Abdominoplasty

Sources

Academic Publishing /9

SUBJECT INDEX

To get the maximum benefit from Sources,

Abdominoplasty

Carman, Dr. Wayne..........
Abduction

Kidproof Canada ............
Aboriginal Affairs & Northern
Development

Mining WatchCda ...........
Aboriginal Art

(see also Arts & Crafts/Aboriginal)

Brandon University........... 155
Cda Council forthe Arts ... .. 156
Royal BC Museum........... 214
Aboriginal Children
Assn of Day Care Operators of
Ontario (ADCO) ........... 151
Aboriginal Communities &
Resource Development
Holistic Cooking Academy of
Canada.................. 189
Mining Watch Cda .. ......... 199
National Round Table on
Environment & Economy . ... 201
Sask. Institute of Applied
Science & Technology ... ... 216
Aboriginal Culture
National Music Museum . .. ... 200
Royal BC Museum........... 214
Simon Fraser University ... ... 217

Aboriginal Economic
Development
Fisheries & Oceans Canada ... 185
Aboriginal Education/Training
Assn of Cdn Community

Colleges . ....vvvvevnn.n. 151
Brandon University. . ......... 155
Brock University............. 155
Cdn Council on Learning. ... ... 165

Holistic Cooking Academy of
Canada..................

Sask. Institute of Applied
Science & Technology ... ...

Aboriginal
Employment/Unemployment

(see Employment/Aboriginal;

Unemployment/Aboriginal)
Aboriginal Forestry

Cdn Institute of Resources Law 169

acquaint yourself with the breadth

of the Subject Index

Aboriginal Government
Relations
Parliamentary Names &
Numbers .................
Aboriginal Health
Brewers Assoc. of Cda. .. .....
Cdn AIDS Treatment
Information Exchange. ... ...
Saint Elizabeth Health Care. ... 216
VONCanada................

Aboriginal Health Care
Bayshore Home Health

Aboriginal History

Royal BC Museum . .......... 214

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . ... ... 223

Aboriginal Housing
(see Housing/Aboriginal)
Aboriginal Issues

Assn of Day Care Operators of
Ontario (ADCO)............

Cdn Race Relations Fdn ... ...
Centre for Suicide Prevention .. 176
National Anti-Racism Council

ofCanada ................ 200
University of Winnipeg .. ...... 224
Wilrid Laurier University .. .. .. 225

Aboriginal Justice

CdnBarAssn............... 162
Michael C. Chettleburgh. ... ... 178
Ont. Bar Association. ......... 204

Aboriginal Land Claims

Citizens for Public Justice .. . .. 179
Mining WatchCda . .......... 199
Sask. Institute of Applied
Science & Technology .. .... 216
Aboriginal Languages
Simon Fraser University. .. .. .. 217

Aboriginal Law
Cdn Institute of Resources Law. 169
Aboriginal Mental Health
Cdn Psychiatric Assn.........

Holistic Cooking Academy of
Canada ..................

Aboriginal People
UNESCO - United Nations
Educational, Scientific and

Cultural Organization. . ... .. 223
WorldBank ................. 226
Aboriginal People’s Support
Cdn Race Relations Fdn. . ... .. 171
Aboriginal Politics
Simon Fraser University . . .. ... 217

Aboriginal Programs
Loyalist College of Applied Arts
& Technology.............. 196
Aboriginal Research
(see also Research & Development/
Canadian Aboriginals)
Cdn Institute of Resources Law . 169

Aboriginal Rights
Cdn Institute of Resources Law . 169
Cdn Race Relations Fdn. ... ... 171
Citizens for Public Justice. .. ... 179
Fisheries & Oceans Canada. ... 185
Sask. Institute of Applied

Science & Technology. . ... .. 216
United Nations Human Rights
Council................... 223

Aboriginal Rights/Resource
Development
Sask. Institute of Applied

Science & Technology. . ... .. 216
Aboriginal Self-Government
University of Winnipeg ........ 224

Aboriginal Studies
Elementary Teachers’ Fed of

(0] 184
Aboriginal Studies/Languages
Brandon University ........... 155
Aboriginal Substance Abuse
Bellwood Health Services. . . ... 153
Cdn Centre on Substance
Abuse.................... 163
Aboriginal Veterans
Royal Cdn Legion ............ 214

Aboriginal Women
(see also Women’s
Issues/Aboriginal; Women’s
Rights/Aboriginal)
Cdn Women’s Health Ntwk. . . .. 175

Abortion

SIECCAN.............. ...
Abortion Alternatives

Birthright. . .................
Abortion Rights

Cdn Assn of Sexual Assault

Centres............ovnn.

Absenteeism

(see Employee Absenteeism)
Abundance

Papadakis, Debbie...........
Abuse

Family Service Toronto . . ... ..
Abuse/Emotional/
Psychological

Marilyn Barnicke Belleghem,

DaleCurd..................

Dorothy Ratusny ............
Abuse/Family Law

Marilyn Barnicke Belleghem,

Abusive Behaviour

Michael C. Chettleburgh . .. ...
Abusive Relationships

Family Service Toronto. ... ...
Abusive
Relationships/Leaving

Cdn Assn of Sexual Assault

Centres..................

Academic Awards

Fame & Fortune.............
Academic Conferences

Cdn Psychiatric Assn. ........
Academic Excellence

Kumon Math & Reading
Centres..................

Meadowridge School. . .......
Academic Freedom
Cdn Assn of University
Teachers.................
Academic Journals
Media Names & Numbers... . ..
Academic Publishing
Cdn Psychiatric Assn. . .......
Fame & Fortune.............




10/ Academic Sources Sources Acquisitions & Mergers Law
Wilfrid Laurier University . . . ... 225 Access to Services KPMG ... 194 Soberman LLP, Chartered
Academic Sources BC Human Rights Coalition ... 152 Soberman LLP, Chartered Accountants ... 217
SOUICES oo 219  Food Banks Canada.......... 186 Accountants............... 217 Accounting Publishing
Academic Upgrading Ont. Assn of Non-Profit Homes Accountants/Employment Cdn Institute of Chartered
Durham College. . ........... 182 & Services for Seniors ... 204 Cdn Institute of Chartered Accountants .............. 168
Loyalist College of Applied Arts Access to Social Assistance Accountants SRR 168 KPMG.. .................... 194
& Technology ............. 196  Daily Bread Food Bank ... .... 182  Accountants’ Liability Accounting Research
Academics Food Banks Canada. . ........ 186  Cdn Institute of Chartered Cdn Institute of Chartered
Sources 219 Accessibility Accoqntants ............... 168 Accmfntants .............. 168
Acadian History (see Building Accessibility) Accounthg . Accountlpg Standards
Université de Moncton 209 College of Occupational Brock University ............. 155 Cdn Institute of Chartered
T Therapists of Ontario . ... . ... 179 Cdn Assn of Gift Planners . .... 159 Accountants .............. 168
Acadian Literature & Poetry Accessibility/Programs & Cdn Institute of Chartered Certified General Accountants
Université de Moncton. ....... 223 Services Accountants .. ... oo, 168 ofOnt ...t 177
Acadian Studies Assn of Municipal Managers Centennial College ........... 176 KPMG..................... 194
Université de Moncton. ....... 223 Clerks & Treasurers of Ont. .. 152  Certified General Accountants Soberman LLP, Chartered
Access & Custody College of Occupational ofOnt..............ooe 177 Accmfntants """"""" 217
(see Child Custody; Visitation Therapists of Ontario . ... .. 179 Certified Management Accounting .
Rights/Children) Hotel Assnof Cda. ........... 190 Accountants............... 177 Standards/International
Access & Equity Accessibility Services/ Deaf & Durham College ... 182 Cdn Institute of Chartered
; h : KPMG ... 194 Accountants .............. 168
Family Service Toronto ... 185 Hard of Hearing Loyalist College of Applied Arts itati
Ont. Public Health Assn. . ... . .. 207  Cdn Assnof the Deaf......... 159 g Technology PP 196 Accred;tatg;n dards & Cortiica
. I . Lo G ICEnoIogY. e 'see also Standards & Certification,
Access & Equity Advocacy Accessibility Services/Seniors Memorial University of Nfld ... 198 (Cdn Assn for Laboratory eaton
Cdn Assn of the Deaf........... 159 Royal CdnLegion............ 214 pricewaterhouseCoopers ... 211 Acreditation Inc. (CALA) ... 159
Cdn Assn of Sexual Assault Accessibility Standards Sask_. Institute of Applied Cdn Assn of Medical Radiation
Centres............... -+ 161 Assn of Municipal Managers Science & Technology. ... ... 216 Technologists . ............ 160
National Anti-Racism Council Clerks & Treasurers of Ont... 152 Soberman LLP, Chartered Cdn Council of Christian
of Canada. AR 200 pccident Insurance/Travel Accogn}ants ............... 217 Charities ................. 164
Access to Business Cdn Snowbird Assn .. ........ 471 Université de Moncton ........ 223 Cdn Society of Immigration
Information Ingle International/lmagine University of Waterloo. . ....... 224 Consultants. . ............. 173
Cdn Franchise Assn. ......... 167 Financial .............. ... 191 Wilfrid Laurier University. . . .. .. 225  Certified Management
Access to Education Accident Investigation Accounting Education Accountants .............. 177
Cdn Fed of Students ... 166 ThreadsofLife.............. 220 Cdn Institute of Chartered College of Occupational
. . Accountants 168 Therapists of Ontario . ...... 179
Access to Financial Accident ~  TEOEEEErr ittt Engineers Canada 184
Information | tigation/Industrial Certified General Accountants gineers Lanada. . .........
nvestigation/Industria ofont. .. 177 Ont. Professional Foresters
Cdn Bankers Assn........... 162 |ndustrial Accident Prevention . . ASSN oo 207
Privacy Commissioner. . ... ... 211 ASSN......oii 190 Accounting Ethics Professional Engineers Ont ... 211
Access to Government Threads of Life .............. 220 C?CLTJL:&;? Chartered 168  Saint Elizabeth Health Care ... 216
Information i i D ;
Nati II Archives of the United Accident Prevention Certified General Accountants Achievement Awards
ational Archives of the Unite Canada Safety Council. ... .... 157 ofONt e 177  Fame & Fortune............. 184
States ................... 200 Industrial Accident Prevention KPMG 194 A
Parliamentary Names & ASSN. .ot 190 Corrrrrrre cne ,
Numbers................. 209 Society of Rural Physicians of Accounting for the Acupuncture Foundation of Cda 148
Access to Higher Education Cda 218 Environmgnt ‘ Cdn Academy of Facial Plastic
Cdn Fed of Students . ... ... .. 166  ThreadsofLife .............. 200  (see Environmental Accounting) . ;& Féeconsttr:mtwi Surgery ... 122
i . ; ; n Dermatology Assn .......
Access to Legal Information Accidents Accoun".ng HIStory Cosmedicare (Non.sur ical
. Mining Watch Cd 1 Cdn Institute of Chartered are (Non-surg
Cdn Franchise Assn. ......... 167 ining Watch Cda ........... 99 Cosmetic Clinic)........... 181
- Accountants 168 )
Ricketts, Harris LLP.......... 214  World Health Organization. . . .. 2 -
: Accounting Laws & Acquisitions & Mergers
Access to Personal Accommodation Regulations AON Consulting............. 147
i Hotel A: fCda............ 1
Infgrmatlon . olelAssn 0 .Cda ) % Cdn Institute of Chartered Bennett Jones LLP .......... 153
Privacy Commissioner. . ... ... 211 Accommodation Ratings Accountants . . . ..o e, 168  Eckler..................... 183
Access to Public Education Hotel Assn of Cda............ 190 KPMG ......ooooeeee 194 GoodmansLLP ............. 187
Alberta TeaCher.S’ ASISn ------- 150  Accommodation/Seniors Accounting Neg"gence KPMG --------------------- 194
Cdn Assn of University (see Homes for the Aged; Certified General Accountants PricewaterhouseCoopers .. ... 21
Teachers................. 161 Housing/Seniors) OfONt v 177 TowersPerrin............... 222
Cdn Down Syndrome Society .. 165 pgcountability Soberman LLP, Chartered Wilfrid Laurier University . ... .. 225
ML(‘:'EF;Q Sclerosis Society of 199 Ont. Professional Foresters Accountants............... 217 Acquisitions & Mergers Law
"""" Assn..................... 207 Accounting Profession Bennett Jones LLP .......... 153
Accgss to Pu!’"c Informatllon Accountants Certified General Accountants Torkin Manes............... 221
National Archives of the United Cdn Institute of Chartered ofOnt......o.ooiiiiiiin, 177 Wildeboer Dellelce LLP....... 225
States ... 200 Accountants. .............. 168



Acquisitions & Mergers/Pension Issues

Sources

Advertising/Broadcast / 11

Acquisitions &
Mergers/Pension Issues
AON Consulting.............
Eckler.....................
Towers Perrin...............

Active Living

Cdn Athletic Therapists Assn .. 161

Heart & Stroke Foundation of
Cda......ooovvvvviinnn 187

Life’s Next Steps . ........... 195

ParticipACTION .............
Woodruff, Dianne............

Active Living/Children
Can-Fit-Pro.................
Ont. Physical & Health

Education Assn............ 206

Activity

ParticipACTION ............. 210
Actuarial Evidence

AON Consulting............. 147

Eckler ..................... 183
Actuarial Science

University of Waterloo ... .. ... 224
Actuarial Studies

Towers Perrin. .............. 222
Actuaries

AON Consulting............. 147

Cdn Institute of Actuaries .. ... 168

Eckler ..................... 183

Towers Perrin. .............. 222
Acupuncture

Acupuncture Foundation of Cda 148
Cdn Assn of Naturopathic

Doctors .........coovinnn 160
Cdn College of Naturopathic
Medicine ................. 164
Acute Care
Cdn Athletic Therapists Assn .. 161
College of Nurses of Ont. ... ... 179
College of Respiratory
Therapists of Ontario .. .. . .. 179
Adaptive Radiotherapy
Cdn Assn of Radiation
Oncology. .........vvvvnn. 161
Addiction

(see also Alcohol Use/Abuse;
Cocaine Addiction; Drug
Abuse/Addiction; Presciption
Drugs/Addiction; Smoking headings)
Acupuncture Foundation of Cda 148
BC Human Rights Coalition. ... 152

Bellwood Health Services .. ... 153
Cdn Centre on Substance

Abuse ................ ... 163
Cdn Psychiatric Assn. . ....... 171
Non-Smokers’ Rights Assn . ... 203
St. Joseph’s Health Centre . ... 216

Simon Fraser University ... ... 217

Addiction Rehabilitation

Bellwood Health Services . .. .. 153

Holistic Cooking Academy of
Canada ..................
Addiction
Rehabilitation/Elderly
Bellwood Health Services ... ..
Addiction Research
(see Alcohol Research; Alcohol
Statistics; Drug Research; Drug
Statistics)
Addiction Services
Bellwood Health Services ... ..
Addictions/Youth
(see Adolescent/Youth Drug
Use/Abuse)
Administration
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Administration of Justice
Parliamentary Names &
Numbers ................. 209

Administrative Law

189

CdnBarAssn............... 162
Goodmans LLP.............. 187
Omar Ha-Redeye . ........... 187
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DaleCurd................... 181
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Advertising/Consumer BC Human Rights Coalition. ... 152 Cdn Fed of University Women .. 166~ Sources ................... 219
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Advertising Education ~ aq oo~ Ont. Real Estate Assn. ......... 207 African Sources
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Fenton,Don................ 185 o4y AIDS Treatment Affordable Housing/Seniors ~ 99HEES ..o
Loyalist College of Applied Arts Information Exchange. . . . . .. 158  Royal GdnLegion............ 214 Afro-Latino Issues
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Cdn Business Press.......... 162 Protection Society. . ........ 169 Project Ploughshares ... ..... 211 After Care
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Advertising/Mature Market Council (NSERC) ........... 201  African Development Bank..... 149 Age Wave .
) African Union................ 149  Barbara Jaworski............ 193
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o . . . Aga Khan Foundation Cda. . . .. 149 Ageism
Advertising/Misleading Centennial College........... 176 )
> . CHF ..o 155 Barbara Jaworski............ 193
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Intl Assn of Machinists & Cdn Feed The Children. ... 166 United Senior Citizens of Ont .. 223
Advertising Standards Canada . 149 Embassy Row 184 .

Eluta.ca 184 Aerospace Workers ........ 191 YROW .. Aggress|on
A Aerospace & Defence Industry Omar Ha-Redeye ... 187 ARETE safety and protection
Advertising/Newspaper Proiect Plouahshares 211 North-South Institute. . ........ 203 NC. oo 147

Alberta Weekly Newspapers J g R OxfamCda ................. 209 Aggressive
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o i Natural Sciences and ehavior/Prevention &
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Advertising & Promotion Institute of Space & Africa-Canada Relations & Aging
Services Atmospheric Studies. . . ... .. 191 Trade Adamson Associates Cosmetic

Adam Strimaitis . ............ 220 (see Canada-Africa Relations) Facial Surgery ............ 148

Brock University............. 155
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Can-Fit-Pro................. 156

Eli Bay’s Relaxation Response
Institute . ................. 184

Gabryl, Dr. PatriciaN.D. ...... 187

Simon Fraser University ... ... 217
University of Winnipeg. ....... 224
World Health Organization . ... 226

Aging/Demographics
Cdn Institute of Actuaries .. ...
Barbara Jaworski............

168
193

PJ Wade -- The Catalyst. . .... 209
Aging/Dentistry
Cdn Academy of
Periodontology ............ 158
Cdn Dental Hygienists’ Assn. .. 165
Aging Disorders
Cdn Podiatric Medical Assn ... 170

Aging/Elderly
(see also Geriatrics; Gerontology;
Seniors)

Cdn Assn of Naturopathic

Doctors . .......oovvvnnn. 160
Cdn College of Naturopathic

Medicine ................. 164
Cdn Dental Hygienists’ Assn. .. 165
Cdn Psychiatric Assn. ........ 171
Centennial College. .......... 176
Family Service Toronto .. .. ... 185
Barbara Jaworski............ 193

Ont. Assn of Non-Profit Homes
& Services for Seniors .. ... .

ParticipACTION .............
Society of Rural Physicians of

Cda.........ovvvevnnnn 218
Toronto Rehab.............. 221
Transport 2000 Cda. . ........ 222
Université de Moncton. ... .... 223
University of Waterloo ... .... 224

VONCanada ...............
Wilfrid Laurier University . . .. ..

Aging/Elderly Advocacy
Neighbourhood Link Support
Services ...t

Royal Cdn Legion

Aging/Elderly Care & Support
Bayshore Home Health ... .. ... 153
Cdn Union of Public Employees 173
Saint Elizabeth Health Care ... 216

VONCanada ............... 224
Aging & Health
Can-Fit-Pro................. 156

Holistic Cooking Academy of
Canada..................
United Senior Citizens of Ont .. 223

Woodruff, Dianne............ 226
Aging in Place
Barbara Jaworski............ 193

Ont. Assn of Non-Profit Homes
& Services for Seniors .. ... .

PJ Wade -- The Catalyst. .. ...

Colette Robicheau -
Organizing Consultant &

Coach ................... 214
Aging/Independence
Barbara Jaworski ............ 193

PJ Wade -- The Catalyst . ... .. 209

Aging/Myths & Stereotypes
Barbara Jaworski .. .......... 193
PJ Wade -- The Catalyst . ... .. 209

Aging Parents

Barbara Jaworski .. .......... 193
Colette Robicheau -
Organizing Consultant &
Coach ............coviin 214
Aging & Sexuality
SIECCAN .................. 215
Aging/Society
Barbara Jaworski ............ 193
Aging Workforce
Ceridian Canada Ltd.......... 177
Barbara Jaworski .. .......... 193
PJ Wade -- The Catalyst . ... .. 209
Rubin Thomlinson LLP........ 215

Aging Workforce Management
BC Human Resources

Management Association . ... 152
Barbara Jaworski ............ 193
PJ Wade -- The Catalyst . ... .. 209

Agreement on Internal Trade
Appleton & Associates Intl

Lawyers.................. 151
Agricultural Associations
Cdn Fed of Agriculture. . ...... 166

Organic Trade Association. . . .. 208

Agricultural Biotechnology

(see Biotechnology/Agriculture)
Agricultural
Business/Agribusiness

Cdn Coalition for Farm Animals. 164

Agricultural Commodities

Cdn Fed of Agriculture.. . ... ... 166
Agricultural Co-operatives
Cdn Co-operative Assn ... .... 164

Agricultural Development

Agricultural Economics &
Business Management
Cdn Fed of Agriculture .. ......
Agricultural Education
Ont. Farm Animal Council . ..... 205
Agricultural Engineering
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Agricultural Industries
Cdn Fed of Agriculture. . ......
Organic Trade Association. . . . . 208
Agricultural Journalism
Fame & Fortune .............

Agricultural Management
Organic Trade Association. . . .. 208
Agricultural Museums

National Museum of Science &
Technology and Canada

Agriculture Museum ........ 157

Agricultural Policy Reform

Cdn Fed of Agriculture . ....... 166
Agricultural Policy &
Regulation

Cdn Fed of Agriculture . ....... 166

Cdn Food Inspection Agency . .. 167

Organic Trade Association. . . .. 208
Agricultural Practices

Cdn Fed of Agriculture . ....... 166

Ont. Farm Animal Council ... ... 205

Agricultural Produce
Organic Trade Association. . . .. 208
Agricultural Research

Natural Sciences and
Engineering Research

Council (NSERC). . ......... 201
Agricultural Safety
Cdn Fed of Agriculture . ....... 166
Society of Rural Physicians of
Cda.......oovvivvniinnnn 218
Agricultural Stabilization
Cdn Fed of Agriculture . ....... 166
Agricultural Subsidies
Cdn Fed of Agriculture . ....... 166

Agricultural Technology
National Museum of Science &
Technology and Canada
Agriculture Museum
Agricultural Waste
Management
(see Waste
Management/Agriculture)
Agricultural Waste & Water
Pollution
Organic Trade Association. . . .. 208

Agriculture
CUSO-VSO........cevvnenn 156

National Museum of Science &
Technology and Canada
Agriculture Museum

Cdn Coalition for Farm Animals . 164
Cdn Fed of Agriculture . ....... 166
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . ... ... 223
WorldBank ................. 226
Agriculture Awareness
Cdn Fed of Agriculture . ....... 166
Agriculture/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ... ... 223

Zatoun ... 228

Agriculture/Ecology
Aga Khan Foundation Cda . ... 149

Ont. Assn of Landscape
Architects . ............... 204

Ont. Farm Animal Council . . . .. 205

Organic Trade Association . ... 208
Agriculture/Ethics

Animal Defence League of Cda 151

Christian Reformed Church in

North America ............ 178
Ont. Farm Animal Council. . ... 205
Zatoun ... 228

Agriculture/Food

(see also Farm Policy; Fertilizers;
Food Products Distribution; Food
Research; Organic Foods)

Aga Khan Foundation Cda . ... 149
Brewers Assoc.of Cda ....... 155
Cdn Food Inspection Agency .. 167
Cdn Sugar Institute . ......... 173
Intl Development Research
Centre........covvvvnnnn. 192
Ont. Farm Animal Council. . . . . 205
OxfamCda................. 209

Agriculture/Food Policy
Cdn Fed of Agriculture .......
Cdn Food Inspection Agency . .
Cdn Sugar Institute . ......... 173
Ont. Public Health Assn ... ... 207
Organic Trade Association . ... 208

Agriculture in the Classroom

166
167

Ont. Farm Animal Council. .. .. 205
Agriculture/Land-Use Issues
Cdn Institute of Planners. ... ... 168
Ont. Assn of Landscape
Architects . ............... 204
Zatoun ... 228
Agriculture Statistics
Organic Trade Association . ... 208
Agriculture/Supply
Management
Cdn Fed of Agriculture . ...... 166
Agriculture/Trade Policy
Cdn Fed of Agriculture .. ..... 166
Cdn Sugar Institute . ......... 173
Organic Trade Association . ... 208
Agrifood
Organic Trade Association . ... 208
SNC-Lavalin Group Inc. ....... 216
Agroforestry
Intl Development Research
Centre...........oovvvnt. 192
Aid & Relief Agencies
CHF ... 155
Aids to Independent Living
College of Occupational
Therapists of Ontario.. ... ... 179
Aids to the Handicapped
College of Occupational
Therapists of Ontario.. ... ... 179




14/ AIDS (Acquired Immune Deficiency Syndrome) Sources Algae
AIDS (Acquired Immune AIDS/Needle Exchanges Industrial Accident Prevention Alberta
Deficiency Syndrome) Cdn AIDS Treatment AsSN ... 190 Alberta Weekly Newspapers
Cdn AIDS Treatment Information Exchange. ... ... 158  Air Safety ASSN oo 150
Information Exchange ... ... 158 AIDS & Prisoners Air Canada Pilots Association .. 150  Alberta Business
Cdl\;ll %gl!ege of Naturopathic 54 (see Prisoners & AIDS) Cdn Union of Public Employees. 173 Dave F. Musgrave........... 200
SIEgCIKEe ‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 215 AIDS Research & Air & Space Law Alberta Education
Simon Fraser Uni e Development CdnBarAssn ............... 162 Alberta Teachers’ Assn....... 150
imon Fraser University ... ... 217 .
World Bank. 226 Cc:anlDStTreaEtmﬁnt 58 Air Transport Alberta Government
World Health Organization . ... 226 n orma' lon Exchange. ......... Air Canada Pilots Association .. 150 Parliamentary Names &
- AIDS Testing Cdn Industrial Transportation Numbers................. 209
AIDS & Aboriginals Cdn AIDS Treatment Assn 167
Can AIDS Treatment Information Exchange. ... 158 Infl Assn of Machinists & Aerta e
Information Exchange ... ... 158 Alberta Weekly Newspapers
AIDS Awareness AIDS/Treatment Aerospace Workers. ........ 191 Assn 150
Cdn AIDS Treatment Cc,lianIDStTreEtmﬁnt 58 AlrhTraveI . . Alberta Oil & Tar Sands
Information Exchange . .. . .. 158 niormation Exchange. . ... Air Canada Pilots Association .. 150 cgn Insfitute of Resources Law 169
AIDS Treatment Information Wilfrid Laurier University. . . .. .. 225 -
. > Alberta Politics
AIDS & Children Service (ATIS) Air Warfare Parliamentary Names &
Cdn AIDS Treatment Cdn AIDS Treatment Mackenzie Institute 196 Numb Y 209
Information Exchange ... ... 158 Information Exchange 158 TR R e Umpers.................
e A Aircraft Alcohol
AIDS Counsellin
9 AIDS Treatment Research Air Canada Pilots Association .. 150 Bellwood Health Services . . . .. 153
Cdn AIDS Treatment Cdn AIDS Treatment . .
Information Exchange . .. ... 158 Information Exchange 158 '”tll‘\/'\ssn of M\?;VCh'E'StS & o Ont. Public Health Assn . ..... 207
o TG EAAGHE erospace Workers. ........
AIDS & Dentistry AIDS & Women Transport 2000 Cd 2pp Plcohol Beverages
Cdn Academy of (see Women & AIDS) . o Brewers Assoc. of Cda ....... 165
Periodontology ............ 158 ) Cardo Aircraft Engines Alcohol
Cdn Dental Hygienists' Assn... 165 1 -2r90 . Intl Assn of Machinists & Beverages/Advertising
. . Air Canada Pilots Association .. 150 Aerospace Workers. ........ 191 -
AIDS/Developing Countries Intl Assn of Machinists & Aireraft Maint Advertising Standards Canada. 149
ircraft Maintenance .
CHF............... 155 Aerospace Workers . ....... 191 Contennial College 176 Alcohol Beverages/Labelling
OxfamCda................. 209 pir Conditioners Airoraft Structures Cdn Centre on Substance
ircraft Structures
World Bank. ... 226 Heating, Refrigeration & Air Air Canada Pilots Association .. 150 Abuse ... S 163
AIDS & Development Conditioning Institute . . . . . .. 188 Aitline Busi " Alcohol Beverages/Liability
CHF. ..o 155 Air Conditioning Technology Ir.me USIn?SS o for Sel’Vlng
CUSO-VSO ................ 156 Durham College ............. 1gp  AirCanada Pilots Association .. 150 Cdn Centre on Substance
World Bank. . ............... 226 eating, Refrigeration & Air Airline Industry Abuse ... 163
AIDS/Economic Burden of Conditioning Institute .. . ... 188 Air Canada Pilots Association .. 150  Alcohol & Drugs/Professional
WorldBank. ................ 226 Air DisaslerS/ReSponse & Assn of Cdn Travel Agencies. .. 151 Tl‘alnlng .
AIDS/Education Recovery Airline Management Bellwood Health Services . .. .. 1563
UNESCO - United Nations Air Canada Pilots Association .. 150 Air Canada Pilots Association .. 150 Alcoho!
Educational, Scientific and Air Policy Airline Security Education/Awareness &
Cultural Organization.. ... ... 223 Air Canada Pilots Association .. 150  Air Canada Pilots Association . . 150 Rehabilitation Programs
AIDS & HIV : - Bellwood Health Services . .. .. 153
Assn of Cdn Travel Agencies. .. 151  Airlines Canada Safetv Council 157
CrilanIDStTreeétmEnt 158 Air Pollution Air Canada Pilots Association .. 150 yrouna.......
Cd” gmf fon ;‘Cba;‘ge ------ Can Lung ASSN ... 169 Cdn Union of Public Employees. 173 Alcohol Research
:bu;e: re on Substance (g3 Society of Energy Professionals 218 Intl Assn of Machinists & CcrbCentre on Substance 63
Famiy Service Toromta vgs WorldBank................. 206 Aerospace Workers. . ....... 191 USE ..o
e World Health Organization. ... 226 Transport 2000 Cda ... 222 Alcohol Use/Abuse
National Union of Public & ganization. . . .. . L . BC Human Rights Coaliti 152
; ; Airport/Airline Securit gnts Loalition ...
General Employees ........ 201 Air Quality P ; v Bellwood Health Services 153
Simon Fraser University ... ... 217 CdnlungAssn.............. 169  Air Canada Pilots Association .. 150 Cdn Cent Substance
WorldBank. .. .............. 226 Heating, Refrigeration & Air Intl Assn of Machinists & :b enire on subsiance 163
o Conditionina Institut 188 Aerospace Workers. .. ... 191 USE oo e
World Health Organization . ... 226 onditioning Institute . ... . ... i o World Health Organization 206
Ont. Public Health Assn 207  Privacy Commissioner ........ 211 ¢ o
AIDS/HIV & Mental Health e N . e Alcohol Use/Abuse among
Cun Pyt Ass........ 71 Fegaten Sy ntvtef -, - DA Fe FOMIOCIEEn & rigren s voutn
AIDS/Home Care Stantec ......eiiiiiiin. 219 Air Canada Pilots Association . . 150 Cdgh/,'}zs_lrjhm Psy::hoanalytic 160
VONCanada ............... 224 University of Waterloo ... .. 004 Airports i erapists...........
AIDS/Injection Drug Use Air Quality Inspections Transport 2000 Cda .......... 200 M
Cdn AIDS Treatment Industrial Accident Prevention Al Qaeda (see Beer/Lager/Ale)
Information Exchange ... 188 Tagen” [T 190 \ackonsie Insiute o5 Mgae
AIDS/Legal Issues StaMtec . oo 219 Abania Cdn Museum of Nature.. . ... .. 170
inti ania
Ont. Bar Association .......... 204 pir Quality Studies/Workplace Embassy Row - Royal BC Museum........... 214

Eugene Oscapella ...........

E.K. Gillin & Associates .. ..... 183



Algeria Sources Animal Advocacy / 15
Algeria Alternative Energy Studies Alternative Trade Anarchism
African Union . .............. 149 Cdn Institute of Resources Law. 169 ~ OxfamCda ................. 209  Connexions ................ 180
EmbaSSy Row .............. 184 Alternative Families Alternative Work Radical DigreSSiOnS .......... 212
Alimony Family Service Toronto ....... 185 Arrangements Anatomy
Ricketts, Harris LLP. ... ...... 214 Alternative Fuel Training AON Consulting. ............. 147 Cdn Athletic Therapists Assn .. 161
All-Terrain Vehicles Centennial College . ... ...... 176 Inanisions Cda....... SENE 191 Memorial University of Nfld. ... 198
Canada Safety Council .. ..... 157 Alternative Fuels Society of Energy Professionals 218 ancestors
Allergies University of Waterloo . ....... 224 Towersl Permin ..o 222 Ont. Genealogical Society. . ... 205
Acupuncture Foundation of Cda 148  Alternative Health Care Alternatlyes Ancient Cultures &
Cdn College of Naturopathic Acupuncture Foundation of Cda 148~ COMMEXIONS ... 180  Civilizations
Medicine ................. 164 o4 College of Naturopathic Alternatives to War Brock University............. 155
Cdn Dermatology Assn ........ 165 Medicine ................. 164  Project Ploughshares ... ...... 211 Royal BC Museum........... 214
CdnlLungAssn.............. 169 Cdn Health Food Assn........ 167 Aluminum/Aluminum Ancient Forests
Consumer Health Products Cdn Women'’s Health Ntwk .... 175  Products (see Old Growth Forests)
Canada...... e 180 Gabryl, Dr. PatriciaN.D. ...... 187  Ont. Water Works Assn ........ 207 Andorra
Gabryl, Dr. Patricia N.D....... 187 pojigtic Cooking Academy of Alumni Embassy ROW .. ........... 184
Allergies/Asthma ) C.arTada """"""""" 189 gask. Institute of Applied Anemia
Cdn Assn of Naturopathic Holistic Health Research Science & Technology. . . . . .. 216 World Health Oraanization 296
DOCtOFS . v 160 Foundation of Canada ...... 189 gimon Fraser University ... ... 217 orld Realth Organization ... ...
Holistic Cooking Academy of Sutherland-Chan Clinic ... ... 220 Alumni A iati Anger
Canada.................. 189 Woodruff, Dianne . ........... 226 umni Associations ARETE safety and protection
. . . Durham College ............. 182 inc 147
Allied Health Care Alternative Lifestyles Memorial University of Nfid . 198 PR
Can-Fit-Pro. ................ 156 Fed of Cdn Naturists 185 Y e DaleCurd.................. 181
S T T RO e Université de Moncton ... 223 Dorothy Ratusn 212
College of Respiratory Susan McCord .o v v 197 ; orotny Vo
Therapists of Ontario .. ... .. 179 Alternative Media Alzheimer Day Programs Anger/Defusing
Allografts : Neighbourhood Link Support ARETE safety and protection
Connexions................. 180 SerVICeS . .. 202 i 147
Cdn Society of Transplantation. 173 WHiGrab .. . . . . ... .. 188 VON Canad 004 INC. o
ALS Social Media Group 218 . ane ? ................ Anger Management
; ; e Alzheimer Disease ARETE safety and protection
(see Amyotrophic Lateral Sclerosis) Straight Goods . ............. 20 o Psychiatric Assn 71 inc 147
Alternative Dentistry Zwicker, Barfie .............. 228 (nt. Assn of Non-Profit Homes Eli Bay's Relaxation Response
Cdn Academy of Alternative Medicine & Services for Seniors. . . . ... 204 Institute. . ................ 184
Periodontology ............ 158 Acupuncture Foundation of Cda 148 Toronto Rehab .............. 221 Ont. Assn of Consultants,
Alternative Dispute Cdn AIDS Treatment Amateur Sports Counsellors, Psychometrists
Resolution Information Exchange. .. . ... 158 Royal Cdn Legion 214 & Psychotherapists . ....... 204
(see also Arbitration; Conflict Cdn Assn of Naturopathic oo Papadakis, Debbie. .......... 209
Resolution; Mediation) DOCIOMS ... 160 Amblyopia . . Anger/Venting
ADR Institute of Canada . ...... 147 Cdn College of Naturopathic Cdn Ophthalmological Society ... 170 Dale Curd. .\ 181
Bennett Jones LLP. .......... 153 Medicine ................. 164  American Sign Language Anaing
Allan Bonner Communications Cdn Health Food Assn......... 167 Cdn Assnofthe Deaf ......... 159 C?jl Cardi lar Soci 163
Management.............. 154 Consumer Health Products Americas i n t grsltovisc: ar dOS'Ety .
ear roke Foundation of
CdnBarAssn............... 162 .Canayda ----- RSRRAIRRE 180 4 Foundation for the da 187
GoodmansLLP ............. 187 Eli Bay's Relaxation Response AMENCAS . v v oo oo 167 e
Ont. Bar Association . . . ... ... 204 Institute SSIITEARICIRERLE 184 Organization of American Angiography . .
Ricketts, Harris LLP. ... .. .. 214 Gal?ryl, Dr. Patricia N.D. ...... 187 States. ..o 208 OnTt. AhssnI ofll\/:edlcal Radiation 04
Society of Energy Professionals 218  Holistic Health Research Amniocentesis EChNOIOGISLS ... ... .
- Foundation of Canada ...... 189 ) Angola
Paul TWillis................ 226 Alternative Medici Cdn Down Syndrome Society. . . 165 Afrcan Uni 149
Alternative Economic ernative fledicine Amphibians rican onion ..o
Education Embassy Row .............. 184
Structures/Models - Royal BC Museum ........... 214
Can Co-operative Assn 164 Cdn College of Naturopathic ) Anguilla
"""" Medicine ................. 164 Amputations Emb R
Alternative Education : MDASSY HOW . .....oevvvee 184
: Centennial College. .......... 176 WarAmps.................. 224 Organization of Eastern
From'er_ College............. 186 Ajternative Sentences Amputee Care Caribbean States . ......... 208
Alternative Energy Michael C. Chettleburgh. .. .. . 178 Bayshore Home Health. . ... 153 Animal Activism & Research
Ur:)'}’?fggﬂ‘g(%;t?ﬂg:.ﬁt'tu‘e ooy Alternative Technology Amputees Fur-Bearer Defenders . ... .. .. 186
e Aga Khan Foundation Cda. . . .. 149  WarAmps.................. 224 Ont. Farm Animal Council. . . .. 205
Alternative Energy Sources CUSO-VSO 156 . .
CSA Group 156 S DOVSR e Anaesthesia Animal Advocacy
Can Electricity Assn. . 165 ransport2000Cda.......... 222 College of Respiratory Animal Alliance of Cda ... .. .. 150
i Cg”ege .......... e Alternative Therapy TherapiStS of Ontario. ....... 179 Animal Defence League of Cda 151
Earth Day Canada ... 183 Papadakis, Debbie........... 209 Anaesthesia Assistants Canadian Marine Environment
Inhance Mutual Funds.. .. 191  Sutheriand-Chan Clinic ....... 220 College of Respiratory Protection Society ......... 169
-------- Woodruff, Dianne ... . ........ 226 Therapists of Ontario........ 179 Cdn Veterinary Medical Assn .. 174




16 / Animal Capture Sources Anxiety
Coalitiqnl For No Whales in Ont. Farm Animal Council . . ... 205 Fur-Bearer Defenders. ........ 186  Anti-Aging
Captivity ... 179 Animal Research Animals Abandoned in Cdn Academy of Facial Plastic
Fur-Bearer Dgfenders RIRTIEE 186 ART Advanced Research Shelters & Reconstructive Surgery ... 158
Ont. Farm Animal Council. ... . . 205 Technologies. ............. 148 Animal Aliance of Cda .. ...... 150  Cosmedicare (Non-surgical
Animal Capture Animal Research/Benefits of Animal Defence League of Cda . 151 Cosmetic Clinic)........... 181
Fur-Bearer Defenders . ... .. 186 Animal Alliance of Cda. .. ..... 150  Animals/Ethics Anti-Authoritarianism
Animal Care Animal Defence League of Cda. 151 Animal Alliance of Cda. . . . ... .. 150 Radical Digressions. ......... 212
Cdn Coalition for Farm Animals 164  Cdn Council on Animal Care ... 165  Animal Defence League of Cda . 151 Antibiotics
Cdn Council on Animal Care... 165  Fur-Bearer Defenders ........ 186  Canadian Marine Environment Alberta College of Pharmacists 150
Cdn Veterinary Medical Assn .. 174 Ont. Farm Animal Council .. ... 205 Protection Society .......... 169 Cdn Assn for Clinical
Ont. Farm Animal Council .. ... . 205  Animal Research Guidelines Coalition For No Whales in Microbiology & Infectious
Animal Control Cdn Council on Animal Care ... 165 Captivity ... 179 CdD|s:asesf. N It """ h e 158
Animal Alliance of Cda . ... 150  Animal Rights Fur-Bearer Defenders.......... 186 n Assn of Naturopathic
. ) ‘ Ont. Farm Animal Coungil .. ... 205 Doctors ... 160
Fur-Bearer Defenders ......... 186  Animal Alliance of Cda. .. ..... 150 s Cdn College of Naturopathic
Animal Diseases Animal Defence League of Cda. 151 gr:?;ar_l:)for Research Act Medicine................. 164
Cdn Food Inspection Agency .. 167  Cdn Coalition for Farm Animals. 164 ! i- i
. X P gency ) ) . Animal Defence League of Cda . 151 Anti-Body Production
Animal Ethics Canadian Marine Environment . . L Cdn Council on Animal Care. .. 165
Cdn Council on Animal Care... 165 Protection Society. ... 169 Animals |n' Capt'l vity Anti-Depressants
Coalition For No Whales in (see Captive Animals) P
Fur-Bearer Defenders ... 186 i . . . Alberta College of Pharmacists 150
; . Capt|V|ty .................. 179 Animals in Entertainment .
Animal Experiments Fur-Bearer Defender 186 . Mood Disorders Assn of
Cd . . TR Animal Defence League of Cda . 151 .
n Council on Animal Care... 165 Ont. Farm Animal Council 205 ) i Ontario .........oovvvvnn 199
Animal Health Trainin . Animals in Research Anti-Discrimination
9 Animal Safet
cd ) . himal Sarety Animal Alliance of Cda ........ 150 ) w
n Veterinary Medical Assn .. 174 40 veterinary Medical Assn .. 174 X BC Human Rights Coalition ... 152
Animal Health & Wel y . Animal Defence League of Cda . 151 Anti-Fur
g‘“‘ac ea eltare Animal Science Cdn Council on Animal Care ... 165 = ') ‘o
dn Oal't'fm for Flarm Animals 164 c4n Council on Animal Care ... 165  Cdn Veterinary Medical Assn. .. 174 n!ma llance of Cda ... 150
Cdn Council on Animal Care... 165 41 Museum of Nature 170 . o Animal Defence League of Cda 151
Canadian Marine Environment e e Animals in Science Fur-Bearer Defenders 186
; Cdn Veterinary Medical Assn .. 174 i imal Care ... 165 Tt
P : y Cdn Council on Animal Care ... 165 . . .
rotection Society ......... 169 Royal BC Museum 214 o Anti-Nudity Campaigns
Cdn Veterinary Medical Assn .. 174 O T R e Animation Fed of Cdn Naturists . .. .. . ... 185
Coalition For No Whales in Animal Staughter (see also Computer Animation) Anti-Raci
Captivity ................. 179 Animal Alliance of Cda. . ...... 150 Durham College ............. 1gp ANt-Racism ,
Fur-Bearer Defenders . .. ... ... 186 Animal Defence League of Cda. 151 Loyalist College of Applied Arts N?;OSZLA;t"RaCISm Council 200
Ont. Farm Animal Coungil . . . .. 205 Canadianl Marine' Environment & Technology.............. 196 ) 'a oo o
Organic Trade Association .... 208 Pr?FeCtlon SOClety. e 169 Ankles Anti-Racist Educa“o‘n
Animal Laws Cog:;ﬁcigor No Whales in 179 Cdn Athletic Therapists Assn. .. 161 Elgﬂfntary Teachers’ Fed of 184
:n?ma: gllifance °Lf Cda . o 12? Ont. Farm Animal Council . ... . 205 Annual Reports National Anti-Racism Council
nimal Defence Le i
o of ague of Cda Animal Suffering Cdn Institute of Chartered ofCanada................ 200
n Coalition for Farm Animals 164 " . Accountants............... 168 . .
. . Cdn Coalition for Farm Animals. 164 Anti-Retroviral Therapy
Cdn Council on Animal Care... 165 ) X , : Fenton,Don................. 185 o
: ) i Canadian Marine Environment World Health Organization . ... 226
Canadian Marine Environment Protection Societ 169 Annuities : s
Protection Society ......... 169 rotection Society. ......... ) Anti-Semitism
" : Coalition For No Whales in Cdn Assn of Gift Planners ... 159 Ganadians for Genocid
Coalition For No Whales in Captivit 179 Cdn Institute of Actuaries ... ... 168 ghactans Jor enocide
Captivity .. v 179 APV KPVIG o4 Education ................ 175
Fur-Bearer Defenders . ....... 185 Animal Trz.:llnsport o Anti-Trust
Ont. Farm Animal Council . . . .. 205  Cdn Coalition for Farm Animals. 164 A'\;\?Elymfus Sources - Goodmans LLP ............. 187
. o ) iti i ikileaks . ......ooiii A
Animal Legislation & Policy chel:;gcit;or No Whales in 179 . Anti-Vivisection
Cdn Council on Animal Care. .. 165 il Use Anorexia Nervosa Animal Defence League of Cda 151
Fur-Bearer Defenders . . . . . 186 nima Use. . Bellwood Hleal.th Services. ... .. 153 Antigua
. Cdn Council on Animal Care ... 165  Cdn Psychiatric Assn ......... 171
Animal Performances . A . Embassy Row .............. 184
Coalition For No Whales in Animal Wg!fare . Answering Services Organization of American
Captivity . vvveeeennnn 179 Cdn Coalition for Farm Animals. 164  Cdn Call Management Assn States . ..o 208
Animal Protection Cdn Council on Animal Care ... 165 (CAM-X)....ooe 162 Organization of Eastern
Ani : Canadian Marine Environment Answers Caribbean States . ......... 208
nimal Alliance of Cda .. ..... 150 Protecti .
. rotection Society.......... 169 SOUMCES .« oo veee e 219  Antioxidants
Animal Defence League of Cda 151 Cdn Veterinary Medical A 174
Cdn Coalition for F i M Y Ssn- Anthrax Cdn Health Food Assn ....... 167
n Coalition for Farm Animals 164 Coalition For No Whales in -
Cdn Council on Animal Care. .. 165 Captivity. ... oovverenn 179 World Health Organization ... . .. 226 Antiques
Canadian Marine Environment Fur-Bearer Defenders . ... .. .. 186 Anthropology Royal BC Museum........... 214
Pr(l)t'ecnon Society .. SRR 169 ot Farm Animal Counil . .. .. 005  Memorial University of Nfid ... 198  Anxiety
Coa“t'O'nI For No Whales in Animals Royal BC Museum ........... 214 Eli Bay’s Relaxation Response
Captivity ............... 179 Cdn Veterinary Medical Assn | {74 University of Waterioo. ... 224 Institute. .. ............... 184
Fur-Bearer Defenders ......... 186 y " University of Winnipeg ........ 224  Papadakis, Debbie. .......... 209



Anxiety Disorders Sources Art Criticism /17
Dorothy Ratusny ............ 212 Applied Science Arboriculture Arctic Conservation
Anxiety Disorders Technologists Ont. Professional Foresters Canadian Marine Environment
Cdn Psychiatric Assn. . .. ... .. 171 Sask.. Institute of Applied ASSN .. 207 Protection Society ......... 169
Apparel Science & Technology ... 216 Arch Supports Cdn Wildlife Fed ............ 175
(see Clothing/Apparel; Fashion) Apprenticeship Accenton Feet .............. 148 WO_fld Wllc_illfe Fund Cda...... 227
Appearance Improvement Eent?npgl lfouegfeA' A 176 Archaeology , Arctic F"V"\rﬂmlmegt .
Career Council, The.......... 175 oyalst Lollege of Applied Arts (see also Artifact Dating) Canadian Marine Environment
Diane Craig ................ 181 & Te(fhnolo-gy """"""" 19 Brandon University ........... 155 Protection Society ......... 169
International Image Institute Apprenticeship Programs Brock University ............. 155  Arctic & Northern Research
INC. wveeeeeieeiis, 192 Sask. Institute of Applied Memorial University of Nfid .... 198  Cdn Museum of Nature. . .. ... 170
Susan McCord . ............. 197 SC|en'ce & Technology ... 216 Royal BC Museum ........... 214  Fisheries & Oceans Canada... 185
Personal Impact Intemational .. 210 Appropriate Technology Simon Fraser University . ... ... 217 Natural Sciences and
Nickolette Reid. . ... .. ... .. 243 Intl Development Research UNESCO - United Nations Engineering Research
Aopli Centre ............oooie. 192 Educational, Scientific and Council (NSERC) ...
ppliances Cultural Organization. . . . . ... 223 University of Waterloo. . ... ...
CSA Group 156 Aquaculture o : e
AEMOUP. . Fisheries & Oceans Canada ... 185  University of Winnipeg ........ 224 Wilfrid Laurier University. ... ..
Applied 9997995 Intl Development Research Wilfrid Laurier University. . . . ... 225  Arctic Ocean
Centennial College. .......... 176 Centre ..o 192 Archaeology/North America Canadian Marine Environment
Applied Health Sciences Memorial University of Nfld ... 198 Royal BC Museum ........... 214 Protection Society .........
College of Occupational Natural Sciences and Architectural Design Arctic Security
Therapists of Qntano ....... 179 Engineering Research Sask. Institute of Applied Project Ploughshares ... .....
College of Respiratory Council (NSERC) .......... 201 Science & Technology 216 Argentina
Therapists of Ontario ... .. .. 179 Aquariums o Eg b R
iversi Architectural E tion mbassy Row ..............
University of Waterloo . ... ... 224 Animal Defence League of Cda. 151 Chitectura ducatio Sy ! :
i ; o . Centennial College ........... 176 Organization of American
Applied Mathematics Coalition For No Whales in University of Waterloo 294 States ...................
Memorial University of Nfld .. .. 198 Captivity. . ...t 179 ) y S Armenia
Natural Sciences and Aquatic Accidents Arch.ltectural Herltage _ Canadians for Genocid
Engineering Research Fisheries & Oceans Canada . .. 185 National Archives of the United aé‘; |a?_s or Genociae
Council (NSERC) .......... 201 S States. ... 200 ueation . ...
Applied Physics Aquat.ltl': Animals . Sask. Institute of Applied Embassy Row ..............
(see Physics/Applied) Coglltl:_)nltFor No Whales in 175 Science & Technology. . .. ... 216 Arms Control
Anolied Psveholo BV e Architectural History Project Ploughshares ........ 211
[S>p a "eyciology Aquatic Ecosystems National Archives of the United Wilfrid Laurier University. ... . .. 225
olutions in Mind............. 219 Natural Sciences and States. . ..o 200  Arms Export
Success Strategies .......... 220 ineeri ports
o Engineering Research Architectural Technolo Project Ploughsh 211
Applied Research Councl (NSERC) ........... 201 A e oce of Aol A roject Flougnshares ... ...
oyalist College o ied Arts i
Assn of Cdn Community Aquatic Toxicology gTechnoIogy. g pp ........ 196 ALm§ EtxglortséUHN. Register »
Colleges .........covvven. 151 University of Ontario Institute Sask. Institute of Applied roject Flougnsnares ........
Cdn Cancer Society. ......... 163 of Technology (UOIT)....... 223 Science & Technology. . .. ... o1 Arms Negotiations
Centennial College. . .. REEIRE 176 Arab-Canada Trade Architecture Project Ploughshares ........ 21
He(z;a(;t & Stroke Foundation of & (see Canada-Arab Trade) Chris Chopik 178 Arms Proliferation
1 S I c 3/t .
Intl Development Research Arab Culture Loyalist College of Applied Arts Project Ploughshares ... 21
Centre 192 UNESCO - United Nations & Technology.............. 196 Arms Race
e Educational, Scientific and Ont. Assn of Landscape (see also Strategic Arms Limitation
melrtr?olnalsulnlversné/ Of_ '\:ﬂd* - 198 Cultural Organization . ... .. 223 Architects .. ............... 204 Treaty)
ultiple Sclerosis Society o
Cdz ,,,,,,,,,,,,, ey ,,,,, 199 Arab History Stantec. ...l 219 Project Ploughshares . ....... 211
Natural Sciences and (see History/Arab) Architecture/Interior Design Arms Race/Developing
Engineering Research Arab/Israeli Issues Chris Chopik . ............... 178 Countries
Council_(NSERC) SRTTRRREE 201 Wilfrid Laurier University ... ... 205  StanteC..................... 219 Project Ploughshares ........ 211
SaSkl- Institute of Applied Zatoun. . .......oiiiin.. 228 Architecture/Naval Arms Race/Trade
SIC|ence.& Technology ... ... 216 Arbitration (see Naval Architecture) Project Ploughshares ... ..... 211
¢Ppr|1'edl Science & ADR Institute of Canada . ... .. 147 Archives Arms Reduction Strategies
%Zr::mogzne e 182 Bennett Jones LLP........... 153 (See LibrariGS/ArChiVeS) Project P|0ughshares ....... 211
Loyalist College of Appled Arts Goodmans LLP.............. 187 Archives/National Aromatherapy
WeirFoulds LLP ... 225 National Archives of the United Sutherland-Chan Clinic. .. . ... 220
& Technology ............. 196 o .
Natural Sciences and Arbltratlop/Constructlon States.........coooveiinn. 200 pnt
Engineering Research ADR Institute of Canada ...... 147  Arctic Brandon University .......... 155
Council (NSERC) . ......... 201 Bennett Jones LLP........... 153 UNESCO - United Nations Ont. College of Art & Design. ... 205
Professional Engineers Ont. ... 211  Arbitration/Leases Educational, S_cien_tific and Art Conservation
(see Lease Arbitration) Culural Organization........ 228 Royal BC Museum........... 214
Arbitration Services Art Criticism
ADR Institute of Canada ... 147 Ont. College of Art & Design. .. 205



18 / Art Direction

Sources

Astrophysics

Art Direction
Fame & Fortune.............

Art Education

Ont. College of Art & Design. .. 205
Art Galleries

Memorial University of Nfld.... 198

Metropolitan Museum of Art ... 199
Art History

Brock University............. 155

Ont. College of Art & Design. .. 205

University of Winnipeg. ....... 224
Art Libraries

Ont. College of Art & Design. .. 205
Art Storage & Transportation

Royal BC Museum........... 214
Art Theory

Ont. College of Art & Design. .. 205
Arteriosclerosis

Cdn Cardiovascular Society ... 163

Heart & Stroke Foundation of

Cda......ovvvvvvvnnnn. 187
Arthritis

AccentonFeet.............. 148
Acupuncture Foundation of Cda 148
Cdn Assn of Naturopathic

Doctors ................. 160
Cdn College of Naturopathic

Medicine ................. 164

Cdn Podiatric Medical Assn ... 170
Gabryl, Dr. PatriciaN.D. ...... 187
Sutherland-Chan Clinic . ... ... 220
Woodruff, Dianne............ 226

Arthritis Medications

Alberta College of Pharmacists. 150
Article Searches
SOUrCeS ..ot 219
Artifacts
National Museum of Science &
Technology and Canada
Agriculture Museum. ... ... 157
Royal BC Museum........... 214

Artificial Insemination
IVFCANADA ...............
Artificial Intelligence
Brock University.............

Natural Sciences and
Engineering Research

Council (NSERC) .......... 201
Simon Fraser University . ... .. 217
University of Waterloo ... ..... 224

Artificial Limbs
War Amps. ... 224

Artificial Sweeteners
(see Sweeteners)

Artists
Ont. College of Art & Design. .. 205
Artists/Aid To
Cda Council forthe Arts ... ... 156
Fame & Fortune............. 184

Artists-in-Residence
Wilrid Laurier University . ... .. 225

Artists/Performing

(see Performing Arts)
Artists/Video

(see Video Art)
Arts, The

(see also Business & the Arts;

Crafts; Cultural Policy; Dance;

Films/Videos; Fine Arts; Music;

Performing Arts; Theatre/Drama;

Visual Arts)

Cda Council for the Arts. .. .... 156

Cdn Authors Assn............ 161

Professional Assn of Canadian

Theatres ................. 211

Simon Fraser University. .. .. .. 217
Arts Advocacy

Cda Council for the Arts. .. .... 156
Arts Awards

Cda Council for the Arts. .. .... 156

Cdn Authors Assn............ 161

Fame & Fortune ............. 184

Royal Cdn Legion............ 214
Arts/Charitable Donations

Cdn Authors Assn............ 161
Arts Conferences

Cdn Authors Assn............ 161
Arts & Culture

Cda Council for the Arts. . ... .. 156

Cdn Authors Assn............ 161
Arts Education

Meadowridge School . ........ 197
Arts Funding

Cda Council for the Arts. .. .... 156

Cdn Assn of Gift Planners . . ... 159
Arts Literacy

Cdn Authors Assn............ 161
Arts Organizations

Cdn Authors Assn............ 161
Arts Publications

Cda Council for the Arts. .. .... 156
Arts Research

Cda Council for the Arts. .. .... 156

Ont. College of Art & Design ... 205
Arts Service Organizations

Cdn Authors Assn............ 161
Asia

CUSO-VSO...........cevnt 156

GregCrowe. ................ 181
Asia-Canada Business &
Trade

(see Canada-Asia Business &

Trade)
Asia/Mining Industry

GregCrowe. ................ 181
Asia-Pacific Investment

GregCrowe. ................ 181

Asia-Pacific Region
North-South Institute. . ........ 203

Asian Banking
see Banking/Asian)

Asian Development

CHF .o 155
Intl Development Research
Centre......covviviiint 192
North-South Institute. ......... 203
Asian Economics
Simon Fraser University . . .. ... 217

Asian Human Rights
Amnesty International, Cdn

Section.................l. 150
Asian Languages & Cultures
Simon Fraser University . . ... ... 217
Asian Studies
Brandon University ........... 155
Ask An Expert
SOUMCES .. vvvveaaaenn 219

Assassinations
National Archives of the United
States.................... 200
Assaulted
Women/Counselling

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists .. ....... 204

Asset Allocation

Trevor Franklin .............. 186

Mawer Investment Mgmt ... .. 197
Asset Allocation Mutual
Funds

Inhance Mutual Funds ........ 191
Asset Consulting

Eckler...................... 183

Asset Management

Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Debt Freedom Canada

Financial Services.......... 182
Inhance Mutual Funds ........ 191
Mawer Investment Mgmt ... .. 197
Towers Perrin ............... 222

Asset Protection
Trevor Franklin .............. 186

Assistance Programs
(see Government Assistance
Programs and specific areas of
interest, e.g. Agricultural Assistance
Programs; Technology Assistance
Programs, etc.)

Assisted Living
Bayshore Home Health. . ...... 153
Hospital Employees’ Union. . . .. 189

Assistive Devices

TorontoRehab .............. 221
Association Executives
SOUrCeS ..o 219

Association Management
BC Human Resources
Management Association ... 152
Associations
(see also specific areas of interest)
Assn of Local Public Health

Agencies................. 152
Assn of Universities &

CollegesofCda ........... 152
BC Human Resources

Management Association ... 152
Cdn Assn for Laboratory

Accreditation Inc. (CALA) ... 159
Cdn Authors Assn ........... 161
Cdn Business Press ......... 162
Cdn Call Management Assn

(CAM-X) oo 162
Cdn Dermatology Assn ... ...... 165
Cdn Podiatric Medical Assn ... 170
Certified Management

Accountants .............. 177
Heating, Refrigeration & Air

Conditioning Institute . . .. ... 188
Hotel Assnof Cda ........... 190
Kidney Foundation of Cda. . . .. 194
Ont. Nurses’ Assn ........... 206
Ont. Professional Foresters

ASSN ..o 207

Society of Energy Professionals 218
Asteroids

University of Winnipeg. .. .....
Asthma

Acupuncture Foundation of Cda 148

Cdn College of Naturopathic

Medicine................. 164
CdnLungAssn ............. 169
College of Respiratory

Therapists of Ontario. ... .. 179
Eli Bay’s Relaxation Response

Institute. ................. 184
Gabryl, Dr. Patricia N.D. ...... 187

World Health Organization . ... 226

Asthma Education

Ont. Physical & Health
Education Assn ...........

Asthma Medications
Alberta College of Pharmacists 150

Astronomy

Brandon University .......... 155
National Museum of Science &
Technology and Canada
Agriculture Museum. . ...... 157
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Université de Moncton. ....... 223
University of Waterloo. .. ..... 224
University of Winnipeg. ....... 224
Astrophysics
National Museum of Science &
Technology and Canada
Agriculture Museum. . ... .. 157



Asylum

Sources
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Natural Sciences and
Engineering Research
Council (NSERC) ..........

Asylum
Amnesty International, Cdn

Section ..................

Asylum Seekers

Amnesty International, Cdn
Section ..................

Asymmetric Warfare
Mackenzie Institute ..........

At-Risk Youth
Centre for Suicide Prevention . .
Michael C. Chettleburgh ... ...

Athabasca Oil Sands
(see Oil Sands)

Atheism
Connexions
Radical Digressions. .........
Zwicker, Barrie..............

Atherosclerosis
Cdn Cardiovascular Society . . .
Heart & Stroke Foundation of

Cda.....oooovvviinnnn.

Athlete’s Foot
AccentonFeet..............

Athletic Therapy
Cdn Athletic Therapists Assn . .

Atlantic Publishing
Fame & Fortune.............

Atlas
(see Cartography; see National
Atlas of Canada)

Atmosphere

Institute of Space &
Atmospheric Studies . ... ...

International Dark-Sky
Association...............
Atmospheric Research
Institute of Space &
Atmospheric Studies . ... ...
Atmospheric Science

Institute of Space &
Atmospheric Studies . ... ...

Natural Sciences and
Engineering Research
Council (NSERC) . .........

Atomic Energy

(see Nuclear Energy)
Atomic Nuclei

Cdn Nuclear Society .........
Attempted Suicide

Centre for Suicide Prevention . .
Attendant Services

Bayshore Home Health . . .....
Attention Deficit Disorders

Colette Robicheau -

Organizing Consultant &
Coach...........oceuen.

Tourette Syndrome Fdn of Cda.

191

192

191

191

201

170

176

153

214
222

Audience Communication

Wendy Moore-MacQueen . ... .. 199
Audience Development
Wendy Moore-MacQueen .. ... 199
Audio Production
Sask. Institute of Applied
Science & Technology .. .... 216
Audio-Visual
National Archives of the United
States.................... 200
Audio-Visual
Production/Distribution
WarAmps.................. 224
Audio-Visual Theatres
(see Theatre/Audio-Visual)
Auditing
Cdn Institute of Chartered
Accountants. .............. 168
Certified General Accountants
ofOnt..........ooiiit 177
KPMG ... 194
PricewaterhouseCoopers. . . . .. 211
Soberman LLP, Chartered
Accountants. .............. 217
Auditing Fraud
Soberman LLP, Chartered
Accountants............... 217
Audits
Soberman LLP, Chartered
Accountants. .............. 217
Aurora Borealis
Institute of Space &
Atmospheric Studies. . ...... 191
Auroral Processes
Institute of Space &
Atmospheric Studies. ... .... 191
Australia
Embassy Row............... 184
Austria
Embassy Row............... 184
Author Interviews
SOUrcesS. ... 219
Authors
Abboud, Robert. ............. 148
Marilyn Barnicke Belleghem,
MEd..................... 153
Cdn Assn of Professional
Speakers................. 160
Cdn Authors Assn............ 161
Authors’ Associations
Cdn Authors Assn............ 161
Autism
Cdn Psychiatric Assn......... 171
Autobody Repair
Centennial College. . ......... 176
Autoimmune Diseases
Eli Bay’s Relaxation Response
Institute .................. 184
Automated Banking
CdnBankers Assn ........... 162

Automated Banking Machines
Cdn Bankers Assn
Automatic External

Defibrillation (AED)
Heart & Stroke Foundation of

Automation
Centennial College .. ......... 176
University of Ontario Institute
of Technology (UOIT) ........ 223
Automobile Clubs
(see Motor Clubs)
Automobile Dealers
Ont. Motor Vehicle Industry
Council . ..oovviea 206
Automobile Emissions
(see Motor Vehicle Emissions)
Automobile Insurance
Chubb Insurance............. 179

Automobile Leasing

Ont. Motor Vehicle Industry
Council. ... 206
Automobile Manufacturing
PricewaterhouseCoopers . . . ... 211

Automobile Rental
Assn of Cdn Travel Agencies. .. 151

Automobile Safety

Canada Safety Council. . ... ... 157
WarAmps .................. 224
Automobile Theft
Michael C. Chettleburgh. . .. ... 178
Automobiles
Ont. Motor Vehicle Industry
Council................... 206
Recreation Vehicle Dealers
ASSN .. 212

Automobiles/Flexible-Fuel
Vehicles
(see Flexible-Fuel Vehicles)
Automotive Aftermarket
PricewaterhouseCoopers. . .. ..
Automotive Associations
Recreation Vehicle Dealers

211

Automotive Education
Loyalist College of Applied Arts

& Technology.............. 196
Automotive Engineering
PricewaterhouseCoopers.. . . ... 211
University of Ontario Institute
of Technology (UOIT) ........ 223
Automotive Exporting
PricewaterhouseCoopers . . . ... 211

Automotive Industry

National Museum of Science &
Technology and Canada
Agriculture Museum

PricewaterhouseCoopers . . . ... 211
Automotive Journalism
Fame & Fortune

Automotive Market Analysis

PricewaterhouseCoopers ... .. 211
Automotive Mechanics
Centennial College .......... 176
Intl Assn of Machinists &
Aerospace Workers . ....... 191
Automotive Parts & Supplies
Recreation Vehicle Dealers
ASSN oo 212
Automotive Parts Industry
PricewaterhouseCoopers . . . .. 211

Automotive Parts
Merchandising
PricewaterhouseCoopers ... ..
Automotive Parts Recycling
(see Recycling/Auto Parts)
Automotive Retailing/Service
Recreation Vehicle Dealers
Assn
Automotive Service
Technicians
Durham College.............

Automotive Trade

Ont. Motor Vehicle Industry
Council ....ooovvviinn

Recreation Vehicle Dealers
Assn
Automotive Trade Shows

Recreation Vehicle Dealers
Assn

Avian Flu
CdnLungAssn ............. 169
WorldBank................. 226

World Health Organization .... 226

Aviation
(see also Aircraft; Airlines; Airports)

Air Canada Pilots Association.. 150
International Civil Aviation
Organization. ............. 192
Sask. Institute of Applied
Science & Technology. ... .. 216
Transport 2000 Cda. ......... 222
Aviation Education
Air Canada Pilots Association.. 150
Aviation Engineering
Air Canada Pilots Association.. 150
Aviation History
Air Canada Pilots Association.. 150
Aviation Industry/Overview
Air Canada Pilots Association.. 150
Aviation Regulation
Air Canada Pilots Association.. 150
International Civil Aviation
Organization.............. 192
Aviation Safety
Air Canada Pilots Association.. 150

Cdn Union of Public Employees 173
International Civil Aviation
Organization. .............



20 / Aviation Security

Sources

Behavioural Assessment Tools

Aviation Security
Air Canada Pilots Association. .

Aviation Technology
Centennial College. . .........

Aviation Transport

150

176

Air Canada Pilots Association.. 150
Avionics

Centennial College. . ......... 176
Awards

(see also: Academic Awards; Arts
Awards; Business Awards;
Conservation Awards; Engineering
Awards; Environment Awards;
Fellowships; Film & TV Awards;
Graduate Awards; Grants; Heritage
Awards; Journalism Awards;
Scholarships; Volunteer Awards;
Writing Awards/Competitions: Fame
& Fortune section)

Fame & Fortune............. 184
Sask. Institute of Applied
Science & Technology. .. ... 216
Azerbaijan
Embassy Row .............. 184
Babies
Ann Douglas, Author ......... 182
IVFCANADA ............... 190
Baby Boomers
Marilyn Barnicke Belleghem,
MEd.............coit 153
Barbara Jaworski............ 193
Life’s Next Steps ............ 195
PJ Wade -- The Catalyst. . .... 209

Baby Care

Ann Douglas, Author .........
Babysitting

Canada Safety Council ... .. ...
Baccalaureates/French &
International

Meadowridge School . ........
Bachelor of Applied
Informaton Sciences

Centennial College. ..........
Bachelor of Science/Nursing

Centennial College. ..........
Bachelor’s Degrees

Loyalist College of Applied Arts
& Technology .............

University of Ontario Institute
of Technology (UOIT).......
Back Care
Cdn Athletic Therapists Assn .. 161
Back Pain
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

223

Medicine................. 164
Gabryl, Dr. PatriciaN.D. ...... 187
Sutherland-Chan Clinic .. .. ... 220
University of Waterloo ... .... 224
Woodruff, Dianne............ 226

Back Safety
Industrial Accident Prevention
ASSN. .o 190
Background Screening
Drake International........... 182
Backyard Habitat
Cdn Wildlife Fed............. 175
Bacterial Diseases
Cdn Assn for Clinical
Microbiology & Infectious
Diseases .............o... 158
Bacteriology
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ................. 158
Bahamas
Embassy Row............... 184
Organization of American
States. ... 208
Bahrain
Embassy Row............... 184
Balance
Randall Craig -- Career and
Work-Life Balance Expert. ... 181
Woodruff, Dianne . ........... 226
Balancing Work & Family
AON Consulting ............. 147
Start Marketing Inc. .......... 219
Baldness
Cdn Dermatology Assn ........ 165
Balkans
Simon Fraser University. . ... .. 217
Ball Exercises
iPower Train ................ 193
Bangladesh
Aga Khan Foundation Cda. ... .. 149
CHF ... 155
Embassy Row............... 184
Banjo
National Music Museum. . ... .. 200
Bank Accounts
Canada Deposit Insurance
Corp.eiii 156
Cdn Bankers Assn ........... 162
Bank Security
Cdn Bankers Assn ........... 162
Banking
African Development Bank . ... 149
Canada Deposit Insurance
(07 o 156
Cdn Bankers Assn ........... 162
KPMG ... 194
Wildeboer Dellelce LLP ... ... 225
WorldBank................. 226
Banking & Employment
Cdn Bankers Assn ........... 162
Banking Industry
Cdn Bankers Assn ........... 162
PricewaterhouseCoopers. . . . .. 21

Banking Industry Trends

Cdn Bankers Assn ........... 162
Banking & Insurance
Canada Deposit Insurance
Corp v 156
Cdn Bankers Assn ........... 162
Chubb Insurance............. 179
Ingle International/lmagine
Financial.................. 191
KPMG ... 194
Banking Law
Bennett Jones LLP ........... 153
GoodmansLLP .............. 187
TorkinManes. ............... 221
WeirFoulds LLP. ............. 225
Banking Networks
Cdn Bankers Assn ........... 162
Banking Services
Cdn Bankers Assn ........... 162
Banking Technology
Cdn Bankers Assn ........... 162
Bankruptcy
PricewaterhouseCoopers . . . ... 211
Simon Fraser University . . .. ... 217
Soberman LLP, Chartered
Accountants............... 217
Bankruptcy Avoidance
Debt Freedom Canada
Financial Services.......... 182
Bankruptcy Law
Bennett Jones LLP ........... 153
CdnBarAssn ............... 162
GoodmansLLP .............. 187
Ont. Bar Association. ......... 204
TorkinManes. ............... 221
WeirFoulds LLP. ............. 225
Bankruptcy Mediation
ADR Institute of Canada. . .. ... 147
Bankruptcy/Re-organization
Bennett Jones LLP ........... 153
Soberman LLP, Chartered
Accountants............... 217
Banners
BlueRush................... 154
Barbados
Embassy Row ............... 184
Organization of American
States. ...l 208
Barbuda
Embassy Row ............... 184
Organization of American
States.................... 208
Organization of Eastern
Caribbean States........... 208
Barrier-Free Design
Cdn Assn of the Deaf ......... 159
Barristers
Eugene Oscapella. ........... 209
Barter
CommutoInc. ............... 180

Basic Research

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ..... 223

Basketball
Brandon University .......... 155
Bats
Bat Conservation International . 153
Royal BC Museum. .......... 214

Battered Women
(see also Family Violence; Male
Batterers; Spousal Abuse/Assault;
Violence Against Women &

Children; Wife Abuse/Assault)
Cdn Assn of Sexual Assault
Centres.................. 161
Cdn Women’s Health Ntwk . ... 175
Battery Hens
Cdn Coalition for Farm Animals 164
Battle Exhaustion
Wilfrid Laurier University.. . .. .. 225
BBC
(see British Broadcasting
Corporation)
Bears
Animal Alliance of Cda ... .... 150
Royal BC Museum. .......... 214
Beauty
Adamson Associates Cosmetic
Facial Surgery ............ 148
MarciLall .................. 195

Personal Impact International . . 210

Nickolette Reid. .............
Beauty Aids

Personal Impact International .. 210
Beauty Industry

Personal Impact International .. 210
Bedrock Geology

Royal BC Museum...........
Beef Cattle Production

Animal Defence League of Cda 151

Ont. Farm Animal Council. . . .. 205
Beekeeping
Bees for Development. .. ..... 153

Beer Advertising & Promotion

Advertising Standards Canada. 149
Cdn Centre on Substance
Abuse ...l 163
Beer/Lager/Ale
Brewers Assoc. of Cda ........ 155
Bees
Bees for Development. ....... 153
Simon Fraser University ... .. 217
Behavioural Assessment
Tools
CareerDirection.com......... 175
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists ........ 204
Solutions inMind............ 219



Behavioural Change

Sources

Bio-pesticides / 21

Behavioural Change
Cdn Initiative on Workplace

Violence ................. 167
Dorothy Ratusny ............ 212
Solutions inMind . ........... 219
Success Strategies . ......... 220

Behavioural

Disorders/Children & Youth
(see also Children/Learning or
Behaviour Problems)
Brock University............. 155

Behavioural Problems in
Children
(see Children/Learning or Behaviour
Problems)
Behavioural Research
Cdn Cancer Society..........

Behavioural Therapy

Cdn Psychiatric Assn. ........ 171
Mood Disorders Assn of
Ontario .................. 199
Belarus
Embassy Row .............. 184

Belarus/Doing Business in

(see CIS/Doing Business in)
Belgium

Embassy Row ..............
Belize

Embassy Row ..............

Organization of American

States ...................

Beluga Whales

Canadian Marine Environment

Protection Society ......... 169
Coalition For No Whales in
Captivity ................. 179
World Wildlife Fund Cda . ... ... 227
Benchmarking
Cdn Electricity Assn. ......... 166

Leading Communicators Inc.... 195

Benefit Coverage
Dave F. Musgrave ........... 200
Benefits
IPMA - Canada.............. 193
Dave F. Musgrave ........... 200

Benefits Communication

AON Consulting............. 147

Eckler..................... 183
Benefits Consulting

AON Consulting............. 147

Eckler..................... 183

Towers Perrin............... 222

Benefits Statements

Eckler .....................
Benefits/Third Party
Administration

AON Consulting.............

Towers Perrin. ..............

Benevolence
Multiple Sclerosis Society of

Cda................oo 199

Benin

African Union ............... 149

Embassy Row............... 184
Bequests

(see also Estate Planning)

Cdn Assn of Gift Planners . . ... 159

Pontifical Mission Societies . ... 210
Bereavement

(see also Grief)

Cdn Psychiatric Assn......... 171

Centre for Suicide Prevention .. 176

Humphrey Funeral Home. . .. .. 190
Papadakis, Debbie . .......... 209
Threads of Life .............. 220
Bereavement/Children

Cdn Assn of Psychoanalytic

Child Therapists ........... 160
Ann Douglas, Author ......... 182
Humphrey Funeral Home. . .. .. 190

Threads of Life .............. 220
Bereavement/Counselling

Humphrey Funeral Home. . .. .. 190
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. ........ 204
Threads of Life .............. 220
Bermuda
Embassy Row............... 184
Best Practices
Elutaca.................... 184
Registered Nurses’ Assn of Ont 213
Beverages
(see also Alcoholic Beverages;
Beer/ Lager/Ale; Bottled Water;
Coffee; Drinking Water; Juices &
Drinks; Milk; Soft Drinks; Tea)
Refreshments Cda . .......... 213
Bhutan
Embassy Row............... 184
Bible-based organizations
Christian Science Committee
on Publication forCda . ..... 178
Biblical Studies
Christian Reformed Church in
North America............. 178
Bibliographic Databases
Centre for Suicide Prevention .. 176
Sask. Institute of Applied
Science & Technology .. .... 216
Bibliographies
National Archives of the United
States.................... 200
Bicycle Helmets
CSAGroUp . ...ovvvavennn 156
Bicycle Safety
(see Cycling Safety)

Bicycles
National Museum of Science &
Technology and Canada
Agriculture Museum
Bicycles/Artifacts
National Museum of Science &
Technology and Canada
Agriculture Museum
Bigotry
(see Prejudice; Race
Relations/Racism)
Bikinis
iPower Train
Bilingual Education
Allan Bonner Communications
Management .............. 154
Bilingualism
Université de Moncton ........ 223
Bilingualism/Official
Public Service Alliance of Cda . . 212
Bingeing
Bellwood Health Services. .. ... 153
Bingo
Ont. Lottery & Gaming Corp. ... 203
Biochemical Research &
Engineering
Natural Sciences and
Engineering Research
Council (NSERC). .......... 201
Biochemistry
Memorial University of Nfld . ... 198

Natural Sciences and
Engineering Research

Council (NSERC). .......... 201

University of Waterloo. ........ 224
Biodiversity

Bees for Development ........ 153
Cdn Museum of Nature. ... ... 170
Cdn Wildlife Fed ............. 175
Intl Development Research

Centre..................0 192
National Round Table on

Environment & Economy. . ... 201

Nature Conservancy of Canada. 201
Organic Trade Association.. . . . . 208

UNESCO - United Nations
Educational, Scientific and

Cultural Organization. . ... ... 223
WorldBank ................. 226
World Wildlife Fund Cda....... 227

Biodiversity
Policies/Strategies
WorldBank ................. 226

Bioengineering
Professional Engineers Ont . ... 211

Bioethics
Animal Alliance of Cda . ........ 150
Animal Defence League of Cda . 151
Brock University ............. 155

Cdn Council on Animal Care ... 165
Cdn Down Syndrome Society. . . 165
Toronto Rehab

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

Biography
Fame & Fortune.............
Bioinformatics
Simon Fraser University . .. ...
University of Waterloo. .. .....

Biological & Chemical Warfare

Mackenzie Institute ..........
Biological & Chemical
Weapons

Project Ploughshares ........
Biological Sciences

Brock University. ............

University of Ontario Institute

of Technology (UOIT)
Biology
Memorial University of Nfld. . . .
Natural Sciences and
Engineering Research
Council (NSERC)..........

Royal BC Museum. ..........

University of Waterloo. .......

University of Winnipeg. .. .....
Biology/Evolutionary

(see Evolutionary Biology)
Biomechanics

Brock University.............
Biomedical Electronics
Engineering
Technicians/Technologists

Centennial College ..........
Biomedical Engineering

Centennial College ..........

Engineers Canada. ..........

University of Waterloo. .. .....
Biomedical Ethics

Cdn Council on Animal Care. . .

Biomedical Research

Cdn Council on Animal Care. . .

World Health Organization . . ..
Biomedical Research &
Engineering

Multiple Sclerosis Society of

Cda.............ooii

Biomedical Science

World Health Organization . . ..

Biomedical Technology

ART Advanced Research
Technologies .............

Durham College.............

University of Ontario Institute
of Technology (UOIT)

World Health Organization . . ..
Biomimicry

Ont. College of Art & Design. . .
Bio-pesticides

Organic Trade Association . . ..

198

201
214
224
224

155

176

176
184
224

165

165
226

199

226

148
182

223
226

205

208




22 / Biopharmaceuticals

Sources

Boreal Forests

Biopharmaceuticals
Stantec...............o.en.
University of Ontario Institute

of Technology (UOIT).......

Biophysics
Natural Sciences and

Engineering Research
Council (NSERC) ..........

Biosafety

World Health Organization .. ..

Biosphere Reserves
UNESCO - United Nations
Educational, Scientific and
Cultural Organization.. ... ...
Biostatistics/Biostatistical
Research
University of Waterloo ... .. ...
Biosystems Engineering
Engineers Canada...........
Biotechnology
Brock University.............
Cdn Council on Animal Care. . .
Centennial College. . .........
Omar Ha-Redeye............

Loyalist College of Applied Arts
& Technology .............

Natural Sciences and
Engineering Research
Council (NSERC) ..........

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

Wildeboer Dellelce LLP. ... ...

Biotechnology/Agriculture
Cdn Fed of Agriculture. ... .. ...
Cdn Food Inspection Agency ..
Ont. Farm Animal Council ... . . .

Biotechnology/Developing

Countries
Intl Development Research

Centre.......coovvvvinnn.

Biotechnology/Food

Cdn Food Inspection Agency ..

Biotechnology Industry
ART Advanced Research
Technologies
PricewaterhouseCoopers
Biotechnology Law
Bennett Jones LLP...........
Biotechnology Regulation
Cdn Food Inspection Agency ..
Bioterrorism
Livingston International . .. .. ..
World Health Organization . . . .
Bipolar Disorder
Cdn Psychiatric Assn. ........
Mood Disorders Assn of
Ontario
Bird Migration

International Dark-Sky
Association...............

219

223

201

226

223

224

192

167

148
211

153

167

196
226

Bird Populations
Nature Conservancy of Canada 201
Birds

Cdn Museum of Nature ... .... 170

Royal BC Museum . .......... 214
Birth

Cdn Women’s Health Ntwk . ... 175

Ann Douglas, Author ......... 182

IVFCANADA ............... 190
Birth Control

Cdn Women’s Health Ntwk . ... 175

SIECCAN .................. 215
Birth Defects

Cdn Down Syndrome Society .. 165
Birth/Natural

(see Natural Birthing)
Birth/Newborn Child

Cdn Down Syndrome Society .. 165

Ann Douglas, Author ......... 182
Birth Planning

(see also Family Planning)

Ann Douglas, Author ......... 182

IVFCANADA ............... 190
Birth Records

Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152

Ont. Genealogical Society .. . .. 205
Bisexuality

SIECCAN .................. 215
Black History & Identity

National Archives of the United

States.................... 200

Black Market Drugs

Eugene Oscapella . .......... 209
Blastocyst Culture & Transfer

IVFCANADA ............... 190

Bleaching Solution

Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158

Blepharoplasty

Adamson Associates Cosmetic
Facial Surgery............. 148
Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158
Carman, Dr. Wayne .......... 176
Blindness
World Health Organization. . . .. 226
Blogs/Advertising
BlueRush................... 154
Social Media Group .......... 218
SolutionsinMind ............ 219
Blogs/Blogging
ValerieJones ............... 193
Susan McCord .............. 197
Social Media Group . ......... 218
Blood Disorders/RH Disease
Cdn Society for Medical
Laboratory Science. .. ...... 172

Blood Pressure
Heart & Stroke Foundation of

Blood Products
World Health Organization . . . . . 226

Blood Ties
Ont. Genealogical Society .. ... 205

Blood Transfusion Services
World Health Organization ... . .. 226

Blood Transfusions/AIDS
Cdn Society for Medical
Laboratory Science .. ....... 172
Blue Box Recycling
Refreshments Cda ........... 213
Boards of Directors/Corporate
Bennett Jones LLP ........... 153
KPMG ... 194
Predictable Futures --
Business Family Centre ... .. 211
Boards of Health
Assn of Local Public Health
Agencies ................. 152
Boards of Inquiry
Torkin Manes. ............... 221
Boating
(see Yachting/Boating)
Body Acceptance
Fed of Cdn Naturists. ......... 185
Body Contour Surgery
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ... 172
Body Contouring
Carman, Dr. Wayne .......... 176
Cosmedicare (Non-surgical
Cosmetic Clinic). ........... 181
Body Image
Brock University ............. 155
Can-Fit-Pro ................. 156
Cdn Assn of Psychoanalytic
Child Therapists. ........... 160
Career Council, The .......... 175
Diane Craig .............. ... 181
Elementary Teachers’ Fed of
Ont.oe 184
Fed of Cdn Naturists.......... 185
International Image Institute
INC..oovvvi 192
Ont. Physical & Health
Education Assn............ 206
Dorothy Ratusny ............. 212
Nickolette Reid .............. 213
Body Language
Career Council, The .......... 175
Diane Craig................. 181
International Image Institute
INC...oovvv 192
Nickolette Reid .............. 213
Body-Mind Integration
Can-Fit-Pro ................. 156
Woodruff, Dianne ............ 226

Body Movement Analysis

Woodruff, Dianne. ........... 226
Bolivia
Cdn Feed The Children..... ... 166
EmbassyRow .............. 184
Organization of American
States ...l 208
OxfamCda................. 209
Bombing of Germany/History
of
Hansen Professor Randall .... 187
Bond Trading & Sales
Mawer Investment Mgmt. .. ... 197
Bonds
Mawer Investment Mgmt. .. ... 197
Bone Densitometry
Ont. Assn of Medical Radiation
Technologists. . ........... 204

Bone Marrow Transplants
Cdn Society of Transplantation. 173

Book Editing & Design
Fame & Fortune............. 184
Book Marketing
SOUrces ...t 219
Book Preservation
Royal BC Museum. .......... 214
Book Promotion
Sources ... 219
Book Publishing
Cdn Publishers’ Council .. .. .. 171
Centennial College .......... 176
Ann Douglas, Author......... 182
Fame & Fortune............. 184
Goodmans LLP ............. 187
Royal BC Museum. .......... 214
Book Publishing/History of
Fame & Fortune............. 184
Book Publishing/lllustration
Fame & Fortune............. 184
Book Publishing/Photography
Fame & Fortune............. 184
Books
Fame & Fortune............. 184
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ... 223
Boomers
(see also Baby Boomers)
Life’s Next Steps ............ 195
Bootcamps
iPower Train................ 193
Border Security
Cdn Foundation for the
Americas. ................ 167
Cdn Industrial Transportation
ASSN oo 167
Boreal Forests
National Round Table on
Environment & Economy . ... 201



Bosnia-Herzegovina

Sources

Bronchitis / 23

Ont. Professional Foresters
ASSN Lo

Bosnia-Herzegovina

Embassy Row .............. 184
Botanical Medicines
Cdn Assn of Naturopathic
Doctors .........ovvvvin 160
Gabryl, Dr. PatriciaN.D. ...... 187
Botany
Brandon University. .......... 155
Cdn Museum of Nature . ... ... 170
Royal BC Museum........... 214
Botox
Adamson Associates Cosmetic
Facial Surgery ............ 148

Cdn Academy of Facial Plastic
& Reconstructive Surgery ... 158

Carman, Dr. Wayne.......... 176
Cosmedicare (Non-surgical
Cosmetic Clinic) ........... 181
Botswana
African Union . .............. 149
Embassy Row .............. 184
Bottled Water
Refreshments Cda........... 213
Brain
Brain Tumour Foundation of
Cda.....ooovvvvivinnnn. 155
Brain Development
Brock University............. 155

Brain Disorders
Brain Tumour Foundation of

Cda.........ovvinnnt 155
Cdn Assn of Medical Radiation
Technologists . ............ 160

Tourette Syndrome Fdn of Cda. 222
Brain Function

University of Winnipeg. .......
Brain Injury

Brain Tumour Foundation of

Brain Injury Assessment
Cdn Assn of Medical Radiation

Technologists . ............ 160
Brain Injury Care
Bayshore Home Health . . ..... 153
Brain Research
Brain Tumour Foundation of
Cda......oovvvvinnn 155
Simon Fraser University . .. ... 217
Brain Tumours
Brain Tumour Foundation of
Cda......ooovvvvininnn 155

Brand Creation

Wendy Moore-MacQueen ... ... 199
Brand Equity
Wendy Moore-MacQueen . . ... 199

Brand Management
Wilfrid Laurier University . .. ...

Brand Name Drugs
(see Generic/Brand Name Drugs)

Brand Re-Engineering

Wendy Moore-MacQueen ...... 199
Branding
BlueRush. .................. 154
CommutoInc................ 180
Steven Goldhar.............. 187
K'necht, Alan................ 194
Wendy Moore-MacQueen . ... .. 199
PJ Wade -- The Catalyst . ... .. 209
Ryan, Tricia. . ............... 215
SpeakersGold .............. 219
Brazil
Cdn Foundation for the
Americas ................. 167
Embassy Row............... 184
Organization of American
States. ...l 208
Breach of Fiduciary Duty
Rubin Thomlinson LLP........ 215
Breaking News
SOUMCeS. .o vviiii e 219
Breaking News Canada
Sources. ... 219
Breaking Stories
SOUMCES. .o vvviiiiiiieant 219
Breast Augmentation
Carman, Dr. Wayne .......... 176
Breast Cancer
ART Advanced Research
Technologies. ............. 148
Breast Cancer Society of Cda .. 155
Cdn Cancer Society .......... 163

Cdn Women’s Health Ntwk . ... 175
Breast Cancer Education

Breast Cancer Society of Cda .. 155
Breast Cancer Research

ART Advanced Research

Technologies.............. 148
Breast Cancer Society of Cda .. 155
Cdn Cancer Society .......... 163

Breast Disease

Breast Cancer Society of Cda .. 155
Cdn Assn of Medical Radiation
Technologists ............. 160
Breastfeeding
Brock University ............. 155
Cdn Women’s Health Ntwk . ... 175
Centennial College. .......... 176
Ann Douglas, Author ......... 182
Ont. Public Health Assn..... .. .. 207
World Health Organization. . . .. 226

Breast Health
Breast Cancer Society of Cda . .
Cdn Assn of Naturopathic
Doctors .................. 160
Breast Implants
Cdn Women'’s Health Ntwk . ... 175
Carman, Dr. Wayne .......... 176

155

Breast Screening

ART Advanced Research
Technologies . ............. 148

Breast Cancer Society of Cda .. 155

Cdn Assn of Medical Radiation
Technologists. . ............ 160

Cdn Cancer Society .......... 163
Breast Self-Examination

Breast Cancer Society of Cda .. 155
Breast Surgery

Breast Cancer Society of Cda .. 155

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ... 172

Carman, Dr. Wayne .......... 176
Breathing

Eli Bay’s Relaxation Response

Institute. . . ................ 184

MarciLall................... 195
Breathing Problems

CdnLungAssn.............. 169
Breweries/Brewing

Brandon University ........... 155

Brewers Assoc. of Cda. .. ..... 155
Bribery

CorpWatch. ................. 180
Brides/Fitness

iPower Train ................ 193
Bridge Design

StanteC...............oi.l. 219
Bridge Maintenance

StanteC..................... 219

Bridge Programs
University of Ontario Institute

of Technology (UOIT) ....... 223

Bridge/Structural Design

Stantec..................... 219
Britain

(see United Kingdom)
British Columbia

BC Human Rights Coalition . ... 152

Royal BC Museum ........... 214

British Columbia Government
Parliamentary Names &

Numbers.................. 209
British Columbia History
Royal BC Museum ........... 214

British Columbia Politics
Parliamentary Names &

Numbers. ................. 209
British Commonwealth
Royal Cdn Legion............ 214
British Virgin Islands
Embassy Row ............... 184
Organization of Eastern
Caribbean States........... 208

Broadcast Advertising
(see Advertising/Broadcast;
Commercials)

Broadcast Captioning
Cdn Assn of the Deaf ......... 159

Broadcast Engineering
Loyalist College of Applied Arts
& Technology .............
Broadcast Monitoring
(see Media Monitoring; News
Monitoring; Radio Monitoring
Services; Television Monitoring
Services)
Broadcast Networks/Private
(see Private Broadcast Networks)
Broadcast Policy &
Regulation
Friends of Cdn Broadcasting. .. 186

Broadcast Services

SOUrCeS ....viiiii
Broadcasting

Cdn Union of Public Employees 173

Centennial College .......... 176
Fame & Fortune............. 184
Friends of Cdn Broadcasting. .. 186
Loyalist College of Applied Arts

& Technology . ............ 196
Sources ...l 219

Broadcasting Act

Friends of Cdn Broadcasting. .. 186
Broadcasting Awards

(see Film & TV Awards)

Broadcasting History
National Museum of Science &
Technology and Canada

Agriculture Museum. ....... 157
Fame & Fortune............. 184
Broadcasting/Islamic/Muslim
(see Muslim Broadcasting)
Broadcasting Law
GoodmansLLP ............. 187

Broadcasting/Performing Arts
(see Arts Television)
Broken Capillaries

Cdn Academy of Facial Plastic
& Reconstructive Surgery ... 158

Brokerage Firms

Chubb Insurance ............ 179
Brokerage Industry
Chubb Insurance . ........... 179

Brokerage/Life Insurance
Ingle International/imagine
Financial ................. 191

Dave F. Musgrave ........... 200
Brokerage Services

AON Consulting............. 147

Chubb Insurance . ........... 179
Brokers

Chubb Insurance . ........... 179
Brokers/Community-Based

Chubb Insurance . ........... 179
Bronchitis

CdnLungAssn ............. 169




24 / Browlifts

Sources

Business-Education Partnerships

Browlifts

Adamson Associates Cosmetic
Facial Surgery

Cdn Academy of Facial Plastic
& Reconstructive Surgery . ..
Carman, Dr. Wayne..........
Brown Patches
Cdn Academy of Facial Plastic
& Reconstructive Surgery . ..
Brownfield Sites
National Round Table on
Environment & Economy .. ..
Brucellosis
World Health Organization .. ..
Brundtland Report
Intl Development Research
Centre.........oovvvnnnn.
Brunei Darussalam
Embassy Row
BST
(see Bovine Somatotropin)
Budget
(see Federal Budget; Provincial
Budgets)
Budget Priorities
Citizens for Public Justice.. . . ..
Food Banks Canada
Budgets/Budgeting
Abboud, Robert .............

Assn of Municipal Managers
Clerks & Treasurers of Ont ..

Nickolette Reid..............
Bugs

(see Insect headings & Computer

headings)
Building

Wildeboer Dellelce LLP... .. ...
Building Codes

Assn of Municipal Managers

Clerks & Treasurers of Ont . .

Building Contractors

Heating, Refrigeration & Air

Conditioning Institute . . ... ..

Building Design

Stantec...................
Building Engineering

(see Construction & Building

Engineering)
Building Insurance

Chubb Insurance ............
Building Maintenance

Sask. Institute of Applied

158
176

158

201

226

152
213

152

Science & Technology ... ... 216
Building-Related lliness
E.K. Gillin & Associates. ... ... 183
Building Retrofit
Heating, Refrigeration & Air
Conditioning Institute ... . .. .. 188

Building Sciences Education
Loyalist College of Applied Arts

& Technology ............. 196
Building Services &
Management
Sask. Institute of Applied
Science & Technology .. .... 216
Building Standards
Professional Engineers Ont. ... 211
Bulgaria
Embassy Row............... 184
Bulimia
Bellwood Health Services .. ... 153
Cdn Psychiatric Assn......... 171
Dorothy Ratusny............. 212
Bullying
ARETE safety and protection
iNC..ovi 147
BC Human Rights Coalition . ... 152
Marilyn Barnicke Belleghem,
MEd.........coiiiiit 153
Brock University ............. 155
Cdn Safe School Network . ... 171
DaleCurd .................. 181
Elementary Teachers’ Fed of
[ 184
Kids Help Phone. ............ 194
Ont. English Catholic
Teachers’Assn............ 205
Simon Fraser University. .. .. .. 217
University of Winnipeg .. ...... 224
Bullying in the Workforce
ARETE safety and protection
NC.. v 147

BC Human Rights Coalition . ... 152

Bunions/Bunion Surgery
AccentonFeet.............. 148

Cdn Podiatric Medical Assn. ... 170
Burglary Insurance

Chubb Insurance ............ 179
Burial/Cremation

Humphrey Funeral Home. . .. .. 190
Burial Vaults

Humphrey Funeral Home. ... .. 190
Burkina Faso

African Union ............... 149

Embassy Row............... 184
Burma

Embassy Row............... 184

Burnout Prevention & Therapy

Gabryl, Dr. PatriciaN.D. ...... 187
Papadakis, Debbie . .......... 209
Bursaries

Fame & Fortune .............
Pontifical Mission Societies . ... 210
Royal Cdn Legion............ 214
Sask. Institute of Applied

Science & Technology .. .... 216
Bursitis
AccentonFeet.............. 148

Acupuncture Foundation of Cda.

Burundi
AfricanUnion. ...............
Embassy Row ...............

Bus Manufacturers
Cdn Urban Transit Assn... .. ...

Bus Transportation
Intl Assn of Machinists &
Aerospace Workers. ........
Buses
CSA Group
Cdn Urban Transit Assn.. ......
Transport2000Cda ..........
Business
DianeCraig.................
Simon Fraser University . ... ...
University of Ontario Institute
of Technology (UOIT) .......
Business
Acquisitions/Dispositions
Bennett Jones LLP ...........
Business Administration
Durham College
University of Ontario Institute
of Technology (UOIT) ........
Business Advisors
AON Consulting. .............

Assn of Independent
Consultants ...............

Certified General Accountants

Soberman LLP, Chartered
Accountants...............

Strategic Insights Canada

Business Assistance
Cdn Franchise Assn ..........

Business Associations

Assn of Independent
Consultants ...............

Cdn Call Management Assn
(CAM-X) .o
Cdn Franchise Assn..........
Certified Management
Accountants...............
Organic Trade Association. . . ..
Business Awards
Cdn Franchise Assn . .........
Business Bankruptcies
Soberman LLP, Chartered
Accountants...............
Business Catalogues
SOUrcesS . ..ovvviiia
Business Change
Development
(see Organizational Change)
Business Coaching
Valerie Jones. ...............

Lawyers’ Professional
Indemnity Company
(LAWPRO).......ovvenn

Ryan, Tricia.................

148

Strategic Insights Canada. . . .. 220
Zuchter, Joshua............. 228
Business Communication
AON Consulting............. 147
Leading Communicators Inc. .. 195
Personal Impact International . . 210
Social Media Group.......... 218
SolutionsinMind............ 219
Success Strategies .......... 220
Business Communications
Services
AON Consulting............. 147
Leading Communicators Inc. .. 195
Social Media Group. ......... 218
Business & the Community
Anne Day -- Company of
Women.................. 182
Inhance Mutual Funds. ....... 191
Business Conferences
Cdn Assn of Professional
Speakers. ................ 160
Anne Day -- Company of
Women.................. 182
Business Connections
AON Consulting............. 147
Business Consulting
Assn of Independent
Consultants. .............. 151
Cdn Assn of Professional
Speakers. ................ 160

Corporate Speech Consultants. 180
Predictable Futures --

Business Family Centre. . ... 211
Ryan, Tricia ................ 215
Start Marketing Inc........... 219
Strategic Insights Canada. . ... 220
Zuchter, Joshua............. 228

Business Continuity Planning
Certified General Accountants
ofOnt ... 177
Business Decision-making
Certified Management

Accountants . ............. 177

Strategic Insights Canada. . ... 220
Business Design

PJ Wade -- The Catalyst. . . ... 209
Business/Developing
Countries

Aga Khan Foundation Cda . ... 149
Business Development

Cdn Franchise Assn ......... 167

Strategic Insights Canada. . . .. 220
Business Education

(see Business/Management

Education; Business Training;

Business Science/Studies)
Business-Education
Partnerships

Assn of Cdn Community

Colleges ................. 151



Business & the Environment

Sources

Business-to-Business Portal / 25

Business & the Environment
Inhance Mutual Funds.........

Business Ethics

Brock University............. 155
Cdn Institute of Chartered
Accountants .............. 168

Certified General Accountants

ofOnt ...l 177
Certified Management
Accountants .............. 177
Simon Fraser University . .. ... 217
Business Etiquette
Diane Craig ................ 181
Business Experts
Sources ... 219
Business Financing
Bennett Jones LLP........... 153
Cdn Bankers Assn........... 162
GoodmansLLP ............. 187
KPMG.............ooeeee 194
Wildeboer Dellelce LLP. ...... 225

Business & Government
Relations
(see also Government Relations)
Cdn Franchise Assn. .........
National Round Table on

Environment & Economy . ... 201
Parliamentary Names &
Numbers................. 209
Strategic Insights Canada. . . .. 220
Business Growth Strategies
BlueRush .................. 154
Steven Goldhar ............. 187
K'necht, Alan ............... 194
Ryan, Tricia ................ 215
Start Marketing Inc........... 219
Strategic Insights Canada. . . .. 220
Business Image
Diane Craig ................ 181
Business Immigration
Bomza Law Group --
Immigration Lawyers ....... 154
Cdn Assn of Professional
Immigration Consultants .... 160
Certified General Accountants
ofOnt ...t 177
Business Improvement
Diane Craig ................ 181
Ryan, Tricia ................ 215
Business & Industrial
Development
Town of Markham ........... 197
Business Information
Planning
Cdn Institute of Chartered
Accountants .............. 168

Business Insurance
(see Commercial Insurance)
Business Insurance/Travel
Chubb Insurance ............

Ingle International/lmagine

Financial ................. 191
Business/Labour
CareerDirection.com ......... 175
Institute for Work & Health. .. .. 191
Business Law
Appleton & Associates Intl
Lawyers.................. 151
Bennett Jones LLP........... 153
CdnBarAssn............... 162
Goodmans LLP.............. 187
Ont. Bar Association. ......... 204
TorkinManes ............... 221
WeirFoulds LLP ............. 225
Wildeboer Dellelce LLP ... ... 225
Paul TWillis ................ 226
Business
Licences/Registration

Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152

Ont. Motor Vehicle Industry

Council. ...t 206
Business Life Insurance
Dave F. Musgrave ........... 200
Business/Management
Assn of Day Care Operators of
Ontario (ADCO)............ 151
Allan Bonner Communications
Management.............. 154
CMC-Canada (Canadian
Association of Management
Consultants) .............. 155
KPMG ...t 194

Leading Communicators Inc.... 195
Business/Management

Education
(see also Management
Sciences/Studies)
Cdn Assn of Professional
Speakers................. 160
Cdn Institute of Chartered
Accountants............... 168
Centennial College. .......... 176
Certified Management
Accountants............... 177
Corporate Speech Consultants . 180
Randall Craig -- Career and
Work-Life Balance Expert. ... 181
Eli Bay’s Relaxation Response
Institute . ................. 184
Memorial University of Nfld . ... 198
Ont. Real Estate Assn ......... 207
University of Ontario Institute
of Technology (UOIT)....... 223
Wilrid Laurier University .. .. .. 225
Business
Management/Planning
KPMG ...t 194
Strategic Insights Canada . . ... 220
Business/Management
Systems
CSAGroup ........ovvvvnnn 156
CareerDirection.com ......... 175

Business Mentoring

Anne Day -- Company of
Women...................
Predictable Futures --
Business Family Centre
Ryan, Tricia.................
Zuchter, Joshua. .............

Business Networking
CommutoInc. ...............

Randall Craig -- Career and
Work-Life Balance Expert. . ..

Anne Day -- Company of
Women...................
Business Operations
Management
Centennial College ...........

Business Opportunities
(see also Environment/Business
Opportunities)
Cdn Franchise Assn . .........
Valerie Jones................

Business Partnerships
Strategic Insights Canada

Business Planning
Sask. Institute of Applied
Science & Technology. . ... ..
Business Presentation Skills
Cdn Assn of Professional
Speakers ............oo...
Corporate Speech Consultants .
Solutions inMind.............
Success Strategies...........
Business Press
Fame & Fortune
Business Process
Improvement
KPMG
Towers Perrin ...............
Business Process
Outsourcing
Ceridian Canada Ltd. .........
Business Process
Re-engineering
KPMG
Business Productivity
KPMG
Zuchter, Joshua. .............
Business Promotion
Transportation Assn of Cda . . ..
Business Publications
Cdn Business Press ..........
Fame & Fortune
Business Receiverships
Soberman LLP, Chartered
Accountants...............
Business Relocation

Bomza Law Group --
Immigration Lawyers. .. .. ...

180

181

182

176

180

177

Business Research Sources

Organisation for Economic
Cooperation and
Development

WorldBank. ................

Business Skills

Cecile Peterkin..............
SpeakersGold..............

Business & Social
Responsibility

Assn of Day Care Operators of
Ontario (ADCO) ...........

Christian Reformed Church in
North America

Inhance Mutual Funds. .......

Business Software Testing

CareerDirection.com .........

Business Sources

African Development Bank . . ..

Organisation for Economic
Cooperation and
Development

Business/Starting Your Own

Brock University. ............
Cdn Bankers Assn...........
Cdn Franchise Assn
Ryan, Tricia . ...............
Start Marketing Inc...........

Business Start-ups

CommutoInc................
Start Marketing Inc... . ........
Adam Strimaitis .............
Wildeboer Dellelce LLP. .. ....

Business Strategy

BlueRush ..................
Steven Goldhar .............
K'necht,Alan ...............
Towers Perrin. ..............

Business Success Training

(see Success Training)

Business Succession
Planning

Predictable Futures --
Business Family Centre. . ...
Soberman LLP, Chartered
Accountants ..............

Business-to-Business
Communications

Social Media Group..........
Start Marketing Inc...........

Business-to-Business Direct
Marketing

Start Marketing Inc... . ........

Business-to-Business
Marketing

Steven Goldhar .............
K'necht,Alan ...............
Start Marketing Inc...........

Business-to-Business Portal

SOurces ...

149

211




26 / Business-to-Business Publications

Sources

Canadian Authors

Business-to-Business
Publications

Cdn Business Press. ......... 162
Business-to-Business Sales
ValerieJones............... 193

Loyalist College of Applied Arts
& Technology .............
Business-to-Consumer
Marketing
Steven Goldhar .............

Business/Trade Publications

Cdn Business Press. ......... 162
Certified Management
Accountants .............. 177
Business Training
Cdn Assn of Professional
Speakers................. 160

Canadian Centre for Skills
Development & Travel
College Canada ............

Cdn Franchise Assn. ......... 167

Corporate Speech Consultants. 180

Business Transformation

KPMG.............oooeeat 194
Business Trends

BlueRush .................. 154
Cdn Assn of Professional

Speakers. ................ 160
Cdn Franchise Assn. ......... 167
CommutolInc................ 180
Steven Goldhar ............. 187
Barbara Jaworski............ 193
K'necht, Alan ............... 194

PJ Wade -- The Catalyst. .. ...
Strategic Insights Canada. . . ..

Business Trusts
Certified General Accountants
of Ont

Business Turnarounds
KPMG..................... 194
Soberman LLP, Chartered

Accountants .............. 217

Business Valuation
KPMG...................e 194
PricewaterhouseCoopers .. ... 211
Soberman LLP, Chartered

Accountants .............. 217

Business/Women
(see Women in Business)

Business Writing & Editing
Fame & Fortune............. 184
Fenton,Don................ 185

Buy American
Appleton & Associates Intl
Lawyers...........coooutn
Bylaws
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Canada Deposit Insurance
Corp

Bypass Surgery

Cdn Cardiovascular Society. . . .

Heart & Stroke Foundation of

Cda

Cabinet Ministers

Parliamentary Names &

Numbers .................

Cable Television

Friends of Cdn Broadcasting . . .

Media Names & Numbers . .. ..
Cable Television Regulation

Friends of Cdn Broadcasting . . .

Goodmans LLP..............
Cables

(see Wire & Cables)
CAD

(see Computer-Aided Design;

Autocad; CAD/CAM)
CAD/CAM

Centennial College. ..........
Cadaveric Donors

Cdn Society of Transplantation . 173
CAE

(see Computer-Aided Engineering)
Caffeine

Cdn Centre on Substance

163

187

209

186
198

186

Calendar Design

Life’s Next Steps. ............
Call Centre Management

Centennial College. ..........
Call Centre Training

Durham College . ............
Call Centres

Cdn Call Management Assn

(CAM-X). .o

Callouses

AccentonFeet..............
CAM

(see Computer-Aided

Manufacturing; CAD/CAM)
Cambodia

Brock University .............

Embassy Row...............
Camera Equipment

(see Photographic Equipment)
Cameroon

African Union

Embassy Row...............
Camp

(see Summer Camps; Winter

Camps)
Camping

(see also Summer Camps)

Recreation Vehicle Dealers

Campus Bookstores
CommutoInc................

Campus Media
CommutoInc. ...............
Media Names & Numbers. .. . ..

Campus Newspapers
Media Names & Numbers. . . . ..

Campus Radio

(see Radio/Campus)
Campuses

SOUrCeS ... vvvvveaeae

Campylobacter
World Health Organization . . . ..

Canada
Cdn Feed The Children. .......
Coalition For No Whales in
Captivity . .. ...t
Valerie Jones. ...............

Organization of American
States....................

Royal Cdn Legion ............

SOUrceS . ..vvvvviiaa

University of Winnipeg ........
Canada-Africa Business &
Trade

SOUMCES . vveeeaaaenn

Canada-Africa Relations
North-South Institute. .........
SOUrCeS . ..vvviii

Canada-Asia Business &

Trade

Appleton & Associates Intl
Lawyers ............oout

GregCrowe.................
Canada-Asia Relations
North-South Institute. .........
Canada Border Services
Agency
Cdn Society of Immigration
Consultants ...............
Canada-Caribbean Business
& Trade
SOUMCES .. vvveaaaaenn
Canada-China Business &
Trade
GregCrowe.................
Canada Deposit Insurance
Corporation Act
Canada Deposit Insurance
[070] ¢ I
Canada Elections Act
Parliamentary Names &
Numbers..................
Canada-Europe Business &
Trade
Appleton & Associates Intl
Lawyers ...........ooinn
Canada Food Guide
Can-Fit-Pro .................

Canada Geese
Animal Alliance of Cda . .......

Canada Health Act
Omar Ha-Redeye. ...........
Canada Health & Social
Transfer (CHST)
Cdn Assn of University
Teachers.................
Canada Housing System
Canada Mortgage & Housing
Corp
Canada-Latin America
Relations
North-South Institute .. .......
Canada-Mongolia Business &
Trade
GregCrowe ................
Canada Mortgage Bonds
Canada Mortgage & Housing
Corp
Canada Pension Plan (CPP)
AON Consulting.............
Cdn Institute of Actuaries .. ...
Eckler. ...t
United Senior Citizens of Ont .. 223
Canada Social Transfer (CST)
Assn of Universities &

Collegesof Cda ........... 152
Canada Student Loans
Cdn Assn of University
Teachers................. 161
Cdn Fed of Students ......... 166
Canada-U.S. Relations
Cdn Electricity Assn. ......... 166
Cdn Snowbird Assn.......... 171
Embassy Row .............. 184
Canada-U.S.
Relations/Transport
Cdn Snowbird Assn.......... 171
Canada-U.S. Trade
Livingston International . ... . .. 196
Organic Trade Association .... 208
Canada-U.S. Trade Law
Bennett Jones LLP .......... 153
Canadian Armed Forces
Project Ploughshares ........ 211
Royal Cdn Legion ........... 214
Canadian Art
Cda Council forthe Arts . ... .. 156
Ont. College of Art & Design. .. 205
Canadian Artists
Fame & Fortune............. 184
Canadian Associations
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159
Cdn Call Management Assn
(CAM-X) oo 162
Cdn Snowbird Assn.......... 171
SOUrCeS . ..vviii 219
Canadian Authors
Cda Council for the Arts . ... .. 156

Cdn Authors Assn ...........



Canadian Business

Sources
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Ann Douglas, Author .........
Fame & Fortune.............

Canadian Business

Kathleen Meadows .......... 198
Canadian Business Awards
Fame & Fortune............. 184

Canadian Competitiveness
(see also Competitiveness;
Industrial Competitiveness)

Assn of Cdn Community
Colleges ................. 151

Canadian Composers

Cda Council for the Arts . ......
Canadian Constitution

(see also Constitutional Issues)

University of Winnipeg. .......
Canadian Content

Fame & Fortune.............
Canadian Content Regulation

Friends of Cdn Broadcasting. .. 186

Canadian Culture

Brock University............. 155
Cda Council for the Arts ... ... 156
Fame & Fortune............. 184

Friends of Cdn Broadcasting. .. 186
Ont. College of Art & Design. .. 205
Professional Assn of Canadian

Theatres . ................ 211
SOUMCES «.vvviiiiian 219
Canadian Dance
Cda Council for the Arts ... ... 156
Canadian Directories
Sources ... 219
Canadian Economy
Brandon University. . ......... 155
Cdn Fed of Agriculture. ... .. ... 166
Mawer Investment Mgmt..... .. 197
Sources ... 219
Canadian Electrical Code
CSAGroup........covvvven. 156
Canadian Embassies
Embassy Row .............. 184
Parliamentary Names &
Numbers................. 209
SOUMCES . .ovviiiia 219
Canadian Experts
Sources ... 219
Canadian Feminist Literature
Fame & Fortune............. 184
Canadian Government
Canadian Marine Environment
Protection Society ......... 169
Parliamentary Names &
Numbers................. 209
Canadian Government
Agencies
Privacy Commissioner. .. .. ... 211

Canadian Government
Departments
Fisheries & Oceans Canada ... 185

Parliamentary Names &
Numbers ................. 209
Privacy Commissioner ... ..... 211
Canadian Heritage
Fame & Fortune ............. 184
Royal BC Museum . .......... 214

Canadian History
(see History/Canadian)

Canadian Identity

Fame & Fortune ............. 184
Canadian lllustration
Fame & Fortune ............. 184

Canadian International
Development Agency (CIDA)
Cdn Foundation for the

Americas ................. 167
Canadian Internet
Social Media Group . ......... 218
SoUrceS. ..ot 219
Canadian Law
Omar Ha-Redeye . ........... 187
Eugene Oscapella ........... 209
Canadian Literature
Cdn Authors Assn............ 161
Cdn Publishers’ Council. .. .. .. 171
Fame & Fortune ............. 184
Sheridan College - Media for
Global Professionals. .. ..... 217
Wilrid Laurier University .. .. .. 225
Canadian Magazines
Media Names & Numbers ... .. 198
Canadian Media
Media Names & Numbers ... .. 198

Canadian Museums

National Museum of Science &
Technology and Canada
Agriculture Museum . ....... 157
Cdn Museum of Nature ....... 170
Royal BC Museum . .......... 214
Canadian Music

Cda Council for the Arts. .. .... 156

Fame & Fortune ............. 184
Canadian News

SOUMCES. ..o v 219
Canadian News Searches

SOUMCES. .o vvviiiiieane 219
Canadian News Sites

SouUrcesS. ..ot 219
Canadian News Sources

Media Names & Numbers ... .. 198

Sources. ... 219
Canadian Newsmakers

SOUMCES. oot 219
Canadian Orchestras

Paul TWillis ................ 226

Canadian Photography
Fame & Fortune ............. 184

Canadian Plains
(see Prairies)

Canadian Poetry

Fame & Fortune ............. 184
Sheridan College - Media for
Global Professionals .. ...... 217

Canadian Politics

Brock University ............. 155

Omar Ha-Redeye ............ 187

Simon Fraser University ... ... ... 217

Wilfrid Laurier University. . ... .. 225
Canadian Portal

SOUrces .. ..o 219
Canadian Retailers

Retail Councilof Cda .. ....... 213

Canadian Sources

Parliamentary Names &
Numbers.................. 209

SOUMCES .. vvvveaaaen 219
Canadian Sovereignty

Fisheries & Oceans Canada. . .. 185

Friends of Cdn Broadcasting . .. 186

Royal Cdn Legion ............ 214
Canadian Sports

ParticipACTION. ............. 210

Royal Cdn Legion............ 214
Canadian Studies

Cdn Publishers’ Council ... .... 171

Fame & Fortune ............. 184

OxfamCda ................. 209

SOUMCES .o vvve v 219

University of Waterloo. ... ..... 224
Canadian Studies Sources

SOUMCES .o vvve e 219

Canadian Technology

National Museum of Science &
Technology and Canada
Agriculture Museum

Leading Communicators Inc. ... 195
Canadian Television

Fame & Fortune ............. 184

Friends of Cdn Broadcasting . .. 186

Canadian Theatre

Fame & Fortune ............. 184
Professional Assn of Canadian
Theatres.................. 211
Canadian Unity
Royal Cdn Legion............ 214
Simon Fraser University .. .. ... 217

Canadian Writers

(see Writers/Canadian)
Canadian Youth

Ont. Physical & Health

Education Assn............ 206
ParticipACTION. ............. 210
Royal Cdn Legion ............ 214

Canadiana

Fame & Fortune ............. 184

Royal BC Museum. .......... 214
Canadianization
Sheridan College - Media for
Global Professionals .. ..... 217
Cancellation Insurance/Travel
Chubb Insurance . ........... 179
Ingle International/imagine
Financial ................. 191
Cancer
Brain Tumour Foundation of
Cda...........ooviiiin 155

Breast Cancer Society of Cda.. 155
Cdn Assn of Medical Radiation

Technologists. . ........... 160
Cdn Assn of Radiation
Oncology..........ooovnn. 161

Cdn Cancer Society. .........
Cdn Dermatology Assn ..........

