the
PMPRB limits the prices set by manufacturers
for all patented medicines sold in Canada to
ensure that they are not excessive. Sales of pat-
ented drugs account for over 67% of al drugs
sold in Canada. The PMPRB reports annually
to Parliament on its activities, price trends of
medicines, and patentees’ R& D expenditures.

Le CEPMB est un organisme indépendant
détenant des pouvoirs quasi-judiciaires. I
exerce un contréle sur les prix du fabricant des
médicaments brevetés vendus au Canada afin
qu'ils ne soient pas excessifs. Les médica-
ments brevetés accaparent plus de 67 % des
ventes totales de tous les médicaments vendus
au Canada. Le CEPMB fait rapport au Parle-
ment chaque année de ses activités, des
tendances des prix des médicaments et des
dépenses de R-D des brevetés.

World Wide Web:
http://www.pmprb-cepmb.gc.ca
Sylvie Dupont, Secretary of the Board/
Secrétaire du Consell

Phone/Tél.: (613) 954-8299

Toll free/Sans frais: 1-877-861-2350
E-mail/Courriel:
sdupont@pmprb-cepmb.gc.ca

Patterson Palmer

5151 George St., Ste. 1600,
Halifax, NS B3J2N9

Patterson Palmer has over 155 lawyers in
eight offices throughout Atlantic Canada
(Nova Scotia, New Brunswick, Newfoundland
& Labrador, and Prince Edward Island). Our
lawyersareinvolved in virtually every facet of
business activity in this region and beyond.
While some lawyers are industry generalists,
others are highly skilled in specific areas.

Patterson Palmer, c'est plus de 155 avocats
et huit bureaux partout au Canada atlantique
(Nouvelle-Ecosse, Nouveau-Brunswick,
Terre-Neuve et Labrador et I'lle-du-Prince-
Edouard). Nos avocats, dont la plupart sont
bilingues, oeuvrent dans pratiquement tous les
secteurs de |’ activité commerciale delarégion
et méme a I’ extérieur. Si certains sont plutét
des avocats généralistes, d autres possedent
des compétences trés élevées dans des
domaines spécifiques.

World Wide Web:
http://www.patter sonpalmer.ca

Peter Wright, Chair, Regional Firm
Phone: (506) 856-8152

FAX: (506) 856-8150

E-mail: pwright@patter sonpalmer.ca

Marjorie Hickey, Partner, Halifax Office
Phone: (902) 444-8480

FAX: (902) 429-5215

E-mail: mhickey@patter sonpalmer.ca

Dennis James, Co-managing Partner, Truro
Office

Phone: (902) 896-6149

FAX: (902) 893-3071

E-mail: djames@patter sonpalmer.ca
Karen Campbell, Partner, Charlottetown
Office

Phone: (902) 629-3911

FAX: (902) 566-2639

E-mail: kcampbell @patter sonpalmer.ca

Stephanie Hickman, Partner, St. John's
Office

Phone: (709) 570-5536

FAX: (709) 570-5736

E-mail: shickman@patter sonpalmer.ca
Steven Gallagher, Co-managing Partner,
Moncton Office

Phone: (506) 856-8155

FAX: (506) 856-8150

E-mail: sgallagher @patter sonpalmer.ca

Jamie Eddy, Partner, Fredericton Office
Phone: (506) 462-4751

FAX: (506) 451-2113

E-mail: jeddy@patter sonpalmer.ca

Peter Forestell, Managing Partner, New
Brunswick Offices

Phone: (506) 633-2715

FAX: (506) 632-8809

E-mail: pforestell@patter sonpalmer.ca

Andrew Campbell, Managing Partner,
Summerside Office

Phone: (902) 888-4566

FAX: (902) 436-7131

E-mail: adcampbell @patter sonpalmer.ca

Pearson Peacekeeping
Centre

Cornwallis Park, PO. Box 100,
Clementsport, NS BOS 1E0

The Pearson Peacekeeping Centre (PPC) was
established by the Government of Canada to
support and enhance the Canadian contribution
to international peace and security through
education, training and research in all aspects
of peace operations. A non-profit, charitable
institution, the PPC offers courses and semi-
nars examining peace operaions and the lat-
est peacekeeping practices to an international,
multi-disciplinary clientele.
World Wide Web:
http://www.peaceoper ations.org

Phone: (902) 638-8611

Sandra Dunsmore, President
Ext. 105
FAX: (902) 638-3344

Ken Eyre, Chief Operations Officer
Ext. 192
FAX: (902) 638-3344

Doug Fraser, Chief of Programs
Ext. 183
FAX: (902) 638-3344

John Sutcliffe, Chief Administrative Officer
Ext. 109
FAX: (902) 638-8888

Doug Covey, Chief Financial Officer
Ext. 101
FAX: (902) 638-8888

Lyndell Findlay, Director of
Multidisciplinary Programs
Ext. 117

FAX: (902) 638-3310

Donna Trimper, Administration and Special
Projects Manager

Ext. 110

FAX: (902) 638-8888

Sue Armstrong, Human Resource Advisor
Ext. 114
FAX: (902) 638-3315

Heather Wharton, Librarian
Ext. 160
FAX: (902) 638-8576

Ed Chisholm, Information Technology
Systems Manager

Ext. 153

FAX: (902) 638-3310

Peter Dawson, Director of Exercises
Ext. 120
FAX: (902) 638-8576

Al Weather bee, Support Services and
Infrastructure Manager

Ext. 168

FAX: (902) 638-3047

Janice Aubertin, Registrar
Ext. 107
FAX: (902) 638-3315

Yvan Conoir, Director of Regional
Programs

Phone: (514) 288-5959

FAX: (514) 288-5604

Susan Brown, Director of Peacebuilding
Programs

Phone: (613) 520-5617

FAX: (613) 520-5645

Doug Coates, Director of Police Programs
Phone: (613) 520-5617
FAX: (613) 520-5645

Ann Livingstone, Director of Research and
Program Development

Phone: (613) 520-5617

FAX: (613) 520-5645

John L esperance, Director of Military
Programs

Phone: (613) 541-5010, ext. 5984
FAX: (613) 541-5903
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PERIMETER INSTITUTE
FOR THEORETICAL PHYSICS

Perimeter Institute for
Theoretical Physics

31 Caroline St. N., Waterloo, ON N2L 2Y5

Perimeter Ingtitute is a community of theo-
retical physicists from around the world who
are devoted to unlocking nature's deepest se-
crets. They boldly push the boundaries of our
current understanding of physical law —includ-
ing space, time and matter. Their areas of
foundational research include Quantum
Theory, Quantum Gravity, Quantum Informa-
tion, Superstring Theory, Cosmology and Par-
ticle Physics.

Perimeter Institute experts also speak to the
public and highlight the wonders and impor-
tance of scientific research by way of inter-
views, lectures, high school outreach programs
and teacher workshops.

World Wide Web:
http://ww.perimeteringtitute.ca

Phone: (519) 569-7600
FAX: (519) 569-7611

John Matlock, Director of Communications
E-mail: jmatlock @perimeterinstitute.ca

Richard Epp, Education Program
Co-ordinator
E-mail: repp@perimeterinstitute.ca

Periodical WritersAssociation
of Canada

215 SpadinaAve., Ste. 123,
Toronto, ON M5T 2C7

Canada’s national association of professional
freelance writers. Offers members networking;
promoation on online database (Www.writer s.ca);
referrals; contract advice; mediation services;
professional development; group discounts;
electronic news bulletin; national newsletter.
Sells the “PWAC Guide to Roughing It in the
Market” and the “PWAC Guideto Editing asa
Sideline”
World Wide Web: http://www.pwac.ca

John Degen, Executive Director
Phone: (416) 504-1645

FAX: (416) 913-2327

E-mail: info@pwac.ca

Sources Jslym NI

Contact information is constantly

changing. For the very latest up-to-date
information in an organization’s listing check
WWW.Sources.com

PIJAC

SANADA

Pet Industry Joint
Advisory Council of
Canada/PIJAC Canada

2442 St. Joseph Blvd., Ste. 102,
Ottawa, ON K1C 1G1

PIJAC Canada exists to represent al the dif-
ferent sectors of the Canadian pet industry. We
see ourselves as the common denominator,
bringing al the different sectors to the same
table, offering each of them the opportunity to
work together to reach common goal's and ob-
jectives. Activities include advocacy, educa-
tion, information.
World Wide Web:
http://www.pijaccanada.com
L ouis McCann, B.Sc., Executive Director
Phone: (613) 834-2111
Toll free: 1-800-667-7452
FAX: (613) 834-4854
E-mail: executiveoffice@pijaccanada.com

Life is our life’s work

17300 Trans-Canada Hwy.,
Kirkland, QC H9J2M5

Pfizer is a research-based, global healthcare
company whose principal mission is to dis-
cover and develop innovative products to help
people enjoy longer, healthier and more pro-
ductive lives. Pfizer is Canada's leading phar-
maceutical company based on sales of pre-
scription products. Major pharmaceuticals in-
clude treatments for arthritis, erectile dysfunc-
tion, Alzheimer’s disease, high cholesterol,
hypertension, angina, cancer, eye diseases,
overactive bladder, migraine, depression and
panic disorder as well as antifungal and anti-
biotic medications. Brands of Pfizer Consumer
Healthcare include Nicorette, Nicoderm,
Reactine, Benadryl, Benylin, Polysporin,
Purell, Sudafed, Lubriderm, BenGay, Visine,
Zantac, Rolaids, Listerine, Plax, Desitin,
GyneCure, Trosyd AF, Unisom, Actifed and
Sinutab. Pfizer Animal Health produces
vaccines and medicines for both livestock and
companion animals.
World Wide Web: www.pfizer.ca
Don Sancton, Director, Corporate Affairs
Phone: (514) 426-7063

FAX: (514) 426-6831
E-mail: don.sancton@pfizer.com

PIONEER.

A DUPONT COMPANY

Pioneer Hi-Bred Limited,
A DuPont Company

P.O. Box 730, Chatham, ON N7M 5L1

Established in 1946, Pioneer Hi-Bred Lim-
ited is Canada's premier seed genetics and
plant biotechnology company. A wholly
owned subsidiary of Pioneer Hi-Bred Interna-
tional, Inc. From headquarters in Chatham,
Ontario, Pioneer develops, produces and mar-
kets agricultural seeds (corn, soybeans, canola,
sunflowers, alfalfa, wheat) to crop and live-
stock farmers, grain processors and other end-
use customers. 200 employees and 250 sales
representatives in Canada.

World Wide Web:
http://www.pioneer.com/canada

Phone: (519) 352-6350
Toll free: 1-800-265-9435
FAX: (519) 436-6753

Jim Gumpert, President/Sales Manager
Tim Welbanks, Agronomy Services
Manager

Dr. lan Grant, Corn Research Director
Dr. Brad Hedges, Soybean Research
Manager

Tim Weller, Production Manager

Art Stirling, Government, Industry and
Public Affairs Manager

E-mail: Art.Stirling@pioneer.com
Dave Char ne, Worldwide Director of

Canola Breeding
Phone: (905) 846-4446

Pontifical Mission
Societies

3329 Danforth Ave,,
Scarborough, ON M1L 4T3

International Missionary Organization.
Through enlivening and fundraising assists
Pope John Paul 1l in the work of evangeliza-
tion. Individuals concerned about the spiritual
and material needs of millions on five conti-
nents help effectively through the Pontifical
Mission Societies: Propagation of the Faith; St.
Peter the Apostle; Holy Childhood Associa-
tion; Missionary Union.
World Wide Web:
http://ww.missionsocieties.ca
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Phone: (416) 699-7077
Toll free: 1-800-897-8865
FAX: (416) 699-9019

Sister Leona Spencer, National Director
After hours: (416) 265-1537

E-mail: missions@missionsocieties.ca
Propagation of the Faith:

Sister Leona Spencer, National Director

St. Peter the Apostle:

Rev. John Walsh, National Secretary
E-mail: ntsecspa@missionsocieties.ca
Holy Childhood Association:

Mary Jo Mahon-Oakes, National Secretary
E-mail: ntsechca@missionsocieties.ca
MISSIONS TODAY:

Address enquiries to Patricia M cKinnon,
Editor

E-mail: editor @missionsocieties.ca

Claudiu Popa - Canada’s
Internet and Computer
Security Expert
67 Yonge St., Ste. 502,
Toronto, ON M5E 1J8

Corporate security consultant and trusted
advisor to business executives. Extensive me-
dia experience with current security, privacy
issues. Claudiu delivers executive briefings
and produces content for courses, articles and
industry conferences. Created new information
risk management methodology and security
compliance assessment processes. President:
Informati onSecurityCanada.com; subject mat-
ter expert: Internet security and e-business.

World Wide Web:
http:/mww.ClaudiuPopa.com and
http:/imww.l nfor mationSecurityCanada.com

Claudiu Popa
Phone: (416) 431-9012
E-mail: Claudiu@I nfor maticaSecurity.com
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Predictable Futures Inc.

Predictable Futures—
The Business Family Centre

10104 103 Ave,, Ste. 1211,
Edmonton, AB T5J0H8

Thisalliance of advisors brings together core
competencies to fully advise the family busi-
ness entrepreneur. This group of experienced
professionals of fers strategic planning, succes-
sion planning, personal financial and estate
planning, family planning (family harmony
plus business harmony), leadership training
and wealth management.

World Wide Web:
http:/mww.predictablefutures.com
Gordon Wusyk, President

Phone: (780) 702-2499

FAX: (780) 428-1410
E-mail: solutions@predictablefutur es.com

The Presbyterian Church in
Canada

50 Wynford Dr., Toronto, ON M3C 1J7

The church is active in overseas missions,
development and partnership; native ministry;
rural and urban church development; and glo-
bal and domestic justice issues. Itsrootsarein
the Reformation, with focus on education for
ministersand laity. The national office houses:
national staff, General Assembly staff, archives
and Bookroom.

World Wide Web:
http://ww.presbyterian.ca

Phone: (416) 441-1111
Toll free: 1-800-619-7301
FAX: (416) 441-2825

Keith Knight, Communications Director
Ext. 327

E-mail: kknight@presbyterian.ca
General Assembly:

Rev. Rick Fee, Moderator

E-mail: rfee@presbyterian.ca

Rev. Stephen Kendall, Principal Clerk
Ext. 227

E-mail: skendall @pr esbyterian.ca
Life and Mission Agency:

Rev. lan Morrison, General Secretary
Ext. 257

E-mail: imorriso@presbyterian.ca
Justice:

Stephen Allen, Associate Secretary
Ext. 256

E-mail: sallen@presbyterian.ca
Relief and Development:

Rick Fee, Director, Presbyterian World
Service and Development

Ext. 245

E-mail: rfee@presbyterian.ca

Karen Plater, Communications
Co-ordinator, Presbyterian World Service
and Devel opment

Ext. 243

E-mail: kplater @presbyterian.ca
Archives:

Kim Arnold, Manager

Ext. 310

E-mail: karnold@presbyterian.ca

The Presbyterian Record:

David Harris, Editor

Ext. 307

E-mail: dharris@presbyterian.ca
Women's Missionary Society:
Sarah Kim, Executive Secretary
Ext. 321

E-mail: skim@presbyterian.ca
The Bookroom:

Susan Clarke, Manager

Ext. 231

E-mail: sclarke@presbyterian.ca

PRICEAVATERHOUSE(COPERS

P.O. Box 82, Ste. 3000, Royal Trust Tower,
TD Centre, Toronto, ON M5K 1G8

PricewaterhouseCoopers provides industry-
focused assurance, advisory and tax services
for public, private and government clientsin all
markets. In Canada, our more than 4,200 part-
ners and staff in 25 locations connect their
thinking, experience and solutions to help our
clients solve their unique business problems.
Our professionals serve al major industry sec-
tors and produce regular surveys and analysis
in the following areas:

Financial Services

Consumer and Industrial Products

Technology, Information and Communica-
tions, Entertainment and Media, and Life Sci-
ences
World Wide Web: http://www.pwc.com/ca
Jennifer Gillard, Senior Manager,
Communications and Media Relations
Phone: (416) 815-5041
E-mail: press.contact@ca.pwc.com
Carolyn Morris, Manager, Media Relations

Phone: (416) 814-5370
E-mail: press.contact@ca.pwc.com

prime
Prime 50

36 Johnston Ave., Toronto, ON M2N 1G8

Prime 50 isthe only known service that spe-
cializes in creating employment opportunities
for the 50+ individual by alowing them to post
aresume on our web sitewhile we can provide
career counselling services, coaching, image
consulting, workshops, etc. that will enhance
their chances to get ajob. Employers can post
job opportunities and secure services like
outplacement counselling, HR consulting,
workshops, €tc.

Prime 50 est la seule organisation connue
qui se spécialise dans la création d emplois
pour les chercheurs de travail agés de plus de
50 ans. Les ressources dont nous disposons
sont des stratégies de redirection de carriere,
aide pour la réorientation de formation
professionnelle, ateliers d’ apprentissage qui
aideront les participants aobtenir un emploi de
leur choix.

Les employeurs prospectifs ont auss a leur
disposition les moyens pour afficher les offres
de positions vacantes ainsi que de se servir des
différents réseaux de placement tels que
Outplacement Counselling (ré-éducation pro-
fessionnelle), HR Counselling (disponibilité
de services pour une nouvelle orientation de
carriere), stages et séminaires.
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World Wide Web: http://www.prime50.com
Barry Witkin, CEO

Phone: (416) 226-5090

FAX: (416) 226-4052

E-mail: bwitkin@prime50.com

% Commissaire
la protection de
a vie privée du Canada

Privacy
Commissioner 1
of Canada

Privacy Commissioner of
Canada

Place de Ville, Tower B, 112 Kent St.,
3rd Fl., Ottawa, ON K1A 1H3

The Privacy Commissioner of Canadais an
Officer of Parliament mandated to protect and
promote the privacy rights of Canadians. The
Privacy Commissioner oversees two federal
laws — the Privacy Act and the Personal Infor-
mation Protection and Electronic Documents
Act.

World Wide Web: http://www.privcom.gc.ca

Phone: (613) 995-8210

Toll free: 1-800-282-1376

TDD: (613) 992-9190

FAX: (613) 947-6850

E-mail: info@privcom.gc.ca

Jennifer Stoddart, Privacy Commissioner
of Canada

Heather Black, Assistant Privacy
Commissioner

—2

produc’rivi”ry

4950 Yonge St., Ste. 2200,
Toronto, ON M2N 6K 1
Internationally recognized trainers and lead-
ersin the professional organizing industry, we
help clients enhance their productivity using
our personal information management system,
Business Organizational Solutions® (B.O.S.).
Our comprehensive training program for
professional organizers has helped launch the
careers of thousands of new organizersin both
Canada and the United States.

World Wide Web:
http://ww.productivitysquar ed.com
E-mail: info@productivitysquared.com
Jane Woolsey, Partner

Phone: (647) 225-0207

E-mail:
jwoolsey@productivitysguared.com
Debra Milne, Partner

Phone: (416) 590-9539

E-mail:
debra@prof essional or ganizers.com

Professional Engineers
Ontario

25 Sheppard Ave. W., Ste. 1000,
Toronto, ON M2N 6S9

Professional Engineers Ontario administers
the Professional Engineers Act by licensing
professional engineers, and setting standards
for and regulating engineering in Ontario so
that the public interest is served and protected.
Rigorously educated, experienced and com-
mitted to a Code of Ethics, licensed profes-
sional engineers can beidentified by the PEng.
after their names.

World Wide Web: http://www.peo.on.ca
David Smith, Media Specialist

Phone: (416) 224-9528, ext. 402

Toll free: 1-800-339-3716, ext. 402
FAX: (416) 224-8168

Toll free FAX: 1-800-268-0496

E-mail: dsmith@peo.on.ca

Professional Organizersin
Canada (POC)

3077 Connolly St., Halifax, NS B3L 3P3

Founded in 1999, we are Canada’s only na-
tional association of professional organizers.
Members include corporate specialists, resi-
dential organizers, small business consultants,
who help clients deal with de-cluttering and
organizing space plus paper and time manage-
ment issues. Clients benefit by saving time,
money, reducing stress, having more control of
their lives.

World Wide Web:
http://mww.or ganizer sincanada.com
JaneVeldhoven, Media Director
Phone: (902) 452-7674

FAX: (902) 455-4475

E-mail: janev@get-or ganized.ca
Alex Fayle, President

Phone: (416) 778-5371

E-mail: info@faylesafe.ca
Joel-Marc Golber g, Director of Chapter
Development

Phone: (514) 488-3353

E-mail: jmg@j gapgroup.com

PROFORMA

1977

Proforma Consulting Limited

1705 Argentia Rd., Unit 1,
Mississauga, ON L5N 3A9

Prof orma Consulting Limited is amarket re-
search company that specializes in offering
market research services across Canada.

Over the past 27 years, a full range of mar-
ket research services was developed. Profor-
ma's services include in-store testing, surveys,
national audits, category analysis, creative ef-

fectiveness measurements, competitive price
checking and mystery shopping.

World Wide Web:
http:/Mmww.proformal977.com

Jonathan Mitrovich, Vice-President
Phone: (905) 858-5000, ext. 224

Project Ploughshares

57 Erb St. W., Waterloo, ON N2L 6C2
Canadian ecumenical agency of the Cana-
dian Council of Churches that carries out re-
search, analysis, dialogue and public discus-
sion of peace and security issuesin Canadaand
internationally. Issues include: defence palicy,
military exports, arms trade, disarmament,
peacebuilding, human security. Regular publi-
cations: The Ploughshares Monitor (quar-
terly), Armed Conflicts Report (annual poster).

World Wide Web: www.ploughshares.ca
Phone: (519) 888-6541
FAX: (519) 888-0018

Ernie Regehr, Director

Ext. 702

E-mail: eregehr @ploughshares.ca
After hours: (519) 579-4735

PROSTATE CANCER
CANCER DE LA PROSTATE

145 Front St. E., Ste. 306,
Toronto, ON M5A 1E3

The Prostate Cancer Research Foundation of
Canada is the leading national organization
dedicated solely to eliminating prostate cancer.
Our mission isto fund research into the causes,
cure and prevention of the disease.

