Retirement Practice:
Pierre Lemelin
Asset Consulting:
Monica McIntosh
Health and Welfare:
Wendy Poirier
Executive Compensation and Rewards:
Fiona Macdonald
Risk and Financial Services:
Helene Pouliot
REGIONAL OFFICES:
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Website: www.transport-action.ca
NATIONAL OFFICE:
Phone: (613) 594-3290
FAX: (613) 594-3271
E-mail: info@transport-action.ca
Bert Titcomb, Administrative Manager
Phone: (613) 594-3290
David Jeanes, National President
Phone: (613) 725-9484
Anton Turrittin, Secretary
Phone: (416) 653-4002

Vancouver:
Terence Duggan, Managing Principal
1100 Melville St., Ste. 1600,
Vancouver, BC V6E 4A6
Phone: (604) 691-1000
FAX: (604) 691-1062

Klaus Beltzner, Treasurer
Phone: (613) 692-2462

Calgary:
Mark Dahlman, Managing Principal
111 5th Ave. S.W., Ste. 1600,
Calgary, AB T2P 3Y6
Phone: (403) 261-1400
FAX: (403) 237-6733

Peter Lacey, Vice-President West
Phone: (204) 233-0252

Toronto:
Kevin Aselstine, Managing Principal
175 Bloor St. E., Ste. 1701, South Tower,
Toronto, ON M4W 3T6
Phone: (416) 960-2700
FAX: (416) 960-2819
Montreal:
Michel Tougas, Managing Principal
1800 McGill College Ave., 22nd Fl.,
Montreal, QC H3A 3J6
Phone: (514) 982-9411
FAX: (514) 982-9269

Transport Action Canada
National Office:
211 Bronson Ave., Ste. 303,
Ottawa, ON K1R 6H5
Transport Action Canada (formerly Transport 2000) is a registered charity and volunteer based non-partisan organization that
includes consumer groups and individuals
advocating improved rail, air, bus, marine
and urban transportation throughout
Canada. Activities: research, advocacy, information, bi-monthly newsletter Transport
Action, counselling users and communities
on transportation issues, and briefing all levels of government.
Transport Action Canada (anciennement
Transport 2000) est un organisme de bienfaisance enregistré, bénévole et non partisan, qui rassemble des groupes de consommateurs et des individus pour promouvoir les transports ferroviaires, aériens,
maritimes, collectifs urbains et collectifs
routiers. Nos activités: recherches, défense
des droits, renseignments, bulletin bimensuel Transport Action, conseils pour
usagers et collectivités en matière de transports et soumissions aux divers niveaux
gouvernementaux.

Jim Goss, Media Relations
Phone: (416) 534-4008
Justin Bur, Vice-President East
Phone: (514) 572-4477

REGIONAL OFFICES:
Atlantic:
Harold Nicholson
Phone: (506) 375-6929
Québec:
Normand Parisien
Transport 2000 Québec
300, rue du Saint-Sacrement, bur G34,
Montréal, QC H2Y 1X4
Phone: (514) 932-8008
FAX: (514) 932-2024
Ontario:
Natalie Litwin
Phone: (416) 498-0612
Prairie Region:
Catherine Verrall
Phone: (306) 569-7699
British Columbia:
Matthew Buchanan
Phone: (604) 761-6144

Transportation Association
of Canada
2323 St. Laurent Blvd.,
Ottawa, ON K1G 4J8
A non-profit, neutral forum with 550 corporate members from the public and private
sectors. Nationally, TAC’s primary focus is
on roads and their linkages with other components of the transportation system. In urban areas, the association is concerned with
the movement of people, goods and services
and land use patterns.
Website: www.tac-atc.ca
Gilbert Morier
Phone: (613) 736-1350
FAX: (613) 736-1395
E-mail: gmorier@tac-atc.ca
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UNESCO – United Nations
Educational, Scientific and
Cultural Organization
Two United Nations Plaza, Room 900,
New York, NY
The United Nations Educational, Scientific and Cultural Organization (UNESCO)
was founded on 16 November 1945. For
this specialized United Nations agency, it is
not enough to build classrooms in devastated countries or to publish scientific
breakthroughs. Education, Social and Natural Science, Culture and Communication
are the means to a far more ambitious goal:
to build peace in the minds of men.
Today, UNESCO functions as a laboratory
of ideas and a standard-setter to forge universal agreements on emerging ethical issues. The Organization also serves as a
clearinghouse – for the dissemination and
sharing of information and knowledge –
while helping Member States to build their
human and institutional capacities in diverse
fields. In short, UNESCO promotes international co-operation among its 193 Member
States and six Associate Members in the
fields of education, science, culture and
communication.
UNESCO is working to create the conditions for genuine dialogue based upon respect for shared values and the dignity of
each civilization and culture.
This role is critical, particularly in the face
of terrorism, which constitutes an attack
against humanity. The world urgently requires global visions of sustainable development based upon observance of human
rights, mutual respect and the alleviation of
poverty, all of which lie at the heart of
UNESCO’s mission and activities.
Through its strategies and activities,
UNESCO is actively pursuing the Millennium Development Goals, especially those
aiming to:
• halve the proportion of people living in
extreme poverty in developing countries
by 2015
• achieve universal primary education in all
countries by 2015
• eliminate gender disparity in primary and
secondary education by 2005
• help countries implement a national strategy for sustainable development by 2005
to reverse current trends in the loss of
environmental resources by 2015.
Website: http://portal.unesco.org
Phone: (212) 963-5995
E-mail: newyork@unesco.org
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Union of South American
Nations
The Union of South American Nations
(Dutch: Unie van Zuid-Amerikaanse Naties
– UZAN, Portuguese: Uniao de Naçoes SulAmericanas – UNASUL, Spanish: Unión de
Naciones Suramericanas – UNASUR) is an
intergovernmental union integrating two
existing customs unions: Mercosur and the
Andean Community, as part of a continuing
process of South American integration. It is
modelled on the European Union.
The UNASUR Constitutive Treaty was
signed on May 23, 2008, at the Third Summit of Heads of State, held in Brasília, Brazil. According to the Constitutive Treaty, the
Union’s headquarters will be located in
Quito, Ecuador. The South American Parliament will be located in Cochabamba, Bolivia, while its bank, the Bank of the South
(Dutch: Bank van het Zuiden, Portuguese:
Banco do Sul, Spanish: Banco del Sur), will
be located in Caracas, Venezuela. The Union’s former designation, the South American Community of Nations (Dutch: ZuidAmerikaanse Statengemeenschap, Portuguese: Comunidade Sul-Americana de
Naçoes, and Spanish: Comunidad de
Naciones Sudamericanas), abbreviated as
CSN, was dropped at the First South American Energy Summit on April 16, 2007.
Website:
www.comunidadandina.org/ingles/
sudamerican.htm
E-mail:
contacto@comunidadandina.org