Cancer Advocacy Coalition of
Canada..................

Non-Smokers’ Rights Assn . ... 203
Ont. Assn of Medical Radiation

Technologists .. ........... 204
Cancer Advocacy
Brain Tumour Foundation of
Cda..................o.. 155
Cancer Care
Bayshore Home Health .. .. ... 153
Brain Tumour Foundation of
Cda...........oeivin 155
Cdn Assn of Radiation
Oncology.............v.t. 161

Cancer Advocacy Coalition of
Canada..................
Cancer/Children
(see Paediatric Cancer)
Cancer Control
Cdn Assn of Radiation
Oncology. . .........vvvnn. 161
Cancer/Coping with

Brain Tumour Foundation of
155

Breast Cancer Society of Cda.. 155
Cancer Diagnosis
Brain Tumour Foundation of

Cancer Drugs
Alberta College of Pharmacists 150

Brain Tumour Foundation of
155

Breast Cancer Society of Cda.. 155
Cancer Advocacy Coalition of

Canada.................. 175
Cancer/Early Detection
Brain Tumour Foundation of
Cda.............ooii 155

Breast Cancer Society of Cda.. 155
Cancer Epidemiology

Brock University............. 155
Cancer Information
Brain Tumour Foundation of
Cda...............oout 155




28 / Cancer Management Sources Career Strategies
Cancer Advocacy Coalition of Cdn Cancer Society .......... 163 Carbon Emission Credits Success Strategies .......... 220
C.ar?ada .................. 175 Cancer Advocacy Coalition of Appleton & Associates Intl Career Development
Holistic Health ngsearch Canada .................. 175 Lawyers .................. 151 BC Human Resources
Foundation of Canada........ 189 Cancer Treatment Carbon Emissions Pricing Management Association ... 152
Cancer Management (see also Chemotherapy; Radiation ~ Policy Cdn Council on Learning. ... .. 165
Cdn Assn of Radiation Therapy) National Round Table on CareerDirection.com ......... 175
Oncology................. 161 Brain Tumour Foundation of Environment & Economy. . . . . 201 Holistic Cooking Academy of
Cancer/Media Coverage Cda ... 185 carbon Monoxide Canada.................. 189
Brain Tumour Foundation of Breast Cancer Society of Cda.. 155 cgpGroyp ................. 156 Wilfrid Laurier University .. . ... 225
Cda.......oooeennnnnn 155 CdT" A;snlof .Mted'cal Radiation 160 Carbon Monoxide/Fuels Career Education
Cancer Advocacy Coalition of echnologists ............. ! . . ) Career Council. Th 175
- Heating, Refrigeration & Air areer Louncil, The .........
Canada.................. 175  Cdn Assn of Radiation ) TS : )
ONCOIOGY « -+ vveveen 161 Conditioning Institute. . ... ... 188 Randall Craig -- Career and
Cancer/Natural Treatments o . Work-Life Balance Expert ... 181
Cdn Assn of Naturopathic Gabryl, Dr. PatriciaN.D. ...... 187 Carbon Sinks _
DOCLOrS . ..o 160 Ont. Assn of Medical Radiation Rainforest Action Network . ... 212 Career Informatlon
. ) Technologists ............. 204  World Rainforest Movement. ... 227  CareerDirection.com......... 175
Halistic Cooking Academy of : : Ont. Professional Foresters
Canada.................. 189 Cancer Treatment Side Effects Cardiac Care Assn 207
Holistic Health Research Cdn Assn of Radiation St. Joseph’s Health Centre. . . .. 216 o | ‘t‘ " """"""""
' . A areer Intelligence
Foundation of Canada... ... 189 Oncology ................. 161 Cardiac Rehabilitation CareerDirectigon com 175
Cancer Pain Canines Toronto Rehab .............. 221 T
Acupuncture Foundation of Cda 148  (see Dogs) Cardiology Career Management
Cancer Prevention Cannabis Cdn Cardiovascular Society . . .. 163 B?\A:ﬁ;ngelenmlzif%rgg;aﬁon 1s2
Breast Cancer Society of Cda.. 155  Bellwood Health Services . .. .. 183 St Joseph's Health Centre. . . .. 216 GareerDirection.com 175
Cdn Gancer Sociely.... ... 163 Gan Centre on Substance Cardiopulmonary Randall Craig -- Career and
Cancer Advocacy Coalition of ADUSB. . 163 Resuscitation Work-Life Balance Expert ... 181
Canada.................. 175 Eugene Oscapella ........... 209 (see CPR) .
Holistic Cooking Academy of Cape Verde \ . Career Opportlunltles
Canada.................. 189 African Uni 149 Cardiovascular Diseases Career Council, The ... 175
isti r1ean BAION v Cdn Assn of Medical Radiation Certified Management
Holistic Health Research Embassy Row 184 ;
Foundation of Canada. ... ... 189 YROW. oo Technologists. ............. 160 Accountants .............. 177
- Capital Campaigns Cdn Council for Tobacco Career & Organizational
E;:::e;l:reventlon/ Diet & Sask. Institute of Applied Control ................... 164 Renewal 9
Science & Technology ...... 216 World Health Organization . . . . . 226 ;
Breast Cancer Society of Cda. . 155 . o ) g Randall Craig -- Career and
- Capital Markets Cardiovascular Drugs Work-Life Balance Expert ... 181
Cdn Assn of Naturopathic )
Doctors . . ..o 160  BennettJonesLLP........... 153 Alberta College of Pharmacists . 150 Career Planning
Holistic Health Research KPMG """"""""""" 194 cardiovascular Nursing Canadian Centre for Skills
Foundation of Canada . .. ... 189 Naémal Rountds'(rzble on 201 (see Nursing/Cardiovascular) Development & Travel
Cancer Research W”;gtl,?;m[)e;eme T_T_n: e oo5  Cardiovascular Surgery c Coueﬂée CaqfciTah --------- 133
ART Advanced Research . o Cdn Cardiovascular Society . ... 163 -2 oor Louncl, A€ .o 5
i Capital Punishment . CareerDirection.com ......... 175
Technologies ... 148 Career Acquisition ;
i i Amnesty International, Cdn i Centennial College .......... 176
Brain Tumour Foundation of ! Career Council. The 175
Cda......oovveeeeeii., 155 Section. ...l 150 ORI, IS e Randall Craig -- Career and
Breast Cancer Society of Cda.. 155  Simon Fraser University. ...... 217 CareerDlrectlon-.com ---------- 175 Work-Life Balance Expert ... 181
Cdn Assn of Radiation United Nations Human Rights Career Alternatives Durham College............. 182
oncology. ................ 161 Council................... 223 CareerDirection.com.......... 175 Sask. Institute of Applied
Cdn Cancer Society.......... 163  Capitalism Career Assessment Science & Technology . ... 216
Cancer Advocacy Coalition of Connexions................. 180  CareerDirection.com. . ........ 175 Career Self-Management
C.ar?ada .................. 175 Captioning Awareness Career Awareness CareerDirection.com ......... 175
Holistic Health Research Cdn Assn of the Deaf.. .. .. ... 159 CareerDirection.com. . ........ 175 Career Seminars
Foundation of Canada.. ... .. 189 . . c Council. Th
Simon Fraser University . ... . 217 Captive Animals Career Changes areer ounml, € i, 175
c S " Coalition For No Whales in CareerDirection.com. ... ...... 175  Drake International .......... 182
g'r'c.:rT :pp°L ©dation of Captivity. ... 179 Barbara Jaworski ............ 193 Career Skills
S'da _u_ our ) .o.u. ) .a. I_o_ 0 BT Captive Insurers PJ Wade -- The Catalyst. . ... .. 209  Career Council, The ......... 175
Cdn Assn of Radiation Chubb Insurance ............ 179 Career Coaching CareerDirection.com ......... 175
0ncology. ...t 161  Car Sharing Career Council, The .......... 175 Corporate Speech Consultants. 180
Cancer Advocacy Coalition of Cdn Co-operative Assn . ...... 164 Randall Craig -- Career and Neighbourhood Link Support
Canada.................. 175 Garbon Dioxide & Climate Work-Life Balance Expert. ... 181 Sﬁrw;es k --------------- 202
Cancer Therapy (568 Climate & Carbon Dioxide) Cecile Peterkin .............. 210 Cecile Peterl In. """"""" 210
Breast Cancer Society of Cda. . 155  Garbon Dioxide Laser Career Counselling Career Strategies
Cdn Assn of Medical Radiation Carman, Dr. Wayne .......... 176 Career Council, The .......... 175 CareerDirection.com......... 175
Technologists............. 160 CareerDirection.com. ......... 175
Cdn Assn of Radiation Cecile Peterkin .............. 210
Oncology. .........c.oven. 161 Dorothy Ratusny . ............ 212



Career Training

Sources

Change Management Training / 29

Career Training
Canadian Centre for Skills
Development & Travel

College Canada ............ 163

CareerDirection.com ......... 175
Career Transition

CareerDirection.com ......... 175
Careers

CareerDirection.com .......... 175
Caregiver Relief

VONCanada ............... 224
Caregiver Support

Saint Elizabeth Health Care ... 216
VONCanada ............... 224

Caregivers
College of Nurses of Ont. ...... 179
Hospital Employees’ Union .... 189
Caregiving

Bayshore Home Health . ... ... 153
Cdn Women'’s Health Ntwk . ... 175
College of Nurses of Ont. .. ... 179
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . .. 204
VONCanada ............... 224
Caregiving & the Workplace
Barbara Jaworski............ 193
Caribbean
CHF...............oiiil. 155
CUSO-VSO ................ 156
Cdn Foundation for the
Americas. ................ 167
Organization of American
States ................... 208
Organization of Eastern
Caribbean States .......... 208
OxfamCda................. 209
Royal Cdn Legion ........... 214
Sources ... ... 219
Caribbean Diaspora
Sources ..., 219
Caribbean Experts
Sources ... 219

Caribbean Sources
Organization of Eastern

Caribbean States . ......... 208
SOUrCES ..o 219
CARICOM

(see Caribbean Community &
Common Market)

Cars
(see Automobiles)

Cars/Antique & Classic

National Museum of Science &
Technology and Canada
Agriculture Museum. . ... ...

Cartography
Fisheries & Oceans Canada ... 185
Natural Sciences and

Engineering Research
Council (NSERC) ........... 201

Cartooning
Fame & Fortune ............. 184
Cartoons
Fame & Fortune ............. 184
Cash Flow Management
Abboud, Robert. ............. 148
Debt Freedom Canada
Financial Services.......... 182
KPMG ... 194
PricewaterhouseCoopers. . .. .. 21
Adam Strimaitis ............. 220

Cash Management Services

Debt Freedom Canada
Financial Services.......... 182

Casino Games

Ont. Lottery & Gaming Corp ... 203
Casinos & Gaming Industry

Cdn Centre on Substance

Abuse............... ... 163

Hotel Assnof Cda............ 190

Ont. Lottery & Gaming Corp ... 203

Wilfrid Laurier University .. .. .. 225
Caskets/Coffins

Humphrey Funeral Home. ... .. 190

Casualty Insurance

(see Property/Casualty Insurance)
Cat Food

Cdn Veterinary Medical Assn ..
CAT Scanning

(see CT Scanning)
Catalogues/Christian

Christian Reformed Church in

North America............. 178

Cataracts

Cdn Ophthalmological Society.. 170

World Health Organization. . . . . 226

Catechists

174

Catholic Missions in Canada ... 176
Pontifical Mission Societies . ... 210
Catholic Church
(see Roman Catholic Church)
Catholic Education
Catholic Missions in Canada ... 176
Ont. Catholic School Trustees’
ASSN. .o 205
Ont. English Catholic
Teachers’ Assn............ 205
Catholic Philanthropy
Catholic Missions in Canada ... 176
Cats
Cdn Veterinary Medical Assn .. 174

Cats in Pounds

Animal Defence League of Cda. 151
Cattle

Cdn Coalition for Farm Animals. 164

Cdn Veterinary Medical Assn .. 174
Caves
Bat Conservation International . 153

University of Winnipeg .. ...... 224

Cayman Islands
Embassy Row ............... 184
Celibacy
(see Sex/Abstinence from)
Cell Biology
Natural Sciences and
Engineering Research
Council (NSERC). .......... 201
Cellular Communications
Cdn Call Management Assn

(CAM-X) ..o 162
Cellular Telephones/Safety
Canada Safety Council. . ... ... 157
Cellulite
Cosmedicare (Non-surgical
Cosmetic Clinic). ........... 181
Cemeteries
Humphrey Funeral Home . .. ... 190
Censorship
Cdn Authors Assn............ 161
Connexions .. ............... 180
Radical Digressions .......... 212
Zwicker, Barrie .............. 228
Censorship/de facto
Zwicker, Barrie .............. 228
Censorship/Official
Zwicker, Barrie .............. 228

Census Records
National Archives of the United

Central Africa

Embassy Row ............... 184
Central African Republic
AfricanUnion. ............... 149
Embassy Row ............... 184
Central America
CUSO-VSO..............e. 156
Cdn Foundation for the
Americas ................. 167
Embassy Row ............... 184
Organization of American
States.................... 208
OxfamCda ................. 209
Central Asia
Embassy Row ............... 184

Central Bank
Organization of Eastern

Caribbean States........... 208
Central Europe
Embassy Row ............... 184

Central Intelligence Agency
(See U.S. Central Intelligence
Agency)
Ceramic Design
Ont. College of Art & Design ... 205
Ceramics
Brandon University ........... 155

Certification
(see Accreditation; Standards &
Certification)
Certified Employee Benefits
Specialists
AON Consulting.............
Certified General Accountants
Certified General Accountants
ofOnt ..........ooiit
Certified Management
Accountants
Certified Management
Accountants ..............
Certified Management
Consultants
CMC-Canada (Canadian
Association of Management
Consultants) . .............
Cervical Cancer
World Health Organization .. ..
Cetaceans
Coalition For No Whales in
Captivity ...t
CFCs
(see Chlorofluorocarbons)
Chad
AfricanUnion...............
EmbassyRow ..............
Chain Stores
Retail Council of Cda.........
Change Consultants

CMC-Canada (Canadian
Association of Management

Consultants) . ............. 155
Cdn Initiative on Workplace

Violence ................. 167
InnoVisions Cda. ............ 191
International Image Institute

Inc. ..o 192

Personal Impact International .. 210

Nickolette Reid. ............. 213
Change Leadership
JudiWalsh................. 224
Weygman, Lorraine.......... 225
Change Management
AON Consulting............. 147
Eckler................oi. 183
IPMA-Canada ............. 193
Lawyers’ Professional
Indemnity Company
(LAWPRO) .....oovviene 195
PricewaterhouseCoopers .. ... 211
Weygman, Lorraine.......... 225
Change Management Training
AON Consulting............. 147
Cdn Initiative on Workplace
Violence ................. 167
Randy Park- Author & Speaker
- Thinking for Results. . .. ... 209
Weygman, Lorraine.......... 225



30/ Change & Stress Fallout

Sources

Child Psychology

Change & Stress Fallout
Cdn Initiative on Workplace

Violence ................. 167
Eli Bay’s Relaxation Response
Institute .. ................ 184
Marcilall .................. 195
Weygman, Lorraine .......... 225
Change Workshops
Cdn Initiative on Workplace
Violence ................. 167
Chaplaincy
Christian Reformed Church in
North America. ............ 178
Lutheran Church Canada .. ... 196
Chaplaincy Services
Christian Reformed Church in
North America. ............ 178
Charitable Contribution
Policies/Corporate
Predictable Futures --
Business Family Centre. .. .. 211
Charitable Gaming
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Charitable Gift Annuities
Cdn Assn of Gift Planners. . . .. 159
Cdn Council of Christian
Charities ................. 164
Pontifical Mission Societies. ... 210
Predictable Futures --
Business Family Centre. ... . 211

Charitable Giving
(see Corporate Philanthropy;
Fund-Raising; Philanthropy)
Charitable Giving/Research &
Promotion

Cdn Assn of Gift Planners. . . .. 159
Cdn Council of Christian
Charities ................. 164
Charitable Organizations
Cdn Council of Christian
Charities ................. 164
Canadian Marine Environment
Protection Society ......... 169
Catholic Missions in Canada... 176

Pontifical Mission Societies. ... 210

VONCanada ............... 224
WarAmps.................. 224
Charitable
Organizations/Business
Issues
Cdn Council of Christian
Charities ................. 164
Daily Bread Food Bank ... .. ... 182
Earth Day Canada ........... 183

Charitable
Organizations/Charities
(see Fundraising, Volunteer, and
Non-Profit headings)
Charitable Remainder Trusts
Cdn Assn of Gift Planners. . . ..

Charter of Rights & Freedoms

Cdn Assn of Sexual Assault
Centres ..................

Citizens for Public Justice .. ...

Privacy Commissioner . ... .... 211
Charter Schools

Ont. Secondary School

Teachers'Fed............. 207

Chartered Accountants

(see Accountants)
Charts

(see Cartography)
Cheating

Marilyn Barnicke Belleghem,

Chef Training
Holistic Cooking Academy of

Canada .................. 189
Loyalist College of Applied Arts
& Technology ............. 196
Chemical Engineering
Engineers Canada . .......... 184

Loyalist College of Applied Arts
& Technology ............. 196

Natural Sciences and
Engineering Research
Council (NSERC) .......... 201

University of Waterloo ........ 224
Chemical Engineering
Technicians/Technologists

Durham College . ............
Chemical Engineering
Technology/Environmental

(see Environmental Chemical

Engineering Technology)
Chemical
Industry/Environment

(see Environment/Chemical Industry)
Chemical Safety

World Health Organization. . . .. 226
Chemical Spills

E.K. Gillin & Associates . ... .. ..

Chemical Weapons
World Health Organization. . . .. 226
Chemicals/Agricultural
(see Agricultural Chemicals)
Chemistry
Brock University . ............
Memorial University of Nfld . . ..
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201

UNESCO - United Nations
Educational, Scientific and

Cultural Organization . ... ... 223
University of Waterloo ........ 224
University of Winnipeg ... ...... 224

Cheque Processing
Cdn Bankers Assn ...........

Chequing Accounts

Canada Deposit Insurance

Corp o 156

Chickens

Cdn Coalition for Farm Animals . 164

Ont. Farm Animal Council .. ... 205
Child Abuse & Neglect

(see also Family Violence; Violence

against Women & Children)

Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Kidproof Canada............. 194
Kids Help Phone ............. 194
University of Winnipeg ........ 224

World Health Organization . . . .. 226
Child & Adolescent

Development

Brock University ............. 155
Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Ann Douglas, Author. ......... 182
Kids Help Phone ............. 194
Ont. Physical & Health

Education Assn............ 206

Tourette Syndrome Fdn of Cda . 222
Child & Adolescent Mental
Health

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . ........ 204

Child & Adolescent Problems
Cdn Assn of Psychoanalytic

Child Therapists. ........... 160
Cdn Psychiatric Assn ......... 171
Centre for Suicide Prevention .. 176
Ann Douglas, Author. ......... 182
Kidney Foundation of Cda ... ... 194
Kids Help Phone .. ........... 194

Tourette Syndrome Fdn of Cda . 222

Child & Adolescent Research
Tourette Syndrome Fdn of Cda . 222

Childbirth
Cdn Women’s Health Ntwk. . . .. 175
Ann Douglas, Author. ......... 182

World Health Organization . . . . . 226
Childbirth Education

Ann Douglas, Author. ......... 182
Child Care

(see also Day Care)

Cdn Union of Public Employees. 173

Citizens for Public Justice. .. ... 179
Intl Assn of Machinists &
Aerospace Workers. ........ 191

Public Service Alliance of Cda. . 212

Child Care Centres

Assn of Day Care Operators of
Ontario (ADCO)............ 151

Centennial College .. ......... 176
Child Care Consultants

Assn of Day Care Operators of
Ontario (ADCO)............ 151

Child Care/Employee Support
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Expenses
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Funding
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care in Schools
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care in the Workplace
(see Workplace Child Care)
Child Care Information
Services
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Policy
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Reform
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Research
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care Safety
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Care/Subsidized
Assn of Day Care Operators of
Ontario (ADCO) ...........
Child Custody

(see also Children of Separating &
Divorcing Parents)

Ricketts, Harris LLP.......... 214
Childhood Arthritis
(see Arthritis/Childhood)
Child Labour
WorldBank. ................ 226
Child Pornography
Cdn Assn of Sexual Assault
Centres.................. 161
Child Poverty
Cdn Feed The Children....... 166
Daily Bread Food Bank . .. . ... 182
Family Service Toronto .. ... .. 185
Child Prostitution
Cdn Assn of Sexual Assault
Centres............ooun 161
Michael C. Chettleburgh . .. ... 178
Child Psychiatry
Cdn Psychiatric Assn. ........ 171

Tourette Syndrome Fdn of Cda 222

Child Psychology
Cdn Assn of Psychoanalytic

Child Therapists........... 160
Ann Douglas, Author .. ....... 182
Sask. Institute of Applied

Science & Technology. ... .. 216



Child Psychotherapy

Sources

Chinese Herbals / 31

Child Psychotherapy

Cdn Assn of Psychoanalytic
Child Therapists . ..........

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. . .. .. ...
Child-Resistant Containers
Consumer Health Products

Canada.................. 180
Child Safety
Canada Safety Council ... .. ... 157
Ann Douglas, Author ......... 182
Kidproof Canada ............ 194
WarAmps.................. 224
Child Security
Kidproof Canada ............ 194

Kids Help Phone ............

Child Sexual Abuse
(see Child Abuse & Neglect; Sexual
Abuse/Child)

Child Soldiers

Pearson Peacekeeping Centre . 210

University of Winnipeg. ....... 224
Child Sponsorship

Cdn Feed The Children........ 166
Child Support Guidelines

Ricketts, Harris LLP. ......... 214

Child Support Payments

Ricketts, Harris LLP. ......... 214
Child Tax Benefit
Daily Bread Food Bank ... .. ... 182
Child Welfare
(see also International Child
Welfare)
Kidproof Canada ............ 194
Kids Help Phone ............ 194
Wilfrid Laurier University . . . . .. 225
Child & Youth Workers
Centennial College. .......... 176
Durham College............. 182
Loyalist College of Applied Arts
& Technology ............. 196
Children
Assn of Day Care Operators of
Ontario (ADCO) ........... 151
Family Service Toronto .. .. ... 185
Kidproof Canada ............ 194
Kids Help Phone ............ 194
Ont. Physical & Health
Education Assn............ 206
OxfamCda................. 209
SIECCAN.................. 215
Tourette Syndrome Fdn of Cda. 222
University of Winnipeg. ....... 224
War Amps.......ooovvinnn 224
Children/Advocacy
Kidproof Canada ............ 194
Kids Help Phone ............ 194
Ont. Physical & Health
Education Assn............ 206

Children & AIDS

(see AIDS & Childeren;
AIDS/Paediatric)
Children & Animals/Pets
Cdn Veterinary Medical Assn .. 174
Children at Risk
Kidproof Canada. ............ 194
Kids Help Phone. ............ 194
Children/Cost of Raising
Ann Douglas, Author ......... 182
Children/Developing
Countries
Aga Khan Foundation Cda. ... .. 149
Cdn Feed The Children . ... .. 166
OxfamCda ................. 209

Children/Disabled
(see Disabled Children)

Children/Disadvantaged
(see Disadvantaged Children)

Children/Emotionally-Disturbed

Cdn Assn of Psychoanalytic
Child Therapists ........... 160
Children/Etiquette
Diane Craig................. 181
Children/Fitness
iPowerTrain ................ 193

Children/Health
Cdn Assn of Naturopathic

Doctors ..........oovntn. 160
Cdn Assn of Psychoanalytic

Child Therapists ........... 160
Cdn College of Naturopathic

Medicine ................. 164
Cdn Dermatology Assn ....... 165
Cdn Down Syndrome Society .. 165
Cdn Feed The Children ........ 166
Cdn Sugar Institute. . ......... 173
Ann Douglas, Author ......... 182
Gabryl, Dr. PatriciaN.D. ...... 187
Kidney Foundation of Cda . .. .. 194
Ont. Physical & Health

EducationAssn............ 206
Ont. Public Health Assn.. ... .. .. 207
ParticipACTION ............. 210
Simon Fraser University. . ... .. 217
Tourette Syndrome Fdn of Cda . 222
VONCanada................ 224

World Health Organization. . . .. 226
Children/Heart Health

Heart & Stroke Foundation of
Cda ...........ooevn. 187
Children in Distress
Kidproof Canada. ............ 194
Kids Help Phone............. 194
Children & the Law/Legal
System
Michael C. Chettleburgh. ... ... 178
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Ricketts, Harris LLP .......... 214

Children/Learning or
Behaviour Problems
(see also Behavioural

Disorders/Children)
Cdn Assn of Psychoanalytic

Child Therapists. ........... 160
Ann Douglas, Author. ......... 182

Tourette Syndrome Fdn of Cda . 222
Children/Learning to Read

Frontier College. ............. 186
Kumon Math & Reading
Centres.........covvnnnn. 195
Children & Life Events
Ann Douglas, Author. ......... 182
Kidproof Canada............. 194
Kids Help Phone ............. 194

Children/Mental Health

Cdn Assn of Psychoanalytic
Child Therapists. ........... 160

Cdn Psychiatric Assn ......... 171

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists ......... 204
Children of Alcoholics
Bellwood Health Services. . . ... 153
Kidproof Canada............. 194
Kids Help Phone .. ........... 194

Children of Separating &
Divorcing Parents
(see also Child Custody)
Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Kids Help Phone . ............ 194
Ricketts, Harris LLP .......... 214

Children/Policies for
Assn of Day Care Operators of

Ontario (ADCO)............ 151
Children/Self-Image
Ann Douglas, Author. ......... 182

Children/Sports
Ont. Physical & Health

EducationAssn............ 206
Royal Cdn Legion............ 214
Children/Statistics
Kidproof Canada............. 194
Kids Help Phone ............. 194

Children/Stuttering
(see Stuttering/Children)
Children/Substance Abuse
(see Adolescent/Youth Drug

Use/Abuse; Alcohol Use/Abuse
among Children & Youth)

Children & Teens

Kidproof Canada............. 194

Kids Help Phone ............. 194
Children & Teens/Stress

Kids Help Phone ............. 194
Children/Values Education

Ann Douglas, Author.......... 182

Ont. Catholic School Trustees’

ASSN .. 205

Children/Violence

Kidproof Canada ............ 194

Kids Help Phone ............ 194
Children’s Advertising

(see Advertising to Children)
Children’s Banking

Cdn Bankers Assn........... 162
Children’s Books

Fame & Fortune............. 184

University of Winnipeg. .. ..... 224
Children’s Charities

Cdn Feed The Children..... ... 166

Kids Help Phone ............ 194

Pontifical Mission Societies. ... 210

War Amps. ...t 224

Children’s Literature
Brock University. ............
Cdn Authors Assn ........... 161
Fame & Fortune.............

Children’s Programs
Kumon Math & Reading

Centres.........cvvvnnn. 195
Children’s Rights
Amnesty International, Cdn
Section .................. 150

Brock University.............
Cdn Fed of University Women . 166
TorkinManes...............
United Nations Human Rights

Council .................. 223
Children’s Services
Kidproof Canada ............ 194
Kids Help Phone ............ 194
Children’s Television
Fame & Fortune............. 184
Chile
EmbassyRow .............. 184
Organization of American
States ................... 208
OxfamCda................. 209
Chin Implants
Adamson Associates Cosmetic
Facial Surgery ............ 148
Cdn Academy of Facial Plastic
& Reconstructive Surgery ... 158
Carman, Dr. Wayne.......... 176
China
Embassy Row .............. 184

China-Canada Business &
Trade
(see Canada-China Business &
Trade)

China/Commodities
GregCrowe ................ 181

China Politics

Brock University............. 155
Chinese-Canadian History

Royal BC Museum. .......... 214
Chinese Herbals

Cdn Health Food Assn ........ 167




32 / Chinese Medicine

Sources

Civil Aviation

Gabryl, Dr. PatriciaN.D. ...... 187

Chinese Medicine
(see Oriental Medicine)

Chiropody/Foot Care

AccentonFeet.............. 148
Toronto Rehab.............. 221
Chlorine
Ont. Water Works Assn........ 207
Choice in Education
Meadowridge School . ........ 197
Cholera
World Health Organization . ... 226
Cholesterol
Heart & Stroke Foundation of
Cda..................... 187
Christian Apologetics
Christian Reformed Church in
North America. ............ 178
Christian Education

Catholic Missions in Canada... 176
Christian Reformed Church in

North America. ............ 178
Christian & Missionary Alliance

inCanada................ 179
Lutheran Church Canada . .... 196

Christian Healing
Christian Science Committee
on Publication for Cda . .. . ..

Christian & Missionary Alliance

inCanada................ 179
Christian Humanitarianism
Christian Reformed Church in
North America. ............ 178

Christian Literature
Catholic Missions in Canada... 176

Christian Reformed Church in
North America. ............

Fame & Fortune.............

Christian Media
Catholic Missions in Canada... 176

Christian Reformed Church in
North America. ............

Fame & Fortune.............

Christian Organizations
Cdn Council of Christian
Charities .................
Catholic Missions in Canada. . .
Christian Reformed Church in

176

North America. . ........... 178
Christian & Missionary Alliance
inCanada................ 179

Christian Perspective
Cdn Council of Christian
Charities .................
Christian & Missionary Alliance
inCanada................
Christian Post-Secondary
Education
Christian Reformed Church in
North America. ............ 178

Christian & Missionary Alliance
inCanada................ 179

Lutheran Church Canada. ... .. 196

Christian Publishing

Fame & Fortune ............. 184
Christian Reformed Church
Christian Reformed Church in
North America............. 178
Christian Schools
Christian Reformed Church in
North America............. 178
Christian Science
Christian Science Committee
on Publication forCda . ..... 178
Christian Seminaries
Catholic Missions in Canada ... 176
Christian Reformed Church in
North America............. 178
Lutheran Church Canada. .. ... 196
Pontifical Mission Societies . ... 210
Wilfrid Laurier University ... ... 225
Christian Social & Political
Analysis
Christian Reformed Church in
North America............. 178
Citizens for Public Justice . .. .. 179
Christian Unity
Catholic Missions in Canada ... 176
Christian Reformed Church in
North America............. 178
Christianity
Catholic Missions in Canada ... 176
Christian Reformed Church in
North America............. 178

Christian Science Committee
on PublicationforCda ...... 178
Christian & Missionary Alliance
inCanada ................
Lutheran Church Canada. ... .. 196
Pontifical Mission Societies . ... 210

Christmas Gifts
(see Gifts & Sundries)

Christmas Seals
CdnlLungAssn..............

Chromophores
ART Advanced Research
Technologies..............
Chronic Care Delivery
TorontoRehab .............. 221

Chronic Fatigue
Cdn Assn of Naturopathic
Doctors ..................

Cdn College of Naturopathic
Medicine .................
Chronic Fatigue Syndrome
(see Myalgic Encephalomyelitis)
Chronic Health Conditions
Holistic Health Research
Foundation of Canada ......
Chronic lliness/Diseases

Holistic Health Research
Foundation of Canada ......

World Health Organization. . . .. 226

Chronic Obstructive

Pulmonary Diseases (COPD)
CdnLungAssn.............. 169
College of Respiratory

Therapists of Ontario. .. .. ... 179

World Health Organization ... . .. 226
Chronic Pain

Cdn Athletic Therapists Assn ... 161
Chronic Pain Treatment

Alberta College of Pharmacists . 150

Cdn Assn of Naturopathic
Doctors.............oiit 160

Cdn College of Naturopathic
Medicine. ................. 164

Toronto Rehab
Chronic Renal Failure

Kidney Foundation of Cda ... ... 194
CHST

(see Canada Health & Social
Transfer)

Church Colleges
Christian Reformed Church in

North America ............. 178
Lutheran Church Canada. ... .. 196
Church & Community
Catholic Missions in Canada ... 176
Church History
Catholic Missions in Canada ... 176
Lutheran Church Canada. ... .. 196
Church Law
Cdn Council of Christian
Charities.................. 164
Church Non-Governmental
Organizations/Developing
Countries
Cdn Council of Christian
Charities.................. 164
Christian Reformed Church in
North America ............. 178
Pontifical Mission Societies . ... 210
Church Records
Lutheran Church Canada. ... .. 196
Ont. Genealogical Society .. ... 205
Church & Society
(see Religion & Society)
Churches

(see also Religion)

Cdn Council of Christian
Charities.................. 164

Catholic Missions in Canada ... 176
Christian Science Committee
on Publication for Cda. ....... 178
Christian & Missionary Alliance
inCanada................. 179
Lutheran Church Canada . ... .. 196
CIA
(See U.S. Central Intelligence
Agency)
Cigarette Addiction
Cdn Council for Tobacco
Control ............ovntt 164

Non-Smokers’ Rights Assn.... 203

Cigarillos
Cdn Council for Tobacco
Control ..................
Cinema
(see also Film Production;
Films/Videos; Theatre/Cinema)
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Circular References
(see References/Circular)
Cirrhosis
(see Liver Cirrhosis)
Cities
Simon Fraser University . .. ...
University of Winnipeg. .. .....

Cities/Developing Countries
Cdn Institute of Planners. ... ..

Cities/Environment
(see Urban Environment)
Citing Sources
National Archives of the United
States...................
Citizen Advocacy

Assn of Day Care Operators of
Ontario (ADCO) ...........

Citizens for Public Justice. . . ..
Connexions ................

Citizen Involvement
Cdn Institute of Planners. ... ..

Citizenship
Cdn Assn of Professional
Immigration Consultants . . . .

Cdn Snowbird Assn..........
Hansen Professor Randall .. ..

Citizenship Court
Bomza Law Group --
Immigration Lawyers .. .. ...
Citizenship Education
Hansen Professor Randall . ...

Citizenship & Immigration
Bomza Law Group --
Immigration Lawyers .......
Cdn Society of Immigration
Consultants. . .............
Hansen Professor Randall .. ..

Citizenship Law
Bomza Law Group --
Immigration Lawyers ... ...

Hansen Professor Randall . . ..
Civic Causes/Charitable
Donations

Daily Bread Food Bank . ... ... ..

Food Banks Canada .........
Civic Projects

Town of Markham ...........
Civil Aviation

International Civil Aviation

Organization. .............

151
179
180

160
171
187

154

187

154

173
187

154
187



Civil Engineering Sources College Bookstores / 33
Civil Engineering Class Actions WorldBank ................. 226  Coalition Governments
CSAGroup.......covvvvnnn. 156 Bennett Jones LLP........... 153  Climate & Weather Public Service Alliance of Cda . 212
Engiqeers Canada. .. SRRy 184 Class Conflict/Class Struggle Institute of Space &. Coast Guard
Loga1l_|st r?O”|ege of Applied Arts 06 Food Banks Canada. .. ....... 186 Atmospheric Studies . ... . 191 Fisheries & Oceans Canada. .. 185
Memoi?alnlj)n?\?gréi:[. of Nfid.... 1gg ClassSize niversiy of innipeg ... 224 Coastal Communities
Natural Sciences a}rll q T Elementary Teachers’ Fed of Climatology WorldBank................. 226
Natural Sciences and
Engineering Research Ont.ov 184 . X Coastal Resources
’ : ; Engineering Research .
Council (NSERC) .......... 201 Classical Music Council (NSERC). ... o0t Management/Conservation
Professional Engineers Ont.... 211  Brandon University........... 155 Clinical Microbiol UNESCO - United Nations
Sask. Institute of Applied Cda Council for the Arts. .. ... 156 inical Micro '.°.°gy Educational, Scientific and
Science & Technology . .. . .. 216 Classroom Behaviour & Cdn Assn for Clinical Cultural Organization... ... 223
Microbiology & Infectious .
Stantec.................... 219 Management Diseases .. ... 158 Cocaine
E::X::z::e g;evl\\lllz:)tr;(r;lt:: ........ g;i Cdn Safe School .N.etwork ,,,,, 171 Clinical Nutrition Bell\llvood He.altrT Services ... ... 153
CNVeISTy of Halerioo . ...« Classroom Conditions Holistic Health Research Cocaine Addiction
Civil Law Alberta Teachers’ Assn .. .. ... 150 Foundation of Canada. . . . ... 189  Bellwood Health Services . . ... 153
Ont E.3ar A?somanon ......... 204 Ont. Englisr] Catholic Clinical Research C?b(j::tre on Substance 63
Civil Liberties Teachers’Assn............ 205 Cdn Cancer Society .......... 163 IR
Connexions ................ 180  Classrooms/Real-time Cancer Advocacy Coalition of Co-education
Ont. Bar Association .. . ...... 204 Reporting Canada..............o... 175  Meadowridge School......... 197
Privacy Commissioner. . ...... 211 Alberta Teachers’ Assn ... ... 150 Heart & Stroke Foundation of Coffins
United Nations Human Rights Cleft Palate Cda...................... 187 (see Caskets/Coffins)
Council .................. 223 (Cdn Dental Hygienists' Assn. .. 165  Multiple Sclerosis Society of Cogeneration
Civil Litigation Clergy ; Cda& PN ;Zg SNC-Lavalin Group Inc. . ... 216
ourette Syndrome Fdn of Cda .
Bennett Jones LLP........... 153 Gdn Council of Christian Clinical T 'yl Cognitive Impairment
Cdn Bar Assn................ 162 Charities ................. 164 Ulinical Trials . Ont. Assn of Non-Profit Homes
Ont. Bar Association .......... 204 Lutheran Church Canada. ..... 196 BrglgaTumour Foundation of - & Services for Seniors. ... . . 204
TorkinManes ............... 221 Clergyllay e Cognitive Th
: World Health Organization . .. . 2 gnitive Therapy
WeirFoulds LLP ... 225 Catholic Missions in Canada ... 176 ?rd ealth Organization 6 Mood Disorders Assn of
Civil Litigation/Business Climate Change Clinics/Health - ONtarNo ......ovvev 199
GoodmansLLP ............. 187 (see also Global Climate Change) (see Health Clinics) Dorothy Ratusny ............ 212
Torkin Manes ............... 221 BemnettJones LLP . .. ... . 153 Closed-Captioning Cold Calling
Civil-Military Co-operation Brandon University........... 155  Cdn Assn of the Deaf ......... 159 Start Marketing Inc. . .. ... . 219
Pearson Peacekeeping Centre. 210 Cdn Electricity Assn ... . ... . .. 166  Closed Session Investigations Colds/Flu
Civil Rights Cdn Fed of University Women. . 166 Assn of Municipal Managers Consumer Health Products
National Archives of the United Cdn Institute of Planners . ... . . 168 Clerks & Treasurers of Ont. .. 152 Canada.................. 180
States ................... 200 Canadian Marine Environment Closing the Gap Collaborative Family Law
United Nfitions Human Rights Protection Society.......... 169 Elementary Teachers’ Fed of Ricketts, Harris LLP. ......... 214
Council .................. 223 CdnWildlife Fed............. 175 Ont...ooooiii, 184 .
. . . , Collaborative Mental Health
Civil Services Earth Day Canada ........... 183 Clothlng/Men S L
o ) Cdn Psychiatric Assn. . ....... 171
World Bank. . ............... 206  Fisheries & Oceans Canada ... 185  Personal Impact International. .. 210 Collaborative Practi
ollaborative Practice
Civil Society Inhance Mutual Funds ........ 191 Clothing-Optional : o
) Institute of Space & ) Ont. Assn of Medical Radiation
Cdn Foundation for the pace & Fed of Cdn Naturists. ... 185 Technologists 204
AMericas. ... ... ... 167 Atmospheric Studies. .. ... .. 191 . o TEUITIUIUESIS e
Clothing/Textile Trade Law 0l Iniecti
North-South Institute 203 Intl Development Research ) Collagen Injections
World Bank. ... ............ oog  Centre .. 192 North-South Institute......... 203 Gdn Society for Aesthetic
HONGBANK v National Round Table on Clothing/Women’s (Cosmetic) Plastic Surgery .. 172
CI|\‘/|”I l:nl'e_Stl ” - Environment & Economy ... 201 Personal Impact International. .. 210  Collective Bargaining
VIacKe2ig INSHILE e Royal BC Museum............... 214 Clutter Reduction Alberta Teachers' Assn........ 150
Civil Wars Simon Fraser University. ... ... 217 Colette Robicheau - BC Nurses Union . . . ... 153
National Archives of the United Transportation Assn of Cda. ... 222 Organizing Consultant & Hospital Employees’ Union.... 189
States ... 200 United Nations Human Rights Coach. ...o.vveeinn, 214 |01l Assn of Machinists &
Civilian Training CGouncil. ... 223 Coaching Aerospace Workers . . ....... 191
Pearson Peacekeeping Centre. 210 World B?‘”k‘ ----------------- 226 prock University ............. 155  National Union of Public &
Civilization World Wildlife Fund Cda ... .. .. 227 Ryan, Tricia................. 215 General Employees . ... ... 201
Royal BC Museum. .......... 214 Climate Change & Adaptation Speakers Gold. . ............. 219 Ont. English Catholic
Claims Prevention Chris Chopik ... 178 Zuchter, Joshua. ............. 28 Teachers’ Assn............. 205
, National Round Table on ublic Service Alliance of Cda . 212
Lawyers’ Professional Environment & Econom 201 Coal Success Strategies 220
Indemnity Company _ : VRS Greg Crowe. . ......ovvvn. .. qgy  Success Strategies ..........
(LAWPRO) ... 195 Climate Change Policy Mining Assn of Cda. .......... 199 College Bookstores

Class Action Suits
Goodmans LLP .............

Cdn Institute of Resources Law. 169
Inhance Mutual Funds ........

Coal Discoveries
GregCrowe................. 181

(see Campus Bookstores)




34 / College Marketing

Sources

Communications Studies

College Marketing
Assn of Cdn Community
Colleges .........ccveven.
College Preparation
Durham College.............
College-University
Partnerships
University of Ontario Institute
of Technology (UOIT).......
College & University
Preparation
Centennial College. . .........
Colleges
(see also Agricultural Colleges;
Community Colleges)
Cdn Fed of Students .........
Sheridan College - Media for
Global Professionals .. ... ..
Colleges/Funding
Assn of Cdn Community

Colleges .........ccvvven. 151
Colombia
Cdn Foundation for the
Americas. ................ 167
Embassy Row .............. 184

National Union of Public &

General Employees . ....... 201
Organization of American
States . ...t 208
Colonies/US

Embassy Row ..............
Colour Analysis

DianeCraig ................ 181
International Image Institute
Inc. ..o 192
Personal Impact International . . 210
Nickolette Reid. ............. 213
Combined Grades
Elementary Teachers’ Fed of
Ont.ovvii i 184

Comics/Comic Books

Brock University............. 155
Coming Out
Family Service Toronto . ... ... 185

Coming Out After Marriage
Marilyn Barnicke Belleghem,

Commemorative Services

(see Memorial Services)
Commerce

University of Ontario Institute

of Technology (UOIT).......

Commercial Buildings/Energy
Use

Heating, Refrigeration & Air

Conditioning Institute ... ... . .. 188
Commercial Construction
Heating, Refrigeration & Air

Conditioning Institute . . . . . .. 188

Commercial Crime
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Commercial Fraud
Michael C. Chettleburgh. ... ...
Lenny Hochberg - Hochberg,
MacGregor LL.B............ 188
Commercial Insurance
Chubb Insurance ............
Commercial Law
(see Corporate/Commercial Law)

Commercial Leasing

WeirFoulds LLP ............. 225
Commercial Litigation

Bennett Jones LLP........... 153

Goodmans LLP.............. 187

WeirFoulds LLP ............. 225

Commercial Mediation

ADR Institute of Canada ...... 147
Commercial Property
Development

Bennett Jones LLP........... 153

Goodmans LLP.............. 187

Town of Markham............ 197
Commercial Real Estate

Bennett Jones LLP........... 153

Century 21 Canada .......... 176
Commercial Security

Loyalist College of Applied Arts

& Technology ............. 196
Commercialization

Cdn Fed of Students ......... 166

CorpWatch ................. 180
Commercialization in Schools

Ont. Secondary School

Teachers’Fed............. 207
Commercials

Fenton,Don ................ 185
Commissioners of Oaths

Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152
Commodities

GregCrowe. ................ 181

Wildeboer Dellelce LLP ... . ... 225
Commodities Data

Cdn Sugar Institute. . ......... 173
Commodities Shipments

Cdn Feed The Children ... .... 166
Commodity Tax

Bennett Jones LLP........... 153

Goodmans LLP.............. 187
Common Curriculum

Ont. English Catholic

Teachers’ Assn............ 205
Common Security

Project Ploughshares......... 211
Communicable Diseases

Cdn Assn for Clinical

Microbiology & Infectious
Diseases ................. 158

World Health Organization ... . .. 226
Communication

Fenton,Don................. 185
Personal Impact International. . . 210
Nickolette Reid .............. 213
Ryan, Tricia................. 215
Simon Fraser University . . ... ... 217
Social Media Group .......... 218
Speakers Gold. . ............. 219
University of Ontario Institute
of Technology (UOIT) ........ 223
Communication Disorders
Durham College ............. 182
Communication of
Information
Wendy Moore-MacQueen. . .. .. 199
Ont. Assn of Non-Profit Homes
& Services for Seniors. . . .. .. 204
Social Media Group .......... 218
Communication Skills
Career Council, The .......... 175
Corporate Speech Consultants . 180
Fenton,Don................. 185
Leading Communicators Inc. ... 195
Wendy Moore-MacQueen. . . . .. 199
Randy Park- Author & Speaker
- Thinking for Results . ...... 209
Personal Impact International. . . 210
Dorothy Ratusny ............. 212
Solutions in Mind. ............ 219
Success Strategies........... 220
Weygman, Lorraine........... 225

Communication & Speech
Cdn Assn of Professional
Speakers ................. 160
Corporate Speech Consultants . 180
Leading Communicators Inc. ... 195

Communications
(see also: Advertising; Book
Publishing; Broadcasting; Cable
Television; Data Communications;
Film Production; Graphic Arts;
Information Processing; Journalism;
Magazine Publishing; Media
Coverage; Pay-TV; Public
Relations; Radio;
Telecommunications; Television;
Voice Communications;

Writers/Freelance)

HitGrab .................... 188

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ... ... 223

Communications
Associations

Cdn Call Management Assn
(CAM-X) ..o 162

Cdn Public Relations Society . .. 171
Communications Audits

AON Consulting. ............. 147

Fenton,Don................. 185

Towers Perrin ............... 222

Communications Coaching

Leading Communicators Inc. .. 195
Communications Consultants
AON Consulting............. 147
Assn of Independent
Consultants. .............. 151
Allan Bonner Communications
Management.............. 154
Eckler..................... 183
Leading Communicators Inc. .. 195
Wendy Moore-MacQueen. . . .. 199
Social Media Group. ......... 218
Towers Perrin. .............. 222
Communications/Crisis
Management
Allan Bonner Communications
Management.............. 154
Communications/Digital
(see Digital Communications)
Communications Industry
Cdn Call Management Assn
(CAM-X) ..o 162
CommutolInc................ 180
PricewaterhouseCoopers ... .. 211
Wildeboer Dellelce LLP. .. .... 225
Communications Law
Goodmans LLP ............. 187
Ont. Bar Association ......... 204
Communications Needs
Assessments
AON Consulting............. 147
Leading Communicators Inc. .. 195
Communications/Personal
Personal Impact International .. 210
Communications Policy &
Regulation
Cdn Call Management Assn
(CAM-X) ...ooviiint 162
Friends of Cdn Broadcasting. .. 186
GoodmansLLP ............. 187
Communications Programs
Eckler..................... 183
Communications
Programs/integrated
AON Consulting............. 147
Towers Perrin. .............. 222
Communications Research
Allan Bonner Communications
Management.............. 154
Leading Communicators Inc. .. 195
Social Media Group. ......... 218
Communications Services
Leading Communicators Inc. .. 195
Social Media Group.......... 218
Communications Studies
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ..... 223



Communications Technology

Sources

Community Services / 35

Communications Technology

National Museum of Science &
Technology and Canada

Agriculture Museum. ....... 157
Cdn Call Management Assn

(CAM-X) oo 162
CommutoInc................ 180

Friends of Cdn Broadcasting. .. 186
Natural Sciences and

Engineering Research
Council (NSERC) . .........

UNESCO - United Nations
Educational, Scientific and

Cultural Organization. ... ... 223
Wildeboer Dellelce LLP. ... ... 225
WorldBank. . ............... 226

Communications Training
Allan Bonner Communications

Management.............. 154
Cdn Assn of Professional

Speakers. ................ 160
Corporate Speech Consultants. 180
Fenton,Don................ 185
Leading Communicators Inc.... 195
Wendy Moore-MacQueen . . ... 199
Personal Impact International . . 210

Solutions inMind . ........... 219

Success Strategies . ......... 220
Community

CommutoInc................ 180

Family Service Toronto .. .. ... 185

Community Access Centres
United Senior Citizens of Ont . .

Community Action Groups
(see also Public Interest Groups;
Social Action; Special Interest
Groups)

Neighbourhood Link Support
Services ...t

Community Affiliations
(see Business/Community
Affiliations)

Community Arts Development
Town of Markham ...........

Community Associations
Assn of Cdn Pension

Management.............. 151
Cdn Council of Muslim Women. 164

Community-based

Development/Developing

Countries
CUSO-VSO ..........cvvne

Community-based Education
Assn of Cdn Community
Colleges .........oovvnen. 151
Community-based Health
Care
Cdn Dental Hygienists’ Assn. .. 165
Saint Elizabeth Health Care ... 216
VONCanada ............... 224

223

Community
Boards/Committees
Paul TWillis ................ 226
Community Care Access
Centres
Neighbourhood Link Support
Services. ................ 202
Community Child Care
Assn of Day Care Operators of
Ontario (ADCO)............ 151
Community Colleges
Assn of Cdn Community

Colleges. ... 151
Cdn Fed of Students ......... 166
Centennial College. .......... 176
CommutoInc................ 180
Durham College ............. 182
Loyalist College of Applied Arts

& Technology ............. 196

Community Conflict
Resolution
ADR Institute of Canada ...... 147
Allan Bonner Communications
Management.............. 154

Community Consultation
Allan Bonner Communications

Management.............. 154
International Image Institute
Inc....ooooo 192

Community Corrections
St. Leonard’s Society of Cda. .. 216

Community Development

Brandon University. .......... 155
Family Service Toronto ... ... 185
Mining WatchCda ........... 199
WorldBank................. 226
Community
Development/Developing
Countries
Cdn Feed The Children . ... .. 166
Mining Watch Cda . .......... 199
WorldBank................. 226
Community Development
Programs
WorldBank................. 226
Community
Development/Rural

(see Rural Community Development)
Community Economic

Development
Cdn Co-operative Assn ... .. 164
Cdn Institute of Planners ... ... 168
Town of Markham............ 197
WorldBank................. 226

Community Education

Centre for Suicide Prevention .. 176
Frontier College ............. 186
Heart & Stroke Foundation of
Cda ....oovvviiiii 187
Holistic Cooking Academy of
Canada .................. 189
Kidney Foundation of Cda.. . ... 194

Loyalist College of Applied Arts

& Technology.............. 196
Multiple Sclerosis Society of

Cda........coovviivnnn. 199
Ont. Catholic School Trustees’

ASSN. ..o 205

Tourette Syndrome Fdn of Cda . 222
Community Events

ParticipACTION. ............. 210
Community Groups
Paul TWillis................. 226

Community Health
Assn of Local Public Health

Agencies ................. 152
BC Nurses Union............. 153
Bayshore Home Health. .. .. ... 153
Brandon University ........... 155

Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................. 158
Cdn College of Naturopathic
Medicine.................. 164

Cdn Dental Hygienists’ Assn ... 165
Heart & Stroke Foundation of

Hospital Employees’ Union. . . .. 189
Kidney Foundation of Cda ... .. 194
Memorial University of Nfld . ... 198

Mining Watch Cda. ........... 199
Multiple Sclerosis Society of

Cda......covvvivinininn.. 199
Ont. Assn of Non-Profit Homes

& Services for Seniors. . ... ... 204
Ont. Nurses’ Assn............ 206
Ont. Physical & Health

EducationAssn............ 206
Ont. Public Health Assn . ... .. .. 207
Ont. Water Works Assn ......... 207
OxfamCda ................. 209

Registered Nurses’ Assn of Ont.
St. Joseph'’s Health Centre. .. .. 216
Society of Rural Physicians of

Cda............oint 218
Tourette Syndrome Fdn of Cda . 222
VONCanada................ 224
Woodruff, Dianne ............ 226

Community Health/Alcohol &
Drugs
Bellwood Health Services. . .. .. 153

Community Health Centres

Cdn Dental Hygienists’ Assn ... 165
Community
Health/Developing Countries
Intl Development Research
Centre.......covovvivnnn. 192
Community Health Nurses
BC Nurses Union............. 153
College of Nurses of Ont........ 179
Ont. Nurses’ Assn............ 206
Ont. Public Health Assn .. ... ... 207
Community Integration
Community Living Ont......... 180
Durham College ............. 182

Community Investment

Daily Bread Food Bank . .. . ... 182
Community Involvement

Food Banks Canada .......... 186

Paul TWillis................ 226

Community Justice Services

St. Leonard’s Society of Cda .. 216
Community Living

Cdn Down Syndrome Society.. 165

Community Living Ont........ 180
Ont. Assn of Non-Profit Homes
& Services for Seniors.. ... ... 204

Community Medicine
(see Epidemiology/Community
Medicine)
Community Newspapers
(see Newspapers/Community)
Community Nursing
BC Nurses Union............
Ont. Nurses’ Assn ...........
Community Organizing
Daily Bread Food Bank . ... ... ..
Food Banks Canada . ........
Community Outreach
Cdn AIDS Treatment
Information Exchange ... ...
Community Planning
Cdn Institute of Planners. ... ..
Community Programming
(see Television/Community
Programming)
Community Programs
Frontier College..............

186
Tourette Syndrome Fdn of Cda 222

Paul TWillis................ 226
Community Psychiatric
Services
Cdn Psychiatric Assn. ........ 171
Community Radio
(see Radio/Community)
Community Relations
Strategic Insights Canada. .. .. 220
Community Resource
Consultant
Loyalist College of Applied Arts
& Technology ............. 196
Community Safety
Canada Safety Council ... ... 157
Cdn Safe School Network.. . . . . 171
Kidproof Canada ............ 194
Ont. Assn of Landscape
Architects . ............... 204
Community Services
Assn of Local Public Health
Agencies................. 152
Cdn Cancer Society. ......... 163

Cdn Union of Public Employees 173

Daily Bread Food Bank .. ... ... 182
Food Banks Canada ......... 186
Kidney Foundation of Cda. . ... 194



36 / Community Services/Children & Youth

Sources

Computer Systems Technology

Town of Markham ........... 197

Ont. Assn of Non-Profit Homes
& Services for Seniors .. ... .

Royal Cdn Legion 214
St. Leonard’s Society of Cda... 216
Community Services/Children
& Youth
Assn of Day Care Operators of

Ontario (ADCO) ........... 151
Cdn Assn of Psychoanalytic
Child Therapists .. ......... 160

Tourette Syndrome Fdn of Cda. 222

Community Services/Disabled
Cdn Assn of the Deaf. ........ 159
Cdn Down Syndrome Society .. 165
Community Living Ont........ 180
Multiple Sclerosis Society of

Cda......oovvvvviinnn, 199

Community Services

Education
Assn of Local Public Health

Agencies................. 152
Frontier College ............. 186

Community Services/Seniors

Neighbourhood Link Support
Services ...l 202

Community Sources/Disabled

College of Occupational
Therapists of Ontario . ... ... 179

Community Support
Threads of Life.............. 220

Comoros
African Union . .............. 149
EmbassyRow .............. 184

Companion Animals
Cdn Veterinary Medical Assn . .

Companionship
Hearts Introduction Service. . . .

Compensation

174

AON Consulting............. 147

IPMA - Canada.............. 193
Compensation Consulting

AON Consulting............. 147

Towers Perrin............... 222
Compensation/Employee
Benefits

BC Human Resources

Management Association. ... 152

Compensation/High
Technology Industries

AON Consulting............. 147

Compensation/Incentive Pay
Towers Perrin...............
Compensation Studies
AON Consulting.............
Compensation/U.S. Trends
Towers Perrin. ..............
Competition Law
Bennett Jones LLP...........
CdnBarAssn............... 162

Competitive Intelligence

Start Marketing Inc. .......... 219

Strategic Insights Canada . . . .. 220

Adam Strimaitis ............. 220
Competitiveness

(see also Canadian
Competitiveness; Industrial
Competitiveness; International

Competetiveness)
Goodmans LLP.............. 187
Refreshments Cda . .......... 213
Strategic Insights Canada . . . .. 220
Complaints
BC Human Rights Coalition . ... 152
Cdn Society of Immigration
Consultants . .............. 173
College of Occupational
Therapists of Ontario ... .. .. 179
College of Respiratory
Therapists of Ontario ....... 179
Ont. Motor Vehicle Industry
Council.................0 206
Complementary Medicine
Cdn Assn of Naturopathic
Doctors .................. 160
Cdn College of Naturopathic
Medicine ................. 164
Cdn Health Food Assn......... 167
Centennial College........... 176
Consumer Health Products
Canada .................. 180
Eli Bay’s Relaxation Response
Institute .................. 184
Gabryl, Dr. PatriciaN.D. ...... 187
Holistic Health Research
Foundation of Canada ...... 189
Complementary Therapies
Cdn AIDS Treatment
Information Exchange. ... ... 158
Cdn Health Food Assn......... 167
Complex Continuing Care
TorontoRehab .............. 221
Compliance
BC Human Rights Coalition. ... 152
Mood Disorders Assn of
Ontario. ...........oovnn 199
Composting
Town of Markham. ........... 197
Comprehensive Test Ban
Treaty
Project Ploughshares......... 211
Compulsive Eating
Bellwood Health Services ... .. 153
Compulsive Gambling
Cdn Centre on Substance
Abuse.................o. 163
Computational Chemistry
Brock University . ............ 155
Computed Radiography (CR)
Ont. Assn of Medical Radiation
Technologists ............. 204

Computer-Aided Design

(CAD)
(see also CAD/CAM)
Durham College ............. 182
Ont. Assn of Landscape
Architects .. ............... 204
Ont. College of Art & Design . .. 205
Sask. Institute of Applied
Science & Technology. . .. ... 216
University of Waterloo. ... ..... 224
Computer-Aided Drafting
(CAD)
Sask. Institute of Applied
Science & Technology. . .. ... 216

Computer-Aided Learning

(see also Computer-Managed

Learning)

Centennial College .. ......... 176
Computer-Aided Learning/
Developing Countries

Aga Khan Foundation Cda. . . .. 149

Computer-Aided
Manufacturing (CAM)
(see also CAD/CAM)
Durham College ............. 182
University of Waterloo. ........ 224
Computer-Aided Research
Sources . ... 219
Computer Animation
Centennial College .. ......... 176
Computer Art
Ont. College of Art & Design ... 205
Computer-based Training
Canada Safety Council. ....... 157
Computer Consultants
Assn of Independent
Consultants ............... 151
Steven Goldhar.............. 187
K'necht, Alan................ 194
Computer Education
(see also Computer Training)
Loyalist College of Applied Arts
& Technology.............. 196
Computer Engineering
Engineers Canada ........... 184
University of Waterloo. ........ 224
Computer Engineering
Technology
Sask. Institute of Applied
Science & Technology. . .. ... 216
Computer Fraud
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Computer Games
HitGrab .................... 188
Computer Games/Software
HitGrab .................... 188

Computer Graphics
Centennial College .. ......... 176
Ont. College of Art & Design . .. 205
Simon Fraser University ... .. ... 217

University of Waterloo. .. ..... 224
Computer Languages
Brock University. ............ 155
Computer Law
CdnBarAssn............... 162
Computer Literacy
Neighbourhood Link Support
Services ...l 202
Computer Modelling
Wilfrid Laurier University.. . . ... 225
Computer Monitors/Radiation
Protection
Radiation Safety Institute of
Cda.........oooviiiiin 212
Computer Networks &
Communications
Centennial College .......... 176
Sask. Institute of Applied
Science & Technology. ... ... 216
Computer Operating Systems
Brandon University .......... 155
Computer Programmer
Training
Durham College. ............ 182

Computer Programming
(see Computer Languages;
Programmer Training; Software
Development; Software Engineering)
Computer Radiation
Protection
Radiation Safety Institute of
Cda..........oooviinn
Computer Research
Natural Sciences and
Engineering Research
Council (NSERC)..........
Computer Science
(see also Computer Education;
Computer Engineering)
Brandon University ..........
Memorial University of Nfld. . . .
Natural Sciences and
Engineering Research
Council (NSERC)..........
Computer Security
easyDNS ..................
Privacy Commissioner. ... .. ...
Computer Software
(see Software)
Computer System
Consultants
CMC-Canada (Canadian
Association of Management
Consultants) . .............
Computer Systems
Durham College.............
Computer Systems
Technology

Sask. Institute of Applied
Science & Technology. ... ...

155
198



Computer Technology

Sources
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Computer Technology

National Museum of Science &
Technology and Canada

Agriculture Museum. ....... 157
Computer Vision
Simon Fraser University ... ... 217

Computerized Genealogy

Ont. Genealogical Society. . . . . 205
Computerized Training

Radiation Safety Institute of

Cda.....cooovvviinnn 212

Computerized Translation
Services/Deaf & Hard of
Hearing

Cdn Assn of the Deaf. ........ 159
Computers

Steven Goldhar ............. 187

Knecht,Alan ............... 194

University of Winnipeg. ....... 224
Computers for Disabled

WarAmps.................. 224

Computers in Education
(see also Computer-Aided Learning;
Computer-Aided Training; Computer
Education; Computer-Managed
Learning)

Alberta Teachers’ Assn ... .. 150

Brock University............. 155
Computers in Film & Video

Ont. College of Art & Design. .. 205
Computers in Law

Ricketts, Harris LLP.......... 214

Computers in Music
(see Computerized Music)

Computers in Publishing
Sources ... 219

Computers/Privacy & Files

Privacy Commissioner. . ... ... 211
Computers/3D Design

(see 3D Digital Design and 3D

Modelling/Computer)
Computing

Loyalist College of Applied Arts

& Technology ............. 196

Concerts

National Music Museum . .. ... 200

Paul TWillis................ 226
Concrete

CSAGroup......coovvvnnnn. 156
Concurrent Disorders

Cdn Psychiatric Assn.......... 171
Conditioning

Cdn Athletic Therapists Assn .. 161

iPower Train................ 193
Condo Personal Training

iPower Train................ 193
Condom Use

SIECCAN ..........covvvnn 215

Condominium Insurance
Chubb Insurance ............

Condominium Law/Legislation

ADR Institute of Canada ...... 147
TorkinManes ............... 221
Paul TWillis ................ 226
Condominiums
Century 21 Canada .......... 176
Federation Metro Toronto
Tenants’ Associations. .. . ... 185
Condoms
World Health Organization. . . .. 226
Conference Speakers
AON Consulting ............. 147
Assn of Independent
Consultants . .............. 151
Cdn Assn of Professional
Speakers................. 160
Career Council, The.......... 175
Diane Craig................. 181
International Image Institute
Inc.....oooooii 192
Randy Park- Author & Speaker
- Thinking for Results . .. .. .. 209
Nickolette Reid . ............. 213
Weygman, Lorraine .......... 225
Zuchter, Joshua ............. 228
Conferences

(see also specific areas of interest)

BC Human Resources
Management Association. ... 152

Cdn Assn of Gift Planners . . ... 159

Cdn Dermatology Assn ....... 165

Cdn Institute of Chartered
Accountants. .............. 168

Registered Nurses’ Assn of Ont 213
Confidence Building

Career Council, The.......... 175
Diane Craig................. 181
International Image Institute
InC...oovvvii 192
Personal Impact International .. 210
Dorothy Ratusny............. 212
Nickolette Reid .. ............ 213
Colette Robicheau -
Organizing Consultant &
Coach .................0. 214
Confidential Information
Wikileaks. .................. 225
Confidential Sources
Wikileaks................... 225
Conflict
ARETE safety and protection
NC.v v 147
Allan Bonner Communications
Management.............. 154
Pearson Peacekeeping Centre . 210
Conflict in the Workplace

ADR Institute of Canada ...... 147
ARETE safety and protection
NC. v 147

Marilyn Barnicke Belleghem,

MEd. ... 153
DaleCurd................... 181
Dorothy Ratusny ............. 212
Weygman, Lorraine........... 225

Conflict Management
ADR Institute of Canada. . ... .. 147
ARETE safety and protection

iNC. .o 147
Cdn Initiative on Workplace

Violence .................. 167

Pearson Peacekeeping Centre. . 210

Conflict of Interest
Lawyers’ Professional
Indemnity Company
(LAWPRO)......ovvvennn 195
Conflict Prevention
ARETE safety and protection

INC. v 147
Allan Bonner Communications

Management .............. 154
North-South Institute. ......... 203

Conflict Resolution
(see also Community Conflict
Resolution; Defence & Conflict
Resolution; Environmental Conflict
Resolution; Interpersonal Conflict
Resolution; Land Use/Conflict
Resolution; Organizational Conflict
Resolution; Violence & Conflict

Resolution)
Allan Bonner Communications
Management .............. 154
Canadians for Genocide
Education................. 175
GoodmansLLP .............. 187
Pearson Peacekeeping Centre. . 210
Dorothy Ratusny ............. 212
Solutions inMind............. 219
Success Strategies........... 220
University of Winnipeg ........ 224
Paul TWillis................. 226
Conflict

Resolution/Alternatives to

Courts
ADR Institute of Canada....... 147
St. Leonard’s Society of Cda . .. 216

Conflict Resolution Strategies

ADR Institute of Canada....... 147
ARETE safety and protection
INC. oo 147

Pearson Peacekeeping Centre. . 210
Congenital Heart Disease

Cdn Cardiovascular Society . . .. 163

Heart & Stroke Foundation of

Cda...................... 187
Congo
African Union. ............... 149
Embassy Row ............... 184
Consciousness
Kathleen Meadows ........... 198

Consensus Decision Making
Connexions .. ............... 180

National Round Table on
Environment & Economy . ... 201
Radical Digressions. .........

Conservation
(see also Art Conservation;
Conservation/Resources; Energy
Conservation; Forest Conservation;
Heritage Conservation; Water
Conservation)

Bat Conservation International . 153
National Museum of Science &
Technology and Canada
Agriculture Museum. .. .. ... 157
Cdn Electricity Assn. ......... 166
Cdn Museum of Nature......... 170
Chris Chopik. ............... 178
National Round Table on
Environment & Economy . ... 201

Nature Conservancy of Canada 201

Royal BC Museum. . ......... 214

World Wildlife Fund Cda.. . .. .. 227
Conservation Awards

Cdn Wildlife Fed ............
Conservation Education

Cdn Wildlife Fed ............

Ont. Water Works Assn........
Conservation/International

Aga Khan Foundation Cda . .. .

Cdn Wildlife Fed ............
Conservation Organizations

Earth Day Canada...........
Conservation/Resources

(see also Sustainable Development)

149

Cdn Institute of Planners. ... .. 168
Cdn Wildlife Fed ............ 175
Consortium Building
Pearson Peacekeeping Centre. 210
Conspiracy Theories
Connexions ................ 180
Constitutional Issues
Brandon University .......... 155
Citizens for Public Justice. . . .. 179
Simon Fraser University ... ... 217
Constitutional Law
CdnBarAssn............... 162
Ont. Bar Association ......... 204
Université de Moncton. ....... 223
WeirFoulds LLP . ............ 225
Construction
CSAGroup.........ovenn. 156
Heating, Refrigeration & Air
Conditioning Institute . . ... . .. 188
Ont. Assn of Landscape
Architects . ............... 204
Professional Engineers Ont ... 211
SNC-Lavalin Group Inc. ....... 216
Transportation Assn of Cda ... 222
Wildeboer Dellelce LLP. .. .... 225

Construction & Building
Engineering
(see also Engineering/Construction)




38 / Construction Consultants

Sources

Contract Law

Chris Chopik. ...............
Natural Sciences and

Engineering Research
Council (NSERC) ..........

University of Waterloo ... .. ...

Construction Consultants
Heating, Refrigeration & Air
Conditioning Institute . . ... . ..
Construction Disputes
ADR Institute of Canada . ... ..
Bennett Jones LLP...........
Goodmans LLP .............

Construction Education
(see also Construction Studies;
Construction Training)
Loyalist College of Applied Arts

& Technology ............. 196
Construction Law
Bennett Jones LLP........... 153

CdnBarAssn............... 162
Goodmans LLP ............. 187
Ont. Bar Association ......... 204
WeirFoulds LLP . ............ 225

Construction Management

Stantec.................... 219
Construction/Residential

Century 21 Canada .. ........ 176

Chris Chopik. . .............. 178

Heating, Refrigeration & Air

Conditioning Institute ... ... ... 188
Construction Safety
Threads of Life.............. 220
Consular Affairs
Embassy Row .............. 184

Consultants/Consulting
Assn of Cdn Pension

Management.............. 151
Assn of Independent

Consultants. .............. 151
Allan Bonner Communications

Management.............. 154

CMC-Canada (Canadian
Association of Management
Consultants) ..............

Canadian Centre for Skills
Development & Travel

College Canada ........... 163
Cdn Institute of Chartered

Accountants .............. 168
Cdn Society of Immigration

Consultants............... 173
Career Council, The. ......... 175

Corporate Speech Consultants. 180
Drake International

Eckler..................... 183
Fenton,Don................ 185
Leading Communicators Inc.... 195
Ryan, Tricia ................ 215
Strategic Insights Canada. .. .. 220
Adam Strimaitis ............. 220
Towers Perrin. .............. 222
Weygman, Lorraine .......... 225
Zuchter, Joshua............. 228

Consultants/Immigration
Bomza Law Group --

Immigration Lawyers. . ... ... 154
Cdn Society of Immigration
Consultants . .............. 173
Consultants/International
Assn of Independent
Consultants . .............. 151
Consultants/Psychics
Kathleen Meadows. .......... 198
Consultants/Regulations
Cdn Society of Immigration
Consultants . .............. 173
Consultants/Technology
Assn of Independent
Consultants . .............. 151
Consultative Selling
Start Marketing Inc. .......... 219
Consulting Sector
Assn of Independent
Consultants . .............. 151
Stantec ...l 219

Consumer Advocacy/Health
Care

Cdn Dental Hygienists’ Assn ... 165
Cdn Snowbird Assn .......... 171
Consumer Advocacy/Seniors
Cdn Snowbird Assn .......... 171
Consumer Affairs/Relations
Cdn Sugar Institute. .. ........ 173
Ont. Motor Vehicle Industry
Council. ...t 206
Transport2000Cda .......... 222
Consumer Assistance
Ont. Motor Vehicle Industry
Council. ...t 206
Consumer Awareness
Programs
Ont. Motor Vehicle Industry
Council. .......ooovvinnn 206

Consumer Bankruptcies

Soberman LLP, Chartered
Accountants............... 217

Consumer Behaviour

Brock University . ............ 155
Wendy Moore-MacQueen .. ... 199
Simon Fraser University. .. .. .. 217
University of Winnipeg .. ...... 224

Consumer Complaints
Advertising Standards Canada . 149
Ont. Motor Vehicle Industry
Council..........oovvin 206

Consumer Co-operatives

Cdn Co-operative Assn . ........ 164
Consumer Education
Ont. Farm Animal Council . .. .. 205
Ont. Motor Vehicle Industry
Council......oovvviin 206
Consumer Health Information
Consumer Health Products
Canada .................. 180

Saint Elizabeth Health Care.. . ..

VONCanada................ 224
Consumer Information

Canada Deposit Insurance

Corp v 156
Heating, Refrigeration & Air
Conditioning Institute. .. ... .. 188
Ont. Motor Vehicle Industry
Council. ..., 206
Consumer Insights
Wendy Moore-MacQueen. . . . .. 199

Consumer Issues
Cdn Society of Immigration

Consultants ............... 173
Ont. Motor Vehicle Industry
Council.......covviints 206

Consumer Law
Cdn Society of Immigration

Consultants ............... 173
Consumer Magazines

Fame & Fortune ............. 184

Media Names & Numbers. . . . .. 198

Consumer Protection
Canada Deposit Insurance

Corp v 156
Cdn Society of Immigration

Consultants ............... 173
Ont. Motor Vehicle Industry

Council. ..o, 206

Consumer Protection Plans
Ont. Motor Vehicle Industry

Council................... 206
Consumer Research
Ryan, Tricia................. 215
Consumer Trends
Chris Chopik . ............... 178
RefreshmentsCda ........... 213

Contact Centres

Cdn Call Management Assn
(CAM-X) ..ot 162

Contact Lenses

Cdn Ophthalmological Society .. 170
Contacts/Media

Fenton,Don................. 185

SOUrCeS .. vvviiei e 219

Contaminated Sites
National Round Table on
Environment & Economy. . ... 201
Contamination
(see Dangerous
Chemicals/Contamination; Water
Pollution)

Contemporary Art
Cda Council for the Arts .. .. ... 156
Ont. College of Art & Design . .. 205
Simon Fraser University . . ... .. 217
Contemporary Dance
Cda Council for the Arts ... .. ... 156
Contemporary Fiction
Cdn Authors Assn............ 161

Contemporary Music

Cda Council for the Arts ... ... 156
Continental Drift

Simon Fraser University . .. ... 217
Continuing Care

TorontoRehab.............. 221

Continuing Education
(see also Adult Education;
Community Education; Continuing
Professional Education;
Correspondence Education;
Distance Education)

Cdn Council on Learning. ... ... 165
College of Occupational
Therapists of Ontario . ... ... 179
Durham College. ............ 182
Loyalist College of Applied Arts
& Technology . ............ 196
Simon Fraser University ... ... 217
Paul TWillis................ 226
Continuing Medical Education
Assn of Local Public Health
Agencies................. 152
Cdn Psychiatric Assn. ........ 171
Society of Rural Physicians of
Cda....ooovvviviniiinnns 218
Continuing Professional
Education
Assn of Local Public Health
Agencies................. 152
Cdn Assn of Medical Radiation
Technologists............. 160
Corporate Speech Consultants. 180
Durham College. ............ 182
Memorial University of Nfld. ... 198
Ont. Professional Foresters
ASSN L. 207
Ont. Public Health Assn ... ... 207
Ont. Real Estate Assn......... 207
Sheridan College - Media for
Global Professionals . ... ... 217
Continuous Learning
Kumon Math & Reading
Centres............cov.e. 195
Continuum of Care
Ont. Assn of Non-Profit Homes
& Services for Seniors.. ... ... 204
Contraband
Cdn Council for Tobacco
Control ............... .. 164
Contraception

(see also Birth Control; Condom

Use)

World Health Organization . ... 226
Contract Dispute

Bennett Jones LLP ..........
Contract Labour

Confederation of Cdn Unions .. 180
Contract Law

Bennett Jones LLP ..........

Paul TWillis................



Contract Negotiations

Sources
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Contract Negotiations
Air Canada Pilots Association.. 150
Contracting Out

Ont. Secondary School
Teachers’ Fed............. 207

Public Service Alliance of Cda . 212

Convention Rights
Amnesty International, Cdn

Section ...l 150
Convention Services
Livingston International . . .. ... 196
Cook Islands
Embassy Row .............. 184
Cooking Courses/Classes
Holistic Cooking Academy of
Canada.................. 189
Co-operative Associations
Cdn Co-operative Assn ... ... 164
Co-operative Child Care
Cdn Co-operative Assn ....... ... 164
Co-operative Development
Cdn Co-operative Assn . ... ... 164
Zatoun. ... 228
Co-operative Education
Centennial College. . ......... 176
Durham College. ............ 182
Memorial University of Nfld. ... 198
Sask. Institute of Applied
Science & Technology. .. ... 216
Sheridan College - Media for
Global Professionals ....... 217
Simon Fraser University ... ... 217
University of Waterloo ... .... 224
Wilfrid Laurier University . ... .. 225
Co-operative Education
Placements
Sheridan College - Media for
Global Professionals .. .. ... 217

Co-operative Elder Care

Cdn Co-operative Assn ... ...
Co-operative Financial
Services

Cdn Co-operative Assn ... ...
Co-operative Health Care

Cdn Co-operative Assn . ... ...

Co-operative Housing

Cdn Co-operative Assn ....... ... 164
Co-operative Research
Cdn Co-operative Assn ....... ... 164

Natural Sciences and
Engineering Research

Council (NSERC) ........... 201
Co-operative Studies
Cdn Co-operative Assn .. .. . ... 164
Co-operatives
Cdn Co-operative Assn .......... 164

Zatoun...............oel 228

Co-operatives/Awards
Cdn Co-operative Assn ....... ...

Co-operatives/Governance

Cdn Co-operative Assn ... .... 164
Co-operatives/History

Cdn Co-operative Assn ... .... 164
Co-operatives/Legislation

Cdn Co-operative Assn ... .. 164
Co-operatives Overseas

CUSO-VSO.........ovvvnen 156

Cdn Co-operative Assn ... .... 164
Copper

GregCrowe. ................ 181
Copper Mining

GregCrowe. ................ 181
Copy Writing

Fenton,Don ................ 185
Copyright

Assn of Universities &

Colleges of Cda. . .......... 152
Cdn Authors Assn............ 161
Cdn Fed of Students ......... 166
Cdn Publishers’ Council. . . . . .. 171
Sask. Institute of Applied

Science & Technology .. .... 216
World Intellectual Property

Organization .............. 227

Copyright/Artists
Cda Council for the Arts. .. .... 156
Copyright Infringement
Bennett Jones LLP........... 153
Cdn Publishers’ Council. . . .. .. 171
Goodmans LLP.............. 187
Copyright Law
Bennett Jones LLP........... 153
Goodmans LLP.............. 187
World Intellectual Property
Organization .............. 227
Copyright & Permissions
Cdn Publishers’ Council. . . .. .. 171

Corneal Transplants
Cdn Society of Transplantation . 173
Corns
AccentonFeet..............
Cdn Podiatric Medical Assn. ... 170
Corporate Art Collections
(see Art/Corporate Collections)
Corporate Awards

Fame & Fortune ............. 184
Corporate/Commercial Law
Bennett Jones LLP........... 153
Goodmans LLP.............. 187
Ont. Bar Association. . ........ 204
TorkinManes ............... 221
WeirFoulds LLP ............. 225
Wildeboer Dellelce LLP ... . ... 225
Paul TWillis ................ 226

Corporate Communications
Cdn Public Relations Society. .. 171
Centennial College. ..........
Towers Perrin............... 22

Corporate Communications
Counsel

Leading Communicators Inc. ... 195
Corporate Communications
Services

Leading Communicators Inc. ... 195

Social Media Group .......... 218
Corporate Contingency
Planning

InnoVisionsCda ............. 191
Corporate Crime

CorpWatch.................. 180
Corporate Culture

Barbara Jaworski ............ 193

Towers Perrin ............... 222
Corporate Design

Ont. College of Art & Design ... 205
Corporate Environmental
Initiatives

(see Environmental

Initiatives/Corporate)

Corporate Finance

Bennett JonesLLP ........... 153

GoodmansLLP.............. 187

KPMG ... 194

PricewaterhouseCoopers . . . ... 211

WeirFoulds LLP. ............. 225

Wildeboer Dellelce LLP ....... 225

Corporate Financial Services
Soberman LLP, Chartered
Accountants............... 217
Corporate Fitness
(see also Fitness/Employee Benefit)

Can-Fit-Pro ................. 156
Corporate Fraud
Bennett Jones LLP ........... 153
Corporate Governance
Bennett JonesLLP ........... 153
Cdn Institute of Chartered
Accountants............... 168
Certified General Accountants
ofOnt......oooiveiinat 177
GoodmansLLP .............. 187
KPMG ... 194
PricewaterhouseCoopers . .. ... 211
Wildeboer Dellelce LLP ... ... 225
WorldBank ................. 226
Corporate Health
Sutherland-Chan Clinic. ... .... 220
Woodruff, Dianne ............ 226

Corporate Imaging
Cdn Public Relations Society . .. 171

Corporate Innovation
BlueRush................... 154
Steven Goldhar.............. 187
InnoVisionsCda ............. 191
K'necht, Alan................ 194

Corporate Leadership
CorpWatch.................. 180

Leading Communicators Inc. . . .

Corporate Philanthropy
(see also Fundraising)
Cdn Assn of Gift Planners. . . .. 159
Corporate Presentations
Cdn Assn of Professional
Speakers. ............. ... 160
Leading Communicators Inc. .. 195
Corporate Recovery
PricewaterhouseCoopers . .. .. 211
TorkinManes............... 221
Corporate Recovery Services
Soberman LLP, Chartered
Accountants .............. 217

Corporate Relocation
Town of Markham ...........

Corporate Responsibility
Aga Khan Foundation Cda . . ..

Cdn Institute of Chartered
Accountants ..............
Inhance Mutual Funds. ........

Corporate Restructuring
AON Consulting.............
Bennett Jones LLP ..........

Predictable Futures --
Business Family Centre. .. ..

PricewaterhouseCoopers .. ...

Soberman LLP, Chartered
Accountants ..............

Strategic Insights Canada. . ...
Wildeboer Dellelce LLP. .. ....

Corporate Revitalization

InnoVisions Cda............. 191
Corporate Security
Loyalist College of Applied Arts
& Technology . ............ 196
Corporate Social
Responsibility
Cdn Foundation for the
Americas. ................ 167
Inhance Mutual Funds. ....... 191
KPMG. ...t 194
National Round Table on
Environment & Economy . ... 201
WorldBank. ................ 226
Corporate Tax
Bennett Jones LLP .......... 153
Certified General Accountants
ofOnt ................ ... 177
KPMG..................... 194
PricewaterhouseCoopers ... .. 211
Soberman LLP, Chartered
Accountants .............. 217
Corporate Tax Avoidance
CorpWatch................. 180
Corporate Tax Law
GoodmansLLP ............. 187

Corporate
Telecommunications
(see Business Communications
Systems)



40 / Corporate Training

Sources

Creative Writing

Corporate Training
Allan Bonner Communications

Management.............. 154
Cdn Assn of Professional
Speakers................. 160
Loyalist College of Applied Arts
& Technology ............. 196
Corporate Vision
Stantec.................... 219

Corporate Volunteerism

Daily Bread Food Bank . ....... 182
Food Banks Canada .. ....... 186
KPMG. ... 194
Corporate Welfare
CorpWatch................. 180

Corporate Well-Being
InnoVisions Cda. ............

Corporation Law
(see Corporate/Commercial Law)

Corporations
CorpWatch................. 180

Corporations/Influence on

Government
CorpWatch................. 180

Correctional Institutions

Intl Assn of Machinists &
Aerospace Workers ... ...

St. Leonard’s Society of Cda. .. 216
Correctional Policy

St. Leonard’s Society of Cda. .. 216
Correctional Services

St. Leonard’s Society of Cda... 216
Correctional Workers

Centennial College. .......... 176

Loyalist College of Applied Arts

& Technology ............. 196

Corrections
National Union of Public &
General Employees . ....... 201
St. Leonard’s Society of Cda. .. 216

Corruption
CorpWatch................. 180
Wikileaks .................. 225
WorldBank. . ............... 226

Cosmetic Complications
Adamson Associates Cosmetic

Facial Surgery ............ 148

Cosmetic Dentistry
Cdn Academy of
Periodontology ............
Cosmetic Laser Surgery

Adamson Associates Cosmetic
Facial Surgery ............

Cdn Academy of Facial Plastic

& Reconstructive Surgery ... 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery .. 172
Carman, Dr. Wayne.......... 176

Cosmetic Rhinoplasty
Adamson Associates Cosmetic
Facial Surgery ............

Cosmetic Surgery
Adamson Associates Cosmetic

Facial Surgery............. 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. ... 158
Cdn Dermatology Assn ........ 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. .. 172
Carman, Dr. Wayne .......... 176

Cosmetics

Cdn Dermatology Assn ........ 165

Personal Impact International .. 210
Cosmetics Advertising

Advertising Standards Canada . 149
Cosmetics Testing
Animal Alliance of Cda. ... .... 150
Animal Defence League of Cda. 151
Cosmology
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Costa Rica
Embassy Row............... 184
Organization of American

Cote-d’lvoire
(see Ivory Coast)
Counsel/Immigration

Bomza Law Group --
Immigration Lawyers. . ...... 154
Counselling
DaleCurd .................. 181
Family Service Toronto ... .. .. 185
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. ........ 204
Dorothy Ratusny............. 212
Counselling/Addictions
Bellwood Health Services . .. .. 153
Durham College ............. 182
Sask. Institute of Applied
Science & Technology ... ... 216
Counselling/Children
Kids Help Phone............. 194
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. ........ 204
Sask. Institute of Applied
Science & Technology ...... 216
Counselling/Death
Humphrey Funeral Home. ... .. 190

Counselling/Disabled Persons

Cdn Assn of the Deaf.........
Counselling/Employment

(see Employment Counselling)
Counselling/Family

(see Family Counselling)
Counselling/Financial

Predictable Futures --
Business Family Centre . .. .. 211

Counselling/Health
Assn of Local Public Health
Agencies ................. 152
Counselling/Individual

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists . ........ 204
Dorothy Ratusny ............. 212
Counselling/International
Students
Sheridan College - Media for
Global Professionals .. ... ... 217
Counselling/Life Skills
Career Council, The .......... 175

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . ........ 204

Cecile Peterkin .............. 210
Counselling/Peer

(see Peer Counselling)
Counselling/Psychological

Cdn Assn of Psychoanalytic
Child Therapists. . .......... 160

Dorothy Ratusny ............. 212
Counselling/Relationships
Marilyn Barnicke Belleghem,

DaleCurd................... 181

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . ........ 204

Dorothy Ratusny ............. 212
Counselling/Seniors

Neighbourhood Link Support
Services. ...l 202

VONCanada................ 224
Counselling/Sexual Assault
Cdn Assn of Sexual Assault
Centres................... 161
Counselling/Students
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . ........ 204
Cecile Peterkin .............. 210
Sask. Institute of Applied
Science & Technology. . ... .. 216
Counselling/Youth
Kids Help Phone .. ........... 194

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists . ........ 204
Counter-Terrorism
Mackenzie Institute . . ......... 196

Counterfeiting
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Couples/Counselling

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists .. ....... 204
Court Agents
Durham College ............. 182

Court Reform
Ont. Bar Association .........
Court Services
Durham College. ............
Court Support for Battered
Women & Children
Cdn Assn of Sexual Assault
Centres........oovvvnn.
Courts
International Criminal Court . . .
Lenny Hochberg - Hochberg,
MacGregor LL.B. .......... 188
Simon Fraser University ... ... 217
Courts of Canada
Lenny Hochberg - Hochberg,
MacGregor LL.B. .......... 188
Courts of Ontario
Lenny Hochberg - Hochberg,

192

MacGregor LLB. .......... 188
Courts/Structure
Ont. Bar Association ......... 204
Courtship
Hearts Introduction Service. ... 188
Covers/Magazines & Books
Fame & Fortune............. 184
Co-Worker Conflict
ARETE safety and protection
INC. v 147
Cows
Cdn Coalition for Farm Animals 164
CPIC

(see Canadian Police Information
Centre)
CPP
(see Canada Pension Plan)
CPR (Cardiopulmonary
Resuscitation)
Heart & Stroke Foundation of

Craft History
Ont. College of Art & Design. . .

Crafts
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Cranial Therapy
Sutherland-Chan Clinic . . ... ..
Woodruff, Dianne............
Craniofacial Deformity
World Health Organization . . ..
Creative Consultants
Assn of Independent
Consultants. ..............
Creative Writing
Brandon University ..........
Cdn Authors Assn ...........
Fame & Fortune.............
University of Winnipeg. .. .....
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Creativity Simon Fraser University. .. .. .. 217  Crisis Intervention/Seniors Cross Practice
Cdn Assn of Psychoanalytic Crime Writing Neighbourhood Link Support Ont. Assn of Medical Radiation
Child Therapists . .......... 160 Fame & Fortune ............. 184 Services.................. 202 Technologists............. 204
E|i| Bﬁtl};’st Relaxation Response 1gs  Crimes Against Humanity Crisis Management Crown Corporations/Agencies
StitUle . ..o - ; Allan Bonner Communications Parliamentary Names &
) . Canadians for Genocide
U’\I‘EEISC?' - U?Itsed' Nﬁt‘Ff'P”S ] Education. . ... 175 Management .............. 154 Numbers................. 209
ucational, Scientific an "
’ - . MC- .
Cultural Organization. . . .. . 203 Criminal Behaviour ¢ A§s§§2§gﬁ E)?al\l/?:r?ézgmem CrCowndCtgporgttllons/Federa|
Creativity/Invention St. Leonard's Society of Cda.... 216 Consultants). .............. 155 acr;grpal ep03| nsurance 456
UNESCO ° United_ Nalti_ons Criminal Code Crisis/Media Analysis Canada Mortgage & Housing
Educational, Scientific and Animal Alliance of Cda. ....... 150 Allan Bonner Communications COM v 157
Cultural Organization . ... 223 Animal Defence League of Cda. 151 Management .............. 154 Public Service Alliance of Cda . 212
Credentials Lenny Hochberg - Hochberg, Crisis Pregnancy Services Strategic Insights Canada. . ... 220
College of Occupational MacGregorLL.B............ 188 Birthright ..o 154 Crown Lands
Therapists of Ontario. ... 179 Criminal Justice System

Credit
Cdn Bankers Assn...........
Debt Freedom Canada
Financial Services .........
Credit Card Alliances
(see Affinity Cards)
Credit Cards
Cdn Bankers Assn...........
Credit/Debt Counselling
Debt Freedom Canada
Financial Services .........
Credit Management
Consulting
Assn of Independent
Consultants. .............. 151
Credit Unions
Cdn Co-operative Assn ... ...
Cremated Remains
Humphrey Funeral Home ... ..
Cremation
(see Burial/Cremation)

Cremation Urns

Humphrey Funeral Home ... .. 190
Creuzfeld Jakob Disease

World Health Organization . ... 226
Crime

Lenny Hochberg - Hochberg,

MacGregor LLB. .......... 188

Pearson Peacekeeping Centre . 210

University of Winnipeg. ....... 224
Crime in the Workplace

Rubin Thomlinson LLP ....... 215
Crime & Mental lliness

St. Leonard’s Society of Cda. .. 216
Crime Prevention

Michael C. Chettleburgh ... ... 178

St. Leonard’s Society of Cda. .. 216
Crime & Punishment

St. Leonard’s Society of Cda... 216

Crime/Substance Abuse
Cdn Centre on Substance

Abuse ................l. 163

Michael C. Chettleburgh ... ... 178
Crime Trends/Patterns

Michael C. Chettleburgh ... ... 178

Cdn Assn of Sexual Assault

Centres .................. 161
CdnBarAssn............... 162
National Anti-Racism Council

ofCanada ................ 200
Ont. Bar Association. ......... 204
Eugene Oscapella ........... 209
St. Leonard’s Society of Cda. .. 216
Sask. Institute of Applied

Science & Technology .. .... 216

Criminal Law
International Criminal Court. ... 192
Lenny Hochberg - Hochberg,

MacGregor LLB............ 188

Ont. Bar Association. ......... 204

Criminal Organizations
Lenny Hochberg - Hochberg,
MacGregor LL.B............ 188

Criminal Rehabilitation

St. Leonard’s Society of Cda. .. 216
Criminals
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
St. Leonard’s Society of Cda. .. 216
Criminology
Brandon University. .......... 155
Brock University . ............ 155
Memorial University of Nfld . ... 198
Simon Fraser University. ... .. .. 217
University of Ontario Institute
of Technology (UOIT)....... 223
University of Winnipeg........ 224
Crisis Communications
Fenton,Don ................ 185
Simon Fraser University. .. .. .. 217
Crisis Counselling
Ceridian Canada Ltd. . ........ 177
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists......... 204
Crisis/Distress
Food Banks Canada.......... 186
Crisis Intervention
ARETE safety and protection
NG, 147

Critical Care
College of Respiratory
Therapists of Ontario. ... .... 179
Critical lliness Coverage
Debt Freedom Canada

Financial Services.......... 182
Predictable Futures --
Business Family Centre ... .. 211
Critical Thinking
Connexions .. ............... 180
Kumon Math & Reading
Centres.........covvnnn.. 195
Randy Park- Author & Speaker
- Thinking for Results . ...... 209
Radical Digressions .......... 212
Croatia
Embassy Row ............... 184

Crop Diseases

Cdn Food Inspection Agency . .. 167
Crop Inputs

Cdn Food Inspection Agency ... 167
Crop Protection

Cdn Food Inspection Agency . .. 167
Cropping Systems/Research

Intl Development Research

Cross-Border Shopping
Recreation Vehicle Dealers

ASSN .. 212
Cross Border Tax
Bennett Jones LLP ........... 153
Cdn Snowbird Assn. .......... 171
GoodmansLLP.............. 187
Soberman LLP, Chartered
Accountants............... 217
Cross-Border Transactions
Wildeboer Dellelce LLP ....... 225

Cross-Cultural Counselling
Sask. Institute of Applied

Science & Technology. . ... .. 216
Cross-Cultural Education
Simon Fraser University . . .. ... 217

Cross-Generation
Collaboration
PJ Wade -- The Catalyst. . .. ... 209

Ont. Professional Foresters
ASSN oo
Crown Liens
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Crude Oil
(see Oil & Gas)

Cruelty to Animals
Animal Alliance of Cda ... .... 150
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Canadian Marine Environment

Protection Society ......... 169
Coalition For No Whales in
Captivity ...........ooo.t. 179
Fur-Bearer Defenders . ... .. ... 186
Ont. Farm Animal Council. . . .. 205
Cruises
Assn of Cdn Travel Agencies .. 151
Cryptography
University of Waterloo. ....... 224
CSCE
(see Conference on Security &
Cooperation in Europe)
CT Scanning
Cdn Assn of Medical Radiation
Technologists. . ........... 160
Ont. Assn of Medical Radiation
Technologists. . ........... 204
St. Joseph’s Health Centre . ... 216
Cuba
Cdn Foundation for the
Americas................. 167
Embassy Row .............. 184
Organization of American
States ...l 208
OxfamCda................. 209
World Wildlife Fund Cda.. ... ... 227
Culinary Management Studies
Loyalist College of Applied Arts
& Technology ............. 196
Cults
Simon Fraser University ... ... 217
University of Waterloo. ....... 224

Cultural Attractions
(see Tourist Attractions)




42 / Cultural Diversity Sources Data Sources
Cultural Diversity Currencies Customer Loyalty/Retail Czech-Canada Trade

Cda Council for the Arts ... ... 156 Organization of Eastern Retail Council of Cda ......... 213 EmbassyRow .............. 184

Cdn Council of Muslim Women. 164 Caribbean States ... 208 customer Relationship Czech Republic

UNESCO - Unitgd Nations Currency Exchange Management (CRM) Embassy Row .............. 184
Educational, Scientific and Cdn Snowbird Assn .......... 171 Ceridian Canada Ltd. ......... 177 i
Cultural Organization.. ... ... 223 . . Daily Newspapers )

. . ; Current Affairs Customer Retention (see Newspapers/Daily)
Cultural Diversity & Conflict ; ; . . . .
(see Public Affairs) Ryan, Tricia................. 215 Dailv Phvsical Activity (DPA

ARETE safety and protection , Lo aily Physical Activity (DPA)
inc 147 Current Events/Analysis Solutions in Mind............. 219 Ont. Physical & Health

Cultwral History Mackenzie Institute. ... 196 Adam Strimaitis.............. 200 Education Assn 206
i Success Strategies........... 220 i i

National Music Museum . . .. .. 200 Curriculum Development Cust s 9 Dairy Farnl1.|ng .

UNESCO - United Nations Assn of Cdn Community ustomer Service Cdn Coalmon.for Farm Aplmals 164
Educational, Scientific and Colleges. ................. 151 DianeCraig................. 181 Ont. Farm Animal Council. . ... 205
Cultural Organization . .. . .. . 203  Elementary Teachers’ Fed of International Image Institute Dairy Products

. . Ont.ooiiin, 184 NG 192 I ,
Cultural Industries/Policy : , : Cdn Coalition for Farm Animals 164

Caln Business Press 162 Ont. Catholic School Trustees Personal Impact International. .. 210 Dairy Products/Health

""""" Assn..................... 205  Retail Council of Cda ......... 213 -airy Froductsitea
Cultural Issues Ont. Physical & Health Solutions in Mind. . . -+ ... 19 Concerns _ .

UNESCO - United Nations EducationAssn............ 206 Speakers Gold. .............. 219 Ont. Farm Animal Council. . . .. 205
Educational, Scientific and Sask. Institute of Applied Adam Stimaitis. ... oo Damages
Cultural Organization. ...... 223 Science & Technology ...... 216 .

Chubb Insurance . ........... 179
. ) ; Success Strategies........... 220
Cultural National Defence UNESCO - United Nations : Dams
Friends of Cdn Broadcasting. . . 186 Educational, Scientific and Customer Service
Cultural Oraanizati Cultural Organization . ... ... 223 Consultants World Bank.................. 226
ﬁ Iur: frggnl;a Ic;ns i 186 Curriculum Assn of Independent Dance
riends of Cdn Broadcasting. . .
Roval BC Museum g 214 Deve|opment/Aborigina| Consultants ............... 151 (see also C_OmemPOfafy Dance)
i USBUM e Education Customer Service Training Cda Council for the Arts . ... .. 156
Cultural Policy Alberta Teachers Assn ... ..... 150  Wendy Moore-MacQueen. . . ... 199 Dance/Computer Animation
gga EOEFC: forthhe A”ﬁ """ 13? Curriculum/Early Childhood Customs Act Simon Fraser University . .. ... 217
n rublishers OIU”C' """ Education Lenny Hochberg - Hochberg, Dangerous
Cultural Preservation Assn of Day Care Operators of MacGregor LLB............ 188  Chemicals/Contamination

CUSO-VSO ........... R 156 Ontario (ADCO). ........... 151  Customs Administration (see also Hazardous Chemicals)

Friends of Cdn Broadcasting. .. 186 UNESCQ - Unitedl Napipns Livingston International. . . ... .. 196 E.K. Gillin & Associates. . .. ... 183

Royal BC Mu:c,eum ........... 214 Eﬂﬁﬁ?;lﬁgfgaifzi;ggc and 293 Customs Brokerage Dangerous

Cultural TOU"S_“" . T I Livingston International. . . ... .. 196 Goods/Transportation
UNESCO - United Nations Curriculum/Elementary Customs Clearance (see Transportation/Hazardous
Educational, Scientific and Elementary Teachers’ Fed of o . Materials)
Cultural Organization. . . . ... 223 Ont.ovvveee 184  Livingston International. ... 196 . .
] Customs Duties Dark Pigmentation
Cultural Workers Curriculum/Elementary & Lvinaston Intemationdl 196 Cdn Academy of Facial Plastic
Cdn Publishers’ Council ... ... 171 Secondary Ivingston International. ... . ... & Reconstructive Surgery ... 158
Culture Alberta Teachers’ Assn ....... 150 Customs Education Dark Sky

Cda Council for the Arts . ... .. 156  Earth Day Canada . SERRREREE 183 Loga1l_ies‘t: Enoolllige of Applied Arts 15 Intemational Dark-Sky

Ont. College of Art & Design... 205  Kumon Math & Reading gy. """"""" Association............... 192

Professional Assn of Canadian Centres e o 195 Customs & Excise Tax Darkness
Theatres . ................ 211 Ont. Catholic School Trustees PricewaterhouseCoopers.. .. ... 211 )

ASSN. ..o 205 . International Dark-Sky
Royal BC Museum........... 214 Ont, Physical & Health Customs-Trade Partnership Association............... 192
3'&’;‘ CFcr)aSErnggévi‘r:t'.tyn's """ 27 T ducation Assn............ 206 AE?',"SttTe'Ir‘t’”s“; (c'lTPAT) 1q D@8 Access Control
- Uni io ivingston Interational. . . .....
Educational, Scientific and Ont. Secondary School Cyberbullvin (see Access Control)
Cultural Organization. ... ... 293 Teachers'Fed............. 207 é ) yTg hore Fed of Data Collection &
; ementary Teachers’ Fed o
Culture & Technology Curriculum Reform Ont.. y .................. 184 M;r?agement .

National Museum of Science & Alberta Tealchers Assn ..... - 150 Kids Help Phone ... 104 rivacy Cgmmlsswner ........ 211
Technology and Canada Ont. Catholic School Trustees i Saskl. Institute of Applied
Agriculture Museum. ... . ... 157 ASSN. ..ot 205 Cybercrime Science & Technology. ... .. 216

Friends of Cdn Broadcasting. .. 186 Curriculum Studies €asyDNS ... 183 pata Encryption

HitGrab. ................... 188 Alberta Teachers' Assn ....... 150 Le’\r;r;y GHOChbe[E éHochberg, 188 (see Encryption)

cGregor LL.B............ .
Curatorial Practice Customer Communications nacreg . . Data Processing
) University of Ontario Institute Ei ic Data P o
Ont. College of Art & Design... 205  BlueRush................... 154 of Technology (UOIT) .. .. ... 203 ﬁ?oermaig;og’r% ; ea;:m r)ocessmg,
Curators Steven Goldhar.............. 187 Cyc“ng Safety . Y

National Museum of Science & K’necht, A!an ................ 194 Canada Safety Coundil. ... 157 Datg Security o
Technology and Canada Ryan, Tricia. . ............... 215 c Privacy Commissioner. .. ... .. 211
Agriculture Museum ......... 157 Customer Conflict ‘I;?T:::ss fon ;g4 DataSources

Ont. College of Art & Design... 205  ARETE safety and protection YROW. o SOUMCES o eeeeeeeaeaann 219

Royal BC Museum...........
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Database Consultants
Assn of Independent

Consultants............... 151
Sources ... 219
Database Design & Setup
Sources ... 219
Database Security

Privacy Commissioner. .. .. ...

Database Software
HitGrab....................

Databases
(see also Bibliographic Databases;
Electronic Databases; and
SOURCES SELECT RESOURCES
section)
Centre for Suicide Prevention.. 176
Sources 219

Databases & Privacy

Privacy Commissioner. .. .. ...
Date Rape

Cdn Assn of Sexual Assault

Centres.................. 161
Michael C. Chettleburgh . ... .. 178
Date Rape Drugs
Cdn Centre on Substance
Abuse ........... ... 163
Dating
Hearts Introduction Service. ... 188
SusanMcCord . ............. 197

Dating Etiquette
Hearts Introduction Service. . . .
SusanMcCord . .............
Dating Services
(see Introduction Services)

Daycare
(see also Child Care)
Assn of Day Care Operators of
Ontario (ADCO) ........... 151
Centennial College. .......... 176
Citizens for Public Justice.. . . .. 179

Ann Douglas, Author .........
Loyalist College of Applied Arts

& Technology ............. 196
Sask. Institute of Applied
Science & Technology ... ... 216
Day Care Benefits
Assn of Day Care Operators of
Ontario (ADCO) ........... 151

Day Care Conferences
Assn of Day Care Operators of
Ontario (ADCO)
Day Care/Seniors
United Senior Citizens of Ont .. 223
VONCanada ............... 224

Deaf-Blind Persons

Cdn Assn of the Deaf......... 159
Deafness
Cdn Assn of the Deaf......... 159

World Health Organization . ... 226

Deafness & Mental lliness

Cdn Assn of the Deaf.........
Deafness/Employment

Cdn Assn of the Deaf.........
Deafness/Hereditary

Cdn Assn of the Deaf.........
Deafness/Real-Time
Translation Services

Cdn Assn of the Deaf.........
Dealing with Reporters

SouUrcesS. ...t
Dealing with the Media

Sources. ...
Death & Dying

DaleCurd ..................

Dorothy Ratusny.............

Death/Alternatives to Funerals

(see Funeral Alternatives)

Death Certificates
Assn of Municipal Managers
Clerks & Treasurers of Ont. ..
Death Education
Humphrey Funeral Home. . .. ..

Death/Impact on Children

Cdn Assn of Psychoanalytic
Child Therapists

Humphrey Funeral Home. ... ..

Death Planning
Humphrey Funeral Home. ... ..

Death Records
Ont. Genealogical Society .. . ..

Debt
Brock University .............

Debt Freedom Canada
Financial Services..........

WorldBank.................
Debt/Credit Counselling

(see Credit/Debt Counselling)
Debt Crisis/International

(see International Debt Crisis)

Debt/Developing Countries

Christian Reformed Church in
North America.............

Intl Development Research
Centre ......coovviiiiin

North-South Institute
WorldBank.................

Debt Elimination
Debt Freedom Canada
Financial Services..........
Debt Financing
KPMG ...
Wildeboer Dellelce LLP ... . ...

Debt Management
Debt Freedom Canada
Financial Services..........

WorldBank.................

Debt Restructuring

Christian Reformed Church in
North America.............

Debt Freedom Canada

Financial Services.......... 182
Soberman LLP, Chartered
Accountants............... 217
Wildeboer Dellelce LLP ... ... 225
WorldBank ................. 226
Decentralization
WorldBank ................. 226
Decision-Making
Wendy Moore-MacQueen. . .. .. 199

Decommissioning
Stantec..................... 219
Decomposition Chemistry
University of Ontario Institute
of Technology (UOIT) ........ 223
Decriminalization/Drugs
Cdn Centre on Substance

Abuse.................... 163
Michael C. Chettleburgh. .. .... 178
Radical Digressions . ......... 212

Deep Vein Thrombosis (DVT)
World Health Organization . . . . . 226

Defence Alternatives
Project Ploughshares ......... 211

Defence Conversion
(see Miltary Conversion)

Defence Industry
Wilfrid Laurier University. . .. ... 225

Defence Policy

Mackenzie Institute. . ......... 196
Parliamentary Names &

Numbers. ................. 209
Project Ploughshares ......... 211
Royal Cdn Legion ............ 214

Defence Spending
Project Ploughshares ......... 211

Defence Training
Pearson Peacekeeping Centre. . 210
Deferred Profit Sharing Plans
(DPSPs)
Towers Perrin
Dehydration
(see Diarrhea Disease/Dehydration)
De-institutionalization
Community LivingOnt.........
Delinquency
St. Leonard’s Society of Cda . .. 216
Delivery Services
(see Courier Services)
Dementia
Toronto Rehab
Dementia Care
Centennial College ...........
Demo Tapes
(see Audio Demo Tapes; Video
Demo Tapes)
Democracy

Cdn Foundation for the
Americas

Connexions ................ 180

Radical Digressions. ......... 212

United Nations Human Rights

Council ....vvviiiin 223

Democratic Movements

Connexions ................ 180
Democratic Socialism

Connexions ................ 180

Radical Digressions. .. ....... 212

Democratic Values
Connexions
Mackenzie Institute . .........
Radical Digressions. .. .......
Straight Goods. .............
United Nations Human Rights

Council ..............o.t.

Democratization
Connexions
North-South Institute .. .......
Radical Digressions. .........

Demographic Analysis
Cdn Institute of Actuaries . . . ..

Demographic Trends/Canada
Simon Fraser University ... ...

Demography
University of Winnipeg. .. .....
Wilfrid Laurier University . .. . ..

Demyelinating Disease
Multiple Sclerosis Society of

Cda.........ooovviiinnn

Dengue Fever

World Health Organization . ... 226
Denmark
Embassy Row .............. 184
Denormalization
Cdn Council for Tobacco
Control .................. 164
Dental Assistants/Hygiene
Cdn Dental Hygienists’ Assn. .. 165
Durham College............. 182
Dental Assistants/Hygiene
Training
Cdn Dental Hygienists’ Assn. .. 165
Dental Associations
Cdn Academy of
Periodontology . ........... 158
Cdn Dental Hygienists’ Assn. .. 165

Dental Benefits
(see Social Services/Dental Health)

Dental Education

Cdn Academy of

Periodontology . ........... 158
Cdn Dental Hygienists’ Assn... 165
Royal College of Dental

Surgeons of Ont........... 215

Dental Fillings/Mercury

Royal College of Dental

Surgeons of Ont........... 215



44 / Dental Health

Sources

Developmental Delay

Dental Health
Assn of Local Public Health

Agencies................. 152
Cdn Academy of
Periodontology ............ 158
Cdn Dental Hygienists’ Assn. .. 165
Cdn Sugar Institute . ......... 173
Royal College of Dental
Surgeons of Ont........... 215
Sask. Institute of Applied
Science & Technology. .. ... 216
Dental Hygiene
Cdn Academy of
Periodontology . ........... 158
Cdn Dental Hygienists’ Assn. .. 165
Royal College of Dental
Surgeons of Ont........... 215
Dental Insurance
Cdn Dental Hygienists’ Assn. .. 165
Royal College of Dental
Surgeons of Ont........... 215
Dental Plans
Cdn Dental Hygienists’ Assn. .. 165
Dental Publications
Cdn Dental Hygienists’ Assn. .. 165
Royal College of Dental
Surgeons of Ont........... 215
Dental Statistics
Cdn Academy of
Periodontology . ........... 158
Cdn Dental Hygienists’ Assn. .. 165
Royal College of Dental
Surgeons of Ont........... 215
Dental Surgery
Cdn Academy of
Periodontology ............ 158
Royal College of Dental
Surgeons of Ont........... 215
Dentistry
CSAGroup......covvvvnnnn. 156
Cdn Academy of
Periodontology ............ 158
Royal College of Dental
Surgeons of Ont........... 215
St. Joseph's Health Centre . ... 216
Dentistry for Handicapped
Cdn Academy of
Periodontology ............ 158
Cdn Dental Hygienists’ Assn. .. 165
Dentistry/Preventive
Cdn Academy of
Periodontology . ........... 158
Cdn Dental Hygienists’ Assn. .. 165
Dentures/Dental Implants
Cdn Academy of
Periodontology ............ 158
Cdn Dental Hygienists’ Assn. .. 165
Deoxyribonucleic Acid
(see DNA)
Deportation
Cdn Assn of Professional
Immigration Consultants .... 160

Hansen Professor Randall. . . . . 187
Deposit Insurance

Canada Deposit Insurance

Comp..ovviiiiiii 156
Deposit Register
Canada Deposit Insurance
Corp.iii s 156
Depression
Cdn Psychiatric Assn......... 171
Eli Bay’s Relaxation Response
Institute . ................. 184
Family Service Toronto ... .... 185
Barbara Jaworski .. .......... 193
MarciLall................... 195
Mood Disorders Assn of
Ontario............coovn 199
Dorothy Ratusny............. 212
World Health Organization. . . .. 226
Depression/Economic
(see Economic Depression)
Depression in Adolescents
Mood Disorders Assn of
Ontario. .............ovns 199
Depression in Children
Cdn Assn of Psychoanalytic
Child Therapists ........... 160
Cdn Psychiatric Assn......... 171
Depression in Men
Mood Disorders Assn of
Ontario. ...........covvn 199
Depression in Seniors
Cdn Psychiatric Assn . ........ 171
Mood Disorders Assn of
Ontario. .............oovns 199
Depression in Women
Mood Disorders Assn of
Ontario. ...........covvns 199
Depressive Disorders
Cdn Psychiatric Assn......... 171
Deregulation
Cdn Electricity Assn.......... 166
Intl Assn of Machinists &
Aerospace Workers ........ 191

Society of Energy Professionals 218
Deregulation/Financial
(see Financial Deregulation)
Dermatologic Surgery
Cdn Dermatology Assn
Dermatological Drugs
Alberta College of Pharmacists . 150
Dermatology
Cdn Dermatology Assn
DES
(see Diethylstilbestrol)
Desertification
Intl Development Research
Centre ...t
UNESCO - United Nations
Educational, Scientific and
Cultural Organization .. ... ..
WorldBank . ................

Design
(see also Advertising & Design;
Fashion Design; Furniture Design;
Graphic Design: Industrial Design;
Plastic Products Design)
Fame & Fortune
Loyalist College of Applied Arts
& Technology.............. 196
Ont. College of Art & Design . ..
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ... ... 223
Design Consulting
Assn of Independent
Consultants ............... 151

Design Education

Ont. College of Art & Design . .. 205
Design Engineering
Natural Sciences and
Engineering Research
Council (NSERC). .......... 201
Stantec................n. 219
Design Excellence
Fame & Fortune ............. 184
Design for Social Need
Ont. College of Art & Design . .. 205
Design History
Ont. College of Art & Design . .. 205
Design Research
Ont. College of Art & Design ... 205
Design Theory
Ont. College of Art & Design ... 205
Desktop Publishing
Sask. Institute of Applied
Science & Technology. . .. ... 216
Destreaming
Ont. English Catholic
Teachers’Assn ............ 205
Detention
Amnesty International, Cdn
Section................... 150
Deterrence
Project Ploughshares . ........ 211

Developing Countries
(see also specific countries, regions
and topics of interest)
Aga Khan Foundation Cda.. .. .. 149
Assn of Universities &

Collegesof Cda............ 152
Bees for Development ........ 153
CHF .o 155
CUSO-VSO ...t 156
Cdn Feed The Children. ... ... 166
Intl Development Research

Centre......ovvivinnnn 192
North-South Institute. . ........ 203
OxfamCda ................. 209
Simon Fraser University . ... ... 217
University of Winnipeg ........ 224

Developing Countries/Aid &
Relief
(see also Development & Relief
Agencies; Disaster
Reliet/Developing Countries;
Foreign Aid; Emergency
Assistance/Developing Countries)

CHF .o 155
Developing
Countries/Community
Development
Cdn Co-operative Assn . ........ 164
Developing Countries/Conflict
North-South Institute .. ....... 203
Project Ploughshares ........ 211
Developing
Countries/Co-operatives
Cdn Co-operative Assn ... ... ... 164
Developing
Countries/Economics
CHF .o 155
Developing
Countries/Self-Reliance
CHF .o 155
Development
African Development Bank . ... 149
Bees for Development. ....... 153
CHF .o 155
Cdn Feed The Children. ... ... 166
Development Education
Aga Khan Foundation Cda .... 149
CHF .o 155
CUSO-VSO ...t 156
OxfamCda................. 209
Development Issues
CHF .o 155
Intl Development Research
Centre.........oovvvenn. 192
Mining Watch Cda............ 199
North-South Institute .. ....... 203
Development & Peace
Project Ploughshares ........ 211
Zatoun ... 228
Development & Relief
Agencies
Aga Khan Foundation Cda .... 149
CHF .o 155
Cdn Feed The Children... .. ... 166
Development/Sustainable
(see Sustainable Development)
Development & Trade
Cdn Foundation for the
Americas. . ... 167
Mining Watch Cda........... 199
North-South Institute .. ....... 203
Developmental Care
Cdn Assn of Psychoanalytic
Child Therapists........... 160
Developmental Delay
Cdn Down Syndrome Society.. 165



Developmental Disabilities

Sources

Disabled Persons/Advocacy Act / 45

Developmental Disabilities
Cdn Down Syndrome Society . .
Community Living Ont........
SIECCAN ..........coevvnt

Developmental Service

Worker Programs
Centennial College. . .........