Every year, our Scientific and Medical Ad-
visory Committee recommends research
grants for Canada’s most promising research
projects.

World Wide Web:
http://www.prostatecancer.ca

Phone: (416) 441-2131

Toll free: 1-888-255-0333

FAX: (416) 441-2325

E-mail: info@prostatecancer.ca

Charitable Registration No.
BN891270944 RRO001

John Blanchard, President and CEO
Annual Report available on our web site.
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PszchDirect

PsychDirect — Evidence-based
Mental Health Information &
Education

Department of Psychiatry & Behavioural
Neurosciences, McMaster University,
Hamilton, ON

PsychDirect provides evidence-based mental
health information and education on a broad
range of mental health topics. This public edu-
cation web site of the Department of Psychia-
try and Behavioural Neurosciences at
McMaster University provides content appro-
priate for both professional and public audi-
ences developed by mental health specialists at
McMaster.

World Wide Web:
http://ww.psychdirect.com

Gayle Stoness, Program Manager
Phone: (905) 522-1155, ext. 3572
FAX: (905) 540-6533

E-mail: admin@psychdirect.com

The Public Interest Advocacy
Centre

One Nicholas $t., Ste. 1204,
Ottawa, ON K1N 7B7

PIAC, anational non-profit organization, pro-
vides legal representation and research on is-
sues that involve utilities, government pro-
grams and important public services. PIAC
works on behalf of ordinary Canadians, and the
organizations that represent them, in the areas
of telecommunications, energy, transportation,
privacy, broadcasting, competition law and
policy, banking and financial services.

World Wide Web: http://www.piac.ca
Phone: (613) 562-4002

FAX: (613) 562-0007
E-mail: piac@piac.ca

Michael Janigan, Executive Director and
General Counsel
Ext. 26 After hours: (613) 724-7936

Sue L ott, Counsel
Ext. 23 After hours: (613) 237-6207

John Lawford, Researcher
Ext. 25 After hours: (613) 237-8125

Public Service Alliance of
Canada (PSAC)

233 Gilmour St., Ottawa, ON K2P 0P1

Among Canada’s largest unions, PSAC, with
150,000 members, represents federal employ-
ees as well as workers in three territoria gov-
ernments, government agencies, Crown corpo-
rations, para-public and private sector organi-
zations.

Our 17 component unions generally corre-
spond to federal government departments or
major outside employers. PSAC offers its
members services that are second to none from
its Ottawa headquarters and regional offices.
World Wide Web: http://www.psac-afpc.com
Communications and Political Action
Section:

FAX: (613) 236-1654
Denis Boivin, Co-ordinator
Phone: (613) 560-4280
E-mail: boivind@psac.com
Pierre Lebel, Officer
Phone: (613) 560-5482
E-mail: lebelp@psac.com
L ouise Laporte, Officer
Phone: (613) 560-4287
E-mail: laportl@psac.com
Alain Cossette, Officer
Phone: (613) 560-4317
E-mail: cosseta@psac.com
Joselito Calugay, Officer
Phone: (613) 560-4235
E-mail: calugaj @psac.com

Regional Offices:

St John's: (709) 726-6453
Gander: (709) 651-3727
Halifax: (902) 443-3541
Charlottetown: (902) 892-5481
Moncton: (506) 857-4220
Quebec City: (418) 666-6500
Montreal: (514) 875-7100
Gatineau: (819) 777-4647
Ottawa (613) 560-2560
Kingston: (613) 542-7322
Toronto: (416) 485-3558
London: (519) 659-1124
North Bay:  (705) 472-9421
Thunder Bay: (807) 345-8442
Winnipeg: (204) 947-1601
Regina: (306) 757-3575
Saskatoon: (306) 244-3033
Calgary: (403) 270-6555
Edmonton: (780) 423-1290
Vancouver: (604) 430-5631
Victoria (250) 953-1051
Whitehorse:  (867) 667-8887

Yellowknife:  (867) 873-5670

Sources JsloA bV

Embassies, consulates and high commissions
to Canada, the former Embassy Row is now
found in Parliamentary Names and Numbers
together with Canadian embassies abroad.
Get your up-to-date list of embassies and
government contacts by calling

Sources at 416-964-7799.

Q

Q' NETWORKS

09 Networks Inc.

100 Wellington St. W., Ste. 900,
PO. Box 235, Canadian Pecific Tower,
TD Centre, Toronto, ON M5K 1J3

Q9 Networksis aleading Canadian provider
of outsourced Internet infrastructure and re-
lated managed services. Q9's data centres and
network are backed by an industry-leading
SLA which guarantees 100% network and
power availability. Q9 managed services, in-
cluding bandwidth, dedicated servers,
firewalls, load balancing, virtua private net-
working (VPN) and back-up/restore, enablethe
rapid provisioning and scalability of client in-
frastructure.
World Wide Web: http://www.Q9.com
Kevin Spikes, Director, Corporate
Communications
Phone: (416) 365-7211
Toll free: 1-888-696-6626
Cellular: (416) 540-6892
E-mail: Kevin.Spikes@Q9.com

w,
Queenrs

SC I-L(FJ OL
BUSINESS

Queen’s University, Kingston, ON K7L 3N6
At Queen’s School of Business we are at the

forefront of businessthinking. We have agrow-

ing national and international reputation for

innovation and high quality programs. We of -

fer arange of undergraduate, graduate and ex-

ecutive development programs. Our interna-

tionally renowned faculty can provide expertise

and insight.

World Wide Web:

http://www.business.queensu.ca

Laurie Ross, Media Relations

Phone: (613) 533-2319

E-mail: Iross@business.queensu.ca

David Saunders, Dean

Phone: (613) 533-2305

E-mail: dsaunder s@business.queensu.ca

Glen Cavanagh, Director, Marketing and

Communications

Phone: (613) 533-3004

E-mail: gcavanagh@business.queensu.ca

Brent Gallupe, Associate Dean

Phone: (613) 533-2305

E-mail: bgallupe@business.queensu.ca
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Peter Kissick, Director, Undergraduate
Commerce Program

Phone: (613) 533-2301

E-mail: pkissick@business.queensu.ca
Tom Anger, Director, Queen’'s Executive
Development Centre

Phone: (613) 533-2371

E-mail: tanger @business.queensu.ca
Jeff McGill, Director, MBA for Science &
Technology

Phone: (613) 533-2302

E-mail: jmcgill @business.queensu.ca
Peter Sephton, Director, Queen’s Executive
MBA

Phone: (613) 533-6811

E-mail: psephton@business.queensu.ca

Julian Barling, Associate Dean and Chair,
PhD/M Sc and Research Programs

Phone: (613) 533-2477

E-mail: jbarling@business.queensu.ca
Jim McKeen, Director, The Monieson
Centre

Phone: (613) 533-2360

E-mail: jmckeen@business.queensu.ca
Roger Wright, Director, Queen’s Executive
MBA

Phone: (613) 533-6811

E-mail: rwright@business.queensu.ca
Peggy Cunningham, Director, Queen's
Accelerated MBA

Phone: (613) 533-2327

E-mail: pcunningham@business.queensu.ca
John Moore, Director, Queen’s Executive
MBA, Ottawa Classroom

Phone: (613) 566-3622

E-mail: jmoore@business.queensu.ca

R

Radiation Safety Institute
of Canada/ Ingtitut de
radioprotection du Canada

1120 Finch Ave. W., Ste. 607,
Toronto, ON M3J3H7

The Radiation Safety Ingtitute is Canada's
only independent, national institute for radia-
tion safety. The Institute promotes radiation
safety at work, at home, at school and in the
environment. As an independent organization,
the Institute provides impartial information
about radiation, radiation exposure and radia-
tion safety to journalists and to the public.

World Wide Web:
http://www.r adiationsafety.ca

National Office, Toronto:

Tina de Geus, Information Officer
Phone: (416) 650-9090, ext. 28

FAX: (416) 650-9920

E-mail: info@r adiationsafety.ca

Dr. Fergal Nolan, President and CEO
Dr. Reza Moridi, Vice-President and Chief
Scientist

National Laboratories, Saskatoon:
Phone: (306) 975-0566

FAX: (306) 975-0494

RAE

The Railway Association of
Canada

99 Bank St., Ste. 1401,
Ottawa, ON K1P 6B9

The Railway Association of Canada (RAC)
is the trade association of the railway industry
and has 60 raillway companies as members.
The member companies carry out virtualy all
railway activity in Canada, both passenger and
freight. The Association represents the indus-
try on issues of common concern in public
policy and regulatory matters and is a source
of factual information.

The RAC works with the Association of
American Railroads to establish continent-
wide technical and operational standards. The
Association also promotes highway/railway
crossing safety and trespass reduction through
the public safety awareness programs, Opera-
tion Lifesaver and Direction 2006.

World Wide Web: http://www.railcan.ca

Phone: (613) 567-8591
FAX: (613) 567-6726

William (Bill) Rowat, President and Chief
Executive Officer

Mike L owenger, Vice-President, Operations
and Regulatory Affairs

Bruce Burrows, Vice-President, Public
Affairs and Government Relations

Robert Taylor, Executive Director, Policy
Development and Economic Research
Roger Cameron, Director, Public Affairs
Dan Di Tota, National Director, Operation
Lifesaver

Recreation Vehicle Dealers
Association of Canada

6411 Buswell St., Ste. 204,
Richmond, BC V6Y 2G5

The voice of the Canadian recreation vehi-
cle industry, representing dealers, rental
agents, partsand servicefacilities, distributors,
suppliers, manufacturers and the final users. A
non-profit association to promote profession-
adism in the RV industry. Mgjor RVDA con-
cerns include education, communication,
shows, use, safety, laws and lobbying govern-
ment and industry groups.

World Wide Web: http://www.rvda.ca

NATIONAL OFFICE:
Phone: (604) 718-6325

Eleonore Hamm, Executive Vice-President
Phone: (604) 204-0559

FAX: (604) 204-0154

E-mail: eleonore_hamm@rvda.ca

PROVINCIAL OFFICES:

RVDA of British Columbia:

Shelley Bos, Executive Director
201-17700 56th Ave, Surrey, BC V3S1C7
Phone: (604) 575-3868

FAX: (604) 575-3869

E-mail: shos@rvda.bc.ca

RVDA of Alberta:

John Milligan, Executive Vice-President
101 — 10340 59th Ave.,

Edmonton, AB T6H 1E6

Phone: (780) 455-8562

FAX: (780) 453-3927

E-mail: rvda@rvda-alberta.org

RVDA of Saskatchewan:

Sheila Lardner, Manager

342 Armstrong Way,

Saskatoon, SK S7N 3N1
Phone/FAX: (306) 249-1671
E-mail: lardner s@sk.sympatico.ca

RVDA of Manitoba:

Kim Wozniak, Manager

69 Morin Rd.,

St. Frangois Xavier, MB R4L 1A8
Phone: (204) 864-2112

FAX: (204) 864-2232

Ontario RVDA:

Larry R. Boyd, Executive Director
200 —-50 Dundas St. E.,

Hamilton, ON L9H 7K6

Phone: (905) 690-3254

Toll free: 1-888-331-8885

Cellular: (289) 439-9598

FAX: (905) 690-3812

E-mail: larryrboyd@ontariorvda.ca

RVDA of Quebec:

Serge Villemure, Executive Director

4360, ave Pierre-de-Coubertin, bur 100,
Montréal, QC H1V 1A6

Toll free: 1-866-338-1471

FAX: (514) 335-6250

E-mail: info@acvrg.com

Atlantic RVDA:

John Sutherland, Manager

PO. Box 9410, Stn. A, Halifax, NS B3K 5S3
Phone: (902) 425-2445

FAX: (902) 425-2441

E-mail: association@pathfinder-group.com

Dave Redinger

901 Kipling Ave., Toronto, ON M8Z 5H3

Known to many radio and television audi-
ences as the “Neighbourhood Mechanic,”
Dave is the creator and driving force behind
AM740's All Night Live programs. Educated
in mechanical engineering and licensed as a
ClassA mechanic, Dave hosts weekly automo-
tive programs on AM 740 and appearsregularly
on CityTV, CP24 and CITS-TV.

Phone: (416) 233-4671 or (905) 567-5500
Cellular: (416) 562-8941
E-mail: stikky@ca.inter.net
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_o+" Refreshments Canada &
‘o Boissons ratraichissantes

885 Don Mills Rd., Ste. 301,
Toronto, ON M3C 1V9

Refreshments Canada represents beverage
manufacturers, distributors, franchise houses
and industry suppliers that manufacture and
distribute more than 30 brands of juices/juice
drinks, bottled waters, sports drinks, carbon-
ated soft drinks, energy drinks and other non-
acohoalic beverages.

Refreshments Canadais the link for govern-
ment, community stakeholders and the media
on issues relating to refreshment beverages.

World Wide Web:
http:/mww.r efreshments.ca

Calla Farn, Director of Public Affairs
Phone: (902) 492-0910

Toll free: 1-866-895-7073

FAX: (902) 492-0090

E-mail: calla@refreshments.ca

» RNAO

Registered Nurses
Association of Ontario

438 University Ave., Ste. 1600,
Toronto, ON M5G 2K8

The Registered Nurses Association of On-
tario (RNAO) is the professional association
representing registered nurses wherever they
practise in Ontario. Since 1925, RNAO has
lobbied for healthy public policy, promoted
excellence in nursing practice, increased
nurses' contribution to shaping the health-care
system, and influenced decisions that affect
nurses and the public they serve.

World Wide Web: http://www.rnao.org

Communications Department:
Phone: (416) 599-1925

Toll free: 1-800-268-7199
FAX: (416) 599-1926

Sine MacKinnon, Director of
Communications

Ext. 209 After hours: (416) 829-6657
E-mail: smackinnon@rnao.org
Ledley Frey, Managing Editor/
Communications Project Manager
Ext. 210

E-mail: Ifrey@rnao.org

Kimberley Kearsey
Ext. 233
E-mail: kkear sey@rnao.org

Registered Practical
Nurses Association of
Ontario

5025 Orbitor Dr., Bldg. 4, Ste. 200,
Mississauga, ON L4W 4Y5

RPNAO is the professional voice represent-
ing registered practical nurses (RPNSs) in On-
tario. It promotes professiona nursing excel-
lence through education, professional develop-
ment and government relations. RPNAO —one
voice of nursing in Ontario since 1958.

Ontario:

Joanne Young Evans, CAE, Executive
Director

Phone: (905) 602-4664

FAX: (905) 602-4666

E-mail: info@rpnao.org

World Wide Web: www.rpnao.org

Canada:
World Wide Web: http://www.cpna.ca

@« @ the voice of retail

Retail Council of Canada

Retail Gouncil of Canada

1255 Bay St., Ste. 800,
Toronto, ON M5R 2A9

Retail Council of Canada (RCC) isanot-for-
profit association whose more than 9,000
members represent all retail formats, including
national and regional department stores, mass
merchants, specialty chains, independent
stores and online merchants.

World Wide Web:
http://www.r etailcouncil.org

Toll free: 1-888-373-8245

Diane J. Brisebois, President and CEO
Phone: (416) 922-6678
FAX: (416) 922-8011

Theresa Roger s, Manager, Communications
Phone: (416) 922-0553, ext. 244

FAX: (416) 922-8011

E-mail: troger s@retailcouncil.org

Incorporated 1873

Town of Richmond Hill

PO. Box 300, 225 East Beaver Creek Rd.,
Richmond Hill, ON L4C 4Y5

The Town of Richmond Hill is one of Cana-
da sfastest growing communities. Located just
outside Metropolitan Toronto, Richmond Hill
is home to many national business headquar-
ters. The Town is actively involved in and pro-
motes industrial and business growth through
the office of Economic Development. The
community is often referred to as “A little
north, a little nicer.” Richmond Hill is proud
of the strides it has made with recycling, pro-
tection of the natural environment, heritage
preservation and responsible public service
delivery.
World Wide Web:
http:/mww.richmondhill.ca

Phone: (905) 771-8800

William F. Bell, Mayor

Dave Weldon, Chief Administrative Officer
Dan Elliott, Finance/Treasurer

Lynton Friedberg, Parks, Recreation and
Culture

Janet Babcock, Planning and Development
Shane Baker, Fire Chief

Doug L uker, Corporate Services

Bruce Macgregor, Engineering and Public
Works

John M eakes, Economic Development
Jeff Meggitt, Recycling and Waste
Management

Carol Moore, Corporate Communications

Ricketts, HarrisLLP

181 University Ave., Ste. 816,
Toronto, ON M5H 2X7

Joel Miller is a partner at Ricketts, Harris
LLP and chair of the Family Law Group. He
teaches at the Bar Admission Course, speaks
at national conferences, comments on radio
and television, has been on the Advisory Board
of Divorce Magazine, and adirector of the To-
ronto Collaborative Family Law Association.
HisFamily Law Centreis Canada s most com-
prehensive web site for family law informa-
tion.

World Wide Web:
http:/mww.familylawcentre.com
Joel Miller

Phone: (416) 364-6211

FAX: (416) 364-1697

E-mail: jgm@rickettsharris.com
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robarts

RESEARCH

Robarts Research Institute

100 Perth Dr., PO. Box 5015,
London, ON N6A 5K8

Robarts Research Institute is Canada’s inde-
pendent medical research institute. Our scien-
tists harness the power of cell biology, genet-
ics and advanced imaging technologies to in-
vestigate disorders of the neurological, cardio-
vascular and immune systems. They answer
fundamental questions relating to a range of
conditions from Alzheimer’s and heart disease
to diabetes and organ rejection.

World Wide Web: http://www.robarts.ca

Linda Quattrin, Director of
Communications

Phone: (519) 663-3021

FAX: (519) 663-2992

E-mail: Iquattrin@robarts.ca

Susan Horvath, VP External
Phone: (519) 663-3059

FAX: (519) 663-2992

E-mail: shorvath@robarts.ca

RogersVideo

10991 Shellbridge Way, Ste. 100,
Richmond, BC V6X 3C6

Rogers Video owns and operates more than
280 video retail storesin B.C., Alberta, Sas-
katchewan, Manitoba, Ontario, Quebec, New
Brunswick, Nova Scotia and the Yukon. It is
the largest Canadian-owned specialty video
retailer, second largest video retailer in Canada
and fifth-largest in North America. Rogers
Video employs more than 4,000 people nation-
wide.

World Wide Web:
http://www.roger svideo.ca

Sarah Good, Manager, Media Relations
Phone: (604) 303-2085

FAX: (604) 270-1934

E-mail: sarah.good@sr ci.rogers.com

Daniel Langevin, Vice-President, Marketing
and Merchandising

Phone: (604) 303-2008

FAX: (604) 270-1934

E-mail: daniel.langevin@r ci.rogers.com

Rotman

Joseph L. Rotman School of
Management

The University of Toronto, 105 St. George S.,
Toronto, ON M5S 3E6

The Rotman School of Management at the
University of Toronto is among the leading
business schools in the world. We provide
management education programs for students

and executives, and research in al areas of
management. Our experts can provide com-
mentary on awide range of business and pub-
lic policy issues.

World Wide Web:
http://mww.rotman.utoronto.ca

Ken McGuffin, Manager, Media Relations
Phone: (416) 946-3818

FAX: (416) 978-1373

E-mail: mcguffin@rotman.utoronto.ca

Roger L. Martin, Dean

Professor Glen Whyte, Associate Dean,
Curriculum, and Director, MBA Programs
James D. Fisher, Associate Dean, Executive
Programs

Professor Leonard Brooks, Director,
Master in Management and Professional
Accounting Program

Professor Wendy Rotenber g, Director,
Commerce Programs

Professor Wendy Dobson, Director,
Institute for International Business
Professor John Hull, Director, Bonham
Centre for Finance

Professor Paul Halpern, Director,
University of Toronto Capital Markets
Ingtitute

Professor David Beatty, Director, Clarkson
Centre for Business Ethics and Board

RBC

Financial
38 Groupr

Corporate Office:
200 Bay St., Toronto, ON M5J 235

Royal Bank of Canada (RY: TSX, NY SE)
uses the initids RBC as a prefix for its busi-
nesses and operating subsidiaries, which oper-
ate under the master brand name of RBC Fi-
nancial Group. Royal Bank of Canadais Cana-
da'slargest bank as measured by market capi-
talization and assets, and is one of North
America's leading diversified financia serv-
ices companies. It provides personal and
commerical banking, wealth management
services, insurance, corporate and investment
banking, and transaction processing services
on a global basis. The company employs
60,000 people who serve more than 12 million
personal, business and public sector clients
through officesin North America and some 30
countries around the world. For moreinforma-
tion, please visit www.r bc.com.

HEAD OFFICE:

Toronto:

Beja Rodeck, Senior Manager, Media and
Public Relations

Office: (416) 974-5506

Cellular: (416) 525-7793

FAX: (416) 974-6023

After hours: (416) 385-2131

Corporate Media Relations Office:
Phone: (416) 974-2897

DISTRICT PUBLIC RELATIONS
OFFICES:

British Columbia & Yukon:

Karen Attwell

1055 West Georgia St., 36th FI., Vancouver
Office: (604) 665-4031

Cellular: (604) 802-4031

FAX: (604) 665-0952

After hours: (604) 682-3110

Prairies — Alberta/Saskatchewan/Manitoba/
NWT/NW Ontario/Nunavut:

DianaWard

335 8th Ave. SW.,, 24th FI., Calgary

Office: (403) 292-3372

Cellular: (403) 860-0380

FAX: (403) 292-1757

After hours: (403) 802-0096

Ontario — Toronto:

Karen Schwartz

20 King St. W., 11th FI., Toronto
Office: (416) 974-4796

Pager: (416) 612-4358

FAX: (416) 974-3452

After hours: (416) 236-8241

Quebec:

Raymond Chouinard

1 Place Ville Marie, 10th Fl. E., Montreal
Office: (514) 874-6556

Cellular: (514) 243-9342

FAX: (514) 874-8261

After hours: (450) 672-9156

Atlantic Provinces:

Lori Smith

5161 George St., 13th Fl., Halifax
Office: (902) 421-8121

Cellular: (902) 483-3317

FAX: (902) 421-7921

After hours. (902) 477-2337

The Royal Canadian Legion

359 Kent St., Ottawa, ON K2P OR7

Not-for-profit, 400,000-member organiza-
tion with 1,600 branches in Canada, U.S. and
Germany.