United Nations
New York, NY
The United Nations is central to global
efforts to solve problems that challenge humanity. Cooperating in this effort are more
than 30 affiliated organizations, known together as the UN system. Day in and day
out, the UN and its family of organizations
work to promote respect for human rights,
protect the environment, fight disease and
reduce poverty.
L’ONU est au cour de l’action entreprise
au niveau mondial pour résoudre les problèmes auxquels l’humanité se trouve
confrontée. Plus de 30 organisations
apparentées, que l’on regroupe sous le
terme « système des Nations Unies »,
collaborent à cette tâche.
Website: www.un.org

United Nations Human
Rights Council
The Human Rights Council is an intergovernmental body within the UN system
made up of 47 States responsible for
strengthening the promotion and protection
of human rights around the globe. The
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Council was created by the UN General
Assembly on 15 March 2006 with the main
purpose of addressing situations of human
rights violations and making recommendations on them.
Website:
www2.ohchr.org/english/bodies/
hrcouncil/
Phone: +41 22 917 90 00
E-mail: InfoDesk@ohchr.org

United Nations Industrial
Development Organization
(UNIDO)
One United Nations Plaza, Rm. 1110,
New York, NY
The United Nations Industrial Development Organization (UNIDO) helps developing countries and economies in transition in
their fight against marginalization
UNIDO mobilizes knowledge, skills, information and technology to promote productive employment, a competitive economy and a sound environment. Furthermore, the Organization enhances cooperation at global, regional, national and sectoral
levels.
UNIDO was established in 1966 and became a specialized agency of the United
Nations in 1985. As a specialized agency,
UNIDO has its own constitution, its own
Member States, its own policymaking organs, its own executive head (Director-General Dr. Kandeh K. Yumkella) and its own
regular budget. Moreover, UNIDO disposes
of voluntary contributions to finance developmental activities.
UNIDO holds a special place in the United
Nations system as it is the only organization
promoting the creation of wealth and tackling poverty alleviation through manufacturing. The Organization focuses on three
inter-related thematic priorities:
• Poverty Reduction through Productive
Activities
• Trade Capacity-Building
• Energy and Environment
To improve standards of living through
industries that are both internationally competitive and environmentally sustainable,
the Organization has created the largest
portfolio of projects related to trade capacity building in the United Nations system.
The main focus is on promoting growth in
the small and medium enterprise sector –
the key generator of wealth in most developing countries. UNIDO plays a leading
role in, among others, the implementation
of the Montreal Protocol for the elimination
of ozone depleting substances (ODS) and
the Stockholm Convention for the elimination of persistent organic pollutants (POPs).
Website: www.unido.org/
Phone: (212) 963-6890/6891
E-mail: sabriy@un.org
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United Senior Citizens of
Ontario
3033 Lakeshore Blvd. W.,
Toronto, ON M8V 1K5
The United Senior Citizens of Ontario
(USCO) is the oldest organization working
to further the health and promote safety and
welfare of senior citizens. The purpose of
the organization is to have input concerning
affordable housing, pensions, taxation,
transportation, etc.; speaking and co-operating with government bodies on their behalf on many issues.
Ken Cunningham, President
Phone: (613) 259-2606
FAX: (613) 259-2464
Joyce Mitchell, 1st Vice-President
Phone: (613) 394-0739
FAX: (416) 252-5770
Judith Muzzi, 2nd Vice-President
Phone: (705) 328-3012