Loyalist College of Applied Arts
& Technology .............

Developmentally Handicapped

Community Living Ont........
Developmentally

Handicapped Service Workers

Community Living Ont........

Diabetes
AccentonFeet..............
Cdn Podiatric Medical Assn . ..

Eli Bay’s Relaxation Response
Institute . .................

Kidney Foundation of Cda. ... .
Ont. Physical & Health
Education Assn............
World Health Organization .. ..
Diabetes Care Information
Systems
Saint Elizabeth Health Care ...

Diabetes & the Eye
Cdn Ophthalmological Society .
Diabetes Prevention
Gabryl, Dr. PatriciaN.D. ......
Holistic Cooking Academy of
Canada..................

Holistic Health Research
Foundation of Canada.. .....

Ont. Physical & Health
Education Assn............
Diabetes Research
World Health Organization .. ..
Diagnostic Imaging
Canada Health Infoway. ... ...
World Health Organization .. ..
Diagnostic Instruments
ART Advanced Research
Technologies
Diagnostic Radiology
Ont. Assn of Medical Radiation
Technologists . ............
World Health Organization . . . .
Diagnostics
Ont. Assn of Medical Radiation
Technologists . ............
World Health Organization .. ..
Diagnostics/Medical
ART Advanced Research
Technologies
Cdn Assn for Clinical
Microbiology & Infectious
Diseases........ooovuunn
World Health Organization ... .
Dialogue
Simon Fraser University ... ...

165

148
170

184
194

206
226

216

170

187

189

189

206

226

156
226

148

204
226

204
226

148

158
226

UNESCO - United Nations
Educational, Scientific and

Cultural Organization .. ... .. 223
Dialysis
Kidney Foundation of Cda ... . .. 194
St. Joseph’s Health Centre .... 216
Dialysis Clinics
Bayshore Home Health ... .... 153
Diarrhea
World Health Organization. . . .. 226
Diarrhea Disease/Dehydration
Aga Khan Foundation Cda. ... .. 149
World Health Organization. . . .. 226
Diasporas
Cdn Foundation for the
Americas................. 167
Diet
Cdn College of Naturopathic
Medicine ................. 164
Food Banks Canada. . ........ 186
Holistic Cooking Academy of
Canada .................. 189
MarciLall................... 195
World Health Organization. . . . . 226
Dietary Supplements
Cdn Health Food Assn......... 167
Dietetics/Nutrition
Can-Fit-Pro................. 156
Cdn Dental Hygienists’ Assn ... 165
Heart & Stroke Foundation of
Cda .......covviviinnn 187
Diets/Dieting
Cdn Sugar Institute. . ......... 173
iPower Train ................ 193
Digestive Disorders
Cdn Assn of Naturopathic
Doctors .................. 160
Cdn College of Naturopathic
Medicine ................. 164
Gabryl, Dr. PatriciaN.D. ...... 187
Holistic Cooking Academy of
Canada .................. 189
Digital Animation
Centennial College. .......... 176
Loyalist College of Applied Arts
& Technology ............. 196
Digital Humanities
Brock University ............. 155
Digital Imaging
Sask. Institute of Applied
Science & Technology ... ... 216

Digital Media

Ont. College of Art & Design ... 205
Digital Radiography

Ont. Assn of Medical Radiation

Technologists ............. 204
Digitization
National Archives of the United
States.................... 200
Dining Etiquette
Diane Craig................. 181

Dinosaurs

Cdn Museum of Nature. .. .. ... 170
Dioramas

Royal BC Museum ........... 214
Diphtheria

World Health Organization ... . .. 226

Diplomatic Careers
(see Foreign Service Careers)

Diplomatic Relations

Embassy Row ............... 184
Direct Marketing

Adam Strimaitis.............. 220
Direct Selling/Sales

Start Marketing Inc............ 219
Directories

Cdn Franchise Assn .......... 167

Connexions . ................ 180

Media Names & Numbers. . . . .. 198

SOUrCeS ..o 219
Directors’ Liabilities

Bennett Jones LLP ........... 153
Directors & Officers Insurance

Chubb Insurance............. 179

Directors’ Responsibilities
Cdn Council of Christian
Charities. ................. 164
Directory & Guide Publishers
Parliamentary Names &

Numbers.................. 209
Sources ... 219
Directory of Experts
SOUMCES .. vvvvvveaaaen 219
Disability
Family Service Toronto. .. .. ... 185
Sask. Institute of Applied
Science & Technology. . ... .. 216
Toronto Rehab .............. 22
WarAmps .................. 224
Disability/Communications
Cdn Assn of the Deaf ......... 159
Disability & Housing
Cdn Assn of the Deaf ......... 159
Disability Income
Community LivingOnt......... 180
Predictable Futures --
Business Family Centre ... .. 211
Disability Insurance
Debt Freedom Canada
Financial Services.......... 182
Disability Issues
Cdn Assn of the Deaf ......... 159
Cdn Down Syndrome Society. . . 165
College of Occupational
Therapists of Ontario. . ...... 179
Community Living Ont......... 180
Sask. Institute of Applied
Science & Technology. . ... .. 216
United Nations Human Rights
Council . ..o 223
University of Winnipeg ... ..... 224

WorldBank. ................ 226
Disability Issues/Mental
Health

BC Human Resources

Management Association ... 152

Barbara Jaworski. ........... 193
Disability/Magazines

Media Names & Numbers. ... .. 198
Disability Management

College of Occupational

Therapists of Ontario . ... ... 179

Disability Rights

BC Human Rights Coalition ... 152

Cdn Down Syndrome Society .. 165

Community Living Ont........ 180

National Anti-Racism Council

ofCanada................ 200
United Nations Human Rights

Council .............o.o.e. 223

Disability & Sexuality
Cdn Down Syndrome Society .. 165
SIECCAN.................. 215
Toronto Rehab. ............. 221
Disability & Work
BC Human Rights Coalition ... 152
Cdn Assn of the Deaf ........ 159
Cdn Union of Public Employees 173
College of Occupational

Therapists of Ontario. ... ... 179
Community Living Ont........ 180
InnoVisions Cda. ............ 191
Intl Assn of Machinists &

Aerospace Workers . ....... 191
Public Service Alliance of Cda . 212
Rubin Thomlinson LLP ....... 215
Society of Energy Professionals 218
Threads of Life.............. 220

Disabled Children
Cdn Down Syndrome Society .. 165
WarAmps. ...t 224
Disabled Persons
Brock University............. 155
CSAGroup........covvvnn. 156
Cdn Assn of the Deaf ........ 159
Cdn Down Syndrome Society.. 165
Community Living Ont........ 180
Multiple Sclerosis Society of

Cda........oovvvivnnn. 199
Transport 2000 Cda. ......... 222
University of Waterloo. ....... 224
WarAmps. ..........coooee 224

Disabled Persons/Access
Design

(see Handicapped Access Design)

Disabled Persons/Advocacy
Act

Community Living Ont........ 180
Intl Assn of Machinists &
Aerospace Workers . ....... 191
Multiple Sclerosis Society of
Cda.......cooiiiiiin 199




46 / Disabled Persons/Assessment

Sources

Divorce/Parenting Plans

Disabled
Persons/Assessment
VONCanada ...............
Disabled
Persons/Employment Issues
BC Human Rights Coalition. ... 152
Cdn Union of Public Employees 173
Community Living Ont........ 180
Disabled Persons/Home
Support Services
VONCanada ...............
Disabled Persons/Information
& Referral

Cdn Assn of the Deaf......... 159
Community Living Ont........ 180
Intl Assn of Machinists &

Aerospace Workers ... ... 191

Multiple Sclerosis Society of

Cda.......oovvvivinnnn. 199
Disabled Persons/Integration
of
(see also Community Living)
Cdn Assn of the Deaf. ........ 159
Community Living Ont........ 180
Intl Assn of Machinists &
Aerospace Workers ......... 191
Multiple Sclerosis Society of
Cda.......oovvvivinnns. 199

Disabled Persons/Physical
Activity
Ont. Physical & Health

Education Assn............ 206
WarAmps...............o. 224
Disabled Persons/Policy &
Legislation
Cdn Assn of the Deaf. ... ..... 159

College of Occupational

Therapists of Ontario . ... .. 179
Community Living Ont........ 180
Intl Assn of Machinists &

Aerospace Workers ......... 191
Multiple Sclerosis Society of

Cda............oocene 199
United Nations Human Rights

Council ..........coooeutn 223

Disabled Persons/Services
(see Community Services/Disabled;
Computers for Disabled;
Counselling/Disabled Persons;
Education/Disabled; Employment for
Disabled; Housing/Disabled;
Recreation for Physically Disabled;
Sports/Disabled;
Transportion/Disabled Persons;
Travel/Disabled)

Disabled Seniors
(see Seniors/Disabled)

Disabled Workers
Threads of Life..............

Disarmament
Pearson Peacekeeping Centre. 210
Project Ploughshares. ........ 211
Wilfrid Laurier University . . . . ..

Disaster Management

Allan Bonner Communications
Management..............

WorldBank................. 226
Disaster Planning

(see Emergency/Disaster Planning)
Disaster Recovery

WorldBank................. 226

Disaster Relief

Christian Reformed Church in
North America.............

OxfamCda ................. 209
Disaster Relief/Developing
Countries

Christian Reformed Church in
North America.............

WorldBank................. 226
Disaster Studies

Brandon University. .......... 155
Disasters
World Health Organization. . . . . 226
Discipline
Cdn Society of Immigration
Consultants . .............. 173
College of Occupational
Therapists of Ontario ....... 179
College of Respiratory
Therapists of Ontario ... .... 179
Ann Douglas, Author ......... 182
Discipline Problems
Alberta Teachers’ Assn ......... 150
Cdn Assn of Psychoanalytic
Child Therapists ........... 160
Discount Programs
Cdn Fed of Students ......... 166

Discrimination
(see also Anti-Discrimination;
Gender Bias/Discrimination; Race
Relations/Racism)
BC Human Rights Coalition. ... 152

Cdn Race Relations Fdn ... .. 171
Citizens for Public Justice . .. .. 179
Family Service Toronto ... .. .. 185

Discrimination in Employment
BC Human Rights Coalition . ... 152

Cdn Race Relations Fdn ... .. 171
Rubin Thomlinson LLP........ 215
TorkinManes ............... 221
Discrimination in the
Workplace

BC Human Rights Coalition . ... 152
Cdn Race Relations Fdn ... ..
Rubin Thomlinson LLP........ 215
Society of Energy Professionals 218

Disease
(See also: Autoimmune Diseases;
Bowel Disease; Communicable
Diseases; Digestive Diseases)
World Health Organization. . . .. 226

Disease Control
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ................. 158
World Health Organization . . . .. 226

Disease/Developing Countries

Intl Development Research
Centre. ...t 192

World Health Organization ... . .. 226
Disease Management

Saint Elizabeth Health Care . ... 216

VONCanada................ 224

World Health Organization . . . .. 226
Disease Management/Cancer

Cancer Advocacy Coalition of

Disease Prevention
Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................. 158
Cdn Assn of Naturopathic

Doctors................... 160
Cdn Health Food Assn ........... 167
Heart & Stroke Foundation of

Cda...........oooevnnn 187
Kidney Foundation of Cda . . ... 194
Ont. Public Health Assn .. ... . .. 207
VONCanada................ 224

World Health Organization . . . .. 226

Disease Research
Brain Tumour Foundation of

Kidney Foundation of Cda ... .. 194

Multiple Sclerosis Society of
Cda.......oovvvvviiinnnn 199

Disease Surveillance
World Health Organization . . . .. 226

Disinformation

Mackenzie Institute . . ......... 196
Dismissal
Rubin Thomlinson LLP ........ 215

Displaced Persons
National Anti-Racism Council
ofCanada................. 200
Disposal of Hazardous Waste
(see Hazardous Waste Disposal)

Dispute Resolution

(see also Conflict Resolution)
ADR Institute of Canada....... 147
ARETE safety and protection
INC. oo 147
Allan Bonner Communications
Management .............. 154
GoodmansLLP.............. 187
Dispute Systems Design
ADR Institute of Canada....... 147

Distance Education
(see also Correspondence
Education; Interactive Distance
Learning)
Assn of Cdn Community
Colleges.................. 151

Centennial College .......... 176
Certified Management
Accountants .............. 177
Durham College............. 182
InnoVisions Cda. ............ 191
Memorial University of Nfld. ... 198
Simon Fraser University . .. ... 217
University of Waterloo. .. ..... 224
WorldBank. ................ 226
Distress Centres

(see Crisis/Distress Centres)
Distribute Press Releases

SOUrCES .. \vvviiii 219
Distributors/Food Products

(see Food Products Distribution)
Diversity

Diane Craig ................ 181

Family Service Toronto ... .. ... 185

KPMG. ...l 194

Town of Markham ........... 197

Radical Digressions. .. ....... 212

SpeakersGold.............. 219
Diversity Consulting

AON Consulting............. 147
Diversity Hiring

Inhance Mutual Funds. ....... 191
Divestitures

Predictable Futures --

Business Family Centre. . ... 211
PricewaterhouseCoopers ... .. 211
Towers Perrin............... 222

Divorce
Marilyn Barnicke Belleghem,

MEd.................... 153
Cdn Assn of Psychoanalytic

Child Therapists........... 160
DaleCurd.................. 181
Family Service Toronto . ... ... 185
Hearts Introduction Service. ... 188
Lutheran Church Canada .. ... 196
SusanMcCord.............. 197
Ricketts, Harris LLP. ......... 214
University of Winnipeg. .. ..... 224

Divorce Counselling
(see Marriage & Divorce
Counselling)
Divorce/lmpact on Children
Kids Help Phone ............ 194
Simon Fraser University . .. ... 217
Divorce Law
Ricketts, Harris LLP.......... 214
TorkinManes............... 221
Paul TWillis................ 226
Divorce Mediation
ADR Institute of Canada.. ... .. 147
Paul TWillis................ 226
Divorce/Non-Adversarial
Ricketts, Harris LLP. ......... 214
Divorce/Parenting Plans
Ricketts, Harris LLP. ......... 214



Divorce Recovery

Sources

Drug Pricing / 47

Divorce Recovery
Marilyn Barnicke Belleghem,

Djibouti
AfricanUnion . ..............
Embassy Row ..............
DNA Evidence & Canadian
Criminal Law
Lenny Hochberg - Hochberg,
MacGregor LLB. .......... 188
DNA Evidence & Charter
Rights
Lenny Hochberg - Hochberg,
MacGregor LLB. .......... 188
DNA Research
Brock University.............

DNA Testing/Legal Issues

Cdn Assn of Sexual Assault

Centres.................. 161

Documentaries

Fame & Fortune.............

WarAmps..................
Documentation Centres

(see Information Centres)
Documenting Electronic
Sources

Sources ...

Documenting Sources
SOUMCES «.vvviiiiaa

Dog Food
Cdn Veterinary Medical Assn . .
Dog Guides
(see Guide Dogs)
Dogs
Cdn Veterinary Medical Assn ..
Fur-Bearer Defenders . ... ...
Dolphins
Coalition For No Whales in
Captivity .......ccoovvnnn.
Dolphins in Captivity
Coalition For No Whales in
Captivity ...........ooet
Domain Name Servers
easyDNS ..................

Domestic Security
Mackenzie Institute . .........

Domestic Technology
National Museum of Science &
Technology and Canada
Agriculture Museum. . ... ...
Domestic Violence
(see Family Violence)
Dominica
Embassy Row ..............
Organization of American
States ...
Organization of Eastern
Caribbean States ..........

Dominican Republic

Embassy Row............... 184
Organization of American
States.................... 208
Donations

(see Fundraising)
Donations Research
Cdn Assn of Gift Planners . . ... 159

Do’s and Don’ts of Getting
Media Coverage

SouUrcesS. ...t 219
Dosimetry

Ont. Assn of Medical Radiation

Technologists ............. 204

Double Cohort

Cdn Fed of Students ......... 166
Double Standards

Radical Digressions .......... 212

Down Syndrome
Cdn Down Syndrome Society .. 165
Community LivingOnt ........ 180
Simon Fraser University. . ... .. 217
Downsizing
IPMA-Canada.............. 193
Downsizing/Impact on
Families
Colette Robicheau -
Organizing Consultant &
Coach ...........cvvin 214
Downtown Revitalization
University of Winnipeg .. ...... 224

Drafting

Loyalist College of Applied Arts
& Technology ............. 196

Drainage Studies
WorldBank................. 226

Drama
(see Theatre/Drama headings)

Drawing & Painting
Ont. College of Art & Design ... 205

Dream Analysis

Kathleen Meadows. .......... 198
University of Waterloo ........ 224
Dress Codes
BC Human Rights Coalition . ... 152
Diane Craig................. 181
International Image Institute
InCo.oovvvi 192
Personal Impact International .. 210
Nickolette Reid . ............. 213
Drilling
(see Mining headings or Dentistry
headings)
Drinking/Driving
Brewers Assoc. of Cda. ... .... 155
Canada Safety Council. . .. .. .. 157
Cdn Centre on Substance
Abuse.................... 16

Lenny Hochberg - Hochberg,
MacGregor LLB............ 188

Drinking in
Moderation/Health Issues
Brewers Assoc. of Cda. ....... 155
Cdn Centre on Substance
Abuse.................... 163
Drinking/Social
Cdn Centre on Substance
Abuse.................... 163
Drinking Water
Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152
Cdn Assn for Laboratory
Accreditation Inc. (CALA) .. .. 159

Ont. Water Works Assn .......... 207
Professional Engineers Ont . . .. 211
World Health Organization ... . .. 226

Drinking Water Protection
World Health Organization ... . .. 226

Driver Education/Training

Canada Safety Council . .. ... ... 157

Centennial College .. ......... 176
Driver Safety

(see Traffic Safety)
Drivers/Elderly

(see Elderly Drivers)
Drivers/Rehabilitation

Saint Elizabeth Health Care . ... 216
Drop-outs

Alberta Teachers’ Assn. ... ... 150
Drug Abuse/Addiction

(see also Adolescent/Youth Drug

Use/Abuse)

Bellwood Health Services. .. ... 153

Brock University ............. 155

Cdn Assn of Psychoanalytic

Child Therapists. ........... 160
Cdn Centre on Substance
Abuse.................... 163

Cdn Psychiatric Assn ......... 171

Papadakis, Debbie ........... 209

Dorothy Ratusny ............. 212

Simon Fraser University . ... ... 217
Drug Abuse/Schools

Cdn Safe School Network. .. . .. 171
Drug Abuse/Sports

(see Sports/Drug Abuse)

Drug Allergies
Alberta College of Pharmacists . 150

Drug Alternatives
Alberta College of Pharmacists . 150

Drug Assessment

Bellwood Health Services. . . ... 153
Drug Awareness Week
Bellwood Health Services. . . ... 153
Drug Costs
Cdn Snowbird Assn........... 171
Consumer Health Products
Canada................... 180

Drug Decriminalization
(see Decriminalization/Drugs; Drug
Legalization)
Drug Discovery
ART Advanced Research
Technologies .............
Drug Education
Alberta College of Pharmacists 150

Eugene Oscapella........... 209
Drug Education/Awareness &
Rehabilitation Programs

Bellwood Health Services ... . .. 153

Cdn Centre on Substance

Abuse ......... ...l 163

Drug Enforcement
Eugene Oscapella...........

Drug-Herb Interactions
Cdn Assn of Naturopathic
Doctors..................
Drug Information
Alberta College of Pharmacists 150
Bellwood Health Services ... . .. 153
Cdn AIDS Treatment
Information Exchange . .. ...
Cdn Centre on Substance

Abuse ...l 163
Consumer Health Products
Canada.................. 180

World Health Organization . ... 226
Drug Information Systems

Canada Health Infoway.. .. ... 156
Drug Laws/Policies
Cdn Centre on Substance
Abuse ............ ... 163
Cdn Snowbird Assn.......... 171
Drug Legalization
Cdn Centre on Substance
Abuse ...l 163
Michael C. Chettleburgh . ... .. 178

Intl Assn of Machinists &
Aerospace Workers . ... ... 191

Eugene Oscapella........... 209
Radical Digressions. ......... 212
Simon Fraser University . .. ... 217
Drug Manufacturing
Consumer Health Products
Canada.................. 180
Drug Marketing & Sales

(see Pharmaceuticals Marketing &
Sales)
Drug Packaging & Labelling
Consumer Health Products
Canada..................
Drug Plans
Ingle International/imagine
Financial .. ............... 191
Drug Preparation & Delivery
Bayshore Home Health. . ... ..
Drug Pricing
Patented Medicine Prices
ReviewBoard.............




48 / Drug Prohibition

Sources

Economic Conversion

Drug Prohibition
Eugene Oscapella ...........

Drug Reactions
Alberta College of Pharmacists. 150

Drug Regulation
Eugene Oscapella ...........

Drug Rehabilitation

Bellwood Health Services .. ... 153
Drug Research
Cdn AIDS Treatment
Information Exchange . .. ... 158
Cdn Centre on Substance
Abuse ... 163
Drug Resistance
Alberta College of Pharmacists. 150
World Health Organization . ... 226

Drug Statistics
Consumer Health Products
Canada..................
Drug Stores
Alberta College of Pharmacists.
Drug Substitution
Alberta College of Pharmacists.
Drug Technology
Durham College.............
University of Ontario Institute
of Technology (UOIT).......
Drug Testing
Cdn Centre on Substance
Abuse ...................
Drug Testing/Animals
ART Advanced Research
Technologies .............
Drug Therapy
Alberta College of Pharmacists. 150

180

150

150

Bayshore Home Health .. .. ... 153
Drug Trafficking
Cdn Centre on Substance
Abuse ...l 163
Michael C. Chettleburgh ... ... 178

Lenny Hochberg - Hochberg,
MacGregor LL.B. .......... 188

Drug Trials

Bayshore Home Health .. .. ...
Drug Use Policy

Alberta College of Pharmacists.

Eugene Oscapella ...........
Drug Utilization

Alberta College of Pharmacists.

Consumer Health Products

150
209

150

Canada.................. 180
Drugless Therapy
Papadakis, Debbie........... 209
Drugs
Alberta College of Pharmacists. 150
Bellwood Health Services .. ... 153
Eugene Oscapella........... 209
University of Winnipeg. ....... 224
World Health Organization . ... 226

Drugs & Organized Crime

Eugene Oscapella ........... 209
Drugs/Psychiatric lliness

(see Psychiatric Medication)
Drugs/Research &
Development

ART Advanced Research
Technologies..............

Patented Medicine Prices
Review Board ............. 210

Drugs & Terrorism

Eugene Oscapella . .......... 209
Drumming

National Music Museum. . ... .. 200
Drunk Driving

(see Drinking/Driving)
DSM-V (Diagnostic and
Statistical Manual of Mental
Disorders)

Cdn Psychiatric Assn.........
Dual Disorders

Cdn Psychiatric Assn.........
Dust Diseases

CdnLungAssn..............
Duties

(see Customs Duties)
Duty Collection

Livingston International .. ... ..
Duty to Accommodate

BC Human Rights Coalition. . . .
Dying with Dignity

VONCanada................ 224
Dysentery

World Health Organization. . . .. 226
Dysphoria

Mood Disorders Assn of

Ontario..............ovun

Ear, Nose & Throat Disorders

St. Joseph’s Health Centre .... 216
Ear Surgery

Adamson Associates Cosmetic

Facial Surgery............. 148
Carman, Dr. Wayne .......... 176
Early Childhood Development
Aga Khan Foundation Cda. . . .. 149
Assn of Day Care Operators of
Ontario (ADCO)............ 151
Cdn Council on Learning . ... .. 165
Ann Douglas, Author ......... 182
Early Childhood Education
Alberta Teachers’ Assn ......... 150
Assn of Day Care Operators of
Ontario (ADCO)............ 151
Brandon University. .......... 155
Brock University ............. 155
Cdn Council on Learning ... .. .. 165

Centennial College........... 176

Durham College . ............ 182
Elementary Teachers’ Fed of
Ont...ooii 184

Loyalist College of Applied Arts
& Technology.............. 196

Meadowridge School
Ont. Catholic School Trustees’

Sask. Institute of Applied
Science & Technology. . .. ... 216
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... .. ... 223
University of Waterloo. ........ 224
Early Childhood
Education/Curriculum
Development
Ont. Physical & Health
EducationAssn............ 206
Early Childhood
Education/Developing
Countries
Aga Khan Foundation Cda.. .. .. 149

Early Learning

Cdn Council on Learning ... .. 165
Elementary Teachers’ Fed of
(1] S 184
Kumon Math & Reading
Centres.........cooovnnnn. 195
Early Reading
Elementary Teachers’ Fed of
Ont..ooi 184
Kumon Math & Reading
Centres................... 195
Early Retirement
Barbara Jaworski ............ 193
KPMG ... 194
PJ Wade -- The Catalyst. . .. ... 209
Earth Day
Earth Day Canada. ........... 183

Earth Sciences

Memorial University of Nfld . ... 198
Natural Sciences and
Engineering Research
Council (NSERC). .......... 201
Royal BC Museum ........... 214
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ... ... 223
University of Waterloo. . ....... 224
East Africa
Aga Khan Foundation Cda... . .. 149
Embassy Row ............... 184
East Timor
Embassy Row ............... 184
Easter
Lutheran Church Canada. ... .. 196
Eastern Caribbean States
Embassy Row ............... 184
Organization of Eastern
Caribbean States........... 208
Eastern Europe
Embassy Row ............... 184
Simon Fraser University ... .. ... 217

Eating Disorders
(see also Anorexia Nervosa; Bulimia)

Bellwood Health Services .. ... 153
Brock University. ............ 155
Cdn Psychiatric Assn. . ....... 171
Papadakis, Debbie. .......... 209
Eating Disorders in Children
Kids Help Phone ............ 194
Eating Disorders/Treatment &
Recovery
Dorothy Ratusny ............ 212
Ebola
World Health Organization . ... 226
ECG (Electrocardiogram)
Cdn Cardiovascular Society ... 163
Heart & Stroke Foundation of
Cda.........ooovviiinnn 187
Echocardiography
Cdn Cardiovascular Society ... 163
Heart & Stroke Foundation of
Cda......ooovvivivnnn. 187
Eco-efficiency
National Round Table on
Environment & Economy . ... 201
E. Coli
World Health Organization .... 226
Ecological Agriculture
(see Agriculture/Ecology)
Ecological Awareness
Cdn Wildlife Fed ............ 175
Ecological Fiscal Reform
National Round Table on
Environment & Economy . ... 201

Ecological Gardening

(see Gardening/Ecological Program)
Ecology

Animal Defence League of Cda 151

Cdn Institute of Planners. ... .. 168
Cdn Wildlife Fed ............ 175
Chris Chopik. . .............. 178
Earth Day Canada........... 183
Natural Sciences and

Engineering Research

Council (NSERC).......... 201

Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects . ............... 204
Royal BC Museum. .......... 214
UNESCO - United Nations

Educational, Scientific and

Cultural Organization. ... ... 223

Ecology/Developing Countries
Aga Khan Foundation Cda .... 149
Intl Development Research

Centre................... 192
Ecology/Human
(see Human Ecology)
Economic Alternatives
Connexions ................ 180

Economic Conversion
(see Military Conversion)



Economic Development

Sources

Education Associations/Teachers / 49

Economic Development
Assn of Cdn Community

Colleges ................. 151
Cdn Foundation for the

Americas. ................ 167
Cdn Institute of Planners.... ... 168
Citizens for Public Justice.. . ... 179

Mining Watch Cda .. ......... 199
National Round Table on
Environment & Economy . ... 201
WorldBank. ................ 226
Economic Development
Strategy
WorldBank. ................ 226

Economic Diversification
(see Diversification; Western
Diversification)

Economic Forecasting
WorldBank. . ...............

Economic Forecasting &

World Trends
WorldBank. ................

Economic Growth
GregCrowe ................
WorldBank. ................

Economic Impact Studies
WorldBank. ................

Economic Instruments
National Round Table on

Environment & Economy . . ..

Economic Policy
Cdn Union of Public Employees 173
National Round Table on

226

226

181
226

226

201

Environment & Economy . ... 201
WorldBank. . ............... 226
Economic Restructuring
WorldBank................. 226
Economic Strategy
WorldBank................. 226
Economic Trends
WorldBank. . ............... 226
Economic Union
Organization of Eastern
Caribbean States .......... 208

Economics
(see also Electricity Economics;
Energy Economics; Farm
Economics; Fisheries Economics;
Health Economics; Petroleum
Economics; Transportation
Economics)
Brandon University. . ......... 155
Memorial University of Nfld.... 198
National Union of Public &

General Employees . ....... 201
Simon Fraser University ... ... 217
University of Waterloo ... .. ... 224
University of Winnipeg. ....... 224
Wildeboer Dellelce LLP.. .. ... 225
Wilfrid Laurier University . .. ... 225
WorldBank................. 226

Economics & the Environment
(see Environment/Economy)

Economics/Free Market
WorldBank ................. 226

Economics/Free Trade
(see Free Trade)

Economics/International

North-South Institute ......... 203

WorldBank................. 226
Economics/Regional

WorldBank................. 226
Economy

Brock University . ............ 155

Université de Moncton ......... 223

Economy/Globalization
(see Globalization of Economy)

Ecoresearch

(see Ecological Studies; Ecology;
Environmental Education;
Environment Research)
Ecosystems
Brock University ............. 155
Cdn Wildlife Fed............. 175
Chris Chopik . . .............. 178
Nature Conservancy of Canada 201
World Wildlife Fund Cda ...... 227
Ecotourism
Brock University ............. 155
Cdn Wildlife Fed............. 175
Hotel Assnof Cda............ 190
Ecstasy (Drug)
Cdn Centre on Substance
Abuse.................... 163
Ecuador
Embassy Row............... 184
Organization of American
States.................... 208
Ecumenism
(see also Inter-Faith Relations)
Lutheran Church Canada. ... .. 196
Eczema
Cdn Dermatology Assn ....... 165
Eddy, Mary Baker
Christian Science Committee
on Publication forCda . .. ... 178
Edible Oils
Zatoun. ... 228
Editing
Fame & Fortune ............. 184

Editing/French-Language
(see French-Language Editing)

Editorial Calendars

Media Names & Numbers ... .. 198
Editorial Design

Fame & Fortune ............. 184

Ont. College of Art & Design ... 205

Editorial lllustration
Fame & Fortune ............. 184

Editorial Research

Fame & Fortune ............. 184
Editors

Fame & Fortune ............. 184
Editors/Media

Cdn Public Relations Society . .. 171

Fenton,Don................. 185
Education

(See also Adult Education;
Community Colleges; Continuing
Professional Education;
Correspondence Education;
Distance Education; Elementary
Education: Industry-Education
Relations; Public Education;
Schools; Training & Development;
Universities; Vocational Education;
and specific areas of interest.)

Aga Khan Foundation Cda.. .. .. 149

Alberta Teachers’ Assn........ 150
Assn of Cdn Community

Colleges...........c.ovnn. 151
Assn of Universities &

Collegesof Cda............ 152
Brandon University ........... 155
Brock University ............. 155
Can-Fit-Pro ................. 156
Cdn Assn of Professional

Immigration Consultants. . . . . 160

Canadian Centre for Skills
Development & Travel

College Canada. ............ 163
Cdn College of Naturopathic

Medicine. ................. 164
Cdn Council on Learning ....... 165
Cdn Fed of Students.......... 166
Cdn Safe School Network. . .. .. 171

Cdn Union of Public Employees. 173
Canadians for Genocide

Education................. 175
Centennial College ........... 176
CommutoInc. ............... 180
Durham College ............. 182
Elementary Teachers’ Fed of

Ont......ooil 184
Frontier College. ............. 186
Lutheran Church Canada. ... .. 196
National Anti-Racism Council

ofCanada................. 200
National Union of Public &

General Employees.......... 201
Ont. Catholic School Trustees’

ASSN .. 205
Ont. College of Art & Design . .. 205
Ont. Physical & Health

Education Assn ............ 206
Ont. Professional Foresters

ASSN .. 207
Ont. Secondary School

Teachers'Fed ............. 207
Royal BC Museum ........... 214
Simon Fraser University . . ... .. 217

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . ... ... 223

United Nations Human Rights

Council ... 223
University of Ontario Institute

of Technology (UOIT) ... ... 223
University of Winnipeg. .. ..... 224
WorldBank................. 226

Education/Aboriginal
(see Aboriginal Education/Training)

Education Associations

Cdn Assn of University
Teachers................. 161
Ont. Catholic School Trustees’
ASSN L.
Ont. Physical & Health
Education Assn ...........
Education
Associations/Colleges &
Universities
Assn of Cdn Community
Colleges .................
Assn of Universities &
CollegesofCda ...........
Cdn Assn of University
Teachers.................
Canadian Centre for Skills
Development & Travel
College Canada ............
Cdn Fed of Students .........
Université de Moncton. .......
University of Ontario Institute
of Technology (UOIT) ... ...
Education
Associations/Elementary

Elementary Teachers’ Fed of
Ont ..o

Ont. Catholic School Trustees’
ASSN oo
Education
Associations/Post-Secondary

Assn of Universities &
Collegesof Cda ...........

Cdn Assn of University
Teachers................. 161

Cdn Fed of Students ..........

Education
Associations/Professors
Cdn Assn of University
Teachers................. 161
Education
Associations/Secondary

Ont. Catholic School Trustees’
ASSN oo

Ont. Secondary School
Teachers’Fed ............
Education
Associations/Teachers
Alberta Teachers’ Assn........

Elementary Teachers’ Fed of
L
Ont. English Catholic
Teachers’ Assn............

Ont. Secondary School
Teachers’Fed ............




50 / Education Associations/Trustees

Sources

Educational Justice

Education
Associations/Trustees
Ont. Catholic School Trustees’
ASSN .o
Education/Charitable
Donations
Kidney Foundation of Cda. . ...
Education Cost Projections
Trevor Franklin..............
Education/Cultural Diversity
Allan Bonner Communications
Management..............
Cdn Race Relations Fdn ... ...
Cdn Society of Immigration

Consultants. .............. 173
Meadowridge School .. ....... 197
Ont. English Catholic

Teachers’ Assn............ 205

Education Curriculum &
Instruction
Alberta Teachers’ Assn .......
Brandon University...........
Elementary Teachers’ Fed of

Memorial University of Nfld. ... 198
Ont. Catholic School Trustees’

ASSN L 205
University of Ontario Institute
of Technology (UOIT)....... 223
Education/Disabled
Cdn Assn of the Deaf. ... ..... 159
Cdn Down Syndrome Society .. 165
Community Living Ont........ 180

Education/Entrepreneurship
Assn of Cdn Community
Colleges .........ccvvven.
Education/Environmental
(see Environmental Education)

Education Equity
Cdn Assn of University
Teachers................. 161
Cdn Race Relations Fdn. . ... .. 171
Elementary Teachers’ Fed of
Ont....oovi 184
Sask. Institute of Applied
Science & Technology. .. ... 216

Education/Financial &
Taxation Issues

Cdn Assn of University
Teachers................. 161
Certified General Accountants
ofOnt .......oooviiiittt. 177

Ont. Catholic School Trustees’

ASSN Lo 205
Education Financing
Alberta Teachers’ Assn....... 150
Cdn Assn of Gift Planners. . . .. 159
Cdn Assn of University
Teachers................. 161
Elementary Teachers’ Fed of
Ont.ovvvviiint 184
Trevor Franklin.............. 186

Ont. English Catholic

Teachers’Assn............ 205
WorldBank................. 226
Education/Humane
Fur-Bearer Defenders ........ 186
Education/Immigrants
Assn of Cdn Community
Colleges. ................. 151
Bomza Law Group --
Immigration Lawyers. ....... 154
Cdn Society of Immigration
Consultants . .............. 173
Education/Independent
Frontier College ............. 186
Meadowridge School . ........ 197
Education/Integrated
Cdn Down Syndrome Society .. 165
Community LivingOnt ........ 180

Education/Islamic
Cdn Council of Muslim Women . 164
Islam - Reflections on Islam. ... 193
Education Issues
Assn of Cdn Community

Colleges. .......covvvvnn 151
Assn of Universities &

Colleges of Cda. . .......... 152
Cdn Fed of Students ......... 166

Cdn Society of Immigration
Consultants . .............. 173

Elementary Teachers’ Fed of
Ont..ovvvii

Education & Language
Cdn Society of Immigration
Consultants . .............. 173
Education Law
CdnBarAssn...............
Ont. Bar Association. . ........ 204
Education Lobby
Assn of Cdn Community

Colleges. ................. 151
Assn of Universities &

Collegesof Cda. . .......... 152
Cdn Fed of Students ......... 166
Ont. Catholic School Trustees’

ASSN. ..ot 205

Education/Multicultural
Cdn Race Relations Fdn .. .... 171
Cdn Society of Immigration
Consultants . .............. 173
Education/National Issues
Assn of Cdn Community

Colleges. ..........covn 151
Assn of Universities &

Collegesof Cda. ........... 152
Cdn Assn of University

Teachers ................. 161

Education/Outdoor
(see Outdoor Education)

Education/Philosophy of

Cdn Assn of University

Teachers ................. 161

Education Policy

Alberta Teachers’ Assn. ... ... 150
Assn of Cdn Community

Colleges.................. 151
Assn of Universities &

Collegesof Cda............ 152
Cdn Assn of University

Teachers ................. 161
Cdn Fed of Students.......... 166
Ont. Catholic School Trustees’

ASSN ..o 205
Ont. English Catholic

Teachers’ Assn ............ 205

Education/Post-Secondary
(see Post-Secondary Education)
Education/Private
(see also Private Schools)

Canadian Centre for Skills
Development & Travel

College Canada. ........... 163
Cdn College of Naturopathic
Medicine.................. 164
Holistic Cooking Academy of
Canada................... 189
Meadowridge School ......... 197
Education/Provincial Issues
Alberta Teachers’ Assn. ... ... 150
Cdn Fed of Students.......... 166
Cdn Society of Immigration
Consultants ............... 173
Community Living Ont......... 180
Ont. Catholic School Trustees’
ASSN .. 205
Education Reform
Cdn Assn of University
Teachers ................. 161
Education Research
Alberta Teachers’ Assn. ....... 150
Cdn Assn of University
Teachers ................. 161
Cdn Council on Learning ....... 165
Cdn Fed of Students. ......... 166
Elementary Teachers’ Fed of
Ont......ooiit 184
Ont. Secondary School
Teachers’Fed ............. 207
Education Resources
Cdn Assn of University
Teachers ................. 161
Cdn Council on Learning ....... 165
Cdn Franchise Assn . ......... 167
Elementary Teachers’ Fed of
Ont....oovi 184
Ont. English Catholic
Teachers’ Assn ............ 205
Ont. Farm Animal Council .. ... 205
Ont. Physical & Health
Education Assn............ 206
Royal BC Museum ........... 214

Education Resources/Seniors

Ont. Assn of Non-Profit Homes
& Services for Seniors.. ... . .. 204

United Senior Citizens of Ont .. 223
Education Resources/Social
Issues

Daily Bread Food Bank . ... . ...
Education Sciences

University of Ontario Institute

of Technology (UOIT) ... ...
Education Sources

Sources ...
Education/Special Needs

(see Special Education)
Education Standards

Cdn Assn of University

Teachers.................
Education & Technology
Cdn Assn of University
Teachers.................
Education/Training &
Development
(see also Training & Development)
Assn of Cdn Community

Colleges ................. 151
Canadian Centre for Skills

Development & Travel

College Canada ........... 163
University of Ontario Institute

of Technology (UOIT) ... ... 223

Education Trends
Alberta Teachers’ Assn......... 150
Cdn Assn of University
Teachers................. 161
Cdn Council on Learning. ... ... 165
Ont. Catholic School Trustees’

ASSN oo 205
Education of
Women/International

Cdn Fed of University Women . 166

OxfamCda................. 209
Education/Women’s Issues

Cdn Assn of University

Teachers................. 161

Cdn Fed of University Women . 166

Marcilall .................. 195
Educational Accreditation

Cdn Society of Immigration

Consultants. .............. 173

Educational Administration
Memorial University of Nfld. ... 198
Educational Equity
Cdn Assn of University

Teachers................. 161

Educational Governance
Ont. Catholic School Trustees’

ASSN oo 205

Educational Justice
Citizens for Public Justice. . . .. 179



Educational Materials

Sources

Electronic Information Services / 51

Educational Materials
Ont. Physical & Health

Education Assn. ........... 206
Educational Programs

Canadian Centre for Skills

Development & Travel

College Canada . ........... 163
Cdn Wildlife Fed. ............ 175
Kumon Math & Reading

Centres..........coovuet 195
Ont. Physical & Health

Education Assn............ 206

Pearson Peacekeeping Centre. 210
Educational
Psychology/Sociology

Memorial University of Nfld. . ..

Ont. Secondary School

Teachers' Fed.............
Educational Publications
Elementary Teachers’ Fed of

Royal BC Museum...........

Educational Research
Cdn Assn of University
Teachers................. 161
Cdn Council on Learning. . ... .
Educational Resources
Kumon Math & Reading
Centres..................
Educational Seminars
(see Seminars & Workshops)
Educational Technology
Sask. Institute of Applied
Science & Technology. .. ...
Educational Unions
Alberta Teachers’ Assn........
Confederation of Cdn Unions . .
Elementary Teachers’ Fed of

EEG

(see Electroencephalography)
Effective Leadership

Leading Communicators Inc.. . .
Effective Media Relations

SOUrceS ...
Effective Working
Relationships with Reporters

Sources ...
Egg Donation

IVFCANADA ...............
Egg Production

Cdn Coalition for Farm Animals 164

Eggs
Ont. Farm Animal Council ... . . . 205
Egypt
AfricanUnion ............... 149
Aga Khan Foundation Cda . ... 149
Embassy Row .............. 184
E-Health
World Health Organization . ... 226

E-Journals
Media Names & Numbers ... .. 198
El Salvador
Embassy Row............... 184
Organization of American
States. ...l 208
OxfamCda ................. 209
Elder Abuse
Cdn Union of Public Employees 173
Family Service Toronto .. ..... 185
Ont. Assn of Non-Profit Homes
& Services for Seniors . ... .. 204
Simon Fraser University. ... .. 217

United Senior Citizens of Ont .. 223

Elder Abuse/Financial
United Senior Citizens of Ont .. 223

Elder Care
Barbara Jaworski ............ 193
Registered Nurses’ Assn of Ont 213
Elder Care Consulting

Assn of Independent
Consultants . .............. 151
Elderly
(see Aging/Elderly)
Elderly Drivers
Canada Safety Council. .. ... ..
Cdn Snowbird Assn .......... 171
Saint Elizabeth Health Care. ... 216
Elderly/Home Help
(see Day Care/Seniors; Residential
Care Facilities; Seniors/Home Help)
Elderly Parents
(see Aging Parents)
Elderly Suicide
(see Seniors/Suicide)
Elderly Women
Cdn Women'’s Health Ntwk . ... 175
Election Campaigns
Success Strategies. .......... 220
Election Expenses
Parliamentary Names &
Numbers ................. 209
Election Financing
Parliamentary Names &
Numbers ................. 209
Election Monitoring
Pearson Peacekeeping Centre . 210
Elections
(see also Federal Elections)

Brock University ............. 155
Citizens for Public Justice . . ... 179
Parliamentary Names &
Numbers ................. 209
Simon Fraser University. .. .. .. 217
Wilrid Laurier University .. .. .. 225
Electoral Politics

Animal Alliance of Cda. ....... 150
Electoral Reform

Citizens for Public Justice . . ... 179

Electric Power

SNC-Lavalin Group Inc. ... ... 216

Society of Energy Professionals 218
Electric Power Rates

Electricity Distributors Assn . ... 183
Electric Power Statistics

Cdn Electricity Assn . ......... 166
Electric Vehicles

University of Ontario Institute

of Technology (UOIT) ........ 223
Electrical Code
CSAGroup ..........oenn. 156
Electrical Components
CSAGroup ........ovvvnnnn. 156
Electrical & Electronics
Manufacturing
Intl Assn of Machinists &
Aerospace Workers. ........ 191
Electrical Engineering
Engineers Canada ........... 184

Natural Sciences and
Engineering Research

Council (NSERC)............ 201
Professional Engineers Ont . . .. 211
Stantec..................... 219
Université de Moncton ........ 223

Electrical Engineering
Technology
Sask. Institute of Applied
Science & Technology. . .. ... 216
Electrical Engineering
Technology/Studies

Memorial University of Nfld . ... 198
Electrical Products Testing

CSAGroup ..........ovnn. 156
Electrical Studies

Durham College ............. 182
Electricians

Sask. Institute of Applied

Science & Technology. . .. ... 216

Electricity

Cdn Electricity Assn . ......... 166

Society of Energy Professionals

Electricity Deregulation
Society of Energy Professionals

Electricity/Electric Utilities
(see also Hydroelectric Power;
Public Utilities)
Cdn Electricity Assn .......... 166
Cdn Institute of Resources Law . 169
Cdn Union of Public Employees. 173
Electricity Distributors Assn . ... 183
Society of Energy Professionals 218

Electricity Exports

Cdn Electricity Assn .......... 166
Electricity Supply & Demand
Cdn Electricity Assn .......... 166

Electricity Distributors Assn . ... 183

Electroconvulsive Therapy

Mood Disorders Assn of

Ontario .........oovvnnn
Electromagnetic Fields (EMF)
Electricity Distributors Assn ... 183

Radiation Safety Institute of

Cda.........ovvvivnnn
Electromagnetic Radiation
Radiation Safety Institute of
Cda......oovvvivinnnn,
Electronic Banking
(E-Banking)

Cdn Bankers Assn...........
Electronic Business
(E-Business)

(see Electronic Commerce)
Electronic
Commerce/Business
(E-Commerce/E-Business)

BlueRush ..................

Steven Goldhar .............

Valerie Jones...............

K'necht, Alan ...............

Livingston International .. .. . ..

Loyalist College of Applied Arts

& Technology . ............

Town of Markham ...........

PJ Wade -- The Catalyst. .. ...

University of Ontario Institute

of Technology (UOIT) ... ...
eCommerce
Strategies/Electronic
Commerce

Valerie Jones...............
Electronic Communications

Canada Health Infoway.. .. ...
Electronic Data Interchange
(EDI)

Livingston International . .. . ...
Electronic Databases

(see also Databases; and

SOURCES SELECT RESOURCES
section)

Centre for Suicide Prevention.. 176
Electronic Engineering
Loyalist College of Applied Arts
& Technology . ............ 196
Electronic Engineering
Technology
Centennial College .......... 176
Durham College............. 182
Sask. Institute of Applied
Science & Technology. .. ... 216
Electronic Hearing Devices
Cdn Assn of the Deaf ........ 159
Electronic Import
Livingston International . . .. ... 196
Electronic Information
Services
Sources ...l 219



52 / E-mail Etiquette

Sources

Employee Retention

E-mail Etiquette

Diane Craig ................ 181
eMarketing/Electronic
Marketing
BlueRush .................. 154
Valerie Jones ............... 193

Electronic Media
Media Names & Numbers.. .. ..

Electronic Media Monitoring

Social Media Group. ......... 218
Electronic Publications
Media Names & Numbers . . . . . 198

Electronic Publishing

Cdn Publishers’ Council ... ... 171

Social Media Group . ......... 218

Sources ... 219
Electronic Shopping

Retail Council of Cda......... 213

Electronic Sources of

Information
Sources ... 219
Electronics
CSAGroup.......covvvvnnn. 156

Sask. Institute of Applied
Science & Technology ... ...
Elementary Education
Elementary Teachers’ Fed of

Meadowridge School .. .......
Ont. Catholic School Trustees’
ASSN ..o

Elementary Schools

(see Schools)
ELF Radiation Protection
Devices

(see Extremely Low Frequency

Radiation Protection Devices)
Elmer the Safety Elephant

Canada Safety Council ... .....
Embalming

Humphrey Funeral Home .. ...
Embassies

EmbassyRow ..............

Parliamentary Names &

Numbers................. 209
Sources ... 219
Embryo Transfer
IVFCANADA ............... 190
Embryos
IVFCANADA ............... 190

Emergency Assistance

Ingle International/imagine

Financial . ................

Emergency
Assistance/Developing
Countries

Pontifical Mission Societies. ... 210
Emergency
Assistance/International

Pontifical Mission Societies. ... 210

Emergency Cardiac Care
(ECC)
Cdn Cardiovascular Society. ... 163

Heart & Stroke Foundation of
Cda...............oou

Sask. Institute of Applied
Science & Technology ...... 216
Emergency Care
Cdn Athletic Therapists Assn. .. 161
Emergency Communications
Allan Bonner Communications
Management..............
Emergency/Disaster
Monitoring
World Health Organization. . . .. 226
Emergency/Disaster Planning
Brandon University. ..........
OxfamCda ................. 209
World Health Organization. . . .. 226
Emergency Health Care

Ingle International/lmagine
Financial .................

St. Joseph's Health Centre . ... 216
Emergency Management

Durham College ............. 182
Emergency Measures

Mackenzie Institute. .......... 196
Emergency Powers

Omar Ha-Redeye . ........... 187
Emergency Preparedness

InnoVisionsCda . ............ 191

Emergency Public
Health/Developing Countries
& Conflict Areas

World Health Organization. . . . . 226

Emergency Response
Allan Bonner Communications

Management.............. 154
Town of Markham............ 197
Emergency Response/Spills
E.K. Gillin & Associates . .. . ... 183
Emergency Services
Durham College . ............ 182
Emerging Engineering
Disciplines
Engineers Canada ........... 184
Emerging Media
Steven Goldhar.............. 187
Emerging Technologies
ART Advanced Research
Technologies.............. 148
Emigration/Professionals
Bomza Law Group --
Immigration Lawyers. . ... ... 154
Emissions Trading
Bennett Jones LLP........... 153

National Round Table on
Environment & Economy . ... 201

Radical Digressions .......... 212

Emotional Disturbance/Child
& Adolescent
Cdn Assn of Psychoanalytic

Child Therapists. ........... 160
Emotional Health/Wellbeing
DaleCurd................... 181

Emotional Infidelity
Marilyn Barnicke Belleghem,

MEd. ... 153
DaleCurd................... 181
Dorothy Ratusny ............. 212

Emotional Intelligence
Eli Bay’s Relaxation Response
Institute. . ................. 184
MarciLall................... 195

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists .. ....... 204
Dorothy Ratusny ............. 212
Emphysema
CdnLungAssn.............. 169
Employee Absenteeism
AON Consulting. ............. 147
BC Human Resources
Management Association . . .. 152
Bellwood Health Services. .. ... 153
Ceridian Canada Ltd. ......... 177
InnoVisionsCda ............. 191
IPMA-Canada.............. 193
Employee Assessment
CareerDirection.com.......... 175
Employee Assistance
Programs

BC Human Resources
Management Association . ... 152

Cdn Centre on Substance

Abuse.................... 163
Ceridian Canada Ltd. ......... 177
Eckler...................... 183
Family Service Toronto. .. ..... 185
IPMA-Canada .............. 193
Barbara Jaworski ............ 193
Dorothy Ratusny ............. 212

Society of Energy Professionals 218
Employee Benefits

AON Consulting. ............. 147
Cdn Institute of Actuaries.. .. ... 168
Eckler...................... 183
Goodmans LLP .............. 187
Ingle International/lmagine

Financial.................. 191
IPMA-Canada.............. 193
Dave F. Musgrave............ 200
National Union of Public &

General Employees. ... ..... 201
Society of Energy Professionals 218
Towers Perrin ............... 222

Employee Benefits/U.S.
Trends
Towers Perrin ............... 222
Employee Career Planning
CareerDirection.com.......... 175

Employee Commitment

AON Consulting............. 147
Employee Communications
Eckler............ooiiit 183
ParticipACTION .. ........... 210
Social Media Group.......... 218
Employee Counselling
Ceridian Canada Ltd.......... 177
Employee Empowerment
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Employee Engagement
Ceridian Canada Ltd.......... 177
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Drake International .......... 182
Eckler..........ooooiiiit 183
IPMA-Canada ............. 193
Leading Communicators Inc. .. 195
Towers Perrin. .............. 222
Weygman, Lorraine.......... 225
Employee Fitness
(see Fitness/Employee Benefit)
Employee Health
Bellwood Health Services .. ... 153
Ceridian Canada Ltd.......... 177
Employee Morale
Ceridian Canada Ltd.......... 177
Drake International .......... 182
Employee Opinion
Surveys/Focus Groups
AON Consulting............. 147
Towers Perrin............... 222
Employee Quality Training
CareerDirection.com ......... 175
Employee Recognition
Ceridian Canada Ltd.......... 177
Drake International .......... 182
Employee Relations
ADR Institute of Canada . ... ... 147
BC Human Resources
Management Association ... 152
Ceridian Canada Ltd.......... 177
Employee Relocation
(see Relocation)
Employee Research
AON Consulting............. 147
IPMA-Canada ............. 193
Employee Retention
BC Human Resources
Management Association ... 152
CareerDirection.com ......... 175
Ceridian Canada Ltd.......... 177
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Drake International .......... 182
IPMA-Canada ............. 193
PJ Wade -- The Catalyst. ... ... 209
Adam Strimaitis ............. 220
JudiWalsh................. 224



Employee Satisfaction Sources Energy Conferences / 53
Weygman, Lorraine.......... 225 Employment Application Goodmans LLP.............. 187  Endocrinology
Emp|0yee Satisfaction Forms Ont. Bar Association.......... 204 Brandon University __________ 155
CareerDirection.com .. ....... 175  CareerDirection.com ......... 175  Rubin Thomlinson LLP........ 215 St. Joseph's Health Centre . ... 216
Drake International .......... 182 Employment Contracts Torkin Manes. ............... 221 Endometriosis
Barbara Jaworski............ 193 Rubin Thomlinson LLP. ... .... 215  WeirFoulds LLP.............. 225 [VFCANADA ............... 190
Weygman, Lorraine ........... 225 Employment Counselling Employment/Mentally Endoscopic Forehead Lift
Employee Screening Assn of Independent Disabled Adamson Associates Cosmetic
CareerDirection.com ......... 175 Consultants . .............. 151 Community Living Ont......... 180 Facial Surgery ............ 148
Ceridian Canada Ltd.......... 177 Career Council, The.......... 175  Employment/Offender Cdn Academy of Facial Plastic
Drake International . ... ...... 182 CareerDirection.com ... ...... 175 St Leonard’s Society of Cda . .. 216 & Reconstructive Surgery ... 158
Employee Termination Cecile Peterkin.............. 210 Employment Policy Carman, Dr. Wayne.............. 176
BC Human Resources Employment Equity Intl Assn of Machinists & Endoscopic Lifts
Management Association. ... 152 Brock University ............. 155 Aerospace Workers......... 191 Adamson Associates Cosmetic
Rubin Thomlinson LLP ....... 215 Cdn Race Relations Fdn .. ... 171 Employment/Post-Secondary Facial Surgery ............ 148

Employee Training &
Development
(see Industrial Training;
Management Training &
Development; Personnel Training;
Professional Development; Training
& Development)

Employee Turnover

CareerDirection.com ......... 175
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Drake International .......... 182
InnoVisions Cda............. 191
Barbara Jaworski............ 193
Employee Volunteerism
Threads of Life.............. 220
Employee Wellness Programs
Ceridian Canada Ltd.. ........ 177

Randall Craig -- Career and
Work-Life Balance Expert ... 181
Colette Robicheau -
Organizing Consultant &

Coach.........covvnnnn. 214
Employer Benefits
Dave F. Musgrave ........... 200
Employer of Choice
KPMG...........cooeinnt 194

Employer Services
Certified Management
Accountants ..............
Employer-Sponsored Child
Care
Assn of Day Care Operators of
Ontario (ADCO) ...........
Employers/Top 100
Ceridian Canada Ltd.. ........

Employment
(see also International Employment;
Seniors/Employment; Student
Employment; Women/Employment;
Youth Employment/Unemployment)
Brock University............. 155
CareerDirection.com .........

Employment Acquisition

Skills
Career Council, The. .........

Cdn Union of Public Employees 173
Confederation of Cdn Unions. .. 180

IPMA-Canada.............. 193
Loyalist College of Applied Arts
& Technology ............. 196

Society of Energy Professionals 218
Employment Equity/Policy &

Legislation
Cdn Race Relations Fdn .. .... 171
Community LivingOnt ........ 180
Intl Assn of Machinists &
Aerospace Workers ........ 191
Public Service Alliance of Cda. . 212
Employment/Executive
AON Consulting ............. 147
Rubin Thomlinson LLP........ 215

Employment for Disabled
BC Human Resources
Management Association. ... 152

Cdn Assn of the Deaf. ........ 159
Intl Assn of Machinists &
Aerospace Workers ........ 191
Cecile Peterkin.............. 210
WarAmps.................. 224
Employment/Full

(see Full Employment)
Employment/Immigrants &
Refugees

Bomza Law Group --

Immigration Lawyers. . ... ... 154
Cdn Assn of Professional

Immigration Consultants. . . .. 160
Cdn Race Relations Fdn . ..... 171

Cecile Peterkin.............. 210
Employment Insurance

(see also Unemployment Insurance)

Cdn Institute of Actuaries. . .. .. 168

Employment Issues

BC Human Resources
Management Association. ... 152

Cdn Race Relations Fdn .. .... 171
InnoVisionsCda............. 191
National Anti-Racism Council
ofCanada ................ 200
University of Winnipeg........ 224
Employment Law
Bennett Jones LLP........... 153

Graduates
Cecile Peterkin .............. 210
Employment/Professionals
Certified Management

Accountants............... 177
Society of Energy Professionals 218
Employment Rights
Rubin Thomlinson LLP . .... ... 215
Employment Testing
CareerDirection.com.......... 175

Employment/Tourism

Assn of Cdn Travel Agencies.. .. 151
Employment Training

Neighbourhood Link Support

Services. ...l 202

Cecile Peterkin .............. 210

Rubin Thomlinson LLP . ....... 215
Employment Trends

Cecile Peterkin .............. 210
Employment/Visible
Minorities

Cdn Race Relations Fdn. ... ... 171

Omar Ha-Redeye ............ 187
Empowerment

Anne Day -- Company of

Women................... 182

Dorothy Ratusny ............. 212

Nickolette Reid .............. 213

Zuchter, Joshua. ............. 228
Encryption

University of Waterloo. ... ..... 224
Encyclopedia of Sources

SOUrcesS . ..ovvviiia 219

Endangered Spaces
Nature Conservancy of Canada. 201

World Wildlife Fund Cda....... 227
Endangered Species
Animal Alliance of Cda . ........ 150
Animal Defence League of Cda . 151
Cdn Museum of Nature. ... ..... 170
Cdn Wildlife Fed ............. 175
Nature Conservancy of Canada. 201
Royal BC Museum ........... 214
Simon Fraser University . . ... ... 217
World Wildlife Fund Cda.. .. ... 227

Endoscopic Plantar
Fasciotomy
Accenton Feet..............

Endoscopic Surgery
Carman, Dr. Wayne. .........

Endowment Funds
Cdn Assn of Gift Planners. . . ..
Cdn Council of Christian
Charities . ................
Sask. Institute of Applied
Science & Technology. ... ..

Endowments
(see Bequests; Estate Planning)

Energy
(see also Alternative Energy;
Biomass Energy; Coal;
Electricity/Electric Utilities; Fuels;
Hydroelectric Power; James Bay
Project; Nuclear Energy; Oil & Gas;
Petroleum; Renewable Energy;
Transportation Energy; Wind
Energy; Wood Heating)

CSAGroup. ..o 156

National Museum of Science &
Technology and Canada
Agriculture Museum. .. .. ... 157

Cdn Electricity Assn. ......... 166

Cdn Institute of Resources Law 169
Cdn Nuclear Society ......... 170
Cdn Union of Public Employees 173

Chris Chopik. ............... 178
Citizens for Public Justice. . . .. 179
Electricity Distributors Assn ... 183
Inhance Mutual Funds. .. ..... 191
KPMG. ... 194
National Round Table on

Environment & Economy . ... 201
Randy Park- Author & Speaker

- Thinking for Results. . . . ... 209

Society of Energy Professionals 218

Energy Alternatives
(see Alternative Energy)

Energy Associations

Cdn Electricity Assn.......... 166
Cdn Nuclear Society ......... 170
Electricity Distributors Assn ... 183

Energy Conferences
Cdn Institute of Resources Law 169



54 / Energy Conservation

Sources

Entrepreneurial Services

Cdn Nuclear Society .........
Energy Conservation

CSAGroup........covvnen. 156

Chris Chopik. . .............. 178

Earth Day Canada ........... 183

Transport 2000 Cda. ......... 222

University of Waterloo . ....... 224
Energy Consulting

Cdn Institute of Resources Law 169
Energy Co-operatives

Cdn Co-operative Assn ... ... 164
Energy Education
Chris Chopik. .. .....ooovtn. 178
Energy Efficiency
Cdn Electricity Assn.......... 166
Chris Chopik. ............... 178
Heating, Refrigeration & Air
Conditioning Institute . . . . . .. 188
Energy
Efficiency/Commercial
Buildings Sector
National Round Table on
Environment & Economy . ... 201
Energy-efficient Homes
Canada Mortgage & Housing
Corp o 157
Chris Chopik. . .............. 178
Energy Engineering
Cdn Nuclear Society ......... 170
University of Ontario Institute
of Technology (UOIT)....... 223
Energy/Environmental Issues
Chris Chopik. .. .....ovvntn. 178
Earth Day Canada ........... 183
Electricity Distributors Assn. ... 183
Inhance Mutual Funds. .. ..... 191
InnoVisionsCda............. 191

National Round Table on

Environment & Economy . ... 201
StanteC...............o.el. 219
Strategic Insights Canada. .. .. 220

Energy Exports
Cdn Institute of Resources Law 169

Energy Industry

Randy Park- Author & Speaker

- Thinking for Results. ... ...

Energy Investment

Inhance Mutual Funds.........
Energy Options

(see Alternative Energy)
Energy Policy

Cdn Electricity Assn.......... 166

Cdn Institute of Resources Law 169

Electricity Distributors Assn. ... 183

National Round Table on

Environment & Economy . ... 201
Randy Park- Author & Speaker
- Thinking for Results. .. .. .. 209
Energy Pricing

Electricity Distributors Assn. ... 183

Energy Research

Cdn Electricity Assn.......... 166
Cdn Nuclear Society. ......... 170
Natural Sciences and

Engineering Research

Council (NSERC) .......... 201

Society of Energy Professionals 218

Energy Resources
Organisation for Economic
Cooperation and
Development..............
Randy Park- Author & Speaker
- Thinking for Results .. .. . ..
Energy Security
Randy Park- Author & Speaker
- Thinking for Results ... .. ..
Energy Supply & Demand

Randy Park- Author & Speaker
- Thinking for Results ... .. ..

Society of Energy Professionals 218

Energy Technology
University of Ontario Institute
of Technology (UOIT).......
Energy Trade
Cdn Institute of Resources Law. 169

Energy/Transit
Cdn Urban Transit Assn. .. ....
Engineering
CSAGroup .....ooovvvnvnnn.
Engineers Canada ...........
Natural Sciences and
Engineering Research
Council (NSERC)
Professional Engineers Ont. ... 211
SNC-Lavalin Group Inc.........
Society of Energy Professionals 218

223

Stantec ...l 219
Transportation Assn of Cda. ... 222
Engineering Accreditation
Engineers Canada . .......... 184
Professional Engineers Ont. ... 211
Engineering Associations
Engineers Canada ........... 184
Professional Engineers Ont. ... 211
Transportation Assn of Cda. ... 222
Engineering Awards
Engineers Canada . .......... 184
Professional Engineers Ont. ... 211
Engineering & Climate
Change
Engineers Canada . .......... 184

Engineering/Construction
(see also Construction & Building
Engineering)
SNC-Lavalin Group Inc... . ... . ..
Transportation Assn of Cda. ... 222

Engineering Consultants

SNC-Lavalin Group Inc.. . ..... 216

Stantec ...l 219
Engineering Education

Engineers Canada . .......... 184

Memorial University of Nfld . . ..
Professional Engineers Ont . . ..
Transportation Assn of Cda . ...
University of Waterloo. ... .....

Engineering Enrolment
Engineers Canada
Engineering Ethics
Engineers Canada

Professional Engineers Ont . . ..

Engineering Innovations
Engineers Canada

Engineering Labour Market
Engineers Canada
Engineering/Licensing
Engineers Canada
Professional Engineers Ont . . ..
Engineering Physics
Engineers Canada
Engineering Publications
Engineers Canada
Professional Engineers Ont . . ..

Engineering Qualifications
Engineers Canada
Professional Engineers Ont .. ..

Engineering Registration
Engineers Canada
Professional Engineers Ont . . ..

Engineering Regulation
Engineers Canada
Professional Engineers Ont . . ..

Engineering Research

Institute of Space &
Atmospheric Studies ... .. ...

Natural Sciences and
Engineering Research
Council (NSERC). ..........

Simon Fraser University . . .. ...

Transportation Assn of Cda . ...

Engineering Research
Developments
Engineers Canada
Engineering Standards
Engineers Canada
Professional Engineers Ont .. ..
Engineering & Sustainable
Public Infrastructure
Engineers Canada

Engineering Technology
Centennial College ...........
Natural Sciences and

Engineering Research

Council (NSERC)...........
SNC-Lavalin Group Inc. ... .....
University of Ontario Institute

of Technology (UOIT) ........

Engineers
Engineers Canada
Professional Engineers Ont .. ..

198
211
222
224

184

184
211

184

184

184
211

184

184
211

184
211

184
211

184
211

191

201
217
222

184

184
211

English as a Second
Language (ESL)

Centennial College .......... 176
Elementary Teachers’ Fed of
L 184
English Language
Simon Fraser University . .. ... 217

English Studies

Memorial University of Nfld. ... 198
Enhanced Practice

Ont. Assn of Medical Radiation

Technologists............. 204

Enterostomal Therapy

Bayshore Home Health. ... .. 153
Enterprise Risk Management

Cdn Institute of Actuaries . ... . 168

Towers Perrin............... 222
Entertainers

Cdn Assn of Professional

Speakers. ................ 160

Entertainment

Hotel AssnofCda ........... 190
Entertainment Industry

PricewaterhouseCoopers ... .. 211
Entertainment
Industry/Business Issues

KPMG. ... 194
Entertainment Law

Goodmans LLP ............. 187

Ont. Bar Association ......... 204

TorkinManes............... 221

Entertainment Unions
(see Guilds & Unions/Theatre, Film
&TV)

Entertainment/Violence
(see Violence in Entertainment)

Entomology
Natural Sciences and
Engineering Research

Council (NSERC)........... 201
Royal BC Museum. .......... 214
Entrepreneurial Advisors
Assn of Independent
Consultants. . ............. 151
Canadian Centre for Skills
Development & Travel
College Canada ... ......... 163
Soberman LLP, Chartered
Accountants .............. 217
Entrepreneurial Development
KPMG.........ocovv 194
Entrepreneurial Excellence
KPMG.........ocoven 194
Entrepreneurial Personality
Adam Strimaitis ............. 220
Entrepreneurial Services
PricewaterhouseCoopers . ... .. 211



Entrepreneurs/Entrepreneurship Sources Environmental Engineering / 55
Entrepreneurs/Entrepreneursh Organic Trade Association. . . . . 208 Cdn Assn of Naturopathic World Rainforest Movement ... 227
ip Rainforest Action Network . . . . . 212 Doctors. ..o 160 Environmental Accounting
(see also Women/Entrepreneurship; ~ Simon Fraser University. . . .. .. 217 Cdn Women’s Health Ntwk. . . .. 175 |nhance Mutual Funds. . . ... .. 191
Youth Entrepreneurship) Stantec . ..o 219  EarthDay Canada............ 183 Mining Watch Cda........... 199
BlueRush .................. 154 Transport 2000 Cda.......... 222 National Round Table on .
: Environmental Assessment
Brandon University. . ......... 155 Transportation Assn of Cda. ... 222 Environment & Economy. . . .. 201 v 150 Envi tal ¢
Cdn Franchise Assn. ......... 167 Wilfrid Laurier University ... ... 205 Radiation Safety Institute of f;izss,gen,;vggr‘:;:oi%zngﬁisk
Centennial College. . ......... 176 WorldBank................. 226 Caa. oo 212 Review) ,
Randall Craig -- Career and World Rainforest Movement . .. 227 ~ Environment/industry Cdn Institute of Planners. ... . .. 168

Work-Life Balance Expert ... 181 \word Wildlife Fund Cda ... ... .. 207 (se.e Industry & the En!//ronment) Hotel Assn of Cda . ... ... 190
Greg Crowe ... 181 Environment/Advertising & Environment/International Mining Watch Cda........... 199
\éil'arga Jones............... 132 Public Relations I(:feg also Tr?r;s/bound)ary Ont. Assn of Landscape

--------------------- (see Advertising & Public nvironmemal ISSUes, Architects ................ 204
Wendy Moore-MacQueen . . ... 199 Relations/Environment) Aga Khan Foundation Cda.. . .. 149 Stantec.........o 219
g:’:{;{iggg?? res """"" 210 Environment & Agriculture ggslo\f’? ’ 'f‘ R R L o }‘Zg Environmental Auditing

i utures -- " . n Institute of Resources Law .

Business Family Centre. .. .. 211 gjn gojllt:f): fgr Flarm Animals. 122 Cdn Wildlife Fed ............. 175 gotel Assnof Cda ...
Nickolette Reid. . .. ... ... 213 nFedo gncu ture. SEREEE Intl Development Research tzimtec ....................
Ryan, Tricia ................ o15  Ont. Farm Animal Council . ... 205 Centre. . . 192 Environmental Change
Sask. Institute of Applied Environment Awards Rainforest Action Network . . . ... o1z  EarthDayCanada...........

Science & Technology .. . . .. 216  Earth DayCanada ........... 183 Stantec. ... ... 219 Environmental Conflict
SpeakersGold .. ............ 219 Environment & Business World Rainforest Movement. . .. 227  Resolution
Start Marketing Inc. .......... 219 EarthDayCanada ........... 183 World Wildlife Fund Cda. ... ... 227  ADR Institute of Canada.. ... ..
Strategic .Insi.g.hts Canada..... 220 Inhance Mutual Funds ........ 191 Environment/Media Coverage Environmental Consulting
C\?Embs"'”g)a'ﬂsl- e ggg Environment/Charitable (see Media Coverage/Environment) Assn of Independent

lloeboer Dellelce LLP..... Donations Environment/Non-Government Consultants. ... SRRERERE
Wilfrid Laurier University . ... .. 225 canWildlife Fed ... .......... 175 4 Organizations CMC-Canada (Canadian
Zuchter, Joshua............. 228 Earth DayCanada ........... 183 Gdn Assn for Laboratory Association of Management

Entrepreneurship Education Nature Conservancy of Canada 201 Accreditation Inc. (CALA) . .. . 159 EaCrDtcr:n[s)tiJaltaCntasn)a.aé.1 ,,,,,,,,,,,
Brock University............. 155 Environment/Children Cdn Wildlife Fed . ............ 175 g yLanada.. ...
KPMG...oo 194 Cdn Assn of Psychoanalytic Earth Day Canada............ 183 SR C e

Entrepreneurship/Global Child Therapists ........... 160  Fur-Bearer Defenders. ........ 1ge Environmental Crime
GregCrowe ................ 181  EarthDayCanada........... 183 Ont. Water Works Assn . ...... og7  CorpWatch................. 180

Environment Environment/Developing World Wildlife Fund Cda. ... .. 227 Environmental Degradation
Animal Alliance of Cda .. ..... 150 Countries Environment/Packaging CorpWatch................. 180
CSAGIOUP. v eveeeern 156  CorpWatch ................. 180 (see Packaging & the Environment) 'nf;r;zgfaqﬁ)'nDark'Sky 192
Cdn Assn for Laboratory Mining Watch Cda ........... 199 Environment/Public Rainforest Action Network. ... 019

Accreditation Inc. (CALA) ... 159  Rainforest Action Network .. ... 212 consultation S
Cdn Fed of University Women . 166 ~ World Rainforest Movement ... 227 Eaph Day Canada............ 183 ;V?rld Rainforest Movement ... 222

' ! . atoun ...
Cdn Industrial Transportation Environment/Economy Environment & Resources . .

ASSN L 167 Gdn Institute of Planners 168 Environmental Design

e e - Ladninstitute or Flanners ... ... Earth Day Canada. ........... 183 :

Cdn Wildlife Fed. ............ 175 Chris Chopik . ...\ oo 178 Mining Watch Cda 199 Ont. College of Art & Design. .. 205
Chris Chopik. .. EEICINISTEIS 178 EarhDayCanada ........... 183 National Round Tabié 'O'n """" Environmental Economics
gmzenstfolr Public Justice. . . .. 1;2 Inhance Mutual Funds .. ...... 191 Environment & Economy. . . .. 201 Inhance Mutual Funds. ....... 191
ommutoInc................ ; . . Intl Development Research
National Round Table on p
Earth Day Canada........... 183 Environment & Economy ... 201 E?avI:;?PmenUROIe of Public Centre................... 192
Federatlon‘ Metro Toronto Environment/Energy Cdn Urban Transit Assn ........ 174 Environmental Education

Tenants’ Associations ... ... 185 E JEnvi al | Cdn Wildlife Fed 175
Fisheries & Oceans Canada ... 185 (56.9 nergy’ n.vrronrr.len a SSUES) Environment/Role of Public Earth Da Canade; ......... 183
Goodmans LLP ... ... 1g7 Environment/Financial Transportation oot Worr W a7 207
Loyalist College of Applied Arts Services Cdn Urban Transit Assn ... 174 oy oo PO

& Technol 196 Inhance Mutual Funds .. ...... 191 ) F(oyal BC Museum........... 214

echnology ............. ° Environment Sources Varei ; ;
University of Ontario Institute
T f Markh 197  National Round Table on
own of Markham ........... . SOUrCeS ..o 219 of Technology (UOIT) 203

. Environment & Economy . ... 201 gy (VU)o
Mining Watch Cda.............. 199 Envi t-Friend| World Bank ................. 226 University of Waterloo........ 224
Natlon_al Round Table on nvironment-rriendly Environment & Sustainable Environmental

Environment & Economy .... 201 Technology .

) . . Chris Chobik 173 Development Education/Water
National Union of Public & ns Ghopik. ..o CUSO-VSO 156

General Employees . ....... 201 CommutoInc................ 180 o Ui Cdn Assn for Laboratory
Natural Sciences and Envi t & Health Earth Day Canada. ........... 183 Accreditation Inc. (CALA) ... 159

Engineering R h nvironment & Hea Mining Watch Cda. ........... 199 Ont. Water Works Assn.. ... 207

ngineering nesearc Breast Cancer Society of Cda .. 155

Council (NSERC) .......... 201 o for Laborato Nature Conservancy of Canada. 201 Epyironmental Engineering
Nature Conservancy of Canada 201 Accreditation Inc. (C;-\yLA). 159 Ramforest. Action Network ----- 212 Engineers Canada. .......... 184
Ont. Farm Animal Council . . . . . 205 Sask. Institute of Applied Memorial University of Nfid. ... 198

Science & Technology. . .. ... 216



56 / Environmental Ethics

Sources

Equalization Payments

Professional Engineers Ont. ... 211

SNC-Lavalin Group Inc.... .. ... 216
Sask. Institute of Applied
Science & Technology. .. ... 216
Stantec.................... 219
Environmental Ethics
Chris Chopik. ............... 178
Earth Day Canada ........... 183
Environmental Farm Plans
Cdn Fed of Agriculture. ... .. ... 166
Environmental Health
Assn of Local Public Health
Agencies................. 152
Breast Cancer Society of Cda.. 155
CdnLungAssn.............. 169
Earth Day Canada ........... 183

Holistic Cooking Academy of

Canada.................. 189
Ont. Public Health Assn. ... ... 207
Ont. Water Works Assn. ...... 207
Radiation Safety Institute of

Cda.......oovvvivinnnn. 212

Environmental Impact/Animal
Industry
Canadian Marine Environment

Protection Society ......... 169
Coalition For No Whales in

Captivity .......coovvennn. 179

Environmental Impacts
Earth Day Canada ........... 183
World Wildlife Fund Cda . ... .. 227
Environmental Indicators
Earth Day Canada ........... 183

National Round Table on
Environment & Economy . ... 201

Environmental
Initiatives/Corporate

Earth Day Canada............

Inhance Mutual Funds........ 191

Nature Conservancy of Canada 201

Transportation Assn of Cda. ... 222
Environmental
Initiatives/Industry

Inhance Mutual Funds......... 191

Refreshments Cda...........

Transportation Assn of Cda. . . .
Environmental
Initiatives/Non-Profit

Cdn Wildlife Fed. ............ 175
Earth Day Canada ........... 183
Environmental Issues
Brock University............. 155
Cdn Electricity Assn.......... 166
Chris Chopik. ............... 178
CorpWatch................. 180
Earth Day Canada ........... 183
Hotel AssnofCda ........... 190
Ont. Water Works Assn. ... ... 207
Rainforest Action Network. . . . . 212
United Nations Human Rights
Council .......coovviint 223
University of Winnipeg. ....... 224

World Rainforest Movement ... 227

World Wildlife Fund Cda . ...... 227
Environmental
Issues/Transboundary

(see Transboundary Environmental

Issues)

Environmental Journalism

Fame & Fortune ............. 184
Environmental Law

Bennett Jones LLP........... 153
CdnBarAssn............... 162
Cdn Institute of Resources Law. 169
Ont. Bar Association. ......... 204
Sask. Institute of Applied

Science & Technology . ... .. 216
WeirFoulds LLP ............. 225

Environmental Liability

Cdn Institute of Actuaries. .. ... 168
Inhance Mutual Funds ......... 191
Environmental Management
Cdn Institute of Planners . ... .. 168
Mining Watch Cda . .......... 199
National Round Table on
Environment & Economy . ... 201
Simon Fraser University. . ... .. 217
Wilfrid Laurier University ... ... 225
Environmental Monitoring
Cdn Assn for Laboratory
Accreditation Inc. (CALA). ... 159
Canadian Marine Environment
Protection Society.......... 169
Environmental Pest
Management
Organic Trade Association. . . .. 208
Environmental Planning
Cdn Institute of Planners . ... . .. 168
Earth Day Canada ........... 183
Hotel Assnof Cda............ 190
Town of Markham. ........... 197

Environmental Policy
Cdn Institute of Resources Law. 169
Earth Day Canada ........... 183
Inhance Mutual Funds ......... 191
National Round Table on
Environment & Economy . ... 201
Environmental Pollutants
Simon Fraser University. . ... .. 217

Environmental Protection

Canadian Marine Environment
Protection Society.......... 169
Centennial College. .......... 176
Earth Day Canada ........... 183
Fisheries & Oceans Canada ... 185
Nature Conservancy of Canada 201
Sask. Institute of Applied
Science & Technology ...... 216
Environmental Regulation
Cdn Assn for Laboratory

Accreditation Inc. (CALA).... 159

Environmental Reporting

Cdn Assn for Laboratory
Accreditation Inc. (CALA) .. .. 159

National Round Table on

Environment & Economy. . ... 201

Zwicker, Barrie .............. 228
Environmental Research

Cdn Electricity Assn .......... 166
Canadian Marine Environment

Protection Society .......... 169
Nature Conservancy of Canada. 201
Royal BC Museum ........... 214
Université de Moncton . ....... 223

Environmental Research/The
North
(see Northern Environmental
Research)

Environmental Responsibility

Earth Day Canada. ........... 183
Ont. Water Works Assn ......... 207
RefreshmentsCda ........... 213
Environmental Risk
Management
Inhance Mutual Funds ........ 191
National Round Table on
Environment & Economy. . ... 201
Environmental Sciences
Brandon University ........... 155

Fisheries & Oceans Canada. ... 185
Natural Sciences and
Engineering Research
Council (NSERC). .......... 201
Environmental Standards
Cdn Assn for Laboratory
Accreditation Inc. (CALA) .. .. 159
Environmental Stewardship
Cdn Nuclear Society . ......... 170
Earth Day Canada. ........... 183
Fisheries & Oceans Canada. ... 185

Intl Development Research
Centre.......covvviinnn. 192

Nature Conservancy of Canada. 201

Ont. Assn of Landscape
Architects................. 204

Ont. Water Works Assn ......... 207

Environmental Studies
(see also Environmental Education)
Memorial University of Nfld . ... 198
University of Ontario Institute

of Technology (UOIT) ........ 223
Environmental Technology
Chris Chopik . ............... 178
Durham College ............. 182
National Round Table on
Environment & Economy. . ... 201
Ont. Assn of Landscape
Architects................. 204
Ont. Water Works Assn ......... 207
University of Ontario Institute
of Technology (UOIT) ........ 223

Environmental Testing

Cdn Assn for Laboratory

Accreditation Inc. (CALA) ...

Environmental Tobacco
Smoke

CdnLungAssn .............
Environmental Tourism

(see Ecotourism)

Environmental Toxicology
University of Ontario Institute
of Technology (UOIT) ... ...
Epidemiology
World Health Organization .. ..
Epidemiology/Community
Medicine
Assn of Local Public Health
Agencies.................
Cdn Assn for Clinical

Microbiology & Infectious
Diseases.................

Institute for Work & Health .... 191

Ont. Public Health Assn . ... ...
Epidemiology/Mental Health

Cdn Psychiatric Assn. . ....... 171
Epidemiology/Musculoskeletal
Disorders

Institute for Work & Health .... 191
Equal Pay/Equal Value

Cdn Fed of University Women .

Hospital Employees’ Union. . ..
Equal Rights

Cdn Race Relations Fdn. .. ... 17

159

Citizens for Public Justice. . ... 179

National Anti-Racism Council
ofCanada................ 200

United Nations Human Rights
Council ....oovvvviinn 223

Equality

United Nations Human Rights

Council ....ooovviiiinn, 223

Equality in the Workplace
Cdn Fed of University Women . 166

Cdn Race Relations Fdn...... 171
Cdn Union of Public Employees 173
Inhance Mutual Funds. ....... 191

Society of Energy Professionals 218

Equality Issues
Cdn Assn of Sexual Assault

Centres.................. 161
Cdn Fed of University Women . 166
Cdn Race Relations Fdn....... 171

National Anti-Racism Council

ofCanada................ 200
National Union of Public &
General Employees ......... 201
Equality Rights
Cdn Fed of University Women . 166
United Nations Human Rights
Council .................. 223
Equalization Payments
Ricketts, Harris LLP.......... 214



Equatorial Guinea

Sources

Executive Consulting / 57

Equatorial Guinea

AfricanUnion ............... 149
EmbassyRow .............. 184
Equities
Inhance Mutual Funds......... 191
Mawer Investment Mgmt. .. ... 197
Equity
Cdn Race Relations Fdn ... ... 171
Elementary Teachers’ Fed of
Ont..ooovvii 184
Trevor Franklin.............. 186
Equity Financing
Wildeboer Dellelce LLP. ... ... 225
Equity Funds
Mawer Investment Mgmt. .. ... 197
Equity Investment
Inhance Mutual Funds.......... 191
Mawer Investment Mgmt. .. ... 197
Ergonomics
CSAGroUp. . ...vvvvienn 156
E.K. Gillin & Associates. . . .... 183
Institute for Work & Health . ... 191
University of Waterloo ... .. ... 224
Ergonomics/Industrial
Institute for Work & Health .... 191
Eritrea
AfricanUnion ............... 149
Embassy Row .............. 184
OxfamCda................. 209
Erosion
(see Soil Erosion)
Errors & Omissions Insurance
Chubb Insurance ............ 179
Eskimos
(see Inuit)
ESL
(see English as a Second Langage)
Esoteric
Kathleen Meadows .......... 198
Espionage
Mackenzie Institute .......... 196
Essays
Fame & Fortune............. 184
Essential Fatty Acids
Holistic Health Research
Foundation of Canada. ... .. 189
Estate Administration
Soberman LLP, Chartered
Accountants .............. 217
Paul TWillis................ 226
Estate Beneficiaries
Cdn Assn of Gift Planners. . . .. 159
Estate Law
ADR Institute of Canada . ... .. 147
Cdn Assn of Gift Planners. . . .. 159
GoodmansLLP ............. 187
Ont. Bar Association ......... 204
Paul TWillis................ 226

Estate Planning

Cdn Assn of Gift Planners .. . .. 159
Cdn Down Syndrome Society .. 165
Certified General Accountants
ofOnt...oooii it 177
Trevor Franklin.............. 186
Humphrey Funeral Home. ... .. 190
Pontifical Mission Societies . ... 210
Predictable Futures --
Business Family Centre ... . .. 21
PricewaterhouseCoopers. . .. .. 21
Soberman LLP, Chartered
Accountants. .............. 217
WeirFoulds LLP . ............ 225
Estates

TorkinManes ............... 221
Estonia

Embassy Row............... 184
Estrogen

Cdn Women’s Health Ntwk . ... 175
Ethical Investment

Inhance Mutual Funds ........ 191

Mining WatchCda ........... 199
Ethical Shopping

Zatoun. . ... 228
Ethics

(see also Accounting Ethics;

Agriculture/Ethics; Animals/Ethics;

Biomedical Ethics; Business Ethics;

Engineering Ethics; Medical Ethics;

Medical Research Ethics; Northern

Research Ethics; Reproductive

Ethics; Science Ethics; Securities

Ethics)

Brandon University........... 155

Cdn Assn of University

Teachers................. 161
Cdn Council on Animal Care ... 165
Cdn Franchise Assn.......... 167
Cdn Society of Immigration

Consultants . .............. 173
Certified Management

Accountants. .............. 177
Simon Fraser University. ... .. 217
UNESCO - United Nations

Educational, Scientific and

Cultural Organization ... .... 223
Wilfrid Laurier University ... ... 225

Ethics & Practice
Cdn Assn of Gift Planners .. . .. 159
Certified Management

Accountants. .............. 177
College of Occupational

Therapists of Ontario .. ..... 179
College of Respiratory

Therapists of Ontario .. ..... 179
Ont. Motor Vehicle Industry

Council. ...t 206
Ont. Professional Foresters

ASSN. .o 207
Professional Engineers Ont. ... 211

Ethics in Communications
Cdn Call Management Assn
(CAM-X).....ooviiint
Ethics & the Market
Zatoun ...
Ethiopia
African Union................

Cdn Feed The Children. ... ...

Embassy Row ...............

Oxfam Cda
Ethnic Advertising

(see Advertising/Ethnic)
Ethnic Cleansing

Canadians for Genocide

Education.................

Ethnic Marketing

SOUMCES .. vv v
Ethnic Media

Fame & Fortune

SOUrCeS .. vvve e
Ethnic Newspapers

(see Newspapers/Ethnic)
Ethnic Publications

Fame & Fortune

SOUMCES .o vvve e
Ethnic Rights

Amnesty International, Cdn

Section...................

Ethnic Studies

Royal BC Museum
Ethnic Television

(see Television/Ethnic)
Ethnic Violence

Hansen Professor Randall . . . ..

Mackenzie Institute . . .........
Ethnology

Memorial University of Nfld . . ..

Royal BC Museum
Ethnospecific Marketing

(see Marketing/Ethnospecific)
Etiquette

Diane Craig .................

International Image Institute

Personal Impact International. . .
Colette Robicheau -
Organizing Consultant &
Coach.............ooitt.
Euro (Currency)
Mawer Investment Mgmt
Europe
Embassy Row ...............
University of Winnipeg ... .....
Wilfrid Laurier University. . . .. ..

Europe-Canada Business &
Trade

(see Canada-Europe Business &

Trade)

162

228

149
155
166
184
209

175

219

184
219

184
219

150

214

187
196

198
214

181

192
210

214

197

184
224
225

European Economic
Community (EEC)

Embassy Row .............. 184
Hansen Professor Randall .... 187
European Politics
Hansen Professor Randall .... 187
European Sources
Sources ... 219
European Union
Brock University. ............ 155
Embassy Row .............. 184
Hansen Professor Randall .... 187
Wilfrid Laurier University. .. ... 225
Euthanasia
Community Living Ont........ 180
Evangelism
Christian Reformed Church in
North America ............ 178
Christian & Missionary Alliance
inCanada................ 179
Lutheran Church Canada ... .. 196

Pontifical Mission Societies. ... 210

Event Calendars
SOUrceS ..ot

Event Fundraising
Heart & Stroke Foundation of

Event Management
Colette Robicheau -
Organizing Consultant &
Coach...................
Event Marketing & Publicity
Cdn Public Relations Society .. 171
Evolution
Cdn Museum of Nature.........
University of Winnipeg. .. .....

Evolutionary Biology

Natural Sciences and
Engineering Research
Council (NSERC)..........

Royal BC Museum. ..........
Excise Tax

(see Customs & Excise Tax)
Executive Benefits

Towers Perrin. ..............
Executive Coaching

Corporate Speech Consultants. 180

Randall Craig -- Career and

Work-Life Balance Expert ... 181
Leading Communicators Inc. .. 195
Predictable Futures --

Business Family Centre. .. .. 211
Dorothy Ratusny ............ 212
JudiWalsh................. 224

Executive Compensation
AON Consulting............. 147
CorpWatch................. 180
Towers Perrin............... 222
Executive Consulting
Allan Bonner Communications
Management.............. 154




58 / Executive Consulting/Public Speaking

Sources

Facsimile

Leading Communicators Inc.... 195

Towers Perrin............... 222

Weygman, Lorraine ..........
Executive Consulting/Public
Speaking

Corporate Speech Consultants. 180

Leading Communicators Inc.... 195
Randy Park- Author & Speaker
- Thinking for Results. ... ... 209
Executive Counselling
Marilyn Barnicke Belleghem,
MEd............ooooiit 153
Allan Bonner Communications
Management.............. 154
DaleCurd.................. 181
Leading Communicators Inc.... 195
Dorothy Ratusny ............ 212
Weygman, Lorraine .......... 225

Executive Development
Certified Management
Accountants .............. 177
Corporate Speech Consultants. 180
IPMA - Canada.............. 193
Leading Communicators Inc.... 195
Randy Park- Author & Speaker

- Thinking for Results. . .. ... 209
Predictable Futures --
Business Family Centre... ... 211
Executive Employment
(see Employment/Executive)

Executive Leadership

Leading Communicators Inc.... 195
Executive Outplacement

(see Outplacement; Hiring/Firing;

Layoffs; Dehiring; Unemployment;

Wrongful Dismissal)
Executive Pensions

AON Consulting.............
Executive Recruitment

Drake International
Executive Stress

Eli Bay’s Relaxation Response

Institute .. ................

Marcilall ..................
Executive Training

Cdn Assn of Professional

Speakers. ................ 160
Certified Management
Accountants .............. 177

Corporate Speech Consultants. 180
Leading Communicators Inc.... 195
Randy Park- Author & Speaker
- Thinking for Results. ... ...
Solutions inMind . ...........
Success Strategies ..........
Weygman, Lorraine ..........
Executive
Training/Lifebalance
Papadakis, Debbie. . .........
Executives/Women
(see Women Executives)

Exercise

Brock University ............. 155

Can-Fit-Pro................. 156

Cdn Athletic Therapists Assn. .. 161

MarciLall. .................. 195

ParticipACTION ............. 210

Woodruff, Dianne ............ 226
Exercise Programs

iPower Train ................ 193
Exhibit Design

Royal BC Museum . .......... 214
Exhibitions

National Museum of Science &

Technology and Canada
Agriculture Museum . ....... 157

Royal BC Museum . .......... 214
Exhibitions/Film

(see Film Exhibition)
Exotic Animals & Plants

Cdn Museum of Nature ....... 170
Expatriate
Consulting/Administration &
Taxation

PricewaterhouseCoopers. . . . .. 21
Expert Comment

SOUMCES. .o vviiiiiieene 219
Expert Databases

Sources. ... 219
Expert Sources

Sources. ... 219
Expert Sources on Iran

SOUrCeS. .o viii 219
Expert Sources on Israel

Sources. ... 219
Expert Witnesses

SOUMCES. .o vvviiiiiiiane 219
Experts

Valerie Jones ............... 193

SOUMCES. .o vvviiiiiieanes 219
Exploration & Development

GregCrowe. ................ 181

Mining Assnof Cda .......... 199

Mining WatchCda . .......... 199

Export Development
Strategic Insights Canada . . . .. 220
Transportation Assn of Cda. ... 222

Export Globalization

Brock University . ............ 155
Export/Help for Exporters

Livingston International ... .. .. 196
Export Services

Livingston International ... .. .. 196
Export Sources

African Development Bank . ... 149
Export Trade

Appleton & Associates Intl

Lawyers.................. 151
Cdn Sugar Institute. . ......... 173
Livingston International .. ... .. 196

Strategic Insights Canada .. ... 220

Exporting

Livingston International. . . .. ... 196
Exports/Energy

(see Energy Exports)

Exports/Gas

(see Gas Exports)
Expositions

(see Conferences; Exhibitions;

Trade Shows)

Ex-service Personnel

Royal Cdn Legion ............ 214
External Affairs

(see International Affairs)

Extortion
Lenny Hochberg - Hochberg,
MacGregor LL.B............ 188
Extra-sensory Perception
(ESP)

Kathleen Meadows ........... 198
Extracorporeal Shockwave
Therapy (ESWT)

AccentonFeet .............. 148
Extraction

(see Mining headings & Dentistry

headings)

Extradition
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Extremely Low Frequency
(ELF) Radiation
Radiation Safety Institute of
Cda.......oovvvvviiinnnn 212
Eye Bags
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . .. 158

Eye Banks

Cdn Ophthalmological Society .. 170
Eye Care

CSAGroup ..........vvnnnn. 156

Cdn Ophthalmological Society .. 170
Eye Care Research

University of Waterloo. ........ 224
Eye Safety

Cdn Ophthalmological Society .. 170

Industrial Accident Prevention
ASSN .. 190
Eye Tissue Transplants
Cdn Society of Transplantation .
Eyelid Surgery
Adamson Associates Cosmetic
Facial Surgery ............. 148

Cdn Academy of Facial Plastic
& Reconstructive Surgery . . .. 158

Carman, Dr. Wayne .......... 176
Eyelids
Cdn Academy of Facial Plastic
& Reconstructive Surgery . ... 158

173

Fabrics/Surface Design &
Print
Ont. College of Art & Design. . .

Facelifts
Adamson Associates Cosmetic
Facial Surgery ............

Cdn Academy of Facial Plastic
& Reconstructive Surgery ...

Carman, Dr. Wayne..........
Facial Aging
Cosmedicare (Non-surgical
Cosmetic Clinic)...........
Facial Appearance

Cdn Academy of Facial Plastic
& Reconstructive Surgery . ..

Cosmedicare (Non-surgical
Cosmetic Clinic)...........
Facial Fillers
Adamson Associates Cosmetic
Facial Surgery ............
Cdn Academy of Facial Plastic
& Reconstructive Surgery ...
Facial Laser Surgery
Adamson Associates Cosmetic
Facial Surgery ............

Cdn Academy of Facial Plastic
& Reconstructive Surgery . ..

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ..

Carman, Dr. Wayne. .........
Facial Peels
Adamson Associates Cosmetic
Facial Surgery ............
Facial Plastic Surgery
Adamson Associates Cosmetic
Facial Surgery ............

Cdn Academy of Facial Plastic
& Reconstructive Surgery ...

Carman, Dr. Wayne. .........

Facial Rejuvenation
Adamson Associates Cosmetic
Facial Surgery ............

Cdn Academy of Facial Plastic
& Reconstructive Surgery ...

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ..

Cosmedicare (Non-surgical
Cosmetic Clinic)...........
Facial Surgery
Adamson Associates Cosmetic
Facial Surgery ............
Facilitation
ADR Institute of Canada. .. ....
Cdn Assn of Professional
Speakers. ................
Facilities Planning
Cdn Institute of Planners. ... ..
Facility & Site Selection
(see Site & Facility Selection)
Facsimile
(see Fax headings)

205



Fact Checking

Sources

Farmers’ Organizations / 59

Fact Checking
Sources ... ..
Factory Farming
Animal Alliance of Cda ....... 150
Cdn Coalition for Farm Animals 164

Ont. Farm Animal Council. . . .. 205
Faculty Experts

SOUMCES «.vvviiiiaa 219
Fads

(see Trend headings)
Failure Analysis

Professional Engineers Ont. ... 211
Fair Tax

Ont. English Catholic

Teachers’ Assn............ 205

Fair Trade

OxfamCda................. 209

Zatoun..........ooiieen 228
Faith

Cdn Council of Christian

Charities ................. 164

Faith & Media

Catholic Missions in Canada... 176

Fame & Fortune............. 184

Zwicker, Barrie.............. 228

Fallopian Tubes

IVFCANADA ............... 190
False Flag Operations

Zwicker, Barrie.............. 228
False Memory

Cdn Assn of Sexual Assault

Centres.................. 161

Families

Ann Douglas, Author ......... 182

Simon Fraser University . .. ... 217
Family
Cdn Safe School Network. . . .. 171
DaleCurd.................. 181
Fed of Cdn Naturists ......... 185
Lutheran Church Canada ... .. 196
SusanMcCord . ............. 197
Family Advocacy
Predictable Futures --
Business Family Centre. . . .. 211
Family Benefits
Food Banks Canada ......... 186
Family Breakdown
Marilyn Barnicke Belleghem,
MEd.................... 153
Ricketts, Harris LLP.......... 214
Family Business Advisors

Marilyn Barnicke Belleghem,

MEd.................... 153
Predictable Futures --
Business Family Centre. . . .. 211
Soberman LLP, Chartered
Accountants .............. 217
Family Businesses
KPMG..............ooeee 194

Predictable Futures --
Business Family Centre . .. .. 211
Family Counselling
Marilyn Barnicke Belleghem,

MEd........ocooiiit 153
Bellwood Health Services . .. .. 153
DaleCurd .................. 181
Family Service Toronto ... .. .. 185
Predictable Futures --

Business Family Centre ... . .. 21

Family Dynamics
Family Service Toronto ... .... 185
Zuchter, Joshua ............. 228
Family Education
Ann Douglas, Author ......... 182
Frontier College ............. 186
Lutheran Church Canada. . .. .. 196
Family Farms
Cdn Fed of Agriculture. . ...... 166

Family Financial Planning
Debt Freedom Canada

Financial Services.......... 182
Predictable Futures --

Business Family Centre ... . .. 211
Soberman LLP, Chartered

Accountants. .............. 217

Family Health Information

Assn of Local Public Health
Agencies ................. 152

Canada Safety Council. ......... 157
Holistic Cooking Academy of
Canada .................. 189
Ont. Public Health Assn. .. .... 207
Tourette Syndrome Fdn of Cda . 222
VONCanada................ 224
Family History
National Archives of the United
States.................... 200
Ont. Genealogical Society .. . .. 205
Royal BC Museum . .......... 214
Family Investing
Predictable Futures --
Business Family Centre . . . .. 21
Family Issues
Ann Douglas, Author ......... 182
University of Winnipeg .. ...... 224
Family Law
CdnBarAssn............... 162
Ont. Bar Association. ......... 204
Ricketts, Harris LLP .......... 214
TorkinManes ............... 221
Paul TWillis ................ 226
Family Law
Accounting/Valuation
Soberman LLP, Chartered
Accountants............... 217
Family Law Reform
TorkinManes ............... 221

Family Life Education
Ont. Catholic School Trustees’

Family Mediation

ADR Institute of Canada. . .. ... 147
Predictable Futures --
Business Family Centre ... .. 211

Family Medicine
Cdn College of Naturopathic
Medicine. ................. 164
Gabryl, Dr. Patricia N.D........ 187
St. Joseph'’s Health Centre. . . .. 216

Family Nutrition

Food Banks Canada........... 186
Family Planning
Ann Douglas, Author. ......... 182
IVFCANADA. ............... 190
Family Policy
Assn of Day Care Operators of
Ontario (ADCO)............ 151

Family Preparedness
Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Family Relationships
Ann Douglas, Author. ......... 182
Predictable Futures --
Business Family Centre ... .. 211
Dorothy Ratusny ............. 212
Zuchter, Joshua.............. 228

Family Research
Ont. Genealogical Society .. ... 205
Family Rights
Cdn Assn of Professional
Immigration Consultants. . . . . 160
Ricketts, Harris LLP .......... 214
Family Sports
(see Sports)
Family Stress

Cdn Assn of Psychoanalytic
Child Therapists. ........... 160

Ann Douglas, Author. ......... 182
Family Succession Planning
Soberman LLP, Chartered
Accountants............... 217
Family Support
Cdn Down Syndrome Society. . . 165

Community Living Ont......... 180
Family Support Payments
Ricketts, Harris LLP .......... 214

Family Therapy

(see Marital/Family Therapy)
Family Trees

Ont. Genealogical Society .. ... 205
Family Trusts

Debt Freedom Canada

Financial Services.......... 182
Predictable Futures --
Business Family Centre ... .. 211
Soberman LLP, Chartered
Accountants............... 217
Family Values
Lutheran Church Canada. ... .. 196

Family Values/Education

Ann Douglas, Author......... 182
Islam - Reflections on Islam ... 193
Ont. Catholic School Trustees’

ASSN oo 205

Family Violence
(see also Battered Women; Child
Abuse & Neglect; Male Batterers;
Spousal Abuse/Assault; Wife Abuse

Assault)

Cdn Assn of Sexual Assault
Centres.................. 161

Cdn Psychiatric Assn. . ....... 171

Family Service Toronto ... .. ...
Family Violence/Impact on
Children

Kidproof Canada ............

Kids Help Phone ............
Family Wealth Planning

Predictable Futures --
Business Family Centre. .. ..

Soberman LLP, Chartered
Accountants ..............

Family/Work Issues

(see Work & Family)
Famine

(see Hunger)
Famine Relief

OxfamCda.................
Farm Animal Research

Cdn Council on Animal Care... 165
Farm Animal Welfare

Animal Alliance of Cda ... ....

Animal Defence League of Cda 151

Cdn Coalition for Farm Animals 164
Cdn Fed of Agriculture ....... 166
Cdn Veterinary Medical Assn .. 174
Ont. Farm Animal Council. . ... 205
Farm Animals
Cdn Coalition for Farm Animals 164
Farm Business Management
Cdn Fed of Agriculture ....... 166
Farm Equipment
National Museum of Science &
Technology and Canada
Agriculture Museum. . ...... 157
Farm Policy
Cdn Fed of Agriculture ....... 166

Organic Trade Association . ... 208
Farm Safety

Canada Safety Council ... .. ... 157

Cdn Fed of Agriculture ....... 166
Farmers’ Co-operatives

Zatoun ...l 228
Farmers’ Lung

CdnLungAssn ............. 169
Farmers’ Organizations

Cdn Fed of Agriculture . ...... 166

Ont. Farm Animal Council. . . . . 205



60 / Farming/Farm Economy Sources Financial Capability
Farming/Farm Economy Parliamentary Names & Feet Film Production
Organic Trade Association .... 208 Numbers ................. 209 AccentonFeet.............. 148  Friends of Cdn Broadcasting. .. 186
Farming Practices Federal Government Cdn Podiatric Medical Assn.... 170 Ont. College of Art & Design. .. 205
National Museum of Science & Information Felines Sask. Institute of Applied
Technology and Canada Parliamentary Names & (see Cats; Lions; Tigers) Science & Technology. ... .. 216
Agriculture Museum . ... ... 157 Numbers ................. 209 Fellowships Film Promotion
Cdn Coalition fgr Farm Animals 164 Federgl GoyernmgntlUnwns Cdn Fed of University Women . . 166 (see Promotion/Film & Video)
Cdn Fed of Agriculture. ... .. ... 166 Public Service Alliance of Cda. . 212 Fame & Fortune 184 Film Sets/Safety
Ont. Farm Animal Gouncil ... 205 Federal Health Policies Heart & Stroke Foundation of Sask. Institute of Applied
Organic Trade Association .... 208 Gdn Snowbird Assn . ......... 171 Cda.. .o 187 Science & Technology . ... ... 216
Fashion Federal Housing Policies & Natural Sciences and Film/Sound
Diane Craig ................ 181 Programs Engineering Research Ont. College of Art & Design. .. 205
International Image Institute Canada Mortgage & Housing Council (NSERC). . ......... 201 i Television
Inc. ... 192 COM. e 157 Female Genital Mutilation Centennial College 176
Personal Impact International .. 210 PR ization..... 226 o Ymonirernen
Nickolette RZid ............ 213 Fed_eral !mmlgratlon World Health O.rganlzatlon """ 226 Film & Television Awards
) Legislation Female Sexuality Fame & Fortune. . . . ... 184
Fat Grafting Bomza Law Group -- Cdn Women’s Health Ntwk. . . . . 175 Film Th
Cdn Academy of Facial Plastic Immigration Lawyers. .. ..... 154 SIECCAN. ... ... . o15 'mlheory
& Reconstructive Surgery ... 158 Cdn Assn of Professional Feminine Sp||'|lua||ty Brock Unlversny ............. 155
Fat Injection Surgery Immigration Consultants. . . .. 160 Kathleen Meadows 198 Film/Violence
Carman, Dr. Wayne.......... 176 Cdcr; Soc:?tytof Immigration 73 Feminism (see Violence in Media)
. onsultants............... .
Fatal Accidents Simon Fraser University . ... ... 217 Film/Women -
. Federal Income Tax o o (see Women in Film & TV)
Threadsof Life.............. 220 ; Universitv of Winnipe 204
. Cdn Tax Foundation. ......... 173 y Peg........ Films/Developing Countri
Fatigue - ilms/Developing Countries
KPMG ..., 194 Feminist Theory .
Eli Bay’s Relaxation Response o ) _— Aga Khan Foundation Cda .... 149
) Simon Fraser University . ... ... 217 .
Institute .. ................ 184 Federal Legislation i Films/Safety
Gabryl, Dr. PatriciaN.D. ...... 187  Parliamentary Names & Ferrles/Coastal Vessels War AmpS. . ..o 224
; Numbers ................. 209  Transport2000Cda .......... 222 .
Marcilall .................. 195 Films/Videos
Federal Politics Fertility
Fear , War Amps. ......ooovinnnn. 224
Papadakis, Debbie 209 Parliamentary Names & Ann Douglas, Author.......... 182 .
FearlCopinawith Numbers ................. 209 [VFCANADA. .. .. .\\ooo., 190 Final Arrangements
ear/Coping wi . . (see Burial/Cremation; Death
Dorothy Ratusny ............ 212 Federal Programs & Services Fertilizers Planning; Estate Planning; Funeral
; . Food Banks Canada.......... 186 Cdn Food Inspection Agency ... 167 Services)
Fear in Dentistry Parliamentary Names &
Cdn Academy of Numbers y 209 Fetal Alcohol Syndrome/Fetal Finance
Periodontology ............ 158 deraI-Prov.i.n.c.i.a.I Flscal """ Alcohol Effects Canada Deposit Insurance
Papadakis, Debbie. . ......... 209 Policy Brewers Assoc. of Cda.............. 155 COMP e, 156
. Cdn Centre on Substance Cdn Bankers Assn........... 162
Feature Writing (see also Taxation Policy/Federal; ADUSE . . oo 163 g i
Fame & Fortune.. . . ... ... 184 . ) . . ; ; n Electricity Assn. ......... 166
ame Taxation Policy/Provincial; Taxation Sask. Institute of Applied Certified Management
Federal Budget & Fiscal Policy) ) Science & Technology. . .. ... 216 Accountantsq ............. 177
Can Assn of University Cdn Tax Foundation. ... 173 Fibromyalgia KPMG. ..o 194
CdTelacTiri' e 16T Federal-Provincial Politics Eli Bay's Relaxation Response Université de Moncton..... 223
A“ nsti ;J eto artere 168 Brock University ............. 155 Institute. . ................. 184 University of Winnipeg. . . .. . .. 204
COOUNIANES ... Parliamentary Names & Toronto Rehab .............. 201 ,
. Wildeboer Dellelce LLP......... 225
Cdn Tax Foundation ......... 173 Numbers ................. 209 Fiction World Bark 26
KPMG............ooe 194 University of Waterloo ........ 224 HOMABANK -
Parliamentary Names & o : Fame & Fortune ............. 184 Finance Capital
y Federal-Provincial Relations S
Numbers................. 209 i . . Fidelity Insurance World Bank. . ............... 226
. National Union of Public & Chubb | 179 & i .
Federal Crown Corporations General Employees ........ 201 ubb Insurance. . ............ Financial Advisors
(see Crown Corporations/Federal) Parliamentary Names & Fiji Trevor Franklin.............. 186
Federal Debt Numbers ................. 209  EmbassyRow............... 184 Soberman LLP, Chartered
(see National Debt) Federalism Film Accountants .............. 217
Federal Deficit Parliamentary Names & Fame & Fortune ............. 184  Financial Analysis &
Parliamentary Names & Numbers ................. 209 Simon Fraser University....... 217 Evaluation
Numbers . ................ 209 Feed Grains UNESCO - United Nations KPMG. ... 194
Federal Elections Cdn Food Inspection Agency. . . 167 Educational, Scientific and Financial Assistance
) Cultural Organization. . ... .. 223 \World Bank 206
Parliamentary Names & Feedback . o orldBank.................
NUMbers ..........o.o.o.. 209 Social Media Group ... .. ... o1g Film Dé?‘t”g”:'°';,__7 2 Vid Financial Assistance for
Federal Government Feeds/Livestock (see Distributors/Film & Video) Students

(see also Canadian Government
Departments)

(see Livestock Feeds)

Film Law
(see Entertainment Law)

(see Student Assistance)

Financial Capability
see Financial Literacy



Financial Consultants

Sources

Fitness & Lifestyle Programs / 61

Financial Consultants

CMC-Canada (Canadian
Association of Management
Consultants) . .............

Debt Freedom Canada
Financial Services .........

Predictable Futures --
Business Family Centre... ...
Financial Crisis
North-South Institute .........
WorldBank.................

Financial Forecasting
WorldBank. . ...............

Financial Industry

Abboud, Robert .............
Financial Information
Services

Canada Deposit Insurance

Corp

WorldBank. . ...............
Financial Institutions

Canada Deposit Insurance

Corp

Cdn Bankers Assn...........

Wilfrid Laurier University . .. . ..

WorldBank. . ...............
Financial Institutions
Consulting

Eckler.....................
Financial
Management/Volunteer
Organizations

Cdn Cancer Society. .........

Cdn Council of Christian
Charities . ................

Multiple Sclerosis Society of
Cda......oovvvviiniinn
Financial Markets
Mawer Investment Mgmt. ... ..
WorldBank. ................

Financial Mathematics

Wilfrid Laurier University . .. . ..
Financial News

Sources

Financial Planning

Abboud, Robert .............

Cdn Assn of Gift Planners. . . ..

Cdn Institute of Actuaries .. ...

Certified General Accountants
ofOnt .........ooiiiitl

Certified Management
Accountants ..............

Debt Freedom Canada
Financial Services .........

Predictable Futures --

Business Family Centre. . . ..
Financial Planning for
Families

Abboud, Robert .............

Predictable Futures --

Business Family Centre . .. .. 211
Soberman LLP, Chartered
Accountants. .............. 217

Financial Planning for Women
Abboud, Robert..............
Cdn Fed of University Women. . 166
Soberman LLP, Chartered

Accountants. .............. 217

Financial Planning/Over 40

Abboud, Robert.............. 148
Financial Planning/Over 50
Abboud, Robert. ............. 148
Cdn Snowbird Assn .......... 171
Predictable Futures --
Business Family Centre . .. .. 21
Financial Research
WorldBank................. 226
Financial Restructuring
Bennett Jones LLP........... 153
Debt Freedom Canada
Financial Services.......... 182
Soberman LLP, Chartered
Accountants. .............. 217
Wildeboer Dellelce LLP . ....... 225
WorldBank................. 226
Financial Risk
AON Consulting ............. 147
Financial Security
Trevor Franklin.............. 186
Financial
Seminars/Workshops
Abboud, Robert. ............. 148
Financial Services
Abboud, Robert.............. 148
Cdn Bankers Assn ........... 162
Cdn Institute of Actuaries. . . ... 168
Centennial College........... 176
Trevor Franklin.............. 186
Investment Funds Institute of
Cda ......ooovvvviiiinn 193
PricewaterhouseCoopers. . . . .. 211
TorkinManes ............... 221
Wilfrid Laurier University ... ... 225
Financial Services Careers
Debt Freedom Canada
Financial Services.......... 182
Financial Services
Consultants
CMC-Canada (Canadian
Association of Management
Consultants) .............. 155
Debt Freedom Canada
Financial Services.......... 182
Financial Services Law
Bennett Jones LLP........... 153
Goodmans LLP.............. 187
WeirFoulds LLP ............. 225
Wildeboer Dellelce LLP . ... ... 225

Financial Services Marketing
& Communications

Fenton,Don................. 185
Financing

Wildeboer Dellelce LLP ... ... 225
Fine Arts

Centennial College ........... 176
Fine Arts/Education

Centennial College ........... 176

Memorial University of Nfld . ... 198
Ont. College of Art & Design ... 205

University of Waterloo. ... ..... 224
Finland

Embassy Row ............... 184
Fire-Fighters/Fire-Fighting

Durham College ............. 182

Fire-Fighting Equipment
National Museum of Science &
Technology and Canada

Agriculture Museum ... ... 157

Fire Prevention/Safety

Canada Safety Council. ... ... 157
Fire Research

University of Waterloo. . ....... 224
Firearms Issues

Michael C. Chettleburgh....... 178
Firearms Safety

Canada Safety Council. . ... ... 157
First Aid

Cdn Athletic Therapists Assn.. .. 161

Centennial College .. ......... 176
First Nations

(see also Aboriginal headings)

Royal BC Museum ........... 214

Simon Fraser University . ... ... 217
Fiscal Policy

(see Taxation & Fiscal Policy)
Fish

Cdn Museum of Nature. .. .. ... 170

Fisheries & Oceans Canada. . .. 185

Royal BC Museum ........... 214
Fish/Effects of Pollutants

Brock University ............. 155

Fish Research
Cdn Council on Animal Care ... 165
Fisheries & Aquaculture
Cdn Food Inspection Agency . .. 167
Fisheries & Oceans Canada. ... 185

Natural Sciences and
Engineering Research

Council (NSERC)............ 201
Fisheries/Fishermen
Cdn Wildlife Fed ............. 175

Memorial University of Nfld . ... 198
Fisheries Management
Fisheries & Oceans Canada. . .. 185

Sask. Institute of Applied
Science & Technology. . ... .. 216

Simon Fraser University . . ... ... 217

Fisheries & Oceans

Fisheries & Oceans Canada... 185
National Round Table on
Environment & Economy . ... 201
Fisheries/Overfishing
Fisheries & Oceans Canada... 185
Fisheries/Processing
Cdn Food Inspection Agency .. 167
Fisheries Research
Fisheries & Oceans Canada... 185
Intl Development Research
Centre.........covvvinn. 192

Natural Sciences and
Engineering Research
Council (NSERC)..........