Mission: to assist Canadian veterans, ex-
military and ex-RCMP members to obtain au-
thorized benefits and provide seniors, youth
and community services. Concerned with de-
fence policy and other national issues. Con-
ducts annual Remembrance-Poppy Campaign,
including National Remembrance ceremony,
Ottawa. Members receive Legion Magazine
and other benefits.

World Wide Web: http://www.legion.ca

Director, Communications
Phone: (613) 235-4391
FAX: (613) 563-1670
E-mail: info@legion.ca
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&
Royal College of
w#y| Dental Surgeons of Ontario

Ensuring Continued Trust

Royal Gollege of Dental
Surgeons of Ontario

6 Crescent Rd., Toronto, ON M4W 1T1

The Royal College of Dental Surgeons of
Ontario (RCDSO) regulates the practice of
dentistry to guide the profession and to protect
and serve the public interest. RCDSO issues
certificates of registration to dentists to alow
them to practise dentistry, promotes high
standards of professional practice and investi-
gates complaints about members' practice.

World Wide Web: http://www.rcdso.org

Toll free: 1-800-565-4591

FAX: (416) 961-5814

Peggi Mace, Communications Director
Direct line: (416) 934-5610

E-mail: pmace@r cdso.org

Royal Military College of
Canada/ College militaire
royal du Canada

PO. Box 17000, Stn. Forces,
Kingston, ON K7K 7B4

Canada’'s military university was opened in
1876 and provides bilingual undergraduate/
graduate degree programs in Arts, Science/
Engineering to approximately 1,000 full-time,
1,300 part-time undergraduates and 280 full-
time, 400 part-time post-graduate students.
RMC hasan on-site TV broadcast studio. Con-
tact Public Affairs by paging (613) 536-7752.

L'Université militaire canadienne a ouvert
ses portes en 1876 et offre des programmes de
premier cycle et de cycles supérieurs, dans les
deux langues, en arts, sciences et génie.
Environ 1 000 étudiants atempsplein et 1 300
a temps partiel sont inscrits aux programmes
de premier cycle et 280 étudiantsatempsplein
et 400 a temps partiel aux programmes des
cycles supérieurs. Le CMR dispose sur place
d’un studio de télédiffusion. Veuillez
communiquer aux affaires publiques par
pagette au (613) 536-7752.

World Wide Web: http://www.rmc.ca

Phone: (613) 541-6000
FAX: (613) 540-8408

Public Affairs:
Ext. 6484
E-mail: bernard.dionne@rmc.ca

Astronomy, Astrophysics, Space Weather:
Dr. Gregg Wade

Ext. 6140

E-mail: wade-g@rmc.ca

Canada’s Military History — History of
urban combat:

Prof. Roch Legault

Ext. 6511

E-mail: legault-r @rmc.ca
Chemical/Biological Defence and
Counterterrorism:

Dr. Eva Dickson

Ext. 6217

E-mail: dickson-e@rmc.ca

Chemistry and Chemical Engineering —
Corrosion prevention and control:

Dr. Pierre Roberge

Ext. 6485

E-mail: roberge-p@rmc.ca

Civil Engineering Infrastructure,
Earthquakes:

Prof. Richard Bathurst

Ext. 6479/6347/6391

E-mail: bathur st-r @rmc.ca

Depleted Uranium and Ballistic Missiles:
Dr. Bill Andrews

Ext. 6052

E-mail: andrews-w@rmc.ca

Environmental | ssues— Environment
contaminants:

Dr. Ken Reimer

Ext. 6161

E-mail: reimer-k@r mc.ca

International Security, Peacekeeping, UN
Monitoring and Verification:

Dr. Walter Dorn, Canadian Forces College
Phone: (416) 482-6800, ext. 6538

E-mail: dorn.wh@forces.gc.ca

Military and Naval History, I ntelligence and
Technology:

Dr. Michadl Hennessy

Ext. 6648

E-mail: hennessy-m@rmc.ca

Palitical Science:

Dr. Joel Sokolsky, Dean of Arts

Ext. 6426

E-mail: sokolsky-j@rmc.ca

Political Science — Canadian politics and
public opinion:

Dr. Alan Whitehorn

Ext. 6643

E-mail: whitehorn-a@rmc.ca

Political Science— Ukraine and Eastern
Europe in the 20th century;

Nazi and Soviet war criminals:

Dr. Lubomyr Luciuk

Ext. 6390

E-mail: luciuk-l@rmc.ca

Palitics and Economics — Strategic and
military issues, Middle East, Caspian Sea
Basin:

Dr. Houchang Hassan-Yari

Ext. 6424

E-mail: hassan-yari-h@rmc.ca

Politics of Globalization and Economic
Warfare:

Dr. Nicole Schwartz-M organ

Ext. 6429

E-mail: nicole.schwartz-morgan@rmc.ca

Remote Sensing and Oceanography
(Physics):

Prof. Joseph Buckley

Ext. 6275

E-mail: buckley-j @rmc.ca

ROM

ROYAL ONTARIO MUSEUM
MUSEE ROYAL DE L’'ONTARIO

100 Queen’s Park, Toronto, ON M5S 2C6

The Royal Ontario Museum (ROM) is
Canada’s largest museum of natural history
and world cultures. Created in 1912, the ROM
holds six million objectsin its collections and
presents engaging galleries of art, archeology
and natural science. Showcasing Canada's cul-
ture and natural history, the ROM also con-
ducts important scientific research around the
world. “Renaissance ROM” is a $200 million
expansion of the ROM designed by Daniel
Libeskind that will open in early 2006. The
ROM will remain open during construction but
individual galleries may be closed.

For information (24 hrs., English and
French), cal (416) 586-8000.

World Wide Web: http://www.rom.on.ca

Media Relations Department:
Phone: (416) 586-5858
FAX: (416) 586-8022

Francisco Alvarez, Director of
Communications

Phone: (416) 586-5558

E-mail: falvarez@rom.on.ca

Runzheimer Canada

2300 Yonge St., Ste. 800,
Toronto, ON M4P 1E4

Runzheimer Canadais an international man-
agement consulting firm specidizing in trans-
portation, travel and living costs serving busi-
nesses, associations and government agencies
throughout Canada and worldwide. It isan af-
filiate of Runzheimer International, the
Rochester, Wisconsin-based management con-
sulting firm.

World Wide Web:
http:/Mmww.runzheimer.com

Cheryl Stang, Public Relations Director
Phone: (262) 971-2615

FAX: (262) 971-2476

E-mail: cls@runzheimer.com
Michelle Steinowicz, Consultant
Phone: (416) 642-2471

Toll free: 1-800-263-8762

E-mail: ms@runzheimer.com
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RYERSON

UNIVERSITY

350 Victoria St., Toronto, ON M5B 2K3

Canada's leading university for career-ori-
ented education, Ryerson is recognized for ex-
cellence in combining theory with practice.
Our faculty keep in constant contact with de-
velopmentsin their fields through research and
work in industry and government. If you need
expert opinion, cal us. You'll appreciate our
common sense and candor.

World Wide Web:
http://www.ryer son.ca/sour ces

Bruce Piercey, Public Affairs Manager
Phone: (416) 979-5000, ext. 7002
FAX: (416) 979-5160

E-mail: bpiercey@ryerson.ca

Dana Yates, Public Affairs Officer
Phone: (416) 979-5000, ext. 7000
E-mail: dyates@ryerson.ca

S

SGA Energy Ltd.

1376 Bank St., Ste. 302,
Ottawa, ON K1H 7Y3

We are an established Canadian multi-disci-
plinary consulting firm dedicated to the devel-
opment of sustainable energy solutions for
Canadians and the developing world. We pro-
vide servicesin renewable energy, energy effi-
ciency and climate change mitigation. Areas of
experience include wind/solar/hydro/biomass
energy, greenhouse gasinventories and mitiga-
tion measures, energy and international devel-
opment.

World Wide Web:
http://www.sgaener gy.com

Stephen Graham, President
Phone: (613) 730-7421

FAX: (613) 260-8082

E-mail: graham@sgaener gy.com

SIECCAN, The Sex
I nformation and Education
Council of Canada

850 Coxwell Ave,, Toronto, ON M4C 5R1

SIECCAN'’s membership comprises over
325 organizations and 550 individuals in-
volved in human sexuality teaching, counsel-
ling and research in Canada.

SIECCAN publishesthe quarterly Canadian
Journal of Human Sexuality (CIJHS) (plus
three issues of the SECCAN Newsletter).
Maintainsareference library and disseminates
resource material on request.

World Wide Web: http://www.sieccan.org
E-mail: sieccan@web.ca

EXECUTIVE DIRECTOR:

Michael Barrett, Ph.D., Professor of
Zoology, University of Toronto, Toronto, ON

Phone: (416) 466-5304
FAX: (416) 778-0785

BOARD OF DIRECTORS:

Ann Barrett, Sexua Health Educator,
Department of Public Health, City of
Toronto, Toronto, ON

Stephen Holzapfel, Physician, Women's
College Hospital; Dept. of Family &
Community Medicine, University of
Toronto; Chairperson, SIECCAN, Toronto,
ON

William Martin, Lawyer, Toronto, ON
Miriam Rossi, Physician; Associate Dean,
Student Affairs, Faculty of Medicine,
University of Toronto, Toronto, ON

Michael Sand, Managing Director, Digital
Hedlth, Markham, ON

Margaret Schneider, Professor, Dept. of
Applied Psychology, Ontario Institute for
Studies in Education, University of Toronto,
Toronto, ON

Bob Tremble, Sexual Health Educator and
Consultant; Social Worker, Toronto, ON

Carol Rocks, Former Co-ordinator, Physical
and Health Education, Toronto District
School Board, Toronto, ON

Peter Linde, Senior Financial Analyst,
Magna Entertainment Corp., Aurora

¢
SNC+LAVALIN

SNC-Lavalin Group

455 René-Lévesque Blvd. W.,
Montreal, QC H2Z 173

SNC-Lavalin (TSX: SNC) isone of the lead-
ing groups of engineering and construction
companies in the world, a global leader in the
ownership and management of infrastructure,
and a key player in facilities and operations
management. The SNC-Lavalin companies
have offices across Canada and in 30 other
countries around the world and are currently
working in some 100 countries.

SNC-Lavalin companies provide engineer-
ing, procurement, construction, project man-
agement and project financing services to a
variety of industry sectors, including agricul-
ture, agrifood, pharmaceuticals, chemicalsand
petroleum, environment, facilities and opera-
tions management, industrial and manufactur-
ing, infrastructure, mining and metallurgy,
power and tel ecommunications.

SNC-Lavalin (TSX : SNC) est I'un des plus
importants groupes de sociétés d'ingénierie et
de construction au monde, un chef de file
mondial en matiére de propriété et de gestion
d'infrastructures et un acteur clé en matiere de
gestion et d’ exploitation d’'installations. Les
sociétés SNC-Lavalin ont des bureaux dans
tout le Canada et dans 30 autres pays et
travaillent actuellement dans une centaine de
pays. .

Les sociétés SNC-Lavalin assurent des serv-
ices d'ingénierie, d approvisionnement, de
construction, ainsi que de gestion et de
financement de projet dans divers secteurs
notamment |’ agriculture, I’ agroalimentaire,

I’ énergie, I’ environnement, la gestion et
I’exploitation d’installations, les infrastruc-
tures, les mines et la métallurgie, les produits
pharmaceutiques, les produits chimiques et le
pétrole, et les télécommunications.

World Wide Web:
http://www.snclavalin.com

Phone: (514) 393-1000
FAX: (514) 875-4877

SAFE

Communities

Foundation

64 Charles St. E., Ste. 201,
Toronto, ON M4Y 1T1

Safe Communities Foundation (SCF) is a
national, not-for-profit charitable organization
dedicated to making Canada the safest coun-
try in the world to live, learn, work and play.
The SCF along with safety experts across
Canadabelievesthat al injuriesare predictable
and preventable. We work in partnership with
the private and public sectors to improve the
health and safety of workers and people
throughout your community. There are cur-
rently 45 designated Safe Communities across
Canada.

World Wide Web:
http://www.safecommunities.ca

Phone: (416) 964-0008

FAX: (416) 964-0089

E-mail: info@safecommunities.ca

Web site inquiries: fyi @safecommunities.ca
Pat Coursey, President

Phone: (416) 964-2529

E-mail: pcour sey@safecommunities.ca

Lisa Dempster, Administrative Manager
Phone: (416) 964-0008
E-mail: superld@safecommunities.ca

Dawn Vallet, Program Manager and Western
Canada contact

Phone: (780) 465-1248

E-mail: dvallet@safecommunities.ca

Nadine Gudz, Community Development
Manager and Eastern Canada contact
Phone: (416) 964-5812

Suzan Butyn, Marketing Manager

Phone: (416) 964-8296

E-mail: sbutyn@safecommunities.ca
Carol-Ann Dingillo-Smith, Specia Projects
Co-ordinator

Phone: (416) 964-8993

E-mail: casmith@safecommunities.ca

REGIONAL SAFE COMMUNITIES
CO-ORDINATORS:

British Columbia:

Dorry Smith

Phone: (604) 875-2000, ext. 6714
FAX: (604) 875-3569

E-mail: dbsmith@cw.bc.ca

Alberta:

Tara Rankin

Phone/FAX: (780) 467-6112
E-mail: wellnwise@look.ca
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Manitoba:

Shawn Feely

Phone: (204) 787-1823

FAX: (204) 787-2070

E-mail: sfeely@escape.ca
Eastern Ontario:

Tracey Lirette

Phone: (613) 345-6676

FAX: (613) 342-1785

E-mail: tlirettescc@sympatico.ca
Western Ontario:

Karen Smmers

Phone/FAX: (519) 347-2447
E-mail: karensimmer s@cyg.net
Northern Ontario:

Debbie Sebecic

Phone: (705) 256-6682

FAX: (705) 254-3731

E-mail: debbie.sebecic@shaw.ca

Atlantic Canada:

Arminta Kennedy

Phone: (902) 454-9621, ext. 22
FAX: (902) 454-6027

E-mail: kennedy@nssafety.ns.ca

Newfoundland & Labrador:

Nadine Gudz

Phone: (416) 964-5812

FAX: (416) 964-0008

E-mail: ngudz@safecommunities.ca

St. Clement’s School

21 St. ClementsAve,,
Toronto, ON M4R 1G8

St. Clement’s School is an independent day
school for girlsin grades 1 to 12. Home of
Ontario’s most extensive Advanced Placement
program, SCS offers a challenging academic
program, combined with comprehensive ath-
letic and co-curricular options, to 425 students.
In 2003-04, graduating students received 200
university scholarship offers equalling $1.6
million.

World Wide Web:
http://mww.stclementsschool.ca

Phone: (416) 483-4835

FAX: (416) 483-5040

Marisa De Luca, Director of Relations
Development

Phone: (416) 483-4414, ext. 257

E-mail: mdeluca@scs.on.ca

Laura Gray Mclninch, External Relations
Manager

Phone: (416) 483-4414, ext. 230

E-mail: Imcininch@scs.on.ca

Sources JsloA bV

Sources is now available online in
Adobe Acrobat PDF format. Browse
on screen or print your own copy of
all the listings as well as the A-Z and

Subject Indexes.
Just go to www.sources.com.

Saint-Elizabeth

HoE A L T H C A R E

90 Allstate Pkwy., Ste. 300,
Markham, ON L3R 6H3

The future of health care is...here! Blazing
new trails in home and community care since
1908, Saint Elizabeth Health Care is a for-
ward-thinking not-for-profit charitable organi-
zation combining its wealth of talent and wis-
dom with leading-edge technologies to radi-
cally transform the health care experience, en-
hancing access, responsiveness and sustaina-
bility.
World Wide Web:
http:/Mmww.saintelizabeth.com

Phone: (905) 940-9655

FAX: (905) 940-9934

E-mail:
communications@saintelizabeth.com
Shirlee Sharkey, President and CEO
Ext. 2244

E-mail: ssharkey@saintelizabeth.com

Madonna Tonack, Public Affairs Specialist
Ext. 2269
E-mail: mtonack @saintelizabeth.com

Lesley Larsen, Innovation Seeker
Ext. 2251
E-mail: innovation@saintelizabeth.com

Nancy L efebre, Vice-President, Knowledge
and Practice

Ext. 2278

E-mail: knowledge@saintelizabeth.com

St. Leonard’s Society of Canada

211 Bronson Ave., Ste. 208,
Ottawa, ON K1R 6H5

Registered charity social service association
of societies providing direct servicesto people
in conflict and at risk of conflict with the law.
Specia expertise in residential services, pro-
grams for high need adult males, and employ-
ment programs. SLSC promotes responsible
community living and safer communities
through policy reform and public education.

World Wide Web: http://www.stleonar ds.ca

Phone: (613) 233-5170
FAX: (613) 233-5122
E-mail: ssc@on.aibn.com

Elizabeth White, Executive Director
Phone: (416) 920-6116

FAX: (416) 920-5885

E-mail: eawhite@on.aibn.com

Francophone Contact:

Michel Gagnon, Directeur, Maison “Cross
Roads’ de la Société St-L éonard (Montréal),
QC

Tél.: (514) 932-7188 Tééc.: (514) 932-6668
Courriel: michelgagnon27@hotmail.com
LifeLine Services:

Edward Graham, Executive Director,

St. Leonard's, Windsor, ON

Phone: (519) 256-1878

FAX: (519) 256-4142

E-mail: stleonardshousel@cogeco.net

SIAST

Putting knowledge to work.

Saskatchewan Institute
of Applied Science and
Technology

119 4th Ave. S, Ste. 400,
Saskatoon, SK S7K 5X2

Our expertiseisgrounded in academic excel -
lence and real-life experience. Recognized na-
tionally and internationally, we're Saskatch-
ewan’s primary public institution for skills
training and technical education. More than
12,000 students are registered in our programs,
and we draw almost 29,000 additional course
registrations. We operate four urban campuses
and provide extensive distance and e-learning
options.
World Wide Web: http://www.goSIAST.com
Toll free: 1-866-go-SIAST

Patricia Gillies, Director of
Communications

Phone: (306) 933-5376

E-mail: gilliesp@siast.sk.ca
Grant Bastedo, Marketing and
Communications Co-ordinator
Phone: (306) 798-6609

E-mail: bastedo@siast.sk.ca
Clayton Cunningham, Marketing and
Communications Co-ordinator
Phone: (306) 953-7065

E-mail: cunninghamc@siast.sk.ca
Colleen Gallant, Marketing and
Communications Co-ordinator
Phone: (306) 933-8342

E-mail: gallant@siast.sk.ca
ChrisMaloney, Marketing and
Communications Co-ordinator
Phone: (306) 933-5288

E-mail: maloneyc@siast.sk.ca
Cal Thomas, Marketing and
Communications Co-ordinator
Phone: (306) 694-3194

E-mail: thomasc@siast.sk.ca

Schulich
School of Business
York University

Schulich School of Business

York University, 4700 Keele St.,
Toronto, ON M3J1P3

Ranked among the world'stop 25 schools of
business (2004 Financial Times of London,
2004 The Economist [EIU]), with expertisein
sectors (private, public, non-profit); manage-
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ment functions (e.g. marketing, finance, hu-
man resource management); industries (e.g.
financial services, rea property, health indus-
try management, arts and media); special ar-
eas (e.g. international business, entre-
preneurism, family enterprise, business and
sustainability, ethics); trade development; ex-
ecutive development. Our media matching
service will make sure you reach the contact
you need.

World Wide Web: www.schulich.yorku.ca

Suzanne Firth, Director, Communications,
Media and Public Relations

Phone: (416) 736-5546

FAX: (416) 736-5763

E-mail: sfirth@schulich.yorku.ca

Dezsb J. Horvéth, Dean
Phone: (416) 736-5070

David Dimick, Associate Dean — Academic
Phone: (416) 736-2100, ext. 77913

Wade Cook, Associate Dean — Research
Phone: (416) 736-2100, ext. 33573

Alan Middleton, Executive Director,
Schulich Executive Education Centre
(SEEC)

Phone: (416) 360-7917

André deCar ufel, Director, Joint Kellogg-
Schulich Executive MBA Program
Phone: (416) 360-3780

Tom Beechy, Director, BBA and iBBA
(International BBA) Programs
Phone: (416) 736-2100, ext. 77922

Ashwin Joshi, Director, MBA Program
Phone: (416) 736-2100, ext. 77958

lan H. Macdonald, Director, Master of
Public Administration (MPA) Program
Phone: (416) 736-2100, ext. 55632

LornaWright, Director, International MBA
Program (IMBA)
Phone: (416) 736-2100, ext. 77894

Peter Macdonald, Co-Director, MBA/LLB
Program
Phone: (416) 487-6145

Pauline Shum, Director, PhD Program
Phone: (416) 736-2100, ext. 66430

Joseph Palumbo, Executive Director,
Schulich Career Development Centre
Phone: (416) 736-2100, ext. 22560

Theodore Peridis, Co-Director, York
Consulting Group
Phone: (416) 736-2100, ext. 77892

The Scott Mission

502 SpadinaAve., Toronto, ON M5S 2H1
The Scott Mission offers programs and as-
sistance which include shelter, daily hot meals
and afoot clinic for the homeless; family food
and clothing banks; meals-on-wheels and re-
treats for shut-ins; day care, after school clubs
and residential camping for children and

youth. The Scott Mission isfunded by the gen-
erous gifts of concerned individuals and or-
ganizations.