United States Holocaust
Memorial Museum
100 Raoul Wallenberg Place, SW,
Washington, DC 20024-2126
A living memorial to the Holocaust, the
United States Holocaust Memorial Museum
stimulates leaders and citizens to confront
hatred, prevent genocide, promote human
dignity, and strengthen democracy. A public-private partnership, federal support guarantees the Museum’s permanence, and donors nationwide make possible its educational activities and global outreach.
Located among our national monuments
to freedom on the National Mall, the Museum provides a powerful lesson in the fragility of freedom, the myth of progress, the
need for vigilance in preserving democratic
values. With unique power and authenticity,
the Museum teaches millions of people each
year about the dangers of unchecked hatred
and the need to prevent genocide. And we
encourage them to act, cultivating a sense of
moral responsibility among our citizens so
that they will respond to the monumental
challenges that confront our world. Today
we face an alarming rise in Holocaust denial and antisemitism – even in the very
lands where the Holocaust happened – as
well as genocide and threats of genocide in
other parts of the world. All of this when we
are soon approaching a time when Holocaust survivors and other eyewitnesses will
no longer be alive.
The Museum works closely with many
key segments of society who will affect the
future of our nation. Professionals from the
fields of law enforcement, the judiciary and
the military, as well as diplomacy, medicine,
education and religion study the Holocaust,
with emphasis on the role of their particular
professions and the implications for their
own responsibilities. These programs inten-
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knowledge through teaching, research and
scholarship. The university runs the world’s
largest post-secondary co-operative education program. It is the national leader in the
transfer of ideas and technology to the private sector.
Search for UW experts/releases:

sify their sense of commitment to the core
values of their fields and their roles in the
protection of individuals and society.
Website: www.ushmm.org

Universal Postal Union
Established in 1874, the Universal Postal
Union (UPU) with its Headquarters in
Berne (Switzerland) is the primary forum
for cooperation between postal-sector players and helps to ensure a truly universal network of up-to-date products and services.
With 191 member countries, this specialized agency of the United Nations fulfills an
advisory, mediating and liaison role, and
renders technical assistance where needed.
It sets the rules for international mail exchanges and makes recommendations to
stimulate growth in mail volumes and to
improve the quality of service for customers.
As a non-political organization, it does
not interfere in matters that fall within the
domestic domain of national postal services. For example, Posts set their own postage rates, decide which and how many postage stamps to issue, and how to manage
their postal operations and staff.
The UPU has for objective to develop social, cultural and commercial communication between people through the efficient
operation of the postal service. As an intergovernmental institution, the UPU is called
upon to play an important leadership role in
promoting the continued revitalization of
postal services.
Website: www.upu.int/
Phone: +41 31 350 31 11
E-mail: info@upu.int

University of Ontario
Institute of Technology
(UOIT)
2000 Simcoe St. N.,
Oshawa, ON L1H 7K4
Founded in 2003, the University of Ontario Institute of Technology (UOIT) is one
of Canada’s youngest universities. Each
year, hundreds of students from more than
54 countries are drawn to UOIT by its dynamic leading-edge learning environment,
innovative programs, globally experienced
faculty, research activities and extensive student-life opportunities.

Communications and Public Affairs:
Martin Van Nierop, Director
Direct line: (519) 888-4881
E-mail: vanierop@uwaterloo.ca
Media Relations:
Michael Strickland, Assistant Director,
Media Relations
Direct line: (519) 888-4777
E-mail: mstrickl@uwaterloo.ca
John Morris, Media Relations Officer
Direct line: (519) 888-4435
E-mail: jmorris@uwaterloo.ca

Phone: (905) 721-8668
FAX: (905) 721-3155
E-mail: info@uoit.ca
Dr. Ronald Bordessa, President
Phone: (905) 721-3212
Communications and Marketing Office:
MaryLynn West-Moynes,
Vice-President, External Relations
Phone: (905) 721-3135
E-mail: marylynn.west-moynes@uoit.ca
Tony Doyle, Communications Officer
Phone: (905) 721-8668, ext. 2209
E-mail: tony.doyle@uoit.ca

Admissions Office:
Victoria Choy, Registrar
Phone: (905) 721-3143
FAX: (905) 721-3178
E-mail: victoria.choy@uoit.ca
International Office:
International Admissions and Recruitment
Phone: (905) 721-3190
FAX: (905) 721-3178
E-mail: admissionsinternational@uoit.ca

515 Portage Ave.,
Winnipeg, MB R3B 2E9
The University of Winnipeg, centrally located in downtown Winnipeg, delights in
linking members of the media and other
people with University experts from diverse
fields.
Website: www.uwinnipeg.ca
Shawn Coates, Director of Marketing and
Communications
Phone: (204) 988-7126
FAX: (204) 772-4644
E-mail: s.coates@uwinnipeg.ca
Diane Poulin, Communications Officer
and primary media contact
Phone: (204) 988-7135
FAX: (204) 772-4644
E-mail: d.poulin@uwinnipeg.ca
Naniece Ibrahim, Communications
Officer
Phone: (204) 988-7130
FAX: (204) 772-4644
E-mail: n.ibrahim@uwinnipeg.ca
Sharon Leonard, Marketing
Co-ordinator
Phone: (204) 988-7125
FAX: (204) 772-4644
E-mail: s.leonard@uwinnipeg.ca