Royal BC Museum. ..........

Fitness
Brock University. ............
Can-Fit-Pro.................
iPower Train................

Loyalist College of Applied Arts
& Technology . ............

ParticipACTION .. ...........
University of Waterloo. .. .....
Fitness/Adults
Can-Fit-Pro.................
iPower Train................
MarciLall ..................
Woodruff, Dianne............

Fitness Assessment

Can-Fit-Pro................. 156
Marcilall .................. 195
Woodruff, Dianne............ 226
Fitness at the Workplace
Can-Fit-Pro................. 156
Woodruff, Dianne............ 226
Fitness/Disabled
Multiple Sclerosis Society of
Cda............oooint 199
WarAmps. ................. 224
Fitness/Employee Benefit
ParticipACTION . ............ 210
Fitness & Health
Can-Fit-Pro................. 156
Durham College............. 182
Fed of Cdn Naturists .. ....... 185
iPower Train................ 193
MarciLall .................. 195
ParticipACTION .. ........... 210
Speakers Gold . ............. 219
Woodruff, Dianne............ 226
Fitness & Health Promotion
Can-Fit-Pro................. 156
Holistic Health Research
Foundation of Canada...... 189
Ont. Physical & Health
Education Assn ........... 206
Fitness Instructors
iPower Train................ 193
Fitness & Lifestyle Programs
Can-Fit-Pro................. 156



62 / Fitness/Models Sources Foot Health
MarciLall .................. 195 Barbara Jaworski............ 193 Food & Beverage Industry Food Products/Standards
Fitness/Models Flexible Work Hours Cdn Centre on Substance Cdn Food Inspection Agency .. 167
iPowerTrain................ 193 InnoVisionsCda............. 191 Abuse.................... 163 Food Quality
Fitness Promotion Flight Simulators (};PMQ T d i A e 'tj """" ;(g)g Cdn Food Inspection Agency .. 167
Can-Fit-Pro................. 156  Air Canada Pilots Association .. 150 Rrﬁjamﬁ ratecjsoma on..... 013 Food Relief
ParticipACTION ............. 210  Centennial College........... 176 eireshments Lda . .. e Daily Bread Food Bank . ... ... 182
Fitness Research Flight Training F%Odt& Ee:lgrerlge Service 176 Food Banks Canada ......... 186
MarciLall .................. 195  Air Canada Pilots Association .. 150 entennial Lollege . . e Food Research
ParticipACTION .. ........... 210 Flirtation Food & Beverage Statistics Holistic Cooking Academy of
Fitness/Seniors Hearts Introduction Service .. .. 188 Brewers Assoc. of Cda....... 155 Canada.................. 189
iPower Train................ 193 SusanMcCord .............. 197 Food Biotechnology Food Rights
Ont. Assn of Non-Profit Homes Floaters & Flashers Loga#:iﬁn‘ﬂ:ggi of Applied Arts 06 United Nations Human Rights
& Services for Seniors . ... . 204 Gdn Ophthalmological Society. . 170 SR Council ... 223
ParticipACTION ............. 210 Florists Food Drives Food Safety
janne............ Daily Bread Food Bank........ 182 iti i
.Woodruff, Dl.anne 226 Loyalist College of Applied Arts : ZB NN Cdn Coaltion for Farm Animals 164
Fitness Testing & Technology ............ 195  FoodBanks Canada.......... 186 Cdn Food Inspection Agency .. 167
Can-Fit-Pro................. 156 F1y Food for Healthy Hearts Loyalist College of Applied Arts
i i & Technology . ............ 1
MarciLall .................. 195 (see Influenza) Hecaét & Stroke Foundation of & o FeC nc;ogy P 296
Fitness to Practice Flu Vaceine a. . 8 nt. arm nimal Council. . ... 05
College of Occupational Alberta College of Pharmacists . 150 Food Handling ont P-Ubhc Heall As.sn. """ 2
Therapists of Ontario . . ... .. . 179 e g ' Cdn Food Inspection Agency ... 167 Organic Trade Association . ... 208
College of Respiratory Fluoridation . Food Health Saskl. Institute of Applied
Therapists of Ontario . ... . .. 179  Cdn Assn of Naturopathic Cdn Health Food Assn 167 Science & Technology. ... .. 216
Fitness Training/Trainers Doctors .................. 160 o World Health Organization . ... 226
. ) Cdn Dental Hygienists’ Assn ... 165 Food Industry Associations Food Sciences
iPower Train................ 193 Cdn Sugar Institute 173
Marci Lall 195  Ont Water Works Assn ... 207 gar nstiute. ... Natural Sciences and
T Fluoroscopy Refreshments Cda ... 213 Engineering Research
Fitness/Youth St. Joseph's Health Centre . ... 216 Food Inspection Council (NSERC) ... . ... 201
Can-ﬁt-Pro """"""""" 156 Flying Cdn Food Inspection Agency ... 167 Food Security
MarciLall .................. 195 Air Canada Pilots Association | 150  °rdanic Trade Association. ... 208 CUSOVSO ... .o 156
Ont. Physical & Health N Public Service Alliance of Cda. . 212 Cdn Fed of Agriculture 166
Education Assn............ 206 Foetal Food | griculture . ...
ParticipACTION . ............. 210 (see Fetal) ood Issues Food Banks Canada ... 186
. . Daily Bread Food Bank. .. ..... 182  Ont. Public Health Assn ... ... 207
Fixed Income Folk Music Food Banks Canada 186 Food Security/Developing
: ' oo FoodBanks Canada.......... urity/Developi
.Trevor Franklin.............. 186  National Music Museum. ...... 200 World Bank . 226 Countries
Fixed Income Funds O versi of Nid . 105 000 Labelling & Advertising CHE ..o, 155
Mawer Investment Mgmt..... 197 Ue.moni rfn\\,/\;e.rsn.y 0 Y 904 Cdn Food Inspection Agency ... 167  Cdn Feed The Children........ 166
niversity of Winnipeg ........ .
Flat Feet y Peg Cdn Sugar Institute........... 173 Food Self-Sufficiency
Accent on Feet.............. 148 Food Heart & Stroke Foundation of Daily Bread Food Bank . . . .. .. 182
Cdn Podiatric Medical Assn ... 170 Food Ban.k:c. Canada.......... 186 Ca. .o 187 Food Banks Canada . . .. ... .. 186
Fl:élCMan: QET?T‘;\ iati 150 Fc\:\?:rl: ﬂ::llt\r:egr anization 226 Food aﬂ”ar:elllngl: Food Service Equipment
I vanaca Fiiols Association. - afh g M (see Marketing/Fooa) CSAGIOUP. .. .. 156
Flegt Safety . N Fc(:)od A.ddltlvesllnsp.ec.tlon Food & Nl,'lt.rltlon Food Services
Air Canada Pilots Association.. 150 rganic Trade Association. .. .. 208 (see Nutrition) Intl Assn of Machinists &
Flexibility Food Allergies Food & Nutrition Management Aerospace Workers . . ...... 191
Can-Fit-Pro................. 156 Cdn Food Inspection Agency. .. 167 Centennial College ........... 176 Sask. Institute of Applied
Flexible Benefits Gabryl, Dr. Patricia N.D. ...... 187 Food/Organic Science & Technology. ... .. 216
AON Consulting............. 147 Food Animals/Drugs & (see Organic Foods) Food Services Consulting
Eckler..................... 183 Chemicals Food Poisoning Assn of Independent
Barbara Jaworski............ 193 (see also Farm Animal Welfare) Cdn Food Inspection Agency . .. 167 Consultants. .............. 151
Towers Perrin............... 222 Cdn Food Inspection Agency... 167 Processing Food Testing
Flexible Executive Perks Food Awareness Cdn Food Inspection Agency . .. 167 Can Food Inspection Agency .. 167
AON Consulting............. 147  Daily Bread Food Bank ....... 182 Cgn Sugar Institute ... 173 Foot Care
Flexible Pensions Food Banks Canada.......... 186 o od Production (see Chiropody/Foot Care)
AON Consulting............. 147 Refreshments Cda ........... 213 Ont. Farm Animal Council .. ... 205 Foot Clinics
Flexible Staffing Food Banks Food Products Cdn Podiatric Medical Assn ... 170
Drake International .......... 1g2  Daily Bread Food Bank ....... 182 i Food Inspection Agency ... 167 Foot & Hand Pain
Flexible Work Arrangements Food Banks Ganada. ...+ 180 ¢ by duets Distribution Sutherland-Chan Clinic ... 220
AON Consulting............. 147 Food &'Bleverage Advertising Brewers Assoc. of Cda. ... ... 155 Foot Health
InnoVisions Cda............. 191  Advertising Standards Canada . 149 Accenton Feet.............. 148

Cdn Sugar Institute . . ......... 173



Foot Specialists Sources Fraud /63

Cdn Podiatric Medical Assn ... 170 Foreign Policy/Canadian Simon Fraser University . ...... 217 Fossil Fuels

VON Canada ............... 224 Cdn Foundation for the World Rainforest Movement. ... 227 Randy Park- Author & Speaker
Foot Specialists Americas................. 167  Forest Education - Thinking for Results. . .. ... 209

Cdn Podiatric Medical Assn ... 170  Parliamentary Names & Ont. Professional Foresters Fossils
Foot Surgery Numbers ..o 209 Assn......ooooi 207 Brandon University .......... 155

Accenton Feet.............. 14g Foreign Policy & Sustainable Forest Industry Cdn Museum of Nature . . .. . .. 170

Cdn Podiatric Medical Assn ... 170 DE‘;(;L?;TI:::M Table on PricewaterhouseCoopers . ..... 211  Royal BC Museum........... 214

f Threads of Life .............. 220 i
Forehead Lifts Environment & Economy ... 201 0o 296 Founda'tlo'ns
Adamson Associates Cosmetic North-South Institute . . . ... 203 orldBank ................. Cdn Wildiife Fed ..... e 175
Facial Surgery ............ 148 Foreian Trad Forest Management Heart & Stroke Foundation of
Cdn Academy of Facial Plastic °’°'9/“ rade T CUSONSO oo 156  Cda...... RPN 187
& Reconstructive Surgery ... 158 (sez.e nternaltlona rade) . National Round Table on Kidney Foundation of Cda. . . .. 194
Foreign Affairs Foreign-Trained Professionals Environment & Economy. . . .. 201 Foundry/Mold-Making
(see International Affairs) Bomza Law Group -- Ont. Assn of Landscape Ont. College of Art & Design. .. 205
. . Immigration Lawyers. . ...... 154 Architects . ................ 204 Epail Elderl
IFrS(r;Lgar;i‘:rfmfaalltl'sra&d e Centennial College............ 176 Ont. Professional Foresters rL“JIrlﬂt o : t:n‘i,or Citizens of Ont .. 223
Emb. R 184 Professional Engineers Ont. ... 211 Assn. ...t 207 v
mbassy Row .............. . .
oSSy, Foreign Travel Insurance Sask. Institute of Applied France
Foreign Aid Chubb Insurance .. 179 Science & Technology. . . .. .. 216 EmbassyRow .............. 184
/(:ee allsolﬂgvek;p ment & Felief Ingle International/lmagine Forest Management Franchise Consulting
Agences: 6/5;; ;’C Suntics Financial ................. 191 Certification CMC-Canada (Canadian
) . iidli Association of Management

Emergency Assistance/international) ~ Foreign Workers World W”(Ijme Fund Cda..... 221 Consultants). ... . g ....... 155

Aga Khan Foundation Cda .... 149 Bolmzq Law Group -- F°"§§‘ Policy Cdn Franchise Assn .. 167

CHF. ..., 155 mmigration Lawyers. ....... 154 Mining Watch Cda............ 199 _

CUSO-VSO ....vven 156 Cdn Assn of Professional Ont. Professional Foresters Franchise Law

Cdn Feed The Children 166 Immigration Consultants. . . .. 160 ASSN . o 207 Cdn Franchise Assn ......... 167

"""" Forensic Accounting Forest R WeirFoulds LLP............. 225

Intl Development Research orest hesources L

Centre......oovvvnn. 192 Cdn Institute of Chartered Ont. Professional Foresters Franchise Licensing

North-South Institute . . ... .. . .. 203 Accountants. .............. 168 I 207  Cdn Franchise Assn ......... 167

OxfamCda................. 209  Certified General Accountants Foresters Franchise Marketing
Foreign Credential Soobfe?r:ta.n. LLP ' Chartered """ 77 Ont. Professional Foresters Cdn Franchise Assn ......... 167
ReEcognitior(\) g 184 Accountants.’ .............. 217 For:z:rn """"""""""" 207 Frggcl;ise l:gtw:rk 6

ngmeers ANACE e Forensic Actuarial Evidence Nati yl M f Soi a " fanc iS¢ Assn Lo !
Foreign Exchange KPMG 194 E‘T '0”;‘ | useumdoC mznce Franchise Opportunities
""""""""""" echnology and Canada ;

Fen.ton, Don.. RSN 185 Forensic Biology Agriculture Museum ... 157 gdntFrar::r?hlse Ang ......... 1%
Foreign/International Simon Fraser University. ... .. 217 Natural Sciences and entum Financial aroup.... .. ..
Students Forensic Dentistry Engineering Research Century 21 Canada . ......... 176

Assn of Cdn Community Can Academy of Council (NSERC)........... 201 Franchise Promotions

Colleges ................. 151 Periodont ?’ 158 Ont. Professional Foresters Cdn Franchise Assn ......... 167

Assn of Universities & erodontology . ... Assn 207 ;

; inaaring . et Franchisee Assessment
Collegesof Cda ........... 152 Forensic Engineering . ' _
9 . . Sask. Institute of Applied Cdn Franchise Assn 167

Cdn Fed of Students .......... 166  Professional Engineers Ont. ... 211 Science & Technology. . . . ... 216 _ B

University of Ontario Institute Forensic Entomology Université de Moncton ......... 223 E’an‘:h@s‘?‘/ Franchiser

of Technology (UOIT)......... 223 Simon Fraser University. .. ... . 217 University of Winnipeg ........ 224 ompztl '::y A
Foreign Investment Forensic Psychiatry World Bank ................. 226 FCdn hranc 'Sel S o 167
Appleton & Associates Intl Cdn Psychiatric Assn . .. ...... 171 Forestry Ethics rgnc isee $e ection
Lawyers.................. 151 Forensic Psycholo Ont. Professional Foresters dn Franchise Assn ... 167
Mawer Investment Mgmt 197 ic sy gy F hisina/F hi
L gme. - Simon Fraser University. ... ... 217 AsSn. .o 207 Franchising/Franchisors
North-South Institute . ........ 203 Cdn Franchise Assn 167
) Forensics/Forensic Science Forestry Law ST EE e
Foreign Meadowridae School 197 Cdn Institute of Resources Law . 169 Centum Financial Group ... .. .. 176
Investment/Ownership o 9 A Century 21 Canada .. ......... 176
Can Assn of Professional University of Ontario Institute Forestry Research O :
Immiaration Consultants 160 of Technology (UOIT). ...... 223 Intl Development Research Franchising/International
g o Forest Conservation Centre. .......oovvvvinnn.. 192 Cdn Franchise Assn ......... 167
Foreign News Sources Fraud
(see News/Foreign Sources) Nature Conservancy of Canada 201 Forests au
. . Ont. Assn of Landscape Ont. Professional Foresters Cdn Bankers Assn........... 162
Foreign prershlp Architects. . . . ...\ 204 AsSn ... 207 Michael C. Chettleburgh . .. ... 178

Cdn Snowbird Assn.......... 171 Rainforest Action Network . . . . . 212 Rainforest Action Network ..... 212 KPMG..................... 194
Foreign Policy World Rainforest Movement ... 227 World Rainforest Movement. . .. 227 Lawyers’ Erofessional

Project Ploughshares. . ... 211 World Wildiife Fund Cda . ... .. 227  Fortune Tellers '(fﬂm‘;g\c/))company 05

University of Winnipeg. ....... 224 Kathleen Meadows .. ......... 198 \AWFRV ..

Forgst E°°'°9Y Lenny Hochberg - Hochberg,
Rainforest Action Network . . . .. 212

MacGregor LL.B. .......... 188




64 / Fraud Detection & Prevention

Sources

Fur Trade/Canadian Aboriginals

Fraud Detection & Prevention

Michael C. Chettleburgh ... ... 178
Fraud/International

CorpWatch................. 180
Fraud Measurement

Michael C. Chettleburgh . .. ... 178
Fraud/Recovery

PricewaterhouseCoopers .. ... 211

Frauds & Scams
Michael C. Chettleburgh ... ...

Free Beaches
Fed of Cdn Naturists .........

Free Markets
(see Economics/Free Market;
Capitalism; Privatization;
Transnational Corporations)

Free Range/Free Run
Cdn Coalition for Farm Animals 164

Free and Secure Trade
(FAST) program
Livingston International . . .. ... 196
Free Speech
Connexions ................ 180
Radical Digressions. ......... 212
Free Thought
Connexions ................ 180
Free Trade
Cdn Foundation for the
Americas. ................ 167
Livingston International .. ... .. 196
Free Trade Area of the
Americas (FTAA)
Appleton & Associates Intl
Lawyers................. 151
Cdn Foundation for the
Americas. ................ 167
OxfamCda................. 209
Free Trade Law
Appleton & Associates Intl
Lawyers. ...t 151

Free Trade/North America
(see North American Free Trade
Agreement)

Freedom from Religion
Radical Digressions. .........

Freedom of Association

Amnesty International, Cdn
Section ..................

Citizens for Public Justice .. ...
United Nations Human Rights
Council .......cooiiint
Freedom of Expression
Amnesty International, Cdn

Section .................. 150
Cdn Authors Assn ........... 161
Connexions ................ 180
Fame & Fortune............. 184
Radical Digressions. ......... 212
United Nations Human Rights

Council .................. 223

Freedom of Information

Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152

Cdn Authors Assn............
Fame & Fortune .............

Parliamentary Names &
Numbers ................. 209

Privacy Commissioner ........ 211
Freedom of Information Acts

(see Access to Information Acts)
Freedom of Religion

Amnesty International, Cdn
Section. ...l

United Nations Human Rights
Council. ...t 223
Freedom of the Press
Sources. ... 219
Freelance Editors
(see Editors/Freelance)
Freelance Writers
(see Writers/Freelance)
Freight
Cdn Industrial Transportation
ASSN. .o
Freight Consolidation
Livingston International .. ... ..
Freight Handling
Cdn Industrial Transportation
ASSN. .o
French Canadian Literature
Fame & Fortune .............
French Guiana
Embassy Row...............
French Immersion
Université de Moncton ... ...... 223
French Immersion/Teaching
& Learning
Alberta Teachers’ Assn ........
Simon Fraser University. .. .. .. 217
French-Language Common
Law Materials
Université de Moncton . ... .. .. 223
French-Language Editing
Fame & Fortune .............
French-Language
Management Training
Success Strategies. .......... 220
French-Language Publishing
Fame & Fortune .............
French-Language Universities
Université de Moncton ......... 223
French Polynesia
Embassy Row...............
French Studies
Memorial University of Nfld . . ..
University of Winnipeg .. ...... 224
Freshwater

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . ... ... 223

World Wildlife Fund Cda. . .. ... 227

Freshwater Habitat
Nature Conservancy of Canada. 201

World Wildlife Fund Cda....... 227
Friendship

Marilyn Barnicke Belleghem,

MEd ...l 153

Hearts Introduction Service . ... 188
Friendship/Male-Female

Hearts Introduction Service . ... 188
Frogs

Cdn Museum of Nature. ....... 170

Royal BC Museum ........... 214
Frown Lines

Cdn Academy of Facial Plastic
& Reconstructive Surgery . . .. 158

Carman, Dr. Wayne .......... 176
Fuel Alcohol

(see Alcohol Fuels)
Fuel Cells

CSAGroup ...........onn. 156

PricewaterhouseCoopers . . . ... 211
Fuel Efficiency

Chris Chopik . ............... 178

Fuel-Flexible Vehicles

(see Flexible-Fuel Vehicles)
Fuel/Water

(see Water as Fuel)
Fuels/Alternative

(see Alternative Fuels)
Full-Day Kingergarten

Elementary Teachers’ Fed of
Ont..ooovviiiii 184

Meadowridge School
Full-Spectrum Lighting

(see Lighting/Full-Spectrum)
Funding Gap

Elementary Teachers’ Fed of
Ont...oovviiiii 184

Fundraisers
Cdn Assn of Gift Planners ... .. 159

Fundraising
Brain Tumour Foundation of
Cda...................... 155
CUSO-VSO................. 156
Cdn Assn of Gift Planners ... .. 159
Cdn Cancer Society .......... 163
Cdn Council of Christian
Charities.................. 164
Cdn Feed The Children. ....... 166
Cdn Wildlife Fed ............. 175

Catholic Missions in Canada ... 176
Elementary Teachers’ Fed of

(0] S 184
Heart & Stroke Foundation of
Cda..............ooent 187

Kidney Foundation of Cda ... .. 194
Multiple Sclerosis Society of

Cda.............oint 199
OxfamCda ................. 209
Pontifical Mission Societies . ... 210

Sask. Institute of Applied
Science & Technology. .. ... 216

Tourette Syndrome Fdn of Cda 222
Fundraising Consultants

Cdn Assn of Gift Planners. . . .. 159
Fundraising Ethics
Cdn Assn of Gift Planners. ... .. 159
Cdn Council of Christian
Charities ................. 164
Fundraising/Events
(see Event Fundraising)
Fundraising
Strategies/Techniques
Cdn Assn of Gift Planners. . . .. 159
Funds Management
Investment Funds Institute of
Cda............ooevii 193
Funeral Alternatives
Humphrey Funeral Home ... .. 190
Funeral & Burial Services
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Humphrey Funeral Home .. ... 190
Funeral Co-operatives
Cdn Co-operative Assn... ... .. 164
Funeral Pre-planning &
Prepayment
Humphrey Funeral Home .. ... 190
Funeral Services
Humphrey Funeral Home ... .. 190
Funeral Trust Funds
Humphrey Funeral Home ... .. 190
Funerals
Humphrey Funeral Home ... .. 190
Funerals/Low-Cost
Humphrey Funeral Home .. ... 190
Fungus/Fungus Nails
Accenton Feet.............. 148
Fur Farms
Fur-Bearer Defenders ........ 186
Ont. Farm Animal Council. . . .. 205
Fur Harvest/Management &
Conservation
Fur-Bearer Defenders . ....... 186

Fur Industry

Animal Defence League of Cda 151

Fur-Bearer Defenders ........ 186
Fur Industry/Government
Funding

Fur-Bearer Defenders . .......
Fur Labelling

Fur-Bearer Defenders ........
Fur Research

Fur-Bearer Defenders ........
Fur Trade

University of Winnipeg. .. .....
Fur Trade/Canadian
Aboriginals

Animal Defence League of Cda 151



Furnaces

Sources

Geophysics / 65

Fur-Bearer Defenders ........ 186
Furnaces
CSAGroup........covvnen. 156
Future of Work
BlueRush .................. 154
Steven Goldhar ............. 187
InnoVisions Cda............. 191
Barbara Jaworski............ 193
K'necht,Alan ............... 194
PJ Wade -- The Catalyst ... ... 209
Rubin Thomlinson LLP ....... 215

Future Trends
BlueRush .................. 154
Steven Goldhar ............. 187
K'necht,Alan ............... 194

PJ Wade -- The Catalyst ... ...
Randy Park- Author & Speaker

- Thinking for Results. .. .. .. 209
Futures & Commodities
Information

GregCrowe ................ 181
Futurists

PJ Wade -- The Catalyst ... ... 209
Fuzzy Engineering

Engineers Canada........... 184

Gabon
African Union . ..............
Embassy Row ..............
Gambia
AfricanUnion ...............
Embassy Row ..............
Gambling
Brock University.............

Cdn Centre on Substance
Abuse ...l

Ont. Lottery & Gaming Corp ... 203
Gambling Addiction

Papadakis, Debbie. . .........
Game Design/Development

Centennial College. ..........

Durham College............. 182
Game Ranching

Cdn Wildlife Fed............. 175
Game Theory

Wilfrid Laurier University . .. . .. 225
Games

HitGrab.................... 188
Games of Chance

Ont. Lottery & Gaming Corp ... 203
Games/Sports

(see Sports)

Gamete Intrafallopian
Transfer (GIFT)

IVFCANADA ............... 190
Gaming Industry
Hotel Assnof Cda ........... 190

Ont. Lottery & Gaming Corp ... 203

Gaming Law
Ont. Lottery & Gaming Corp ... 203

Ganglion Cyst
AccentonFeet.............. 148
Gangs
Cdn Safe School Network .. . .. 171
Michael C. Chettleburgh. ... ... 178
Simon Fraser University. .. .. .. 217
Gardening for Wildlife
Cdn Wildlife Fed............. 175
Gas
(see Natural Gas; Oil & Gas;

Petroleum)

Gas

Distribution/Transmission
(see Natural Gas Distributors)

Gas Equipment & Appliances
Heating, Refrigeration & Air

Conditioning Institute . ... ... 188
Gas Pipelines
World Wildlife Fund Cda ... .... 227
Gas Supplies
Randy Park- Author & Speaker
- Thinking for Results . ... ... 209
Gas Technicians
Durham College . ............ 182

Gasoline Pricing

Randy Park- Author & Speaker

- Thinking for Results ... .. .. 209

Gasoline Sniffing

(see Sniffing Gasoline)
Gastroenterology

St. Joseph'’s Health Centre .... 216
Gastrointestinal Drugs

Alberta College of Pharmacists . 150
GATT

(see General Agreement on Tariffs

& Trade; also see World Trade
Organization)

Gay & Leshian Health Issues
Ont. Public Health Assn..... .. .. 207

Gay & Lesbian Immigration

Bomza Law Group --
Immigration Lawyers. . ... ... 154
Gay/Lesbian Issues
Paul TWillis ................ 226
Gay & Lesbian Rights

Cdn Union of Public Employees 173

Paul TWillis ................ 226
Gay/Lesbian Rights Law

Paul TWillis ................ 226
Gay Marriage

Family Service Toronto ....... 185
Gay Parenting

Family Service Toronto ....... 185
Gays

Paul TWillis ................ 226
Gaza Strip

Zatoun. ... 228

Gender Bias/Discrimination
(see also Discrimination)

Cdn Assn of Sexual Assault

Centres.........covvvnnn.. 161
Cdn Union of Public Employees. 173
Rubin Thomlinson LLP . .... ... 215

Gender Communication

Training
Solutions inMind. ............ 219
Success Strategies........... 220

Gender & Development Issues
Aga Khan Foundation Cda.. .. .. 149

CUSO-VSO...............t. 156
Cdn Co-operative Assn. ... ... 164
North-South Institute. ......... 203
WorldBank ................. 226

Gender & Education
Elementary Teachers’ Fed of
Oont..oooviiiat, 184
Gender Equality
Cdn Council of Muslim Women . 164
Cdn Fed of University Women . . 166
Cdn Foundation for the

Americas ................. 167
Gender Equality/Law
Ont. Bar Association.......... 204
Rubin Thomlinson LLP . ....... 215
Gender Issues
Brock University ............. 155

Cdn Council of Muslim Women . 164
Cdn Fed of University Women .. 166
Cdn Women’s Health Ntwk. . . .. 175

Susan McCord. .............. 197
United Nations Human Rights
Council.....oovvei 223
University of Winnipeg ........ 224
Wilfrid Laurier University. . .. ... 225
WorldBank ................. 226
Gender Issues/Psychiatry
Cdn Psychiatric Assn ......... 171
Gender Studies
Brandon University ........... 155
Genealogy
National Archives of the United
States.................... 200

Genealogy Sources

SOUrces .. ..vi i 219
General Arts & Sciences

Durham College ............. 182
Generation "X"

Start Marketing Inc............ 219

Generic/Brand Name Drugs
Alberta College of Pharmacists . 150
Genetic Counselling
Cdn Down Syndrome Society. . . 165

Community Living Ont......... 180
Genetic Engineering

Engineers Canada ........... 184

Simon Fraser University . . ... ... 217

Genetic Research
Tourette Syndrome Fdn of Cda . 222

Genetic Testing

Eugene Oscapella........... 209
Genetically Engineered
Animals
Cdn Council on Animal Care. .. 165
Genetically Engineered Foods
Cdn Food Inspection Agency .. 167
Ont. Public Health Assn ... ... 207
Organic Trade Association .... 208
World Health Organization . ... 226
Genetically Modified
Organisms (GMOs)
Organic Trade Association . ... 208
World Health Organization .... 226

Genetics
Brock University.............
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Tourette Syndrome Fdn of Cda 222
World Health Organization .... 226

Genetics/Ethical Implications

Cdn Down Syndrome Society .. 165
Genetics/Implications for
Developing Countries

World Health Organization . ... 226
Genocide
Canadians for Genocide
Education ................ 175
Genomics
Simon Fraser University ... .. 217
Geographic Information
Sask. Institute of Applied
Science & Technology. ... .. 216
Geographic Information
Systems (GIS)
Sask. Institute of Applied
Science & Technology. .. ... 216
Transportation Assn of Cda ... 222
Geography
Brandon University .......... 155
Memorial University of Nfld. ... 198
Royal BC Museum............ 214
Simon Fraser University . .. ... 217
Université de Moncton. ....... 223
University of Waterloo. .. ..... 224
Geological Engineering
Engineers Canada. .......... 184
Geology
Brandon University .......... 155
Brock University. ............ 155
Cdn Museum of Nature ... .. ... 170

GregCrowe ................ 181

Natural Sciences and
Engineering Research

Council (NSERC).......... 201
Royal BC Museum. .......... 214
Geophysics
Natural Sciences and
Engineering Research
Council (NSERC).......... 201




66 / Geopolitical Trends

Sources

Government Issues

Geopolitical Trends
Mackenzie Institute ..........
Georgia
Cdn Feed The Children.........
EmbassyRow ..............
Geosciences
(see Earth Sciences)
Geospace
Institute of Space &
Atmospheric Studies . ... ... 191
Geotechnical Engineering
Stantec..............oo.en.
Geothermal Energy
University of Ontario Institute
of Technology (UOIT).......
Geriatric Care
United Senior Citizens of Ont .. 223

Geriatric Psychiatry
Cdn Psychiatric Assn.......... 171
Toronto Rehab.............. 221
Geriatrics
Cdn Podiatric Medical Assn ... 170
Toronto Rehab.............. 221
United Senior Citizens of Ont .. 223
German History/WWII

Hansen Professor Randall. . . . . 187

German Studies
Memorial University of Nfld . ... 198

Germany

Embassy Row .............. 184
Gerontology
Neighbourhood Link Support
Services .............. . 202
Ont. Assn of Non-Profit Homes
& Services for Seniors .. ... . 204
Ont. Public Health Assn. ... ... 207

Saint Elizabeth Health Care ... 216

Simon Fraser University ... ...

Université de Moncton. ... ...
Gerontology Studies

Memorial University of Nfld . ... 198
Gestational Surrogacy

IVFCANADA ............... 190
Getting Media Coverage

SOUMCES «.vvviiiiii 219
Getting Media Exposure

SOUrCces . .viii 219
Ghana

AfricanUnion ............... 149

Cdn Feed The Children........ 166

Embassy Row .............. 184

Gift Planning

Cdn Assn of Gift Planners. . ... 159
Cdn Council of Christian
Charities . ................ 164
Catholic Missions in Canada... 176
Gifted Children

(see Exceptional Children/Education)

Gifted Students/Teaching

Simon Fraser University. .. .. .. 217
Gifts in Kind

Cdn Assn of Gift Planners . . ... 159

Cdn Council of Christian

Charities ................. 164
Sask. Institute of Applied
Science & Technology ...... 216

Gifts of Residual Interest
Cdn Assn of Gift Planners . . ... 159

Girl Gangs
Cdn Safe School Network . . . .. 171
Girls
Cdn Fed of University Women. . 166
Girls’ Education
UNESCO - United Nations
Educational, Scientific and
Cultural Organization ... .... 223
WorldBank . ................ 226
Glaciology/Glaciers
Brock University ............. 155

Glass/Design
Ont. College of Art & Design ... 205

Glass Recycling

(see Recycling/Glass)
Glaucoma
Cdn Ophthalmological Society. . 170
Global Change Research
Sask. Institute of Applied
Science & Technology .. .... 216
Global Climate Change
Brock University . ............ 155
Inhance Mutual Funds ......... 191
Simon Fraser University. ... .. 217
Global Education
CHF ..o 15
Meadowridge School . ........ 197
Global Insurance
Chubb Insurance ............ 179
Ingle International/imagine
Financial ................. 191

Global Investment
(see Investment/International)

Global Issues

University of Winnipeg .. ...... 224
Global Justice

Citizens for Public Justice .. . .. 179
Global Sources

WorldBank . ................ 226
Global Standards

WorldBank................. 226

Global Warming
(see also Global Climate Change;
see also Climate Change and other
Climate headings)
Earth Day Canada ........... 183
World Health Organization. . . . . 226

Globalization
Brock University ............. 155

Cdn Fed of University Women . . 166

CorpWatch. ................. 180
National Union of Public &

General Employees.......... 201
Towers Perrin ............... 222
WorldBank ................. 226

World Health Organization ... . .. 226

Globalization of Economy
WorldBank ................. 226

Globalization of Economy/

Human Resource Strategies

Assn of Cdn Community
Colleges.................. 151

North-South Institute. . ........ 203

Towers Perrin ............... 222
GNRH

(see Gonadotropin Releasing

Hormone Agonists)
Goal Setting

(see also Life Planning & Goal

Setting)

Abboud, Robert.............. 148

Life's Next Steps............. 195
Goals

Abboud, Robert.............. 148
Goats

Cdn Coalition for Farm Animals . 164
Going Public

Soberman LLP, Chartered

Accountants............... 217
Gold
GregCrowe................. 181

Golf Course Design
Ont. Assn of Landscape

Architects. . ............... 204
Golf Course Management
Durham College ............. 182
Goods & Services Tax (GST)
Cdn Tax Foundation . ......... 173
KPMG ...l 194
Livingston International. . . .. ... 196
PricewaterhouseCoopers . .. ... 211
Governance Issues
Cdn Co-operative Assn. .. ... 164
Cdn Foundation for the
Americas ................. 167
Hansen Professor Randall . . . .. 187
KPMG ... 194
North-South Institute. ......... 203
United Nations Human Rights
Council................... 223
WorldBank ................. 226
Government
Assn of Cdn Pension
Management .............. 151
Parliamentary Names &
Numbers.................. 20
University of Winnipeg ........ 224

Government/Aboriginal
(see Aboriginal Self-Government)

Government Administration
Parliamentary Names &
Numbers.................
Government Budgets
(see also Federal Budget; Provincial
Budgets)

Parliamentary Names &
Numbers.................

PricewaterhouseCoopers ... ..
Government & Business

(see Business & Government

Relations)
Government Careers

(see Public Service Careers)
Government Communication

Allan Bonner Communications

Management..............

Government Consulting

AON Consulting.............
Government & Corporate
Bonds

Trevor Franklin..............

Government Debt/Deficits

(see also Federal Deficit; National
Debt; Provincial Debt)

Parliamentary Names &
Numbers.................

Government Downsizing
Public Service Alliance of Cda . 212

Government & Education

Cdn Fed of Students ......... 166
Government Employees
National Union of Public &

General Employees . ........ 201

Public Service Alliance of Cda . 212
Government Examinations
(see Public Service Examinations)
Government Grants
Natural Sciences and
Engineering Research
Council (NSERC)..........
Government Health Policies
(see Federal Health Policies; Health
Policy)
Government/Human
Resources Issues

Public Service Alliance of Cda . 212
Government Information
Parliamentary Names &
Numbers................. 209
Privacy Commissioner. ... .. ... 211
Government/Internet
easyDNS .................. 183
Government Issues
Multiple Sclerosis Society of
Cda.................... 199
Parliamentary Names &
Numbers................. 209
Public Service Alliance of Cda . 212



Government Operations

Sources

Group Insurance / 67

Government Operations
Parliamentary Names &
Numbers.................
Government Policies
Brock University.............

Neighbourhood Link Support
Services ... ..ot

Université de Moncton. ... ....
Government Procurement
Appleton & Associates Intl
Lawyers...............o.
Government Programs
Parliamentary Names &
Numbers.................
Government & Public Affairs
Parliamentary Names &
Numbers.................
Government Records/Access
to
(see Access to Government
Information)
Government Regulation
(see Regulatory Affairs)
Government Relations
Cdn Co-operative Assn . ... ...
Strategic Insights Canada. .. ..
WeirFoulds LLP .............
Government Services
Public Service Alliance of Cda . 212

Sources ... 219
Government Sources
Parliamentary Names &
Numbers................. 209
SOUrces ... 219
Governments

(see Canadian Government
Departments; Crown Corporations;
Municipal Government;
Provincial/Territorial Government)

Governor General’s Awards
in Visual & Media Arts

Cda Council for the Arts ... ... 156
Governor General’s Literary
Awards

Cda Council for the Arts ... ... 156

Graduate Awards
Natural Sciences and
Engineering Research
Council (NSERC) . .........

Graduate Placement

Durham College............. 182
Elutaca.................... 184
Holistic Cooking Academy of
Canada.................. 189
University of Ontario Institute
of Technology (UOIT)....... 223
Graduate Programs
University of Ontario Institute
of Technology (UOIT). ...... 223
Graduate Students
Cdn Fed of Students .......... 166

| RN

v

Parliamentary
Names & Numbers

Your one-stop source for
government information

One resource that has it all:
MPs, MLAs, Senators, portfo-
lios, duties, committees, min-
istries, senior bureaucrats,
agencies, lobbyists, embassies.
Indexed by subject so you find
what you need.
» $75/year for single-user online
access + 2 print directories.
» $160 for online access for
10 users + 2 print directories.

Order at
www.sources.com/subscriptions.htm
or call 1-800-299-7990.

Graduate Studies
Ont. College of Art & Design ... 205

Graft
Cdn Society of Transplantation . 173

Grandparents
Marilyn Barnicke Belleghem,

MEd..........ooiia 153
Grandparents’ Rights
Ricketts, Harris LLP .......... 214
Grants

(see also Government Grants;
Municipal Grants; Training Grants)

Cda Council for the Arts. .. .... 156
Heart & Stroke Foundation of
Cda ... 187
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Grapes
Brock University . ............ 155
Graphic Arts
National Museum of Science &
Technology and Canada
Agriculture Museum ........ 157
Fame & Fortune ............. 184

Graphic Arts Training
Ont. College of Art & Design ... 205

Graphic Design

Centennial College........... 176

Durham College . ............ 182

Fame & Fortune ............. 184

Ont. College of Art & Design ... 205
Graphology

(see Handwriting Analysis)
Grasslands

Nature Conservancy of Canada 201

Royal BC Museum . .......... 214
Grassroots Campaigns

Cdn Snowbird Assn .......... 171

Gravestone Records
Ont. Genealogical Society .. ... 205

Great Britain
(see United Kingdom)

Great Lakes
Nature Conservancy of Canada. 201

Great Lakes Ecology
Ont. Water Works Assn ......... 207

Great Whale Project
(see James Bay Project)

Greater Toronto Area

Town of Markham ............ 197
Greece

Embassy Row ............... 184

Simon Fraser University .. .. ... 217
Greek & Roman Studies

(see Ancient Cultures & Civilizations)

Green Budget Reform
National Round Table on
Environment & Economy. . ... 201
Green Building Consultation
Services
Chris Chopik . ............... 178

Green Buildings
University of Ontario Institute
of Technology (UOIT) ........ 223
Green Business
(see also Environment/Business
Opportunities;

Chris Chopik . ............... 178

PJ Wade -- The Catalyst. . .. ... 209
Green Chemistry

Brock University ............. 155

Green Industries

(see Environmental Industries)
Green Procurement

National Round Table on

Environment & Economy. . ... 201
Green Real Estate Training
Chris Chopik . ............... 178

Green Roofs
University of Ontario Institute

of Technology (UOIT) ....... 223
Greenhouse Effect
Cdn Wildlife Fed ............. 175

Greenhouse Gas Emissions
National Round Table on

Environment & Economy. . . .. 201
Rainforest Action Network . . ... 212
World Rainforest Movement. . .. 227
Greenhouse Gases

Simon Fraser University .. .. ... 217

Transportation Assn of Cda . . .. 222
Greenland

Embassy Row ............... 184
Grenada

Embassy Row ............... 184

Organization of American
States.................... 208

Organization of Eastern

Caribbean States . ......... 208
Grief
(see also Bereavement)
Cdn Psychiatric Assn. ........ 171
Centre for Suicide Prevention.. 176
Dorothy Ratusny ............ 212
Threads of Life.............. 220
Grief at Work
Barbara Jaworski............ 193
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists ........ 204
Threads of Life.............. 220

Grief Counselling
Humphrey Funeral Home ... ..
Threads of Life..............
Grievance Procedures
Confederation of Cdn Unions . .
Groceries
Food Banks Canada .........
Ground Transportation

National Museum of Science &
Technology and Canada

180

Agriculture Museum. ....... 157
Cdn Industrial Transportation
ASSN L. 167
Recreation Vehicle Dealers
ASSN ..o 212
Transport 2000 Cda. ......... 222
Groundwater
Ont. Water Works Assn..... ... 207
Groundwater Quality
Ont. Water Works Assn..... ... 207
Groundwater Research
University of Waterloo. ....... 224
Group Benefits
AON Consulting............. 147
Eckler.............ooiiit 183
Dave F. Musgrave ........... 200
Predictable Futures --
Business Family Centre. . ... 211
Group Benefits Technology
Eckler.............ooiiit 183
Group Counselling
Sask. Institute of Applied
Science & Technology. .. ... 216
Group Exercise
iPower Train. ............... 193
Group Facilitation
ADR Institute of Canada . ... ... 147
Solutions in Mind............ 219
Success Strategies .......... 220
Group Homes
Community Living Ont........ 180
Neighbourhood Link Support
Services ...l 202
Group Insurance
Cdn Institute of Actuaries . .. .. 168
Eckler.............coiit 183




68 / Group RRSPs

Sources

Health Care Access

Ingle International/lmagine
Financial ................. 191

Dave F. Musgrave ...........

Towers Perrin. ..............
Group RRSPs

Debt Freedom Canada

Financial Services .........

GST

(see Goods & Services Tax)
Guadeloupe

EmbassyRow ..............
Guaranteed Annual
Income/Seniors

United Senior Citizens of Ont . .

Guaranteed Investment

223

Certificates (GICs)
Canada Deposit Insurance
Corp v 156
Guatemala
EmbassyRow .............. 184

Organization of American

States ................... 208
OxfamCda................. 209
Guerilla Warfare
Mackenzie Institute .......... 196
Guilt
Marilyn Barnicke Belleghem,
MEd.................... 153
DaleCurd.................. 181
Guinea
Embassy Row .............. 184
Guinea-Bissau
AfricanUnion . .............. 149
Embassy Row .............. 184
Guitar
National Music Museum .. .... 200
Gum Disease
Cdn Academy of
Periodontology ............ 158
Gun Control

Cdn Fed of University Women . 166

Zwicker, Barrie.............. 228
Gun Laws/Rights

Simon Fraser University ... ...
Guns in Schools

Cdn Safe School Network . . . .. 171

Guyana

CHF. ..o 155

Embassy Row .............. 184

Organization of American

States ...l 208

Gyms

iPower Train................ 193
Gynaecology

St. Joseph’s Health Centre .... 216
Habitat
Conservation/Management

Fisheries & Oceans Canada ... 185

Nature Conservancy of Canada 201

Habits

JudiWalsh ................. 224
Hackers

Brandon University. .......... 155

Haematology

St. Joseph'’s Health Centre .... 216
Hair Loss

Cdn Dermatology Assn ....... 165
Hair Removal

Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158

Cdn Dermatology Assn ........ 165
Cosmedicare (Non-surgical
Cosmetic Clinic) ........... 181

Hair Transplants
Cdn Dermatology Assn .......

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery. .. 172

Cdn Society of Transplantation . 173
Hairstyling Training

165

Durham College . ............ 182
Haiti

Cdn Feed The Children ... .... 166

Cdn Foundation for the
Americas................. 167

Embassy Row............... 184

Organization of American
States.................... 208

Halfway Houses

St. Leonard’s Society of Cda. .. 216
Hammer Toes

AccentonFeet.............. 148

Cdn Podiatric Medical Assn. . ..
Handguns

(see Guns)
Handicapped

Cdn Assn of the Deaf . ........ 159
Handicapped Persons

(see Disabled Persons)
Handicapped Services

(see Community Services/Disabled)
Handicrafts

(see Crafts)
Hanlan’s Beach

Fed of Cdn Naturists ......... 185
Happiness

Hearts Introduction Service .... 188
Harassment

(see also Gender
Bias/Discrimination; Sexual
Harassment)

ARETE safety and protection
NC..v v 147

BC Human Rights Coalition. ... 152
Cdn Union of Public Employees 173

Rubin Thomlinson LLP........ 215

TorkinManes ............... 221
Harassment in the Workplace

ADR Institute of Canada .. .... 147

ARETE safety and protection

INC. v 147
BC Human Rights Coalition . ... 152
Cdn Safe School Network. . . . .. 171
Rubin Thomlinson LLP ... .. ... 215
Harbours
Fisheries & Oceans Canada. ... 185
Hard of Hearing

(see Hearing headings and

Deafness headings)
Hardening of the Arteries

Heart & Stroke Foundation of

Cda...................... 187
Harm Reduction/Drugs &
Alcohol
Cdn Centre on Substance
Abuse.................... 163
Cdn Council for Tobacco
Control ................... 164
Eugene Oscapella. ........... 209
Harmonization
WorldBank ................. 226
Harmonized Sales Tax (HST)
KPMG ...l 194
Hate
National Anti-Racism Council
ofCanada................. 200
United Nations Human Rights
Council................... 223
Hate Crimes
Canadians for Genocide
Education................. 175
Kidproof Canada............. 194
University of Winnipeg ........ 224
Hay Fever
CdnLungAssn.............. 169
Hazardous Products
CSAGroup ..........vvenn. 156
Hazardous Waste

Transportation
(see Transportation/Hazardous
Materials)

Hazards
Industrial Accident Prevention
ASSN .. 190
WorldBank ................. 226
Head Injury Rehabilitation
Brock University ............. 155
Headaches
Eli Bay’s Relaxation Response
Institute. . ................. 184
Gabryl, Dr. Patricia N.D........ 187
Marcilall................... 195
Sutherland-Chan Clinic. ....... 220
Healing
Christian Science Committee
on Publication for Cda. . ..... 178
Woodruff, Dianne ............ 226
Health

(see also Alternative Health; Health
Care Delivery; Medical Health)

Assn of Local Public Health

Agencies................. 152
BC Nurses Union............ 153
Can-Fit-Pro................. 156
Canada Health Infoway. . .. ... 156
Cdn Academy of

Periodontology . ........... 158
Cdn College of Naturopathic

Medicine................. 164
Cdn Down Syndrome Society.. 165
Cdn Fed of University Women . 166
Christian Science Committee

on Publication for Cda. ... .. 178
Citizens for Public Justice. . ... 179
College of Nurses of Ont. ..... 179
Fed of Cdn Naturists .. ....... 185
Holistic Cooking Academy of

Canada.................. 189
iPower Train................ 193
Ont. Nurses’ Assn ........... 206
Ont. Public Health Assn . ...... 207
ParticipACTION ............. 210
Royal College of Dental

Surgeons of Ont........... 215
Society of Rural Physicians of

Cda..............ooui 218
Sutherland-Chan Clinic . . ... .. 220
Wilfrid Laurier University.. . .. .. 225
World Health Organization .... 226

Health Administration
Assn of Local Public Health

Agencies................. 152

College of Nurses of Ont. ..... 179
Health Benefits

Ingle International/imagine

Financial ................. 191

Health Care

BC Nurses Union............ 153

Canada Health Infoway. . .. ... 156

Cdn Academy of

Periodontology . ........... 158
Cdn Assn of Naturopathic

Doctors.................. 160
Cdn College of Naturopathic

Medicine................. 164
Cdn Institute of Actuaries . . ... 168
College of Nurses of Ont. ..... 179
College of Occupational

Therapists of Ontario . ... ... 179
College of Respiratory

Therapists of Ontario .. . ... .. 179
National Union of Public &

General Employees . . ...... 201
Ont. Assn of Medical Radiation

Technologists. ............ 204
Ont. Nurses’ Assn........... 206
Royal College of Dental

Surgeons of Ont........... 215
Toronto Rehab.............. 221
Wilfrid Laurier University.. . .. .. 225

World Health Organization . ... 226
Health Care Access

Bayshore Home Health.......

Canada Health Infoway.. .. ...



Health Care Community

Sources

Health/Children / 69

Royal College of Physicians &
Surgeons. . ...t

Society of Rural Physicians of
Cda........ooovviiniinn

United Nations Human Rights
Council ..................

Health Care Community
Royal College of Physicians &

Surgeons. . ...l 215
Health Care Consulting

AON Consulting............. 147

Drake International .......... 182

Health Care Costs

BC Nurses Union............ 153
Cdn Health Food Assn. . ...... 167
Cancer Advocacy Coalition of
Canada.................. 175
Consumer Health Products
Canada.................. 180
Ont. Nurses’ Assn ........... 206
Health Care Delivery

(see also Holistic Health Care;
Home Health Care; Pastoral Health
Care)

BC Nurses Union............ 153
Cdn Assn of Medical Radiation

Technologists . ............ 160
Cdn Dental Hygienists’ Assn. .. 165
Cdn Society for Medical

Laboratory Science . ....... 172
College of Nurses of Ont. .. ... 179
College of Respiratory

Therapists of Ontario .. .. ... 179

Hospital Employees’ Union.... 189
Multiple Sclerosis Society of
Cda......ooovvvvinnnn 199
Ont. Assn of Medical Radiation
Technologists . ............ 204
Ont. Assn of Non-Profit Homes
& Services for Seniors . . . . .. 204
Ont. Nurses” Assn ........... 206
Ont. Public Health Assn....... ... 207
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &
Surgeons. . ... it 215
Society of Rural Physicians of
Cda..........oovvvinnn 218

Health Care Delivery Models

Saint Elizabeth Health Care ... 216
VONCanada ............... 224
Health Care Education
Assn of Cdn Community
Colleges ........ccvvvnnn. 151
Breast Cancer Society of Cda.. 155
Cancer Advocacy Coalition of
Canada.................. 175

Royal College of Physicians &

Surgeons. . ..., 215
Saint Elizabeth Health Care ... 216
VONCanada ...............

Health Care Ethics

Cancer Advocacy Coalition of
Canada..................

College of Occupational

Therapists of Ontario ....... 179
Health Care Funding
Brain Tumour Foundation of
Cda ......ooviiiiiinn 155
Health Care Human
Resources
Drake International........... 182
Royal College of Physicians &
Surgeons. ... 215
VONCanada................ 224
Health Care in Canada
BC Nurses Union ............ 153
Canada Health Infoway .. ..... 156
Cdn Snowbird Assn .......... 171

Cdn Union of Public Employees 173
Cancer Advocacy Coalition of

Canada .................. 175
Connexions. . ............... 180
Consumer Health Products

Canada .................. 180
Hospital Employees’ Union . ... 189
Ont. Nurses’ Assn............ 206
Royal College of Physicians &

Surgeons................. 215

Saint Elizabeth Health Care. ... 216
Society of Rural Physicians of

Cda .......coovvvviiin 218
Sources. ... 219
Tourette Syndrome Fdn of Cda . 222
University of Winnipeg ... ...... 224
VONCanada................ 224

Health Care in Ontario
Cancer Advocacy Coalition of

Canada .................. 175
College of Nurses of Ont......... 179
College of Respiratory

Therapists of Ontario ... .. .. 179
Ont. Nurses’ Assn............ 206
Registered Nurses’ Assn of Ont 213
Saint Elizabeth Health Care. ... 216
Society of Rural Physicians of

Cda ...ooovvviviin 218

Health Care in the U.S.
Cdn Snowbird Assn .......... 171
Health Care Industry
Canada Health Infoway .. ..... 156
College of Nurses of Ont........ 179
Hospital Employees’ Union . ... 189

Royal College of Physicians &
Surgeons. ... 215

Health Care Innovations
Saint Elizabeth Health Care. . ..
VONCanada................ 224

Health Care Integration

Canada Health Infoway .. ..... 156
St. Joseph's Health Centre .... 216
Health Care Knowledge
Transfer
Saint Elizabeth Health Care. ... 216
VONCanada................ 224

Health Care Labour Relations

BC Nurses Union............. 153
Hospital Employees’ Union. . . .. 189
Ont. Nurses’ Assn............ 206
Health Care Law
GoodmansLLP .............. 187
Omar Ha-Redeye ............ 187
Ont. Bar Association........... 204
Torkin Manes. ............... 221
Health Care Legislation
BC Nurses Union............. 153
Cancer Advocacy Coalition of
Canada................... 175
College of Nurses of Ont........ 179
College of Respiratory
Therapists of Ontario. ... .... 179
Consumer Health Products
Canada................... 180
Ont. Nurses’ Assn............ 206
Health Care Management
Omar Ha-Redeye ............ 187
Health Care Management
Consulting
AON Consulting. ............. 147
CMC-Canada (Canadian
Association of Management
Consultants)............... 155
Eckler...................... 183
PricewaterhouseCoopers . . . ... 211
Health Care Marketing
Omar Ha-Redeye ............ 187
Health Care Marketing
Research Consultants
AON Consulting. ............. 147
Health Care Organizations
College of Nurses of Ont....... 179
College of Respiratory
Therapists of Ontario. .. ..... 179

Health Care Philanthropy
Cdn Assn of Gift Planners ...... 159
Kidney Foundation of Cda ... ... 194
Tourette Syndrome Fdn of Cda . 222

VONCanada................ 224
Health Care Planning

Canada Health Infoway. .. .. ... 156
Health Care Privatization

BC Nurses Union............. 153

Ont. Nurses’ Assn............ 206

Health Care Products
Consumer Health Products
Canada................... 180
Health Care Products Industry
Consumer Health Products
Canada................... 180
Health Care Providers
Cancer Advocacy Coalition of

Canada................... 175
College of Occupational
Therapists of Ontario. .. .. ... 179

College of Respiratory
Therapists of Ontario. .. ..... 179

Drake International .......... 182
Royal College of Physicians &
Surgeons ...l 215
VONCanada............... 224
Health Care Public Relations
Cdn Society for Medical
Laboratory Science ........ 172
Health Care Publications
College of Nurses of Ont. ...... 179
Health Care Reform
BC Nurses Union............ 153
Canada Health Infoway.. .. ... 156
Cdn Snowbird Assn.......... 171
Cancer Advocacy Coalition of
Canada.................. 175

College of Nurses of Ont. . ... 179

Consumer Health Products
Canada.................. 180

Hospital Employees’ Union. ... 189

Ont. Nurses’ Assn ........... 206
Registered Nurses’ Assn of Ont 213

Royal College of Physicians &
Surgeons ...............

Society of Rural Physicians of
Cda.......ooovvvvivnnn.

Towers Perrin. ..............
VONCanada ...............

Health Care Services
Canada Health Infoway.. .. ...

Health Care Systems

Canada Health Infoway.. .. ... 156
Health Care Teams
College of Respiratory
Therapists of Ontario. ... .. 179
Royal College of Physicians &
Surgeons ................ 215
St. Joseph’s Health Centre . ... 216
Health Care Technologies
Canada Health Infoway. . .. ... 156
Ont. Assn of Medical Radiation
Technologists .. ........... 204
Health Care Workers
BC Nurses Union............ 153
Cdn Assn of Medical Radiation
Technologists............. 160
Cdn Assn of Radiation
Oncology..........c..ovnt. 161

Cdn Union of Public Employees 173

College of Nurses of Ont. ...... 179
College of Respiratory

Therapists of Ontario. ... .. 179
Hospital Employees’ Union. ... 189
Ont. Assn of Non-Profit Homes

& Services for Seniors.. ... ... 204
Ont. Nurses’ Assn ........... 206

Registered Nurses’ Assn of Ont 213
Health Care Workers & AIDS
(see AIDS & Health Care Workers)

Health/Children
(see Children/Health)




70 / Health Claims Management

Sources

Health Promotion

Health Claims Management
Ingle International/lmagine

Financial ................. 191
Health Clinics
Bayshore Home Health ... .. ... 153
Cdn College of Naturopathic
Medicine ................. 164
Health Clubs
iPower Train................ 193
Health Coaches
iPower Train................ 193
Health Communications
Canada Health Infoway ... .. .. 156
Health Conditions
Breast Cancer Society of Cda.. 155
Kidney Foundation of Cda. . ... 194
Multiple Sclerosis Society of
Cda.....oovvvvviiinnnnn 199
Ont. Public Health Assn. . ...... 207
World Health Organization . ... 226

Health Counselling
(see Counselling/Health)
Health Determinants
Registered Nurses’ Assn of Ont 213
Health/Developing Countries
Cdn Feed The Children........
WorldBank. ................ 226
World Health Organization . ... 226
Health Disciplines
College of Nurses of Ont. ... ... 179
College of Respiratory

Therapists of Ontario .. .. . .. 179
Royal College of Dental
Surgeons of Ont........... 215

Royal College of Physicians &
Surgeons. . ...,

Health Economics
Consumer Health Products

Canada.................. 180
Royal College of Physicians &

Surgeons. . ..., 215
Simon Fraser University ... .. 217

WorldBank................. 226
World Health Organization . ... 226

Health Education

Acupuncture Foundation of Cda 148

Assn of Local Public Health
Agencies.................

Bayshore Home Health . . ..... 153

Brandon University........... 155

Breast Cancer Society of Cda. . 155

Cdn College of Naturopathic

152

Medicine ................. 164
Cdn Dental Hygienists’ Assn. .. 165
Cdn Dermatology Assn ......... 165
CdnLungAssn.............. 169
Cdn Society for Medical

Laboratory Science . ....... 172
Cdn Sugar Institute . ......... 173
Cancer Advocacy Coalition of

Canada.................. 175
Centennial College. .......... 176

College of Nurses of Ont.. .. ... 179

Consumer Health Products

Canada .................. 180
Heart & Stroke Foundation of

Cda .....oovveeviiiin 187
Kidney Foundation of Cda.. . ... 194
Multiple Sclerosis Society of

Cda ..ot 199
Ont. Assn of Non-Profit Homes

& Services for Seniors .. .. .. 204
Ont. Physical & Health

EducationAssn............ 206
Ont. Public Health Assn. ... .... 207
ParticipACTION ............. 210
Registered Nurses’ Assn of Ont 213
SpeakersGold . ............. 219

Tourette Syndrome Fdn of Cda . 222
University of Ontario Institute
of Technology (UOIT)....... 223

Woodruff, Dianne ............ 226

World Health Organization. . . .. 226
Health Education/Developing
Countries

Aga Khan Foundation Cda. ... .. 149

Intl Development Research
Centre .........coovvennn 192

OxfamCda ................. 209
Health Education Technology
University of Ontario Institute
of Technology (UOIT)....... 223
Health/Environmental
(see Environmental Health)
Health Expenditures
Society of Rural Physicians of
Cda ....oovvviiiiin 218
WorldBank................. 226
Health Foods
Cdn College of Naturopathic

Medicine ................. 164

Cdn Health Food Assn......... 167
Health & Gender

Simon Fraser University. . ... .. 217

Health Hazards
World Health Organization. . . .. 226

Health Informatics

Canada Health Infoway .. ..... 156
Centennial College........... 176
University of Ontario Institute

of Technology (UOIT)....... 223

Health Information
Assn of Local Public Health

Agencies ................. 152
Cdn AIDS Treatment

Information Exchange. .. . ... 158
Cdn Sugar Institute. . ......... 173
Kidney Foundation of Cda .. ... 194
Ont. Assn of Non-Profit Homes

& Services for Seniors ... .. 204
Society of Rural Physicians of

Cda ....oovvviviiiin 218

Tourette Syndrome Fdn of Cda . 222
World Health Organization. . . .. 226

Health Information Networks

Canada Health Infoway. . ... ... 156
Health Information Privacy

Canada Health Infoway. .. .. ... 156

Sask. Institute of Applied

Science & Technology. . ... .. 216

Health Information Sciences

Canada Health Infoway. . ... ... 156
Health Information Systems

Canada Health Infoway. . ... ... 156

Health Information/Women
Breast Cancer Society of Cda .. 155
Cdn Women’s Health Ntwk. . . .. 175

Health Insurance

Cdn Institute of Actuaries. . .. .. 168
Ingle International/lmagine
Financial.................. 191
Health Insurance/Seniors
Cdn Snowbird Assn. .......... 171
Ingle International/lmagine
Financial.................. 191
Health Insurance Services
Cdn Snowbird Assn........... 171
Ingle International/lmagine
Financial.................. 191
Dave F. Musgrave............ 200

Health Issues
Breast Cancer Society of Cda .. 155

Cdn AIDS Treatment
Information Exchange......... 158
Holistic Cooking Academy of
Canada................... 189

Institute for Work & Health . . . .. 191
Royal College of Physicians &

Surgeons ................. 215
Simon Fraser University . . ... .. 217
World Health Organization . . . .. 226

Health & Law
CdnBarAssn ............... 162
Tourette Syndrome Fdn of Cda . 222
WeirFoulds LLP. ............. 225

Health Overseas
World Health Organization . .. .. 226

Health Physics
Radiation Safety Institute of
Cda.......ooovviininnnn. 212
Health Plans
Ingle International/lmagine
Financial.................. 191
Health Policy

Assn of Local Public Health
Agencies ................. 152

BC Nurses Union............. 153
Cdn Dental Hygienists’ Assn ... 165
Cdn Down Syndrome Society. . . 165
Cancer Advocacy Coalition of

Canada................... 175
College of Nurses of Ont........ 179
College of Occupational

Therapists of Ontario. . ... .. 179

College of Respiratory

Therapists of Ontario . ... ... 179
Consumer Health Products
Canada.................. 180
Heart & Stroke Foundation of
Cda........coovvvvnnn. 187
Hospital Employees’ Union. ... 189
National Anti-Racism Council
ofCanada................ 200
Ont. Nurses’ Assn ........... 206
Ont. Public Health Assn ... ... 207
Registered Nurses’ Assn of Ont 213
Royal College of Dental
Surgeons of Ont........... 215
Royal College of Physicians &
Surgeons ...l 215
Saint Elizabeth Health Care ... 216
Society of Rural Physicians of
Cda.........ooovvivnnn, 218
VONCanada ............... 224
World Health Organization .... 226
Health Policy/Children
Tourette Syndrome Fdn of Cda 222
Health Policy/Developing
Countries
World Health Organization . ... 226

Health Policy/Seniors
Cdn Snowbird Assn.......... 171

Neighbourhood Link Support
Services ...l

Ont. Assn of Non-Profit Homes
& Services for Seniors.. ... ..

Society of Rural Physicians of
Cda......ooovvvivinnnn.
Health Prepayment Plans
(see Health Insurance)
Health Professionals
BC Nurses Union............

Cdn Assn of Radiation
Oncology..........c..ovne. 161

College of Respiratory

Therapists of Ontario. ... ... 179
Ont. Assn of Medical Radiation
Technologists. ............ 204
Ont. Nurses’ Assn........... 206
Health
Professionals/Education
Can-Fit-Pro................. 156
College of Nurses of Ont. ..... 179
College of Occupational
Therapists of Ontario. ... ... 179
College of Respiratory
Therapists of Ontario ... ... ... 179
Holistic Cooking Academy of
Canada.................. 189

Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons ...l 215
Saint Elizabeth Health Care ... 216
Society of Rural Physicians of

Cda.............ooii 218

Health Promotion
Acupuncture Foundation of Cda 148



Health Promotion Consultants Sources Herpetology / 71
Assn of Local Public Health Health & Safety ParticipACTION. ............. 210  Heating Technician Training
Agencies................. 182 (see also Occupational Health & Woodruff, Dianne ............ 226 Heating, Refrigeration & Air
Canada Health Infoway . . ... .. 156 Safety; Workplace Health & Safety; Healthy Schools Conditioning Institute . . . . . ... 188
Cdn Assn of lMedlcaI Radiation and specific areas of mtergst) Ont. Physical & Health Heating, Ventilation, Air
Technologists ... ..o 160 ARETE safety and protection Education ASsn ............ 206 Conditioning (HVAC)
Cdn Assn of Naturopathic inc........ IRRIIERTRITEIE 147 Healthy Workplace Durham College. .. .......... 182
DOCIOTS . -1 160 BCNurses Union . ... 153 BC Human Resources Heavy Equipment Training
C?&\bﬁseg t.r? on Substance ..... 163 gi?asl?r?:;lt:slsnr:oway """" ;gg Management Association .... 152 Centennial College .......... 176
Cdn College of Naturopathic World Health Organization 26 Ceridian CanadalLtd. """"" 77 Heel Pain
Medicine ................. 164 o Barbara Jaworski ............ 193 Accenton Feet.............. 148
Cdn Council for Tobacco Health & Safety/Policy & Rubin Thomlinson LLP ... .. ... 215 e Sour S
Legislation . . eel Spur Syndrome
Control ... 164 Hearing Aids Cdn Podiatric Medical Assn ... 170
Cdn Health Food Assn. . . .. . .. 167  College of Nurses of Ont..... .. 179 Cdn Assn of the Deaf . ... .. ... 159 e
: E K. Gillin & Associates . . ... .. 183 Hells Angels
Heart & Stroke Foundation of > Hearing Conservation
Cda ..o 187  Royal College of Physicians & oSA g 156 Lenny Hochberg - Hochberg,
Ont. Physical & Health SUrgeons. ..., 215 TOUP ..o MacGregor LLB. .......... 188
Education Assn............ 206 Health Sciences Heart Attack . Helmets/Headgear
Ont. Public Health Assn. . ... ... 207  Breast Cancer Society of Cda.. 155  Heart & Stroke Foundation of CSAGIOUP. ... e, 156
ParticipACTION ............. 210 Brock University ............. 155 Gl 87" Hematology
Registered Nurses’ Assn of Ont 213 Simon Fraser University. . .. ... 217 Heart Care _ (see Haematology)
VONCanada ............... 224 University of Ontario Institute Cdn Society of Transplantation . 173 i
zati of Technology (UOIT) 203 i Herbal Medicine
World Health Organization . ... 226 ’ gy e Heart Dlse.ase . Cdn Assn of Naturopathic
Health Promotion Consultants Health Services Consulting Cdn Cardiovascular Society . . .. 163 DOCtOrS . .o 160
AON Consulting............. 147 AON Consulting ............. 147 E“I Bay’s Relaxation Response 84 Cdn College of Naturopathic
Assn of Independent nstitute. .................. Medicine . ................ 164
Health Regulatory ICoIIeges Consultants . .............. 151 Heart & Stroke Foundation of Cdn Health Food Assn 167
College of Occupational Cda g7 ~dnheathFood Assh .......
Therapists of Ontario . ... . .. 179 Health Services Technologies SN SRR Consumer Health Products
College of Respiratory Canada Health Infoway .. ..... 156 Holistic Cooking Academy of Canada.................. 180
i i Canada. .......ooooveess 189 Gabryl, Dr. Patricia N.D 187
Therapists of Ontario . . ... . .. 179 Health/Social Justice Issues o abryl, Dr. PatriciaN.D. ......
Non-Smokers’ Rights Assn. . ... 203 .
Royal College of Dental Food Banks Canada. .......... 186 Toronto Rehab oy Herbicides
Surgeons of Ont........... 215 0ronto RENAD . .....ovvee v Cdn Wildlife Fed . ........... 175
Health Sources Heart Disease & Diet
Health Research Sources 219 o Heredity
ART Advanced Research oyt AR Holistic Health Research . .
X World Health Organlzatlon ..... 226 Foundation of Canada 189 Ont. Genealoglcal SOCIety """ 205
Technologies ............. 148 L PR e e Heritage
Breast Cancer Society of Cda.. 155 Health Statistics Heart Health UNEgCO United Nati
Cdn AIDS Treatment Consumer Health Products Cdn Assn of Naturopathic o nite . alllonS
. Canada ...ovooe 180 Doctors 160 Educational, Scientific and
Information EXChange """ 158 R OCIOMS. ..o Cultural Organization ....... 223
Cdn Cancer Society. ......... 163 World Health Organization. ... 226 Heart Research Heritage Awards
Cdn Council for Tobacco Health/Strategic Planning Cdn Cardiovascular Society...... 163 7 ! g& Fv:t 184
Control .................. 164 AON Consulting ............. 147 Cdn Society of Transp|antation . 173 a.me orwne. ... """""
Cdn Lung Assn............... 169 Health Technology Heart & Stroke Foundation of Heritage Conservation
Cancer Advocacy Coalition of ART Advanced Research Cda.....ooovveeeen, 187  National Museum of Science &
; Technology and Canada
e Canada H . |th P . d . t """ 175 Technologles .............. 148 Heart 8urgery Agricultur%yMuseum “““““ 157
onsumer reaith Froducts Canada Health Infoway ....... 156 Cdn Cardiovascular Society. . .. 163
Canada.................. 180 X . Town of Markham ........... 197
. VON Canada. ............... 224 Cdn Society of Transplantation . 173
Institute for Work & Health ... 191 \youq peaith Organization 296 Royal BC Museum............ 214
Kidney Foundation of Cda. . . . . 194 T Heart Transplants UNESCO - United Nations
Multiple Sclerosis Society of Health Technology Cdn Society of Transplantation . 173 Educational, Scientific and
Assessment Cultural Organization. . .. ... 223
Cda...covviiiiiin, 199 Heat Pumps ultural Drganiz
Registered Nurses’ Assn of Ont 213 Canada Hea.lth Infoway ....... 156 CSAGIOUP ..., 156 University of Winnipeg. .. ..... 224
Royal College of Physicians & Health Warnings Heating, Refrigeration & Air Heritage Cultures
Surgeons. .. ... .iiiinn. 215  World Health Organization. . . . . 226 Conditioning Institute. . . ... .. 188 UNESCO - United Nations
Saint Elizabeth Health Care ... 216  Health & Welfare Policy Heating Educational, Sgieqtific and
University of Waterloo............ 224 Ont. Public Health Assn......... 207 (see also Electricity/Electric Utilities; f)ultural Orga'nlza'tlon """" 223
VON Canada ............... 224 Society of Rural Physicians of Energy; Energy Conservation; Oil & ~ Heritage Organizations
World Health Organization . ... 226 Cda .......ocovviiinns 218  Gas; Wood Heating) Ont. Genealogical Society. . . .. 205
Health Research/Developing Healthy Living/Lifestyle CSAIGVOUP RRREEERRED SRR 156 Heroin Addiction/Treatment
Countries Breast Cancer Society of Cda.. 155  Heating, Refrigeration & Air Bellwood Health Services . . ... 153
Intl Development Research Cancer Advocacy Coalition of Conditioning Institute. ... .. 188 Cdn Centre on Substance
Centre.......covvvvvninn 192 Canada .................. 175 Heating/Commercial Abuse ................... 163
World Health Organization .... 226  Holistic Cooking Academy of Heéating', IRe.frigTration & Air 1 Herpetology
Canada .................. 189 onditioning Institute. ... .... 88 Royal BC Museum. .......... 214
iPowerTrain ................ 193




72 / High Heels

Sources

Home Rentals

High Heels
AccentonFeet..............
High-Ratio Mortgages
Debt Freedom Canada
Financial Services .........
High School
(see Secondary Education)
High Technology
(see also Advanced Technologies)
ART Advanced Research
Technologies .............
Cdn Assn of Radiation
Oncology. .......ovvvnnnn. 161
High Technology Consultants
Assn of Independent
Consultants. .............. 151
CMC-Canada (Canadian
Association of Management

Consultants) . ............. 155
High Technology in Business
Town of Markham ........... 197
Higher Education
Aga Khan Foundation Cda .... 149
Assn of Universities &

Collegesof Cda ............ 152
Cdn Fed of Students ......... 166
Natural Sciences and

Engineering Research

Council (NSERC) ............ 201
UNESCO - United Nations

Educational, Scientific and

Cultural Organization........ 223

Highway Development

WorldBank................. 226
Highway Engineering

Professional Engineers Ont. ... 211

Stantec..................n. 219

Transportation Assn of Cda. ... 222
Highway Safety

Canada Safety Council ... .. .. 157

Professional Engineers Ont. ... 211

Transportation Assn of Cda. ... 222
Highway Traffic Accidents

(see Traffic Accidents)
Highways

(see Roads)
Hiring/Firing

Rubin Thomlinson LLP ....... 215
Hiring/Sales People

Start Marketing Inc. . ......... 219
Historic Buildings

Royal BC Museum........... 214

Historic Sites

UNESCO - United Nations
Educational, Scientific and

Cultural Organization... .. ... 223
Historic Sites/Designation &
Preservation

Town of Markham ........... 197
Historical Interpretation
Ont. Genealogical Society. . .. . 205

Historical Records

National Archives of the United
States.................... 200

Royal BC Museum . .......... 214
Historical Research

National Archives of the United
States. ... 200

Ont. Genealogical Society .. . .. 205
Historical Restoration
Ont. Assn of Landscape

Architects. . ............... 204
Historical Sources
Sources. ... 219
History
(see also specific areas of interest)
Brandon University. .......... 155
Canadians for Genocide
Education. ................ 175
Hansen Professor Randall. . . .. 187
Memorial University of Nfld . ... 198
National Archives of the United
States...............ooin 200
Royal BC Museum . .......... 214
Université de Moncton . ... .. .. 223
University of Waterloo ........ 224
University of Winnipeg ... ...... 224
History/Archives
Royal BC Museum . .......... 214
History/Art & Design
Ont. College of Art & Design ... 205
History/British in Canada

Royal BC Museum . .......... 214
History/Canadian

Brewers Assoc. of Cda. . ...... 155

Brock University ............. 155

National Museum of Science &
Technology and Canada

Agriculture Museum ........ 157
Fame & Fortune ............. 184
Ont. Genealogical Society . .. .. 205
Royal BC Museum . .......... 214
Simon Fraser University. ... .. .. 217

History/Classics

Memorial University of Nfld . ... 198
History of Psychiatry

Cdn Psychiatric Assn......... 171
History/Twentieth Century

National Archives of the United

States................oi. 200

HIV

(see AIDS & HIV)
Hockey Helmets

CSAGroup .......covvvvnn. 156
Hog Production

Animal Defence League of Cda. 151

CSAGroUp . ...ovvvevennn 156
Hoisting
Durham College . ............ 182

Holistic Experiential
Psychotherapy
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists .. ....... 204

Dorothy Ratusny ............. 212
Holistic Health Care

Acupuncture Foundation of Cda. 148

Cdn Assn of Naturopathic

Doctors................... 160
Cdn College of Naturopathic

Medicine.................. 164
Cdn Health Food Assn . ......... 167
Holistic Health Research

Foundation of Canada....... 189
Woodruff, Dianne ............ 226

Holistic Lifestyles

(see also Healthy Living)

Fed of Cdn Naturists. ......... 185
Holland

(see Netherlands)
Holocaust

Canadians for Genocide
Education................. 175

University of Winnipeg ........ 224
Holocaust Education
Centennial College .. ......... 176
Holodomor
Canadians for Genocide
Education................. 175
Holography
National Museum of Science &
Technology and Canada

Agriculture Museum ........ 157
Ont. College of Art & Design ... 205
Holy See
(see Vatican)
Home Building
Canada Mortgage & Housing
Corp i 157
Century 21 Canada. .......... 176
Home Building Products
(see Building Products)
Home Business
Anne Day -- Company of
Women................... 182
Home Buying
Canada Mortgage & Housing
Corp i 157
Century 21 Canada. .......... 176
Chris Chopik ................ 178
Lawyers’ Professional
Indemnity Company
(LAWPRO).......ovvnnn 195
Ont. Real Estate Assn............ 207

Toronto Real Estate Board. . . .. 221

Home Care Programs
(see Home Health Care)
Home Care Services
Bayshore Home Health. .. .. ... 153

College of Respiratory
Therapists of Ontario. . ... .. 179

National Union of Public &

General Employees . ....... 201
Saint Elizabeth Health Care ... 216
VONCanada ............... 224
Home Chemotherapy

Saint Elizabeth Health Care ... 216
Home Comfort

Heating, Refrigeration & Air

Conditioning Institute . . .. ... 188

Home Day Care

(see Family Home Day Care)
Home Equity Conversion

Debt Freedom Canada

Financial Services ......... 182

PJ Wade -- The Catalyst. .. ... 209
Home Equity Line of
Credit/Loans
Debt Freedom Canada
Financial Services ......... 182
Home Finding
Century 21 Canada ... ....... 176
Chris Chopik. ............... 178
Ont. Real Estate Assn........ 207
Toronto Real Estate Board . ... 221
Home Health Care
Bayshore Home Health .. .. ... 153
College of Nurses of Ont. ..... 179
College of Respiratory

Therapists of Ontario.. . ... .. 179
Ont. Nurses’ Assn........... 206
Ont. Public Health Assn . ...... 207

Registered Nurses’ Assn of Ont 213

Sutherland-Chan Clinic .. .. ... 220
VONCanada ............... 224
Home Heating
Chris Chopik. ............... 178
Heating, Refrigeration & Air
Conditioning Institute . . . . ... 188
Home Improvement
Chris Chopik. ............... 178
Heating, Refrigeration & Air
Conditioning Institute . . . . ... 188
Home Insurance
Chubb Insurance . ........... 179

Ingle International/imagine
Financial ................. 191

Home Maintenance
Heating, Refrigeration & Air

Conditioning Institute . . . . ... 188
Home Office
InnoVisions Cda............. 191
Colette Robicheau -
Organizing Consultant &
Coach................... 214
Home Renovations
Canada Mortgage & Housing
Corp v 157
Heating, Refrigeration & Air
Conditioning Institute . . . . . ... 188

Home Rentals
(see Rental Housing)



Home Safety

Sources

Housing Statistics / 73

Home Safety
Canada Safety Council ... .. ... 157
Home Schooling
Kumon Math & Reading
Centres........oovvnnnn. 195
Home Selling
Century 21 Canada .. ........ 176
Ont. Real Estate Assn........ 207
Colette Robicheau -
Organizing Consultant &
Coach........ccvvvvnnnn. 214
Toronto Real Estate Board . ... 221
Home Support Services
Neighbourhood Link Support
Services ...l 202

Colette Robicheau -
Organizing Consultant &

Coach........coovvvnnn. 214

Home Support
Services/Seniors

Bayshore Home Health .. .. ... 153

United Senior Citizens of Ont .. 223

VONCanada ............... 224
Homeless/Literacy

Frontier College . ............ 186

Homelessness
Cdn Fed of University Women . 166
Cdn Safe School Network . . . . . 171
Registered Nurses’ Assn of Ont 213

Homemaker Services
Bayshore Home Health ... .. ...
VONCanada ...............

Homeopathic Medicine
(see also Holistic Health Care;
Naturopathy)

Cdn Assn of Naturopathic
Doctors ..................

Cdn College of Naturopathic

Medicine ................. 164
Cdn Health Food Assn. ....... .. 167
Centennial College. .......... 176
Gabryl, Dr. PatriciaN.D. ...... 187

Homes
(see also Construction/Residential;
Home Builders)
Canada Mortgage & Housing
Corp i
Homes for the Aged
(see also Housing/Seniors; Nursing
Homes; Residential Care Facilities)
BC NursesUnion............ 153
Cdn Union of Public Employees 173

Hospital Employees’ Union.... 189
Neighbourhood Link Support
Services ............... L 202
Ont. Assn of Non-Profit Homes
& Services for Seniors .. ... . 204
Ont. Nurses’ Assn ........... 206

United Senior Citizens of Ont .. 223

Homes/Mobile
(see Mobile Homes)

Homework
Ann Douglas, Author ......... 182
InnoVisionsCda . ............ 191
Kumon Math & Reading
Centres .........covvnin 195

Homosexuality

(See also Gay & Lesbian headings)

SIECCAN .................. 215
Honduras

Embassy Row............... 184

Organization of American

States.................... 208

OxfamCda ................. 209
Honey

Bees for Development ........ 153
Hormone Replacement
Therapy

Cdn Women'’s Health Ntwk . ... 175
Horse Care

Cdn Veterinary Medical Assn .. 174
Horses

Cdn Coalition for Farm Animals. 164

Cdn Veterinary Medical Assn .. 174
Hospital-borne Infections

World Health Organization. . . . . 226
Hospital Consulting

AON Consulting ............. 147
CMC-Canada (Canadian
Association of Management
Consultants) .............. 155

Hospital Fundraising
St. Joseph's Health Centre . ... 216

Hospital Insurance

Cdn Snowbird Assn .......... 171
Hospital Law
Omar Ha-Redeye . ........... 187

Hospitality Industry
(see also Hotel/Resort/Restaurant
Management; Restaurant &
Catering Administration)

Centennial College........... 176
PricewaterhouseCoopers. . .. .. 211
Sask. Institute of Applied
Science & Technology .. .... 216
Hospitality Management
Hotel Assnof Cda............ 190
Loyalist College of Applied Arts
& Technology ............. 196
Hospitals
BC Nurses Union ............ 153

Cdn Union of Public Employees 173
Hospital Employees’ Union . ... 189
Ont. Nurses’ Assn............ 206
Registered Nurses’ Assn of Ont 213
St. Joseph’s Health Centre .... 216
Toronto Rehab .............. 221
World Health Organization. . . . . 226
Hospitals/Developing
Countries
Aga Khan Foundation Cda. .. ..

Hospitals of the Future
Canada Health Infoway. . ... ... 156

Hospitals/Waste Management

(see Waste Management/Hospitals)
Hot Springs

Fed of Cdn Naturists.......... 185
Hot Stone Therapy

Sutherland-Chan Clinic. .. .. ... 220
Hotel Associations

Hotel Assnof Cda............ 190
Hotel/Motel Consulting

Hotel Assnof Cda............ 190

Hotel/Motel Training &
Certification

Hotel AssnofCda............ 190
Hotel Ratings

Hotel AssnofCda............ 190
Hotel/Resort/Restaurant
Management

Centennial College .. ......... 176

Hotel AssnofCda............ 190

Sask. Institute of Applied

Science & Technology. . .. ... 216

Hotel Supplies

Hotel AssnofCda............ 190
Hotels

Assn of Cdn Travel Agencies. .. 151

Hotel AssnofCda............ 190

House Hunting
Canada Mortgage & Housing
Comp o 157
House of Commons
Parliamentary Names &
Numbers.................. 209
Houses/Buying
Century 21 Canada. .......... 176

Housing
(see also Affordable Housing;
Co-operative Housing; Family
Housing; Homeless Housing;
Non-Profit Housing; Public Housing;
Rural Housing; Social Housing;

Supportive Housing)
Canada Mortgage & Housing

Corp v 157
Cdn Institute of Planners . .. ... 168
Citizens for Public Justice. .. ... 179
Family Service Toronto. ....... 185
Federation Metro Toronto

Tenants’ Associations . .. . ... 185
Town of Markham ............ 197
Ont. Real Estate Assn. ......... 207

Toronto Real Estate Board. . . .. 221
United Nations Human Rights

Council.........ooooviitt, 223
WorldBank ................. 226
Housing/Aboriginal
Canada Mortgage & Housing
COrp v 157

Housing Assistance
Canada Mortgage & Housing
Corp v
Housing/Disabled
Canada Mortgage & Housing
COMp oo
Housing & the Environment
Canada Mortgage & Housing
Corp v
Housing in Retirement
Canada Mortgage & Housing
COrp v
PJ Wade -- The Catalyst. .. ...

Housing Innovations

Canada Mortgage & Housing
COMp v

Housing Legislation
Federation Metro Toronto

Tenants’ Associations ...... 185
Ont. Real Estate Assn........ 207
Toronto Real Estate Board . ... 221

Housing Markets
Canada Mortgage & Housing

Corp v 157

Toronto Real Estate Board . ... 221

Housing Policies & Programs
(see also Federal Housing Policies
& Programs)

Canada Mortgage & Housing
Corp v

Housing/Rehabilitation

Canada Mortgage & Housing

Corp v 157
Housing Research
Canada Mortgage & Housing
Corp v 157
University of Winnipeg. .. ..... 224
Housing/Safety
Canada Mortgage & Housing
Corp v 157

Housing/Seniors
(see also Homes for the Aged;
Nursing Homes; Residential Care
Facilities)

Canada Mortgage & Housing
Comp v 157
Hospital Employees’ Union. ... 189
Neighbourhood Link Support
Services ...l 202
Ont. Assn of Non-Profit Homes
& Services for Seniors. . . . .. 204
Simon Fraser University ... ... 217
United Senior Citizens of Ont .. 223
Housing Starts
Canada Mortgage & Housing
Corp v 157
Housing Statistics
Canada Mortgage & Housing
Corp v 157

Toronto Real Estate Board . ... 221




74 / Housing/Sustainability Sources Human Tissue Donations
Housing/Sustainability Human Resources IPMA-Canada .............. 193 Cdn Down Syndrome Society.. 165
Canada Mortgage & Housing Development Human Resources Systems Community Living Ont........ 180
Corp v 157 Assn of Cdn Community EIWa.Ca . oo oo 184  Privacy Commissioner. .. .. ... 211
Chris Chopik................ 178 Colleges.................. 151 IPMA-Canada . ..., 193 WarAmps.................. 224
Housing/Veterans C‘g‘ Asi" of Professional 1go Human Resources Human Rights Education
Royal Cdn Legion ........... 214 pea ers, """"""""" Technol Amnesty International, Cdn
i Randall Craig -- Career and echnology S - 150
How to Get Media Coverage Work-Life Balance Expert. ... 181 ECKer ..., 183 ection ... REREEEE
SOUTCES ... vveve 219 Drake Infernational . ... 182 EMMaca.................... 184  BC Human Rights Coalition ... 152
How to Get Publicity IPMA-Canada.............. 193 TowersPerrin ............... 222 gg;;?:ﬁjg:aég;zggg “““ 1
Sources ... 219 Human Resources Ht:\man Rilghts el G Education . ............... 175
HTML Information Systems rgneity nternational, Cdn 150 UNESCO - United Nations
(see HyperText Markup Language) Ceridian Canada Ltd. . ........ 177 BG ‘:‘C on. R h ' C T Educational, Scientific and
Human-Animal Bonding Human Resources Law o ;\Jman fISg ts I:a“tlorl]t. - 182 Cultural Organization.. . ..... 223
Animal Defence League of Cda 151  IPMA-Canada.............. 193 gen;srsego exual Assau 161 Human Rights/Enforcement
Cdn Veterinary Medical Assn .. 174 Rubin Thomlinson LLP. .. ..... 215 Ggn Fed ofUnlversny Women 166 Amnesty International, Cdn
Human Capital Metrics Human Resources Can Race Relations Fdn. ... 171 . Section ... .. RRRTTISTTRRY 150
Towers Perrin. .............. 222 Management Canadians for Genocide dn Rac? Relations Fdn...... m
Human Care Services AON Consulting ............. 147 Education................. 175 Human Rllghts & Health
Food Banks Canada ... ... ... 186 Centennial College........... 176 Citizens for Public Justice. . . . .. 179 Cdn Institute of Resources Law 169
Human-Computer Interaction Ceridian Canada Ltd. ... .. 177 Community Living Ont........... 180 Tourette Syndrome Fan of Cda ~ 222
University of Waterloo ... ... .. oog4  DurhamCollege ............. 182 Corp.Watch.. ................. 180 Human Rights in the
Human Genome Proiect Eluta.ca.................... 184 Family Service Toronto. ... ... 185 Workplace
Can Down Svnd lS oty 165 Hospital Employees’ Union .... 189~ Omar Ha-Redeye ............ 187 BC Human Resources
n Lown syndfeme sociely .- InnoVisions Cda . ............ 191 Hansen Professor Randall . . . .. 187 Management Association ... 152
Human Potential IPMA-Canada.............. 193 Intl Assn of Machinists & BC Human Rights Coalition ... 152
International Image Institute Towers Perfin . .. ovvovvoon. . 299 Aerospace Workers. ... ..... 191 Cdn Race Relations Fdn. ... .. 171
ne. ... SERREEEREERE 192 Human Resources Multiple Sclerosis Society of Cdn Union of Public Employees 173
Nickolette Reid.............. 213 Management & Technology Cda.......ovvvvninnnn. 199 Confederation of Cdn Unions .. 180
Zuchter, Joshua............. 228 Eutaca. . 184 National Anti-Racism Council Rubin Thomlinson LLP ... ... 215
Human Relations o PA-Canada oo tog | oroareh e 200 Human Rights Information
athieen ez-a °W5. ---------- Human Resources General Employees. ... 201 BC Human Rights Coalition ... 152
Human Relationships Management Workshops & S o Cdn Race Relations Fdn... .. .. 171
) Non-Smokers’ Rights Assn. . ... 203 .
Fed of Cdn Naturists ......... 185 Seminars Oxfam Cda 209 Pearson Peacekeeping Centre. 210
Hearts Introduction Service. ... 188 BC Human Resources Privacy Commissioner ........ 511 Human Rights/International
Human Resource Management Association..... 152 ;404 Nations Human Rights Amnesty International, Cdn
Effectiveness Randall Craig -- Career and COUNGl oo 203 Section ...l 150
Ceridian Canada Ltd... .. ..... 177 Work-Life Balance Expert..... 181w orciv of Winnipeg ... ... o4 CorpWatch................. 180
Human Resources Drake International. .......... 182 \weirFoulds LLP. . ... ... .. 905  United Nations Human Rights
BC Human Resources Elutaca..................0 184 \wordBank .. 206 Council .................. 223
Management Association. ... 152 IPMA-Canada.............. 93 Zatoun. oo 20g Human Rights Law
Brock University............. 155 Human Resources Planning Human Rights Abuses BC Human Rights Coalition ... 152
CareerDirection.com .......... 175  Ceridian Canada Ltd.......... 177 Amnesty International, Cdn United Nations Human Rights
Ceridian Canada Ltd.... ... .. .. 177 IPMA-Canada.............. 193 Section. . ... o 150 Council ... 223
Drake International .......... 182  Human Resources Policy Hansen Professor Randall . . . .. 187 Hun_lan Bights/PoIicy &
Elutaca.................... 184 BC Human Resourcesl , Human nghts Leglslatlon . N
IPMA-Canada.............. 193 Management Association..... 152 pp. cac/international BC Human Rights Coalition ... 152
Human Resources Consumng Elutaca.................... 184 Amnesty International, Cdn Cdn Race Relations Fdn. .. ... 171
AON Consulting . ............ 147 IPMA-Canada.............. 193 SeCtion .+ v v v 150  National Anti-Racism Council
Assn of Independent Human Resources Selection Canadians for Genocide of Canada. .............. 200
Consultants............... 151 CareerDirection.com ......... 175 Education................. 175  Public Service Alliance of Cda . 212
CMC-Canada (Canadian Drake International. .......... 182 Hansen Professor Randall . . ... 187  Human Rights Violations
Association of Management EIA.CA . oo 184 Human Rights Amnesty International, Cdn
. ConSLéItants.)| Th ........... 132 IPMA - Canada . . ... ... 193 Accommodation Section ... seeesenes FRREERY 150
arggr ouncil, The.......... Human Resources Services Rubin Thomlinson LLP . . .. .. .. 215 BC Human Rights Coalition ... 152
Ceridian Canada Ltd.......... 177 Mo i Human Services Counsellors
) CareerDirection.com ......... 175 Human Rights Codes
Drake International .......... 182 o - » Durham College 182
Cecile Peterkin 210 Ceridian Canada Ltd.......... 177 BC Human Rights Coalition . ... 152 98-
Towers Pertin. . ... ... opp  Eltaca................... 184 Human Rights/Disabled "':ma“ Sources ’rs
Weygman, Lorraine . .......... 205 Human Resources Strategy Persons OUICES oo S
AON Consulting ............. 147 BC Human Rights Coalition . ... 152 Human Tissue Donations
ElUta.ca...ooveeeeeenenn.., 184  Cdn Assn of the Deaf ......... 159  Tourette Syndrome Fdn of Cda 222



Human Trafficking

Sources

Immigration Advocacy / 75

Human Trafficking

Amnesty International, Cdn
Section ...l 150

BC Human Rights Coalition. ... 152
Humane Agriculture

Animal Defence League of Cda 151

Cdn Coalition for Farm Animals 164

Cdn Fed of Agriculture. ... .. ... 166
Ont. Farm Animal Council. . . .. 205
Humane Education

Animal Defence League of Cda 151

Ont. Farm Animal Council. . . .. 205
Humane Societies

Cdn Assn of Psychoanalytic

Child Therapists . .......... 160

Humanism

Connexions ................ 180

Zwicker, Barrie.............. 228
Humanistic Funerals

Humphrey Funeral Home ... .. 190
Humanitarian Aid

(see also Foreign Aid/Relief)

Pearson Peacekeeping Centre . 210
Humanitarian Missions

Adamson Associates Cosmetic

Facial Surgery ............ 148

Humanities

Brandon University. . ......... 155

Fame & Fortune............. 184

Simon Fraser University . ... .. 217
Humour

(see also Comedy)

Brock University............. 155

SusanMcCord . ............. 197
Hungary

Embassy Row .............. 184
Hunger

CHF. ..o 155

Cdn Feed The Children........ 166

Daily Bread Food Bank . ... .. .. 182

Food Banks Canada ......... 186

OxfamCda................. 209
Hunger Statistics

Daily Bread Food Bank . ... .. .. 182

Food Banks Canada .. ....... 186
Hunting

Animal Alliance of Cda ....... 150

Animal Defence League of Cda 151
Canadian Marine Environment

Protection Society ......... 169
Hurricanes
Organization of Eastern
Caribbean States .......... 208
Hydration & Nutrition
Can-Fit-Pro................. 156
Hydro Regulation
Bennett Jones LLP........... 153

Hydroelectric Power
(see also Electricity/Electric Utilities)
Cdn Electricity Assn.......... 166

Electricity Distributors Assn.... 183
Society of Energy Professionals 218
Hydrogen Technology
University of Ontario Institute
of Technology (UOIT)....... 223
Hydrogeology
Natural Sciences and

Engineering Research
Council (NSERC) .......... 201
Hydrography
Fisheries & Oceans Canada ... 185
Hydrologic Cycle
UNESCO - United Nations
Educational, Scientific and
Cultural Organization .. ..... 223
Hydrotherapy
Sutherland-Chan Clinic ... .... 220
Hygiene
Cdn Feed The Children ....... 166
World Health Organization. . . .. 226
Hyperhidrosis
Cdn Dermatology Assn ........ 165
Hypertension/High Blood
Pressure
Eli Bay’s Relaxation Response
Institute . ................. 184
Heart & Stroke Foundation of
Cda ...oovvvviiii 187
Kidney Foundation of Cda.. . ... 194
MarciLall................... 195
Hypnosis
Papadakis, Debbie . .......... 209
SolutionsinMind ............ 219
Hypnosis Psychotherapy
Papadakis, Debbie . .......... 209
Hypnotherapy
Papadakis, Debbie . .......... 209
Ice Ages
Royal BC Museum . .......... 214
Ice Hockey
(see Hockey)

Ice Research
Fisheries & Oceans Canada ... 185

Iceland

Embassy Row............... 184
Ichthyology

Royal BC Museum . .......... 214

iDAPT - Intelligent Design for
Adaptation, Participation &

Technology

Toronto Rehab .............. 221
Ideas

Sources. ... 219
Identification Systems

Privacy Commissioner ........ 211
Identity Politics

Radical Digressions .......... 212
Identity Theft

Privacy Commissioner . ... .... 21

Ideological Conflict

Mackenzie Institute . . ......... 196
lllegal Drugs
Eugene Oscapella. ........... 209

lllegal Wildlife Trade
Animal Defence League of Cda . 151
llliteracy
(see Adult Literacy; Literacy
headings)
lliness Prevention
Industrial Accident Prevention

ASSN ..o 190

Barbara Jaworski ............ 193
Illustration

Fame & Fortune ............. 184

Ont. College of Art & Design ... 205

lllustration Studies
Ont. College of Art & Design ... 205

lllustrators

Fame & Fortune ............. 184
lllustrators/Insurance

Chubb Insurance............. 179
Image

Adam Strimaitis.............. 220
Image Consulting

Diane Craig ................. 181

International Image Institute

Inc....oovoi 192
Personal Impact International. . . 210
Nickolette Reid .............. 213

Colette Robicheau -
Organizing Consultant &

Coach............coiitt. 214
Image-Guided Radiotherapy
Cdn Assn of Radiation
Oncology ........ovvvnnnn. 161
Image/Sex
Susan McCord. .............. 197

Image Sources
National Archives of the United
States.................... 200
Imaging/Diagnostic
ART Advanced Research
Technologies . ............. 148

Cdn Assn of Medical Radiation
Technologists. ............. 160

Ont. Assn of Medical Radiation
Technologists. . ............ 204
Imaging Technologies
ART Advanced Research

Technologies . ............. 148
Cdn Assn of Medical Radiation
Technologists. ............. 160
IMF

Immersion/French
(see French Immersion)
Immigrant Employment
(see Employment/Immigrants &
Refugees)

Immigrant History
National Archives of the United
States ...l
Immigrant Professionals

Bomza Law Group --
Immigration Lawyers .. .. ...

Sheridan College - Media for
Global Professionals .......
Immigrant Services
Bomza Law Group --
Immigration Lawyers . ... ...
Immigrant Students

Bomza Law Group --
Immigration Lawyers .. .. ...

Cdn Assn of Professional
Immigration Consultants . . ..

Sheridan College - Media for
Global Professionals ... ....
Immigrant Women

Bomza Law Group --
Immigration Lawyers . ... ...

Cdn Council of Muslim Women.
Cdn Women’s Health Ntwk . . ..

Immigrants/Investment by
Bomza Law Group --
Immigration Lawyers . ... ...
Cdn Assn of Professional
Immigration Consultants . . ..
Immigrants/Landed
(see Landed Immigrants)

Immigrants/Self-Employed
Bomza Law Group --

154
164
175

154

160

Immigration Lawyers . ... ... 154
Cdn Assn of Professional
Immigration Consultants .... 160
Immigrants to Canada
Bomza Law Group --
Immigration Lawyers ....... 154
Cdn Assn of Professional
Immigration Consultants .... 160
Family Service Toronto. ... ... 185
Sheridan College - Media for
Global Professionals .. ..... 217
Immigration
Bomza Law Group --
Immigration Lawyers .. .. ... 154
Cdn Assn of Professional
Immigration Consultants .... 160
Cdn Assn of Sexual Assault
Centres.........ocovvnn 161
Cdn Race Relations Fdn. . .... 171
Cdn Society of Immigration
Consultants. .............. 173
Citizens for Public Justice. . . . . 179
Hansen Professor Randall .... 187
Mackenzie Institute .......... 196
National Anti-Racism Council
ofCanada................ 200
University of Winnipeg. .. ..... 224
Wilfrid Laurier University.. . . ... 225
Immigration Advocacy
Cdn Assn of Professional
Immigration Consultants .... 160




76 / Immigration Appeals Sources Industrial Health & Safety
Immigration Appeals Immigration to United States Inclusion Sources .................l. 219
Bomza Law Group -- Bomza Law Group -- Cdn Down Syndrome Society. .. 165 India
Immigration Lawyers .. .. ... 154 Immigration Lawyers. . ... ... 154 Community Living Ont......... 180 Aga Khan Foundation Cda .... 149
Cdn Assn of Professional National Archives of the United Family Service Toronto. ....... 185  Embassy Row .............. 184
Immigration Consultants .... 160 States.................... 200 . . . .
Y s Inclusive Education India-Canada Business &
Immigration Business Plans Immune System ' Community Living Ont. . ... . 180 Trade
Bolmrznai Lri‘:ilo(r?rlc_);\z ;rs 54 Cdn Society of Transplantation . 173 Income Disparities (see Canada-India Business &
9 VOIS ..o Immune System Enhancement CorpWatch 180  Trade)
Cadn Assn of Professional Gabryl, Dr. Patricia N.D 187 e . ;
Immigration Consultants .... 160 . R Income Distribution Indian Affairs ,
Immigration Economics Immunization | CorpWatch. ................ 1go  (see Aboriginal headings)
Bomza Law Group -- glber:]a Coll:ege OIII Pr:tahrmamsts ' 1:2 Income Funds Indigenous Peoples
Immigration Lawyers ....... 154 ~ Dayshoreiome Feailh ... GoodmansLLP . ............. 1g7  CUSO-VSO................ 156
Cdn Assn of Professional Cdn Assn of Naturopathic Mawer Investment Mgmt . ... .. 197  Cdn Foundation for the
igrati Doctors ...........oonen 160 ) Americas................. 167
Immigration Consultants .... 160 Income Securit
Hansen Professor Randall. . . .. 1g7  VONCanada................ 224 : vy National Music Museum .. ... .. 200
Simon Fraser University 217 World Health Organization _____ 226 Cdn Institute of Actuaries . .. ... 168 UNESCO - United Nations
\mmiaration Ent X Immunoglobulins Daily Bread Food Bank. . ...... 182 Educational, Scientific and
mmigration Entorcemen ! . Food Banks Canada. ......... 186 Cultural Organization. . ... .. 223
B Law G Cdn Society of Transplantation . 173 )
omza Law Group -- Predictable Futures -- United Nations Human Rights
Immigration Lawyers ... 154 Immunology Business Family Centre ..... 211 Council ..., 223
Crin Assn of Professional Brandon University ... 155 Jncome Security/Seniors World Bank. ................ 226
mmigration Consultants .... 160  Cdn Assn for Clinical . . ki
N .. I ; United Senior Citizens of Ont... 223  World Health Organization . ... 226
Immigration Inquiries Microbiology & Infectious . . L
DiSeases . ................ 158 Income Splitting Indigenous Peoples & Mining
Bomza Law Group -- .
Immigration Lawyers . ... . .. 454  Cdn Society of Transplantation. 173 Abboud, Robert.............. 148 North-South Institute ... 203
Immigration Law Memorial University of Nfld .... 198 Soberman LLP, Chartered Indigenous Rights
Bomza Law Group - Natural Sciences and Accountants............... 217 (see Aboriginal Rights)
Immigration Lawyers . ... ... 154 Eggmfzwg&fé?amh 201 Inco.me Support Policy Indonesia
Cdn Assn of Professional u AR Daily Bread Food Bank........ 182 Bomza Law Group -
Immigration Consultants . ... 160 Immunosuppressive Drug§ Income Tax Immigration Lawyers ....... 154
Cdn Society of Immigration Alberta College of Pharmacists . 150 (see als0 Corporate Tax) Embassy Row .............. 184
Consultants. .............. 173 Cdn Society of Transplantation . 173 Bennett Jones LLP ........... 153 Indoor Air Quality
Ont. Bar Association ......... 204 Impaired Driving Cdn Tax Foundation .......... 173 E.K. Gillin & Associates. .. . ... 183
Immigration Policy (see Drinking/Driving) PricewaterhouseCoopers ...... 211 Heating, Refrigeration & Air
Bomza Law Group -- Implants Soberman LLP, Chartered Conditioning Institute . . . . . ... 188
Immigration Lawyers ... 154 Adamson Associates Cosmetic Accountants............... 217 Industrial Accidents
Cdn As;sn Qf Professional Facial Surgery............. 148 Income Tax Reform Industrial Accident Prevention
Immigration Consultants ... 160 Carman, Dr. Wayne .......... 176 Cdn Tax Foundation.......... 173 ASSN .o 190
gg” gacg tReI?t||on§ Fd’; """ 171 \mport/Help for Importers Income Trusts Industrial Automation
gongﬁ:fam mmigration 473 Livingston Interational ....... 196 Inhance Mutual Funds ........ 191 Durham College............. 182
Citizens for Public Justice ... .. 179 Import Management Programs  Independent Education Sask. Institute of Applied
Hansen Professor Randall...... 187  Livingston Interational ... ... 196 (see Education/independent) Science & Technology ... 216
Immigration/Professionals Import Trade Independent Learning Inld:stzlgll iopgul:apnts .
Bomza Law Group - Bennett Jones LLP........... 153 Kumon Math & Reading M codemrreventon .
Immigration Lawyers ....... 154 Livingston International . . ... .. 196 Centres................... 195 L e
Cdn Assn of Professional Importing Independent Schools Industrial Design )
Immigration Consultants ... 160 Ljvingston International . ... ... 196 Citizens for Public Justice. . . . .. 179 Ont. College of Art & Design. .. 205
Cdn Society of Immigration Impunity Meadowridge School ......... 197 Industrial Development
ShCo.r:JsuItgn'jls """ M d f e 173 United Nations Human Rights Independent Town (_)f Markham. """""" 197
glfc')bzfl‘ Pr%fggsek;nag ia for o7 COUNCL. v eeenn 223 Schools/Accreditation Industrial Education
Immiaration R P Inactivity Meadowridge School ......... 197 Industrial Accident Prevention
e Unifed ParticipACTION ............. 210 Independent ASSI e 190
States 200 Incentive & Convention Travel Schools/Evaluation Indugtrlal Engineering
Ont. Genealogical Society. ... 005  Canadian Centre for Skills Meadowridge School ......... 197  Engineers Qanada ........... 184
o Development & Travel Independent SNC-Lavalin Group Inc. ...... 216
Immigration and Refugee i
Board College Canada ........... 163  Schools/Standards Industrial
Bomza Law Group - Incest Meadowridge School ......... 197 Equipment/Products
Immigration Lawyers . ... . .. 154 Cdn Assn of Psychoanalytic Independent Sources CSA G.roup. RRARLREEREE 156
Cdn Society of Immigration Child Therapists ... 160 Sources.................... 219 Industrial Ergonomics
Consultants. .. ............ 173 Cdn Assn of Sexual Assault Indexin (see Ergonomics/Industrial)
Centres .................. 161 .g. . Industrial Health & Safet
SIECCAN 015  Radical Digressions .......... 212 Industrial Rea afety
""""""""" E.K. Gillin & Associates. ...... 183
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Sources
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Industrial Accident Prevention

ASSN Lo 190
Industrial Hygiene
E.K. Gillin & Associates. .. .... 183
Industrial Mechanical
Maintenance
Durham College............. 182
Industrial Noise
E.K. Gillin & Associates. .. .... 183
Industrial Parks
Ont. Assn of Landscape
Architects ................ 204

Industrial Relations

(see also Labour Policy)

Hospital Employees’ Union.... 189
Industrial Research

Natural Sciences and
Engineering Research

Council (NSERC) .......... 201
Eugene Oscapella ........... 209
Industrial Technology
National Museum of Science &
Technology and Canada
Agriculture Museum......... 157

Town of Markham ...........

Industrial Training
Cdn Assn of Professional

Speakers................. 160
Industry Associations
Brewers Assoc. of Cda .. .. ... 155
Heating, Refrigeration & Air
Conditioning Institute . . . . . .. 188
Retail Council of Cda......... 213
Industry Awards
Cdn Business Press. ......... 162

Industry-Education
Partnerships

Assn of Cdn Community
Colleges .......vvvvnnnn. 151

Natural Sciences and
Engineering Research
Council (NSERC) ...........

Industry-Education Relations

Natural Sciences and
Engineering Research
Council (NSERC) . .........

Industry Surveys & Analysis

Retail Council of Cda.........

Industry/University R&D
(see University/Industry R&D)
Inequality

UNESCO - United Nations
Educational, Scientific and
Cultural Organization... .. ...

Infant Care
(see Baby Care)
Infant Diseases
World Health Organization . ... 226

Infant Massage
Sutherland-Chan Clinic ... .. ...

Infant Mortality
World Health Organization. . . .. 226

Infant Nutrition
World Health Organization. . . .. 226

Infant-Parent Relationships

Ann Douglas, Author ......... 182
Infanticide
University of Winnipeg .. ...... 224

Infection Control

World Health Organization. . . . . 226
Infections

World Health Organization. . . . . 226
Infectious Diseases

Brock University . ............ 155

Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................. 158
Cdn Assn of Naturopathic

Doctors .................. 160
Cdn Dermatology Assn ....... 165
CdnLungAssn.............. 169

World Health Organization. . . . . 226
Infectious Diseases
Notification

World Health Organization. ... .. 226

Infertility

Ann Douglas, Author ......... 182

IVFCANADA ............... 190
Infertility Counselling

IVFCANADA ............... 190
Infertility Laboratories

IVFCANADA ............... 190
Infertility Treatment

IVFCANADA ............... 190
Infidelity

Marilyn Barnicke Belleghem,

MEd...........ooiiiit 153

DaleCurd .................. 181
Influencing

SolutionsinMind ............ 219

Success Strategies. .......... 220

JudiWalsh ................. 224
Influenza

Cdn Assn of Naturopathic

Doctors ..........oouenn. 160

CdnLungAssn.............. 169

WorldBank................. 226

World Health Organization. . . .. 226
Informatics

Sources. ... 219
Information

(see Access to Personal
Information; Access to Public
Information; Communication of
Information; Freedom of
Information; Information Centres)

Information/Access to

National Archives of the United
States.................... 200

Privacy Commissioner . ... .... 211

SOUrCeS . vvve v 219

Information Centres
Assn of Local Public Health

Agencies ................. 152
Cdn Franchise Assn.......... 167
Centre for Suicide Prevention .. 176
Connexions . ................ 180
Town of Markham ............ 197
Neighbourhood Link Support

Services. ...t 202

Information Highway
Cdn Publishers’ Council ....... 171
SOUrCeS ..o ve i 219
Information Management
Livingston International. .. .. ... 196
Information Network Services
Livingston International. .. .. ... 196
Sask. Institute of Applied
Science & Technology. . .. ... 216

Information Network Systems
Sask. Institute of Applied

Science & Technology. . .. ... 216
Information Overload
Connexions ................. 180
Information Privacy
Privacy Commissioner ......... 211

Information/Resource

Consultants
(see Resource/Information
Consultants)

Information Resources
National Archives of the United

States.................... 200
SOUrCeS .. vvve i 219
Information
Science/Technology
Canada Health Infoway. .. .. ... 156
Information Services
SOUMCES ... vvveeaaaen 219
Information Sources
National Archives of the United
States.................... 200
SOUrCeS .....vvviiiiiint 219
WorldBank ................. 226
Information Systems
Durham College ............. 182
Loyalist College of Applied Arts
& Technology.............. 196

Natural Sciences and
Engineering Research

Council (NSERC)............ 201
Sask. Institute of Applied
Science & Technology. . .. ... 216

Society of Energy Professionals 218

University of Ontario Institute
of Technology (UOIT) ........ 223

WorldBank ................. 226
Information Systems
Consultants

Assn of Independent
Consultants ............... 151

CMC-Canada (Canadian
Association of Management

Consultants) . ............. 155
PricewaterhouseCoopers ... .. 211
Sask. Institute of Applied

Science & Technology. ... .. 216

Information Systems
Management
PricewaterhouseCoopers .. ... 211
Information Technology
Brandon University .......... 155
CSAGroup.........ovenn. 156
Canada Health Infoway.. .. ... 156
Centennial College .......... 176

Natural Sciences and
Engineering Research
Council (NSERC)..........

PricewaterhouseCoopers ... ..

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... .. ..

University of Ontario Institute
of Technology (UOIT) ... ...

WorldBank. . ...............