World Wide Web:
http://www.scottmission.com

For information, please contact:
The Scott Mission

David J. Smith, Executive Director
Phone: (416) 923-8872

FAX: (416) 923-1067

B.N. 10796 3613 RR0001

SECURITAS

Securitas Canada

265 Yorkland Blvd., Ste. 500,
Toronto, ON M2J 1S5

Securitas Québec:
1980 Sherbrooke St. W., Ste. 640,
Montreal, QC H3H 1E8

With 8,000 employees and 25 branches coast
to coast, Securitas Canada is the nation’s lead-
ing provider of security services. As a mem-
ber of the Securitas Group, it has the capabil-
ity to supply on-the-spot local service in 30
other countries, including the U.S.A. and Eu-
rope. Securitas offers highly trained security
officers, advanced security systems and a
range of specialized security services.

Avec ses 8 000 employés et 25 succursales
d'un littoral a1’ autre, Securitas Canada est le
fournisseur de services de sécurité de premier
plan au pays. En tant que membre du groupe
Securitas, il peut fournir un service local, sur
place, dans 30 autres pays, incluant les Etats-
Unis et I'Europe. Securitas offre les services
d’ agents de sécurité de formation profes-
sionnelle, des systemes de sécurité a la fine
pointe de la technologie ains qu’ une gamme
de services de sécurité spécialisés.

World Wide Web: http://www.securitas.ca
Richard H. Chenoweth, President

Phone: (416) 774-2500 or (514) 935-2533
Toll free: 1-800-268-0545

Senior Link/
Neighbourhood Link

Independence, Dignity, and Community

2625 Danforth Ave., Toronto, ON M4C 1L4
With over 25 years of cutting edge advocacy
work that has strong roots in its community,
Senior Link/Neighbourhood Link is a field
leader in comprehensively serving community

needs. Successfully combining advocacy ini-
tiatives with responsive services that promote
independence and dignity, we offer client serv-
ices, programs, supportive housing, and an
employment centre.

World Wide Web:
http://www.senior-link.com

Judith Leon, Executive Director

Phone: (416) 691-7407

FAX: (416) 691-8466

E-mail: mail @senior-link.com

SO
SIMON FRASER UNIVERSITY

Media and Public Relations Office,
Burnaby, BC V5A 1S6

Sexual assault, demographic trends, horror
films, elder abuse, Asia-Pacific business— just
afew of the multitude of fascinating topicsthat
faculty members at Canada's top comprehen-
sive university can explain. If you're looking
for expertise to give your story added punch,
chances are we've got an expert able to help.

World Wide Web:
http:/ww.sfu.ca/mediapr/

MEDIA AND PUBLIC RELATIONS:
Kathryn Aberle, Director

Phone: (604) 291-3210

FAX: (604) 291-3039

E-mail: aberle@sfu.ca

Susan Jamieson-McL arnon, PR Director,
Harbour Centre campus

Phone: (604) 291-5151

E-mail: jamieson@sfu.ca

Terry Lavender, Communications Manager,
SFU Surrey

Phone: (604) 268-7408

E-mail: terry_lavender @sfu.ca

Marianne M eadahl, Assistant Director
(12 time)

Phone: (604) 291-4323

E-mail: marianne_meadahl @sfu.ca

Julie Ovenell-Carter, Assistant Director
(/2 time)

Phone: (604) 291-4323

E-mail: joc@sfu.ca

Carol Thorbes, Information Officer
Phone: (604) 291-3035

E-mail: carol_thorbes@sfu.ca

UNIVERSITY OFFICERS:

Dr. Michael Stevenson, President
Phone: (604) 291-4641

E-mail: michael_stevenson@sfu.ca

Research:

Dr. Mario Pinto, Vice-President, Research
Phone: (604) 291-4152

E-mail: mario_pinto@sfu.ca

University Relations:

Dr. Warren Gill, Vice-President, University
Relations

Phone: (604) 291-5005

E-mail: warren_gill@sfu.ca
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Applied Science: giesto Canadian youth. Createdin 1989, SICC  Skills Canada Nova Scotia:
Dr. Brian Lewis, Dean of Applied Science isapan-Canadian organization offering skilled ~ Michelle Bussey, Executive Director
Phone: (604) 291-4936 trades and technology competitions at the re-  Phone: (902) 424-6457
E-mail: brian_s lewis@sfu.ca gional, provincia/territoria, national and in-  FAX: (902) 428-0112
Arts: ternational levels, as well _asother awareness  E-mail: michelleb@skillscanada.com
Dr. John Pierce, Dean of Arts programs for young Canadians. Skills Canada Ontario:
Phone: (604) 291-4415 Skills’'Compétences Canada est un organ-  Gail Smyth, Executive Director
E-mail: john_pierce@sfu.ca isme sans but lucratif pancanadien qui fait  Phone: (519) 749-9899, ext. 229
Business Administration: activement la promotion, _guprés,des jeunes,  FAX: (519) 749-6322
Dr. Ernie L ove, Dean of Business de’s'perspe,ct_lv_es’ de carriere qu offrent les  E-mail: gails@skillscanada.com
Phone: (604) 291-4183 meétiers spécialises. Crée en 1989, SCC pro-  glis Canada PE.I .
E-mail: ernie_love@sfu.ca pose des competitions — régionales, provin- art Gennis, Executive Director
Education: cides, territoriales, nationales et interna-  ppone: (902) 566-9352
: . tionales— pour les métiers et techniques, et met Cell Iér' 902) 626-6912
szbﬁgu(l 6?4%31 51923 of Education en oeuvre divers autres programmes destinés ,:Axu: (9'0(2) 56%6-9323
E-mail: behaker @sfu.ca asensibiliser les jeunes du Canada. E-mail: pei @skillscanada.com
Science: World Wide Web: Compétences Québec:
Dr. Michad Plischke. Dean of Science http://www.skill scanada.com Robert Houle/Claude Bourque, Directeur
Phone: (604) 291-3771 NATIONAL OFFICE: général

E-mail: mike_plischke@sfu.ca
SFU International:

Nello Angerilli

Phone: (604) 291-3583

E-mail: nello_angerilli@sfu.ca

Sistering: A Woman’s Place

c/o Heydon Park Secondary Schoal,
11 St. Ann€e's Rd., Toronto, ON M6J 2C2
Sistering is a charitable organization provid-
ing services to homeless, low-income and so-
cially isolated women in the Toronto area.
Sistering provides practical and emotiona sup-
port, including hot meals, laundry and shower
facilities, access to health care, housing work-
ers, support groups, pre-employment training
and referrals to appropriate agencies.
World Wide Web: http://www.sistering.org

Phone: (416) 926-9762

FAX: (416) 926-1932

E-mail: general_info@sistering.org
Angela Robertson, Executive Director
Ext. 226

E-mail: arobertson@sistering.org
Susan Clancy, Director of Programs and
Advocacy

Ext. 234

E-mail: sclancy@sistering.org

Suzan Hart, Manager, Drop-In Services
Ext. 239

E-mail: hart@sistering.org

Lori Reinsilber, Resource Development
Manager

Ext. 233

E-mail: Ireinsilber @sistering.org

SKILLS
COMPETENCES
CANADA

Skills Ganada /
Compétences Ganada

260 boul Saint-Raymond Blvd.,

Ste./bur 205, Gatineau, QC J9A 3G7
Skills’'Compétences Canada is a national,

not-for-profit organization that actively pro-

motes careers in skilled trades and technolo-

Phone: (819) 771-7545
Toll free: 1-877-754-5226
FAX: (819) 771-5575

Catherine Keill, Marketing and
Communications Officer

Ext. 4 Célular: (613) 762-3800
E-mail: catherinek @skillscanada.com

Francois Bélisle, National Executive
Director

Ext. 1

E-mail: francoisb@skillscanada.com

Shaun Thor son, Project Director
Ext. 3 Célular: (613) 282-3774
E-mail: shaunt@skillscanada.com

PROVINCIAL/TERRITORIAL OFFICES:

Skills Canada Alberta:

Brian Pardell, Executive Director
Phone: (780) 493-6620

FAX: (780) 423-4758

E-mail: brianp@skillscanada.com

Skills Canada British Columbia:

Rob Chioccarello, Executive Director
Phone: (604) 432-4229

Direct: (604) 432-4360

Cellular: (604) 341-9028

FAX: (604) 435-8181

E-mail: robc@skillscanada.com

Skills Canada Manitoba:

Debbie L eiter, Executive Director
Phone: (204) 927-0250

FAX: (204) 927-0258

E-mail: skillsmb@mts.net

Skills Canada New Brunswick:
Patricia Duffy, Executive Director
Phone: (506) 547-7511

FAX: (506) 547-7674

E-mail: patriciad@skillscanada.com

Skills Canada Newfoundland and
Labrador:

Tom Donovan, Executive Director

Phone: (709) 739-4172

FAX: (709) 739-4198

E-mail: newfoundland@skillscanada.com

Skills Canada NWT/NU:

Guy Barnable, Executive Director
Phone: (867) 873-8743

Cellular: (867) 444-1767

FAX: (867) 873-8197

E-mail: skillsnt@northwestel.net

Phone: (418) 646-3534

FAX: (418) 643-6336

E-mail: info@competencesquebec.com
or chour que@competencesquebec.com

Saskatchewan Labour Force:
Conrad Pura, Executive Director
Phone: (306) 352-5999

Toll free: 1-800-394-3899

FAX: (306) 757-7880

E-mail: cpura@slfdb.com

Skills Canada Yukon:

Susanne Hingley, Executive Director
Phone: (867) 668-2701

FAX: (867) 668-2704

E-mail: susanneh@skillscanada.com

Sleep Disorders Centre of
Metropolitan Toronto

2888 Bathurst St., Toronto, ON M6B 4H6

Established 1987, the Centre offers corporate
consulting and workplace training programs
across Canada on workplace fatigue, driver fa-
tigue and shiftwork adaptation. Individual
medical services, including diagnostic testing
and treatment throughout Ontario for insom-
nia, snoring, apnea and fatigue, are generally
covered by OHIP and other provincia plans.
Home screening now available!

Dr. Jeffrey J. Lipsitz, M.D., Medical
Director

Phone: (416) 785-1128

FAX: (416) 782-2740

E-mail: sleep@compuserve.com
Regional Offices:

Barrie, Brampton, Cobourg, North Bay,
Ottawa, Owen Sound, Sault Ste. Marie,
York Region and Windsor/Leamington
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The Small BusinessAdvertising
Company (SBAC Limited)

Since 1983, SBAC Limited has been the
source of expert counsel on the marketing of
small and medium sized businesses, and on
marketing to small and medium sized busi-
nesses.

Our expertise encompasses:

« marketing strategy and planning
« |oyaty programs

« coordinated marketing communications
design and production
corporate imaging

media planning and placement
web and interactive multimedia
direct mail management

public relations

event planning

much more

World Wide Web:
http://mww.har vestr esults.ca

2833 16th Ave., Box 150, Hangar 5,
Markham, ON L3R 0P8
Debra Christner, Managing Partner

Phone: (905) 477-7575
FAX: (905) 477-8131

I & I Social Sciences and Humanities  Consell de recherches en
Research Council of Canada scignces humaines du Canada

Social Sciences and
Humanities Research Council /
Consell derecherchesen
sciences humaines du Canada

350 Albert St., PO. Box 1610,
Ottawa, ON K1P 6G4

The Social Sciences and Humanities Re-
search Council (SSHRC) invests in people,
knowledge and innovation to help Canadians
seize the opportunities presented by our rap-
idly changing world. In 2004-05 SSHRC in-
vested $230.3 million in research and research
training in the socia sciences, humanities and
education. Every year, closeto 5,000 Canadian
researchers and graduate students, in 87 uni-
versities across the country, work on SSHRC-
funded projects. SSHRC can put you in touch
quickly with expertswhose opinions, ideasand
research will give you new angles and insight
on the story you're writing today.

World Wide Web: http://www.sshrc.ca
Dor é Dunne, Media Officer
Phone: (613) 992-7302

FAX: (613) 992-2803
E-mail: dore.dunne@sshrc.ca

Sources sl bie}

Contact information is constantly

changing. For the very latest up-to-date
information in an organization’s listing check
WWW.Sources.com

OF ENERGY PROFESSIONALS

\\\ THE SOCIETY

”

Society of Energy
Professionals

425 Bloor St. E., Ste. 300,
Toronto, ON M4W 3R4

The Society of Energy Professionals is an
independent trade union representing profes-
sional and supervisory employees in the en-
ergy industry. We pride ourselves on conduct-
ing relations with employersin aframework of
mature and mutually beneficial partnership,
while ensuring the best rewards, career oppor-
tunities and working conditions for our mem-
bers.

World Wide Web: http://www.thesociety.ca

Phone: (416) 979-2709
FAX: (416) 979-5794

Andrew Mller, President
Ext. 3020
E-mail: andrew.muller @society.on.ca

L eslie Forge, Executive Vice-President
Ext. 3018

E-mail: forgel @society.on.ca

Rod Sheppard, Executive Vice-President
Ext. 3039

E-mail: shepparr @society.on.ca

Bill Jones, Vice-President, Finance
Ext. 3019

E-mail: jonesb@society.on.ca

Daniel Kellar, Staff Manager

Ext. 3005

E-mail: kellard@society.on.ca

Brian Robinson, Communications Officer
Ext. 3025
E-mail: brian@society.on.ca

Society of Rural Physicians of
Canada

PO. Box 893, Shawville, QC JOX 2Y0

An independent voluntary association of ru-
ral physicians from across Canada, advocating
for sustainable conditions for rural health-care
workers, equitable access to health care for
rural Canadians, and a National Rural Health
Strategy.

Publication: The Canadian Journal of Rural
Medicine.

Dr. Trina Larsen Soles, President
P.O. Box 1170, Golden, BC VOA 1HO
Phone: (250) 344-2211

FAX: (250) 344-7620

E-mail: tsoles@sr pc.ca

Dr. Jill Konkin, Past President

955 Oliver Rd., Thunder Bay, ON P7B 5E1
Phone: (807) 343-8100

FAX: (807) 346-7944

E-mail: jkonkin@sr pc.ca

Dr. Maurice Lamarche, Secretary

P.O. Box 368, 269 Main St.,

Shawville, QC JOX 2YO0

Phone: (819) 647-2845

E-mail: mlamarche@srpc.ca

Suzanne Kingsmill, Managing Editor,
Canadian Journal of Rural Medicine
P.O. Box 1086, 269 Main St.,
Shawville, QC JOX 2YO0

Phone: (819) 647-2972

FAX: (819) 647-9972

E-mail: cjrm@ca.inter.net

Peter Hutten-Czapski, Rural News Editor
P.O. Box 3000, Haileybury, ON P0J 1K0
Phone: (705) 672-2442

FAX: (705) 672-2384

E-mail: phc@srpc.ca

L ee Teper man, Administrative Officer
P.O. Box 893, Shawville, QC JOX 2Y0
Phone: (819) 647-7054

Toll free: 1-877-276-1949

FAX: (819) 647-2485

E-mail: admin@srpc.ca

Sources

489 College St., Ste.305,
Toronto, ON M6G 1A5

Sources speciaizes in collecting, indexing,
and disseminating information to help journal-
ists, editors, and researchers quickly reach ar-
ticulate experts and spokespersons who can
provide background information and comment
on a wide range of topics. Publications and
services include Sources, SOURCES SE-

LECT® Online, Parliamentary Names & Num-

bers, Media Names & Numbers, The Sources

HotLink, and The Canadian Journalists' Cal-

endar. Sources also provides mailing lists,

publishing and research services, and consul-
tations on publishing projects.
The aims and objectives of Sources are:

1. To improve the public’'s understanding of
the widest possible range of subjects.

2. To accomplish this primarily by providing,
especialy to the largest and best list of Ca-
nadian newsmedia personnel, the user-
friendliest access to the widest possible
range of sources on the maximum number
of subjects.

3. To encourage and assist the maximum
number and diversity of Canadian organi-
zations and individuals to effectively share
their expertise and voice their views to and
through the media, and in other ways.

4. To educate these organizations and indi-
viduals that communication must be open,
persuasive and repetitive to be as effective
as possible.

For information about how to become listed
in Sources, call us.

World Wide Web: http://www.sour ces.com

Ulli Diemer, Publisher

Phone: (416) 964-7799

FAX: (416) 964-8763

E-mail: sources@sour ces.com

See masthead for other personnel.
Hotline (to call when a subject you want to
research or an organization you want to

reach cannot be found in or through
Sources): (416) 964-2671




Winter 2005

Sources

281

&;
Stantec

Stantec Inc.

10160 112th St., Edmonton, AB T5K 2L 6

Stantec provides comprehensive professional
servicesin planning, engineering, architecture,
interior design, landscape architecture, survey-
ing and geomatics, environmental sciences
project management, and project economics.
The company supports clients at every stage,
frominitial concept and financial feasibility to
project completion and beyond. Services are
offered through more than 4,000 employees
operating out over 50 locations in North
America and the Caribbean. Stantec trades on
the Toronto Stock Exchange under the symbol
STN.

World Wide Web: http://www.stantec.com

Jay Averill, Media Relations Co-ordinator
Phone: (780) 917-7441

FAX: (780) 917-7330

E-mail: javerill@stantec.com

Sandra Thornton, Director, Corporate
Communications

Phone: (780) 917-7462

FAX: (780) 917-7330

E-mail: sthornton@stantec.com

STIKEMAN ELLIOTT

STIKEMAN ELLIOTT LLP  BARRISTERS & SOLICITORS

5300 Commerce Court W., 199 Bay St.,
Toronto, ON M5L 1B9

Stikeman Elliott LLP is Canada's leading
business law firm with an international repu-
tation for sophisticated practicein mergersand
acquisitions, securities, corporate finance,
structured finance, class action, income trusts,
competition/antitrust, and energy. We have
more than 400 lawyers working out of nine
offices in Canada and around the world.

World Wide Web: http://www.stikeman.com

Toronto:

Diana L awrence, National Director of
Marketing

Phone: (416) 869-7743

FAX: (416) 947-0866

E-mail: dlawrence@stikeman.com

Edward J. Waitzer, Chairman
Phone: (416) 869-5500

FAX: (416) 947-0866

E-mail: ewaitzer @stikeman.com

Roderick F. Barrett, Managing Partner
Phone: (416) 869-5500

FAX: (416) 947-0866

E-mail: rbarrett@stikeman.com

Montreal:
1155 René-L évesque Blvd. W., 40th Fl.,
Montreal, QC H3B 3V2

Mirabel Paquette, Director of Marketing
and Communications

Phone: (514) 397-3307

FAX: (514) 397-3496

E-mail: mpaquette@stikeman.com

Pierre Raymond, Co-Chairman
Phone: (514) 397-3061

FAX: (514) 397-3496

E-mail: praymond@stikeman.com

Stuart H. (Kip) Cobbett, Managing Partner
Phone: (514) 397-3000

FAX: (514) 397-3496

E-mail: scobbett@stikeman.com

Ottawa:

Stuart C. McCor mack, Managing Partner
Ste. 1600, 50 O’ Connor St.,

OttavaON K1P6L2

Phone: (613) 566-0526

FAX: (613) 230-8877

E-mail: smccor mack @stikeman.com
Calgary:

Glenn Cameron, Managing Partner

4300 Bankers Hall West, 888 3rd St. SW.,
Calgary, AB T2P 5C5

Phone: (403) 266-9011

FAX: (403) 266-9034

E-mail: gcameron@stikeman.com

Vancouver:

RossA. MacDonald, Managing Partner
Ste. 1700, 666 Burrard St.,

Vancouver, BC V6C 2X8

Phone: (604) 631-1367

FAX: (604) 681-1825

E-mail: rmacdonald@stikeman.com

New York:

Kenneth G. Ottenbreit, Managing Principal
Tower 56, 14th Fl., 126 East 56th St.,

New York, NY 10022, USA

Phone: (212) 371-8855

FAX: (212) 371-7087

E-mail: kottenbreit@stikeman.com

London, England:

Shawna M. Miller, Managing Principa
Dauntsey House, 4B Frederick’s PI.,
London EC2R 8AB, UK

Phone: +44 20 7367 0150

FAX: +44 20 7367 0160

E-mail: smiller @stikeman.com

Hong Kong:

Douglas G. Smith, Representative
Ste. 3403, Two Exchange Square,
Connaught PI. Central, Hong Kong
Phone: (852) 2230-5223

FAX: (852) 2845-9076

E-mail: dsmith@stikeman.com

Sydney, Australia:

Brian G. Hansen, Managing Principa
Level 12, The Chifley Tower,

2 Chifley Square,

Sydney, NSW 2000, Australia

Phone: (61-2) 9232-7199

FAX: (61-2) 9232-6908

E-mail: bhansen@stikeman.com

Stringer
Brisbin

Humphrey

MANAGEMENT LAWYERS

Stringer Brishin
Humphrey, Management
Lawyers

110Yonge St., Ste. 1100,
Toronto, ON M5C 1T4

Stringer Brishin Humphrey provides practi-
cal solutions to employersin matters of labour
relations, employment law, human rights,
workers' compensation, health and safety, pay
equity, privacy and dl areas relating to human
resources management. Members of the firm
appear regularly as authors, editors and speak-
ers and respond clearly and promptly to all
media inquiries.
World Wide Web:
http://ww.sbhlawyer s.com

Phone: (416) 862-1616
FAX: (416) 363-7358
E-mail: chumphrey@sbhlawyer s.com

Philip E. Bender, Workers' compensation

David L. Brishin, Over 35 years of
experience; collective bargaining, labour
relations

Cheryl A. Edwards, Recognized by
Canadian Legal Lexpert Directory as one of
Canada's leading Occupational Health and
Safety practitioners; author of leading texts
and articlesin the area

Barbara G. Humphrey, Named to Lexpert's
list of the top 25 women lawyersin Canada;
recognized by Lexpert as aleading Human
Rights and Equality Rights practitioner;
author of leading text on the human rights
duty to accommodate

Charles E. Humphrey, Named to Lexpert's
Guide to the Leading 500 Lawyersin
Canada; recognized by Lexpert as aleading
lawyer in the areas of labour law,
employment law, and construction industry
labour relations; author of books on
Occupationa Health and Safety and and
workers' compensation

Gregory F. McGinnis, Absenteeism,
collective bargaining, labour relations,
employment standards

Jeffrey D.A. Murray, Labour and
employment law, particularly in the health
care sector; special focus on preventing
patient and resident abuse by employees

Allison Taylor, Employee termination,
wrongful dismissal, employment law, pay
equity; author of Corporate Counsel Guide
to Employment Law
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Strategies
Stratégies de réussite

1264 Lemonville Rd.,
Burlington, ON L7R 3X5

Success Strategies president, Shelle Rose
Charvet, the expert on influencing, is a certi-
fied trainer of Neuro-linguistic Programming
(NLP) and author of the popular book Words
That Change Minds: Mastering the Language
of Influence. Success Strategies is an interna-
tional training and consultancy firm, designing
customized service in English and French, in
communication, negotiation, conflict resolu-
tion and mediation, customer service training,
sales and management training, and trainer
training using accelerated |earning approaches.

