
Abdominoplasty
Carman, Dr. Wayne . . . . . . . . . . 176

Abduction
Kidproof Canada . . . . . . . . . . . . 194

Aboriginal Affairs & Northern
Development

Mining Watch Cda . . . . . . . . . . . 199

Aboriginal Art
(see also Arts & Crafts/Aboriginal)
Brandon University. . . . . . . . . . . 155
Cda Council for the Arts . . . . . . 156
Royal BC Museum . . . . . . . . . . . 214

Aboriginal Children
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Aboriginal Communities &
Resource Development

Holistic Cooking Academy of
Canada . . . . . . . . . . . . . . . . . . 189

Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
Sask. Institute of Applied

Science & Technology . . . . . . 216

Aboriginal Culture
National Music Museum . . . . . . 200
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . 217

Aboriginal Economic
Development

Fisheries & Oceans Canada . . . 185

Aboriginal Education/Training
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Brandon University. . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Council on Learning . . . . . . 165
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Sask. Institute of Applied

Science & Technology . . . . . . 216

Aboriginal
Employment/Unemployment

(see Employment/Aboriginal;
Unemployment/Aboriginal)

Aboriginal Forestry
Cdn Institute of Resources Law 169

Aboriginal Government
Relations

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Aboriginal Health
Brewers Assoc. of Cda. . . . . . . . 155
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Saint Elizabeth Health Care. . . . 216
VON Canada. . . . . . . . . . . . . . . . 224

Aboriginal Health Care
Bayshore Home Health . . . . . . . 153

Aboriginal History
Royal BC Museum . . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Aboriginal Housing
(see Housing/Aboriginal)

Aboriginal Issues
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151
Cdn Race Relations Fdn . . . . . . 171
Centre for Suicide Prevention . . 176
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Aboriginal Justice
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Michael C. Chettleburgh. . . . . . . 178
Ont. Bar Association. . . . . . . . . . 204

Aboriginal Land Claims
Citizens for Public Justice . . . . . 179
Mining Watch Cda . . . . . . . . . . . 199
Sask. Institute of Applied

Science & Technology . . . . . . 216

Aboriginal Languages
Simon Fraser University. . . . . . . 217

Aboriginal Law
Cdn Institute of Resources Law. 169

Aboriginal Mental Health
Cdn Psychiatric Assn . . . . . . . . . 171
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Aboriginal People
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

World Bank . . . . . . . . . . . . . . . . . 226

Aboriginal People’s Support
Cdn Race Relations Fdn. . . . . . . 171

Aboriginal Politics
Simon Fraser University . . . . . . . 217

Aboriginal Programs
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Aboriginal Research
(see also Research & Development/
Canadian Aboriginals)
Cdn Institute of Resources Law . 169

Aboriginal Rights
Cdn Institute of Resources Law . 169
Cdn Race Relations Fdn. . . . . . . 171
Citizens for Public Justice. . . . . . 179
Fisheries & Oceans Canada. . . . 185
Sask. Institute of Applied

Science & Technology. . . . . . . 216
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223

Aboriginal Rights/Resource
Development

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Aboriginal Self-Government
University of Winnipeg . . . . . . . . 224

Aboriginal Studies
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Aboriginal Studies/Languages
Brandon University . . . . . . . . . . . 155

Aboriginal Substance Abuse
Bellwood Health Services . . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Aboriginal Veterans
Royal Cdn Legion . . . . . . . . . . . . 214

Aboriginal Women
(see also Women’s
Issues/Aboriginal; Women’s
Rights/Aboriginal)
Cdn Women’s Health Ntwk. . . . . 175

Abortion
SIECCAN . . . . . . . . . . . . . . . . . . 215

Abortion Alternatives
Birthright . . . . . . . . . . . . . . . . . . . 154

Abortion Rights
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Absenteeism
(see Employee Absenteeism)

Abundance
Papadakis, Debbie. . . . . . . . . . . 209

Abuse
Family Service Toronto . . . . . . . 185

Abuse/Emotional/
Psychological

Marilyn Barnicke Belleghem,
M.Ed.. . . . . . . . . . . . . . . . . . . . 153

Dale Curd . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . 212

Abuse/Family Law
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153

Abusive Behaviour
Michael C. Chettleburgh . . . . . . 178

Abusive Relationships
Family Service Toronto . . . . . . . 185

Abusive
Relationships/Leaving

Cdn Assn of Sexual Assault
Centres . . . . . . . . . . . . . . . . . . 161

Academic Awards
Fame & Fortune . . . . . . . . . . . . . 184

Academic Conferences
Cdn Psychiatric Assn. . . . . . . . . 171

Academic Excellence
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Meadowridge School . . . . . . . . . 197

Academic Freedom
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161

Academic Journals
Media Names & Numbers . . . . . 198

Academic Publishing
Cdn Psychiatric Assn. . . . . . . . . 171
Fame & Fortune . . . . . . . . . . . . . 184
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Wilfrid Laurier University . . . . . . 225

Academic Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Academic Upgrading
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Academics
Sources . . . . . . . . . . . . . . . . . . . 219

Acadian History
Université de Moncton. . . . . . . . 223

Acadian Literature & Poetry
Université de Moncton. . . . . . . . 223

Acadian Studies
Université de Moncton. . . . . . . . 223

Access & Custody
(see Child Custody; Visitation
Rights/Children)

Access & Equity
Family Service Toronto . . . . . . . 185
Ont. Public Health Assn. . . . . . . 207

Access & Equity Advocacy
Cdn Assn of the Deaf. . . . . . . . . 159
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Access to Business
Information

Cdn Franchise Assn. . . . . . . . . . 167

Access to Education
Cdn Fed of Students . . . . . . . . . 166

Access to Financial
Information

Cdn Bankers Assn . . . . . . . . . . . 162
Privacy Commissioner . . . . . . . . 211

Access to Government
Information

National Archives of the United
States . . . . . . . . . . . . . . . . . . . 200

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Access to Higher Education
Cdn Fed of Students . . . . . . . . . 166

Access to Legal Information
Cdn Franchise Assn. . . . . . . . . . 167
Ricketts, Harris LLP . . . . . . . . . . 214

Access to Personal
Information

Privacy Commissioner . . . . . . . . 211

Access to Public Education
Alberta Teachers’ Assn . . . . . . . 150
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Down Syndrome Society . . 165
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Access to Public Information
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Access to Services
BC Human Rights Coalition . . . . 152
Food Banks Canada. . . . . . . . . . 186
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204

Access to Social Assistance
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada. . . . . . . . . . 186

Accessibility
(see Building Accessibility)
College of Occupational

Therapists of Ontario . . . . . . . 179

Accessibility/Programs &
Services

Assn of Municipal Managers
Clerks & Treasurers of Ont. . . 152

College of Occupational
Therapists of Ontario . . . . . . . 179

Hotel Assn of Cda. . . . . . . . . . . . 190

Accessibility Services/ Deaf &
Hard of Hearing

Cdn Assn of the Deaf . . . . . . . . . 159

Accessibility Services/Seniors
Royal Cdn Legion . . . . . . . . . . . . 214

Accessibility Standards
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Accident Insurance/Travel
Cdn Snowbird Assn . . . . . . . . . . 171
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Accident Investigation
Threads of Life . . . . . . . . . . . . . . 220

Accident
Investigation/Industrial

Industrial Accident Prevention
Assn. . . . . . . . . . . . . . . . . . . . . 190

Threads of Life . . . . . . . . . . . . . . 220

Accident Prevention
Canada Safety Council. . . . . . . . 157
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Threads of Life . . . . . . . . . . . . . . 220

Accidents
Mining Watch Cda . . . . . . . . . . . 199
World Health Organization. . . . . 226

Accommodation
Hotel Assn of Cda. . . . . . . . . . . . 190

Accommodation Ratings
Hotel Assn of Cda. . . . . . . . . . . . 190

Accommodation/Seniors
(see Homes for the Aged;
Housing/Seniors)

Accountability
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207

Accountants
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168

KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Accountants/Employment
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Accountants’ Liability
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Accounting
Brock University . . . . . . . . . . . . . 155
Cdn Assn of Gift Planners . . . . . 159
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168
Centennial College . . . . . . . . . . . 176
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Certified Management

Accountants . . . . . . . . . . . . . . . 177
Durham College . . . . . . . . . . . . . 182
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Memorial University of Nfld . . . . 198
PricewaterhouseCoopers . . . . . . 211
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217
Université de Moncton . . . . . . . . 223
University of Waterloo. . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Accounting Education
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177

Accounting Ethics
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Accounting for the
Environment

(see Environmental Accounting)

Accounting History
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Accounting Laws &
Regulations

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . . 168

KPMG . . . . . . . . . . . . . . . . . . . . . 194

Accounting Negligence
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Accounting Profession
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . 217

Accounting Publishing
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Accounting Research
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168

Accounting Standards
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Accounting
Standards/International

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . 168

Accreditation
(see also Standards & Certification)
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Certified Management

Accountants . . . . . . . . . . . . . . 177
College of Occupational

Therapists of Ontario . . . . . . . 179
Engineers Canada . . . . . . . . . . . 184
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Professional Engineers Ont . . . 211
Saint Elizabeth Health Care . . . 216

Achievement Awards
Fame & Fortune . . . . . . . . . . . . . 184

Acne
Acupuncture Foundation of Cda 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cdn Dermatology Assn . . . . . . . 165
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Acquisitions & Mergers
AON Consulting . . . . . . . . . . . . . 147
Bennett Jones LLP . . . . . . . . . . 153
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Goodmans LLP . . . . . . . . . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211
Towers Perrin. . . . . . . . . . . . . . . 222
Wilfrid Laurier University . . . . . . 225

Acquisitions & Mergers Law
Bennett Jones LLP . . . . . . . . . . 153
Torkin Manes . . . . . . . . . . . . . . . 221
Wildeboer Dellelce LLP . . . . . . . 225
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Acquisitions &
Mergers/Pension Issues

AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Towers Perrin . . . . . . . . . . . . . . . 222

Active Living
Cdn Athletic Therapists Assn . . 161
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Life’s Next Steps . . . . . . . . . . . . 195
ParticipACTION . . . . . . . . . . . . . 210
Woodruff, Dianne . . . . . . . . . . . . 226

Active Living/Children
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206

Activity
ParticipACTION . . . . . . . . . . . . . 210

Actuarial Evidence
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Actuarial Science
University of Waterloo . . . . . . . . 224

Actuarial Studies
Towers Perrin . . . . . . . . . . . . . . . 222

Actuaries
AON Consulting . . . . . . . . . . . . . 147
Cdn Institute of Actuaries . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Towers Perrin . . . . . . . . . . . . . . . 222

Acupuncture
Acupuncture Foundation of Cda 148
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164

Acute Care
Cdn Athletic Therapists Assn . . 161
College of Nurses of Ont. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179

Adaptive Radiotherapy
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161

Addiction
(see also Alcohol Use/Abuse;
Cocaine Addiction; Drug
Abuse/Addiction; Presciption
Drugs/Addiction; Smoking headings)
Acupuncture Foundation of Cda 148
BC Human Rights Coalition. . . . 152
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Cdn Psychiatric Assn. . . . . . . . . 171
Non-Smokers’ Rights Assn . . . . 203
St. Joseph’s Health Centre . . . . 216
Simon Fraser University . . . . . . 217

Addiction Rehabilitation
Bellwood Health Services . . . . . 153

Holistic Cooking Academy of
Canada . . . . . . . . . . . . . . . . . . 189

Addiction
Rehabilitation/Elderly

Bellwood Health Services . . . . . 153

Addiction Research
(see Alcohol Research; Alcohol
Statistics; Drug Research; Drug
Statistics)

Addiction Services
Bellwood Health Services . . . . . 153

Addictions/Youth
(see Adolescent/Youth Drug
Use/Abuse)

Administration
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Administration of Justice
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Administrative Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP. . . . . . . . . . . . . . 187
Omar Ha-Redeye . . . . . . . . . . . . 187
Ont. Bar Association. . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221

Administrative Services
World Bank . . . . . . . . . . . . . . . . . 226

Administrative Studies
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164

Adolescent Counselling
Kids Help Phone . . . . . . . . . . . . . 194
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Adolescent Development
(see Child & Adolescent
Development)

Adolescent Health
Gabryl, Dr. Patricia N.D. . . . . . . 187
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
World Health Organization. . . . . 226

Adolescent Pregnancy &
Parenting

(see Teen Pregnancy & Parenting)

Adolescent Problems
(see Child & Adolescent Problems)

Adolescent
Psychology/Psychiatry

(see Youth Psychiatry; Youth
Psychology)

Adolescent
Research/Statistics

Kids Help Phone . . . . . . . . . . . . . 194

Adolescent Sexual Offenders
(see Sexual Offenders/Adolescent)

Adolescent Sexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Adolescent/Youth Drug
Use/Abuse

(see also Alcohol Use/Abuse among
Children & Youth)
Brewers Assoc. of Cda . . . . . . . . 155
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Kids Help Phone . . . . . . . . . . . . . 194

Adolescents
(see Youth)

Adult Children of
Alcoholics/Counselling

Bellwood Health Services . . . . . . 153

Adult Day Care
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204

Adult Education
Brandon University . . . . . . . . . . . 155
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Cdn Council on Learning . . . . . . 165
Career Council, The . . . . . . . . . . 175
Centennial College . . . . . . . . . . . 176
Corporate Speech Consultants . 180
Durham College . . . . . . . . . . . . . 182
Frontier College. . . . . . . . . . . . . . 186
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Ont. Bar Association . . . . . . . . . . 204
Ont. Real Estate Assn. . . . . . . . . 207
Cecile Peterkin . . . . . . . . . . . . . . 210
Simon Fraser University . . . . . . . 217
Université de Moncton . . . . . . . . 223
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
Wilfrid Laurier University. . . . . . . 225
Paul T Willis. . . . . . . . . . . . . . . . . 226

Adult Education Training
Seminars

Cdn Assn of Professional
Speakers . . . . . . . . . . . . . . . . . 160

Adult Learning
(see Learning/Adult)

Adult Literacy
Frontier College. . . . . . . . . . . . . . 186

Adult Sexuality
Susan McCord. . . . . . . . . . . . . . . 197

Adult Training Seminars
Corporate Speech Consultants . 180
Solutions in Mind. . . . . . . . . . . . . 219
Speakers Gold. . . . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Adultery
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd. . . . . . . . . . . . . . . . . . . 181

Advance Passenger
Information/Passenger Name
Record

Privacy Commissioner. . . . . . . . 211

Advanced Energy Systems
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Advanced Manufacturing
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Advanced Practice
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Advanced Technology
(see also High Technology)
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Durham College . . . . . . . . . . . . . 182
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

Advanced Technology
Marketing

BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194

Advanced Technology
Research

ART Advanced Research
Technologies . . . . . . . . . . . . . 148

Advanced
Technology/Research Support

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Adventure Travel
Assn of Cdn Travel Agencies . . 151
Fed of Cdn Naturists . . . . . . . . . 185
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Advertising
Advertising Standards Canada . 149
Brock University . . . . . . . . . . . . . 155
Cdn Public Relations Society . . 171
Centennial College . . . . . . . . . . 176
Fenton, Don . . . . . . . . . . . . . . . . 185
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Advertising Agencies
Cdn Public Relations Society . . 171

Advertising Awards
Fame & Fortune . . . . . . . . . . . . . 184

Advertising/Broadcast
Advertising Standards Canada . 149
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Advertising Clearance
Advertising Standards Canada . 149

Advertising
Clearance/Children’s

Advertising Standards Canada . 149

Advertising
Clearance/Cosmetics

Advertising Standards Canada . 149

Advertising Clearance/Food
& Beverage

Advertising Standards Canada . 149

Advertising Codes &
Guidelines

Advertising Standards Canada . 149
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206

Advertising/Consumer
Complaints

Advertising Standards Canada . 149
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206

Advertising & Design
Durham College . . . . . . . . . . . . . 182
Fame & Fortune . . . . . . . . . . . . . 184
Ont. College of Art & Design . . . 205

Advertising/Directory & Guide
Media Names & Numbers . . . . . 198
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . 219

Advertising Education
Fenton, Don . . . . . . . . . . . . . . . . 185
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Advertising Effectiveness
Cdn Business Press. . . . . . . . . . 162
Wendy Moore-MacQueen . . . . . 199

Advertising Executives/Media
Cdn Public Relations Society . . 171

Advertising/Health Products
Advertising Standards Canada . 149

Advertising/Local
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184

Advertising/Mature Market
Barbara Jaworski . . . . . . . . . . . . 193

Advertising/Misleading
Advertising Standards Canada . 149

Advertising/National
Advertising Standards Canada . 149
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184

Advertising/Newspaper
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . 150

Advertising/Online
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187

Advertising & Promotion
Services

Adam Strimaitis . . . . . . . . . . . . . 220

Advertising & Public
Relations

Fenton, Don . . . . . . . . . . . . . . . . 185

Advertising & Safety
Canada Safety Council. . . . . . . . 157

Advertising/Self-Regulation
Advertising Standards Canada . 149
Brewers Assoc. of Cda. . . . . . . . 155
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Advertising Standards
Advertising Standards Canada . 149

Advisory Services
Kathleen Meadows . . . . . . . . . . . 198

Advocacy
(see also specific areas of interest)
BC Human Rights Coalition . . . . 152
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Cancer Society . . . . . . . . . . 163
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Cdn Snowbird Assn . . . . . . . . . . 171
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179
Daily Bread Food Bank . . . . . . . 182
Ont. Public Health Assn . . . . . . . 207
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211

Advocacy Groups
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Cdn Down Syndrome Society . . 165
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179
Mining Watch Cda . . . . . . . . . . . 199

Aeronautical Engineering
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Aerospace
Centennial College . . . . . . . . . . . 176
Institute of Space &

Atmospheric Studies. . . . . . . . 191
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Aerospace & Defence Industry
Project Ploughshares . . . . . . . . . 211

Aerospace Engineering
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Aerospace Industry
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Aerospace/Warfare
Project Ploughshares . . . . . . . . . 211

Aesthetics
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Affective Disorders
Cdn Psychiatric Assn . . . . . . . . . 171

Affinity Cards
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Affirmative Action
University of Winnipeg . . . . . . . . 224

Affirmative Action/Women’s
Issues

Cdn Assn of Sexual Assault
Centres. . . . . . . . . . . . . . . . . . . 161

Cdn Council of Muslim Women . 164
Cdn Fed of University Women . . 166

Affordable Child Care
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151
Daily Bread Food Bank . . . . . . . . 182

Affordable Housing
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157
Chris Chopik . . . . . . . . . . . . . . . . 178
Citizens for Public Justice. . . . . . 179
Daily Bread Food Bank . . . . . . . . 182
Family Service Toronto. . . . . . . . 185
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185
Ont. Real Estate Assn. . . . . . . . . 207

Affordable Housing/Seniors
Royal Cdn Legion . . . . . . . . . . . . 214
United Senior Citizens of Ont . . . 223

Afghan War
Project Ploughshares . . . . . . . . . 211

Afghanistan
Aga Khan Foundation Cda . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184
Pearson Peacekeeping Centre. . 210

Africa
(see also Southern Africa; West
Africa; and specific countries)
African Development Bank . . . . . 149
African Union. . . . . . . . . . . . . . . . 149
Aga Khan Foundation Cda . . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Feed The Children. . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . . 184
Omar Ha-Redeye . . . . . . . . . . . . 187
North-South Institute . . . . . . . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Pearson Peacekeeping Centre. . 210
World Bank . . . . . . . . . . . . . . . . . 226

Africa/Business Culture
African Union. . . . . . . . . . . . . . . . 149

Africa-Canada Relations &
Trade

(see Canada-Africa Relations)

African Aid/Relief
CHF . . . . . . . . . . . . . . . . . . . . . . 155
North-South Institute . . . . . . . . . 203

African Americans
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

African Development
African Development Bank . . . . 149
African Union . . . . . . . . . . . . . . . 149
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226

African Development Bank
African Development Bank . . . . 149

African Diaspora
Sources . . . . . . . . . . . . . . . . . . . 219

African Drought
CHF . . . . . . . . . . . . . . . . . . . . . . 155

African Experts
Sources . . . . . . . . . . . . . . . . . . . 219

African Human Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

African Music
National Music Museum . . . . . . 200

African Security
African Union . . . . . . . . . . . . . . . 149
Project Ploughshares . . . . . . . . 211

African Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Afro-Latino Issues
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167

After Care
(see Probation & After Care)

After School Programs
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Age Discrimination
BC Human Rights Coalition . . . 152
Rubin Thomlinson LLP . . . . . . . 215

Age Wave
Barbara Jaworski . . . . . . . . . . . . 193

Ageism
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209
United Senior Citizens of Ont . . 223

Aggression
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147

Aggressive
Behavior/Prevention &
Management

ARETE safety and protection
inc. . . . . . . . . . . . . . . . . . . . . . 147

Aging
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Brock University . . . . . . . . . . . . . 155
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Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224
World Health Organization . . . . 226

Aging/Demographics
Cdn Institute of Actuaries . . . . . 168
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Aging/Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Aging Disorders
Cdn Podiatric Medical Assn . . . 170

Aging/Elderly
(see also Geriatrics; Gerontology;
Seniors)
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Dental Hygienists’ Assn . . . 165
Cdn Psychiatric Assn. . . . . . . . . 171
Centennial College. . . . . . . . . . . 176
Family Service Toronto . . . . . . . 185
Barbara Jaworski . . . . . . . . . . . . 193
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
ParticipACTION . . . . . . . . . . . . . 210
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Toronto Rehab . . . . . . . . . . . . . . 221
Transport 2000 Cda . . . . . . . . . . 222
Université de Moncton. . . . . . . . 223
University of Waterloo . . . . . . . . 224
VON Canada . . . . . . . . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Aging/Elderly Advocacy
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Royal Cdn Legion . . . . . . . . . . . 214

Aging/Elderly Care & Support
Bayshore Home Health . . . . . . . 153
Cdn Union of Public Employees 173
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Aging & Health
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
United Senior Citizens of Ont . . 223
Woodruff, Dianne . . . . . . . . . . . . 226

Aging in Place
Barbara Jaworski . . . . . . . . . . . . 193
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
PJ Wade -- The Catalyst . . . . . . 209

Colette Robicheau -
Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Aging/Independence
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Aging/Myths & Stereotypes
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Aging Parents
Barbara Jaworski . . . . . . . . . . . . 193
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Aging & Sexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Aging/Society
Barbara Jaworski . . . . . . . . . . . . 193

Aging Workforce
Ceridian Canada Ltd. . . . . . . . . . 177
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209
Rubin Thomlinson LLP . . . . . . . . 215

Aging Workforce Management
BC Human Resources

Management Association . . . . 152
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Agreement on Internal Trade
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

Agricultural Associations
Cdn Fed of Agriculture . . . . . . . . 166
Organic Trade Association. . . . . 208

Agricultural Biotechnology
(see Biotechnology/Agriculture)

Agricultural
Business/Agribusiness

Cdn Coalition for Farm Animals. 164

Agricultural Commodities
Cdn Fed of Agriculture . . . . . . . . 166

Agricultural Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Agricultural Development
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Agricultural Economics &
Business Management

Cdn Fed of Agriculture . . . . . . . . 166

Agricultural Education
Ont. Farm Animal Council . . . . . 205

Agricultural Engineering
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Agricultural Industries
Cdn Fed of Agriculture . . . . . . . . 166
Organic Trade Association. . . . . 208

Agricultural Journalism
Fame & Fortune . . . . . . . . . . . . . 184

Agricultural Management
Organic Trade Association . . . . . 208

Agricultural Museums
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Agricultural Policy Reform
Cdn Fed of Agriculture . . . . . . . . 166

Agricultural Policy &
Regulation

Cdn Fed of Agriculture . . . . . . . . 166
Cdn Food Inspection Agency . . . 167
Organic Trade Association . . . . . 208

Agricultural Practices
Cdn Fed of Agriculture . . . . . . . . 166
Ont. Farm Animal Council . . . . . 205

Agricultural Produce
Organic Trade Association . . . . . 208

Agricultural Research
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Agricultural Safety
Cdn Fed of Agriculture . . . . . . . . 166
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . . 218

Agricultural Stabilization
Cdn Fed of Agriculture . . . . . . . . 166

Agricultural Subsidies
Cdn Fed of Agriculture . . . . . . . . 166

Agricultural Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Agricultural Waste
Management

(see Waste
Management/Agriculture)

Agricultural Waste & Water
Pollution

Organic Trade Association . . . . . 208

Agriculture
CUSO-VSO . . . . . . . . . . . . . . . . . 156
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Coalition for Farm Animals . 164
Cdn Fed of Agriculture . . . . . . . . 166
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

World Bank . . . . . . . . . . . . . . . . . 226

Agriculture Awareness
Cdn Fed of Agriculture . . . . . . . . 166

Agriculture/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . . . . . . . 223

Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Agriculture/Ecology
Aga Khan Foundation Cda . . . . 149
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
Ont. Farm Animal Council . . . . . 205
Organic Trade Association . . . . 208

Agriculture/Ethics
Animal Defence League of Cda 151
Christian Reformed Church in

North America . . . . . . . . . . . . 178
Ont. Farm Animal Council . . . . . 205
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Agriculture/Food
(see also Farm Policy; Fertilizers;
Food Products Distribution; Food
Research; Organic Foods)
Aga Khan Foundation Cda . . . . 149
Brewers Assoc. of Cda . . . . . . . 155
Cdn Food Inspection Agency . . 167
Cdn Sugar Institute . . . . . . . . . . 173
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Ont. Farm Animal Council . . . . . 205
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Agriculture/Food Policy
Cdn Fed of Agriculture . . . . . . . 166
Cdn Food Inspection Agency . . 167
Cdn Sugar Institute . . . . . . . . . . 173
Ont. Public Health Assn . . . . . . 207
Organic Trade Association . . . . 208

Agriculture in the Classroom
Ont. Farm Animal Council . . . . . 205

Agriculture/Land-Use Issues
Cdn Institute of Planners . . . . . . 168
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Agriculture Statistics
Organic Trade Association . . . . 208

Agriculture/Supply
Management

Cdn Fed of Agriculture . . . . . . . 166

Agriculture/Trade Policy
Cdn Fed of Agriculture . . . . . . . 166
Cdn Sugar Institute . . . . . . . . . . 173
Organic Trade Association . . . . 208

Agrifood
Organic Trade Association . . . . 208
SNC-Lavalin Group Inc. . . . . . . 216

Agroforestry
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Aid & Relief Agencies
CHF . . . . . . . . . . . . . . . . . . . . . . 155

Aids to Independent Living
College of Occupational

Therapists of Ontario . . . . . . . 179

Aids to the Handicapped
College of Occupational

Therapists of Ontario . . . . . . . 179
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AIDS (Acquired Immune
Deficiency Syndrome)

Cdn AIDS Treatment
Information Exchange . . . . . . 158

Cdn College of Naturopathic
Medicine . . . . . . . . . . . . . . . . . 164

SIECCAN . . . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . 217
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

AIDS & Aboriginals
Cdn AIDS Treatment

Information Exchange . . . . . . 158

AIDS Awareness
Cdn AIDS Treatment

Information Exchange . . . . . . 158

AIDS & Children
Cdn AIDS Treatment

Information Exchange . . . . . . 158

AIDS Counselling
Cdn AIDS Treatment

Information Exchange . . . . . . 158

AIDS & Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

AIDS/Developing Countries
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
Oxfam Cda . . . . . . . . . . . . . . . . . 209
World Bank. . . . . . . . . . . . . . . . . 226

AIDS & Development
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
World Bank. . . . . . . . . . . . . . . . . 226

AIDS/Economic Burden of
World Bank. . . . . . . . . . . . . . . . . 226

AIDS/Education
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

AIDS & HIV
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Family Service Toronto . . . . . . . 185
National Union of Public &

General Employees . . . . . . . . 201
Simon Fraser University . . . . . . 217
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

AIDS/HIV & Mental Health
Cdn Psychiatric Assn. . . . . . . . . 171

AIDS/Home Care
VON Canada . . . . . . . . . . . . . . . 224

AIDS/Injection Drug Use
Cdn AIDS Treatment

Information Exchange . . . . . . 158

AIDS/Legal Issues
Ont. Bar Association . . . . . . . . . 204
Eugene Oscapella . . . . . . . . . . . 209

AIDS/Needle Exchanges
Cdn AIDS Treatment

Information Exchange. . . . . . . 158

AIDS & Prisoners
(see Prisoners & AIDS)

AIDS Research &
Development

Cdn AIDS Treatment
Information Exchange. . . . . . . 158

AIDS Testing
Cdn AIDS Treatment

Information Exchange. . . . . . . 158

AIDS/Treatment
Cdn AIDS Treatment

Information Exchange. . . . . . . 158

AIDS Treatment Information
Service (ATIS)

Cdn AIDS Treatment
Information Exchange. . . . . . . 158

AIDS Treatment Research
Cdn AIDS Treatment

Information Exchange. . . . . . . 158

AIDS & Women
(see Women & AIDS)

Air Cargo
Air Canada Pilots Association . . 150
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Air Conditioners
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Air Conditioning Technology
Durham College . . . . . . . . . . . . . 182
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Air Disasters/Response &
Recovery

Air Canada Pilots Association . . 150

Air Policy
Air Canada Pilots Association . . 150
Assn of Cdn Travel Agencies. . . 151

Air Pollution
Cdn Lung Assn . . . . . . . . . . . . . . 169
Society of Energy Professionals 218
World Bank . . . . . . . . . . . . . . . . . 226
World Health Organization. . . . . 226

Air Quality
Cdn Lung Assn . . . . . . . . . . . . . . 169
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
Ont. Public Health Assn . . . . . . . 207
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212
Stantec . . . . . . . . . . . . . . . . . . . . 219
University of Waterloo . . . . . . . . 224

Air Quality Inspections
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190
Stantec . . . . . . . . . . . . . . . . . . . . 219

Air Quality Studies/Workplace
E.K. Gillin & Associates . . . . . . . 183

Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . . 190

Air Safety
Air Canada Pilots Association . . 150
Cdn Union of Public Employees. 173

Air & Space Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Air Transport
Air Canada Pilots Association . . 150
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . . 167
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Air Travel
Air Canada Pilots Association . . 150
Wilfrid Laurier University. . . . . . . 225

Air Warfare
Mackenzie Institute . . . . . . . . . . . 196

Aircraft
Air Canada Pilots Association . . 150
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Transport 2000 Cda . . . . . . . . . . 222

Aircraft Engines
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Aircraft Maintenance
Centennial College . . . . . . . . . . . 176

Aircraft Structures
Air Canada Pilots Association . . 150

Airline Business
Air Canada Pilots Association . . 150

Airline Industry
Air Canada Pilots Association . . 150
Assn of Cdn Travel Agencies . . . 151

Airline Management
Air Canada Pilots Association . . 150

Airline Security
Air Canada Pilots Association . . 150

Airlines
Air Canada Pilots Association . . 150
Cdn Union of Public Employees. 173
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Transport 2000 Cda . . . . . . . . . . 222

Airport/Airline Security
Air Canada Pilots Association . . 150
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Privacy Commissioner . . . . . . . . 211

Airport Fire Fighting/Crash &
Rescue

Air Canada Pilots Association . . 150

Airports
Transport 2000 Cda . . . . . . . . . . 222

Al Qaeda
Mackenzie Institute . . . . . . . . . . . 196

Albania
Embassy Row . . . . . . . . . . . . . . . 184

Alberta
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . 150

Alberta Business
Dave F. Musgrave . . . . . . . . . . . 200

Alberta Education
Alberta Teachers’ Assn . . . . . . . 150

Alberta Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Alberta News
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . 150

Alberta Oil & Tar Sands
Cdn Institute of Resources Law 169

Alberta Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Alcohol
Bellwood Health Services . . . . . 153
Ont. Public Health Assn . . . . . . 207

Alcohol Beverages
Brewers Assoc. of Cda . . . . . . . 155

Alcohol
Beverages/Advertising

Advertising Standards Canada . 149

Alcohol Beverages/Labelling
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Alcohol Beverages/Liability
for Serving

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . 163

Alcohol & Drugs/Professional
Training

Bellwood Health Services . . . . . 153

Alcohol
Education/Awareness &
Rehabilitation Programs

Bellwood Health Services . . . . . 153
Canada Safety Council . . . . . . . 157

Alcohol Research
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Alcohol Use/Abuse
BC Human Rights Coalition . . . 152
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
World Health Organization . . . . 226

Alcohol Use/Abuse among
Children & Youth

Cdn Assn of Psychoanalytic
Child Therapists . . . . . . . . . . . 160

Ale
(see Beer/Lager/Ale)

Algae
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum. . . . . . . . . . . 214
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Algeria
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Alimony
Ricketts, Harris LLP . . . . . . . . . . 214

All-Terrain Vehicles
Canada Safety Council . . . . . . . 157

Allergies
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Dermatology Assn . . . . . . . 165
Cdn Lung Assn. . . . . . . . . . . . . . 169
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Gabryl, Dr. Patricia N.D. . . . . . . 187

Allergies/Asthma
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Allied Health Care
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
College of Respiratory

Therapists of Ontario . . . . . . . 179

Allografts
Cdn Society of Transplantation . 173

ALS
(see Amyotrophic Lateral Sclerosis)

Alternative Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158

Alternative Dispute
Resolution

(see also Arbitration; Conflict
Resolution; Mediation)
ADR Institute of Canada . . . . . . 147
Bennett Jones LLP. . . . . . . . . . . 153
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Ricketts, Harris LLP . . . . . . . . . . 214
Society of Energy Professionals 218
Paul T Willis . . . . . . . . . . . . . . . . 226

Alternative Economic
Structures/Models

Cdn Co-operative Assn . . . . . . . 164

Alternative Education
Frontier College . . . . . . . . . . . . . 186

Alternative Energy
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Alternative Energy Sources
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Electricity Assn. . . . . . . . . . 166
Centennial College. . . . . . . . . . . 176
Earth Day Canada . . . . . . . . . . . 183
Inhance Mutual Funds . . . . . . . . 191

Alternative Energy Studies
Cdn Institute of Resources Law. 169

Alternative Families
Family Service Toronto . . . . . . . 185

Alternative Fuel Training
Centennial College . . . . . . . . . . . 176

Alternative Fuels
University of Waterloo . . . . . . . . 224

Alternative Health Care
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . . 167
Cdn Women’s Health Ntwk . . . . 175
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Holistic Health Research

Foundation of Canada . . . . . . 189
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Alternative Lifestyles
Fed of Cdn Naturists . . . . . . . . . 185
Susan McCord . . . . . . . . . . . . . . 197

Alternative Media
Connexions . . . . . . . . . . . . . . . . . 180
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218
Straight Goods . . . . . . . . . . . . . . 220
Zwicker, Barrie . . . . . . . . . . . . . . 228

Alternative Medicine
Acupuncture Foundation of Cda 148
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . . 167
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Health Research

Foundation of Canada . . . . . . 189

Alternative Medicine
Education

Cdn College of Naturopathic
Medicine . . . . . . . . . . . . . . . . . 164

Centennial College . . . . . . . . . . . 176

Alternative Sentences
Michael C. Chettleburgh. . . . . . . 178

Alternative Technology
Aga Khan Foundation Cda. . . . . 149
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Transport 2000 Cda . . . . . . . . . . 222

Alternative Therapy
Papadakis, Debbie . . . . . . . . . . . 209
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Alternative Trade
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Alternative Work
Arrangements

AON Consulting. . . . . . . . . . . . . . 147
InnoVisions Cda . . . . . . . . . . . . . 191
Society of Energy Professionals 218
Towers Perrin . . . . . . . . . . . . . . . 222

Alternatives
Connexions . . . . . . . . . . . . . . . . . 180

Alternatives to War
Project Ploughshares . . . . . . . . . 211

Aluminum/Aluminum
Products

Ont. Water Works Assn . . . . . . . 207

Alumni
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Simon Fraser University . . . . . . . 217

Alumni Associations
Durham College . . . . . . . . . . . . . 182
Memorial University of Nfld . . . . 198
Université de Moncton . . . . . . . . 223

Alzheimer Day Programs
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202
VON Canada . . . . . . . . . . . . . . . . 224

Alzheimer Disease
Cdn Psychiatric Assn . . . . . . . . . 171
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204
Toronto Rehab . . . . . . . . . . . . . . 221

Amateur Sports
Royal Cdn Legion . . . . . . . . . . . . 214

Amblyopia
Cdn Ophthalmological Society . . 170

American Sign Language
Cdn Assn of the Deaf . . . . . . . . . 159

Americas
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208

Amniocentesis
Cdn Down Syndrome Society. . . 165

Amphibians
Royal BC Museum . . . . . . . . . . . 214

Amputations
War Amps . . . . . . . . . . . . . . . . . . 224

Amputee Care
Bayshore Home Health. . . . . . . . 153

Amputees
War Amps . . . . . . . . . . . . . . . . . . 224

Anaesthesia
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Anaesthesia Assistants
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Anarchism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions. . . . . . . . . . 212

Anatomy
Cdn Athletic Therapists Assn . . 161
Memorial University of Nfld . . . . 198

Ancestors
Ont. Genealogical Society. . . . . 205

Ancient Cultures &
Civilizations

Brock University . . . . . . . . . . . . . 155
Royal BC Museum. . . . . . . . . . . 214

Ancient Forests
(see Old Growth Forests)

Andorra
Embassy Row . . . . . . . . . . . . . . 184

Anemia
World Health Organization . . . . 226

Anger
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
Dale Curd . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . 212

Anger/Defusing
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147

Anger Management
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Papadakis, Debbie. . . . . . . . . . . 209

Anger/Venting
Dale Curd . . . . . . . . . . . . . . . . . . 181

Angina
Cdn Cardiovascular Society . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Angiography
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Angola
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Anguilla
Embassy Row . . . . . . . . . . . . . . 184
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Animal Activism & Research
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animal Advocacy
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Cdn Veterinary Medical Assn . . 174

S
U

B
JE

C
T
 IN

D
E
X

Algeria Sources Animal Advocacy / 15



Coalition For No Whales in
Captivity . . . . . . . . . . . . . . . . . 179

Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animal Capture
Fur-Bearer Defenders . . . . . . . . 186

Animal Care
Cdn Coalition for Farm Animals 164
Cdn Council on Animal Care . . . 165
Cdn Veterinary Medical Assn . . 174
Ont. Farm Animal Council . . . . . 205

Animal Control
Animal Alliance of Cda . . . . . . . 150
Fur-Bearer Defenders . . . . . . . . 186

Animal Diseases
Cdn Food Inspection Agency . . 167

Animal Ethics
Cdn Council on Animal Care . . . 165
Fur-Bearer Defenders . . . . . . . . 186

Animal Experiments
Cdn Council on Animal Care . . . 165

Animal Health Training
Cdn Veterinary Medical Assn . . 174

Animal Health & Welfare
Cdn Coalition for Farm Animals 164
Cdn Council on Animal Care . . . 165
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Cdn Veterinary Medical Assn . . 174
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205
Organic Trade Association . . . . 208

Animal Laws
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Cdn Council on Animal Care . . . 165
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animal Legislation & Policy
Cdn Council on Animal Care . . . 165
Fur-Bearer Defenders . . . . . . . . 186

Animal Performances
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Animal Protection
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Cdn Council on Animal Care . . . 165
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186

Ont. Farm Animal Council . . . . . 205

Animal Research
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Animal Research/Benefits of
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151
Cdn Council on Animal Care . . . 165
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animal Research Guidelines
Cdn Council on Animal Care . . . 165

Animal Rights
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151
Cdn Coalition for Farm Animals. 164
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animal Safety
Cdn Veterinary Medical Assn . . 174

Animal Science
Cdn Council on Animal Care . . . 165
Cdn Museum of Nature . . . . . . . 170
Cdn Veterinary Medical Assn . . 174
Royal BC Museum . . . . . . . . . . . 214

Animal Slaughter
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179
Ont. Farm Animal Council . . . . . 205

Animal Suffering
Cdn Coalition for Farm Animals. 164
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179

Animal Transport
Cdn Coalition for Farm Animals. 164
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179

Animal Use
Cdn Council on Animal Care . . . 165

Animal Welfare
Cdn Coalition for Farm Animals. 164
Cdn Council on Animal Care . . . 165
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Cdn Veterinary Medical Assn . . 174
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animals
Cdn Veterinary Medical Assn . . 174

Fur-Bearer Defenders . . . . . . . . . 186

Animals Abandoned in
Shelters

Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151

Animals/Ethics
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Animals for Research Act
(Ontario)

Animal Defence League of Cda . 151

Animals in Captivity
(see Captive Animals)

Animals in Entertainment
Animal Defence League of Cda . 151

Animals in Research
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151
Cdn Council on Animal Care . . . 165
Cdn Veterinary Medical Assn . . . 174

Animals in Science
Cdn Council on Animal Care . . . 165

Animation
(see also Computer Animation)
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Ankles
Cdn Athletic Therapists Assn . . . 161

Annual Reports
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168
Fenton, Don. . . . . . . . . . . . . . . . . 185

Annuities
Cdn Assn of Gift Planners . . . . . 159
Cdn Institute of Actuaries . . . . . . 168
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Anonymous Sources
Wikileaks . . . . . . . . . . . . . . . . . . . 225

Anorexia Nervosa
Bellwood Health Services . . . . . . 153
Cdn Psychiatric Assn . . . . . . . . . 171

Answering Services
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Answers
Sources . . . . . . . . . . . . . . . . . . . . 219

Anthrax
World Health Organization . . . . . 226

Anthropology
Memorial University of Nfld . . . . 198
Royal BC Museum . . . . . . . . . . . 214
University of Waterloo. . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Anti-Aging
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Anti-Authoritarianism
Radical Digressions. . . . . . . . . . 212

Antibiotics
Alberta College of Pharmacists 150
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . 160

Cdn College of Naturopathic
Medicine . . . . . . . . . . . . . . . . . 164

Anti-Body Production
Cdn Council on Animal Care. . . 165

Anti-Depressants
Alberta College of Pharmacists 150
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Anti-Discrimination
BC Human Rights Coalition . . . 152

Anti-Fur
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Fur-Bearer Defenders . . . . . . . . 186

Anti-Nudity Campaigns
Fed of Cdn Naturists . . . . . . . . . 185

Anti-Racism
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Anti-Racist Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Anti-Retroviral Therapy
World Health Organization . . . . 226

Anti-Semitism
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175

Anti-Trust
Goodmans LLP . . . . . . . . . . . . . 187

Anti-Vivisection
Animal Defence League of Cda 151

Antigua
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Antioxidants
Cdn Health Food Assn . . . . . . . 167

Antiques
Royal BC Museum. . . . . . . . . . . 214

Anxiety
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Papadakis, Debbie. . . . . . . . . . . 209
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Dorothy Ratusny . . . . . . . . . . . . 212

Anxiety Disorders
Cdn Psychiatric Assn. . . . . . . . . 171

Apparel
(see Clothing/Apparel; Fashion)

Appearance Improvement
Career Council, The. . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Susan McCord . . . . . . . . . . . . . . 197
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Appliances
CSA Group . . . . . . . . . . . . . . . . . 156

Applied Degrees
Centennial College. . . . . . . . . . . 176

Applied Health Sciences
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
University of Waterloo . . . . . . . . 224

Applied Mathematics
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Applied Physics
(see Physics/Applied)

Applied Psychology
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Applied Research
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Cdn Cancer Society . . . . . . . . . . 163
Centennial College. . . . . . . . . . . 176
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Memorial University of Nfld . . . . 198
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Sask. Institute of Applied
Science & Technology . . . . . . 216

Applied Science &
Technology

Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Professional Engineers Ont. . . . 211

Applied Science
Technologists

Sask. Institute of Applied
Science & Technology . . . . . . 216

Apprenticeship
Centennial College . . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Apprenticeship Programs
Sask. Institute of Applied

Science & Technology . . . . . . 216

Appropriate Technology
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Aquaculture
Fisheries & Oceans Canada . . . 185
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Aquariums
Animal Defence League of Cda. 151
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179

Aquatic Accidents
Fisheries & Oceans Canada . . . 185

Aquatic Animals
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179

Aquatic Ecosystems
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Aquatic Toxicology
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Arab-Canada Trade
(see Canada-Arab Trade)

Arab Culture
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Arab History
(see History/Arab)

Arab/Israeli Issues
Wilfrid Laurier University . . . . . . 225
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Arbitration
ADR Institute of Canada . . . . . . 147
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225

Arbitration/Construction
ADR Institute of Canada . . . . . . 147
Bennett Jones LLP . . . . . . . . . . . 153

Arbitration/Leases
(see Lease Arbitration)

Arbitration Services
ADR Institute of Canada . . . . . . 147

Arboriculture
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Arch Supports
Accent on Feet . . . . . . . . . . . . . . 148

Archaeology
(see also Artifact Dating)
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Archaeology/North America
Royal BC Museum . . . . . . . . . . . 214

Architectural Design
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Architectural Education
Centennial College . . . . . . . . . . . 176
University of Waterloo. . . . . . . . . 224

Architectural Heritage
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Architectural History
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

Architectural Technology
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Architecture
Chris Chopik . . . . . . . . . . . . . . . . 178
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Architecture/Interior Design
Chris Chopik . . . . . . . . . . . . . . . . 178
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Architecture/Naval
(see Naval Architecture)

Archives
(see Libraries/Archives)

Archives/National
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

Arctic
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Arctic Conservation
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Cdn Wildlife Fed . . . . . . . . . . . . 175
World Wildlife Fund Cda . . . . . . 227

Arctic Environment
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Arctic & Northern Research
Cdn Museum of Nature . . . . . . . 170
Fisheries & Oceans Canada . . . 185
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University of Waterloo . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Arctic Ocean
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Arctic Security
Project Ploughshares . . . . . . . . 211

Argentina
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Armenia
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
Embassy Row . . . . . . . . . . . . . . 184

Arms Control
Project Ploughshares . . . . . . . . 211
Wilfrid Laurier University . . . . . . 225

Arms Exports
Project Ploughshares . . . . . . . . 211

Arms Exports/U.N. Register
Project Ploughshares . . . . . . . . 211

Arms Negotiations
Project Ploughshares . . . . . . . . 211

Arms Proliferation
Project Ploughshares . . . . . . . . 211

Arms Race
(see also Strategic Arms Limitation
Treaty)
Project Ploughshares . . . . . . . . 211

Arms Race/Developing
Countries

Project Ploughshares . . . . . . . . 211

Arms Race/Trade
Project Ploughshares . . . . . . . . 211

Arms Reduction Strategies
Project Ploughshares . . . . . . . . 211

Aromatherapy
Sutherland-Chan Clinic . . . . . . . 220

Art
Brandon University . . . . . . . . . . 155
Ont. College of Art & Design . . . 205

Art Conservation
Royal BC Museum. . . . . . . . . . . 214

Art Criticism
Ont. College of Art & Design . . . 205
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Art Direction
Fame & Fortune . . . . . . . . . . . . . 184

Art Education
Ont. College of Art & Design . . . 205

Art Galleries
Memorial University of Nfld . . . . 198
Metropolitan Museum of Art . . . 199

Art History
Brock University . . . . . . . . . . . . . 155
Ont. College of Art & Design . . . 205
University of Winnipeg. . . . . . . . 224

Art Libraries
Ont. College of Art & Design . . . 205

Art Storage & Transportation
Royal BC Museum . . . . . . . . . . . 214

Art Theory
Ont. College of Art & Design . . . 205

Arteriosclerosis
Cdn Cardiovascular Society . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Arthritis
Accent on Feet . . . . . . . . . . . . . . 148
Acupuncture Foundation of Cda 148
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Podiatric Medical Assn . . . 170
Gabryl, Dr. Patricia N.D. . . . . . . 187
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Arthritis Medications
Alberta College of Pharmacists. 150

Article Searches
Sources . . . . . . . . . . . . . . . . . . . 219

Artifacts
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Royal BC Museum . . . . . . . . . . . 214

Artificial Insemination
IVF CANADA . . . . . . . . . . . . . . . 190

Artificial Intelligence
Brock University . . . . . . . . . . . . . 155
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224

Artificial Limbs
War Amps. . . . . . . . . . . . . . . . . . 224

Artificial Sweeteners
(see Sweeteners)

Artists
Ont. College of Art & Design . . . 205

Artists/Aid To
Cda Council for the Arts . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184

Artists-in-Residence
Wilfrid Laurier University . . . . . . 225

Artists/Performing
(see Performing Arts)

Artists/Video
(see Video Art)

Arts, The
(see also Business & the Arts;
Crafts; Cultural Policy; Dance;
Films/Videos; Fine Arts; Music;
Performing Arts; Theatre/Drama;
Visual Arts)
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211
Simon Fraser University. . . . . . . 217

Arts Advocacy
Cda Council for the Arts . . . . . . . 156

Arts Awards
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Royal Cdn Legion . . . . . . . . . . . . 214

Arts/Charitable Donations
Cdn Authors Assn. . . . . . . . . . . . 161

Arts Conferences
Cdn Authors Assn. . . . . . . . . . . . 161

Arts & Culture
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161

Arts Education
Meadowridge School . . . . . . . . . 197

Arts Funding
Cda Council for the Arts . . . . . . . 156
Cdn Assn of Gift Planners . . . . . 159

Arts Literacy
Cdn Authors Assn. . . . . . . . . . . . 161

Arts Organizations
Cdn Authors Assn. . . . . . . . . . . . 161

Arts Publications
Cda Council for the Arts . . . . . . . 156

Arts Research
Cda Council for the Arts . . . . . . . 156
Ont. College of Art & Design . . . 205

Arts Service Organizations
Cdn Authors Assn. . . . . . . . . . . . 161

Asia
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Greg Crowe. . . . . . . . . . . . . . . . . 181

Asia-Canada Business &
Trade

(see Canada-Asia Business &
Trade)

Asia/Mining Industry
Greg Crowe. . . . . . . . . . . . . . . . . 181

Asia-Pacific Investment
Greg Crowe. . . . . . . . . . . . . . . . . 181

Asia-Pacific Region
North-South Institute . . . . . . . . . . 203

Asian Banking
see Banking/Asian)

Asian Development
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . . 203

Asian Economics
Simon Fraser University . . . . . . . 217

Asian Human Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150

Asian Languages & Cultures
Simon Fraser University . . . . . . . 217

Asian Studies
Brandon University . . . . . . . . . . . 155

Ask An Expert
Sources . . . . . . . . . . . . . . . . . . . . 219

Assassinations
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

Assaulted
Women/Counselling

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Asset Allocation
Trevor Franklin . . . . . . . . . . . . . . 186
Mawer Investment Mgmt . . . . . . 197

Asset Allocation Mutual
Funds

Inhance Mutual Funds . . . . . . . . 191

Asset Consulting
Eckler . . . . . . . . . . . . . . . . . . . . . . 183

Asset Management
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Debt Freedom Canada

Financial Services . . . . . . . . . . 182
Inhance Mutual Funds . . . . . . . . 191
Mawer Investment Mgmt . . . . . . 197
Towers Perrin . . . . . . . . . . . . . . . 222

Asset Protection
Trevor Franklin . . . . . . . . . . . . . . 186

Assistance Programs
(see Government Assistance
Programs and specific areas of
interest, e.g. Agricultural Assistance
Programs; Technology Assistance
Programs, etc.)