Information Technology
Consultants
Assn of Independent
Consultants. . .............
CMC-Canada (Canadian
Association of Management

Consultants) . .............
Cdn Institute of Chartered
Accountants .............. 168
Information
Technology/Intellectual
Property Disputes
ADR Institute of Canada . ... ... 147
Information Technology Law
Bennett Jones LLP .......... 153
GoodmansLLP ............. 187
WeirFoulds LLP ............. 225
Information Technology
Management
Wilfrid Laurier University. . .. .. 225
Information Technology
Security
University of Ontario Institute
of Technology (UOIT) ...... 223
Infostructure
Canada Health Infoway.. .. ... 156
Infra Red Aeronomy
Institute of Space &
Atmospheric Studies .. .. ... 191
Infrastructure
Cdn Electricity Assn. ......... 166
Cdn Urban Transit Assn ........ 174
Stantec................. ... 219
WeirFoulds LLP ............. 225
WorldBank. ................ 226
Infrastructure Engineering
Stantec.................... 219



78 / Infrastructure Financing Sources Insurance/Health Services
Infrastructure Financing Injury Recovery Insolvency Cdn Institute of Actuaries ..... 168
Stantec................. ... 219 Cdn Athletic Therapists Assn. .. 161 Cdn Institute of Actuaries. . . . .. 168  Cdn Snowbird Assn.......... 17
Infrastructure Investment Injury Rehabilitation GoodmansLLP.............. 187 Chubb Insurance ... SR 179
World Bank. ................ 226 (see Physiotherapy; Rehabilitation; KPMG ..o 194 Ingle International/imagine
Infrastructure Ownership & and refer to specific disorders) Ont. Bar Association. . ........ 204 Financial................ 191
Management Inmates/Federal PricewaterhouseCoopers . . . ... 211 Wilfrid Laurier University. . ... 225
SNC-Lavalin Group Inc.......... 216  St.Leonard’s Society of Cda. .. 216 So:ermar: LI;P, Chartered 217 Insurance/Access to
ccountants...............
Infrastructure Planning Inner City Development . Chubb Insuralnce “““ e 179
Town of Markham 197 University of Winnipeg 994 WeirFoulds LLP. ............. 225 Ingle International/lmagine
Stantec . 219 mnovation Insolvency Law Financial . ............... 191
............................... Insurance Adluster
Strategic Insights Canada. . . . . 220 BlueRush................... 154 Bennett Jone.S,LLP, 153 g: Ebcle djusters 179
World Bank. ................ 226 Canada Health Infoway ....... 156 Insolvency Litigation u nsuran.ce """"""
Infrastructure Projects Steven Goldhar.............. 187 Goodrrjans LR 187 In_?uranT:e AEY'S“S 186
GoodmansLLP ............. 187  Knecht, Alan................ 194 Insomnia revor Franklin. . S
Stamtec . oo 219 Natural Sciences and Eli Bay's Relaxation Response Insurance Analysis
Strategic Insights Canada. . . . . 290 Engineering Research Institute. .................. 184 Chubb Insurance ........... 179
WorldBank. ..o 296 Council (NSERC) .......... 201 Papadakis, Debbie ........... 209 Insurance Associations
Infusion Clinics Professional Engineers Ont.... 211  Inspection/Buildings Chubb Insurance . . . ........ 179
Bayshore Home Health . ... ... 153 Refreshments C da.. Lo 213 (see Building Inspection) Insurance Brokers
. UNESCO . Umted, Na,tl,ons |nSpecti0n/FOOd & Animals Chubb Insurance ........... 179
Infusion Drugs Educational, Scientific and Cdn Fed of Adriculfure 166 '
Bayshore Home Health . ... ... 153 Cultural Organization . ... ... 223 Gan Food | g tion Adency. . 167 Insurance Buying
Infusion Pharmacy Weygman, Lorraine .......... 225 o n 901_ ndspic on. ?ency"'zos Chubb Insurance ........... 179
rganic Trade Association . . ... :
Bayshore Home Health . . .. . .. 153  Innovation Awards Inspgiration rrelvolr Franklin. ‘I./ e 186
. i i ternational/lmagine
Infusion Thera National Museum of Science & ngle inte
Bayshore Hom:yHeaIth 153 Technology and Canada Kathleen .I\/Iezfu.jows ----------- 198 Financial ................ 191
R Agriculture Museum .. ... ... 157 Adam Strimaitis. ............. 220 Insurance Careers
|n§"°W|t1 Nalllst g Innovation in Education Inspirational Speaking Cdn Institute of Actuaries ..... 168
CZiegoﬁf;t,,ieMed,cal hssn . 170  Saint Elizabeth Health Care. ... 216 Dorothy Ratusny ............. 212 Chubb Insurance . .......... 179
Inhetlt o Innovation in Organizations Weygman, Lorraine. ... 225 Insurance Casualty Law
nT rz:llo?r:::k”n igg  IMnoVisions Cda ... 191 Institution Closure Chubb Insurance ........... 179
PJ Wade - The. Catal st """ 209 Saint Elizabeth Health Care. ... 216 ~ Community Living Ont......... 180 Insurance Claims
Initial Public Offeri y |P0 N Weygman, Lorraine .......... 225  Institutional Advertising Chubb Insurance ............ 179
mB(:n ettl J ol:e s uj;lngs (1POs) 153 Innovative Technology (see Advertising/Institutional) Insurance
Mawer Investment M mt """ 197 (see New Technology) Institutional Care Companies/Valuation of Stock
Soberman LLP Char?ereé """ Inorganic Chemicals Ont. Assn of Non-Profit Homes Chubb Insurance ........... 179
Accountants’ .............. 217  Natural Sciences and & Services for Seniors. . ... 204 |nsurance Company Liabilities
L Engineering Research Instrument Calibration Chubb Insurance . .......... 179
Injection Drug Users Council (NSERC) ............ 201 Radiation Safety Institute of ;
Bellwood Health Services . . . .. 153 | et Behaviour Cda Y pqp Insurance Comparisons
Cdn Centre on Substance Bees for Development 153 Inst - t It.'l /EI ) t """ t.'l ) Chubb Insurance ........... 179
ADUSE ... ... 163 pment........ I"S rumentation/Electro-optica Insurance Crime
Eugene Oscapella............ 209 Insect Pheromones (see Electro-optical Instrumentation Michael G- Chettieburgh ... 178
IniBL(IJrT\ld Worﬁers 153 Inilt::(:incti;ZZer e s Testing) inatirance Disputes
ursesunion............ . . . Chubb Insurance . .......... 179
E.K. Gillin & Associates 183 CdnWildlife Fed............. 175 Instrumentation Engineering - u. N
K Associates. ... _ Technology Insurance Distribution
Ont. Nurses lASSﬂ """""" 206  Insectivores ) ) Sask. Institute of Applied Systems
Threads of Life............. 220 Bat Conservation International . 153 Science & Technology. . . .. .. 216  ChubbInsurance........... 179
Injuries Insects Insurance Insurance Education
Threads of Life. . . T 220 Bees for Developmem -------- 153 (see also AIDS/Life /nsurance; Chubb Insurance . .......... 179
World Health Organization ... 226  Brock University ............. 185 Automobile Insurance; Dental Insurance Fraud
Injury Prevention Cdn Museum of Nature ....... 170 Insurance; Deposit Insurance; Michael C. Chettleburgh 178
Can-Fit-Pro................. 156  Royal BCMuseum........... 214 Directors & Officers Insurance; Chubb Insurance . . 179
Cdn Athletic Therapists Assn .. 161 University of Winnipeg........ 224 Disability Insurance; Health 2 - 0 =55
o - Insurance; Liability Insurance; Life Soberman LLP, Chartered
E.K. Gillin & Associates. . ... . .. 183  In-Service Teacher Education Insurance- Marine Insurance- Accountants ............. 217
Ins]o‘ustnal Accident Prevention 190 EI%mentary Teachers’ Fed of \qu  Property/Casualty Insurance; Small  Insurance/Health Services
_ssn """""""""" ML Business Insurance; Travel Bayshore Home Health.. ... .. 153
Institute for Work & Health ... 191 |nsider Trading Insurance) Chubb Insurance . ... 179
Kidproof Canada . e 194 Brock University ............. 155 Canada Deposit Insurance Ingle International/lmagine
Sutherland-Chan Clinic . ... 220 Insight (0Fc] o T 156 Financial . . . ..o oo 191
Threads of Life.............. 220 othleen Meadows . 198 Canada Mortgage & Housing
World Health Organization . ... 226 Corp v 157
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Insurance History

Chubb Insurance ............ 179
Insurance/Homebuyers
Lawyers’ Professional
Indemnity Company
(LAWPRO) ......vvvnn 195
Insurance Industry
Chubb Insurance ............ 179
Eckler ..................... 183
Ingle International/lmagine
Financial ................. 191
KPMG...................L. 194
PricewaterhouseCoopers .. ... 211
Insurance/International
Chubb Insurance ............ 179
Ingle International/Imagine
Financial ................. 191
Insurance Investigations
Chubb Insurance ............ 179
KPMG..................... 194
Insurance Law
CdnBarAssn............... 162
Chubb Insurance ............ 179
Ont. Bar Association ......... 204
TorkinManes............... 221
WeirFoulds LLP ............. 225
Insurance Marketing
Chubb Insurance ............ 179
Insurance of Funds
Canada Deposit Insurance
Comp v 156
Chubb Insurance ............ 179
Insurance/Personal
Chubb Insurance . ........... 179
Insurance Photography
Chubb Insurance ............ 179
Insurance Policies
Chubb Insurance ............ 179
Insurance Publications
Chubb Insurance ............ 179
Insurance Reform
Chubb Insurance ............ 179
Insurance Services
Chubb Insurance ............ 179
Insurance Software
Chubb Insurance ............ 179
Insurance Technology
Chubb Insurance ............ 179
Insurance/Third Party
Assessments
Chubb Insurance ............ 179
Intaglio

Ont. College of Art & Design. .. 205
Integrated Education

(see Education/Integrated)
Integrated Energy Systems

Centennial College. ..........

Integrated Manufacturing

(see Computer-Integrated
Manufacturing)
Intellectual Capital
Certified Management
Accountants............... 177
easyDNS................... 183
Intellectual Disability
Community LivingOnt ........ 180
Family Service Toronto . ... ... 185
Intellectual Property
Cdn Assn of University
Teachers................. 161
Cdn Authors Assn............ 161
easyDNS................... 183
World Intellectual Property
Organization .............. 227
Intellectual Property Disputes
ADR Institute of Canada ...... 147
easyDNS................... 183
Goodmans LLP.............. 187
Intellectual Property Law
Bennett Jones LLP........... 153
CdnBarAssn............... 162
Goodmans LLP.............. 187
WeirFoulds LLP ............. 225
World Intellectual Property
Organization .............. 227
Intellectual Property
Protection
easyDNS................... 183
World Intellectual Property
Organization .............. 227
Intellectual Property Valuation
easyDNS................... 183
Intelligence & Security
(see Security & Intelligence)
Intelligence Services
Mackenzie Institute. .......... 196
Intelligent Search
Sources. ... 219
Intelligent Transportation
Systems
Transportation Assn of Cda. ... 222
Intensity-Modulated
Radiotherapy
Cdn Assn of Radiation
Oncology .........vvvvnn 161
Intensive Farming
Ont. Farm Animal Council .. . .. 205
Intensive Livestock
Production

Cdn Coalition for Farm Animals. 164
Interactive Business

Communications
BlueRush................... 154
Interactive Design
HitGrab .................... 188

Ont. College of Art & Design ... 205

Interactive Marketing

BlueRush................... 154

CommutolInc. ............... 180
Interactive Multimedia

BlueRush................... 154

HitGrab .................... 188
Interactive Software

HitGrab .................... 188

Inter-American Development
Bank

Cdn Foundation for the
Americas ................. 167

Inter-Church Affairs
Christian Reformed Church in

North America ............. 178

Lutheran Church Canada.. .. ... 196
Inter-City Transit

Cdn Urban Transit Assn .......... 174
Intercultural Understanding

Solutions inMind............. 219

Success Strategies........... 220
Interdisciplinary Art

Cda Council for the Arts ... .. ... 156

Ont. College of Art & Design . .. 205
Interdisciplinary Co-operation

Pearson Peacekeeping Centre. . 210
Interest Rates

Cdn Institute of Actuaries. . .. .. 168

Mawer Investment Mgmt ... ... 197
Inter-Faith Organizations

Islam - Reflections on Islam. ... 193
Inter-Faith Relations

Cdn Council of Muslim Women . 164

Omar Ha-Redeye ............ 187

Islam - Reflections on Islam. ... 193

Inter-Faith Services

Islam - Reflections on Islam.. ... 193
Intergenerational
Relationships
Simon Fraser University ... .. ... 217
Intergovernmental Affairs
Embassy Row ............... 184
Parliamentary Names &
Numbers.................. 209
Intergovernmental
Organizations
African Development Bank. . . .. 149
African Union................ 149
International Atomic Energy
Agency ..., 192
International Civil Aviation
Organization. . ............. 192
International Criminal Court .. .. 192
Organisation for Economic
Cooperation and
Development .............. 208
Organization for Security and
Co-operation in Europe. ... . .. 208
Organization of American
States................o.l. 208

Embassy Row

Doing a story with an
international angle?

Embassies and consulates are
knowledgeable sources of
information and contacts
about the country they
represent. You'll find all
embassies to Canada, and

all Canadian embassies
abroad, in Embassy Row.

Embassy Row is part of
Parliamentary Names &
Numbers, the government
directory.

Subscribe to
Parliamentary Names & Numbers

for $75/year for single-user online
access + 2 print directories.

$160 for online access for
10 users + 2 print directories.

Order at
www.sources.com/subscriptions.htm
or call 1-800-299-7990.

Organization of Eastern
Caribbean States . .........

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

United Nations Human Rights

Council .................. 223
WorldBank. ................ 226
World Intellectual Property
Organization. ............. 227
World Meterological
Organization.............. 227
World Tourism Organization ... 227
Interior Design

Ont. College of Art & Design. .. 205

Sask. Institute of Applied

Science & Technology. .. ... 216

Intermodal Passenger
Transportation

Cdn Urban Transit Assn . ... .. 174

Transport 2000 Cda. .. ....... 222

Transportation Assn of Cda ... 222
Internal Communications

Allan Bonner Communications

Management.............. 154
Leading Communicators Inc. .. 195
Social Media Group........... 218

Internal Displacement
United Nations Human Rights
Council ....oovvvvinin 223
International Affairs/Relations
Amnesty International, Cdn

Section.................. 150
Allan Bonner Communications

Management.............. 154
Embassy Row .............. 184
Hansen Professor Randall .... 187
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Sources

International Relocation Management

Intl Development Research

Centre................... 192
Mackenzie Institute .......... 196
National Anti-Racism Council

ofCanada................ 200
National Union of Public &

General Employees . ........ 201
North-South Institute .. ....... 203
OxfamCda................. 209
Project Ploughshares. . ....... 211
Simon Fraser University . .. ... 217
University of Winnipeg. ....... 224

International Agriculture
Appleton & Associates Intl
Lawyers...........coivtn 151
Cdn Fed of Agriculture. ... .. ... 166
International Aid/Assistance
(see Development & Relief
Agencies; Emergency
Assistance/International; Foreign
Aid)
International Air Law
Air Canada Pilots Association.. 150

International Air Travel

Assn of Cdn Travel Agencies .. 151
International Alcohol
Control/Taxation

Brewers Assoc. of Cda ....... 155
International Animal
Protection

Fur-Bearer Defenders ........ 186
International Arbitration

Appleton & Associates Intl

Lawyers...........c.outn 151
International Banking

Bennett Jones LLP........... 153

WorldBank................. 226
International
Bargaining/Negotiation

Allan Bonner Communications

Management.............. 154
International Barriers to
Professional Mobility

Professional Engineers Ont. ... 211
International Business

Bennett Jones LLP........... 153

Cdn Franchise Assn. ......... 167

Centennial College. ... ....... 176

CorpWatch................. 180

Goodmans LLP ............. 187

SNC-Lavalin Group Inc.. ... ... 216
International Business
Etiquette

Diane Craig ................ 181
International Business Law

Appleton & Associates Intl

Lawyers...............t 151
International Child Welfare
OxfamCda................. 209

International Commercial
Arbitration
Appleton & Associates Intl
Lawyers..................
International Conflict
Resolution
Project Ploughshares......... 211
International Consulting
AON Consulting .............
CMC-Canada (Canadian
Association of Management
Consultants) ..............
PricewaterhouseCoopers. . . ... 21
Towers Perrin............... 222

International Co-operation
Cdn Franchise Assn..........
International Credential
Assessment
Cdn Society for Medical
Laboratory Science. .. ......
Royal College of Physicians &
Surgeons. ... 215
International Credential
Recognition

Sask. Institute of Applied
Science & Technology .. .... 216
International Criminal Court
International Criminal Court. ... 192
International Debt Crisis
CorpWatch ................. 180
North-South Institute ......... 203
International Development
(see also Developing Countries;
Development headings)
Aga Khan Foundation Cda. ... .. 149
Assn of Cdn Community
Colleges. .......coovvvnn 151
Brandon University. .......... 155
CHF ... 155
CUSO-VSO...........evnt 156
Cdn Co-operative Assn ........ 164
Cdn Feed The Children ... .... 166
Christian Reformed Church in
North America............. 178
Intl Development Research
Centre ............ooui 192
Lutheran Church Canada. .. ... 196
North-South Institute ......... 203
OxfamCda ................. 209
University of Winnipeg........ 224
International
Development/Rural
(see Rural Development/Developing
Countries)
International Economic
Relations
CorpWatch ................. 180
International Education
Cdn Foundation for the
Americas ................. 167
Meadowridge School ......... 197

International
Education/Training
Assn of Cdn Community

Colleges.................. 151
Assn of Universities &

Collegesof Cda............ 152
CUSO-VSO ...t 156
Centennial College .. ......... 176
Sask. Institute of Applied

Science & Technology. . .. ... 216

International Employee
Benefits
Ingle International/lmagine

Financial.................. 191

Towers Perrin ............... 222

International Employment
Bomza Law Group --

Immigration Lawyers. ... .... 154
International Engineering
Graduates

Engineers Canada ........... 184

International Exchanges
Meadowridge School

International Finance
CorpWatch. ................. 180

International Financial
Institutions
North-South Institute. ......... 203

International Financial
Reporting Standards (IFRS)
Cdn Institute of Chartered
Accountants............... 168

KPMG
International Health
Aga Khan Foundation Cda... . .. 149

Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................. 158
Cdn Foundation for the

Americas ................. 167
Ingle International/lmagine

Financial.................. 191
Intl Development Research

Centre......oovviviinnt 192
OxfamCda ................. 209
Simon Fraser University . . ... ... 217

International Human
Resources/Tax Issues
Soberman LLP, Chartered

Accountants............... 217
International Insurance
Chubb Insurance............. 179

International Investment

(see Investment/International)
International Islamic Affairs

Cdn Council of Muslim Women . 164

Islam - Reflections on Islam. ... 193
International Joint Ventures

(see Joint Ventures/International)
International Labour Mobility

Cdn Foundation for the
Americas ................. 167

International Law
Amnesty International, Cdn

Section.................. 150
Appleton & Associates Intl

Lawyers .......... ... 151
Bennett Jones LLP .......... 153
CdnBarAssn............... 162

Cdn Institute of Resources Law 169
Canadians for Genocide

Education................ 175
Hansen Professor Randall .... 187
University of Winnipeg. .. ..... 224
International Markets

Mawer Investment Mgmt. ... ... 197
International Medical
Graduates

Royal College of Physicians &

Surgeons ............... 215

International Migration

Bomza Law Group --

Immigration Lawyers . ... ... 154
CorpWatch................. 180
North-South Institute . ... ..... 203

International News Sources
SOUrceS ...t 219

International Organizations
African Development Bank . ... 149
AfricanUnion............... 149
International Atomic Energy

Agency ... 192
International Civil Aviation

Organization. ............. 192
International Criminal Court ... 192
Organisation for Economic

Cooperation and

Development ............. 208
Organization for Security and

Co-operation in Europe ... . .. 208
Organization of American

States................... 208
Organization of Eastern

Caribbean States.......... 208
UNESCO - United Nations

Educational, Scientific and

Cultural Organization... ... .. 223
United Nations Human Rights

Council ......ooiinn, 223
WorldBank. ................ 226

World Health Organization .... 226
World Intellectual Property

Organization.............. 227
World Meterological
Organization. ............. 227

World Tourism Organization ... 227
International Politics

Brandon University .......... 155
International Relations
Brock University............. 155

Pearson Peacekeeping Centre. 210
International Relocation
Management

Bomza Law Group --
Immigration Lawyers ... ...



International Research

Sources
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International Research
Institute of Space &

Atmospheric Studies . ... ... 191
Intl Development Research
Centre.......ooovvvninnn. 192

Natural Sciences and
Engineering Research

Council (NSERC) .......... 201
North-South Institute ......... 203
International Security
Mackenzie Institute .......... 196
Organization for Security and
Co-operation in Europe . ... . 208
Project Ploughshares. . ....... 211
International Sources
SOUMCES . .vvviiiiia 219

International Students
(see Foreign/International Students)

International Tax

Bennett Jones LLP........... 153
Cdn Tax Foundation ......... 173
KPMG. ...t 194
PricewaterhouseCoopers .. ... 211
Soberman LLP, Chartered
Accountants .............. 217
International Tax Planning
Bennett Jones LLP........... 153
KPMG............covent 194
Soberman LLP, Chartered
Accountants .............. 217

International Trade

Appleton & Associates Intl
Lawyers. ...t 151

Bennett Jones LLP...........
Cdn Fed of Agriculture. .. .. ...
Cdn Fed of University Women . 166

Cdn Sugar Institute . ......... 173
CorpWatch................. 180
Embassy Row .............. 184
Fenton,Don................ 185
KPMG. ... 194
University of Winnipeg. ....... 224
International Trade
Agreements
CorpWatch................. 180
International Trade Finance
CorpWatch................. 180
International Trade Law
Bennett Jones LLP........... 153
Cdn Institute of Resources Law 169
CorpWatch................. 180
International Trade Policy
Appleton & Associates Intl
Lawyers...........coooutn 151
International Trade Research
CorpWatch................. 180

International Travel
Assn of Cdn Travel Agencies .. 151

International Whaling
Commission (IWC)

Canadian Marine Environment
Protection Society.......... 169
Internet
BlueRush................... 154
Brock University ............. 155
Cdn Public Relations Society. .. 171
CommutolInc................ 180
easyDNS................... 183
Elutaca.................... 184
Steven Goldhar.............. 187
K'necht, Alan................ 194
SOUMCES. .o \vvviiiiiianns 219
WorldBank................. 226
Internet Access
easyDNS................... 183
Internet Addiction/Treatment
Bellwood Health Services ... .. 153
Internet Advertising
BlueRush................... 154
Elutaca.................... 184
Valerie Jones ............... 193
Start Marketing Inc. .......... 219
Internet Business
easyDNS................... 183
Elutaca.................... 184
Internet Business
Uses/Planning
easyDNS................... 183
Internet Commerce
Centennial College........... 176
easyDNS................... 183
Internet Communications
easyDNS................... 183
Elutaca.................... 184
Social Media Group . ......... 218
Internet Consulting
Assn of Independent
Consultants............... 151
Cdn Institute of Chartered
Accountants. .............. 168
easyDNS................... 183
HitGrab .................... 188
Ryan, Tricia. ................ 215
Social Media Group . ......... 218
Internet Content Development
SOUMCES. oot 219
Internet Crime
easyDNS................... 183
Lenny Hochberg - Hochberg,
MacGregor LL.B............ 188
Internet Design
easyDNS................... 183
Internet Domain Names
easyDNS................... 183
Internet/Family Law
Ricketts, Harris LLP .......... 214

Internet Fraud
easyDNS................... 183

Lenny Hochberg - Hochberg,

MacGregor LL.B............ 188

Internet Home Pages

easyDNS ................... 183
Internet Hosting

easyDNS ................... 183
Internet/Human Resources

Ceridian Canada Ltd. ......... 177

Elutaca.................... 184
Internet/Information

Elutaca.................... 184

SOUMCES .. vvve e 219
Internet Issues

easyDNS ................... 183
Internet Law

easyDNS ................... 183
Internet/Lawyers

easyDNS ................... 183
Internet/Legal Issues

easyDNS ................... 183
Internet/Marketing

CommutoInc. ............... 180

Elutaca.................... 184

HitGrab .................... 188

Valerie Jones. ............... 193

Start Marketing Inc............ 219
Internet/Media

CommutoInc. ............... 180

Elutaca.................... 184

HitGrab .................... 188

Social Media Group .......... 218
Internet Privacy

Privacy Commissioner ........ 211
Internet/Professionals on

SOUrCeS ..o 219
Internet Providers

easyDNS ................... 183
Internet/Public Relations

Omar Ha-Redeye ............ 187
Internet Publishing

Elutaca.................... 184

SOUMCeS .. vv v 219
Internet Radio

Susan McCord. .............. 197
Internet Research

Elutaca.................... 184

SOUrCeS ..o 219
Internet Security

€asyDNS ................... 183
Internet Services

easyDNS ................... 183

Elutaca.................... 184
Internet/Small Business

easyDNS ................... 183

Elutaca.................... 184

HitGrab .................... 188

Internet Sources for
Journalists & Broadcasters

Sources ... 219

Wikileaks .................. 225
Internet Strategy

Eluta.ca ................... 184

Valerie Jones............... 193

Ryan, Tricia . ............... 215
Internet Technology

Valerie Jones............... 193
Internet Training

Centennial College .......... 176
Internet Trends

Elutaca ................... 184

Steven Goldhar ............. 187

K'necht, Alan ............... 194
Internet Voting

Town of Markham ........... 197
Internet Webcasts

SusanMcCord..............
Social Media Group..........

Internships
Assn of Municipal Managers

Clerks & Treasurers of Ont .. 152
Fame & Fortune............. 184
Interoperable EHR Systems
Canada Health Infoway. ... ... 156
Interpersonal Communication
DianeCraig ................ 181
International Image Institute
Inc. oo 192
Wendy Moore-MacQueen.... . .. 199
Interpersonal Conflict
Resolution
ADR Institute of Canada . ... ... 147
Marilyn Barnicke Belleghem,
MEd.................... 153
DaleCurd.................. 181
Solutions in Mind............ 219
Success Strategies .......... 220
Interpersonal Counselling
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists ........ 204
Interpersonal Skills Training
Wendy Moore-MacQueen.... . .. 199

Interpretation Services
(see Translation)
Interprovincial Trade
Appleton & Associates Intl
Lawyers ...l 151
Interprovincial Trade Law
Appleton & Associates Intl
Lawyers ............ ... 151

Inter-Racial Relationships

Hearts Introduction Service. ... 188
Intervention

Bellwood Health Services . . ... 153
Interview Skills

Career Council, The ......... 175




82 / Interview Techniques Sources Israel
Interview Techniques Investing for Children KPMG ..o 194 Ireland

Career Council, The. ......... 175  Assn of Day Care Operators of Investment Management EmbassyRow .............. 184
Interviewing Ontario (ADCO). ... 151 Inhance Mutual Funds ........ 191 Irradiation of Food

Career Council, The.......... 175 Investing/Mutual Funds Mawer Investment Mgmt ... ... 197 (see Food Irradiation)

Interviewing Training Abboud, Robert.............. 148 Investment Monitoring Irrigation

Career Council, The.......... 175 Investment Eckler................oois 183 WorldBank................. 226
Interviews Asl\jln of Cdn P?"S'O” 51 Investment Opportunities Irrigation Design

Career Council, The.......... 175 anagement. ... Trevor Franklin .............. 186 Ont. Assn of Landscape

i . Trevor Franklin.............. 186 : Architects 204
Intestinal Disease Investment Planning ~ Architects ...
o Mawer Investment Mgmt ... .. 197 A .

World Health Organization ... 226 p . qictable Futures -- Abboud, Robert.............. 148 Irrlgathn/DeveIoplng
Intimacy Business Family Centre ... .. 211 Investment Policy Ciunt:hes Foundation Cd 149

Marilyn Barnicke Belleghem, Wildeboer Dellelce LLP . ... .. 225  Cdn Institute of Actuaries . . . . .. 168 ga Khan Foundation Cda .. ..

MEd............ 153 Investment Advisors Eckler...................... 183 World Bank................. 226

Dale Curd.................. 181 AON Consulting ............. 147  Investment/Responsible Islam . .

Hearts Introduction Service. ... 188 Abboud, Robert. ... .......... 148 Mining Watch Cda. ........... 199  Cdn Council of Muslim Women. 164
Intracytoplasmic Sperm Certified General Accountants Investment Services gln;;r _I-Egzggz; e 12;
Inll\‘;gt";\nNggil) ofOnt......oooee, 177 Mawer Investment Mgmt . . .. .. 197 Islamic Activiti o

............... 1 i slamic Activities
C 90  Trevor Franklin.............. 186 Investment/Western Canada P e W .
Intranets Investment Analysis Mawer Investment Mgmt ... ... 197 n Gouncil of Muslim Women. 16

AON Consulting............. 147 TrevorFranklin.............. 186 Investments Islam - Reflections on Islam ... 193
Intraocular Lenseg ) Mawer Investment Mgmt ... 197 (see also Ethical Investment; Islamic Broadt.:astlng Services

Cdn Ophthalmological Society . 170  Investment Asset Allocation Pension Fund Investments; Venture Islam - Reflections on Islam ... 193
Intrauterine Insemination Debt Freedom Canada Capital Investments) Islamic Dawah

IVF CANADA ............... 190 Financial Services.......... 182 Abboud, Robert.............. 148 Islam - Reflections on Islam ... 193
Introduction Services Investment Capital Canada Deposit Insurance Islamic Fundamentalism

Hearts Introduction Service. ... 188  1revorFranklin.............. 186 Corp..... EEERREEERREREREE 156 Hansen Professor Randall ... 187
Intuition Investment Counsel Trevor Frankin ... SRR 186 Mackenzie Institute . ......... 196

i Bays Rlasation Response_ Maver nvestmenthignt ... 197 IMGEMET PR DSTUIESE o stamic nformation

Institute .. ...t 184 Investment Dealers | tor CI Cdn Council of Muslim Women. 164
Kathleen Meadows .......... 198  Trevor Franklin.............. 186 nvestor L1ass Islam - Reflections on Islam ... 193
Zuchter. Josh 208 . Bomza Law Group -- .

uchter, Joshua............ Investment Dealers/Business Immigration Lawyers . . . .. . .. 154 Islamic Law
Inuit thera.ture . Issqes Investor Relations Islan.w - Refle.ctlons on Isllam ... 193
Sasskl. Instltgt_cla_ othpyljlled ’16 PricewaterhouseCoopers. . . . .. 211 Fenton, Don. . ... ... ... 185 Islamic !Vlarrlage Conflict
msance echnology ... Investment/Developing Trevor Franklin .............. 186 Resolution
Inventions Countries Sources 219 Islam - Reflections on Islam ... 193
National Museum of Science & Aga Khan Foundation Cda. ... .. 149 TR Islamic Media
Investors/Individual
Technology and Canada Greg Crowe. ................ 181 | M 1g7  lslam - Reflections on Islam ... 193
Agriculture Museum. . ... ... 157 North-South Institut 203 awer Investment Mgmt ... ... 9 . .
orth-south Institute ... In-Vitro Fertilizati Islamic Religious Matters
Invertebrate Palaeontology n-Vitro Fertilization . .
Investment Fund Management Cdn Council of Muslim Women. 164
(see Palaeontology) IVFCANADA................ 190 )
Mawer Investment Mgmt ... .. 197 In-Vitro Maturation Islam - Reflections on Islam ... 193
In;ertTl:élgt'\; Zoology 014 Investment Funds IVE CANADA 190 Islands
Oyal . useum............ Inhance Mutual Funds ........ 191 In-Vivo Di Ty Organization of Eastern
Investigations Investment Funds Institute of n-Vivo Diagnostics Caribbean States . ......... 208

Ont. Motor Vehicle Industry Cda ..o 193 ART Advanced Research UNESCO - United Nations

council ..., 206 | vestment in Canada Technologies .............. 148 Educational, Scientific and

Rubin Thomlinson LLP ....... 215 Bennett Jones LLP . . . ... .. 153 lonizing Radiation Cultural Organization....... .. 223
Investigations in the Cdn Assn of Professional Ont. Assn of Medical Radiation 1SO 9000/ISO 9002/1SO 14000
Workplace Immigration Consultants. . . . . 160 Technologists. ............. 204 Ems

Rubin Thomlinson LLP ....... 215  Cdn Franchise Assn. ......... 167 lonosphere (see ISO Standards; Quality
Investigative Accounting Investment Funds Institute of Institute of Space & Standards)

(see Forensic Accounting) Cda oo 193 Atmospheric Studies......... 191130 Standards
Investigative Journalism KPMG ... 194 lonospheric Motion (see also Quality Standards)

Fame & Fortune............. 184  Wildeboer Dellelce LLP ... 225 Institute of Space & CSAGIOUP. .. veeeeennn, 156

Zwicker. Barrie. . . ... ... 20g Investment/International Atmospheric Studies . ... .. .. 191 Cdn Assn for Laboratory

[ (see also Asia-Pacific Investment; ~ Iran Accreditation Inc. (CALA) ... 159
Investing ) ’
Abboud. Robert 148 U.S. Investment; Transnational Embassy Row ............... 184 Israel

L Corporations) Iraq Embassy Row .............. 184

Inhance Mutual Funds.......... 191 B tJ LLP 153

ennettJones LLP........... EmbaSSy ROW . oo, 184
CorpWatch ................. 180
Inhance Mutual Funds ......... 191



Israel-Canada Business & Trade

Sources
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Israel-Canada Business &
Trade

(see Canada-Israel Business &

Trade)
Israel-Canada Relations

(see Canada-Israel Relations)
Israeli/Arab Issues

(see Arab/Israeli Issues)
Israeli Settlements

Zatoun. ...
Issue Management

Allan Bonner Communications

Management..............

Issues in Education

Elementary Teachers’ Fed of

Ont. Catholic School Trustees’
Assn
Italy
Brock University.............
Embassy Row
Ivory Coast
African Union . ..............
Embassy Row
Jails
(see Correctional Institutions)

Jamaica

EmbassyRow .............. 184
Organization of American
States ...l 208
Japan
EmbassyRow .............. 184
Jealousy
Marilyn Barnicke Belleghem,
MEd.............c.t 153
DaleCurd.................. 181
Jewellery Design
Ont. College of Art & Design. .. 205
Jewish-Christian Relations
Wilfrid Laurier University . .. ... 225

Jewish Immigration
Bomza Law Group --

Immigration Lawyers ....... 154
Job Acquisition Skills
Career Council, The. ......... 175

Randall Craig -- Career and

Work-Life Balance Expert ... 181
Job Analysis
AON Consulting............. 147
BC Human Resources
Management Association. ... 152
IPMA - Canada.............. 193

Job Counselling
Cecile Peterkin..............

Job Evaluation
BC Human Resources
Management Association. . . .
IPMA - Canada..............

Job Hunting/Effective
Personal Style
Career Council, The...........

Job-Hunting Methods
Cecile Peterkin..............

Job Interview Coaching
AON Consulting
Career Council, The...........
Diane Craig.................

Randall Craig -- Career and
Work-Life Balance Expert. .. .

International Image Institute

Cecile Peterkin..............

Dorothy Ratusny.............

Nickolette Reid . .............
Job Interviews

Career Council, The..........
Job Market Trends

Cecile Peterkin..............
Job Placement Assistance

AON Consulting

Career Council, The..........

Drake International...........
Job-Related Injuries

Canada Safety Council. . ... ..

E.K. Gillin & Associates .. ... ..

Job Satisfaction
Eli Bay’s Relaxation Response
Institute . .................
Cecile Peterkin .. ............
Job Search Training
Career Council, The...........
Job Security
Public Service Alliance of Cda. .
Job Sharing
Hospital Employees’ Union .. ..
Job Skills & Technological
Change
Assn of Cdn Community
Colleges. ..ot
Job Stress
Ceridian Canada Ltd..........
Barbara Jaworski ............
Job Training
IPMA-Canada..............
Joint Accounts
Canada Deposit Insurance
Corp.viii
Joint Custody
Ricketts, Harris LLP ..........
Joint Emergency
Preparedness Program
Industrial Accident Prevention

Joint Ventures
Wildeboer Dellelce LLP ... ...

Joint Ventures/ International
Consulting
Canadian Centre for Skills
Development & Travel
College Canada. ...........
Joint Ventures with Canadian
Aboriginals
(see Business Ventures with
Canadian Aboriginals)
Jordan
Embassy Row ...............

Journal Directory
Media Names & Numbers. . . . ..

Journal Searches
Media Names & Numbers. . . . ..

Journalism
(see also Agricultural Journalism;
Broadcasting; Electronic
Journalism; Environmental
Journalism; Magazine Publishing;
Media Coverage; Newspapers;
Radlio; Science Journalism;
Television; Writers/Freelance)
Allan Bonner Communications

Management .............. 154
Centennial College ........... 176
Sheridan College - Media for

Global Professionals .. ...... 217
SOUrCeS .. vv e 219
Zwicker, Barrie .............. 228

Journalism Awards
Cdn Business Press .......... 162
Fame & Fortune ............. 184
Journalism Education
(see also Radio Education;
Television Education)
Durham College ............. 182
Loyalist College of Applied Arts
& Technology.............. 196

Sheridan College - Media for
Global Professionals .. ...... 217
Université de Moncton
Journalism/Employment
Acquisition
Sheridan College - Media for
Global Professionals ... . ... .. 217
Journalism Ethics
Zwicker, Barrie
Journalism/Internet
Zwicker, Barrie
Journalism Jobs
SOUrCeS ..o 219
Journalism Schools
Sheridan College - Media for

Global Professionals .. ...... 217
Journalism Sources
SOUrCeS .. ov v 219
Wikileaks . .................. 225
Judaism
Wilfrid Laurier University. . ... .. 225

Fame & Fortune

Does your story deserve
an award? Interested in
what fellowships and
scholarships are available
to writers?

Fame & Fortune lists
awards and scholarships
available to Canadian
journalists, writers, broad-
casters, and others in the
media. Criteria, deadlines,
contact details. More than
125 awards listed, from
the general to the very
specific. Free on the
Sources Web site at
www.sources.com/
Fandf/index.htm.

Judicial System
Omar Ha-Redeye. ...........
Lenny Hochberg - Hochberg,
MacGregor LL.B. .......... 188

United Nations Human Rights
Council ............oiet

Juices & Drinks

Cdn Sugar Institute . ......... 173
Refreshments Cda. .......... 213
Jungian Therapy
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists ........ 204
Jury Decision-Making
Simon Fraser University . .. ... 217
Justice
Cdn Society of Inmigration
Consultants. . ............. 173
Citizens for Public Justice.. . . .. 179
Ont. Bar Association .. ....... 204
St. Leonard’s Society of Cda .. 216
Simon Fraser University . .. ... 217
University of Winnipeg. .. ..... 224
Justice/Miscarriages of
(see Miscarriages of Justice)
Justice Studies
Brandon University .......... 155
University of Ontario Institute
of Technology (UOIT) ... ... 223
Justice System
Michael C. Chettleburgh . .. ... 178

Lenny Hochberg - Hochberg,
MacGregor LL.B. .......... 188

Justices of the Peace
Assn of Municipal Managers

Clerks & Treasurers of Ont .. 152
Juvenile Justice

Michael C. Chettleburgh . .. ... 178

St. Leonard’s Society of Cda .. 216
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Sources

Land Conservation

Juvenile Offenders

(see Young Offenders)
Juvenile Prostitution

Michael C. Chettleburgh . .. ...
Kazakhstan

Embassy Row
Kazakhstan/Doing Business
in

(see CIS/Doing Business in)

Kenya

African Union ............... 149

Aga Khan Foundation Cda . ... 149

CHF....................... 155

Embassy Row .............. 184
Key Contacts

Sources ...l 219
Kidney Dialysis

(see Dialysis)
Kidney Disease
Cdn Society of Transplantation. 173
Kidney Foundation of Cda. . ... 194
Kidney Transplants
Cdn Society of Transplantation. 173
Kidney Foundation of Cda. . ... 194

Kindergarten Education

Meadowridge School .. ....... 197
Kinesiology
Can-Fit-Pro................. 156

Natural Sciences and
Engineering Research

Council (NSERC) .......... 201
Simon Fraser University . .. ... 217
University of Waterloo . ... ... 224

Kiribati
Embassy Row
Kitchen Management
Centennial College. . .........
Knee & Elbow Pain
Cdn Athletic Therapists Assn .. 161

Sutherland-Chan Clinic ... ... .. 220
Knowledge-Based Economy
Cdn Council on Learning. . ... . 165

Knowledge Management

Randall Craig -- Career and
Work-Life Balance Expert ... 181

Knowledge Transfer
Cdn Council for Tobacco
Control .................. 164
WorldBank................. 226
Korea
Embassy Row .............. 184

Korea-Canada Business &
Trade
(see Canada-Korea Business &
Trade)
Kosovo
Embassy Row
Kuwait
Embassy Row

Kyoto Protocol

Appleton & Associates Intl
Lawyers............ooeee

Sask. Institute of Applied
Science & Technology .. ....
Kyrgyzstan
Embassy Row...............

Labelling/Alcohol

151

216

(see Alcohol Beverages/Labelling)

Laboratories
(see also Clinical Laboratories;
Conservation Laboratories;
Language Laboratories/Studies;
Mediical Laboratories; Science

Laboratories; Testing Laboratories)

Cdn Assn for Laboratory
Accreditation Inc. (CALA). ...
Laboratory Accreditation
Cdn Assn for Laboratory
Accreditation Inc. (CALA).. ..
Laboratory Animal Care &
Welfare
Animal Alliance of Cda. ........
Animal Defence League of Cda.
Cdn Council on Animal Care . ..
Laboratory Assistant
Education
Centennial College. ..........
Laboratory
Biosafety/Guidelines
Cdn Council on Animal Care . ..
Cdn Society for Medical
Laboratory Science. ........
Laboratory Information
Cdn Society for Medical
Laboratory Science. ........
Laboratory Information
Systems
Canada Health Infoway .. .....
Laboratory Safety
Cdn Society for Medical
Laboratory Science. .. ......
Laboratory Services
Cdn Assn for Laboratory
Accreditation Inc. (CALA). ...
Laboratory Tests
Cdn Assn for Clinical

Microbiology & Infectious
Diseases .................

Cdn Assn for Laboratory
Accreditation Inc. (CALA). . ..

Cdn Society for Medical
Laboratory Science. ........
Labour Arbitration
ADR Institute of Canada
Bennett Jones LLP...........
Confederation of Cdn Unions. . .
Torkin Manes
Labour Coaching/Support
Ann Douglas, Author
Labour Code
Confederation of Cdn Unions. . .

159

159

150
151
165

176

165

172

172

156

172

159

158

159

172

147
153
180

182

180

Labour & Delivery Support

Ann Douglas, Author. ......... 182
Labour Dispute Management

BC Human Resources

Management Association . ... 152

Labour Economics

Confederation of Cdn Unions.. .. 180
Labour Health & Safety

BC Nurses Union............. 153

E.K. Gillin & Associates . ...... 183

Hospital Employees’ Union. . . .. 189

Ont. Nurses’ Assn............ 206
Labour History

Confederation of Cdn Unions. .. 180
Labour-Industry Relations
CorpWatch. ................. 180
Labour Issues
Assn of Cdn Pension
Management .............. 151
BC Human Resources
Management Association . . .. 152
Confederation of Cdn Unions. .. 180
CorpWatch. ................. 180
InnoVisionsCda ............. 191
National Anti-Racism Council
ofCanada................. 200
North-South Institute. ......... 203
Labour Law
Bennett Jones LLP ........... 153
CdnBarAssn ............... 162
Confederation of Cdn Unions. .. 180
GoodmansLLP .............. 187
Ont. Bar Association. ......... 204
Public Service Alliance of Cda. . 212
Rubin Thomlinson LLP ... ..... 215
TorkinManes. ............... 221
WeirFoulds LLP. ............. 225
Labour Law/Management
Issues
BC Human Resources
Management Association . . .. 152
Bennett Jones LLP ........... 153
Labour-Management
Co-operation
Cdn Initiative on Workplace
Violence .................. 167
Labour-Management
Relations
Cdn Initiative on Workplace
Violence .................. 167

Cdn Union of Public Employees. 173
Hospital Employees’ Union. . . .. 189

Labour Market Information
WorldBank ................. 226

Labour Markets

Institute for Work & Health . . ... 191

WorldBank ................. 226
Labour Migration

WorldBank ................. 226

Labour Movement
National Union of Public &
General Employees . ........
Labour Organizing
Cdn Union of Public Employees 173

Confederation of Cdn Unions .. 180
Public Service Alliance of Cda . 212
Labour Policy
Brandon University .......... 155
Confederation of Cdn Unions .. 180
Hospital Employees’ Union. ... 189
National Union of Public &
General Employees ......... 201
Labour Productivity
Cdn Initiative on Workplace
Violence ................. 167
Labour Relations
BC Human Resources
Management Association ... 152
Brock University............. 155
Cdn Initiative on Workplace
Violence ................. 167
Confederation of Cdn Unions .. 180
Hospital Employees’ Union. ... 189
InnoVisions Cda............. 191
IPMA-Canada ............. 193
National Union of Public &
General Employees . ....... 201
Professional Assn of Canadian
Theatres ................. 211
Society of Energy Professionals 218
Labour Standards
BC Human Resources
Management Association ... 152
BC Human Rights Coalition ... 152
Labour Studies
Brandon University .......... 155
Memorial University of Nfld. ... 198
Labour Unions
(see also Unions)
BC Nurses Union............ 153
Confederation of Cdn Unions .. 180
Ont. Nurses’ Assn........... 206
Public Service Alliance of Cda . 212
Simon Fraser University . .. ... 217

Society of Energy Professionals 218

Lager
(see Beer/Lager/Ale)

Lakes & Rivers
Nature Conservancy of Canada 201

Lampreys

Cdn Museum of Nature ... .. ... 170
Lamps & Lighting Products
CSAGroup........c.ovnn. 156

Land Acquisition

Nature Conservancy of Canada 201
Land Claims

(see also Aboriginal Land Claims)

Citizens for Public Justice.. . . .. 179
Land Conservation

Nature Conservancy of Canada 201



Land Development

Sources

Lawyers / 85

Ont. Assn of Landscape

Architects ................ 204
Land Development

Bennett Jones LLP........... 153

Town of Markham ........... 197

Land Management
Nature Conservancy of Canada 201
Ont. Professional Foresters

ASSN .o 207
Land Reclamation
Ont. Assn of Landscape
Architects ................ 204

Land Resource Management
WorldBank. . ...............
Land Stewardship
Nature Conservancy of Canada 201
Land Use

Mining WatchCda ........... 199
Ont. Professional Foresters
ASSN .o 207
Land Use/Conflict Resolution
ADR Institute of Canada . .. ... 147
Ont. Assn of Landscape
Architects ................ 204
Land-Use Hazards
Cdn Institute of Planners. ... .. 168
Land-Use Planning
Bennett Jones LLP........... 153
Cdn Institute of Planners.... ... 168

Ont. Assn of Landscape
Architects ................

Land-Use Policy
Cdn Institute of Resources Law 169
Landfills
Refreshments Cda. ..........

Landlord & Tenant Issues
Federation Metro Toronto

Tenants’ Associations . . .. .. 185
Landscape Architecture
Ont. Assn of Landscape
Architects ................ 204

Landscape Design
Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects ................

Landscape Ecology
Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects ................

Language

UNESCO - United Nations
Educational, Scientific and
Cultural Organization.. ... ...

University of Winnipeg. .......

Language/Aboriginal
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Language & Education
(see Education & Language)

Language and Immigration

Bomza Law Group --
Immigration Lawyers. . ... ... 154

Language Learning
Brock University ............. 155

Language Preservation

(see also Aboriginal Language

Preservation)

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . ...... 223

Language & Reading

(see Reading & Language)

Language & Speech
(see Speech & Language)
Languages

(see also Heritage Languages;

Minority Languages; Official

Languages)

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . ... ... 223

LANs
(see Local Area Networks)
Laos
Embassy Row............... 184

Laser Centres
AccentonFeet.............. 148

Laser Resurfacing
Adamson Associates Cosmetic
Facial Surgery............. 148
Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158

Cosmedicare (Non-surgical
Cosmetic Clinic) ........... 181
Laser Skin Resurfacing
Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158
Laser Surgery
Adamson Associates Cosmetic
Facial Surgery............. 148
Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158

Cdn Dermatology Assn ........ 165
Cdn Ophthalmological Society. . 170
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. .. 172
Carman, Dr. Wayne .......... 176

Laser Technology
ART Advanced Research

Technologies.............. 148
Laser Treatments & Therapies

AccentonFeet.............. 148
Adamson Associates Cosmetic

Facial Surgery............. 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. ... 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. .. 172

Cosmedicare (Non-surgical
Cosmetic Clinic) ........... 181

Gabryl, Dr. PatriciaN.D. ...... 187

Lasers in Biology & Chemistry
ART Advanced Research
Technologies . ............. 148
Lasers in Dermatology
Cosmedicare (Non-surgical
Cosmetic Clinic). ........... 181
Lasers in Medicine
ART Advanced Research

Technologies . ............. 148
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery ... 172

Lateral Violence

ARETE safety and protection

NC. e 147
Ont. Professional Foresters

ASSN ..o 207

Latin America
(see also Central America; South
America; and specific countries)

CUSO-VSO...............e. 156
Cdn Foundation for the

Americas ................. 167
Embassy Row ............... 184
North-South Institute. ......... 203
Organization of American

States.................... 208
OxfamCda ................. 209

Latin America-Canada
Business & Trade
(see Canada-Latin America
Business & Trade)
Latin America-Canada
Relations
(see Canada-Latin America
Relations)
Latin American/Caribbean
Studies
Cdn Foundation for the
Americas ................. 167
OxfamCda ................. 209

Latin American Development
Cdn Foundation for the

Americas ................. 167
Intl Development Research

Centre.................... 192
North-South Institute. ......... 203

Latin American Human Rights
Amnesty International, Cdn
Section................... 150
Latin American Media
Cdn Foundation for the

Americas ... 167
Latin American Politics
Simon Fraser University . . ... ... 217
Latvia
Embassy Row ............... 184
Law

(see also Animals/Laws; Business
Law; Children/Law;
Computer-Assisted Legal Services;
Corporate/Commercial Law;
Corporations/Law; Correctional
Institutions; Criminal Law;

Employment Law; Environmental
Law; Family Law; Labour Law; Law
Schools; Lawyers; Legal headings;
Release of Prisoners; and specific
areas of interest)
Appleton & Associates Intl

Lawyers ................. 151

CdnBarAssn............... 162

Ont. Bar Association ......... 204

Paul TWillis................ 226
Law Clerks

Centennial College .......... 176
Law Enforcement

Fisheries & Oceans Canada... 185

National Anti-Racism Council
ofCanada................
Law/Ethics
Omar Ha-Redeye. ...........
Law Firm Consultants
AON Consulting.............
Randall Craig -- Career and
Work-Life Balance Expert . ..
Law Firms

Bomza Law Group --
Immigration Lawyers .......

Wildeboer Dellelce LLP. ... ...
Law Firms/Marketing

Omar Ha-Redeye. ...........
Law Practice Management

Lawyers’ Professional
Indemnity Company

(LAWPRO) ............... 195
Law Reform
BC Human Rights Coalition ... 152
Omar Ha-Redeye. ........... 187
National Anti-Racism Council
ofCanada................ 200
Ont. Bar Association ......... 204

St. Leonard’s Society of Cda .. 216
Law Reporting

Fame & Fortune............. 184
Law Schools
Université de Moncton. ....... 223
Law & Security
Durham College............. 182
Loyalist College of Applied Arts
& Technology . ............ 196
Law & Society
St. Leonard’s Society of Cda .. 216
Law Students
CdnBarAssn............... 162
Lawyers
Appleton & Associates Intl
Lawyers ................. 151
Bomza Law Group --
Immigration Lawyers ... ... 154
Lawyers’ Professional
Indemnity Company
(LAWPRO) ......ovviene 195
Lenny Hochberg - Hochberg,
MacGregor LLB. .......... 188
Ont. Bar Association ......... 204



86 / Lawyers/DNA Law Sources Libido
Eggene Oscapella ........... 209 Learning Legal Administration Legalese
Rlckfetts, Harris LLP.......... 214 Cdn Council on Learning ... ... 165  Durham College ............. 182 Ricketts, Harris LLP. ......... 214
;';\7’!": Mlznel_sL.P. """"""" 221 KUC’:“OT Math & Reading Legal Advisory Services Legislation
5 ellr To\l;V'IS' """"""" 225 entres ... e 195 Cgn Assn of Professional (see also Federal Legislation)
au lis. ...t 226 Shglrcl)(:)arll F()Jol:egel - M|ed|a for oo Immigration Consultants . . . .. 160 Cdn Council for Tobacco
Lawyers/DNA Law ODal FIOIeSSIonaLs. ... Legal Aid Control ...l 164
Lenny Hochberg - Hochberg, Learnlng/A(.iuIt . Cdn Assn of Sexual Assault Cdn Fed of University Women . 166
MacGregor LLB. .......... 188 Cdn.CounCII on Learning ...... 165 Centres. . ..o 161  National Archives of the United
Lay Ministries Cecile Peterkin ... RLSREEE 210 Ont. Bar Association........... 204 States................... 200
Catholic Missions in Canada. .. 176 Shglré%e;r; F()):J()I::gsei(;nl\gfsdla for . Legal Careers Eugene Oscapella........... 209
Laying Hens Pl TWills opp  PaUITWills.............. 206 Legislative Assemblies
Cdn Coalition for Farm Animals 164 S B Legal Clinics Parliamentary Names &
. Learning & Behavioural ) . Numbers................. 209
Leadership Problems/Children BC Human Rights Coalition . ... 152 Ledislative Monitorl
egislative Monitorin
BlueRush ........... T 154 (see Children/Learning or Behaviour ~ Legal/Courts Egugene Oscapella S 209
Alllan Bonner Ctommumcanons Problems) Ont. Bar Association. ......... 204 o POTA e
anagement.............. 154 Learning Communities Torkin Manes. ............... 2p1 Legislative Research
Certified Management - . Eugene Oscapella........... 209
Accountants . . .. ... . 477 Cdn Council on Learning . . .. .. 165 Legal Education Lei Soci
Chris ChOpiK. .+~ 178 Learning Competencies (see also Law Schools; Public Legal T:;::rrezﬁ;c\l/eetmde Deal
Christian Science Committee Cdn Council on Learning ....... ... 165 Educat/gn & Information) Assn o 212
on Publication for Cda . .. . .. 178  Learning Disabilities Cdn Institute of Resources Law . 169 . L
g bise , Ont. Bar Association. ........... 204 Leisure Studies
Steven Goldhar ............. 187 (see also Children/Learning or i University of Waterl 224
IPMA-Canada.............. 193 Behaviour Problems) Legal Ethics ; y aerio. ...
K'necht, Alan ... ............ 194 Brock University . ............ 155  Ont. Bar Association.......... 204 Leisure Travel
Leading Communicators Inc.... 195 Cdn Assn of Psychoanalytic Legal Experts Assn of Cdr.‘ Travel Agencies .. 151
Saint Elizabeth Health Care ... 216 Child Therapists ........... 160 SOUICES.................... o1g  CdnSnowbird Assn.......... 171
Speakers Gold .............. 219 Sask. Institute of Applied Legal Information Fed of Cdn Naturists . ... 185
Adam Strimaitis ............. 220 Science & Technology ...... 216 Cdn Assn of Professional Hotel Assnof Cda ... 190
Leadership Assessment Tourette Syndrome Fdn of Cda.. 222 Immigration Consultants . . . .. 160 Lenses/Contact
Leading Communicators Inc.... 195 Learning Materials Lawyers’ Professional (see Contact Lenses)
Leadership Development Cdn Council on Learr}ing ...... 165 Indemnity Company Leprosy
BC Human R Kumon Math & Reading (LAWPRQ).........on 195 World Health Organization . ... 226
esources c Ont. Bar Associa
Management Association. . .. 152 e.ntres """"""""" 195 Rnk nar HSSO,C'TI'_%” """"" 204 ) eshian Gay Bisexual
Allan Bonner Communications Learning Outcomes Icketls, harms L. ... 214 Transgender Transsexual
Management.............. 154  Cdn Council on Learning....... 165 PaulTWillis................. 226 Queer Services (LGBTQ)
Leading Communicators Inc.... 195 Learning Styles Legal Malpractice Insurance Family Service Toronto ... ..... 185
Cecile Peterkin.............. 210 Kumon Math & Reading Lawyers’ Professional Lesbians
Predictable Futures -- CentreS ...ooovvvnnn... 195 Indemnity Company See al i '
Business Family Centre. .. .. 211 Learning Support Syst (LAWPRO)...........o 195 { ée also Gay & Leshizn headings)
Towers Perrin 222 9 Stipport Sysiems Legal Policy & Program SIECCAN. .o 215
S PR e Cdn Council on Learning ... .. .. 165 y 9 Lesotho
JudiWalsh ................. 224\ umon Math & Readin 9 Development X )
Weygman, Lorraine .......... 225 Centres 195  Parliamentary Names & Aftican Union ... 149
o e WEIEES e NUMDETS. oo vvooee 209  EmbassyRow .............. 184
Leadership Programs Learning/Teaching Strategies . LETS
Allan Bonner Communications Cdn Council on Learning . .. ... 165 Legal Profession ,
Management.............. 154 Math & Readi Lawyers’ Professional (see Local Employment Trading
- umon Math & Reading Indemnity Compan System)
Drake International .......... 182 Centres .. ..o 195 y Lompany ;
Leading Communicators Inc.... 195 | oo Technologies (LAWPRO)................ 195 Liability Insurance
; gte gi Legal Publishing Chubb Insurance . ........... 179
Leadership Teams Cdn Council on Learning 165 )
JudiWalsh 26 g Cdn Institute of Resources Law. 169  Liberal Arts Education
Leadership Training Embassy Row 184 Legal Research Brandon University .......... 155
rship fraining — EmbassyRow............... CdnBar Assn .....oovonnn . 162 Ont. College of Art & Design. .. 205
Certified Management Left. Th )
Accountants . . ..o 177 ‘e the Cdn Institute of Resources Law. 169  Liberal Party
Sask. Institute of Applied RadIC?| Digressions .......... 212 WeirFoulds LLP. ............. 225  Omar Ha-Redeye............ 187
Science & Technology . . ... . 216 Leg Pain Legal Rights Liberia
Leading High Performers Cdn Athletic Therapists Assn.... 161 BC Human Rights Coalition ... 152 African Union ............... 149
JudiWalsh 004 Sutherland-Chan Clinic ........ 220 TorkinManes................ 221 EmbassyRow .............. 184
Leak Testing Legacies . Paul TWillis.................. 226 Libertarian Socialism
Radiation Safety Institute of Brg‘gaT“m"”’ Foundation of 55 egal Sector Consulting CONNEXIONS ... oveveve. 180
Cda......oovvviiiinnnn. 212 Catholic. M i.s 5|ons m C - d o 176 AON Consulting. ............. 147 Radical Digressions. ......... 212
Leaks anada..... Randall Craig -- Career and i
Wikileak PJ Wade -- The Catalyst ... ... 209 Work-Life Balance Expett. . .. 181 Libido
ikileaks ............ ... 225 e SusanMcCord.............. 197



Libraries

Sources

Literature / 87

Libraries
Sask. Institute of Applied
Science & Technology . ... .. 216
Simon Fraser University . .. ... 217
Libraries/Archives
Brandon University. . ......... 155
National Museum of Science &
Technology and Canada
Agriculture Museum......... 157
Centre for Suicide Prevention.. 176
Memorial University of Nfld. ... 198

National Archives of the United

States . ...t 200
National Music Museum . .. ... 200
Ont. Genealogical Society. . . . . 205
Royal BC Museum........... 214
SIECCAN.................. 215

Library Cataloguing

Sask. Institute of Applied
Science & Technology. .. ...

Library Employees
Cdn Union of Public Employees 173

Library Science
Sask. Institute of Applied

Science & Technology ... ... 216
Library Technology
Sask. Institute of Applied
Science & Technology ... ... 216

Libya

AfricanUnion ............... 149
Embassy Row .............. 184
Licensing
Cdn Society of Immigration
Consultants. .............. 173
College of Occupational
Therapists of Ontario .. .. ... 179
College of Respiratory
Therapists of Ontario .. .. ... 179

Ont. Motor Vehicle Industry

Council .......ooovinint 206
Ont. Professional Foresters
ASSN Lo 207

Licensing & Inspection

Town of Markham ........... 197
Ont. Motor Vehicle Industry
Council ..........oovut 206

Licensing/Music
(see Music Licensing)

Lichens

Cdn Museum of Nature . ... ... 170
Liechtenstein
EmbassyRow .............. 184
Life Balance
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Dorothy Ratusny ............ 212
Zuchter, Joshua............. 228
Life Coaching
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. . ....... 204

Colette Robicheau -
Organizing Consultant &
Coach

Zuchter, Joshua .............

Life Goals
Abboud, Robert. .............
Life’s Next Steps. ............

Life Income Funds (LIF)
Debt Freedom Canada
Financial Services. .........
Life Insurance
Cdn Assn of Gift Planners . . ...
Cdn Institute of Actuaries. . .. ..

Debt Freedom Canada
Financial Services..........

Dave F. Musgrave
Predictable Futures --
Business Family Centre .. . ..
Life Insurance Marketing
Cdn Assn of Gift Planners .. . ..

Life Planning & Goal Setting
Abboud, Robert..............
Life's Next Steps. ............
Dorothy Ratusny.............

Colette Robicheau -
Organizing Consultant &
Coach

Zuchter, Joshua .............

Life Sciences

ART Advanced Research
Technologies..............

Natural Sciences and
Engineering Research
Council (NSERC)

UNESCO - United Nations
Educational, Scientific and
Cultural Organization .. ... ..

Life Sentencing

St. Leonard’s Society of Cda.. . .
Life Stages

Life's Next Steps. ............
Lifelong Learning

Assn of Cdn Community
Colleges. ......covvvvnn

Cdn Council on Learning ... .. ..
Royal College of Physicians &
Surgeons. ...
Life’s Journeys
Life’s Next Steps. ............
Lifestyle/Adult
Susan McCord
Lifestyle Alternatives
Earth Day Canada ...........
Kathleen Meadows. ..........
Lifestyle Changes
Cdn Snowbird Assn
Holistic Health Research
Foundation of Canada
MarciLall...................
Life's Next Steps. ............

Colette Robicheau -
Organizing Consultant &
Coach............coiett. 214
Lifestyle Issues
Fed of Cdn Naturists..........
Hearts Introduction Service . ... 188
Barbara Jaworski
PJ Wade -- The Catalyst. . ... .. 209
Lifestyle Issues/Children &
Youth
Ont. Physical & Health

EducationAssn............ 206

Lifestyle Issues/Seniors

Cdn Snowbird Assn........... 171

Barbara Jaworski ............ 193
Lifestyle Programs

Life’s Next Steps............. 195
Lifestyles

Life’s Next Steps............. 195

Light Pollution
International Dark-Sky
Association. ...............
Light Rail
Cdn Urban Transit Assn ......... 174
Light Sources
International Dark-Sky
Association. ...............
Light Trespass
International Dark-Sky
Association. ...............
Light Weapons
Project Ploughshares ......... 211
Lighting
International Dark-Sky
Association. ...............
Lighting Design
International Dark-Sky
Association. ...............
Lighting Equipment
Sask. Institute of Applied
Science & Technology. . ... .. 216
Limb Regeneration
Brock University
Line Fences
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Lineage
Ont. Genealogical Society .. ... 205
Linear Accelerators
Cdn Assn of Radiation
Oncology ........oovvnnnn.
Linguistics
Memorial University of Nfld . ... 198

Université de Moncton ........ 223
Lip Enhancement
Adamson Associates Cosmetic
Facial Surgery ............. 148

Cdn Academy of Facial Plastic
& Reconstructive Surgery . ... 158

Carman, Dr. Wayne

Liposuction
Adamson Associates Cosmetic
Facial Surgery
Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ..
Carman, Dr. Wayne..........
Liquor
(see Alcohol headings)
Liquor Licensing

Assn of Municipal Managers
Clerks & Treasurers of Ont . .

Cdn Centre on Substance
Abuse ................l
List of Experts
Sources

List of Insurable Deposits
Canada Deposit Insurance
Corp
Listeria
Cdn Food Inspection Agency . .
World Health Organization . . ..
Literacy
(see also Adult Literacy)
Cdn Authors Assn ...........
Cdn Council on Learning. ... ..
Centennial College

Elementary Teachers’ Fed of
Ont

Frontier College..............

Kumon Math & Reading
Centres.........coovvnnn.

Loyalist College of Applied Arts

& Technology . ............ 196
Literacy Advocacy
Frontier College . ............ 186
Literacy/Developing Countries
OxfamCda................. 209
Literacy/Family
Frontier College.............. 186
Literacy Programs
Kumon Math & Reading
Centres.................. 195
Literacy & Safety
Cdn Assn of Psychoanalytic
Child Therapists........... 160
Literacy in the Workplace
(see Workplace Literacy)
Literary Arts
Cdn Authors Assn ........... 161
Literary Awards
Cda Council for the Arts ... ... 156
Cdn Authors Assn ........... 161
Fame & Fortune............. 184
Literary Events
Cdn Authors Assn ........... 161
Literature
Brandon University .......... 155
Cda Council for the Arts ... ... 156
Cdn Authors Assn ........... 161
Fame & Fortune............. 184
University of Waterloo. ....... 224



88 / Lithography Sources Mailing Lists
University of Winnipeg. ....... 224 Cancer Advocacy Coalition of Cancer Advocacy Coalition of Luxembourg
Wilfrid Laurier University . . . . . . 225 Canada .................. 175 Canada................... 175 EmbassyRow .............. 184
Lithography CorpWatch ................. 180  Ont. Assn of Non-Profit Homes Macao
Ont. College of Art & Design... 205  Non-Smokers’ Rights Assn ... 203 & Serwceys for Seniors. ... 204 Embassy ROW .............. 184
) . Ont. Assn of Non-Profit Homes Ont. Nurses’ Assn............ 206 i
Lithuania & Services for Seniors . ... .. 204  TorontoRehab .............. 221 Macedonia
Embassy Row .............. 184 pariamentary Names & VONCanada................ 204  EmbassyRow .............. 184
Litigation Numbers ................. 209 | ong Term Care Facilities Machine Manufacturing
Bennett Jones LLP........... 153 Recreation Vehicle Dealers United Senior Citizens of Ont. .. 223 Intl Assn of Machinists &
GoodmansLLP ............. 187 AsSn...i 212 Lona-Term Care Legislation Aerospace Workers . ... ... 191
TorkinManes............... 221 RefreshmentsCda........... 213 ‘(’) n?ar :a_Re :eee 9 g7 Machine Vision
WeirFoulds LLP . ............ 225 Retail Council of Cda........... 213 . y AP (see Robotics)
L SOUMCES . .+ oo o1g  Neighbourhood Link Support .
Litigation Support S Services .................. 202 Machinery Insurance
PricewaterhouseCoopers . .. .. 211 Strategic Insights Canada . ... 220 Losing a Partner Chubb Insurance .. .......... 179
: World Wildlife Fund Cda ... 207 9 . .
Litter Abatement . I Family Service Toronto. ... ... 185 Machinist Training
Refreshments Cda........... 213 L°bbY'St Registration Lotteries Durham College............. 182
. Parliamentary Names & . .
Live Chat NUMbers ................. 209  Ont. Lottery & Gaming Corp. ... 203 Mackenzie Basin Hydrology
ValerieJones............... 193 Lobbyists Lottery Licensing Wilfrid Laurier University . .. ... 225
Liver Disease SOUMCES .+ v oo 219 Assn of Municipal Managers Macular Degeneration
Cdn Society of Transplantation. 173 Local Economies Clerks & Treasurers of Ont... 152 Cdn Ophthalmological Society . 170
Liver Transplants World Bank ..o+ 205 Love Mad Cow Disease (Bovine
Cdn Society of Transplantation. 173 Local Food Hearts Introduction Service . ... 188  Spongiform Encephalopathy
Livestock Cdn Co-operative Assn 164 SusanMcCord............... 197 - BSE) . .
Cdn Veterinary Medical Assn .. 174 Local Government Dorothy Ratusny ............. 212 Ont. Farm Animal Council. . . .. 205
Livestock Feeds Assn of Municipal Managers Low-Cost Housing . Madagascar
Cdn Food Inspection Agency .. 167 Clerks & Treasurers of Ont. . . 152 (see Affordable Housing) EmbassyRow .............. 184
Livestock Handling Strategic Insights Canada . . . .. 220 Low-Cost Mortgages ‘ Magazine Design
Cdn Fed of Agriculture. . ....... 166 Local Health Integration Canada Mortgage & Housing Fame & Fortune............. 184
Ont. Farm Animal Council . . . . . 205 Networks (LHINS) Comp 157 Magazine Directory
Livestock/Historic Breeds Ont. Nurses’ Assn. ........... 206 Low-Income Housing Media Names & Numbers ... .. 198
National Museum of Science & Local History Ca(?ada Mortgage & Housing 157 Magazine Photography
Technology and Canada Ont. Genealogical Society ... .. 205 O e Fame & Fortune............. 184
Agriculture Museum. ....... 157 . Low-Intensity Conflict . L
i i Local Transportation Mackenzie Institute 196 Magazine Publishing
Livestock Transpprtatlon (see also Public Transit; Urban T Cdn Business Press ......... 162
Cdn Food Inspection Agency .. 167 Transportation) Low Vision Centennial College ......... 176
Living Donors Cdn Urban Transit Assn. . . .. .. 174  Cdn Ophthalmological Society.. 170 Fame & Fortune............. 184
Cdn Society of Transplantation. 173 | gcked-in Retirement Loyalty Programs Magazines
Lizards Accounts (LIRASs) Century 21 Canada........... 176 Cdn Business Press ......... 162
Royal BC Museum............ 214 Debt Freedom Canada LSD Fame & Fortune............. 184
Loan Companies Financial Services. ......... 182 Cdn Centre on Substance Media Names & Numbers. . .. . 198
Canada Deposit Insurance Locomotives Abuse.......ooiiiinnen 163 Magazines/Canadian
Corp v 1566 National Museum of Science & Lung Cancer Cdn Business Press ......... 162
Loans ;ec_hml)l()gy'\ind Canada 157 CdnlLung Assn .............. 169 Fame & Fortune............. 184
Cdn Bankers Assn........... 162 griculture Museum ... Lung Disease Media Names & Numbers... ... 198
. Transport2000Cda. .. ........ 222 . .
Loans/Housing Lodaina/Rafl CdnlungAssn.............. 169 Magnetic Resonance Imaging
Canada Mortgage & Housing odging atlfngs 190 Non-Smokers’ Rights Assn. ... 203 (MRI)
Corp o 157 HolteI.Assn ofCda............ Lung Health Framework Canada Health Infoway. . ... . .. 156
Centum Financial Group . ... 176  Logistics CdnLung ASsn .............. 169 Cdn Assn of Medical Radiation
Loans/Small Business Centennial College. .......... 176 Lung Research Technologlsts.l ....... e 160
(see Small Business Lending) World Bank................. 226 on Lung Assn ..o 169 Oq}. AhssnI ofll\/:edmal Radiation »
it i echnologists . . ...........
Lobbylng/Lobby Groups Logistics Planning Lung Transplants e g . .
. KPMG 194 Wilfrid Laurier University . .. . .. 225
Assnof Local Public Health AP Cdn Society of Transplantation . 173
Agencies................. 152  Loneliness Magnetosphere
i : ; Lutheran Church Institute of Space &
Cdn Assn of Professional Hearts Introduction Service . ... 188 p )
[ Lutheran Church Canada ... ... 196 Atmospheric Studies . ... ... 191
Immigration Consultants .... 160 Long-Term Care )
Cdn Fed of Students ......... 166 sep also Homes for the Aged: Lutheranism MAI
Cdn Institute of Planners. . ... 168 Hospitals; Nursing Homes) ' Wilfrid Laurier University. . ........ 225 (see Multilateral Agreement on
Cdn Snowbird Assn . ......... 171 BC Nurses Union . ........... 153 Lutherans Investment)
Cdn Sugar Institute .......... 173 Bayshore Home Health . ... .. 153  Lutheran Church Canada...... 196 Mailing Lists
Media Names & Numbers... ... 198



Makeovers

Sources

Marijuana / 89

Parliamentary Names &

Numbers................. 209
Sources ... 219
Makeovers
Colette Robicheau -
Organizing Consultant &
Coach.........covvvnnnn. 214
Malaria
Cdn Feed The Children........ 166
WorldBank. . ............... 226
World Health Organization . ... 226
Malawi
African Union . .............. 149
Embassy Row .............. 184
Malaysia
Embassy Row .............. 184
Maldives
EmbassyRow .............. 184
Male Aging
Cosmedicare (Non-surgical
Cosmetic Clinic) ........... 181
Male/Female Relationships
DaleCurd.................. 181
Zuchter, Joshua............. 228
Male Sexuality
SIECCAN.................. 215
Mali
AfricanUnion ............... 149
Embassy Row .............. 184
Mall Advertising
(see Shopping Mall Advertising)
Malnutrition
(see Hunger)
Malpractice
Omar Ha-Redeye. ........... 187
Malpractice Insurance
Lawyers’ Professional
Indemnity Company
(LAWPRO) ... 195
Malta
Embassy Row .............. 184
Mammalogy
Cdn Museum of Nature ... ... .. 170
Mammals

Bat Conservation International . 153

Coalition For No Whales in
Captivity .......ovvvvnnnn.

World Wildlife Fund Cda . ... ..
Mammals/Marine
(see Marine Mammals)
Mammography
Cdn Assn of Medical Radiation
Technologists . ............
Ont. Assn of Medical Radiation
Technologists . ............
Mammoths
Royal BC Museum...........

Managed Investments

Debt Freedom Canada
Financial Services .........

Trevor Franklin.............. 186
Management
Assn of Cdn Pension
Management.............. 151
Simon Fraser University. . ... .. 217
Adam Strimaitis ............. 220
Université de Moncton . ......... 223
University of Ontario Institute
of Technology (UOIT)....... 223
Management Accounting
Certified Management
Accountants. .............. 177
Management Assessment
AON Consulting ............. 147

Management Change
Consultants & Trainers

CMC-Canada (Canadian
Association of Management
Consultants) .............. 155
PricewaterhouseCoopers. . .. .. 21

Management Communications
Leading Communicators Inc.. .. 195
JudiWalsh ................. 224

Management Consultants
AON Consulting ............. 147

Assn of Independent
Consultants . .............. 151
Allan Bonner Communications
Management.............. 154
CMC-Canada (Canadian
Association of Management
Consultants) .............. 155
Cdn Assn of Professional
Speakers................. 160

Randall Craig -- Career and
Work-Life Balance Expert. . ..

InnoVisionsCda............. 191
Towers Perrin............... 222

Management
Consultants/Certified
(see Certified Management
Consultants)
Management
Consultants/International
AON Consulting ............. 147
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
Management Control
KPMG ...t 194

Management Development
Certified Management
Accountants. .............. 177
Management Education
(see Business/Management
Education; Management
Sciences/Studies; Management
Training)
Management Effectiveness

Cdn Initiative on Workplace
Violence.................. 167

Leading Communicators Inc.. .. 195

Management Excellence
Leading Communicators Inc. ... 195

Management Fraud
Cdn Institute of Chartered
Accountants............... 168
Management/Labour
Relations
(see Labour/Management Relations)
Management Meetings
Cdn Assn of Professional
Speakers ................. 160
Management of Change
(see Change Management)
Management Profiles
Solutions in Mind. ............ 219
Success Strategies........... 220

Management Restructuring

CMC-Canada (Canadian
Association of Management

Consultants)............... 155
KPMG ... 194
PricewaterhouseCoopers . . . ... 211

Management

Sciences/Studies
(see also Business/Management
Education)
University of Waterloo. ........ 224

Management Training &
Development
Allan Bonner Communications
Management .............. 154
Cdn Assn of Professional
Speakers ................. 160
Corporate Speech Consultants . 180

Randall Craig -- Career and
Work-Life Balance Expert. ... 181

Leading Communicators Inc. ... 195
Randy Park- Author & Speaker

- Thinking for Results ... ... 209
Solutions in Mind. . ........... 219
Success Strategies........... 220
University of Ontario Institute

of Technology (UOIT) ........ 223
Weygman, Lorraine........... 225
Wilfrid Laurier University. . . .. .. 225

Management Trends
Certified Management
Accountants............... 177

Randall Craig -- Career and
Work-Life Balance Expert. ... 181

KPMG ... 194
Management Workshops
Cdn Assn of Professional
Speakers ................. 160

Randall Craig -- Career and
Work-Life Balance Expert. ... 181

Managers/Receivers

(see Receivers/Managers)
Mandatory Retirement

Barbara Jaworski ............ 193

Manic Depression
Mood Disorders Assn of

Ontario .................. 199
Manitoba Government
Parliamentary Names &
Numbers................. 209
Manitoba Politics
Brandon University .......... 155
Parliamentary Names &
Numbers................. 209
Manitoba Travel
Brandon University .......... 155
Manpower Forecasts
AON Consulting............. 147

Manual Therapies
Cdn Athletic Therapists Assn .. 161

Manufacturers Associations
Cdn Sugar Institute . .........
Refreshments Cda. ..........

Manufacturing
(see also Canadian Manufacturers;
Computer Manufacturing;
Computer-Aided Manufacturing;
Compter-Integrated Manufacturing;
Drug Manufacturing; Electrical &
Electronics Manufacturing)

Manufacturing Consultants
Assn of Independent
Consultants. . ............. 151
CMC-Canada (Canadian
Association of Management

Consultants) . ............. 155
Manufacturing Engineering
Engineers Canada. . ......... 184
Loyalist College of Applied Arts
& Technology . ............ 196
University of Ontario Institute
of Technology (UOIT) ...... 223
Manufacturing Management
CMC-Canada (Canadian
Association of Management
Consultants) . ............. 155
Manufacturing Safety
E.K. Gillin & Associates. ... ... 183
Manufacturing Technology
Centennial College .......... 176
Maps/Charts/Atlases
(see also Cartography)
National Archives of the United
States .................. 200
University of Winnipeg. .. ..... 224
Marginalized Populations
Cdn Foundation for the
Americas................. 167
Marijuana
Bellwood Health Services . . ... 153
Cdn Centre on Substance
Abuse ................... 163
Eugene Oscapella........... 209




90 / Marijuana Legalization

Sources

Marriage Contracts

Marijuana Legalization

Michael C. Chettleburgh ... ... 178
Marine Biology

Royal BC Museum........... 214
Marine Charts

Fisheries & Oceans Canada ... 185

Marine Conservation
Fisheries & Oceans Canada ... 185

World Wildlife FundCda . .. ... 227
Marine Ecology
Canadian Marine Environment
Protection Society ......... 169
Marine Engineering
Engineers Canada........... 184

Marine Environment

Canadian Marine Environment
Protection Society .........

Fisheries & Oceans Canada. . .
Royal BC Museum...........
World Wildlife Fund Cda . ... ..
Marine Environmental Quality
Canadian Marine Environment
Protection Society .........
Marine Insurance
Chubb Insurance ............
Marine Life
Canadian Marine Environment
Protection Society .........
Marine Mammals
Animal Defence League of Cda 151
Canadian Marine Environment

Protection Society ......... 169
Coalition For No Whales in
Captivity .......oovvnnn. 179

Fisheries & Oceans Canada ... 185

Royal BC Museum........... 214

World Wildlife Fund Cda . ... .. 227
Marine Parks

World Wildlife Fund Cda . ... .. 227
Marine Policy

WorldBank................. 226

Marine Pollution
Fisheries & Oceans Canada ... 185
World Wildlife Fund Cda . ... .. 227

Marine Safety
Fisheries & Oceans Canada ... 185

Marine Sciences
Canadian Marine Environment
Protection Society .........
Marine Technology
National Museum of Science &
Technology and Canada
Agriculture Museum. ... ...
Marine Transport
National Museum of Science &
Technology and Canada
Agriculture Museum. .......

Cdn Industrial Transportation

ASSN .ot 167
Fisheries & Oceans Canada ... 185
Transport 2000 Cda. .. ....... 222

Marital/Family Therapy

University of Winnipeg .. ...... 224
Maritime Law

CdnBarAssn............... 162
Market Analysis

Strategic Insights Canada . . . .. 220

Market Research
Canada Mortgage & Housing

Corp.viii 157
SolutionsinMind ............ 219
SOUMCeS. .o vviiiie 219
Strategic Insights Canada . . . .. 220
Success Strategies. .......... 220
Wilfrid Laurier University .. .. .. 225

Market Research Consultants

CMC-Canada (Canadian
Association of Management
Consultants) .............. 155

Market Research Sources

African Development Bank . ... 149
Organisation for Economic
Cooperation and
Development.............. 208
Market Risk
Mawer Investment Mgmt .. .. .. 197
Marketing
BlueRush................... 154
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
Centennial College. .......... 176
Diane Craig................. 181
Durham College ............. 182
Fenton,Don ................ 185
Steven Goldhar.............. 187
HitGrab .................... 188
K'necht, Alan................ 194
Wendy Moore-MacQueen . .. .. 199
Ryan, Tricia. . ............... 215
SolutionsinMind ............ 219
SpeakersGold .............. 219
Start Marketing Inc. .......... 219
Adam Strimaitis ............. 220
Université de Moncton . ... .. .. 223
Wilfrid Laurier University .. .. .. 225
Marketing/Age Wave
Barbara Jaworski ............ 193
PJ Wade -- The Catalyst .. .. .. 209
Marketing Communications
Cdn Public Relations Society. .. 171
Randall Craig -- Career and
Work-Life Balance Expert. ... 181
Fenton,Don ................ 185
Wendy Moore-MacQueen ...... 199
Ryan, Tricia. . ............... 215
SolutionsinMind ............ 219
SpeakersGold .............. 219
Marketing Consultants
Assn of Independent
Consultants . .............. 151

CMC-Canada (Canadian
Association of Management
Consultants)............... 155
Canadian Centre for Skills
Development & Travel
College Canada. ........... 163
Cdn Public Relations Society . .. 171
Randall Craig -- Career and
Work-Life Balance Expert. ... 181

Steven Goldhar.............. 187

K'necht, Alan................ 194

Wendy Moore-MacQueen. . ... .. 199

Ryan, Tricia................. 215

Start Marketing Inc... . ......... 219
Marketing Education

Wendy Moore-MacQueen. . . . .. 199
Marketing/Franchises

Cdn Franchise Assn . ......... 167

Century 21 Canada. .......... 176
Marketing Innovation

BlueRush................... 154

Steven Goldhar.............. 187

K'necht, Alan................ 194
Marketing/Internet

BlueRush................... 154

Ryan, Tricia................. 215
Marketing Management

Wendy Moore-MacQueen. ... . .. 199
Marketing/Mature Market

Barbara Jaworski ............ 193

PJ Wade -- The Catalyst. . .. ... 209

Marketing/Multi-Level
(see Multi-Level Marketing)

Marketing/Mutual Funds
Abboud, Robert.............. 148
Mawer Investment Mgmt ... ... 197

Marketing/Non-Profit
Recreation Vehicle Dealers

Marketing/Person-to-Person
(see Person-to-Person Marketing)

Marketing/Political & Social

Simon Fraser University . ... ... 217
Marketing Practices

Ryan, Tricia................. 215
Marketing/Professional
Services

Randall Craig -- Career and
Work-Life Balance Expert. ... 181

Start Marketing Inc............ 219
Marketing Professionals

Canadian Centre for Skills
Development & Travel

College Canada. ........... 163
Wendy Moore-MacQueen. ... . .. 199
Start Marketing Inc............ 219

Marketing/Public Relations
Fenton,Don................. 185

Marketing/Small Business
Anne Day -- Company of

Women.................. 182
Wendy Moore-MacQueen. . . .. 199
Ryan, Tricia . ............... 215
Start Marketing Inc........... 219

Marketing/Strategic
Start Marketing Inc........... 219
Marketing Strategy
BlueRush .................. 154
Fenton,Don................ 185
Steven Goldhar ............. 187
K'necht, Alan ............... 194
Ryan, Tricia ................ 215
Start Marketing Inc........... 219
Marketing Studies
Memorial University of Nfld. ... 198
University of Ontario Institute
of Technology (UOIT) ... ... 223
Marketing to Children
Cdn Council for Tobacco
Control .................. 164
Marketing to Women
Anne Day -- Company of
Women.................. 182
Marketing Training
Wendy Moore-MacQueen. . . .. 199
Ryan, Tricia ................ 215
Marketing/Travel
Canadian Centre for Skills
Development & Travel
College Canada ... ......... 163
Marketing Trends
BlueRush .................. 154
CommutoInc................ 180
Steven Goldhar ............. 187
K'necht,Alan ............... 194
Ryan, Tricia ................ 215
Marketing Workshops
Wendy Moore-MacQueen. . . .. 199
Marriage
Marilyn Barnicke Belleghem,

MEd.................... 153
DaleCurd.................. 181
Hearts Introduction Service. ... 188
SusanMcCord . ............. 197
University of Winnipeg. .. ..... 224

Marriage Breakdown
Marilyn Barnicke Belleghem,

MEd.................... 153
DaleCurd.................. 181
Ricketts, Harris LLP. .. ....... 214

Marriage Certificates/Licenses
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Marriage Contracts
Ricketts, Harris LLP. ......... 214
Paul TWillis................ 226



Marriage & Divorce Counselling Sources Media Industry/Business Issues / 91
Marriage & Divorce Materials Management Measles Media Associations
Counselling CMC-Canada (Canadian World Health Organization ... . .. 226 Alberta Weekly Newspapers
(seg also Mgriral Counselling; ésiociletltir?tn of Management 55 Meat Hygiene Assn RCITECRTTEERPELRRY 150
Mar(tal/Famll.y Therapy) onsultants) .............. Cdn Food Inspection Agency . .. 167 Cdn Busmess Prf—:ss SITTTRS 162
Marilyn Barnicke Belleghem, Materials Science Meat Industr Cdn Public Relations Society .. 171
MEd.......o 153 National Museum of Science & Animal Def y L fCda. 154 Media Bias
Family Service Toronto .. ..... 185 Technology and Canada nimal Defence League of Cda . 15 - )
; Cdn Coalition for Farm Animals. 164  Hadical Digressions. ......... 212
Dorothy Ratusny ............ 212 Agriculture Museum .. . ..... 157 n Loalition tor Farm Animals . . .
) Ont. Farm Animal Council 205 Zwicker, Barrie. ............. 228
Marriage Records Maternal & Child Health LT R e Media C hi
: i Meat Processing edia Lensorship
Ont. Genealogical Society. . . . . 205  AnnDouglas, Author ......... 182 © . Sources 219
Mars World Health Organization. . . .. 29 Cdn Coalition for Farm Animals . 164 Modia Cer;t.r;a.ll.\ll.e.(;l'.a. Center -
' i i
Simon Fraser University ... ... 217 Maternal Nutrition g:QkF?:s(jtitlEtS:z(f:t/l\opan/i?;ncy - 167 Sources 219
Marshall Islands Ann Douglas, Author .. R 182 Science & Technology. . ... .. 216 Media Consultants
Embassy Row ... 184 Maternal Serum Screempg Meat/Retail Inspection Canadian Centre for Skills
Marshes Cdn Down Syndrome Society .. 165 Sask. Institute of Applied Development & Travel
(see Wetlands) Maternity Science & Technology. . . . ... 216 College Canada ...........
Martinique Ann Douglas, Author ......... 182 Mechanic Training Media Contacts
EmbassyRow .............. 184 Maternity Care Recreation Vehicle Dealers (see Contacts/Media)
Marx, Karl Ann Douglas, Author ......... 182 Assn............oooll 212 Media Coverage
Connexions ................ 180  World Health Organization. ... 226 Mechanic Training/Heavy Duty Allan Bonner Communications
Radical Digressions.......... 212 Maternity/Paternity Leave (see Heavy Duty Equipment Management. .............
Marxism Ann Douglas, Author .......... 182  Mechanic Training) Cdn Public Relations Society ..
Connexions ................ 180 Mathematical Modelling Mechanical Engineering Eame & ;ortune """""""
Radical Digressions. ......... 212 Wilfrid Laurier University ... ... 205  Durham College ............. 182 Zer_“in’ Bon e
i wicker, Barrie..............
Marxist Humanism Mathematics/Mathematical Engineers Canada ........... 184 :
Radical Digressions 212 Sciences Loyalist College of Applied Arts Media Coverage/Farmers
""""" - & Technology.............. 196 Cdn Fed of Agriculture .......
ini B ty. 1
Masculinity randon University... % Memorial University of Nid ... 198 Fame & Fortune. ... ... ...
Susan McCord .+« o oo 197  Cdn Institute of Actuaries. ... .. 168 ,
-~ Memorial University of Nild ..., 198 etural Sciences and Media Coverage/Minorities
Mass Communications - Engineering Research
. Natural Sciences and : Fame & Fortune.............
Allan Bonner Communications Endincering Research Council (NSERC)........... 201 )
Management.............. 154 Co?mcil (NgERC) po  Professional Engineers Ont ... 211 Media Coverage/Outdoors
Fenton, Don................ 185 NESCO - United Nations Sask. Institute of Applied Fame & Fortune............. 184
Mass Murder Educational, Scientific and Science & Technology. . ... 216 Media Coverage/Seniors
Canadians for Genocide Cultural Organization .. ..... 223 Un!vers!té de Moncton ... 223 Neighbourhood Link Support
Education ................ 175  Université de Moncton . ... ... op3  University of Waterloo. ... 224 Services ...l 202
Massage Therapy University of Waterloo ... ... .. 224 Mecha.ni.cal Engineering Media Coverage/Sexuality
Centennial College. . ......... 176 University of Winnipeg ... ... ... 294 Techmmgnsl‘l’ echnologists SIECCAN.................. 215
Sutherland-Chan Clinic ... . . . . 220 Mathematics Education Centennial College ............ 176 Media Coverage/Women
Master of Business Kumon Math & Reading Mechanical Equipment Fame & Fortune............. 184
Administration/Part-Time Centres ........oovvvnnnn. 195 CSAGroup ................. 156 Media Databases
Executive Programs Matrimonial Disputes Media Media Names & Numbers. .. .. 198
Simon Fraser University ... ... 217 Ricketts, Harris LLP .......... 214 Allan Bonner Communications Sources ... 219
Master of Business Matrimonial Law Management .......... s 154 Media Directory/Directories
Administration Program Ricketts, Harris LLP ... ... 214  Friends of Cdn Broadcasting ... 186 \jogia Names & Numbers... . . 198
Wilfrid Laurier University . . . . .. 225 TorkinManes ............... op1  Media Names & Numbers. e 198 Sources ..o 219
Masters Degrees Paul TWillis ................ 226 Pr%e::;%r;al Assn of Canadian »11 Media Education
University of Ontario Institute Mature Markets s T, o Elementary Teachers’ Fed of
ask. Institute of Applied
of Tech?ology (o). 223 pJwade -- The Catalyst ... .. .. 209 Science & Technology. . . . ... 216 Ontooveiii, 184
Matchmaking Mauritania UNESCO - United Nations Media Ethics
Hearts Introduction Service.... 188 Empassy Row............... 184 Educational, Scientific and National Anti-Racism Council
Mate Selection . Cultural Organization. . ... ... 223 ofCanada................ 200
Mauritius o - . )
Hearts Introduction Service. ... 188 Arican Union . . ... ... .. 1ag  University of Winnipeg ... 224 Zwicker, Barrie.............. 228
Materials Engineering Embassy RoW. . ............. 1g4  \Vifrid Laurier University. ......... 225 Media Exposure
Technology MDMA Media Analysis & Criticism SOUrces ...t 219
Engineers Canada........... 184 cn Centre on Substance SOUMCeS .........vvinnnn 219 Media Indexes
Materials Handling ABUSE. oo 163 Zwicker, Bare .............. 228 Media Names & Numbers. . ... 198
Industrial Accident Prevention Meaningful Work Media Arts Media Industry/Business
ASSN Lt 190 (see Work/Meaningful) Cda Council forthe Arts . ... ... 156 Issues
Ont. College of Art & Design ... 205 Cdn Business Press ......... 162
PricewaterhouseCoopers ... . .. 211



92 / Media Jobs

Sources

Medical Optics

Media Jobs
Sources

Media/Labour
(see Labour Media; Media
Coverage/Labour)

Media Law
CdnBarAssn...............
Omar Ha-Redeye. ...........
Ont. Bar Association . ........

Media Links
Media Names & Numbers . . . ..
Sources

Media Lists
Fenton,Don................
Media Names & Numbers . . ...

Media Literacy
Elementary Teachers’ Fed of

Simon Fraser University . .. ...
Media Monitoring
Cdn Public Relations Society . .
Media Monitoring Services
Sources
Media Outlets
Fenton,Don................
Media Ownership
Media Names & Numbers.. ... .
Media
Ownership/Concentration of
Zwicker, Barrie..............
Media Policy
Friends of Cdn Broadcasting. . .
Media Publications
Media Names & Numbers.. .. ..
Media Relations
Allan Bonner Communications
Management..............
Cdn Public Relations Society ..
Fenton,Don................
Omar Ha-Redeye............
Media Names & Numbers . . ...
National Anti-Racism Council
ofCanada................
Sources
Media Relations Contacts
Sources
Media Relations Experts
Sources
Media Relations FAQ
Sources
Media Relations for
Non-Profits
Sources
Media Relations Training
Allan Bonner Communications
Management..............
Media Release Distribution
Sources

Media Releases

Sources. ...t 219
Media Research

Fenton,Don ................ 185

Media Names & Numbers ... .. 198

Simon Fraser University. .. .. .. 217
Media/Role of

Allan Bonner Communications

Management.............. 154

Media Services

Soberman LLP, Chartered

Accountants. .............. 217

SouUrcesS. ..ot 219
Media Sites

SOUMCES. oot 219
Media Sources

SOUrcesS. ....ovviii 219
Media Spokespersons

SOUrceS. ...t 219
Media Technology

CommutolInc................ 180

HitGrab .................... 188

Social Media Group .......... 218
Media Tools

SOUMCES. oot 219
Media Training

SOUrcesS. ....oviiii 219

Media Training for Executives
Leading Communicators Inc.. .. 195

Sources. ... 219
Media Training for Hospitals

Sources. ... 219
Media Training for NGOs

SOUrCeS. ..\ 219

Media Training for Political
Leaders

Sources. ... 219
Media Training for Politicians

SOUrceS. ... 219
Media Training Workshops

SOUrCeS. ... 219
Media Violence

(see Violence in Media)

Mediation
ADR |Institute of Canada 147
Pearson Peacekeeping Centre . 210

Adam Strimaitis ............. 220
University of Winnipeg .. ...... 224
WeirFoulds LLP ............. 225
Paul TWillis ................ 226

Mediation/Consumer-Business

ADR Institute of Canada

Mediation Counselling
(see Reconciliation/Mediation
Counselling)

Mediation/Family Law
ADR Institute of Canada

Mediation Training
ADR Institute of Canada. . .. ... 147
Success Strategies........... 220

Medical Associations

Cdn Assn of Medical Radiation
Technologists. ............. 160

Cdn Dermatology Assn. ....... 165

Cdn Society of Transplantation . 173

Society of Rural Physicians of

Cda........ovvvviinnnn, 218

Medical Conditions

World Health Organization ... . .. 226
Medical Costs/Foreign

Cdn Snowbird Assn. . ......... 171
Medical
Discoveries/Breakthroughs

Brain Tumour Foundation of

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery ... 172

Cdn Society of Transplantation . 173
Medical Education

Acupuncture Foundation of Cda. 148

Brain Tumour Foundation of

Cda.......ovvvvvninnenn. 155
Cdn Assn of Medical Radiation

Technologists. ............. 160
Cdn College of Naturopathic

Medicine. ................. 164
Cdn Dermatology Assn. ... ... 165

Cdn Down Syndrome Society. . . 165
Cdn Ophthalmological Society .. 170
Cdn Psychiatric Assn ......... 171
Cdn Society of Transplantation . 173
Memorial University of Nfld . ... 198
Multiple Sclerosis Society of

Cda........oovvvviinnnn. 199
Royal College of Physicians &

Surgeons .. ... 215
Society of Rural Physicians of

Cda........ooviviinnt, 218

Tourette Syndrome Fdn of Cda . 222

World Health Organization ... . .. 226
Medical Education &
Manpower Statistics

Cdn Society for Medical

Laboratory Science .. ....... 172

Medical
Education/Post-Graduate

Royal College of Physicians &

Surgeons .. ... 215
Medical Equipment
CSAGroup .......vvvvnnnn. 156

Medical Ethics
Animal Defence League of Cda . 151
Cdn Assn of Medical Radiation

Technologists. ............. 160
Cdn Down Syndrome Society. . . 165
Cdn Psychiatric Assn ......... 171
Cdn Society of Transplantation . 173
College of Nurses of Ont....... 179

Omar Ha-Redeye ............ 187

IVFCANADA ............... 190
Registered Nurses’ Assn of Ont 213

Medical Experts

Sources ... 219
Medical Genealogy
Ont. Genealogical Society. . . . . 205

Medical Geography
World Health Organization . ... 226
Medical Health
(see also Health Care headings)
Brain Tumour Foundation of

Cda....oovvvvvivinnnn. 155
Canada Health Infoway.. .. ... 156
Kidney Foundation of Cda. . ... 194

Medical/Health

Communications

World Health Organization . ... 226
Medical/Health Information
Services

World Health Organization .... 226
Medical/Health Sports Injuries

(see Sports Injuries)
Medical Human Resources

Assn of Local Public Health

Agencies................. 152
Cdn Psychiatric Assn. ........ 171
Drake International .......... 182
Royal College of Physicians &

Surgeons ............... 215
Society of Rural Physicians of

Cda............ooovii 218

Medical Imaging
Ont. Assn of Medical Radiation
Technologists............. 204
Medical Imaging Research
ART Advanced Research

Technologies ............. 148
Cdn Assn of Medical Radiation

Technologists. . ........... 160

Medical Informatics

World Health Organization .... 226
Medical Insurance

Ingle International/lmagine

Financial ................. 191

Medical Journalists

Fame & Fortune............. 184
Medical Laboratories

Cdn Society for Medical

Laboratory Science ........ 172
World Health Organization . ... 226

Medical Lasers
ART Advanced Research

Technologies ............. 148
CSAGroup........coovvnn. 156
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery .. 172
Carman, Dr. Wayne. ......... 176

Medical Optics
ART Advanced Research
Technologies ............. 148



Medical Publications

Sources

Message Communications / 93

Medical Publications
World Health Organization . ... 226

Medical Radiography

Cdn Assn of Medical Radiation
Technologists . ............

Ont. Assn of Medical Radiation
Technologists . ............
Medical Rehabilitation
(see Rehabilitation/Medlical)
Medical Research
Acupuncture Foundation of Cda 148
ART Advanced Research

Technologies ............. 148
Brain Tumour Foundation of

Cda......cooovvivvninnn. 155
Cdn Cancer Society. ......... 163
Cdn Cardiovascular Society ... 163

Cdn Society of Transplantation. 173

Cancer Advocacy Coalition of
Canada..................

Kidney Foundation of Cda. .. .. 194
Memorial University of Nfld.... 198
Multiple Sclerosis Society of
Cda.....................
World Health Organization . ... 226
Medical Research/Animals in
(see Animals in Research)
Medical Research Ethics
Animal Defence League of Cda 151
Cdn Society of Transplantation. 173
Medical Research Funding
Animal Defence League of Cda 151
Brain Tumour Foundation of

Cda......oovvvvvnnnn 155
Cdn Cancer Society. ......... 163
Cancer Advocacy Coalition of

Canada.................. 175

Medical Residencies
Royal College of Physicians &
Surgeons. . ...l 215
Medical Residents
Royal College of Physicians &
Surgeons. . ...t 215
Medical Specialties
Carman, Dr. Wayne.......... 176

Royal College of Physicians &
Surgeons. . ........... ...
Medical Standards
World Health Organization . ... 226
Medical Systems
World Health Organization . ... 226
Medical Technology

National Museum of Science &
Technology and Canada

Agriculture Museum. . ... ... 157
Cdn Assn of Medical Radiation
Technologists . ............ 160

World Health Organization . ... 226

Medical Testing
Cdn Assn for Clinical
Microbiology & Infectious
Diseases............ ...

Cdn Society for Medical
Laboratory Science. ........

Medical Treatment

World Health Organization. . . . .
Medical Treatment/Patient’s
Perspective

Cdn Society of Transplantation . 173
Medicare

BC Nurses Union ............

Hospital Employees’ Union .... 189

National Union of Public &

226

General Employees ........ 201
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons. ... 215
Society of Rural Physicians of

Cda ..........oooeviiin 218

Medication Counselling

Alberta College of Pharmacists . 150
Medication/Psychiatric

(see Psychiatric Medication)
Medication Use

Alberta College of Pharmacists . 150

Consumer Health Products

Canada .................. 180

Medication Use/Seniors

Cdn Snowbird Assn .......... 171

United Senior Citizens of Ont .. 223
Medicine

(see also Alternative Medicine;
Behavioural Medicine; Family
Medicine; Physical Medicine;
Pharmaceuticals; Social Medicine)

Cdn Podiatric Medical Assn. ... 170
World Health Organization. . . .. 226
Meditation
Mood Disorders Assn of
Ontario. ...........ooven 199
Meditation Therapy
Eli Bay’s Relaxation Response
Institute . ................. 184
Medium-Sized Business
Development
Valerie Jones ............... 193
Meeting Management
Allan Bonner Communications
Management.............. 154
Meeting Services
Cdn Assn of Professional
Speakers................. 160
Melanoma
Cdn Dermatology Assn ........ 165
World Health Organization. . . .. 226
Members of Parliament (MPs)
Parliamentary Names &
Numbers ................. 209
Membership
Valerie Jones ............... 193
Membership Management
BC Human Resources
Management Association. ... 152

Membership Recruitment
Sources . ... 219

Memorial Services

Humphrey Funeral Home . .. ... 190
Memory

Brock University ............. 155

Wilfrid Laurier University. . ... .. 225
Memory/Aging

(see Aging & Memory)
Memory Improvement

Eli Bay’s Relaxation Response

Institute. .. ................ 184

MarciLall................... 195

Papadakis, Debbie ........... 209
Men

DaleCurd................... 181
Meningitis

World Health Organization . . . .. 226
Mennonite Studies

University of Winnipeg ........ 224
Menopause

Cdn Women’s Health Ntwk. . . .. 175
Men’s Health

Cdn Assn of Naturopathic

Doctors................... 160

Gabryl, Dr. Patricia N.D........ 187
Men’s Issues

DaleCurd................... 181

Susan McCord. .............. 197
Men’s Wear

Personal Impact International. .. 210
Menstruation

Cdn Women’s Health Ntwk. . . .. 175
Mood Disorders Assn of
Ontario................... 199
Mental Health
Cdn Assn of Naturopathic
Doctors................... 160
Cdn Assn of Psychoanalytic
Child Therapists. ........... 160
Cdn College of Naturopathic
Medicine.................. 164
Cdn Psychiatric Assn ......... 171
Cdn Women’s Health Ntwk. . . .. 175
Centre for Suicide Prevention .. 176
Family Service Toronto. ... .... 185
Mood Disorders Assn of
Ontario................... 199
Dorothy Ratusny ............. 212
St. Joseph’s Health Centre. . . .. 216
Simon Fraser University . ... ... 217
WorldBank ................. 226

World Health Organization ... . .. 226
Mental Health Centres for
Children & Youth

Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Mental Health & Families

Mood Disorders Assn of
Ontario...................

Mental Health Services
Saint Elizabeth Health Care ... 216

VONCanada ............... 224
Mental lliness

Cdn Psychiatric Assn. ........ 171

University of Winnipeg. .. ..... 224

World Health Organization . ... 226

Mental Retardation
Cdn Down Syndrome Society .. 165

Community Living Ont........ 180
Mental Retardation/Psychiatry
Cdn Psychiatric Assn. ........ 171

Mentally Disabled
(see also Employment/Mentally
Disabled)
Community Living Ont........

Mentally Disabled/Rights of
Community Living Ont. .......

Mentorship/Mentoring

Assn of Municipal Managers
Clerks & Treasurers of Ont ..

BC Human Resources
Management Association ... 152

Anne Day -- Company of
Women..................

Lawyers’ Professional

152

Indemnity Company
(LAWPRO) .....vvvn 195
Cecile Peterkin. ............. 210

Predictable Futures --
Business Family Centre. .. ..
Mercenaries
CorpWatch.................
United Nations Human Rights
Council ....coovviiint
Merchandise
Retail Council of Cda. . .......
Merchandising
Retail Council of Cda. . .......
Merchandising/Food Products
(see Food Merchandising)
MERCOSUR (Southern
Common Market)
Appleton & Associates Intl
Lawyers
Mercy Killing
(see Euthanasia)
Mergers/Acquisitions
Bennett Jones LLP

Predictable Futures --
Business Family Centre. . ...
PricewaterhouseCoopers

Soberman LLP, Chartered
Accountants ..............

WeirFoulds LLP .............
Mergers/Health Care

(see Health Care Mergers)
Message Communications

Cdn Call Management Assn
(CAM-X) .o




94 / Message Services So
urces
Mining/Environment
Social Media Group 218 :
--------- Mexico- i —_——
Message Servi ico-Canada Business & Migration - -
by Cge ervices Trade Cdn Foundation f Military Training
n ) oundation
(CA&I!;\;I&TrTaTg?ement Assn . (Tsrzz ecjanada-Mexmo Business & Americas . °r ‘he N 167 Pearson Peacekeeping Centre. 210
Metal Design = isrobiol lnternatipngl Dark-Sky I\éllllennlum Development
obiology Association. . ... jgp 03I
Ont. College of Art & Design. .. 205  Brock University ............. 155  North-South Institte. . ... oy CWSOVSO........... 156
Metal Products Cdn Assn for Clinical United Nations Humar{ nghts h North-South Institute . ... . .. 203
Greg Crowe ................ 181 g'_'crobiolos;y & Infectious council . ............ ooy WorldBank....... 296
- foobioogy & Infectovs | R 2R o Health Organization .
Ini:‘rsossnpgggﬂa;’:r'&'jts & Centse enisigf o 158 WorldBank ................. oo World Health Organization ... 226
et .rs ,,,,,,,, TN g8 176 Migratory Birds Mind/Body Health
e a. lurgical/Materials g ces and International Dark-Sky Can-Fit-Pro. ... 1
Engineering gineering Research Associati O 56
rmeerng Council (NSERC) . ... 201 SSOTlloN. -+ 192 Mind/Body Integration
gineers anéda """"""" 184 University of Waterloo ... .. . 994 Royal BC Museum ... 214  Dorothy Ratusny . ... 912
I\Ellete.zllurglcaI/Mming Microcredit Simon Fraser University ... 217 Zuchter, Joshua. ........... 298
ngineering Migratory Fi : e
CUSO-VSO gratory Fish Mindfulnes
GregOrowe ... ..., 181 odn Cooperative Asen . 156 R S
Engineors Cared . 121 Cdn Co-operative Assn ... 164 M".C;yall BC Museum ........... 214 M%od Disorders Assn of
----------- Can Feed The Childre Harism aro ... L
Metallur: . n....... 166 . A 99
Naturalgsyci ances and Microdermabrasion Sﬁ?mti‘l’a ----------------- 209 Mineral Engineering
. ec .
Engineering Research Cosmedicare (Non-surgical il ) ) .°“9h3hafes --------- 211 F”glneers Canada........... 184
Counil (NSERC) ... ... 201 Cosmetic Clinic) ........... 1g¢ Militarization of Space Mineral Industry
Metals Microelectronics Project Ploughshares ........... o1y  GregCrowe ................ 181
Brock University . ............ 55 onversity of Waterloo ......... opq Military Mineralogy
Greg Crowe ... Micro-Enterprise Devel National Archives of the United Cdn Museum of Na
........ 181 P opment States ture....... 170
Metals/Recycling gee 7/50 Small Business War Amp.s """""""""""" 200 Royal BC Museum............ 214
(see Recycling/Metals) Ae:eKime:m) ) Wiltrid Laurie;r' Unlvers|t '''''' 224 Minerals
Metalworking u ga ffhan oundation Cda. ... .. 149 it Docenti Yoo 225 GregCrowe ............... 181
Industrial Accident Prevention icrofilming/Standards y kV eception Mining Assnof Cda.......... 199
ASSN « o 190 Naglonal Archives of the United . 'ac enzie Institute........... 196 Minerals/Vitamins
University of Waterloo ... .. ... 294 i ta_tes """""""""""" 200 Military Demobilization Can Assn of Naturopathic
Metatarsals Microfinance Pearson Peacekeeping Centre. . 210 DOCLOTS . v 160
Accenton Feet.............. 148 ?dn Co-operative Assh ... 164 Military Exercises Can College of Naturopathic
Meteorology Micronesia/Federated States Pearson Peacekeeping Centre.. 210 Medicine................. 164
Natural Sciences and o Military Exports HdF Heahh rooasen s 167
Engineering Research Embassy Row............... 184  Project Ploughshares ......... 211 OFI(')SIICdH?aIth Research
Council (NSERQ) . ... oo Mid-Career Education Military History Mini undation of Canada. ... 189
World Meterological Simon Fraser University. ... ... 017  National Archives of the United g
Organization.............. 297  Middle East States............. 200 Greg Crowe ................ 181
Meteorology Technology Simon Fraser University. . . ... . g7 WATAMPS............oooee 224 (F;imgn’ DON. 185
National Museum of Science & University of Winnipeg 204 Wilfrid Laurier University. . ... ... 205 oodmans LLP ............. 187
Technology and Canada ZAt0UN o Military Industr Mining Assn of Cda....... 199
Agriculture Museum ... ... .. 157 Middle East Stud i 228 Project Plough ¥1 Mining Watch Cda............ 199
Methadone Treatment UniVe .?st Studies iltary | 9 shares ......... 211 SNC-Lavalin Group Inc. ...... 216
Sellvood Health Semices s ersity of Waterloo . ....... 224 y aLV ntelllggnce Wildeboer Dellelce LLP. . ... ... 205
Cdn Centre on Substance MIDI ) . .ac enzie Institute ... 196 WorldBank. ................ 296
ADUSE oo (see Musical Instrument Digital Military/Media Relations Minina Associati
++ 163 Interface/MIDI) Al : 9 Pesociations
Methamphetamine MLl Gr;f?:nner Communications Mining Assn of Cda . 199
I - NS
Cdn Centre on Substance \ ."e C”s.ls . S [nent """"""" 154 Mining/China
Abuse s63  Mariyn Bamicke Belleghem, Military Philosophy Greg Crowe
Consumer Health Pro MEd........... 153  Mackenzie Institute......... SIS 181
ducts .. 196 m
Canada DaleCurd ... ... ... 181 Milit ) ining Consultants
------------------ 180 ........ 181 Military Production Greq Crow
Métis orothy Ratusny............. 212 Project Ploughshares 21 i CYLIONE v 181
s o o Project Ploughshares . ... ini —
University of Winnipeg. ... . ooy 'Mdwiery Military Spending c ng Engineering
Mexico Cdn Women's Health Ntwk .... 175  CorpWatch. ........ w0 ”.9'“eer5 Canada........... 184
Cdn Foundation for the Ann Douglas, Author ... 182 Project Ploughshares ......... Mining Engineering
: - 21T
AMENCas. . ..o 167 World Health Organization. . . .. 226 Military Strate echnology
Embassy Row . ... . 184 Midwifery & the Law Mackenzi g_y National Museum of Science &
Organization of American Simon Fraser Universit ackenzie Institute............ 196 Technology and Canada
States can g Migrai Yooiinnn 217  Simon Fraser University .. ..... 217 Agriculture Museum. ... ... 157
""""""" 8 Sitﬁ::;id Chan Gl Military Studies Mining/Environment
-Chan Clinic ....... 220  Loyalist College of Applied Arts Mining Watch Cda........... 199
& Technology.............. 196  Royal BC Museum........... 214



Mining Finance

Sources

Mining Finance

GregCrowe ................ 181
Mining WatchCda ........... 199
Mining Industry
CorpWatch................. 180
GregCrowe ................ 181
Mining Watch Cda .. ......... 199

Mining Industry/Business
Issues

Bennett Jones LLP........... 153

GregCrowe ................ 181

KPMG...........cocvene 194

Mining WatchCda ........... 199

PricewaterhouseCoopers .. ... 211
Mining/International

GregCrowe ................ 181

Mining WatchCda ........... 199
Mining Law

Bennett Jones LLP........... 153

Cdn Institute of Resources Law 169

Mining WatchCda ........... 199
Mining/Mongolia
GregCrowe ................ 181
Mining Safety
Threads of Life.............. 220
Mining/USA
GregCrowe ................ 181
Ministry
Christian Reformed Church in
North America. ............ 178
Minorities
(see also Visible Minorities)
United Nations Human Rights
Council ...........oooutn. 223

Minority Rights
Cdn Race Relations Fdn ... ... 171
Omar Ha-Redeye. ........... 187
National Anti-Racism Council
ofCanada................ 200
United Nations Human Rights
Council .................. 223

Minority Women’s Issues
Cdn Council of Muslim Women. 164
Cdn Women’s Health Ntwk . ... 175
United Nations Human Rights
Council ..........coint
Miscarriage
Ann Douglas, Author .........
Miscarriages of Justice
Lenny Hochberg - Hochberg,
MacGregor LLB. .......... 188
Missile Defence
Project Ploughshares. ........
Missing Children
(see Children/Missing)
Mission Animation
Pontifical Mission Societies. ... 210
Mission Education

Catholic Missions in Canada... 176

Christian & Missionary Alliance

inCanada ................ 179
Lutheran Church Canada. ... .. 196
Pontifical Mission Societies . ... 210

Mission Magazines
Catholic Missions in Canada ... 176
Pontifical Mission Societies . ... 210

Mission Studies
Christian & Missionary Alliance
inCanada ................ 179
Lutheran Church Canada. ... .. 196
Pontifical Mission Societies . ... 210

Missionaries
Cdn Council of Christian
Charities ................. 164
Catholic Missions in Canada ... 176
Christian Reformed Church in

North America............. 178
Christian & Missionary Alliance
inCanada ................ 179
Lutheran Church Canada. ... .. 196
Pontifical Mission Societies . ... 210
Missions
Catholic Missions in Canada ... 176
Christian Reformed Church in
North America............. 178
Christian & Missionary Alliance
inCanada ................ 179
Pontifical Mission Societies . ... 210
Mobile Crane Operators
Durham College ............. 182
Mobile Homes
CSAGroup .....ovvvvvnnn. 156
Recreation Vehicle Dealers
ASSN. . 212

Mobile Learning
University of Ontario Institute

of Technology (UOIT)....... 223
Mobile Media
Steven Goldhar. ............. 187
Mobile Workers
InnoVisionsCda . ............ 191

Modelling/Fashion
(see Fashion Modelling)
Modern Dance
(see Dance)
Modern Fiction
(see Contemporary Fiction, and
Fiction headings)
Modern Languages
Brock University ............. 155
Modern Music
(see Contemporary Music)
Moldova
Embassy Row............... 184
Molecular Biology

Natural Sciences and
Engineering Research
Council (NSERC) .......... 201

Molecular Cancer
Therapeutics
Cdn Assn of Radiation
Oncology ................. 161
Molecular Imaging
ART Advanced Research

Technologies . ............. 148
Ont. Assn of Medical Radiation
Technologists. ............. 204
Molecular Oncology
Cdn Assn of Radiation
Oncology ................. 161
Molluscs
Cdn Museum of Nature. ... .. ... 170
Molybdenum
GregCrowe................. 181
Monaco
Embassy Row ............... 184

Monetary Policy
Parliamentary Names &

Numbers.................. 209
Money
Canada Deposit Insurance
Corp e 156
Adam Strimaitis. ............. 220
Money Laundering
WorldBank ................. 226

Money Management
Debt Freedom Canada

Financial Services . ......... 182
Mongolia
GregCrowe................. 181
Embassy Row ............... 184
Mongolia/Mining Industry
GregCrowe................. 181

Monitoring Services
(see Media Monitoring; News
Monitoring; Radio Monitoring
Services; Television Monitoring
Services)

Montenegro

Embassy Row ............... 184
Montreal Protocol

WorldBank ................. 226
Montserrat

Embassy Row ............... 184

Organization of Eastern

Caribbean States........... 208

Mood Disorders
Mood Disorders Assn of

Ontario................... 199
Mood Swings
Mood Disorders Assn of
Ontario................... 199

Moral Values Education

(see Values Education)
Morocco

Embassy Row ............... 184
Mortality Rates

World Health Organization . .. .. 226

Mosquitoes / 95
Mortality Tables
Cdn Institute of Actuaries .. ... 168
Mortgage-backed Securities
Canada Mortgage & Housing
COp oo 157
Mortgage Broker Regulation
Centum Financial Group.. . .. .. 176
Mortgage Brokers
Centum Financial Group. . .. .. 176
Century 21 Canada .. ......... 176

Mortgage Insurance
Canada Mortgage & Housing
COMp v
Centum Financial Group . . .. ..
Debt Freedom Canada
Financial Services .........
Mortgage & Loan Companies

Canada Deposit Insurance
Comp v

Centum Financial Group.. .. ...

Mortgage Loans

Canada Mortgage & Housing
Corp v

Centum Financial Group.. . .. ..
Debt Freedom Canada
Financial Services .........
Mortgage Market
Canada Mortgage & Housing
Corp v
Mortgage Rates Information
Centum Financial Group.. .. ...
Debt Freedom Canada
Financial Services .........
Mortgage Services
Centum Financial Group.. ... . ..
Debt Freedom Canada
Financial Services .........
Mortgage Transactions
Centum Financial Group . . .. ..
Debt Freedom Canada
Financial Services .........
Mortgages
Canada Mortgage & Housing
COMp v
Cdn Bankers Assn...........
Centum Financial Group . . .. ..
Century 21 Canada . .........
Debt Freedom Canada
Financial Services .........
Mortgages/Pre-Approved
(see Pre-Approved Mortgages)
Mortgages/Reverse
(see Reverse Mortgages)
Morton’s Neuroma
Accenton Feet..............
Mortuaries
Humphrey Funeral Home ... ..
Mosques/Islamic Centres
Cdn Council of Muslim Women.