Shelle Rose Charvet, présidente de Stratégies
de réussite, I’ experte en influence, est une
enselgnante certifiée en programmation neuro-
linguistique (PNL) et I'auteure d'un livre
populaire qui S'intitule Le plein pouvoir des
mots. Stratégies de réussite est une entreprise
internationale de formation et de consultation
qui offre des services spécialisés en commu-
nication, négociation, résolution de conflit
et médiation, formation de personnel de vente
et de gestion ainsi que la formation
des formateurs, utilisant les approches
d' apprentissage accéléré.

World Wide Web:
http://www.successtr ategies.com

Shelle Rose Charvet, President
Phone: (905) 639-6468

FAX: (905) 639-4220

E-mail: info@successtrategies.com

Supply Chain Alliance

178 Main St., Unionville, ON L3R 2G9
Supply ChainAllianceisaprofessional serv-

ices company which specializes in delivering

measurable improvements to acompany’s sup-

ply chain performance. SCA provides strate-

gic and operational leadership and change

management solutions, supporting the North

American retail, manufacturing, distribution

and energy industries.

World Wide Web:

http:/mww.supplychainalliance.ca

Mike Croza, President

Phone: (905) 940-0777

FAX: (905) 477-4745

E-mail: info@supplychainalliance.ca

P A
PN

Survival in the Bush, Inc.

RR #3, Hanover, ON N4N 3B9

Georgian College, Loyalist College, and Sur-
vival in the Bush, Inc. have combined their re-
sources offering the adult learner dynamic out-
door-oriented courses. These programs have
been specifically tailored to provide individu-
als with many unique, exciting and tactile

learning experiences. Participants work to-
gether to benefit from challenging, hands-on
teaching approaches.

World Wide Web:
http://www.survivalinthebushinc.com

Dr. Gino Ferri, Director

RR #3, Hanover, ON N4N 3B9

E-mail: gferri@wightman.ca

Jennifer Khan, Instructor

140 Bendamere Cres.,

Markham, ON L3P 6L8

Phone: (905) 472-0953

E-mail: jennifer.khan@roger s.com

732 SpadinaAve., Toronto, ON M5S 212

Sutherland-Chan Clinic is a leader in the
massage therapy industry. Established in 1983,
we have built our reputation by providing the
highest quality of care and service to our cli-
ents. We now have six massage therapy clinics
in Toronto as well as corporate off-site and
home care divisions.

World Wide Web: http://www.sc-clinic.com
FAX: (416) 960-1215

Grace Chan, President/Owner
Phone: (416) 960-8765

Linda Bojin, Administrator
Phone: (416) 960-9073

Sue Hodgins, Off-Site Co-ordinator
Phone: (416) 960-0745

David Suzuki Foundation

2211 West 4th Ave,, Ste. 219,
Vancouver, BC V6K 432

Since 1990, the David Suzuki Foundation
has worked to find ways for society to livein
balance with the natural world that sustains us.
Focussing on four program areas — oceans and
sustainable fishing, forests and wild lands, cli-
mate change and clean energy, and the web of
life — the Foundation uses science and educa-
tion to promote solutions that help conserve
nature.

World Wide Web:
http://www.davidsuzuki.org

David Suzuki, Chair
Phone: (604) 730-9670
FAX: (604) 730-9672

Jim Fulton, Executive Director
Phone: (604) 732-4228
FAX: (604) 732-0752

David Hocking, Communications Director
Phone: (604) 732-4228

FAX: (604) 732-0752

E-mail: dhocking@davidsuzuki.org

Morag Carter, Director, Climate Change
Program

Phone: (604) 732-4228

FAX: (604) 732-0752

E-mail: mcarter @davidsuzuki.org

Otto Langer, Director, Marine Conservation
Program
Phone: (604) 732-4228

FAX: (604) 732-0752
E-mail: olanger @davidsuzuki.org

Cheri Burda, Director, Forests and Lands
Program

Phone: (604) 732-4228

FAX: (604) 732-0752

E-mail: cburda@davidsuzuki.org

Ann Rowan, Director, Web of Life Program
Phone: (604) 732-4228

FAX: (604) 732-0752

E-mail: arowan@davidsuzuki.org

T

BANK FINANCIAL GROUP

Box 1, TD Centre, Toronto, ON M5K 1A2

Headquartered in Toronto, Canada, with of-
fices around the world, TD Bank Financial
Group consists of The Toronto-Dominion
Bank (“TD Bank”) and its subsidiaries. TD
Bank Financial Group offersafull range of fi-
nancial products and servicesto approximately
13 million customers worldwide through three
key businesses:

TD Canada Trust (personal, small business
and commercial banking);

Wealth Management (TD Waterhouse, mu-
tua funds and investment management) and
TD Securities (corporate and investment bank-
ing);

TD Wealth Management (mutual funds and
investment management).

Asat July 31, 2004, TD Bank was Canada’s
third largest bank in terms of market capitali-
zation, and had more than CDN $309 billion
in assets. A global leader in online financial
services, TD Bank Financial Group ranks as
one of thetop online financial services provid-
ers in the world with more than 4.5 million
online customers.

Kerry Peacock, Senior Vice-President,
Corporate and Public Affairs

Dianne Salt, Vice-President, External
Communications

Phone: (416) 308-6807

E-mail: dianne.salt@td.com

Jeff Keay, Senior Manager, Media Relations
and |ssues Management

Phone: (416) 982-7528

E-mail: jeff.keay@td.com

Kelly Hechler, Manager, Media Relations
and |ssues Management

Phone: (416) 982-2469

E-mail: kelly.hechler @td.com

Neil Par menter, Senior Manager, Media
Relations and Issues Management

Phone: (416) 308-0836

E-mail: neil.par menter @td.com

Simon Townsend, Manager, Media
Relations and |ssues Management
Phone: (416) 944-7161

E-mail: simon.townsend@td.com
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.o Phone: (204) 947-9300
L]
* Toll free: 1-800-665-0302
T E L U S * FAX: (204) 943-2261
T Toll free FAX: 1-866-396-2548
mOblllty .: E-mail: Iwalker @telpay.ca
{T E L U S e’ Lyn Walker, Marketing and
= . Communications Co-ordinator
mobilité- Team Canada Inc - Equipe Canada inc ~ prone: (204 o57-2853

TELUS Mobiity /
TELUS Mobilite

200 Consilium Place, Ste. 1600,
Scarborough, ON M1H 333

TELUS Mohility provides its more than 3.6
million clients across Canada with a full suite
of wireless voice, Internet and data services
through its PCS and Mike digital wireless net-
works. For more about TELUS Mobility prod-
ucts, please visit telusmobility.com.

TELUS Mohilité fournit une gamme com-
pléte de services sans fil numériques de trans-
mission delavoix, de transmission de données
et de services Internet a plus de 3,6 millions
de clients sur les réseaux sans fil numériques
Mike et SCP. Pour de plus amples renseigne-
ments sur les produits de TELUS Mobilité,
veuillez consulter notre site telusmobilite.com.

World Wide Web:
http://www.telusmobility.com
http:/Mmww.telusmobilite.com

Mark Langton, National Communications
Phone: (416) 684-3454
FAX: (416) 279-3138

Julia Quinton, Ontario Communications
Phone: (416) 684-4050
FAX: (416) 279-3334

Anne-Marie L aberge, Québec
Communications

Phone: (514) 832-2053

FAX: (514) 788-2279

Jennifer MacNeil, British Columbia
Communications

Phone: (604) 268-2531

FAX: (604) 415-2528

TNS Canadian Facts

1075 Bay St., 3rd Fl., Toronto, ON M5S 2X5
TNS Canadian Factsisone of Canada’'s most
prestigious full-service marketing, opinion and
social research organizations. We collect,
analyze and interpret information to help cli-
ents better understand their customers. We pro-
vide insight on market segmentation, advertis-
ing, communications, product development,
brand performance, stakeholder management,
and socia and poalitical polling.
World Wide Web: http://tns-global.com

Richard Jenkins, Vice-President, Corporate
Director, Public Opinion Research

Phone: (613) 230-4799

E-mail: richard.jenkins@tns-global.com

Team Canada Inc is anetwork of federal de-
partments and agencies working with the prov-
inces, territories and other partnersto help Ca-
nadian companies succeed in world markets.
Services include online and toll-free export
information, skills development seminars, ex-
port counselling, market entry support, export
financing and in-market assistance. Business
editors and writers: Visit the media room at
exportsource.ca for story ideas on interna-
tional trade.

Equipe Canada inc est un réseau de minis-
téres et organismesfédéraux, qui travaille avec
les provinces, les territoires et d’autres
partenaires pour aider les entreprises cana-
diennes a percer sur les marchés inter-
nationaux. Les services comprennent : infor-
mation en direct et par ligne téléphonique sans
frais, séminaires de perfectionnement, conseils
d' experts en exportation, aide al’ entrée sur le
marché, financement de I’ exportation et aide
sur les marchés. Chroniqueurs économiques et
rédacteurs : visitez la salle des médias a
exportsource.ca pour obtenir des idées
d'articles sur le commerce international.

World Wide Web: http://exportsource.ca

Export I nformation Service:
Toll free: 1-888-811-1119

Headquarters:

235 Queen S, 8th FH. E,,
Ottawa, ON K1A OH5
FAX: (613) 992-7499

Nicole d’ Entremont, Manager, Business
Development

Phone: (613) 952-6550

E-mail:
dentremont.nicole@expor tsour ce.ca

TelPay

e-payment services

TelPay Incorporated

298 Garry St., Winnipeg, MB R3C 1H3

Canada’s e-payment pioneers, TelPay moves
$5.3 hillion in electronic payments annualy.
TelPay serves business, financial institutions
and individuals with e-payment technology
that facilitates payments to anyone, anytime,
anywhere in Canada. Excellent source for in-
sight into Internet payments, electronic bill
payment, B2B, e-commerce payments, elec-
tronic payment issues — and impact of postal
strikes!

World Wide Web: http://www.tel pay.ca

E-mail: Iwalker @telpay.ca

W.H. Loewen, CM, FCA, Chairman
Phone: (204) 957-2820

E-mail: whloewen@telpay.ca

Brian Denysuik, President and CEO
Phone: (204) 957-2840

E-mail: bdenysuik @telpay.ca

Telefilm Canada

11

Canadi

Telefilm Canada, a cultural investor in cin-
ema, television, new media and music.

Telefilm Canadais a federa cultural agency
dedicated to the development and promotion
of the Canadian film, television, new media
and music industries. With the objective of
building larger audiencesfor Canadian cultura
products, the Corporation acts as a partner to
the private sector through investments in di-
verse productions with wide appeal.

Tééfilm Canada, un investisseur culturel en
cinéma, télévision, nouveaux médias et
musique. Téléfilm Canada est un organisme
culturel fédéral voué au développement et ala
promotion des industries canadiennes du film,
de latélévision, des nouveaux médias et de la
musique. En poursuivant I’ objectif d’ augmen-
ter les auditoires des produits culturels
canadiens, la Société agit comme partenairedu
secteur privé en investissant dans des produc-
tions diversifiées qui peuvent rejoindre un
large public.

World Wide Web: http://www.telefilm.gc.ca

HEAD OFFI|CE/SIEGE SOCIAL:
360 St. Jacques St., Ste. 700/

360, rue Saint-Jacques, bur 700,
Montréal, QC H2Y 4A9

Jean-Claude M ahé, Director,
Communications and Public Affairs/
Directeur, Communications et affaires
publiques

Phone/Tél: (514) 283-6363
FAX/Téléc: (514) 283-8212

OFFICESIN CANADA/BUREAUX AU
CANADA:

Toronto:

474 Bathurst St., Ste. 100/
474, rue Bathurst, bur 100,
Toronto, ON M5T 2S6
Phone/Tél: (416) 973-6436
FAX/Téléc: (416) 973-8606

Halifax:

1717 Barrington St., Ste. 300/
1717, rue Barrington, bur 300,
Halifax, NS B3J2A4
Phone/Tdl: (902) 426-8425
FAX/Téléc: (902) 426-4445
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Vancouver:

609 Granville St., Ste. 410/

609, rue Granwville, bur 410,
Vancouver, BC V7Y 1G5
Phone/Tél: (604) 666-1566
FAX/Téléc: (604) 666-7754
EUROPEAN OFFICE/BUREAU
EUROPEEN:

Paris:

5, rue de Constantine, 75007 Paris, France
Phone/Tél: 33-1-44-18-35-30
FAX/Tééc: 33-1-47-05-72-76

Terasen
Gas

16705 Fraser Hwy., Surrey, BC V3S 2X7

Terasen Gas is the leading distributor of
natural gas to homes and businesses in British
Columbia with more than 860,000 customers.
Terasen Gas is a wholly owned subsidiary of
Terasen Inc., whose shares are traded on the
Toronto Stock Exchange under the symbol
“TER”

World Wide Web:

http://www.ter asengas.com

Dean Pelkey, Manager, Media Relations
Phone: (604) 576-7300

E-mail: dean.pelkey@ter asengas.com
Joan Hess, Manager, Strategic
Communications

Phone: (604) 576-7360

E-mail: joan.hess@ter asengas.com

TORKIN MANES COHEN ARBUS 1.2

BARRISTERS

Torkin Manes Gohen
Arbus LLP

151 Yonge St., Ste. 1500,
Toronto, ON M5C 2W7

Torkin Manes Cohen Arbus LLP is a full
service mid-sized law firm. We provide clients
with practical and strategic advice in the fol-
lowing areas of law: Business, Corporate Fi-
nance, Securities, Banking, Insolvency and
Realization, Commercial Rea Estate, Civil
and Commercial Litigation, Labour and Em-
ployment, Insurance, Health, Family, Willsand
Estates.

World Wide Web:
http://www.torkinmanes.com

Phone: (416) 863-1188

FAX: (416) 863-0305
Corporate/Commercial/Banking Law:
Barry S. Arbus

Phone: (416) 777-5423

E-mail: barbus@tor kinmanes.com
Jeffrey |. Cohen

Phone: (416) 777-5422
E-mail: jcohen@torkinmanes.com

- sSOLICITORS

Bankruptcy and | nsolvency:

Barry A. Cohen

Phone: (416) 777-5434

E-mail: bcohen@tor kinmanes.com

S. Fay Sulley

Phone: (416) 777-5419

E-mail: fsulley@torkinmanes.com
Civil Litigation/Negligence/Sexual
Harrassment/Abuse and Assault:
Loretta P. Merritt

Phone: (416) 777-5404

E-mail: Imerritt@torkinmanes.com

Employment and Labour Law:

Irv Kleiner

Phone: (416) 777-5403

E-mail: ikleiner @tor kinmanes.com

ThomasA. Stefanik
Phone: (416) 777-5430
E-mail: tstefanik @tor kinmanes.com

Family Law:

Daniel S. Melamed

Phone: (416) 777-5416

E-mail: dmelamed@tor kinmanes.com

Lorne H. Wolfson
Phone: (416) 777-5414
E-mail: Iwolfson@tor kinmanes.com

Health Law and Health Discipline:
David M. Golden

Phone: (416) 777-5408

E-mail: dgolden@tor kinmanes.com

Neil M. Abramson
Phone: (416) 777-5454
E-mail: nabramson@tor kinmanes.com

Medical Malpractice:

Duncan Embury

Phone: (416) 777-5429

E-mail: dembury@torkinmanes.com

Insurance Law:

Mark B. Harrington

Phone: (416) 777-5358

E-mail: mharrington@tor kinmanes.com

Real Estate Law:

Sidney H. Troister

Phone: (416) 777-5432

E-mail: stroister @torkinmanes.com

SportyEntertainment/Trademark and
Copyright Law:

John N. Magill

Phone: (416) 643-8801

E-mail: jmagill@tor kinmanes.com

The Toronto
Board of Trade

1 First Canadian Place, PO. Box 60,
Toronto, ON M5X 1C1

The Toronto Board of Trade is the champion
of a competitive and vibrant Toronto. With a
membership as diverse as the city itself, the
Board promotes events and policies that sup-
port economic development and growth.

World Wide Web: http://www.bot.com
Phone: (416) 366-6811

Glen Stone, Media Relations Co-ordinator
Phone: (416) 862-4565

FAX: (416) 366-8406

E-mail: gstone@bot.com

/ﬂ (2

THE TORONTO HUMANE SOCIETY

11 River St., Toronto, ON M5A 4C2

The Toronto Humane Society is dedicated to
promoting the humane care and protection of
al animals and to preventing cruelty and suf-
fering. The society is a not-for-profit charita-
ble organization and receives no government
funding, existing solely on the generosity of its
supporters. Please visit our web site.
World Wide Web:
http://ww.torontohumanesociety.com

Phone: (416) 392-2273
FAX: (416) 392-9978

Lynda Elmy, Communications Manager
Ext. 2149
E-mail: lelmy@torontohumanesociety.com

Courtney Barnfield, Communications
Officer

Ext. 2108

E-mail:

cbarnfield@tor ontohumanesociety.com

Toronto
Real Estate Board

1400 Don Mills Rd.,
Don Mills, ON M3B 3N1

As Canada’s largest real estate board, the
Toronto Real Estate Board (TREB) offers a
wide range of services to support its 20,500
Member Realtors, which include a Multiple
Listing Service, monthly statistical sales re-
ports, government lobbying and continuing
education courses.

World Wide Web:
http://mww.TorontoReal EstateBoar d.com

Wendy Craven, Director of Public Relations
Phone: (416) 443-8159

After hours: (416) 277-7390

FAX: (416) 443-9703

Toronto Rehab

550 University Ave., Toronto, ON M5G 2A2

Toronto Rehab is at the forefront of one of
the most important and emerging frontiers in
health care today — rehabilitation science. A
fully affiliated teaching hospital of the Univer-
sity of Toronto, it is Canada's largest provider
of adult rehabilitation services, complex con-
tinuing care and long-term care. Toronto
Rehab is advancing rehabilitation knowledge
and practice through research, education and
patient care.

World Wide Web:
http://ww.torontorehab.com

Phone: (416) 597-3422

Carolyn Lovas, Media Relations Specialist

Ext. 3837
E-mail: lovas.carolyn@torontorehab.on.ca
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NEW YORK TORONTO

79 Wellington St. W., Ste. 3000, Box 270,
TD Centre, Toronto, ON M5K 1N2

Torys LLP is an international business law
firm with more than 330 lawyersin New York
and Toronto. Thefirm isknown for its success-
ful representation of clientsin significant cor-
porate transactions and cases.

World Wide Web: http://www.torys.com

Phone: (416) 865-0040

FAX: (416) 865-7380

Patty Grimes, Director, Client Services
Phone: (416) 865-7314

E-mail: pgrimes@torys.com

TOTALLY-U IMAGE

COMMUNICATIONS

“People Skills Training &
Coaching Specialist™

481 DeweAve., Thunder Bay, ON P7A 2G6

Joan Kulmalais an author, people skills spe-
cialist and educator inimage communications.
She brings to her motivational presentations,
workshops and keynotes, a healthy mix of hu-
mour and common sense. Organizations of all
sizes and structures have witnessed the impact
of improved employee morae, performance
and bottom-line results.

World Wide Web: http://www.totally-u.com

Joan Kulmala, President

Phone: (807) 683-3781

FAX: (807) 683-8855

E-mail: askjoank @totally-u.com

VY4 TOURETTE
A4 SYNDROME

FOUNDATION OF CANADA
LA FONDATION CANADIENNE DU

SYNDROME
i TOURETTE

™

194 Jarvis St., Ste. 206,
Toronto, ON M5B 2B7

Tourette Syndrome (TS) is aneurological or
“neurochemical” disorder characterized by tics
— involuntary, rapid, sudden movements or
vocadlizations. TS is complicated by the asso-
ciated disorders of ADHD, OCD, Learning and
Behavioural difficulties.

The Tourette Syndrome Foundation of
Canada is a national voluntary organization
dedicated to helping individuals with Tourette
Syndrome, their families and other interested
parties by: gathering and distributing informa-
tion, promoting local self-help and profes-
siond services, and promoting research.

World Wide Web: www.tour ette.ca

National Office:

Rosie Wartecker, Executive Director
Phone: (416) 861-8398

Toll free: 1-800-361-3120

FAX: (416) 861-2472

E-mail: tsfc@tourette.ca

Tourism Industry Association
of Canada

130 Albert St., Ste. 803,
Ottawa, ON K1P 5G4

The Tourism Industry Association of Canada
(TIAC) performs a unique role in ensuring the
Canadian business and policy environment
works for tourism, not against it. Representing
all sectors of this $52 billion industry, it com-
municates the importance of tourism to Cana-
dians, advocates various policy measures, and
lobbies government for action.

L’ Association de I’industrie touristique du
Canada (AITC) jouelerdleuniquedes assurer
que le milieu des affaires et I’ environnement
politique au Canadatravaillent en faveur et non
al’ encontre du tourisme. Représentant tousles
secteurs de cette industrie de 52 milliards $,
¢elle communique I’ importance du tourisme au
public, préconise des mesures positives et
presse le gouvernement a agir.