Assisted Living
Bayshore Home Health. . . . . . . . 153
Hospital Employees’ Union. . . . . 189

Assistive Devices
Toronto Rehab . . . . . . . . . . . . . . 221

Association Executives
Sources . . . . . . . . . . . . . . . . . . . . 219

Association Management
BC Human Resources

Management Association . . . 152

Associations
(see also specific areas of interest)
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
BC Human Resources

Management Association . . . 152
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Cdn Authors Assn . . . . . . . . . . . 161
Cdn Business Press . . . . . . . . . 162
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162
Cdn Dermatology Assn . . . . . . . 165
Cdn Podiatric Medical Assn . . . 170
Certified Management

Accountants . . . . . . . . . . . . . . 177
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
Hotel Assn of Cda . . . . . . . . . . . 190
Kidney Foundation of Cda. . . . . 194
Ont. Nurses’ Assn . . . . . . . . . . . 206
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Society of Energy Professionals 218

Asteroids
University of Winnipeg. . . . . . . . 224

Asthma
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Lung Assn . . . . . . . . . . . . . 169
College of Respiratory

Therapists of Ontario . . . . . . . 179
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
World Health Organization . . . . 226

Asthma Education
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206

Asthma Medications
Alberta College of Pharmacists 150

Astronomy
Brandon University . . . . . . . . . . 155
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Université de Moncton. . . . . . . . 223
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224

Astrophysics
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157
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Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Asylum
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Asylum Seekers
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Asymmetric Warfare
Mackenzie Institute . . . . . . . . . . 196

At-Risk Youth
Centre for Suicide Prevention . . 176
Michael C. Chettleburgh . . . . . . 178

Athabasca Oil Sands
(see Oil Sands)

Atheism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212
Zwicker, Barrie . . . . . . . . . . . . . . 228

Atherosclerosis
Cdn Cardiovascular Society . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Athlete’s Foot
Accent on Feet . . . . . . . . . . . . . . 148

Athletic Therapy
Cdn Athletic Therapists Assn . . 161

Atlantic Publishing
Fame & Fortune . . . . . . . . . . . . . 184

Atlas
(see Cartography; see National
Atlas of Canada)

Atmosphere
Institute of Space &

Atmospheric Studies . . . . . . . 191
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Atmospheric Research
Institute of Space &

Atmospheric Studies . . . . . . . 191

Atmospheric Science
Institute of Space &

Atmospheric Studies . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Atomic Energy
(see Nuclear Energy)

Atomic Nuclei
Cdn Nuclear Society . . . . . . . . . 170

Attempted Suicide
Centre for Suicide Prevention . . 176

Attendant Services
Bayshore Home Health . . . . . . . 153

Attention Deficit Disorders
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Tourette Syndrome Fdn of Cda. 222

Audience Communication
Wendy Moore-MacQueen . . . . . 199

Audience Development
Wendy Moore-MacQueen . . . . . 199

Audio Production
Sask. Institute of Applied

Science & Technology . . . . . . 216

Audio-Visual
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Audio-Visual
Production/Distribution

War Amps . . . . . . . . . . . . . . . . . . 224

Audio-Visual Theatres
(see Theatre/Audio-Visual)

Auditing
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Auditing Fraud
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Audits
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Aurora Borealis
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Auroral Processes
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Australia
Embassy Row . . . . . . . . . . . . . . . 184

Austria
Embassy Row . . . . . . . . . . . . . . . 184

Author Interviews
Sources . . . . . . . . . . . . . . . . . . . . 219

Authors
Abboud, Robert. . . . . . . . . . . . . . 148
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Cdn Authors Assn. . . . . . . . . . . . 161

Authors’ Associations
Cdn Authors Assn. . . . . . . . . . . . 161

Autism
Cdn Psychiatric Assn . . . . . . . . . 171

Autobody Repair
Centennial College . . . . . . . . . . . 176

Autoimmune Diseases
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184

Automated Banking
Cdn Bankers Assn . . . . . . . . . . . 162

Automated Banking Machines
Cdn Bankers Assn . . . . . . . . . . . 162

Automatic External
Defibrillation (AED)

Heart & Stroke Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . . 187

Automation
Centennial College . . . . . . . . . . . 176
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Automobile Clubs
(see Motor Clubs)

Automobile Dealers
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Automobile Emissions
(see Motor Vehicle Emissions)

Automobile Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Automobile Leasing
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Automobile Manufacturing
PricewaterhouseCoopers . . . . . . 211

Automobile Rental
Assn of Cdn Travel Agencies . . . 151

Automobile Safety
Canada Safety Council . . . . . . . . 157
War Amps . . . . . . . . . . . . . . . . . . 224

Automobile Theft
Michael C. Chettleburgh . . . . . . . 178

Automobiles
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Automobiles/Flexible-Fuel
Vehicles

(see Flexible-Fuel Vehicles)

Automotive Aftermarket
PricewaterhouseCoopers . . . . . . 211

Automotive Associations
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Automotive Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Automotive Engineering
PricewaterhouseCoopers . . . . . . 211
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Automotive Exporting
PricewaterhouseCoopers . . . . . . 211

Automotive Industry
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

PricewaterhouseCoopers . . . . . . 211

Automotive Journalism
Fame & Fortune . . . . . . . . . . . . . 184

Automotive Market Analysis
PricewaterhouseCoopers . . . . . 211

Automotive Mechanics
Centennial College . . . . . . . . . . 176
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Automotive Parts & Supplies
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Automotive Parts Industry
PricewaterhouseCoopers . . . . . 211

Automotive Parts
Merchandising

PricewaterhouseCoopers . . . . . 211

Automotive Parts Recycling
(see Recycling/Auto Parts)

Automotive Retailing/Service
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Automotive Service
Technicians

Durham College . . . . . . . . . . . . . 182

Automotive Trade
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Automotive Trade Shows
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Avian Flu
Cdn Lung Assn . . . . . . . . . . . . . 169
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Aviation
(see also Aircraft; Airlines; Airports)
Air Canada Pilots Association. . 150
International Civil Aviation

Organization . . . . . . . . . . . . . . 192
Sask. Institute of Applied

Science & Technology . . . . . . 216
Transport 2000 Cda. . . . . . . . . . 222

Aviation Education
Air Canada Pilots Association. . 150

Aviation Engineering
Air Canada Pilots Association. . 150

Aviation History
Air Canada Pilots Association. . 150

Aviation Industry/Overview
Air Canada Pilots Association. . 150

Aviation Regulation
Air Canada Pilots Association. . 150
International Civil Aviation

Organization . . . . . . . . . . . . . . 192

Aviation Safety
Air Canada Pilots Association. . 150
Cdn Union of Public Employees 173
International Civil Aviation

Organization . . . . . . . . . . . . . . 192
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Aviation Security
Air Canada Pilots Association . . 150

Aviation Technology
Centennial College. . . . . . . . . . . 176

Aviation Transport
Air Canada Pilots Association . . 150

Avionics
Centennial College. . . . . . . . . . . 176

Awards
(see also: Academic Awards; Arts
Awards; Business Awards;
Conservation Awards; Engineering
Awards; Environment Awards;
Fellowships; Film & TV Awards;
Graduate Awards; Grants; Heritage
Awards; Journalism Awards;
Scholarships; Volunteer Awards;
Writing Awards/Competitions: Fame
& Fortune section)
Fame & Fortune . . . . . . . . . . . . . 184
Sask. Institute of Applied

Science & Technology . . . . . . 216

Azerbaijan
Embassy Row . . . . . . . . . . . . . . 184

Babies
Ann Douglas, Author . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . 190

Baby Boomers
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Barbara Jaworski . . . . . . . . . . . . 193
Life’s Next Steps . . . . . . . . . . . . 195
PJ Wade -- The Catalyst . . . . . . 209

Baby Care
Ann Douglas, Author . . . . . . . . . 182

Babysitting
Canada Safety Council . . . . . . . 157

Baccalaureates/French &
International

Meadowridge School . . . . . . . . . 197

Bachelor of Applied
Informaton Sciences

Centennial College. . . . . . . . . . . 176

Bachelor of Science/Nursing
Centennial College. . . . . . . . . . . 176

Bachelor’s Degrees
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Back Care
Cdn Athletic Therapists Assn . . 161

Back Pain
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Gabryl, Dr. Patricia N.D. . . . . . . 187
Sutherland-Chan Clinic . . . . . . . 220
University of Waterloo . . . . . . . . 224
Woodruff, Dianne . . . . . . . . . . . . 226

Back Safety
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Background Screening
Drake International . . . . . . . . . . . 182

Backyard Habitat
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Bacterial Diseases
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Bacteriology
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Bahamas
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Bahrain
Embassy Row . . . . . . . . . . . . . . . 184

Balance
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181
Woodruff, Dianne . . . . . . . . . . . . 226

Balancing Work & Family
AON Consulting . . . . . . . . . . . . . 147
Start Marketing Inc. . . . . . . . . . . 219

Baldness
Cdn Dermatology Assn . . . . . . . 165

Balkans
Simon Fraser University. . . . . . . 217

Ball Exercises
iPower Train . . . . . . . . . . . . . . . . 193

Bangladesh
Aga Khan Foundation Cda. . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . . 184

Banjo
National Music Museum. . . . . . . 200

Bank Accounts
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Cdn Bankers Assn . . . . . . . . . . . 162

Bank Security
Cdn Bankers Assn . . . . . . . . . . . 162

Banking
African Development Bank . . . . 149
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Cdn Bankers Assn . . . . . . . . . . . 162
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Wildeboer Dellelce LLP . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Banking & Employment
Cdn Bankers Assn . . . . . . . . . . . 162

Banking Industry
Cdn Bankers Assn . . . . . . . . . . . 162
PricewaterhouseCoopers . . . . . . 211

Banking Industry Trends
Cdn Bankers Assn . . . . . . . . . . . 162

Banking & Insurance
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Cdn Bankers Assn . . . . . . . . . . . 162
Chubb Insurance . . . . . . . . . . . . . 179
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Banking Law
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . . 187
Torkin Manes. . . . . . . . . . . . . . . . 221
WeirFoulds LLP. . . . . . . . . . . . . . 225

Banking Networks
Cdn Bankers Assn . . . . . . . . . . . 162

Banking Services
Cdn Bankers Assn . . . . . . . . . . . 162

Banking Technology
Cdn Bankers Assn . . . . . . . . . . . 162

Bankruptcy
PricewaterhouseCoopers . . . . . . 211
Simon Fraser University . . . . . . . 217
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Bankruptcy Avoidance
Debt Freedom Canada

Financial Services . . . . . . . . . . 182

Bankruptcy Law
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . . 204
Torkin Manes. . . . . . . . . . . . . . . . 221
WeirFoulds LLP. . . . . . . . . . . . . . 225

Bankruptcy Mediation
ADR Institute of Canada . . . . . . . 147

Bankruptcy/Re-organization
Bennett Jones LLP . . . . . . . . . . . 153
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Banners
BlueRush . . . . . . . . . . . . . . . . . . . 154

Barbados
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208

Barbuda
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States. . . . . . . . . . . 208

Barrier-Free Design
Cdn Assn of the Deaf . . . . . . . . . 159

Barristers
Eugene Oscapella . . . . . . . . . . . . 209

Barter
Commuto Inc. . . . . . . . . . . . . . . . 180

Basic Research
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Basketball
Brandon University . . . . . . . . . . 155

Bats
Bat Conservation International . 153
Royal BC Museum. . . . . . . . . . . 214

Battered Women
(see also Family Violence; Male
Batterers; Spousal Abuse/Assault;
Violence Against Women &
Children; Wife Abuse/Assault)
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Women’s Health Ntwk . . . . 175

Battery Hens
Cdn Coalition for Farm Animals 164

Battle Exhaustion
Wilfrid Laurier University . . . . . . 225

BBC
(see British Broadcasting
Corporation)

Bears
Animal Alliance of Cda . . . . . . . 150
Royal BC Museum. . . . . . . . . . . 214

Beauty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Marci Lall . . . . . . . . . . . . . . . . . . 195
Personal Impact International . . 210
Nickolette Reid. . . . . . . . . . . . . . 213

Beauty Aids
Personal Impact International . . 210

Beauty Industry
Personal Impact International . . 210

Bedrock Geology
Royal BC Museum. . . . . . . . . . . 214

Beef Cattle Production
Animal Defence League of Cda 151
Ont. Farm Animal Council . . . . . 205

Beekeeping
Bees for Development . . . . . . . . 153

Beer Advertising & Promotion
Advertising Standards Canada . 149
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Beer/Lager/Ale
Brewers Assoc. of Cda . . . . . . . 155

Bees
Bees for Development . . . . . . . . 153
Simon Fraser University . . . . . . 217

Behavioural Assessment
Tools

CareerDirection.com . . . . . . . . . 175
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Solutions in Mind . . . . . . . . . . . . 219
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Behavioural Change
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Dorothy Ratusny . . . . . . . . . . . . 212
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Behavioural
Disorders/Children & Youth

(see also Children/Learning or
Behaviour Problems)
Brock University . . . . . . . . . . . . . 155

Behavioural Problems in
Children

(see Children/Learning or Behaviour
Problems)

Behavioural Research
Cdn Cancer Society . . . . . . . . . . 163

Behavioural Therapy
Cdn Psychiatric Assn. . . . . . . . . 171
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Belarus
Embassy Row . . . . . . . . . . . . . . 184

Belarus/Doing Business in
(see CIS/Doing Business in)

Belgium
Embassy Row . . . . . . . . . . . . . . 184

Belize
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Beluga Whales
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
World Wildlife Fund Cda . . . . . . 227

Benchmarking
Cdn Electricity Assn. . . . . . . . . . 166
Leading Communicators Inc.. . . 195

Benefit Coverage
Dave F. Musgrave . . . . . . . . . . . 200

Benefits
IPMA - Canada. . . . . . . . . . . . . . 193
Dave F. Musgrave . . . . . . . . . . . 200

Benefits Communication
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Benefits Consulting
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Towers Perrin . . . . . . . . . . . . . . . 222

Benefits Statements
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Benefits/Third Party
Administration

AON Consulting . . . . . . . . . . . . . 147
Towers Perrin . . . . . . . . . . . . . . . 222

Benevolence
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Benin
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Bequests
(see also Estate Planning)
Cdn Assn of Gift Planners . . . . . 159
Pontifical Mission Societies . . . . 210

Bereavement
(see also Grief)
Cdn Psychiatric Assn . . . . . . . . . 171
Centre for Suicide Prevention . . 176
Humphrey Funeral Home. . . . . . 190
Papadakis, Debbie . . . . . . . . . . . 209
Threads of Life . . . . . . . . . . . . . . 220

Bereavement/Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Ann Douglas, Author . . . . . . . . . 182
Humphrey Funeral Home. . . . . . 190
Threads of Life . . . . . . . . . . . . . . 220

Bereavement/Counselling
Humphrey Funeral Home. . . . . . 190
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Threads of Life . . . . . . . . . . . . . . 220

Bermuda
Embassy Row . . . . . . . . . . . . . . . 184

Best Practices
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Registered Nurses’ Assn of Ont 213

Beverages
(see also Alcoholic Beverages;
Beer/ Lager/Ale; Bottled Water;
Coffee; Drinking Water; Juices &
Drinks; Milk; Soft Drinks; Tea)
Refreshments Cda . . . . . . . . . . . 213

Bhutan
Embassy Row . . . . . . . . . . . . . . . 184

Bible-based organizations
Christian Science Committee

on Publication for Cda . . . . . . 178

Biblical Studies
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Bibliographic Databases
Centre for Suicide Prevention . . 176
Sask. Institute of Applied

Science & Technology . . . . . . 216

Bibliographies
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Bicycle Helmets
CSA Group . . . . . . . . . . . . . . . . . 156

Bicycle Safety
(see Cycling Safety)

Bicycles
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Bicycles/Artifacts
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Bigotry
(see Prejudice; Race
Relations/Racism)

Bikinis
iPower Train . . . . . . . . . . . . . . . . 193

Bilingual Education
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Bilingualism
Université de Moncton . . . . . . . . 223

Bilingualism/Official
Public Service Alliance of Cda . . 212

Bingeing
Bellwood Health Services . . . . . . 153

Bingo
Ont. Lottery & Gaming Corp . . . . 203

Biochemical Research &
Engineering

Natural Sciences and
Engineering Research
Council (NSERC). . . . . . . . . . . 201

Biochemistry
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

University of Waterloo. . . . . . . . . 224

Biodiversity
Bees for Development . . . . . . . . 153
Cdn Museum of Nature. . . . . . . . 170
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
National Round Table on

Environment & Economy. . . . . 201
Nature Conservancy of Canada . 201
Organic Trade Association . . . . . 208
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

World Bank . . . . . . . . . . . . . . . . . 226
World Wildlife Fund Cda . . . . . . . 227

Biodiversity
Policies/Strategies

World Bank . . . . . . . . . . . . . . . . . 226

Bioengineering
Professional Engineers Ont . . . . 211

Bioethics
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151
Brock University . . . . . . . . . . . . . 155
Cdn Council on Animal Care . . . 165
Cdn Down Syndrome Society. . . 165
Toronto Rehab . . . . . . . . . . . . . . 221

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Biography
Fame & Fortune . . . . . . . . . . . . . 184

Bioinformatics
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224

Biological & Chemical Warfare
Mackenzie Institute . . . . . . . . . . 196

Biological & Chemical
Weapons

Project Ploughshares . . . . . . . . 211

Biological Sciences
Brock University . . . . . . . . . . . . . 155
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Biology
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224

Biology/Evolutionary
(see Evolutionary Biology)

Biomechanics
Brock University . . . . . . . . . . . . . 155

Biomedical Electronics
Engineering
Technicians/Technologists

Centennial College . . . . . . . . . . 176

Biomedical Engineering
Centennial College . . . . . . . . . . 176
Engineers Canada . . . . . . . . . . . 184
University of Waterloo . . . . . . . . 224

Biomedical Ethics
Cdn Council on Animal Care. . . 165

Biomedical Research
Cdn Council on Animal Care. . . 165
World Health Organization . . . . 226

Biomedical Research &
Engineering

Multiple Sclerosis Society of
Cda . . . . . . . . . . . . . . . . . . . . . 199

Biomedical Science
World Health Organization . . . . 226

Biomedical Technology
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Durham College . . . . . . . . . . . . . 182
University of Ontario Institute

of Technology (UOIT) . . . . . . 223
World Health Organization . . . . 226

Biomimicry
Ont. College of Art & Design . . . 205

Bio-pesticides
Organic Trade Association . . . . 208
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Biopharmaceuticals
Stantec . . . . . . . . . . . . . . . . . . . . 219
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Biophysics
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Biosafety
World Health Organization . . . . 226

Biosphere Reserves
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Biostatistics/Biostatistical
Research

University of Waterloo . . . . . . . . 224

Biosystems Engineering
Engineers Canada . . . . . . . . . . . 184

Biotechnology
Brock University . . . . . . . . . . . . . 155
Cdn Council on Animal Care . . . 165
Centennial College. . . . . . . . . . . 176
Omar Ha-Redeye . . . . . . . . . . . . 187
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Wildeboer Dellelce LLP . . . . . . . 225

Biotechnology/Agriculture
Cdn Fed of Agriculture. . . . . . . . 166
Cdn Food Inspection Agency . . 167
Ont. Farm Animal Council . . . . . 205

Biotechnology/Developing
Countries

Intl Development Research
Centre . . . . . . . . . . . . . . . . . . . 192

Biotechnology/Food
Cdn Food Inspection Agency . . 167

Biotechnology Industry
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
PricewaterhouseCoopers . . . . . 211

Biotechnology Law
Bennett Jones LLP. . . . . . . . . . . 153

Biotechnology Regulation
Cdn Food Inspection Agency . . 167

Bioterrorism
Livingston International . . . . . . . 196
World Health Organization . . . . 226

Bipolar Disorder
Cdn Psychiatric Assn. . . . . . . . . 171
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Bird Migration
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Bird Populations
Nature Conservancy of Canada 201

Birds
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Birth
Cdn Women’s Health Ntwk . . . . 175
Ann Douglas, Author . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . 190

Birth Control
Cdn Women’s Health Ntwk . . . . 175
SIECCAN . . . . . . . . . . . . . . . . . . 215

Birth Defects
Cdn Down Syndrome Society . . 165

Birth/Natural
(see Natural Birthing)

Birth/Newborn Child
Cdn Down Syndrome Society . . 165
Ann Douglas, Author . . . . . . . . . 182

Birth Planning
(see also Family Planning)
Ann Douglas, Author . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . 190

Birth Records
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152
Ont. Genealogical Society . . . . . 205

Bisexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Black History & Identity
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Black Market Drugs
Eugene Oscapella . . . . . . . . . . . 209

Blastocyst Culture & Transfer
IVF CANADA . . . . . . . . . . . . . . . 190

Bleaching Solution
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158

Blepharoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Blindness
World Health Organization. . . . . 226

Blogs/Advertising
BlueRush. . . . . . . . . . . . . . . . . . . 154
Social Media Group . . . . . . . . . . 218
Solutions in Mind . . . . . . . . . . . . 219

Blogs/Blogging
Valerie Jones . . . . . . . . . . . . . . . 193
Susan McCord . . . . . . . . . . . . . . 197
Social Media Group . . . . . . . . . . 218

Blood Disorders/RH Disease
Cdn Society for Medical

Laboratory Science . . . . . . . . . 172

Blood Pressure
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Blood Products
World Health Organization . . . . . 226

Blood Ties
Ont. Genealogical Society . . . . . 205

Blood Transfusion Services
World Health Organization . . . . . 226

Blood Transfusions/AIDS
Cdn Society for Medical

Laboratory Science . . . . . . . . . 172

Blue Box Recycling
Refreshments Cda . . . . . . . . . . . 213

Boards of Directors/Corporate
Bennett Jones LLP . . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Predictable Futures --

Business Family Centre . . . . . 211

Boards of Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152

Boards of Inquiry
Torkin Manes. . . . . . . . . . . . . . . . 221

Boating
(see Yachting/Boating)

Body Acceptance
Fed of Cdn Naturists . . . . . . . . . . 185

Body Contour Surgery
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172

Body Contouring
Carman, Dr. Wayne . . . . . . . . . . 176
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Body Image
Brock University . . . . . . . . . . . . . 155
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Fed of Cdn Naturists . . . . . . . . . . 185
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213

Body Language
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Nickolette Reid . . . . . . . . . . . . . . 213

Body-Mind Integration
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Woodruff, Dianne . . . . . . . . . . . . 226

Body Movement Analysis
Woodruff, Dianne. . . . . . . . . . . . 226

Bolivia
Cdn Feed The Children . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Bombing of Germany/History
of

Hansen Professor Randall . . . . 187

Bond Trading & Sales
Mawer Investment Mgmt . . . . . . 197

Bonds
Mawer Investment Mgmt . . . . . . 197

Bone Densitometry
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Bone Marrow Transplants
Cdn Society of Transplantation. 173

Book Editing & Design
Fame & Fortune . . . . . . . . . . . . . 184

Book Marketing
Sources . . . . . . . . . . . . . . . . . . . 219

Book Preservation
Royal BC Museum. . . . . . . . . . . 214

Book Promotion
Sources . . . . . . . . . . . . . . . . . . . 219

Book Publishing
Cdn Publishers’ Council . . . . . . 171
Centennial College . . . . . . . . . . 176
Ann Douglas, Author . . . . . . . . . 182
Fame & Fortune . . . . . . . . . . . . . 184
Goodmans LLP . . . . . . . . . . . . . 187
Royal BC Museum. . . . . . . . . . . 214

Book Publishing/History of
Fame & Fortune . . . . . . . . . . . . . 184

Book Publishing/Illustration
Fame & Fortune . . . . . . . . . . . . . 184

Book Publishing/Photography
Fame & Fortune . . . . . . . . . . . . . 184

Books
Fame & Fortune . . . . . . . . . . . . . 184
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Boomers
(see also Baby Boomers)
Life’s Next Steps . . . . . . . . . . . . 195

Bootcamps
iPower Train . . . . . . . . . . . . . . . . 193

Border Security
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Boreal Forests
National Round Table on

Environment & Economy . . . . 201
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Ont. Professional Foresters
Assn . . . . . . . . . . . . . . . . . . . . 207

Bosnia-Herzegovina
Embassy Row . . . . . . . . . . . . . . 184

Botanical Medicines
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Gabryl, Dr. Patricia N.D. . . . . . . 187

Botany
Brandon University. . . . . . . . . . . 155
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Botox
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Botswana
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Bottled Water
Refreshments Cda . . . . . . . . . . . 213

Brain
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Brain Development
Brock University . . . . . . . . . . . . . 155

Brain Disorders
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Tourette Syndrome Fdn of Cda. 222

Brain Function
University of Winnipeg. . . . . . . . 224

Brain Injury
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Toronto Rehab . . . . . . . . . . . . . . 221

Brain Injury Assessment
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160

Brain Injury Care
Bayshore Home Health . . . . . . . 153

Brain Research
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Simon Fraser University . . . . . . 217

Brain Tumours
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Brand Creation
Wendy Moore-MacQueen . . . . . 199

Brand Equity
Wendy Moore-MacQueen . . . . . 199

Brand Management
Wilfrid Laurier University . . . . . . 225

Brand Name Drugs
(see Generic/Brand Name Drugs)

Brand Re-Engineering
Wendy Moore-MacQueen . . . . . 199

Branding
BlueRush. . . . . . . . . . . . . . . . . . . 154
Commuto Inc. . . . . . . . . . . . . . . . 180
Steven Goldhar. . . . . . . . . . . . . . 187
K’necht, Alan. . . . . . . . . . . . . . . . 194
Wendy Moore-MacQueen . . . . . 199
PJ Wade -- The Catalyst . . . . . . 209
Ryan, Tricia. . . . . . . . . . . . . . . . . 215
Speakers Gold . . . . . . . . . . . . . . 219

Brazil
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Breach of Fiduciary Duty
Rubin Thomlinson LLP . . . . . . . . 215

Breaking News
Sources . . . . . . . . . . . . . . . . . . . . 219

Breaking News Canada
Sources . . . . . . . . . . . . . . . . . . . . 219

Breaking Stories
Sources . . . . . . . . . . . . . . . . . . . . 219

Breast Augmentation
Carman, Dr. Wayne . . . . . . . . . . 176

Breast Cancer
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Breast Cancer Society of Cda . . 155
Cdn Cancer Society . . . . . . . . . . 163
Cdn Women’s Health Ntwk . . . . 175

Breast Cancer Education
Breast Cancer Society of Cda . . 155

Breast Cancer Research
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Breast Cancer Society of Cda . . 155
Cdn Cancer Society . . . . . . . . . . 163

Breast Disease
Breast Cancer Society of Cda . . 155
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160

Breastfeeding
Brock University . . . . . . . . . . . . . 155
Cdn Women’s Health Ntwk . . . . 175
Centennial College . . . . . . . . . . . 176
Ann Douglas, Author . . . . . . . . . 182
Ont. Public Health Assn . . . . . . . 207
World Health Organization. . . . . 226

Breast Health
Breast Cancer Society of Cda . . 155
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160

Breast Implants
Cdn Women’s Health Ntwk . . . . 175
Carman, Dr. Wayne . . . . . . . . . . 176

Breast Screening
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Breast Cancer Society of Cda . . 155
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Cancer Society . . . . . . . . . . 163

Breast Self-Examination
Breast Cancer Society of Cda . . 155

Breast Surgery
Breast Cancer Society of Cda . . 155
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Breathing
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . . 195

Breathing Problems
Cdn Lung Assn . . . . . . . . . . . . . . 169

Breweries/Brewing
Brandon University . . . . . . . . . . . 155
Brewers Assoc. of Cda . . . . . . . . 155

Bribery
CorpWatch. . . . . . . . . . . . . . . . . . 180

Brides/Fitness
iPower Train . . . . . . . . . . . . . . . . 193

Bridge Design
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Bridge Maintenance
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Bridge Programs
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Bridge/Structural Design
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Britain
(see United Kingdom)

British Columbia
BC Human Rights Coalition . . . . 152
Royal BC Museum . . . . . . . . . . . 214

British Columbia Government
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

British Columbia History
Royal BC Museum . . . . . . . . . . . 214

British Columbia Politics
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

British Commonwealth
Royal Cdn Legion . . . . . . . . . . . . 214

British Virgin Islands
Embassy Row . . . . . . . . . . . . . . . 184
Organization of Eastern

Caribbean States. . . . . . . . . . . 208

Broadcast Advertising
(see Advertising/Broadcast;
Commercials)

Broadcast Captioning
Cdn Assn of the Deaf . . . . . . . . . 159

Broadcast Engineering
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Broadcast Monitoring
(see Media Monitoring; News
Monitoring; Radio Monitoring
Services; Television Monitoring
Services)

Broadcast Networks/Private
(see Private Broadcast Networks)

Broadcast Policy &
Regulation

Friends of Cdn Broadcasting. . . 186

Broadcast Services
Sources . . . . . . . . . . . . . . . . . . . 219

Broadcasting
Cdn Union of Public Employees 173
Centennial College . . . . . . . . . . 176
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting. . . 186
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Sources . . . . . . . . . . . . . . . . . . . 219

Broadcasting Act
Friends of Cdn Broadcasting. . . 186

Broadcasting Awards
(see Film & TV Awards)

Broadcasting History
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fame & Fortune . . . . . . . . . . . . . 184

Broadcasting/Islamic/Muslim
(see Muslim Broadcasting)

Broadcasting Law
Goodmans LLP . . . . . . . . . . . . . 187

Broadcasting/Performing Arts
(see Arts Television)

Broken Capillaries
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Brokerage Firms
Chubb Insurance . . . . . . . . . . . . 179

Brokerage Industry
Chubb Insurance . . . . . . . . . . . . 179

Brokerage/Life Insurance
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
Dave F. Musgrave . . . . . . . . . . . 200

Brokerage Services
AON Consulting . . . . . . . . . . . . . 147
Chubb Insurance . . . . . . . . . . . . 179

Brokers
Chubb Insurance . . . . . . . . . . . . 179

Brokers/Community-Based
Chubb Insurance . . . . . . . . . . . . 179

Bronchitis
Cdn Lung Assn . . . . . . . . . . . . . 169
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Browlifts
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Brown Patches
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Brownfield Sites
National Round Table on

Environment & Economy . . . . 201

Brucellosis
World Health Organization . . . . 226

Brundtland Report
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Brunei Darussalam
Embassy Row . . . . . . . . . . . . . . 184

BST
(see Bovine Somatotropin)

Budget
(see Federal Budget; Provincial
Budgets)

Budget Priorities
Citizens for Public Justice . . . . . 179
Food Banks Canada . . . . . . . . . 186

Budgets/Budgeting
Abboud, Robert . . . . . . . . . . . . . 148
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Nickolette Reid . . . . . . . . . . . . . . 213

Bugs
(see Insect headings & Computer
headings)

Building
Wildeboer Dellelce LLP . . . . . . . 225

Building Codes
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Building Contractors
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Building Design
Stantec . . . . . . . . . . . . . . . . . . . . 219

Building Engineering
(see Construction & Building
Engineering)

Building Insurance
Chubb Insurance . . . . . . . . . . . . 179

Building Maintenance
Sask. Institute of Applied

Science & Technology . . . . . . 216

Building-Related Illness
E.K. Gillin & Associates . . . . . . . 183

Building Retrofit
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Building Sciences Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Building Services &
Management

Sask. Institute of Applied
Science & Technology . . . . . . 216

Building Standards
Professional Engineers Ont . . . . 211

Bulgaria
Embassy Row . . . . . . . . . . . . . . . 184

Bulimia
Bellwood Health Services . . . . . 153
Cdn Psychiatric Assn . . . . . . . . . 171
Dorothy Ratusny . . . . . . . . . . . . . 212

Bullying
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
BC Human Rights Coalition . . . . 152
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Safe School Network . . . . . 171
Dale Curd . . . . . . . . . . . . . . . . . . 181
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kids Help Phone . . . . . . . . . . . . . 194
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Simon Fraser University. . . . . . . 217
University of Winnipeg . . . . . . . . 224

Bullying in the Workforce
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
BC Human Rights Coalition . . . . 152

Bunions/Bunion Surgery
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Burglary Insurance
Chubb Insurance . . . . . . . . . . . . 179

Burial/Cremation
Humphrey Funeral Home. . . . . . 190

Burial Vaults
Humphrey Funeral Home. . . . . . 190

Burkina Faso
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Burma
Embassy Row . . . . . . . . . . . . . . . 184

Burnout Prevention & Therapy
Gabryl, Dr. Patricia N.D. . . . . . . 187
Papadakis, Debbie . . . . . . . . . . . 209

Bursaries
Fame & Fortune . . . . . . . . . . . . . 184
Pontifical Mission Societies . . . . 210
Royal Cdn Legion . . . . . . . . . . . . 214
Sask. Institute of Applied

Science & Technology . . . . . . 216

Bursitis
Accent on Feet . . . . . . . . . . . . . . 148

Acupuncture Foundation of Cda. 148

Burundi
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Bus Manufacturers
Cdn Urban Transit Assn . . . . . . . 174

Bus Transportation
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Buses
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Urban Transit Assn . . . . . . . 174
Transport 2000 Cda . . . . . . . . . . 222

Business
Diane Craig . . . . . . . . . . . . . . . . . 181
Simon Fraser University . . . . . . . 217
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Business
Acquisitions/Dispositions

Bennett Jones LLP . . . . . . . . . . . 153

Business Administration
Durham College . . . . . . . . . . . . . 182
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Business Advisors
AON Consulting. . . . . . . . . . . . . . 147
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217
Strategic Insights Canada . . . . . 220

Business Assistance
Cdn Franchise Assn . . . . . . . . . . 167

Business Associations
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162
Cdn Franchise Assn . . . . . . . . . . 167
Certified Management

Accountants . . . . . . . . . . . . . . . 177
Organic Trade Association . . . . . 208

Business Awards
Cdn Franchise Assn . . . . . . . . . . 167

Business Bankruptcies
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Business Catalogues
Sources . . . . . . . . . . . . . . . . . . . . 219

Business Change
Development

(see Organizational Change)

Business Coaching
Valerie Jones. . . . . . . . . . . . . . . . 193
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Ryan, Tricia . . . . . . . . . . . . . . . . . 215

Strategic Insights Canada . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Business Communication
AON Consulting . . . . . . . . . . . . . 147
Leading Communicators Inc. . . 195
Personal Impact International . . 210
Social Media Group . . . . . . . . . . 218
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Business Communications
Services

AON Consulting . . . . . . . . . . . . . 147
Leading Communicators Inc. . . 195
Social Media Group . . . . . . . . . . 218

Business & the Community
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Inhance Mutual Funds . . . . . . . . 191

Business Conferences
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Business Connections
AON Consulting . . . . . . . . . . . . . 147

Business Consulting
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Corporate Speech Consultants. 180
Predictable Futures --

Business Family Centre. . . . . 211
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Business Continuity Planning
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Business Decision-making
Certified Management

Accountants . . . . . . . . . . . . . . 177
Strategic Insights Canada . . . . . 220

Business Design
PJ Wade -- The Catalyst . . . . . . 209

Business/Developing
Countries

Aga Khan Foundation Cda . . . . 149

Business Development
Cdn Franchise Assn . . . . . . . . . 167
Strategic Insights Canada . . . . . 220

Business Education
(see Business/Management
Education; Business Training;
Business Science/Studies)

Business-Education
Partnerships

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . 151
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Business & the Environment
Inhance Mutual Funds . . . . . . . . 191

Business Ethics
Brock University . . . . . . . . . . . . . 155
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Certified Management

Accountants . . . . . . . . . . . . . . 177
Simon Fraser University . . . . . . 217

Business Etiquette
Diane Craig . . . . . . . . . . . . . . . . 181

Business Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Business Financing
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Bankers Assn . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Wildeboer Dellelce LLP . . . . . . . 225

Business & Government
Relations

(see also Government Relations)
Cdn Franchise Assn. . . . . . . . . . 167
National Round Table on

Environment & Economy . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Strategic Insights Canada . . . . . 220

Business Growth Strategies
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220

Business Image
Diane Craig . . . . . . . . . . . . . . . . 181

Business Immigration
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Business Improvement
Diane Craig . . . . . . . . . . . . . . . . 181
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Business & Industrial
Development

Town of Markham . . . . . . . . . . . 197

Business Information
Planning

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . 168

Business Insurance
(see Commercial Insurance)

Business Insurance/Travel
Chubb Insurance . . . . . . . . . . . . 179

Ingle International/Imagine
Financial . . . . . . . . . . . . . . . . . 191

Business/Labour
CareerDirection.com . . . . . . . . . 175
Institute for Work & Health . . . . . 191

Business Law
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP. . . . . . . . . . . . . . 187
Ont. Bar Association. . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225
Wildeboer Dellelce LLP . . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Business
Licences/Registration

Assn of Municipal Managers
Clerks & Treasurers of Ont. . . 152

Ont. Motor Vehicle Industry
Council. . . . . . . . . . . . . . . . . . . 206

Business Life Insurance
Dave F. Musgrave . . . . . . . . . . . 200

Business/Management
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

KPMG . . . . . . . . . . . . . . . . . . . . . 194
Leading Communicators Inc. . . . 195

Business/Management
Education

(see also Management
Sciences/Studies)
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Centennial College . . . . . . . . . . . 176
Certified Management

Accountants. . . . . . . . . . . . . . . 177
Corporate Speech Consultants . 180
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Memorial University of Nfld . . . . 198
Ont. Real Estate Assn . . . . . . . . 207
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
Wilfrid Laurier University . . . . . . 225

Business
Management/Planning

KPMG . . . . . . . . . . . . . . . . . . . . . 194
Strategic Insights Canada . . . . . 220

Business/Management
Systems

CSA Group . . . . . . . . . . . . . . . . . 156
CareerDirection.com . . . . . . . . . 175

Business Mentoring
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Predictable Futures --

Business Family Centre . . . . . 211
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Zuchter, Joshua. . . . . . . . . . . . . . 228

Business Networking
Commuto Inc. . . . . . . . . . . . . . . . 180
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182

Business Operations
Management

Centennial College . . . . . . . . . . . 176

Business Opportunities
(see also Environment/Business
Opportunities)
Cdn Franchise Assn . . . . . . . . . . 167
Valerie Jones. . . . . . . . . . . . . . . . 193

Business Partnerships
Strategic Insights Canada . . . . . 220

Business Planning
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Business Presentation Skills
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Corporate Speech Consultants . 180
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Business Press
Fame & Fortune . . . . . . . . . . . . . 184

Business Process
Improvement

KPMG . . . . . . . . . . . . . . . . . . . . . 194
Towers Perrin . . . . . . . . . . . . . . . 222

Business Process
Outsourcing

Ceridian Canada Ltd. . . . . . . . . . 177

Business Process
Re-engineering

KPMG . . . . . . . . . . . . . . . . . . . . . 194

Business Productivity
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Zuchter, Joshua. . . . . . . . . . . . . . 228

Business Promotion
Transportation Assn of Cda . . . . 222

Business Publications
Cdn Business Press . . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184

Business Receiverships
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Business Relocation
Bomza Law Group --

Immigration Lawyers . . . . . . . . 154

Business Research Sources
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . 208

World Bank. . . . . . . . . . . . . . . . . 226

Business Skills
Cecile Peterkin. . . . . . . . . . . . . . 210
Speakers Gold . . . . . . . . . . . . . . 219

Business & Social
Responsibility

Assn of Day Care Operators of
Ontario (ADCO) . . . . . . . . . . . 151

Christian Reformed Church in
North America . . . . . . . . . . . . 178

Inhance Mutual Funds . . . . . . . . 191

Business Software Testing
CareerDirection.com . . . . . . . . . 175

Business Sources
African Development Bank . . . . 149
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . 208

Business/Starting Your Own
Brock University . . . . . . . . . . . . . 155
Cdn Bankers Assn . . . . . . . . . . . 162
Cdn Franchise Assn . . . . . . . . . 167
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219

Business Start-ups
Commuto Inc.. . . . . . . . . . . . . . . 180
Start Marketing Inc. . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Wildeboer Dellelce LLP . . . . . . . 225

Business Strategy
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Towers Perrin. . . . . . . . . . . . . . . 222

Business Success Training
(see Success Training)

Business Succession
Planning

Predictable Futures --
Business Family Centre. . . . . 211

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . 217

Business-to-Business
Communications

Social Media Group . . . . . . . . . . 218
Start Marketing Inc. . . . . . . . . . . 219

Business-to-Business Direct
Marketing

Start Marketing Inc. . . . . . . . . . . 219

Business-to-Business
Marketing

Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Start Marketing Inc. . . . . . . . . . . 219

Business-to-Business Portal
Sources . . . . . . . . . . . . . . . . . . . 219
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Business-to-Business
Publications

Cdn Business Press. . . . . . . . . . 162

Business-to-Business Sales
Valerie Jones . . . . . . . . . . . . . . . 193
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Business-to-Consumer
Marketing

Steven Goldhar . . . . . . . . . . . . . 187

Business/Trade Publications
Cdn Business Press. . . . . . . . . . 162
Certified Management

Accountants . . . . . . . . . . . . . . 177

Business Training
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Franchise Assn. . . . . . . . . . 167
Corporate Speech Consultants . 180

Business Transformation
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Business Trends
BlueRush . . . . . . . . . . . . . . . . . . 154
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Cdn Franchise Assn. . . . . . . . . . 167
Commuto Inc. . . . . . . . . . . . . . . . 180
Steven Goldhar . . . . . . . . . . . . . 187
Barbara Jaworski . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst . . . . . . 209
Strategic Insights Canada . . . . . 220

Business Trusts
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Business Turnarounds
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Business Valuation
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Business/Women
(see Women in Business)

Business Writing & Editing
Fame & Fortune . . . . . . . . . . . . . 184
Fenton, Don . . . . . . . . . . . . . . . . 185

Buy American
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

Bylaws
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Bypass Surgery
Cdn Cardiovascular Society. . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Cabinet Ministers
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Cable Television
Friends of Cdn Broadcasting . . . 186
Media Names & Numbers . . . . . 198

Cable Television Regulation
Friends of Cdn Broadcasting . . . 186
Goodmans LLP. . . . . . . . . . . . . . 187

Cables
(see Wire & Cables)

CAD
(see Computer-Aided Design;
Autocad; CAD/CAM)

CAD/CAM
Centennial College . . . . . . . . . . . 176

Cadaveric Donors
Cdn Society of Transplantation . 173

CAE
(see Computer-Aided Engineering)

Caffeine
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Calendar Design
Life’s Next Steps. . . . . . . . . . . . . 195

Call Centre Management
Centennial College . . . . . . . . . . . 176

Call Centre Training
Durham College . . . . . . . . . . . . . 182

Call Centres
Cdn Call Management Assn

(CAM-X). . . . . . . . . . . . . . . . . . 162

Callouses
Accent on Feet . . . . . . . . . . . . . . 148

CAM
(see Computer-Aided
Manufacturing; CAD/CAM)

Cambodia
Brock University . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . . 184

Camera Equipment
(see Photographic Equipment)

Cameroon
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Camp
(see Summer Camps; Winter
Camps)

Camping
(see also Summer Camps)
Recreation Vehicle Dealers

Assn. . . . . . . . . . . . . . . . . . . . . 212

Campus Bookstores
Commuto Inc. . . . . . . . . . . . . . . . 180

Campus Media
Commuto Inc. . . . . . . . . . . . . . . . 180
Media Names & Numbers. . . . . . 198

Campus Newspapers
Media Names & Numbers. . . . . . 198

Campus Radio
(see Radio/Campus)

Campuses
Sources . . . . . . . . . . . . . . . . . . . . 219

Campylobacter
World Health Organization . . . . . 226

Canada
Cdn Feed The Children. . . . . . . . 166
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . . 179
Valerie Jones. . . . . . . . . . . . . . . . 193
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208
Royal Cdn Legion . . . . . . . . . . . . 214
Sources . . . . . . . . . . . . . . . . . . . . 219
University of Winnipeg . . . . . . . . 224

Canada-Africa Business &
Trade

Sources . . . . . . . . . . . . . . . . . . . . 219

Canada-Africa Relations
North-South Institute . . . . . . . . . . 203
Sources . . . . . . . . . . . . . . . . . . . . 219

Canada-Asia Business &
Trade

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . . 151

Greg Crowe . . . . . . . . . . . . . . . . . 181

Canada-Asia Relations
North-South Institute . . . . . . . . . . 203

Canada Border Services
Agency

Cdn Society of Immigration
Consultants . . . . . . . . . . . . . . . 173

Canada-Caribbean Business
& Trade

Sources . . . . . . . . . . . . . . . . . . . . 219

Canada-China Business &
Trade

Greg Crowe . . . . . . . . . . . . . . . . . 181

Canada Deposit Insurance
Corporation Act

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . . 156

Canada Elections Act
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Canada-Europe Business &
Trade

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . . 151

Canada Food Guide
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Canada Geese
Animal Alliance of Cda . . . . . . . . 150

Canada Health Act
Omar Ha-Redeye. . . . . . . . . . . . 187

Canada Health & Social
Transfer (CHST)

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

Canada Housing System
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Canada-Latin America
Relations

North-South Institute . . . . . . . . . 203

Canada-Mongolia Business &
Trade

Greg Crowe . . . . . . . . . . . . . . . . 181

Canada Mortgage Bonds
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Canada Pension Plan (CPP)
AON Consulting . . . . . . . . . . . . . 147
Cdn Institute of Actuaries . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . 183
United Senior Citizens of Ont . . 223

Canada Social Transfer (CST)
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152

Canada Student Loans
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . 166

Canada-U.S. Relations
Cdn Electricity Assn. . . . . . . . . . 166
Cdn Snowbird Assn . . . . . . . . . . 171
Embassy Row . . . . . . . . . . . . . . 184

Canada-U.S.
Relations/Transport

Cdn Snowbird Assn . . . . . . . . . . 171

Canada-U.S. Trade
Livingston International . . . . . . . 196
Organic Trade Association . . . . 208

Canada-U.S. Trade Law
Bennett Jones LLP . . . . . . . . . . 153

Canadian Armed Forces
Project Ploughshares . . . . . . . . 211
Royal Cdn Legion . . . . . . . . . . . 214

Canadian Art
Cda Council for the Arts . . . . . . 156
Ont. College of Art & Design . . . 205

Canadian Artists
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Associations
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162
Cdn Snowbird Assn . . . . . . . . . . 171
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Authors
Cda Council for the Arts . . . . . . 156
Cdn Authors Assn . . . . . . . . . . . 161
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Ann Douglas, Author . . . . . . . . . 182
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Business
Kathleen Meadows . . . . . . . . . . 198

Canadian Business Awards
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Competitiveness
(see also Competitiveness;
Industrial Competitiveness)
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Canadian Composers
Cda Council for the Arts . . . . . . 156

Canadian Constitution
(see also Constitutional Issues)
University of Winnipeg. . . . . . . . 224

Canadian Content
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Content Regulation
Friends of Cdn Broadcasting. . . 186

Canadian Culture
Brock University . . . . . . . . . . . . . 155
Cda Council for the Arts . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting. . . 186
Ont. College of Art & Design . . . 205
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Dance
Cda Council for the Arts . . . . . . 156

Canadian Directories
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Economy
Brandon University. . . . . . . . . . . 155
Cdn Fed of Agriculture. . . . . . . . 166
Mawer Investment Mgmt . . . . . . 197
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Electrical Code
CSA Group . . . . . . . . . . . . . . . . . 156

Canadian Embassies
Embassy Row . . . . . . . . . . . . . . 184
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Canadian Feminist Literature
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Government
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Canadian Government
Agencies

Privacy Commissioner . . . . . . . . 211

Canadian Government
Departments

Fisheries & Oceans Canada . . . 185
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Canadian Heritage
Fame & Fortune . . . . . . . . . . . . . 184
Royal BC Museum . . . . . . . . . . . 214

Canadian History
(see History/Canadian)

Canadian Identity
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Illustration
Fame & Fortune . . . . . . . . . . . . . 184

Canadian International
Development Agency (CIDA)

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Canadian Internet
Social Media Group . . . . . . . . . . 218
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Law
Omar Ha-Redeye . . . . . . . . . . . . 187
Eugene Oscapella . . . . . . . . . . . 209

Canadian Literature
Cdn Authors Assn. . . . . . . . . . . . 161
Cdn Publishers’ Council . . . . . . . 171
Fame & Fortune . . . . . . . . . . . . . 184
Sheridan College - Media for

Global Professionals. . . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Canadian Magazines
Media Names & Numbers . . . . . 198

Canadian Media
Media Names & Numbers . . . . . 198

Canadian Museums
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Museum of Nature . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Canadian Music
Cda Council for the Arts . . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184

Canadian News
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian News Searches
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian News Sites
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian News Sources
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Newsmakers
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Orchestras
Paul T Willis . . . . . . . . . . . . . . . . 226

Canadian Photography
Fame & Fortune . . . . . . . . . . . . . 184

Canadian Plains
(see Prairies)

Canadian Poetry
Fame & Fortune . . . . . . . . . . . . . 184
Sheridan College - Media for

Global Professionals . . . . . . . . 217

Canadian Politics
Brock University . . . . . . . . . . . . . 155
Omar Ha-Redeye . . . . . . . . . . . . 187
Simon Fraser University . . . . . . . 217
Wilfrid Laurier University. . . . . . . 225

Canadian Portal
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Retailers
Retail Council of Cda . . . . . . . . . 213

Canadian Sources
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Sovereignty
Fisheries & Oceans Canada. . . . 185
Friends of Cdn Broadcasting . . . 186
Royal Cdn Legion . . . . . . . . . . . . 214

Canadian Sports
ParticipACTION. . . . . . . . . . . . . . 210
Royal Cdn Legion . . . . . . . . . . . . 214

Canadian Studies
Cdn Publishers’ Council . . . . . . . 171
Fame & Fortune . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . . 219
University of Waterloo. . . . . . . . . 224

Canadian Studies Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Canadian Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Leading Communicators Inc. . . . 195

Canadian Television
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting . . . 186

Canadian Theatre
Fame & Fortune . . . . . . . . . . . . . 184
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . . 211

Canadian Unity
Royal Cdn Legion . . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217

Canadian Writers
(see Writers/Canadian)

Canadian Youth
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
ParticipACTION. . . . . . . . . . . . . . 210
Royal Cdn Legion . . . . . . . . . . . . 214

Canadiana
Fame & Fortune . . . . . . . . . . . . . 184

Royal BC Museum. . . . . . . . . . . 214

Canadianization
Sheridan College - Media for

Global Professionals . . . . . . . 217

Cancellation Insurance/Travel
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Cancer
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cdn Cancer Society. . . . . . . . . . 163
Cdn Dermatology Assn . . . . . . . 165
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Non-Smokers’ Rights Assn . . . . 203
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Cancer Advocacy
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Cancer Care
Bayshore Home Health . . . . . . . 153
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Cancer/Children
(see Paediatric Cancer)

Cancer Control
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161

Cancer/Coping with
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155

Cancer Diagnosis
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Cancer Drugs
Alberta College of Pharmacists 150
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Cancer/Early Detection
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155

Cancer Epidemiology
Brock University . . . . . . . . . . . . . 155

Cancer Information
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
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Cancer Advocacy Coalition of
Canada . . . . . . . . . . . . . . . . . . 175

Holistic Health Research
Foundation of Canada . . . . . . 189

Cancer Management
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161

Cancer/Media Coverage
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Cancer/Natural Treatments
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Holistic Health Research

Foundation of Canada . . . . . . 189

Cancer Pain
Acupuncture Foundation of Cda 148

Cancer Prevention
Breast Cancer Society of Cda. . 155
Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Holistic Health Research

Foundation of Canada . . . . . . 189

Cancer Prevention/Diet &
Lifestyle

Breast Cancer Society of Cda. . 155
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Holistic Health Research

Foundation of Canada . . . . . . 189

Cancer Research
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Holistic Health Research

Foundation of Canada . . . . . . 189
Simon Fraser University . . . . . . 217

Cancer Support
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Cancer Therapy
Breast Cancer Society of Cda. . 155
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161

Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Cancer Treatment
(see also Chemotherapy; Radiation
Therapy)
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Breast Cancer Society of Cda . . 155
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161
Gabryl, Dr. Patricia N.D. . . . . . . 187
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Cancer Treatment Side Effects
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Canines
(see Dogs)

Cannabis
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163
Eugene Oscapella . . . . . . . . . . . 209

Cape Verde
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Capital Campaigns
Sask. Institute of Applied

Science & Technology . . . . . . 216

Capital Markets
Bennett Jones LLP . . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
National Round Table on

Environment & Economy . . . . 201
Wildeboer Dellelce LLP . . . . . . . 225

Capital Punishment
Amnesty International, Cdn

Section. . . . . . . . . . . . . . . . . . . 150
Simon Fraser University. . . . . . . 217
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Capitalism
Connexions . . . . . . . . . . . . . . . . . 180

Captioning Awareness
Cdn Assn of the Deaf . . . . . . . . . 159

Captive Animals
Coalition For No Whales in

Captivity. . . . . . . . . . . . . . . . . . 179

Captive Insurers
Chubb Insurance . . . . . . . . . . . . 179

Car Sharing
Cdn Co-operative Assn . . . . . . . 164

Carbon Dioxide & Climate
(see Climate & Carbon Dioxide)

Carbon Dioxide Laser
Carman, Dr. Wayne . . . . . . . . . . 176

Carbon Emission Credits
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

Carbon Emissions Pricing
Policy

National Round Table on
Environment & Economy. . . . . 201

Carbon Monoxide
CSA Group . . . . . . . . . . . . . . . . . 156

Carbon Monoxide/Fuels
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Carbon Sinks
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . . 227

Cardiac Care
St. Joseph’s Health Centre. . . . . 216

Cardiac Rehabilitation
Toronto Rehab . . . . . . . . . . . . . . 221

Cardiology
Cdn Cardiovascular Society . . . . 163
St. Joseph’s Health Centre. . . . . 216

Cardiopulmonary
Resuscitation

(see CPR)

Cardiovascular Diseases
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
World Health Organization . . . . . 226

Cardiovascular Drugs
Alberta College of Pharmacists . 150

Cardiovascular Nursing
(see Nursing/Cardiovascular)

Cardiovascular Surgery
Cdn Cardiovascular Society . . . . 163

Career Acquisition
Career Council, The . . . . . . . . . . 175
CareerDirection.com . . . . . . . . . . 175

Career Alternatives
CareerDirection.com . . . . . . . . . . 175

Career Assessment
CareerDirection.com . . . . . . . . . . 175

Career Awareness
CareerDirection.com . . . . . . . . . . 175

Career Changes
CareerDirection.com . . . . . . . . . . 175
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst. . . . . . . 209

Career Coaching
Career Council, The . . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Cecile Peterkin . . . . . . . . . . . . . . 210

Career Counselling
Career Council, The . . . . . . . . . . 175
CareerDirection.com . . . . . . . . . . 175
Cecile Peterkin . . . . . . . . . . . . . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212

Success Strategies . . . . . . . . . . 220

Career Development
BC Human Resources

Management Association . . . 152
Cdn Council on Learning. . . . . . 165
CareerDirection.com . . . . . . . . . 175
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Wilfrid Laurier University . . . . . . 225

Career Education
Career Council, The . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Career Information
CareerDirection.com . . . . . . . . . 175
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Career Intelligence
CareerDirection.com . . . . . . . . . 175

Career Management
BC Human Resources

Management Association . . . 152
CareerDirection.com . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Career Opportunities
Career Council, The . . . . . . . . . 175
Certified Management

Accountants . . . . . . . . . . . . . . 177

Career & Organizational
Renewal

Randall Craig -- Career and
Work-Life Balance Expert . . . 181

Career Planning
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Career Council, The . . . . . . . . . 175
CareerDirection.com . . . . . . . . . 175
Centennial College . . . . . . . . . . 176
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Durham College . . . . . . . . . . . . . 182
Sask. Institute of Applied