Mosquitoes
University of Winnipeg. .. .....

164



96 / Motel Associations

Sources

Municipal Services

Motel Associations
Hotel Assnof Cda ...........

Motel Consulting
(see Hotel/Motel Consulting)

Motel Management
Hotel Assnof Cda ...........

Motels/Motor Inns/Motor

Hotels
Hotel AssnofCda ........... 190
Mothers
Ann Douglas, Author ......... 182
Nickolette Reid.............. 213

Motion Pictures
(see Film Production; Films/Videos;
Theatre/Cinema)

Motivation
Adam Strimaitis .............
Woodruff, Dianne............

Motivation Consultants
Cdn Assn of Professional

Speakers. ................

Motivation for Entrepreneurs
Adam Strimaitis .............
Zuchter, Joshua.............

Motivation Triggers

SolutionsinMind ............ 219
Success Strategies .......... 220
Motivational Blocks
Papadakis, Debbie. . ......... 209
Motivational Programming
Neighbourhood Link Support
Services ... ... 202
Papadakis, Debbie. . ......... 209

Motivational Seminars
Cdn Assn of Professional

Speakers................. 160
Randall Craig -- Career and
Work-Life Balance Expert ... 181

International Image Institute
Inc. ..o 192

Personal Impact International . . 210
Nickolette Reid. ............. 213
Weygman, Lorraine .......... 225
Zuchter, Joshua............. 228
Motivational Speakers

Career Council, The. ......... 175
Randy Park- Author & Speaker

- Thinking for Results. . .. ... 209
Cecile Peterkin.............. 210
Adam Strimaitis . ............ 220
Weygman, Lorraine .......... 225

Zuchter, Joshua............. 228
Motive Power Training
Durham College............. 182

Loyalist College of Applied Arts
& Technology .............

Motor Dealers
Ont. Motor Vehicle Industry

Council .........ooouiut 206
Recreation Vehicle Dealers
ASSN Lo 212

Motor Homes
Cdn Snowbird Assn ..........
Ont. Motor Vehicle Industry
Council....ovvvvei
Motor Vehicle Accident
Rehabilitation
Omar Ha-Redeye . ...........
Motor Vehicle Law
TorkinManes ...............
Motor Vehicle Public
Complaints
Ont. Motor Vehicle Industry
Council....ovovivii
Motor Vehicle Repair
Recreation Vehicle Dealers

Motorcycle Repair
Centennial College...........

Motorcycle Safety
Canada Safety Council. ... ... ..
Motorcycle Training
Canada Safety Council. . .. ....
Centennial College. ..........

Motorcycles/Artifacts
National Museum of Science &
Technology and Canada
Agriculture Museum ........
Mouldmaking
Durham College .............

Mountains
Nature Conservancy of Canada 201
UNESCO - United Nations
Educational, Scientific and
Cultural Organization .. ... ..
Mourning/Children
Cdn Assn of Psychoanalytic
Child Therapists ...........
Movement Disorders
Brock University . ............ 155
Tourette Syndrome Fdn of Cda . 222

Movement Therapy

Woodruff, Dianne ............ 226
Mozambique

African Union ............... 149

Aga Khan Foundation Cda. .. .. 149

Embassy Row............... 184

OxfamCda ................. 209
Multicultural Education

Meadowridge School . ........ 197
Multicultural Etiquette

Diane Craig................. 181

International Image Institute

Inc....oovvii 192

Multicultural Links

Ont. Genealogical Society .. . .. 205
Multiculturalism

Cdn Race Relations Fdn ... .... 171

Citizens for Public Justice . .. .. 179

Hansen Professor Randall. . . .. 187

National Anti-Racism Council

ofCanada................. 200
Radical Digressions .......... 212
University of Winnipeg ... ..... 224
Wilfrid Laurier University. . ... .. 225

Multidisciplinary Practice
Ont. Assn of Medical Radiation

Technologists. ............. 204

Multi-Employer Benefit Plans

Eckler...................... 183
Multi-Faith Television

Lutheran Church Canada.. .. ... 196
Multilateral Development
Banks

North-South Institute. ......... 203

Multilateral Trade

Appleton & Associates Intl
Lawyers ................t 151

Multilingual Advertising
(see Advertising/Multilingual)

Multimedia Communications

HitGrab .................... 188

Social Media Group . ......... 218
Multimedia Design

Durham College ............. 182

Multinational Corporations
(see Transnational Corporations)

Multinational Insurance

Chubb Insurance............. 179
Ingle International/lmagine
Financial.................. 191
Multiple Sclerosis (MS)
Multiple Sclerosis Society of
Cda..........oooviiinnn 199
Sutherland-Chan Clinic. ... .. ... 220
Toronto Rehab .............. 221
Multi-Service
Agencies/Seniors
Neighbourhood Link Support
Services. ...l 202

Municipal Accounting
Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152
Municipal Acts
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Municipal Affairs
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Cdn Institute of Planners ....... 168

Cdn Union of Public Employees. 173

Municipal Associations
Assn of Municipal Managers
Clerks & Treasurers of Ont. ..
Municipal Education &
Training
Assn of Municipal Managers
Clerks & Treasurers of Ont. ..
Municipal Elections

Assn of Municipal Managers
Clerks & Treasurers of Ont. ..

152

152

152

Municipal Engineering
Transportation Assn of Cda ...
Municipal Finance
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
Cdn Union of Public Employees

Municipal Government

Assn of Municipal Managers
Clerks & Treasurers of Ont . .

Cdn Union of Public Employees
Town of Markham ...........
Strategic Insights Canada. . . ..
Municipal Government
Management
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
CMC-Canada (Canadian
Association of Management
Consultants) . .............
Municipal Infrastructure
Assn of Municipal Managers
Clerks & Treasurers of Ont ..
Strategic Insights Canada. . . ..

Municipal Land Transfers
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
Municipal Law
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
CdnBarAssn...............
Goodmans LLP .............
Ont. Bar Association .........
WeirFoulds LLP . ............

Municipal Plan Review
Ont. Assn of Landscape
Architects . ...............
Municipal Planning
Cdn Urban Transit Assn .........
WeirFoulds LLP .............

Municipal Politics
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
Brock University.............
Simon Fraser University . .. ...
Municipal Property
Assessment Corporation
(MPAC)
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
Municipal-Provincial
Relations
Assn of Municipal Managers
Clerks & Treasurers of Ont ..
Municipal Restructuring
Cdn Union of Public Employees

Municipal Sales Tax

Assn of Municipal Managers
Clerks & Treasurers of Ont . .

Municipal Services
Cdn Union of Public Employees

222

152
173

152
173
197
220

152

1556

152
220

152

152
162
187
204
225

204

174
225

152
155
217

152

152

173

152

173



Municipal Solid Waste Sources Natural Gas/Installation / 97
Municipal Solid Waste Music History Myanmar World Wildlife Fund Cda . . .. .. 227
Refreshments Cda........... 213 National Museum of Science & (see Burma) National Remembrance
Municipal Transit Technology and Canada Mycology Ceremony
Cdn Urban Transit Assn . ...... 174 Neﬁs)::ZTltl\;IJin?uMsjsuemuﬁ """" 122; Cdn Assn for Clinical Royal Cdn Legion ........... 214
Municipal Water Supplies T Microbiology & Infectious National Security
Assn of Municipal Managers Mus',c Industl"y D|sea.ses T 158 Mackenzie Institute . ... 196
Clerks & Treasurers of Ont .. 152 NNational Music Museum. ... 200 Myofascial Pain Treatment Project Ploughshares ........ 211
Ont. Water Works Assn. . .. ... 207 Music Law ' Woodruff, Dianne ............ 226 National Unions
Murder (see Entertainment Law) Mysteries (see Unions)
Lenny Hochberg - Hochberg, Music PUb"?h'“S Fame & Fortune ............. 184 National Unity
MacGregor LLB. .......... 188 Brandon University........... 185 Mysticism (see Canadian Unity; Federalism;
Murder in Canada Music Schools Kathleen Meadows ........... 198  Constitutional Issues)
Simon Fraser University ... .. 217 Brandon University........... 155 Mythology Nationalism
Muscle Fatigue Music Therapy University of Winnipeg ........ 224 Brock University............. 155
Can-Fit-Pro................. 156 Wilfrid Laurier University ...... 225 NAFTA Native Affairs
Muscles Musical Instruction (see North American Free Trade (see Aboriginal headings)
Brock UniVerSity ............. 155 Paul TWillis ................ 226 Agfeemem) Native Languages
iPower Train................ 193 Musical Instruments Nail Fungus Brandon University .......... 155
Musculoskeletal Disorders National Music Museum. ... ... .. 200  Cdn Podiatric Medical Assn ... 170 Native Ministries
Toronto Rehab.............. 221 Musical Instruments/Unusual Nails Catholic Missions in Canada. .. 176
Musculoskeletal Injuries National Music Museum. . ... . .. 200  Cdn Dermatology Assn........ 165 Christian Reformed Church in
Cdn Athletic Therapists Assn .. 161  Musicians Nakba North America ............ 178
Museum Shops Paul TWillis ..., 296  Canadians for Genocide Native Peoples
Royal BC Museum........... 214 Musicians/Financial Education................. 175 (see also Aboriginal headings)
Museums Assistance Namibia Catholic Missions in Canada. .. 176
National Museum of Science & Fame & Fortune ............. 184 African Union................ 149 Royal BC Musgum‘ e 214
Technology and Canada Muslim Communities Embassy Row ............... 184 UI\IIEESC?' - Urlntgd' Natltfllons ;
Agriculture Museum..... ... .. 157 : . OxfamCda ................. 209 ucational, Sclentriic an
Cdn Council of Muslim Women . 164 Cultural Organization. . .. . .. 293
Can Musgum of Nature ... 170 \sjam - Reflections on Islam. . .. 193 Nanotechnology NATO (North Atlantic T
Metropolitan Museum of Art ... 199 ) Engineers Canada 184 (North Atlantic Treaty
Muslim Cultures gineers Lanaga .. ... Organizati
National Music Museur ... 200 Islam - Reflections on Islam 193 Simon Fraser Universiy ... 217 rgalnlza or)
Royal BC Museum. . ......... 214 _ e University of Waterloo. . .. .. . . o4  Project Ploughshares ... 211
UNESCO - United Nations Muslims Narcotics/Smualin Wilfrid Laurier University. .. ... 225
Educational, Scientific and Cdn Council of Muslim Women . 164 Mackenzie Instggte g 196 NATO & Alliance Policy
Cultural Organization. ... ... 223 lIslam - Reflections on Islam. ... 193 N ieafT B Project Ploughshares ........ 21
Museums/Sports Mutual Fund Consultants ?/Ir;:l:;zjie ‘Ienrsr:i)t:fem 196 Natural Capital
(see Sports Museums) Abboud, Robert.............. 148 S National Round Table on
Music Mutual Fund Data National Awards Environment & Economy . ... 201
(see also Canadian Music; Classical  Inhance Mutual Funds ... 19y~ CdaCouncilforthe Arts......... 16" Natural Disasters
Music; Concerts; Contemporary Mutual Fund Management Fame & Fortune ... 184 (see also Disaster Relief;
Music; Folk Music; Jazz Music; Inhance Mutual Funds 191 National Building Code Emergency/Disaster Planning)
Popular MUSIC.’. Published Music) Mawer Investment Mgmt . .. . . 197 Professional Engineers Ont . ... 211 Brandon University .......... 155
Brock Un|v§r5|ty ............. 155 Mutual Fund National Defence Organization of Eastern
Cda Council for the Arts ... .. 156 Mutual Funds Mackenzie Institute 196 Caribbean States . . . .. ..... 208
National Music Museum 200  Abboud, Robert.............. 148 ST e .
""" Project Ploughshares .. ....... 211 Natural Disasters & Insurance
UNESCO - United Nations Debt Freedom Canada ) . Chubb Insurance 179
Educational, Scientific and Financial Services. ......... 182 National Education Issues =~ “hubbinsurance............
Cultural Organization. ... ... 223 TrevorFranklin.............. 186  Assn of Cdn Community Natural Food Industry
Music & Audio Library Inhance Mutual Funds ......... 191 Colleges.................. 151 Cdn Health Food Assn ....... 167
National Music Museum . . . . .. 000  Investment Funds Institute of Frontier College. ............. 186 Natural Food Products
: : Cda..........ooooviiit, 193  National News Cdn Health Food Assn 167
Music Business . L ar e A R ST e
Durham College 1go  Mawernvestment Mgmt....... 197 Sources.................... 219 Cdn Sugar Institute .......... 173
Music/Drama Mutual Funds Industry National Non-Smoking Week Natural Gas
Fame & Fortune 184 Abboud, Robert. ............. 148 Cdn Council for Tobacco (see also Oil & Gas)
. o Investment Funds Institute of Control ................... 164 Randy Park- Author & Speaker
Music Educa_tlon Cda........oovvvvin. 193 National Press - Thinking for Resullts. . .. . .. 209
Slranjon %nwzasrs:y. | """"" 13‘; Mawer Investment Mgmt ... 197 Media Names & Numbers. . . . .. 198 Natural Gas/Installation
eacowncge Sehogl. . .. -« PricewaterhouseCoopers. ... 211 NationallProvincial Parks Heating, Refrigeration & Air
Memorial University of Nfid ... . 198  Mytyal Funds/International Recreation Vehicle Dealers Conditioning Institute . . . . . .. 188
Wilfrid Laurier University . ... .. 225 Mawer Investment Mgmt...... 197 Asen 212
Paul TWillis................ 226




98 / Natural Gas Prices

Sources

New Zealand

Natural Gas Prices
Randy Park- Author & Speaker

- Thinking for Results. . .. ... 209
Natural Gas Safety
Heating, Refrigeration & Air
Conditioning Institute ... ... .. 188

Natural Hazards
Wilfrid Laurier University . . . . ..

Natural Healing

Cdn Women’s Health Ntwk . ... 175
Gabryl, Dr. PatriciaN.D. ...... 187
Holistic Cooking Academy of
Canada.................. 189
Natural Health Product
Regulation
Cdn Assn of Naturopathic
Doctors ........oovvvvinn 160
Cdn Health Food Assn. . ... ... 167
Consumer Health Products
Canada.................. 180
Natural Medicine
Cdn Health Food Assn. ... ... 167

Natural Resources
(see also Conservation/Resources;
Energy; Fisheries/Fishermen;
Forests)

CdnBarAssn............... 162
Cdn Institute of Planners. .. ... 168
Cdn Wildlife Fed. ............ 175
GregCrowe ................ 181
GoodmansLLP ............. 187
Mining WatchCda ........... 199
National Round Table on
Environment & Economy . ... 201

Nature Conservancy of Canada 201

Ont. Professional Foresters
ASSN .o

Ont. Water Works Assn........
Natural Resources Law

Bennett Jones LLP........... 153

Cdn Institute of Resources Law 169

Natural Resources

Management
Chris Chopik. .. ......o.ovte. 178
Mining Watch Cda .. ......... 199
Ont. Water Works Assn........ 207
Sask. Institute of Applied
Science & Technology. .. ... 216

Natural Sciences
UNESCO - United Nations
Educational, Scientific and
Cultural Organization... .. ...
Natural Sciences &
Engineering
Natural Sciences and
Engineering Research
Council (NSERC) ...........
Ont. Water Works Assn. ... ...

Natural Therapy/Cancer

Holistic Health Research
Foundation of Canada......

Nature
Bat Conservation International . 153
Cdn Wildlife Fed............. 175
Connexions. . ............... 180

Nature Conservancy of Canada 201
Nature Education

Cdn Museum of Nature ....... 170
Nature Reserves
Cdn Wildlife Fed............. 175
Nature Conservancy of Canada 201
World Wildlife Fund Cda . ...... 227
Nature Tours
Cdn Wildlife Fed............. 175
Naturism
Fed of Cdn Naturists ......... 185
Naturopathic Medicine
Cdn Assn of Naturopathic
Doctors ..........ovvnnnn. 160
Cdn College of Naturopathic
Medicine ................. 164
Gabryl, Dr. PatriciaN.D. ...... 187
Naturopathic Medicine
Regulation
Cdn Assn of Naturopathic
Doctors .................. 160
Naturopathy
Cdn College of Naturopathic
Medicine ................. 164
Gabryl, Dr. PatriciaN.D. ...... 187
Nauru
Embassy Row............... 184
Nautical/Boating Courses
(see Boating Courses)
Naval Architectural
Engineering
Memorial University of Nfld . ... 198
Naval Warfare
Mackenzie Institute. .......... 196
Neck Lifts
Adamson Associates Cosmetic
Facial Surgery............. 148

Neck Pain
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine ................. 164
Sutherland-Chan Clinic ....... 220
Woodruff, Dianne ............ 226

Needle Exchanges
Cdn Centre on Substance
Abuse.............c.iin 163
Negative Self-image
Dorothy Ratusny............. 212
Negotiation
ADR Institute of Canada ...... 147

Confederation of Cdn Unions. .. 180
Pearson Peacekeeping Centre . 210
Adam Strimaitis ............. 220

Negotiation Skills & Theory

Allan Bonner Communications
Management..............

Negotiation Training

ADR Institute of Canada. . .. ... 147
Allan Bonner Communications
Management .............. 154
Solutions inMind. ............ 219
Success Strategies........... 220
Neighbourhoods
Family Service Toronto. ....... 185
Federation Metro Toronto
Tenants’ Associations ... . . ... 185
Nepal
Embassy Row ............... 184
Nephrology

Kidney Foundation of Cda ... .. 194
St. Joseph'’s Health Centre. .. .. 216

Netherlands, The

Embassy Row ............... 184
Netherlands Antilles

Embassy Row ............... 184
Network Computing

Centennial College ........... 176
Network Management

Sask. Institute of Applied

Science & Technology. . .. ... 216

Network Marketing

CommutoInc. ............... 180
Networking

CommutoInc. ............... 180

Hearts Introduction Service .. .. 188

Speakers Gold. . ............. 219

Adam Strimaitis.............. 220
Networking Alliances

CUSO-VSO ... 156

CommutoInc. ............... 180
Networking Skills &
Techniques

Life's Next Steps............. 195

Colette Robicheau -
Organizing Consultant &
Coach.................... 214
Networking Technology
(see Computer Networks &
Communications)
Neurogenic Disease
Eli Bay’s Relaxation Response
Institute. . ................. 184
Neurolinguistic Programming
Training
Solutions inMind............. 219
Success Strategies........... 220

Neurological Disease
Multiple Sclerosis Society of
Cda..........oooeiiinnn 199
Neurological Disorders
Cdn Assn of Medical Radiation

Technologists. . ............ 160
Tourette Syndrome Fdn of Cda . 222
Neurology

St. Joseph’s Health Centre. . . .. 216
Toronto Rehab

World Health Organization . ... 226
Neuroma

Cdn Podiatric Medical Assn ... 170
Neuromyathesia

(see Myalgic Encephalomyelitis)
Neuropsychiatry

Cdn Psychiatric Assn. ........ 171
Neuroscience

Wilfrid Laurier University. .. . .. 225
Neutral Evaluation

ADR Institute of Canada. . .. ... 147
New Brunswick

Université de Moncton. ....... 223
New Brunswick Government

Parliamentary Names &

Numbers................. 209

New Brunswick Politics

Parliamentary Names &

Numbers................. 209

New Democratic Party (NDP)

Radical Digressions. ......... 212
New Media

BlueRush .................. 154

CommutoInc................ 180

Fame & Fortune............. 184

Friends of Cdn Broadcasting. .. 186

Steven Goldhar ............. 187

HitGrab.................... 188

K'necht, Alan ............... 194

Ont. College of Art & Design. .. 205

Simon Fraser University . .. ...

Social Media Group..........
New Media Art

Ont. College of Art & Design. .. 205
New Media/Computers in Film
& Video

(see Computers in Film & Video)
New Media Consulting

Canadian Centre for Skills
Development & Travel

College Canada ............ 163
HitGrab.................... 188
Social Media Group.......... 218

New Media Design
Centennial College .......... 176
Fame & Fortune............. 184
New Media Marketing
BlueRush .................. 154
Steven Goldhar ............. 187
Valerie Jones............... 193
K'necht,Alan ............... 194
Ryan, Tricia ................ 215
New Religious Movements
University of Waterloo. ....... 224
New Technology
Drake International .......... 182
New Zealand
EmbassyRow .............. 184



Newborn Sources Non-Verbal Communication / 99
Newborn Newspaper Advertising Nitrogen Fertilizers Non-Profit Housing &

(see Birth/Newborn Child) (see Advertising/Newspaper) (see Fertilizers) Services/Seniors
Newcomer Services Newspaper Marketing Niue (see Seniors/Non-Profit Housing &

Family Service Toronto . ... ...
Newfoundland & Labrador
Government

Parliamentary Names &

Numbers.................
Newfoundland & Labrador
Politics

Parliamentary Names &

Numbers................. 209
Newfoundland Studies
Memorial University of Nfld.... 198
News
Allan Bonner Communications
Management.............. 154
Sources ... .. 219
News Bias

Simon Fraser University

Zwicker, Barrie.............. 228
News Canada

SOUMCES «.vvviiie 219
News Contacts

SOUMCES «.vvviiie 219

News Coverage
(see also Media Coverage)
Allan Bonner Communications

Management.............. 154
Fame & Fortune............. 184
Sources ... .. 219
Zwicker, Barrie.............. 228
News Feeds/Newfeeds

SOUrCES . .vvvvi i 219
News Headlines

Sources ..., 219
News Media/Newsmedia

Media Names & Numbers . . .. . 198

Sources ..., 219
News Photography

Fame & Fortune............. 184

News Programs

Fame & Fortune.............
News Release Distribution

Sources
News Releases

(see also Press Release headings)

Fenton,Don................ 185

Media Names & Numbers.. .. .. 198

Sources ... 219
News Sources

SOUrces ... 219
News Wire Services

Sources ... 219
Newsletter Directory

Media Names & Numbers . . ... 198

Newsletter Publishing
(see also Alternative Newsletters)
SpeakersGold . . ............ 219

Cdn Public Relations Society. . .

Newspaper Readership
Alberta Weekly Newspapers
ASSN. ..o
Newspapers

Alberta Weekly Newspapers
AsSn....oooiiii

Cdn Public Relations Society. . .
Media Names & Numbers ... ..
Zwicker, Barrie ..............

Newspapers/Community

Alberta Weekly Newspapers
ASSN. .o

Media Names & Numbers ... ..
Newspapers/Daily

Media Names & Numbers . .. ..
Newspapers/Ethnic

Fame & Fortune .............

Media Names & Numbers . .. ..
Newspapers/Recycling

(see Recycling/Newspapers)
Newspapers/Weekly

Alberta Weekly Newspapers
ASSN. ...

Media Names & Numbers ... ..
Newswires

Sources. ...
Nicaragua

Embassy Row...............

Organization of American
States. ...l

OxfamCda .................
Niche Marketing
Wendy Moore-MacQueen
Nicotine
Cdn Council for Tobacco
Control...................
Nicotine Replacement
Therapy
Cdn Council for Tobacco
Control...................
Niger
African Union
Embassy Row...............
Nigeria
African Union
Embassy Row...............
Night
International Dark-Sky
Association
Nightmares
Cdn Assn of Psychoanalytic
Child Therapists
9/11
(See September 11)
9/11 Truth Movement
Zwicker, Barrie ..............

171

150

150
171
198
228

150
198

198

184
198

150
198

219

184

208
209

199

164

164

149
184

149
184

192

160

Embassy Row ............... 184
No-Fault Insurance

Chubb Insurance............. 179
Noise Assessments

E K. Gillin & Associates ....... 183
Noise/Hazards

E.K. Gillin & Associates ....... 183
Noise Pollution

Connexions .. .........uin.. 180

World Health Organization . . . .. 226
Non-Denominational Schools

Meadowridge School ......... 197
Non-Fiction
Fame & Fortune ............. 184
Non-Government
Organizations (NGOs)
(see also specific areas of interest)
North-South Institute. ......... 203
VONCanada................ 224
WorldBank ................. 226

Non-Prescription Drugs

Alberta College of Pharmacists . 150

Consumer Health Products

Canada...................

Non-Prescription
Drugs/Advertising

Advertising Standards Canada. . 149
Non-Prescription
Drugs/Marketing

Consumer Health Products

Non-Profit Administrative
Studies
(see Administrative
Studies/Non-Profit)
Non-Profit Child Care
Assn of Day Care Operators of
Ontario (ADCO)............
Non-Profit Corporations
Cdn Assn of Gift Planners
Cdn Council of Christian
Charities..................

Ont. Motor Vehicle Industry
Council................... 206

Tourette Syndrome Fdn of Cda . 222
Non-Profit Health Care
Services

Ont. Assn of Non-Profit Homes
& Services for Seniors. . ... .. 204

Registered Nurses’ Assn of Ont. 213
Saint Elizabeth Health Care . ... 216
VONCanada................ 224

Non-Profit Housing
Federation Metro Toronto

Tenants’ Associations . .. . . .. 185
Ont. Assn of Non-Profit Homes
& Services for Seniors. . ..... 204

Services)

Non-Profit Management
Aga Khan Foundation Cda .... 149
BC Human Resources

Management Association ... 152
CMC-Canada (Canadian

Association of Management

Consultants) . ............. 155
Cdn Council of Christian

Charities ................. 164

Cdn Snowbird Assn..........

Non-Profit Organizations
(see also Non-Governmental
Organizations and specific areas of
interest)
Cdn Call Management Assn

(CAM-X) oo 162
Canadian Marine Environment
Protection Society ......... 169
Coalition For No Whales in
Captivity ................. 179
Federation Metro Toronto
Tenants’ Associations . . . ... 185
Pontifical Mission Societies. ... 210
War Amps. ..ot 224
Non-Profit
Organizations/Legal Issues
WeirFoulds LLP ............. 225
Non-Profit Research
Royal BC Museum............ 214
Non-Profit Sector
Cdn Council of Christian
Charities ................. 164
Family Service Toronto . ... ... 185
Dave F. Musgrave ........... 200
Non-Proliferation
Project Ploughshares ... ..... 211
Non-Resident Importer
Services
Livingston International .. .. ... 196
Non-Residential Building
Products
(see Building Products)
Non-Smokers
Cdn Council for Tobacco
Control .................. 164
Heart & Stroke Foundation of
Cda......ooovvivivnnn. 187

Non-Smokers’ Rights Assn . ... 203
Non-Steroidal
Anti-Inflammatory Drugs

Alberta College of Pharmacists 150
Non-surgical Skin Tightening

Cdn Academy of Facial Plastic

& Reconstructive Surgery ... 158

Non-Utility Power Generation

SNC-Lavalin Group Inc. ....... 216
Non-Verbal Communication

Brock University.............




100 / NORAD (North American Air Defence) Sources Nursing/Employment
North-South Institute ......... 203 Radiation Safety Institute of Nuns
Northern Development Cda..........ooovein 212 (see Sisters/Religious)
* Mining Watch Cda ........... 199 Nuclear Power Nurse Practitioner Education
’ Northern Nursing Cdn Nuclear Society ... 170 College of Nurses of Ont. ..... 179
Parliamentary Sask. Institute of Applied IntlIAAssn of M\e/a\;:hl£|sts & 191 Nurse Practitioners
Names & Numbers Science & Technology ...... 216 Str;??g?;; hg:;édé """ pno  College of Nurses of Ont. ... 179
Your one-stop source.for Northern Research 9 gnts Lanada ... Sask. Institute of Applied
government information (see Arctic & Northern Research) Nuclear Reactorg Science & Technology . .. . .. 216
One resource that has it all: Northwest Territories Cdn NU.CIGar.SO(:'ety ---------- 170 Nursing
MPs, MLAs, Senators, portfo- Government Strategic Insights Canada .. ... 220 BC Nurses Union 153
lios, duties, committees, min- T N aar Racaarcrh o oTm
istries, senior bureaucrats, Parliamentary Names & szr;zz:asfg;z::;t 70 Bayshore Home Health ........ 153
agencies, lobbyists, embassies. Numbers ................. 209 ) ] Yooroinnn Brock University. ............ 155
Indexed by subject so you find Northwest Territories Politics Strategic Insights Canada ... 220 Centennial College .......... 176
what you need. Parliamentary Names & Nuclear Safety College of Nurses of Ont. ..... 179
» $75/year for single-user online Numbers ................. 209 Cdn Nuclear Society.......... 170 Durham College............. 182
access + 2 print directories. Norway Radiation Safety Institute of Hospital Employees’ Union. ... 189
> $160 for online access for Embassy ROW. .. ............ 184 Cda.........ooooeeiiiii 212 Loyalist College of Applied Arts
10 users :)fd'::':: directories. Nose Disorders University of Winnipeg ... ... .. 224 & Technology . ............ 196
www.sources.com/subscriptions.htm (see Ear, Nose & Throat Disorders) ~ Nuclear Science Ont. Assn of Non-Profit Homes
or call 1-800-299-7990. Nose Suraer Cdn Nuclear Society .. ........ 170 & Services for Seniors.. ... ... 204
u ;
A damsor? As);ociates Cosmetic University of Ontario Institute Ont..Nurses Assn s 206
Diane Craig ................ 181 Facial S 148 of Technology (UOIT) ....... 223  Registered Nurses’ Assn of Ont 213
International Image Institute BCIBTOUIGEIY.. - oo Nuclear Standards & Sask. Institute of Applied
NC. v oo 1gp  Carman, I?r. Wayne .......... 176 Regulation Spienge & Techn.ologyl ...... 216
Personal Impact International .. 210 Nova Scotia Government Radiation Safety Institute of University of Ontario Institute
Nickolette Reid.............. 213 Parliamentary Names & cda. .. 212 of Technology (UOIT) ... 223
. . Numbers ................. 209 World Health Organization . ... 226
NORAD (North American Air . . Nuclear Technology . . .
Defence) Nova Scotia Politics . - Nursing Administration
etel Parl N & Cdn Assn of Medical Radiation
Project Ploughshares. . . ... ... 211 a’\rh'fm";)i':tsary ames 209 Technologists. ............. 160  College of Nurses ?f ont...... 179
North Affica Tt Cdn Nuclear Society __________ 170 Registered Nurses’ Assn of Ont 213
° ca Novels  Inai i i
Embassy Row .............. 184 e & Forlune 184 Strategic Insights Canada ... 220 Ngrs”mg Afs;usrtantsf ot 70
North America Nuolear E Nuclear War 0! .egeo u. sesof Ont. .. ...
Organization of American uclear Energy - Project Ploughshares .......... 211 Nursing/Cardiovascular
States ... ... o0  Cdn Nuclear Society. ... 170 Nuclear Waste Heart & Stroke Foundation of
. . International Atomic Energy ) Cda......ovvvvvivinnnn. 187
North American Air Defence AGENCY. - oo 192 Gdn Nuclear Society.......... 170 ) ) )
(see NORAD) Society of Energy Professionals 218 Nuclear Weapons Nurslngllc ommunity Services
. et ) ) Saint Elizabeth Health Care ... 216
North American Strategic Insights Canada . . . .. 220 Mackenzie Institute........... 196 VON Canad 904
Communications Nuclear Engineering Project Ploughshares ......... 211 ) anaca .. e
Social Media Group . ......... 218 i Nuclear Society 170 Nuclear Weapons Free Zone NUTS'“Q/DeV9|°P|'?9 Countries
: o AR ) Aga Khan Foundation Cda . ... 149
North American Free Trade University of Ontario Institute Project Ploughshares ... 211 \orld Health Orqanization 296
Agreement (NAFTA) of Technology (UOlT) ....... 223 Nuclear Weapons Safeguards . . 9 _' o
Appleton & Associates Intl Nuclear Information Project Ploughshares ......... 211 NurSIng/Dllstance Ed9°a"°“
Lawyers.................. 151 . . Sask. Institute of Applied
Bennett Jones LLP 153  Cdn Nuclear Society............ 170 Nuclear Weapons Testing Ban Science & Technology . . ... . 216
"""""" Radiation Safety Institute of ; . .
Bomza Law Group -- Cda y 912 Pro'ed. Ploughshares .......... 211" Nursing Education
Immigration Lawyers ....... 154 Nucl M """ t." R """"" Nude Rights Aga Khan Foundation Cda . ... 149
Cd/;\ Fogndation for the . (Nu“;:)ar agnetic hesonance Fed of Cdn Naturists.......... 185 Brandon University .......... 155
MEMCAS. . ... Nude Sports College of Nurses of Ont 179
ivi i A f Medical Radiati
Livingston Intemational ... 19 C‘j{‘ecﬁsglggistid_'cf adaton " Fed of Can Natursts. . ... 185 Memorial University of Nfid. ... 198
NAFTA/Environmental - Nude Travel Club Sask. Institute of Applied
ot Nuclear Medicine ude Travel Clubs
Implications ” o Fed of Cdn Naturists 185 Science & Technology. ... ... 216
; Cdn Assn of Medical Radiation =~ 7= P! VT INGRESIS e - ) .
Appleton & Associates Intl Technolodist 160 Nudi University of Ontario Institute
Lawyers. ................. I & H”O ;9'5 S e ‘; ('f'?od Naturit 85 of Technology (UOIT) ... 293
mar Ha-Redeye ............ ed of Cdn Naturists.......... .
NAFTA/Standards Ont. Assn of Mé’ dical Radiation . Nursing/Employment
North-South Institute .......... 203 Téchnologists ............. 204 Nl;d(;Stf?JkT\j/Fiesfotrts 185 BC Nurses Union............ 153
North Atlantic Treaty St.Joseph's Health Centre ... 216 ed ot Lan Nalunsts. ... Bayshore Home Health .. ... .. 153
Organization (NATO) . umeracy College of Nurses of Ont. ..... 179
(see NATO) Nlézle;r PIhVSIScs. " 170 Cdn Council on Learning ......... 165 Ont. Nurses' Assn........... 206
i n PUC BT S00IEY. -+ vvv v Elementary Teachers’ Fed of Registered Nurses’ Assn of Ont 213
North-South Relations Natural Sciences and ont.. ... 184 gister
Aga Khan Foundation Cda .... 149 Engineering Research Saint Elizabeth Health Care ... 216
CUSO-VSO ... 156 Council (NSERC) .......... 201 VONCanada ............... 224



Nursing Ethics

Sources

Oceans /101

Nursing Ethics
College of Nurses of Ont. .. ... 179
Nursing Homes
(see also Homes for the Aged;
Housing/Seniors)
BC Nurses Union............ 153
Cdn Union of Public Employees 173
Hospital Employees’ Union . ... 189

Ont. Assn of Non-Profit Homes
& Services for Seniors.. . . ...

Ont. Nurses’ Assn ...........
Registered Nurses’ Assn of Ont

204
206
213

United Senior Citizens of Ont .. 223
Nursing Homes/Law

TorkinManes............... 221

United Senior Citizens of Ont .. 223

Nursing Journals
College of Nurses of Ont. ... ...
Nursing Personnel
Drake International
World Health Organization .. ..
Nursing Research
Registered Nurses’ Assn of Ont
Toronto Rehab..............

Nursing Shortages

179

182
226

213
221

BC Nurses Union............ 153
Bayshore Home Health . ... ... 153
College of Nurses of Ont. ....... 179
Ont. Nurses’ Assn ........... 206

Nursing Specialties
College of Nurses of Ont. ... ...
Sask. Institute of Applied
Science & Technology. .. ...
Nursing Statistics
College of Nurses of Ont. .. ...
Ont. Nurses” Assn ...........

179

216

179
206

Registered Nurses’ Assn of Ont 213

World Health Organization . ... 226
Nursing Technology

College of Nurses of Ont. ... ... 179

Registered Nurses’ Assn of Ont 213

Nutrient Analysis of Foods

Food Banks Canada ......... 186
Holistic Cooking Academy of
Canada.................. 189

Nutrition

Aga Khan Foundation Cda . ... 149
Breast Cancer Society of Cda.. 155
Can-Fit-Pro................. 156
Cdn Assn of Naturopathic

Doctors . ........cooovnnt 160
Cdn College of Naturopathic

Medicine ................. 164
Cdn Sugar Institute . ......... 173
Centennial College. .......... 176
Gabryl, Dr. PatriciaN.D. ...... 187
Heart & Stroke Foundation of

Cda.......oovvvvvnnnn 187

Holistic Cooking Academy of
Canada..................

Holistic Health Research
Foundation of Canada

iPower Train ................
MarciLall...................
Ont. Public Health Assn........
Organic Trade Association. . . . .
OxfamCda .................
Refreshments Cda . ..........

Sask. Institute of Applied
Science & Technology .. .. ..

World Health Organization. . . . .

Nutrition/Children
Cdn Feed The Children .......
Ont. Physical & Health
EducationAssn............
Nutrition/Elderly
Cdn Dental Hygienists’ Assn . . .
United Senior Citizens of Ont ..
Nutrition & Heart Disease
Heart & Stroke Foundation of
Cda
Nutrition/Human
Food Banks Canada..........
Nutrition Recommendations
Holistic Health Research
Foundation of Canada
Nutrition/Seniors
United Senior Citizens of Ont ..

Nutrition/Teens
Ont. Physical & Health
EducationAssn............
Nutrition/Women
Breast Cancer Society of Cda . .
Nutritional Consultations
iPower Train ................

Nutritional Labelling
Cdn Food Inspection Agency. . .
Heart & Stroke Foundation of
Cda
Nutritional Products
Cdn Health Food Assn........

Nutritional Research
Cdn Sugar Institute. . .........
Intl Development Research
Centre ...t
Nutritional Supplements
Cdn Health Food Assn..........
Gabryl, Dr. PatriciaN.D. ......
Holistic Health Research
Foundation of Canada
Obesity
Can-Fit-Pro.................

Heart & Stroke Foundation of
Cda

Holistic Health Research
Foundation of Canada

ParticipACTION

World Health Organization. . . . .
Obesity in Children

iPower Train ................

Ont. Physical & Health
Education Assn ............ 206

ParticipACTION. ............. 210
Observatories

National Museum of Science &
Technology and Canada

Agriculture Museum ........ 157
Obsessive-Compulsive
Disorder
Dorothy Ratusny ............. 212

Tourette Syndrome Fdn of Cda . 222

Obstetrics
St. Joseph’s Health Centre. . . .. 216

Occasional Teachers
Elementary Teachers’ Fed of

Ont..ooieii s, 184
Occult
Kathleen Meadows ........... 198
Occupational Diseases
Threads of Life .............. 220

World Health Organization ... . .. 226
Occupational Health & Safety

BC Nurses Union. ............ 153
CSAGroUp «..ovvvieannnn 156
Canada Safety Council . ... ... ... 157

Cdn Ophthalmological Society .. 170
Cdn Union of Public Employees. 173

E.K. Gillin & Associates ....... 183
Eli Bay’s Relaxation Response

Institute. . ................. 184
Hospital Employees’ Union. . . .. 189
Industrial Accident Prevention

ASSN ..t 190
Institute for Work & Health . . ... 191
Intl Assn of Machinists &

Aerospace Workers. ........ 191

Ont. Nurses’ Assn............ 206
Public Service Alliance of Cda. . 212
Radiation Safety Institute of

Cda.......oovvvvviinnnn 212
Sask. Institute of Applied
Science & Technology. . ... .. 216

Society of Energy Professionals 218

Threads of Life .............. 220
University of Waterloo. . ....... 224
VONCanada................ 224

World Health Organization . . . .. 226
Occupational Health & Safety
Committees

Industrial Accident Prevention

Intl Assn of Machinists &
Aerospace Workers. ........
Occupational Health &
Safety/Criminal Law
Threads of Life

Occupational Health & Safety
Legislation
E.K. Gillin & Associates

Occupational Health & Safety
Publications
Industrial Accident Prevention

Assn...ooiiii 190
Occupational Health & Safety
Studies

Industrial Accident Prevention
ASSN ..o 190
Institute for Work & Health .... 191
Occupational Health & Safety
Training
ARETE safety and protection
NC. o 147
E.K. Gillin & Associates. . . . . .. 183

Industrial Accident Prevention
Assn

Sask. Institute of Applied
Science & Technology. ... ..
Occupational Health & Safety
Training/ Multilingual
Industrial Accident Prevention
Assn
Occupational Therapists
College of Occupational
Therapists of Ontario . ... ...
Occupational Therapy

College of Occupational
Therapists of Ontario. ... ...

St. Joseph'’s Health Centre . . ..
Toronto Rehab..............
Occupational Therapy
Education
College of Occupational
Therapists of Ontario . ... ...
Occupied Territories
Zatoun
Ocean Drilling/Marine
Geology
Natural Sciences and
Engineering Research
Council (NSERC)..........
Ocean Engineering
Memorial University of Nfld. . . .
Ocean Pollution
(see Marine Pollution)
Ocean Resources
Management
National Round Table on
Environment & Economy . . ..
Oceanography
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Oceanography/Oceans
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Oceans
Cdn Museum of Nature ... .. ...
Cdn Wildlife Fed
Fisheries & Oceans Canada. . .
Royal BC Museum. ..........

179

228

201

198

201

223

223

170
175
185



102 / Octopus Sources Opera History
UNESCO - United Nations Randy Park- Author & Speaker Simon Fraser University . . ... ... 217 HitGrab.................... 188
Educational, Scientific and - Thinking for Results .. . ... .. 209 University of Winnipeg ......... 224 Valerie Jones............... 193
Cultural Organization ... ... .. 223 WorldBank................. 226 Wilfrid Laurier University. .. .. . 295 Knecht Alan ............... 194
Octopus Oil & Gas Consumption Oman Ryan, Tricia . ............... 215

Royal BC Museum........... 214 Randy Park- Author & Speaker Embassy ROW ... ... .. ... 184 Online Media Releases

Ocular Diseases & Disorders - Thinking for Results ......... 209 Omega-3 Fatty Acids SOUMCES oo, 219

Cdn Ophthalmological Society . 170  Oil & Gas Development Holistic Health Research Online News Distribution

OECD Randy Park- Author & Speaker Foundation of Canada. . ...... 189 Sources ................... 219
(See Orga{nization for Economic B Thlnklng for Results ... 209 On-Farm Food Safety Online News Releases
Cooperation and Development) World Bank.................. 226 pssurance Program (OFFSAP) Sources 219
Oil & Gas/Environmental culture BB . .
Ofote rli:irr;d‘s Society of Cda. .. 216 Issues oty * Onine Press Releases
Off'. S o Fisheries & Oceans Canada ... 185 Oncology . SOUMCeS ... 219
ice Administration Roval BC Museum 214 Breast Cancer Society of Cda .. 155 Online Publications
Centennial College. . ......... 176 oya USEUM - - Cdn Assn of Medical Radiation N
; ; h Media Names & Numbers.. .. ... 198

Durham College............. 182 Oil & Gas Exploration Technologists. ............. 160 )

. : Memorial University of Nfld .... 198 Cdn Assn of Radiation Straight Goods. ... 220
Office Automation Online Research
Consultants 0il & Gas Industry Oncology ... SARTTELRTTERS 161

Assn of Independent Bennett Jones LLP . . .. ... ... 153  Cdn Cancer Society . SRIEERS 163 S}even Goldhar ............. 187

Consultants. . ............. 151 Randy Park- Author & Speaker Cancer Advocacy Coalition of Knecht, Alan ............... 194

Office Environment - Thinking for Results . . . . . .. 209 Canada................... 175 Sources ................... 219
(see Workplace Environment) PricewaterhouseCoopers. ... ... 211 Oncology Research Onllng Shopplng

Office Health & Safety 0il & Gas Insurance ART Advanced Research Retail Council of Cda. . ....... 213
' Chubb Insurance ............ 179 Technologies ... 148 oOpline Statistics

ARETE safety and protection i
inc 147 Oil & Gas Law Breast Cancer Society of Cda .. 155 gyeyen Goldhar ... 187

E.K. Gillin & Associates. .. .. .. 183  BennettJonesLLP........... 153 C%‘nﬁzf:ng Radlatlon _________ 161 Ontario Agriculture

Office of the Future 0il & Gas Statistics Online Access Ont. .Farm Animal Council. ... 205

InnoVisions Cda............. 191 Randy Park- Author & Speaker Cdn Publishers' Council . ... 171 Ontario Budget

Office Productivity - Thinking for Results . ... ...... 209 Online Advertisin Ont. Real Estate Assn......... 207

InnoVisions Cda............. 191  Oil & Gas Technology Valerie Jones 9 193 Parliamentary Names &

Colette Robicheau - CSA GI’OUp ................. 156 . A Numbers................. 209
Organizing Consultant & Oil Industry Ogllne Btar:erlng 180 Ontario Development
Coach................... 214 Cor ommuio InC. ............... Cdn Franchise Assn ......... 167

pWatch ................. 180 .
Office Safety Randy Park- Author & Speaker Online Commerce Ontario Disability Support

Canada Safety Council .. ..... 157 - Thinking for Results . . . . ... 209  BlueRush................... 154 program (ODSP)

Office Space Oil Price S’teven Goldnar............... 187 Community Living Ont......... 180

InnoVisions Cda. ............ 191 Randy Park- Author & Speaker Krnecht, Alan................ 194 Ontario Government

Office Telecommunications - Thinking for Results .......... 209 PJ_ Wade - The (.3ata'lyst """" 299 pariiamentary Names &
(see Business Communications 0il Sands Online Communications Numbers................. 209
Systems) Brock University ............. 155  Commutolnc................ 180 ontario History
Officers Insurance Randy Park- Author & Speaker Steven Goldhar............. 187 Ont. Genealogical Society. . . .. 205
(see Directors & Officers Insurance) - Thinking for Results ........ 209 Knecht, Alan............... 194 Ontario Human Rights Code
Official Development Old Age/OIder Adults Ry.an’ Tricia... """""" 215 TorkinManes. .............. 291
Assistance (see Aging/Elderly headings; Online Communities Ontario Politics
North-South Institute 203 Seniors headings; Elderly Men; Valerie Jones................ 193 Omar Ha-Red 187
C T Elderly Women) Online Culture mar fa-nedeye. ...
Official Spokespersons . Parliamentary Names &
Sources a9 O1d Age Security Commuto InC. .......oven. 180 NUMDELS . oo 209
"""""""""" United Senior Citizens of Ont .. 223 HitGrab ....................188 . .
Offshore Development i ; Ontario Student Assistance
Fisheries & Oceans Canada 185 Old Growth Forests Social Media Group . ......... 218 Program
Offshorin o Nature Conservancy of Canada 201  Qnline Education Cdn Fed of Students .. ... 166
C W tgh 180 OIder Workers Brock University ----------- 155 Ontario Student Loans P|an
COPTIEIER o Barbara Jaworski ............ 193 Sask. Institute of Applied Cdn Fed of Students ... 166
og CZS‘PPT‘I:I?“:“S& Soeak PJ Wade -- The Catalyst . ... 209 Science & Technology. ... 216 JpEC
andy Park- Author & Speaker ive Oi Online Journalism o
- Thinking for Results.. . . . . .. 209 Olive Oil Straicht Good 220 (see Organization of Petroleum
Oil & Gas Zatoun. . ... 228 o I.rang 00 SI """"""" Exporﬁng Countr"es)
i nlin m ;

Bennett Jones LLP........... 153 Olive Trees " de Nou a;N b ; Open Space Planning/Urban

Cdn Institute of Resources Law 169 Zatoun. ... 228 €ala Names umboers. ... 98 (see Urban Open Space P/annjng)

Heating, Refrigeration & Air Olives Online Marketing Opera History
Conditioning Institute . . . . . .. 188 Zatoun. . ... 228 BlueRush................... 154 Simon Fraser University ... ... 217

Memorial University of Nfld.... 198 Olympics Commutonc. ............... 180

Steven Goldhar.............. 187

Cdn Athletic Therapists Assn. .. 161



Operations Management Sources Ozone /103
Operations Management Organic Farming IPMA -Canada .............. 193 OQutdoor Events
CMC-Canada (Canadian Animal Defence League of Cda. 151 Leading Communicators Inc. ... 195  Nature Conservancy of Canada 201
ésiociﬁltirc])tn of Management s Cdn Coalition for Farm Animals. 164 ~ Towers Perrin ............... 222 Qutdoor Recreation
. m; Tu .a :) .t. . .t ........ Cdn Health Fgod Assn. SUITEE 167  Organizational Exchanges Brock University............. 155
g p g ':t': | STIS .anl : oty 170 Ont. Farm Animal Coundil ...... 205 CUSO-VSO................. 156 Qutdoor Sports/Activities
n Up . aimologica ?Cle y. Organic Trade Association. . . .. 208 Organizational Skills Fed of Cdn Naturists . .. . . 185
Ophthalmic Drug Reactions Zatoun. .. 228 (Golette Robicheau - Recreation Vehicle Dealers
Alberta College of Pharmacists. 150  Organic Foods Organizing Consultant & ASSN oo 212
Cdn Ophthalmological Society . 170 Cdn Health Food Assn.......... 167 Coach..........ooevvnnnn 214 utdoors
Ophthalmic Medicines Organic Trade Association. .. . . 208 Organizational Strategy International Dark-Sky
Alberta College of Pharmacists. 150  Qrganic Towers Perrin ............... 222 Association............... 192
Ophthalmology Horticulture/Gardening Organized Crime Outlaw Motorcycle Gangs
Cdn Ophthalmological Society . 170~ Organic Trade Association. ... ... 208 Lenny Hochberg - Hochberg, Lenny Hochberg - Hochberg,
St. Joseph's Health Centre .... 216  Organic Practices MacGregor LLB............ 188 MacGregor LLB. .......... 188
Ophthalmology Publications Cdn Health Food Assn.......... 167 Organizing Outpatient Clinics
Cdn Ophthalmological Society . 170 Organic Trade Association. . . .. 208 Intl Assn of Machinists & St. Joseph’s Health Centre .... 216
. . - : Aerospace Workers. ........ 191 .
Optical Instrumentation Organization for Economic National Union of Public & Outplacement Counselling
Institute of Space & Cooperation & Development aGlgrr::ral g%np%y e: . 1 po1  Assnof Independent
Atmospheric Studies . ... ... 191 (OECD) oraasm Consultants. .............. 151
; . isati i rgasm .
Optical Molecular Imaging Organisation for Economic Outsourcing
McCord. .............. 197 .
ART Advanced Research ggsggartr'g;tand 208 S.us.,an cCor({ ; S Ceridian Canada Ltd.......... 177
Technologies ............. 148 : p """ T Origin Determination CorpWatch................. 180
Optometry gtrgtanlzca)t‘&osn of American Livingston International. ... .. ... 196 Drake International . .. ....... 182
University of Waterloo . . ... ... 224 g d‘:st)unda)“on o e Ornithology KPMG. . oo 194
Oral Health Care Americas . ................ 167 Cdn Museum of Nature. ... 170 Ont Secon(’iary School
. ) Royal BC Museum ........... 214 Teachers’'Fed ............ 207
Cdn Academy of Organization of American ) o PricewaterhouseC 211
Periodontology ............ 158 States. . ..o 208 Orthopaedic Rehabilitation Trlcewa:r OUSELOOpErS ... .. -
R : i owers Perrin. . .............
Cdn Dente.ll Hyg|en|st§ Assn... 165 Organization of Eastern Cdn Athletic Therapists Assn ... 161 Ovarian C
Saskl. Institute of Applled Caribbean States (OECS) Orthopaedics varian Cancer
Science & Technglogy ...... 216 Organization of Eastern St. Joseph's Health Centre. . ... o1 CdnWomen’s Health Ntwk . ... 175
World Health Organization ... 226 Caribbean States .......... 208 Orthotics Over-the-Counter Medications
Oral Rehydration Therapy Organizational Behaviour (see Prosthetics/Orthotics) Alberta College of Pharmacists 150
Aga Khan FoundationCda .... 149 \pyaA-Canada. ... ......... 193 AccentonFeet .............. 148  Cdn Health Food Assn ....... 167
Oral Sex Organizational Change Cdn Podiatric Medical Assn . ... 170 Cogsu”:jer Health Products 80
. anada..................
Susan McCord ... 197 Randy Park- Author & Speaker Osteoporosis Over-Eati
Orcas - Thinking for Results . ... 209 Toronto Rehab .............. 991 Over-Eating .
Coalition For No Whales in PricewaterhouseCoopers. . . . . . 211 Woodruff, Dianne ............ ogg  Dellwood Health Services ... 153
Captivity ................. 179 Weygman, Lorraine .......... 225 Qtolaryngology Overseas Careers
Orchestras Organizational St. Joseph’s Health Centre. . . .. 216 (see International Careers)
Paul TWillis................ 226 Communications Otoplasty Overseas Missions
Organ Donations Cdn Public Relations Society... 171 a4amson Associates Cosmetic Cdn Council of Christian
Cdn Fed of University Women . 166  Leading Communicators Inc.... 195 Facial SUrGery ............. 148 Charities.............. . 164
Kidney Foundation of Cda..... 194  TowersPerin............... 222 Carman, Dr. Wayne .......... 176 Ch&f&'ﬁ”ﬁ%’ﬁg’;‘ed Church in 78
Organ Rejection Organizational Conflict Otters Christian & Missionary Alliance
Cdn Society of Transplantation. 173 Resolutlop Coalition For No Whales in inCanada................ 179
Organ Transplants ADR Insfitute of Canada ... 147 Captivity ... 179 Pontifical Mission Societies. ... 210
Animal Defence League of Cda 151 Organizational Consulting Out-of-Country Insurance Overseas Travel
Cdn Society of Transplantation. 173 AON Consulting ............. 147 Cdn Snowbird Assn........... 171 (see Travel/Overseas)
Heart & Stroke Foundation of Assn of Independent Out of Print Books
Cda 187 Consultants . .............. 151 — Ovulatory Problems
--------------------- (see Antiquarian Books) IVE CANADA . ... ......... 190
Kidney Foundation of Cda. . . .. 194  Organizational Design
o Outdoor Adventure Ownership of Media
World Health Organization .... 226 IPMA-Canada.............. 193 . " :
Fed of Cdn Naturists. ......... 185 (see Media Ownership)
Organic Agriculture/Food Organizational Development ‘i .
) o Outdoor Advertising Oxygen Facials
Organic Trade Association .... 208  BC Human Resources (see Advertising/Outdoor) i .
Zatoun. . . oo 208 Management Association . . .. 152 i Cosmedicare (Non-surgical
Oraanic Chemistr Certified Management Outdoor Education Cosmetic Clinic)........... 181
g emistry Accountants. .............. 177 CdnWildife Fed ............. 175  Ozone
Natural Sciences and Lovalist Coll f Applied Art .
- IPMA-Canada.............. 193 oyalist College of Applied Arts Institute of Space &
Engineering Research & Technology 196 Atmospheric Studi 191
Council (NSERC) .......... 201 Organizational Effectiveness = e spheric Studies ...

AON Consulting ............. 147




104 / Ozone Depletion Sources Passenger Transportation
Ozone Depletion Papadakis, Debbie............. 209  Paralegals Parkinson’s Disease
Institute of Space & Woodruff, Dianne . ........... 226 Loyalist College of Applied Arts Sutherland-Chan Clinic. ... . .. 220
Atmospheric Studies ... .... 191 pain Relief Therapies & Technology.............. 196 parks
Pacemakers Gabryl, Dr. PatriciaN.D. ...... 187 Paralympic Sports (see also National/Provincial Parks)
Cdn Cardiovascular Society ... 163 Sutherland-Chan Clinic ....... 220  Cdn Athletic Therapists Assn... 161 Cdn Wildlife Fed ............ 175
Pacific Woodruff, Dianne ............ 226 Paramedic Training Coalition For No Whales in
CUSOVSO ...\, 156 Pakistan Centennial College . ........... 176 Captivity ................. 179
Pacific Islands Aga Khan Foundation Cda. .. .. 149  Durham College ............. 182 Townof Markham ........... 197
National Music Museum . . . . .. 200 CHF.............. ... 155  Loyalist College of Applied Arts Re:sr::m“ Vehicle Dealers oip
Pacific Rim Trade/Investment Embassy ROW................ o4 A Tochnolog). ..o " ord Wildife Fand Cda. ... 227
Simon Fraser University ... ... 217 Palaeontology Paranormal Phenomena
. Brandon University 455  Kathleen Meadows ........... 19 Parks Management
Packaged Goods Marketing JIVEISEY e Ont. Assn of Landscape
Refreshments Cda. .. .. .. ... 03 Brock University ............. 155 Parapsychology Architects . ... 204
Packaaed Tours Cdn Museum of Nature .. ..... 170 Kathleen Meadows . .......... 198 .
9 ) Royal BC Museum . .......... 214 Simon Fraser University .. . .. .. 217 Parks/NatllonaI
(see Tour Packaging) . (see National Parks)
Packaging Palau Parasites Parks & R tion/Desian &
; . Embassy Row............... 184  Cdn Museum of Nature. ....... 170 7 arks & Recreation/Lesign
(see also Plastic Packaging . o Planning
Products) Palestine World Health Organization ... 226 Cdn Institute of Planners. . . ... 168
Refreshments Cda........... 213 Canadianls for Genocide ParaSit°|°gy Ont. Assn of Landscape
Packaging & the Environment Education. ... 175 Cdn Assn for Clinical Architects . ............... 204
Embassy Row............... 184 Microbiology & Infectious .
Brewers Assoc.of Cda ....... 155 ; Parliament
Cdn Publishers’ Coundil g Zatoun. 228 Diseases ................. 158 N U  Public &
n Publishers’ Council ... ... it ational Union of Public
: ; World Health Organization . . . .. 226
Refreshments Cda. . .. ....... 213 PaZIestlneIOCcupatlon Parent Educatioi General Employess . . . ... .. 201
; : atoun.......o 228 Parliamentary Names &
Packaging Reduction Palestinians Cdn Down Syndrome Society. . . 165 Numbers y 209
Refreshments Cda........... 213 Ann Doualas. Author 182 o e
o Zatoun..................... 228 gias, Author... ... Parliamentary Committees
Paediatric AIDS Palllative Care Dorothy Ratusny ............. 212 parjiamentary Names &
(see AIDS/Paediatric) Bayshore Home Healh 153 Jouretie Syndrome Fon of Cda . 222 Numbers 209
Paediatric Cancer ~  UJT T e Zuchter, Joshua. ............. 22 . .
Brain Tumour Foundation of Cdn Fed of University Women. . 166 Uchter, Joshuia 8 Parliamentary Information
Cda 155  Cancer Advocacy Coalition of Parent Involvement Parliamentary Names &
Q.. Canada . ..o 175  Elementary Teachers’ Fed of Numbers................. 209
Paediatric Care Centennial College.. ........... 176 Ont.... SRR J 184 Parliamentary Procedures
Bayshore Home Health ... ... 153 — Ont. Catholic School Trustees o
] Saint Elizabeth Health Care. ... 216 A 205 Assn of Municipal Managers
Gabryl, Dr. PatriciaN.D. ... 187 g norand-Chan Clinic ... .. .. 220 SN - Clerks & Treasurers of Ont .. 152
Paediatric Dermatology VONCanada................ 224 PaAre:t ?l;)ppocrtr Onerators of Parliamentary Reform
Cdn Dermatology Assn ... 185 panama Sgnt:rio?XDég) perators o 151 Parliamentary Names &
Paediatric Transplants ~~ EmbassyRow.............. 184 ;A o rerrorrentts Numbers................. 209
Cdn Societ pr ntation. 173 Embassy Row....... T 184 Gdn Down Syndrome Society. . . 165 umbers i
n. of:|e y O .ransp antation. orgtaryzanon of American 208 Ann Douglas, Author. .. ... 182 Parole/Parole Policy .
Paediatric Vaccines . AleS. .. Tourette Syndrome Fdn of Cda . 222 (see also Fieleasel of Prisoners)
Alberta College of Pharmacists. 150 Pancreas Transplants . St. Leonard’s Society of Cda .. 216
iatri Cdn Society of Transplantation . 173 Parent Training i i
Paedlatl_'lcs o ‘ y p : Ann Douglas, Author. ......... 1gp Part-time Education
Memorial University of Nfld. ... 198 Pandemics . Durham College............. 182
, , Parent Volunteers in Schools .
St. Joseph'’s Health Centre . ... 216 Ont. Nurses’ Assn............ 206 . Part-time Work/Workers
. . N Meadowridge School ......... 197 .
Paging Simon Fraser University. ... 217 Parental Allenatl Barbara Jaworski............ 193
Cdn Call Management Assn World Health Organization ..... 226 aren a Iena fon Partners in Protection (PIP)
CAM-X) v 162 . Marilyn Barnicke Belleghem, o ’
( Paper Recycling MEd. .. .. 153  Livingston International ... ... 196
Pain N o (see Recyclmg/.Paper) Parenting Partnership
(see also Back Pain; Chronic Pain  Papua New Guinea Brock Universit 155  Hearts Introduction Service. ... 188
Treatment; Headaches; Migraines; Embassy Row 184 rock University ... Soci .
Neck Pain; Pelvic Pain) .~ Ann Douglas, Author. ......... 182 ociety of Energy Professionals 218
Accenton Feet. .. ... .. .. 14g Parades Family Service Toronto. .. ... .. 185  SpeakersGold.............. 219
Acupuncture Foundation of Cda 148~ WaTAMPS...ovennnn 224 7zuchter, Joshua. ............. 228 Partnership Agreements
Sutherland-Chan Clinic . . . .. .. 200 Paraguay Parenting Publications & Bennett Jones LLP .......... 153
Pain Control Embas;y BOW ------ RERCEEEEE 184 Resources Passenger Protection
Eli Bay's Relaxation Response Orgtar:lzatlon of American oo 0 Dougles, Author........... 182 Air Canada Pilots Association. . 150
Institute . ................. 184 ales........ o Parents Assn of Cdn Travel Agencies .. 151
Marci Lall .................. 195 Paralegal Education Cdn Safe School Network. . ... 171 Passenger Trains
Pain Management Centennial College............ 176 Ann Douglas, Author. . . .. ... 182 Cdn Urban Transit Assn ... ... 174
Cdn Athletic Therapists Assn .. 161 Durham College ... 182 Parents’ Rights Passenger Transportation
Gabryl, Dr. PatriciaN.D. ...... 187 Ricketts, Harris LLP .......... 214 Assn of Cdn Travel Agencies .. 151



Passion

Sources

Pension Funds Industry / 105

Cdn Urban Transit Assn ... ... 174

Transport 2000 Cda. ......... 222
Passion

Hearts Introduction Service.... 188

SusanMcCord . ............. 197
Passports

Organization of Eastern
Caribbean States ..........

Past-Life Regression

Papadakis, Debbie. . ......... 209
Pastoral Care
Christian Reformed Church in
North America. ............ 178
Lutheran Church Canada . .... 196
Pastoral Counselling
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. . ... .... 204
Pastoral Education
Lutheran Church Canada . .... 196
Pastoral Projects
Catholic Missions in Canada... 176

Pontifical Mission Societies. ... 210
Pastoral Studies

Lutheran Church Canada ... ... 196
Patent Agents

Bennett Jones LLP........... 153
Patent Information

Bennett Jones LLP........... 153
Patent Infringement

Bennett Jones LLP........... 153

Goodmans LLP .............
Patent Law

Bennett Jones LLP...........

Goodmans LLP .............
Patented Medicine Prices
Review

Patented Medicine Prices

Review Board............. 210
Paternity Leave
(see Maternity/Paternity Leave)
Patient Advocacy
Brain Tumour Foundation of
Cda.........covvvininne 155
Cancer Advocacy Coalition of
Canada.................. 175
VONCanada ............... 224
Patient-Centred Care
VONCanada ............... 224

Patient Education
Brain Tumour Foundation of

Cda........ooovviiniinn 155
CdnLungAssn.............. 169
Kidney Foundation of Cda. . ... 194
Multiple Sclerosis Society of

Cda..........ooovivnnin 199

Tourette Syndrome Fdn of Cda. 222

Patient & Family Counselling
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists......... 204
Patient Health
Records/Electronic
Canada Health Infoway .. ..... 156
Patient Information
Brain Tumour Foundation of

Cda ..o 155
Canada Health Infoway ... .... 156
Cdn Dermatology Assn ....... 165
Cancer Advocacy Coalition of

Canada .................. 175

Patient Safety
College of Respiratory

Therapists of Ontario ... .... 179
Registered Nurses’ Assn of Ont 213
VONCanada................ 224
World Health Organization. . . . . 226

Patient Support
Brain Tumour Foundation of

Cda .....ooovvvviienn, 155
Cancer Advocacy Coalition of

Canada .................. 175

Patients’ Rights
BC Nurses Union ............ 153
Brain Tumour Foundation of
Cda .....ooovvviien 155

College of Nurses of Ont.. ... ... 179

Hospital Employees’ Union .... 189

Registered Nurses’ Assn of Ont 213
Patio Doors

(see Doors)
Pawnbrokers Act

Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152

Pay Equity

Cdn Fed of University Women. . 166

Cdn Union of Public Employees 173

Hospital Employees’ Union . ... 189

Ont. Nurses’ Assn............ 206

Public Service Alliance of Cda. . 212
Pay Equity Consultants

AON Consulting ............. 147
Pay Equity Implementation

AON Consulting ............. 147
Pay Equity Law

BC Human Rights Coalition . ... 152
Payments Systems

CdnBankers Assn ........... 162
Payroll Compliance

Ceridian Canada Ltd.......... 177
Payroll Deductions

Ceridian Canada Ltd. . ........ 177
Payroll Products

Ceridian Canada Ltd. . ........ 177
Payroll Services

Ceridian Canada Ltd.......... 177

Drake International........... 182

Payroll Taxes

Ceridian Canada Ltd. ......... 177
Payrolls

Ceridian Canada Ltd. ......... 177
PCP

Cdn Centre on Substance

Abuse.................... 163

Peace

Cdn Fed of University Women .. 166

Citizens for Public Justice. .. ... 179

Mackenzie Institute . .......... 196

OxfamCda ................. 209

Project Ploughshares .......... 211

Zatoun ... 228

Zwicker, Barrie .............. 228

Peace Operations
Pearson Peacekeeping Centre. . 210

Peace & Reconciliation Efforts

Zatoun ... 228
Peace Research

Project Ploughshares ......... 211
Peace Studies

Brandon University ........... 155

University of Waterloo. ... ..... 224

Peacebuilding
Allan Bonner Communications

Management .............. 154
Pearson Peacekeeping Centre. . 210
Project Ploughshares ......... 211
Zatoun ... 228

Peaceful Uses of Outer Space
Project Ploughshares ......... 211

Peacekeeping
Pearson Peacekeeping Centre. . 210

Project Ploughshares ......... 211
Peacekeeping in Africa
African Union................ 149

Pearson Peacekeeping Centre. . 210

Peak Oil
Randy Park- Author & Speaker
- Thinking for Results . ...... 209
Peak Performance
Eli Bay’s Relaxation Response
Institute. . ................. 184
MarciLall................... 195
Colette Robicheau -
Organizing Consultant &

Coach............coiitt. 214
Zuchter, Joshua. ............. 228
Pediatrics
(see Paediatrics)
Pedophilia
Kidproof Canada.............. 194

Peer Counselling

Ont. Assn of Consultants,
Counsellors, Psychometrists

& Psychotherapists .. ....... 204
Peer Mediation
ADR Institute of Canada....... 147

Allan Bonner Communications

Management.............. 154
Cdn Safe School Network.. . . .. 171
Peer Support Groups
Kidney Foundation of Cda. . . .. 194
Mood Disorders Assn of
Ontario .................. 199
Peerage
Ont. Genealogical Society. . . .. 205
Peltier, Leonard
National Union of Public &
General Employees . ....... 201
Penal System
St. Leonard’s Society of Cda .. 216

Penitentiaries

(see Correctional Institutions)
Pension & Benefit
Plans/Jointly-Trusteed

United Senior Citizens of Ont . .

Pension Benefits
AON Consulting.............

Assn of Cdn Pension
Management..............

Eckler.....................

Predictable Futures --
Business Family Centre. . ...

United Senior Citizens of Ont . .
Pension Communications
Assn of Cdn Pension

Pension Consulting

AON Consulting............. 147
Assn of Cdn Pension
Management.............. 151
Eckler..................... 183
Pension Fund Investments
Assn of Cdn Pension
Management.............. 151
Cdn Institute of Actuaries . .. .. 168
Eckler..................... 183
Mawer Investment Mgmt. .. ... 197

Pension Fund Marketing

Assn of Cdn Pension
Management.............. 151

Mawer Investment Mgmt. ... ..
Pension Funds/Asset &
Liability Management

Assn of Cdn Pension
Management.............. 151

Chubb Insurance . ........... 179
Pension Funds/Asset
Management

Assn of Cdn Pension

Management.............. 151

Mawer Investment Mgmt. .. ... 197

Towers Perrin. .............. 222

Pension Funds Industry
Assn of Cdn Pension

Management.............. 151

Mawer Investment Mgmt. .. ...



106 / Pension Issues

Sources

Personal Tax Planning

Pension Issues
Assn of Cdn Pension

Management.............. 151
United Senior Citizens of Ont .. 223
Pension Legislation
Assn of Cdn Pension
Management.............. 151
Eckler ..................... 183
Towers Perrin. .............. 222
Pension Litigation
Assn of Cdn Pension
Management.............. 151
Pension Planning
AON Consulting............. 147
Assn of Cdn Pension
Management.............. 151
Eckler ..................... 183

Pension Plans
Assn of Cdn Pension

Management.............. 151
Assn of Municipal Managers

Clerks & Treasurers of Ont .. 152

Pension Reform

Assn of Cdn Pension

Management.............. 151
Cdn Institute of Actuaries .. ... 168
Intl Assn of Machinists &

Aerospace Workers . ....... 191
Public Service Alliance of Cda . 212

Towers Perrin. ..............
United Senior Citizens of Ont . .

Pension Software
Assn of Cdn Pension
Management..............
Pension Surpluses
Assn of Cdn Pension
Management..............
Pension
Surpluses/Distribution
Assn of Cdn Pension
Management..............
Pension Taxation
Assn of Cdn Pension

Management.............. 151
Pension Technology
Eckler..................... 183
Pensions

Cdn Union of Public Employees 173
WorldBank. ................ 226

Pensions & Benefits Law
Assn of Cdn Pension
Management.............. 151
CdnBarAssn...............
GoodmansLLP .............
Ont. Bar Association .........
Towers Perrin. ..............

Pensions & Management

AON Consulting............. 147
Assn of Cdn Pension
Management.............. 151
Cdn Institute of Actuaries .. ... 168
Towers Perrin. .............. 222

Pensions/Pension Plans
(see also Registered Retirement
Savings Plans)
Assn of Cdn Pension
Management..............
Cdn Institute of Actuaries. .. ... 168
Cdn Union of Public Employees 173

Eckler ...l 183
Mawer Investment Mgmt ...... 197
National Union of Public &

General Employees ........ 201
PricewaterhouseCoopers. . .. .. 211

Society of Energy Professionals 218
Towers Perrin............... 222

Pensions/Policy Analysis
Assn of Cdn Pension

Management.............. 151
Pensions/Statistics
Assn of Cdn Pension
Management.............. 151
Pensions/Veterans
Royal Cdn Legion............ 214
WarAmps.................. 224
People Strategy
International Image Institute
InCo.oovov i 192
Personal Impact International .. 210
Nickolette Reid . ............. 213
People with Special Needs
iPower Train................ 193
Performance Anxiety
Papadakis, Debbie . .......... 209
Performance Appraisals
AON Consulting ............. 147
Drake International. .......... 182
Performance Art
Ont. College of Art & Design ... 205
Performance Consultants
AON Consulting ............. 147
Performance Improvement
Cdn Assn of Professional
Speakers................. 160
Certified Management
Accountants. .............. 177
PricewaterhouseCoopers. . .. .. 21
SolutionsinMind ............ 219
Adam Strimaitis ............. 220
Success Strategies. .......... 220
Woodruff, Dianne ............ 226
Performance Management
AON Consulting ............. 147
Towers Perrin............... 222
JudiWalsh ................. 224
Performance Measurement
IPMA-Canada.............. 193
Performing Arts
(see also Arts Funding; Arts
Organizations; Dance; Music;
Theatre/Drama)
Brock University ............. 155
Fenton,Don ................ 185

Professional Assn of Canadian

Theatres.................. 211
Performing Arts Management
Wilfrid Laurier University. . ... .. 225

Performing/Fear of
(see Fear of Performing)
Perimenopause
Mood Disorders Assn of
Ontario................... 199
Periodical Consultants
(see Magazine Consultants)

Periodicals

Media Names & Numbers. .. . .. 198
Periodontics

Cdn Academy of

Periodontology. ............ 158

Cdn Dental Hygienists’ Assn ... 165
Personal Bankruptcy

Soberman LLP, Chartered

Accountants............... 217

Personal Care

Nickolette Reid .............. 213
Personal Change

Marilyn Barnicke Belleghem,

MEd. ... 153
Diane Craig ................. 181
International Image Institute

InC..ovvvvi 192
Kathleen Meadows . .......... 198
Personal Impact International. . . 210
Nickolette Reid .............. 213
Adam Strimaitis.............. 220

Personal Charitable
Donations
Cdn Council of Christian

Charities.................. 164

Cdn Wildlife Fed ............. 175

Kidney Foundation of Cda ... ... 194
Personal Coaching

Can-Fit-Pro ................. 156
MarciLall................... 195
Personal Development
DianeCraig................. 181
DaleCurd................... 181
Anne Day -- Company of
Women................... 182
Hearts Introduction Service . ... 188
iPower Train ................ 193
International Image Institute
INC..ovv 192
Personal Impact International. .. 210
Dorothy Ratusny ............. 212
Nickolette Reid .............. 213
Zuchter, Joshua. ............. 228
Personal Effectiveness
Zuchter, Joshua. ............. 228

Personal Empowerment
(see Empowerment; Women’s
Issues/Personal Empowerment)
Personal Finance
Abboud, Robert.............. 148

Assn of Cdn Pension
Management..............
Canada Deposit Insurance
Corp v
Trevor Franklin..............
Personal Financial
Counselling
Abboud, Robert .............
Debt Freedom Canada
Financial Services .........
Personal Financial
Management
Abboud, Robert .............
Debt Freedom Canada
Financial Services .........
Personal Financial Planning
Abboud, Robert .............
Trevor Franklin..............

Personal Financial Services
Abboud, Robert .............

Personal Grooming
Diane Craig ................

International Image Institute
Inc. ...

Personal Impact International . .

Personal Growth
Marilyn Barnicke Belleghem,

DaleCurd..................
Dorothy Ratusny ............
Zuchter, Joshua.............

Personal Information
Privacy Commissioner. ... .. ...
Personal Information
Protection and Electronic
Documents Act/Federal
Privacy Commissioner. .. .. ...

Personal Motivation
International Image Institute
InC. oo

Nickolette Reid. .............

Personal Productivity
Zuchter, Joshua.............

Personal Safety

ARETE safety and protection
NC. o

Kidproof Canada ............

Personal Support Services

Neighbourhood Link Support
Services .. ...

Saint Elizabeth Health Care . ..
VONCanada ...............

Personal Support Workers
Centennial College ..........
Durham College.............

Personal Tax Planning
Abboud, Robert .............

Certified General Accountants
ofOnt ........ooiiil

Soberman LLP, Chartered
Accountants ..............

192
210

192



Personal Trainers

Sources

Physical Fitness / 107

Personal Trainers
iPower Train................
Personal Wealth Management
Services
Abboud, Robert .............
Mawer Investment Mgmt. .. ...
Soberman LLP, Chartered

Accountants .............. 217
Personality
International Image Institute
InC. oo 192
Nickolette Reid.............. 213
Personality Disorders
Cdn Psychiatric Assn. ........ 171
Dorothy Ratusny ............ 212
Personality Profiling
Drake International .......... 182
Solutions inMind . ........... 219
Personnel Management
Drake International .......... 182
Personnel Motivation
Drake International .......... 182
Personnel/Permanent
Drake International .......... 182
Personnel Placement
Drake International .......... 182

Personnel Recruitment
Drake International

Personnel Selection

Drake International .......... 182
IPMA - Canada.............. 193
Personnel/Temporary

(see Temporary Help Services)
Personnel Training

IPMA - Canada.............. 193
Persuasion
Solutions inMind ............ 219

Success Strategies .......... 220

Peru
Embassy Row ..............
Organization of American

184

States ...t 208
OxfamCda................. 209
Pest Management
Fur-Bearer Defenders . .. .. ... 186
Simon Fraser University ... ... 217
Pesticide Safety
Sask. Institute of Applied
Science & Technology. .. ... 216

Pesticides
(see also Insecticides)
Organic Trade Association . ... 208
World Health Organization . ... 226
World Wildlife Fund Cda . ... ... 227

Pesticides/Overuse

Simon Fraser University ... ... 217
Pet Care
Cdn Veterinary Medical Assn .. 174

Pet Foods

Cdn Veterinary Medical Assn .. 174
Pet Overpopulation

Animal Alliance of Cda. ....... 150

Animal Defence League of Cda. 151

Pet Ownership
Cdn Veterinary Medical Assn ..
PET/CT Scanners (Positron
emission & computerized
tomography)
Ont. Assn of Medical Radiation
Technologists ............. 204
Petroleum
SNC-Lavalin Group Inc. ... .. .. 216
Wildeboer Dellelce LLP ......... 225
Petroleum Engineering
Technology
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Petroleum Exploration &
Production
(see Oil & Gas)

Pets
Cdn Veterinary Medical Assn . .

Pharmacare
Bayshore Home Health .. ... ..

Pharmaceutical Information
Consumer Health Products
Canada ..................
Pharmaceutical Patents
GoodmansLLP..............

Pharmaceutical Research
ART Advanced Research
Technologies..............
Cdn AIDS Treatment
Information Exchange. ... ...
Pharmaceutical Support
Services
Bayshore Home Health ... ....

Pharmaceuticals

Cdn AIDS Treatment
Information Exchange. ... ...

Consumer Health Products
Canada ..................

Goodmans LLP..............

Patented Medicine Prices
Review Board ............. 210

SNC-Lavalin Group Inc.. ... ..

World Health Organization. . . . . 226
Pharmaceuticals/Economics

Consumer Health Products

174

174

Canada .................. 180
Patented Medicine Prices
Review Board ............. 210
Pharmaceuticals Industry
Consumer Health Products
Canada .................. 180
Patented Medicine Prices
Review Board ............. 210

Pharmaceuticals/Psychiatric
lliness
(see Psychiatric Medication)

Pharmacies

Alberta College of Pharmacists . 150
Pharmacists

Alberta College of Pharmacists . 150
Pharmacology

Centennial College .. ......... 176
Pharmacy

Alberta College of Pharmacists . 150

Pharmacy Networking
Canada Health Infoway. . ...... 156
Pharmacy Practice
Alberta College of Pharmacists .
Pharmacy Services
Bayshore Home Health. .. .. ... 153
Pharmacy Studies
Memorial University of Nfld . ... 198
Pharmacy
Technicians/Training
Centennial College ........... 176
Philanthropic Organizations
(see Fundraising headings;
Volunteer-Voluntary headings;
Non-Profit headings; and specific
areas of interest)
Philanthropy
(see also Corporate Philanthropy)
Aga Khan Foundation Cda.... ... 149

150

Cdn AIDS Treatment
Information Exchange.. .. ... 158
Cdn Assn of Gift Planners .. ... 159
Philippines
Embassy Row ............... 184
Philosophy
Christian Science Committee
on Publication for Cda. ... ... 178
Memorial University of Nfld . ... 198
Simon Fraser University . ... ... 217
Université de Moncton . ....... 223
University of Waterloo. ... ..... 224
University of Winnipeg ........ 224
Phone

(see Telephone)
Phosphate Fertilizers

(see Fertilizers)
Photo Lab Management

Sask. Institute of Applied

Science & Technology. . .. ... 216

Photocopiers/Laser

(see Laser Photocopiers)
Photographers

Fame & Fortune
Photographic Artifacts

National Museum of Science &
Technology and Canada
Agriculture Museum

Photographic Equipment
National Museum of Science &
Technology and Canada
Agriculture Museum. .. .. ...
Photographs
National Archives of the United
States...................
Photography
Fame & Fortune.............

Loyalist College of Applied Arts
& Technology . ............

Ont. College of Art & Design. . .
Sask. Institute of Applied
Science & Technology. ... ..
Photography Archives
National Archives of the United
States ...............o.l
Photography/In-Water
(see In-Water Photography)
Photography Publications
(see Publications/Photography)
Photography/Publishing
(see Publishing/Photographic)
Photojournalism
Fame & Fortune.............
Loyalist College of Applied Arts
& Technology . ............
Photorejuvenation
Adamson Associates Cosmetic
Facial Surgery ............
Photosynthesis
Brock University.............
Physical Activity
(see also Fitness)
Cdn Athletic Therapists Assn . .

Ont. Physical & Health
Education Assn

ParticipACTION .. ...........
Physical Disabilities
Cdn Assn of the Deaf ........

Multiple Sclerosis Society of
Cda.......oovvvvvivnnn.

Sutherland-Chan Clinic . . ... ..
WarAmps. ...........cooee

Physical Education
Brandon University ..........
Brock University.............
MarciLall ..................
Memorial University of Nfld. . . .
Ont. Physical & Health
Education Assn

ParticipACTION . ............
Université de Moncton. .......
University of Winnipeg. .. .....

Physical Fitness
Brock University. ............
Can-Fit-Pro.................
iPower Train................
MarciLall ..................




108 / Physical Rehabilitation Sources Political Advocacy
Physical Rehabilitation Pigeon-Toed Cdn Museum of Nature. ... 170 Podcasting
(see Physiotherapy; Rehabilitation; AccentonFeet.............. 148 Plantar Fasciitis Susan McCord.............. 197
Vocational Rehabilitation) Cdn Podiatric Medical Assn.... 170 AccentonFeet .............. 148  Social Media Group.......... 218
Physical Science Pilot Training Cdn Podiatric Medical Assn ... 170  Podiatry/Podiatrists
National Museum of Science & Centennial College.. .......... 176  Plantar Warts Accenton Feet.............. 148
Xzsif;r;ﬁfr%ymgeﬁﬁqnada 157 Pilotage Authorities AccentonFeet .............. 148  Cdn Podiatric Medical Assn ... 170
University of Ontario Institute Air Canada Pilots Association .. 150  Cdn Podiatric Medical Assn ... 170  Poetry .
of Technology (UOIT). ...... 223 Pilots Plants Cda Council for the Arts ... .. 156
Physical Therapy Air Canad_a Pilots Association ... 150 University of Winnipeg ........ 224  Fame&Fortune............. 184
(see Physiotherapy) Sassk_. Instut;ti thAprl)“ed ’16 Plants & Indigenous People Poetry Awa!'ds
Physician Compensation  wolence & fechnoiogy ... Royal BC Museum ........... 214 (Ftda Cougcn forthe Arts ...... 156
Society of Rural Physicians of PipeBands Plastic Component Standards ame & Fortune............... 184
Cda ..., 218 Simon Fraser University....... 217 CSAGIOUP ... 156 Poets
Physician Shortages Pipelines S Plastic & Reconstructive Fame & Fortune............. 184
Royal College of Physicians & (see also Gas Pipelines; Oil Surgery Poison Control
SUrgeons. .........ooi... 215 Pipelines) Cdn Academy of Facial Plastic World Health Organization .... 226
Physicians CSAGroup................. 156 & Reconstructive Surgery ... 158 pojand
Royal College of Physicians & Placement Seryices Carman, Dr. Wayne ... 176 EmbassyRow .............. 184
Sl..lrgeons. SRR RREREITITNe, 215 Dfake International........... 182 Plastic Surgery Polar Bears
Society of Rural Physicians of Plain Language/Doublespeak Adamson Associates Cosmetic Canadian Marine Environment
Cda.........ooviiin 218 Simon Fraser University. . . .. .. 217 Facial Surgery ............. 148 Protection Society . ........ 169
Physics , Planetary Astronomy C(i; RA caderny of Fagal Plastic 155 Polar Science & Technology
National Museum of Science & Institute of Space & econstructive Surgery.... 158 © o0 :
. X - United Nations
Technology and Canada Al heric Studi 191 Cdn Society for Aesthetic . s
! tmospheric Studies. .. .. ... . . Educational, Scientific and
Agriculture Museum. . ...... 157 Planetarv Sci (Cosmetic) Plastic Surgery ... 172 Cultural Organization 293
Memorial University of Nfld. ... 198 Iante't atry ; glence& Carman, Dr. Wayne .......... 176 poice
Natural Sciences and netlte of Space & Plastics
e Atmospheric Studies. ... .... 191 i
Engineering Research p. . Ont. College of Art & Design . .. 205 Ml_Chael C. Ch.ettleburgh """ 178
Council (NSERC) ........... 201 Planned Giving Plastics Recvell Police Education
UNESCO - United Nations Cdn Assn of Gift Planners .. . ... 159 "'as ";f’ e‘l’,yc Lr;g ) Loyalist College of Applied Arts
Educational, Scientific and Cdn Council of Christian (see Recycling/Plastics) & Technology ............. 196
(I)ultura’l Organization. ...... 223 Ch§r|t|es S 164 Play Therapy Police-Social Work Teams
Un!vers!te de Monc,:ton. SRR 223 Pontifical Mission Societies . ... 210 Ont. Assn of Consultants, . Wilrid Laurier University . . .. . . 205
University of Ontario Institute Sask. Institute of Applied Counsellors, Psychometrists . -
of Technology (UOIT)......... 223 Science & Technology ... .. 216 & Psychotherapists ... 204  Police Tr?mmg
University of Waterloo ... .. ... 224 Planners/Planning Playground Equipment Safety Centennial College .......... 176
University of Winnipeg. ......... 224 (see specific headings such as CSAGroup ......ovvvnnnn. 156 Eurham (;OHEQT(‘ e C """ ;?2
Physiology Regional Planning; Resource Playgrounds t?a.rson eacekeeping Centre. 210
Brandon University........... 155 Planning; Site Planning, Social Ont. Assn of Landscape Policing
Cdn Athletic Therapists Assn .. 161 Planning; Urban & Rural Planning) Architects . . .. oo oo 204  Simon Fraser University ... ... 217
Natural Sciences and Planning & Zoning Law Plays Policy Development
Engineering Research Goodmans LLP.............. 187 Fame & Fortune .. ........... 184  National Anti-Racism Council
Council (NSERC) . ......... 201 i fCanada................ 2
. ( ) WeirFoulds LLP ............. 225 playwrights i 0 Cangda : 288
PI;ysmthtterap'! dation of Cda. 148 Plant Breeders Rights Fame & Fortune ............. 184 P IL.Jgen: scapc; B
cupuncture rFounadation oi a Intl Deve|opmem Research . . . OliCy Researc
St. Joseph’s Health Centre .... 216 Centre ....ooovvviiinn. 192 f\lsas)?;vt:ggislﬁnanmal Cdn Institute of Resources Law 169
TorontoRehab.............. 221 Plant Closures Friends of Cdn Broadcasting. .. 186
. . Fame & Fortune ............. 184
Physiotherapy Assistants Loyalist College of Applied Arts Plumbi Hansen Professor Randall ... 187
Centennial College. .......... 176 & Technology ............. 196 [l)"mh mgC I 182 National Anti-Racism Council
tham College .............
Piano Plant Communities u : g .of Canad:a ................ 200
National Music Museum . . . . .. 200  Nature Conservancy of Canada 201 I\Plll:t:]:::sg Products & Policy Studies
. - i acinni University of Ontario Institute
Picture A.rchl.VIng & Plant Decommlsglqnlng CSAGroUp «..ovvvevennnn 156 of Technology (UOIT) ....... 223
Communication Systems (see Decommissioning) . )
PACS . Pluralism Polio
( ) Plant Genetics Citizens for Public Justice. . . ... 179 World Health Organization . ... 226
Canada Health Infoway ... 156 Wilfrid Laurier University .. ... 225 ) X
Ont. Assn of Medical Radiation Plant Medicines PMS Polio Vaccines
Technologists . ............ 204 " (see Premenstrual Stress) World Health Organization . ... 226
. _ Gabryl, Dr. Patricia N.D. ...... 187 .
Pig Production Plant Protection Pneumonia Polishes
Animal Defence League of Cda 151 Can Food Inspection Agenc 167 CdnlungAssn.............. 169 (see Waxes & Polishes)
Cdn Coalition for Farm Animals 164 ocnsp geney: .- World Health Organization .. ... 226 political Advocacy
Ont. Farm Animal Council.... 205 Plant Sciences Citizens for Public Justice . ... 179

Brock University . ............ 155



Political Correctness
Sources
Daily Bread Food B: i
o 1 verty & Health /
Political Correctness 82 Han§en Professor Randall. . ... 187 =
Connexions Pa’\rlllamemary Names & ' PostNatal Care Post-S
exions ................ 180 umbers . VON ost-secon
Radical D|gressions __________ 212 Politic &I’S """"""" 209 P Canada................ 224 (see Emplod;ry Employment
Political Donations Han s & Religion ?Ast-ParItum Depression Post-S e ostSecondin)
CorpWatch sen Professor Randall. .. .. 187 ood Disorders Assn of econdary Students
oW g0 Pollination x ontario............ Can Fed of Students .
itical Economy Bees for D Post-Secondary Education 9 postSecondary 166
Brandon University. . . 1 P . evelopment ... 153 (see also A ary Education Students/E 4
A 55 ZI.ISIP olling Commusitydgg”Educangn; Colleges;  Cdn Fed Ofn;r:lzvment Issues
So imon Fraser University. nity Colleges; Contining IS 16
P |-u.rces ................... 019 Wilfrid Laurier Universit}; """" 217 I;;ofessmna/ Education; Universities) Post-Traumatic Stress 6
0 |tl§al Ideas in Canada Polltlon 2 CS‘:ZIIOef Gan Gommunity Pisorder
Pa"rllﬁnn;;ir:tsa’y Names & (see also Air Pollution; Assn ofgjilversn ' 'g """"" ! hB/le”W000| Health Services ... 153
NUMDErS............... 009  Electromagnetic Poll L e College o8 ood Disoders Assnof
Political Lobbying Pollution; TransboLlngZ(:;,Pglf/ﬁc.e Brandog Jn(l)\]: Cd-a """""""" 152 Ontario ................ 199
(see Lobbying/Lobby Groups) Water Pollution) utior; Cdn Assn of UerlSIty Lo 155 D-OrOthy Ratusny .......... 212
Political Pal‘liCipation Cdn Lung Assn......... 169 Teachers niversity Simon Fraser University ‘‘‘‘‘‘ 217
Oxtam Cda. . o 00 gi_sheries & Oceans Canada . 185 00" Councll on Learning . ... hd Post War Reconstucton
PI(;|ItIFa| Parties Tlr::sn Fraser University. ... ... 217 Cdn Fed of Students. . .. ‘ 122 Pearson Peacekeeping Centre. 210
arliamentary Names & " pgrt 2000Cda.......... 222 UNESCO - United Nations : Postal Systems
Numbers 200 niversity of Waterloo ... . .. .. 24 Educational, Scientific and Wilfrid Laurier Universit
Political Prisoners B Pollution Control U Cultural Organization. ... ooy NorldBank....... o 2;5
Amnesty International, Cn Non-Smokers’ Rights Assn .. .. 203 n(;\fn%rslty of Ontario Institute Potash Fertilizers 6
Section ... 150 Pollution Credits o Univeres?thnofl%sy wom....... 203  (see Fertiizers)
e o H . O [ i
P%Iltlcgl Representation Radical Digressions ... . . oo World Ba):]k innipeg ........ 204 Potlatch
anadian Marine Envi oo S B o Secondary 26 Ro
Protection Societ;wmnment l\/lawerII:unds postSecondary P ooy o
Political R B e 169 nvestment Mgmt . ... .. 17 Education/Funding oultry Industry
epression Popular Cultur As i Can Coalt i
o G4 opuler O re én of Cdn Community on for Farm Animals 164
Thesty Intemations O amog nl\llersny ............. 15 A °”ef995. ------------------ 151 P‘:\u!"y/ Poultry Products
Political Rights/Government n Dougias, Author ... vy onof Universiies & nimal Defence League of Cda
Employe ghts/Government University of Winnipeg.. .. ... 2 Colleges of Cda............ 152 Ont. Farm Animal Counci o
P Ve Population Health * Cdn Assn of Universl Povert e .
L.Jb|IC Service Alliance of Cda . 212 Simon Fraser S iversi Joachers .. y 16 CHFr :
P:||t|ca| Science World Bank niversity. ... o7 Cdn Fedof Studenis. ... 16; cusovso .. 199
ancen Profeses Bank . 226 Post-S o AR
Memorial Universrits 2??\18;:11 . 1g7 Population Issues Issuesewndary Education Can Fed of University Women }Zg
Simon Fraser Universily . ... ;51’3 Pwor'd Bank................. oo6  Assn of Cdn Communit gc:n Feed The Chdren . 166
University of Waterloo.... ... 224 ‘(’:rnography Colleges..... ! 151 Dlal'lzegS e el 1”9
e Yy TR s N i
Political Trends/Analysis dcr:]eﬁtsrzg of Sexual Assault AsénIOf R Fam);ly rse;d 'Foon oo, b
dslAnalysis OIS olleges rvice Toronto .
PBr.a.ndon L.Jnlversny ___________ 155 CoMeXons................. 161 can Asgn o?fucnﬂ,z P 152 Food Banks Canada T e
:lltlcal Violence SomenonS: e :1;13(5) Teachers rsity 1 Intl Development Research 186
ansen Professor Randall Porohvry Deposits/Svstems Cdn Fed of Students. . 61 Centre
. sor Randall...... 187 orphyry Deposi n Fed of Students. L
Mackenzie Institute . .. .. . o7 Greq Crow posits/Systems Can Union of Public Emplovees. 166 Loyalist College of Applied A e
Politics e 181 _ ublic Employees. 173 & Technolo plied Ars
Portable Cla = Simon Fraser Universit i Y eooerneen 196
Assn of Cdn Pension ont. Enali ssrooms Post-Se Voo 217 National Ant-Racism Council
Management . English Catholic econdary Education of Canada.....
.............. 151 Teachers’ Assn Marketmg Si e 200
Management 1 s 205 imon Fraser Universit
Parli rRandall. . ... 1g7 Portal for Jo i Assn of Cdn Communit United Nati Hiate 2
arliamentary Names & S urnalists Colleges ity ed Nations Human Rights
Numbars e » OUICES . .+ o oo st PostSecondary 151 Qouncn ------------- 223
Simon Fraser University . ... 213 Ports Edu(;a:-!condary university of Winnipeg. ... 224
e e 217 World Bank . s hoan (:?g{jﬂesearch Issues World Bank. ........... 296
wersiy of Winibeg.... 224 porugal n i ronmental
PoIIFICS & the Environment Portugal Colleges . .(‘Tommunny Boverty & Environmental
Animal Alliance of Cda .. 150 Embassy Row........... jgq esnol Unversites & ! ::9:: dtion
Ont. Water Works Assn. ... oy FOsitive Media Relations ' Colleges of Cda.. ... 15y Cilizens for Public Justie. ... 155
Politics/Federal & Provincial Sources.......... 219 CdTn Assin of University N ZatOUns A s
(see Federal/Provinci : Post-Emplovment Beneflts cachers -.............. 161 PovertylFamiles
cial Politics S’ mp|oymem Benefits | Cdn Fed of Students.. ... ... 161 oy 228
et ) Other Thon Pensionsnems PCdn Fed of Students. ......... 166 P%Vﬁ")é/Famnes
Canadian Marine Envi Cdn Institute of Actuari ost-Secondary Educati ally Bread Food Bank
: on  FoodBanksCanada ......... 182
Protection SOCiet;wronment 169 Eckler .. ... .. uares......... 168 Services n Food Banks Canada ......... 186
Co(z:allitiqn. For No Whales in. o PostModernism b CdTneASrS]n of Universiy P?/\"Ierty e
aptivity ... 179 Radical Digressions . . . . 21 Cdn :de;fss. """""""" 161 Wor:g Bank. ..o 226
...... 2 wdents. ... 166 orld Health Organization . ... 226




110/ Poverty Law

Sources

Prior Learning Assessments

Poverty Law
CdnBarAssn...............

Poverty Reduction

Cdn Co-operative Assn ... ... ... 164
Poverty Reduction Strategies
Daily Bread Food Bank . ... .. .. 182
North-South Institute .. ....... 203
WorldBank. . ............... 226
Poverty Statistics
Daily Bread Food Bank . ... .. 182
Power Engineering
Durham College............. 182
SNC-Lavalin Group Inc.. ... ... 216
Sask. Institute of Applied
Science & Technology ... ... 216
Power Generation
Strategic Insights Canada. .. .. 220
Power Producers
Strategic Insights Canada. . . .. 220
Power Walls
Cdn Council for Tobacco
Control .............c.... 164

Practical Nursing Programs
Centennial College. ..........
Sask. Institute of Applied

Science & Technology ... ... 216
University of Ontario Institute
of Technology (UOIT)....... 223

Practice Guidelines

College of Occupational
Therapists of Ontario . ... ...

College of Respiratory

Therapists of Ontario . ... .. 179
Ont. Professional Foresters
ASSN .ot 207

Prairie Ecosystems
Nature Conservancy of Canada 201

Prayer

Christian Reformed Church in
North America. ............

Christian Science Committee

on Publication forCda . .. ... 178
Christian & Missionary Alliance
inCanada................ 179

Pre-approved Mortgages
Centum Financial Group ... . ..
Debt Freedom Canada

Financial Services ......... 182

Precious Metals

GregCrowe ................ 181
Preferred Shares

Trevor Franklin.............. 186
Pregnancy

(see also Obstetrics)

Ann Douglas, Author ......... 182

IVFCANADA ............... 190
Sutherland-Chan Clinic ... .. ... 220
World Health Organization . ... 226
Pregnancy Counselling
Birthright. . .................

Pregnancy Loss

Ann Douglas, Author ......... 182
Pregnancy/Psychological
Issues

Ann Douglas, Author ......... 182

Dorothy Ratusny............. 212
Pregnancy/Substance Abuse

Cdn Centre on Substance

Abuse............... ... 163

Pregnancy & Work

BC Human Rights Coalition. ... 152

Ann Douglas, Author ......... 182

Rubin Thomlinson LLP........ 215
Preimplantation Genetic
Diagnosis

IVFCANADA ............... 190
Premenstrual Syndrome
(PMS)

Mood Disorders Assn of

Ontario. ............ooutn 199

Prenatal Care

Ann Douglas, Author ......... 182

Prenatal Education
VONCanada................ 224
Prenatal Screening
Cdn Down Syndrome Society .. 165

Community LivingOnt ........ 180

Prep Schools
(see Private Schools; University
Preparation)

Preschool Programs
Kumon Math & Reading

Centres ...........cooovn 195
Meadowridge School . ........ 197

Prescription Drug Safety
Alberta College of Pharmacists . 150

Prescription Drugs
(see Pharmaceuticals)

Prescription Drugs/Addiction
Bellwood Health Services . .. .. 153
Cdn Centre on Substance

Abuse.................... 163

Prescriptions
Alberta College of Pharmacists . 150

Presentation Skills
Allan Bonner Communications

Management.............. 154
Corporate Speech Consultants . 180
Diane Craig................. 181
International Image Institute

INC...ovvvii 192

Leading Communicators Inc.... 195
Personal Impact International .. 210
Nickolette Reid .............. 213
SpeakersGold . ............. 219

Preservation

Press Associations

Alberta Weekly Newspapers
Assn........ooiiiiin

Press Feeds

SOUMCeS .o ve e 219
Press Freedom

Fame & Fortune ............. 184

SOUrCES ..o 219
Press Photography

Fame & Fortune ............. 184
Press Release Databases

SOUMCES .. vvve v 219
Press Release Distribution

SOUMCES .. ovvvi e 219

Press Releases
Allan Bonner Communications

Management .............. 154
Fenton,Don................. 185
Media Names & Numbers. .. . .. 198
SOUrces .. ..vi i 219

Preventive Dentistry
Cdn Academy of
Periodontology............. 158

Preventive Education
Assn of Local Public Health
Agencies ................. 152
Centre for Suicide Prevention ..
Heart & Stroke Foundation of

Preventive Health Care
Acupuncture Foundation of Cda. 148
Assn of Local Public Health

Agencies ................. 152
Cdn Assn of Naturopathic

Doctors................... 160
Cdn Dental Hygienists’ Assn ... 165
Cdn Health Food Assn ........... 167
Eli Bay’s Relaxation Response

Institute. . ................. 184
Gabryl, Dr. Patricia N.D........ 187
Heart & Stroke Foundation of

Cda...................... 187
Holistic Cooking Academy of

Canada................... 189
Holistic Health Research

Foundation of Canada....... 189
Institute for Work & Health . . ... 191
MarciLall................... 195
Ont. Public Health Assn .. . .. .. 207
Registered Nurses’ Assn of Ont. 213
Sutherland-Chan Clinic. ....... 220
VONCanada................ 224
Woodruff, Dianne ............ 226

Preventive Medicine
Assn of Local Public Health
Agencies ................. 152
Cdn Assn for Clinical
Microbiology & Infectious

Diseases ................. 158
Cdn Health Food Assn .......... 167
Holistic Health Research

Foundation of Canada....... 189

Preventive Oncology
Cdn Cancer Society .......... 163

Cancer Advocacy Coalition of

Canada.................. 175
Preventive
Programs/Addictions
Cdn Centre on Substance
Abuse ...l 163
Preventive Programs/Crime
Michael C. Chettleburgh . ... .. 178
Pricing Information
Start Marketing Inc........... 219
Primary Education
Elementary Teachers’ Fed of
Ont ..o 184
Ont. Catholic School Trustees’
ASSN oo 205
Ont. English Catholic
Teachers’ Assn............ 205
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ... 223
Primary Health Care
Consumer Health Products
Canada.................. 180
Saint Elizabeth Health Care ... 216
VONCanada............... 224

World Health Organization . ... 226
Primary Health
Care/Developing Countries

World Health Organization .... 226

Primary Health Care Reform
Cdn Health Food Assn ... ...

Primary Sources

National Archives of the United
States ...................

Sources ...
Prince Edward Island
Government

Parliamentary Names &

Numbers.................

Prince Edward Island Politics
Parliamentary Names &

Numbers.................

Print & Media Industry

Printing
National Museum of Science &
Technology and Canada
Agriculture Museum. ........

Fame & Fortune.............
Sask. Institute of Applied
Science & Technology. .. ...
Printing Services
Sask. Institute of Applied
Science & Technology. ... ..
Printmaking
Ont. College of Art & Design. .. 205

Prior Learning Assessments

Centennial College .......... 176
Loyalist College of Applied Arts

& Technology . ............ 196
Sask. Institute of Applied

Science & Technology. .. ... 216



Prison Literacy

Sources

Professional Development / 111

Prison Literacy

Frontier College ............. 186
Prison Ministry
Lutheran Church Canada .. ... 196

Prison Reform

Cdn Fed of University Women . 166
Prisoner Advocacy

St. Leonard’s Society of Cda. .. 216
Prisoners

Cdn AIDS Treatment
Information Exchange 158

St. Leonard’s Society of Cda. .. 216
Prisoners & AIDS

Cdn AIDS Treatment

Information Exchange

Prisoners’ Education

Frontier College . ............
Prisoners of War

(see War Prisoners)
Prisoners’ Rehabilitation

St. Leonard’s Society of Cda. . .
Prisoners’ Rights

(see also Political Prisoners;
Release of Prisoners)

216

St. Leonard’s Society of Cda... 216
Prisons

Michael C. Chettleburgh ... ... 178

St. Leonard’s Society of Cda. .. 216
Privacy

Cdn Council of Christian

Charities . ................ 164

Connexions ................ 180

Eugene Oscapella ........... 209

Privacy Commissioner. .. .. ... 211
Privacy Act/Federal

Privacy Commissioner. .. .. ... 211
Privacy Act(s)

Privacy Commissioner. .. .. ... 211
Privacy Code

CSAGroup........covvvvnn. 156

Privacy Commissioners
Privacy Commissioner. .. .. ...
Privacy and Criminal Justice
Eugene Oscapella ...........
Privacy in the Workplace
BC Human Resources

Management Association. ... 152

Eugene Oscapella ........... 209
Privacy Law

Goodmans LLP ............. 187

Privacy Commissioner. . ... ... 211
Privacy Protection

Eugene Oscapella ........... 209

Privacy Commissioner. .. .. ... 211
Privacy &
Telecommunications

Privacy Commissioner. ... ... 211
Private Banking

KPMG.............cooveet 194

Private Clinics

Adamson Associates Cosmetic
Facial Surgery.............

Carman, Dr. Wayne ..........
Private Education
(see Education/Private)
Private Equity
Goodmans LLP..............
Private For-Profit Child
Care/Day Care
Assn of Day Care Operators of
Ontario (ADCO)............
Private Funding
Cdn Assn of Gift Planners .. . ..
Private Home Day Care
Assn of Day Care Operators of
Ontario (ADCO)............
Private Investigators
Durham College . ............
Private Land Stewardship
Ont. Professional Foresters

Private Nurses
Bayshore Home Health
Private Property Rights
(see Property Rights)
Private Public Partnerships
(P3s)
National Union of Public &
General Employees
Private Schools
(see also Independent Schools)

Cdn College of Naturopathic
Medicine

Meadowridge School .........
Private Schools/Accreditation
Meadowridge School . ........
Private Schools/Evaluation
Meadowridge School . ........
Private Schools/Standards
Meadowridge School . ........
Private Schools/Vocational
(see Vocational Schools/Private)
Private Sector/Developing
Countries
WorldBank.................
Private Woodlot Management
National Round Table on
Environment & Economy . ... 201
Privatization

Bennett Jones LLP........... 153
Brock University ............. 155
Cdn Fed of Students ......... 166

Cdn Union of Public Employees 173
Connexions. ............o... 180
CorpWatch
Friends of Cdn Broadcasting ... 186

Goodmans LLP.............. 187
Intl Assn of Machinists &
Aerospace Workers ........ 191

KPMG
National Union of Public &
General Employees. ........

Parliamentary Names &
Numbers..................

PricewaterhouseCoopers.. .. ...

Public Service Alliance of Cda. .

Society of Energy Professionals
Privatization in Education

Elementary Teachers’ Fed of
[

Ont. Secondary School
Teachers’ Fed .............

Pro Bono Law

WeirFoulds LLP. .............
Problem Gambling

Cdn Centre on Substance

Problem Solving
Weygman, Lorraine...........

Proceeds of Crime/Drugs
Cdn Centre on Substance

Lenny Hochberg - Hochberg,
MacGregor LL.B............
Process Operations
Sask. Institute of Applied
Science & Technology. . .. ...
Procrastination
Papadakis, Debbie ...........

Procurement
SNC-Lavalin Group Inc. ... .....

Product Design
Ont. College of Art & Design ...

Product Liability
Bennett Jones LLP ...........
Cdn Bar Assn

Product Safety
Cdn Food Inspection Agency . . .