Website: www.umoncton.ca
Thérèse Thériault, Directrice des
communications
Téléphone: (506) 858-4129
Télécopieur: (506) 858-4379
Courriel:
therese.theriault@umoncton.ca

Website:
www.mediarelations.uwaterloo.ca

Website: www.uoit.ca

Melissa Levy, Communications Officer
Phone: (905) 721-8668, ext. 2513
E-mail: melissa.levy@uoit.ca

Moncton, NB E1A 3E9
Canada’s largest entirely French-speaking
university outside Québec. Student enrollment of 6,000 students. Campuses in
Moncton, Edmundston and Shippagan.
La plus grande université canadienne
entièrement de langue française à l’extérieur
du Québec. 6 000 étudiants. Trois campus:
Moncton, Edmundston et Shippagan.
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Waterloo, ON N2L 3G1
Waterloo has long been recognized as
Canada’s most innovative university. UW is
committed to advancing learning and

Ashley Budge, Executive Assistant
Phone: (204) 988-7134
FAX: (204) 772-4644
E-mail: as.budge@uwinnipeg.ca

LISTINGS

Winter 2010

224

Sources

Judi Walsh

VON Canada
110 Argyle Ave., Ottawa, ON K2P 1B4
VON (Victorian Order of Nurses) is Canada’s largest, national, not-for-profit, charitable home and community care organization.
VON Canada has over 13,000 staff and volunteers, providing 75 different programs
and services, in thousands of communities
across Canada. VON is committed to continuous quality improvement and is accredited by Accreditation Canada.

11 – 83 Galaxy Blvd.,
Toronto, ON M9W 5X6
Talented people are critical to a company’s
competitive advantage. The leadership skills
required to lead high performers is dramatically different today.
Your management team’s mindsets,
metrics and messaging need to keep pace.
Optimize your talent management strategy
by preventing your leaders from falling into
the new speak old behaviour trap.
Website: www.askcorporate.ca

Winter 2010
veloping programs to help Canadian
amputees. Programs include CHAMP for
child amputees, National Amputee Centre,
as well as PLAYSAFE, DRIVESAFE,
MATCHING MOTHERS, JUMPSTART,
NEVER AGAIN! and OPERATION
LEGACY.
Danita Chisholm, Director of
Communications
Phone: (613) 731-2952
Toll free: 1-877-60MEDIA
Marlène Girard, Directrice générale
Tél.: (514) 398-0494

Judi Walsh
Phone: (416) 798-3003
Toll free: 1-888-213-2572
E-mail: judiwalsh@askcorporate.ca

Website: www.von.ca
Debra Yearwood, Director, Public Affairs
and Community Engagement
Phone: (613) 288-3492
FAX: (613) 230-4376
E-mail: debra.yearwood@von.ca
Louise Crandall, Manager, Public Affairs
and Community Engagement
Phone: (613) 288-4263
E-mail: louise.crandall@von.ca

W

Futurist/Strategist/Author/Cross
Generation Expert
Challenges mediocrity, reveals room for
improvement. Expertise: Boomers and their
Multi-Generation Families; emerging and
overlooked trends; 21st Century Strategies
– workplace, finance, lifestyles, antiageism, “new” retirement/Unretirement.
Author: 7 books plus “What’s Your Point?”
(2010) how to “purge & merge the centuries.” Professional speaker. Provocative,
original, surprising, quotable; “box-free”
Forward Thinker.
Website: www.TheCatalyst.com
PJ Wade, THE CATALYST
Phone: (416) 487-2251 Toronto
E-mail: pjwade@TheCatalyst.com
Blog: www.IfIKnewNow.com

The War Amps
National Headquarters:
2827 Riverside Dr.,
Ottawa, ON K1V 0C4
Phone: (613) 731-3821
Toll free: 1-800-465-2677
FAX: (613) 731-3234
E-mail: communications@waramps.ca
Website: www.waramps.ca
Charitable Registration no.:
13196 9628 RR0001
Key Tag Service:
1 Maybrook Dr.,
Scarborough, ON M1V 5K9
Phone: (416) 412-0600
Toll free: 1-800-250-3030
Toll-free FAX: 1-800-219-8988
E-mail: customerservice@waramps.ca
LES AMPUTÉS DE GUERRE –
QUÉBEC:

The Exchange Tower, 130 King St. W.,
Ste. 1600, Toronto, ON M5X 1J5
Consistently ranked among Central Canada’s Top 10 regional law firms, WeirFoulds
has a long and distinguished tradition – the
firm has been providing solutions for its clients since 1860. WeirFoulds is focused on
four broad areas of practice: (1) Litigation;
(2) Corporate; (3) Property; and (4) Government Law. Within these core areas of practice, as well as key sub-specialties, the firm
meets the most complex and sophisticated
legal challenges. Our lawyers are consistently recognized as leaders in their chosen
areas of practice and the profession at large.
Website: www.weirfoulds.com
Phone: (416) 365-1110
FAX: (416) 365-1876
E-mail: firm@weirfoulds.com
Scott Du Bois, Chief Administrative
Officer
Phone: (416) 947-5050
E-mail: sdubois@weirfoulds.com
Lisa A. Borsook, Managing Partner
Phone: (416) 947-5003
E-mail: lborsook@weirfoulds.com