Science & Technology . . . . . . 216

Career Self-Management
CareerDirection.com . . . . . . . . . 175

Career Seminars
Career Council, The . . . . . . . . . 175
Drake International . . . . . . . . . . 182

Career Skills
Career Council, The . . . . . . . . . 175
CareerDirection.com . . . . . . . . . 175
Corporate Speech Consultants. 180
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Cecile Peterkin. . . . . . . . . . . . . . 210

Career Strategies
CareerDirection.com . . . . . . . . . 175
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Career Training
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

CareerDirection.com . . . . . . . . . 175

Career Transition
CareerDirection.com . . . . . . . . . 175

Careers
CareerDirection.com . . . . . . . . . 175

Caregiver Relief
VON Canada . . . . . . . . . . . . . . . 224

Caregiver Support
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Caregivers
College of Nurses of Ont. . . . . . 179
Hospital Employees’ Union . . . . 189

Caregiving
Bayshore Home Health . . . . . . . 153
Cdn Women’s Health Ntwk . . . . 175
College of Nurses of Ont. . . . . . 179
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
VON Canada . . . . . . . . . . . . . . . 224

Caregiving & the Workplace
Barbara Jaworski . . . . . . . . . . . . 193

Caribbean
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Royal Cdn Legion . . . . . . . . . . . 214
Sources . . . . . . . . . . . . . . . . . . . 219

Caribbean Diaspora
Sources . . . . . . . . . . . . . . . . . . . 219

Caribbean Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Caribbean Sources
Organization of Eastern

Caribbean States . . . . . . . . . . 208
Sources . . . . . . . . . . . . . . . . . . . 219

CARICOM
(see Caribbean Community &
Common Market)

Cars
(see Automobiles)

Cars/Antique & Classic
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cartography
Fisheries & Oceans Canada . . . 185
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Cartooning
Fame & Fortune . . . . . . . . . . . . . 184

Cartoons
Fame & Fortune . . . . . . . . . . . . . 184

Cash Flow Management
Abboud, Robert. . . . . . . . . . . . . . 148
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211
Adam Strimaitis . . . . . . . . . . . . . 220

Cash Management Services
Debt Freedom Canada

Financial Services. . . . . . . . . . 182

Casino Games
Ont. Lottery & Gaming Corp . . . 203

Casinos & Gaming Industry
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163
Hotel Assn of Cda. . . . . . . . . . . . 190
Ont. Lottery & Gaming Corp . . . 203
Wilfrid Laurier University . . . . . . 225

Caskets/Coffins
Humphrey Funeral Home. . . . . . 190

Casualty Insurance
(see Property/Casualty Insurance)

Cat Food
Cdn Veterinary Medical Assn . . 174

CAT Scanning
(see CT Scanning)

Catalogues/Christian
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Cataracts
Cdn Ophthalmological Society. . 170
World Health Organization. . . . . 226

Catechists
Catholic Missions in Canada . . . 176
Pontifical Mission Societies . . . . 210

Catholic Church
(see Roman Catholic Church)

Catholic Education
Catholic Missions in Canada . . . 176
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Catholic Philanthropy
Catholic Missions in Canada . . . 176

Cats
Cdn Veterinary Medical Assn . . 174

Cats in Pounds
Animal Defence League of Cda. 151

Cattle
Cdn Coalition for Farm Animals. 164
Cdn Veterinary Medical Assn . . 174

Caves
Bat Conservation International . 153
University of Winnipeg . . . . . . . . 224

Cayman Islands
Embassy Row . . . . . . . . . . . . . . . 184

Celibacy
(see Sex/Abstinence from)

Cell Biology
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Cellular Communications
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Cellular Telephones/Safety
Canada Safety Council . . . . . . . . 157

Cellulite
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Cemeteries
Humphrey Funeral Home . . . . . . 190

Censorship
Cdn Authors Assn . . . . . . . . . . . . 161
Connexions . . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212
Zwicker, Barrie . . . . . . . . . . . . . . 228

Censorship/de facto
Zwicker, Barrie . . . . . . . . . . . . . . 228

Censorship/Official
Zwicker, Barrie . . . . . . . . . . . . . . 228

Census Records
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
Ont. Genealogical Society . . . . . 205

Central Africa
Embassy Row . . . . . . . . . . . . . . . 184

Central African Republic
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Central America
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Central Asia
Embassy Row . . . . . . . . . . . . . . . 184

Central Bank
Organization of Eastern

Caribbean States. . . . . . . . . . . 208

Central Europe
Embassy Row . . . . . . . . . . . . . . . 184

Central Intelligence Agency
(See U.S. Central Intelligence
Agency)

Ceramic Design
Ont. College of Art & Design . . . 205

Ceramics
Brandon University . . . . . . . . . . . 155

Certification
(see Accreditation; Standards &
Certification)

Certified Employee Benefits
Specialists

AON Consulting . . . . . . . . . . . . . 147

Certified General Accountants
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Certified Management
Accountants

Certified Management
Accountants . . . . . . . . . . . . . . 177

Certified Management
Consultants

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cervical Cancer
World Health Organization . . . . 226

Cetaceans
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

CFCs
(see Chlorofluorocarbons)

Chad
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Chain Stores
Retail Council of Cda. . . . . . . . . 213

Change Consultants
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . 167

InnoVisions Cda. . . . . . . . . . . . . 191
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid. . . . . . . . . . . . . . 213

Change Leadership
Judi Walsh . . . . . . . . . . . . . . . . . 224
Weygman, Lorraine . . . . . . . . . . 225

Change Management
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183
IPMA - Canada . . . . . . . . . . . . . 193
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

PricewaterhouseCoopers . . . . . 211
Weygman, Lorraine . . . . . . . . . . 225

Change Management Training
AON Consulting . . . . . . . . . . . . . 147
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Weygman, Lorraine . . . . . . . . . . 225
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Change & Stress Fallout
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . 195
Weygman, Lorraine . . . . . . . . . . 225

Change Workshops
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Chaplaincy
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Lutheran Church Canada . . . . . 196

Chaplaincy Services
Christian Reformed Church in

North America. . . . . . . . . . . . . 178

Charitable Contribution
Policies/Corporate

Predictable Futures --
Business Family Centre . . . . . 211

Charitable Gaming
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Charitable Gift Annuities
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Pontifical Mission Societies. . . . 210
Predictable Futures --

Business Family Centre . . . . . 211

Charitable Giving
(see Corporate Philanthropy;
Fund-Raising; Philanthropy)

Charitable Giving/Research &
Promotion

Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164

Charitable Organizations
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Catholic Missions in Canada . . . 176
Pontifical Mission Societies. . . . 210
VON Canada . . . . . . . . . . . . . . . 224
War Amps. . . . . . . . . . . . . . . . . . 224

Charitable
Organizations/Business
Issues

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . 164

Daily Bread Food Bank . . . . . . . 182
Earth Day Canada . . . . . . . . . . . 183

Charitable
Organizations/Charities

(see Fundraising, Volunteer, and
Non-Profit headings)

Charitable Remainder Trusts
Cdn Assn of Gift Planners . . . . . 159

Charter of Rights & Freedoms
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Citizens for Public Justice . . . . . 179
Privacy Commissioner . . . . . . . . 211

Charter Schools
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Chartered Accountants
(see Accountants)

Charts
(see Cartography)

Cheating
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181

Chef Training
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Chemical Engineering
Engineers Canada . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University of Waterloo . . . . . . . . 224

Chemical Engineering
Technicians/Technologists

Durham College . . . . . . . . . . . . . 182

Chemical Engineering
Technology/Environmental

(see Environmental Chemical
Engineering Technology)

Chemical
Industry/Environment

(see Environment/Chemical Industry)

Chemical Safety
World Health Organization. . . . . 226

Chemical Spills
E.K. Gillin & Associates . . . . . . . 183

Chemical Weapons
World Health Organization. . . . . 226

Chemicals/Agricultural
(see Agricultural Chemicals)

Chemistry
Brock University . . . . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Waterloo . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Cheque Processing
Cdn Bankers Assn . . . . . . . . . . . 162

Chequing Accounts
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156

Chickens
Cdn Coalition for Farm Animals . 164
Ont. Farm Animal Council . . . . . 205

Child Abuse & Neglect
(see also Family Violence; Violence
against Women & Children)
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194
University of Winnipeg . . . . . . . . 224
World Health Organization . . . . . 226

Child & Adolescent
Development

Brock University . . . . . . . . . . . . . 155
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Ann Douglas, Author . . . . . . . . . . 182
Kids Help Phone . . . . . . . . . . . . . 194
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Tourette Syndrome Fdn of Cda . 222

Child & Adolescent Mental
Health

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Child & Adolescent Problems
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn Psychiatric Assn . . . . . . . . . 171
Centre for Suicide Prevention . . 176
Ann Douglas, Author . . . . . . . . . . 182
Kidney Foundation of Cda . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194
Tourette Syndrome Fdn of Cda . 222

Child & Adolescent Research
Tourette Syndrome Fdn of Cda . 222

Childbirth
Cdn Women’s Health Ntwk. . . . . 175
Ann Douglas, Author . . . . . . . . . . 182
World Health Organization . . . . . 226

Childbirth Education
Ann Douglas, Author . . . . . . . . . . 182

Child Care
(see also Day Care)
Cdn Union of Public Employees. 173
Citizens for Public Justice. . . . . . 179
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Public Service Alliance of Cda . . 212

Child Care Centres
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151
Centennial College . . . . . . . . . . . 176

Child Care Consultants
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151

Child Care/Employee Support
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care Expenses
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care Funding
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care in Schools
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care in the Workplace
(see Workplace Child Care)

Child Care Information
Services

Assn of Day Care Operators of
Ontario (ADCO) . . . . . . . . . . . 151

Child Care Policy
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care Reform
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care Research
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care Safety
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Care/Subsidized
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Child Custody
(see also Children of Separating &
Divorcing Parents)
Ricketts, Harris LLP. . . . . . . . . . 214

Childhood Arthritis
(see Arthritis/Childhood)

Child Labour
World Bank. . . . . . . . . . . . . . . . . 226

Child Pornography
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Child Poverty
Cdn Feed The Children . . . . . . . 166
Daily Bread Food Bank . . . . . . . 182
Family Service Toronto . . . . . . . 185

Child Prostitution
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Michael C. Chettleburgh . . . . . . 178

Child Psychiatry
Cdn Psychiatric Assn. . . . . . . . . 171
Tourette Syndrome Fdn of Cda 222

Child Psychology
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Ann Douglas, Author . . . . . . . . . 182
Sask. Institute of Applied

Science & Technology . . . . . . 216
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Child Psychotherapy
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Child-Resistant Containers
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Child Safety
Canada Safety Council . . . . . . . 157
Ann Douglas, Author . . . . . . . . . 182
Kidproof Canada . . . . . . . . . . . . 194
War Amps. . . . . . . . . . . . . . . . . . 224

Child Security
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194

Child Sexual Abuse
(see Child Abuse & Neglect; Sexual
Abuse/Child)

Child Soldiers
Pearson Peacekeeping Centre . 210
University of Winnipeg. . . . . . . . 224

Child Sponsorship
Cdn Feed The Children . . . . . . . 166

Child Support Guidelines
Ricketts, Harris LLP . . . . . . . . . . 214

Child Support Payments
Ricketts, Harris LLP . . . . . . . . . . 214

Child Tax Benefit
Daily Bread Food Bank . . . . . . . 182

Child Welfare
(see also International Child
Welfare)
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194
Wilfrid Laurier University . . . . . . 225

Child & Youth Workers
Centennial College. . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Children
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Family Service Toronto . . . . . . . 185
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206
Oxfam Cda . . . . . . . . . . . . . . . . . 209
SIECCAN . . . . . . . . . . . . . . . . . . 215
Tourette Syndrome Fdn of Cda. 222
University of Winnipeg. . . . . . . . 224
War Amps. . . . . . . . . . . . . . . . . . 224

Children/Advocacy
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206

Children & AIDS
(see AIDS & Childeren;
AIDS/Paediatric)

Children & Animals/Pets
Cdn Veterinary Medical Assn . . 174

Children at Risk
Kidproof Canada. . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children/Cost of Raising
Ann Douglas, Author . . . . . . . . . 182

Children/Developing
Countries

Aga Khan Foundation Cda. . . . . 149
Cdn Feed The Children . . . . . . . 166
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Children/Disabled
(see Disabled Children)

Children/Disadvantaged
(see Disadvantaged Children)

Children/Emotionally-Disturbed

Cdn Assn of Psychoanalytic
Child Therapists . . . . . . . . . . . 160

Children/Etiquette
Diane Craig . . . . . . . . . . . . . . . . . 181

Children/Fitness
iPower Train . . . . . . . . . . . . . . . . 193

Children/Health
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Dermatology Assn . . . . . . . 165
Cdn Down Syndrome Society . . 165
Cdn Feed The Children . . . . . . . 166
Cdn Sugar Institute. . . . . . . . . . . 173
Ann Douglas, Author . . . . . . . . . 182
Gabryl, Dr. Patricia N.D. . . . . . . 187
Kidney Foundation of Cda . . . . . 194
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207
ParticipACTION . . . . . . . . . . . . . 210
Simon Fraser University. . . . . . . 217
Tourette Syndrome Fdn of Cda . 222
VON Canada. . . . . . . . . . . . . . . . 224
World Health Organization. . . . . 226

Children/Heart Health
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Children in Distress
Kidproof Canada. . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children & the Law/Legal
System

Michael C. Chettleburgh. . . . . . . 178
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188
Ricketts, Harris LLP . . . . . . . . . . 214

Children/Learning or
Behaviour Problems

(see also Behavioural
Disorders/Children)
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Ann Douglas, Author . . . . . . . . . . 182
Tourette Syndrome Fdn of Cda . 222

Children/Learning to Read
Frontier College. . . . . . . . . . . . . . 186
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Children & Life Events
Ann Douglas, Author . . . . . . . . . . 182
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children/Mental Health
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn Psychiatric Assn . . . . . . . . . 171
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Children of Alcoholics
Bellwood Health Services . . . . . . 153
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children of Separating &
Divorcing Parents

(see also Child Custody)
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Kids Help Phone . . . . . . . . . . . . . 194
Ricketts, Harris LLP . . . . . . . . . . 214

Children/Policies for
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151

Children/Self-Image
Ann Douglas, Author . . . . . . . . . . 182

Children/Sports
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Royal Cdn Legion . . . . . . . . . . . . 214

Children/Statistics
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children/Stuttering
(see Stuttering/Children)

Children/Substance Abuse
(see Adolescent/Youth Drug
Use/Abuse; Alcohol Use/Abuse
among Children & Youth)

Children & Teens
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Children & Teens/Stress
Kids Help Phone . . . . . . . . . . . . . 194

Children/Values Education
Ann Douglas, Author . . . . . . . . . . 182
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205

Children/Violence
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194

Children’s Advertising
(see Advertising to Children)

Children’s Banking
Cdn Bankers Assn . . . . . . . . . . . 162

Children’s Books
Fame & Fortune . . . . . . . . . . . . . 184
University of Winnipeg. . . . . . . . 224

Children’s Charities
Cdn Feed The Children . . . . . . . 166
Kids Help Phone . . . . . . . . . . . . 194
Pontifical Mission Societies. . . . 210
War Amps. . . . . . . . . . . . . . . . . . 224

Children’s Literature
Brock University . . . . . . . . . . . . . 155
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184

Children’s Programs
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Children’s Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Brock University . . . . . . . . . . . . . 155
Cdn Fed of University Women . 166
Torkin Manes . . . . . . . . . . . . . . . 221
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Children’s Services
Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194

Children’s Television
Fame & Fortune . . . . . . . . . . . . . 184

Chile
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Chin Implants
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

China
Embassy Row . . . . . . . . . . . . . . 184

China-Canada Business &
Trade

(see Canada-China Business &
Trade)

China/Commodities
Greg Crowe . . . . . . . . . . . . . . . . 181

China Politics
Brock University . . . . . . . . . . . . . 155

Chinese-Canadian History
Royal BC Museum. . . . . . . . . . . 214

Chinese Herbals
Cdn Health Food Assn . . . . . . . 167
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Gabryl, Dr. Patricia N.D. . . . . . . 187

Chinese Medicine
(see Oriental Medicine)

Chiropody/Foot Care
Accent on Feet . . . . . . . . . . . . . . 148
Toronto Rehab . . . . . . . . . . . . . . 221

Chlorine
Ont. Water Works Assn . . . . . . . 207

Choice in Education
Meadowridge School . . . . . . . . . 197

Cholera
World Health Organization . . . . 226

Cholesterol
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Christian Apologetics
Christian Reformed Church in

North America. . . . . . . . . . . . . 178

Christian Education
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada . . . . . 196

Christian Healing
Christian Science Committee

on Publication for Cda . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179

Christian Humanitarianism
Christian Reformed Church in

North America. . . . . . . . . . . . . 178

Christian Literature
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Fame & Fortune . . . . . . . . . . . . . 184

Christian Media
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Fame & Fortune . . . . . . . . . . . . . 184

Christian Organizations
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179

Christian Perspective
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179

Christian Post-Secondary
Education

Christian Reformed Church in
North America. . . . . . . . . . . . . 178

Christian & Missionary Alliance
in Canada . . . . . . . . . . . . . . . . 179

Lutheran Church Canada. . . . . . 196

Christian Publishing
Fame & Fortune . . . . . . . . . . . . . 184

Christian Reformed Church
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Christian Schools
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Christian Science
Christian Science Committee

on Publication for Cda . . . . . . 178

Christian Seminaries
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210
Wilfrid Laurier University . . . . . . 225

Christian Social & Political
Analysis

Christian Reformed Church in
North America . . . . . . . . . . . . . 178

Citizens for Public Justice . . . . . 179

Christian Unity
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Christianity
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Christian Science Committee

on Publication for Cda . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210

Christmas Gifts
(see Gifts & Sundries)

Christmas Seals
Cdn Lung Assn . . . . . . . . . . . . . . 169

Chromophores
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Chronic Care Delivery
Toronto Rehab . . . . . . . . . . . . . . 221

Chronic Fatigue
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164

Chronic Fatigue Syndrome
(see Myalgic Encephalomyelitis)

Chronic Health Conditions
Holistic Health Research

Foundation of Canada . . . . . . 189

Chronic Illness/Diseases
Holistic Health Research

Foundation of Canada . . . . . . 189
World Health Organization. . . . . 226

Chronic Obstructive
Pulmonary Diseases (COPD)

Cdn Lung Assn . . . . . . . . . . . . . . 169
College of Respiratory

Therapists of Ontario. . . . . . . . 179
World Health Organization . . . . . 226

Chronic Pain
Cdn Athletic Therapists Assn . . . 161

Chronic Pain Treatment
Alberta College of Pharmacists . 150
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine. . . . . . . . . . . . . . . . . . 164
Toronto Rehab . . . . . . . . . . . . . . 221

Chronic Renal Failure
Kidney Foundation of Cda . . . . . 194

CHST
(see Canada Health & Social
Transfer)

Church Colleges
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Lutheran Church Canada . . . . . . 196

Church & Community
Catholic Missions in Canada . . . 176

Church History
Catholic Missions in Canada . . . 176
Lutheran Church Canada . . . . . . 196

Church Law
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . . 164

Church Non-Governmental
Organizations/Developing
Countries

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . . 164

Christian Reformed Church in
North America . . . . . . . . . . . . . 178

Pontifical Mission Societies . . . . 210

Church Records
Lutheran Church Canada . . . . . . 196
Ont. Genealogical Society . . . . . 205

Church & Society
(see Religion & Society)

Churches
(see also Religion)
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . . 164
Catholic Missions in Canada . . . 176
Christian Science Committee

on Publication for Cda. . . . . . . 178
Christian & Missionary Alliance

in Canada. . . . . . . . . . . . . . . . . 179
Lutheran Church Canada . . . . . . 196

CIA
(See U.S. Central Intelligence
Agency)

Cigarette Addiction
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Non-Smokers’ Rights Assn . . . . 203

Cigarillos
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Cinema
(see also Film Production;
Films/Videos; Theatre/Cinema)
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Circular References
(see References/Circular)

Cirrhosis
(see Liver Cirrhosis)

Cities
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224

Cities/Developing Countries
Cdn Institute of Planners . . . . . . 168

Cities/Environment
(see Urban Environment)

Citing Sources
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Citizen Advocacy
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Citizens for Public Justice . . . . . 179
Connexions . . . . . . . . . . . . . . . . 180

Citizen Involvement
Cdn Institute of Planners . . . . . . 168

Citizenship
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Snowbird Assn . . . . . . . . . . 171
Hansen Professor Randall . . . . 187

Citizenship Court
Bomza Law Group --

Immigration Lawyers . . . . . . . 154

Citizenship Education
Hansen Professor Randall . . . . 187

Citizenship & Immigration
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Hansen Professor Randall . . . . 187

Citizenship Law
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Hansen Professor Randall . . . . 187

Civic Causes/Charitable
Donations

Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Civic Projects
Town of Markham . . . . . . . . . . . 197

Civil Aviation
International Civil Aviation

Organization . . . . . . . . . . . . . . 192
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Civil Engineering
CSA Group . . . . . . . . . . . . . . . . . 156
Engineers Canada . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Professional Engineers Ont. . . . 211
Sask. Institute of Applied

Science & Technology . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219
Université de Moncton. . . . . . . . 223
University of Waterloo . . . . . . . . 224

Civil Law
Ont. Bar Association . . . . . . . . . 204

Civil Liberties
Connexions . . . . . . . . . . . . . . . . 180
Ont. Bar Association . . . . . . . . . 204
Privacy Commissioner . . . . . . . . 211
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Civil Litigation
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Ont. Bar Association . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225

Civil Litigation/Business
Goodmans LLP . . . . . . . . . . . . . 187
Torkin Manes . . . . . . . . . . . . . . . 221

Civil-Military Co-operation
Pearson Peacekeeping Centre . 210

Civil Rights
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Civil Services
World Bank. . . . . . . . . . . . . . . . . 226

Civil Society
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226

Civil Unrest
Mackenzie Institute . . . . . . . . . . 196

Civil Wars
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Civilian Training
Pearson Peacekeeping Centre . 210

Civilization
Royal BC Museum . . . . . . . . . . . 214

Claims Prevention
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Class Action Suits
Goodmans LLP . . . . . . . . . . . . . 187

Class Actions
Bennett Jones LLP . . . . . . . . . . . 153

Class Conflict/Class Struggle
Food Banks Canada. . . . . . . . . . 186

Class Size
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Classical Music
Brandon University . . . . . . . . . . . 155
Cda Council for the Arts . . . . . . . 156

Classroom Behaviour &
Management

Cdn Safe School Network . . . . . 171

Classroom Conditions
Alberta Teachers’ Assn . . . . . . . 150
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Classrooms/Real-time
Reporting

Alberta Teachers’ Assn . . . . . . . 150

Cleft Palate
Cdn Dental Hygienists’ Assn . . . 165

Clergy
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Lutheran Church Canada. . . . . . 196

Clergy/Lay
Catholic Missions in Canada . . . 176

Climate Change
(see also Global Climate Change)
Bennett Jones LLP . . . . . . . . . . . 153
Brandon University . . . . . . . . . . . 155
Cdn Electricity Assn . . . . . . . . . . 166
Cdn Fed of University Women. . 166
Cdn Institute of Planners . . . . . . 168
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Earth Day Canada . . . . . . . . . . . 183
Fisheries & Oceans Canada . . . 185
Inhance Mutual Funds . . . . . . . . 191
Institute of Space &

Atmospheric Studies. . . . . . . . 191
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
National Round Table on

Environment & Economy . . . . 201
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University. . . . . . . 217
Transportation Assn of Cda . . . . 222
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223
World Bank . . . . . . . . . . . . . . . . . 226
World Wildlife Fund Cda . . . . . . 227

Climate Change & Adaptation
Chris Chopik . . . . . . . . . . . . . . . . 178
National Round Table on

Environment & Economy . . . . 201

Climate Change Policy
Cdn Institute of Resources Law. 169
Inhance Mutual Funds . . . . . . . . 191

World Bank . . . . . . . . . . . . . . . . . 226

Climate & Weather
Institute of Space &

Atmospheric Studies . . . . . . . . 191
University of Winnipeg . . . . . . . . 224

Climatology
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Clinical Microbiology
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Clinical Nutrition
Holistic Health Research

Foundation of Canada. . . . . . . 189

Clinical Research
Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
Tourette Syndrome Fdn of Cda . 222

Clinical Trials
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 155
World Health Organization . . . . . 226

Clinics/Health
(see Health Clinics)

Closed-Captioning
Cdn Assn of the Deaf . . . . . . . . . 159

Closed Session Investigations
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Closing the Gap
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Clothing/Men’s
Personal Impact International. . . 210

Clothing-Optional
Fed of Cdn Naturists . . . . . . . . . . 185

Clothing/Textile Trade Law
North-South Institute . . . . . . . . . . 203

Clothing/Women’s
Personal Impact International. . . 210

Clutter Reduction
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Coaching
Brock University . . . . . . . . . . . . . 155
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Speakers Gold. . . . . . . . . . . . . . . 219
Zuchter, Joshua. . . . . . . . . . . . . . 228

Coal
Greg Crowe . . . . . . . . . . . . . . . . . 181
Mining Assn of Cda. . . . . . . . . . . 199

Coal Discoveries
Greg Crowe . . . . . . . . . . . . . . . . . 181

Coalition Governments
Public Service Alliance of Cda . 212

Coast Guard
Fisheries & Oceans Canada . . . 185

Coastal Communities
World Bank. . . . . . . . . . . . . . . . . 226

Coastal Resources
Management/Conservation

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Cocaine
Bellwood Health Services . . . . . 153

Cocaine Addiction
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Co-education
Meadowridge School . . . . . . . . . 197

Coffins
(see Caskets/Coffins)

Cogeneration
SNC-Lavalin Group Inc. . . . . . . 216

Cognitive Impairment
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204

Cognitive Therapy
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
Dorothy Ratusny . . . . . . . . . . . . 212

Cold Calling
Start Marketing Inc. . . . . . . . . . . 219

Colds/Flu
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Collaborative Family Law
Ricketts, Harris LLP. . . . . . . . . . 214

Collaborative Mental Health
Cdn Psychiatric Assn. . . . . . . . . 171

Collaborative Practice
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Collagen Injections
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172

Collective Bargaining
Alberta Teachers’ Assn . . . . . . . 150
BC Nurses Union . . . . . . . . . . . . 153
Hospital Employees’ Union . . . . 189
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
National Union of Public &

General Employees . . . . . . . . 201
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Public Service Alliance of Cda . 212
Success Strategies . . . . . . . . . . 220

College Bookstores
(see Campus Bookstores)
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College Marketing
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

College Preparation
Durham College . . . . . . . . . . . . . 182

College-University
Partnerships

University of Ontario Institute
of Technology (UOIT). . . . . . . 223

College & University
Preparation

Centennial College. . . . . . . . . . . 176

Colleges
(see also Agricultural Colleges;
Community Colleges)
Cdn Fed of Students . . . . . . . . . 166
Sheridan College - Media for

Global Professionals . . . . . . . 217

Colleges/Funding
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Colombia
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . 184
National Union of Public &

General Employees . . . . . . . . 201
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Colonies/US
Embassy Row . . . . . . . . . . . . . . 184

Colour Analysis
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Combined Grades
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184

Comics/Comic Books
Brock University . . . . . . . . . . . . . 155

Coming Out
Family Service Toronto . . . . . . . 185

Coming Out After Marriage
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153

Commemorative Services
(see Memorial Services)

Commerce
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Commercial Buildings/Energy
Use

Heating, Refrigeration & Air
Conditioning Institute . . . . . . . 188

Commercial Construction
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Commercial Crime
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Commercial Fraud
Michael C. Chettleburgh. . . . . . . 178
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Commercial Insurance
Chubb Insurance . . . . . . . . . . . . 179

Commercial Law
(see Corporate/Commercial Law)

Commercial Leasing
WeirFoulds LLP . . . . . . . . . . . . . 225

Commercial Litigation
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225

Commercial Mediation
ADR Institute of Canada . . . . . . 147

Commercial Property
Development

Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
Town of Markham. . . . . . . . . . . . 197

Commercial Real Estate
Bennett Jones LLP . . . . . . . . . . . 153
Century 21 Canada . . . . . . . . . . 176

Commercial Security
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Commercialization
Cdn Fed of Students . . . . . . . . . 166
CorpWatch . . . . . . . . . . . . . . . . . 180

Commercialization in Schools
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Commercials
Fenton, Don . . . . . . . . . . . . . . . . 185

Commissioners of Oaths
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Commodities
Greg Crowe. . . . . . . . . . . . . . . . . 181
Wildeboer Dellelce LLP . . . . . . . 225

Commodities Data
Cdn Sugar Institute. . . . . . . . . . . 173

Commodities Shipments
Cdn Feed The Children . . . . . . . 166

Commodity Tax
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187

Common Curriculum
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Common Security
Project Ploughshares . . . . . . . . . 211

Communicable Diseases
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

World Health Organization . . . . . 226

Communication
Fenton, Don. . . . . . . . . . . . . . . . . 185
Personal Impact International. . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . . 217
Social Media Group . . . . . . . . . . 218
Speakers Gold. . . . . . . . . . . . . . . 219
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Communication Disorders
Durham College . . . . . . . . . . . . . 182

Communication of
Information

Wendy Moore-MacQueen. . . . . . 199
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204
Social Media Group . . . . . . . . . . 218

Communication Skills
Career Council, The . . . . . . . . . . 175
Corporate Speech Consultants . 180
Fenton, Don. . . . . . . . . . . . . . . . . 185
Leading Communicators Inc. . . . 195
Wendy Moore-MacQueen. . . . . . 199
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Personal Impact International. . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220
Weygman, Lorraine. . . . . . . . . . . 225

Communication & Speech
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Corporate Speech Consultants . 180
Leading Communicators Inc. . . . 195

Communications
(see also: Advertising; Book
Publishing; Broadcasting; Cable
Television; Data Communications;
Film Production; Graphic Arts;
Information Processing; Journalism;
Magazine Publishing; Media
Coverage; Pay-TV; Public
Relations; Radio;
Telecommunications; Television;
Voice Communications;
Writers/Freelance)
HitGrab . . . . . . . . . . . . . . . . . . . . 188
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Communications
Associations

Cdn Call Management Assn
(CAM-X) . . . . . . . . . . . . . . . . . . 162

Cdn Public Relations Society . . . 171

Communications Audits
AON Consulting. . . . . . . . . . . . . . 147
Fenton, Don. . . . . . . . . . . . . . . . . 185
Towers Perrin . . . . . . . . . . . . . . . 222

Communications Coaching
Leading Communicators Inc. . . 195

Communications Consultants
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Leading Communicators Inc. . . 195
Wendy Moore-MacQueen . . . . . 199
Social Media Group . . . . . . . . . . 218
Towers Perrin. . . . . . . . . . . . . . . 222

Communications/Crisis
Management

Allan Bonner Communications
Management. . . . . . . . . . . . . . 154

Communications/Digital
(see Digital Communications)

Communications Industry
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162
Commuto Inc.. . . . . . . . . . . . . . . 180
PricewaterhouseCoopers . . . . . 211
Wildeboer Dellelce LLP . . . . . . . 225

Communications Law
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204

Communications Needs
Assessments

AON Consulting . . . . . . . . . . . . . 147
Leading Communicators Inc. . . 195

Communications/Personal
Personal Impact International . . 210

Communications Policy &
Regulation

Cdn Call Management Assn
(CAM-X) . . . . . . . . . . . . . . . . . 162

Friends of Cdn Broadcasting. . . 186
Goodmans LLP . . . . . . . . . . . . . 187

Communications Programs
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Communications
Programs/Integrated

AON Consulting . . . . . . . . . . . . . 147
Towers Perrin. . . . . . . . . . . . . . . 222

Communications Research
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Leading Communicators Inc. . . 195
Social Media Group . . . . . . . . . . 218

Communications Services
Leading Communicators Inc. . . 195
Social Media Group . . . . . . . . . . 218

Communications Studies
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223
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Communications Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Call Management Assn
(CAM-X) . . . . . . . . . . . . . . . . . 162

Commuto Inc. . . . . . . . . . . . . . . . 180
Friends of Cdn Broadcasting. . . 186
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Wildeboer Dellelce LLP . . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Communications Training
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Corporate Speech Consultants . 180
Fenton, Don . . . . . . . . . . . . . . . . 185
Leading Communicators Inc.. . . 195
Wendy Moore-MacQueen . . . . . 199
Personal Impact International . . 210
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Community
Commuto Inc. . . . . . . . . . . . . . . . 180
Family Service Toronto . . . . . . . 185

Community Access Centres
United Senior Citizens of Ont . . 223

Community Action Groups
(see also Public Interest Groups;
Social Action; Special Interest
Groups)
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Community Affiliations
(see Business/Community
Affiliations)

Community Arts Development
Town of Markham . . . . . . . . . . . 197

Community Associations
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Cdn Council of Muslim Women. 164

Community-based
Development/Developing
Countries

CUSO-VSO . . . . . . . . . . . . . . . . 156

Community-based Education
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Community-based Health
Care

Cdn Dental Hygienists’ Assn . . . 165
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Community
Boards/Committees

Paul T Willis . . . . . . . . . . . . . . . . 226

Community Care Access
Centres

Neighbourhood Link Support
Services. . . . . . . . . . . . . . . . . . 202

Community Child Care
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151

Community Colleges
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Cdn Fed of Students . . . . . . . . . 166
Centennial College . . . . . . . . . . . 176
Commuto Inc. . . . . . . . . . . . . . . . 180
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Community Conflict
Resolution

ADR Institute of Canada . . . . . . 147
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Community Consultation
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192

Community Corrections
St. Leonard’s Society of Cda . . . 216

Community Development
Brandon University . . . . . . . . . . . 155
Family Service Toronto . . . . . . . 185
Mining Watch Cda . . . . . . . . . . . 199
World Bank . . . . . . . . . . . . . . . . . 226

Community
Development/Developing
Countries

Cdn Feed The Children . . . . . . . 166
Mining Watch Cda . . . . . . . . . . . 199
World Bank . . . . . . . . . . . . . . . . . 226

Community Development
Programs

World Bank . . . . . . . . . . . . . . . . . 226

Community
Development/Rural

(see Rural Community Development)

Community Economic
Development

Cdn Co-operative Assn . . . . . . . 164
Cdn Institute of Planners . . . . . . 168
Town of Markham. . . . . . . . . . . . 197
World Bank . . . . . . . . . . . . . . . . . 226

Community Education
Centre for Suicide Prevention . . 176
Frontier College . . . . . . . . . . . . . 186
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Kidney Foundation of Cda . . . . . 194

Loyalist College of Applied Arts
& Technology . . . . . . . . . . . . . . 196

Multiple Sclerosis Society of
Cda . . . . . . . . . . . . . . . . . . . . . . 199

Ont. Catholic School Trustees’
Assn . . . . . . . . . . . . . . . . . . . . . 205

Tourette Syndrome Fdn of Cda . 222

Community Events
ParticipACTION. . . . . . . . . . . . . . 210

Community Groups
Paul T Willis. . . . . . . . . . . . . . . . . 226

Community Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
BC Nurses Union. . . . . . . . . . . . . 153
Bayshore Home Health. . . . . . . . 153
Brandon University . . . . . . . . . . . 155
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn College of Naturopathic
Medicine. . . . . . . . . . . . . . . . . . 164

Cdn Dental Hygienists’ Assn . . . 165
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Hospital Employees’ Union. . . . . 189
Kidney Foundation of Cda . . . . . 194
Memorial University of Nfld . . . . 198
Mining Watch Cda. . . . . . . . . . . . 199
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207
Ont. Water Works Assn . . . . . . . 207
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Registered Nurses’ Assn of Ont . 213
St. Joseph’s Health Centre. . . . . 216
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . . 218
Tourette Syndrome Fdn of Cda . 222
VON Canada . . . . . . . . . . . . . . . . 224
Woodruff, Dianne . . . . . . . . . . . . 226

Community Health/Alcohol &
Drugs

Bellwood Health Services . . . . . . 153

Community Health Centres
Cdn Dental Hygienists’ Assn . . . 165

Community
Health/Developing Countries

Intl Development Research
Centre. . . . . . . . . . . . . . . . . . . . 192

Community Health Nurses
BC Nurses Union. . . . . . . . . . . . . 153
College of Nurses of Ont. . . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207

Community Integration
Community Living Ont. . . . . . . . . 180
Durham College . . . . . . . . . . . . . 182

Community Investment
Daily Bread Food Bank . . . . . . . 182

Community Involvement
Food Banks Canada . . . . . . . . . 186
Paul T Willis . . . . . . . . . . . . . . . . 226

Community Justice Services
St. Leonard’s Society of Cda . . 216

Community Living
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204

Community Medicine
(see Epidemiology/Community
Medicine)

Community Newspapers
(see Newspapers/Community)

Community Nursing
BC Nurses Union . . . . . . . . . . . . 153
Ont. Nurses’ Assn . . . . . . . . . . . 206

Community Organizing
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Community Outreach
Cdn AIDS Treatment

Information Exchange . . . . . . 158

Community Planning
Cdn Institute of Planners . . . . . . 168

Community Programming
(see Television/Community
Programming)

Community Programs
Frontier College . . . . . . . . . . . . . 186
Tourette Syndrome Fdn of Cda 222
Paul T Willis . . . . . . . . . . . . . . . . 226

Community Psychiatric
Services

Cdn Psychiatric Assn. . . . . . . . . 171

Community Radio
(see Radio/Community)

Community Relations
Strategic Insights Canada . . . . . 220

Community Resource
Consultant

Loyalist College of Applied Arts
& Technology . . . . . . . . . . . . . 196

Community Safety
Canada Safety Council . . . . . . . 157
Cdn Safe School Network . . . . . 171
Kidproof Canada . . . . . . . . . . . . 194
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Community Services
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Cancer Society. . . . . . . . . . 163
Cdn Union of Public Employees 173
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186
Kidney Foundation of Cda. . . . . 194
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Town of Markham . . . . . . . . . . . 197
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Royal Cdn Legion . . . . . . . . . . . 214
St. Leonard’s Society of Cda. . . 216

Community Services/Children
& Youth

Assn of Day Care Operators of
Ontario (ADCO) . . . . . . . . . . . 151

Cdn Assn of Psychoanalytic
Child Therapists . . . . . . . . . . . 160

Tourette Syndrome Fdn of Cda. 222

Community Services/Disabled
Cdn Assn of the Deaf. . . . . . . . . 159
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Community Services
Education

Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

Frontier College . . . . . . . . . . . . . 186

Community Services/Seniors
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Community Sources/Disabled
College of Occupational

Therapists of Ontario . . . . . . . 179

Community Support
Threads of Life . . . . . . . . . . . . . . 220

Comoros
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Companion Animals
Cdn Veterinary Medical Assn . . 174

Companionship
Hearts Introduction Service . . . . 188

Compensation
AON Consulting . . . . . . . . . . . . . 147
IPMA - Canada. . . . . . . . . . . . . . 193

Compensation Consulting
AON Consulting . . . . . . . . . . . . . 147
Towers Perrin . . . . . . . . . . . . . . . 222

Compensation/Employee
Benefits

BC Human Resources
Management Association. . . . 152

Compensation/High
Technology Industries

AON Consulting . . . . . . . . . . . . . 147

Compensation/Incentive Pay
Towers Perrin . . . . . . . . . . . . . . . 222

Compensation Studies
AON Consulting . . . . . . . . . . . . . 147

Compensation/U.S. Trends
Towers Perrin . . . . . . . . . . . . . . . 222

Competition Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Competitive Intelligence
Start Marketing Inc. . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
Adam Strimaitis . . . . . . . . . . . . . 220

Competitiveness
(see also Canadian
Competitiveness; Industrial
Competitiveness; International
Competetiveness)
Goodmans LLP. . . . . . . . . . . . . . 187
Refreshments Cda . . . . . . . . . . . 213
Strategic Insights Canada . . . . . 220

Complaints
BC Human Rights Coalition . . . . 152
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Complementary Medicine
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . . 167
Centennial College . . . . . . . . . . . 176
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Health Research

Foundation of Canada . . . . . . 189

Complementary Therapies
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Cdn Health Food Assn . . . . . . . . 167

Complex Continuing Care
Toronto Rehab . . . . . . . . . . . . . . 221

Compliance
BC Human Rights Coalition . . . . 152
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Composting
Town of Markham. . . . . . . . . . . . 197

Comprehensive Test Ban
Treaty

Project Ploughshares . . . . . . . . . 211

Compulsive Eating
Bellwood Health Services . . . . . 153

Compulsive Gambling
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Computational Chemistry
Brock University . . . . . . . . . . . . . 155

Computed Radiography (CR)
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Computer-Aided Design
(CAD)

(see also CAD/CAM)
Durham College . . . . . . . . . . . . . 182
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
Ont. College of Art & Design . . . 205
Sask. Institute of Applied

Science & Technology. . . . . . . 216
University of Waterloo. . . . . . . . . 224

Computer-Aided Drafting
(CAD)

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Computer-Aided Learning
(see also Computer-Managed
Learning)
Centennial College . . . . . . . . . . . 176

Computer-Aided Learning/
Developing Countries

Aga Khan Foundation Cda . . . . . 149

Computer-Aided
Manufacturing (CAM)

(see also CAD/CAM)
Durham College . . . . . . . . . . . . . 182
University of Waterloo. . . . . . . . . 224

Computer-Aided Research
Sources . . . . . . . . . . . . . . . . . . . . 219

Computer Animation
Centennial College . . . . . . . . . . . 176

Computer Art
Ont. College of Art & Design . . . 205

Computer-based Training
Canada Safety Council . . . . . . . . 157

Computer Consultants
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194

Computer Education
(see also Computer Training)
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Computer Engineering
Engineers Canada . . . . . . . . . . . 184
University of Waterloo. . . . . . . . . 224

Computer Engineering
Technology

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Computer Fraud
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Computer Games
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Computer Games/Software
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Computer Graphics
Centennial College . . . . . . . . . . . 176
Ont. College of Art & Design . . . 205
Simon Fraser University . . . . . . . 217

University of Waterloo . . . . . . . . 224

Computer Languages
Brock University . . . . . . . . . . . . . 155

Computer Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Computer Literacy
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Computer Modelling
Wilfrid Laurier University . . . . . . 225

Computer Monitors/Radiation
Protection

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . 212

Computer Networks &
Communications

Centennial College . . . . . . . . . . 176
Sask. Institute of Applied

Science & Technology . . . . . . 216

Computer Operating Systems
Brandon University . . . . . . . . . . 155

Computer Programmer
Training

Durham College . . . . . . . . . . . . . 182

Computer Programming
(see Computer Languages;
Programmer Training; Software
Development; Software Engineering)

Computer Radiation
Protection

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . 212

Computer Research
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Computer Science
(see also Computer Education;
Computer Engineering)
Brandon University . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Computer Security
easyDNS . . . . . . . . . . . . . . . . . . 183
Privacy Commissioner. . . . . . . . 211

Computer Software
(see Software)

Computer System
Consultants

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Computer Systems
Durham College . . . . . . . . . . . . . 182

Computer Systems
Technology

Sask. Institute of Applied
Science & Technology . . . . . . 216
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Computer Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Computer Vision
Simon Fraser University . . . . . . 217

Computerized Genealogy
Ont. Genealogical Society . . . . . 205

Computerized Training
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Computerized Translation
Services/Deaf & Hard of
Hearing

Cdn Assn of the Deaf. . . . . . . . . 159

Computers
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
University of Winnipeg. . . . . . . . 224

Computers for Disabled
War Amps. . . . . . . . . . . . . . . . . . 224

Computers in Education
(see also Computer-Aided Learning;
Computer-Aided Training; Computer
Education; Computer-Managed
Learning)
Alberta Teachers’ Assn . . . . . . . 150
Brock University . . . . . . . . . . . . . 155

Computers in Film & Video
Ont. College of Art & Design . . . 205

Computers in Law
Ricketts, Harris LLP . . . . . . . . . . 214

Computers in Music
(see Computerized Music)

Computers in Publishing
Sources . . . . . . . . . . . . . . . . . . . 219

Computers/Privacy & Files
Privacy Commissioner . . . . . . . . 211

Computers/3D Design
(see 3D Digital Design and 3D
Modelling/Computer)

Computing
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Concerts
National Music Museum . . . . . . 200
Paul T Willis . . . . . . . . . . . . . . . . 226

Concrete
CSA Group . . . . . . . . . . . . . . . . . 156

Concurrent Disorders
Cdn Psychiatric Assn. . . . . . . . . 171

Conditioning
Cdn Athletic Therapists Assn . . 161
iPower Train . . . . . . . . . . . . . . . . 193

Condo Personal Training
iPower Train . . . . . . . . . . . . . . . . 193

Condom Use
SIECCAN . . . . . . . . . . . . . . . . . . 215

Condominium Insurance
Chubb Insurance . . . . . . . . . . . . 179

Condominium Law/Legislation
ADR Institute of Canada . . . . . . 147
Torkin Manes . . . . . . . . . . . . . . . 221
Paul T Willis . . . . . . . . . . . . . . . . 226

Condominiums
Century 21 Canada . . . . . . . . . . 176
Federation Metro Toronto

Tenants’ Associations. . . . . . . 185

Condoms
World Health Organization. . . . . 226

Conference Speakers
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Nickolette Reid . . . . . . . . . . . . . . 213
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Conferences
(see also specific areas of interest)
BC Human Resources

Management Association . . . . 152
Cdn Assn of Gift Planners . . . . . 159
Cdn Dermatology Assn . . . . . . . 165
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Registered Nurses’ Assn of Ont 213

Confidence Building
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Confidential Information
Wikileaks . . . . . . . . . . . . . . . . . . . 225

Confidential Sources
Wikileaks . . . . . . . . . . . . . . . . . . . 225

Conflict
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Pearson Peacekeeping Centre . 210

Conflict in the Workplace
ADR Institute of Canada . . . . . . 147
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147

Marilyn Barnicke Belleghem,
M.Ed. . . . . . . . . . . . . . . . . . . . . 153

Dale Curd. . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . . 212
Weygman, Lorraine. . . . . . . . . . . 225

Conflict Management
ADR Institute of Canada . . . . . . . 147
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Pearson Peacekeeping Centre. . 210

Conflict of Interest
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Conflict Prevention
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
North-South Institute . . . . . . . . . . 203

Conflict Resolution
(see also Community Conflict
Resolution; Defence & Conflict
Resolution; Environmental Conflict
Resolution; Interpersonal Conflict
Resolution; Land Use/Conflict
Resolution; Organizational Conflict
Resolution; Violence & Conflict
Resolution)
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175
Goodmans LLP . . . . . . . . . . . . . . 187
Pearson Peacekeeping Centre. . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220
University of Winnipeg . . . . . . . . 224
Paul T Willis. . . . . . . . . . . . . . . . . 226

Conflict
Resolution/Alternatives to
Courts

ADR Institute of Canada . . . . . . . 147
St. Leonard’s Society of Cda . . . 216

Conflict Resolution Strategies
ADR Institute of Canada . . . . . . . 147
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Pearson Peacekeeping Centre. . 210

Congenital Heart Disease
Cdn Cardiovascular Society . . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Congo
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Consciousness
Kathleen Meadows . . . . . . . . . . . 198

Consensus Decision Making
Connexions . . . . . . . . . . . . . . . . . 180

National Round Table on
Environment & Economy . . . . 201

Radical Digressions. . . . . . . . . . 212

Conservation
(see also Art Conservation;
Conservation/Resources; Energy
Conservation; Forest Conservation;
Heritage Conservation; Water
Conservation)
Bat Conservation International . 153
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Electricity Assn. . . . . . . . . . 166
Cdn Museum of Nature . . . . . . . 170
Chris Chopik. . . . . . . . . . . . . . . . 178
National Round Table on

Environment & Economy . . . . 201
Nature Conservancy of Canada 201
Royal BC Museum. . . . . . . . . . . 214
World Wildlife Fund Cda . . . . . . 227

Conservation Awards
Cdn Wildlife Fed . . . . . . . . . . . . 175

Conservation Education
Cdn Wildlife Fed . . . . . . . . . . . . 175
Ont. Water Works Assn. . . . . . . 207

Conservation/International
Aga Khan Foundation Cda . . . . 149
Cdn Wildlife Fed . . . . . . . . . . . . 175

Conservation Organizations
Earth Day Canada . . . . . . . . . . . 183

Conservation/Resources
(see also Sustainable Development)
Cdn Institute of Planners . . . . . . 168
Cdn Wildlife Fed . . . . . . . . . . . . 175

Consortium Building
Pearson Peacekeeping Centre . 210

Conspiracy Theories
Connexions . . . . . . . . . . . . . . . . 180

Constitutional Issues
Brandon University . . . . . . . . . . 155
Citizens for Public Justice . . . . . 179
Simon Fraser University . . . . . . 217

Constitutional Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Ont. Bar Association . . . . . . . . . 204
Université de Moncton. . . . . . . . 223
WeirFoulds LLP . . . . . . . . . . . . . 225

Construction
CSA Group . . . . . . . . . . . . . . . . . 156
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
Professional Engineers Ont . . . 211
SNC-Lavalin Group Inc. . . . . . . 216
Transportation Assn of Cda . . . 222
Wildeboer Dellelce LLP . . . . . . . 225

Construction & Building
Engineering

(see also Engineering/Construction)
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Chris Chopik. . . . . . . . . . . . . . . . 178
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University of Waterloo . . . . . . . . 224

Construction Consultants
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Construction Disputes
ADR Institute of Canada . . . . . . 147
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187

Construction Education
(see also Construction Studies;
Construction Training)
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Construction Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
WeirFoulds LLP . . . . . . . . . . . . . 225

Construction Management
Stantec . . . . . . . . . . . . . . . . . . . . 219

Construction/Residential
Century 21 Canada . . . . . . . . . . 176
Chris Chopik. . . . . . . . . . . . . . . . 178
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Construction Safety
Threads of Life . . . . . . . . . . . . . . 220

Consular Affairs
Embassy Row . . . . . . . . . . . . . . 184

Consultants/Consulting
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . 168

Cdn Society of Immigration
Consultants. . . . . . . . . . . . . . . 173

Career Council, The. . . . . . . . . . 175
Corporate Speech Consultants . 180
Drake International . . . . . . . . . . 182
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Fenton, Don . . . . . . . . . . . . . . . . 185
Leading Communicators Inc.. . . 195
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Strategic Insights Canada . . . . . 220
Adam Strimaitis . . . . . . . . . . . . . 220
Towers Perrin . . . . . . . . . . . . . . . 222
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Consultants/Immigration
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Consultants/International
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Consultants/Psychics
Kathleen Meadows . . . . . . . . . . . 198

Consultants/Regulations
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Consultants/Technology
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Consultative Selling
Start Marketing Inc. . . . . . . . . . . 219

Consulting Sector
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Stantec . . . . . . . . . . . . . . . . . . . . 219

Consumer Advocacy/Health
Care

Cdn Dental Hygienists’ Assn . . . 165
Cdn Snowbird Assn . . . . . . . . . . 171

Consumer Advocacy/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171

Consumer Affairs/Relations
Cdn Sugar Institute. . . . . . . . . . . 173
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206
Transport 2000 Cda . . . . . . . . . . 222

Consumer Assistance
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Consumer Awareness
Programs

Ont. Motor Vehicle Industry
Council. . . . . . . . . . . . . . . . . . . 206

Consumer Bankruptcies
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Consumer Behaviour
Brock University . . . . . . . . . . . . . 155
Wendy Moore-MacQueen . . . . . 199
Simon Fraser University. . . . . . . 217
University of Winnipeg . . . . . . . . 224

Consumer Complaints
Advertising Standards Canada . 149
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Consumer Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Consumer Education
Ont. Farm Animal Council . . . . . 205
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Consumer Health Information
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Saint Elizabeth Health Care . . . . 216
VON Canada . . . . . . . . . . . . . . . . 224

Consumer Information
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Consumer Insights
Wendy Moore-MacQueen. . . . . . 199

Consumer Issues
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Consumer Law
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Consumer Magazines
Fame & Fortune . . . . . . . . . . . . . 184
Media Names & Numbers. . . . . . 198

Consumer Protection
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Consumer Protection Plans
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Consumer Research
Ryan, Tricia . . . . . . . . . . . . . . . . . 215

Consumer Trends
Chris Chopik . . . . . . . . . . . . . . . . 178
Refreshments Cda . . . . . . . . . . . 213

Contact Centres
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Contact Lenses
Cdn Ophthalmological Society . . 170

Contacts/Media
Fenton, Don. . . . . . . . . . . . . . . . . 185
Sources . . . . . . . . . . . . . . . . . . . . 219

Contaminated Sites
National Round Table on

Environment & Economy. . . . . 201

Contamination
(see Dangerous
Chemicals/Contamination; Water
Pollution)

Contemporary Art
Cda Council for the Arts . . . . . . . 156
Ont. College of Art & Design . . . 205
Simon Fraser University . . . . . . . 217

Contemporary Dance
Cda Council for the Arts . . . . . . . 156

Contemporary Fiction
Cdn Authors Assn . . . . . . . . . . . . 161

Contemporary Music
Cda Council for the Arts . . . . . . 156

Continental Drift
Simon Fraser University . . . . . . 217

Continuing Care
Toronto Rehab . . . . . . . . . . . . . . 221

Continuing Education
(see also Adult Education;
Community Education; Continuing
Professional Education;
Correspondence Education;
Distance Education)
Cdn Council on Learning. . . . . . 165
College of Occupational

Therapists of Ontario . . . . . . . 179
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Simon Fraser University . . . . . . 217
Paul T Willis . . . . . . . . . . . . . . . . 226