World Wide Web: http://www.tiac-aitc.ca
Margot Booth, Director, Communications
and Public Relations

Phone: (613) 238-6251

FAX: (613) 238-3878
E-mail: mbooth@tiac-aitc.ca

f——_
/
TOWERS
PERRIN

Head Office:

175 Bloor St. E., Ste. 1501, South Tower,

Toronto, ON M4W 3T6
Towers Perrin is a global professional serv-

ices firm that helps organizations around the

world optimize performance through effective

people, risk and financial management. The

firm provides innovative solutions to client is-

sues in the areas of human resource consult-

ing and administration services, management

and actuarial consulting to the financial serv-

ices industry; and reinsurance intermediary

services, including:

¢ Organization change or transformation,
change management

¢ Improving productivity

« Managing the costs of “peopl€” programs

« Identifying and developing leaders/succes-
sion planning

¢ Improving performance management

¢ Mergers & Acquisitions, from due diligence
through merger integration

¢ Improving business performance through
people, including issues such as:

¢ Attracting and retaining key staff

« Work environment issues (including leader-
ship, culture, employee involvement/en-
gagement and work/life balance)

« Compensation

« Executive compensation and other rewards

285
 Pensions, retirement strategy, pension asset
consulting
* Benefits

« Employee communications
* Pension investment, asset allocation

In Canada, Towers Perrin has offices in
Calgary, Montreal, Toronto and Vancouver, as
well as the Mississauga Service Centre.

World Wide Web:
http://www.tower sperrin.com

Corporate Communications:

Keri Alletson

Phone: (416) 960-4493

FAX: (416) 960-2819

E-mail: keri.alletson@tower sperrin.com

HEAD OFFICE:
Phone: (416) 960-2700

Managing Director, Canada:
Bruce Near

Retirement Practice:
Pierre Lemelin

Asset Consulting:
Monica Mclntosh

Health and Welfare:
Peter Allison

Executive Compensation and Rewards:
Fiona Macdonald

Tillinghast:
Mike Lombardi

REGIONAL OFFICES:

Vancouver:

Terence Duggan, Manager
1100 Mélville St., Ste. 1600,
Vancouver, BC V6E 4A6
Phone: (604) 691-1000
FAX: (604) 691-1062
Calgary:

Mark Dahlman, Manager
150 6th Ave. SW., Ste. 3700,
Calgary, AB T2P3Y7
Phone: (403) 261-1400
FAX: (403) 237-6733

Toronto:

Bruce Near, Manager

175 Bloor St. E., Ste. 1501, South Tower,
Toronto, ON M4W 3T6

Phone: (416) 960-2700

FAX: (416) 960-2819

Mississauga:

Brian Mills, Manager

201 City Centre Dr., Ste. 1000,
Mississauga, ON L5B 4E4

Phone: (905) 272-6322

FAX: (905) 272-6300

Montreal:

Martine Ferland, Manager

1800 McGill College Ave., 22nd FI.,
Montreal, QC H3A 336

Phone: (514) 982-9411

FAX: (514) 982-9269
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Transport 2000 Canada

National Office:
117 Sparks St., Ste. 100, PO. Box 858,
Stn. B, Ottawa, ON K 1P 5P9

Transport 2000 Canada is a non-profit, non-
partisan federation of consumer groups and
individuals which advocatesimproved rail pas-
senger, air, bus, marine and urban transporta-
tion throughout Canada. Activities: research,
advocacy, information dissemination, bi-
monthly newsletter (Transport Action), coun-
selling users and communities on transporta-
tion issues, briefs to hearings at al levels of
government.

World Wide Web: www.transport2000.ca

NATIONAL OFFICE:
FAX: (613) 594-3271
E-mail: t2000@transport2000.ca

Bert Titcomb, Administrative Manager
Phone: (613) 594-3290

David Jeanes, National President
Phone: (613) 725-9484

Jim Goss, Media Relations
Phone: (416) 534-4008

Luc Coté, Vice-President East
Phone: (514) 873-9605

George Wooldridge, Vice-President West
Phone: (306) 664-6051

REGIONAL OFFICES:

British Columbia:
Julian Lengauer
Phone: (604) 904-9692
Prairie Region:
George Wooldridge
Phone: (306) 664-6051

Ontario:

David Leibold

Phone: (613) 761-8037

FAX: (613) 761-8073

Québec:

Normand Parisien

300, rue du Sacrament, bur G34,
Montréal, QC H2Y 1X4
Phone: (514) 932-8008

FAX: (514) 932-2024

Atlantic:
Nelson Amiro
Phone: (902) 477-6282

Transportation Association of
Canada

2323 St. Laurent Blvd.,
Ottawa, ON K1G 438

A non-profit, neutral forum with 500 corpo-
rate members from the public and private sec-
tors. Nationally, TAC's primary focus is on
roads and their linkages with other compo-
nents of the transportation system. In urban
areas, the association is concerned with the
movement of people, goods and services and
land use patterns.

World Wide Web: http://www.tac-atc.ca
Gilbert Morier
Phone: (613) 736-1350

FAX: (613) 736-1395
E-mail: gmorier @tac-atc.ca

Transportation Safety Board
of Canada

Bureau de la sécurité des transports

du Canada

Fh=
Transportation Safety Board

of Canada

Place du Centre, 200, Promenade du Portage,
Gatineau, QC K1A 1K8

The Transportation Safety Board of Canada
(TSB) is an independent agency that investi-
gates accidents and incidents in the marine,
pipeling, rail, and air modes of transport in or-
der to identify safety deficiencies in the sys-
temwith aview to reducing therisk to persons,
property and the environment.

Le Bureau de la sécurité des transports du
Canada (BST) est un organisme indépendant
qui fait enquéte sur les accidents et incidents
maritimes, de pipeline, ferroviaires, et aéro-
nautiques pour constater les manguements
systémiques ala sécurité en vue de réduire les
risques auxquels sont exposés les personnes,
les biens et I environnement.

World Wide Web: http://www.tsh.gc.ca

John Cottreau, Public Affairs Advisor
Phone: (819) 994-8053

Cellular: (613) 292-4146

FAX: (819) 953-1733

E-mail: john.cottreau@tsb.gc.ca

Conrad Bellehumeur, Chief,
Communications

Phone: (819) 994-8051

Cellular: (613) 850-5546

E-mail: conrad.bellehumeur @tsb.gc.ca

No one gift changes more lives.

UJA Federation of Greater
Toronto

4600 Bathurst St., Toronto, ON M2R 3V2
UJA Federation of Greater Toronto is the
Toronto Jewish community’s central
fundraising, community development and
planning organization. UJA Federation creates
partnerships between donors, schools and
agencies to help hundreds of thousands each
year in Toronto, in Isragl and around theworld.

World Wide Web:
http://www.j ewishtoronto.net
Main phone: (416) 635-2883
Toll free: 1-888-635-2424
FAX: (416) 631-5675

Daniel Horowitz, Public and Media
Relations
Ext. 672

.

[HES

The Road and Infrastructure
Program, Canada (TRIP
Canada)

75 Albert St., Ste. 400, Ottawa, ON K1P5E7

TRIP Canadaisacommittee of the Canadian
Construction Association. TRIP Canadarepre-
sents the various economic interests of major
Canadian corporations and sector organiza-
tions. TRIP Canada’'s mission is to develop
grester public understanding of and support for
infrastructure and highway investment in
Canada.

La TRIP est une Codlition des entreprises
majeures et des organisations comprenant une
grand variété d'intéréts économiques. Le
mandat de la TRIP est de sensibiliser le grand
public pour obtenir son appui afin d entretenir
I"infrastructure du pays.

Jeff Morrison, Executive Director
Phone: (613) 236-9455

FAX: (613) 236-9526

E-mail: jeff @cca-acc.com

Canadian Commission for
UNESCO / Commission
canadienne pour I"'UNESCO

350 Albert St., PO. Box 1047,
Ottawa, ON K1P5V8

The Commission is an independent advisory
body made up of some 300 organizations (non-
governmental and governmental) and individu-
as that advises the Canadian government on
its relations with the United Nations Educa-
tional, Scientific and Cultural Organizations
and fosters Canadian participation in
UNESCO. Created in 1957, the Commission
is one of some 190 UNESCO National Com-
missions around the world.

World Wide Web: http://www.unesco.ca

Phone: (613) 566-4414

Toll free: 1-800-263-5588

FAX: (613) 566-4405

E-mail: info@unesco.ca

Max Wyman, President
(Author/Journalist, Vancouver, British
Columbia)

Michéle S. Jean, Vice-President

(Advisor in Program Development, Faculty
of Higher Education, Montréal University,
Montréal, Québec)

David A. Walden, Secretary-General
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USC Canada

56 Sparks St., Ottawa, ON K1P5B1

USC Canada, founded in 1945 by thelate Dr.
Lotta Hitschmanova, is one of Canada’'s most
experienced non-profit international devel op-
ment organi zations. USC supports programsin
developing communities in Africa, Asia and
Central America. In Canada, USC volunteers
work in communities to raise awareness about
and support for USC overseas projects.

Grants: CIDA, provincial governments,
foundations, corporations, clubs, groups and
individuals.
World Wide Web:
http://www.usc-canada.or g

NATIONAL OFFICE:

Phone: (613) 234-6827

FAX: (613) 234-6842

Pledge line: 1-800-5656-USC
E-mail: info@usc-canada.org
Susan Walsh, Executive Director
E-mail: swalsh@usc-canada.org

Laura Breuer, Director, Bilateral Programs
E-mail: Ibreuer @usc-canada.org

Francine Longtin, Director, Finance and
Administration
E-mail: flongtin@usc-canada.org

British Columbia:

Denise Wrathall, Public Engagement
Co-ordinator, British Columbia

1572 East 10th Ave,,

Vancouver, BC V5N 1X5

Phone: (604) 873-8726

FAX: (604) 873-8729

E-mail: dwrathall @usc-canada.org

O wiongas

A Duke Energy Company

Union Gas Limited

50 Keil Dr. N., Chatham, ON N7M 5M1

Union Gas Limited is a major Canadian
natural gas utility which provides energy de-
livery and related services to more than one
million residential, commercial and industrial
customers in over 400 communities in north-
ern, southwestern and eastern Ontario. The
Company aso provides natural gas storage and
transportation services for other utilities and
energy market participantsin Ontario, Quebec
and the United States. Union Gas is a Duke
Energy company.

World Wide Web: http://www.uniongas.com

HEAD OFFICE (Chatham):

Elizabeth Havelock, Manager, Public Affairs
Phone: (519) 436-4520 or (519) 250-2347
FAX: (519) 436-4621

E-mail: ehavelock @uniongas.com

REGIONAL OFFICES:

Windsor/Chatham:
Lindsay Boyd, Operations Manager
Phone: (519) 250-2304

Waterloo/Brantford:
Murray Costello, Operations Manager
Phone: (519) 885-7425

Sudbury/North Bay:
Doug French, Operations Manager
Phone: (705) 475-7914

London/Sarnia:
Jeff Okrucky, Operations Manager
Phone: (519) 667-4184

Hamilton:
Frank Scremin, Operations Manager
Phone: (905) 548-3441

Halton:

Michelle George, Operations Manager
Phone: (905) 335-7348

Kingston:

Danny Watson, Operations Manager
Phone: (613) 389-7006, ext. 247

Thunder Bay:
Glenn Burton, Operations Manager
Phone: (807) 684-8818

United Nurses of Alberta

10611 98th Ave., Ste. 900,
Edmonton, AB T5K 2P7

UNA isthe union of over 20,000 Registered
Nurses, Registered Psychiatric Nurses and
Mental Health Workersin Alberta. UNA nego-
tiates contracts and representstheworkforcein
grievances, arbitrations and inquiries. Profes-
sional staff assist with contract enforcement
and patient care concerns. UNA isan advocate
for universal, public health care, Medicare.

World Wide Web: http://www.una.ab.ca

Phone: (780) 425-1025
FAX: (780) 426-2093
E-mail: nurses@una.ab.ca

Heather Smith, President

Bev Dick, Vice-President

Jane Sustrik, 2nd Vice-President
Karen Craik, Secretary-Treasurer
David Harrigan, Director of Labour
Relations

Keith Wiley, Communications Officer

United Senior Citizens of
Ontario

3033 Lakeshore Blvd. W.,
Toronto, ON M8V 1K5

The United Senior Citizens of Ontario
(USCO) is an organization which furthers the
interests and promotes the happiness and wel-
fare of senior citizens. The purpose of the or-
ganization is to have input concerning pen-
sions, housing, taxation, transportation, €etc.; to
unite and speak to governmental bodies on
their behalf on these issues.

Judy Muzzi, President
Phone: (705) 328-3012
FAX: (705) 328-3763

Marie Smith, 1st Vice-President
Phone: (705) 325-7677
FAX: (705) 325-8122

Joyce Mitchell, 2nd Vice-President
Phone: (613) 394-0739
FAX: (416) 252-5770

UNIVERSITE

[AVAL

Cité universitaire, Québec, QC GI1K 7P4
Need an expert’s comments on political, so-
cial or scientific issues? Call us, we'll find the
right person for your story. Teaching staff:
1,500. Student enrolment: 36,000. Research
grants: $190 M. Major research activities: ag-
ricultural and food sciences, business admin-
istration, forestry and geomatics, health sci-
ences, Quebec culture and history, political
sciences, sciences and engineering, obesity,
laser.
Valérie Reuillard, Press Relations Officer
Phone/Tél: (418) 656-2131, ext. 8644
FAX/Téléc: (418) 656-2809
E-mail/Courridl:
valeriereuillard@scom.ulaval.ca

UNIVERSITE
DE MONCTON

Moncton, NB E1A 3E9

Canada’s largest entirely French-speaking
university outside Québec. Student enroliment
of 6,000 students. Campuses in Moncton,
Edmundston and Shippagan.

La plus grande université canadienne
entiérement de langue frangaise a I’ extérieur
du Québec. 6 000 étudiants. Trois campus:
Moncton, Edmundston et Shippagan.

World Wide Web: http://www.umoncton.ca

Paul-Emile Benoit, Directeur des
communications

Téléphone: (506) 858-4129
Télécopieur: (506) 858-4379
Courriel: benoitpe@umoncton.ca

A

THE W
UNIVERSITY
COLLEGE
OF THE
CARIBOO

900 McGill Rd., Kamloops, BC V2C 5N3
UCC, which becomes Thompson Rivers
University in April 2005, is Canada's newest
provincial university, offering primarily under-
graduate degrees, diplomas and certificates.
UCC faculty offer commentary on afull range
of social, political, business and trades issues
— some specialize in areas like Adventure
Travel and Natural Resources. Ask for our full
experts list, or download it from our web site.

World Wide Web: http://www.cariboo.bc.ca

Dr. Roger Barnsley, President
Phone: (250) 828-5001
E-mail: rbarnsey@cariboo.bc.ca
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Josh Keller, Director, Public Relations
Phone: (250) 828-5008
E-mail: jkeller @cariboo.bc.ca

Dr. Mark Evered, Provost and
Vice-President, Academic

Phone: (250) 377-6126

E-mail: mevered@cariboo.bc.ca

Dr. Neil Russell, Vice-President, Student
Services

Phone: (250) 828-5004

E-mail: nrussell@cariboo.bc.ca

Dr. Alastair Watt, Associate VP, Planning
and Administration

Phone: (250) 828-5167

E-mail: awatt@cariboo.bc.ca

Dr. Colin James, Associate VP, Academic
Phone: (250) 828-5402
E-mail: james@cariboo.bc.ca

Dr. Tom Dickinson, Associate VP, Research
Phone: (250) 828-5447
E-mail: tdickinson@cariboo.bc.ca

Dr. John Belshaw, Interim Dean, Faculty of
Arts

Phone: (250) 828-5171

E-mail: belshaw@cariboo.bc.ca

Brock Dykeman, Interim Dean, School of
Business and Economics

Phone: (250) 828-5156

E-mail: bdykeman@cariboo.bc.ca

Dr. Larry Prins, Interim Dean, Faculty of
Sciences and Health Sciences

Phone: (250) 828-5405

E-mail: prins@cariboo.bc.ca

Dr. Kathryn McNaughton, Dean, School of
Education

Phone: (250) 828-5249

E-mail: kmcnaughton@cariboo.bc.ca

Ralph Finch, Dean, Trades and Technology
Phone: (250) 828-5125
E-mail: rfinch@cariboo.bc.ca

Susan Safford, Dean, Student Devel opment
Phone: (250) 828-5292
E-mail: safford@cariboo.bc.ca

Helen Szewello Allen, Dean, School of
Social Work

Phone: (250) 828-5187

E-mail: hallen@cariboo.bc.ca

Dr. David Twynam, Dean, School of
Tourism

Phone: (250) 371-5861

E-mail: dtwynam@scariboo.bc.ca

Dr. Susan Duncan, Dean, School of Nursing
Phone: (250) 828-5476
E-mail: sduncan@cariboo.bc.ca

Dr. Donald Noakes, Dean, School of
Advanced Technologies and Mathematics
Phone: (250) 828-5056

E-mail: dnoakes@cariboo.bc.ca

Cyndi McL eod, Executive Director,
International Education

Phone: (250) 828-5162

E-mail: cmcleod@cariboo.bc.ca
Ivan Somlai, Associate Director,
International Contract Services
Phone: (250) 371-5764

E-mail: isomlai @cariboo.bc.ca
TBA, Chair, School of Journalism
Phone (Arts Secretary): (250) 828-5200
E-mail: bot@cariboo.bc.ca

Kathleen Biagioni, Executive Director,
UCC Foundation

Phone: (250) 828-5266

E-mail: kbiagioni@cariboo.ca

University Health
Network

190 Elizabeth St., Toronto, ON M5G 2C4

One of Canada's largest acute care teaching
organizations is comprised of three hospitals:
Toronto General Hospital, Princess Margaret
Hospital and Toronto Western Hospital.

Providing afull range of healthcare services
in all specidlties, it has achieved international
recognition for excellence in patient care,
teaching and research in its programs: Ad-
vanced Medicine and Surgery, Community and
Population Health, Heart and Circulation,
Musculoskeletal Health and Arthritis, Neural
and Sensory Sciences, Oncology and Blood
Disorders, and Transplantation.

World Wide Web: http://www.uhn.ca

University Health Network:
Phone: (416) 340-3111

University of Ontario

. INSTITUTE OF TECHNOLOGY

2000 Simcoe St. N., Oshawa, ON L1H 7K4

The University of Ontario Institute of Tech-
nology, the province's newest university, offers
degree programs in the fields of business and
information technology, health sciences, social
science, applied science, the pure sciences,
engineering and education. Located in
Oshawa, Ontario, the university welcomed its
first class of studentsin September 2003.

World Wide Web: http://www.uoit.ca

Phone: (905) 721-8668

Toll free: 1-866-844-8648

FAX: (905) 721-3155

E-mail: info@uoit.ca

Communications and Marketing Office:
Kathleen Bain, Director, Communications
and Marketing

Phone: (905) 721-3145

E-mail: kathleen.bain@uoit.ca

John Schofield, Communications Officer
Phone: (905) 721-3111, ext. 2162
E-mail: john.schofield@uoit.ca

Traci Ellis, Marketing Co-ordinator
Phone: (905) 721-3111, ext. 2241
E-mail: traci.ellis@uoit.ca

Admissions Office:

Richard Levin, Vice-President, Strategic
Enrolment Management and Registrar
Phone: (905) 721-3143

FAX: (905) 721-3178

E-mail: richard.levin@uoit.ca

International Office:

Kelly Bussell

Phone: (905) 721-8668, ext. 2958
E-mail: kelly.bussell@uoit.ca

University of Prince Edward
Idand

550 University Ave,,
Charlottetown, PE C1A 4P3

The only university in Prince Edward Island,
UPEI offers programs in Arts, Science, Edu-
cation, Music, Business Administration and,
through the Atlantic Veterinary College, de-
grees in Veterinary Medicine. Undergraduate
and graduate programs, diploma programs and
co-op options. UPEI and AV C have a vibrant
research community and numerous specialty
ingtitutes.

World Wide Web: http://www.upei.ca

Anne McCallum, Mediaand
Communications Officer

Phone: (902) 566-0760

FAX: (902) 566-0782

E-mail: aemccallum@upei.ca
Charlotte McCardle, External Relations
Officer, AVC

Phone: (902) 566-0533

FAX: (902) 566-0958

E-mail: avc@upei.ca

UNIVERSITY OF
Y

«y REGINA

Communications Office,
Regina, SK S4S0A2

From Information Technology through Abo-
rigina studies, sports administration to public
policy, health studies to energy and environ-
mental studies, we can connect you — quickly
—with the right person.