Service des plaques porte-clés:
606, rue Cathcart, bur. 530,
Montréal, QC H3B 1K9
Tél.: (514) 398-0494 ou 1-800-265-0494
Téléc.: (514) 398-0699
ou 1-877-600-6212
C. élec.:
serviceclientele@amputesdeguerre.ca
Site web: www.amputesdeguerre.ca
Numéro d’enregistrement d’organisme de
bienfaisance: 13196 9628 RR0001

Lorraine Weygman

National Headquarters:
2827 Riverside Dr.,
Ottawa, ON K1V 0C4
Registered charity. Programs funded
solely through public support of Key Tag
and Address Label Service. Association
meets needs of veteran members, while de-

As a business consultant, Lorraine enables
individuals and groups to achieve competitive advantage with skill, confidence and
enthusiasm. She is an internationally accomplished keynote speaker, facilitator and
coach. She hosted a live talk-show on
AM740 radio and has written over 100 arti-

cles internationally for publication in newspapers, periodicals and magazines.
Website: www.weygman.com
Lorraine Weygman, M.Ed., CHRP
Phone: (416) 630-6423
FAX: (416) 630-5317
E-mail: lorraine@weygman.com

Wikileaks
Wikileaks is developing an uncensorable
Wikipedia for untraceable mass document
leaking and analysis. Our primary interest
is in exposing oppressive regimes in Asia,
the former Soviet bloc, Sub-Saharan Africa
and the Middle East, but we are of assistance to people of nations who wish to reveal unethical behaviour in their governments and corporations. We aim for maximum political impact. Our interface is identical to Wikipedia and usable by all types of
people. We have received over 1.2 million
documents so far from dissident communities and anonymous sources.
We believe that transparency in government activities leads to reduced corruption,
better government and stronger democracies. All governments can benefit from increased scrutiny by the world community,
as well as their own people. We believe this
scrutiny requires information. Historically
that information has been costly – in terms
of human life and human rights. But with
technological advances – the Internet, and
cryptography – the risks of conveying important information can be lowered.
Wikileaks opens leaked documents up to
stronger scrutiny than any media organization or intelligence agency can provide.
Wikileaks provides a forum for the entire
global community to relentlessly examine
any document for its credibility, plausibility, veracity and validity. Communities can
interpret leaked documents and explain
their relevance to the public. If a document
comes from the Chinese government, the
entire Chinese dissident community and
diaspora can freely scrutinize and discuss it;
if a document arrives from Iran, the entire
Farsi community can analyze it and put it
in context. Sample analyses are available
here.
We believe that it is not only the people of
one country that keep their government
honest, but also the people of other countries who are watching that government.
That is why the time has come for an anonymous global avenue for disseminating documents the public should see.
Wikileaks is an uncensorable version of
Wikipedia for untraceable mass document
leaking and analysis. It combines the protection and anonymity of cutting-edge
cryptographic technologies with the transparency and simplicity of a wiki interface.
Wikileaks looks like Wikipedia. Anybody
can post comments to it. No technical
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knowledge is required. Whistleblowers can
submit documents anonymously and
untraceably. Users can publicly discuss
documents and analyze their credibility and
veracity. Users can discuss the latest material, read and write explanatory articles on
leaks along with background material and
context. The political relevance of documents and their veracity can be revealed by
a cast of thousands.
Wikileaks incorporates advanced
cryptographic technologies to ensure anonymity and untraceability. Those who provide leaked information may face severe
risks, whether of political repercussions, legal sanctions or physical violence. Accordingly, sophisticated cryptographic and
postal techniques are used to minimize the
risks that anonymous sources face.
For the technically minded, Wikileaks integrates technologies including modified
versions of MediaWiki, OpenSSL, FreeNet,
Tor, PGP and software of our own design.
Wikileaks information is distributed
across many jurisdictions, organizations and
individuals. Once a document is leaked it is
essentially impossible to censor.
Website:
http://wikileaks.org/wiki/Wikileaks
Phone: (202) 657-6222
E-mail: wl-office@sunshinepress.org
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Academic Council on the United Nations
System:
Dr. Patricia Goff, Executive Director
Ext. 2728
E-mail: pgoff@wlu.ca
Financial Services Research Centre:
Dr. Madhu Kalimipalli, Director
Ext. 2187
E-mail: mkalimipalli@wlu.ca
Cold Regions Research Centre:
Dr. Richard Petrone, Director
Ext. 3744
E-mail: rpetrone@wlu.ca
Teaching Support Services:
Sandra Hughes, Director
Ext. 4104
E-mail: shughes@wlu.ca
Centre for Co-operative Education and
Career Development:
Jan Basso, Director
Ext. 4137
E-mail: jbasso@wlu.ca
Laurier Centre for Global Relations:
Paul Heinbecker, Director
Ext. 3097
E-mail: paul@heinbecker.ca
Laurier Centre for Military Strategic and
Disarmament Studies:
Terry Copp, Director
Ext. 3309
E-mail: tcopp@wlu.ca
Laurier Centre for Music Therapy
Research:
Dr. Heidi Ahonen, Director
Ext. 2431
E-mail: hahonen@wlu.ca