Continuing Medical Education
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Psychiatric Assn. . . . . . . . . 171
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Continuing Professional
Education

Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

Cdn Assn of Medical Radiation
Technologists . . . . . . . . . . . . . 160

Corporate Speech Consultants. 180
Durham College . . . . . . . . . . . . . 182
Memorial University of Nfld . . . . 198
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Ont. Public Health Assn . . . . . . 207
Ont. Real Estate Assn . . . . . . . . 207
Sheridan College - Media for

Global Professionals . . . . . . . 217

Continuous Learning
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Continuum of Care
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204

Contraband
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Contraception
(see also Birth Control; Condom
Use)
World Health Organization . . . . 226

Contract Dispute
Bennett Jones LLP . . . . . . . . . . 153

Contract Labour
Confederation of Cdn Unions . . 180

Contract Law
Bennett Jones LLP . . . . . . . . . . 153
Paul T Willis . . . . . . . . . . . . . . . . 226
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Contract Negotiations
Air Canada Pilots Association . . 150

Contracting Out
Ont. Secondary School

Teachers’ Fed. . . . . . . . . . . . . 207
Public Service Alliance of Cda . 212

Convention Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Convention Services
Livingston International . . . . . . . 196

Cook Islands
Embassy Row . . . . . . . . . . . . . . 184

Cooking Courses/Classes
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Co-operative Associations
Cdn Co-operative Assn . . . . . . . 164

Co-operative Child Care
Cdn Co-operative Assn . . . . . . . 164

Co-operative Development
Cdn Co-operative Assn . . . . . . . 164
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Co-operative Education
Centennial College. . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Memorial University of Nfld . . . . 198
Sask. Institute of Applied

Science & Technology . . . . . . 216
Sheridan College - Media for

Global Professionals . . . . . . . 217
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Co-operative Education
Placements

Sheridan College - Media for
Global Professionals . . . . . . . 217

Co-operative Elder Care
Cdn Co-operative Assn . . . . . . . 164

Co-operative Financial
Services

Cdn Co-operative Assn . . . . . . . 164

Co-operative Health Care
Cdn Co-operative Assn . . . . . . . 164

Co-operative Housing
Cdn Co-operative Assn . . . . . . . 164

Co-operative Research
Cdn Co-operative Assn . . . . . . . 164
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Co-operative Studies
Cdn Co-operative Assn . . . . . . . 164

Co-operatives
Cdn Co-operative Assn . . . . . . . 164
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Co-operatives/Awards
Cdn Co-operative Assn . . . . . . . 164

Co-operatives/Governance
Cdn Co-operative Assn . . . . . . . 164

Co-operatives/History
Cdn Co-operative Assn . . . . . . . 164

Co-operatives/Legislation
Cdn Co-operative Assn . . . . . . . 164

Co-operatives Overseas
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Cdn Co-operative Assn . . . . . . . 164

Copper
Greg Crowe. . . . . . . . . . . . . . . . . 181

Copper Mining
Greg Crowe. . . . . . . . . . . . . . . . . 181

Copy Writing
Fenton, Don . . . . . . . . . . . . . . . . 185

Copyright
Assn of Universities &

Colleges of Cda. . . . . . . . . . . . 152
Cdn Authors Assn. . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . 166
Cdn Publishers’ Council . . . . . . . 171
Sask. Institute of Applied

Science & Technology . . . . . . 216
World Intellectual Property

Organization . . . . . . . . . . . . . . 227

Copyright/Artists
Cda Council for the Arts . . . . . . . 156

Copyright Infringement
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Publishers’ Council . . . . . . . 171
Goodmans LLP. . . . . . . . . . . . . . 187

Copyright Law
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
World Intellectual Property

Organization . . . . . . . . . . . . . . 227

Copyright & Permissions
Cdn Publishers’ Council . . . . . . . 171

Corneal Transplants
Cdn Society of Transplantation . 173

Corns
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Corporate Art Collections
(see Art/Corporate Collections)

Corporate Awards
Fame & Fortune . . . . . . . . . . . . . 184

Corporate/Commercial Law
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
Ont. Bar Association. . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225
Wildeboer Dellelce LLP . . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Corporate Communications
Cdn Public Relations Society. . . 171
Centennial College . . . . . . . . . . . 176
Towers Perrin . . . . . . . . . . . . . . . 222

Corporate Communications
Counsel

Leading Communicators Inc. . . . 195

Corporate Communications
Services

Leading Communicators Inc. . . . 195
Social Media Group . . . . . . . . . . 218

Corporate Contingency
Planning

InnoVisions Cda . . . . . . . . . . . . . 191

Corporate Crime
CorpWatch. . . . . . . . . . . . . . . . . . 180

Corporate Culture
Barbara Jaworski . . . . . . . . . . . . 193
Towers Perrin . . . . . . . . . . . . . . . 222

Corporate Design
Ont. College of Art & Design . . . 205

Corporate Environmental
Initiatives

(see Environmental
Initiatives/Corporate)

Corporate Finance
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211
WeirFoulds LLP. . . . . . . . . . . . . . 225
Wildeboer Dellelce LLP . . . . . . . 225

Corporate Financial Services
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Corporate Fitness
(see also Fitness/Employee Benefit)
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Corporate Fraud
Bennett Jones LLP . . . . . . . . . . . 153

Corporate Governance
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Goodmans LLP . . . . . . . . . . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211
Wildeboer Dellelce LLP . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Corporate Health
Sutherland-Chan Clinic . . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Corporate Imaging
Cdn Public Relations Society . . . 171

Corporate Innovation
BlueRush . . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . . 187
InnoVisions Cda . . . . . . . . . . . . . 191
K’necht, Alan . . . . . . . . . . . . . . . . 194

Corporate Leadership
CorpWatch. . . . . . . . . . . . . . . . . . 180
Leading Communicators Inc. . . . 195

Corporate Philanthropy
(see also Fundraising)
Cdn Assn of Gift Planners . . . . . 159

Corporate Presentations
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Leading Communicators Inc. . . 195

Corporate Recovery
PricewaterhouseCoopers . . . . . 211
Torkin Manes . . . . . . . . . . . . . . . 221

Corporate Recovery Services
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Corporate Relocation
Town of Markham . . . . . . . . . . . 197

Corporate Responsibility
Aga Khan Foundation Cda . . . . 149
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
Inhance Mutual Funds . . . . . . . . 191

Corporate Restructuring
AON Consulting . . . . . . . . . . . . . 147
Bennett Jones LLP . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Predictable Futures --

Business Family Centre. . . . . 211
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
Strategic Insights Canada . . . . . 220
Wildeboer Dellelce LLP . . . . . . . 225

Corporate Revitalization
InnoVisions Cda. . . . . . . . . . . . . 191

Corporate Security
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Corporate Social
Responsibility

Cdn Foundation for the
Americas. . . . . . . . . . . . . . . . . 167

Inhance Mutual Funds . . . . . . . . 191
KPMG . . . . . . . . . . . . . . . . . . . . . 194
National Round Table on

Environment & Economy . . . . 201
World Bank. . . . . . . . . . . . . . . . . 226

Corporate Tax
Bennett Jones LLP . . . . . . . . . . 153
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Corporate Tax Avoidance
CorpWatch . . . . . . . . . . . . . . . . . 180

Corporate Tax Law
Goodmans LLP . . . . . . . . . . . . . 187

Corporate
Telecommunications

(see Business Communications
Systems)
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Corporate Training
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Corporate Vision
Stantec . . . . . . . . . . . . . . . . . . . . 219

Corporate Volunteerism
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Corporate Welfare
CorpWatch . . . . . . . . . . . . . . . . . 180

Corporate Well-Being
InnoVisions Cda . . . . . . . . . . . . . 191

Corporation Law
(see Corporate/Commercial Law)

Corporations
CorpWatch . . . . . . . . . . . . . . . . . 180

Corporations/Influence on
Government

CorpWatch . . . . . . . . . . . . . . . . . 180

Correctional Institutions
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
St. Leonard’s Society of Cda. . . 216

Correctional Policy
St. Leonard’s Society of Cda. . . 216

Correctional Services
St. Leonard’s Society of Cda. . . 216

Correctional Workers
Centennial College. . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Corrections
National Union of Public &

General Employees . . . . . . . . 201
St. Leonard’s Society of Cda. . . 216

Corruption
CorpWatch . . . . . . . . . . . . . . . . . 180
Wikileaks . . . . . . . . . . . . . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Cosmetic Complications
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Cosmetic Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158

Cosmetic Laser Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Cosmetic Rhinoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Cosmetic Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Cdn Dermatology Assn . . . . . . . 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Cosmetics
Cdn Dermatology Assn . . . . . . . 165
Personal Impact International . . 210

Cosmetics Advertising
Advertising Standards Canada . 149

Cosmetics Testing
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151

Cosmology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Costa Rica
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Côte-d’Ivoire
(see Ivory Coast)

Counsel/Immigration
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154

Counselling
Dale Curd . . . . . . . . . . . . . . . . . . 181
Family Service Toronto . . . . . . . 185
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . . 212

Counselling/Addictions
Bellwood Health Services . . . . . 153
Durham College . . . . . . . . . . . . . 182
Sask. Institute of Applied

Science & Technology . . . . . . 216

Counselling/Children
Kids Help Phone . . . . . . . . . . . . . 194
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Sask. Institute of Applied
Science & Technology . . . . . . 216

Counselling/Death
Humphrey Funeral Home. . . . . . 190

Counselling/Disabled Persons
Cdn Assn of the Deaf . . . . . . . . . 159

Counselling/Employment
(see Employment Counselling)

Counselling/Family
(see Family Counselling)

Counselling/Financial
Predictable Futures --

Business Family Centre . . . . . 211

Counselling/Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152

Counselling/Individual
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . . 212

Counselling/International
Students

Sheridan College - Media for
Global Professionals . . . . . . . . 217

Counselling/Life Skills
Career Council, The . . . . . . . . . . 175
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Cecile Peterkin . . . . . . . . . . . . . . 210

Counselling/Peer
(see Peer Counselling)

Counselling/Psychological
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Dorothy Ratusny . . . . . . . . . . . . . 212

Counselling/Relationships
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . . 212

Counselling/Seniors
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202
VON Canada . . . . . . . . . . . . . . . . 224

Counselling/Sexual Assault
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161

Counselling/Students
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Cecile Peterkin . . . . . . . . . . . . . . 210
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Counselling/Youth
Kids Help Phone . . . . . . . . . . . . . 194
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Counter-Terrorism
Mackenzie Institute . . . . . . . . . . . 196

Counterfeiting
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Couples/Counselling
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Court Agents
Durham College . . . . . . . . . . . . . 182

Court Reform
Ont. Bar Association . . . . . . . . . 204

Court Services
Durham College . . . . . . . . . . . . . 182

Court Support for Battered
Women & Children

Cdn Assn of Sexual Assault
Centres . . . . . . . . . . . . . . . . . . 161

Courts
International Criminal Court . . . 192
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188
Simon Fraser University . . . . . . 217

Courts of Canada
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Courts of Ontario
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Courts/Structure
Ont. Bar Association . . . . . . . . . 204

Courtship
Hearts Introduction Service. . . . 188

Covers/Magazines & Books
Fame & Fortune . . . . . . . . . . . . . 184

Co-Worker Conflict
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147

Cows
Cdn Coalition for Farm Animals 164

CPIC
(see Canadian Police Information
Centre)

CPP
(see Canada Pension Plan)

CPR (Cardiopulmonary
Resuscitation)

Heart & Stroke Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . 187

Craft History
Ont. College of Art & Design . . . 205

Crafts
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Cranial Therapy
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne. . . . . . . . . . . . 226

Craniofacial Deformity
World Health Organization . . . . 226

Creative Consultants
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151

Creative Writing
Brandon University . . . . . . . . . . 155
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
University of Winnipeg. . . . . . . . 224
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Creativity
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Creativity/Invention
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Credentials
College of Occupational

Therapists of Ontario . . . . . . . 179

Credit
Cdn Bankers Assn . . . . . . . . . . . 162
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Credit Card Alliances
(see Affinity Cards)

Credit Cards
Cdn Bankers Assn . . . . . . . . . . . 162

Credit/Debt Counselling
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Credit Management
Consulting

Assn of Independent
Consultants. . . . . . . . . . . . . . . 151

Credit Unions
Cdn Co-operative Assn . . . . . . . 164

Cremated Remains
Humphrey Funeral Home . . . . . 190

Cremation
(see Burial/Cremation)

Cremation Urns
Humphrey Funeral Home . . . . . 190

Creuzfeld Jakob Disease
World Health Organization . . . . 226

Crime
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188
Pearson Peacekeeping Centre . 210
University of Winnipeg. . . . . . . . 224

Crime in the Workplace
Rubin Thomlinson LLP . . . . . . . 215

Crime & Mental Illness
St. Leonard’s Society of Cda. . . 216

Crime Prevention
Michael C. Chettleburgh . . . . . . 178
St. Leonard’s Society of Cda. . . 216

Crime & Punishment
St. Leonard’s Society of Cda. . . 216

Crime/Substance Abuse
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Michael C. Chettleburgh . . . . . . 178

Crime Trends/Patterns
Michael C. Chettleburgh . . . . . . 178

Simon Fraser University. . . . . . . 217

Crime Writing
Fame & Fortune . . . . . . . . . . . . . 184

Crimes Against Humanity
Canadians for Genocide

Education. . . . . . . . . . . . . . . . . 175

Criminal Behaviour
St. Leonard’s Society of Cda . . . 216

Criminal Code
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Criminal Justice System
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Bar Assn . . . . . . . . . . . . . . . 162
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Ont. Bar Association. . . . . . . . . . 204
Eugene Oscapella . . . . . . . . . . . 209
St. Leonard’s Society of Cda . . . 216
Sask. Institute of Applied

Science & Technology . . . . . . 216

Criminal Law
International Criminal Court . . . . 192
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188
Ont. Bar Association. . . . . . . . . . 204

Criminal Organizations
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Criminal Rehabilitation
St. Leonard’s Society of Cda . . . 216

Criminals
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188
St. Leonard’s Society of Cda . . . 216

Criminology
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Simon Fraser University. . . . . . . 217
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
University of Winnipeg . . . . . . . . 224

Crisis Communications
Fenton, Don . . . . . . . . . . . . . . . . 185
Simon Fraser University. . . . . . . 217

Crisis Counselling
Ceridian Canada Ltd. . . . . . . . . . 177
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Crisis/Distress
Food Banks Canada. . . . . . . . . . 186

Crisis Intervention
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147

Crisis Intervention/Seniors
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202

Crisis Management
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
CMC-Canada (Canadian

Association of Management
Consultants). . . . . . . . . . . . . . . 155

Crisis/Media Analysis
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Crisis Pregnancy Services
Birthright . . . . . . . . . . . . . . . . . . . 154

Critical Care
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Critical Illness Coverage
Debt Freedom Canada

Financial Services . . . . . . . . . . 182
Predictable Futures --

Business Family Centre . . . . . 211

Critical Thinking
Connexions . . . . . . . . . . . . . . . . . 180
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Radical Digressions . . . . . . . . . . 212

Croatia
Embassy Row . . . . . . . . . . . . . . . 184

Crop Diseases
Cdn Food Inspection Agency . . . 167

Crop Inputs
Cdn Food Inspection Agency . . . 167

Crop Protection
Cdn Food Inspection Agency . . . 167

Cropping Systems/Research
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192

Cross-Border Shopping
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Cross Border Tax
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Snowbird Assn. . . . . . . . . . . 171
Goodmans LLP . . . . . . . . . . . . . . 187
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Cross-Border Transactions
Wildeboer Dellelce LLP . . . . . . . 225

Cross-Cultural Counselling
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Cross-Cultural Education
Simon Fraser University . . . . . . . 217

Cross-Generation
Collaboration

PJ Wade -- The Catalyst. . . . . . . 209

Cross Practice
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Crown Corporations/Agencies
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Crown Corporations/Federal
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Public Service Alliance of Cda . 212
Strategic Insights Canada . . . . . 220

Crown Lands
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Crown Liens
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Crude Oil
(see Oil & Gas)

Cruelty to Animals
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Cruises
Assn of Cdn Travel Agencies . . 151

Cryptography
University of Waterloo . . . . . . . . 224

CSCE
(see Conference on Security &
Cooperation in Europe)

CT Scanning
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
St. Joseph’s Health Centre . . . . 216

Cuba
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209
World Wildlife Fund Cda . . . . . . 227

Culinary Management Studies
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Cults
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224

Cultural Attractions
(see Tourist Attractions)
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Cultural Diversity
Cda Council for the Arts . . . . . . 156
Cdn Council of Muslim Women. 164
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Cultural Diversity & Conflict
ARETE safety and protection

inc.. . . . . . . . . . . . . . . . . . . . . . 147

Cultural History
National Music Museum . . . . . . 200
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Cultural Industries/Policy
Cdn Business Press. . . . . . . . . . 162

Cultural Issues
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Cultural National Defence
Friends of Cdn Broadcasting. . . 186

Cultural Organizations
Friends of Cdn Broadcasting. . . 186
Royal BC Museum . . . . . . . . . . . 214

Cultural Policy
Cda Council for the Arts . . . . . . 156
Cdn Publishers’ Council . . . . . . 171

Cultural Preservation
CUSO-VSO . . . . . . . . . . . . . . . . 156
Friends of Cdn Broadcasting. . . 186
Royal BC Museum . . . . . . . . . . . 214

Cultural Tourism
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Cultural Workers
Cdn Publishers’ Council . . . . . . 171

Culture
Cda Council for the Arts . . . . . . 156
Ont. College of Art & Design . . . 205
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Culture & Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Friends of Cdn Broadcasting. . . 186
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Curatorial Practice
Ont. College of Art & Design . . . 205

Curators
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Ont. College of Art & Design . . . 205
Royal BC Museum . . . . . . . . . . . 214

Currencies
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Currency Exchange
Cdn Snowbird Assn . . . . . . . . . . 171

Current Affairs
(see Public Affairs)

Current Events/Analysis
Mackenzie Institute. . . . . . . . . . . 196

Curriculum Development
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Sask. Institute of Applied

Science & Technology . . . . . . 216
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Curriculum
Development/Aboriginal
Education

Alberta Teachers’ Assn . . . . . . . 150

Curriculum/Early Childhood
Education

Assn of Day Care Operators of
Ontario (ADCO). . . . . . . . . . . . 151

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Curriculum/Elementary
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Curriculum/Elementary &
Secondary

Alberta Teachers’ Assn . . . . . . . 150
Earth Day Canada . . . . . . . . . . . 183
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Curriculum Reform
Alberta Teachers’ Assn . . . . . . . 150
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205

Curriculum Studies
Alberta Teachers’ Assn . . . . . . . 150

Customer Communications
BlueRush. . . . . . . . . . . . . . . . . . . 154
Steven Goldhar. . . . . . . . . . . . . . 187
K’necht, Alan. . . . . . . . . . . . . . . . 194
Ryan, Tricia. . . . . . . . . . . . . . . . . 215

Customer Conflict
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147

Customer Loyalty/Retail
Retail Council of Cda . . . . . . . . . 213

Customer Relationship
Management (CRM)

Ceridian Canada Ltd. . . . . . . . . . 177

Customer Retention
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Solutions in Mind. . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . . 220
Success Strategies . . . . . . . . . . . 220

Customer Service
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International. . . 210
Retail Council of Cda . . . . . . . . . 213
Solutions in Mind. . . . . . . . . . . . . 219
Speakers Gold. . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . . 220
Success Strategies . . . . . . . . . . . 220

Customer Service
Consultants

Assn of Independent
Consultants . . . . . . . . . . . . . . . 151

Customer Service Training
Wendy Moore-MacQueen. . . . . . 199

Customs Act
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Customs Administration
Livingston International. . . . . . . . 196

Customs Brokerage
Livingston International. . . . . . . . 196

Customs Clearance
Livingston International. . . . . . . . 196

Customs Duties
Livingston International. . . . . . . . 196

Customs Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Customs & Excise Tax
PricewaterhouseCoopers . . . . . . 211

Customs-Trade Partnership
Against Terrorism (C-TPAT)

Livingston International. . . . . . . . 196

Cyber-bullying
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kids Help Phone . . . . . . . . . . . . . 194

Cybercrime
easyDNS . . . . . . . . . . . . . . . . . . . 183
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Cycling Safety
Canada Safety Council . . . . . . . . 157

Cyprus
Embassy Row . . . . . . . . . . . . . . . 184

Czech-Canada Trade
Embassy Row . . . . . . . . . . . . . . 184

Czech Republic
Embassy Row . . . . . . . . . . . . . . 184

Daily Newspapers
(see Newspapers/Daily)

Daily Physical Activity (DPA)
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206

Dairy Farming
Cdn Coalition for Farm Animals 164
Ont. Farm Animal Council . . . . . 205

Dairy Products
Cdn Coalition for Farm Animals 164

Dairy Products/Health
Concerns

Ont. Farm Animal Council . . . . . 205

Damages
Chubb Insurance . . . . . . . . . . . . 179

Dams
World Bank. . . . . . . . . . . . . . . . . 226

Dance
(see also Contemporary Dance)
Cda Council for the Arts . . . . . . 156

Dance/Computer Animation
Simon Fraser University . . . . . . 217

Dangerous
Chemicals/Contamination

(see also Hazardous Chemicals)
E.K. Gillin & Associates. . . . . . . 183

Dangerous
Goods/Transportation

(see Transportation/Hazardous
Materials)

Dark Pigmentation
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Dark Sky
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Darkness
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Data Access Control
(see Access Control)

Data Collection &
Management

Privacy Commissioner. . . . . . . . 211
Sask. Institute of Applied

Science & Technology . . . . . . 216

Data Encryption
(see Encryption)

Data Processing
(see Electronic Data Processing;
Information Processing)

Data Security
Privacy Commissioner. . . . . . . . 211

Data Sources
Sources . . . . . . . . . . . . . . . . . . . 219
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Database Consultants
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Sources . . . . . . . . . . . . . . . . . . . 219

Database Design & Setup
Sources . . . . . . . . . . . . . . . . . . . 219

Database Security
Privacy Commissioner . . . . . . . . 211

Database Software
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Databases
(see also Bibliographic Databases;
Electronic Databases; and
SOURCES SELECT RESOURCES
section)
Centre for Suicide Prevention . . 176
Sources . . . . . . . . . . . . . . . . . . . 219

Databases & Privacy
Privacy Commissioner . . . . . . . . 211

Date Rape
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Michael C. Chettleburgh . . . . . . 178

Date Rape Drugs
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Dating
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Dating Etiquette
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Dating Services
(see Introduction Services)

Daycare
(see also Child Care)
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Centennial College. . . . . . . . . . . 176
Citizens for Public Justice . . . . . 179
Ann Douglas, Author . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Sask. Institute of Applied

Science & Technology . . . . . . 216

Day Care Benefits
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Day Care Conferences
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

Day Care/Seniors
United Senior Citizens of Ont . . 223
VON Canada . . . . . . . . . . . . . . . 224

Deaf-Blind Persons
Cdn Assn of the Deaf. . . . . . . . . 159

Deafness
Cdn Assn of the Deaf. . . . . . . . . 159
World Health Organization . . . . 226

Deafness & Mental Illness
Cdn Assn of the Deaf . . . . . . . . . 159

Deafness/Employment
Cdn Assn of the Deaf . . . . . . . . . 159

Deafness/Hereditary
Cdn Assn of the Deaf . . . . . . . . . 159

Deafness/Real-Time
Translation Services

Cdn Assn of the Deaf . . . . . . . . . 159

Dealing with Reporters
Sources . . . . . . . . . . . . . . . . . . . . 219

Dealing with the Media
Sources . . . . . . . . . . . . . . . . . . . . 219

Death & Dying
Dale Curd . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . . 212

Death/Alternatives to Funerals
(see Funeral Alternatives)

Death Certificates
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Death Education
Humphrey Funeral Home. . . . . . 190

Death/Impact on Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Humphrey Funeral Home. . . . . . 190

Death Planning
Humphrey Funeral Home. . . . . . 190

Death Records
Ont. Genealogical Society . . . . . 205

Debt
Brock University . . . . . . . . . . . . . 155
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
World Bank . . . . . . . . . . . . . . . . . 226

Debt/Credit Counselling
(see Credit/Debt Counselling)

Debt Crisis/International
(see International Debt Crisis)

Debt/Developing Countries
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . 203
World Bank . . . . . . . . . . . . . . . . . 226

Debt Elimination
Debt Freedom Canada

Financial Services. . . . . . . . . . 182

Debt Financing
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Wildeboer Dellelce LLP . . . . . . . 225

Debt Management
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
World Bank . . . . . . . . . . . . . . . . . 226

Debt Restructuring
Christian Reformed Church in

North America . . . . . . . . . . . . . 178

Debt Freedom Canada
Financial Services . . . . . . . . . . 182

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . . 217

Wildeboer Dellelce LLP . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Decentralization
World Bank . . . . . . . . . . . . . . . . . 226

Decision-Making
Wendy Moore-MacQueen. . . . . . 199

Decommissioning
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Decomposition Chemistry
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Decriminalization/Drugs
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Michael C. Chettleburgh . . . . . . . 178
Radical Digressions . . . . . . . . . . 212

Deep Vein Thrombosis (DVT)
World Health Organization . . . . . 226

Defence Alternatives
Project Ploughshares . . . . . . . . . 211

Defence Conversion
(see Miltary Conversion)

Defence Industry
Wilfrid Laurier University. . . . . . . 225

Defence Policy
Mackenzie Institute . . . . . . . . . . . 196
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
Project Ploughshares . . . . . . . . . 211
Royal Cdn Legion . . . . . . . . . . . . 214

Defence Spending
Project Ploughshares . . . . . . . . . 211

Defence Training
Pearson Peacekeeping Centre. . 210

Deferred Profit Sharing Plans
(DPSPs)

Towers Perrin . . . . . . . . . . . . . . . 222

Dehydration
(see Diarrhea Disease/Dehydration)

De-institutionalization
Community Living Ont. . . . . . . . . 180

Delinquency
St. Leonard’s Society of Cda . . . 216

Delivery Services
(see Courier Services)

Dementia
Toronto Rehab . . . . . . . . . . . . . . 221

Dementia Care
Centennial College . . . . . . . . . . . 176

Demo Tapes
(see Audio Demo Tapes; Video
Demo Tapes)

Democracy
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions. . . . . . . . . . 212
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Democratic Movements
Connexions . . . . . . . . . . . . . . . . 180

Democratic Socialism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions. . . . . . . . . . 212

Democratic Values
Connexions . . . . . . . . . . . . . . . . 180
Mackenzie Institute . . . . . . . . . . 196
Radical Digressions. . . . . . . . . . 212
Straight Goods . . . . . . . . . . . . . . 220
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Democratization
Connexions . . . . . . . . . . . . . . . . 180
North-South Institute . . . . . . . . . 203
Radical Digressions. . . . . . . . . . 212

Demographic Analysis
Cdn Institute of Actuaries . . . . . 168

Demographic Trends/Canada
Simon Fraser University . . . . . . 217

Demography
University of Winnipeg. . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Demyelinating Disease
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Dengue Fever
World Health Organization . . . . 226

Denmark
Embassy Row . . . . . . . . . . . . . . 184

Denormalization
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Dental Assistants/Hygiene
Cdn Dental Hygienists’ Assn. . . 165
Durham College . . . . . . . . . . . . . 182

Dental Assistants/Hygiene
Training

Cdn Dental Hygienists’ Assn. . . 165

Dental Associations
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn. . . 165

Dental Benefits
(see Social Services/Dental Health)

Dental Education
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn. . . 165
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dental Fillings/Mercury
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
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Dental Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165
Cdn Sugar Institute . . . . . . . . . . 173
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
Sask. Institute of Applied

Science & Technology . . . . . . 216

Dental Hygiene
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dental Insurance
Cdn Dental Hygienists’ Assn . . . 165
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dental Plans
Cdn Dental Hygienists’ Assn . . . 165

Dental Publications
Cdn Dental Hygienists’ Assn . . . 165
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dental Statistics
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dental Surgery
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Dentistry
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
St. Joseph’s Health Centre . . . . 216

Dentistry for Handicapped
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Dentistry/Preventive
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Dentures/Dental Implants
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Deoxyribonucleic Acid
(see DNA)

Deportation
Cdn Assn of Professional

Immigration Consultants . . . . 160

Hansen Professor Randall . . . . . 187

Deposit Insurance
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156

Deposit Register
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156

Depression
Cdn Psychiatric Assn . . . . . . . . . 171
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Family Service Toronto . . . . . . . 185
Barbara Jaworski . . . . . . . . . . . . 193
Marci Lall. . . . . . . . . . . . . . . . . . . 195
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199
Dorothy Ratusny . . . . . . . . . . . . . 212
World Health Organization. . . . . 226

Depression/Economic
(see Economic Depression)

Depression in Adolescents
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Depression in Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Cdn Psychiatric Assn . . . . . . . . . 171

Depression in Men
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Depression in Seniors
Cdn Psychiatric Assn . . . . . . . . . 171
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Depression in Women
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Depressive Disorders
Cdn Psychiatric Assn . . . . . . . . . 171

Deregulation
Cdn Electricity Assn . . . . . . . . . . 166
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Society of Energy Professionals 218

Deregulation/Financial
(see Financial Deregulation)

Dermatologic Surgery
Cdn Dermatology Assn . . . . . . . 165

Dermatological Drugs
Alberta College of Pharmacists . 150

Dermatology
Cdn Dermatology Assn . . . . . . . 165

DES
(see Diethylstilbestrol)

Desertification
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Bank . . . . . . . . . . . . . . . . . 226

Design
(see also Advertising & Design;
Fashion Design; Furniture Design;
Graphic Design: Industrial Design;
Plastic Products Design)
Fame & Fortune . . . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Ont. College of Art & Design . . . 205
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Design Consulting
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Design Education
Ont. College of Art & Design . . . 205

Design Engineering
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Stantec. . . . . . . . . . . . . . . . . . . . . 219

Design Excellence
Fame & Fortune . . . . . . . . . . . . . 184

Design for Social Need
Ont. College of Art & Design . . . 205

Design History
Ont. College of Art & Design . . . 205

Design Research
Ont. College of Art & Design . . . 205

Design Theory
Ont. College of Art & Design . . . 205

Desktop Publishing
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Destreaming
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Detention
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150

Deterrence
Project Ploughshares . . . . . . . . . 211

Developing Countries
(see also specific countries, regions
and topics of interest)
Aga Khan Foundation Cda . . . . . 149
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152
Bees for Development . . . . . . . . 153
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Feed The Children. . . . . . . . 166
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Simon Fraser University . . . . . . . 217
University of Winnipeg . . . . . . . . 224

Developing Countries/Aid &
Relief

(see also Development & Relief
Agencies; Disaster
Relief/Developing Countries;
Foreign Aid; Emergency
Assistance/Developing Countries)
CHF . . . . . . . . . . . . . . . . . . . . . . 155

Developing
Countries/Community
Development

Cdn Co-operative Assn . . . . . . . 164

Developing Countries/Conflict
North-South Institute . . . . . . . . . 203
Project Ploughshares . . . . . . . . 211

Developing
Countries/Co-operatives

Cdn Co-operative Assn . . . . . . . 164

Developing
Countries/Economics

CHF . . . . . . . . . . . . . . . . . . . . . . 155

Developing
Countries/Self-Reliance

CHF . . . . . . . . . . . . . . . . . . . . . . 155

Development
African Development Bank . . . . 149
Bees for Development . . . . . . . . 153
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Feed The Children . . . . . . . 166

Development Education
Aga Khan Foundation Cda . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Development Issues
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Mining Watch Cda . . . . . . . . . . . 199
North-South Institute . . . . . . . . . 203

Development & Peace
Project Ploughshares . . . . . . . . 211
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Development & Relief
Agencies

Aga Khan Foundation Cda . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Feed The Children . . . . . . . 166

Development/Sustainable
(see Sustainable Development)

Development & Trade
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167
Mining Watch Cda . . . . . . . . . . . 199
North-South Institute . . . . . . . . . 203

Developmental Care
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Developmental Delay
Cdn Down Syndrome Society . . 165
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Developmental Disabilities
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
SIECCAN . . . . . . . . . . . . . . . . . . 215

Developmental Service
Worker Programs

Centennial College. . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Developmentally Handicapped
Community Living Ont . . . . . . . . 180

Developmentally
Handicapped Service Workers

Community Living Ont . . . . . . . . 180

Diabetes
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . 170
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Kidney Foundation of Cda . . . . . 194
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206
World Health Organization . . . . 226

Diabetes Care Information
Systems

Saint Elizabeth Health Care . . . 216

Diabetes & the Eye
Cdn Ophthalmological Society . 170

Diabetes Prevention
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Holistic Health Research

Foundation of Canada . . . . . . 189
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206

Diabetes Research
World Health Organization . . . . 226

Diagnostic Imaging
Canada Health Infoway . . . . . . . 156
World Health Organization . . . . 226

Diagnostic Instruments
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Diagnostic Radiology
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
World Health Organization . . . . 226

Diagnostics
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
World Health Organization . . . . 226

Diagnostics/Medical
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

World Health Organization . . . . 226

Dialogue
Simon Fraser University . . . . . . 217

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Dialysis
Kidney Foundation of Cda . . . . . 194
St. Joseph’s Health Centre . . . . 216

Dialysis Clinics
Bayshore Home Health . . . . . . . 153

Diarrhea
World Health Organization. . . . . 226

Diarrhea Disease/Dehydration
Aga Khan Foundation Cda. . . . . 149
World Health Organization. . . . . 226

Diasporas
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Diet
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Food Banks Canada. . . . . . . . . . 186
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Marci Lall. . . . . . . . . . . . . . . . . . . 195
World Health Organization. . . . . 226

Dietary Supplements
Cdn Health Food Assn . . . . . . . . 167

Dietetics/Nutrition
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Dental Hygienists’ Assn . . . 165
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Diets/Dieting
Cdn Sugar Institute. . . . . . . . . . . 173
iPower Train . . . . . . . . . . . . . . . . 193

Digestive Disorders
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Digital Animation
Centennial College . . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Digital Humanities
Brock University . . . . . . . . . . . . . 155

Digital Imaging
Sask. Institute of Applied

Science & Technology . . . . . . 216

Digital Media
Ont. College of Art & Design . . . 205

Digital Radiography
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Digitization
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Dining Etiquette
Diane Craig . . . . . . . . . . . . . . . . . 181

Dinosaurs
Cdn Museum of Nature. . . . . . . . 170

Dioramas
Royal BC Museum . . . . . . . . . . . 214

Diphtheria
World Health Organization . . . . . 226

Diplomatic Careers
(see Foreign Service Careers)

Diplomatic Relations
Embassy Row . . . . . . . . . . . . . . . 184

Direct Marketing
Adam Strimaitis . . . . . . . . . . . . . . 220

Direct Selling/Sales
Start Marketing Inc.. . . . . . . . . . . 219

Directories
Cdn Franchise Assn . . . . . . . . . . 167
Connexions . . . . . . . . . . . . . . . . . 180
Media Names & Numbers. . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . . 219

Directors’ Liabilities
Bennett Jones LLP . . . . . . . . . . . 153

Directors & Officers Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Directors’ Responsibilities
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . . 164

Directory & Guide Publishers
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . . 219

Directory of Experts
Sources . . . . . . . . . . . . . . . . . . . . 219

Disability
Family Service Toronto. . . . . . . . 185
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221
War Amps . . . . . . . . . . . . . . . . . . 224

Disability/Communications
Cdn Assn of the Deaf . . . . . . . . . 159

Disability & Housing
Cdn Assn of the Deaf . . . . . . . . . 159

Disability Income
Community Living Ont. . . . . . . . . 180
Predictable Futures --

Business Family Centre . . . . . 211

Disability Insurance
Debt Freedom Canada

Financial Services . . . . . . . . . . 182

Disability Issues
Cdn Assn of the Deaf . . . . . . . . . 159
Cdn Down Syndrome Society. . . 165
College of Occupational

Therapists of Ontario. . . . . . . . 179
Community Living Ont. . . . . . . . . 180
Sask. Institute of Applied

Science & Technology. . . . . . . 216
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
University of Winnipeg . . . . . . . . 224

World Bank. . . . . . . . . . . . . . . . . 226

Disability Issues/Mental
Health

BC Human Resources
Management Association . . . 152

Barbara Jaworski . . . . . . . . . . . . 193

Disability/Magazines
Media Names & Numbers . . . . . 198

Disability Management
College of Occupational

Therapists of Ontario . . . . . . . 179

Disability Rights
BC Human Rights Coalition . . . 152
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Disability & Sexuality
Cdn Down Syndrome Society . . 165
SIECCAN . . . . . . . . . . . . . . . . . . 215
Toronto Rehab . . . . . . . . . . . . . . 221

Disability & Work
BC Human Rights Coalition . . . 152
Cdn Assn of the Deaf . . . . . . . . 159
Cdn Union of Public Employees 173
College of Occupational

Therapists of Ontario . . . . . . . 179
Community Living Ont . . . . . . . . 180
InnoVisions Cda. . . . . . . . . . . . . 191
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Public Service Alliance of Cda . 212
Rubin Thomlinson LLP . . . . . . . 215
Society of Energy Professionals 218
Threads of Life . . . . . . . . . . . . . . 220

Disabled Children
Cdn Down Syndrome Society . . 165
War Amps. . . . . . . . . . . . . . . . . . 224

Disabled Persons
Brock University . . . . . . . . . . . . . 155
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn of the Deaf . . . . . . . . 159
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Transport 2000 Cda. . . . . . . . . . 222
University of Waterloo . . . . . . . . 224
War Amps. . . . . . . . . . . . . . . . . . 224

Disabled Persons/Access
Design

(see Handicapped Access Design)

Disabled Persons/Advocacy
Act

Community Living Ont . . . . . . . . 180
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
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Disabled
Persons/Assessment

VON Canada . . . . . . . . . . . . . . . 224

Disabled
Persons/Employment Issues

BC Human Rights Coalition. . . . 152
Cdn Union of Public Employees 173
Community Living Ont . . . . . . . . 180

Disabled Persons/Home
Support Services

VON Canada . . . . . . . . . . . . . . . 224

Disabled Persons/Information
& Referral

Cdn Assn of the Deaf. . . . . . . . . 159
Community Living Ont . . . . . . . . 180
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Disabled Persons/Integration
of

(see also Community Living)
Cdn Assn of the Deaf. . . . . . . . . 159
Community Living Ont . . . . . . . . 180
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Disabled Persons/Physical
Activity

Ont. Physical & Health
Education Assn. . . . . . . . . . . . 206

War Amps. . . . . . . . . . . . . . . . . . 224

Disabled Persons/Policy &
Legislation

Cdn Assn of the Deaf. . . . . . . . . 159
College of Occupational

Therapists of Ontario . . . . . . . 179
Community Living Ont . . . . . . . . 180
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Disabled Persons/Services
(see Community Services/Disabled;
Computers for Disabled;
Counselling/Disabled Persons;
Education/Disabled; Employment for
Disabled; Housing/Disabled;
Recreation for Physically Disabled;
Sports/Disabled;
Transportion/Disabled Persons;
Travel/Disabled)

Disabled Seniors
(see Seniors/Disabled)

Disabled Workers
Threads of Life . . . . . . . . . . . . . . 220

Disarmament
Pearson Peacekeeping Centre . 210
Project Ploughshares. . . . . . . . . 211
Wilfrid Laurier University . . . . . . 225

Disaster Management
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
World Bank . . . . . . . . . . . . . . . . . 226

Disaster Planning
(see Emergency/Disaster Planning)

Disaster Recovery
World Bank . . . . . . . . . . . . . . . . . 226

Disaster Relief
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Disaster Relief/Developing
Countries

Christian Reformed Church in
North America . . . . . . . . . . . . . 178

World Bank . . . . . . . . . . . . . . . . . 226

Disaster Studies
Brandon University . . . . . . . . . . . 155

Disasters
World Health Organization. . . . . 226

Discipline
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ann Douglas, Author . . . . . . . . . 182

Discipline Problems
Alberta Teachers’ Assn . . . . . . . 150
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Discount Programs
Cdn Fed of Students . . . . . . . . . 166

Discrimination
(see also Anti-Discrimination;
Gender Bias/Discrimination; Race
Relations/Racism)
BC Human Rights Coalition . . . . 152
Cdn Race Relations Fdn . . . . . . 171
Citizens for Public Justice . . . . . 179
Family Service Toronto . . . . . . . 185

Discrimination in Employment
BC Human Rights Coalition . . . . 152
Cdn Race Relations Fdn . . . . . . 171
Rubin Thomlinson LLP . . . . . . . . 215
Torkin Manes . . . . . . . . . . . . . . . 221

Discrimination in the
Workplace

BC Human Rights Coalition . . . . 152
Cdn Race Relations Fdn . . . . . . 171
Rubin Thomlinson LLP . . . . . . . . 215
Society of Energy Professionals 218

Disease
(See also: Autoimmune Diseases;
Bowel Disease; Communicable
Diseases; Digestive Diseases)
World Health Organization. . . . . 226

Disease Control
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

World Health Organization . . . . . 226

Disease/Developing Countries
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
World Health Organization . . . . . 226

Disease Management
Saint Elizabeth Health Care . . . . 216
VON Canada . . . . . . . . . . . . . . . . 224
World Health Organization . . . . . 226

Disease Management/Cancer
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175

Disease Prevention
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . . 160

Cdn Health Food Assn . . . . . . . . 167
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Kidney Foundation of Cda . . . . . 194
Ont. Public Health Assn . . . . . . . 207
VON Canada . . . . . . . . . . . . . . . . 224
World Health Organization . . . . . 226

Disease Research
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 155
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199

Disease Surveillance
World Health Organization . . . . . 226

Disinformation
Mackenzie Institute . . . . . . . . . . . 196

Dismissal
Rubin Thomlinson LLP . . . . . . . . 215

Displaced Persons
National Anti-Racism Council

of Canada. . . . . . . . . . . . . . . . . 200

Disposal of Hazardous Waste
(see Hazardous Waste Disposal)

Dispute Resolution
(see also Conflict Resolution)
ADR Institute of Canada . . . . . . . 147
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Goodmans LLP . . . . . . . . . . . . . . 187

Dispute Systems Design
ADR Institute of Canada . . . . . . . 147

Distance Education
(see also Correspondence
Education; Interactive Distance
Learning)
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151

Centennial College . . . . . . . . . . 176
Certified Management

Accountants . . . . . . . . . . . . . . 177
Durham College . . . . . . . . . . . . . 182
InnoVisions Cda. . . . . . . . . . . . . 191
Memorial University of Nfld . . . . 198
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224
World Bank. . . . . . . . . . . . . . . . . 226

Distress Centres
(see Crisis/Distress Centres)

Distribute Press Releases
Sources . . . . . . . . . . . . . . . . . . . 219

Distributors/Food Products
(see Food Products Distribution)

Diversity
Diane Craig . . . . . . . . . . . . . . . . 181
Family Service Toronto . . . . . . . 185
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Town of Markham . . . . . . . . . . . 197
Radical Digressions. . . . . . . . . . 212
Speakers Gold . . . . . . . . . . . . . . 219

Diversity Consulting
AON Consulting . . . . . . . . . . . . . 147

Diversity Hiring
Inhance Mutual Funds . . . . . . . . 191

Divestitures
Predictable Futures --

Business Family Centre. . . . . 211
PricewaterhouseCoopers . . . . . 211
Towers Perrin. . . . . . . . . . . . . . . 222

Divorce
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Dale Curd . . . . . . . . . . . . . . . . . . 181
Family Service Toronto . . . . . . . 185
Hearts Introduction Service. . . . 188
Lutheran Church Canada . . . . . 196
Susan McCord . . . . . . . . . . . . . . 197
Ricketts, Harris LLP. . . . . . . . . . 214
University of Winnipeg. . . . . . . . 224

Divorce Counselling
(see Marriage & Divorce
Counselling)

Divorce/Impact on Children
Kids Help Phone . . . . . . . . . . . . 194
Simon Fraser University . . . . . . 217

Divorce Law
Ricketts, Harris LLP. . . . . . . . . . 214
Torkin Manes . . . . . . . . . . . . . . . 221
Paul T Willis . . . . . . . . . . . . . . . . 226

Divorce Mediation
ADR Institute of Canada . . . . . . 147
Paul T Willis . . . . . . . . . . . . . . . . 226

Divorce/Non-Adversarial
Ricketts, Harris LLP. . . . . . . . . . 214

Divorce/Parenting Plans
Ricketts, Harris LLP. . . . . . . . . . 214
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Divorce Recovery
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181

Djibouti
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

DNA Evidence & Canadian
Criminal Law

Lenny Hochberg - Hochberg,
MacGregor LL.B. . . . . . . . . . . 188

DNA Evidence & Charter
Rights

Lenny Hochberg - Hochberg,
MacGregor LL.B. . . . . . . . . . . 188

DNA Research
Brock University . . . . . . . . . . . . . 155

DNA Testing/Legal Issues
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Documentaries
Fame & Fortune . . . . . . . . . . . . . 184
War Amps. . . . . . . . . . . . . . . . . . 224

Documentation Centres
(see Information Centres)

Documenting Electronic
Sources

Sources . . . . . . . . . . . . . . . . . . . 219

Documenting Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Dog Food
Cdn Veterinary Medical Assn . . 174

Dog Guides
(see Guide Dogs)

Dogs
Cdn Veterinary Medical Assn . . 174
Fur-Bearer Defenders . . . . . . . . 186

Dolphins
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Dolphins in Captivity
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Domain Name Servers
easyDNS . . . . . . . . . . . . . . . . . . 183

Domestic Security
Mackenzie Institute . . . . . . . . . . 196

Domestic Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Domestic Violence
(see Family Violence)

Dominica
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Dominican Republic
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Donations
(see Fundraising)

Donations Research
Cdn Assn of Gift Planners . . . . . 159

Do’s and Don’ts of Getting
Media Coverage

Sources . . . . . . . . . . . . . . . . . . . . 219

Dosimetry
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Double Cohort
Cdn Fed of Students . . . . . . . . . 166

Double Standards
Radical Digressions . . . . . . . . . . 212

Down Syndrome
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Simon Fraser University. . . . . . . 217

Downsizing
IPMA - Canada . . . . . . . . . . . . . . 193

Downsizing/Impact on
Families

Colette Robicheau -
Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Downtown Revitalization
University of Winnipeg . . . . . . . . 224

Drafting
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Drainage Studies
World Bank . . . . . . . . . . . . . . . . . 226

Drama
(see Theatre/Drama headings)

Drawing & Painting
Ont. College of Art & Design . . . 205

Dream Analysis
Kathleen Meadows . . . . . . . . . . . 198
University of Waterloo . . . . . . . . 224

Dress Codes
BC Human Rights Coalition . . . . 152
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Drilling
(see Mining headings or Dentistry
headings)

Drinking/Driving
Brewers Assoc. of Cda. . . . . . . . 155
Canada Safety Council. . . . . . . . 157
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Drinking in
Moderation/Health Issues

Brewers Assoc. of Cda . . . . . . . . 155
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Drinking/Social
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Drinking Water
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Ont. Water Works Assn . . . . . . . 207
Professional Engineers Ont . . . . 211
World Health Organization . . . . . 226

Drinking Water Protection
World Health Organization . . . . . 226

Driver Education/Training
Canada Safety Council . . . . . . . . 157
Centennial College . . . . . . . . . . . 176

Driver Safety
(see Traffic Safety)

Drivers/Elderly
(see Elderly Drivers)

Drivers/Rehabilitation
Saint Elizabeth Health Care . . . . 216

Drop-outs
Alberta Teachers’ Assn. . . . . . . . 150

Drug Abuse/Addiction
(see also Adolescent/Youth Drug
Use/Abuse)
Bellwood Health Services . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Cdn Psychiatric Assn . . . . . . . . . 171
Papadakis, Debbie . . . . . . . . . . . 209
Dorothy Ratusny . . . . . . . . . . . . . 212
Simon Fraser University . . . . . . . 217

Drug Abuse/Schools
Cdn Safe School Network. . . . . . 171

Drug Abuse/Sports
(see Sports/Drug Abuse)

Drug Allergies
Alberta College of Pharmacists . 150

Drug Alternatives
Alberta College of Pharmacists . 150

Drug Assessment
Bellwood Health Services . . . . . . 153

Drug Awareness Week
Bellwood Health Services . . . . . . 153

Drug Costs
Cdn Snowbird Assn. . . . . . . . . . . 171
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180
Hospital Employees’ Union. . . . . 189

Drug Decriminalization
(see Decriminalization/Drugs; Drug
Legalization)

Drug Discovery
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Drug Education
Alberta College of Pharmacists 150
Eugene Oscapella . . . . . . . . . . . 209

Drug Education/Awareness &
Rehabilitation Programs

Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Drug Enforcement
Eugene Oscapella . . . . . . . . . . . 209

Drug-Herb Interactions
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160

Drug Information
Alberta College of Pharmacists 150
Bellwood Health Services . . . . . 153
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
World Health Organization . . . . 226

Drug Information Systems
Canada Health Infoway . . . . . . . 156

Drug Laws/Policies
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Cdn Snowbird Assn . . . . . . . . . . 171

Drug Legalization
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Michael C. Chettleburgh . . . . . . 178
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Eugene Oscapella . . . . . . . . . . . 209
Radical Digressions. . . . . . . . . . 212
Simon Fraser University . . . . . . 217

Drug Manufacturing
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Drug Marketing & Sales
(see Pharmaceuticals Marketing &
Sales)

Drug Packaging & Labelling
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Drug Plans
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Drug Preparation & Delivery
Bayshore Home Health . . . . . . . 153

Drug Pricing
Patented Medicine Prices

Review Board . . . . . . . . . . . . . 210
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Drug Prohibition
Eugene Oscapella . . . . . . . . . . . 209

Drug Reactions
Alberta College of Pharmacists. 150

Drug Regulation
Eugene Oscapella . . . . . . . . . . . 209

Drug Rehabilitation
Bellwood Health Services . . . . . 153

Drug Research
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Drug Resistance
Alberta College of Pharmacists. 150
World Health Organization . . . . 226

Drug Statistics
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Drug Stores
Alberta College of Pharmacists. 150

Drug Substitution
Alberta College of Pharmacists. 150

Drug Technology
Durham College . . . . . . . . . . . . . 182
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Drug Testing
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Drug Testing/Animals
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Drug Therapy
Alberta College of Pharmacists. 150
Bayshore Home Health . . . . . . . 153

Drug Trafficking
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Michael C. Chettleburgh . . . . . . 178
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Drug Trials
Bayshore Home Health . . . . . . . 153

Drug Use Policy
Alberta College of Pharmacists. 150
Eugene Oscapella . . . . . . . . . . . 209

Drug Utilization
Alberta College of Pharmacists. 150
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Drugless Therapy
Papadakis, Debbie. . . . . . . . . . . 209

Drugs
Alberta College of Pharmacists. 150
Bellwood Health Services . . . . . 153
Eugene Oscapella . . . . . . . . . . . 209
University of Winnipeg. . . . . . . . 224
World Health Organization . . . . 226

Drugs & Organized Crime
Eugene Oscapella . . . . . . . . . . . 209

Drugs/Psychiatric Illness
(see Psychiatric Medication)

Drugs/Research &
Development

ART Advanced Research
Technologies . . . . . . . . . . . . . . 148

Patented Medicine Prices
Review Board . . . . . . . . . . . . . 210

Drugs & Terrorism
Eugene Oscapella . . . . . . . . . . . 209

Drumming
National Music Museum. . . . . . . 200

Drunk Driving
(see Drinking/Driving)

DSM-V (Diagnostic and
Statistical Manual of Mental
Disorders)

Cdn Psychiatric Assn . . . . . . . . . 171

Dual Disorders
Cdn Psychiatric Assn . . . . . . . . . 171

Dust Diseases
Cdn Lung Assn . . . . . . . . . . . . . . 169

Duties
(see Customs Duties)

Duty Collection
Livingston International . . . . . . . 196

Duty to Accommodate
BC Human Rights Coalition . . . . 152

Dying with Dignity
VON Canada. . . . . . . . . . . . . . . . 224

Dysentery
World Health Organization. . . . . 226

Dysphoria
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Ear, Nose & Throat Disorders
St. Joseph’s Health Centre . . . . 216

Ear Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Carman, Dr. Wayne . . . . . . . . . . 176

Early Childhood Development
Aga Khan Foundation Cda. . . . . 149
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151
Cdn Council on Learning . . . . . . 165
Ann Douglas, Author . . . . . . . . . 182

Early Childhood Education
Alberta Teachers’ Assn . . . . . . . 150
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Council on Learning . . . . . . 165
Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Loyalist College of Applied Arts
& Technology . . . . . . . . . . . . . . 196

Meadowridge School . . . . . . . . . 197
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205
Sask. Institute of Applied

Science & Technology. . . . . . . 216
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Waterloo. . . . . . . . . 224

Early Childhood
Education/Curriculum
Development

Ont. Physical & Health
Education Assn . . . . . . . . . . . . 206

Early Childhood
Education/Developing
Countries

Aga Khan Foundation Cda . . . . . 149

Early Learning
Cdn Council on Learning . . . . . . 165
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Early Reading
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Early Retirement
Barbara Jaworski . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst. . . . . . . 209

Earth Day
Earth Day Canada. . . . . . . . . . . . 183

Earth Sciences
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Royal BC Museum . . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Waterloo. . . . . . . . . 224

East Africa
Aga Khan Foundation Cda . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

East Timor
Embassy Row . . . . . . . . . . . . . . . 184

Easter
Lutheran Church Canada . . . . . . 196

Eastern Caribbean States
Embassy Row . . . . . . . . . . . . . . . 184
Organization of Eastern