World Wide Web: http://www.uregina.ca/
Media I nquiries:
Phone: (306) 585-5439

FAX: (306) 585-4997
E-mail: communications@ur egina.ca

Research Inquiries:
Phone: (306) 585-4775
FAX: (306) 585-4893

Saskatchewan | nstitute of Public Palicy:
Raymond Blake, Director

Phone: (306) 585-5767

FAX: (306) 585-5780

E-mail: raymond.blake@uregina.ca

Canadian Plains Research Centre:
David Gauthier, Director

Phone: (306) 585-4758

FAX: (306) 585-4699

E-mail: gauthier @cas.uregina.ca

University-1ndustry Liaison Office
Gord Owen, Director

Phone: (306) 585-4539

FAX: (306) 585-5205

E-mail: gordon.owen@uregina.ca

Humanities Research I nstitute:

Nick Ruddick, Director

Phone: (306) 585-4304

FAX: (306) 585-5429

E-mail: nicholas.ruddick @uregina.ca
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Saskatchewan I nstructional Development
and Research Unit:

Michael Tymchak, Director

Phone: (306) 585-4824

FAX: (306) 585-4880

E-mail: michael .tymchak @uregina.ca

Department of International Languages.
Bruce Plouffe, Head

Phone: (306) 585-4667

FAX: (306) 585-4827

E-mail: bruce.plouffe@uregina.ca

Ingtitut Francais:

Dominique Sarny, Director

Phone: (306) 585-5130

FAX: (306) 585-5183

E-mail: dominique.sarny@uregina.ca

ESL:

Liliana Dominguez, Head

Phone: (306) 585-4093

FAX: (306) 585-4971

E-mail: liliana.dominguez@uregina.ca
Saskatchewan Population Health and
Evaluation Research Unit:

Ron Labonte, Director

Phone: (306) 966-2349

FAX: (306) 585-5694

E-mail: ronald.labonte@usask.ca

Graduate Studies:

Carole Olive, Faculty Administrator
Phone: (306) 585-5187

FAX: (306) 337-2444

E-mail: carole.olive@uregina.ca

International Co-operation and
Development Office:

Alain Boutet, Director

Phone: (306) 585-5437

FAX: (306) 585-4893

E-mail: alain.boutet@ur egina.ca
Main Library:

William Howard, University Librarian
Phone: (306) 585-4132

FAX: (306) 585-4878

E-mail: william.howar d@ur egina.ca

Co-operative Education and Student
Employment:

Linda O’Halloran, Manager

Phone: (306) 585-5222

FAX: (306) 585-4659

E-mail: linda.o’halloran@uregina.ca

Dr. Paul Schwann Applied Health and
Research Centre:

Bob Haennel, Director

Phone: (306) 585-4070

FAX: (306) 585-5363

E-mail: bob.haennel @uregina.ca

SPRU (Social Policy Research Unit):
George Madany, Director

Phone: (306) 585-5608

FAX: (306) 585-5408

E-mail: george.maslany@ur egina.ca

Centre for Continuing Education:
Marilyn Miller, Director

Phone: (306) 585-5712

FAX: (306) 585-5814

E-mail: marilyn.miller @uregina.ca
Centrefor International Education and
Training:

Rod Dolmage, Director

Phone: (306) 585-4816

FAX: (306) 585-5330

E-mail: rod.dolmage@uregina.ca

Centre on Aging and Health:

Thomas Hadjistavropoulos, Director
Phone: (306) 585-4457

FAX: (306) 337-2321

E-mail:

thomas.hadjistavropoulos@ur egina.ca
Canadian I nstitute for Peace, Justice and
Security:

Jeff Pfeifer, Director

Phone: (306) 585-4218

FAX: (306) 585-5429

E-mail: jeff.pfeifer @uregina.ca
Indigenous Peoples Health Research
Centre:

Ralph Nilson, Director

Phone: (306) 585-4876

FAX: (306) 585-4694

E-mail: rnilson@fir stnationsuniver sity.ca

Centre for Sustainable Communities:
Bob Schad, Acting Director

Phone: (306) 337-2349

FAX: (306) 337-2324

E-mail: bob.schad@uregina.ca

ARBOR

University of Toronto

Public Affairs, 21 King's College Circle,
Toronto, ON M5S 333

If your story needs facts, insights and depth,
call the University of Toronto. Over 3,000 fac-
ulty and researchers can provide expert com-
ment on the arts, business, law, science and
engineering, politics, medicine, humanities
and the social sciences.

Call us. Ask for our newest directory of
U of T experts (also available online at
www.libr ary.utoronto.ca/bluebook) and visit
our web site at www.utoronto.ca.

World Wide Web: http://www.utoronto.ca

Jessica Whiteside, Associate Director, News
Services

Phone: (416) 978-2105

E-mail: jessica.whiteside@utoronto.ca
Karen Kelly, News Services Officer

Phone: (416) 978-6974

E-mail: k.kelly@utoronto.ca

Michah Rynor, News Services Officer
Phone: (416) 978-2104
E-mail: michah.rynor @utoronto.ca

Elaine Smith, News Services Officer
Phone: (416) 978-5948
E-mail: elaine.smith@utoronto.ca

Sue Toye, News Services Officer
Phone: (416) 978-4289
E-mail: sue.toye@utoronto.ca

University of Toronto Press

10 St. Mary St., Ste. 700,
Toronto, ON M4Y 2W8

Canada’s foremost scholarly press, UTP
publishes approximately 140 new scholarly
and general-interest books each year. With
over 1,000 titles in print we have access to a
wealth of experience and expertise on a vari-
ety of subjects. For insight and informed opin-

ion we can connect you with our internation-
dly renowned authors.

World Wide Web:
http://www.utpress.utoronto.ca

Phone: (416) 978-2239
FAX: (416) 978-4738

Ruta Liormonas, Publicist
Ext. 248
E-mail: rliormonas@utpress.utoronto.ca

Melissa Pitts, Sales and Marketing Manager
Ext. 254
E-mail: mpitts@utpress.utoronto.ca

University of Victoria

UVic Communications Services,
PO. Box 1700, Stn. CSC,
Victoriag, BC V8W 2Y2

One of Canada's leading universities, UVic
isnoted for itsinnovative interdisciplinary ap-
proach to issues. Its 1,100 faculty are leaders
in hundreds of fields ranging from environ-
mental research to the Pacific Rim. Got adead-
line? Pacific time makes us available after
eastern experts have gone home.

General Enquiries:
Phone: (250) 721-7636
FAX: (250) 721-8955

Bruce Kilpatrick, Director

Phone: (250) 721-7638

E-mail: bkilpat@uvic.ca

Biochemistry and Microbiology; Biology;
Chemistry; Math and Statistics; Centre for
Forest Biology; Physics and Astronomy;
Centre for Biomedical Research; School of
Earth and Ocean Sciences; Social Sciences:
Valerie Shore

Phone: (250) 721-7641

E-mail: vshore@uvic.ca

Child and Youth Care; Nursing; Public
Administration; Social Work; Health
Information Science; Indigenous
Governance; Global Studies; Law; | nstitute
for Dispute Resolution; Education;
Humanities; | nternational Affairs; Centre
for Asia-Pacific Studies; Centre for Youth
and Society; Co-operative Education:
Patty Pitts

Phone: (250) 721-7656

E-mail: ppitts@uvic.ca

Business (BComm, MBA, Executive,
International); Centre on Aging; Centre
for Addictions Research B.C.; Centre for
Studiesin Religion and Society; Continuing
Studies, Engineering (Computer Science,
Mechanical Engineering, Electrical and
Computer Engineering, Software
Engineering, Centre on Advanced Materials
and Related Technology, | nstitute for
Integrated Energy Systems, Laboratory

for Automation, Communications and
Information Systems Research, Science
Venture, Go WEST Engineering Outreach);
Fine Arts (Film Studies, History in Art,
Music, Theatre, Visual Arts, Writing);
Innovation and Development Corporation;
Student and Ancillary Services:

Maria Lironi

Phone: (250) 721-6139

E-mail: lironim@uvic.ca
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Christine Roulston, Media Relations
W Officer
Ext. 85165
E-mail: CroUlﬂ@UWO.Ca Vancouver ' ‘
University of Community «
Waterloo — Collegd IR

%\3

Waterloo, ON N2L 3G1

Internationally known for fundamental and
applied research, UW has 23,000 students in
applied health sciences, arts, engineering, en-
vironmental studies, mathematics and science
faculties.

UW pioneered co-operative education; has
accountancy, architecture, computer science,
planning and optometry schools, three colleges
and a federated university.

Search for UW experts/rel eases:

World Wide Web:
http://mwww.mediar elations.uwaterloo.ca

Media Relations:

Jim Fox, Manager

Direct line: (519) 888-4444
FAX: (519) 746-8652
E-mail: jfox@uwaterloo.ca

John Morris, Media Relations Officer
Direct line: (519) 888-4435
E-mail: jmorris@uwaterloo.ca

Communications and Public Affairs:
Martin Van Nierop, Director

Direct line: (519) 888-4881

After hours: (519) 747-4998

E-mail: vanierop@uwaterloo.ca

The University of Western
Ontario

Dept. of Communications and Public Affairs,
Rm. 335, Stevenson-Lawson Bldg.,
London, ON NG6A 5B8

For facts, commentary and perspective, con-
tact The University of Western Ontario. A re-
search-intensive and comprehensive univer-
sity, Western's 1,300 faculty are experts on the
arts, business, law, medicine, politics, educa
tion, music, science, engineering, journalism
and social sciences. Contact us for afree copy
of our newest experts directory — Contact \West-
ern, or check out our daily news service on the
Internet:

World Wide Web: www.uwo.ca

Phone: (519) 661-2111
FAX: (519) 661-3921

Marcia Steyaert, Associate Director, Media
Relations

Ext. 85468

E-mail: steyaert@uwo.ca

(%%, | THE UNIVERSITY OF

%% WINNIPEG

515 Portage Ave., Winnipeg, MB R3B 2E9
The University of Winnipeg, centrally lo-
cated in downtown Winnipeg, delightsin link-
ing members of the media and other people
with University experts from diverse fields.

World Wide Web: www.uwinnipeg.ca

Katherine Unruh, Director of
Communications

Phone: (204) 786-9872

FAX: (204) 772-7406

E-mail: k.unruh@uwinnipeg.ca

Paula Denbow, Communications Officer
Phone: (204) 786-9172

FAX: (204) 772-7406

E-mail: p.denbow@uwinnipeg.ca

Annette Elvers, Communications Officer
Phone: (204) 786-9939

FAX: (204) 772-7406

E-mail: a.elver s@uwinnipeg.ca

V

WIN»*

VIA Rail Canadi

3 Place Ville-Marie, Montréal, QC H3B 2C9

VIA Rail Canada operates Canada’s national
passenger rail network, with 480 trains weekly
on 14,000 kilometers of track, connecting
more than 450 communities from the Atlantic
to the Pacific and from the Great L akesto Hud-
son Bay. An independent Crown corporation
since 1977, V1A contributes annually to Cana
da's gross domestic product, has 3,000 em-
ployeesand carried almost two million passen-
gersin 2003.

World Wide Web: http://www.viar ail.ca

Paul A. Raynor, Director, Public Affairs
Phone: (514) 871-6208

Malcolm Andrews, Senior Advisor, Public
Affairs
Phone: (514) 871-6604

Catherine Kaloutsky, Senior Officer, Public
Affairs
Phone: (416) 956-7683

Seychelle Har ding, Officer, Public Affairs
Phone: (514) 871-6119

1155 East Broadway,
Vancouver, BC V5T 4V5

Vancouver Community College is British
Columbia’s No. 1 college—for 40 yearswe've
helped students improve their lives, their job
opportunities and their career prospects. We
serve 25,000 students ayear in health sciences,
hospitality, business, English asa Second Lan-
guage, adult basic education, career access,
trades and technology.

World Wide Web: http://www.vcc.ca

Marketing and Communications:
Phone: (604) 871-7152 or (604) 871-7063
E-mail: sbarrington@vcc.ca

Vancouver School of Theology

6000 lona Dr., Vancouver, BC V6T 1L4

A multi-denominational graduate school of
theology. Our faculty has expertise in many
fields and can provide the commentary or
background information you need. The School
has officia relationships with Anglican, Pres-
byterian and United churches of Canada, and
Presbyterian and United Methodist churchesin
the U.S. An excellent resource for journaists.

World Wide Web: http://www.vst.edu

Phone: (604) 822-9801
FAX: (604) 822-9212

Dr. Ken MacQueen, Principa
Sheila Morris, Co-ordinator of

Communications
E-mail: sheilam@vst.edu

Vantage Financial Consultants
Ltd.

11112A University Ave.,
Edmonton, AB T6G 1Y6
Vantage Financial specializes exclusively in
counselling and educating consumers, as well
as facilitating credit and debt seminars
throughout Canada and the United States.
President George Boelckeisamember of the
Credit Ingtitute and author of the only Cana-
dian book on consumer credit, budgeting and
debt, entitled It's Your Money!

World Wide Web:
http:/Mmww.your moneybook.com

Phone: (780) 431-0800

FAX: (780) 432-5613

E-mail: vantageconsulting@shaw.ca
George Boelcke, F.C.I., President
E-mail: george@vantageseminar s.com

Sources JsloMbie]

Media lists?

Media Names & Numbers is the answer.
TV, radio, newspapers, magazines.

Call (416) 964-7799 for your copy.
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Variet

(Oxramo)

3701 Danforth Ave., Toronto, ON M1N 2G2

Variety — The Children’s Charity is part of
Variety International, one of the world's larg-
est children’'s charities. Variety raises money
and provides funding for innovative facilities,
programs and services that help children with
specia needs. The Variety Group of Charities
also includes Variety Village Sport Training
and Fitness Centre and Variety Ability Systems
Inc., manufacturers of myoelectric prosthetic
limbs and assistive devices.

Phone: (416) 367-2828
FAX: (416) 367-0028

David Allen, Executive Director

Markus Stadelmann-Elder,
Communications Manager
E-mail: ms-elder @varietyvillage.on.ca

WCG International
Consultants Ltd.

915 Fort St., Victoria, BC V8V 3K3

We are experts in the field of HR and em-
ployment solutions. Our programs have helped
over 30,000 individuals back into the
workforce and over 29,000 small-business cli-
entswith their HR needs. When you assist peo-
ple to realize their potential, you can change
lives, change a company or change the world.

World Wide Web:
http:/Mmww.wcginter national.com

Phone: (250) 389-0699

Toll free: 1-888-562-9283

FAX: (250) 888-6256

E-mail: weg@wcginter national .com

Darlene Bailey, Vice-President, Human
Resources and Field Operations
E-mail: dbailey@wcginter national.com

JobWave™ and Triumph Vocational
Services:

Tania Bennett, AVP, Field Operations
E-mail: tbennett@wcginter national.com

Your CareerWave.com:

Roy Emperingham, Executive Director,
Strategic Alliances

E-mail:
remperingham@wecginter national.com
Media Relations:

Maggie Kerr-Southin, Artemis PR &
Design

Phone: (250) 595-0136

E-mail: maggie@ar temispr.com

W

Canada’s Auction House Since 1850

Waddingtons

Waddington’sAuctioneers &
Appraisers
111 Bathurst St., Toronto, ON M5V 2R1
Waddington's is Canada’s oldest and most
internationally recognized auction house. In
business for more than 150 years,
Waddington's employs about 40 staff, includ-
ing speciaistsin the decorative arts, Canadian
art and many other collecting categories. Auc-
tions range from the contents of Maple Leaf
Gardens, to some of the finest art in the world,
and even semi-weekly “Evening Out” estate
auctions that are a bargain hunter’s dream.
Waddington’s continuesto grow and in 2002
partnered with Joyner Fine Art to form Joyner
Waddington's Canadian Fine Art. Wadding-
ton’s recently expanded with offices in B.C.
and Collingwood in an effort to better serve all
of its clients across Canada. Waddington's
growth recently led to the creation of a new
auction facility in Brighton, Ontario, which
features many of theitems previously foundin
the weekly estate auctions, now in an exciting
“country auction” atmosphere.

World Wide Web:
http://www.waddingtons.ca

Phone: (416) 504-9100

Toll free: 1-877-504-5700
FAX: (416) 504-0033

E-mail: info@waddingtons.ca

Joyner Waddington's Canadian Fine Art:
Phone: (416) 504-5100
Waddington’s West:

Calin Ritchie

Phone: (604) 684-3766

Waddington’s Collingwood:
Valerie Brown
Phone: (705) 445-8811

Waddington’s Brighton:
Phone: (613) 475-6223

European and American Art:
Susan Robertson
Phone: (416) 847-6179

Inuit and North American Ethnographics:
Duncan McL ean
Phone: (416) 847-6183

Christa Ouimet
Phone: (416) 847-6184

Ceramics, Glass, Silver, Sculpture and
Decorations:

Bill Kime

Phone: (416) 847-6189

Elizabeth Lawrence

Phone: (416) 847-6190

Furniture, Clocks and Lighting:
Alastair McLean
Phone: (416) 847-6167

Barry Hookway
Phone: (416) 847-6168

Matthew Vail
Phone: (416) 847-6169

Costume, Textiles and Accessories and
Royal Doulton:

Joan Densmore

Phone: (416) 847-6186

Books, Posters and Photographs:
Dirk Heinze
Phone: (416) 847-6181

Asian, African, Pre-Columbian and
Devotional Art:

Thomas Quirk

Phone: (416) 847-6185

Coins, Stamps, Militaria and Collectibles:
Adam Livingstone
Phone: (416) 504-9100, ext. 6217

Canadiana:

Jeff Ferguson

Phone: (416) 504-9100, ext. 6218
Appraisals:

Lynda M acphear son

Phone: (416) 847-6191

Evening Out — Smallwares:
DennisReid
Phone: (416) 847-6187

Evening Out — Monthly Art:
Doug Payne
Phone: (416) 847-6174

Evening Out — Furniture:
Buck Gothreau
Phone: (416) 847-6174

General Media Inquiries:
Duncan McL ean
Phone: (416) 847-6183

The (@Atr%fmp Company (Canada) Ltd.

The Walt Disney
Company (Canada) Ltd.

200 Front St. W., Ste. 2900,
Toronto, ON M5V 3L4

The Walt Disney Company (Canada) Ltd.,
Parks & Resortsdivision isasalesand market-
ing office servicing the Canadian market in
respect to the Walt Disney World Resort in
Floridaand Disney Cruise Line. Publicity ma-
terials, including press rel eases and photos, as
well as interview opportunities, are available
for al Canadian news media.

Ladivision Parks & Resorts de laWalt Dis-
ney Company (Canada) Ltd. est constituée
d’un bureau dont |es activités sont axées sur les
ventes et le marketing pour desservir le marché
canadien en ce qui concerne le Walt Disney
World Resort en Floride et Disney CruiseLine.
On y offre du matériel de publicité, dont des
communiqués et des photos, et tous les
représentants des médias canadiens peuvent
S'y adresser pour prendre les dispositionsrela
tives alaréaisation d' une entrevue.

World Wide Web:
http://www.disneyworld.ca




292

Sources

Winter 2005

Media-only website: wdwnews.com/canada
(user name: disney, password: magic)

Phone: (416) 923-3334

Angela Saclamacis, Senior Publicist
Phone: (416) 596-3359

FAX: (416) 923-9765

E-mail: angela.saclamacis@disney.com

Lori Abbott, Publicist

Phone: (416) 596-3363

FAX: (416) 923-9765

E-mail: lori.abbott@disney.com

René d’ Entremont, Promotions and
Publicity Co-ordinator

Phone: (416) 596-3356

FAX: (416) 923-9765

TheWar Amps

National Headquarters:

2827 Riverside Dr., Ottawa, ON K1V 0C4
Phone: (613) 731-3821

Toll free: 1-800-465-2677

FAX: (613) 731-3234

E-mail: communications@war amps.ca
World Wide Web: www.war amps.ca
Charitable Registration no.:

13196 9628 RR0001

Key Tag Service:

1 Maybrook Dr., Scarborough, ON M1V 5K9
Phone: (416) 412-0600

Toll free: 1-800-250-3030

Toll-free FAX: 1-800-219-8988

E-mail: customer service@war amps.ca

LESAMPUTES DE GUERRE — QUEBEC:

Service des plaques porte-clés:

606, rue Cathcart, bur 530,

Montréal, QC H3B 1K9

Tél.: (514) 398-0494 ou 1-800-265-0494
Téléc.: (514) 398-0699 ou 1-877-600-6212
C. élec.: montreal @amputesdeguerre.ca
Site web: www.amputesdeguerre.ca
Numéro d’ enregistrement d’ organisme de
charité 13196 9628 RR0O001

Registered charity. Programs funded solely
through public support of Key Tag and Address
Label Service. Association meets needs of vet-
eran members, while developing programs to
help Canadian amputees. Programs include
CHAMP for child amputees, National
Amputee Centre, as well as PLAY SAFE,
DRIVESAFE, MATCHING MOTHERS,
JUMPSTART, NEVER AGAIN! and OPERA-
TION LEGACY.

Danita Chisholm, Director of
Communications

Phone: (613) 731-2952

Toll free: 1-877-60M EDIA

Marléne Girard, Directrice générale
Tdl.: (514) 398-0494

Watson Wyatt
Worldwide

Watson Wyatt Canada

1 Queen St. E., Ste. 1100,
Toronto, ON M5C 2Y4

Watson Wyatt isaglobal consulting firm fo-
cused on human capital and financial manage-
ment. We specidize in three areas. employee
benefits, human capital strategies, and related
technology solutions. We combine human
capital and financial expertise to deliver busi-
ness solutions that drive shareholder value.

Watson Wyatt has more than 6,300 associates
in 30 countries. Corporate offices are in
Reigate, England, and Washington, D.C.,
USA.

Watson Wyatt est un cabinet-consell interna-
tional orienté verslagestion du capital humain
et lagestion financiére. Nous nous spécialisons
danstroisdomaines: les avantages sociauix, les
solutions technologiques et les stratégies en
matiere de capital humain.

Nous alions |" expertise en matiére de capi-
tal humain et |’ expertise financiére pour pro-
poser des solutions qui créent delavaleur pour
les actionnaires.

Watson Wyatt compte plus de 6 300 associés
dans 30 pays. Nos sieges sociaux sont situés a
Reigate, en Angleterre, et &4 Washington, D.C.,
aux Etats-Unis.

World Wide Web:
http://www.watsonwyatt.com

Across Canada/Bureaux de Watson Wyatt
au Canada:

Vancouver, Cagary, Kitchener-Waterl oo,
Toronto, Montréal

For more information/Pour plus de
renseignements:

Toll free: 1-866-206-5723

E-mail: infocanada@watsonwyatt.com

Nathalie Chalifoux, Marketing Co-ordinator
(Eastern Canada)/coordonnatrice, Marketing
— Est du Canada

Phone: (514) 985-3987

FAX: (514) 284-6322

E-mail:
nathalie.chalifoux@watsonwyatt.com
Karen Kennedy, Marketing Co-ordinator
(Central Canada)/coordonnatrice, Marketing
— Centre du Canada

Phone: (416) 874-3123

FAX: (416) 366-9691

E-mail: karen.kennedy @watsonwyatt.com

Lynn lviney, Marketing Co-ordinator
(Western Canada)/coordonnatrice, Marketing
— Ouest du Canada

Phone: (604) 647-4193

FAX: (604) 688-7754

E-mail: lynn.iviney@watsonwyatt.com

WeirFoulds..