Product Stewardship
Refreshments Cda

Product Tampering
Consumer Health Products
Canada...................
Product Testing
CSA Group

Production/Film & Video
(see Film Production; Video
Production)
Production & Operations
Management
CMC-Canada (Canadian
Association of Management
Consultants). ..............
Centennial College ...........
Durham College

Productivity
(see also Business Productivity;
Labour Productivity; Office
Productivity; White Collar
Productivity)

194  AON Consulting............. 147
Adam Strimaitis . ............ 220
201 Zuchter, Joshua............. 228
Productivity Improvement
209 .
211 Cdn Assn of Professional
Speakers................. 160
212 Drake International .......... 182
218 Dyrham College............. 182
Colette Robicheau -
Organizing Consultant &
184 Coach................... 214
Towers Perrin. .............. 222
207 Productivity/Maximizing
Colette Robicheau -
225 Organizing Consultant &
Coach................... 214
Products Liability
163 TorkinManes............... 221
Professional Associations
225 Cdn Assn of Professional
Immigration Consultants .... 160
Ont. Assn of Medical Radiation
163 Technologists .. ........... 204
Ont. Professional Foresters
188 ASSN oo 207
Professional Engineers Ont ... 211
Professional
o1g Certification/Professional
Standards
209 (seel/’\ccr'editation; Standards &
Certification)
Professional Conduct
216 College of Respiratory
Therapists of Ontario. . ... .. 179
205 DianeCraig ................ 181
International Image Institute
153 Inc. ..o 192
162 Ont. Professional Foresters
ASSN oo 207
Personal Impact International .. 210
167 Nickolette Reid. ............. 213
Professional Designations
213 BC Human Resources
Management Association ... 152
Cdn Assn of Medical Radiation
180 Technologists . ............ 160
Ont. Professional Foresters
156 ASSN ... 207
Professional Engineers Ont ... 211
Professional Development
Alberta Teachers’ Assn........ 150
BC Human Resources
Management Association ... 152
Cdn Assn of Professional
Speakers. ................ 160
155  Cdn Public Relations Society .. 171
176  Cdn Society of Immigration
182 Consultants............... 173
Cdn Veterinary Medical Assn .. 174
Certified Management
Accountants .............. 177
College of Occupational
Therapists of Ontario .. ... ... 179




112 / Professional Education Sources Psychology of Aging
Elementary Teachers’ Fed of SusanMcCord .............. 197 Property Management Provincial/Territorial
ont....ooooiiiin 184 Randy Park- Author & Speaker Century 21 Canada. .......... 176 Government
Fame & Fortune............. 184 - Thinking for Results ... .. .. 209 Property Rights Parliamentary Names &
IPMA - Canada. ............. 193 SpeakersGold .............. 219 Cdn Institute of Planners 168 Numbers................. 209
Loyalist College of Applied Arts Zuchter, Joshua ............. 228 oo Provincial/Territorial
& Technology . ............ 196 ; Property Tax )
Professional Sports A f Municioal M Governments-Access to
Ont. Assn of Medical Radiation Cdn Athletic Therapists ASsn. .. 161 ojorrs & Trancures of o Information
; p e Clerks & Treasurers of Ont. .. 152
Technolegists ... 204 i Parliamentary Names &
Ont. Engiish Catholi Professional Workshops Goodmans LLP.............. 187 Numb y 209
Teachers' Assh. . .......... 205  Cdn Assn of Professional Property Tax Assessment p 'um. OIS e
Cecile Peterkin. . ............ 210 Speakers................. 160 sen of Municipal Managers soriasis |
Colette Robicheau - Diane Craig................. 181 Clerks & Treasurers of Ont. .. 152 Acupuncture Foundation of Cda 148
Organizing Consultant & International Image Institute Town of Markham . . .. ... 197  Cdn Dermatology Assn........ 165
Coach................... 214 Inc.....ooooiii 192 Psychiatric Hospita|s
: Prospectors & Developers
Royal College of Physicians & Personal Impact Intemational ... 210 P Assn of P (see Hospitals/Psychiatric)
Surgeons. . ...t 215  Nickolette Reid.............. 213 ining Assn of Cda.......... 199 I -
i Prostate Cancer Psychiatric Medication
Zuchter, Joshua............. 228 Professionals Cdn C Societ 163  Alberta College of Pharmacists 150
Professional Education SOUICES . ..\ 219 N LANGEr SOCIEY - vvvvve Mood Disorders Assn of
Cdn Veterinary Medical Assn .. 174  Professors Prosthetics/Facial ontario ........o.oveeun... 199
Engineers Canada........... 184 SOUCES. . ..ooooeeee o1g  (see Facial Prosthetics) Psychiatry
Ont. Professional Foresters Proficiency Testing Prosthetics/Orthotics (see also Child Psychiatry; Forensic
ASSN 207" Ggn Assn for Laboratory War Amps ... 224 Psychiatry; Geriatric Psychiatry;
Professional Ethics Accreditation Inc. (CALA). ... 159 Prostitution Youth Psychiatry; and refer to
Cd(r; Soc:tetytof Immigration 73 Programming Software Cdcr; Assn of Sexual Assault " z%ic’;’g i’:ﬁi(:t ?iirf\)ssn .
ONSUNANIS. . ..o Sask. Institute of Applied ONES. ..o y """""
Certified General Accountants ; SIECCAN.........coevnnnn. 215 Mood Disorders Assn of
Science & Technology .. .... 216 .
ofOnt ..o 177 P ive News S Simon Fraser University . ...... 217 Ontario .................. 199
Engineers Canada........... 184 rrogressive News Sources St. Joseph's Health Centre . ... 216
Ont. Professional Foresters Straight Goods ... 20 Protected Areas Toronto Rehab 221
A. Prohibiti World Wildlife Fund Cda. . ... .. 227 T Ty
SSH. ........ SREREELEEREE 207 rol ioItion Protecting Confidential Psychiatry/History of
Professional Engineers Ont. ... 211 Michael C. Chettleburgh. ... ... 178 Sources 9 (see History of Psychiatry)
PrOfess(i:onal Image Prsol\llecclt_Flnlan(cilng | 1 Wikileaks ................... 225 Psychics
Diane Craig ................ 181 -Lavalin Group Inc.......... 216
: 9 _ p Protection of Animals Kathleen Meadows . ......... 198
Professional . Project - . (see Animal Protection) Psychoanalysis
Journals/Accounting Management/Administration . ] Cdn Assn of Psychoanalytic
Certified Management CMC-Canada (Canadian Protective Family Income Child Therapists........... 160
Accountants .............. 177 Association of Management DeFt?t Ffe(?dlosm Canada 1o Psychodrama
: o Consultants) .............. 155 inancial services . ...
Professional Liabilit ;
Insurance y Ont. Assn of Landscape Protestant Churches Bellwood Health Services . .. . 153
y . Architects. . ............... 204 Christian Science Committee Psychogeriatrics
Lawyers’ Professional . N :
Indemnity Company PricewaterhouseCoopers. . .. .. 211 on Publication for Cda. ... ... 178  Mood D!sorders Assn of
(LAWPRO) ..o\ 195  SNC-Lavalin Group Inc.. ... .. 216 Lutheran Church Canada...... 196 Ontario .................. 199
Professional Organizers Sask. Institute of Applied Provincial Budgets Ont. Assn of Non-Profit Homes
. Science & Technology . ... .. 216 i & Services for Seniors.. ... ... 204
Colette Robicheau - L Cdn Tax Foundation ... 173 saint Elizabeth Health Care ... 216
Organizing Consultant & Promiscuity Ont. Real Estate Assn......... 207 . T
Coach .......coovevn., 214 SusanMcCord .............. 197 provincial Crown Psychological Counselling
Professional Se"mg SIECCAN .................. 215 corporations (see Counselllng/Psychologlcal)
Centennial College. ... ....... 176 Promotions (see Crown Corporations/Provincial)  Psychology . N
Randall Craig -- Career and Cdn Public Relations Society. .. 171  provincial Offences Act (see aiso Child Psychology; Clinical
Work-Life Balance Expert ... 181 Propaganda Assn of Municipal Managers gs}/Chology, Military Psychology;
; rts Psychol
Start Marketing Inc. ... 219 Fenton,Don ................ 185 Clerks & Treasurers of Ont. .. 152 Blr);ndsonsL}J/ﬁivoeis‘(i}i;) 155
PrKOPf:ASGswnaI Services Firms 194 Mackenzie Institute. . ......... 196 Provincigl Parks o Memorial University of Nfid.... 198
S Property Assessment (see National/Provincial Parks) Natural Sciences and
Professional Speakers Assn of Municipal Managers Provincial Politics Engineering Research
Cdn Assn of Professional Clerks & Treasurers of Ont... 152 parliamentary Names & Council (NSERC)........... 201
Speakerg """"""""" 160 Property/Casualty Insurance Numbers.................. 209 Simon Fraser University . .. ... 217
Chris Chopik................ 178 Gdn Institute of Actuaries. .. ... 168  Provincial Taxation University of Waterloo........ 224
[E)IE'”; Cly”f::{- -I- e R -------- 181 Property Division Legislation Ur'livlersity qf Winrllipeg' ........ 224
Ilns?i);uste .e. axatlon esponse 194 Ricketts, Harris LLP .......... 214  (see Taxation Policy/Provincial) Wilfrid Laurier University . . . . .. 225
Steven Goldhar ... 17 Property on the Internet Provincial/Territorial Elections Psychology of Aging
Knecht Alan ............... 194 easyDNS................... 183 Parliamentary Names & (see Aging/Psychology of)
Marci L;II 195 Numbers. ................. 209



Psychology of Communication Sources Public Relations/Environment / 113
Psychology of Bellwood Health Services . .... 153 Public Finances Public Information/Access
Communication Public Accounting (see Government Finance; National (see Access to Public Information)
Wendy Moore-MacQueen .. ... 199 Soberman LLP, Chartered Debt; Public Debt) Public Information/Standards
SolutionsinMind ............ 219 Accountants. .............. 217 Public Goods Advertising Standards Canada. 149
Success Strategles. e 220  Public Accounts Straight Goods .............. 220 public Interest A dvocacy
Psychology of Religion Parliamentary Names & Public Health Fame & Fortune. . . . +........ 184
Kathleen Meadows .......... 198 N-umbers.. IRREEREEEE 209 Acupuncture Foundation of Cda. 148 Straight Goods.. .. ........... 220
Psychometric Testing Public Administration Assn of Local Public Health Public Nudity
Ont. Assn of Consultants Parliamentary Names & Agencies ................. 152 F )
, ed of Cdn Naturists ......... 185
Counsellors, Psychometrists Numbers ................. 209 Cdn Assn for Clinical . . ut
& Psychotherapists. . ......... 204 pyblic Affairs Microbiology & Infectious Pupllc Opinion Research
Solutions inMind............ 219 Allan Bonner Communications Diseases ................. 158 Friends of Cdn Broadcasting. . . 186
Success Strategies .......... 220 Management.............. 154  Cdn Assn of Medical Radiation Public Ownership
Psychopharmacology Public Affairs Counsel C(;rechnologmts """"""" 160 Parliamentary Names &
o n Council for Tobacco
Cdn Psychiatric Assn. ... 171 Allan Bonner Communications Control . o, b,;l'um:e;'s ----------------- 209
yRRERT ARSI e 2T AT DOTNGT LOIIUHILAEONS = Control ................... ublic Poli
Mood D!sorders Assn of Management.............. 154 Can Dental Hygienists’ Assn .. . 165 B OUcy ) 1
Ontario ............coo.... 199 public Affairs/Media Coverage Cdn Dermatology Assn. ... 165 ran onl niversity .......... 55
Psychosis Fenton, DON ... oo 185 . Cdn Institute of Planners. ... . .. 168
k : Cdn Sugar Institute. . ......... 173 ~4n Race Relations Fdn 171
M‘g)dt Disorders Assn of 199 Public Arbitration Cdn Union of Public Employees. 173 o o i e lovees 173
niario Lo ADR Institute of Canada .. .... 147 College of Nurses of Ont....... 179 Citizens for Public Justi(?e y 179
Psychosocial Treatments Public Broadcasting Heart & Stroke Foundation of Federation Metro Toronto
Mood Disorders Assn of Cdn Union of Public Employees 173 Cda..........ooiii 187 eTgr:ztr:(t)sq Aetrol ?ronto 185
! $S0C e
ONMario ..o 199 Friends of Can Broadcasting. .. 186  Hospital Employees’ Union. ... 189 Liends of Cdn Brljaz)::sting 186
Psychosomatic Public Debt Ont. Assn of Non-Profit Homes National Union of Public & o
Medicine/Psychiatry € & Services for Seniors. . .. ... 204 Gonoral Emplo e:s c 201
Cdn Psychiatric Assn......... 171 Wo'rld Bank. e 226 Ont. Nurses Assn............ 206 Neighbourhoog Liynk Support a
Psychosomatic Problems Public Educatloq Ont. Public Health Assn ... ... .. 207 Services . ... 202
Cdn Assn of Psychoanalytic Alberta Teachers' Assn .. ... 150 Ont. Water Works Assn ... 207 Ont. Assn of Non-Profit Homes
Child Therapists . . ... ..... 160 Asine%fcli_g:al Public Health 5 Registered Nurses’ Assn of Ont. 213 & Services for Seniors.. .. .. . 204
Psychotherapy ¢ dngCancer.S.(.x;i.ei """""" 163 Simon Fraser University ... 217 Eugene Oscapella........... 209
Cdn Assn of Psychoanalytic Gdn Dental Hai nyt ’ A ' n e 165 World Health Organization . . . .. 226 Parliamentary Names &
Child Therapists .. ......... 160 Cdn Psvehi tyg'z ISts'Assn . .. 171 Public Health Numbers................. 209
Mood Disorders Assn of 1 PSYCIIAC ASSN - ... Dentistry/Dental Hygiene Simon Fraser University ... 217
Ontaro .......oooveeennn. 199 ~ Cdn Race Relations Fdn ... 71 cdn Academy of Transport 2000 Cda. ......... 222
Cdn Union of Public Employees 173 !
Ont. Assn of Consultants, n Union ot Fublic Employees Periodontology. . ........... 158 public-Private Partnerships
Counselrs Psyhometiss - CancerAdvocacy Coalfonof . ublcHealh A ... 207 Gt s LLP ......... 15
sychotherapists......... 204 ~ Canada.................. . . . ,
Dorothy Ratusny ........... 212 Centre for Suicide Prevention .. 176 Public Health Emgrgencles Cdn Union of Public Employees 173
Elementary Teachers’ Fed of Cdn Food Inspection Agency ... 167  GoodmansLLP ............. 187
Pso)’ihzther?%// Boiy'?e""ed ont.. .o 184  World Health Organization .. . .. 226 PricewaterhouseCoopers .. ... 211
nt. Assn of Consultants, . i
Counsellors, Psychometrists Fur-Bearer Defenders SETEIS 186  Public Heglth Inspectors We'_rFOU|d§ P 225
& Psychotherapists. . . . . .. . . 204  Heart & Stroke Foundation of Ont. Public Health Assn ... ... .. 207 Public Radio
Psychotherapy/Clinical MC“qa| S | s S Sr f ... 187 public Health Nurses Friends of Cdn Broadcasting. .. 186
Supervision %éze clerosis Society o 199 BC Nurses Union. ............ 153 Public Relations
Ont. Assn of Consultants, Lo o Ont. Nurses’ Assn............ 206  Cdn Public Relations Society .. 171
Counsellors, Psychometrists OrX.s;)nathollc School Trustees 205 Ont. Public Health Assn .. ... .. 207  Centennial College .......... 176
& Psychotherapists. . ... 204 0t English Catholic Public Health Nutritionists Durham College............. 182
Psychotherapy/Ethics Teachers' Assn............ 205  Ont. Public Health Assn ....... 207  Fenton,Don................ 185
Ont. Assn of Consultants, - Ont. Secondary School Public Health Policy Loyalist College of Applied Arts
Counsellors, Psychometrists Teachers'Fed............. 207 Assn of Local Public Health & Technology ............. 196
& Psychotherapists. . ... 204 Ont, Water Works Assn . ... ... 207 AGENCIES ...\ 15 Sources ................... 219
Psychotherapy/Group Royal BC Museum ........... 214 Consumer Health Products Public Relations Auditing
Ont. Assn of Consultants, . Public Employees Canada................... 180  Cdn Public Relations Society .. 171
Counsellors, Psychometrists BC Nurses Union ............ 153  Ont. Public Health Assn ... 207 Public Relations Campaigns
& Psychotherapists. . ....... 204 Can Union of Public Emol 173 VON Canada 204 Sources 219
n Union of Public Employees 173 VYN banada................ UFCES vt
g:r‘ztztsherapylmfe"m Confederation of Cdn Unions. .. 180  World Health Organization ... . . . 226 pyplic Relations Counsel
Hospital Employees’ Union .. .. 189 Public Health Surveillance Fenton. Don 185
Ont. Assn of Consultants, National Union of Public & Canada Health Inf 156 PO
Counsellors, Psychometrists %Ig::ral E%nl(i) ez 1c 201 ada reallh inioway. ... .. Public Relations Education
& Psychotherapists. . ... ... 204 Parliamentary’?\la)rlness& """" Wo.rld Health Orglamlzatlon """ 226 Gdn Public Relations Society .. 171
Psychotropic Drugs Numbers - ogg Tublic Health Units Public Relations/Environment

Alberta College of Pharmacists. 150

Public Service Alliance of Cda. . 212

Assn of Local Public Health
Agencies ................. 152

(see Advertising & Public
Relations/Environment)




114 / Public Relations Research

Sources

Quality Standards

Public Relations Research

Cdn Public Relations Society .. 171
Public Relations Services

Cdn Public Relations Society .. 171

Leading Communicators Inc.... 195

Sources ... 219
Public Relations Videos

Cdn Public Relations Society .. 171
Public Relations Writing &
Editing

Cdn Public Relations Society .. 171

Fenton,Don................ 185
Public Safety

CSAGroup........covvvven. 156

Canada Safety Council ... . ... 157

Privacy Commissioner. .. .. ... 211
Public Schools

(see Schools)
Public Sector

IPMA - Canada.............. 193

KPMG.............ooovuet 194

Parliamentary Names &

Numbers................. 209
WorldBank................. 226

Public Sector Accountability
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Public Sector Consulting
CMC-Canada (Canadian
Association of Management
Consultants) ..............

PricewaterhouseCoopers ... ..

Public Sector Management

CMC-Canada (Canadian
Association of Management

Consultants) .............. 155
Parliamentary Names &
Numbers................. 209

Public Sector/Privatization
Cdn Union of Public Employees 173
WorldBank................. 226

Public Service
National Union of Public &
General Employees ........

Parliamentary Names &
Numbers................. 209

Public Service Alliance of Cda . 212
Public Services

Cdn Union of Public Employees 173
Public Space

Brock University.............
Public Speakers

(see also Speakers Bureaus;

Speakers/Public Affairs)

Assn of Day Care Operators of

Ontario (ADCO) ........... 151
Cdn Franchise Assn. ......... 167
Cdn Sugar Institute . ......... 173

Corporate Speech Consultants. 180
Frontier College .............
Humphrey Funeral Home ... ..

Memorial University of Nfld . ... 198

Ont. Farm Animal Council .. ... 205
Randy Park- Author & Speaker
- Thinking for Results ... .. .. 209
Cecile Peterkin.............. 210
SpeakersGold .............. 219
Weygman, Lorraine .......... 225
Zuchter, Joshua ............. 228
Public Speakers/Bilingual
Allan Bonner Communications
Management.............. 154
Success Strategies. .......... 220
Public Speaking
Allan Bonner Communications
Management.............. 154
Corporate Speech Consultants . 180
Ricketts, Harris LLP .......... 214
Adam Strimaitis ............. 220
Public Speaking/Fear of
Corporate Speech Consultants . 180
Papadakis, Debbie . .......... 209
Public Speaking Training
Corporate Speech Consultants . 180
Public Transit
Cdn Urban Transit Assn. ....... 174

Transport2000Cda .......... 222
Transportation Assn of Cda. ... 222

Public Transit Equipment

Cdn Urban Transit Assn. ... .. 174
Public Transit Safety

Cdn Urban Transit Assn. . ... .. 174
Public Transportation

Cdn Urban Transit Assn. ....... 174

Public Utilities

Cdn Union of Public Employees 173

Electricity Distributors Assn.. ... 183
Publication Bans

Zwicker, Barrie . ............. 228
Publications/Aboriginal

(see Aboriginal Publications)
Publications/Arts

(see Arts Publications)
Publications/Education

(see Educational Publications)
Publications/Environment

(see Environmental Publications)
Publications/Health

Cdn AIDS Treatment
Information Exchange. ... ...

Cdn Sugar Institute. .. ........
Publications/Literacy

(see Literacy Publications)
Publications/Seniors

Cdn Snowbird Assn ..........
Publications/University &
College

Assn of Cdn Community
Colleges. .................

Publications/Women’s Health
Cdn Women'’s Health Ntwk. . . .. 175

Ann Douglas, Author. ......... 182
Publicity

Cdn Public Relations Society . .. 171

Fenton,Don................. 185

SOUMCES .. vv v 219
Publicity Experts

SOUrCesS .. .vvi i 219
Publicity FAQ

SOUrCeS ..o 219
Publicity for Non-Profits

SOUrCeS .. vv v 219
Publicity Tips

SOUrCesS ..o 219
Publishers

Alberta Weekly Newspapers

ASSN .. 150

Fame & Fortune ............. 184

SOUMCES .. vvveeaaaen 219
Publishing

(see also Academic Publishing;
Alternative Publishing Services;
Book Publishing; Directory & Guide
Publishers; Educational Publishing;
Electronic Publishing; Legal
Publishing; Magazine Publishing;
Newsletter Publishing; Newspapers;
Publications)

Alberta Weekly Newspapers

ASSN ..o 150
Cda Council for the Arts ... .. ... 156
Fame & Fortune ............. 184
GoodmansLLP .............. 187
Predictable Futures --

Business Family Centre ... .. 211
Sask. Institute of Applied

Science & Technology. . .. ... 216
Speakers Gold. . ............. 219

UNESCO - United Nations
Educational, Scientific and

Cultural Organization. . ... .. 223
University of Winnipeg ........ 224
Zwicker, Barrie .............. 228

Publishing/Aboriginal
Fame & Fortune ............. 184

Publishing Associations
Alberta Weekly Newspapers

ASSN .. 150
Cdn Business Press .......... 162
Cdn Publishers’ Council ....... 171

Publishing Grants
Fame & Fortune ............. 184
Publishing Industry in Canada
Cdn Business Press . ......... 162
Fame & Fortune ............. 184
Simon Fraser University ... ... ... 217

Publishing Law
(see also Entertainment Law)
Cdn Publishers’ Council .. ..... 171

Publishing Systems &
Technology
Sask. Institute of Applied

Science & Technology. ... .. 216
Publishing/Women’s
Fame & Fortune............. 184
Publishing Workshops
Cdn Business Press ......... 162
Publishing/World Wide Web
easyDNS .................. 183
Pulmonary Fibrosis
CdnLungAssn ............. 169
Pulp & Paper Industry
PricewaterhouseCoopers ... ... 211
Puppies
Cdn Veterinary Medical Assn .. 174
Puppy Mills
Animal Alliance of Cda ... .... 150
Pure Science
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Qatar
Embassy Row .............. 184
QPP
(see Quebec Pension Plan)
QS 9000

(see Quality Standards and ISO
Standards)
Quality Assurance

Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159

College of Occupational

Therapists of Ontario . ... ... 179
College of Respiratory
Therapists of Ontario.. ... ... 179

Quality Control
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159
Quality Management
(see also Total Quality Management)

Brock University............. 155
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159
Certified Management
Accountants .............. 177
Saint Elizabeth Health Care ... 216
VONCanada ............... 224
Quality Management/Human
Resource Strategies
BC Human Resources
Management Association ... 152
CMC-Canada (Canadian
Association of Management
Consultants) . ............. 155
Towers Perrin............... 222
Quality Programs/Systems
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159

Quality Standards
(see also ISO Standards)



Quality Standards/ISO 9000 Sources Rainforests / 115
CSAGroup................. 166 Simon Fraser University. .. ... 217 Radiation Sciences Radiography
CT Assn fo_r Laboratory Racial Conflict in Schools Cdn Assn of Radiation Ont. Assn of Medical Radiation
cereditation Inc. (CALA) ... 189 ¢4n Race Relations Fan ... 171 oncology ...........nin 161 Technologists............. 204
Quality Standards/ISO 9000 Cdn Safe School Network ..... 171 Ont. Assn of Medical Radiation Radioisotopes
CSAGroup............o..n 156 National Anti-Racism Council Technologists. ... 204 Radiation Safety Institute of
Cdn Assn for Laboratory ofCanada ............... 200  University of Ontario Institute Cda.....oovvveeeinn, 212
Accreditation Inc. (CALA) ... 159 pacial Discrimination of Technology (UOIT) ... 223 Radiological Technology
Quality Standards ISO/IEC National Anti-Racism Council Radiation Technologists Ont. Assn of Medical Radiation
17025 ofCanada ............... 200  Cdn Assn of Medical Radiation Technologists............. 204
Cdn Assn for Laboratory Rubin Thomlinson LLP. ... ... 215 Technologists. ... 160 Radiolo
Accreditation Inc. (CALA) ... 159 United Nations Human Riahts Ont. Assn of Medical Radiation 9y o
) : 9 Technologists 004  Cdn Assn of Radiation
Quality Systems Council.................. 223 o GISIS. .+ Oncology. .. 161
Cdn Assn for Laboratory Racial Harassment Radiation Therapy St. Joseph’s Health Centre . ... 216
Accreditation Inc. (CALA) ... 159 (Cdn Race Relations Fdn 171 Cdn Assn of Medical Radiation . .
’ . ~ations ran ... .. Technologists. . .. .......... 160 Radiopharmaceuticals
Quantum Computing Rubin Thomlinson LLP. . ..... 215 . Cdn Assn of Radiati
University of Waler i Cdn Assn of Radiation n Assn of Radiation
niversity of Waterloo . ....... 224 Racism ONCOIOGY v everere 161 Oncology.................
Quantum Dots Cdn Race Relations Fdn ... .. 171 Ont. Assn of Medical Radiation Omar Ha'Hedeye """"""
ART Advancgd Research Cdn Safe School Network . .... 171 Technologists. ............. 204 Radon In Homes/Information
Technologies ............. 148 Canadiaqs for Genocide Radiation/UV & lonizing & Testing
Quarantines/Plants & Animals Education................ 175 Radiation Safety Institute of Radiation Safety Institute of
Cdn Food |nspec‘[ion Agency .. 167 National Anti-Racism Council Cda. .. 212 Cda..............ooii
Quebec Government Uno'I (;a’:a?a < Hran Ridhts 200 Radio Rail Industry
Parliamentary Names & (I)c?unci? lons FHuman Rights 993 Cdn Public Relations Society ... 171 Cdn Industrial Transportation
Numbers................. 209 . I oo Fame & Fortune 184 Assn ..o
. University of Winnipeg . ... ... 224 TR STEIEIE e . .
Quebec Literature Radar Imager Friends of Cdn Broadcasting ... 186 Rail Transportation
Fame & Fortune............. 184 7 e O?S );ce 8 Media Names & Numbers. . . . .. 198 Technology & Manufacturing
Quebec Pension Plan (QPP) Atmospher'iac Studies 191 Radio/Campus National Museum of Science &
Cdn Institute of Actuaries ... .. 168 Rodiation Media Names & Numbers. . .. .. 198 Xg:irgﬂﬂfrgeyhﬂaﬂge(a;nada
Quebec Pplitigs Cdn Assn of Medical Radiation Radio qumercials Railway History
Brock University............. 155 Technologists ............ 160  Advertising Standards Canada. . 149 National Museum of Science &
Pa’\rlI:JarTr]T;)entary Names & 200 Cdn Assn of Radiation Radio Education Technology and Canada
5 Fers . U RRTELRTTIRTY Oncology ... .. RIS 161 Loyalist College of Applied Arts Agriculture Museum. . . ....... 157
imon Fraser University ... ... 217 Ont. Assn of .Medlcal Radiation & Technology.............. 196 Sask. Institute of Applied
Quebec Separatism Technologists ............ 204 Radio Frequency Science & Technology.. . . . .. 216
Parliamentary N & Radiation Safety Institute of L . ;
ary Names Radiation Safety Institute Railway Safet
N Cla v 212 y of y ey
umbers.............. 209 Radiation Effects e Cda. .o, 212 Canada Safety Council ....... 157
Questions i i i
Sourone p1g  Radiation Safety Institute of Radio/News/Talk Railway Transport/Railways
------------------- Cda oyp  Fame&Fortune ............. 184 Bennett Jones LLP .......... 153
Quotas Tt i i i i
, Radiation Monitoring Radio Regulation Cdn Industrial Transportation
(see Tariffs & Quotas) ' o (see Broadcast Policy & Regulation) ASS . 167
Rabi Cdn Assn of Medical Radiation 4 g Transport 2000 Cda 222
ables . Technologists ............ 160 Radio Systems World Bank. 9
Cdn Veterinary Medllcal Assn .. 174 Radiation Safety Institute of Sask. Institute of Applied ) MK 6
World Health Organization . ... 226 Cda oo 212 Science & Technology. . . . . .. 216 Rainforest Actions
Race Relations Radiation Oncology Radio Talent Rainforest Action Network. . ... 212
Cdn Race Relations Fdn ... 171 Cdn Assn of Radiation Susan McCord. .............. 1g7 ~ World Rainforest Movement ... 227
National Anti-Racism Council oncology . ....o..oen... 161 Radio Therapy Rainforest Destruction
ofCanada................ 200 Radiation Protection Cdn Assn of Radiation Rainforest Action Network. . . .. 212
Race Relations Ont. Assn of Medical Radiation oncology . .....vevein. 161 World Rainforest Movement ... 227
Education/T: raining Technologists ............ 204 Radioactive Materials Rainforest Ecology
Cdn Race Relations Fdn . ... ... 17 Radiation Safety Institute of Radiation Safety Institute of Rainforest Action Network. . . . . 212
National Anti-Racism Council Cda.............ooen 212 Cda oo 212 UNESCO - United Nations
of Canac?a ........ e 200  Radiation Safety Radioactive Wastes Educational, Scientific and
Race Relations & Policing Cdn Assn of Medical Radiation Radiation Safety Institute of Cuttural Organization.......... 223
Cdn Race Relations Fdn . ... ... 171 Technologists ............ 160 Cda. . ... ... 212 World Rainforest Movement ... 227
National Anti-Racism Council Omar Ha-Redeye . .......... 187 . L Rainforests
ofCanada................ 200  Radiation Safety Institute of Radlolac.:tlvny ) CUSO-VSO ............. 156
. ) Cda 212 Radiation Safety Institute of : : o
Race Relations/Racism = YO@........... SERREREE Cda. . oo o1o  Rainforest Action Network. . . .. 212
Cdn Race Relations Fdn . .. . .. 17¢  World Health Organization. . ... 226 Radiobiolog Royal BC Museum........... 214
Cdn Union of Public Employees 173 Radiation Safety Training Cdn Assn ofyRa diation UNESCO - United Nations
National Anti-Racism Council Radiation Safety Institute of Oncology 161 Educational, Scientific and
ofCanada................ 200 Cda .......ocooviviinn 212 TR Cultural Organization... ... .. 223



116 / Raising Awareness

Sources

Reference Sources

World Rainforest Movement . .. 227
World Wildlife Fund Cda . ... .. 227

Raising Awareness

Sources ...
Rape

(see Sexual Abuse/Assault)
Rapid Cycling

Mood Disorders Assn of

Ontario ..................

Rapid Transit

Cdn Urban Transit Assn . ........
Rare Books

(see Antiquarian Books)

Rational Inquiry
Radical Digressions. .........

Raves
Cdn Centre on Substance
Abuse ...l
RCMP
(see Royal Canadian Mounted
Police)
Reading
Brock University.............
Elementary Teachers’ Fed of

Kumon Math & Reading
Centres..................

UNESCO - United Nations
Educational, Scientific and
Cultural Organization.. ... ...

Reading/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

Reading & Language

Kumon Math & Reading

Centres.........covvvvnn
Reading Skills

Frontier College . ............

Kumon Math & Reading
Centres............coovvn

Reading & Writing
Frontier College . ............
Kumon Math & Reading

Centres.................. 195
Real Estate
Century 21 Canada . .......... 176
Chris Chopik. . .............. 178
GoodmansLLP ............. 187
Ont. Real Estate Assn......... 207
PJ Wade -- The Catalyst. .. ... 209
Toronto Real Estate Board . ... 221
Real Estate Accounting
Soberman LLP, Chartered
Accountants .............. 217
Real Estate Advisory Services
Century 21 Canada .......... 176
Soberman LLP, Chartered
Accountants .............. 217

Real Estate Appraisal
Ont. Real Estate Assn ......... 207
Toronto Real Estate Board . ... 221
Real Estate Associations
Ont. Real Estate Assn ......... 207
Toronto Real Estate Board . ... 221
Real Estate Boards
Ont. Real Estate Assn ......... 207
Toronto Real Estate Board . ... 221
Real Estate Conveyancing

Lawyers’ Professional
Indemnity Company

Real Estate Courses
Ont. Real Estate Assn ......... 207
Real Estate
Education/Training
Century 21 Canada .......... 176
Toronto Real Estate Board . ...
Real Estate Franchising
Century 21 Canada .......... 176
Real Estate Fraud

Lawyers’ Professional
Indemnity Company
(LAWPRO). ....cvvienne 195

Real Estate Industry

Century 21 Canada .......... 176

PricewaterhouseCoopers. . . . .. 211
Real Estate Investment Trusts

Goodmans LLP.............. 187
Real Estate Law

Bennett Jones LLP........... 153

Ont. Bar Association. ......... 204

TorkinManes ............... 221

WeirFoulds LLP ............. 225

Paul TWillis ................ 226
Real Estate Marketing

Century 21 Canada .......... 176
Real Estate Prices

Century 21 Canada .......... 176
Real Estate/Public

Century 21 Canada .......... 176

Real Estate Restructuring
Soberman LLP, Chartered

Accountants............... 217
Real Estate Services
Century 21 Canada .......... 176
Lawyers’ Professional
Indemnity Company
(LAWPRO)........ovve 195
Real Estate Speculation
Century 21 Canada .......... 176
Real Property
CdnBarAssn............... 162
Realtors
Century 21 Canada .......... 176
Receivership
PricewaterhouseCoopers. . .. .. 21

Soberman LLP, Chartered
Accountants. .............. 217

Receivership Services
Soberman LLP, Chartered

Accountants............... 217
Recession Strategies
PJ Wade -- The Catalyst. . .. ... 209
Recipes
Can-Fit-Pro ................. 156

Recognition of Prior Learning
(RPL)
Sask. Institute of Applied

Science & Technology. . .. ... 216
Reconciliation/Mediation
Counselling

ADR Institute of Canada....... 147

Reconstructive Procedures
Cdn Academy of Facial Plastic
& Reconstructive Surgery . . ..
Reconstructive Rhinoplasty
Adamson Associates Cosmetic
Facial Surgery ............. 148
Reconstructive Surgery

Adamson Associates Cosmetic
Facial Surgery ............. 148

Cdn Academy of Facial Plastic
& Reconstructive Surgery . . .. 158

Carman, Dr. Wayne .......... 176
Records Management

Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152

Sask. Institute of Applied

158

Science & Technology. . ... .. 216
Records Security
Privacy Commissioner ........ 211
Recreation
Brock University ............. 155
Cdn Institute of Planners ... ... 168
Fed of Cdn Naturists. ......... 185
Town of Markham ............ 197
Ont. Assn of Landscape
Architects. . ............... 204
ParticipACTION. ............. 210
Recreation Vehicle Dealers
ASSN . 212
Sask. Institute of Applied
Science & Technology. . .. ... 216

Recreation Leadership
Loyalist College of Applied Arts

& Technology.............. 196
Recreation Studies

Centennial College ........... 176

University of Waterloo. ... ..... 224

Recreation Vehicles
Recreation Vehicle Dealers

Recreational Planning
(see Parks & Recreation/Design &
Planning)

Recreational Properties

Century 21 Canada. .......... 176
Recreational Safety
Canada Safety Council . ... ... ... 157

Recreational Vehicles (RVs)
Ont. Motor Vehicle Industry

Council .................. 206
Recruiting Management
Ceridian Canada Ltd.......... 177
Elutaca ................... 184
Recruitment
BC Human Resources
Management Association ... 152
Ceridian Canada Ltd.......... 177
Drake International .......... 182
Elutaca ................... 184
IPMA-Canada ............. 193
Barbara Jaworski............ 193
Society of Rural Physicians of
Cda............ooinn 218
Recruitment/Small Business
Ceridian Canada Ltd.......... 177
Drake International .......... 182
Elutaca ................... 184
Recruitment Strategies
AON Consulting............. 147
Elutaca ................... 184
Recycling
Citizens for Public Justice. . ... 179
CommutoInc................ 180
Town of Markham ........... 197
Refreshments Cda........... 213

Transportation Assn of Cda ... 222

Recycling in Apartments
Federation Metro Toronto

Tenants’ Associations ...... 185
Recycling in Schools
Meadowridge School. . ....... 197

Recycling/Solid Waste
(see Solid Waste Recycling)
Red Face Problems

Cdn Academy of Facial Plastic
& Reconstructive Surgery ... 158

Reduction in Animal Use

Cdn Council on Animal Care... 165
Reduction of Work Time
Colette Robicheau -
Organizing Consultant &
Coach................... 214
Reference Books
Media Names & Numbers.. ... 198
SOUrCeS . ..ot 219
Reference Libraries
Town of Markham ........... 197
Reference Services
Sources ..........oiiiiin. 219
Reference Sites/Internet
SOurces ...t 219
Reference Sources
(see also Research Sources)
National Archives of the United
States ...l 200
SOurces ..o 219



Reference Sources/Bibliographies

Sources
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Reference
Sources/Bibliographies
National Archives of the United
States ...l
Reference
Sources/Catalogues
National Archives of the United
States ...................
Reference
Sources/Directories
Sources ... ..
References/Circular
(see Circular References)
Referral Services
Sources ...
Refinement in Animal Use
Cdn Council on Animal Care... 165
Refining
(see Smelting & Refining)
Reflexology
Sutherland-Chan Clinic .. .. ...
Reforestation
Zatoun.............oieel
Reforestation/Developing
Countries
Aga Khan Foundation Cda .. ..
Zatoun.....................
Reform Party
Parliamentary Names &
Numbers.................
Reformation

Christian Reformed Church in
North America. ............

Lutheran Church Canada .. ...
Refractive Surgery
Cdn Ophthalmological Society . 170
Refrigeration
Heating, Refrigeration & Air
Conditioning Institute . . . . . ..
Refugee Employment

(see Employment/Immigrants &
Refugees)

149

196

Refugee Policy
Amnesty International, Cdn
Section .................. 150
Citizens for Public Justice.. . . .. 179
Hansen Professor Randall. . . . . 187
National Anti-Racism Council
ofCanada................ 200

Refugee Women
Cdn Women’s Health Ntwk . ... 175
Refugees
Amnesty International, Cdn
Section .................. 150
Cdn Assn of Professional
Immigration Consultants .... 160
Canadians for Genocide
Education ................ 175
Hansen Professor Randall. . . . . 187
Lutheran Church Canada . .... 196

National Anti-Racism Council
ofCanada ................ 200

OxfamCda ................. 209

Pearson Peacekeeping Centre . 210

World Health Organization. . . . . 226
Regeneration

(see Forest Regeneration; Neural

Regeneration)

Regional Conflicts & Alliances

Mackenzie Institute. . ......... 196
Project Ploughshares......... 211
Regional Economic
Development
Town of Markham............ 197
Transport2000Cda .......... 222
Université de Moncton ......... 223
University of Waterloo ........ 224
Regional Planning
Cdn Institute of Planners .. .. .. 168
Town of Markham............ 197
Sask. Institute of Applied
Science & Technology ...... 216
University of Waterloo ........ 224
Regional Transportation
Cdn Urban Transit Assn. ... .... 174
Town of Markham............ 197
Registered Education
Savings Plans (RESPs)
Abboud, Robert. ............. 148
Certified General Accountants
ofOnt.. .o 177
Debt Freedom Canada
Financial Services.......... 182
Trevor Franklin.............. 186
Investment Funds Institute of
Cda ......ooviviiinn 193
KPMG ... 194
Registered Nurses
Bayshore Home Health ... .... 153

Registered Nurses’ Assn of Ont 213
Saint Elizabeth Health Care. ... 216

Registered Retirement
Income Funds (RRIFs)

Abboud, Robert. ............. 148
Canada Deposit Insurance

{07 o 156
Debt Freedom Canada

Financial Services.......... 182
Trevor Franklin.............. 186
KPMG ... 194

Registered Retirement
Investment Funds (RRIFs)
Debt Freedom Canada
Financial Services. . ........ 182
Registered Retirement
Investment Funds (RRIFs)/As
a Benefit

Eckler ..................... 183
Registered Retirement
Savings Plans (RRSPs)

Abboud, Robert. ............. 148

Assn of Cdn Pension

Management .............. 151
Canada Deposit Insurance
Corp v 156
Cdn Institute of Actuaries .. . .. .. 168
Certified General Accountants
ofOnt....ooviiiit, 177
Debt Freedom Canada
Financial Services.......... 182
Investment Funds Institute of
Cda......cooovvvninnnn. 193
KPMG ... 194
Registries
Canada Health Infoway. . ...... 156
Regulated Health Professions
College of Nurses of Ont....... 179
College of Occupational
Therapists of Ontario. .. ..... 179
College of Respiratory
Therapists of Ontario. .. ..... 179
Ont. Nurses’ Assn............ 206
Royal College of Dental
Surgeonsof Ont. ........... 215
Royal College of Physicians &
Surgeons .. ... 215
Regulation of Bars &
Restaurants

Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152

Regulatory Affairs
Parliamentary Names &
Numbers. ................. 209
Refreshments Cda ........... 213
Regulatory Boards & Bodies
College of Nurses of Ont....... 179
College of Occupational
Therapists of Ontario. .. ... .. 179
College of Respiratory
Therapists of Ontario. ... .... 179

Professional Engineers Ont . ... 211

Royal College of Dental
Surgeonsof Ont. ........... 215

Regulatory Compliance

Livingston International. .. .. ... 196
Regulatory Law

Bennett Jones LLP ........... 153

Omar Ha-Redeye ............ 187

Wildeboer Dellelce LLP ........ 225
Regulatory

Law/Telecommunications
(see Telecommunications
Regulation & Policy)

Regulatory Reform
RefreshmentsCda ........... 213

Rehabilitation
Cdn Athletic Therapists Assn.. .. 161

College of Occupational

Therapists of Ontario. .. .. ... 179
Omar Ha-Redeye ............ 187
Saint Elizabeth Health Care . ... 216
Sask. Institute of Applied

Science & Technology. . .. ... 216
TorontoRehab .............. 221

Woodruff, Dianne. ...........
Rehabilitation/Housing

(see Housing/Rehabilitation)
Rehabilitation/Medical

TorontoRehab..............
Rehabilitation Medicine

College of Occupational
Therapists of Ontario. ... ..

TorontoRehab..............
Rehabilitation/Offenders
St. Leonard’s Society of Cda .. 216
Rehabilitation/Prisoners
(see Prisoners’ Rehabilitation)
Rehabilitation Programs
Cdn Athletic Therapists Assn ..
Rehabilitation/Research
Toronto Rehab..............
Rehabilitation/Vocational
(see Vocational Rehabilitation)
Rehabilitative Sciences
Institute for Work & Health . . ..
Reiki
Papadakis, Debbie. ..........
Rejuvenation Surgery
Adamson Associates Cosmetic
Facial Surgery ............
Relational Psychotherapy
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists ........
Relationship Consulting
Marilyn Barnicke Belleghem,

DaleCurd.................. 181
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . .......
Relationship Marketing
Randall Craig -- Career and
Work-Life Balance Expert ... 181
Relationships
(see Human Relationships)
DaleCurd.................. 181

Family Service Toronto ... .. ... 185
Susan McCord . ............. 197
Kathleen Meadows .......... 198
Papadakis, Debbie. .......... 209
Dorothy Ratusny ............ 212
Zuchter, Joshua............. 228

Relaxation & Stress
Acupuncture Foundation of Cda 148

Can-Fit-Pro................. 156
Fed of Cdn Naturists . ........ 185
Marcilall .................. 195
Dorothy Ratusny ............ 212
Sutherland-Chan Clinic . . ... .. 220
Woodruff, Dianne............ 226



118 / Relaxation & Stress Consultants Sources Research Facilities
Relaxation & Stress Ont. Catholic School Trustees’ Chris Chopik ................ 178  Reproductive Technologies
Consultants Assn......ooo 205 Transport2000Cda .......... 222 VFCANADA . ...\, 190
Assn of Independent Ont. English Catholic University of Ontario Institute Reptiles
Consultants............... 151 Teachers'Assn............ 205 of Technology (UOIT) ....... 223 G Museum of Nature 170
Eli Bay’s Relaxation Response Religious History of Canada University of Waterloo. ... ..... 224 Royal BC Museum 214
Institute .. ................ 184 Lutheran Church Canada. .. ... 196 WorldBank ................. 226 Resale Houses
Weygman, Lorraine ... 225 Religious Issues Renewable Energy Sources
R ; o : L Century 21 Canada . ......... 176
elease of Prisoners Wilfrid Laurier University ... ... 225  WorldBank ................. 226 Research
Amnesty International, Cdn s
Section .................. 150 R((e:lrl]gu:.us ;e.adersc it R(ér;ev:lal:.ltetRe?gurces L 169 Allan Bonner Communications
; : ristian Science Committee n Institute of Resources Law . Management. . . .. ... ... 154
St_' Leonard's Society of Cda. .. 216 on Publication forCda ...... 178 National Round Table on Cdn CoSncil on Animal Care. .. 165
Reliable Sources Religious Liberty !Enwronment & Economy. ... 201 C4n Race Relations Fn... ... 171
Sources ... 219 Lansen Professor Randall. ... . 1g7  PricewaterhouseCoopers ... 211 oo i brovention. . 176
Religion o Religious Publications Renovations Fisheries & Oceans Canada. .. 185
Cdn Gouncil of Christian Cdn Council of Muslim Women . 164  (See Home Renovations) SOUMCES . oeeeeeaenns. 219
c dChg”t'es.I' f M ’ 'I.' ' W """ 122 Catholic Missions in Canada ... 176 Rent Control/Review Toronto Rehab.............. 221
n ounctl of Mustim omen. Fame & Fortune . ............ 184  Federation Metro Toronto University of Ontario Institute
Ch’\zlg:;ﬁnAE]eJrokr:r;ed Church in 17g  Lutheran Church Canada. ..... 196 Tenants’ Associations ... . ... 185 of Technology (UOIT) ...... 223
Christian Sciencé Comm|ttee . Pontifical Mission Societies . ... 210  Rent Increases University of Winnipeg. ... .. 224
on Publication for Cda ... 178 Religious Rights Federation Metro Toronto World Health Organization . ... 226

Christian & Missionary Alliance

inCanada................ 179
Lutheran Church Canada . .... 196
Kathleen Meadows .......... 198

Pontifical Mission Societies. ... 210

UNESCO - United Nations
Educational, Scientific and

Cultural Organization.. ... ... 223
University of Winnipeg........ 224
Religion in Education
Lutheran Church Canada . .... 196
Ont. Catholic School Trustees’
ASSN Lo 205
Religion/The New Age
Kathleen Meadows .......... 198

Religion & Social Justice

Hansen Professor Randall. . . . . 187
Religion & Society
Cdn Council of Christian
Charities ................. 164
Christian Reformed Church in
North America. ............ 178
Christian & Missionary Alliance
inCanada................ 179
Citizens for Public Justice . . ... 179
Radical Digressions. ......... 212
UNESCO - United Nations
Educational, Scientific and
Cultural Organization ... .. ... 223

Religious Activities
Cdn Council of Muslim Women.
Catholic Missions in Canada. . .
Christian & Missionary Alliance

164
176

inCanada................ 179

Pontifical Mission Societies. ... 210
Religious Broadcasting

Lutheran Church Canada . .... 196

Religious Diversity

Citizens for Public Justice.. . . ..
Religious Education

Catholic Missions in Canada. .. 176

179

Hansen Professor Randall. . . .. 187
United Nations Human Rights
Council. ... 223

Religious Services for the
Deaf

Lutheran Church Canada. . .. .. 196
Religious Studies

Brandon University. .......... 155

Kathleen Meadows. .......... 198

Memorial University of Nfld . ... 198
Ont. English Catholic

Teachers’ Assn............ 205
Université de Moncton ......... 223
University of Waterloo ........ 224

Religious Tolerance
Cdn Council of Muslim Women . 164

Radical Digressions .. ........ 212
Relocation
Century 21 Canada .......... 176
Colette Robicheau -
Organizing Consultant &
Coach .............oiit 214
Re-marriage
Family Service Toronto ....... 185
Remembrance Day
Royal Cdn Legion............ 214
War Amps...........covnne. 224
Remittances

Cdn Foundation for the
Americas ................. 167

WorldBank................. 226

Remote Sensing
Institute of Space &

Atmospheric Studies. .. ..... 191
Sask. Institute of Applied
Science & Technology ... ... 216

Removing Excess Fat
Cdn Academy of Facial Plastic
& Reconstructive Surgery. ... 158
Renewable Energy
Cdn Institute of Resources Law. 169

Tenants’ Associations . . . . . .. 185

Rental Housing
Federation Metro Toronto

Tenants’ Associations . .. . ... 185
Rents
Federation Metro Toronto
Tenants’ Associations . .. . . .. 185
Repetitive Strain Injuries
E.K. Gillin & Associates ....... 183
Industrial Accident Prevention
ASSN ..t 190
Sutherland-Chan Clinic. ....... 220

Replacement of Animals in
Research

Cdn Council on Animal Care ... 165
Replacement Parts
Recreation Vehicle Dealers
ASSN .. 212
Report Cards
Elementary Teachers’ Fed of
Ont..ooeiii 184
Repressed Memories
Papadakis, Debbie ........... 209
Reproductive Choice
IVF CANADA................ 190
Reproductive Ethics
IVF CANADA................ 190

Reproductive Health
Cdn Women’s Health Ntwk. . . .. 175

Ann Douglas, Author. ......... 182
SIECCAN................... 215
WorldBank ................. 226

World Health Organization ... . .. 226
Reproductive Issues

Ann Douglas, Author.......... 182

IVFCANADA. ............... 190
Reproductive Legislation

IVFCANADA. ............... 190
Reproductive Rights

IVFCANADA. ............... 190

Research Commercialization

Assn of Cdn Community
Colleges ................. 151

Research & Design

Ont. College of Art & Design. .. 205
Research & Development
ART Advanced Research
Technologies ............. 148

Institute for Work & Health .... 191
Institute of Space &
Atmospheric Studies .. .. ... 191

Natural Sciences and
Engineering Research
Council (NSERC)..........

Radiation Safety Institute of
Cda......oovvvvivinnnn,
Research &
Development/Developing
Countries
Intl Development Research
Centre.........oovvvinn.
Research & Development
Issues
Assn of Cdn Community
Colleges ................. 151
Research & Development Tax
Credits

Soberman LLP, Chartered
Accountants ..............
Research Ethics

Cdn Assn of University
Teachers................. 161

Cdn Council on Animal Care... 165

Research Facilities
Institute of Space &
Atmospheric Studies .. ..... 191
National Archives of the United
200
Pearson Peacekeeping Centre. 210
Royal BC Museum. .......... 214



Research Fellowships

Sources

Retail Training / 119

Research Fellowships
Cdn Assn of Radiation

Oncology................. 161

Fame & Fortune.............

Research Funding
Animal Defence League of Cda 151

Assn of Cdn Community
Colleges .........ccovvven. 151

Assn of Universities &

Collegesof Cda ........... 152
Cdn Assn of Radiation

Oncology............ovvt 161
Cdn Assn of University

Teachers................. 161

Cdn Council on Animal Care... 165
Cdn Fed of Students . ........ 166
Heart & Stroke Foundation of

Cda......oovvvviiniinn 187
Natural Sciences and

Engineering Research

Council (NSERC) ............ 201

Research Grants
Cdn Council on Animal Care... 165
Research Institutes
Cdn Institute of Resources Law 169
Cdn Race Relations Fdn . ... ... 171

Institute for Work & Health . ... 191

Royal BC Museum........... 214

Sources ... 219
Research Institutions

SOUrCeS ..o 219

Research Journals

Media Names & Numbers . . . ..
Research Methods/People
Sources

SOUrCeS ..o
Research Networks

Institute of Space &

Atmospheric Studies ... .... 191

Research Policy

Eugene Oscapella ........... 209
Research Sources
(see also Reference Sources)
National Archives of the United
States ................... 200
Sources ..., 219

Research & Writing Services
Centre for Suicide Prevention.. 176
Sources ...,

Researchers
Sources ...

Researchers/Professional

Associations
Cdn Assn of University

Teachers................. 161

Resettlement Projects
WorldBank.................

Residential Building Products
(see Building Products)

Residential Care Facilities
Ont. Assn of Non-Profit Homes
& Services for Seniors . ..... 204

United Senior Citizens of Ont .. 223
Residential Comfort Controls

Heating, Refrigeration & Air

Conditioning Institute . ... ... 188

Residential Construction

(see Construction/Residential)
Residential Insurance

(see Home Insurance)
Residential Mortgages

Centum Financial Group . .. ...
Residential Planning & Design

Town of Markham. ........... 197
Residential Property

(see Home headings; Housing; New

Home Marketing; Real Estate)
Residential Real Estate

Century 21 Canada .......... 176
Residential Security

(see Home Security)

Residual Interest

Cdn Assn of Gift Planners . . ... 159
Resilience
Eli Bay’s Relaxation Response
Institute .................. 184
Marcilall................... 195
Resorts
Hotel Assnof Cda............ 190

Resource Centres
(see Information Centres;
Libraries/Archives)

Resource Education
(see Natural Resources Education)

Resource/Information

Consultants
Sources. ... 219
Resource Management
Cdn Institute of Planners . . .. .. 168
Sask. Institute of Applied
Science & Technology ...... 216
Simon Fraser University. ... .. 217
Wilrid Laurier University .. .. .. 225

Resource Planning
Ont. Assn of Landscape
Architects. ................ 204
Resources
(see Natural Resources)
Respiratory Diseases

Cdn Council for Tobacco
Control................... 164

CdnlLungAssn.............. 169

Non-Smokers’ Rights Assn ... 203

World Health Organization. . . .. 226
Respiratory Epidemiology

World Health Organization. ... .. 226
Respiratory Medicine

CdnLungAssn.............. 169

Respiratory Rehabilitation
Acupuncture Foundation of Cda. 148

CdnLungAssn.............. 169
College of Respiratory
Therapists of Ontario. ... .... 179

Respiratory Syncytial Virus
(RSV)
CdnLungAssn.............. 169
Respiratory Therapists
College of Respiratory

Therapists of Ontario. .. ..... 179
Respiratory Therapy
College of Respiratory
Therapists of Ontario. .. .. ... 179
St. Joseph'’s Health Centre. . . .. 216
Respite Care
Bayshore Home Health. .. .. ... 153
Ont. Assn of Non-Profit Homes
& Services for Seniors. . .. ... 204
VONCanada................ 224

Respite Services
Saint Elizabeth Health Care.. ... 216

VONCanada................ 224
Responsible Investment
Inhance Mutual Funds ........ 191
National Round Table on
Environment & Economy. . ... 201
RESPs

(see Registered Education Savings
Plans)

Rest Homes
(see also Nursing Homes)
United Senior Citizens of Ont. . .

Restaurant Inspection
Assn of Municipal Managers
Clerks & Treasurers of Ont. . .
Restaurant Management
(see Hotel/Resort/Restaurant
Management)
Restorative Justice

Cdn Assn of Sexual Assault
Centres................... 161

St. Leonard’s Society of Cda . .. 216
University of Winnipeg ........ 224

Restructuring
Soberman LLP, Chartered
Accountants............... 217
Resume Writing
Career Council, The .......... 175
Résumés
Career Council, The .......... 175

Randall Craig -- Career and
Work-Life Balance Expert. ... 181

223

152

Drake International ........... 182
Resuscitation
Heart & Stroke Foundation of
Cda...................... 187
Retail Accounting
KPMG ... 194

Retail Consultants

KPMG. ... 194

PricewaterhouseCoopers ... .. 211
Retail Co-operatives

Cdn Co-operative Assn......... 164
Retail Design

Retail Council of Cda......... 213
Retail Environments

Retail Council of Cda......... 213
Retail Industry

KPMG..........coeeen 194

Retail Council of Cda......... 213

Retail Industry/Business
Issues
PricewaterhouseCoopers . ... ..
Retail Council of Cda. . .......

Retail Industry Consultants
CMC-Canada (Canadian
Association of Management
Consultants) . .............
Retail Industry/Human
Resource Issues
Retail Council of Cda.........

Retail Issues

Retail Council of Cda.........
Retail/Loss Prevention &
Shrinkage

Retail Council of Cda.........

Retail Management

Retail Council of Cda......... 213
Retail Marketing

CommutoInc................ 180

Retail Council of Cda......... 213

Ryan, Tricia . ............... 215

Simon Fraser University . .. ... 217
Retail Merchandising

Retail Council of Cda......... 213
Retail Publications

Retail Council of Cda......... 213
Retail Purchasing Habits

Retail Council of Cda......... 213
Retail Research

Retail Council of Cda......... 213
Retail Security

Retail Council of Cda......... 213
Retail Selling

Retail Council of Cda......... 213
Retail Stores

Retail Council of Cda. ........ 213
Retail/Technology

Retail Council of Cda......... 213
Retail Trade

Retail Council of Cda......... 213
Retail Trade Statistics

Retail Council of Cda......... 213
Retail Training

Retail Council of Cda......... 213



120 / Retailing Sources Sacred
Retailing Return-to-Work Road Materials Running
Retail Council of Cda......... 213 EK. Gillin & Associates .. ... .. 183  Transportation Assnof Cda ....222  Marcilall .................. 195
Retailing Trends Threads of Life .............. 220 Road Safety Woodruff, Dianne. ........... 226
PJ Wade -- The Catalyst..... .. 209 Revenue Transportation Assn of Cda . ... 222  Rural Community
Retail Council of Cda......... 213 Parliamentary Names & Roads Development
Retinal Detachment Numbers ................. 209 Town of Markham . ........... 197 Brar.1don University EREEEREE 155
Cdn Ophthalmological Society . 170 Reverse Mortgages Recreation Vehicle Dealers Society of Rural Physicians of
Retirement Centum Financial Group . ... .. 176 ASSN ..o 212 Cda.............ooi 218
Barbara Jaworski .. . . ... ... 193  PJWade - The Catalyst ... .. 209  Transport2000Cda .......... 222 Rural Development
Life’s Next Steps ............ 195 Revision Rhinoplasty Transportation Assn of Cda .... 222  Aga Khan Foundation Cda .... 149
PJ Wade -- The Catalyst. . .. .. 209  Adamson Associates Cosmetic WorldBank ................. 226  Bees for Development. ....... 153
i i Brandon University .......... 155
Retirement Alternatives Fac'efl Surgery........... 148 Robotics o dn G i }:A 164
Life's Next Steps . ........... 195 Revolution/Study of Brock University ............. 155 n Lo-operative Assn ... ... ...
PJ Wade -- The Catalyst. ... .. 209 Mackenzie Institute. .......... 196 CSAGrouUp «..ovvveeannnn 156 orX AhSISH of Landscape 204
. . Rheumatolo Centennial College ........... 176 FOIECLS o 0
Retirement Benefits 9y : World Bank. . ............... 226
; Acupuncture Foundation of Cda 148  Natural Sciences and
Predictable Futures -- P ineeri Rural
Business Family Centre 211 St. Joseph’s Health Centre .... 216 Engme:ermg Research ura .
yLentre....... Council (NSERC). ........... 201  Development/Developing
Retirement Counselling Rheumatology Drugs Simon Fraser University . . . ... 217 Countries
Life’s Next Steps ............ 195  Alberta College of Pharmacists. 150 njersity of Ontario Institute Bees for Development. ... ..... 153
Retirement Homes Rhinoplasty of Technology (UOIT) ... 223 WorldBank................. 226
United Senior Citizens of Ont .. 223~ Adamson Associates Cosmetic University of Waterloo. ... 24 Zatoun .................. 228
Retirement/Housing Options CdFagal ,S:"?e“;\' et 148 Robotics & Automation Rural Economic Issues
PJ Wade -- The Catalyst ... ... 209 ('(‘3 oé’nﬁfﬁ‘é) Plaste ;u'rcg oy, 172 Comtennial College ... 176 Cdn Fed of Agriculture ... ... 166
Retirement/Leisure Planning Carman, Dr. Wayne ... ... 176 Durham College ... 182 WorldBank................. 226
Cdn Snowbird Assn.......... 171 Rights Rock Collections Rural Health Care
ife’ M f Nature........ 17
Life’s Next Steps ... 195 (see Children’s Rights; Cdn us?um of Rature 0 Cdlgfgrlggt; faEt)?;ﬁgtn o 158
Retirement Living Creed/Religious Rights; Role-Playing ormation EXChange - . ...
Cdn Snowbird Assn........... 171 Employment Rights; Ethnic Rights; Career Council, The .......... 175  Pontifical Mission Societies. . ... 210
Retirement Planning Human Rights; Women's Rights; Susan McCord. .............. 197 80&9;)’ of Rural Physicians of o1t
AON Consulting............ 147 Workers' Rights) Roman Catholic Church ~  “ """ T
Risk Analysis Catholic Missions in Canada ... 176 ural Issues & Services
Abboud, Robert ............. 148 Cdn AIDS Treatment
Debt Freedom Canada Cdn Institute of Actuaries. .. ... 168 Pontifical Mission Societies . ... 210 IgformatiorneaEgﬁgn . 158
Financial Services ......... 182 KPMG.............coo 194 Roman Catholic Schools Society of Rural Ph sigcia.n.s.c;f. '
Trevor Franklin. ............. 186 University of Waterloo ......... 224 Ont. English Catholic Cday, ,,,,,,,,,, y ,,,,,,,,, 218
Barbara Jaworski............ 193  Risk Assessment . Teachers’ Assn ............ 205 Rural Planning
KPMG...........cooeee, 194 ARETE safety and protection Romance Can Institute of Pl
s . 147 ) ) n Institute of Planners. .. ... 168
Life’s Next Steps . ........... 195 iNC...oovvviiiiiin Hearts Introduction Service . ... 188 .
PJ Wade -- The Catalyst. .. ... 209  World Health Organization. . . . . 226 gusanMcCord. ... .. 1g7 Rural & Small Town Studies
PricewaterhouseCoopers . . . .. 211 Risk Factors Romania Sog:je;)’ of Rural Physicians of o1t
Recreation Vehicle Dealers Heart & Stroke Foundation of Embassy Row 188 o
ASSN 212 (o I 187 T Rural Women
Towers Perrin............... 222 World Health Organization. . . .. oo ROSacea Cdn Women’s Health Ntwk . ... 175
Retirement Planning Risk Management gdn De(;matololgy ASS”'_' .I """ 185 Rural Women/Overseas
Seminars & Workshops Allan Bonner Communications (g(';?nggél(mi%?'surg'ca yg¢  AgaKhan Foundation Cda ... 149
Life's Next Steps ............ 195 Management .............. 154 Round Tables CHF .. 155
ound Tables
Retirement Savings CSAGroup ... 156 ational Round Table on CUSO-VSO ... 156
Trevor Franklin.............. 186 Cdn Institute of Actuaries. . ... .. 168 Environment & Economy oo Russell, Bertrand
. . Cdn Institute of Chartered S Zwicker, Barrie. . ............ 228
Retirement Tax Planning Accountants. .............. 168 Royal Commission on " . I
KPMG...............oceee 194 Cerified Management Learning Russia
Soberman LLP, Chartered Accountants. ... ........... 177 Ont. English Catholic Brock University. ... 155
Accountants .............. 217 KPMG 194 Teachers’ Assn ............ 205 Embassy Row .............. 184
Retirement Workshops Lawyers' Professional RRSP Russiaq StuQies .
KPMG...........ooeeee, 194 Indemnity Company (see Registered Retirement Savings ~ Memorial University of Nfid. ... 198
Life’s Next Steps ............ 195 (LAWPRO)................ 195 Plan) Rwanda
Retraining PricewaterhouseCoopers. . . . .. 211 RSS (Really Simple African Union . .+« oo 149
Cdn Assn of Medical Radiation Saint Elizabeth Health Care. ... 216 gyndication) Canadians for Genocide
Technologists . ............ 160  Wilfrid Laurier University .. .... 225 Social Media Group . ......... 218 Education ................ 175
Retraining/Academic Ritual Rubella Embassy Row .............. 184
(see Academic Retraining) Wilrid Laurier University .. .. .. 225  World Health Organization . . . . . 226 Sacred
Kathleen Meadows .......... 198



SAD Syndrome (Seasonal Affective Disorder) Sources Scholarships / 121
SAD Syndrome (Seasonal Safety Law Sales/Consultative Sarbanes-Oxley
Affective Disorder) Omar Ha-Redeye ............ 187 Techniques Cdn Institute of Chartered
Eli Bay’s Relaxation Response Safety & Loss Control Start Marketing Inc............ 219 Accountants . ............. 168
Institute . ........o.ooenn 184 | dustrial Accident Prevention Sales Courses SARS (Severe Acute
Mood Disorders Assn of ASSN. . 190 Canadian Centre for Skills Respiratory Syndrome)
Ontario ......oovvvvee 199 Safety/Noise Development & Travel CdnlungAssn ............. 169
Sadness Industrial Accident Prevention College Canada............ 163 College of Respiratory
Papadakis, Debbie. .......... 209 ASSP. oo 190 Sales Force Automation Therapists of Ontario . ... .. 179
Safe Driving Safety Preparation Drake International ........... 182 World Health Organization ... 226
War Amps.................. 24 K Gillin & Associates .. .. ... 183 Sales Leads Saskatchewan Government
Safe Investments Industrial Accident Prevention Valerie Jones. ............... 193 Parliamentary Names &
Trevor Franklin.............. 186 ASSN. ..o 190 sales Management Numbers................. 209
Safe Schools Safety Publications Adam Strimaitis. . .. ... oop Saskatchewan Politics
) i . Parli tary N
Alberta Teachers’ Assn... .. ... 150  Canada Safety Council. ....... .. 157 sales & Marketing a,\rh'Jan';nbir::rY‘ ames& ““““
Cdn Safe School Network . . . ... 171 Safety Training Brock University ............. 155 Satelli .
Elementary Teachers' Fed of ARETE safety and protection Canadian Centre for Skills atellite Broadcasting
ONntevve i 184 NC. oo 147 Development & Travel Friends of Cdn Broadcasting. . .
Meadowridge School......... 197 Industrial Accident Prevention College Canada. ........... 163  Satellite Communications
Ont. Catholic School Trustees’ AsSN. ..o 190 Wendy Moore-MacQueen. . .. .. 199 Institute of Space &
Assn ... 205 Safety/Work Organization Ryan, Tricia................. 215 Atmospheric Studies ... ....
Safety Institute for Work & Health. . . .. 191 SolutionsinMind............. 219  Saudi Arabia
(see also Asbestos Safety; Aviation gt Christopher and Nevis Sales People Embassy Row ..............
Safety; Boating Safety; Child Safety; Embassy ROW. ... ......... 184  Ont. Motor Vehicle Industry Saugeen River
Child Care Safety; Construction Orqanization of Ameri COUNGl v v v 206 Connexions
Safety; Fire Prevention/Safety: rganization of American . nexions ................
Home Safety; Marine Safety; States.................... 208  Sales Personality Radical Digressions. .........
Occupational Health & Safety; Orgambzgnon gf Eastern ) Wendy Moore-MacQueen. ... . .. 199 savings Accounts
Office Safety; Product Safety; arbbean States ... 98 sales Prospects/Prospecting Canada Deposit Insurance
Radiation Safety; Traffic Safety; St. Kitts Valerie Jones. . . ..o vvvonnn . 193 COM e
oot e e S OGN ESSET . Sl Staegies
inc yandp W st lucia Solutions in Mind............. 219  (see Canada Savings Bonds)
----------------------- . Lucia .
Canada Safety Council . ... ... 157 Embassy Row. ... ..., 184 Success Strategies........... 220 Scabs '
Cdn Safe School Network . ... ... 171 Organization of American Sales Tax . (see Stn{(e.breakers)
Recreation Vehicle Dealers States. . oo 208 Cdn Tax Foundation .......... 173  Scar Revisions
ASSN L 212 Organization of Eastern KPMG ...t 194  Carman, Dr. Wayne.......... 176
Transportation Assn of Cda. ... 222 Caribbean States .......... 208 Sales Tax Consultants Cosmedicare (Non-surgical
War Amps .................. 224 St. Pierre & Miquelon KPMG ..., 194 Cosmetic C|InIC) ----------- 181
Safety Audits Embassy ROW............... 184  Sales Training Scars ' .
EK. Gillin & Associates. . . . . .. 183 st Vincent & the Grenadines Canadian Centre for Skills Cdn Academy of Facial Plastic
Industrial Accident Prevention Embassy Row 184 Development & Travel & Reconstructive Surgery ... 158
ASSN ot 190 canization of American College Canada. ........... 163 chmedui.ar%l(.an-surglcal »
Safety Awareness States. . ..o 208 Diane Craig ................. 181 . osme IC. II:]IC) """"""
Industrial Accident Prevention Organization of Eastern Wendy Moore-MacQueen. . ... 199 Schistosomiasis o
ASSN ..ot 190 Caribbean States ... ....... 208  SolutionsinMind............. 219 World Health Organization . ... 226
Safety Awareness/Young Salary Surveys Start Marketing Inc.............. 219 Schizophrenia
People Towers Perfin . . . ..o oo Success Strategies........... 220 Cdn Psychiatric Assn. . ....... 171
Canada Safety Council ... ..... 157 Sales Salmon World Health Organization . ... 226
Cdn Safe School Network . .. ... 171 Speakers Gold . ............. oqg  RoyalBCMuseum ........... 214 Scholarly/Professional
Industrial Accident Prevention Start Marketing Inc 219 Salmonella Journals
ASSN L 190 L T Py Media Names & Numbers. .. .. 198
Adam Strimaitis ............. 220  World Health Organization .. . .. 226
Kidproof Canada ............ 194 . . Scholarshins
. Sales Coaching Same-Sex Marriage/Union p
Threads of Life.............. 220 . ) A f Universities &
Colette Robicheau - Family Service Toronto. ....... 185 SSn or Universities
War Amps............oon 224 i Colleges of Cda 152
Organizing Consultant & Samoa @ RIS MIMEE e
Safety Consultants Coach 214 Cdn Fed of Students .......... 166
. . T Embassy Row ............... 184
Industrial Accident Prevention Adam Strimaitis . ............ 220 San Marl Earth Day Canada........... 183
AsSSN ... 190 an Marino
o Sales Consultants Embassv Row - Farpe & ForFune ..... [RETERE 184
Safety Engineering Assn of Independent YROW .o National Union of Public &
Professional Engineers Ont. ... 211 Consultants . . . ... ... ... 151 Sanitation General .Employees ........ 201
Safety Ergonomics Start Marketing Inc. ........... o1g  (see Water & Sanitation) Naéurgl SC'?”C‘E‘S and A
EK. Gilln & Associates. ... 183 Sao Tome & Principe nomesTg Tosoare
in & A , . . Council (NSERC).......... 201
Industrial Accident Prevention African Union. ............... 149
ASSN L 190 Embassy Row ............... 184



122 / School-Based Child Care Sources Secondary Education
Sask. Institute of Applied School Trustees University of Waterloo. ... ..... 224 Sclerotherapy
Science & Technology . ... . ... 216 Ont. Catholic School Trustees’ Science Education for Cdn Society for Aesthetic
School-Based Child Care ASSN. .o 205 Teachers (Cosmetic) Plastic Surgery .. 172
Assn of Day Care Operators of School Uniforms Canadian Marine Environment Scottish Studies
Ontario (ADCO) ............ 151 Meadowridge School . ........ 197 Protection Society .......... 169 Simon Fraser University ...... 217
School Boards School Violence Cdn Nuclear Socety ... 170 screen Time
Ont. Catholic School Trustees’ Alberta Teachers' Assn .. . .... 150 Science Ethics ParticipACTION . ............ 210
ASSN 205 Brock University . ............ 155  Animal Defence League of Cda . 151 ;
Ont. English Catholic y UNESCO - United Nati Screening
Teachers’ Assn o05  Cdn Safe School Network ... 171 - United Nations Drake International . ......... 182
"""""" Michael C. Chettleburgh. ...... 178 ~ Educational, Scientific and "
School Choice Elementary Teachers' Fed of Cultural Organization. . . . ... . 223 Screenwrltmg o
Meadowridge School.......... 197 (0| S 184 Science Fiction/Horror Simon Fraser University ... 217
Ont. Secondary School Kidproof Canada. ............ 194  Brock University ............. 155 Sculpture
Teachers' Fed............. 207 kids Help Phone. ............ 194 Science Journalism Ont. College of Art & Design. .. 205
School Communities School Vouchers Fame & Fortune .. .. ......... 184 Sculpture/Installation
Ont. Physical & Health Ont. Secondary School Science Policy Ont. College of Art & Design. .. 205
Education Assn............ 206 Teachers’ Fed 207 : Sea Li
) eachers red............. Natural Sciences and ea Lions
School Councils Schooling/Year-Round Engineering Research Coalition For No Whales in
Alberta Teachers’ Assn......... 150 (see Year-Round Schooling) Council (NSERC). .......... 201 Captivity ................. 179

Ont. Catholic School Trustees’

ASSN o 205
School Drop-outs
Cdn Assn of Psychoanalytic
Child Therapists .. ......... 160
Ont. English Catholic
Teachers’ Assn............ 205
School Funding
Ont. Catholic School Trustees’
ASSN L 205
Ont. English Catholic
Teachers’ Assn............ 205
School Improvement
Alberta Teachers’ Assn......... 150
School Lunch Programs
Cdn Feed The Children....... 166

Food Banks Canada .. .......
School Partnerships

Earth Day Canada........... 183
School Problems/Phobias
Cdn Assn of Psychoanalytic

Child Therapists .. ......... 160

School Programs

Tourette Syndrome Fdn of Cda. 222
School Publications

Cdn Publishers’ Council ... ... 171
School Readiness

Kumon Math & Reading

Centres........cocovvnnn. 195
School Safety
Cdn Safe School Network. . ... 171
School Safety Resources
Canada Safety Council ... .. .. 157

School Security
Cdn Safe School Network. . . .. 171

School Shootings
Cdn Safe School Network . .. .. 171
School Success

Kumon Math & Reading
Centres.........covvvvnn

Schools
Alberta Teachers’ Assn ......... 150
Brock University . ............ 155
Cdn Council on Learning . .. ... 165
CommutoInc................ 180
Elementary Teachers’ Fed of
Ont...oovi 184
Loyalist College of Applied Arts
& Technology ............. 196
Ont. Catholic School Trustees’
ASSN....ii 205
Ont. English Catholic
Teachers’ Assn............ 205
Simon Fraser University. ... .. 217

Tourette Syndrome Fdn of Cda. 222

Schools/Conflict Resolution
Cdn Safe School Network . . ... 171

Schools for the Deaf

Cdn Assn of the Deaf......... 159
Science
Christian Science Committee
on Publication forCda ... ... 178
Institute of Space &
Atmospheric Studies. . .. .. .. 191

Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
UNESCO - United Nations
Educational, Scientific and

Cultural Organization . ... ... 223
University of Ontario Institute
of Technology (UOIT)....... 223
Science & the Arts
Royal BC Museum . .......... 214
Science Education
Brandon University. .......... 155

National Museum of Science &
Technology and Canada

Agriculture Museum ... .. 157
Cdn Museum of Nature ... .... 170
Cdn Nuclear Society. ......... 170

Memorial University of Nfld .... 198
Ont. Water Works Assn ... ... 207

UNESCO - United Nations
Educational, Scientific and

Cultural Organization. . ...... 223
Science/Public Awareness
Ont. Water Works Assn ......... 207

Science Publications
(see Publications/Science)

Science & Society

National Museum of Science &
Technology and Canada

Agriculture Museum ........ 157
Science/Technology
National Museum of Science &
Technology and Canada
Agriculture Museum ........ 157

Fisheries & Oceans Canada. ... 185
Steven Goldhar.............. 187
K'necht, Alan................ 194
Natural Sciences and

Engineering Research

Council (NSERC). .......... 201
Ont. Water Works Assn ......... 207
Wildeboer Dellelce LLP ... ... 225
WorldBank ................. 226
Scientific Experts

SOUrCeS .. vvve e 219
Scientific Information

SOUrCeS .. vv v 219

Scientific Research
ART Advanced Research

Technologies .............. 148
Canadian Marine Environment
Protection Society . ......... 169

Fisheries & Oceans Canada. ... 185
Institute for Work & Health . . ... 191
Institute of Space &
Atmospheric Studies ... .. ... 191
Royal BC Museum ........... 214
Scientific Research/Animals
in
(see Animals in Research)

Seals/Sealing
Animal Defence League of Cda 151

Search Engine Marketing

Valerie Jones............... 193
Search Engine Optimization
(SEOQ)

Elutaca ................... 184

Steven Goldhar ............. 187

Valerie Jones............... 193

K'necht, Alan ............... 194
Search Engine Traffic

Valerie Jones............... 193
Search Engines

Valerie Jones............... 193
Search Tools

Elutaca ................... 184

Valerie Jones............... 193

Sources ... 219
Search Warrants

Lenny Hochberg - Hochberg,

MacGregor LL.B. .......... 188
Searchable Archives

SOUrCeS . ..vviii 219
Seasonal Affective Disorder

(see SAD Syndrome)

Seasonal Labour

Drake International .......... 182
Seatbelts

(see Motor Vehicle Seatbelts)
Second Language Learning

Brock University............. 155
Secondary Education

Ont. Catholic School Trustees’

ASSN oo 205

Ont. English Catholic

Teachers’ Assn............ 205

UNESCO - United Nations

Educational, Scientific and
Cultural Organization. ... ... 223
WorldBank. ................ 226



Secondary Schools

Sources

Seniors/Exercise / 123

Secondary Schools
Meadowridge School .. .......
Secondary Sources
Sources
Secondhand Smoke

Cdn Council for Tobacco
Control

CdnLungAssn..............

Secularism
Connexions
Radical Digressions. .........

Secured Lending

Transactions
Wildeboer Dellelce LLP. ......

Securities
WorldBank.................

Securities Law
Bennett Jones LLP...........
Goodmans LLP
WeirFoulds LLP . ............
Wildeboer Dellelce LLP. ......

Securities Regulation
Goodmans LLP

Securitization
Canada Mortgage & Housing

Corp

Security
Pearson Peacekeeping Centre .

Security Education
Cdn Safe School Network. . . ..

Security & Intelligence
Mackenzie Institute

Security and Prosperity

Partnership
Cdn Foundation for the

Americas. ................

Seduction
SusanMcCord . .............

Seeds
Cdn Food Inspection Agency ..

Segregated Funds
Debt Freedom Canada

Financial Services

Seizures/Drugs

Cdn Centre on Substance
Abuse

Lenny Hochberg - Hochberg,
MacGregor LL.B. ..........

Self Censorship

Zwicker, Barrie..............
Self-Confidence

Papadakis, Debbie. . .........

Dorothy Ratusny
Self-Determination

Radical Digressions. .........
Self-Directed RRIFs
(Registered Retirement
Income Funds)

Trevor Franklin..............

210

188

Self-Directed RRSPs
(Registered Retirement
Savings Plans)

Debt Freedom Canada
Financial Services..........

Trevor Franklin..............

Self Employment
Anne Day -- Company of
Women
Self-Empowerment
Holistic Cooking Academy of
Canada
Life’s Next Steps. ............
Adam Strimaitis
Zuchter, Joshua .............

Self-Esteem
Brock University . ............
Fed of Cdn Naturists

Holistic Cooking Academy of
Canada

Papadakis, Debbie . ..........
Dorothy Ratusny.............
Speakers Gold

Self-Esteem/Children
Ann Douglas, Author
Kumon Math & Reading

Centres

Self-Expression
Fed of Cdn Naturists
Holistic Cooking Academy of

Canada

Self-Help

Holistic Cooking Academy of
Canada

Dorothy Ratusny.............

Zuchter, Joshua .............
Self-Help Groups

Kidney Foundation of Cda.. .. ..
Self Hypnosis

Papadakis, Debbie . ..........
Self-lmage

Diane Craig.................

International Image Institute

Personal Impact International . .
Dorothy Ratusny.............
Nickolette Reid .. ............
Colette Robicheau -
Organizing Consultant &
Coach
Self-Improvement
Career Council, The...........
DianeCraig.................
Hearts Introduction Service . . . .
International Image Institute

Dorothy Ratusny.............
Nickolette Reid .. ............
Adam Strimaitis
Woodruff, Dianne ............
Zuchter, Joshua .............

Self-Insurance

Ingle International/lmagine
Financial.................. 191
Self-Management
International Image Institute
Inc......oooooi 192
JudiWalsh.................. 224

Self-Medication
Alberta College of Pharmacists . 150
Consumer Health Products

Canada................... 180
Self-Paced Learning
Kumon Math & Reading
Centres.........ooovvnnn. 195
Self-Realization
Kathleen Meadows .. ......... 198
Dorothy Ratusny ............. 212
Zuchter, Joshua. ............. 228
Self-Regulation
Cdn Society of Immigration
Consultants ............... 173
College of Occupational
Therapists of Ontario. ... .... 179
College of Respiratory
Therapists of Ontario. .. .. ... 179

Royal College of Physicians &
Surgeons ................. 215
Self-Reliance
(see also Aboriginal Self-Reliance;
Developing Countries/Self-Reliance)
Cdn Assn of Psychoanalytic

Child Therapists. . .......... 160
Self-Worth
Life’s Next Steps............. 195
Seminaries
(see Christian Seminaries)
Seminars & Workshops
ARETE safety and protection
NC. v 147
Can-Fit-Pro ................. 156
Cdn Assn of Professional
Speakers ................. 160
Cdn Franchise Assn . ......... 167
Career Council, The .......... 175
Anne Day -- Company of
Women................... 182
Frontier College. ............. 186

Hearts Introduction Service . ... 188

Valerie Jones. ............... 193
Life’s Next Steps............. 195
Wendy Moore-MacQueen. . . . .. 199
Cecile Peterkin .............. 210
Predictable Futures --

Business Family Centre ... .. 211
Dorothy Ratusny ............. 212
SolutionsinMind............. 219
Speakers Gold. . ............. 219
Adam Strimaitis.............. 220
Success Strategies........... 220
TorkinManes. ............... 221
WarAmps ........oovennn. 224
Zuchter, Joshua. ............. 228

Seminars &
Workshops/international
Consulting
Canadian Centre for Skills
Development & Travel

College Canada ........... 163
Drake International .......... 182
Senate Reform
Parliamentary Names &
Numbers................. 209
Senators
Parliamentary Names &
Numbers................. 209
Senegal
African Union .. ............. 149

Embassy Row .............. 184
Senior Drivers

Cdn Snowbird Assn.......... 171
Seniors

(see also Aging/Elderly; Geriatrics;

Gerontology)

Assn of Cdn Pension

Management. ............. 151

155
170
187
193

Brock University.............
Cdn Podiatric Medical Assn .. .
Gabryl, Dr. PatriciaN.D. . .....
iPower Train................

Neighbourhood Link Support
Services

Ont. Assn of Non-Profit Homes

& Services for Seniors.. ... ... 204
PJ Wade -- The Catalyst. ... .. 209
ParticipACTION . ............ 210
United Senior Citizens of Ont .. 223
Wilfrid Laurier University.. . .. .. 225
Seniors/Abuse of
(see Elder Abuse)
Seniors/Advocacy
(see Aging/Elderly Advocacy)
Seniors’ Associations
Cdn Snowbird Assn.......... 171
Neighbourhood Link Support
Services . ...t 202
Seniors/Banking
Cdn Bankers Assn........... 162
Seniors as Consumers
United Senior Citizens of Ont .. 223

Seniors/Day Care
(see Day Care/Seniors; Residential
Care Facilities)

Seniors/Disabled
Cdn Dental Hygienists’ Assn. .. 165
Neighbourhood Link Support

Services

Seniors/Driving
(see Elderly Drivers)

Seniors/Employment
Ceridian Canada Ltd..........

Seniors/Exercise
Woodruff, Dianne. ...........



124 / Seniors/Falling

Sources

Shareholder Agreements

Seniors/Falling
United Senior Citizens of Ont . .
Seniors/Financial Planning
Certified General Accountants
ofOnt ..........oiuea
Seniors/Government
Programs
Cdn Snowbird Assn.......... 171
United Senior Citizens of Ont .. 223

Seniors/Health Care

223

177

BC Nurses Union............ 153
Bayshore Home Health ... .. ... 153
Cdn Dental Hygienists’ Assn. .. 165

Cdn Snowbird Assn.......... 171

Hospital Employees’ Union.... 189
Neighbourhood Link Support
Services ... 202
Ont. Assn of Non-Profit Homes
& Services for Seniors.. . .. .. 204

Ont. Public Health Assn. ... ...
Sutherland-Chan Clinic ... .. ...

207
220

Toronto Rehab.............. 221
United Senior Citizens of Ont .. 223
VONCanada ............... 224

Seniors/Home Help

Hospital Employees’ Union.... 189

Neighbourhood Link Support
Services ...t 202

United Senior Citizens of Ont .. 223

Seniors/Housing
(see Homes for the Aged;
Housing/Seniors)

Seniors/Long Term Care

St. Joseph’s Health Centre .... 216

United Senior Citizens of Ont .. 223
Seniors/Long-Term Care
Legislation

Cdn Dental Hygienists’ Assn. .. 165

Neighbourhood Link Support

Services ...t 202

Seniors/Mental Health

VONCanada ............... 224
Seniors/Migration

Cdn Snowbird Assn.......... 171

Seniors’ Needs
Cdn Dental Hygienists’ Assn. . .
Neighbourhood Link Support
Services ...t 202
Seniors/Non-Profit Housing &
Services

Neighbourhood Link Support
Services ...t 202

Ont. Assn of Non-Profit Homes
& Services for Seniors.. . . ...

Royal Cdn Legion ...........
Seniors/Pension Benefits
Assn of Cdn Pension
Management.............. 151
Seniors/Policy & Legislation

Neighbourhood Link Support
Services ...l

165

204
214

TorkinManes ............... 221
Seniors’ Rights

Neighbourhood Link Support

Services. ...t 202

Seniors/Safety

Canada Safety Council. ... ... ..
Seniors/Sexuality

(see Aging & Sexuality)
Seniors/Single

Hearts Introduction Service . . . .
Seniors/Suicide

Centre for Suicide Prevention .. 176
Seniors/Support Services

Neighbourhood Link Support

188

Services. .......ooviiiinn 202
Ont. Assn of Non-Profit Homes
& Services for Seniors .. .. .. 204

United Senior Citizens of Ont .. 223

Seniors/Transportation
(see Transportation/Seniors)
Seniors/Travel
(see Travel/Seniors)
Sentencing
(see also Life Sentencing; Prison
and Prisoners headings)
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Sentencing/Criminal Justice

Lenny Hochberg - Hochberg,
MacGregor LLB............ 188

Simon Fraser University. .. .. .. 217

Separate Schools
Ont. English Catholic

Teachers’ Assn............ 205
Separation
Marilyn Barnicke Belleghem,
MEd........oooiit 153
Hearts Introduction Service . ... 188
Ricketts, Harris LLP .......... 214
Separation Agreements
Ricketts, Harris LLP . ......... 214
Paul TWillis ................ 226
Separation Anxiety/Loss

Cdn Assn of Psychoanalytic
Child Therapists ........... 160

Separation & Divorce
Counselling

(see Marriage & Divorce

Counselling)
September 11 & the Media
(911)

Zwicker, Barrie .............. 228
September 11 (9/11)

Zwicker, Barrie .............. 228
Serbia

Embassy Row............... 184
Serial Murders/Serial Killers

Cdn Assn of Sexual Assault
Centres .................. 161

Serial Publications

Media Names & Numbers. .. . .. 198
Serials

Media Names & Numbers. ... ... 198
Serious Injury Care

Bayshore Home Health. . ... ... 153
Services for Youth/Children

Kidproof Canada............. 194

Kids Help Phone ............. 194
Services Planning

Cdn Institute of Planners ....... 168

Settlement Services
Cdn Assn of Professional

Immigration Consultants. . . . . 160
Sex Education
SIECCAN................... 215
Sex Roles
SIECCAN................... 215
Sex Toys
Susan McCord. .............. 197
Sexism
Cdn Assn of Sexual Assault
Centres...............u... 161

Sexual Abuse/Assault

Cdn Assn of Psychoanalytic
Child Therapists. . .......... 160

Cdn Assn of Sexual Assault
Centres................... 161
Simon Fraser University . ... ... 217
TorkinManes. ............... 221
Sexual Abuse/Child
Brock University ............. 155
Cdn Assn of Sexual Assault
Centres................... 161
Cdn Safe School Network. . . . .. 171
Kidproof Canada............. 194
Sexual Abuse/Harassment
TorkinManes. ............... 221
Sexual Addiction
Bellwood Health Services. . . ... 153
Sexual

Assault/Abuse/Services
Cdn Assn of Sexual Assault
Centres................... 161
Sexual Counselling/Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists .. ....... 204
SIECCAN................... 215
Sexual Disorders
Papadakis, Debbie ........... 209

Sexual Dysfunction
Eli Bay’s Relaxation Response
Institute. . ................. 184
Sexual Fantasies
(see Fantasies/Sexual)
Sexual & Gender-Based
Violence
Pearson Peacekeeping Centre. . 210

Sexual Harassment
Ont. English Catholic

Teachers’ Assn............ 205
Rubin Thomlinson LLP .. ..... 215
University of Winnipeg. ....... 224

Sexual Harassment &
Discrimination
Cdn Assn of Sexual Assault
CentreS........oovvvnn. 161

Rubin Thomlinson LLP .. ..... 215
Sexual Harassment in the
Workplace

Hospital Employees’ Union. ... 189

Rubin Thomlinson LLP ....... 215

TorkinManes............... 221
Sexual Health

Cdn Assn of Naturopathic

Doctors.................. 160

SIECCAN.................. 215

World Health Organization . ... 226
Sexual Orientation

Paul TWillis................ 226
Sexual Relationships

SusanMcCord.............. 197
Sexual Research

SIECCAN.................. 215
Sexuality

(see also Aging & Sexuality; Child &
Adolescent Sexuality; Disability

Sexuality)
DaleCurd.................. 181
Fed of Cdn Naturists .. ....... 185
Hearts Introduction Service. ... 188
Susan McCord.............. 197
SIECCAN.................. 215
University of Waterloo. .. ..... 224
University of Winnipeg. .. ..... 224
Sexuality/Developmental
Issues
Cdn Assn of Psychoanalytic
Child Therapists........... 160
Sexually-Transmitted
Infections (STls)
Assn of Local Public Health
Agencies................. 152
SIECCAN.................. 215
World Health Organization . ... 226
Seychelles
African Union .. ............. 149
Embassy Row .............. 184
Shamanism
Kathleen Meadows .......... 198
Shared Custody
(see Joint Custody)
Shared Mental Health Care
Cdn Psychiatric Assn. ........ 171
Shareholder Agreements
Bennett Jones LLP .......... 153
KPMG. ... 194



Shareholder Disputes Sources Small Business / 125
Shareholder Disputes Sutherland-Chan Clinic ... ... 220  Singles Services Cdn Academy of Facial Plastic
KPMG......... e 194  Show Guests (see Introduction Services) & Reconstructive Surg_ery ... 158
Shareholder Values SOUMCES. .o vvv e 219  Site & Facility Selection Cdgoﬁ‘f:rr; of Naturopathic 160
KPMG. ... 194  Shows Cdn Institute of Planners ... ... 168 Cdn Socie'&y. forAesthetlc """
Shareholders’ Rights (see Exhibitions) Site Planning (Cosmetic) Plastic Surgery .. 172
Bennett Jones LLP. .......... 153  Sibling Relationships Can Institute of Planners . ... 168 Cosmedicare (Non-surgical
Shari’a Law Ann Douglas, Author ......... 182 Ont. Assn of Landscape Cosmetic Clinic) . .......... 181
Omar Ha-Redeye. ........... 187 Sick Building Syndrome ATCHIteCts ... 204 skin Disease
Sheep E.K. Gillin & Associates . .. . . .. 183 Skeleton Collections Cdn Dermatology Assn .. ...... 165
Cdn Coalition for Farm Animals 164 SIDS Cdn Museum of Nature. .......... 170 Cdn Society for Aesthetic
Shelter (see Sudden Infant Death Royatl I.?»C Museum ........... 214 '(Cosmetlc) Plastic Surgery .. 172
(see Housing) Syndrome) Skepticism Skin Health
Sierra Leone Connexions .. ............... 180  Cdn Academy of Facial Plastic
Sheltered Workshops - - Radical Digressions .......... 212 & Reconstructive Surgery ...
Lo 9
Community Living Ont........ 180 AfricanUnion ............... 149 Cdn Society for Aesthetic
War Amps.................. 224  CdnFeed The Children ....... 166 Skilled Labour Shortage (Cosmeti)(l:) Plastic Surgery
Shelters for Battered Women Embassy ROW............... 184 Asggllcgg(;gn Community 151  Cosmedicare (Non-surgical
& Children Sign Language L YT Cosmetic Clinic)...........
Cdn Assn of Sexual Assault Cdn Assn of the Deaf......... 159 Skills As_sessmem Sky
Centres.................. 161 Sign Language Instruction C.entennlal College ... 176 International Dark-Sky
Shiftwork Cdn Assn of the Deaf ......... 159 Skills Development . Association...............
Ont. Nurses’Assn ........... 206  Sign Language Interpretation Aséglg (;(Sin Community 154 Sky Glow
University of Waterloo ... .. ... 224 Services Can Asgn o.f Professmnal """ International Dark-Sky
Shipping Cdn Assn of the Deaf. ........ 159 Speakers ...v..ovverenn 160 Association...............
Cdn Industrial Transportation Sign Language Interpreter Durham College ............. 182 Slaughterhouse Legislation
Assn . 167 Training Adam Strimaitis. . . ... 290  Cdn Food Inspection Agency ..
Shipping Industry Cdn Assn of the Deaf. ........ 159 gyills Slavery
Cd: Industrial Transportation Sikhs in Canada/History Development/Developing United Ngtions Human Rights
. Sf’” ------- S 167 Simon Fraser University. . ... .. 217 Countries Council ...
Shipping & !.oglstlcs ' Silviculture Assn of Cdn Community Sleep Apnea
Cd/;\ Industrial Transportation . Ont. Professional Foresters Colleges.................. 1561 CdnlungAssn ............. 169
' SSN L. ASSN. oo 207  Skills Shortages Sleep Disorders
SE‘SE\’;E‘S‘SU o Nat Simplification Assn of Cdn Community CdnLung Assn ............. 169
- United Nations i . Colleges..........covn... 151
Educational, Scientific and C%ﬁgz n'iqzoirk:g:r(])%iiultant & Skills Training Sléegp:roblt:r;ls —_
Cultural Organization... .. ... 223 Coach 214 ) n ASSN O Fsychoanalytic
Shoe Insert 0aCN v Assn of Cdn Community Child Therapists........... 160
oe Inserts Simulations Colleges.................. 151 Ppapadakis, Debbie. ... ....... 209
Accenton Feet.............. 148 Allan Bonner Communications Cdn Assn of Professional Sleep Research
Shoes Management.............. 154 Speakers ................. 160 5 ook University 155
Accenton Feet.............. 148 Singapore Corporate Speech Consultants . 180 ./ "o 0 291
Shoplitting Embassy Row............... g4 Folstio Sooking Academy of o ot Machines
Lenny Hochberg - Hochberg, i iness oottt ;
MaS(/:Gregor Lg B g 188 SIIrPlgIe M:therslBusmess 03 Kumon Math & Reading Ont. Lottery & Gaming Corp ... 203
B iPower Train ................ ;
Retail Council of Cda......... 213 .. Centres.. Lo 195 Slovakia
. Single Parents Adam Strimaitis. ............. 220 EmbassyRow .............. 184
Shopplng ) Hearts Introduction Service .... 188  gkin sl ;
Retail Council of Cda......... 213 g McCord 197 ovenia
) usan MeLord ...t Cdn Dermatology Assn........ 165 Embassy Row .............. 184
Shopping Data Single Parents/Housing Cdn Society for Aesthetic ;
Retail Council of Cda 213 i i) Plast Small Business
""""" (see Housing/Single Parents) (Cosmetic) Plastic Surgery ... 172 (see also Family Businesses;
Shopping for Clothes Single-Payer System Cosmedicare (Non-surgical Home-Based Business: '
Personal Impact International .. 210 sonnexions. . . ... ... 180 Cosmetic Clinic). ... 181 ndependent Business)’
Shopping Malls Single Photon Emission Skin Cancer ' . Cdn Franchise Assn ......... 167
Retail Council of Cda. . ........ 213 Computed Tomography Cdn Academy of Facial Plastic Certified General Accountants
Shopping Trends (SPECT) & Reconstructive Surgery .. .. 158 ofOnt ...l 177
Retail Council of Cda......... 213 Ont. Assn of Medical Radiation gg: gsg']:tofng\(aAsﬁgt.'c. """ 165 AnVr\]Ie Day -- Company of 182
: ; Technologists ............. 204 Ity for Aestnet OMEN ..o
Short Films & Videos Single Transferabls Vote (Cosmetic) Plastic Surgery ... 172 valerie Jones . . ... ........ 193
Fame & Fortune............. 184 Sing e World Health Organization . . . . . 226 Ryan, Tricia ................ 215
Short Stories Simon Fraser Universily. ... 27 Skin Care Sasky Institute of Applied
Fame & Fortune............. 184 Singles Issues . . Adamson Associates Cosmetic Science & Technology ...... 216
Shoulder Injuries Hearts Introduction Service ... 188 Facial Surgery ............. 148 Start MarketingInc........... 219
Cdn Athletic Therapists Assn .. 161 Susan McCord ............... 197 Wilfrid Laurier University . .. . .. 225



126 / Small Business Administration & Management Sources Social Policy
Small Business Soberman LLP, Chartered Smoking Prevention Social Housing
Administration & Management Accountants............... 217 CdnLungAssn.............. 169  Canada Mortgage & Housing
CMC-Canada (Canadian Small Business Training Non-Smokers’ Rights Assn. . ... 203 Corp oo 157
éssoci;tiotn )of Management 55 Wendy Moore-MacQueen . . ... 199 World Health Organization . . . . . 226  Federation Metro Toronto
onsultants) .............. . . Tenants’ Associations ...... 185
Ceridian Canada Ltd 177 Small Engines Smuggling ;
---------- Durham College ............. 182 Non-Smokers' Rights Assn. .... 203 Social Impact Assessment
Durham College. ... 182 o el Hyd World Bank................. 226
Small Business Advisors mal Hlydro Snakes Social | li
KPMG 104 SNC-Lavalin Group Inc.. ... . . .. 216 Cdn Museum of Nature. ....... 170 Soclalinequa ity
s The ey 206 Smallox FOAIBC Wuseum ... atg UMersylWaoo.. ... 24
PricewaterhouseCoopers . .. . . 011  World Health Organization. . . .. 226  Sniffing Gasoline (SSOI;:\II;I Insurance Numbers
Start Marketing Inc. .. ........ 219 Smart Growth Cdn Centre on Substance " o
Small Business Assistance Town of Markham............ 197 e LR CRET LT TRTREEEL 163 s::i\:CL:S:smlsswner ““““ 2n
Anne Day -- Company of Smart Homes Snow Removal Amnesty International, Cdn
women ...l 182 (see Home Automation) Town of Markham ... 197 Sectign ’ 150
Town of Markham ........... 197 Smart Meters Snowbirds . e o
Memorial University of Nfid.... 198  Federation Metro Toronto Cdn Snowbird Assn. .......... 171 Social Justice Education
. . ) e ; ; Ont. English Catholic
Small Business Consulting Tenants’ Associations. . ... .. 185  Ingle International/imagine Teachers’ Assn 205
. - Financial.................. 191 TEEEIEIS ST
Assn of Independent Smlelltmg & Refining KPMG 194 Social Justice Issues
Consultants............... 151 Mining AssnofCda .......... 199 . Armesty Intemnational. Cdn
Canadian Centre for Skills Smoke-free Policies Snowmobile Safety S Y ’
- . ection.................. 150
Development & Travel . Canada Safety Council. ... ... 157
College Canada............ 163 Cdn Council for Tobacco CUSO-VSO ... 156
Wendy Moore-MacQueen . . ... 199 Control.......ooviinn 164 Soaps Cdn Union of Public Employees 173
Ryan, THCIa ..o v v 215 Smoke-Free Spaces ZAtOUN 228 Citizens for Public Justice.. . ... 179
Start Marketing Inc. . .. .. ... 219  Cdn Cancer Society.......... 163 Social Action Connexions ................ 180
Zuchter. Joshua oog  Cdn Council for Tobacco (see also Community Action Daily Bread Food Bank . . . . . .. 182
1B . D y .I """" Control. ... 164  Groups; Social Justice Issues) Elementary Teachers' Fed of
Small Business Development Heart & Stroke Foundation of Multiple Sclerosis Society of Ont......cooviiiinn, 184
Brock Umversﬁy """"""" 155 Cda .....oovoviiiiiinn 187 Cda................oie 199 Food Banks Canada . . ....... 186
Centennial College. ... 176 Smokeless Cigarettes Social Analysis National Anti-Racism Council
AnVTI?) ra:x -+ Company of \gp  CdnCancer Society .......... 163 WorldBank ................. 226 ofCanada................ 200
s e Smokeless Tobaceo Social Assstance Neigrbourced nk Swppot
Small Buslness Cdn Cancer Society .......... 163 Citizens for Public Justice. . . . .. 7 b?_"’ges AT o ot
Development/Developing Cdn Council for Tobacco Daily Bread Food Bark. ... ..... 182 Z:toI:n ervice Alliance ol Loa . 228
Countries Control..............oenn 164 Social/Cause Marketing e
Intl Development Research Smoking Daily Bread Food Bank. ... 182 Sg'l"aR eh a 54
Centre................... 192 Cdn Cancer Society .......... 163 Food Banks Canada.......... 186 ueRush..................
Small Business/Human Cdn Centre on Substance ParticipACTION. ............. p1p  Commutolnc............... 180
- 163 7at opg ~ OmarHa-Redeye............ 187
Resource Issues Cdn Lung A l6g o OU HItGrab. .. ...ooveeeen . 188
Canadian Centre for Skills nLungAssn....... T Social Change Social Media Grou 218
Development & Travel Heart & Stroke Foundation of Commuto InG. o 180 P
College Canada ........... 163 Cda........ EEETTTTTTEINS 187 mexions 180 Social Networking
Ceridian Canada Ltd.......... 177 Non-Smokers' Rights Assn ... 203 Daily Bread Food Bank. ... .. 1gp  Commutolnc................ 180
Drake International .......... 182 University of Waterloo ........ 224 Radical Digressions 219 HitGrab.................... 188
Rubin Thomlinson LLP .. .. ... 215 Worlfi Health Organization. ... 226 Straight Goods . ............. 290 Valgrie Jongs ............... 193
Small Business Insurance Smoking Bgns Social Conditioning Social Media Group........... 218
Chubb Insurance ............ 179 Cd&ggglﬂc" for Tobacco 16a Cdn Assn of Sexual Assaul Social Networking & Privacy
Small Business Lending Smokl C N t """""" Centres. .......vvvvvvnnn.. 161 Privacy Commissioner........ 211
Cdn Bankers Assn........... 162 r:;;::r?ctu?eszzul:dnation of Cda 148 Social Development Social Planning
; Cdn Institute of Planners. ... .. 168
Small Business Management Brock University . ............ 155 W?rld Bank........... s 226 Social Poli
Training Can Cancer Sodiety . ... 163 Social Development Policy ocial Policy
Canadian Centre for Skills . WorldBank . ... 206 Amnesty International, Cdn
Development & Travel Cdg Ctourcn for Tobacco 164 Social E Section ...l 150
College Canada . .......... 163 OO .- ocla conome Assn of Cdn Pension
Small Business Networking CdnlungAssn.............. 169 Cdn Co-operative Assn. ....... 164 Management. . ............ 151
Valerie Jones 1g3 apadakis, Debbie........... 209 gocial/Educational Services Assn of Day Care Operators of
Small Busi S . Smoking/Children Ont. English Catholic Ontario (ADCO) ........... 151
Plrzzninusmess uccession (see Children/Smoking) Teachers' Assn ............ 205 Brock University............. 155
Predictgble Futures - Smoking Policies Social Equity Cdn Institute of Planners. ... .. 168
Business Family Centre... ... 211 Non-Smokers’ Rights Assn ... 203 Multiple Sclerosis Society of Cdn Union of Public Employees 173
Cda..........oooviiinnn 199 Citizens for Public Justice. . . .. 179
Food Banks Canada ......... 186



Social Policy & Disability

Sources

Space/Militarization / 127

National Union of Public &
General Employees . .......
Neighbourhood Link Support

Services ...t 202
Ont. Public Health Assn....... ... 207
Eugene Oscapella ........... 209
OxfamCda................. 209
Registered Nurses’ Assn of Ont 213
Transport 2000 Cda. ......... 222

Social Policy & Disability

Cdn Down Syndrome Society .. 165
Community Living Ont........ 180
Social Policy Programs
Parliamentary Names &
Numbers................. 209

Social Research

Assn of Day Care Operators of
Ontario (ADCO) ........... 151

Cdn Institute of Planners. .. ... 168
Fed of Cdn Naturists ......... 185
Social Rights &
Responsibilities
Citizens for Public Justice.. . . .. 179
Fed of Cdn Naturists ......... 185
United Nations Human Rights
Council .........ooouiut 223
Social Science Research
UNESCO - United Nations
Educational, Scientific and
Cultural Organization... .. ... 223

Social Sciences
Memorial University of Nfld . ... 198
UNESCO - United Nations
Educational, Scientific and

Cultural Organization.. ... ... 223
Social Security
Cdn Institute of Actuaries .. ... 168
Social Service Workers
Centennial College. .......... 176
Loyalist College of Applied Arts
& Technology ............. 196
Social Services
Assn of Local Public Health
Agencies................. 152
Birthright................... 154

Cdn Union of Public Employees 173
Citizens for Public Justice . . ... 179
College of Nurses of Ont. ...... 179

Daily Bread Food Bank ... .. ... 182
Food Banks Canada ......... 186
National Union of Public &
General Employees . ....... 201
Neighbourhood Link Support
Services ...l 202
Social Services/Charitable
Donations
Cdn Council of Christian
Charities ................. 164
Daily Bread Food Bank . ... .. 182
Anne Day -- Company of
Women.................. 182
Food Banks Canada ......... 186

Multiple Sclerosis Society of
Cda .....oovovvievennn 199

Social Services/Dental Health
Assn of Local Public Health

Agencies ..........iiinnn. 152
Cdn Academy of
Periodontology ............ 158

Cdn Dental Hygienists’ Assn ... 165
Social Services/Immigrants

Wilfrid Laurier University ... ... 225
Social Services/Research

Daily Bread Food Bank .. ... .. 182

Food Banks Canada. . ........ 186
Social Services/Youth

Kidproof Canada. ............ 194

Kids Help Phone. ............ 194

Neighbourhood Link Support

Services. ...l 202

Social Work

Wilfrid Laurier University .. .. .. 225
Social Work Studies

Memorial University of Nfld . ... 198

University of Waterloo ........ 224
Socialism

Brock University ............. 155

Connexions. . ........c...ovn.. 180

Radical Digressions .......... 212
Socially Responsible
Investing (SRI)

Inhance Mutual Funds ......... 191
Sociology

Brandon University. .......... 155

Memorial University of Nfld . ... 198

Université de Moncton ... ... .. 223

University of Waterloo ........ 224

University of Winnipeg .. ...... 224
Soft Drink Industry

Refreshments Cda . .......... 213
Soft Drinks

Refreshments Cda ........... 213
Software

Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Software Development
Sask. Institute of Applied

Science & Technology ... ... 216

Software Engineering

Centennial College. .......... 176

Engineers Canada . .......... 184

Professional Engineers Ont. ... 211

University of Waterloo ........ 224
Software Technologies

Centennial College. .......... 176
Software Training

Drake International . .......... 182
Soil Conservation

Cdn Fed of Agriculture. . ...... 166

Solar Disturbances
Institute of Space &

Atmospheric Studies .. ...... 191
Solar Energy
Cdn Feed The Children. ... .. ... 166
University of Waterloo. ........ 224
Solar Flares
Institute of Space &
Atmospheric Studies . .. .. ... 191

Solar Terrestrial Physics
Institute of Space &

Atmospheric Studies .. ...... 191
Solicitors
Bennett Jones LLP ........... 153
Eugene Oscapella. ........... 209
Solid Waste
Management/Consulting
StanteC..................... 219
Solid Waste Recycling
WorldBank ................. 226
Solidarity
Confederation of Cdn Unions. .. 180
Solomon Islands
Embassy Row ............... 184
Solvency
Cdn Institute of Actuaries.. . .. .. 168
Solvent Abuse
Cdn Centre on Substance
Abuse.................... 163
Somalia
AfricanUnion................ 149
EmbassyRow ............... 184
Soul
Kathleen Meadows .. ......... 198
Soup Kitchens
Food Banks Canada.......... 186
Source Text
SOUMCES .. vvve v 219
Source Theory
SOUrcesS ......vviiiiii 219
Sourcebooks
SOUMCeS .. vvve e 219
Sources and Experts
SOUrCeS ..o 219
Sources for Canadian Studies
SOUrCeS .. ov v 219
Sources Intelligent Search
SOUrces ......vviiiiiiin 219
Sources of Energy
WorldBank ................. 226
Sources of Federal
Government Information
Parliamentary Names &
Numbers.................. 209
Sources of Financing
WorldBank ................. 226

Sources of Government
Information
National Archives of the United

States ...l 200
Parliamentary Names &
Numbers................. 209
Sources of Information
SOUrCES . .\vvviiii i 219
Sources of International Law
SOUrCeS . ..vviii 219
Sources of Law
SOurces ...t 219
Sourcing
SOUrCeS . ... 219
South Africa
AfricanUnion............... 149
Embassy Row .............. 184

OxfamCda.................
South Africa-Canada
Business & Trade

(see Canada-South Africa Business

& Trade)

South Africa-Canada Trade

(see Canada-South Africa Trade)

South America

Cdn Foundation for the
Americas. ................

Embassy Row ..............
Organization of American
States ...l

South Asia

Aga Khan Foundation Cda . . ..

Embassy Row ..............
South Korea

Embassy Row ..............
South Pacific

EmbassyRow ..............
Southeast Asia

Embassy Row ..............

Southern Africa

149

Embassy Row ..............
OxfamCda.................
Sovereignty/Canadian
(see Canadian Sovereignty)
Sow Stalls
Cdn Coalition for Farm Animals 164
Space
Institute of Space &
Atmospheric Studies .. .. ... 191
Space Education
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
Space Law
(see Air & Space Law)
Space/Militarization
(see Militarization of Space)




128 / Space Research Sources Sports Awards
Space Research Randy Pe}rk- Author & Speaker Loyalist College of Applied Arts Spirit Messages
Institute of Space & - Thinking for Results . ... .. 209 & Technology.............. 196 Kathleen Meadows .......... 198
Atmospheric Studies .. ..... 191 SpeakersGold .............. 219 Memorial University of Nfld . ... 198 Spiritual Care
Space Science Adam Strimaiis ............. 220 gpecial Forces Kathleen Meadows . . ... ... 198
Institute of Space & Zuchter, Joshua .............. 228 Mackenzie Institute. . ......... 196 Spiritual Disciplines
Atmos?henc Studies ... 191 Speakers Directories Special Interest Groups Kathleen Meadows . ......... 198
Space Science Research Sources. ..o 219 (see also Business Associations; Spiritual Education
Institute of Space & Speakers/Family Law Business & Government Relations; ’é tholic Missions in Canad 176
Atmospheric Studies . ... ... 191 Rick i Corporate Communications; atholic Missions in Canada. ... 17
icketts, Harris LLP .......... 214 ! ) Zuchter. Josh 228
Natural Sciences and Speakers/Public Affairs Lobbying/Lobby Groups; Public uchter, Joshua.............
Engineering Research P 5o Public Speak Interest Groups) Spiritual Healing
Council (NSERC) .......... 201 gge S S0 ”f "f blf_’eaE “"T) 1 Citizens for Public Justice. . . . . . 179 Christian Science Committee
S Technol n Union of Public Employees 173 Connexions .. ............... 180 on Publication for Cda. ... ... 178
pace Technology Frontier College 186
National Museum of Science & Randy Park- Aguthor&Seaker Fed of Cdn Naturists. ......... 185  Spiritual Needs
Teclhnology and Canada i Trzlinking for Results P 209 Friends of Cdn Broadcasting ... 186 Christian Reformed Church in
Agriculture Museum.......... 157 ) B Kidney Foundation of Cda .. ... 194 North America ............ 178
Institute of Space & Speakers’ Publications Registered Nurses’ Assn of Ont. 213 Kathleen Meadows .......... 198
Atmospheric Studies . ...... 191 SpeakersGold .............. 219 Transport 2000 Cda .......... 222 Spirituality
Spa‘?e Weather Speaking/lnspiratiopal Special Needs Catholic Missions in Canada. .. 176
In;ﬂtute oLSpace & Cdsn Asi" of Professional 160 Children/Integration of Christian Science Committee
.tmosp eric Studies ....... 191 ; piz?ll efé- SIAAMEN Cdn Down Syndrome Society. . . 165 on Publication for Cda......... 178
Spain a[’)‘:vé?:pmee’;{ ‘f& %ave'l s Community Living Ont. ... .. ... 180 Christian & Missionary Alliance
Embassy Row ... 184 College Canada ............ 163 Specialists K;?hlc;z?]a&; A };g
Spanish America Anne Day -- Company of Royal College of Physicians & e TEEEEIS e
(see Latin America) WOMeN ..o 182 SUrgeons . ................ o15  Pontifical Mission Societies. ... 210
Spanish Studies International Image Institute Species Diversity gorﬁthy IjatL;sny ““““““ 212
Memorial University of Nfid.... 198 Inc....... R ETRRRRES 192 Nature Conservancy of Canada. 201 _ ZUCMer Joshua............. 228
SPaS Nickolette Reid . ............. 213 World Wildlife Fund Cda. . .. ... 297 Silrltuallty in the Workplace
Centennial College. .......... 176 22:?:‘;;?2:38 """"""" 5;? Speculators/Real Estate nVr\]l%nEw):%l -~ Company of 182
Speakers Zuchter, Joshua .. .......... 208 (see Real Estate Speculation) Holistic Cooking Academy of
Assn of Independent Speakina/Professional Speech Pathology Canada.................. 189
Consultants. .............. 151 SP 9 ) Toronto Rehab .............. 221 International Image Institute
Marilyn Barnicke Belleghem, ch‘ Asi" of Professional 160 Speech-Reading INC. v oo, 192
MEd........... SRRRRRRRE 153 POAKEIS .-+ - P (see Lip-Reading) Zuchter, Joshua............. 228
Cdn Assn of Professional Canadian Centre for Skills )
Speakers. . . .vvveni, 160 Development & Travel Speech Skills SP'“"U“?
Career Council, The. .. ... .. .. 175 College Canada .......... 163 Corporate Speech Consultants . 180~ Cdn Business Press ... 162
Anne Day -- Company of Cdn Initiative on Workplace Leading Communicators Inc. ... 195 Spoken Word/Christian
WOmeN .......c..ovvenn.. 182 Violence. ................. 167 sheech Traini Christian Reformed Church in
Diane Crai 1gy >Peech lraining i
Valerie Jones............... 193 Randl Crgi. Careerand o Corporate Speech Consultants . 180 North America . e 178
Wendy Moore-MacQueen ... . ... 199 Work-Life gBaIance Expert.... 181 Leading Communicators Inc. ... 195 Spokesperson Training
Randy Park- Author & Speaker Y . : Allan Bonner Communications
- Thinking for Results. .. . ... o9 DaleCurd.............. 181 Sm:shBown:;ngoﬁgﬁg:t:ggs Management. ............. 154
Predictable Futures -- Anne Day -- Company of Leading Communicators Inc. .. 195
Business Family Centre 211 Women ..., 182 Management .............. 154 S 219
Ricketts. Harris LLP. .. 914 Intemational Image Institute Corporate Speech Consultants . 180 OUICES v
Colette Robichean - I e vt 192 Leading Communicators Inc. ... 195 Spokespersons
i Wendy Moore-MacQueen ... .. 199  Eugene Oscapella............ 209  SOUMCES ................... 219
Organizing Consultant & L
C0aCh . oo 214  Personal Impact International .. 210 Sperm Counts Sport Fishing
Cecile Peterkin.............. 210 |VFCANADA............ Fisheries & Oceans Canada... 185
SOUrceS .. ..viiii 219 C ... 190
Speakers Gold .............. 219  Dorothy Ratusny............. 212 gpices Sporting Goods
Adam Strimaitis ... .......... 200  Nickolette Reid.............. 213 (see Herbs & Spices) CSAGIOUP. .., 156
Zuchter, Joshua............. 208 Sources.................... 219 o iders Sports
Speakers Gold 219 P
Speakers Bureaus Wpea ers I? RREEEEEREREE 55 Brandon University ... . 155 (see also Amateur Sports; Athlefics;
(see also Public Speakers) ; eyhgtma:' :]’ TaNG oo vy FoValBCMuseum ... 214  Olympics; and refer to specific
Allan Bonner Communications uchter, Joshua ... Spinal Cord Injuries sports)
Management.............. 154 Special Education Bavshore Home Health 153 ParticipACTION . ............ 210
SpeakersGold . ............. 219 Brock University ............. 155 To:Ionto Rehab 991 Adam Strimaitis .. ........... 220
Speakers/Business Cdn Down Syndrome Society .. 165 Soine Iniaries Sports Administration Studies
Cdn Assn of Professional Community Living Ont ... 180 icupunlcture Foundation of Cda. 148 Durham College............. 182
Speakers. ................ 160 Elgmentary Teachers’ Fed of Brock University 455 Sports Awards
Anne Day -- Company of M 184 BIOCEENERIY e Fame & Fortune............. 184
Women.................. 182  Frontier College ............. 186



Sports/Children Sources Strategy Consulting / 129
Sports/Children KPMG ... 194 Engineers Canada ........... 184 Stock Manipulation
(see Children/Sports) Spousal Support Heating, Refrigeration & Air CorpWatch................. 180
Sports/Disabled Ricketts, Harris LLP ... 214 Ori";‘r’:f'g;‘;‘ogn'ar‘lsg(‘i‘eet ------- 188 Stock Market Competitions
War Amps. ................. 224 gy ; sters ifrid Laurier Universi
. p Sg Lanka Assn 207 Wilfrid Laurier University . .. ... 225
portleryg Abuse HE o RREEITRIE 185 Ont Water Works Assn ... . ... og7 Stock Markets
Brock University............. 155 CaEndadla?s for Genocide . Organic Trade Association .. .. . o0g  Mawer Investment Mgmt. ... .. 197
Sports Etr.lics. Emb;scsayl(;(rg\/;/ """""""" 18151 Professional Engineers Ont . ... 211 Wilfrid Laurier University. ... 225
Brock University............. 155 Staff Reduction Standards Development Stock Options
Sports Facilities (269 ;ov:ncsilz?r?g' Employee CSAGIOUD ..., 156 CorpWatch................. 180
Ont. ’ i
rXr 3:;1?; Landscape o04  Termination; Workforce Reduction Standards of Practice Stock Research
o Planning; Unemployment; Dehiring; College of Occupational Mawer Investment Mgmt. ....... 197
Sports H|§tory Wrongful Dismissal) Therapists of Ontario. . ... ... 179  Stocks
Brock University............. 155 Staff Training & Development College of Respiratory (see Financial Services; Investment
Sports Injuries IPMA-Canada ... 193 Therapists of Ontario. ... ....... 179 Management; Investments)
Cdn Athletic Therapists Assn .. 161 Staffing Standards of Sound Business Stores
Sutherland-Chan Clinic ... . . . . 220 ovA-Canada. ... 193 and Financial Practices Retail Council of Cda. ......... 213
Sports Insurance/Travel Staffing/Permanent Cag:r(:)a Deposit Insurance 156 Stories
Ingle International/Imagine sy g i Sources ... 219
Financial . ................ g SondenGanada L o7, Startup Financing Story Ideas
rake International. .......... :
Sports Journalism Statfing Servi Wildeboer Dellelce LLP ... 225 GO L 219
Loyalist College of Applied Arts taffing Services State Capitalism Strabi
& Technology ............. 196 ~ Bayshore Home Health ....... 153 Gonnexions . ................ 180 (I;Z Igmhl:: imoloaical Society . 170
. n almological Society .
Sports Law Stg"f;g” gmpora[y State-sponsored Violence Stran epr Awarenzss Y
Brock University............. 155  Ceridian Canadaltd.......... 177 Ganadians for Genocide Kid g ‘c
Torkin Manes . . ............. 9oq  Drake International........... 182 Education . . . ..o 175 idproof Canada ............. 194
Sports Limbs Stammering Statistics Sources Strategic Change
War AMpS. ..o 204 256:‘;1 Stur;ering; see also Speech SOUMCES ... 219 C“ﬂgég;gﬁgﬁ g?ﬁ:ﬁg;mem
eadings
Sports Management Stand i Operati Statistics/Statistical Analysis Consultants) . ............. 155
Brock University ............. 155 Przr;e::"esperatlng (see also specific areas of interest) Strategic Communications
Sports Marketing Allan Bonner Communications Brandon University ............ 155 | eading Communicators Inc. .. 195
Brock UniVerSity ............. 155 Management 154 Cdn Institute of Actuaries ... 168 Strateqgic C jcati
Fenton, Don................ 185 Cdn Assn for Laboratory ''''''' Steven Goldhar.............. 187 Pl;?‘]:i?‘]lg ommenications
Sports Massage Accreditation Inc. (CALA). ... 159 ;(A”e‘:h?' l#\baq. s ol N 194 Ryan, Tricia ................ 215
Sutherland-Chan Clinic . ....... 220 Standardized Testing N:tTgllan:r:\é:r:gﬁ d....198 Towers Perrin............... 222
Sports Medicine Cdn Assn for Laboratory Engineering Research Strategic Environmental
Cdn Athletic Therapists Assn .. 161 Accreditation Inc. (CALA). ... 159 Council (NSERC). .......... 201 Assessment
University of Waterloo . ... ... .. 224 Elgm;entary Teachers’ Fed of 184 Université de Moncton ........ 223 Certified Management
University of Winnipeg. . .. .. .. 224 Kum"or'] it 2 Resgre University of Waterloo. . . .. . ... 224 Accountants .............. 177
Sports Performance Centres . .. .. ... g 195  University of Winnipeg ........ 224 Strategic Management
Brock University............. 155 I Status of Women Certified Management
Cdn Athletic Therapists A 161 Standards & Cgrtlflcatlon Accountants .............. 177
etic Therapists Assn . . (see also Quality Standards, ISO Cdn Assn of Sexual Assault i
Sports Philosophy Standards) Centres. ........oovvvnnn.. 161 Strategic Planning
Brock University............. 155 Assn of Municipal Managers Cdn Council Of. Mus.lim Women . 164  Certified Management
Sports Photography Clerks & Treasurers of Ont. . 152 Cdn Fed of University Women .. 166 Ac.countants .............. 177
Fame & Fortune 184 CMC-Canada (Canadian Cdn Women'’s Health Ntwk. . . .. 175 Predlqtable Futures .
""""""" Association of Management Steel/Steel Products Business Famlly Centre. ... 211
Sports Psychology Consultants) .............. 155 Intl Assn of Machinists & Start Marketing Inc. ... 219
Brock University............. 155 (sa GrOUD oo 156 Aerospace Workers. . ... .. 191 Strategic Insights Canada. . . .. 220
Dorothy Ratusny ............ 212 ©gn Assn for Laboratory Stereotyping Strategic Planning Facilitation
Simon Fraser University ...... 217 Accreditation Inc. (CALA)..... 159 g bl eccions o1p  Rvan Tricia ... 215
Wilfrid Laurier University ... 225 Cdn Assn of Medical Radiation GIBSSIONS v i i i
) ! Sterilization Strategic Planning Services
Sports Violence Technologists ............. 160 KPMG. ... .. 194
(see Violence in Sports) Cdn Society of Immigration CSAGroup ... 156 . o
Consultants . .. ..o oo 173 Hansen Professor Randall . . ... 187 Strategic Studies
Sports/Women Certified Management Stewardshi Mackenzie Institute .............. 196
(see Women in Sport) Acc:ountantsg 177 aE s tal Stewardshi Strategic Visioning
o Accountants............... 'see Environmental Stewardship;
Spousal Bgneﬂts/Same Sex College of Nurses of Ont.. .. . .. 179 Land Stewardship; Product Ryan, Tricia ................ 215
Paul TWillis................ 226 College of Occupational Stewardship; Water Stewardship) Start Marketing Inc. . ......... 219
Sgogts:l RdRSPZ ] COT"ZZr:F;'fS‘RSeZLﬁ;‘j:;O ------- 179 stigma Strategy Consulting
et Freedom Lanada ; y Cdn Psychiatric Assn ......... 171 i
Einandal Services ... 182 Therapists of Ontario . ... 179 Y AON Consulting............. 147




130 / Street Children Sources Suicide
Street Children Zuchter, Joshua ............. 228 Student Radio World Health Organization .... 226
Cdn Safe School Network . . ... 171 Stretching Media Names & Numbers. . . . .. 198 Substance Abuse Detection
Street Children/Literacy iPowerTrain ................ 193  Student Recreation in the Workplace
Frontier College . . ........... 186  Strike Support Ont. Physical & Health (see also Workplace Substance
Street Gangs Confederation of Cdn Unions. .. 180 Education Assn ............ 206 Abuse) .
Michael C. Chettleburgh . .. . . . 178 Strikes Student Recruitment Bellwood Health Services .. ... 153
Streetproofing Cdn Initiative on Workplace Sask. Institute of Applied Substance Abuse/Economic
Kidproof Canada ............ 194 Violence. ................. 167 Science & Technology. . .. ... 216 Costs
Strength & Endurance Stroke Studept Retention . Cd:bﬁseg t.r t.a On Su .b.s.t ance ..... 163
Can-Fit-Pro 156  Heart & Stroke Foundation of Loyalist College of Applied Arts
""""""""" Cda .o 187 & Technology.............. 196 Substance Abuse & Mental
Stress , Sutherland-Chan Clinic . ... ... 200  Sask. Institute of Applied lliness
Acupuncture Foundation of Cda 148 Toronto Rehab 201 Science & Technology. . ... .. 216 Mood Disorders Assn of
Cdn Initiative on Workplace T Student Services Ontario .................. 199
Violence . ..o 167 Stroke Research
' Cdn Fed of Students. ......... 166 Substance Abuse/Treatment
Dale Curd 181  Heart & Stroke Foundation of ) T )
----------- Cda ... g7 S|m0nFraserUmversny”.““217 Bellwood Health Services ..... 153
Heart & Stroke Foundation of Student Achi . University of Ontario Institute Cdn Centre on Substance
. Cga I 12; I:Ieer;nta:: _';:‘;i?eg Fod o of Technology (UOIT) .......... 223 Abuse ...l 163
arbara Jaworski............ mentary er 0 Dorothy Ratusny ............ 212
Mood Disorders Assn of Ont........ooovviiiini 184 Student Success , Substitute Teachers
Ontario .................. 199 Student Assistance Elgmtentary Teachers’ Fed of 184 El T hers' F. ¢
Dorothy Ratusny ............ 212 CdnFedof Students ......... 166 e S ((a)mn?ntary eachers’ Fed o 184
Sutherland-Chan Clinic ... .. ... 220 Centennial Co||ege ___________ 176 Student-Teacher Ratios Sub c “““““““““““““
University of Winnipeg........ 224 . Alberta Teachers’ Assn. ... ... 150 Subway Cars
y Peg Student Associations Meadowridge School .. ....... 197 Cdn Urban Transit Assn ....... 174
Stress/Children Cdn Fed of Students ......... 166 5t Enalish Catholic 5 Seminars &
Cdn Assn of Psychoanalytic Student Awards - ENGlISh uccess/seminars
Child Therapists ........... 160 Teachers' Assn ... 205 Workshops
Stress Consultants Fame & Fortune ... 184 Student Testing Valerie Jones............... 193
(see Relaxation & Stress Student Debt . Alberta Teachers’ Assn. ....... 150  Success Skills
Consultants) Assn of Cdn Community Kumon Math & Reading Solutions in Mind . ... ........ 219
Colleges. .............ovn 151 Centres. ..., 195 ;
Stress Management Cdn Fed of Students 166 - Success Stialegies ... 220
Cdn Assn of Naturopathic Student Devel t """" Student Vplunteerlsm Success Strategies
DOCHOrS . v 1o Student Development Meadowridge School ......... 197 " Intemational Image Institute
Cdn College of Naturopathic Saésk_. Instlt;t_?_ othprlJlled 216 Students Inc. ... 192
Medicine ................. 164 clence & fechnology . ... Cdn Fed of Students.......... 166 Personal Impact International .. 210
Cdhn Initiative on Workplace Student Studies Nickolette Reid. ............. 213
Violence ................. 167 Employment/Research SOUMCES oo oo 219 Weygman, Lorraine.......... 225
Eli Bay's Relaxation Response Cdn Fed of Students ......... 166 Study Habits & Skills Success Training
Institute . ................. 184 Student Enrolment Ann D | Auth 189 Career Council. The 175
Gabryl, Dr. PatriciaN.D. ...... 187  Brandon Universit 155 nn Douglas, Author. ........... T
International Image Institute Vo Elementary Teachers’ Fed of DaleCurd.................. 181
e Y 1gp Student Exchanges ONt .o, 184  Cecile Peterkin.............. 210
Marci Lall 195 (see Educational Exchanges; Study Kumon Math & Reading Succession Planning
""""""""" Abroad; Youth Exchanges & Visits, )
Pearson Peacekeeping Centre. 210 i 9 ) Centres. .................. 195 Barbara Jaworski............ 193
Sutherland-Chan Clinic . . .. ... opg Student Funding Stuttering Treatment KPMG. ..o 104
Zuchter, Joshua. .. .......... oog  Centennial College........... 176 Papadakis, Debbie ........... 209 PJWade - The Catalyst. . ... 209
Stress Reduction Student Internships Style Predictable Futures -
Cdn Initiative on Workplace (see Internships) Diane Craig................. 181 Business Famlly Centre. ... 211
Violence . ...o.vnni 167 Student Issues International Image Institute Towers Perrin............... 222
Holistic Health Research Assn of Cdn Community InC....ovvi 192 Sudan
Foundation of Canada.. .. ... 189 Colleges. .............ovn 151 Personal Impact International. .. 210 African Union............... 149
Papadakis, Debbie. . ......... 209 Cdn Fed of Students ......... 166 Nickolette Reid .............. 213 CHF ..., 155
Colette Robicheau - Student Jobs/Work Subatomic Research Embassy Row .............. 184
Organizing Consultant & Randall Craig -- Career and Natural Sciences and Pearson Peacekeeping Centre. 210
Coach ... 214 Work-Life Balance Expert. ... 181 Engineering Research Sudden Death
Zuchter, Jo:°>hua ............. 228 student Loans Council (NSERC).............. 201 Gdn Cardiovascular Society ... 163
Stress Seminars & (see Loans/Student) Subcultures Threads of Life. ............. 220
Workshops Student Motivation Brock University ............. 155 Sugar
Cd\?i(lgtr:igve on Workplace 167  Kumon Math & Reading Substance Abuse Cdn Sugar Institute ... ....... .. 173
Dorothy Ratluls.nly """"""" 212 Centres .................. 195 Acupuncture Foundation of Cda. 148 g ieide
Speakers Gold . ............. a9 Student Newspapers Bellwood Health Services..... 153 (see also Teen Suicide)
Weygman’ Lorraine.......... 225 Media Names & Numbers ... .. 198 Ccli:bgse:tre on Substance 163 Cdn Psychiatric Assn......... 171
"""""""""" Centre for Suicide Prevention.. 176



Suicide Prevention Sources Tax Avoidance / 131
Humphrey Funeral Home ... .. 190  Cdn Society of Transplantation. 173 RefreshmentsCda ........... 213 Swimwear
Mood Disorders Assn of Carman, Dr. Wayne .......... 176 Sask. Institute of Applied Fed of Cdn Naturists .. ....... 185
Ontario .................. 199 St Joseph's Health Centre . ... 216 Science & Technology. . .. ... 216 guine
World Health Organization .... 226  World Health Organization. . . . . 296 Simon Fraser University . . ... .. 217 Cdn Coalition for Farm Animals 164
Suicide Prevention Stantec. ... 219

Centre for Suicide Prevention.. 176

Sask. Institute of Applied

Science & Technology. .. ... 216
Suicide Statistics
Centre for Suicide Prevention.. 176
World Health Organization . ... 226
Summer Sports
Recreation Vehicle Dealers
ASSN Lo 212
Summit of the Americas
Cdn Foundation for the
Americas. ................ 167
Sun-Bathing Safety
Fed of Cdn Naturists ......... 185
Sun & Health
Cdn Dermatology Assn ......... 165
Fed of Cdn Naturists ......... 185
Sun Screens/Sunblocks/Sun
Protection
Cdn Dermatology Assn ........ .. 165
Superconductors
Brock University............. 155
SuperDARN (Super Dual

Auroral Radar Network)
Institute of Space &
Atmospheric Studies ... .... 191
Supernatural
Kathleen Meadows ..........