Wilfrid Laurier University
75 University Ave. W.,
Waterloo, ON N2L 3C5
Laurier is a leading university specializing
in arts, business, education, music, science
and social work, with satellite campuses in
Brantford and Kitchener, an office in Toronto, and an affiliated Lutheran seminary.
The university operates more than 20 research centres and institutes, covering such
areas as entrepreneurship and technology;
financial services; global governance; modern Europe; military strategy and disarmament; public opinion; music therapy; cold
regions; and water science. It is also the current home of the Academic Council on the
United Nations System.
Website: www.wlu.ca
Phone: (519) 884-1970
Media Relations and Information:
Kevin Crowley, Associate Director,
Public Affairs
Ext. 3070
E-mail: kcrowley@wlu.ca

LISPOP – Laurier Institute for the Study
of Public Opinion and Policy:
Dr. Steven Brown, Director
Ext. 3895
E-mail: sdbrown@wlu.ca
Centre for the Study of Nascent
Entrepreneurship and the Exploitation of
Technology:
Dr. Barbara Carmichael, Director
Ext. 2609
E-mail: bcarmichael@wlu.ca
Viessman European Research Centre:
Dr. Pierre Siklos, Director
Ext. 2491
E-mail: psiklos@wlu.ca
WLU Press:
Brian Henderson, Director
Ext. 6123
E-mail: brian@press.wlu.ca
Waterloo Lutheran Seminary:
Dr. David Pfrimmer, Principal-Dean
Ext. 3229
E-mail: dpfrimmer@wlu.ca
Centre for Supply Chain Management:
Dr. Kevin Hendricks, Director
Ext. 3970
E-mail: khendricks@wlu.ca
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Schlegel Centre for Entrepreneurship:
Steve Farlow, Executive Director
Ext. 2615
E-mail: sfarlow@wlu.ca
CMA Centre of Excellence for the
Advancement Accounting for SMEs:
Dr. Laura MacDonald, Executive
Director
Ext. 2815
E-mail: lmacdona@wlu.ca
Laurier Centre for the Advancement of
Accounting Research and Education:
Dr. Bruce McConomy, Director
Ext. 2890
E-mail: bmcconom@wlu.ca
Centre for Strategic Leadership:
Dr. Greg Irving, Director
Ext. 3707
E-mail: girving@wlu.ca
Laurier Centre for Economic Research
and Policy Analysis:
Dr. William Morrison, Director
Ext. 2570
E-mail: wmorrison@wlu.ca
Laurier Centre for the Advancement of
Music in the Community:
Dr. Lee Willingham, Director
Ext. 3621
E-mail: lwillingham@wlu.ca
Laurier Centre for Cognitive
Neuroscience:
Dr. Todd Ferretti, Director
Ext. 2986
E-mail: tferrett@wlu.ca
Sun Life Financial Movement Disorders
Research and Rehabilitation Centre:
Dr. Quincy Almeida, Director
Ext. 3924
E-mail: qalmeida@wlu.ca
Centre for Community Research,
Learning and Action:
Dr. Terry Mitchell, Director
Ext. 2052
E-mail: tmitchell@wlu.ca
CMA Centre for Responsible
Organizations:
Dr. Barry Colbert, Director
Ext. 2654
E-mail: bcolbert@wlu.ca
Laurier Institute for Water Science:
Dr. Jim McGeer, Director
Ext. 3537
E-mail: jmcgeer@wlu.ca
The International Migration Research
Centre:
Dr. Margaret Walton-Roberts, Director
Ext. 2263
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The Tshepo Institute for the Study of
Contemporary Africa:
Phone: (519) 756-8228
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Dr. Lamine Diallo, Co-Chair
Ext. 5723
E-mail: ldiallo@wlu.ca

ture, and environmental and natural resource management.

Dr. Peter Farrugia, Co-Chair
Ext. 5707
E-mail: pfarrugia@wlu.ca

Phone: (202) 473-1000

Paul T. Willis, B.A., LL.B.,
A.Mus.
600 Church St., Toronto, ON M4Y 2E7
Toronto lawyer in general practice 29
years (real estate, family, same-sex issues,
corporate/commercial, wills/estates, and
mediation). Music teacher, concert master
and President of Counterpoint Community
Orchestra. Past president of Dixon Hall
(community centre for Regent Park), Worker’s Education Association of Canada and
Toronto Lambda (Gay and Lesbian) Business Council.
Website: www.paulwillis-law.com
Paul T. Willis, Barrister and Solicitor
Phone: (416) 926-9806
FAX: (416) 926-9737
After hours: (416) 926-9806
E-mail: paul.t.willis@on.aibn.com

Women Living Under
Muslim Law
P.O. Box 28455, London N19 5JT, UK
WLUML is an international solidarity network that provides information and support
for those women whose lives have been
shaped by the customs and/or laws of Islam.
It extends to more 70 countries and links all
women who see themselves to have been
influenced by the Islamic world.
Website: www.wluml.org
E-mail: wluml@wluml.org