Caribbean States. . . . . . . . . . . 208

Eastern Europe
Embassy Row . . . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217

Eating Disorders
(see also Anorexia Nervosa; Bulimia)
Bellwood Health Services . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Psychiatric Assn. . . . . . . . . 171
Papadakis, Debbie. . . . . . . . . . . 209

Eating Disorders in Children
Kids Help Phone . . . . . . . . . . . . 194

Eating Disorders/Treatment &
Recovery

Dorothy Ratusny . . . . . . . . . . . . 212

Ebola
World Health Organization . . . . 226

ECG (Electrocardiogram)
Cdn Cardiovascular Society . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Echocardiography
Cdn Cardiovascular Society . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Eco-efficiency
National Round Table on

Environment & Economy . . . . 201

E. Coli
World Health Organization . . . . 226

Ecological Agriculture
(see Agriculture/Ecology)

Ecological Awareness
Cdn Wildlife Fed . . . . . . . . . . . . 175

Ecological Fiscal Reform
National Round Table on

Environment & Economy . . . . 201

Ecological Gardening
(see Gardening/Ecological Program)

Ecology
Animal Defence League of Cda 151
Cdn Institute of Planners . . . . . . 168
Cdn Wildlife Fed . . . . . . . . . . . . 175
Chris Chopik. . . . . . . . . . . . . . . . 178
Earth Day Canada . . . . . . . . . . . 183
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
Royal BC Museum. . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Ecology/Developing Countries
Aga Khan Foundation Cda . . . . 149
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Ecology/Human
(see Human Ecology)

Economic Alternatives
Connexions . . . . . . . . . . . . . . . . 180

Economic Conversion
(see Military Conversion)
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Economic Development
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Cdn Institute of Planners . . . . . . 168
Citizens for Public Justice . . . . . 179
Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
World Bank. . . . . . . . . . . . . . . . . 226

Economic Development
Strategy

World Bank. . . . . . . . . . . . . . . . . 226

Economic Diversification
(see Diversification; Western
Diversification)

Economic Forecasting
World Bank. . . . . . . . . . . . . . . . . 226

Economic Forecasting &
World Trends

World Bank. . . . . . . . . . . . . . . . . 226

Economic Growth
Greg Crowe . . . . . . . . . . . . . . . . 181
World Bank. . . . . . . . . . . . . . . . . 226

Economic Impact Studies
World Bank. . . . . . . . . . . . . . . . . 226

Economic Instruments
National Round Table on

Environment & Economy . . . . 201

Economic Policy
Cdn Union of Public Employees 173
National Round Table on

Environment & Economy . . . . 201
World Bank. . . . . . . . . . . . . . . . . 226

Economic Restructuring
World Bank. . . . . . . . . . . . . . . . . 226

Economic Strategy
World Bank. . . . . . . . . . . . . . . . . 226

Economic Trends
World Bank. . . . . . . . . . . . . . . . . 226

Economic Union
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Economics
(see also Electricity Economics;
Energy Economics; Farm
Economics; Fisheries Economics;
Health Economics; Petroleum
Economics; Transportation
Economics)
Brandon University. . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
National Union of Public &

General Employees . . . . . . . . 201
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224
Wildeboer Dellelce LLP . . . . . . . 225
Wilfrid Laurier University . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Economics & the Environment
(see Environment/Economy)

Economics/Free Market
World Bank . . . . . . . . . . . . . . . . . 226

Economics/Free Trade
(see Free Trade)

Economics/International
North-South Institute . . . . . . . . . 203
World Bank . . . . . . . . . . . . . . . . . 226

Economics/Regional
World Bank . . . . . . . . . . . . . . . . . 226

Economy
Brock University . . . . . . . . . . . . . 155
Université de Moncton . . . . . . . . 223

Economy/Globalization
(see Globalization of Economy)

Ecoresearch
(see Ecological Studies; Ecology;
Environmental Education;
Environment Research)

Ecosystems
Brock University . . . . . . . . . . . . . 155
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Chris Chopik . . . . . . . . . . . . . . . . 178
Nature Conservancy of Canada 201
World Wildlife Fund Cda . . . . . . 227

Ecotourism
Brock University . . . . . . . . . . . . . 155
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Hotel Assn of Cda. . . . . . . . . . . . 190

Ecstasy (Drug)
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Ecuador
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Ecumenism
(see also Inter-Faith Relations)
Lutheran Church Canada. . . . . . 196

Eczema
Cdn Dermatology Assn . . . . . . . 165

Eddy, Mary Baker
Christian Science Committee

on Publication for Cda . . . . . . 178

Edible Oils
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Editing
Fame & Fortune . . . . . . . . . . . . . 184

Editing/French-Language
(see French-Language Editing)

Editorial Calendars
Media Names & Numbers . . . . . 198

Editorial Design
Fame & Fortune . . . . . . . . . . . . . 184
Ont. College of Art & Design . . . 205

Editorial Illustration
Fame & Fortune . . . . . . . . . . . . . 184

Editorial Research
Fame & Fortune . . . . . . . . . . . . . 184

Editors
Fame & Fortune . . . . . . . . . . . . . 184

Editors/Media
Cdn Public Relations Society . . . 171
Fenton, Don. . . . . . . . . . . . . . . . . 185

Education
(See also Adult Education;
Community Colleges; Continuing
Professional Education;
Correspondence Education;
Distance Education; Elementary
Education: Industry-Education
Relations; Public Education;
Schools; Training & Development;
Universities; Vocational Education;
and specific areas of interest.)
Aga Khan Foundation Cda . . . . . 149
Alberta Teachers’ Assn. . . . . . . . 150
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Assn of Professional

Immigration Consultants . . . . . 160
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Cdn College of Naturopathic
Medicine. . . . . . . . . . . . . . . . . . 164

Cdn Council on Learning . . . . . . 165
Cdn Fed of Students . . . . . . . . . . 166
Cdn Safe School Network. . . . . . 171
Cdn Union of Public Employees. 173
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175
Centennial College . . . . . . . . . . . 176
Commuto Inc. . . . . . . . . . . . . . . . 180
Durham College . . . . . . . . . . . . . 182
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Frontier College. . . . . . . . . . . . . . 186
Lutheran Church Canada . . . . . . 196
National Anti-Racism Council

of Canada. . . . . . . . . . . . . . . . . 200
National Union of Public &

General Employees . . . . . . . . . 201
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205
Ont. College of Art & Design . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

University of Winnipeg. . . . . . . . 224
World Bank. . . . . . . . . . . . . . . . . 226

Education/Aboriginal
(see Aboriginal Education/Training)

Education Associations
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206

Education
Associations/Colleges &
Universities

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . 152

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Fed of Students . . . . . . . . . 166
Université de Moncton. . . . . . . . 223
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Education
Associations/Elementary

Elementary Teachers’ Fed of
Ont . . . . . . . . . . . . . . . . . . . . . 184

Ont. Catholic School Trustees’
Assn . . . . . . . . . . . . . . . . . . . . 205

Education
Associations/Post-Secondary

Assn of Universities &
Colleges of Cda . . . . . . . . . . . 152

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

Cdn Fed of Students . . . . . . . . . 166

Education
Associations/Professors

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

Education
Associations/Secondary

Ont. Catholic School Trustees’
Assn . . . . . . . . . . . . . . . . . . . . 205

Ont. Secondary School
Teachers’ Fed . . . . . . . . . . . . 207

Education
Associations/Teachers

Alberta Teachers’ Assn . . . . . . . 150
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . 207
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Education
Associations/Trustees

Ont. Catholic School Trustees’
Assn . . . . . . . . . . . . . . . . . . . . 205

Education/Charitable
Donations

Kidney Foundation of Cda . . . . . 194

Education Cost Projections
Trevor Franklin . . . . . . . . . . . . . . 186

Education/Cultural Diversity
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Race Relations Fdn . . . . . . 171
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Meadowridge School . . . . . . . . . 197
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Education Curriculum &
Instruction

Alberta Teachers’ Assn . . . . . . . 150
Brandon University. . . . . . . . . . . 155
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Memorial University of Nfld . . . . 198
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Education/Disabled
Cdn Assn of the Deaf. . . . . . . . . 159
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180

Education/Entrepreneurship
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Education/Environmental
(see Environmental Education)

Education Equity
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Race Relations Fdn . . . . . . 171
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Sask. Institute of Applied

Science & Technology . . . . . . 216

Education/Financial &
Taxation Issues

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Certified General Accountants
of Ont . . . . . . . . . . . . . . . . . . . 177

Ont. Catholic School Trustees’
Assn . . . . . . . . . . . . . . . . . . . . 205

Education Financing
Alberta Teachers’ Assn . . . . . . . 150
Cdn Assn of Gift Planners . . . . . 159
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Trevor Franklin . . . . . . . . . . . . . . 186

Ont. English Catholic
Teachers’ Assn . . . . . . . . . . . . 205

World Bank . . . . . . . . . . . . . . . . . 226

Education/Humane
Fur-Bearer Defenders . . . . . . . . 186

Education/Immigrants
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Education/Independent
Frontier College . . . . . . . . . . . . . 186
Meadowridge School . . . . . . . . . 197

Education/Integrated
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180

Education/Islamic
Cdn Council of Muslim Women . 164
Islam - Reflections on Islam. . . . 193

Education Issues
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda. . . . . . . . . . . . 152
Cdn Fed of Students . . . . . . . . . 166
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205

Education & Language
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Education Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Ont. Bar Association. . . . . . . . . . 204

Education Lobby
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda. . . . . . . . . . . . 152
Cdn Fed of Students . . . . . . . . . 166
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205

Education/Multicultural
Cdn Race Relations Fdn . . . . . . 171
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173

Education/National Issues
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda. . . . . . . . . . . . 152
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161

Education/Outdoor
(see Outdoor Education)

Education/Philosophy of
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161

Education Policy
Alberta Teachers’ Assn. . . . . . . . 150
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . . 166
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Education/Post-Secondary
(see Post-Secondary Education)

Education/Private
(see also Private Schools)
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Cdn College of Naturopathic
Medicine. . . . . . . . . . . . . . . . . . 164

Holistic Cooking Academy of
Canada. . . . . . . . . . . . . . . . . . . 189

Meadowridge School . . . . . . . . . 197

Education/Provincial Issues
Alberta Teachers’ Assn. . . . . . . . 150
Cdn Fed of Students . . . . . . . . . . 166
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Community Living Ont. . . . . . . . . 180
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205

Education Reform
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161

Education Research
Alberta Teachers’ Assn. . . . . . . . 150
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Learning . . . . . . 165
Cdn Fed of Students . . . . . . . . . . 166
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Education Resources
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Learning . . . . . . 165
Cdn Franchise Assn . . . . . . . . . . 167
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Ont. Farm Animal Council . . . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Royal BC Museum . . . . . . . . . . . 214

Education Resources/Seniors
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
United Senior Citizens of Ont . . 223

Education Resources/Social
Issues

Daily Bread Food Bank . . . . . . . 182

Education Sciences
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Education Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Education/Special Needs
(see Special Education)

Education Standards
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161

Education & Technology
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161

Education/Training &
Development

(see also Training & Development)
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

Education Trends
Alberta Teachers’ Assn . . . . . . . 150
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Council on Learning. . . . . . 165
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Education of
Women/International

Cdn Fed of University Women . 166
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Education/Women’s Issues
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Fed of University Women . 166
Marci Lall . . . . . . . . . . . . . . . . . . 195

Educational Accreditation
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173

Educational Administration
Memorial University of Nfld . . . . 198

Educational Equity
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161

Educational Governance
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Educational Justice
Citizens for Public Justice . . . . . 179
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Educational Materials
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206

Educational Programs
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Wildlife Fed. . . . . . . . . . . . . 175
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206
Pearson Peacekeeping Centre . 210

Educational
Psychology/Sociology

Memorial University of Nfld . . . . 198
Ont. Secondary School

Teachers’ Fed. . . . . . . . . . . . . 207

Educational Publications
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Royal BC Museum . . . . . . . . . . . 214

Educational Research
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Learning . . . . . . 165

Educational Resources
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Educational Seminars
(see Seminars & Workshops)

Educational Technology
Sask. Institute of Applied

Science & Technology . . . . . . 216

Educational Unions
Alberta Teachers’ Assn . . . . . . . 150
Confederation of Cdn Unions . . 180
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184

EEG
(see Electroencephalography)

Effective Leadership
Leading Communicators Inc.. . . 195

Effective Media Relations
Sources . . . . . . . . . . . . . . . . . . . 219

Effective Working
Relationships with Reporters

Sources . . . . . . . . . . . . . . . . . . . 219

Egg Donation
IVF CANADA . . . . . . . . . . . . . . . 190

Egg Production
Cdn Coalition for Farm Animals 164

Eggs
Ont. Farm Animal Council . . . . . 205

Egypt
African Union . . . . . . . . . . . . . . . 149
Aga Khan Foundation Cda . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

E-Health
World Health Organization . . . . 226

E-Journals
Media Names & Numbers . . . . . 198

El Salvador
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Elder Abuse
Cdn Union of Public Employees 173
Family Service Toronto . . . . . . . 185
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Simon Fraser University. . . . . . . 217
United Senior Citizens of Ont . . 223

Elder Abuse/Financial
United Senior Citizens of Ont . . 223

Elder Care
Barbara Jaworski . . . . . . . . . . . . 193
Registered Nurses’ Assn of Ont 213

Elder Care Consulting
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Elderly
(see Aging/Elderly)

Elderly Drivers
Canada Safety Council. . . . . . . . 157
Cdn Snowbird Assn . . . . . . . . . . 171
Saint Elizabeth Health Care. . . . 216

Elderly/Home Help
(see Day Care/Seniors; Residential
Care Facilities; Seniors/Home Help)

Elderly Parents
(see Aging Parents)

Elderly Suicide
(see Seniors/Suicide)

Elderly Women
Cdn Women’s Health Ntwk . . . . 175

Election Campaigns
Success Strategies. . . . . . . . . . . 220

Election Expenses
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Election Financing
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Election Monitoring
Pearson Peacekeeping Centre . 210

Elections
(see also Federal Elections)
Brock University . . . . . . . . . . . . . 155
Citizens for Public Justice . . . . . 179
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Simon Fraser University. . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Electoral Politics
Animal Alliance of Cda . . . . . . . . 150

Electoral Reform
Citizens for Public Justice . . . . . 179

Electric Power
SNC-Lavalin Group Inc. . . . . . . . 216
Society of Energy Professionals 218

Electric Power Rates
Electricity Distributors Assn . . . . 183

Electric Power Statistics
Cdn Electricity Assn . . . . . . . . . . 166

Electric Vehicles
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Electrical Code
CSA Group . . . . . . . . . . . . . . . . . 156

Electrical Components
CSA Group . . . . . . . . . . . . . . . . . 156

Electrical & Electronics
Manufacturing

Intl Assn of Machinists &
Aerospace Workers . . . . . . . . . 191

Electrical Engineering
Engineers Canada . . . . . . . . . . . 184
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Professional Engineers Ont . . . . 211
Stantec. . . . . . . . . . . . . . . . . . . . . 219
Université de Moncton . . . . . . . . 223

Electrical Engineering
Technology

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Electrical Engineering
Technology/Studies

Memorial University of Nfld . . . . 198

Electrical Products Testing
CSA Group . . . . . . . . . . . . . . . . . 156

Electrical Studies
Durham College . . . . . . . . . . . . . 182

Electricians
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Electricity
Cdn Electricity Assn . . . . . . . . . . 166
Society of Energy Professionals 218

Electricity Deregulation
Society of Energy Professionals 218

Electricity/Electric Utilities
(see also Hydroelectric Power;
Public Utilities)
Cdn Electricity Assn . . . . . . . . . . 166
Cdn Institute of Resources Law . 169
Cdn Union of Public Employees. 173
Electricity Distributors Assn . . . . 183
Society of Energy Professionals 218

Electricity Exports
Cdn Electricity Assn . . . . . . . . . . 166

Electricity Supply & Demand
Cdn Electricity Assn . . . . . . . . . . 166
Electricity Distributors Assn . . . . 183

Electroconvulsive Therapy
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Electromagnetic Fields (EMF)
Electricity Distributors Assn . . . 183
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Electromagnetic Radiation
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Electronic Banking
(E-Banking)

Cdn Bankers Assn . . . . . . . . . . . 162

Electronic Business
(E-Business)

(see Electronic Commerce)

Electronic
Commerce/Business
(E-Commerce/E-Business)

BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
Valerie Jones . . . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
Livingston International . . . . . . . 196
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Town of Markham . . . . . . . . . . . 197
PJ Wade -- The Catalyst . . . . . . 209
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

eCommerce
Strategies/Electronic
Commerce

Valerie Jones . . . . . . . . . . . . . . . 193

Electronic Communications
Canada Health Infoway . . . . . . . 156

Electronic Data Interchange
(EDI)

Livingston International . . . . . . . 196

Electronic Databases
(see also Databases; and
SOURCES SELECT RESOURCES
section)
Centre for Suicide Prevention . . 176

Electronic Engineering
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Electronic Engineering
Technology

Centennial College . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Sask. Institute of Applied

Science & Technology . . . . . . 216

Electronic Hearing Devices
Cdn Assn of the Deaf . . . . . . . . 159

Electronic Import
Livingston International . . . . . . . 196

Electronic Information
Services

Sources . . . . . . . . . . . . . . . . . . . 219
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E-mail Etiquette
Diane Craig . . . . . . . . . . . . . . . . 181

eMarketing/Electronic
Marketing

BlueRush . . . . . . . . . . . . . . . . . . 154
Valerie Jones . . . . . . . . . . . . . . . 193

Electronic Media
Media Names & Numbers . . . . . 198

Electronic Media Monitoring
Social Media Group . . . . . . . . . . 218

Electronic Publications
Media Names & Numbers . . . . . 198

Electronic Publishing
Cdn Publishers’ Council . . . . . . 171
Social Media Group . . . . . . . . . . 218
Sources . . . . . . . . . . . . . . . . . . . 219

Electronic Shopping
Retail Council of Cda . . . . . . . . . 213

Electronic Sources of
Information

Sources . . . . . . . . . . . . . . . . . . . 219

Electronics
CSA Group . . . . . . . . . . . . . . . . . 156
Sask. Institute of Applied

Science & Technology . . . . . . 216

Elementary Education
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Meadowridge School . . . . . . . . . 197
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Elementary Schools
(see Schools)

ELF Radiation Protection
Devices

(see Extremely Low Frequency
Radiation Protection Devices)

Elmer the Safety Elephant
Canada Safety Council . . . . . . . 157

Embalming
Humphrey Funeral Home . . . . . 190

Embassies
Embassy Row . . . . . . . . . . . . . . 184
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . 219

Embryo Transfer
IVF CANADA . . . . . . . . . . . . . . . 190

Embryos
IVF CANADA . . . . . . . . . . . . . . . 190

Emergency Assistance
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Emergency
Assistance/Developing
Countries

Pontifical Mission Societies. . . . 210

Emergency
Assistance/International

Pontifical Mission Societies. . . . 210

Emergency Cardiac Care
(ECC)

Cdn Cardiovascular Society. . . . 163
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Sask. Institute of Applied

Science & Technology . . . . . . 216

Emergency Care
Cdn Athletic Therapists Assn. . . 161

Emergency Communications
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Emergency/Disaster
Monitoring

World Health Organization. . . . . 226

Emergency/Disaster Planning
Brandon University . . . . . . . . . . . 155
Oxfam Cda . . . . . . . . . . . . . . . . . 209
World Health Organization. . . . . 226

Emergency Health Care
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
St. Joseph’s Health Centre . . . . 216

Emergency Management
Durham College . . . . . . . . . . . . . 182

Emergency Measures
Mackenzie Institute. . . . . . . . . . . 196

Emergency Powers
Omar Ha-Redeye . . . . . . . . . . . . 187

Emergency Preparedness
InnoVisions Cda . . . . . . . . . . . . . 191

Emergency Public
Health/Developing Countries
& Conflict Areas

World Health Organization. . . . . 226

Emergency Response
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Town of Markham. . . . . . . . . . . . 197

Emergency Response/Spills
E.K. Gillin & Associates . . . . . . . 183

Emergency Services
Durham College . . . . . . . . . . . . . 182

Emerging Engineering
Disciplines

Engineers Canada . . . . . . . . . . . 184

Emerging Media
Steven Goldhar. . . . . . . . . . . . . . 187

Emerging Technologies
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Emigration/Professionals
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154

Emissions Trading
Bennett Jones LLP . . . . . . . . . . . 153
National Round Table on

Environment & Economy . . . . 201
Radical Digressions . . . . . . . . . . 212

Emotional Disturbance/Child
& Adolescent

Cdn Assn of Psychoanalytic
Child Therapists. . . . . . . . . . . . 160

Emotional Health/Wellbeing
Dale Curd. . . . . . . . . . . . . . . . . . . 181

Emotional Infidelity
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . . 212

Emotional Intelligence
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . . 212

Emphysema
Cdn Lung Assn . . . . . . . . . . . . . . 169

Employee Absenteeism
AON Consulting. . . . . . . . . . . . . . 147
BC Human Resources

Management Association . . . . 152
Bellwood Health Services . . . . . . 153
Ceridian Canada Ltd. . . . . . . . . . 177
InnoVisions Cda . . . . . . . . . . . . . 191
IPMA - Canada . . . . . . . . . . . . . . 193

Employee Assessment
CareerDirection.com . . . . . . . . . . 175

Employee Assistance
Programs

BC Human Resources
Management Association . . . . 152

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . . 163

Ceridian Canada Ltd. . . . . . . . . . 177
Eckler . . . . . . . . . . . . . . . . . . . . . . 183
Family Service Toronto. . . . . . . . 185
IPMA - Canada . . . . . . . . . . . . . . 193
Barbara Jaworski . . . . . . . . . . . . 193
Dorothy Ratusny . . . . . . . . . . . . . 212
Society of Energy Professionals 218

Employee Benefits
AON Consulting. . . . . . . . . . . . . . 147
Cdn Institute of Actuaries . . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . . 183
Goodmans LLP . . . . . . . . . . . . . . 187
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191
IPMA - Canada . . . . . . . . . . . . . . 193
Dave F. Musgrave. . . . . . . . . . . . 200
National Union of Public &

General Employees . . . . . . . . . 201
Society of Energy Professionals 218
Towers Perrin . . . . . . . . . . . . . . . 222

Employee Benefits/U.S.
Trends

Towers Perrin . . . . . . . . . . . . . . . 222

Employee Career Planning
CareerDirection.com . . . . . . . . . . 175

Employee Commitment
AON Consulting . . . . . . . . . . . . . 147

Employee Communications
Eckler . . . . . . . . . . . . . . . . . . . . . 183
ParticipACTION . . . . . . . . . . . . . 210
Social Media Group . . . . . . . . . . 218

Employee Counselling
Ceridian Canada Ltd.. . . . . . . . . 177

Employee Empowerment
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Employee Engagement
Ceridian Canada Ltd.. . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Drake International . . . . . . . . . . 182
Eckler . . . . . . . . . . . . . . . . . . . . . 183
IPMA - Canada . . . . . . . . . . . . . 193
Leading Communicators Inc. . . 195
Towers Perrin. . . . . . . . . . . . . . . 222
Weygman, Lorraine . . . . . . . . . . 225

Employee Fitness
(see Fitness/Employee Benefit)

Employee Health
Bellwood Health Services . . . . . 153
Ceridian Canada Ltd.. . . . . . . . . 177

Employee Morale
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182

Employee Opinion
Surveys/Focus Groups

AON Consulting . . . . . . . . . . . . . 147
Towers Perrin. . . . . . . . . . . . . . . 222

Employee Quality Training
CareerDirection.com . . . . . . . . . 175

Employee Recognition
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182

Employee Relations
ADR Institute of Canada . . . . . . 147
BC Human Resources

Management Association . . . 152
Ceridian Canada Ltd.. . . . . . . . . 177

Employee Relocation
(see Relocation)

Employee Research
AON Consulting . . . . . . . . . . . . . 147
IPMA - Canada . . . . . . . . . . . . . 193

Employee Retention
BC Human Resources

Management Association . . . 152
CareerDirection.com . . . . . . . . . 175
Ceridian Canada Ltd.. . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Drake International . . . . . . . . . . 182
IPMA - Canada . . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209
Adam Strimaitis . . . . . . . . . . . . . 220
Judi Walsh . . . . . . . . . . . . . . . . . 224
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Weygman, Lorraine . . . . . . . . . . 225

Employee Satisfaction
CareerDirection.com . . . . . . . . . 175
Drake International . . . . . . . . . . 182
Barbara Jaworski . . . . . . . . . . . . 193
Weygman, Lorraine . . . . . . . . . . 225

Employee Screening
CareerDirection.com . . . . . . . . . 175
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182

Employee Termination
BC Human Resources

Management Association. . . . 152
Rubin Thomlinson LLP . . . . . . . 215

Employee Training &
Development

(see Industrial Training;
Management Training &
Development; Personnel Training;
Professional Development; Training
& Development)

Employee Turnover
CareerDirection.com . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Drake International . . . . . . . . . . 182
InnoVisions Cda . . . . . . . . . . . . . 191
Barbara Jaworski . . . . . . . . . . . . 193

Employee Volunteerism
Threads of Life . . . . . . . . . . . . . . 220

Employee Wellness Programs
Ceridian Canada Ltd.. . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Employer Benefits
Dave F. Musgrave . . . . . . . . . . . 200

Employer of Choice
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Employer Services
Certified Management

Accountants . . . . . . . . . . . . . . 177

Employer-Sponsored Child
Care

Assn of Day Care Operators of
Ontario (ADCO) . . . . . . . . . . . 151

Employers/Top 100
Ceridian Canada Ltd.. . . . . . . . . 177

Employment
(see also International Employment;
Seniors/Employment; Student
Employment; Women/Employment;
Youth Employment/Unemployment)
Brock University . . . . . . . . . . . . . 155
CareerDirection.com . . . . . . . . . 175

Employment Acquisition
Skills

Career Council, The. . . . . . . . . . 175

Employment Application
Forms

CareerDirection.com . . . . . . . . . 175

Employment Contracts
Rubin Thomlinson LLP . . . . . . . . 215

Employment Counselling
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Career Council, The . . . . . . . . . . 175
CareerDirection.com . . . . . . . . . 175
Cecile Peterkin . . . . . . . . . . . . . . 210

Employment Equity
Brock University . . . . . . . . . . . . . 155
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
Confederation of Cdn Unions. . . 180
IPMA - Canada . . . . . . . . . . . . . . 193
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Society of Energy Professionals 218

Employment Equity/Policy &
Legislation

Cdn Race Relations Fdn . . . . . . 171
Community Living Ont . . . . . . . . 180
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Public Service Alliance of Cda. . 212

Employment/Executive
AON Consulting . . . . . . . . . . . . . 147
Rubin Thomlinson LLP . . . . . . . . 215

Employment for Disabled
BC Human Resources

Management Association . . . . 152
Cdn Assn of the Deaf . . . . . . . . . 159
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Cecile Peterkin . . . . . . . . . . . . . . 210
War Amps . . . . . . . . . . . . . . . . . . 224

Employment/Full
(see Full Employment)

Employment/Immigrants &
Refugees

Bomza Law Group --
Immigration Lawyers. . . . . . . . 154

Cdn Assn of Professional
Immigration Consultants. . . . . 160

Cdn Race Relations Fdn . . . . . . 171
Cecile Peterkin . . . . . . . . . . . . . . 210

Employment Insurance
(see also Unemployment Insurance)
Cdn Institute of Actuaries. . . . . . 168

Employment Issues
BC Human Resources

Management Association . . . . 152
Cdn Race Relations Fdn . . . . . . 171
InnoVisions Cda . . . . . . . . . . . . . 191
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
University of Winnipeg . . . . . . . . 224

Employment Law
Bennett Jones LLP . . . . . . . . . . . 153

Goodmans LLP . . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . . 204
Rubin Thomlinson LLP . . . . . . . . 215
Torkin Manes. . . . . . . . . . . . . . . . 221
WeirFoulds LLP. . . . . . . . . . . . . . 225

Employment/Mentally
Disabled

Community Living Ont. . . . . . . . . 180

Employment/Offender
St. Leonard’s Society of Cda . . . 216

Employment Policy
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Employment/Post-Secondary
Graduates

Cecile Peterkin . . . . . . . . . . . . . . 210

Employment/Professionals
Certified Management

Accountants . . . . . . . . . . . . . . . 177
Society of Energy Professionals 218

Employment Rights
Rubin Thomlinson LLP . . . . . . . . 215

Employment Testing
CareerDirection.com . . . . . . . . . . 175

Employment/Tourism
Assn of Cdn Travel Agencies . . . 151

Employment Training
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202
Cecile Peterkin . . . . . . . . . . . . . . 210
Rubin Thomlinson LLP . . . . . . . . 215

Employment Trends
Cecile Peterkin . . . . . . . . . . . . . . 210

Employment/Visible
Minorities

Cdn Race Relations Fdn. . . . . . . 171
Omar Ha-Redeye . . . . . . . . . . . . 187

Empowerment
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Zuchter, Joshua. . . . . . . . . . . . . . 228

Encryption
University of Waterloo. . . . . . . . . 224

Encyclopedia of Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Endangered Spaces
Nature Conservancy of Canada . 201
World Wildlife Fund Cda . . . . . . . 227

Endangered Species
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151
Cdn Museum of Nature. . . . . . . . 170
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Nature Conservancy of Canada . 201
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217
World Wildlife Fund Cda . . . . . . . 227

Endocrinology
Brandon University . . . . . . . . . . 155
St. Joseph’s Health Centre . . . . 216

Endometriosis
IVF CANADA . . . . . . . . . . . . . . . 190

Endoscopic Forehead Lift
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Endoscopic Lifts
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Endoscopic Plantar
Fasciotomy

Accent on Feet. . . . . . . . . . . . . . 148

Endoscopic Surgery
Carman, Dr. Wayne . . . . . . . . . . 176

Endowment Funds
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Sask. Institute of Applied

Science & Technology . . . . . . 216

Endowments
(see Bequests; Estate Planning)

Energy
(see also Alternative Energy;
Biomass Energy; Coal;
Electricity/Electric Utilities; Fuels;
Hydroelectric Power; James Bay
Project; Nuclear Energy; Oil & Gas;
Petroleum; Renewable Energy;
Transportation Energy; Wind
Energy; Wood Heating)
CSA Group . . . . . . . . . . . . . . . . . 156
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Electricity Assn. . . . . . . . . . 166
Cdn Institute of Resources Law 169
Cdn Nuclear Society . . . . . . . . . 170
Cdn Union of Public Employees 173
Chris Chopik. . . . . . . . . . . . . . . . 178
Citizens for Public Justice . . . . . 179
Electricity Distributors Assn . . . 183
Inhance Mutual Funds . . . . . . . . 191
KPMG . . . . . . . . . . . . . . . . . . . . . 194
National Round Table on

Environment & Economy . . . . 201
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Society of Energy Professionals 218

Energy Alternatives
(see Alternative Energy)

Energy Associations
Cdn Electricity Assn. . . . . . . . . . 166
Cdn Nuclear Society . . . . . . . . . 170
Electricity Distributors Assn . . . 183

Energy Conferences
Cdn Institute of Resources Law 169
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Cdn Nuclear Society . . . . . . . . . 170

Energy Conservation
CSA Group . . . . . . . . . . . . . . . . . 156
Chris Chopik. . . . . . . . . . . . . . . . 178
Earth Day Canada . . . . . . . . . . . 183
Transport 2000 Cda . . . . . . . . . . 222
University of Waterloo . . . . . . . . 224

Energy Consulting
Cdn Institute of Resources Law 169

Energy Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Energy Education
Chris Chopik. . . . . . . . . . . . . . . . 178

Energy Efficiency
Cdn Electricity Assn. . . . . . . . . . 166
Chris Chopik. . . . . . . . . . . . . . . . 178
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Energy
Efficiency/Commercial
Buildings Sector

National Round Table on
Environment & Economy . . . . 201

Energy-efficient Homes
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Chris Chopik. . . . . . . . . . . . . . . . 178

Energy Engineering
Cdn Nuclear Society . . . . . . . . . 170
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Energy/Environmental Issues
Chris Chopik. . . . . . . . . . . . . . . . 178
Earth Day Canada . . . . . . . . . . . 183
Electricity Distributors Assn. . . . 183
Inhance Mutual Funds . . . . . . . . 191
InnoVisions Cda . . . . . . . . . . . . . 191
National Round Table on

Environment & Economy . . . . 201
Stantec . . . . . . . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220

Energy Exports
Cdn Institute of Resources Law 169

Energy Industry
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Energy Investment
Inhance Mutual Funds . . . . . . . . 191

Energy Options
(see Alternative Energy)

Energy Policy
Cdn Electricity Assn. . . . . . . . . . 166
Cdn Institute of Resources Law 169
Electricity Distributors Assn. . . . 183
National Round Table on

Environment & Economy . . . . 201
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Energy Pricing
Electricity Distributors Assn. . . . 183

Energy Research
Cdn Electricity Assn . . . . . . . . . . 166
Cdn Nuclear Society. . . . . . . . . . 170
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Society of Energy Professionals 218

Energy Resources
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . . 208

Randy Park- Author & Speaker
- Thinking for Results . . . . . . . 209

Energy Security
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Energy Supply & Demand
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Society of Energy Professionals 218

Energy Technology
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Energy Trade
Cdn Institute of Resources Law. 169

Energy/Transit
Cdn Urban Transit Assn. . . . . . . 174

Engineering
CSA Group . . . . . . . . . . . . . . . . . 156
Engineers Canada . . . . . . . . . . . 184
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Professional Engineers Ont . . . . 211
SNC-Lavalin Group Inc. . . . . . . . 216
Society of Energy Professionals 218
Stantec . . . . . . . . . . . . . . . . . . . . 219
Transportation Assn of Cda . . . . 222

Engineering Accreditation
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Associations
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211
Transportation Assn of Cda . . . . 222

Engineering Awards
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering & Climate
Change

Engineers Canada . . . . . . . . . . . 184

Engineering/Construction
(see also Construction & Building
Engineering)
SNC-Lavalin Group Inc. . . . . . . . 216
Transportation Assn of Cda . . . . 222

Engineering Consultants
SNC-Lavalin Group Inc. . . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219

Engineering Education
Engineers Canada . . . . . . . . . . . 184

Memorial University of Nfld . . . . 198
Professional Engineers Ont . . . . 211
Transportation Assn of Cda . . . . 222
University of Waterloo. . . . . . . . . 224

Engineering Enrolment
Engineers Canada . . . . . . . . . . . 184

Engineering Ethics
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Innovations
Engineers Canada . . . . . . . . . . . 184

Engineering Labour Market
Engineers Canada . . . . . . . . . . . 184

Engineering/Licensing
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Physics
Engineers Canada . . . . . . . . . . . 184

Engineering Publications
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Qualifications
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Registration
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Regulation
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering Research
Institute of Space &

Atmospheric Studies . . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Simon Fraser University . . . . . . . 217
Transportation Assn of Cda . . . . 222

Engineering Research
Developments

Engineers Canada . . . . . . . . . . . 184

Engineering Standards
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

Engineering & Sustainable
Public Infrastructure

Engineers Canada . . . . . . . . . . . 184

Engineering Technology
Centennial College . . . . . . . . . . . 176
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

SNC-Lavalin Group Inc. . . . . . . . 216
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Engineers
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211

English as a Second
Language (ESL)

Centennial College . . . . . . . . . . 176
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184

English Language
Simon Fraser University . . . . . . 217

English Studies
Memorial University of Nfld . . . . 198

Enhanced Practice
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Enterostomal Therapy
Bayshore Home Health . . . . . . . 153

Enterprise Risk Management
Cdn Institute of Actuaries . . . . . 168
Towers Perrin. . . . . . . . . . . . . . . 222

Entertainers
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160

Entertainment
Hotel Assn of Cda . . . . . . . . . . . 190

Entertainment Industry
PricewaterhouseCoopers . . . . . 211

Entertainment
Industry/Business Issues

KPMG. . . . . . . . . . . . . . . . . . . . . 194

Entertainment Law
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221

Entertainment Unions
(see Guilds & Unions/Theatre, Film
& TV)

Entertainment/Violence
(see Violence in Entertainment)

Entomology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214

Entrepreneurial Advisors
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . 217

Entrepreneurial Development
KPMG. . . . . . . . . . . . . . . . . . . . . 194

Entrepreneurial Excellence
KPMG. . . . . . . . . . . . . . . . . . . . . 194

Entrepreneurial Personality
Adam Strimaitis . . . . . . . . . . . . . 220

Entrepreneurial Services
PricewaterhouseCoopers . . . . . 211
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Entrepreneurs/Entrepreneursh
ip

(see also Women/Entrepreneurship;
Youth Entrepreneurship)
BlueRush . . . . . . . . . . . . . . . . . . 154
Brandon University. . . . . . . . . . . 155
Cdn Franchise Assn. . . . . . . . . . 167
Centennial College. . . . . . . . . . . 176
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Greg Crowe . . . . . . . . . . . . . . . . 181
Valerie Jones . . . . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Wendy Moore-MacQueen . . . . . 199
Cecile Peterkin . . . . . . . . . . . . . . 210
Predictable Futures --

Business Family Centre . . . . . 211
Nickolette Reid . . . . . . . . . . . . . . 213
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Sask. Institute of Applied

Science & Technology . . . . . . 216
Speakers Gold . . . . . . . . . . . . . . 219
Start Marketing Inc. . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
Adam Strimaitis . . . . . . . . . . . . . 220
Wildeboer Dellelce LLP . . . . . . . 225
Wilfrid Laurier University . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Entrepreneurship Education
Brock University . . . . . . . . . . . . . 155
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Entrepreneurship/Global
Greg Crowe . . . . . . . . . . . . . . . . 181

Environment
Animal Alliance of Cda . . . . . . . 150
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Cdn Fed of University Women . 166
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Cdn Wildlife Fed. . . . . . . . . . . . . 175
Chris Chopik. . . . . . . . . . . . . . . . 178
Citizens for Public Justice . . . . . 179
Commuto Inc. . . . . . . . . . . . . . . . 180
Earth Day Canada . . . . . . . . . . . 183
Federation Metro Toronto

Tenants’ Associations . . . . . . 185
Fisheries & Oceans Canada . . . 185
Goodmans LLP . . . . . . . . . . . . . 187
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Town of Markham . . . . . . . . . . . 197
Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
National Union of Public &

General Employees . . . . . . . . 201
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Nature Conservancy of Canada 201
Ont. Farm Animal Council . . . . . 205

Organic Trade Association. . . . . 208
Rainforest Action Network . . . . . 212
Simon Fraser University. . . . . . . 217
Stantec . . . . . . . . . . . . . . . . . . . . 219
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda . . . . 222
Wilfrid Laurier University . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226
World Rainforest Movement . . . 227
World Wildlife Fund Cda . . . . . . 227

Environment/Advertising &
Public Relations

(see Advertising & Public
Relations/Environment)

Environment & Agriculture
Cdn Coalition for Farm Animals. 164
Cdn Fed of Agriculture . . . . . . . . 166
Ont. Farm Animal Council . . . . . 205

Environment Awards
Earth Day Canada . . . . . . . . . . . 183

Environment & Business
Earth Day Canada . . . . . . . . . . . 183
Inhance Mutual Funds . . . . . . . . 191

Environment/Charitable
Donations

Cdn Wildlife Fed . . . . . . . . . . . . . 175
Earth Day Canada . . . . . . . . . . . 183
Nature Conservancy of Canada 201

Environment/Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Earth Day Canada . . . . . . . . . . . 183

Environment/Developing
Countries

CorpWatch . . . . . . . . . . . . . . . . . 180
Mining Watch Cda . . . . . . . . . . . 199
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . 227

Environment/Economy
Cdn Institute of Planners . . . . . . 168
Chris Chopik . . . . . . . . . . . . . . . . 178
Earth Day Canada . . . . . . . . . . . 183
Inhance Mutual Funds . . . . . . . . 191
National Round Table on

Environment & Economy . . . . 201

Environment/Energy
(see Energy/Environmental Issues)

Environment/Financial
Services

Inhance Mutual Funds . . . . . . . . 191
National Round Table on

Environment & Economy . . . . 201

Environment-Friendly
Technology

Chris Chopik . . . . . . . . . . . . . . . . 178
Commuto Inc. . . . . . . . . . . . . . . . 180

Environment & Health
Breast Cancer Society of Cda . . 155
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . . 160

Cdn Women’s Health Ntwk. . . . . 175
Earth Day Canada. . . . . . . . . . . . 183
National Round Table on

Environment & Economy. . . . . 201
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Environment/Industry
(see Industry & the Environment)

Environment/International
(see also Transboundary
Environmental Issues)
Aga Khan Foundation Cda . . . . . 149
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Institute of Resources Law . 169
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
Rainforest Action Network . . . . . 212
Stantec. . . . . . . . . . . . . . . . . . . . . 219
World Rainforest Movement . . . . 227
World Wildlife Fund Cda . . . . . . . 227

Environment/Media Coverage
(see Media Coverage/Environment)

Environment/Non-Government
al Organizations

Cdn Assn for Laboratory
Accreditation Inc. (CALA) . . . . 159

Cdn Wildlife Fed . . . . . . . . . . . . . 175
Earth Day Canada. . . . . . . . . . . . 183
Fur-Bearer Defenders . . . . . . . . . 186
Ont. Water Works Assn . . . . . . . 207
World Wildlife Fund Cda . . . . . . . 227

Environment/Packaging
(see Packaging & the Environment)

Environment/Public
Consultation

Earth Day Canada. . . . . . . . . . . . 183

Environment & Resources
Earth Day Canada. . . . . . . . . . . . 183
Mining Watch Cda. . . . . . . . . . . . 199
National Round Table on

Environment & Economy. . . . . 201

Environment/Role of Public
Transit

Cdn Urban Transit Assn . . . . . . . 174

Environment/Role of Public
Transportation

Cdn Urban Transit Assn . . . . . . . 174

Environment Sources
Sources . . . . . . . . . . . . . . . . . . . . 219
World Bank . . . . . . . . . . . . . . . . . 226

Environment & Sustainable
Development

CUSO-VSO . . . . . . . . . . . . . . . . . 156
Earth Day Canada. . . . . . . . . . . . 183
Mining Watch Cda. . . . . . . . . . . . 199
Nature Conservancy of Canada . 201
Rainforest Action Network . . . . . 212
Sask. Institute of Applied

Science & Technology. . . . . . . 216

World Rainforest Movement . . . 227

Environmental Accounting
Inhance Mutual Funds . . . . . . . . 191
Mining Watch Cda . . . . . . . . . . . 199

Environmental Assessment
(see also Environmental Impact
Assessment; Environmental Risk
Review)
Cdn Institute of Planners . . . . . . 168
Hotel Assn of Cda . . . . . . . . . . . 190
Mining Watch Cda . . . . . . . . . . . 199
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
Stantec . . . . . . . . . . . . . . . . . . . . 219

Environmental Auditing
Hotel Assn of Cda . . . . . . . . . . . 190
Stantec . . . . . . . . . . . . . . . . . . . . 219

Environmental Change
Earth Day Canada . . . . . . . . . . . 183

Environmental Conflict
Resolution

ADR Institute of Canada . . . . . . 147

Environmental Consulting
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Earth Day Canada . . . . . . . . . . . 183
Stantec . . . . . . . . . . . . . . . . . . . . 219

Environmental Crime
CorpWatch . . . . . . . . . . . . . . . . . 180

Environmental Degradation
CorpWatch . . . . . . . . . . . . . . . . . 180
International Dark-Sky

Association . . . . . . . . . . . . . . . 192
Rainforest Action Network. . . . . 212
World Rainforest Movement . . . 227
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Environmental Design
Ont. College of Art & Design . . . 205

Environmental Economics
Inhance Mutual Funds . . . . . . . . 191
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Environmental Education
Cdn Wildlife Fed . . . . . . . . . . . . 175
Earth Day Canada . . . . . . . . . . . 183
Ont. Water Works Assn. . . . . . . 207
Royal BC Museum. . . . . . . . . . . 214
University of Ontario Institute

of Technology (UOIT) . . . . . . 223
University of Waterloo . . . . . . . . 224

Environmental
Education/Water

Cdn Assn for Laboratory
Accreditation Inc. (CALA) . . . 159

Ont. Water Works Assn. . . . . . . 207

Environmental Engineering
Engineers Canada . . . . . . . . . . . 184
Memorial University of Nfld . . . . 198
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Professional Engineers Ont. . . . 211
SNC-Lavalin Group Inc.. . . . . . . 216
Sask. Institute of Applied

Science & Technology . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219

Environmental Ethics
Chris Chopik. . . . . . . . . . . . . . . . 178
Earth Day Canada . . . . . . . . . . . 183

Environmental Farm Plans
Cdn Fed of Agriculture. . . . . . . . 166

Environmental Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Breast Cancer Society of Cda. . 155
Cdn Lung Assn. . . . . . . . . . . . . . 169
Earth Day Canada . . . . . . . . . . . 183
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Ont. Public Health Assn. . . . . . . 207
Ont. Water Works Assn . . . . . . . 207
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Environmental Impact/Animal
Industry

Canadian Marine Environment
Protection Society . . . . . . . . . 169

Coalition For No Whales in
Captivity . . . . . . . . . . . . . . . . . 179

Environmental Impacts
Earth Day Canada . . . . . . . . . . . 183
World Wildlife Fund Cda . . . . . . 227

Environmental Indicators
Earth Day Canada . . . . . . . . . . . 183
National Round Table on

Environment & Economy . . . . 201

Environmental
Initiatives/Corporate

Earth Day Canada . . . . . . . . . . . 183
Inhance Mutual Funds . . . . . . . . 191
Nature Conservancy of Canada 201
Transportation Assn of Cda. . . . 222

Environmental
Initiatives/Industry

Inhance Mutual Funds . . . . . . . . 191
Refreshments Cda . . . . . . . . . . . 213
Transportation Assn of Cda. . . . 222

Environmental
Initiatives/Non-Profit

Cdn Wildlife Fed. . . . . . . . . . . . . 175
Earth Day Canada . . . . . . . . . . . 183

Environmental Issues
Brock University . . . . . . . . . . . . . 155
Cdn Electricity Assn. . . . . . . . . . 166
Chris Chopik. . . . . . . . . . . . . . . . 178
CorpWatch . . . . . . . . . . . . . . . . . 180
Earth Day Canada . . . . . . . . . . . 183
Hotel Assn of Cda . . . . . . . . . . . 190
Ont. Water Works Assn . . . . . . . 207
Rainforest Action Network . . . . . 212
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223
University of Winnipeg. . . . . . . . 224

World Rainforest Movement . . . 227
World Wildlife Fund Cda . . . . . . 227

Environmental
Issues/Transboundary

(see Transboundary Environmental
Issues)

Environmental Journalism
Fame & Fortune . . . . . . . . . . . . . 184

Environmental Law
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Cdn Institute of Resources Law. 169
Ont. Bar Association. . . . . . . . . . 204
Sask. Institute of Applied

Science & Technology . . . . . . 216
WeirFoulds LLP . . . . . . . . . . . . . 225

Environmental Liability
Cdn Institute of Actuaries. . . . . . 168
Inhance Mutual Funds . . . . . . . . 191

Environmental Management
Cdn Institute of Planners . . . . . . 168
Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
Simon Fraser University. . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Environmental Monitoring
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Canadian Marine Environment

Protection Society . . . . . . . . . . 169

Environmental Pest
Management

Organic Trade Association. . . . . 208

Environmental Planning
Cdn Institute of Planners . . . . . . 168
Earth Day Canada . . . . . . . . . . . 183
Hotel Assn of Cda. . . . . . . . . . . . 190
Town of Markham. . . . . . . . . . . . 197

Environmental Policy
Cdn Institute of Resources Law. 169
Earth Day Canada . . . . . . . . . . . 183
Inhance Mutual Funds . . . . . . . . 191
National Round Table on

Environment & Economy . . . . 201

Environmental Pollutants
Simon Fraser University. . . . . . . 217

Environmental Protection
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Centennial College . . . . . . . . . . . 176
Earth Day Canada . . . . . . . . . . . 183
Fisheries & Oceans Canada . . . 185
Nature Conservancy of Canada 201
Sask. Institute of Applied

Science & Technology . . . . . . 216

Environmental Regulation
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Environmental Reporting
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
National Round Table on

Environment & Economy. . . . . 201
Zwicker, Barrie . . . . . . . . . . . . . . 228

Environmental Research
Cdn Electricity Assn . . . . . . . . . . 166
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Nature Conservancy of Canada . 201
Royal BC Museum . . . . . . . . . . . 214
Université de Moncton . . . . . . . . 223

Environmental Research/The
North

(see Northern Environmental
Research)

Environmental Responsibility
Earth Day Canada. . . . . . . . . . . . 183
Ont. Water Works Assn . . . . . . . 207
Refreshments Cda . . . . . . . . . . . 213

Environmental Risk
Management

Inhance Mutual Funds . . . . . . . . 191
National Round Table on

Environment & Economy. . . . . 201

Environmental Sciences
Brandon University . . . . . . . . . . . 155
Fisheries & Oceans Canada. . . . 185
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Environmental Standards
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Environmental Stewardship
Cdn Nuclear Society . . . . . . . . . . 170
Earth Day Canada. . . . . . . . . . . . 183
Fisheries & Oceans Canada. . . . 185
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
Nature Conservancy of Canada . 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
Ont. Water Works Assn . . . . . . . 207

Environmental Studies
(see also Environmental Education)
Memorial University of Nfld . . . . 198
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Environmental Technology
Chris Chopik . . . . . . . . . . . . . . . . 178
Durham College . . . . . . . . . . . . . 182
National Round Table on

Environment & Economy. . . . . 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
Ont. Water Works Assn . . . . . . . 207
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Environmental Testing
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Environmental Tobacco
Smoke

Cdn Lung Assn . . . . . . . . . . . . . 169

Environmental Tourism
(see Ecotourism)

Environmental Toxicology
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Epidemiology
World Health Organization . . . . 226

Epidemiology/Community
Medicine

Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

Cdn Assn for Clinical
Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Institute for Work & Health . . . . 191
Ont. Public Health Assn . . . . . . 207

Epidemiology/Mental Health
Cdn Psychiatric Assn. . . . . . . . . 171

Epidemiology/Musculoskeletal
Disorders

Institute for Work & Health . . . . 191

Equal Pay/Equal Value
Cdn Fed of University Women . 166
Hospital Employees’ Union . . . . 189

Equal Rights
Cdn Race Relations Fdn . . . . . . 171
Citizens for Public Justice . . . . . 179
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Equality
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Equality in the Workplace
Cdn Fed of University Women . 166
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
Inhance Mutual Funds . . . . . . . . 191
Society of Energy Professionals 218

Equality Issues
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Fed of University Women . 166
Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
National Union of Public &

General Employees . . . . . . . . 201

Equality Rights
Cdn Fed of University Women . 166
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Equalization Payments
Ricketts, Harris LLP. . . . . . . . . . 214
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Equatorial Guinea
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Equities
Inhance Mutual Funds . . . . . . . . 191
Mawer Investment Mgmt . . . . . . 197

Equity
Cdn Race Relations Fdn . . . . . . 171
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Trevor Franklin . . . . . . . . . . . . . . 186

Equity Financing
Wildeboer Dellelce LLP . . . . . . . 225

Equity Funds
Mawer Investment Mgmt . . . . . . 197

Equity Investment
Inhance Mutual Funds . . . . . . . . 191
Mawer Investment Mgmt . . . . . . 197

Ergonomics
CSA Group . . . . . . . . . . . . . . . . . 156
E.K. Gillin & Associates . . . . . . . 183
Institute for Work & Health . . . . 191
University of Waterloo . . . . . . . . 224

Ergonomics/Industrial
Institute for Work & Health . . . . 191

Eritrea
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Erosion
(see Soil Erosion)

Errors & Omissions Insurance
Chubb Insurance . . . . . . . . . . . . 179

Eskimos
(see Inuit)

ESL
(see English as a Second Langage)

Esoteric
Kathleen Meadows . . . . . . . . . . 198

Espionage
Mackenzie Institute . . . . . . . . . . 196

Essays
Fame & Fortune . . . . . . . . . . . . . 184

Essential Fatty Acids
Holistic Health Research

Foundation of Canada . . . . . . 189

Estate Administration
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
Paul T Willis . . . . . . . . . . . . . . . . 226

Estate Beneficiaries
Cdn Assn of Gift Planners . . . . . 159

Estate Law
ADR Institute of Canada . . . . . . 147
Cdn Assn of Gift Planners . . . . . 159
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Paul T Willis . . . . . . . . . . . . . . . . 226

Estate Planning
Cdn Assn of Gift Planners . . . . . 159
Cdn Down Syndrome Society . . 165
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Trevor Franklin . . . . . . . . . . . . . . 186
Humphrey Funeral Home. . . . . . 190
Pontifical Mission Societies . . . . 210
Predictable Futures --

Business Family Centre . . . . . 211
PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217
WeirFoulds LLP . . . . . . . . . . . . . 225

Estates
Torkin Manes . . . . . . . . . . . . . . . 221

Estonia
Embassy Row . . . . . . . . . . . . . . . 184

Estrogen
Cdn Women’s Health Ntwk . . . . 175

Ethical Investment
Inhance Mutual Funds . . . . . . . . 191
Mining Watch Cda . . . . . . . . . . . 199