BARRISTERS & SOLICITORS

The Exchange Tower, 130 King St. W.,
Ste. 1600, Toronto, ON M5X 135
WeirFoulds LLP is a Toronto law firm with
the experience and expertise to answer the
most compelling legal questions. We respond
to the media's need for clear communication
on atimely basis. Mediaprofessionals can turn
to us for insight on Ontario law — develop-
ments, trends and effects that interest their au-
dience. For more than 100 years, we've been
excited about the future of Ontario law.

World Wide Web:
http://mww.weirfoulds.com

Phone: (416) 365-1110

FAX: (416) 365-1876

E-mail: firm@weirfoulds.com
Deborah Niles, Marketing Manager
Phone: (416) 947-5042

E-mail: dniles@weirfoulds.com
Dee Nevett, General Manager
Phone: (416) 947-5050

E-mail: dnevett@weirfoulds.com
J. Greg Richards, Managing Partner
Phone: (416) 947-5031

E-mail: grichards@weirfoulds.com

Western Transportation
Advisory Council (WESTAC)

800 West Pender St., Ste. 1140,
Vancouver, BC V6C 2V6

The Western Transportation Advisory Coun-
cil, WESTAC, is a powerful forum of execu-
tives, ministers and labour leaders in western
Canadian transporation. It is dedicated to ad-
vancing the economy through improvements
in transporation. Members represent carriers
across modes, ports, airports and terminals,
shippers, the three levels of government and
labour unions.
World Wide Web: http://www.westac.com

Phone: (604) 687-8691

FAX: (604) 687-8751

E-mail: infoser vices@westac.com
Ruth Sol, President

E-mail: rsol @westac.com

Dave Gardiner, Executive Director
E-mail: gardiner @westac.com

Sources JsloiAMbie]

Embassies, consulates and high commissions
to Canada, the former Embassy Row is now
found in Parliamentary Names and Numbers
together with Canadian embassies abroad.
Get your up-to-date list of embassies and
government contacts by calling

Sources at 416-964-7799.
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Lorraine Weygman

27 Wild Gingerway, Toronto, ON M3H 5W9
As an internationally accomplished motiva-
tional speaker, radio host, writer, consultant
and facilitator, Lorraine excites audiences with
her creativity, enthusiasm, humour and wis-
dom. Author of over 100 articles, with exten-
sive broadcast media experience. Lorraine's
keynotes and customized training enables
leaders and managersto develop high perform-
ing teams and increase interpersonal commu-
nication.
World Wide Web:
http://www.hrlook.com/articles

Lorraine Weygman, M.Ed., CHRP
Phone: (416) 630-6423

FAX: (416) 630-5317

E-mail: lorraine@weygman.com

Wilfrid Laurier University

75 University Ave. W.,
Waterloo, ON N2L 3C5

Laurier isaleading university speciaizingin
arts, business, music, science and socia work,
with a satellite campusin Brantford and an af -
filiated Lutheran seminary. The university op-
erates eight research centres, covering such
areas as cold regions; entrepreneurship and
technology; financial services; globa govern-
ance; modern Europe; music therapy; military
strategy and disarmament; and public opinion.
It isalso hometo aUnited Nations council and
Ontario’s only national swim centre.

World Wide Web: http://www.wlu.ca
Phone: (519) 884-1970

Media Relations and | nformation:
Michael Strickland, Manager
Ext. 3070

E-mail: mstrickl@wlu.ca

Academic Council on the United Nations:
Dr. Alastair Edgar, Director
Ext. 2728

Clarica Financial Services Research
Centre:

Dr. William McNally, Director

Ext. 2793

Cold Regions Research Centre:
Dr. Mike English, Director
Ext. 6706

Continuing Education/Stock Market
Competitions:

Sandra Hughes, Director

Ext. 4104

Co-operative Education and Career
Services:

Jan Basso, Director

Ext. 4137

Laurier Centre for Global Relations,
Governance and Palicy:

Paul Heinbecker, Director

Ext. 3097

Laurier Centre for Military Strategic and
Disarmament Studies:

Terry Copp, Director

Ext. 3309

Laurier Centre for Music Therapy
Research:

Dr. Heidi Ahonen-Eerikéainen, Director
Ext. 2431

Laurier Institute:
Jan Varner, Director
Ext. 6045

LISPOP — Laurier Institute for the Study of
Public Opinion and Policy:

Dr. Steven Brown, Director

Ext. 3895

Centre for the Study of Nascent
Entrepreneurship and the Exploitation of
Technology:

Dr. Benson Honig, Director

Ext. 2909

Viessmann Research Centre on Modern
Europe:

Dr. Al Hecht, Director

Ext. 2477

WLU Press:
Brian Hender son, Director
Ext. 6123

Waterloo Lutheran Seminary:
Dr. Richard Crossman, Principal-Dean
Ext. 3229

Paul T. Willis, B.A.,LL.B.,
A.Mus.

600 Church St., Toronto, ON M4Y 2E7
Toronto lawyer in general practice 26 years

(redl estate, family, same-sex issues, corporate/

commercial, wills/estates, and mediation).

Music teacher, concert master and president of

Counterpoint Community Orchestra. Past

president of Dixon Hall (community centre for

Regent Park), Worker’s Education Association

of Canadaand Toronto Lambda (Gay and Les-

bian) Business Council.

World Wide Web:

http://www.paulwillis-law.com

Paul T. Willis, Barrister and Solicitor

Phone: (416) 926-9806

FAX: (416) 926-9737

After hours: (416) 926-9806

E-mail: paul.t.willis@on.aibn.com

TheWinchevsky Centre

585 Cranbrooke Ave.,
Toronto, ON M6A 2X9

The Winchevsky Centre is a progressive
secular Jewish community centre offering
intergenerational cultural and educationa op-
portunities emphasizing Jewish history and
traditions. Programs reflect a secular human-
ist philosophy and uphold social activism asa
guiding principle. Home for eight decades to
variouslongstanding ingtitutions, including the
Morris Winchevsky School.

World Wide Web:
http:/mww.winchevskycentre.org

Phone: (416) 789-5502

FAX: (416) 789-5981

Maxine Hermolin, Executive Director
E-mail: mher molin@on.aibn.com

Lisa Rothman, Director of Communications
E-mail: mws@on.aibn.com

Work-Life Harmony
Enterprises

3555 Don Mills Rd., Ste. 18-222,
NorthYork, ON M2H 3N3

Experts specializing in progressive policies,
programs and innovative solutions that effec-
tively address work-family-life issues, this
unique Canadian consulting firm has been a
valuable media resource for over 15 years. A
leading international network of experts fo-
cused on cresting supportive environments that
foster organizational, individual and commu-
nity resiliency, productivity and prosperity.
World Wide Web:
http://www.wor klifehar mony.ca

Nora Spinks, President

Phone: (416) 497-8942

FAX: (416) 492-8799

Cellular: (416) 452-3811

E-mail: nspinks@uwor klifehar mony.ca

Workshift.com

373 Poulin Ave., Ottawa, ON K2B 5V2

To stay competitive, organizations must get
technology working asit should. For 15 years,
Chris Ellsay, President Workshift.com, has
been solving technologica headaches includ-
ing: business applications and computing for
SMB, Internet security, networks, Voice over
IP, virus protection, firewalls, wireless and
mobile computing. Get questions answered in
layman’slanguage about this rapidly changing
world.
World Wide Web:
http:/mww.wor kshift.com

ChrisEllsay, President

Phone: (613) 230-3923
Cellular: (613) 240-8800

FAX: (613) 560-0432

E-mail: cellsay@workshift.com
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World Federalists M ovement —
Canada

145 Spruce St., Ste. 207,
Ottawa, ON K1R 6P1

A national organization working for global
justice and ecological sustainability, WFMC
supportsthe application of principles of demo-
cratic federalism to world affairs in order to
advance the rule of law and promote a more
accountable system of global governance.
WFMC was instrumentd in the development
of the International Criminal Court.

World Wide Web:
http://mww.worldfeder alistscanada.org

Phone: (613) 232-0647
E-mail: wfcnat@web.ca

Atlantic Region:
Graham Day
E-mail: graham.day@ohr.int (in Bosnia)

Central Region:

Fergus Watt, Executive Director, WFMC
Phone: (613) 232-0647

FAX: (613) 563-0017

E-mail: wfcnat @web.ca

Quebec Region:

Warren Allmand, President, WFMC
Phone: (514) 486-1811

E-mail: wallmand@canada.com
Western Region:

William Pear ce, Councillor, WFMC
Phone: (250) 595-4994

E-mail: wpear cel@telus.net

éﬂ'“ba World Relief Canada

600 Alden Rd., Ste. 310,
Markham, ON L3R OE7

An international relief and development
agency, World Relief Canada partners with the
evangelical church to respond to the needs of
oppressed people. Through partnershipsin lo-
cal communities, WRC enables long-term de-
velopment at the grassroots level. Program-
ming includes food aid security, emergency
relief, small enterprise development, develop-
ment education and skills training.
World Wide Web:
http:/mww.wor ldr eliefcanada.org
Phone: (905) 415-8181
Toll free: 1-800-567-8190
FAX: (905) 415-0287
E-mail: worldrelief@wrcanada.org
Mr. Laurie Cook, Chief Executive Officer
Bruce Syvret, Director, International
Programming

Sources JsloA bV

Do you already know who you want
to talk to? Turn to the A-Z Index

World Society for the Protection of Animals

World Society for the
Protection of Animals (WSPA)
—Canada

90 Eglinton Ave. E., Ste. 960,
Toronto, ON M4P 2Y3

WSPA (pronounced wis-pa) is the Canadian
branch of an international network represent-
ing humane societies and other animal protec-
tion organizations in more than 90 countries.
Through direct field work, campaigning, leg-
idative work, humane education and training
programs, WSPA strives to raise the standards
of animal welfare worldwide. Canadian chari-
table registration #12971 9076 RR0001.

World Wide Web: http://www.wspa.ca/

Phone: (416) 369-0044

Toll free: 1-800-363-9772

FAX: (416) 369-0147

E-mail: wspa@wspa.ca
Patrick Tohill, Campaigns and
Communications Manager
Cellular: (416) 898-9448
E-mail: communications@wspa.ca
Silia Smith, Regional Director
Cellular: (416) 995-9053
E-mail: director @wspa.ca
Rob Laidlaw, Projects Manager
Cellular: (416) 707-4920
E-mail: projects@wspa.ca

\BJu
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WUSC/EUMC

World University Service

of Canada (WUSC) /
L'Entraide universitaire
mondiale du Canada (EUMC)

1404 Scott St., Ottawa, ON K1Y 4M8
Established in 1939, WUSC is a network of
individuals and postsecondary institutionswho
believe that all people are entitled to the
knowledge and skills necessary to contribute
to a more equitable world. Our mission is to
foster human development and global under-
standing through education and training.

Fondée en 1939, I'EUMC est un réseau
d'individus et d’institutions d’ enseignement
post-secondaire qui croient que tous les
peuples ont droit a I’ acquisition des connais-
sances et des habiletés qui permettent la con-
struction d’'un monde plusjuste. Samission est
de promouvoir le dével oppement humain et la
compréhension globale par I'éducation et la
formation.

World Wide Web: http://www.wusc.ca

Phone: (613) 798-7477
FAX: (613) 798-0990

Wallace Beaton, Manager, Communications
and Public Affairs
E-mail: wallace@wusc.ca

World Wildlife Fund Canada

245 Eglinton Ave. E., Ste. 410,
Toronto, ON M4P 3J1

World Wildlife Fund Canada has been work-
ing with government, business and communi-
ties across Canada since 1967, on endangered
species and spaces, marine conservation, pes-
ticides, good forest management, and many
other issues. Headquartered in Toronto, WWF-
Canada aso has offices in Halifax, Montreal,
Prince Rupert and Vancouver. It also leads glo-
bal conservation efforts in Cuba. WWF-
Canada is part of WWF International which
works in over 100 countries, building a future
in which humans live in harmony with nature.

World Wide Web: http://wwf.ca

Communications Department:
Phone: (416) 489-8800

Toll free: 1-800-267-2632

FAX: (416) 489-3611

E-mail: media@wwfcanada.org

Y

Y YMCA

OF GREATER TORONTO

42 Charles St. E., Toronto, ON M4Y 1T4
TheYMCA of Greater Toronto isthe largest

YMCA in North America. A leading charity,

the YMCA of Greater Toronto provides pro-

grams and services to 330,000 participants
across the Greater Toronto Area:

« YMCA membership promotes active,
healthy living.

« YMCA Employment Services provides
training, education, counselling and support
for youth at risk and vulnerable adults.

¢« YMCA Children’'s Services is the largest
provider of licensed child care in Canada,
and one of Canada’s largest day and residen-
tial camping providers.

¢ YMCA Newcomer Services welcomes over
50% of all newcomers to Toronto.

World Wide Web:
http://ww.ymcatoronto.org
Phone: (416) 413-1020

FAX: (416) 413-1741

Jack Kinch, Media Contact
Ext. 2369

E-mail: jack.kinch@ymca.net
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YaHooO!

CANADA

106 Front St. E., Ste. 200,
Toronto, ON M5A 1E1

Yahoo! Canada offers national Canadian and
international content, personalized services, e-
commerce features and Web navigation for
Canadians. At Yahoo! Canada, users find Ca-
nadian Web sites listed first by category, with
access to relevant worldwide sites appearing
next. Users can a so seamlessly connect to any
of Yahoo!'s global properties.
World Wide Web: www.yahoo.ca

Simon Jennings, Sales Director
Phone: (416) 341-5234
FAX: (416) 341-5252

©YAMAHA

CREATING ‘KANDO TOGETHER

YAMAHA Music Schools

135 Milner Ave,,
Scarborough, ON M1S 3R1

The Yamaha Music Education System is the
largest in the world with over 700,000 students
attending classes in 40 countries.

In Canada, Yamaha Music Education is of-
fered in 50 locations from coast to coast.
Through a carefully designed curriculum, stu-
dents acquire basic skills that lead to the joy
of playing an instrument and the ability to cre-
ate original music.

Yamaha Music Education ... for all ages at
all levels.

World Wide Web: http://www.yamaha.ca

Stephen Couldridge, National Manager
Phone: (416) 298-1311
FAX: (416) 292-0732

&,
York Centralv

Hospital

for better health care
for better health

York Gentral Hospital

10 Trench St., Richmond Hill, ON L4C 4Z3

With over 62,000 emergency visits, 2,400
births and an operating budget of over $136
million, York Central continues to be one of
Ontario’s fastest growing community hospi-
tals. Major programs include: Emergency
Medicine, Surgery, Medicine, Diaysis, Men-
tal Health, Woman and Child, and Continuing
Care and Rehabilitation.

World Wide Web:
http://www.yor kcentral.on.ca

Melina Cormier, Director, Public Affairs
Phone: (905) 883-2295

FAX: (905) 770-4636

E-mail: mcor mier @yorkcentral.on.ca

Stefanie Kreibe, Public Affairs Officer
Phone: (905) 883-2239

FAX: (905) 770-4636

E-mail: skreibe@yorkcentral.on.ca

YOUNG DRIVERS®of canada
Your licence to survive, 159,300

www.youngdrivers.com  @ZzZ®

Young Drivers of Ganada

Head Office:
One James St. S, Ste. 300,
Hamilton, ON L8P 4R5

Largest and most respected driver training
organization in North America. 170 class-
rooms across Canada, 900,000 graduates over
30 years. Teaches driving habits using YD’s
Collisionfree! Approach to Driving™ to nov-
ice and licensed drivers. Introducing DriveFit
computer-based training which trains your
brain to make you a better driver. Call us for
more information.

World Wide Web:
http://mww.youngdriver s.com

Head Office:
Phone: (905) 529-5501
FAX: (905) 529-5913

Monique Vezina, Director of Marketing
Phone: (905) 529-5501, ext. 225
E-mail: mvezina@yd.com

Denise Saulnier, Public Relations
Co-ordinator

Phone: (905) 529-5501, ext. 232
E-mail: dsaulnier @yd.com

Alberta:

Mary Lou Davis, Alberta General Manager
1010 1stAve. N.E., Ste. 205,

Cagary, AB T2E 7TW7

Phone: (403) 266-1000

FAX: (403) 266-1001

E-mail: mldavis@youngdriver s.com

British Columbia:

Arthur Harris, Victoria Centre Director
3550 Saanich Rd., Ste. 106,
Victoria, BC V8X 1W9

Phone: (250) 475-0666

FAX: (250) 475-0877

E-mail: victoria@yd.com

Richard Dickson, British Columbia
Regiona Director

1001 Kingsway, Ste. 200,
Vancouver, BC V5V 3C7

Phone: (604) 872-1266

FAX: (604) 872-8930

E-mail: vancouver @yd.com

New Brunswick:

Joe Sears, New Brunswick Regional
Director

Level 3, Dockside Office, 1 Market Sq.,
Ste. 305, Saint John, NB E2L 4Z6
Phone: (506) 658-0234

FAX: (506) 658-0230

E-mail: saintjohn@yd.com
Newfoundland and Labrador:
Garry Browne, Newfoundland and
Labrador Regional Director

55 Elizabeth Ave., Ste. 204,

St. John's, NL A1A 1W9

Phone: (709) 737-1695

FAX: (709) 737-1003

E-mail: stjohns@yd.com

Nova Scotia:

Tom Furlong, Nova Scotia Regional
Director

6169 Quinpool Rd., Ste. 205,
Halifax, NS B3L 4P8

Phone: (902) 425-1322

FAX: (902) 429-6677

E-mail: halifax@yd.com

Ontario:

Faith Morphy, Ontario Regional Director
421 Greenbrook Dr., Unit 12,

Kitchener, ON N2M 4K 1

Phone: (519) 579-4800

FAX: (519) 576-8800

E-mail: kitchener @yd.com

Chris Jochim, Ontario Regional Director
998 2nd Ave. E., Owen Sound, ON N4K 2H6
Phone: (519) 372-0332

FAX: (519) 371-5311

E-mail: owensound@yd.com

Jeff Veira, Guelph Centre Director
121 Wyndham St N., Ste. 205,
Guelph, ON N1H 4E9

Phone: (519) 836-9747

FAX: (519) 836-4075

E-mail: guelph@yd.com

Thomas Wainwright, Ottawa Centre
Director

2525 Carling Ave., Unit B8,
Ottawa, ON K2B 7Z2

Phone: (613) 829-9394

FAX: (613) 829-4660

E-mail: ottawa@yd.com

Terry Willie, Thunder Bay Centre Director
216 Algoma $t. S,

Thunder Bay, ON P7B 3C2

Phone: (807) 344-3821

FAX: (807) 346-4735

E-mail: thunder bay@yd.com

Angelo DiCicco, Toronto Centre Director
36 Eglinton Ave. W., Ste. 705,

Toronto, ON M4R 1A1

Phone: (416) 322-7000

FAX: (416) 322-1508

E-mail: toronto@yd.com

Helen Steenburgh, Smiths Falls Centre
Director

14 Beckwith St. S.,

Smiths Falls, ON K7A 2A8

Phone: (613) 284-8349

FAX: (613) 284-2153

E-mail: smithsfalls@yd.com
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Water for the World

ZENON Environmental Inc.

3239 Dundas St. W., Oakville, ON L6M 4B2

ZENON Environmental is aglobal leader in
manufacturing and selling membrane-based
technologies for purifying drinking water,
treating wastewater and water reuse. Mem-
brane filters ensure safe, high-quality water
and represent the future of water treatment.
ZENON’s membranes are used for avariety of
municipal, industrial and emergency applica-
tions.

World Wide Web: http://www.zenon.com

Phone: (905) 465-3030
FAX: (905) 465-3050

Nazeli Seferian, Corporate Communications
and Investor Relations

Ext. 3055

E-mail: nseferia@zenon.com

Barrie Zwicker

91 Raglan Ave., Toronto, ON M6C 2K7
Broadcaster and writer Barrie Zwicker has
specidized in media criticism since 1970 and
has become a leader in the “9/11 truth move-
ment,” those who see the evidence surround-

ing the events of 9/11 as contradicting the of-
ficid story. The former Globe and Mail, To-
ronto Star, Vancouver Province, Sudbury Sar
and Detroit News writer who founded Sources,
is producer of the 44-minute video The Great
Deception (March 2002) and the 75-minute
DVD The Great Conspiracy: The 9/11 News
Foecial You Never Saw (Sept. 2004).

World Wide Web:
http://www.greatconspiracy.ca
Home/writing studio voice: (416) 651-5588
E-mail: bwz@r ogers.com

Save time. Few other directories cluster names,
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titles, work numbers, extensions, e-mail addresses,
home numbers, fax numbers and more, accessed
through a subject directory

Establish quick rapport with the contact person
ou reach, because you already know her/his name
and organization basics.

Diversity. Few other directories are so eclectic:
large and small organizations, private and public,
profit and not-for-profit, across the country and
across more than 12,000 subjects.
Newsworthiness.

New angles.You'll often run across ideas, con-
tacts, and angles you hadnt thought of at the out-
set.

Because it’s up-to-date. Most directories are
annuals. This one’s published twice a year in print
format and is available — with latest updates —
on Sources Select Online, 24 hours a day, year
‘round. For those who like print but are not sure
they want to pay for a subscription, Sources is
available in Atfoge Acrobat de format that you
can print yourself, at your convenience, and only
Ithe pages that are of interest to you.

Your needs are at the centre of the aims and
objectives of sources. Listin& organizations are
urged to think of journalists’ needs at all times.

Just using this directory — and Sources Select
Online — keep it coming your way. Especially
when you take a couple of seconds to say:

"I found you in Sources.”