World Bank
1818 H St. N.W., Washington, DC
The World Bank is a vital source of financial and technical assistance to developing
countries around the world. We are not a
bank in the common sense. We are made up
of two unique development institutions
owned by 185 member countries – the International Bank for Reconstruction and
Development (IBRD) and the International
Development Association (IDA).
Each institution plays a different but collaborative role to advance the vision of an
inclusive and sustainable globalization. The
IBRD focuses on middle income and creditworthy poor countries, while IDA focuses
on the poorest countries in the world. Together we provide low-interest loans, interest-free credits and grants to developing
countries for a wide array of purposes that
include investments in education, health,
public administration, infrastructure, financial and private sector development, agricul-

Website: www.worldbank.org

World Customs
Organization
Rue du Marché, 30,
B-1210 Brussels, Belgium
The World Customs Organization (WCO)
is the only intergovernmental organization
exclusively focused on Customs matters.
With its worldwide membership, the WCO
is now recognized as the voice of the global
Customs community. It is particularly noted
for its work in areas covering the development of global standards, the simplification
and harmonization of Customs procedures,
trade supply chain security, the facilitation
of international trade, the enhancement of
Customs enforcement and compliance activities, anti-counterfeiting and piracy initiatives, public-private partnerships, integrity
promotion, and sustainable global Customs
capacity building programmes. The WCO
also maintains the international Harmonized
System goods nomenclature, and administers the technical aspects of the WTO
Agreements on Customs Valuation and
Rules of Origin.
Website: www.wcoomd.org
Phone: +32 (0)2 209 94 42
E-mail: communication@wcoomd.org

World Digital Library
The World Digital Library (WDL) makes
available on the Internet, free of charge and
in multilingual format, significant primary
materials from countries and cultures
around the world.
The principal objectives of the WDL are
to:
• Promote international and intercultural
understanding;
• Expand the volume and variety of cultural content on the Internet;
• Provide resources for educators, scholars,
and general audiences;
• Build capacity in partner institutions to
narrow the digital divide within and between countries.
Website: www.wdl.org

World Health Organization
Two United Nations Plaza, Rm. 970,
New York, NY
WHO is the directing and coordinating
authority for health within the United Nations system. It is responsible for providing
leadership on global health matters, shaping
the health research agenda, setting norms
and standards, articulating evidence-based
policy options, providing technical support

to countries and monitoring and assessing
health trends.
In the 21st century, health is a shared responsibility, involving equitable access to
essential care and collective defence against
transnational threats.
Website: www.who.int

World Intellectual Property
Organization
Geneva, Switzerland
The World Intellectual Property Organization (WIPO) is a specialized agency of the
United Nations. It is dedicated to developing a balanced and accessible international
intellectual property (IP) system, which rewards creativity, stimulates innovation and
contributes to economic development while
safeguarding the public interest.
WIPO was established by the WIPO Convention in 1967 with a mandate from its
Member States to promote the protection of
IP throughout the world through cooperation among states and in collaboration with
other international organizations. Its headquarters are in Geneva, Switzerland.
Website: www.wipo.int
Phone: +41-22 338 9111

World Meterological
Organization
7bis, ave de la Paix, CP 2300,
CH-1211 Geneva, Switzerland
The WMO is a specialized agency of the
United Nations. It is the UN system’s authoritative voice on the state and behaviour
of the Earth’s atmosphere, its interaction
with the oceans, the climate it produces and
the resulting distribution of water resources.
WMO has a membership of 188 Member
States and Territories. It originated from the
International Meteorological Organization
(IMO), which was founded in 1873. Established in 1950, WMO became the specialized agency of the United Nations in 1951
for meteorology (weather and climate), operational hydrology and related geophysical
sciences.
As weather, climate and the water cycle
know no national boundaries, international
cooperation at a global scale is essential for
the development of meteorology and operational hydrology as well as to reap the benefits from their application. WMO provides
the framework for such international cooperation.
Since its establishment, WMO has played
a unique and powerful role in contributing
to the safety and welfare of humanity. Under WMO leadership and within the framework of WMO programmes, National Meteorological and Hydrological Services contribute substantially to the protection of life
and property against natural disasters, to
safeguarding the environment and to en-
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hancing the economic and social well-being
of all sectors of society in areas such as food
security, water resources and transport.
WMO promotes cooperation in the establishment of networks for making meteorological, climatological, hydrological and
geophysical observations, as well as the exchange, processing and standardization of
related data, and assists technology transfer,
training and research. It also fosters collaboration between the National Meteorological
and Hydrological Services of its Members
and furthers the application of meteorology
to public weather services, agriculture, aviation, shipping, the environment, water issues and the mitigation of the impacts of
natural disasters.
WMO facilitates the free and unrestricted
exchange of data and information, products
and services in real- or near-real-time on
matters relating to safety and security of
society, economic welfare and the protection of the environment. It contributes to
policy formulation in these areas at national
and international levels.
In the specific case of weather-, climateand water-related hazards, which account
for nearly 90% of all natural disasters,
WMO’s programmes provide vital information for the advance warnings that save lives
and reduce damage to property and the environment. WMO also contributes to reducing the impacts of human-induced disasters,
such as those associated with chemical and
nuclear accidents, forest fire and volcanic
ash. Studies have shown that, apart from the
incalculable benefit to human well-being,
every dollar invested in meteorological and
hydrological services produces an economic return many times greater, often ten
times or more.
WMO plays a leading role in international
efforts to monitor and protect the environment through its Programmes. In collaboration with other UN agencies and the National Meteorological and Hydrological
Services, WMO supports the implementation of a number of environmental conventions and is instrumental in providing advice
and assessments to governments on related
matters. These activities contribute towards
ensuring the sustainable development and
well-being of nations.
Website: www.wmo.int
Phone: 41(0) 22 730 81 11
E-mail: wmo@wmo.int