Ethical Shopping
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Ethics
(see also Accounting Ethics;
Agriculture/Ethics; Animals/Ethics;
Biomedical Ethics; Business Ethics;
Engineering Ethics; Medical Ethics;
Medical Research Ethics; Northern
Research Ethics; Reproductive
Ethics; Science Ethics; Securities
Ethics)
Brandon University . . . . . . . . . . . 155
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Animal Care . . . 165
Cdn Franchise Assn . . . . . . . . . . 167
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Certified Management

Accountants. . . . . . . . . . . . . . . 177
Simon Fraser University. . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Wilfrid Laurier University . . . . . . 225

Ethics & Practice
Cdn Assn of Gift Planners . . . . . 159
Certified Management

Accountants. . . . . . . . . . . . . . . 177
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207
Professional Engineers Ont . . . . 211

Ethics in Communications
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Ethics & the Market
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Ethiopia
African Union. . . . . . . . . . . . . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Feed The Children. . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Ethnic Advertising
(see Advertising/Ethnic)

Ethnic Cleansing
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175

Ethnic Marketing
Sources . . . . . . . . . . . . . . . . . . . . 219

Ethnic Media
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Ethnic Newspapers
(see Newspapers/Ethnic)

Ethnic Publications
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Ethnic Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150

Ethnic Studies
Royal BC Museum . . . . . . . . . . . 214

Ethnic Television
(see Television/Ethnic)

Ethnic Violence
Hansen Professor Randall . . . . . 187
Mackenzie Institute . . . . . . . . . . . 196

Ethnology
Memorial University of Nfld . . . . 198
Royal BC Museum . . . . . . . . . . . 214

Ethnospecific Marketing
(see Marketing/Ethnospecific)

Etiquette
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International. . . 210
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Euro (Currency)
Mawer Investment Mgmt . . . . . . 197

Europe
Embassy Row . . . . . . . . . . . . . . . 184
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Europe-Canada Business &
Trade

(see Canada-Europe Business &
Trade)

European Economic
Community (EEC)

Embassy Row . . . . . . . . . . . . . . 184
Hansen Professor Randall . . . . 187

European Politics
Hansen Professor Randall . . . . 187

European Sources
Sources . . . . . . . . . . . . . . . . . . . 219

European Union
Brock University . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184
Hansen Professor Randall . . . . 187
Wilfrid Laurier University . . . . . . 225

Euthanasia
Community Living Ont . . . . . . . . 180

Evangelism
Christian Reformed Church in

North America . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada . . . . . 196
Pontifical Mission Societies. . . . 210

Event Calendars
Sources . . . . . . . . . . . . . . . . . . . 219

Event Fundraising
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Event Management
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Event Marketing & Publicity
Cdn Public Relations Society . . 171

Evolution
Cdn Museum of Nature . . . . . . . 170
University of Winnipeg. . . . . . . . 224

Evolutionary Biology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214

Excise Tax
(see Customs & Excise Tax)

Executive Benefits
Towers Perrin. . . . . . . . . . . . . . . 222

Executive Coaching
Corporate Speech Consultants. 180
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Leading Communicators Inc. . . 195
Predictable Futures --

Business Family Centre. . . . . 211
Dorothy Ratusny . . . . . . . . . . . . 212
Judi Walsh . . . . . . . . . . . . . . . . . 224

Executive Compensation
AON Consulting . . . . . . . . . . . . . 147
CorpWatch . . . . . . . . . . . . . . . . . 180
Towers Perrin. . . . . . . . . . . . . . . 222

Executive Consulting
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
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Leading Communicators Inc.. . . 195
Towers Perrin . . . . . . . . . . . . . . . 222
Weygman, Lorraine . . . . . . . . . . 225

Executive Consulting/Public
Speaking

Corporate Speech Consultants . 180
Leading Communicators Inc.. . . 195
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Executive Counselling
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Dale Curd . . . . . . . . . . . . . . . . . . 181
Leading Communicators Inc.. . . 195
Dorothy Ratusny . . . . . . . . . . . . 212
Weygman, Lorraine . . . . . . . . . . 225

Executive Development
Certified Management

Accountants . . . . . . . . . . . . . . 177
Corporate Speech Consultants . 180
IPMA - Canada. . . . . . . . . . . . . . 193
Leading Communicators Inc.. . . 195
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Predictable Futures --

Business Family Centre . . . . . 211

Executive Employment
(see Employment/Executive)

Executive Leadership
Leading Communicators Inc.. . . 195

Executive Outplacement
(see Outplacement; Hiring/Firing;
Layoffs; Dehiring; Unemployment;
Wrongful Dismissal)

Executive Pensions
AON Consulting . . . . . . . . . . . . . 147

Executive Recruitment
Drake International . . . . . . . . . . 182

Executive Stress
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . 195

Executive Training
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Certified Management

Accountants . . . . . . . . . . . . . . 177
Corporate Speech Consultants . 180
Leading Communicators Inc.. . . 195
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220
Weygman, Lorraine . . . . . . . . . . 225

Executive
Training/Lifebalance

Papadakis, Debbie. . . . . . . . . . . 209

Executives/Women
(see Women Executives)

Exercise
Brock University . . . . . . . . . . . . . 155
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Athletic Therapists Assn. . . 161
Marci Lall. . . . . . . . . . . . . . . . . . . 195
ParticipACTION . . . . . . . . . . . . . 210
Woodruff, Dianne . . . . . . . . . . . . 226

Exercise Programs
iPower Train . . . . . . . . . . . . . . . . 193

Exhibit Design
Royal BC Museum . . . . . . . . . . . 214

Exhibitions
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Royal BC Museum . . . . . . . . . . . 214

Exhibitions/Film
(see Film Exhibition)

Exotic Animals & Plants
Cdn Museum of Nature . . . . . . . 170

Expatriate
Consulting/Administration &
Taxation

PricewaterhouseCoopers . . . . . . 211

Expert Comment
Sources . . . . . . . . . . . . . . . . . . . . 219

Expert Databases
Sources . . . . . . . . . . . . . . . . . . . . 219

Expert Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Expert Sources on Iran
Sources . . . . . . . . . . . . . . . . . . . . 219

Expert Sources on Israel
Sources . . . . . . . . . . . . . . . . . . . . 219

Expert Witnesses
Sources . . . . . . . . . . . . . . . . . . . . 219

Experts
Valerie Jones . . . . . . . . . . . . . . . 193
Sources . . . . . . . . . . . . . . . . . . . . 219

Exploration & Development
Greg Crowe. . . . . . . . . . . . . . . . . 181
Mining Assn of Cda . . . . . . . . . . 199
Mining Watch Cda . . . . . . . . . . . 199

Export Development
Strategic Insights Canada . . . . . 220
Transportation Assn of Cda . . . . 222

Export Globalization
Brock University . . . . . . . . . . . . . 155

Export/Help for Exporters
Livingston International . . . . . . . 196

Export Services
Livingston International . . . . . . . 196

Export Sources
African Development Bank . . . . 149

Export Trade
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Cdn Sugar Institute. . . . . . . . . . . 173
Livingston International . . . . . . . 196

Strategic Insights Canada . . . . . 220

Exporting
Livingston International. . . . . . . . 196

Exports/Energy
(see Energy Exports)

Exports/Gas
(see Gas Exports)

Expositions
(see Conferences; Exhibitions;
Trade Shows)

Ex-service Personnel
Royal Cdn Legion . . . . . . . . . . . . 214

External Affairs
(see International Affairs)

Extortion
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Extra-sensory Perception
(ESP)

Kathleen Meadows . . . . . . . . . . . 198

Extracorporeal Shockwave
Therapy (ESWT)

Accent on Feet . . . . . . . . . . . . . . 148

Extraction
(see Mining headings & Dentistry
headings)

Extradition
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Extremely Low Frequency
(ELF) Radiation

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . . 212

Eye Bags
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158

Eye Banks
Cdn Ophthalmological Society . . 170

Eye Care
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Ophthalmological Society . . 170

Eye Care Research
University of Waterloo. . . . . . . . . 224

Eye Safety
Cdn Ophthalmological Society . . 170
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190

Eye Tissue Transplants
Cdn Society of Transplantation . 173

Eyelid Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Eyelids
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158

Fabrics/Surface Design &
Print

Ont. College of Art & Design . . . 205

Facelifts
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Facial Aging
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Facial Appearance
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Facial Fillers
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Facial Laser Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Facial Peels
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Facial Plastic Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Facial Rejuvenation
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Facial Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Facilitation
ADR Institute of Canada . . . . . . 147
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160

Facilities Planning
Cdn Institute of Planners . . . . . . 168

Facility & Site Selection
(see Site & Facility Selection)

Facsimile
(see Fax headings)
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Fact Checking
Sources . . . . . . . . . . . . . . . . . . . 219

Factory Farming
Animal Alliance of Cda . . . . . . . 150
Cdn Coalition for Farm Animals 164
Ont. Farm Animal Council . . . . . 205

Faculty Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Fads
(see Trend headings)

Failure Analysis
Professional Engineers Ont. . . . 211

Fair Tax
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Fair Trade
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Faith
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164

Faith & Media
Catholic Missions in Canada . . . 176
Fame & Fortune . . . . . . . . . . . . . 184
Zwicker, Barrie . . . . . . . . . . . . . . 228

Fallopian Tubes
IVF CANADA . . . . . . . . . . . . . . . 190

False Flag Operations
Zwicker, Barrie . . . . . . . . . . . . . . 228

False Memory
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Families
Ann Douglas, Author . . . . . . . . . 182
Simon Fraser University . . . . . . 217

Family
Cdn Safe School Network . . . . . 171
Dale Curd . . . . . . . . . . . . . . . . . . 181
Fed of Cdn Naturists . . . . . . . . . 185
Lutheran Church Canada . . . . . 196
Susan McCord . . . . . . . . . . . . . . 197

Family Advocacy
Predictable Futures --

Business Family Centre . . . . . 211

Family Benefits
Food Banks Canada . . . . . . . . . 186

Family Breakdown
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Ricketts, Harris LLP . . . . . . . . . . 214

Family Business Advisors
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Predictable Futures --

Business Family Centre . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Family Businesses
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Predictable Futures --
Business Family Centre . . . . . 211

Family Counselling
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Bellwood Health Services . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Family Service Toronto . . . . . . . 185
Predictable Futures --

Business Family Centre . . . . . 211

Family Dynamics
Family Service Toronto . . . . . . . 185
Zuchter, Joshua . . . . . . . . . . . . . 228

Family Education
Ann Douglas, Author . . . . . . . . . 182
Frontier College . . . . . . . . . . . . . 186
Lutheran Church Canada. . . . . . 196

Family Farms
Cdn Fed of Agriculture . . . . . . . . 166

Family Financial Planning
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Predictable Futures --

Business Family Centre . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Family Health Information
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Canada Safety Council. . . . . . . . 157
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Ont. Public Health Assn . . . . . . . 207
Tourette Syndrome Fdn of Cda . 222
VON Canada. . . . . . . . . . . . . . . . 224

Family History
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Ont. Genealogical Society . . . . . 205
Royal BC Museum . . . . . . . . . . . 214

Family Investing
Predictable Futures --

Business Family Centre . . . . . 211

Family Issues
Ann Douglas, Author . . . . . . . . . 182
University of Winnipeg . . . . . . . . 224

Family Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Ont. Bar Association. . . . . . . . . . 204
Ricketts, Harris LLP . . . . . . . . . . 214
Torkin Manes . . . . . . . . . . . . . . . 221
Paul T Willis . . . . . . . . . . . . . . . . 226

Family Law
Accounting/Valuation

Soberman LLP, Chartered
Accountants. . . . . . . . . . . . . . . 217

Family Law Reform
Torkin Manes . . . . . . . . . . . . . . . 221

Family Life Education
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205

Family Mediation
ADR Institute of Canada . . . . . . . 147
Predictable Futures --

Business Family Centre . . . . . 211

Family Medicine
Cdn College of Naturopathic

Medicine. . . . . . . . . . . . . . . . . . 164
Gabryl, Dr. Patricia N.D. . . . . . . . 187
St. Joseph’s Health Centre. . . . . 216

Family Nutrition
Food Banks Canada . . . . . . . . . . 186

Family Planning
Ann Douglas, Author . . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . . 190

Family Policy
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151

Family Preparedness
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160

Family Relationships
Ann Douglas, Author . . . . . . . . . . 182
Predictable Futures --

Business Family Centre . . . . . 211
Dorothy Ratusny . . . . . . . . . . . . . 212
Zuchter, Joshua. . . . . . . . . . . . . . 228

Family Research
Ont. Genealogical Society . . . . . 205

Family Rights
Cdn Assn of Professional

Immigration Consultants . . . . . 160
Ricketts, Harris LLP . . . . . . . . . . 214

Family Sports
(see Sports)

Family Stress
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Ann Douglas, Author . . . . . . . . . . 182

Family Succession Planning
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Family Support
Cdn Down Syndrome Society. . . 165
Community Living Ont. . . . . . . . . 180

Family Support Payments
Ricketts, Harris LLP . . . . . . . . . . 214

Family Therapy
(see Marital/Family Therapy)

Family Trees
Ont. Genealogical Society . . . . . 205

Family Trusts
Debt Freedom Canada

Financial Services . . . . . . . . . . 182
Predictable Futures --

Business Family Centre . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Family Values
Lutheran Church Canada . . . . . . 196

Family Values/Education
Ann Douglas, Author . . . . . . . . . 182
Islam - Reflections on Islam . . . 193
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Family Violence
(see also Battered Women; Child
Abuse & Neglect; Male Batterers;
Spousal Abuse/Assault; Wife Abuse
Assault)
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Psychiatric Assn. . . . . . . . . 171
Family Service Toronto . . . . . . . 185

Family Violence/Impact on
Children

Kidproof Canada . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . 194

Family Wealth Planning
Predictable Futures --

Business Family Centre. . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Family/Work Issues
(see Work & Family)

Famine
(see Hunger)

Famine Relief
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Farm Animal Research
Cdn Council on Animal Care. . . 165

Farm Animal Welfare
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Cdn Fed of Agriculture . . . . . . . 166
Cdn Veterinary Medical Assn . . 174
Ont. Farm Animal Council . . . . . 205

Farm Animals
Cdn Coalition for Farm Animals 164

Farm Business Management
Cdn Fed of Agriculture . . . . . . . 166

Farm Equipment
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Farm Policy
Cdn Fed of Agriculture . . . . . . . 166
Organic Trade Association . . . . 208

Farm Safety
Canada Safety Council . . . . . . . 157
Cdn Fed of Agriculture . . . . . . . 166

Farmers’ Co-operatives
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Farmers’ Lung
Cdn Lung Assn . . . . . . . . . . . . . 169

Farmers’ Organizations
Cdn Fed of Agriculture . . . . . . . 166
Ont. Farm Animal Council . . . . . 205
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Farming/Farm Economy
Organic Trade Association . . . . 208

Farming Practices
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Coalition for Farm Animals 164
Cdn Fed of Agriculture. . . . . . . . 166
Ont. Farm Animal Council . . . . . 205
Organic Trade Association . . . . 208

Fashion
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Fat Grafting
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Fat Injection Surgery
Carman, Dr. Wayne . . . . . . . . . . 176

Fatal Accidents
Threads of Life . . . . . . . . . . . . . . 220

Fatigue
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
Marci Lall . . . . . . . . . . . . . . . . . . 195

Fear
Papadakis, Debbie. . . . . . . . . . . 209

Fear/Coping with
Dorothy Ratusny . . . . . . . . . . . . 212

Fear in Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Papadakis, Debbie. . . . . . . . . . . 209

Feature Writing
Fame & Fortune . . . . . . . . . . . . . 184

Federal Budget
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
Cdn Tax Foundation . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal Crown Corporations
(see Crown Corporations/Federal)

Federal Debt
(see National Debt)

Federal Deficit
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal Elections
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal Government
(see also Canadian Government
Departments)

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Federal Government
Information

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Federal Government/Unions
Public Service Alliance of Cda. . 212

Federal Health Policies
Cdn Snowbird Assn . . . . . . . . . . 171

Federal Housing Policies &
Programs

Canada Mortgage & Housing
Corp . . . . . . . . . . . . . . . . . . . . . 157

Federal Immigration
Legislation

Bomza Law Group --
Immigration Lawyers. . . . . . . . 154

Cdn Assn of Professional
Immigration Consultants. . . . . 160

Cdn Society of Immigration
Consultants . . . . . . . . . . . . . . . 173

Federal Income Tax
Cdn Tax Foundation . . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Federal Legislation
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal Programs & Services
Food Banks Canada. . . . . . . . . . 186
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federal-Provincial Fiscal
Policy

(see also Taxation Policy/Federal;
Taxation Policy/Provincial; Taxation
& Fiscal Policy)
Cdn Tax Foundation . . . . . . . . . . 173

Federal-Provincial Politics
Brock University . . . . . . . . . . . . . 155
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
University of Waterloo . . . . . . . . 224

Federal-Provincial Relations
National Union of Public &

General Employees . . . . . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Federalism
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Feed Grains
Cdn Food Inspection Agency. . . 167

Feedback
Social Media Group . . . . . . . . . . 218

Feeds/Livestock
(see Livestock Feeds)

Feet
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Felines
(see Cats; Lions; Tigers)

Fellowships
Cdn Fed of University Women . . 166
Fame & Fortune . . . . . . . . . . . . . 184
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Female Genital Mutilation
World Health Organization . . . . . 226

Female Sexuality
Cdn Women’s Health Ntwk. . . . . 175
SIECCAN. . . . . . . . . . . . . . . . . . . 215

Feminine Spirituality
Kathleen Meadows . . . . . . . . . . . 198

Feminism
Simon Fraser University . . . . . . . 217
University of Winnipeg . . . . . . . . 224

Feminist Theory
Simon Fraser University . . . . . . . 217

Ferries/Coastal Vessels
Transport 2000 Cda . . . . . . . . . . 222

Fertility
Ann Douglas, Author . . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . . 190

Fertilizers
Cdn Food Inspection Agency . . . 167

Fetal Alcohol Syndrome/Fetal
Alcohol Effects

Brewers Assoc. of Cda . . . . . . . . 155
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Fibromyalgia
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Toronto Rehab . . . . . . . . . . . . . . 221

Fiction
Fame & Fortune . . . . . . . . . . . . . 184

Fidelity Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Fiji
Embassy Row . . . . . . . . . . . . . . . 184

Film
Fame & Fortune . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Film Distribution
(see Distributors/Film & Video)

Film Law
(see Entertainment Law)

Film Production
Friends of Cdn Broadcasting. . . 186
Ont. College of Art & Design . . . 205
Sask. Institute of Applied

Science & Technology . . . . . . 216

Film Promotion
(see Promotion/Film & Video)

Film Sets/Safety
Sask. Institute of Applied

Science & Technology . . . . . . 216

Film/Sound
Ont. College of Art & Design . . . 205

Film/Television
Centennial College . . . . . . . . . . 176

Film & Television Awards
Fame & Fortune . . . . . . . . . . . . . 184

Film Theory
Brock University . . . . . . . . . . . . . 155

Film/Violence
(see Violence in Media)

Film/Women
(see Women in Film & TV)

Films/Developing Countries
Aga Khan Foundation Cda . . . . 149

Films/Safety
War Amps. . . . . . . . . . . . . . . . . . 224

Films/Videos
War Amps. . . . . . . . . . . . . . . . . . 224

Final Arrangements
(see Burial/Cremation; Death
Planning; Estate Planning; Funeral
Services)

Finance
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Cdn Bankers Assn . . . . . . . . . . . 162
Cdn Electricity Assn. . . . . . . . . . 166
Certified Management

Accountants . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Université de Moncton. . . . . . . . 223
University of Winnipeg. . . . . . . . 224
Wildeboer Dellelce LLP . . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Finance Capital
World Bank. . . . . . . . . . . . . . . . . 226

Financial Advisors
Trevor Franklin. . . . . . . . . . . . . . 186
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Financial Analysis &
Evaluation

KPMG. . . . . . . . . . . . . . . . . . . . . 194

Financial Assistance
World Bank. . . . . . . . . . . . . . . . . 226

Financial Assistance for
Students

(see Student Assistance)

Financial Capability
see Financial Literacy
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Financial Consultants
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Debt Freedom Canada
Financial Services . . . . . . . . . 182

KPMG . . . . . . . . . . . . . . . . . . . . . 194
Predictable Futures --

Business Family Centre . . . . . 211

Financial Crisis
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226

Financial Forecasting
World Bank. . . . . . . . . . . . . . . . . 226

Financial Industry
Abboud, Robert . . . . . . . . . . . . . 148

Financial Information
Services

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . 156

World Bank. . . . . . . . . . . . . . . . . 226

Financial Institutions
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Cdn Bankers Assn . . . . . . . . . . . 162
Wilfrid Laurier University . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Financial Institutions
Consulting

Eckler . . . . . . . . . . . . . . . . . . . . . 183

Financial
Management/Volunteer
Organizations

Cdn Cancer Society . . . . . . . . . . 163
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Financial Markets
Mawer Investment Mgmt . . . . . . 197
World Bank. . . . . . . . . . . . . . . . . 226

Financial Mathematics
Wilfrid Laurier University . . . . . . 225

Financial News
Sources . . . . . . . . . . . . . . . . . . . 219

Financial Planning
Abboud, Robert . . . . . . . . . . . . . 148
Cdn Assn of Gift Planners . . . . . 159
Cdn Institute of Actuaries . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Certified Management

Accountants . . . . . . . . . . . . . . 177
Debt Freedom Canada

Financial Services . . . . . . . . . 182
Trevor Franklin . . . . . . . . . . . . . . 186
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Predictable Futures --

Business Family Centre . . . . . 211

Financial Planning for
Families

Abboud, Robert . . . . . . . . . . . . . 148

Predictable Futures --
Business Family Centre . . . . . 211

Soberman LLP, Chartered
Accountants. . . . . . . . . . . . . . . 217

Financial Planning for Women
Abboud, Robert. . . . . . . . . . . . . . 148
Cdn Fed of University Women. . 166
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Financial Planning/Over 40
Abboud, Robert. . . . . . . . . . . . . . 148

Financial Planning/Over 50
Abboud, Robert. . . . . . . . . . . . . . 148
Cdn Snowbird Assn . . . . . . . . . . 171
Predictable Futures --

Business Family Centre . . . . . 211

Financial Research
World Bank . . . . . . . . . . . . . . . . . 226

Financial Restructuring
Bennett Jones LLP . . . . . . . . . . . 153
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217
Wildeboer Dellelce LLP . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Financial Risk
AON Consulting . . . . . . . . . . . . . 147

Financial Security
Trevor Franklin . . . . . . . . . . . . . . 186

Financial
Seminars/Workshops

Abboud, Robert. . . . . . . . . . . . . . 148

Financial Services
Abboud, Robert. . . . . . . . . . . . . . 148
Cdn Bankers Assn . . . . . . . . . . . 162
Cdn Institute of Actuaries. . . . . . 168
Centennial College . . . . . . . . . . . 176
Trevor Franklin . . . . . . . . . . . . . . 186
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193
PricewaterhouseCoopers . . . . . . 211
Torkin Manes . . . . . . . . . . . . . . . 221
Wilfrid Laurier University . . . . . . 225

Financial Services Careers
Debt Freedom Canada

Financial Services. . . . . . . . . . 182

Financial Services
Consultants

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Debt Freedom Canada
Financial Services. . . . . . . . . . 182

Financial Services Law
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP. . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225
Wildeboer Dellelce LLP . . . . . . . 225

Financial Services Marketing
& Communications

Fenton, Don. . . . . . . . . . . . . . . . . 185

Financing
Wildeboer Dellelce LLP . . . . . . . 225

Fine Arts
Centennial College . . . . . . . . . . . 176

Fine Arts/Education
Centennial College . . . . . . . . . . . 176
Memorial University of Nfld . . . . 198
Ont. College of Art & Design . . . 205
University of Waterloo. . . . . . . . . 224

Finland
Embassy Row . . . . . . . . . . . . . . . 184

Fire-Fighters/Fire-Fighting
Durham College . . . . . . . . . . . . . 182

Fire-Fighting Equipment
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fire Prevention/Safety
Canada Safety Council . . . . . . . . 157

Fire Research
University of Waterloo. . . . . . . . . 224

Firearms Issues
Michael C. Chettleburgh . . . . . . . 178

Firearms Safety
Canada Safety Council . . . . . . . . 157

First Aid
Cdn Athletic Therapists Assn . . . 161
Centennial College . . . . . . . . . . . 176

First Nations
(see also Aboriginal headings)
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217

Fiscal Policy
(see Taxation & Fiscal Policy)

Fish
Cdn Museum of Nature. . . . . . . . 170
Fisheries & Oceans Canada. . . . 185
Royal BC Museum . . . . . . . . . . . 214

Fish/Effects of Pollutants
Brock University . . . . . . . . . . . . . 155

Fish Research
Cdn Council on Animal Care . . . 165

Fisheries & Aquaculture
Cdn Food Inspection Agency . . . 167
Fisheries & Oceans Canada. . . . 185
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Fisheries/Fishermen
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Memorial University of Nfld . . . . 198

Fisheries Management
Fisheries & Oceans Canada. . . . 185
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Simon Fraser University . . . . . . . 217

Fisheries & Oceans
Fisheries & Oceans Canada . . . 185
National Round Table on

Environment & Economy . . . . 201

Fisheries/Overfishing
Fisheries & Oceans Canada . . . 185

Fisheries/Processing
Cdn Food Inspection Agency . . 167

Fisheries Research
Fisheries & Oceans Canada . . . 185
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214

Fitness
Brock University . . . . . . . . . . . . . 155
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
iPower Train . . . . . . . . . . . . . . . . 193
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
ParticipACTION . . . . . . . . . . . . . 210
University of Waterloo . . . . . . . . 224

Fitness/Adults
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall . . . . . . . . . . . . . . . . . . 195
Woodruff, Dianne. . . . . . . . . . . . 226

Fitness Assessment
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Marci Lall . . . . . . . . . . . . . . . . . . 195
Woodruff, Dianne. . . . . . . . . . . . 226

Fitness at the Workplace
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Woodruff, Dianne. . . . . . . . . . . . 226

Fitness/Disabled
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
War Amps. . . . . . . . . . . . . . . . . . 224

Fitness/Employee Benefit
ParticipACTION . . . . . . . . . . . . . 210

Fitness & Health
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Durham College . . . . . . . . . . . . . 182
Fed of Cdn Naturists . . . . . . . . . 185
iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall . . . . . . . . . . . . . . . . . . 195
ParticipACTION . . . . . . . . . . . . . 210
Speakers Gold . . . . . . . . . . . . . . 219
Woodruff, Dianne. . . . . . . . . . . . 226

Fitness & Health Promotion
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Holistic Health Research

Foundation of Canada . . . . . . 189
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206

Fitness Instructors
iPower Train . . . . . . . . . . . . . . . . 193

Fitness & Lifestyle Programs
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
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Marci Lall . . . . . . . . . . . . . . . . . . 195

Fitness/Models
iPower Train . . . . . . . . . . . . . . . . 193

Fitness Promotion
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
ParticipACTION . . . . . . . . . . . . . 210

Fitness Research
Marci Lall . . . . . . . . . . . . . . . . . . 195
ParticipACTION . . . . . . . . . . . . . 210

Fitness/Seniors
iPower Train . . . . . . . . . . . . . . . . 193
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
ParticipACTION . . . . . . . . . . . . . 210
Woodruff, Dianne . . . . . . . . . . . . 226

Fitness Testing
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Marci Lall . . . . . . . . . . . . . . . . . . 195

Fitness to Practice
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179

Fitness Training/Trainers
iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall . . . . . . . . . . . . . . . . . . 195

Fitness/Youth
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Marci Lall . . . . . . . . . . . . . . . . . . 195
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206
ParticipACTION . . . . . . . . . . . . . 210

Fixed Income
Trevor Franklin . . . . . . . . . . . . . . 186

Fixed Income Funds
Mawer Investment Mgmt . . . . . . 197

Flat Feet
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . 170

Fleet Management
Air Canada Pilots Association . . 150

Fleet Safety
Air Canada Pilots Association . . 150

Flexibility
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156

Flexible Benefits
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Barbara Jaworski . . . . . . . . . . . . 193
Towers Perrin . . . . . . . . . . . . . . . 222

Flexible Executive Perks
AON Consulting . . . . . . . . . . . . . 147

Flexible Pensions
AON Consulting . . . . . . . . . . . . . 147

Flexible Staffing
Drake International . . . . . . . . . . 182

Flexible Work Arrangements
AON Consulting . . . . . . . . . . . . . 147
InnoVisions Cda . . . . . . . . . . . . . 191

Barbara Jaworski . . . . . . . . . . . . 193

Flexible Work Hours
InnoVisions Cda . . . . . . . . . . . . . 191

Flight Simulators
Air Canada Pilots Association . . 150
Centennial College . . . . . . . . . . . 176

Flight Training
Air Canada Pilots Association . . 150

Flirtation
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Floaters & Flashers
Cdn Ophthalmological Society. . 170

Florists
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Flu
(see Influenza)

Flu Vaccine
Alberta College of Pharmacists . 150

Fluoridation
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn Dental Hygienists’ Assn . . . 165
Ont. Water Works Assn . . . . . . . 207

Fluoroscopy
St. Joseph’s Health Centre . . . . 216

Flying
Air Canada Pilots Association . . 150

Foetal
(see Fetal)

Folk Music
National Music Museum. . . . . . . 200

Folklore
Memorial University of Nfld . . . . 198
University of Winnipeg . . . . . . . . 224

Food
Food Banks Canada. . . . . . . . . . 186

Food Additives
World Health Organization. . . . . 226

Food Additives/Inspection
Organic Trade Association. . . . . 208

Food Allergies
Cdn Food Inspection Agency. . . 167
Gabryl, Dr. Patricia N.D. . . . . . . 187

Food Animals/Drugs &
Chemicals

(see also Farm Animal Welfare)
Cdn Food Inspection Agency. . . 167

Food Awareness
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada. . . . . . . . . . 186
Refreshments Cda . . . . . . . . . . . 213

Food Banks
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada. . . . . . . . . . 186

Food & Beverage Advertising
Advertising Standards Canada . 149

Food & Beverage Industry
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Organic Trade Association . . . . . 208
Refreshments Cda . . . . . . . . . . . 213

Food & Beverage Service
Centennial College . . . . . . . . . . . 176

Food & Beverage Statistics
Brewers Assoc. of Cda . . . . . . . . 155

Food Biotechnology
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Food Drives
Daily Bread Food Bank . . . . . . . . 182
Food Banks Canada . . . . . . . . . . 186

Food for Healthy Hearts
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Food Handling
Cdn Food Inspection Agency . . . 167

Food Health
Cdn Health Food Assn . . . . . . . . 167

Food Industry Associations
Cdn Sugar Institute . . . . . . . . . . . 173
Refreshments Cda . . . . . . . . . . . 213

Food Inspection
Cdn Food Inspection Agency . . . 167
Organic Trade Association . . . . . 208
Public Service Alliance of Cda . . 212

Food Issues
Daily Bread Food Bank . . . . . . . . 182
Food Banks Canada . . . . . . . . . . 186
World Bank . . . . . . . . . . . . . . . . . 226

Food Labelling & Advertising
Cdn Food Inspection Agency . . . 167
Cdn Sugar Institute . . . . . . . . . . . 173
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Food Marketing
(see Marketing/Food)

Food & Nutrition
(see Nutrition)

Food & Nutrition Management
Centennial College . . . . . . . . . . . 176

Food/Organic
(see Organic Foods)

Food Poisoning
Cdn Food Inspection Agency . . . 167

Food Processing
Cdn Food Inspection Agency . . . 167
Cdn Sugar Institute . . . . . . . . . . . 173

Food Production
Ont. Farm Animal Council . . . . . 205

Food Products
Cdn Food Inspection Agency . . . 167

Food Products Distribution
Brewers Assoc. of Cda . . . . . . . . 155
Cdn Sugar Institute . . . . . . . . . . . 173

Food Products/Standards
Cdn Food Inspection Agency . . 167

Food Quality
Cdn Food Inspection Agency . . 167

Food Relief
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Food Research
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Food Rights
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Food Safety
Cdn Coalition for Farm Animals 164
Cdn Food Inspection Agency . . 167
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Ont. Farm Animal Council . . . . . 205
Ont. Public Health Assn . . . . . . 207
Organic Trade Association . . . . 208
Sask. Institute of Applied

Science & Technology . . . . . . 216
World Health Organization . . . . 226

Food Sciences
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Food Security
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Fed of Agriculture . . . . . . . 166
Food Banks Canada . . . . . . . . . 186
Ont. Public Health Assn . . . . . . 207

Food Security/Developing
Countries

CHF . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Feed The Children . . . . . . . 166

Food Self-Sufficiency
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Food Service Equipment
CSA Group . . . . . . . . . . . . . . . . . 156

Food Services
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Sask. Institute of Applied

Science & Technology . . . . . . 216

Food Services Consulting
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151

Food Testing
Cdn Food Inspection Agency . . 167

Foot Care
(see Chiropody/Foot Care)

Foot Clinics
Cdn Podiatric Medical Assn . . . 170

Foot & Hand Pain
Sutherland-Chan Clinic . . . . . . . 220

Foot Health
Accent on Feet. . . . . . . . . . . . . . 148
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Cdn Podiatric Medical Assn . . . 170
VON Canada . . . . . . . . . . . . . . . 224

Foot Specialists
Cdn Podiatric Medical Assn . . . 170

Foot Surgery
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . 170

Forehead Lifts
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Foreign Affairs
(see International Affairs)

Foreign Affairs &
International Trade

Embassy Row . . . . . . . . . . . . . . 184

Foreign Aid
(see also Development & Relief
Agencies; Disaster
Relief/Developing Countries;
Emergency Assistance/International)
Aga Khan Foundation Cda . . . . 149
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Feed The Children . . . . . . . 166
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Foreign Credential
Recognition

Engineers Canada . . . . . . . . . . . 184

Foreign Exchange
Fenton, Don . . . . . . . . . . . . . . . . 185

Foreign/International
Students

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . 152

Cdn Fed of Students . . . . . . . . . 166
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Foreign Investment
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151
Mawer Investment Mgmt . . . . . . 197
North-South Institute . . . . . . . . . 203

Foreign
Investment/Ownership

Cdn Assn of Professional
Immigration Consultants . . . . 160

Foreign News Sources
(see News/Foreign Sources)

Foreign Ownership
Cdn Snowbird Assn . . . . . . . . . . 171

Foreign Policy
Project Ploughshares. . . . . . . . . 211
University of Winnipeg. . . . . . . . 224

Foreign Policy/Canadian
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Foreign Policy & Sustainable
Development

National Round Table on
Environment & Economy . . . . 201

North-South Institute . . . . . . . . . 203

Foreign Trade
(see International Trade)

Foreign-Trained Professionals
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154
Centennial College . . . . . . . . . . . 176
Professional Engineers Ont . . . . 211

Foreign Travel Insurance
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Foreign Workers
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants. . . . . 160

Forensic Accounting
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Forensic Actuarial Evidence
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Forensic Biology
Simon Fraser University. . . . . . . 217

Forensic Dentistry
Cdn Academy of

Periodontology . . . . . . . . . . . . 158

Forensic Engineering
Professional Engineers Ont . . . . 211

Forensic Entomology
Simon Fraser University. . . . . . . 217

Forensic Psychiatry
Cdn Psychiatric Assn . . . . . . . . . 171

Forensic Psychology
Simon Fraser University. . . . . . . 217

Forensics/Forensic Science
Meadowridge School . . . . . . . . . 197
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Forest Conservation
Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects. . . . . . . . . . . . . . . . . 204
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . 227
World Wildlife Fund Cda . . . . . . 227

Forest Ecology
Rainforest Action Network . . . . . 212

Simon Fraser University . . . . . . . 217
World Rainforest Movement . . . . 227

Forest Education
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Forest Industry
PricewaterhouseCoopers . . . . . . 211
Threads of Life . . . . . . . . . . . . . . 220
World Bank . . . . . . . . . . . . . . . . . 226

Forest Management
CUSO-VSO . . . . . . . . . . . . . . . . . 156
National Round Table on

Environment & Economy. . . . . 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Forest Management
Certification

World Wildlife Fund Cda . . . . . . . 227

Forest Policy
Mining Watch Cda. . . . . . . . . . . . 199
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Forest Resources
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Foresters
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Forestry
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Natural Sciences and
Engineering Research
Council (NSERC). . . . . . . . . . . 201

Ont. Professional Foresters
Assn . . . . . . . . . . . . . . . . . . . . . 207

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Université de Moncton . . . . . . . . 223
University of Winnipeg . . . . . . . . 224
World Bank . . . . . . . . . . . . . . . . . 226

Forestry Ethics
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Forestry Law
Cdn Institute of Resources Law . 169

Forestry Research
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192

Forests
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . . 227

Fortune Tellers
Kathleen Meadows . . . . . . . . . . . 198

Fossil Fuels
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Fossils
Brandon University . . . . . . . . . . 155
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum. . . . . . . . . . . 214

Foundations
Cdn Wildlife Fed . . . . . . . . . . . . 175
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Kidney Foundation of Cda. . . . . 194

Foundry/Mold-Making
Ont. College of Art & Design . . . 205

Frail Elderly
United Senior Citizens of Ont . . 223

France
Embassy Row . . . . . . . . . . . . . . 184

Franchise Consulting
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cdn Franchise Assn . . . . . . . . . 167

Franchise Law
Cdn Franchise Assn . . . . . . . . . 167
WeirFoulds LLP . . . . . . . . . . . . . 225

Franchise Licensing
Cdn Franchise Assn . . . . . . . . . 167

Franchise Marketing
Cdn Franchise Assn . . . . . . . . . 167

Franchise Network
Cdn Franchise Assn . . . . . . . . . 167

Franchise Opportunities
Cdn Franchise Assn . . . . . . . . . 167
Centum Financial Group . . . . . . 176
Century 21 Canada . . . . . . . . . . 176

Franchise Promotions
Cdn Franchise Assn . . . . . . . . . 167

Franchisee Assessment
Cdn Franchise Assn . . . . . . . . . 167

Franchisee/Franchiser
Compatibility

Cdn Franchise Assn . . . . . . . . . 167

Franchisee Selection
Cdn Franchise Assn . . . . . . . . . 167

Franchising/Franchisors
Cdn Franchise Assn . . . . . . . . . 167
Centum Financial Group . . . . . . 176
Century 21 Canada . . . . . . . . . . 176

Franchising/International
Cdn Franchise Assn . . . . . . . . . 167

Fraud
Cdn Bankers Assn . . . . . . . . . . . 162
Michael C. Chettleburgh . . . . . . 178
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Lenny Hochberg - Hochberg,
MacGregor LL.B. . . . . . . . . . . 188
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Fraud Detection & Prevention
Michael C. Chettleburgh . . . . . . 178

Fraud/International
CorpWatch . . . . . . . . . . . . . . . . . 180

Fraud Measurement
Michael C. Chettleburgh . . . . . . 178

Fraud/Recovery
PricewaterhouseCoopers . . . . . 211

Frauds & Scams
Michael C. Chettleburgh . . . . . . 178

Free Beaches
Fed of Cdn Naturists . . . . . . . . . 185

Free Markets
(see Economics/Free Market;
Capitalism; Privatization;
Transnational Corporations)

Free Range/Free Run
Cdn Coalition for Farm Animals 164

Free and Secure Trade
(FAST) program

Livingston International . . . . . . . 196

Free Speech
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Free Thought
Connexions . . . . . . . . . . . . . . . . 180

Free Trade
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Livingston International . . . . . . . 196

Free Trade Area of the
Americas (FTAA)

Appleton & Associates Intl
Lawyers. . . . . . . . . . . . . . . . . . 151

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Oxfam Cda . . . . . . . . . . . . . . . . . 209

Free Trade Law
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

Free Trade/North America
(see North American Free Trade
Agreement)

Freedom from Religion
Radical Digressions . . . . . . . . . . 212

Freedom of Association
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Citizens for Public Justice . . . . . 179
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Freedom of Expression
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Cdn Authors Assn . . . . . . . . . . . 161
Connexions . . . . . . . . . . . . . . . . 180
Fame & Fortune . . . . . . . . . . . . . 184
Radical Digressions . . . . . . . . . . 212
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Freedom of Information
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152
Cdn Authors Assn. . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Freedom of Information Acts
(see Access to Information Acts)

Freedom of Religion
Amnesty International, Cdn

Section. . . . . . . . . . . . . . . . . . . 150
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Freedom of the Press
Sources . . . . . . . . . . . . . . . . . . . . 219

Freelance Editors
(see Editors/Freelance)

Freelance Writers
(see Writers/Freelance)

Freight
Cdn Industrial Transportation

Assn. . . . . . . . . . . . . . . . . . . . . 167

Freight Consolidation
Livingston International . . . . . . . 196

Freight Handling
Cdn Industrial Transportation

Assn. . . . . . . . . . . . . . . . . . . . . 167

French Canadian Literature
Fame & Fortune . . . . . . . . . . . . . 184

French Guiana
Embassy Row . . . . . . . . . . . . . . . 184

French Immersion
Université de Moncton . . . . . . . . 223

French Immersion/Teaching
& Learning

Alberta Teachers’ Assn . . . . . . . 150
Simon Fraser University. . . . . . . 217

French-Language Common
Law Materials

Université de Moncton . . . . . . . . 223

French-Language Editing
Fame & Fortune . . . . . . . . . . . . . 184

French-Language
Management Training

Success Strategies. . . . . . . . . . . 220

French-Language Publishing
Fame & Fortune . . . . . . . . . . . . . 184

French-Language Universities
Université de Moncton . . . . . . . . 223

French Polynesia
Embassy Row . . . . . . . . . . . . . . . 184

French Studies
Memorial University of Nfld . . . . 198
University of Winnipeg . . . . . . . . 224

Freshwater
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Wildlife Fund Cda . . . . . . . 227

Freshwater Habitat
Nature Conservancy of Canada . 201
World Wildlife Fund Cda . . . . . . . 227

Friendship
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Hearts Introduction Service . . . . 188

Friendship/Male-Female
Hearts Introduction Service . . . . 188

Frogs
Cdn Museum of Nature. . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Frown Lines
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Fuel Alcohol
(see Alcohol Fuels)

Fuel Cells
CSA Group . . . . . . . . . . . . . . . . . 156
PricewaterhouseCoopers . . . . . . 211

Fuel Efficiency
Chris Chopik . . . . . . . . . . . . . . . . 178

Fuel-Flexible Vehicles
(see Flexible-Fuel Vehicles)

Fuel/Water
(see Water as Fuel)

Fuels/Alternative
(see Alternative Fuels)

Full-Day Kingergarten
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Meadowridge School . . . . . . . . . 197

Full-Spectrum Lighting
(see Lighting/Full-Spectrum)

Funding Gap
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Fundraisers
Cdn Assn of Gift Planners . . . . . 159

Fundraising
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Assn of Gift Planners . . . . . 159
Cdn Cancer Society . . . . . . . . . . 163
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . . 164
Cdn Feed The Children. . . . . . . . 166
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Catholic Missions in Canada . . . 176
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Pontifical Mission Societies . . . . 210

Sask. Institute of Applied
Science & Technology . . . . . . 216

Tourette Syndrome Fdn of Cda 222

Fundraising Consultants
Cdn Assn of Gift Planners . . . . . 159

Fundraising Ethics
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164

Fundraising/Events
(see Event Fundraising)

Fundraising
Strategies/Techniques

Cdn Assn of Gift Planners . . . . . 159

Funds Management
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193

Funeral Alternatives
Humphrey Funeral Home . . . . . 190

Funeral & Burial Services
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Humphrey Funeral Home . . . . . 190

Funeral Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Funeral Pre-planning &
Prepayment

Humphrey Funeral Home . . . . . 190

Funeral Services
Humphrey Funeral Home . . . . . 190

Funeral Trust Funds
Humphrey Funeral Home . . . . . 190

Funerals
Humphrey Funeral Home . . . . . 190

Funerals/Low-Cost
Humphrey Funeral Home . . . . . 190

Fungus/Fungus Nails
Accent on Feet. . . . . . . . . . . . . . 148

Fur Farms
Fur-Bearer Defenders . . . . . . . . 186
Ont. Farm Animal Council . . . . . 205

Fur Harvest/Management &
Conservation

Fur-Bearer Defenders . . . . . . . . 186

Fur Industry
Animal Defence League of Cda 151
Fur-Bearer Defenders . . . . . . . . 186

Fur Industry/Government
Funding

Fur-Bearer Defenders . . . . . . . . 186

Fur Labelling
Fur-Bearer Defenders . . . . . . . . 186

Fur Research
Fur-Bearer Defenders . . . . . . . . 186

Fur Trade
University of Winnipeg. . . . . . . . 224

Fur Trade/Canadian
Aboriginals

Animal Defence League of Cda 151
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Fur-Bearer Defenders . . . . . . . . 186

Furnaces
CSA Group . . . . . . . . . . . . . . . . . 156

Future of Work
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
InnoVisions Cda . . . . . . . . . . . . . 191
Barbara Jaworski . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst . . . . . . 209
Rubin Thomlinson LLP . . . . . . . 215

Future Trends
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst . . . . . . 209
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Futures & Commodities
Information

Greg Crowe . . . . . . . . . . . . . . . . 181

Futurists
PJ Wade -- The Catalyst . . . . . . 209

Fuzzy Engineering
Engineers Canada . . . . . . . . . . . 184

Gabon
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Gambia
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Gambling
Brock University . . . . . . . . . . . . . 155
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Ont. Lottery & Gaming Corp . . . 203

Gambling Addiction
Papadakis, Debbie. . . . . . . . . . . 209

Game Design/Development
Centennial College. . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Game Ranching
Cdn Wildlife Fed. . . . . . . . . . . . . 175

Game Theory
Wilfrid Laurier University . . . . . . 225

Games
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Games of Chance
Ont. Lottery & Gaming Corp . . . 203

Games/Sports
(see Sports)

Gamete Intrafallopian
Transfer (GIFT)

IVF CANADA . . . . . . . . . . . . . . . 190

Gaming Industry
Hotel Assn of Cda . . . . . . . . . . . 190
Ont. Lottery & Gaming Corp . . . 203

Gaming Law
Ont. Lottery & Gaming Corp . . . 203

Ganglion Cyst
Accent on Feet . . . . . . . . . . . . . . 148

Gangs
Cdn Safe School Network . . . . . 171
Michael C. Chettleburgh. . . . . . . 178
Simon Fraser University. . . . . . . 217

Gardening for Wildlife
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Gas
(see Natural Gas; Oil & Gas;
Petroleum)

Gas
Distribution/Transmission

(see Natural Gas Distributors)

Gas Equipment & Appliances
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Gas Pipelines
World Wildlife Fund Cda . . . . . . 227

Gas Supplies
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Gas Technicians
Durham College . . . . . . . . . . . . . 182

Gasoline Pricing
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Gasoline Sniffing
(see Sniffing Gasoline)

Gastroenterology
St. Joseph’s Health Centre . . . . 216

Gastrointestinal Drugs
Alberta College of Pharmacists . 150

GATT
(see General Agreement on Tariffs
& Trade; also see World Trade
Organization)

Gay & Lesbian Health Issues
Ont. Public Health Assn . . . . . . . 207

Gay & Lesbian Immigration
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154

Gay/Lesbian Issues
Paul T Willis . . . . . . . . . . . . . . . . 226

Gay & Lesbian Rights
Cdn Union of Public Employees 173
Paul T Willis . . . . . . . . . . . . . . . . 226

Gay/Lesbian Rights Law
Paul T Willis . . . . . . . . . . . . . . . . 226

Gay Marriage
Family Service Toronto . . . . . . . 185

Gay Parenting
Family Service Toronto . . . . . . . 185

Gays
Paul T Willis . . . . . . . . . . . . . . . . 226

Gaza Strip
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Gender Bias/Discrimination
(see also Discrimination)

Cdn Assn of Sexual Assault
Centres. . . . . . . . . . . . . . . . . . . 161

Cdn Union of Public Employees. 173
Rubin Thomlinson LLP . . . . . . . . 215

Gender Communication
Training

Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Gender & Development Issues
Aga Khan Foundation Cda . . . . . 149
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Co-operative Assn. . . . . . . . 164
North-South Institute . . . . . . . . . . 203
World Bank . . . . . . . . . . . . . . . . . 226

Gender & Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Gender Equality
Cdn Council of Muslim Women . 164
Cdn Fed of University Women . . 166
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Gender Equality/Law
Ont. Bar Association . . . . . . . . . . 204
Rubin Thomlinson LLP . . . . . . . . 215

Gender Issues
Brock University . . . . . . . . . . . . . 155
Cdn Council of Muslim Women . 164
Cdn Fed of University Women . . 166
Cdn Women’s Health Ntwk. . . . . 175
Susan McCord. . . . . . . . . . . . . . . 197
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Gender Issues/Psychiatry
Cdn Psychiatric Assn . . . . . . . . . 171

Gender Studies
Brandon University . . . . . . . . . . . 155

Genealogy
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
Ont. Genealogical Society . . . . . 205

Genealogy Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

General Arts & Sciences
Durham College . . . . . . . . . . . . . 182

Generation "X"
Start Marketing Inc.. . . . . . . . . . . 219

Generic/Brand Name Drugs
Alberta College of Pharmacists . 150

Genetic Counselling
Cdn Down Syndrome Society. . . 165
Community Living Ont. . . . . . . . . 180

Genetic Engineering
Engineers Canada . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217

Genetic Research
Tourette Syndrome Fdn of Cda . 222

Genetic Testing
Eugene Oscapella . . . . . . . . . . . 209

Genetically Engineered
Animals

Cdn Council on Animal Care. . . 165

Genetically Engineered Foods
Cdn Food Inspection Agency . . 167
Ont. Public Health Assn . . . . . . 207
Organic Trade Association . . . . 208
World Health Organization . . . . 226

Genetically Modified
Organisms (GMOs)

Organic Trade Association . . . . 208
World Health Organization . . . . 226

Genetics
Brock University . . . . . . . . . . . . . 155
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Tourette Syndrome Fdn of Cda 222
World Health Organization . . . . 226

Genetics/Ethical Implications
Cdn Down Syndrome Society . . 165

Genetics/Implications for
Developing Countries

World Health Organization . . . . 226

Genocide
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175

Genomics
Simon Fraser University . . . . . . 217

Geographic Information
Sask. Institute of Applied

Science & Technology . . . . . . 216

Geographic Information
Systems (GIS)

Sask. Institute of Applied
Science & Technology . . . . . . 216

Transportation Assn of Cda . . . 222

Geography
Brandon University . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Royal BC Museum. . . . . . . . . . . 214
Simon Fraser University . . . . . . 217
Université de Moncton. . . . . . . . 223
University of Waterloo . . . . . . . . 224

Geological Engineering
Engineers Canada . . . . . . . . . . . 184

Geology
Brandon University . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Museum of Nature . . . . . . . 170
Greg Crowe . . . . . . . . . . . . . . . . 181
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214

Geophysics
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201
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Geopolitical Trends
Mackenzie Institute . . . . . . . . . . 196

Georgia
Cdn Feed The Children . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . 184

Geosciences
(see Earth Sciences)

Geospace
Institute of Space &

Atmospheric Studies . . . . . . . 191

Geotechnical Engineering
Stantec . . . . . . . . . . . . . . . . . . . . 219

Geothermal Energy
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Geriatric Care
United Senior Citizens of Ont . . 223

Geriatric Psychiatry
Cdn Psychiatric Assn. . . . . . . . . 171
Toronto Rehab . . . . . . . . . . . . . . 221

Geriatrics
Cdn Podiatric Medical Assn . . . 170
Toronto Rehab . . . . . . . . . . . . . . 221
United Senior Citizens of Ont . . 223

German History/WWII
Hansen Professor Randall. . . . . 187

German Studies
Memorial University of Nfld . . . . 198

Germany
Embassy Row . . . . . . . . . . . . . . 184

Gerontology
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Public Health Assn. . . . . . . 207
Saint Elizabeth Health Care . . . 216
Simon Fraser University . . . . . . 217
Université de Moncton. . . . . . . . 223

Gerontology Studies
Memorial University of Nfld . . . . 198

Gestational Surrogacy
IVF CANADA . . . . . . . . . . . . . . . 190

Getting Media Coverage
Sources . . . . . . . . . . . . . . . . . . . 219

Getting Media Exposure
Sources . . . . . . . . . . . . . . . . . . . 219

Ghana
African Union . . . . . . . . . . . . . . . 149
Cdn Feed The Children . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . 184

Gift Planning
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Catholic Missions in Canada . . . 176

Gifted Children
(see Exceptional Children/Education)

Gifted Students/Teaching
Simon Fraser University. . . . . . . 217

Gifts in Kind
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Sask. Institute of Applied

Science & Technology . . . . . . 216

Gifts of Residual Interest
Cdn Assn of Gift Planners . . . . . 159

Girl Gangs
Cdn Safe School Network . . . . . 171

Girls
Cdn Fed of University Women. . 166

Girls’ Education
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Bank . . . . . . . . . . . . . . . . . 226

Glaciology/Glaciers
Brock University . . . . . . . . . . . . . 155

Glass/Design
Ont. College of Art & Design . . . 205

Glass Recycling
(see Recycling/Glass)

Glaucoma
Cdn Ophthalmological Society. . 170

Global Change Research
Sask. Institute of Applied

Science & Technology . . . . . . 216

Global Climate Change
Brock University . . . . . . . . . . . . . 155
Inhance Mutual Funds . . . . . . . . 191
Simon Fraser University. . . . . . . 217

Global Education
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Meadowridge School . . . . . . . . . 197

Global Insurance
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Global Investment
(see Investment/International)