Supplemental Education
Kumon Math & Reading
Centres.........cooveven.
Supply Chain Management

Certified Management
Accountants ..............

Wilfrid Laurier University . .. ...

Supply Teachers
Elementary Teachers’ Fed of

Ont. English Catholic
Teachers’ Assn............
Support Groups
Mood Disorders Assn of
Ontario ..................
Supportive Housing

Neighbourhood Link Support
Services ...t

Ont. Assn of Non-Profit Homes

& Services for Seniors .. .. ..
Supreme Court of Canada

WeirFoulds LLP .............

Surface Transportation

Cdn Industrial Transportation
ASSN L.

Transportation Assn of Cda. ... 222
Surgery
Cdn Podiatric Medical Assn ... 170

Surgical Procedures
Cdn Society of Transplantation . 173

Suriname

Embassy Row............... 184
Organization of American
States.................... 20
Surnames

Ont. Genealogical Society .. . .. 205
Surrogate Motherhood

IVFCANADA ............... 190
Surveillance

Eugene Oscapella ........... 209

Privacy Commissioner ........ 211
Survey Research

Daily Bread Food Bank . ...... 182
Surveying/Mapping

Sask. Institute of Applied

Science & Technology .. .... 216

Sustainability

Bees for Development . ... .. .. 153

Chris Chopik . ............... 178

Inhance Mutual Funds ........ 191

Sustainability in Design
Ont. College of Art & Design ... 205
Sustainable Agriculture

Cdn Fed of Agriculture. . ...... 166
Cdn Feed The Children ... .... 166
Cdn Health Food Assn.......... 167
Ont. Farm Animal Council . . ... 205
Organic Trade Association. . . . . 208
Sustainable Cities
Appleton & Associates Intl
Lawyers............oooute. 151
Cdn Urban Transit Assn. .. .. .. 174
Sustainable Communities
Cdn Urban Transit Assn. ... .. .. 174
Chris Chopik . . .............. 178
National Round Table on
Environment & Economy . ... 201
PJ Wade -- The Catalyst .. .. .. 209
Sustainable Development
CHF....................... 155
CUSO-VSO..........cevnt 156
Cdn Institute of Planners .. .. .. 168
Cdn Institute of Resources Law. 169
Chris Chopik . ............... 178
Inhance Mutual Funds . ....... 191
Intl Development Research
Centre ................. 192
Mining Watch Cda ........... 199
National Round Table on
Environment & Economy . ... 201
Ont. Assn of Landscape
Architects. . ............... 204
Ont. Water Works Assn ... ... 207
Organic Trade Association. . . . . 208
Professional Engineers Ont. ... 211

UNESCO - United Nations
Educational, Scientific and

Cultural Organization. . ... ... 223
University of Winnipeg ........ 224
WorldBank ................. 226

Sustainable Development
Indicators
National Round Table on
Environment & Economy. . . .. 201
Sustainable Development
Publications

CHF ... 155
National Round Table on
Environment & Economy. . ... 201
Sustainable

Development/Wilderness &
Forests

Cdn Wildlife Fed ............. 175
Sask. Institute of Applied
Science & Technology. . .. ... 216
Sustainable Energy
Development
Cdn Nuclear Society.......... 170
Sustainable Energy Systems
Cdn Nuclear Society. ......... 170
Randy Park- Author & Speaker
- Thinking for Results . ... ... 209
Sustainable Forestry
CSAGroup .........ovvnnn. 156
Ont. Professional Foresters
ASSN ..t 207

Sustainable Tourism
Sask. Institute of Applied
Science & Technology. . .. ... 216
Sustainable Transportation
Appleton & Associates Intl

Lawyers .................. 151
Cdn Urban Transit Assn .......... 174
InnoVisionsCda ............. 191
National Round Table on

Environment & Economy. . ... 201

Swaziland

African Union................ 149

Embassy Row ............... 184
Sweating

Cosmedicare (Non-surgical

Cosmetic Clinic). ........... 181

Sweatshops

CorpWatch. ................. 180
Sweden

Embassy Row ............... 184
Sweeteners

Cdn Sugar Institute . . ......... 173
Swimming

(see also Water Safety)

Wilfrid Laurier University. . ... .. 225

Cdn Veterinary Medical Assn .. 174
Swine Flu

World Health Organization . ... 226
Switzerland

Embassy Row ..............
Syndication/Business

(see Business Syndication;

International Business Syndication)
Syria

Embassy Row ..............
Systems/Computer

(see Computer Systems)
Systems Design

Ont. College of Art & Design. .. 205

University of Waterloo. ....... 224
Taiwan

EmbassyRow ..............
Taiwan-Canada Business &
Trade

(see Canada-Taiwan Business &

Trade)
Tajikistan

Aga Khan Foundation Cda . . ..

EmbassyRow ..............
Takeovers

Bennett Jones LLP .......... 153

GoodmansLLP ............. 187

Wildeboer Dellelce LLP. .. .... 225
Talent Management

Towers Perrin. .............. 222

JudiWalsh................. 224
Talk Show Guests

SOUrCES . .\vvviii 219
Talk Shows

SOources ... 219
Tantrums

Cdn Assn of Psychoanalytic

Child Therapists........... 160

Tanzania

AfricanUnion............... 149

Aga Khan Foundation Cda . ... 149

Embassy Row .............. 184
Tariffs & Quotas

Cdn Sugar Institute . ......... 173
Tarot Readers

Kathleen Meadows .......... 198
Tattoo Removal

Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery .. 172

Tax Associations

Cdn Tax Foundation ......... 173
Tax Avoidance

Cdn Tax Foundation ......... 173

CorpWatch................. 180




132 / Tax Collection

Sources

Technological Literacy

Tax Collection
Livingston International . . .. ...

Tax Concessions
Parliamentary Names &
Numbers.................
Tax Credits
Parliamentary Names &
Numbers.................
Tax Evasion
CorpWatch.................

Tax-Free Savings Accounts
Debt Freedom Canada
Financial Services .........

Tax Governance

Tax Harmonization

Livingston International . ... ...
Tax Law

Bennett Jones LLP...........

Cdn Institute of Chartered
Accountants ..............

Certified General Accountants
of Ont

Goodmans LLP
Ont. Bar Association .........
WeirFoulds LLP .............

Tax Litigation
Bennett Jones LLP...........
Goodmans LLP

Tax Mitigation Tools
Assn of Municipal Managers
Clerks & Treasurers of Ont . .
Tax Planning
Bennett Jones LLP...........

Certified General Accountants
of Ont

Soberman LLP, Chartered
Accountants ..............
Tax Planning for Retirement
Abboud, Robert .............
Soberman LLP, Chartered
Accountants ..............
Tax Planning/Seniors
Abboud, Robert .............
Tax Preparation
Certified General Accountants
of Ont

Tax Reform

Ont. English Catholic
Teachers’ Assn............

Parliamentary Names &
Numbers.................

Tax Research

Tax Sales
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Tax Services
Cdn Institute of Chartered

Accountants. .............. 168
Certified General Accountants
ofOnt...oooovi it 177
KPMG ... 194
Soberman LLP, Chartered
Accountants. .............. 217
Tax Shelters
Trevor Franklin.............. 186
KPMG ... 194
Taxation
Assn of Cdn Pension
Management.............. 151
Bennett Jones LLP........... 153
Cdn Electricity Assn.......... 166
Cdn Institute of Chartered
Accountants. . ............. 168
Cdn Tax Foundation. ......... 173
CorpWatch ................. 180
Soberman LLP, Chartered
Accountants. . ............. 217
Wildeboer Dellelce LLP ... ... 225
Wilrid Laurier University .. .. .. 225
WorldBank................. 226
Taxation/Expatriates
(see Expatriate Taxation)
Taxation & Fiscal Policy
Brewers Assoc. of Cda. ....... 155
Brock University ............. 155
Cdn Tax Foundation. ......... 173
Cdn Union of Public Employees 173
Certified General Accountants
ofOnt........ooii 177
KPMG ... 194
National Round Table on
Environment & Economy . ... 201
Parliamentary Names &
Numbers ................. 209
Taxation & Insurance
KPMG ... 194
Taxation Issues
Cdn Tax Foundation. ......... 173
KPMG ... 194
Parliamentary Names &
Numbers ................. 209
Soberman LLP, Chartered
Accountants. .............. 217
Taxation Issues/Business
Predictable Futures --
Business Family Centre . ... .. 211
Soberman LLP, Chartered
Accountants............... 217
Taxation Policy/Federal
Cdn Tax Foundation. ......... 173
Parliamentary Names &
Numbers ................. 209
Taxation Policy/Municipal
Cdn Tax Foundation. ......... 173

Taxation Policy/Provincial

Cdn Tax Foundation . ......... 173
Parliamentary Names &
Numbers.................. 209
Taxes
CorpWatch. ................. 180
University of Winnipeg ........ 224
Taxonomy
Cdn Museum of Nature. ... ... 170
Teacher Certification
Alberta Teachers’ Assn. ... ... 150
Teacher Qualifications &
Evaluation
Alberta Teachers’ Assn. ... ... 150
Teachers
Alberta Teachers’ Assn. ....... 150
Elementary Teachers’ Fed of
Ont..ooeeii s, 184
Ont. English Catholic
Teachers’ Assn ............ 205
Ont. Physical & Health
Education Assn............ 206
Ont. Secondary School
Teachers'Fed ............. 207
Teachers’ Education &
Training
Alberta Teachers’ Assn. .. .. ... 150
Elementary Teachers’ Fed of
Ont....ooooii 184
Holistic Cooking Academy of
Canada................... 189

Memorial University of Nfld . ... 198

Ont. English Catholic
Teachers’ Assn ............ 205

Simon Fraser University . . ... .. 217

Tourette Syndrome Fdn of Cda . 222

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... .. ... 223

Wilfrid Laurier University. . ... .. 225
Teachers’ Education &
Training/ Developing
Countries

Aga Khan Foundation Cda.. .. .. 149

Teachers’ Pensions
Ont. English Catholic

Teachers’ Assn ............ 205
Ont. Secondary School
Teachers'Fed ............. 207

Teachers/Preparation Time
Elementary Teachers’ Fed of

Oont..ooooiit 184
Teachers’ Professional
Development

Alberta Teachers’ Assn. ....... 150
Elementary Teachers’ Fed of
Ont..oovii s, 184

Teachers/Supervision Time

Elementary Teachers’ Fed of
Ont.oooviniii 184

Teachers/Working Conditions
Elementary Teachers’ Fed of

Ont oo 184
Teaching
Alberta Teachers’ Assn..... ... 150
Brock University. ............ 155
Cdn Council on Animal Care... 165
Elementary Teachers’ Fed of
Ont ..o 184
Ont. English Catholic
Teachers’ Assn............ 205
Ont. Secondary School
Teachers’Fed ............ 207
University of Ontario Institute
of Technology (UOIT) ... ... 223
Teaching English as a
Second Language
Centennial College .......... 176
Teaching Evaluation
Ont. English Catholic
Teachers’ Assn............ 205
Teaching Hospitals
TorontoRehab.............. 221
Team Building
Weygman, Lorraine.......... 225
Teamwork
Cecile Peterkin. ............. 210
Adam Strimaitis ............. 220
Weygman, Lorraine.......... 225
Technical Education/Training
Assn of Cdn Community
Colleges ................. 151
Heating, Refrigeration & Air
Conditioning Institute . . .. ... 188
Technical Information
Services
Radiation Safety Institute of
Cda.........ooovviinnn, 212
Technical Institutes
Assn of Cdn Community
Colleges ................. 151
Technical Publications
National Museum of Science &
Technology and Canada
Agriculture Museum. ....... 157

Technological Change
Public Service Alliance of Cda . 212

Technological Education
Durham College.............
UNESCO - United Nations

Educational, Scientific and

Cultural Organization. ...... 223
University of Ontario Institute

of Technology (UOIT)

Technological Innovation
ART Advanced Research

Technologies .............

Technological Literacy

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. .. .... 223



Technologists/Technicians

Sources

Terrorism / 133

Technologists/Technicians

Ont. Assn of Medical Radiation
Technologists . ............

Technology
(see also Advanced Technologies;
Alternative Technology; High
Technology; Information/Science
Technology; New Technology;

Microtechnology;
Science/Technology)
Canada Health Infoway. ... ... 156
CdnBarAssn............... 162
CommutoInc................ 180
HitGrab.................... 188
Natural Sciences and

Engineering Research

Council (NSERC) .......... 201
Simon Fraser University ... ... 217

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

Technology & Aging

(see Aging & Technology)

Technology Assurance
Soberman LLP, Chartered

Accountants .............. 217
Technology/Business
Bennett Jones LLP........... 153

Technology/Business Advice
Assn of Independent
Consultants. ..............
Technology & Culture
(see Culture & Technology)
Technology Exchange
UNESCO - United Nations
Educational, Scientific and
Cultural Organization... .. ...
Technology for Accountants
Certified General Accountants

ofOnt ... 177
Technology Forecasting
Steven Goldhar ............. 187
HitGrab.................... 188
K'necht, Alan ............... 194
Technology/History
National Museum of Science &
Technology and Canada
Agriculture Museum. . ... ... 157
Technology in Education
Alberta Teachers’ Assn ... .. 150
CommutoInc................ 180
Technology in Schools
Meadowridge School .. ....... 197

Technology in the Workplace

Wilfrid Laurier University . .. ... 225
Technology Law

Bennett Jones LLP........... 153
Technology Licensing

Bennett Jones LLP........... 153
Technology Management

PricewaterhouseCoopers ... .. 211

Technology Policy

Friends of Cdn Broadcasting ... 186
Technology/Society
UNESCO - United Nations
Educational, Scientific and
Cultural Organization . ... ... 223
University of Winnipeg........ 224
Technology &
Telecommunications
Bennett Jones LLP........... 153
Technology Training
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
Technology Trends
BlueRush................... 154
Steven Goldhar. ............. 187
K'necht, Alan. ............... 194

Technology & Unemployment
(see Unemployment & Technology)

Technology/Video
(see Video Technology)
Teen Health
Kids Help Phone............. 194
Teen Pregnancy & Parenting
Kids Help Phone............. 194
Teen Runaways
Cdn Assn of Psychoanalytic
Child Therapists ........... 160
Kids Help Phone............. 194
Teen Sex
Kids Help Phone............. 194
Teen Smoking
Heart & Stroke Foundation of
Cda ......oooovviiinn 187
Teen Stress
Kids Help Phone............. 194
Teen Suicide
Centre for Suicide Prevention .. 176
Kids Help Phone. ............ 194
Teen Vegetarianism
Ont. Farm Animal Council . . ... 205
Teenagers
Ann Douglas, Author ......... 182
iPower Train ................ 193
Kids Help Phone............. 194
Teeth Grinding/Bruxism
Papadakis, Debbie . .......... 209
Telecare
(see Telehealth)
Telecommunications
National Museum of Science &
Technology and Canada
Agriculture Museum ... .. 157
Cdn Call Management Assn
(CAM-X).....covvvann 162
Goodmans LLP.............. 187
PricewaterhouseCoopers. . . . .. 211

Sask. Institute of Applied
Science & Technology ...... 216

Society of Energy Professionals 218
WorldBank ................. 226
Telecommunications
Consultants
Assn of Independent
Consultants ............... 151

Telecommunications/Deafness

Cdn Assn of the Deaf ......... 159
Telecommunications
Regulation & Policy

Cdn Call Management Assn

(CAM-X) ..o 162

Goodmans LLP.............. 187
Telecommuting

InnoVisionsCda ............. 191
Telehealth

Canada Health Infoway. . ...... 156
Telemanagement

InnoVisionsCda ............. 191

Telemarketing
Intl Assn of Machinists &

Aerospace Workers. ........ 191
Telemedicine
Society of Rural Physicians of
Cda...............ovne 218

Telemessaging Services

Cdn Call Management Assn

(071 P 162

Telenursing

Centennial College .. ......... 176
Telephone Answering
Services

Cdn Call Management Assn

(071 P 162

Telephone Counselling

Kathleen Meadows .. ......... 198
Telephone
Counselling/Children & Youth

Kids Help Phone .. ........... 194
Telephone Long Distance
Services

(see Long Distance

Telecommunications)
Telephone Sex

Susan McCord. . ............. 197

Telephones/Deaf
Cdn Assn of the Deaf ......... 159

Television
(see also Arts Television; Cable
Television; Film/Television;
Interactive Television; Pay-TV;

Satellite Broadcasting)
Fame & Fortune ............. 184
Loyalist College of Applied Arts

& Technology.............. 196
Media Names & Numbers. ... ... 198

Television Advertising
(see Advertising/Broadcast)

Television Advertising
Awards

Fame & Fortune.............
Television Awards

(see Film & TV Awards)
Television/Children

(see also Children’s Television)

Simon Fraser University . .. ...
Television Commercials

Advertising Standards Canada. 149
Television/Deaf

Cdn Assn of the Deaf ........
Television Drama/Canadian

Friends of Cdn Broadcasting. .. 186
Television/History

Fame & Fortune.............
Television Law

(see Entertainment Law)
Television Production

Fame & Fortune.............

Friends of Cdn Broadcasting. . .
Television Programming

Fame & Fortune.............
Television Regulation

(see Broadcast Policy & Regulation)
Television Research

Friends of Cdn Broadcasting. . .

Television Stations

186

186

Media Names & Numbers... . .. 198
Television Violence
(see Violence in Media)
Televoting
Cdn Snowbird Assn.......... 171
Telework
InnoVisions Cda............. 191
Telework Centres
InnoVisions Cda............. 191
Temporary Help Services
Drake International .......... 182
Tenants
Federation Metro Toronto
Tenants’ Associations ...... 185
Tenants’ Rights
Federation Metro Toronto
Tenants’ Associations ...... 185
Tendonitis
Accenton Feet.............. 148
Term Deposits
Canada Deposit Insurance
Corp vvei e 156
Debt Freedom Canada
Financial Services ......... 182
Terrorism
Omar Ha-Redeye. ........... 187
Hansen Professor Randall .... 187
Mackenzie Institute . ......... 196
Pearson Peacekeeping Centre. 210
Simon Fraser University . .. ... 217




134 / Terrorism/Causes of

Sources

Tour Packaging

United Nations Human Rights

Council .....coovvviint 223
Zwicker, Barrie.............. 228
Terrorism/Causes of
Hansen Professor Randall. . . . . 187
Mackenzie Institute .......... 196
Terrorism/Counter Measures
Hansen Professor Randall. . . . . 187

Terrorism Financing

Eugene Oscapella ........... 209
Terrorism/High Technology
Hansen Professor Randall. . . . . 187
Mackenzie Institute .......... 196
Tertiary Sources
Sources ... 219
Testing
CSAGroup......covvvvnnnn. 156
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ... 159
Cdn Council on Animal Care. .. 165

Drake International 182

Ont. English Catholic
Teachers’ Assn............
Testing Laboratories
CSAGroup......covvvvnnnn.
Cdn Assn for Laboratory
Accreditation Inc. (CALA) ...
Testing/Non-Destructive
(see Non-Destructive Testing)
Testing/Standardized

Cdn Assn for Laboratory
Accreditation Inc. (CALA) ...

Elementary Teachers’ Fed of

205

156

159

159

184

Meadowridge School ... ....... 197

Tetanus
World Health Organization .. ..

Textbooks
Cdn Publishers’ Council

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...

Textbooks/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization... .. ...

Textile Design

226

Ont. College of Art & Design. .. 205
Textiles & Clothing

(see Clothing & Textiles)
Thailand

EmbassyRow .............. 184
Theatre

Cda Council for the Arts ... ... 156

Fame & Fortune............. 184

Professional Assn of Canadian

Theatres . ................ 211

Theatre Arts
Memorial University of Nfld. ... 198

Theatre/Drama
(see also Community Theatre)
Cda Council for the Arts. .. .... 156
Fame & Fortune ............. 184
Professional Assn of Canadian
Theatres ................. 211
Université de Moncton ......... 223
University of Winnipeg .. ...... 224
Theatre/Drama Education
Meadowridge School . ........ 197
University of Waterloo ........ 224
Theft
Lenny Hochberg - Hochberg,
MacGregor LLB............ 188
Theology
Christian Reformed Church in
North America............. 178
Christian & Missionary Alliance
inCanada ................ 179
Lutheran Church Canada. .. ... 196

Therapeutic Recreation
Sask. Institute of Applied
Science & Technology ... ... 216
Therapeutic Touch
Centennial College...........

Therapeutics
Cdn Athletic Therapists Assn. .. 161

Therapy
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists......... 204

Sutherland-Chan Clinic ....... 220
Woodruff, Dianne ............ 226

Therapy Groups/Youth
Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists......... 204
Thermography
Ont. Assn of Medical Radiation
Technologists ............. 204
Think Tanks
Cdn Foundation for the
Americas ................s
Thinking
Randy Park- Author & Speaker
- Thinking for Results ... .. .. 209
Third World Development
(see Development headings)

Third World Issues

Cdn Feed The Children ... .... 166

Pontifical Mission Societies . ... 210
Three Rs

Cdn Council on Animal Care ... 165
Thrillers

Fame & Fortune ............. 184
Tigray

OxfamCda ................. 209
Timberlands

Ont. Professional Foresters

ASSN. ..o 207

Time Management
InnoVisionsCda ............. 191
Cecile Peterkin .............. 210
Colette Robicheau -

Organizing Consultant &
Coach............cooitt 214

Weygman, Lorraine. .......... 225
Tire Recycling

(see Recycling/Tires)
Tissue Engineering

Engineers Canada ........... 184
Tissue Transplants

Cdn Society of Transplantation . 173
Title Insurance

Lawyers’ Professional

Indemnity Company
(LAWPRO)......oveeie 195
Tobacco
CdnLungAssn.............. 169
Non-Smokers’ Rights Assn. . ... 203
WorldBank ................. 226
Tobacco Addiction
Cdn Centre on Substance
Abuse.................... 163
Cdn Council for Tobacco
Control .........ooovinnt. 164

Tobacco Advertising
Non-Smokers’ Rights Assn. . ... 203
Tobacco Control

Cdn Council for Tobacco
Control ..........oooiinat 164

Non-Smokers’ Rights Assn. . ... 203
Tobacco Diseases
Cdn Council for Tobacco

Control .........oovvnt 164
Heart & Stroke Foundation of
Cda........oovvevennnn, 187

World Health Organization . . . .. 226
Tobacco Growing Industry

Non-Smokers’ Rights Assn. .. .. 203
Tobacco & Health

Registered Nurses’ Assn of Ont. 213

World Health Organization . . . . . 226
Tobacco Industry

Cdn Council for Tobacco

Control .........oooinnnt. 164
Heart & Stroke Foundation of
Cda........oovvvevinnnn. 187

Tobacco Research
Cdn Centre on Substance

Abuse..................l 163
Cdn Council for Tobacco
Control .........oovnnnn 164
Tobacco Smoke
CdnLungAssn.............. 169

Non-Smokers’ Rights Assn. . . .. 203

World Health Organization . . . .. 226
Tobacco & Smoking Issues

World Health Organization ... . .. 226

Tobacco Smuggling &
Contraband

Non-Smokers’ Rights Assn. . ..
Tobacco Statistics

Cdn Council for Tobacco
Control ..................

Non-Smokers’ Rights Assn. ...

Tobacco Taxation

Cdn Council for Tobacco
Control ...............t

Heart & Stroke Foundation of

203

Non-Smokers’ Rights Assn. . ..
Today’s News

Sources ...
Toddlers

Ann Douglas, Author.........

Toenails
Accenton Feet..............

Toes
Accenton Feet..............
Togo
AfricanUnion...............
Embassy Row ..............

Tolerance
(see Anti-Discrimination;
Anti-Racism; Race
Relations/Racism)
Tomography
ART Advanced Research
Technologies .............
Cdn Assn of Medical Radiation
Technologists.............
Toner Cartridges/Recycling
(see Recycling/Toner Cartridges)
Tonga
Embassy Row ..............
Tool & Die Trades
Durham College.............
Top-Free Rights
Fed of Cdn Naturists .. .......

Toplessness

(see Top-Free Rights)
Toronto, Ontario

Valerie Jones...............

Torture

Amnesty International, Cdn
Section ..................

Omar Ha-Redeye. ...........
United Nations Human Rights
Council ............ooeue
Total Quality Management
(see also Quality Management)
CMC-Canada (Canadian
Association of Management
Consultants) . .............
Totem Poles
Royal BC Museum. ..........

Tour Packaging
Assn of Cdn Travel Agencies .. 151



Tourette Syndrome

Sources
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Tourette Syndrome

Tourette Syndrome Fdn of Cda.
Tourism

(see also Travel/Tourism)

222

Brandon University. . ......... 155
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
World Tourism Organization ... 227

Tourism/Developing
Countries
World Tourism Organization . . .

Tourism Development
Canadian Centre for Skills
Development & Travel
College Canada . ..........
Tourism/Environmental
Impacts
World Tourism Organization . . .

Tourism & Hospitality

227

163

227

Hotel Assnof Cda ........... 190
PricewaterhouseCoopers . ... . 211
Tourism & Hospitality Studies
Centennial College. ........... 176
Tourism Industry
Canadian Centre for Skills
Development & Travel
College Canada ............ 163

World Tourism Organization ... 227
Tourism Management

(see Hospitality Management)
Tourism Marketing

Canadian Centre for Skills
Development & Travel

College Canada ............ 163
Tourism Planning & Marketing
Brock University............. 155

Canadian Centre for Skills
Development & Travel
College Canada . ..........

Simon Fraser University ... ...

Tourism Policy
World Tourism Organization ... 227

Tourism Promotion
Canadian Centre for Skills
Development & Travel
College Canada ...........
Tourism Statistics
World Tourism Organization ... 227

Tourism Training
Canadian Centre for Skills
Development & Travel
College Canada .. .........
Tourist Attractions
(see also Historical Sites/Guides &
Tours)
National Museum of Science &
Technology and Canada
Agriculture Museum. ... ...

Cdn Museum of Nature . ... ... 170
Coalition For No Whales in
Captivity ................. 179

Royal BC Museum . .......... 214
Town Planning

Cdn Institute of Planners . . . ... 168
Toxic Chemicals

Cdn Wildlife Fed............. 175

Ont. Water Works Assn ........ 207

World Wildlife Fund Cda . ..... 227
Toxic Sediment Clean-Up

Brock University ............. 155

Toxicology
(see also Environmental Toxicology)

Memorial University of Nfld . ... 198
Natural Sciences and
Engineering Research
Council (NSERC) .......... 201
World Wildlife Fund Cda . ...... 227
Trachoma
World Health Organization. . . .. 226

Trade
(see also Energy Trade; Export
Trade; Free Trade; Import Trade;
International Trade; Interprovincial
Trade; North American Free Trade

Agreement)
Appleton & Associates Intl
Lawyers.................. 151
Brock University ............. 155
Cdn Industrial Transportation
ASSN. ..o 167
Cdn Sugar Institute. . ......... 173
Livingston International . ... ... 196
University of Winnipeg .. ...... 224
Wilfrid Laurier University .. .. .. 225
WorldBank . ................ 226
Trade Agreements
Appleton & Associates Intl
Lawyers............oovee 151
North-South Institute ......... 203
Trade/Canadian
Cdn Fed of Agriculture.. . ...... 166
Livingston International .. ... .. 196
Trade/Developing Countries
CorpWatch ................. 180
WorldBank . ................ 226
Zatoun. ... 228
Trade Directories
Cdn Business Press.......... 162
Trade & the Environment
Organic Trade Association. . . . . 208
WorldBank . ................ 226
Zatoun. . ... 228
Trade Financing
WorldBank................. 226
Trade/International
CorpWatch ................. 180
Livingston International . ... ... 196
Trade, Investment, Labour
Mobility Agreement (TILMA)
Appleton & Associates Intl
Lawyers.................. 151
CorpWatch ................. 180

Trade Issues

CorpWatch.................. 180

Organic Trade Association. . . .. 208

WorldBank ................. 226
Trade Law

Appleton & Associates Intl

Lawyers ................. 151

Trade Liberalization

CorpWatch. ................. 180

North-South Institute. ......... 203

WorldBank ................. 226
Trade Magazines

Cdn Business Press . ......... 162

Fame & Fortune ............. 184

Media Names & Numbers. .. . .. 198
Trade-Marks

Ont. Bar Association. ......... 204
Trade-Mark & Copyright Law

Bennett JonesLLP ........... 153

GoodmansLLP.............. 187

TorkinManes. ............... 221
Trade-Mark Disputes

Bennett Jones LLP ........... 153
Trade-Mark Infringement

Bennett Jones LLP ........... 153
Trade-Mark Issues

Bennett Jones LLP ........... 153
Trade-Mark Protection

GoodmansLLP.............. 187
Trade Policy

Parliamentary Names &

Numbers.................. 209

Trade Publications

(see Business/Trade Publications)
Trade Services

Livingston International. . . .. ... 196
Trade Shows

(see also specific areas of interest)

Cdn Franchise Assn.......... 167
Anne Day -- Company of
Women................... 182
Livingston International. .. .. ... 196
Recreation Vehicle Dealers
ASSN .. 212
Trade Shows/Research
Can-Fit-Pro ................. 156
Trade Subsidies
Cdn Fed of Agriculture . ....... 166

Trade Unions
(see Union headings and Labour
headings)

Trades/Standards &

Certification
Can-Fit-Pro ................. 156

Trades Training
Sask. Institute of Applied
Science & Technology. ... ... 216
Trades/Women in
(see Women in Trades &
Technology)

Traditional Eastern Medicine
(see Oriental Medicine)

Traditional Medicines

World Health Organization . ... 226
Traffic Accident Statistics

World Health Organization . ... 226
Traffic Accidents

World Health Organization .... 226
Traffic Control

Transportation Assn of Cda ... 222
Traffic Safety

Canada Safety Council ... .. ... 157

Recreation Vehicle Dealers
ASSN oo

Transportation Assn of Cda ...
Trafficking

(see Drug Trafficking)
Trailers

Recreation Vehicle Dealers

ASSN L.

Trained Animals

(see Animal Training)
Traineeships

(see Apprenticeship)
Trainer Training

Centre for Suicide Prevention. .

Solutions in Mind............

Success Strategies ..........

Training
Speakers Gold . ............. 219
Training/Accounting
Certified Management
Accountants .............. 177
Training/Bilingual
Allan Bonner Communications
Management.............. 154
Success Strategies .......... 220
Training Centres
Pearson Peacekeeping Centre. 210
Training Communications
Leading Communicators Inc. .. 195
Wendy Moore-MacQueen. . . .. 199
Training/Conflict Resolution
& Mediation
ADR Institute of Canada . ... ... 147
ARETE safety and protection
INC. « v 147
Allan Bonner Communications
Management.............. 154
Training Delivery
Cdn Assn of Professional
Speakers. ................ 160

Training & Development
(see also Executive Training;
Leadership Development;
Management Training &
Development; Professional
Development)
BC Human Resources

Management Association ... 152



136 / Training & Development/Custom Programs

Sources

Transportation/Seniors

Canada Safety Council ... .. ... 157
Cdn Assn of Professional
Speakers................. 160
Career Council, The.......... 175
Corporate Speech Consultants. 180

Randall Craig -- Career and
Work-Life Balance Expert ... 181
Holistic Cooking Academy of
Canada..................
Wendy Moore-MacQueen . .. ..
Sheridan College - Media for

Global Professionals .. .. ... 217
SpeakersGold . ............. 219
Wilfrid Laurier University . . . . .. 225

Training &
Development/Custom
Programs
Allan Bonner Communications
Management.............. 154

Canadian Centre for Skills
Development & Travel
College Canada ............ 163

Corporate Speech Consultants. 180
Leading Communicators Inc.... 195

Wendy Moore-MacQueen ... ... 199
Cecile Peterkin.............. 210
Solutions inMind . ........... 219

Success Strategies ..........

Weygman, Lorraine ..........
Training &
Development/Management
Programs

CMC-Canada (Canadian

Association of Management
Consultants) . ............. 155

Corporate Speech Consultants. 180
Randy Park- Author & Speaker
- Thinking for Results. . .. ...
Cecile Peterkin..............
Weygman, Lorraine ..........
Training Education
Canadian Centre for Skills

Development & Travel
College Canada ............

Training in Transportation

Cdn Urban Transit Assn ... ... 174
Training/International
Allan Bonner Communications
Management.............. 154

Training Partnerships
Assn of Cdn Community
Colleges .................
Training Programs
Cdn Initiative on Workplace
Violence .................
Training Seminars
Allan Bonner Communications

Management.............. 154
Cdn Initiative on Workplace

Violence ................. 167
Corporate Speech Consultants. 180
Ryan, Tricia ................ 215
Adam Strimaitis ............. 220

Training/Sports
Brock University ............. 155
iPower Train ................ 193

Training/Suicide Prevention
Centre for Suicide Prevention .. 176
Training/Support
Pontifical Mission Societies . ... 210
Trans Fatty Acids (Transfats)
Heart & Stroke Foundation of
Cda ...ooovvviviiiin
Transborder Data Flow
Privacy Commissioner ... ..... 211
Transcultural Psychiatry
Cdn Psychiatric Assn.........
Transfer Credit
Sask. Institute of Applied
Science & Technology .. .... 216
Transfer Payments
Assn of Universities &
Collegesof Cda. . ..........
Cdn Fed of Students .........
Transfer Pricing
Soberman LLP, Chartered
Accountants. .............. 217
Transfer Pricing/International
Tax

PricewaterhouseCoopers. . . . . . 21
Soberman LLP, Chartered
Accountants. .............. 217

Transfer Values

Cdn Institute of Actuaries. . .. ..
Transformation

Nickolette Reid .............. 213

Transformational Training
(see Change Management Training)

Transient Ischemic Attack
Cdn Cardiovascular Society. ... 163

Transit/Public
(see Public Transit)

Transit Shelter Advertising
(see Bus Shelter Advertising)

Transition Counselling

CareerDirection.com ......... 175

Life’s Next Steps. ............ 195
Translation

Fame & Fortune ............. 184

Transnational Corporations
United Nations Human Rights
Council....ooooiiiia 223
Transnational Crime
Mackenzie Institute. . .........

Transparency
Assn of Municipal Managers
Clerks & Treasurers of Ont. ..
Transpersonal Psychotherapy

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists......... 204

152

Transplant Recipients
Cdn Society of Transplantation . 173

Transplantation
Cdn Society of Transplantation . 173
World Health Organization ... . .. 226

Transplants
(see also Bone Marrow Transplants;
Heart Transplants; Kidney
Transplants; Liver Transplants;
Lung Transplants; Organ
Transplants; Pancreas Transplants)
Cdn Society of Transplantation . 173
World Health Organization . .. .. 226

Transport Driver Training
(see Truck Driver Training)

Transportation
(see also Air Transport;
Automobiles; Bus Transportation;
Grain Transportation; Ground
Transportation; Local
Transportation; Marine Transport;
Passenger Transportation; Public
Transit; Railway
Transport/Railways; Regional
Transportation; Shipping; Surface
Transportation; Trucking/Truck
Transport; Urban Transportation)
Air Canada Pilots Association .. 150
CSAGroup ..........ovnn. 156
National Museum of Science &

Technology and Canada

Agriculture Museum ........ 157
CdnBarAssn ............... 162
Cdn Industrial Transportation

ASSN ..o 167
Cdn Urban Transit Assn .......... 174

Fisheries & Oceans Canada. ... 185
Intl Assn of Machinists &

Aerospace Workers. ........ 191
Livingston International. . . .. ... 196
Recreation Vehicle Dealers

ASSN ..o 212
Simon Fraser University ... ... ... 217
Transport2000Cda .......... 222
Transportation Assn of Cda . . .. 222
WorldBank ................. 226

Transportation/Canada-U.S.
Relations

(see Canada-U.S.

Relations/Transport)
Transportation Design

Ont. College of Art & Design ... 205

Transportation/Developing
Countries

WorldBank ................. 226
Transportation Development

WorldBank ................. 226
Transportation/Disabled
Persons

Cdn Urban Transit Assn ......... 174
Transportation Economics

Wilfrid Laurier University. . ... .. 225

WorldBank ................. 226

Transportation Education
Cdn Urban Transit Assn . ......
Centennial College ..........
Transportation Assn of Cda ... 222

Transportation Engineering
SNC-Lavalin Group Inc. ...... 216
Stantec.................... 219
Transportation Assn of Cda ... 222

Transportation/Environmental

Issues

Cdn Urban Transit Assn ... 174
Transportation/Hazardous
Materials

E.K. Gillin & Associates. . ... ... 183
Transportation Industries

Cdn Industrial Transportation

ASSN L. 167

Cdn Urban Transit Assn ......... 174
Transportation Law

Cdn Industrial Transportation

ASSN L. 167

WeirFoulds LLP ............. 225
Transportation Logistics
Consulting

Assn of Independent

Consultants. . ............. 151

Ont. Assn of Landscape

Architects . ............... 204
Transportation Museums
National Museum of Science &
Technology and Canada
Agriculture Museum. .. .. ... 157
Transportation Planning

Cdn Urban Transit Assn . ...... 174

Transportation Assn of Cda ... 222
Transportation Policy

Air Canada Pilots Association. . 150

Assn of Cdn Travel Agencies .. 151

Cdn Industrial Transportation

ASSN Lo 167

Cdn Urban Transit Assn . ... ... 174
Transportation
Policy/National

Cdn Urban Transit Assn . ... ... 174
Transportation Regulation

Assn of Cdn Travel Agencies .. 151

Cdn Industrial Transportation

ASSN .o 167
Transportation Safety

Air Canada Pilots Association. . 150

Canada Safety Council . ....... 157

Cdn Industrial Transportation

ASSN o 167
Fisheries & Oceans Canada... 185
Recreation Vehicle Dealers

ASSN L. 212

Transport 2000 Cda. .. ....... 222

Transportation Assn of Cda ... 222
Transportation/Seniors

Cdn Snowbird Assn.......... 171
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Sources
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Neighbourhood Link Support
Services ...l

Transportation Statistics

Cdn Urban Transit Assn ... .... 174
Transportation Studies

Cdn Urban Transit Assn ... ... 174

Transport 2000 Cda. . ........ 222

Transportation Assn of Cda. ... 222
University of Waterloo ... ..... 224

Transportation Technology

National Museum of Science &
Technology and Canada
Agriculture Museum. ... ...

Transportation Assn of Cda. ... 222
Transportation Trade Shows

Cdn Urban Transit Assn ... ..

Livingston International . ... ...

Transportation Assn of Cda. ... 222
Transportation Training

Cdn Urban Transit Assn ... ..
Transportation/Vehicle
Weights & Dimensions

Cdn Industrial Transportation

ASSN L.

Transsexuality

SIECCAN..................
Traps/Trapping

Fur-Bearer Defenders . ... ...
Trash

(see Garbage; Waste headings)
Trauma

Bellwood Health Services ... ..

Cdn Assn of Psychoanalytic

Child Therapists . ..........

Dorothy Ratusny ............
Traumatic Injury

TorkinManes ...............
Travel

Air Canada Pilots Association. . 150

Assn of Cdn Travel Agencies .. 151

Canadian Centre for Skills
Development & Travel

College Canada . .......... 163
Cdn Snowbird Assn........... 171
Ingle International/Imagine

Financial . ................ 191

Travel/Adventure

(see Adventure Travel)

Travel Agents
Assn of Cdn Travel Agencies .. 151

Travel Arrangements

Assn of Cdn Travel Agencies .. 151
Travel Assistance

Assn of Cdn Travel Agencies .. 151
Travel Associations

Assn of Cdn Travel Agencies .. 151
Travel/Canada

Cdn Snowbird Assn.......... 171
Travel/Children

Assn of Cdn Travel Agencies .. 151

Travel/Corporate

Assn of Cdn Travel Agencies. .. 151
Travel/Disabled

Ingle International/Imagine

Financial ................. 191
InnoVisionsCda . ............ 191
Travel/Educational & Cultural
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
Travel Health
Assn of Cdn Travel Agencies. .. 151
Cdn Assn for Clinical
Microbiology & Infectious
Diseases ................. 158
Cdn Snowbird Assn .......... 171
Ingle International/lmagine
Financial ................. 191
Travel/Health Hazards
Ingle International/imagine
Financial ................. 191
Travel/Health Insurance
Cdn Snowbird Assn .......... 171
Ingle International/lmagine
Financial ................. 191
Travel Insurance
Cdn Snowbird Assn .......... 171
Ingle International/lmagine
Financial ................. 191
Travel Law
Assn of Cdn Travel Agencies. .. 151
Travel/Personal Growth
Marilyn Barnicke Belleghem,
MEd..................... 153
Travel Security
Assn of Cdn Travel Agencies. .. 151
Travel/Seniors
Cdn Snowbird Assn .......... 171
Travel Statistics
Assn of Cdn Travel Agencies. .. 151
Travel Stories
Marilyn Barnicke Belleghem,
MEd..................... 153
Travel/Student
Cdn Fed of Students ......... 166
Travel/Study
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
Travel/Tourism
Assn of Cdn Travel Agencies. .. 151
Canadian Centre for Skills
Development & Travel
College Canada ........... 163
Embassy Row............... 184
Fed of Cdn Naturists ......... 185
Hotel Assnof Cda............ 190
Recreation Vehicle Dealers
ASSN. ..o 212
Transport 2000 Cda .. ........ 222

Travel/Tourism Education
Loyalist College of Applied Arts

& Technology.............. 196

University of Waterloo. ... ..... 224
Travel Web sites

Hotel AssnofCda............ 190
Travel Writing/Editing

Fame & Fortune ............. 184
Travel/Youth

Cdn Fed of Students.......... 166
Treasury Bills

Trevor Franklin .............. 186

Treasury Board
Parliamentary Names &
Numbers.................. 209
Treasury & Cash Management
KPMG
PricewaterhouseCoopers . . . ... 211
Tree Planning & Management
Ont. Professional Foresters

ASSN ..t 207
Tree Planting
Zatoun ... 228
Trees
Ont. Professional Foresters
ASSN ..o 207
Royal BC Museum ........... 214
Zatoun ... 228
Trenchless Technology
University of Waterloo. ........ 224
Tribunal Agents
Durham College ............. 182
Trinidad & Tobago
Embassy Row ............... 184
Organization of American
States.................... 208

Trip Cancellation
(see Cancellation Insurance/Travel)
Trip Cancellation Insurance

Ingle International/lmagine
Financial.................. 191

Triple Marker Screening

Cdn Down Syndrome Society. .. 165
Trophy Hunting
Canadian Marine Environment
Protection Society .......... 169

Tropical Botany
Rainforest Action Network . . ... 212
World Rainforest Movement. . .. 227
Tropical Diseases
Intl Development Research

Tropical Rainforests
(see Rainforests)
Troposphere

Institute of Space &
Atmospheric Studies ... .. ... 191

Trucking
Cdn Industrial Transportation
ASSN o
Trucking Regulations
Cdn Industrial Transportation
ASSN L.
Trucking/Truck Transport

Cdn Industrial Transportation
ASSN L.

Intl Assn of Machinists &
Aerospace Workers . .......
Trucks/Truck Equipment
Intl Assn of Machinists &
Aerospace Workers . .......
Trust Accounts
Canada Deposit Insurance
COMp v
Trust Companies
Canada Deposit Insurance
Corp v
Trustees in Bankruptcy
PricewaterhouseCoopers ... ..
Soberman LLP, Chartered
Accountants ..............
Trustees/School
(see School Trustees)
Trusts
Cdn Assn of Gift Planners. . . ..
Goodmans LLP .............
Ont. Bar Association . ........
Sask. Institute of Applied

Science & Technology. ... .. 216
Soberman LLP, Chartered
Accountants .............. 217
TorkinManes............... 221
Tsunamis
Simon Fraser University . .. ... 217
WorldBank. ................ 226
Tubal Embryo Transfer
IVFCANADA ............... 190
Tuberculosis
CdnLungAssn ............. 169
WorldBank................. 226
Tuition Fees
Cdn Fed of Students ......... 166
Tuition Fees/International
Students
Cdn Fed of Students ......... 166
Tummy Tucks
Carman, Dr. Wayne. ......... 176
Tumours
Brain Tumour Foundation of
Cda....coovvvvvivinnnn. 155
Tunisia
AfricanUnion............... 149
Embassy Row .............. 184
Turkey
EmbassyRow .............. 184
Simon Fraser University ... ... 217
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Sources
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Turkeys
Cdn Coalition for Farm Animals 164

Turkmenistan
Embassy Row ..............

Turks & Caicos Islands

Embassy Row .............. 184
Turtles
Royal BC Museum........... 214
Tutoring
Kumon Math & Reading
Centres.................. 195
Tuvalu
Embassy Row .............. 184
Two-tier Health Care
Connexions ................ 180
Radical Digressions. ......... 212
Type A Behaviour
Eli Bay’s Relaxation Response
Institute . .. ............... 184
Typhoid fever
World Health Organization . ... 226
Typography
Ont. College of Art & Design. .. 205
Uganda
African Union . .............. 149
Cdn Feed The Children........ 166
EmbassyRow .............. 184
Ukraine
Canadians for Genocide
Education ................ 175
EmbassyRow .............. 184
Ultrasound

St. Joseph’s Health Centre .... 216

Ultraviolet Index
(see UV Index)

Ultraviolet Radiation
Cdn Ophthalmological Society . 170
World Health Organization . ... 226

Underemployed

Daily Bread Food Bank .. ... ... 182
Undertakers
Humphrey Funeral Home .. ... 190

Unemployed Volunteers
Food Banks Canada .........

Unemployment

Brock University............. 155
Elutaca.................... 184
Unemployment
Statistics/Studies

(see Employment/Unemployment
Statistics & Studies)
UNESCO - United Nations
Educational Scientific &
Cultural Organization
UNESCO - United Nations
Educational, Scientific and
Cultural Organization ... .. ...

UNHCR
(see United Nations Office of the
High Commissioner for Refugees)

Union-Management Relations
ADR Institute of Canada ......

Union of Soviet Socialist

Republics
(see Soviet Union)

Union Organizing
Confederation of Cdn Unions. .. 180
Public Service Alliance of Cda. . 212

Unions
(see also Guilds & Unions/Theatre,

Film & TV; International Unions;
Labour headings)

Alberta Teachers’ Assn ....... 150
BC Nurses Union ............ 153
Brock University ............. 155

Cdn Union of Public Employees 173
Confederation of Cdn Unions. .. 180
Hospital Employees’ Union .... 189
Intl Assn of Machinists &

Aerospace Workers ........ 191
National Union of Public &

General Employees ........ 201
Ont. English Catholic

Teachers’ Assn............ 205
Ont. Nurses’ Assn............ 206

Public Service Alliance of Cda. . 212
Society of Energy Professionals 218

United Arab Emirates

Embassy Row............... 184
United Kingdom
Embassy Row............... 184
United Kingdom Health Care
(see Health Care in the U.K.)
United Nations
Brock University . ............ 155
Embassy Row............... 184
National Anti-Racism Council
ofCanada ................ 200
North-South Institute . ........ 203
University of Winnipeg........ 224
Wilfrid Laurier University . ... .. 225

United Nations Convention
on the Rights of the Child
Amnesty International, Cdn
Section. ...l 150

Cdn Feed The Children . ...... 166
United Nations Law
Appleton & Associates Intl
Lawyers.................. 151
United States of America
Embassy Row............... 184
National Archives of the United
States................... 200
Organization of American
States. ..., 208
University of Winnipeg......... 224

U.S.-Canada Relations
(see Canada-U.S. Relations)

U.S.-Canada Trade
(see Canada-U.S. Trade)
U.S.-Canada Transboundary
Relations
(see Canada-U.S. Transboundary
Relations)
U.S. Civil War
National Archives of the United
States. ...l 200
U.S./Doing Business in
Appleton & Associates Intl
Lawyers ............oo.t 151
U.S. Health Care
(see Health Care in the U.S.)

U.S. History

National Archives of the United
States.................... 200

U.S. Information
National Archives of the United

States. ...l 200
U.S. Military
National Archives of the United
States.................... 200

U.S. Publications
National Archives of the United

States.................... 200
U.S. Taxation
KPMG ... 194
Soberman LLP, Chartered
Accountants............... 217
U.S. Trade
Appleton & Associates Intl
Lawyers ............oo.t 151
U.S. Virgin Islands
Embassy Row ............... 184
United States/War of
Independence
National Archives of the United
States.................... 200
Universities
Assn of Universities &

Collegesof Cda............ 152
Brandon University . .......... 155
Cdn Assn of University

Teachers ................. 161
Cdn Fed of Students. ......... 166
Cdn Union of Public Employees. 173
CommutoInc. ............... 180
Durham College ............. 182
Memorial University of Nfld . ... 198
Natural Sciences and

Engineering Research

Council (NSERC). .......... 201
Ont. College of Art & Design . .. 205
Université de Moncton ........ 223
University of Ontario Institute

of Technology (UOIT) ........ 223
Wilfrid Laurier University. . . .. .. 225

Universities/Accessibility
Assn of Universities &
Collegesof Cda............ 152

Cdn Assn of University
Teachers................. 161
University of Ontario Institute
of Technology (UOIT) ... ... 223
Universities/Employment
Assn of Universities &
Collegesof Cda ........... 152
Elutaca ................... 184

Universities/Established
Program Financing
(see Established Program Financing)
Universities Funding
Assn of Universities &
Collegesof Cda ...........

Cdn Assn of University
Teachers.................

Cdn Fed of Students .........
Universities/Graduate
Education

Assn of Universities &

CollegesofCda ...........
Universities/International
Linkages

Assn of Universities &

CollegesofCda ...........
Universities/Matching Grant
Policies

(see Grants/Matching Policies)
University Bookstores

(see Campus Bookstores)
University/College Linkages

Assn of Cdn Community

Colleges .................

Durham College.............
University/Industry Relations

(see Industry-Education Relations)
University/Industry Research
& Development

Cdn Assn of University

Teachers................. 161
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Université de Moncton. ........ 223
University Preparation
Durham College............. 182
Meadowridge School......... 197
University Press
Media Names & Numbers... . .. 198
University Professors
Sources ...l 219
University Research
Assn of Universities &
CollegesofCda ........... 152
Cdn Assn of University
Teachers................. 161
Cdn Fed of Students ......... 166
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Simon Fraser University . ... .. 217
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University Research Funding
Assn of Universities &

Collegesof Cda ........... 152
Cdn Assn of University

Teachers................. 161
Cdn Fed of Students ......... 166

Natural Sciences and
Engineering Research
Council (NSERC) . .........

University Transfer

Assn of Cdn Community

Colleges .........covnnt. 151
Centennial College. .......... 176
Upper Volta
(see Burkina Faso)
Uranium
(see also Nuclear Energy)
Cdn Nuclear Society ......... 170
Radiation Safety Institute of
Cda......ocvvvvvinn 212
Uranium Mining
Cdn Nuclear Society ......... 170

Uranium Processing

Cdn Nuclear Society ......... 170
Urban Affairs
Simon Fraser University ... ... 217

Urban Design
Ont. Assn of Landscape
Architects ................
Urban Development
Brock University.............

Cdn Institute of Planners. .. ... 168

Transport 2000 Cda. ......... 222

Transportation Assn of Cda. ... 222

WorldBank................. 226
Urban Environmental Studies

Cdn Institute of Planners.... ... 168

Chris Chopik. .. .....ooevtt. 178
Urban Experts

Sources ... 219

Urban Forestry
Ont. Professional Foresters

ASSN .o 207
Urban Growth
Ont. Assn of Landscape
Architects ................ 204
Urban Health
Ont. Public Health Assn. ... ... 207

Urban Landscape
Management/Conservation
Nature Conservancy of Canada 201

Urban Open Space Planning

Cdn Institute of Planners. .. ... 168
Ont. Assn of Landscape
Architects ................ 204

Urban Planning
Canada Mortgage & Housing

Corp e 157
Cdn Institute of Planners.... ... 168
Cdn Urban Transit Assn ... ... 174

Heart & Stroke Foundation of

Cda .......covviiinn 187
Sask. Institute of Applied
Science & Technology .. .... 216
Stantec ...t 219
Transportation Assn of Cda. ... 222
University of Waterloo ........ 224
Urban Poverty Alleviation
Aga Khan Foundation Cda. . . .. 149
Urban Renewal
University of Winnipeg .. ...... 224
Urban Safety
Kidproof Canada. ............ 194
Urban Sprawl
Cdn Institute of Planners . . .. .. 168
Urban Studies
University of Winnipeg........ 224
Urban Sustainability
Chris Chopik . . .............. 178
National Round Table on
Environment & Economy . ... 201
Urban Transit
Cdn Urban Transit Assn. . ... .. 174
Transportation Assn of Cda. ... 222
Urban Transportation
Cdn Institute of Planners . ... .. 168
Cdn Urban Transit Assn. ....... 174

Transport2000Cda. .. ........ 222

Transportation Assn of Cda. ... 222
Urban Violence

Michael C. Chettleburgh. ... ... 178
Urology

St. Joseph'’s Health Centre .... 216
Uruguay

Embassy Row............... 184

Organization of American

States. ..., 208

Utilities Regulation
Cdn Union of Public Employees 173

Uzbekistan
Embassy Row...............

Uzbekistan/Doing Business in
(see CIS/Doing Business in)
Vaccinations
(see Immunization)
Vaccine
Research/Development
World Health Organization. . . .. 226
Vaccines
Alberta College of Pharmacists . 150

Cdn Assn for Clinical
Microbiology & Infectious
Diseases .................

World Health Organization. . . . . 226
Valuation
(see also Business Valuation;

Property Valuation)
Livingston International .. ... .. 196
PricewaterhouseCoopers. . .. .. 21

Soberman LLP, Chartered
Accountants............... 217
Value Chain Analysis
Cdn Institute of Chartered
Accountants............... 168
Value Chain Management
Cdn Institute of Chartered

Accountants............... 168
Value-for-Money Auditing
KPMG ... 194
Value Investing
Trevor Franklin .............. 186

Values Education
Ont. Catholic School Trustees’

Vancouver, B.C.
Coalition For No Whales in

Captivity . .. ...t 179

Vandalism

Cdn Safe School Network. .. . .. 171

Michael C. Chettleburgh. ... ... 178
Vanuatu

Embassy Row ............... 184
Varsity Athletics

Simon Fraser University ... ... ... 217
Vatican

Embassy Row ............... 184
VCRs

(see Video Cassette Recorders)

Veal Calves/Production
Animal Defence League of Cda . 151
Ont. Farm Animal Council .. ... 205

Vegetable Products
Cdn Food Inspection Agency . .. 167
Vegetable Transportation
(see Fruit & Vegetable
Transportation)
Vegetarianism
Animal Alliance of Cda . .. ..... 150
Animal Defence League of Cda . 151
Ont. Farm Animal Council .. ... 205
Vehicles
(see Automobiles; Buses; Motor
Vehicles; Trucks; etc.)
Venezuela

Cdn Foundation for the
Americas ................. 167

Embassy Row ............... 184
Organization of American
States.................... 208
Ventilating
Heating, Refrigeration & Air
Conditioning Institute. . .. . ... 188
Ventilation Inspections
Heating, Refrigeration & Air

Conditioning Institute. . ... ... 188
Venture Capital
KPMG ... 194

Soberman LLP, Chartered
Accountants............... 217

Wildeboer Dellelce LLP. .. ....

Venture Capital Sourcing

Soberman LLP, Chartered

Accountants ..............

Verifying Sources

Sources . ...
Vertebrate Palaeontology

(see Palaeontology)
Vertebrate Zoology

Royal BC Museum. ..........
Veterans

National Archives of the United

Veterans’ Organizations
Royal Cdn Legion ...........
WarAmps. ...t

Veterans’ Services & Benefits
Royal Cdn Legion ...........
WarAmps. ...t

Veterinarians
Cdn Veterinary Medical Assn . .

Veterinary Assistants
Durham College.............

Veterinary Drugs
Cdn Veterinary Medical Assn . .

Veterinary Education
Cdn Veterinary Medical Assn . .

Veterinary Hospitals
Cdn Veterinary Medical Assn . .

Veterinary Medicine
Cdn Veterinary Medical Assn ..

Veterinary Pharmaceuticals
Cdn Veterinary Medical Assn . .

Veterinary Surgery
Cdn Veterinary Medical Assn . .

Viagra
Susan McCord..............

Victim-Offender

Reconciliation
St. Leonard’s Society of Cda ..

Victims’ Rights
Cdn Assn of Sexual Assault

Centres..........oooovnn.

Video Animation
BlueRush ..................

Video Art
Ont. College of Art & Design. ..

Video Cassettes
(see Films/Videos; Video Tapes)

Video Games/Addiction to
Simon Fraser University . .. ...

Video Lottery Terminals

(VLTs)

Cdn Centre on Substance

174

182

174

174

174

174

174

174

197

216

161

154

205




140 / Video Marketing Presentations

Sources

Voting System/Federal

Video Marketing
Presentations
BlueRush .................. 154
Video Production
Fame & Fortune............. 184
Friends of Cdn Broadcasting. .. 186

Sask. Institute of Applied

Science & Technology ... ... 216
Video Surveillance
Privacy Commissioner. .. .. ... 211
Video Tapes/Christian
Catholic Missions in Canada. .. 176
Video Tapes/Theatre

(see Theatre/Video Tapes)
Videos/Corporate

(see Corporate Videos)
Videos/Instructional

BlueRush ..................
Videos/Violence

(see Violence in Media)

154

Vietnam
CHF.................ooil. 155
Embassy Row .............. 184

Violence
ARETE safety and protection

iNC. oo 147
Cadn Initiative on Workplace

Violence ................. 167
Cdn Safe School Network. . . .. 171
Ont. Public Health Assn. ... ... 207

Simon Fraser University ... ... 217
University of Winnipeg. ....... 224
Violence Against Civilians
Canadians for Genocide
Education ................ 175

Violence against Women &
Children
(see also Battered Women; Child
Abuse & Neglect; Family Violence;
Male Batterers; Spousal
Abuse/Assault; Wife Abuse/Assault)
Cdn Assn of Psychoanalytic
Child Therapists . .......... 160
Cdn Fed of University Women . 166
Cdn Safe School Network.. . ... 171
Cdn Women'’s Health Ntwk . ... 175
Family Service Toronto . ... ... 185
Loyalist College of Applied Arts
& Technology ............. 196
Pearson Peacekeeping Centre. 210

Violence & Conflict

Resolution
ARETE safety and protection
INC.. v 147
Cdn Initiative on Workplace
Violence ................. 167

Pearson Peacekeeping Centre . 210

Violence in Media
Cdn Safe School Network . . . ..
Zwicker, Barrie..............

Violence in Schools

Cdn Assn of Psychoanalytic
Child Therapists ...........

Cdn Safe School Network . . ...
Ont. English Catholic
Teachers’ Assn............ 205
Violence in the Workplace
ARETE safety and protection

160
17

INC. e 147
Rubin Thomlinson LLP........ 215
SpeakersGold .............. 219

Violence Prevention
ARETE safety and protection
NC..v oo 147
Cdn Safe School Network . . ... 171
Violence & Sex
Cdn Assn of Sexual Assault
Centres ...........o.ovu 161

Viral Vectors
(see Gene Therapy & Viral Vectors)
Virology
Cdn Assn for Clinical
Microbiology & Infectious
Diseases .................
Virtual Farm Tours
Ont. Farm Animal Council . ... . 205
Virtual Meetings
Judi Walsh
Virtual Retail
Retail Council of Cda . ........ 213
Virtual Support Groups
Brain Tumour Foundation of
Cda .....ooovvviiin
Viruses/Computer
(see Computer Viruses)
Visas
Cdn Snowbird Assn ..........
Visible Minorities
Cdn Race Relations Fdn ... ..
National Anti-Racism Council
ofCanada ................ 200
Visible
Minorities/Employment
(see Employment/Visible Minorities)
Vision
Cdn Ophthalmological Society.. 170
Visitation Rights/Children

Ricketts, Harris LLP .......... 214
Visual Aids

Cdn Assn of the Deaf......... 159
Visual Arts

Brock University ............. 155

Cda Council for the Arts. .. .... 156

Memorial University of Nfld . ... 198

Ont. College of Art & Design ... 205

Simon Fraser University. . ... .. 217
Visual Communications

Cdn Public Relations Society. . .
Visual Success

Nickolette Reid . ............. 213

Vital Records
Assn of Municipal Managers

Clerks & Treasurers of Ont. .. 152
Vital Statistics
Assn of Municipal Managers
Clerks & Treasurers of Ont. .. 152
Vitamin A
Holistic Health Research
Foundation of Canada....... 189
Vitamin B
Holistic Health Research
Foundation of Canada....... 189
Vitamin C
Holistic Health Research
Foundation of Canada. ... ... 189
Vitamin D
Holistic Health Research
Foundation of Canada. ... ... 189
Vitamin Deficiencies
Cdn Health Food Assn ........... 167
Food Banks Canada. ......... 186
Holistic Health Research
Foundation of Canada. . ... .. 189
World Health Organization ... . .. 226
Vitamin E
Holistic Health Research
Foundation of Canada....... 189
Vitamin Research
Cdn Health Food Assn ........... 167
Holistic Health Research
Foundation of Canada. ... ... 189
Vitamin Supplements
Cdn Health Food Assn ............ 167
Holistic Health Research
Foundation of Canada. ... ... 189
Vitamin Therapy
Cdn Health Food Assn ............ 167
Holistic Health Research
Foundation of Canada. ... ... 189
Vitamins
Can-Fit-Pro ................. 156
Cdn Health Food Assn ............ 167
Consumer Health Products
Canada................... 180
Gabryl, Dr. Patricia N.D........ 187
Holistic Health Research
Foundation of Canada....... 189
VLSI Design

(see Very Large Scale Integrated
Circuit Design; Very Large Systems)

Vocational Counselling
CareerDirection.com.......... 175
Vocational Education
Assn of Cdn Community

Colleges................t. 151
Voice Mail
Cdn Call Management Assn
(CAM-X) ..o 162

Voice Mail Fraud

Cdn Call Management Assn
(CAM-X) ...t 162

Voluntary
Organizations/Management
Cdn Council of Christian

Charities .. ............... 164
Zatoun ... 228
Voluntary Sector
Aga Khan Foundation Cda . ... 149
Cdn Academy of
Periodontology . ........... 158
Volunteer Boards
VONCanada ............... 224
Volunteer Management
BC Human Resources
Management Association ... 152
Frontier College . ............ 186
Neighbourhood Link Support
Services ...l 202
Volunteer Opportunities
Catholic Missions in Canada. .. 176
Royal BC Museum. .......... 214
Volunteer Programs
Daily Bread Food Bank . ... ... 182
Royal BC Museum. .......... 214
VONCanada ............... 224
Volunteer Recruitment
CUSO-VSO .............. e 156
Cdn Cancer Society. ......... 163
Frontier College.............. 186
Multiple Sclerosis Society of
Cda.......cooviiiinn 199
Volunteer Work
Catholic Missions in Canada. .. 176
Royal BC Museum. . ......... 214
Volunteer Work Abroad
CUSO-VSO ................ 156

Volunteerism
(see also Employee Volunteerism;
Student Volunteerism; Youth

Volunteerism)
Cdn Assn of Gift Planners. . . .. 159
Cdn Council of Christian
Charities ................. 164
Life’s Next Steps ............ 195
Volunteers
Brain Tumour Foundation of
Cda...............ooee e 155
Brock University............. 155
Catholic Missions in Canada. .. 176
Frontier College . ............ 186
Royal BC Museum. .......... 214
VONCanada ............... 224
Voters Lists
Assn of Municipal Managers
Clerks & Treasurers of Ont .. 152
Voting
Simon Fraser University . ... .. 217
Voting System/Federal
Parliamentary Names &
Numbers................. 209



Wait Times Sources Weather / 141
Wait Times N Waste . Mining Watch Cda............ 199 Water Rights
Cdé\ Aslsn of Radiation ManagementlAgrlcuIture Ont. Water Works Assn ... 207 United Nations Human Rights
o nfﬁéoﬁl% . fPh SIREREEE 161 Cdn Fed of Agriculture . . ...... 166  Royal BC Museum ........... 214 Council .................s 223
"S\/:rge‘;n‘zge of Physicians & o15 Waste Management & Water Heaters Water Safety
Waiting Lists Disposal Heating, Refrigeration & Air Assn of Municipal Managers
aiting Lists (see also Hazardous Waste Conditioning Institute. . ... ... 188 Clerks & Treasurers of Ont .. 152
RoSyaI College of Physicians & Management) Water Law Canada Safety Council 167
Urgeons. ..........o.vvn. 21 i i o
Wakesg 5 Loga_ll_ii r(13noollligg; of Applied Arts 106 Cdn Institute of Resources Law. 169  World Health Organization .... 226
Humphrey Funeral Home ..... 190 RefreshmentsCda ........... 213 Water Management Water & Samtatlo-n
Walkerton Wat Waste Purificati Ont. Water Works Assn . ... ... 207 Cdn Feed The Children........ 166
alkerton Water e Purification Sask. Institute of Applied Intl Development Research
Contgmlngtlon Assn of Municipal Managers Science & Technology. . . . . .. 216 Centre................... 192
Radical Digressions. ... ...... 212 Clerks & Treasurers of Ont. .. 152 gy & 019  WorldBank................. 226
Walking Waste Reduction Water Policy World Health Organization .... 226
Accenton Feet.............. 148 Refreshments Cda........... 213 UNESCO - United Nations Watgr &
WANSs Wastewater Control Educational, Scientific and Sanitation/Developing
(see Wide Area Networks) Sask_. Institute of Applied Cultural Organization. ... .. ... 223 Countries
War Science & Technology ...... 216 Water Pollution CHF ... 155
Canadians for Genocide Stantec ... 219 Cdn Wildiife Fed ............. 175~ WorldBank................. 226
Education . .. 175 Wastewater Services Fisheries & Oceans Canada. ... 185 ~ World Health Organization ... 226
CorpWatch . ................ 180 Cdn Assn for Laboratory Mining Watch Cda............ 199 Water Source Protection
Hansen Professor Randall. . . .. 187 | Af:cred|tat|on Inc. (CALA).... 159 Natural Sciences and Ont. Water Works Assn. ....... 207
Mackenzie Institute . . . .. .. .. 196 atlonal Round Table on Engineering Research Water Suppl
National Archives of the United Enwronment & Economy .. .. 201 Council (NSERC). .......... 201 Ont Watz‘rjv‘\llorks Assn 207
States ...t 200 Sask_. Institute of Applied Waterproofing w . L
Project Ploughshares. . ........ 211 Science & Technology ... 216 (see Roofing & Waterproofing) ator Testing
Stantec . oo 219 CSAGroup........oovvvnnn. 156
War Amps..........ooovnnt. 224 Water Quality .
Wilfrid Laurier University ... . .. 225 Wastewater Technology Brock University ............. g5 \vater Transportation
War Amputees CTCQ;S dnit;irolr_wal?:();ra(tg,rAyL A 159 Loyalist College of Applied Arts (s0e Marine Transpor)
War Amps. ................. 224 ot Assn of Lands.ca o oo & Technology.............. 199 Water Treatment
War/Causes of Architects. ... p ........ 204 Ont. Water Works Assn ... 207 TownofMaktem ... 7
Mackenzie Institute . .. .. .. 196 Stantec ... ... 019 Water Quality Management Waterborne Diseases
Project Ploughshares. . ... 211 Wastewater Treatment Cdn Assq fo.r Laboratory Cdn Feed The Children....... 166
War/Laws of Assn of Municipal Managers Accredlte?tlon Inc. (CALA) ... 159  Watershed Ecosystems
Mackenzie Institute . 196 Clerks & Treasurers of Ont. .. 152 Water Quality Besear_ch Nature Conservancy of Canada 201
WarAmps.................. 224 Cdn Assn for Laboratory Cultural Org'anizaﬁon 223 Abboud, _HObert """"""" 148
War of 1812 Accreditation Inc. (CALA).... 159\ Quali L Papadakis, Debbie. ........... 209
N Cdn Fed of University Women. . 166 ater Quality Technicians Wealth Management
Brock University............. 155 Durham College 182
! Cdn Feed The Children ... .. .. 166 98 - Certified General Accountants
War on Terrorism ) ) Water Rates
Sioker Banis 228 Cdn Union of Public Employees 173 ofOnt ...l 177
O BAME Fisheries & Oceans Canada ... 185  Ont. Water Works Assn ... .. 207 Trevor Franklin.............. 186
War Prisoners National Round Table on Water Research Predictable Futures --
Hansen Professor Randall. . . .. 187 Environment & Economy .... 201 Ont. Water Works Assn ....... 207 Business Family Centre. ... 21
War Amps. . .......oooeiin. 224 Ont. Water Works Assn . ... .. 207 UNESCO - United Nations Soberman LLP, Chartered
Wardrobe Counselling UNESCO - United Nations Educational, Scientific and Accountants . ............. 217
Diane Craig .. .............. 181 Educational, Scientific and Cultural Organization. ... ... .. 223 Wealth Taxes
International Image Institute (?ultural Orgalnlz.atlon ....... 223 \Vater Resources Soberman LLP, Chartered
T 192 University of Winnipeg ............ 224 Mining Watch Cda. ........... 199 Accountants ............... 217
Pgrsonal Imp?ct International . . 210 Wilfrid Laurier Unllversny ------ 225 University of Waterloo. . ... .... 224 Weapons
Nickolette Reid. ............. 213 Water Qoqservatlon Water Resources Engineering Cdn Safe School Network.. ... .. 171
Waste Audits Cdn Wildiife Fed........... 175 sask. Institute of Applied Mackenzie Insfitute . ... 19
E.K. Gillin & Associates. . . . . .. 183 Mining Watch Cda ........... 199 Science & Technology. . . . . .. 216 Weapons in Schools
Waste Disposal & Treatment 8:: ;Vater Works Assn . ... 207 Water Resources Management Cdn Safe School Network.. ... m
University of Waterloo . ... .. .. 204 Elfiuga(?ic;nirlug(cjie’\ln?itfli%n:nd Sask. Institute of Applied Weapons of Mass Destruction
WastefEnergy from Gulra Organration ppy  Sclence &Technology. ... 216 Mackenzie Intite ......... 196
(see Energy from Waste) Water/Drinking Water Resources Weather
Waste Management (see Drinking Water) :\:n::z?r?;entmevelopmg University of Winnipeg. ... 224
Cdn Union of Public Employees 173 ; World Meterological
pioy Wstet';{%"V"CO"m:“tal Issues Aga Khan Foundation Cda.. . ... 149 Organization.g ,,,,,,,,,,, 297
arth Day Canada ........... 183 N




142 / Web Sources Wills

Web Weight Training Wells Wikis
(see specifc Web and Internet iPower Train ................ 193 Ont. Water Works Assn ....... 207  Social Media Group. ......... 218
headings; or see Spiders) Welding West Africa Wikileaks .................. 225

Web Analytics CSAGIOUD ... 156 Cdn Feed The Children. ... ... 166 Wilderness Areas
BlueRush .................. 154 Durham College ............. 182 EmbassyRow............... 184  Cdn Wildlife Fed ............ 175
Steven Goldhar ............. 187 welfare West Bank World Wildlife Fund Cda.. ... . .. 227
Knecht, Alan ............... 194 (see Child Welfare; General Zatoun .. ... 228  Wildlife

Web Authoring Welfare; Social Welfare) West Indies Animal Alliance of Cda ....... 150
easyDNS .................. 183  Welfare/Charitable Donations Embassy ROW ... ...ovve .. 184  Animal Defence League of Cda 151

Web Content Development VONCanada................ 224 \vest Nile Virus Bat Copsgrvation International . 153
easyDNS .................. 183 Welfare Reform Brock University . ............ 155  CdnWildife Fed ............ 175
HitGrab.................... 188 Daily Bread Food Bank . ...... 182 University of Winnipeg ... ... opy  Fur-Bearer Defenders........ 186
Social Media Group. ......... 218 Welland Canal West Papua Royal BC Museum........... 214

Web Design Brock University . ............ 155 Embassy ROW............... 184 Simon Fras?r University ... 217
BlueRush 154 World Wildlife Fund Cda.. ..... 227

S Wellness at Work Western Sahara I
Centennial College. . ......... 176 ) ) . Wildlife Biology
Can-Fit-Pro................. 156 African Union................ 149
Durham College .. ........... 182 (Garidian Canada Ltd 177 Royal BC Museum. .......... 214
Ont. College of Art & Design.... 205 g oo i Career ar g Western Samoa World Wildife Fund Cda....... 227
. anaali Lraig -- Lareer an Embassy Row ............... 184 s .

Web Hosting Work-Life Balance Expert. ... 181 Wetland Wildlife/Commercial Use
easyDNS .................. 183 Wellness & Health Promotion g dnaCVi:JIife Fed 175 Fur-Bearer Defenders ... 186

Web Marketing Brock University ............. 155 \oture Conservarlwl:‘ of Canada 201 Wildlife Education
BlueRush .................. 154 Cdn College of Naturopathic Roval BC Museum y ' 214 Cdn Wildlife Fed ............ 175
COMMUtO INC.. .+ +vveerr 180 Medicine ................. 164 " P Wildlife Habitat

Centennial College 176 UNESCO - United Nations ) .
Steven Goldhar ............. 187 en g€ Educational, Scientific and Bat Conservation International . 153
Valerie Jones............... 193 Consumer Health Products Cultural Organization. . .. .. .. 223 Cdn Wildlife Fed ............ 175
Knecht, Alan ............... 194 Canada ... REREERRREREE 180 University of Waterloo. .. .. ... 224 Fisheries & Oceans Canada... 185
Ryan, Tricia ................ 215  Barbara JaV\{OFSkI """""" 193 Whales Fur-Bearer Defenders . ... .. 186

Website Development Woodruff, Dianne ... 26 odian Marine Environment World Wildife Fund Cda .. ... 227
Durham College............. 182 Wellness & Lifestyle Protection Society .......... 169  Wildlife Hunting
easyDNS .................. 183 Ma“ag‘?me"‘ Coalition For No Whales in Animal Alliance of Cda .. ..... 150
ValerieJones............... 193 Can-Fit-Pro................. 156 CaptIVIty .................. 179 Wildlife Law

. Lo Diane Craig................. 181 . )
Website Optimization _ . Whaling Cdn Institute of Resources Law 169
: International Image Institute
Valerie Jones ............... 193 190 (S0 also Beluga Whales) Wildlife Management

WebsiFe Traffic ParticipACTION ............. 210 én'mzll De'f\jlange Lgag%‘e of Cdta - 151 Animal Alliance of Cda .. ..... 150
Valerie Jones............... 193 Nickolette Reid . .. .v... ... 213 a;:)téi?ionagg;et;v'ronmen 169 CdnWidife Fed ............ 175

Websites Colette Robicheau - Royal BC Museum ... 214 Fur-Bearer Defenders . ... .. ... 186
easyDNS .................. 183 Organizing Consultant & World Wildiite F nd.(itlj """" oo7  Sask. Institute of Applied
Valerie Jones . . . ..o vovooo .. 193 Coach ................... 214 ) fidlite Fu SRR Science & Technology. .. ... 216
War AmpS. . ....oeeiiinn. 204  VONCanada................ 224 ngphlaslh 6-Chan Ciini 220 Wildlife Preservation

Web 2.0 Wellness & Lifestyle utherland-Chan Clinic. ... Nature Conservancy of Canada 201
Elutaca. . .. 184 Workshops WHMIS World Wildiife Fund Cda. . . ... 227
Social Media Group.......... o1g  CanFitPro......... 156 g;zfez%kl’; lfi(;fnel;lt?;:go:tzm Wildlife Research

Webcasts Wellness Programs/Centres R y Cdn Council on Animal Care. .. 165
SOUMCES v vveeeeaennn 219  Bayshore Home Health ... 153 Wholesaling/Distribution Cdn Museum of Nature . .. . ... 170

. Towers Perfin............... 202 Consulting Cdn Wildlife Eed ... ... 175

Weddings Weliness/Well-Bein Assn of Independent Natural Sciences and

Hearts Introduction Service. ... 188 i g Consultants ............... 151 L
Cdn Athletic Therapists Assn. .. 161 . Engineering Research

Weedless Wednesday ) CMC-Canada (Canadian Council (NSERC) .......... 201

Can Gouncil for Tob Cdn College of Naturopathic Association of Management o
é‘ f“FC' or fobacco 164 Medicine ................. 164 Consultants)............... 155 Wildlife Trade
OMIOT s Eli Bay’s Relaxation Response Wholism World Wildlife Fund Cda . ... .. 227

Weekly Newspapers Institute ... 184 Holstic Health C. Wills
(see Newspapers/Weekly) Holistic Health Research (see Hollstic Health Care) ;

4 . (see also Estate Planning)

Weight Control Foundation of Canada ... 189 WId(.JWhOOd. " Cdn Assn of Gift Planners. . . .. 159
Can-Fit-Pro. ... ............. 156  iPowerTrain................ 193 United Senior Citizens of Ont.... 223 o o ) 162
Gabryl, Dr. PatriciaN.D. ...... 187 ~ BarbaraJaworski............ 193 Wife Abuse/Assault Trevor Franklin. . ............ 186
Papadakis, Debbie........... 209 Marcilall................... 195 (see also Battered Women; Family Goodmans LLP .. ... .. ... 187

Weight Loss ParticipACTION ............. 210  Violence; Male Batterers; Spousal Ont. Bar Association 204
. : Dorothy Ratusny. ............ 212 Abuse/Assault; Violence Against - o o
iPower Train................ 193 Women & Children) Pontifical Mission Societies. ... 210
MarciLal .................. 195 Refreshments Cda.......... 213 'S WeirFoulds LLP ............. 225

Sutherland-Chan Clinic .. .. ... 220 an Assn of Sexual Assault
Zuchter, Joshua ............. 228 BNMES. ..o 161



Wind Energy Sources Women’s Health/Developing Countries / 143
Wind Energy Women Business Owners Women/Fitness Women Teachers
Centennial College. .......... 176 Anne Day -- Company of MarciLall................... 195  (see Women in Education)
Windmills Women ..........oeeennn 182 Women & Heart Disease Women & Trade
Bat Conservation International . 153  Colette qulcheau ) Cdn Women’s Health Ntwk. . . .. 175  Cdn Fed of University Women . 166
Organizing Consultant & . .
Wine Industry Coach ......ocoovevin., 214  Heart&Stroke Foundation of Women in Trades &
Brock University............. 155 Speakers Gold ... ........... p1g O 187 Technology
Wire Services Start Marketing Inc. .......... 219 Women & Immigration Sa;k.. |nSt't§t$ thApll)I'Ed 216
Cdn Public Relations Society .. 171 Women & Cancer Bomza Law Group -- glence & fechnology..... ...
. . ) Immigration Lawyers. ... .... 154 Women & Work
Wired Community Breast Cancer Society of Cda .. 155 . . .
} , Women in Peace Operations BC Nurses Union............ 153
HitGrab.................... 188 Cdn Women’s Health Ntwk . ... 175 " X .
. ¢ L . Pearson Peacekeeping Centre.. 210 Cdn Union of Public Employees 173
Wireless Communications - Women as Caregivers " yomen g isam Can Woren's Health Nk 175
) r.1|verS| y orvateroo ... n Women's riea W Omar Ha-Redeye ............ 187  Anne Day -- Company of
Wiring Products Women & Churches Women/Leadershi Women.................. 182
CSAGroup.......coovvvnnn. 156  Christian Science Committee Christian Science gommittee Ont. Nurses’ Assn........... 206
Wisdom on PU_bllcatlon for Qda_ ------ 178 on Publication for Cda. .. 178 PJWade - The Ca}talyst ...... 209
Kathleen Meadows .......... 198 Women in Communications Anne Day -- Company of Registered Nurses’ Assn of Ont 213
Witness Preparation Fame & Fortune ------------- 184 Women. .............ii... 182 Women’s
Allan Bonner Communications Social Media Group ........... 218 Women in Management Associations/Advocacy
Management.............. 154 Women/Developing Countries CMC-Canada (Canadian Groups
Women Aga Khan Foundation Cda. . . . . 149 Association of Management Cdn Council of Muslim Women. 164
(see also Aboriginal Women; Elderly CHFE. ..o, 155 Consultants). .............. 155 Cdn Fed of University Women . 166
Women; Immigrant Women; Rural CUSO-VSO................. 156  Certified Management Cdn Women'’s Health Ntwk . ... 175
Women) Cdn Feed The Children . ... ... 166 Accountants............... 177 Anne Day -- Company of
Cdn AIDS Treatment Intl Development Research Saint Elizabeth Health Care . . ... 216 Women.................. 182
Information Exchange .. .. .. 158 Centre .......cooovvvinnn. 192 Women/Management Training Loyalist College of Applied Arts
Cdn Women’s Health Ntwk .... 175 North-South Institute ......... 203 Solutionsin Mind............. 219 & Technology . ............ 196
U’\I‘EESCO - Urlutsed Nat}ions S Women in the Economy Success Strategies........... 200 Women’s Education
ucational, Scientific an R . . UNESCO - United Nations
Cultural Organization. ... ... 223 Anvr&%rgzz ' Company Of ...... 182 ngn?[en in New Media 184 Educational, Scientific and
University of Winnipeg. ....... 224 . . u g.ca Ty Cultural Organization. ... ... 223
Women in Education Social Media Group .......... 218 ,
Women & AIDS : Women’s Health
Breast Cancer Society of Cda. . 155  women/Poverty )
Cdn AIDS Treatment Cdn Fed of University Women. . 166 Breast Cancer Society of Cda.. 155
Information Exchange ... ... 158 ) . y - Cdn Assn of Sexual Assault Cdn AIDS Treatment
Women in Business Womfen in Engineering Centr.es. e 161 Information Exchange ... ... 158
Cdn Fed of University Women . 166 Engineers Canada ... e 184 Women in Radio Cdn Assn of Naturopathic
Certified Management Women/Entrepreneurship Susan McCord. .............. 197 Doctors .........ovvvinn 160
Accountants . .......oo.. .. 177 Centennial College........... 176 Women & Religion Cdn Fed of University Women . 166
Anne Day -- Company of Anne Day -- Company of Christian Science Committee Cdn Women’s Health Ntwk . ... 175
Women .................. 182 Women .................. 182 on Publication for Cda. . ... .. 178 AnnDouglas, Author ... ... ... 182
iPower Train................ 193 Colette Robicheau - Women in Science & Eli Bay's Relaxation Response
Barbara Jaworski............ 193 Organizing Consultant & Technology Institute .. ................ 184
Coach ..o 214 : Gabryl, Dr. Patricia N.D 187
SusanMcCord . ............. 197 Sob LLP. Chartered Natural Sciences and _y, . D
Personal Impact International .. 210 errmar: g arere 017 Engineering Research Registered Nurses’ Assn of Ont 213
Cecile Peterkin. . .. ... ....... 210 COOUNIANIS. .. ..o Council (NSERC)........... 201 St Joseph's Health Centre. ... 216
Nickolette Reid. .. ........... 213 Speakers G(?ld """"""" 219 Simon Fraser University ........ 217 VONCanada............... 224
Ryan, Tricia ................ 215 Start Marketmg'lnc. """"" 219 Women/Smoking Wilfrid Laurier University.. . .. .. 225
Soberman LLP, Chartered Womgp Executives Acupuncture Foundation of Cda. 148~ Woodruff, Dianne............ 226
Accountants .............. 217  Certified Management Breast Cancer Society of Cda .. 155  World Health Organization . ... 226
Speakers Gold.............. 219 Accountants. ..o R Women in Sport Women’s Health/Developing
Strategic Insights Canad a90  Anne Day -- Company of P Countri
W ategic E'g stanaca. ... - Women ..o 182 Brock University ............. 155 Lountries o
eygman, Lorraine.......... 5 Personal Impact International .. 210 Women & Stress World Health Organization .... 226
JudiWalsh ................. 224 Marcilall................... 195




144 / Women’s Hormones & Mood Sources Workers’ Health & Safety
Women’s Hormones & Mood Women’s Issues/Learning Work Work Redesign

Mood Disorders Assn of Opportunities Cdn Initiative on Workplace Barbara Jaworski............ 193

Ontario .................. 199 Assn of Cdn Community Violence . ................. 167 PJ Wade - The Catalyst. .. ... 209

Women’s Image Development Colleges. ................. 151 Institute for Work & Health . . . .. 191 Work & Society

Cdn Council of Muslim Women. 164  Loyalist College of Applied Arts Work at Home Cdn Initiative on Workplace

Fed of Cdn Naturists ......... 185 & Technology ... 196 InnoVisionsCda ............. 191 Violence ................. 167
Women’s Issues Women’s IssugslMedia Barbara Jaworski ............ 193 Work Stress

BC Nurses Union............ 153 (see also Med/a Covlerage/Women) Work & Career Counselling ARETE safety and protection

Marilyn Barnicke Belleghem, Cdn Council of Muslim Women . 164, o0 Dyiraction.com. ... 175 iNC. v 147

MEd......... e 153 Women'’s Issues/Personal Work Exchange Programs Work Stress/Coping
Brea;flggrllfer Society of Cda. . 155 E?Sznwee;;::;eau Cdn Fed of Students . . . ... ... 166  Brock University............. 155
b . 15 SomCams | WorkaFamy
Cdn Councl of Muslim Women. 164 COCN .oooooii. 214 Brock University ............. 155 Geridian Canada Ltd.... ... 177
Cdn Fed of University Women . 166 ~ SPeakersGold .............. 219 Cdn Initiative on Workplace DaleCurd. ..o 181
Cdn Union of Public Employees 173 Women’s Issues/Research violence . ... 67 atbera Jaworeki 193
Cdn Women's Health Ntw . ... 175  Breast Cancer Society of Cda .. 155 ~ handall Craig - Careerand - P& 725 P20 oo e

o ; ) ) Work-Life Balance Expert. ... 181 Work Team Development
Citizens for Public JU?’[ICG """ 179 Cdn Wogngn s Health Nuwk ... 175 Elutaca.................... 184 Cdn Initiative on Workplace
rtiors 0 | o oo
Family Service Toronto ... . .. 185 Council (NSERC) .......... 201 Work & Family Balance Work Visas
Hospital Employees’ Union . ... 189 Women’s Issues/Violence Ceridian Canada Ltd. ......... 177 Bolmza. Law Grf”p -

Intl Assn of Machinists & Family Service Toronto ....... 185 DaleCurd................... 181 mmlgr:amon YIS - 154

Aerospace Workers ........ 191 Women’s Movement Ann Douglas, Author........... 182 Wgr:‘*::‘oé'c; )

National Union of Public & Barbara Jaworski . ........... 193 olette Robicheau -

General Employees ... ..... 201 Cdgeﬁtsrzr; o'féé)'ﬂ.]él' Assault 4e  Cecile Peterkin .............. 210 8r9a’r‘]i2i”9 Consultant & -
Ont. Nurses’ Assn ........... 206 Women’s Riahts Weygman, Lorraine........... 225 0ach .o T
Dorothy Ratusny ............ 212 gnis Work Issues Workers’ Compensation
Registered Nurses’ Assn of Ont 213 anesty Intermational, Cn ) EK. Gillin & Associates. . . . . .. 183

Section. « .o 150 Institute for Work & Health . . . .. 191 :
Speakers Gold ... 219 Gn Fed of University Women. . 166 Public Service Alliance of Cda .. 212 Institute for Work & Health ... 191
Women'’s Issues/Advocacy Oxfam Cda .o ovoeooe 209 Work-Life Balance Rubin Thomlinson LLP_ """" 215
Cdn Women'’s Health Ntwk . ... 175 United Nations Human Rights Ceridian Canada Ltd. ......... 177 Workers’ Compensation
SpeakersGold .. ............ 219 Council. . ....ooviinn. 223 Randall Craig - Career and Boards _ -
Women’s Issues/Alcoholism Women’s Safety Work-Life Balance Expert..... 181 BC Human Rights Coalition ... 152
Bellwood Health Services . ... . 153 Cdn Fed of University Women.. 166  DaleCurd................... 181 Cdn Bar’ Assn....... S 162
Women'’s Issues/Development Women’s Services Eli Bay’s Relaxation Response Workers_ Compensation
SpeakersGold . ............. 219 Birthright . .................. 154 Insitute. ... 184 Consulting
Elutaca.................... 184 AON Consulting............. 147
Won.'ler.fs Issues/Drug Women’s Shelters Holistic Cooking Academy of Drake International .......... 182
Addiction (selt-.1 Shelters for Battered Women & Canada. ..o 189  EK. Gillin & Associates. . . .. .. 183
Bellwood Health Services . .. .. 153 Chlldren) InnoVisionsCda ............. 191 Eckler . ..o 183
Women’s Issues/Environment Women’s Spirituality MarciLall................... 195 Workers’ Compensation
Breast Cancer Society of Cda.. 155  Kathleen Meadows........... 198 Dorothy Ratusny ............. 212 Injuries
Women’s Issues/Equity Women’s Studies Colette Robicheau - E.K. Gillin & Associates. . . .. . . 183
Family Service Toronto .. . .. .. 185  Brandon University........... 155 Organizing Consultant & Workers’
w ) P Brock University ............. 155 Coach..........oovvnns 214 ; :
omen’s Issues/Family Y . Compensation/Reducing
Fami ; Cdn Fed of University Women. . 166 Start Marketing Inc............. 219
amily Service Toronto ..... ... 185 o X X Zuchter Joshua. . . . ... ... 208 Costs
Women’s Issues/Financial Christian Science Committee . Drake International .......... 182
- on Publication for Cda ...... 178  Work-Life Harmony - .
Planning ) e L E.K. Gillin & Associates. . ... .. 183
Soberman LLP. Chartered S|mon Eraser University. ...... 217 Ceridian CanadalLtd. ......... 177 Workers’ Co- i
’ University of Waterloo ........ 224 Barbara Jaworski ............ 193 orkers Lo °Pe’a lves
Accountants .............. 217 T Ceci . Cdn Co-operative Assn . ... ... 164
Women’s Issues/International Women’s University ecle Peter!«n """"""" 210 Workers’ Health & Safet
Aga Khan Foundation Cda ... 149 Cdn Fed of University Women. . 166 Start Marketing Inc.................. 219 :I;E?I'rEs ca atety
: . Weygman, Lorraine. .......... 205 safety and protection
Breast Cancer Society of Cda.. 155 Wood Design . INC. vttt 147
CUSO-VSO ..o 156  Ont. College of Art & Design ... 205 Work Mgtlyatlon Cdn Initiative on Workplace
Cdn Fed of University Women . 166 Woodlands Cc{/n_ I|n|t|at|ve on Workplace 167 Violence ................. 167
Oxfam Cda................. 209 (see Forests) Carfefgﬁzc'ﬁéﬁ R 175 Ceridian CanadaLtd........... 177
Women’s Issues/Justice Woodlot Management InnoVisions Cda ... 197 K- Gillin & Associates. ......... 183
Cdn Assn of Sexual Assault Ont. Professional Foresters Work Obti Industrial Accident Prevention

Centres .....ooovvevnnnn.. 161 ASSN. .o 207 ork Op |on§ A§5n -------------------- 190
Can Coundil of Muslim Women. 164 Word Processing Systems (see Alternative Work Arrangements) Institute for Work & Health . ... 191
Cdn Fed of University Women . 166 KPMG ..o 194



Workers Injuries

Sources

World Trade Organization (WTQO) / 145

Workers Injuries

E.K. Gillin & Associates. .. .... 183
Industrial Accident Prevention
ASSN oo 190
Threads of Life.............. 220
Workers’ Rights
BC Nurses Union............ 153

Cdn Union of Public Employees 173

Hospital Employees’ Union.... 189

North-South Institute .. ....... 203

Ont. Nurses’ Assn ........... 206

Public Service Alliance of Cda . 212
Workfare

Cdn Union of Public Employees 173
Workforce Adaptations

Cdn Initiative on Workplace

Violence .................

Workforce/Aging

(see Aging Workforce Management)
Workforce Issues

Cdn Initiative on Workplace

Violence ................. 167
Cdn Union of Public Employees 173
Ceridian Canada Ltd.......... 177

Institute for Work & Health . ... 191

Public Service Alliance of Cda . 212

Towers Perrin. .............. 222
Workforce Planning

AON Consulting.............
Workforce Reduction
Planning

Cdn Initiative on Workplace

Violence .................

Working at Home

(see also Home-Based Business)

Marilyn Barnicke Belleghem,

MEd.................... 153
Cdn Franchise Assn. ......... 167
InnoVisions Cda............. 191

Public Service Alliance of Cda . 212

Working Conditions

Assn of Municipal Managers
Clerks & Treasurers of Ont ..

Elementary Teachers’ Fed of

Working Mothers
Ann Douglas, Author .........
Start Marketing Inc. ..........
Working Parents
Cdn Initiative on Workplace

Violence ................. 167
Barbara Jaworski............ 193
Working Women
Anne Day -- Company of
Women.................. 182
Colette Robicheau -
Organizing Consultant &
Coach................... 214
Workout Programs
iPower Train................ 193

Workplace Alternatives

(see Alternative Work Arrangements)
Workplace Attitudes
Anne Day -- Company of
Women .................. 182
Weygman, Lorraine .......... 225
Workplace Change
Barbara Jaworski ............ 193
Workplace Communication
Anne Day -- Company of
Women .................. 182
Workplace Conflict
ARETE safety and protection
NC.. v 147
Ceridian Canada Ltd. ......... 177
PJ Wade -- The Catalyst . ... .. 209
Workplace Culture
Cecile Peterkin.............. 210
Rubin Thomlinson LLP........ 215
Weygman, Lorraine .......... 225
Workplace Death & Injury
E K. Gillin & Associates . . ... .. 183
Threads of Life .............. 220
Workplace Diversity
Anne Day -- Company of
Women .................. 182
Barbara Jaworski ............ 193
Society of Energy Professionals 218
Workplace Drug Testing
Eugene Oscapella ........... 209
Privacy Commissioner ... ...... 211

Workplace Drug Use
Bellwood Health Services . .. ..
Eugene Oscapella ........... 209
Workplace Environment
Cdn Initiative on Workplace

Violence.................. 167
Anne Day -- Company of
Women .................. 182
Workplace Equity
(see Employment Equity; Pay
Equity)
Workplace Etiquette
Diane Craig................. 181
Workplace Flexibility
Barbara Jaworski .. .......... 193
Workplace Hazardous
Materials Information System
(WHMIS)
E K. Gillin & Associates . . ... .. 183
Industrial Accident Prevention
ASSN. .o 190
Workplace Hazards
E K. Gillin & Associates . . ... .. 183
Industrial Accident Prevention
ASSN....oi 190
Workplace Health & Safety
ARETE safety and protection
NC.. o 147
Bellwood Health Services . .. .. 153
Canada Safety Council. ... ... .. 157

Cdn Initiative on Workplace

Violence .................. 167
Cdn Union of Public Employees. 173
Ceridian Canada Ltd. ......... 177
Drake International ........... 182
E.K. Gillin & Associates ....... 183
Industrial Accident Prevention

ASSN .. 190

Institute for Work & Health . . . ... 191

Saint Elizabeth Health Care . ... 216

Society of Energy Professionals 218

VONCanada................ 224
Workplace Human Rights

BC Human Rights Coalition . ... 152
Workplace Information

Industrial Accident Prevention

ASSN ..t 190
Workplace Issues
AON Consulting. ............. 147
BC Nurses Union............. 153
Cdn Initiative on Workplace
Violence .................. 167

Cdn Union of Public Employees. 173

Anne Day -- Company of
Women................... 182

Institute for Work & Health . . . ... 191

National Union of Public &

General Employees.......... 201
Ont. Nurses’ Assn............ 206
Public Service Alliance of Cda. . 212
Rubin Thomlinson LLP . ....... 215
Society of Energy Professionals 218
Towers Perrin ............... 222

Workplace & Labour
Cdn Initiative on Workplace
Violence .................. 167

Confederation of Cdn Unions.. .. 180
Workplace/Personality Fit

CareerDirection.com. ......... 175
Workplace Reduction
Planning

Cdn Initiative on Workplace

Violence .................. 167

Workplace Safety & Insurance

Chubb Insurance............. 179
Workplace Smoking

Ceridian Canada Ltd. ......... 177
Workplace Stress

ARETE safety and protection

INC. v 147
BC Nurses Union. ............ 153
Cdn Initiative on Workplace

Violence .................. 167
Ceridian Canada Ltd. ......... 177
Barbara Jaworski ............ 193
Ont. Nurses’ Assn............ 206
Sutherland-Chan Clinic. .. .. ... 220

Workplace Substance Abuse
(see also Substance Abuse
Detection in the Workplace)
Bellwood Health Services. .. ... 153

Cdn Centre on Substance

Abuse ................... 163
Ceridian Canada Ltd.......... 177
Eli Bay’s Relaxation Response

Institute. ................. 184

Workplace Training
Cdn Council on Learning. ... .. 165
Cdn Initiative on Workplace

Violence ................. 167
InnoVisions Cda. ............ 191
Rubin Thomlinson LLP ....... 215
Sask. Institute of Applied

Science & Technology. ... .. 216

Workplace Violence
ARETE safety and protection
INC. o 147

BC Nurses Union............
Cdn Initiative on Workplace

Violence ................. 167
Cdn Safe School Network. . . .. 171
Ceridian Canada Ltd.......... 177

Ont. Nurses’ Assn ...........
Workplace Violence
Prevention

ARETE safety and protection

NC. oo
Workshops

(see Seminars & Workshops)

World Affairs

(see International Affairs; World
Issues)

147

World Bank
CorpWatch................. 180
North-South Institute . . ....... 203
WorldBank. ................ 226

World Government
Wilfrid Laurier University.. . . ... 225

World Health Day
World Health Organization .... 226
World Health Organization
World Health Organization . . ..
World Health Organization
Publications
World Health Organization . . ..
World Heritage
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
World Heritage Convention
UNESCO - United Nations
Educational, Scientific and
Cultural Organization. ... ...
World No-Tobacco Day
Cdn Council for Tobacco
Control ..................
World Security
Mackenzie Institute ..........
World Trade Organization
(WTO)
Appleton & Associates Intl
Lawyers ...l

226

226




146 / World War Il

Sources

Zygote Intrafallopian Transfer

Bennett Jones LLP........... 153
North-South Institute ......... 203
World War Il
National Archives of the United
States ................... 200
Wilfrid Laurier University . . . . .. 225
World Wide Web
easyDNS .................. 183
Steven Goldhar ............. 187
K'necht, Alan ............... 194
Ricketts, Harris LLP. ......... 214
Sources ..., 219
Worship
Christian & Missionary Alliance
inCanada................ 179
Wound Care
Bayshore Home Health ... .. ... 153

Wreck Beach B.C.

Fed of Cdn Naturists ......... 185
Wrinkles
Adamson Associates Cosmetic
Facial Surgery ............ 148
Cdn Academy of Facial Plastic
& Reconstructive Surgery ... 158

Carman, Dr. Wayne..........
Cosmedicare (Non-surgical

Cosmetic Clinic) ........... 181
Writers
Cdn Authors Assn ........... 161
Fame & Fortune............. 184
SOUrCeS . .vvvvi i 219
Writers/Business & Finance
Abboud, Robert ............. 148

Fame & Fortune.............

Writers/Canadian
Marilyn Barnicke Belleghem,

Cda Council for the Arts ... ...

Cdn Authors Assn ........... 161

Fame & Fortune............. 184

Sheridan College - Media for

Global Professionals ... .... 217

Sources ... 219
Writers/Freelance

Cdn Authors Assn ........... 161

Fame & Fortune............. 184

Dorothy Ratusny ............ 212

Sources ... .. 219

Weygman, Lorraine .......... 225

Zuchter, Joshua............. 228
Writers’ Guides

Media Names & Numbers . . ... 198

Sources ... 219
Writers’ Markets

Media Names & Numbers.. .. .. 198

Sources ... 219
Writers’ Organizations

Cdn Authors Assn ........... 161

Writers/Poetry

Fame & Fortune ............. 184
Writers’ Support Services

Cda Council for the Arts. .. .. .. 156

Cdn Authors Assn............ 161

Sheridan College - Media for

Global Professionals. .. ... .. 217

Writing

Allan Bonner Communications

Management.............. 154

Cda Council for the Arts. ...... 156

Cdn Authors Assn............ 161

Fame & Fortune ............. 184

Eugene Oscapella . .......... 209

SouUrcesS. ...t 219

University of Winnipeg .. ...... 224
Writing Awards/Competitions

Cda Council for the Arts. .. .... 156

Cdn Authors Assn. ........... 161

Fame & Fortune ............. 184

Royal Cdn Legion............ 214
Writing/Entertainment

Cdn Authors Assn............ 161
Writing for Children

Fame & Fortune ............. 184

Writing & Reading
(see Literacy; Reading & Writing)

Writing Skills
Cdn Authors Assn............ 161
Fame & Fortune ............. 184

Sheridan College - Media for
Global Professionals. .. ... .. 217
Wrongful Dismissal
BC Human Rights Coalition. ... 152
Rubin Thomlinson LLP........ 215
TorkinManes ............... 221
WeirFoulds LLP ............. 225

Xenotransplantation
Animal Defence League of Cda. 151
World Health Organization. . . . . 226
X-ray Safety
Radiation Safety Institute of
Cda ..ot 212
X-ray Technician Training
(see Radiology/X-ray Technician
Training; Sonography/X-ray
Technician Training)
X-rays
Ont. Assn of Medical Radiation
Technologists ............. 204
Year-round Schooling
Kumon Math & Reading

Centres .............ovn 195
Yeast Infections
(see Candida Albicans)
Yellow Fever
World Health Organization. . . .. 226

Yemen Arab Republic

Embassy Row ............... 184
Young Drivers
Canada Safety Council . ... ... ... 157
Young Offenders
Brock University ............. 155
Cdn Safe School Network. . . . .. 171
Michael C. Chettleburgh. . ... .. 178
St. Leonard’s Society of Cda . .. 216
Simon Fraser University .. .. ... 217
Young Offenders Act
St. Leonard’s Society of Cda . .. 216
Young Writers
Cdn Authors Assn............ 161
Young Writers’ Awards
Fame & Fortune ............. 184
Youth
Cdn Safe School Network. . . . .. 171
Ont. Physical & Health
Education Assn............ 206
ParticipACTION. ............. 210
Royal Cdn Legion ............ 214
Wilfrid Laurier University. . ... .. 225
Youth Addiction
(see Adolescent/Youth Drug
Use/Abuse)
Youth Apprenticeships
Cecile Peterkin .............. 210
Youth/Banking
Cdn Bankers Assn ........... 162
Youth & Crime
St. Leonard’s Society of Cda . .. 216
Youth/Crisis Prevention
Sask. Institute of Applied
Science & Technology. . .. ... 216
Youth Culture
Brock University ............. 155
University of Winnipeg ... ..... 224
Youth
Employment/Unemployment
Cdn Fed of Students.......... 166
Cecile Peterkin .............. 210
Youth Gangs
Cdn Safe School Network. . . . .. 171
Michael C. Chettleburgh. . ..... 178
Kidproof Canada............. 194
Simon Fraser University . . ... ... 217
Youth/Health
Ont. Physical & Health
Education Assn............ 206
ParticipACTION. ............. 210

Tourette Syndrome Fdn of Cda . 222

Youth Justice
Cdn Safe School Network. .. ... 171
Michael C. Chettleburgh. . ..... 178
St. Leonard’s Society of Cda . .. 216

Sask. Institute of Applied
Science & Technology. . ... .. 216

Youth Literacy

Cdn Publishers’ Council .. .... 171
Kumon Math & Reading
Centres............ooun 195
Youth Policy
Ont. Physical & Health
EducationAssn ........... 206
Youth/Racism
National Anti-Racism Council
ofCanada................ 200
Youth/Smoking
Cdn Council for Tobacco
Control .................. 164
Youth/Sports
Ont. Physical & Health
Education Assn ........... 206
ParticipACTION .. ........... 210
Youth/Violence
Cdn Safe School Network. . . .. 171
Youth Volunteerism
Kids Help Phone ............ 194
VONCanada ............... 224
Yugoslavia
Embassy Row .............. 184
Yukon Government
Parliamentary Names &
Numbers................. 209
Yukon Politics
Parliamentary Names &
Numbers................. 209
Yuppie Flu
(see Myalgic Encephalomyelitis)
Zaire
EmbassyRow .............. 184
Zambia
AfricanUnion............... 149
EmbassyRow .............. 184
Zebra Mussels
Cdn Museum of Nature......... 170
Zimbabwe
AfricanUnion............... 149
CHF ... . 155
EmbassyRow .............. 184
OxfamCda................. 209
Zoning
(see Planning & Zoning Matters)
Zoology
Brandon University .......... 155
Natural Sciences and
Engineering Research
Council (NSERC).......... 201
Royal BC Museum. .......... 214

Zoos
Animal Defence League of Cda 151
Zygote Intrafallopian Transfer
IVFCANADA ...............