World Rainforest Movement
1C The Fosseway Business Centre,
Stratford Rd.,
Moreton-in-Marsh GL 56 9NQ, UK
The WRM is an international network of
citizens involved in efforts to defend the
world’s rainforests. The group works to secure the lands and livelihoods of forest peoples and fights commercial logging, dams,
mining, plantations and other interferences

227
that threaten the survival of these people
and their habitat.
Website: www.wrm.org.uy
Phone: +44 1608 652 895
E-mail: info@fppwrm.gn.apc.org

World Tourism
Organization
Capitán Haya 42, 28020 Madrid, Spain
The World Tourism Organization
(UNWTO/OMT) is a specialized agency of
the United Nations and the leading international organization in the field of tourism.
It serves as a global forum for tourism
policy issues and a practical source of tourism know-how.
UNWTO plays a central and decisive role
in promoting the development of responsible, sustainable and universally accessible
tourism, paying particular attention to the
interests of developing countries.
The Organization encourages the implementation of the Global Code of Ethics for
Tourism, with a view to ensuring that member countries, tourist destinations and businesses maximize the positive economic, social and cultural effects of tourism and fully
reap its benefits, while minimizing its negative social and environmental impacts.
Its membership includes 161 countries
and territories and more than 370 Affiliate
Members representing the private sector,
educational institutions, tourism associations and local tourism authorities.
Direct actions that strengthen and support
the efforts of National Tourism Administrations are carried out by UNWTO’s regional
representatives (Africa, the Americas, East
Asia and the Pacific, Europe, the Middle
East and South Asia) based at the Headquarters in Madrid.
UNWTO is committed to the United Nations Millennium Development Goals,
geared toward reducing poverty and fostering sustainable development.
Website: www.unwto.org
Phone: 34 91 567 81 00
E-mail: omt@unwto.org

Zatoun
9251-8 Yonge St., Ste. 142,
Richmond Hill, ON L4C 9T3
Zatoun is a NGO which brings fair trade
olive oil from occupied Palestine. It highlights the plight of Palestinian farmers and
the destruction of their livelihood. Olive oil
is a basic food which reminds us of our
common humanity and the need for justice
and peace. “Zatoun” is the Arabic for “olive.” Zatoun is available through a network
of social activists, grassroots organizations,
student and faith-based groups as well as
unions.
Website: www.zatoun.com
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Robert Massoud, President
Phone: (905) 884-0124
E-mail: info@zatoun.com
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He has also written many articles providing lively anecdotes, practical tips and “realworld” advice.
Website: www.joshuazuchter.com
Joshua Zuchter, Life and Business
Coach, Human Dynamics Specialist
Phone: (416) 388-1135
E-mail: info@joshuazuchter.com

Joshua Zuchter, Life and
Business Coach, Human
Dynamics Specialist
4243C Dundas St. W., Ste. 153,
Toronto, ON M8X 1Y3
Joshua Zuchter, described as part entrepreneur and part sage, is sought after for his
expertise in understanding the human mind,
human behaviour and relationship dynamics.
Joshua has inspired thousands using the
revolutionary tools and techniques he has
developed related to the mind, body, spirit
connection and modern application of eastern spiritual philosophies. Joshua coaches
individuals, entrepreneurs, executives and
families.

Barrie Zwicker
91 Raglan Ave., Toronto, ON M6C 2K7
Author, producer and social and political
activist Barrie Zwicker has specialized in
media criticism since 1970. Since the events
of 9/11 he has become a leader in the
“9/11 Truth movement.” Millions of people
around the world (as proven by reputable
international polling firms) question or disbelieve outright the official conspiracy
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theory about 9/11. Zwicker has combined
media criticism and criticism of the official
9/11 conspiracy theory in his book Towers
of Deception: The Media Cover-Up of 9/11,
that won Gold in the Current Events category of the 2007 Independent Publishers
Awards. Prior to 1970 Zwicker was an
award-winning newspaper writer for the
Globe and Mail, Toronto Star and The Detroit News, among others. His commentary
“Facing the Fourth Estate” was aired
weekly on 18 CBC stations. He taught journalism for seven years at Ryerson University and worked for 15 years at Vision TV,
finishing with his own weekly program,
“Media File.” In March 2002 he produced
the 44-minute video The Great Deception
and in the Fall of 2004 the DVD The Great
Conspiracy: The 9/11 News Special You
Never Saw. Contributing Editor of the periodical Global Outlook. (www.global
outlook.ca).
Zwicker is currently working on a book
about false flag operations in history.
Website: www.towersofdeception.com
Home/writing studio voice:
(416) 651-5588
E-mail: bwz@rogers.com