Global Issues
University of Winnipeg . . . . . . . . 224

Global Justice
Citizens for Public Justice . . . . . 179

Global Sources
World Bank . . . . . . . . . . . . . . . . . 226

Global Standards
World Bank . . . . . . . . . . . . . . . . . 226

Global Warming
(see also Global Climate Change;
see also Climate Change and other
Climate headings)
Earth Day Canada . . . . . . . . . . . 183
World Health Organization. . . . . 226

Globalization
Brock University . . . . . . . . . . . . . 155

Cdn Fed of University Women . . 166
CorpWatch. . . . . . . . . . . . . . . . . . 180
National Union of Public &

General Employees . . . . . . . . . 201
Towers Perrin . . . . . . . . . . . . . . . 222
World Bank . . . . . . . . . . . . . . . . . 226
World Health Organization . . . . . 226

Globalization of Economy
World Bank . . . . . . . . . . . . . . . . . 226

Globalization of Economy/
Human Resource Strategies

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

North-South Institute . . . . . . . . . . 203
Towers Perrin . . . . . . . . . . . . . . . 222

GNRH
(see Gonadotropin Releasing
Hormone Agonists)

Goal Setting
(see also Life Planning & Goal
Setting)
Abboud, Robert . . . . . . . . . . . . . . 148
Life’s Next Steps . . . . . . . . . . . . . 195

Goals
Abboud, Robert . . . . . . . . . . . . . . 148

Goats
Cdn Coalition for Farm Animals . 164

Going Public
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Gold
Greg Crowe . . . . . . . . . . . . . . . . . 181

Golf Course Design
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204

Golf Course Management
Durham College . . . . . . . . . . . . . 182

Goods & Services Tax (GST)
Cdn Tax Foundation . . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Livingston International. . . . . . . . 196
PricewaterhouseCoopers . . . . . . 211

Governance Issues
Cdn Co-operative Assn. . . . . . . . 164
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Hansen Professor Randall . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
North-South Institute . . . . . . . . . . 203
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
World Bank . . . . . . . . . . . . . . . . . 226

Government
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
University of Winnipeg . . . . . . . . 224

Government/Aboriginal
(see Aboriginal Self-Government)

Government Administration
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Government Budgets
(see also Federal Budget; Provincial
Budgets)
KPMG. . . . . . . . . . . . . . . . . . . . . 194
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
PricewaterhouseCoopers . . . . . 211

Government & Business
(see Business & Government
Relations)

Government Careers
(see Public Service Careers)

Government Communication
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Government Consulting
AON Consulting . . . . . . . . . . . . . 147

Government & Corporate
Bonds

Trevor Franklin. . . . . . . . . . . . . . 186

Government Debt/Deficits
(see also Federal Deficit; National
Debt; Provincial Debt)
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Government Downsizing
Public Service Alliance of Cda . 212

Government & Education
Cdn Fed of Students . . . . . . . . . 166

Government Employees
National Union of Public &

General Employees . . . . . . . . 201
Public Service Alliance of Cda . 212

Government Examinations
(see Public Service Examinations)

Government Grants
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Government Health Policies
(see Federal Health Policies; Health
Policy)

Government/Human
Resources Issues

Public Service Alliance of Cda . 212

Government Information
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Privacy Commissioner. . . . . . . . 211

Government/Internet
easyDNS . . . . . . . . . . . . . . . . . . 183

Government Issues
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Public Service Alliance of Cda . 212
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Government Operations
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Government Policies
Brock University . . . . . . . . . . . . . 155
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Université de Moncton. . . . . . . . 223

Government Procurement
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

Government Programs
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Government & Public Affairs
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Government Records/Access
to

(see Access to Government
Information)

Government Regulation
(see Regulatory Affairs)

Government Relations
Cdn Co-operative Assn . . . . . . . 164
Strategic Insights Canada . . . . . 220
WeirFoulds LLP . . . . . . . . . . . . . 225

Government Services
Public Service Alliance of Cda . 212
Sources . . . . . . . . . . . . . . . . . . . 219

Government Sources
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . 219

Governments
(see Canadian Government
Departments; Crown Corporations;
Municipal Government;
Provincial/Territorial Government)

Governor General’s Awards
in Visual & Media Arts

Cda Council for the Arts . . . . . . 156

Governor General’s Literary
Awards

Cda Council for the Arts . . . . . . 156

Graduate Awards
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Graduate Placement
Durham College . . . . . . . . . . . . . 182
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Graduate Programs
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Graduate Students
Cdn Fed of Students . . . . . . . . . 166

Graduate Studies
Ont. College of Art & Design . . . 205

Graft
Cdn Society of Transplantation . 173

Grandparents
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153

Grandparents’ Rights
Ricketts, Harris LLP . . . . . . . . . . 214

Grants
(see also Government Grants;
Municipal Grants; Training Grants)
Cda Council for the Arts . . . . . . . 156
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Grapes
Brock University . . . . . . . . . . . . . 155

Graphic Arts
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fame & Fortune . . . . . . . . . . . . . 184

Graphic Arts Training
Ont. College of Art & Design . . . 205

Graphic Design
Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Fame & Fortune . . . . . . . . . . . . . 184
Ont. College of Art & Design . . . 205

Graphology
(see Handwriting Analysis)

Grasslands
Nature Conservancy of Canada 201
Royal BC Museum . . . . . . . . . . . 214

Grassroots Campaigns
Cdn Snowbird Assn . . . . . . . . . . 171

Gravestone Records
Ont. Genealogical Society . . . . . 205

Great Britain
(see United Kingdom)

Great Lakes
Nature Conservancy of Canada . 201

Great Lakes Ecology
Ont. Water Works Assn . . . . . . . 207

Great Whale Project
(see James Bay Project)

Greater Toronto Area
Town of Markham . . . . . . . . . . . . 197

Greece
Embassy Row . . . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217

Greek & Roman Studies
(see Ancient Cultures & Civilizations)

Green Budget Reform
National Round Table on

Environment & Economy. . . . . 201

Green Building Consultation
Services

Chris Chopik . . . . . . . . . . . . . . . . 178

Green Buildings
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Green Business
 (see also Environment/Business
Opportunities;
Chris Chopik . . . . . . . . . . . . . . . . 178
PJ Wade -- The Catalyst. . . . . . . 209

Green Chemistry
Brock University . . . . . . . . . . . . . 155

Green Industries
(see Environmental Industries)

Green Procurement
National Round Table on

Environment & Economy. . . . . 201

Green Real Estate Training
Chris Chopik . . . . . . . . . . . . . . . . 178

Green Roofs
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Greenhouse Effect
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Greenhouse Gas Emissions
National Round Table on

Environment & Economy. . . . . 201
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . . 227

Greenhouse Gases
Simon Fraser University . . . . . . . 217
Transportation Assn of Cda . . . . 222

Greenland
Embassy Row . . . . . . . . . . . . . . . 184

Grenada
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208

Organization of Eastern
Caribbean States . . . . . . . . . . 208

Grief
(see also Bereavement)
Cdn Psychiatric Assn. . . . . . . . . 171
Centre for Suicide Prevention . . 176
Dorothy Ratusny . . . . . . . . . . . . 212
Threads of Life . . . . . . . . . . . . . . 220

Grief at Work
Barbara Jaworski . . . . . . . . . . . . 193
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Threads of Life . . . . . . . . . . . . . . 220

Grief Counselling
Humphrey Funeral Home . . . . . 190
Threads of Life . . . . . . . . . . . . . . 220

Grievance Procedures
Confederation of Cdn Unions . . 180

Groceries
Food Banks Canada . . . . . . . . . 186

Ground Transportation
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Industrial Transportation
Assn . . . . . . . . . . . . . . . . . . . . 167

Recreation Vehicle Dealers
Assn . . . . . . . . . . . . . . . . . . . . 212

Transport 2000 Cda. . . . . . . . . . 222

Groundwater
Ont. Water Works Assn. . . . . . . 207

Groundwater Quality
Ont. Water Works Assn. . . . . . . 207

Groundwater Research
University of Waterloo . . . . . . . . 224

Group Benefits
AON Consulting . . . . . . . . . . . . . 147
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Dave F. Musgrave . . . . . . . . . . . 200
Predictable Futures --

Business Family Centre. . . . . 211

Group Benefits Technology
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Group Counselling
Sask. Institute of Applied

Science & Technology . . . . . . 216

Group Exercise
iPower Train . . . . . . . . . . . . . . . . 193

Group Facilitation
ADR Institute of Canada . . . . . . 147
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Group Homes
Community Living Ont . . . . . . . . 180
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Group Insurance
Cdn Institute of Actuaries . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . 183
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Ingle International/Imagine
Financial . . . . . . . . . . . . . . . . . 191

Dave F. Musgrave . . . . . . . . . . . 200
Towers Perrin . . . . . . . . . . . . . . . 222

Group RRSPs
Debt Freedom Canada

Financial Services . . . . . . . . . 182

GST
(see Goods & Services Tax)

Guadeloupe
Embassy Row . . . . . . . . . . . . . . 184

Guaranteed Annual
Income/Seniors

United Senior Citizens of Ont . . 223

Guaranteed Investment
Certificates (GICs)

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . 156

Guatemala
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Guerilla Warfare
Mackenzie Institute . . . . . . . . . . 196

Guilt
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181

Guinea
Embassy Row . . . . . . . . . . . . . . 184

Guinea-Bissau
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Guitar
National Music Museum . . . . . . 200

Gum Disease
Cdn Academy of

Periodontology . . . . . . . . . . . . 158

Gun Control
Cdn Fed of University Women . 166
Zwicker, Barrie . . . . . . . . . . . . . . 228

Gun Laws/Rights
Simon Fraser University . . . . . . 217

Guns in Schools
Cdn Safe School Network . . . . . 171

Guyana
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Gyms
iPower Train . . . . . . . . . . . . . . . . 193

Gynaecology
St. Joseph’s Health Centre . . . . 216

Habitat
Conservation/Management

Fisheries & Oceans Canada . . . 185
Nature Conservancy of Canada 201

Habits
Judi Walsh . . . . . . . . . . . . . . . . . 224

Hackers
Brandon University . . . . . . . . . . . 155

Haematology
St. Joseph’s Health Centre . . . . 216

Hair Loss
Cdn Dermatology Assn . . . . . . . 165

Hair Removal
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Cdn Dermatology Assn . . . . . . . 165
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Hair Transplants
Cdn Dermatology Assn . . . . . . . 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. . . 172
Cdn Society of Transplantation . 173

Hairstyling Training
Durham College . . . . . . . . . . . . . 182

Haiti
Cdn Feed The Children . . . . . . . 166
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Halfway Houses
St. Leonard’s Society of Cda . . . 216

Hammer Toes
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Handguns
(see Guns)

Handicapped
Cdn Assn of the Deaf . . . . . . . . . 159

Handicapped Persons
(see Disabled Persons)

Handicapped Services
(see Community Services/Disabled)

Handicrafts
(see Crafts)

Hanlan’s Beach
Fed of Cdn Naturists . . . . . . . . . 185

Happiness
Hearts Introduction Service . . . . 188

Harassment
(see also Gender
Bias/Discrimination; Sexual
Harassment)
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
BC Human Rights Coalition . . . . 152
Cdn Union of Public Employees 173
Rubin Thomlinson LLP . . . . . . . . 215
Torkin Manes . . . . . . . . . . . . . . . 221

Harassment in the Workplace
ADR Institute of Canada . . . . . . 147

ARETE safety and protection
inc. . . . . . . . . . . . . . . . . . . . . . . 147

BC Human Rights Coalition . . . . 152
Cdn Safe School Network. . . . . . 171
Rubin Thomlinson LLP . . . . . . . . 215

Harbours
Fisheries & Oceans Canada. . . . 185

Hard of Hearing
(see Hearing headings and
Deafness headings)

Hardening of the Arteries
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Harm Reduction/Drugs &
Alcohol

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . . 163

Cdn Council for Tobacco
Control . . . . . . . . . . . . . . . . . . . 164

Eugene Oscapella . . . . . . . . . . . . 209

Harmonization
World Bank . . . . . . . . . . . . . . . . . 226

Harmonized Sales Tax (HST)
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Hate
National Anti-Racism Council

of Canada. . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223

Hate Crimes
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175
Kidproof Canada . . . . . . . . . . . . . 194
University of Winnipeg . . . . . . . . 224

Hay Fever
Cdn Lung Assn . . . . . . . . . . . . . . 169

Hazardous Products
CSA Group . . . . . . . . . . . . . . . . . 156

Hazardous Waste
Transportation

(see Transportation/Hazardous
Materials)

Hazards
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190
World Bank . . . . . . . . . . . . . . . . . 226

Head Injury Rehabilitation
Brock University . . . . . . . . . . . . . 155

Headaches
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . . 187
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Sutherland-Chan Clinic . . . . . . . . 220

Healing
Christian Science Committee

on Publication for Cda. . . . . . . 178
Woodruff, Dianne . . . . . . . . . . . . 226

Health
(see also Alternative Health; Health
Care Delivery; Medical Health)

Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

BC Nurses Union . . . . . . . . . . . . 153
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Canada Health Infoway . . . . . . . 156
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Down Syndrome Society . . 165
Cdn Fed of University Women . 166
Christian Science Committee

on Publication for Cda . . . . . . 178
Citizens for Public Justice . . . . . 179
College of Nurses of Ont. . . . . . 179
Fed of Cdn Naturists . . . . . . . . . 185
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
iPower Train . . . . . . . . . . . . . . . . 193
Ont. Nurses’ Assn . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . 207
ParticipACTION . . . . . . . . . . . . . 210
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Sutherland-Chan Clinic . . . . . . . 220
Wilfrid Laurier University . . . . . . 225
World Health Organization . . . . 226

Health Administration
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
College of Nurses of Ont. . . . . . 179

Health Benefits
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Health Care
BC Nurses Union . . . . . . . . . . . . 153
Canada Health Infoway . . . . . . . 156
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Institute of Actuaries . . . . . 168
College of Nurses of Ont. . . . . . 179
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
National Union of Public &

General Employees . . . . . . . . 201
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
Toronto Rehab . . . . . . . . . . . . . . 221
Wilfrid Laurier University . . . . . . 225
World Health Organization . . . . 226

Health Care Access
Bayshore Home Health . . . . . . . 153
Canada Health Infoway . . . . . . . 156
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Royal College of Physicians &
Surgeons. . . . . . . . . . . . . . . . . 215

Society of Rural Physicians of
Cda . . . . . . . . . . . . . . . . . . . . . 218

United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

Health Care Community
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Health Care Consulting
AON Consulting . . . . . . . . . . . . . 147
Drake International . . . . . . . . . . 182

Health Care Costs
BC Nurses Union . . . . . . . . . . . . 153
Cdn Health Food Assn. . . . . . . . 167
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Ont. Nurses’ Assn . . . . . . . . . . . 206

Health Care Delivery
(see also Holistic Health Care;
Home Health Care; Pastoral Health
Care)
BC Nurses Union . . . . . . . . . . . . 153
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Dental Hygienists’ Assn . . . 165
Cdn Society for Medical

Laboratory Science . . . . . . . . 172
College of Nurses of Ont. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Hospital Employees’ Union . . . . 189
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
Ont. Public Health Assn. . . . . . . 207
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Health Care Delivery Models
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Health Care Education
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Breast Cancer Society of Cda. . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Health Care Ethics
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

College of Occupational
Therapists of Ontario . . . . . . . 179

Health Care Funding
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Health Care Human
Resources

Drake International . . . . . . . . . . . 182
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215
VON Canada. . . . . . . . . . . . . . . . 224

Health Care in Canada
BC Nurses Union . . . . . . . . . . . . 153
Canada Health Infoway . . . . . . . 156
Cdn Snowbird Assn . . . . . . . . . . 171
Cdn Union of Public Employees 173
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Connexions . . . . . . . . . . . . . . . . . 180
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Hospital Employees’ Union . . . . 189
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215
Saint Elizabeth Health Care. . . . 216
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Sources . . . . . . . . . . . . . . . . . . . . 219
Tourette Syndrome Fdn of Cda . 222
University of Winnipeg . . . . . . . . 224
VON Canada. . . . . . . . . . . . . . . . 224

Health Care in Ontario
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
College of Nurses of Ont.. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
Saint Elizabeth Health Care. . . . 216
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Health Care in the U.S.
Cdn Snowbird Assn . . . . . . . . . . 171

Health Care Industry
Canada Health Infoway . . . . . . . 156
College of Nurses of Ont.. . . . . . 179
Hospital Employees’ Union . . . . 189
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Health Care Innovations
Saint Elizabeth Health Care. . . . 216
VON Canada. . . . . . . . . . . . . . . . 224

Health Care Integration
Canada Health Infoway . . . . . . . 156
St. Joseph’s Health Centre . . . . 216

Health Care Knowledge
Transfer

Saint Elizabeth Health Care. . . . 216
VON Canada. . . . . . . . . . . . . . . . 224

Health Care Labour Relations
BC Nurses Union. . . . . . . . . . . . . 153
Hospital Employees’ Union. . . . . 189
Ont. Nurses’ Assn . . . . . . . . . . . . 206

Health Care Law
Goodmans LLP . . . . . . . . . . . . . . 187
Omar Ha-Redeye . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . . 204
Torkin Manes. . . . . . . . . . . . . . . . 221

Health Care Legislation
BC Nurses Union. . . . . . . . . . . . . 153
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175
College of Nurses of Ont. . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180
Ont. Nurses’ Assn . . . . . . . . . . . . 206

Health Care Management
Omar Ha-Redeye . . . . . . . . . . . . 187

Health Care Management
Consulting

AON Consulting. . . . . . . . . . . . . . 147
CMC-Canada (Canadian

Association of Management
Consultants). . . . . . . . . . . . . . . 155

Eckler . . . . . . . . . . . . . . . . . . . . . . 183
PricewaterhouseCoopers . . . . . . 211

Health Care Marketing
Omar Ha-Redeye . . . . . . . . . . . . 187

Health Care Marketing
Research Consultants

AON Consulting. . . . . . . . . . . . . . 147

Health Care Organizations
College of Nurses of Ont. . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Health Care Philanthropy
Cdn Assn of Gift Planners . . . . . 159
Kidney Foundation of Cda . . . . . 194
Tourette Syndrome Fdn of Cda . 222
VON Canada . . . . . . . . . . . . . . . . 224

Health Care Planning
Canada Health Infoway. . . . . . . . 156

Health Care Privatization
BC Nurses Union. . . . . . . . . . . . . 153
Ont. Nurses’ Assn . . . . . . . . . . . . 206

Health Care Products
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180

Health Care Products Industry
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180

Health Care Providers
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175
College of Occupational

Therapists of Ontario. . . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Drake International . . . . . . . . . . 182
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
VON Canada . . . . . . . . . . . . . . . 224

Health Care Public Relations
Cdn Society for Medical

Laboratory Science . . . . . . . . 172

Health Care Publications
College of Nurses of Ont. . . . . . 179

Health Care Reform
BC Nurses Union . . . . . . . . . . . . 153
Canada Health Infoway . . . . . . . 156
Cdn Snowbird Assn . . . . . . . . . . 171
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
College of Nurses of Ont. . . . . . 179
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Hospital Employees’ Union . . . . 189
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Towers Perrin. . . . . . . . . . . . . . . 222
VON Canada . . . . . . . . . . . . . . . 224

Health Care Services
Canada Health Infoway . . . . . . . 156

Health Care Systems
Canada Health Infoway . . . . . . . 156

Health Care Teams
College of Respiratory

Therapists of Ontario . . . . . . . 179
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
St. Joseph’s Health Centre . . . . 216

Health Care Technologies
Canada Health Infoway . . . . . . . 156
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Health Care Workers
BC Nurses Union . . . . . . . . . . . . 153
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cdn Union of Public Employees 173
College of Nurses of Ont. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Hospital Employees’ Union . . . . 189
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213

Health Care Workers & AIDS
(see AIDS & Health Care Workers)

Health/Children
(see Children/Health)
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Health Claims Management
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Health Clinics
Bayshore Home Health . . . . . . . 153
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164

Health Clubs
iPower Train . . . . . . . . . . . . . . . . 193

Health Coaches
iPower Train . . . . . . . . . . . . . . . . 193

Health Communications
Canada Health Infoway . . . . . . . 156

Health Conditions
Breast Cancer Society of Cda. . 155
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Ont. Public Health Assn. . . . . . . 207
World Health Organization . . . . 226

Health Counselling
(see Counselling/Health)

Health Determinants
Registered Nurses’ Assn of Ont 213

Health/Developing Countries
Cdn Feed The Children . . . . . . . 166
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Health Disciplines
College of Nurses of Ont. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Health Economics
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . 217
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Health Education
Acupuncture Foundation of Cda 148
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Bayshore Home Health . . . . . . . 153
Brandon University. . . . . . . . . . . 155
Breast Cancer Society of Cda. . 155
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Dental Hygienists’ Assn . . . 165
Cdn Dermatology Assn . . . . . . . 165
Cdn Lung Assn. . . . . . . . . . . . . . 169
Cdn Society for Medical

Laboratory Science . . . . . . . . 172
Cdn Sugar Institute . . . . . . . . . . 173
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Centennial College. . . . . . . . . . . 176

College of Nurses of Ont.. . . . . . 179
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207
ParticipACTION . . . . . . . . . . . . . 210
Registered Nurses’ Assn of Ont 213
Speakers Gold . . . . . . . . . . . . . . 219
Tourette Syndrome Fdn of Cda . 222
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
Woodruff, Dianne . . . . . . . . . . . . 226
World Health Organization. . . . . 226

Health Education/Developing
Countries

Aga Khan Foundation Cda. . . . . 149
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Health Education Technology
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Health/Environmental
(see Environmental Health)

Health Expenditures
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
World Bank . . . . . . . . . . . . . . . . . 226

Health Foods
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . . 167

Health & Gender
Simon Fraser University. . . . . . . 217

Health Hazards
World Health Organization. . . . . 226

Health Informatics
Canada Health Infoway . . . . . . . 156
Centennial College . . . . . . . . . . . 176
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Health Information
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Cdn Sugar Institute. . . . . . . . . . . 173
Kidney Foundation of Cda . . . . . 194
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
Tourette Syndrome Fdn of Cda . 222
World Health Organization. . . . . 226

Health Information Networks
Canada Health Infoway. . . . . . . . 156

Health Information Privacy
Canada Health Infoway. . . . . . . . 156
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Health Information Sciences
Canada Health Infoway. . . . . . . . 156

Health Information Systems
Canada Health Infoway. . . . . . . . 156

Health Information/Women
Breast Cancer Society of Cda . . 155
Cdn Women’s Health Ntwk. . . . . 175

Health Insurance
Cdn Institute of Actuaries . . . . . . 168
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Health Insurance/Seniors
Cdn Snowbird Assn. . . . . . . . . . . 171
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Health Insurance Services
Cdn Snowbird Assn. . . . . . . . . . . 171
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191
Dave F. Musgrave. . . . . . . . . . . . 200

Health Issues
Breast Cancer Society of Cda . . 155
Cdn AIDS Treatment

Information Exchange . . . . . . . 158
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Institute for Work & Health . . . . . 191
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . . 217
World Health Organization . . . . . 226

Health & Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Tourette Syndrome Fdn of Cda . 222
WeirFoulds LLP. . . . . . . . . . . . . . 225

Health Overseas
World Health Organization . . . . . 226

Health Physics
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Health Plans
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Health Policy
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
BC Nurses Union. . . . . . . . . . . . . 153
Cdn Dental Hygienists’ Assn . . . 165
Cdn Down Syndrome Society. . . 165
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175
College of Nurses of Ont. . . . . . . 179
College of Occupational

Therapists of Ontario. . . . . . . . 179

College of Respiratory
Therapists of Ontario . . . . . . . 179

Consumer Health Products
Canada . . . . . . . . . . . . . . . . . . 180

Heart & Stroke Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . 187

Hospital Employees’ Union . . . . 189
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Ont. Nurses’ Assn . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . 207
Registered Nurses’ Assn of Ont 213
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
Saint Elizabeth Health Care . . . 216
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218
VON Canada . . . . . . . . . . . . . . . 224
World Health Organization . . . . 226

Health Policy/Children
Tourette Syndrome Fdn of Cda 222

Health Policy/Developing
Countries

World Health Organization . . . . 226

Health Policy/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Health Prepayment Plans
(see Health Insurance)

Health Professionals
BC Nurses Union . . . . . . . . . . . . 153
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206

Health
Professionals/Education

Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
College of Nurses of Ont. . . . . . 179
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
Saint Elizabeth Health Care . . . 216
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Health Promotion
Acupuncture Foundation of Cda 148
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Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

Canada Health Infoway . . . . . . . 156
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn. . . . . . . . 167
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206
Ont. Public Health Assn. . . . . . . 207
ParticipACTION . . . . . . . . . . . . . 210
Registered Nurses’ Assn of Ont 213
VON Canada . . . . . . . . . . . . . . . 224
World Health Organization . . . . 226

Health Promotion Consultants
AON Consulting . . . . . . . . . . . . . 147

Health Regulatory Colleges
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Royal College of Dental

Surgeons of Ont . . . . . . . . . . . 215

Health Research
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Breast Cancer Society of Cda. . 155
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Cancer Society . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Cdn Lung Assn. . . . . . . . . . . . . . 169
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Institute for Work & Health . . . . 191
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215
Saint Elizabeth Health Care . . . 216
University of Waterloo . . . . . . . . 224
VON Canada . . . . . . . . . . . . . . . 224
World Health Organization . . . . 226

Health Research/Developing
Countries

Intl Development Research
Centre . . . . . . . . . . . . . . . . . . . 192

World Health Organization . . . . 226

Health & Safety
(see also Occupational Health &
Safety; Workplace Health & Safety;
and specific areas of interest)
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
BC Nurses Union . . . . . . . . . . . . 153
Canada Health Infoway . . . . . . . 156
Ont. Nurses’ Assn. . . . . . . . . . . . 206
World Health Organization. . . . . 226

Health & Safety/Policy &
Legislation

College of Nurses of Ont.. . . . . . 179
E.K. Gillin & Associates . . . . . . . 183
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Health Sciences
Breast Cancer Society of Cda . . 155
Brock University . . . . . . . . . . . . . 155
Simon Fraser University. . . . . . . 217
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Health Services Consulting
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Health Services Technologies
Canada Health Infoway . . . . . . . 156

Health/Social Justice Issues
Food Banks Canada. . . . . . . . . . 186

Health Sources
Sources . . . . . . . . . . . . . . . . . . . . 219
World Health Organization. . . . . 226

Health Statistics
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
World Health Organization. . . . . 226

Health/Strategic Planning
AON Consulting . . . . . . . . . . . . . 147

Health Technology
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Canada Health Infoway . . . . . . . 156
VON Canada. . . . . . . . . . . . . . . . 224
World Health Organization. . . . . 226

Health Technology
Assessment

Canada Health Infoway . . . . . . . 156

Health Warnings
World Health Organization. . . . . 226

Health & Welfare Policy
Ont. Public Health Assn . . . . . . . 207
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Healthy Living/Lifestyle
Breast Cancer Society of Cda . . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
iPower Train . . . . . . . . . . . . . . . . 193

ParticipACTION. . . . . . . . . . . . . . 210
Woodruff, Dianne . . . . . . . . . . . . 226

Healthy Schools
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206

Healthy Workplace
BC Human Resources

Management Association . . . . 152
Ceridian Canada Ltd. . . . . . . . . . 177
Barbara Jaworski . . . . . . . . . . . . 193
Rubin Thomlinson LLP . . . . . . . . 215

Hearing Aids
Cdn Assn of the Deaf . . . . . . . . . 159

Hearing Conservation
CSA Group . . . . . . . . . . . . . . . . . 156

Heart Attack
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Heart Care
Cdn Society of Transplantation . 173

Heart Disease
Cdn Cardiovascular Society . . . . 163
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Non-Smokers’ Rights Assn. . . . . 203
Toronto Rehab . . . . . . . . . . . . . . 221

Heart Disease & Diet
Holistic Health Research

Foundation of Canada. . . . . . . 189

Heart Health
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160

Heart Research
Cdn Cardiovascular Society . . . . 163
Cdn Society of Transplantation . 173
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Heart Surgery
Cdn Cardiovascular Society . . . . 163
Cdn Society of Transplantation . 173

Heart Transplants
Cdn Society of Transplantation . 173

Heat Pumps
CSA Group . . . . . . . . . . . . . . . . . 156
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Heating
(see also Electricity/Electric Utilities;
Energy; Energy Conservation; Oil &
Gas; Wood Heating)
CSA Group . . . . . . . . . . . . . . . . . 156
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Heating/Commercial
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Heating Technician Training
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Heating, Ventilation, Air
Conditioning (HVAC)

Durham College . . . . . . . . . . . . . 182

Heavy Equipment Training
Centennial College . . . . . . . . . . 176

Heel Pain
Accent on Feet. . . . . . . . . . . . . . 148

Heel Spur Syndrome
Cdn Podiatric Medical Assn . . . 170

Hells Angels
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Helmets/Headgear
CSA Group . . . . . . . . . . . . . . . . . 156

Hematology
(see Haematology)

Herbal Medicine
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . 167
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Gabryl, Dr. Patricia N.D. . . . . . . 187

Herbicides
Cdn Wildlife Fed . . . . . . . . . . . . 175

Heredity
Ont. Genealogical Society. . . . . 205

Heritage
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Heritage Awards
Fame & Fortune . . . . . . . . . . . . . 184

Heritage Conservation
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Town of Markham . . . . . . . . . . . 197
Royal BC Museum. . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg. . . . . . . . 224

Heritage Cultures
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Heritage Organizations
Ont. Genealogical Society. . . . . 205

Heroin Addiction/Treatment
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Herpetology
Royal BC Museum. . . . . . . . . . . 214
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High Heels
Accent on Feet . . . . . . . . . . . . . . 148

High-Ratio Mortgages
Debt Freedom Canada

Financial Services . . . . . . . . . 182

High School
(see Secondary Education)

High Technology
(see also Advanced Technologies)
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161

High Technology Consultants
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

High Technology in Business
Town of Markham . . . . . . . . . . . 197

Higher Education
Aga Khan Foundation Cda . . . . 149
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Fed of Students . . . . . . . . . 166
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Highway Development
World Bank. . . . . . . . . . . . . . . . . 226

Highway Engineering
Professional Engineers Ont. . . . 211
Stantec . . . . . . . . . . . . . . . . . . . . 219
Transportation Assn of Cda. . . . 222

Highway Safety
Canada Safety Council . . . . . . . 157
Professional Engineers Ont. . . . 211
Transportation Assn of Cda. . . . 222

Highway Traffic Accidents
(see Traffic Accidents)

Highways
(see Roads)

Hiring/Firing
Rubin Thomlinson LLP . . . . . . . 215

Hiring/Sales People
Start Marketing Inc. . . . . . . . . . . 219

Historic Buildings
Royal BC Museum . . . . . . . . . . . 214

Historic Sites
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Historic Sites/Designation &
Preservation

Town of Markham . . . . . . . . . . . 197

Historical Interpretation
Ont. Genealogical Society . . . . . 205

Historical Records
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Royal BC Museum . . . . . . . . . . . 214

Historical Research
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Ont. Genealogical Society . . . . . 205

Historical Restoration
Ont. Assn of Landscape

Architects. . . . . . . . . . . . . . . . . 204

Historical Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

History
(see also specific areas of interest)
Brandon University . . . . . . . . . . . 155
Canadians for Genocide

Education. . . . . . . . . . . . . . . . . 175
Hansen Professor Randall . . . . . 187
Memorial University of Nfld . . . . 198
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Royal BC Museum . . . . . . . . . . . 214
Université de Moncton . . . . . . . . 223
University of Waterloo . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

History/Archives
Royal BC Museum . . . . . . . . . . . 214

History/Art & Design
Ont. College of Art & Design . . . 205

History/British in Canada
Royal BC Museum . . . . . . . . . . . 214

History/Canadian
Brewers Assoc. of Cda. . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fame & Fortune . . . . . . . . . . . . . 184
Ont. Genealogical Society . . . . . 205
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University. . . . . . . 217

History/Classics
Memorial University of Nfld . . . . 198

History of Psychiatry
Cdn Psychiatric Assn . . . . . . . . . 171

History/Twentieth Century
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

HIV
(see AIDS & HIV)

Hockey Helmets
CSA Group . . . . . . . . . . . . . . . . . 156

Hog Production
Animal Defence League of Cda. 151
CSA Group . . . . . . . . . . . . . . . . . 156

Hoisting
Durham College . . . . . . . . . . . . . 182

Holistic Experiential
Psychotherapy

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . . 212

Holistic Health Care
Acupuncture Foundation of Cda. 148
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine. . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . . 167
Holistic Health Research

Foundation of Canada. . . . . . . 189
Woodruff, Dianne . . . . . . . . . . . . 226

Holistic Lifestyles
(see also Healthy Living)
Fed of Cdn Naturists . . . . . . . . . . 185

Holland
(see Netherlands)

Holocaust
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175
University of Winnipeg . . . . . . . . 224

Holocaust Education
Centennial College . . . . . . . . . . . 176

Holodomor
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175

Holography
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Ont. College of Art & Design . . . 205

Holy See
(see Vatican)

Home Building
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157
Century 21 Canada . . . . . . . . . . . 176

Home Building Products
(see Building Products)

Home Business
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182

Home Buying
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157
Century 21 Canada . . . . . . . . . . . 176
Chris Chopik . . . . . . . . . . . . . . . . 178
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Ont. Real Estate Assn. . . . . . . . . 207
Toronto Real Estate Board . . . . . 221

Home Care Programs
(see Home Health Care)

Home Care Services
Bayshore Home Health. . . . . . . . 153
College of Respiratory

Therapists of Ontario. . . . . . . . 179

National Union of Public &
General Employees . . . . . . . . 201

Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Home Chemotherapy
Saint Elizabeth Health Care . . . 216

Home Comfort
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Home Day Care
(see Family Home Day Care)

Home Equity Conversion
Debt Freedom Canada

Financial Services . . . . . . . . . 182
PJ Wade -- The Catalyst . . . . . . 209

Home Equity Line of
Credit/Loans

Debt Freedom Canada
Financial Services . . . . . . . . . 182

Home Finding
Century 21 Canada . . . . . . . . . . 176
Chris Chopik. . . . . . . . . . . . . . . . 178
Ont. Real Estate Assn . . . . . . . . 207
Toronto Real Estate Board . . . . 221

Home Health Care
Bayshore Home Health . . . . . . . 153
College of Nurses of Ont. . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . 207
Registered Nurses’ Assn of Ont 213
Sutherland-Chan Clinic . . . . . . . 220
VON Canada . . . . . . . . . . . . . . . 224

Home Heating
Chris Chopik. . . . . . . . . . . . . . . . 178
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Home Improvement
Chris Chopik. . . . . . . . . . . . . . . . 178
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Home Insurance
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Home Maintenance
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Home Office
InnoVisions Cda. . . . . . . . . . . . . 191
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Home Renovations
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Home Rentals
(see Rental Housing)
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Home Safety
Canada Safety Council . . . . . . . 157

Home Schooling
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Home Selling
Century 21 Canada . . . . . . . . . . 176
Ont. Real Estate Assn . . . . . . . . 207
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Toronto Real Estate Board . . . . 221

Home Support Services
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Home Support
Services/Seniors

Bayshore Home Health . . . . . . . 153
United Senior Citizens of Ont . . 223
VON Canada . . . . . . . . . . . . . . . 224

Homeless/Literacy
Frontier College . . . . . . . . . . . . . 186

Homelessness
Cdn Fed of University Women . 166
Cdn Safe School Network . . . . . 171
Registered Nurses’ Assn of Ont 213

Homemaker Services
Bayshore Home Health . . . . . . . 153
VON Canada . . . . . . . . . . . . . . . 224

Homeopathic Medicine
(see also Holistic Health Care;
Naturopathy)
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn. . . . . . . . 167
Centennial College. . . . . . . . . . . 176
Gabryl, Dr. Patricia N.D. . . . . . . 187

Homes
(see also Construction/Residential;
Home Builders)
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Homes for the Aged
(see also Housing/Seniors; Nursing
Homes; Residential Care Facilities)
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Hospital Employees’ Union . . . . 189
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
United Senior Citizens of Ont . . 223

Homes/Mobile
(see Mobile Homes)

Homework
Ann Douglas, Author . . . . . . . . . 182
InnoVisions Cda . . . . . . . . . . . . . 191
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Homosexuality
(See also Gay & Lesbian headings)
SIECCAN . . . . . . . . . . . . . . . . . . 215

Honduras
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Honey
Bees for Development . . . . . . . . 153

Hormone Replacement
Therapy

Cdn Women’s Health Ntwk . . . . 175

Horse Care
Cdn Veterinary Medical Assn . . 174

Horses
Cdn Coalition for Farm Animals. 164
Cdn Veterinary Medical Assn . . 174

Hospital-borne Infections
World Health Organization. . . . . 226

Hospital Consulting
AON Consulting . . . . . . . . . . . . . 147
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Hospital Fundraising
St. Joseph’s Health Centre . . . . 216

Hospital Insurance
Cdn Snowbird Assn . . . . . . . . . . 171

Hospital Law
Omar Ha-Redeye . . . . . . . . . . . . 187

Hospitality Industry
(see also Hotel/Resort/Restaurant
Management; Restaurant &
Catering Administration)
Centennial College . . . . . . . . . . . 176
PricewaterhouseCoopers . . . . . . 211
Sask. Institute of Applied

Science & Technology . . . . . . 216

Hospitality Management
Hotel Assn of Cda. . . . . . . . . . . . 190
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Hospitals
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Hospital Employees’ Union . . . . 189
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
St. Joseph’s Health Centre . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221
World Health Organization. . . . . 226

Hospitals/Developing
Countries

Aga Khan Foundation Cda. . . . . 149

Hospitals of the Future
Canada Health Infoway. . . . . . . . 156

Hospitals/Waste Management
(see Waste Management/Hospitals)

Hot Springs
Fed of Cdn Naturists . . . . . . . . . . 185

Hot Stone Therapy
Sutherland-Chan Clinic . . . . . . . . 220

Hotel Associations
Hotel Assn of Cda . . . . . . . . . . . . 190

Hotel/Motel Consulting
Hotel Assn of Cda . . . . . . . . . . . . 190

Hotel/Motel Training &
Certification

Hotel Assn of Cda . . . . . . . . . . . . 190

Hotel Ratings
Hotel Assn of Cda . . . . . . . . . . . . 190

Hotel/Resort/Restaurant
Management

Centennial College . . . . . . . . . . . 176
Hotel Assn of Cda . . . . . . . . . . . . 190
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Hotel Supplies
Hotel Assn of Cda . . . . . . . . . . . . 190

Hotels
Assn of Cdn Travel Agencies . . . 151
Hotel Assn of Cda . . . . . . . . . . . . 190

House Hunting
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157

House of Commons
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Houses/Buying
Century 21 Canada . . . . . . . . . . . 176

Housing
(see also Affordable Housing;
Co-operative Housing; Family
Housing; Homeless Housing;
Non-Profit Housing; Public Housing;
Rural Housing; Social Housing;
Supportive Housing)
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157
Cdn Institute of Planners . . . . . . 168
Citizens for Public Justice. . . . . . 179
Family Service Toronto. . . . . . . . 185
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185
Town of Markham . . . . . . . . . . . . 197
Ont. Real Estate Assn. . . . . . . . . 207
Toronto Real Estate Board . . . . . 221
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
World Bank . . . . . . . . . . . . . . . . . 226

Housing/Aboriginal
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157

Housing Assistance
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing/Disabled
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing & the Environment
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing in Retirement
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
PJ Wade -- The Catalyst . . . . . . 209

Housing Innovations
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing Legislation
Federation Metro Toronto

Tenants’ Associations . . . . . . 185
Ont. Real Estate Assn . . . . . . . . 207
Toronto Real Estate Board . . . . 221

Housing Markets
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Toronto Real Estate Board . . . . 221

Housing Policies & Programs
(see also Federal Housing Policies
& Programs)
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing/Rehabilitation
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing Research
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
University of Winnipeg. . . . . . . . 224

Housing/Safety
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing/Seniors
(see also Homes for the Aged;
Nursing Homes; Residential Care
Facilities)
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Hospital Employees’ Union . . . . 189
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Simon Fraser University . . . . . . 217
United Senior Citizens of Ont . . 223

Housing Starts
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Housing Statistics
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Toronto Real Estate Board . . . . 221
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Housing/Sustainability
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Chris Chopik. . . . . . . . . . . . . . . . 178

Housing/Veterans
Royal Cdn Legion . . . . . . . . . . . 214

How to Get Media Coverage
Sources . . . . . . . . . . . . . . . . . . . 219

How to Get Publicity
Sources . . . . . . . . . . . . . . . . . . . 219

HTML
(see HyperText Markup Language)

Human-Animal Bonding
Animal Defence League of Cda 151
Cdn Veterinary Medical Assn . . 174

Human Capital Metrics
Towers Perrin . . . . . . . . . . . . . . . 222

Human Care Services
Food Banks Canada . . . . . . . . . 186

Human-Computer Interaction
University of Waterloo . . . . . . . . 224

Human Genome Project
Cdn Down Syndrome Society . . 165

Human Potential
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Nickolette Reid . . . . . . . . . . . . . . 213
Zuchter, Joshua . . . . . . . . . . . . . 228

Human Relations
Kathleen Meadows . . . . . . . . . . 198

Human Relationships
Fed of Cdn Naturists . . . . . . . . . 185
Hearts Introduction Service . . . . 188

Human Resource
Effectiveness

Ceridian Canada Ltd.. . . . . . . . . 177

Human Resources
BC Human Resources

Management Association. . . . 152
Brock University . . . . . . . . . . . . . 155
CareerDirection.com . . . . . . . . . 175
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada. . . . . . . . . . . . . . 193

Human Resources Consulting
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Career Council, The. . . . . . . . . . 175
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182
Cecile Peterkin . . . . . . . . . . . . . . 210
Towers Perrin . . . . . . . . . . . . . . . 222
Weygman, Lorraine . . . . . . . . . . 225

Human Resources
Development

Assn of Cdn Community
Colleges. . . . . . . . . . . . . . . . . . 151

Cdn Assn of Professional
Speakers . . . . . . . . . . . . . . . . . 160

Randall Craig -- Career and
Work-Life Balance Expert. . . . 181

Drake International . . . . . . . . . . . 182
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources
Information Systems

Ceridian Canada Ltd. . . . . . . . . . 177

Human Resources Law
IPMA - Canada . . . . . . . . . . . . . . 193
Rubin Thomlinson LLP . . . . . . . . 215

Human Resources
Management

AON Consulting . . . . . . . . . . . . . 147
Centennial College . . . . . . . . . . . 176
Ceridian Canada Ltd. . . . . . . . . . 177
Durham College . . . . . . . . . . . . . 182
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Hospital Employees’ Union . . . . 189
InnoVisions Cda . . . . . . . . . . . . . 191
IPMA - Canada . . . . . . . . . . . . . . 193
Towers Perrin . . . . . . . . . . . . . . . 222

Human Resources
Management & Technology

Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources
Management Workshops &
Seminars

BC Human Resources
Management Association . . . . 152

Randall Craig -- Career and
Work-Life Balance Expert. . . . 181

Drake International . . . . . . . . . . . 182
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources Planning
Ceridian Canada Ltd. . . . . . . . . . 177
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources Policy
BC Human Resources

Management Association . . . . 152
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources Selection
CareerDirection.com . . . . . . . . . 175
Drake International . . . . . . . . . . . 182
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources Services
CareerDirection.com . . . . . . . . . 175
Ceridian Canada Ltd. . . . . . . . . . 177
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184

Human Resources Strategy
AON Consulting . . . . . . . . . . . . . 147
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184

IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources Systems
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . . 193

Human Resources
Technology

Eckler . . . . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Towers Perrin . . . . . . . . . . . . . . . 222

Human Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150
BC Human Rights Coalition . . . . 152
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
Cdn Fed of University Women . . 166
Cdn Race Relations Fdn. . . . . . . 171
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175
Citizens for Public Justice. . . . . . 179
Community Living Ont. . . . . . . . . 180
CorpWatch. . . . . . . . . . . . . . . . . . 180
Family Service Toronto. . . . . . . . 185
Omar Ha-Redeye . . . . . . . . . . . . 187
Hansen Professor Randall . . . . . 187
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
National Anti-Racism Council

of Canada. . . . . . . . . . . . . . . . . 200
National Union of Public &

General Employees . . . . . . . . . 201
Non-Smokers’ Rights Assn. . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
University of Winnipeg . . . . . . . . 224
WeirFoulds LLP. . . . . . . . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Human Rights Abuses
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150
Hansen Professor Randall . . . . . 187

Human Rights
Abuses/International

Amnesty International, Cdn
Section . . . . . . . . . . . . . . . . . . . 150

Canadians for Genocide
Education . . . . . . . . . . . . . . . . . 175

Hansen Professor Randall . . . . . 187

Human Rights
Accommodation

Rubin Thomlinson LLP . . . . . . . . 215

Human Rights Codes
BC Human Rights Coalition . . . . 152

Human Rights/Disabled
Persons

BC Human Rights Coalition . . . . 152
Cdn Assn of the Deaf . . . . . . . . . 159

Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Privacy Commissioner. . . . . . . . 211
War Amps. . . . . . . . . . . . . . . . . . 224

Human Rights Education
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
BC Human Rights Coalition . . . 152
Cdn Race Relations Fdn . . . . . . 171
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Human Rights/Enforcement
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Cdn Race Relations Fdn . . . . . . 171

Human Rights & Health
Cdn Institute of Resources Law 169
Tourette Syndrome Fdn of Cda 222

Human Rights in the
Workplace

BC Human Resources
Management Association . . . 152

BC Human Rights Coalition . . . 152
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
Confederation of Cdn Unions . . 180
Rubin Thomlinson LLP . . . . . . . 215

Human Rights Information
BC Human Rights Coalition . . . 152
Cdn Race Relations Fdn . . . . . . 171
Pearson Peacekeeping Centre . 210

Human Rights/International
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
CorpWatch . . . . . . . . . . . . . . . . . 180
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Human Rights Law
BC Human Rights Coalition . . . 152
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Human Rights/Policy &
Legislation

BC Human Rights Coalition . . . 152
Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Public Service Alliance of Cda . 212

Human Rights Violations
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
BC Human Rights Coalition . . . 152

Human Services Counsellors
Durham College . . . . . . . . . . . . . 182

Human Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Human Tissue Donations
Tourette Syndrome Fdn of Cda 222
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Human Trafficking
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
BC Human Rights Coalition. . . . 152

Humane Agriculture
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Cdn Fed of Agriculture. . . . . . . . 166
Ont. Farm Animal Council . . . . . 205

Humane Education
Animal Defence League of Cda 151
Ont. Farm Animal Council . . . . . 205

Humane Societies
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Humanism
Connexions . . . . . . . . . . . . . . . . 180
Zwicker, Barrie . . . . . . . . . . . . . . 228

Humanistic Funerals
Humphrey Funeral Home . . . . . 190

Humanitarian Aid
(see also Foreign Aid/Relief)
Pearson Peacekeeping Centre . 210

Humanitarian Missions
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Humanities
Brandon University. . . . . . . . . . . 155
Fame & Fortune . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . 217

Humour
(see also Comedy)
Brock University . . . . . . . . . . . . . 155
Susan McCord . . . . . . . . . . . . . . 197

Hungary
Embassy Row . . . . . . . . . . . . . . 184

Hunger
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Feed The Children . . . . . . . 166
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Hunger Statistics
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Hunting
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Hurricanes
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Hydration & Nutrition
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156

Hydro Regulation
Bennett Jones LLP. . . . . . . . . . . 153

Hydroelectric Power
(see also Electricity/Electric Utilities)
Cdn Electricity Assn. . . . . . . . . . 166

Electricity Distributors Assn . . . . 183
Society of Energy Professionals 218

Hydrogen Technology
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Hydrogeology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Hydrography
Fisheries & Oceans Canada . . . 185

Hydrologic Cycle
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Hydrotherapy
Sutherland-Chan Clinic . . . . . . . 220

Hygiene
Cdn Feed The Children . . . . . . . 166
World Health Organization. . . . . 226

Hyperhidrosis
Cdn Dermatology Assn . . . . . . . 165

Hypertension/High Blood
Pressure

Eli Bay’s Relaxation Response
Institute . . . . . . . . . . . . . . . . . . 184

Heart & Stroke Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . 187

Kidney Foundation of Cda . . . . . 194
Marci Lall. . . . . . . . . . . . . . . . . . . 195

Hypnosis
Papadakis, Debbie . . . . . . . . . . . 209
Solutions in Mind . . . . . . . . . . . . 219

Hypnosis Psychotherapy
Papadakis, Debbie . . . . . . . . . . . 209

Hypnotherapy
Papadakis, Debbie . . . . . . . . . . . 209

Ice Ages
Royal BC Museum . . . . . . . . . . . 214

Ice Hockey
(see Hockey)

Ice Research
Fisheries & Oceans Canada . . . 185

Iceland
Embassy Row . . . . . . . . . . . . . . . 184

Ichthyology
Royal BC Museum . . . . . . . . . . . 214

iDAPT - Intelligent Design for
Adaptation, Participation &
Technology

Toronto Rehab . . . . . . . . . . . . . . 221

Ideas
Sources . . . . . . . . . . . . . . . . . . . . 219

Identification Systems
Privacy Commissioner . . . . . . . . 211

Identity Politics
Radical Digressions . . . . . . . . . . 212

Identity Theft
Privacy Commissioner . . . . . . . . 211

Ideological Conflict
Mackenzie Institute . . . . . . . . . . . 196

Illegal Drugs
Eugene Oscapella . . . . . . . . . . . . 209

Illegal Wildlife Trade
Animal Defence League of Cda . 151

Illiteracy
(see Adult Literacy; Literacy
headings)

Illness Prevention
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190
Barbara Jaworski . . . . . . . . . . . . 193

Illustration
Fame & Fortune . . . . . . . . . . . . . 184
Ont. College of Art & Design . . . 205

Illustration Studies
Ont. College of Art & Design . . . 205

Illustrators
Fame & Fortune . . . . . . . . . . . . . 184

Illustrators/Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Image
Adam Strimaitis . . . . . . . . . . . . . . 220

Image Consulting
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International. . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Image-Guided Radiotherapy
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Image/Sex
Susan McCord. . . . . . . . . . . . . . . 197

Image Sources
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

Imaging/Diagnostic
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Imaging Technologies
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160

IMF
Immersion/French

(see French Immersion)

Immigrant Employment
(see Employment/Immigrants &
Refugees)

Immigrant History
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Immigrant Professionals
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Sheridan College - Media for

Global Professionals . . . . . . . 217

Immigrant Services
Bomza Law Group --

Immigration Lawyers . . . . . . . 154

Immigrant Students
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Sheridan College - Media for

Global Professionals . . . . . . . 217

Immigrant Women
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Council of Muslim Women. 164
Cdn Women’s Health Ntwk . . . . 175

Immigrants/Investment by
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160

Immigrants/Landed
(see Landed Immigrants)

Immigrants/Self-Employed
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160

Immigrants to Canada
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Family Service Toronto . . . . . . . 185
Sheridan College - Media for

Global Professionals . . . . . . . 217

Immigration
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Race Relations Fdn . . . . . . 171
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Citizens for Public Justice . . . . . 179
Hansen Professor Randall . . . . 187
Mackenzie Institute . . . . . . . . . . 196
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
University of Winnipeg. . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Immigration Advocacy
Cdn Assn of Professional

Immigration Consultants . . . . 160
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Immigration Appeals
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160

Immigration Business Plans
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160

Immigration Economics
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Hansen Professor Randall. . . . . 187
Simon Fraser University . . . . . . 217

Immigration Enforcement
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160

Immigration Inquiries
Bomza Law Group --

Immigration Lawyers . . . . . . . 154

Immigration Law
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Ont. Bar Association . . . . . . . . . 204

Immigration Policy
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Race Relations Fdn . . . . . . 171
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Citizens for Public Justice . . . . . 179
Hansen Professor Randall. . . . . 187

Immigration/Professionals
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Sheridan College - Media for

Global Professionals . . . . . . . 217

Immigration Records
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Ont. Genealogical Society . . . . . 205

Immigration and Refugee
Board

Bomza Law Group --
Immigration Lawyers . . . . . . . 154

Cdn Society of Immigration
Consultants. . . . . . . . . . . . . . . 173

Immigration to United States
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Immune System
Cdn Society of Transplantation . 173

Immune System Enhancement
Gabryl, Dr. Patricia N.D. . . . . . . 187

Immunization
Alberta College of Pharmacists . 150
Bayshore Home Health . . . . . . . 153
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
VON Canada. . . . . . . . . . . . . . . . 224
World Health Organization. . . . . 226

Immunoglobulins
Cdn Society of Transplantation . 173

Immunology
Brandon University . . . . . . . . . . . 155
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Society of Transplantation . 173
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Immunosuppressive Drugs
Alberta College of Pharmacists . 150
Cdn Society of Transplantation . 173

Impaired Driving
(see Drinking/Driving)

Implants
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Carman, Dr. Wayne . . . . . . . . . . 176

Import/Help for Importers
Livingston International . . . . . . . 196

Import Management Programs
Livingston International . . . . . . . 196

Import Trade
Bennett Jones LLP . . . . . . . . . . . 153
Livingston International . . . . . . . 196

Importing
Livingston International . . . . . . . 196

Impunity
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Inactivity
ParticipACTION . . . . . . . . . . . . . 210

Incentive & Convention Travel
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Incest
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
SIECCAN . . . . . . . . . . . . . . . . . . 215

Inclusion
Cdn Down Syndrome Society. . . 165
Community Living Ont. . . . . . . . . 180
Family Service Toronto. . . . . . . . 185

Inclusive Education
Community Living Ont. . . . . . . . . 180

Income Disparities
CorpWatch. . . . . . . . . . . . . . . . . . 180

Income Distribution
CorpWatch. . . . . . . . . . . . . . . . . . 180

Income Funds
Goodmans LLP . . . . . . . . . . . . . . 187
Mawer Investment Mgmt . . . . . . 197

Income Security
Cdn Institute of Actuaries . . . . . . 168
Daily Bread Food Bank . . . . . . . . 182
Food Banks Canada . . . . . . . . . . 186
Predictable Futures --

Business Family Centre . . . . . 211

Income Security/Seniors
United Senior Citizens of Ont . . . 223

Income Splitting
Abboud, Robert . . . . . . . . . . . . . . 148
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Income Support Policy
Daily Bread Food Bank . . . . . . . . 182

Income Tax
(see also Corporate Tax)
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Tax Foundation . . . . . . . . . . 173
PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Income Tax Reform
Cdn Tax Foundation . . . . . . . . . . 173

Income Trusts
Inhance Mutual Funds . . . . . . . . 191

Independent Education
(see Education/Independent)

Independent Learning
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Independent Schools
Citizens for Public Justice. . . . . . 179
Meadowridge School . . . . . . . . . 197

Independent
Schools/Accreditation

Meadowridge School . . . . . . . . . 197

Independent
Schools/Evaluation

Meadowridge School . . . . . . . . . 197

Independent
Schools/Standards

Meadowridge School . . . . . . . . . 197

Independent Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Indexing
Radical Digressions . . . . . . . . . . 212

Sources . . . . . . . . . . . . . . . . . . . 219

India
Aga Khan Foundation Cda . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

India-Canada Business &
Trade

(see Canada-India Business &
Trade)

Indian Affairs
(see Aboriginal headings)

Indigenous Peoples
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167
National Music Museum . . . . . . 200
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Indigenous Peoples & Mining
North-South Institute . . . . . . . . . 203

Indigenous Rights
(see Aboriginal Rights)

Indonesia
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Embassy Row . . . . . . . . . . . . . . 184

Indoor Air Quality
E.K. Gillin & Associates. . . . . . . 183
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Industrial Accidents
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Industrial Automation
Durham College . . . . . . . . . . . . . 182
Sask. Institute of Applied

Science & Technology . . . . . . 216

Industrial Consultants
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Industrial Design
Ont. College of Art & Design . . . 205

Industrial Development
Town of Markham . . . . . . . . . . . 197

Industrial Education
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Industrial Engineering
Engineers Canada . . . . . . . . . . . 184
SNC-Lavalin Group Inc. . . . . . . 216

Industrial
Equipment/Products

CSA Group . . . . . . . . . . . . . . . . . 156

Industrial Ergonomics
(see Ergonomics/Industrial)

Industrial Health & Safety
E.K. Gillin & Associates. . . . . . . 183
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Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . 190

Industrial Hygiene
E.K. Gillin & Associates . . . . . . . 183

Industrial Mechanical
Maintenance

Durham College . . . . . . . . . . . . . 182

Industrial Noise
E.K. Gillin & Associates . . . . . . . 183

Industrial Parks
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Industrial Relations
(see also Labour Policy)
Hospital Employees’ Union . . . . 189

Industrial Research
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Eugene Oscapella . . . . . . . . . . . 209

Industrial Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Town of Markham . . . . . . . . . . . 197

Industrial Training
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160

Industry Associations
Brewers Assoc. of Cda . . . . . . . 155
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
Retail Council of Cda . . . . . . . . . 213

Industry Awards
Cdn Business Press. . . . . . . . . . 162

Industry-Education
Partnerships

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . 151

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Industry-Education Relations
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Industry Surveys & Analysis
Retail Council of Cda . . . . . . . . . 213

Industry/University R&D
(see University/Industry R&D)

Inequality
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Infant Care
(see Baby Care)

Infant Diseases
World Health Organization . . . . 226

Infant Massage
Sutherland-Chan Clinic . . . . . . . 220

Infant Mortality
World Health Organization. . . . . 226

Infant Nutrition
World Health Organization. . . . . 226

Infant-Parent Relationships
Ann Douglas, Author . . . . . . . . . 182

Infanticide
University of Winnipeg . . . . . . . . 224

Infection Control
World Health Organization. . . . . 226

Infections
World Health Organization. . . . . 226

Infectious Diseases
Brock University . . . . . . . . . . . . . 155
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . 160

Cdn Dermatology Assn . . . . . . . 165
Cdn Lung Assn . . . . . . . . . . . . . . 169
World Health Organization. . . . . 226

Infectious Diseases
Notification

World Health Organization. . . . . 226

Infertility
Ann Douglas, Author . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . 190

Infertility Counselling
IVF CANADA . . . . . . . . . . . . . . . 190

Infertility Laboratories
IVF CANADA . . . . . . . . . . . . . . . 190

Infertility Treatment
IVF CANADA . . . . . . . . . . . . . . . 190

Infidelity
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181

Influencing
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies. . . . . . . . . . . 220
Judi Walsh . . . . . . . . . . . . . . . . . 224

Influenza
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn Lung Assn . . . . . . . . . . . . . . 169
World Bank . . . . . . . . . . . . . . . . . 226
World Health Organization. . . . . 226

Informatics
Sources . . . . . . . . . . . . . . . . . . . . 219

Information
(see Access to Personal
Information; Access to Public
Information; Communication of
Information; Freedom of
Information; Information Centres)

Information/Access to
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Privacy Commissioner . . . . . . . . 211

Sources . . . . . . . . . . . . . . . . . . . . 219

Information Centres
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Franchise Assn . . . . . . . . . . 167
Centre for Suicide Prevention . . 176
Connexions . . . . . . . . . . . . . . . . . 180
Town of Markham . . . . . . . . . . . . 197
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202

Information Highway
Cdn Publishers’ Council . . . . . . . 171
Sources . . . . . . . . . . . . . . . . . . . . 219

Information Management
Livingston International. . . . . . . . 196

Information Network Services
Livingston International. . . . . . . . 196
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Information Network Systems
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Information Overload
Connexions . . . . . . . . . . . . . . . . . 180

Information Privacy
Privacy Commissioner . . . . . . . . 211

Information/Resource
Consultants

(see Resource/Information
Consultants)

Information Resources
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . . 219

Information
Science/Technology

Canada Health Infoway. . . . . . . . 156

Information Services
Sources . . . . . . . . . . . . . . . . . . . . 219

Information Sources
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . . 219
World Bank . . . . . . . . . . . . . . . . . 226

Information Systems
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Society of Energy Professionals 218
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
World Bank . . . . . . . . . . . . . . . . . 226

Information Systems
Consultants

Assn of Independent
Consultants . . . . . . . . . . . . . . . 151

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

PricewaterhouseCoopers . . . . . 211
Sask. Institute of Applied

Science & Technology . . . . . . 216

Information Systems
Management

PricewaterhouseCoopers . . . . . 211

Information Technology
Brandon University . . . . . . . . . . 155
CSA Group . . . . . . . . . . . . . . . . . 156
Canada Health Infoway . . . . . . . 156
Centennial College . . . . . . . . . . 176
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

PricewaterhouseCoopers . . . . . 211
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

World Bank. . . . . . . . . . . . . . . . . 226

Information Technology
Consultants

Assn of Independent
Consultants. . . . . . . . . . . . . . . 151

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . 168

Information
Technology/Intellectual
Property Disputes

ADR Institute of Canada . . . . . . 147

Information Technology Law
Bennett Jones LLP . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225

Information Technology
Management

Wilfrid Laurier University . . . . . . 225

Information Technology
Security

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

Infostructure
Canada Health Infoway . . . . . . . 156

Infra Red Aeronomy
Institute of Space &

Atmospheric Studies . . . . . . . 191

Infrastructure
Cdn Electricity Assn. . . . . . . . . . 166
Cdn Urban Transit Assn . . . . . . 174
Stantec . . . . . . . . . . . . . . . . . . . . 219
WeirFoulds LLP . . . . . . . . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Infrastructure Engineering
Stantec . . . . . . . . . . . . . . . . . . . . 219
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Infrastructure Financing
Stantec . . . . . . . . . . . . . . . . . . . . 219

Infrastructure Investment
World Bank. . . . . . . . . . . . . . . . . 226

Infrastructure Ownership &
Management

SNC-Lavalin Group Inc.. . . . . . . 216

Infrastructure Planning
Town of Markham . . . . . . . . . . . 197
Stantec . . . . . . . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
World Bank. . . . . . . . . . . . . . . . . 226

Infrastructure Projects
Goodmans LLP . . . . . . . . . . . . . 187
Stantec . . . . . . . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
World Bank. . . . . . . . . . . . . . . . . 226

Infusion Clinics
Bayshore Home Health . . . . . . . 153

Infusion Drugs
Bayshore Home Health . . . . . . . 153

Infusion Pharmacy
Bayshore Home Health . . . . . . . 153

Infusion Therapy
Bayshore Home Health . . . . . . . 153

Ingrown Nails
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . 170

Inheritances
Trevor Franklin . . . . . . . . . . . . . . 186
PJ Wade -- The Catalyst . . . . . . 209

Initial Public Offerings (IPOs)
Bennett Jones LLP. . . . . . . . . . . 153
Mawer Investment Mgmt . . . . . . 197
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Injection Drug Users
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Eugene Oscapella . . . . . . . . . . . 209

Injured Workers
BC Nurses Union . . . . . . . . . . . . 153
E.K. Gillin & Associates . . . . . . . 183
Ont. Nurses’ Assn . . . . . . . . . . . 206
Threads of Life . . . . . . . . . . . . . . 220

Injuries
Threads of Life . . . . . . . . . . . . . . 220
World Health Organization . . . . 226

Injury Prevention
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Cdn Athletic Therapists Assn . . 161
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
Institute for Work & Health . . . . 191
Kidproof Canada . . . . . . . . . . . . 194
Sutherland-Chan Clinic . . . . . . . 220
Threads of Life . . . . . . . . . . . . . . 220
World Health Organization . . . . 226

Injury Recovery
Cdn Athletic Therapists Assn. . . 161

Injury Rehabilitation
(see Physiotherapy; Rehabilitation;
and refer to specific disorders)

Inmates/Federal
St. Leonard’s Society of Cda . . . 216

Inner City Development
University of Winnipeg . . . . . . . . 224

Innovation
BlueRush. . . . . . . . . . . . . . . . . . . 154
Canada Health Infoway . . . . . . . 156
Steven Goldhar. . . . . . . . . . . . . . 187
K’necht, Alan. . . . . . . . . . . . . . . . 194
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Professional Engineers Ont . . . . 211
Refreshments Cda . . . . . . . . . . . 213
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Weygman, Lorraine . . . . . . . . . . 225

Innovation Awards
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Innovation in Education
Saint Elizabeth Health Care. . . . 216

Innovation in Organizations
InnoVisions Cda . . . . . . . . . . . . . 191
Saint Elizabeth Health Care. . . . 216
Weygman, Lorraine . . . . . . . . . . 225

Innovative Technology
(see New Technology)

Inorganic Chemicals
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Insect Behaviour
Bees for Development . . . . . . . . 153

Insect Pheromones
Simon Fraser University. . . . . . . 217

Insecticides
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Insectivores
Bat Conservation International . 153

Insects
Bees for Development . . . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214
University of Winnipeg . . . . . . . . 224

In-Service Teacher Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Insider Trading
Brock University . . . . . . . . . . . . . 155

Insight
Kathleen Meadows . . . . . . . . . . . 198

Insolvency
Cdn Institute of Actuaries . . . . . . 168
Goodmans LLP . . . . . . . . . . . . . . 187
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Ont. Bar Association . . . . . . . . . . 204
PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217
WeirFoulds LLP. . . . . . . . . . . . . . 225

Insolvency Law
Bennett Jones LLP . . . . . . . . . . . 153

Insolvency Litigation
Goodmans LLP . . . . . . . . . . . . . . 187

Insomnia
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Papadakis, Debbie . . . . . . . . . . . 209

Inspection/Buildings
(see Building Inspection)

Inspection/Food & Animals
Cdn Fed of Agriculture . . . . . . . . 166
Cdn Food Inspection Agency . . . 167
Organic Trade Association . . . . . 208

Inspiration
Kathleen Meadows . . . . . . . . . . . 198
Adam Strimaitis . . . . . . . . . . . . . . 220

Inspirational Speaking
Dorothy Ratusny . . . . . . . . . . . . . 212
Weygman, Lorraine. . . . . . . . . . . 225

Institution Closure
Community Living Ont. . . . . . . . . 180

Institutional Advertising
(see Advertising/Institutional)

Institutional Care
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204

Instrument Calibration
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Instrumentation/Electro-optica
l

(see Electro-optical Instrumentation
& Product Testing)

Instrumentation Engineering
Technology

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Insurance
(see also AIDS/Life Insurance;
Automobile Insurance; Dental
Insurance; Deposit Insurance;
Directors & Officers Insurance;
Disability Insurance; Health
Insurance; Liability Insurance; Life
Insurance; Marine Insurance;
Property/Casuality Insurance; Small
Business Insurance; Travel
Insurance)
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157

Cdn Institute of Actuaries . . . . . 168
Cdn Snowbird Assn . . . . . . . . . . 171
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
Wilfrid Laurier University . . . . . . 225

Insurance/Access to
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Insurance Adjusters
Chubb Insurance . . . . . . . . . . . . 179

Insurance Advisors
Trevor Franklin. . . . . . . . . . . . . . 186

Insurance Analysis
Chubb Insurance . . . . . . . . . . . . 179

Insurance Associations
Chubb Insurance . . . . . . . . . . . . 179

Insurance Brokers
Chubb Insurance . . . . . . . . . . . . 179

Insurance Buying
Chubb Insurance . . . . . . . . . . . . 179
Trevor Franklin. . . . . . . . . . . . . . 186
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Insurance Careers
Cdn Institute of Actuaries . . . . . 168
Chubb Insurance . . . . . . . . . . . . 179

Insurance Casualty Law
Chubb Insurance . . . . . . . . . . . . 179

Insurance Claims
Chubb Insurance . . . . . . . . . . . . 179

Insurance
Companies/Valuation of Stock

Chubb Insurance . . . . . . . . . . . . 179

Insurance Company Liabilities
Chubb Insurance . . . . . . . . . . . . 179

Insurance Comparisons
Chubb Insurance . . . . . . . . . . . . 179

Insurance Crime
Michael C. Chettleburgh . . . . . . 178

Insurance Disputes
Chubb Insurance . . . . . . . . . . . . 179

Insurance Distribution
Systems

Chubb Insurance . . . . . . . . . . . . 179

Insurance Education
Chubb Insurance . . . . . . . . . . . . 179

Insurance Fraud
Michael C. Chettleburgh . . . . . . 178
Chubb Insurance . . . . . . . . . . . . 179
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Insurance/Health Services
Bayshore Home Health . . . . . . . 153
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
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Insurance History
Chubb Insurance . . . . . . . . . . . . 179

Insurance/Homebuyers
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Insurance Industry
Chubb Insurance . . . . . . . . . . . . 179
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211

Insurance/International
Chubb Insurance . . . . . . . . . . . . 179
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Insurance Investigations
Chubb Insurance . . . . . . . . . . . . 179
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Insurance Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Chubb Insurance . . . . . . . . . . . . 179
Ont. Bar Association . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225

Insurance Marketing
Chubb Insurance . . . . . . . . . . . . 179

Insurance of Funds
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Chubb Insurance . . . . . . . . . . . . 179

Insurance/Personal
Chubb Insurance . . . . . . . . . . . . 179

Insurance Photography
Chubb Insurance . . . . . . . . . . . . 179

Insurance Policies
Chubb Insurance . . . . . . . . . . . . 179

Insurance Publications
Chubb Insurance . . . . . . . . . . . . 179

Insurance Reform
Chubb Insurance . . . . . . . . . . . . 179

Insurance Services
Chubb Insurance . . . . . . . . . . . . 179

Insurance Software
Chubb Insurance . . . . . . . . . . . . 179

Insurance Technology
Chubb Insurance . . . . . . . . . . . . 179

Insurance/Third Party
Assessments

Chubb Insurance . . . . . . . . . . . . 179

Intaglio
Ont. College of Art & Design . . . 205

Integrated Education
(see Education/Integrated)

Integrated Energy Systems
Centennial College. . . . . . . . . . . 176

Integrated Manufacturing
(see Computer-Integrated
Manufacturing)

Intellectual Capital
Certified Management

Accountants. . . . . . . . . . . . . . . 177
easyDNS . . . . . . . . . . . . . . . . . . . 183

Intellectual Disability
Community Living Ont . . . . . . . . 180
Family Service Toronto . . . . . . . 185

Intellectual Property
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Authors Assn. . . . . . . . . . . . 161
easyDNS . . . . . . . . . . . . . . . . . . . 183
World Intellectual Property

Organization . . . . . . . . . . . . . . 227

Intellectual Property Disputes
ADR Institute of Canada . . . . . . 147
easyDNS . . . . . . . . . . . . . . . . . . . 183
Goodmans LLP. . . . . . . . . . . . . . 187

Intellectual Property Law
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP. . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225
World Intellectual Property

Organization . . . . . . . . . . . . . . 227

Intellectual Property
Protection

easyDNS . . . . . . . . . . . . . . . . . . . 183
World Intellectual Property

Organization . . . . . . . . . . . . . . 227

Intellectual Property Valuation
easyDNS . . . . . . . . . . . . . . . . . . . 183

Intelligence & Security
(see Security & Intelligence)

Intelligence Services
Mackenzie Institute. . . . . . . . . . . 196

Intelligent Search
Sources . . . . . . . . . . . . . . . . . . . . 219

Intelligent Transportation
Systems

Transportation Assn of Cda . . . . 222

Intensity-Modulated
Radiotherapy

Cdn Assn of Radiation
Oncology . . . . . . . . . . . . . . . . . 161

Intensive Farming
Ont. Farm Animal Council . . . . . 205

Intensive Livestock
Production

Cdn Coalition for Farm Animals. 164

Interactive Business
Communications

BlueRush. . . . . . . . . . . . . . . . . . . 154

Interactive Design
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Ont. College of Art & Design . . . 205

Interactive Marketing
BlueRush . . . . . . . . . . . . . . . . . . . 154
Commuto Inc. . . . . . . . . . . . . . . . 180

Interactive Multimedia
BlueRush . . . . . . . . . . . . . . . . . . . 154
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Interactive Software
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Inter-American Development
Bank

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Inter-Church Affairs
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Lutheran Church Canada . . . . . . 196

Inter-City Transit
Cdn Urban Transit Assn . . . . . . . 174

Intercultural Understanding
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Interdisciplinary Art
Cda Council for the Arts . . . . . . . 156
Ont. College of Art & Design . . . 205

Interdisciplinary Co-operation
Pearson Peacekeeping Centre. . 210

Interest Rates
Cdn Institute of Actuaries . . . . . . 168
Mawer Investment Mgmt . . . . . . 197

Inter-Faith Organizations
Islam - Reflections on Islam . . . . 193

Inter-Faith Relations
Cdn Council of Muslim Women . 164
Omar Ha-Redeye . . . . . . . . . . . . 187
Islam - Reflections on Islam . . . . 193

Inter-Faith Services
Islam - Reflections on Islam . . . . 193

Intergenerational
Relationships

Simon Fraser University . . . . . . . 217

Intergovernmental Affairs
Embassy Row . . . . . . . . . . . . . . . 184
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Intergovernmental
Organizations

African Development Bank . . . . . 149
African Union. . . . . . . . . . . . . . . . 149
International Atomic Energy

Agency . . . . . . . . . . . . . . . . . . . 192
International Civil Aviation

Organization. . . . . . . . . . . . . . . 192
International Criminal Court . . . . 192
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . . 208

Organization for Security and
Co-operation in Europe . . . . . . 208

Organization of American
States . . . . . . . . . . . . . . . . . . . . 208

Organization of Eastern
Caribbean States . . . . . . . . . . 208

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

World Bank. . . . . . . . . . . . . . . . . 226
World Intellectual Property

Organization . . . . . . . . . . . . . . 227
World Meterological

Organization . . . . . . . . . . . . . . 227
World Tourism Organization . . . 227

Interior Design
Ont. College of Art & Design . . . 205
Sask. Institute of Applied

Science & Technology . . . . . . 216

Intermodal Passenger
Transportation

Cdn Urban Transit Assn . . . . . . 174
Transport 2000 Cda. . . . . . . . . . 222
Transportation Assn of Cda . . . 222

Internal Communications
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Leading Communicators Inc. . . 195
Social Media Group . . . . . . . . . . 218

Internal Displacement
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

International Affairs/Relations
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Embassy Row . . . . . . . . . . . . . . 184
Hansen Professor Randall . . . . 187
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Intl Development Research
Centre . . . . . . . . . . . . . . . . . . . 192

Mackenzie Institute . . . . . . . . . . 196
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
National Union of Public &

General Employees . . . . . . . . 201
North-South Institute . . . . . . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Project Ploughshares. . . . . . . . . 211
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224

International Agriculture
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151
Cdn Fed of Agriculture. . . . . . . . 166

International Aid/Assistance
(see Development & Relief
Agencies; Emergency
Assistance/International; Foreign
Aid)

International Air Law
Air Canada Pilots Association . . 150

International Air Travel
Assn of Cdn Travel Agencies . . 151

International Alcohol
Control/Taxation

Brewers Assoc. of Cda . . . . . . . 155

International Animal
Protection

Fur-Bearer Defenders . . . . . . . . 186

International Arbitration
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

International Banking
Bennett Jones LLP. . . . . . . . . . . 153
World Bank. . . . . . . . . . . . . . . . . 226

International
Bargaining/Negotiation

Allan Bonner Communications
Management. . . . . . . . . . . . . . 154

International Barriers to
Professional Mobility

Professional Engineers Ont. . . . 211

International Business
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Franchise Assn. . . . . . . . . . 167
Centennial College. . . . . . . . . . . 176
CorpWatch . . . . . . . . . . . . . . . . . 180
Goodmans LLP . . . . . . . . . . . . . 187
SNC-Lavalin Group Inc.. . . . . . . 216

International Business
Etiquette

Diane Craig . . . . . . . . . . . . . . . . 181

International Business Law
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

International Child Welfare
Oxfam Cda . . . . . . . . . . . . . . . . . 209

International Commercial
Arbitration

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . . 151

International Conflict
Resolution

Project Ploughshares . . . . . . . . . 211

International Consulting
AON Consulting . . . . . . . . . . . . . 147
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

PricewaterhouseCoopers . . . . . . 211
Towers Perrin . . . . . . . . . . . . . . . 222

International Co-operation
Cdn Franchise Assn . . . . . . . . . . 167

International Credential
Assessment

Cdn Society for Medical
Laboratory Science . . . . . . . . . 172

Royal College of Physicians &
Surgeons . . . . . . . . . . . . . . . . . 215

International Credential
Recognition

Sask. Institute of Applied
Science & Technology . . . . . . 216

International Criminal Court
International Criminal Court . . . . 192

International Debt Crisis
CorpWatch . . . . . . . . . . . . . . . . . 180
North-South Institute . . . . . . . . . 203

International Development
(see also Developing Countries;
Development headings)
Aga Khan Foundation Cda. . . . . 149
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Brandon University . . . . . . . . . . . 155
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Cdn Co-operative Assn . . . . . . . 164
Cdn Feed The Children . . . . . . . 166
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Lutheran Church Canada. . . . . . 196
North-South Institute . . . . . . . . . 203
Oxfam Cda . . . . . . . . . . . . . . . . . 209
University of Winnipeg . . . . . . . . 224

International
Development/Rural

(see Rural Development/Developing
Countries)

International Economic
Relations

CorpWatch . . . . . . . . . . . . . . . . . 180

International Education
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Meadowridge School . . . . . . . . . 197

International
Education/Training

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . . 152

CUSO-VSO . . . . . . . . . . . . . . . . . 156
Centennial College . . . . . . . . . . . 176
Sask. Institute of Applied

Science & Technology. . . . . . . 216

International Employee
Benefits

Ingle International/Imagine
Financial. . . . . . . . . . . . . . . . . . 191

Towers Perrin . . . . . . . . . . . . . . . 222

International Employment
Bomza Law Group --

Immigration Lawyers . . . . . . . . 154

International Engineering
Graduates

Engineers Canada . . . . . . . . . . . 184

International Exchanges
Meadowridge School . . . . . . . . . 197

International Finance
CorpWatch. . . . . . . . . . . . . . . . . . 180

International Financial
Institutions

North-South Institute . . . . . . . . . . 203

International Financial
Reporting Standards (IFRS)

Cdn Institute of Chartered
Accountants . . . . . . . . . . . . . . . 168

KPMG . . . . . . . . . . . . . . . . . . . . . 194

International Health
Aga Khan Foundation Cda . . . . . 149
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Ingle International/Imagine
Financial. . . . . . . . . . . . . . . . . . 191

Intl Development Research
Centre. . . . . . . . . . . . . . . . . . . . 192

Oxfam Cda . . . . . . . . . . . . . . . . . 209
Simon Fraser University . . . . . . . 217

International Human
Resources/Tax Issues

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . . 217

International Insurance
Chubb Insurance . . . . . . . . . . . . . 179

International Investment
(see Investment/International)

International Islamic Affairs
Cdn Council of Muslim Women . 164
Islam - Reflections on Islam . . . . 193

International Joint Ventures
(see Joint Ventures/International)

International Labour Mobility
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

International Law
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . 151
Bennett Jones LLP . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Cdn Institute of Resources Law 169
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
Hansen Professor Randall . . . . 187
University of Winnipeg. . . . . . . . 224

International Markets
Mawer Investment Mgmt . . . . . . 197

International Medical
Graduates

Royal College of Physicians &
Surgeons . . . . . . . . . . . . . . . . 215

International Migration
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
CorpWatch . . . . . . . . . . . . . . . . . 180
North-South Institute . . . . . . . . . 203

International News Sources
Sources . . . . . . . . . . . . . . . . . . . 219

International Organizations
African Development Bank . . . . 149
African Union . . . . . . . . . . . . . . . 149
International Atomic Energy

Agency . . . . . . . . . . . . . . . . . . 192
International Civil Aviation

Organization . . . . . . . . . . . . . . 192
International Criminal Court . . . 192
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . 208

Organization for Security and
Co-operation in Europe . . . . . 208

Organization of American
States . . . . . . . . . . . . . . . . . . . 208

Organization of Eastern
Caribbean States . . . . . . . . . . 208

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226
World Intellectual Property

Organization . . . . . . . . . . . . . . 227
World Meterological

Organization . . . . . . . . . . . . . . 227
World Tourism Organization . . . 227

International Politics
Brandon University . . . . . . . . . . 155

International Relations
Brock University . . . . . . . . . . . . . 155
Pearson Peacekeeping Centre . 210

International Relocation
Management

Bomza Law Group --
Immigration Lawyers . . . . . . . 154
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International Research
Institute of Space &

Atmospheric Studies . . . . . . . 191
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

North-South Institute . . . . . . . . . 203

International Security
Mackenzie Institute . . . . . . . . . . 196
Organization for Security and

Co-operation in Europe . . . . . 208
Project Ploughshares. . . . . . . . . 211

International Sources
Sources . . . . . . . . . . . . . . . . . . . 219

International Students
(see Foreign/International Students)

International Tax
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Tax Foundation . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

International Tax Planning
Bennett Jones LLP. . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

International Trade
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Fed of Agriculture. . . . . . . . 166
Cdn Fed of University Women . 166
Cdn Sugar Institute . . . . . . . . . . 173
CorpWatch . . . . . . . . . . . . . . . . . 180
Embassy Row . . . . . . . . . . . . . . 184
Fenton, Don . . . . . . . . . . . . . . . . 185
KPMG . . . . . . . . . . . . . . . . . . . . . 194
University of Winnipeg. . . . . . . . 224

International Trade
Agreements

CorpWatch . . . . . . . . . . . . . . . . . 180

International Trade Finance
CorpWatch . . . . . . . . . . . . . . . . . 180

International Trade Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Resources Law 169
CorpWatch . . . . . . . . . . . . . . . . . 180

International Trade Policy
Appleton & Associates Intl

Lawyers. . . . . . . . . . . . . . . . . . 151

International Trade Research
CorpWatch . . . . . . . . . . . . . . . . . 180

International Travel
Assn of Cdn Travel Agencies . . 151

International Whaling
Commission (IWC)

Canadian Marine Environment
Protection Society . . . . . . . . . . 169

Internet
BlueRush. . . . . . . . . . . . . . . . . . . 154
Brock University . . . . . . . . . . . . . 155
Cdn Public Relations Society. . . 171
Commuto Inc. . . . . . . . . . . . . . . . 180
easyDNS . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Steven Goldhar. . . . . . . . . . . . . . 187
K’necht, Alan. . . . . . . . . . . . . . . . 194
Sources . . . . . . . . . . . . . . . . . . . . 219
World Bank . . . . . . . . . . . . . . . . . 226

Internet Access
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Addiction/Treatment
Bellwood Health Services . . . . . 153

Internet Advertising
BlueRush. . . . . . . . . . . . . . . . . . . 154
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Valerie Jones . . . . . . . . . . . . . . . 193
Start Marketing Inc. . . . . . . . . . . 219

Internet Business
easyDNS . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184

Internet Business
Uses/Planning

easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Commerce
Centennial College . . . . . . . . . . . 176
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Communications
easyDNS . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Social Media Group . . . . . . . . . . 218

Internet Consulting
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
easyDNS . . . . . . . . . . . . . . . . . . . 183
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Ryan, Tricia. . . . . . . . . . . . . . . . . 215
Social Media Group . . . . . . . . . . 218

Internet Content Development
Sources . . . . . . . . . . . . . . . . . . . . 219

Internet Crime
easyDNS . . . . . . . . . . . . . . . . . . . 183
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Internet Design
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Domain Names
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Family Law
Ricketts, Harris LLP . . . . . . . . . . 214

Internet Fraud
easyDNS . . . . . . . . . . . . . . . . . . . 183

Lenny Hochberg - Hochberg,
MacGregor LL.B. . . . . . . . . . . . 188

Internet Home Pages
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Hosting
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Human Resources
Ceridian Canada Ltd. . . . . . . . . . 177
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184

Internet/Information
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Internet Issues
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Law
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Lawyers
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Legal Issues
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Marketing
Commuto Inc. . . . . . . . . . . . . . . . 180
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Valerie Jones. . . . . . . . . . . . . . . . 193
Start Marketing Inc.. . . . . . . . . . . 219

Internet/Media
Commuto Inc. . . . . . . . . . . . . . . . 180
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Internet Privacy
Privacy Commissioner . . . . . . . . 211

Internet/Professionals on
Sources . . . . . . . . . . . . . . . . . . . . 219

Internet Providers
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet/Public Relations
Omar Ha-Redeye . . . . . . . . . . . . 187

Internet Publishing
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Internet Radio
Susan McCord. . . . . . . . . . . . . . . 197

Internet Research
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Internet Security
easyDNS . . . . . . . . . . . . . . . . . . . 183

Internet Services
easyDNS . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184

Internet/Small Business
easyDNS . . . . . . . . . . . . . . . . . . . 183
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Internet Sources for
Journalists & Broadcasters

Sources . . . . . . . . . . . . . . . . . . . 219
Wikileaks . . . . . . . . . . . . . . . . . . 225

Internet Strategy
Eluta.ca . . . . . . . . . . . . . . . . . . . 184
Valerie Jones . . . . . . . . . . . . . . . 193
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Internet Technology
Valerie Jones . . . . . . . . . . . . . . . 193

Internet Training
Centennial College . . . . . . . . . . 176

Internet Trends
Eluta.ca . . . . . . . . . . . . . . . . . . . 184
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194

Internet Voting
Town of Markham . . . . . . . . . . . 197

Internet Webcasts
Susan McCord . . . . . . . . . . . . . . 197
Social Media Group . . . . . . . . . . 218

Internships
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Fame & Fortune . . . . . . . . . . . . . 184

Interoperable EHR Systems
Canada Health Infoway . . . . . . . 156

Interpersonal Communication
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Wendy Moore-MacQueen . . . . . 199

Interpersonal Conflict
Resolution

ADR Institute of Canada . . . . . . 147
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Interpersonal Counselling
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Interpersonal Skills Training
Wendy Moore-MacQueen . . . . . 199

Interpretation Services
(see Translation)

Interprovincial Trade
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . 151

Interprovincial Trade Law
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . 151

Inter-Racial Relationships
Hearts Introduction Service. . . . 188

Intervention
Bellwood Health Services . . . . . 153

Interview Skills
Career Council, The . . . . . . . . . 175
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Interview Techniques
Career Council, The. . . . . . . . . . 175

Interviewing
Career Council, The. . . . . . . . . . 175

Interviewing Training
Career Council, The. . . . . . . . . . 175

Interviews
Career Council, The. . . . . . . . . . 175

Intestinal Disease
World Health Organization . . . . 226

Intimacy
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Hearts Introduction Service . . . . 188

Intracytoplasmic Sperm
Injection (ICSI)

IVF CANADA . . . . . . . . . . . . . . . 190

Intranets
AON Consulting . . . . . . . . . . . . . 147

Intraocular Lenses
Cdn Ophthalmological Society . 170

Intrauterine Insemination
IVF CANADA . . . . . . . . . . . . . . . 190

Introduction Services
Hearts Introduction Service . . . . 188

Intuition
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Kathleen Meadows . . . . . . . . . . 198
Zuchter, Joshua . . . . . . . . . . . . . 228

Inuit Literature
Sask. Institute of Applied

Science & Technology . . . . . . 216

Inventions
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Invertebrate Palaeontology
(see Palaeontology)

Invertebrate Zoology
Royal BC Museum . . . . . . . . . . . 214

Investigations
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206
Rubin Thomlinson LLP . . . . . . . 215

Investigations in the
Workplace

Rubin Thomlinson LLP . . . . . . . 215

Investigative Accounting
(see Forensic Accounting)

Investigative Journalism
Fame & Fortune . . . . . . . . . . . . . 184
Zwicker, Barrie . . . . . . . . . . . . . . 228

Investing
Abboud, Robert . . . . . . . . . . . . . 148
Inhance Mutual Funds . . . . . . . . 191

Investing for Children
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151

Investing/Mutual Funds
Abboud, Robert. . . . . . . . . . . . . . 148

Investment
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
Trevor Franklin . . . . . . . . . . . . . . 186
Mawer Investment Mgmt . . . . . . 197
Predictable Futures --

Business Family Centre . . . . . 211
Wildeboer Dellelce LLP . . . . . . . 225

Investment Advisors
AON Consulting . . . . . . . . . . . . . 147
Abboud, Robert. . . . . . . . . . . . . . 148
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Trevor Franklin . . . . . . . . . . . . . . 186

Investment Analysis
Trevor Franklin . . . . . . . . . . . . . . 186
Mawer Investment Mgmt . . . . . . 197

Investment Asset Allocation
Debt Freedom Canada

Financial Services. . . . . . . . . . 182

Investment Capital
Trevor Franklin . . . . . . . . . . . . . . 186

Investment Counsel
Mawer Investment Mgmt . . . . . . 197

Investment Dealers
Trevor Franklin . . . . . . . . . . . . . . 186

Investment Dealers/Business
Issues

PricewaterhouseCoopers . . . . . . 211

Investment/Developing
Countries

Aga Khan Foundation Cda. . . . . 149
Greg Crowe. . . . . . . . . . . . . . . . . 181
North-South Institute . . . . . . . . . 203

Investment Fund Management
Mawer Investment Mgmt . . . . . . 197

Investment Funds
Inhance Mutual Funds . . . . . . . . 191
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193

Investment in Canada
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Assn of Professional

Immigration Consultants. . . . . 160
Cdn Franchise Assn . . . . . . . . . . 167
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Wildeboer Dellelce LLP . . . . . . . 225

Investment/International
(see also Asia-Pacific Investment;
U.S. Investment; Transnational
Corporations)
Bennett Jones LLP . . . . . . . . . . . 153
CorpWatch . . . . . . . . . . . . . . . . . 180
Inhance Mutual Funds . . . . . . . . 191

KPMG . . . . . . . . . . . . . . . . . . . . . 194

Investment Management
Inhance Mutual Funds . . . . . . . . 191
Mawer Investment Mgmt . . . . . . 197

Investment Monitoring
Eckler . . . . . . . . . . . . . . . . . . . . . . 183

Investment Opportunities
Trevor Franklin . . . . . . . . . . . . . . 186

Investment Planning
Abboud, Robert . . . . . . . . . . . . . . 148

Investment Policy
Cdn Institute of Actuaries . . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . . 183

Investment/Responsible
Mining Watch Cda. . . . . . . . . . . . 199

Investment Services
Mawer Investment Mgmt . . . . . . 197

Investment/Western Canada
Mawer Investment Mgmt . . . . . . 197

Investments
(see also Ethical Investment;
Pension Fund Investments; Venture
Capital Investments)
Abboud, Robert . . . . . . . . . . . . . . 148
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Trevor Franklin . . . . . . . . . . . . . . 186
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 193

Investor Class
Bomza Law Group --

Immigration Lawyers . . . . . . . . 154

Investor Relations
Fenton, Don. . . . . . . . . . . . . . . . . 185
Trevor Franklin . . . . . . . . . . . . . . 186
Sources . . . . . . . . . . . . . . . . . . . . 219

Investors/Individual
Mawer Investment Mgmt . . . . . . 197

In-Vitro Fertilization
IVF CANADA . . . . . . . . . . . . . . . . 190

In-Vitro Maturation
IVF CANADA . . . . . . . . . . . . . . . . 190

In-Vivo Diagnostics
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Ionizing Radiation
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Ionosphere
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Ionospheric Motion
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Iran
Embassy Row . . . . . . . . . . . . . . . 184

Iraq
Embassy Row . . . . . . . . . . . . . . . 184

Ireland
Embassy Row . . . . . . . . . . . . . . 184

Irradiation of Food
(see Food Irradiation)

Irrigation
World Bank. . . . . . . . . . . . . . . . . 226

Irrigation Design
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Irrigation/Developing
Countries

Aga Khan Foundation Cda . . . . 149
World Bank. . . . . . . . . . . . . . . . . 226

Islam
Cdn Council of Muslim Women. 164
Omar Ha-Redeye. . . . . . . . . . . . 187
Islam - Reflections on Islam . . . 193

Islamic Activities
Cdn Council of Muslim Women. 164
Islam - Reflections on Islam . . . 193

Islamic Broadcasting Services
Islam - Reflections on Islam . . . 193

Islamic Dawah
Islam - Reflections on Islam . . . 193

Islamic Fundamentalism
Hansen Professor Randall . . . . 187
Mackenzie Institute . . . . . . . . . . 196

Islamic Information
Cdn Council of Muslim Women. 164
Islam - Reflections on Islam . . . 193

Islamic Law
Islam - Reflections on Islam . . . 193

Islamic Marriage Conflict
Resolution

Islam - Reflections on Islam . . . 193

Islamic Media
Islam - Reflections on Islam . . . 193

Islamic Religious Matters
Cdn Council of Muslim Women. 164
Islam - Reflections on Islam . . . 193

Islands
Organization of Eastern

Caribbean States . . . . . . . . . . 208
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

ISO 9000/ISO 9002/ISO 14000
EMS

(see ISO Standards; Quality
Standards)

ISO Standards
(see also Quality Standards)
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Israel
Embassy Row . . . . . . . . . . . . . . 184
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Israel-Canada Business &
Trade

(see Canada-Israel Business &
Trade)

Israel-Canada Relations
(see Canada-Israel Relations)

Israeli/Arab Issues
(see Arab/Israeli Issues)

Israeli Settlements
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Issue Management
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Issues in Education
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Italy
Brock University . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184

Ivory Coast
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Jails
(see Correctional Institutions)

Jamaica
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Japan
Embassy Row . . . . . . . . . . . . . . 184

Jealousy
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181

Jewellery Design
Ont. College of Art & Design . . . 205

Jewish-Christian Relations
Wilfrid Laurier University . . . . . . 225

Jewish Immigration
Bomza Law Group --

Immigration Lawyers . . . . . . . 154

Job Acquisition Skills
Career Council, The. . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Job Analysis
AON Consulting . . . . . . . . . . . . . 147
BC Human Resources

Management Association. . . . 152
IPMA - Canada. . . . . . . . . . . . . . 193

Job Counselling
Cecile Peterkin . . . . . . . . . . . . . . 210

Job Evaluation
BC Human Resources

Management Association. . . . 152
IPMA - Canada. . . . . . . . . . . . . . 193

Job Hunting/Effective
Personal Style

Career Council, The . . . . . . . . . . 175

Job-Hunting Methods
Cecile Peterkin . . . . . . . . . . . . . . 210

Job Interview Coaching
AON Consulting . . . . . . . . . . . . . 147
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Cecile Peterkin . . . . . . . . . . . . . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213

Job Interviews
Career Council, The . . . . . . . . . . 175

Job Market Trends
Cecile Peterkin . . . . . . . . . . . . . . 210

Job Placement Assistance
AON Consulting . . . . . . . . . . . . . 147
Career Council, The . . . . . . . . . . 175
Drake International . . . . . . . . . . . 182

Job-Related Injuries
Canada Safety Council. . . . . . . . 157
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190
Institute for Work & Health . . . . . 191

Job Satisfaction
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Cecile Peterkin . . . . . . . . . . . . . . 210

Job Search Training
Career Council, The . . . . . . . . . . 175

Job Security
Public Service Alliance of Cda. . 212

Job Sharing
Hospital Employees’ Union . . . . 189

Job Skills & Technological
Change

Assn of Cdn Community
Colleges. . . . . . . . . . . . . . . . . . 151

Job Stress
Ceridian Canada Ltd. . . . . . . . . . 177
Barbara Jaworski . . . . . . . . . . . . 193

Job Training
IPMA - Canada . . . . . . . . . . . . . . 193

Joint Accounts
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156

Joint Custody
Ricketts, Harris LLP . . . . . . . . . . 214

Joint Emergency
Preparedness Program

Industrial Accident Prevention
Assn. . . . . . . . . . . . . . . . . . . . . 190

Joint Ventures
Wildeboer Dellelce LLP . . . . . . . 225

Joint Ventures/ International
Consulting

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . . 163

Joint Ventures with Canadian
Aboriginals

(see Business Ventures with
Canadian Aboriginals)

Jordan
Embassy Row . . . . . . . . . . . . . . . 184

Journal Directory
Media Names & Numbers. . . . . . 198

Journal Searches
Media Names & Numbers. . . . . . 198

Journalism
(see also Agricultural Journalism;
Broadcasting; Electronic
Journalism; Environmental
Journalism; Magazine Publishing;
Media Coverage; Newspapers;
Radio; Science Journalism;
Television; Writers/Freelance)
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Centennial College . . . . . . . . . . . 176
Sheridan College - Media for

Global Professionals . . . . . . . . 217
Sources . . . . . . . . . . . . . . . . . . . . 219
Zwicker, Barrie . . . . . . . . . . . . . . 228

Journalism Awards
Cdn Business Press . . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184

Journalism Education
(see also Radio Education;
Television Education)
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Sheridan College - Media for

Global Professionals . . . . . . . . 217
Université de Moncton . . . . . . . . 223

Journalism/Employment
Acquisition

Sheridan College - Media for
Global Professionals . . . . . . . . 217

Journalism Ethics
Zwicker, Barrie . . . . . . . . . . . . . . 228

Journalism/Internet
Zwicker, Barrie . . . . . . . . . . . . . . 228

Journalism Jobs
Sources . . . . . . . . . . . . . . . . . . . . 219

Journalism Schools
Sheridan College - Media for

Global Professionals . . . . . . . . 217

Journalism Sources
Sources . . . . . . . . . . . . . . . . . . . . 219
Wikileaks . . . . . . . . . . . . . . . . . . . 225

Judaism
Wilfrid Laurier University. . . . . . . 225

Judicial System
Omar Ha-Redeye. . . . . . . . . . . . 187
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Juices & Drinks
Cdn Sugar Institute . . . . . . . . . . 173
Refreshments Cda. . . . . . . . . . . 213

Jungian Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Jury Decision-Making
Simon Fraser University . . . . . . 217

Justice
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Citizens for Public Justice . . . . . 179
Ont. Bar Association . . . . . . . . . 204
St. Leonard’s Society of Cda . . 216
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224

Justice/Miscarriages of
(see Miscarriages of Justice)

Justice Studies
Brandon University . . . . . . . . . . 155
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Justice System
Michael C. Chettleburgh . . . . . . 178
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Justices of the Peace
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Juvenile Justice
Michael C. Chettleburgh . . . . . . 178
St. Leonard’s Society of Cda . . 216
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Juvenile Offenders
(see Young Offenders)

Juvenile Prostitution
Michael C. Chettleburgh . . . . . . 178

Kazakhstan
Embassy Row . . . . . . . . . . . . . . 184

Kazakhstan/Doing Business
in

(see CIS/Doing Business in)

Kenya
African Union . . . . . . . . . . . . . . . 149
Aga Khan Foundation Cda . . . . 149
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184

Key Contacts
Sources . . . . . . . . . . . . . . . . . . . 219

Kidney Dialysis
(see Dialysis)

Kidney Disease
Cdn Society of Transplantation . 173
Kidney Foundation of Cda . . . . . 194

Kidney Transplants
Cdn Society of Transplantation . 173
Kidney Foundation of Cda . . . . . 194

Kindergarten Education
Meadowridge School . . . . . . . . . 197

Kinesiology
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224

Kiribati
Embassy Row . . . . . . . . . . . . . . 184

Kitchen Management
Centennial College. . . . . . . . . . . 176

Knee & Elbow Pain
Cdn Athletic Therapists Assn . . 161
Sutherland-Chan Clinic . . . . . . . 220

Knowledge-Based Economy
Cdn Council on Learning . . . . . . 165

Knowledge Management
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Knowledge Transfer
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
World Bank. . . . . . . . . . . . . . . . . 226

Korea
Embassy Row . . . . . . . . . . . . . . 184

Korea-Canada Business &
Trade

(see Canada-Korea Business &
Trade)

Kosovo
Embassy Row . . . . . . . . . . . . . . 184

Kuwait
Embassy Row . . . . . . . . . . . . . . 184

Kyoto Protocol
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Sask. Institute of Applied

Science & Technology . . . . . . 216

Kyrgyzstan
Embassy Row . . . . . . . . . . . . . . . 184

Labelling/Alcohol
(see Alcohol Beverages/Labelling)

Laboratories
(see also Clinical Laboratories;
Conservation Laboratories;
Language Laboratories/Studies;
Medical Laboratories; Science
Laboratories; Testing Laboratories)
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Laboratory Accreditation
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Laboratory Animal Care &
Welfare

Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151
Cdn Council on Animal Care . . . 165

Laboratory Assistant
Education

Centennial College . . . . . . . . . . . 176

Laboratory
Biosafety/Guidelines

Cdn Council on Animal Care . . . 165
Cdn Society for Medical

Laboratory Science . . . . . . . . . 172

Laboratory Information
Cdn Society for Medical

Laboratory Science . . . . . . . . . 172

Laboratory Information
Systems

Canada Health Infoway . . . . . . . 156

Laboratory Safety
Cdn Society for Medical

Laboratory Science . . . . . . . . . 172

Laboratory Services
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Laboratory Tests
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Assn for Laboratory
Accreditation Inc. (CALA) . . . . 159

Cdn Society for Medical
Laboratory Science . . . . . . . . . 172

Labour Arbitration
ADR Institute of Canada . . . . . . 147
Bennett Jones LLP . . . . . . . . . . . 153
Confederation of Cdn Unions. . . 180
Torkin Manes . . . . . . . . . . . . . . . 221

Labour Coaching/Support
Ann Douglas, Author . . . . . . . . . 182

Labour Code
Confederation of Cdn Unions. . . 180

Labour & Delivery Support
Ann Douglas, Author . . . . . . . . . . 182

Labour Dispute Management
BC Human Resources

Management Association . . . . 152

Labour Economics
Confederation of Cdn Unions . . . 180

Labour Health & Safety
BC Nurses Union. . . . . . . . . . . . . 153
E.K. Gillin & Associates . . . . . . . 183
Hospital Employees’ Union. . . . . 189
Ont. Nurses’ Assn . . . . . . . . . . . . 206

Labour History
Confederation of Cdn Unions . . . 180

Labour-Industry Relations
CorpWatch. . . . . . . . . . . . . . . . . . 180

Labour Issues
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
BC Human Resources

Management Association . . . . 152
Confederation of Cdn Unions . . . 180
CorpWatch. . . . . . . . . . . . . . . . . . 180
InnoVisions Cda . . . . . . . . . . . . . 191
National Anti-Racism Council

of Canada. . . . . . . . . . . . . . . . . 200
North-South Institute . . . . . . . . . . 203

Labour Law
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Confederation of Cdn Unions . . . 180
Goodmans LLP . . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . . 204
Public Service Alliance of Cda . . 212
Rubin Thomlinson LLP . . . . . . . . 215
Torkin Manes. . . . . . . . . . . . . . . . 221
WeirFoulds LLP. . . . . . . . . . . . . . 225

Labour Law/Management
Issues

BC Human Resources
Management Association . . . . 152

Bennett Jones LLP . . . . . . . . . . . 153

Labour-Management
Co-operation

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . . 167

Labour-Management
Relations

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . . 167

Cdn Union of Public Employees. 173
Hospital Employees’ Union. . . . . 189

Labour Market Information
World Bank . . . . . . . . . . . . . . . . . 226

Labour Markets
Institute for Work & Health . . . . . 191
World Bank . . . . . . . . . . . . . . . . . 226

Labour Migration
World Bank . . . . . . . . . . . . . . . . . 226

Labour Movement
National Union of Public &

General Employees . . . . . . . . 201

Labour Organizing
Cdn Union of Public Employees 173
Confederation of Cdn Unions . . 180
Public Service Alliance of Cda . 212

Labour Policy
Brandon University . . . . . . . . . . 155
Confederation of Cdn Unions . . 180
Hospital Employees’ Union . . . . 189
National Union of Public &

General Employees . . . . . . . . 201

Labour Productivity
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Labour Relations
BC Human Resources

Management Association . . . 152
Brock University . . . . . . . . . . . . . 155
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Confederation of Cdn Unions . . 180
Hospital Employees’ Union . . . . 189
InnoVisions Cda. . . . . . . . . . . . . 191
IPMA - Canada . . . . . . . . . . . . . 193
National Union of Public &

General Employees . . . . . . . . 201
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211
Society of Energy Professionals 218

Labour Standards
BC Human Resources

Management Association . . . 152
BC Human Rights Coalition . . . 152

Labour Studies
Brandon University . . . . . . . . . . 155
Memorial University of Nfld . . . . 198

Labour Unions
(see also Unions)
BC Nurses Union . . . . . . . . . . . . 153
Confederation of Cdn Unions . . 180
Ont. Nurses’ Assn . . . . . . . . . . . 206
Public Service Alliance of Cda . 212
Simon Fraser University . . . . . . 217
Society of Energy Professionals 218

Lager
(see Beer/Lager/Ale)

Lakes & Rivers
Nature Conservancy of Canada 201

Lampreys
Cdn Museum of Nature . . . . . . . 170

Lamps & Lighting Products
CSA Group . . . . . . . . . . . . . . . . . 156

Land Acquisition
Nature Conservancy of Canada 201

Land Claims
(see also Aboriginal Land Claims)
Citizens for Public Justice . . . . . 179

Land Conservation
Nature Conservancy of Canada 201
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Ont. Assn of Landscape
Architects . . . . . . . . . . . . . . . . 204

Land Development
Bennett Jones LLP. . . . . . . . . . . 153
Town of Markham . . . . . . . . . . . 197

Land Management
Nature Conservancy of Canada 201
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Land Reclamation
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Land Resource Management
World Bank. . . . . . . . . . . . . . . . . 226

Land Stewardship
Nature Conservancy of Canada 201

Land Use
Mining Watch Cda . . . . . . . . . . . 199
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Land Use/Conflict Resolution
ADR Institute of Canada . . . . . . 147
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Land-Use Hazards
Cdn Institute of Planners . . . . . . 168

Land-Use Planning
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Planners . . . . . . 168
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Land-Use Policy
Cdn Institute of Resources Law 169

Landfills
Refreshments Cda . . . . . . . . . . . 213

Landlord & Tenant Issues
Federation Metro Toronto

Tenants’ Associations . . . . . . 185

Landscape Architecture
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Landscape Design
Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Landscape Ecology
Nature Conservancy of Canada 201
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Language
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg. . . . . . . . 224

Language/Aboriginal
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Language & Education
(see Education & Language)

Language and Immigration
Bomza Law Group --

Immigration Lawyers. . . . . . . . 154

Language Learning
Brock University . . . . . . . . . . . . . 155

Language Preservation
(see also Aboriginal Language
Preservation)
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Language & Reading
(see Reading & Language)

Language & Speech
(see Speech & Language)

Languages
(see also Heritage Languages;
Minority Languages; Official
Languages)
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

LANs
(see Local Area Networks)

Laos
Embassy Row . . . . . . . . . . . . . . . 184

Laser Centres
Accent on Feet . . . . . . . . . . . . . . 148

Laser Resurfacing
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Laser Skin Resurfacing
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158

Laser Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Cdn Dermatology Assn . . . . . . . 165
Cdn Ophthalmological Society. . 170
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Laser Technology
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Laser Treatments & Therapies
Accent on Feet . . . . . . . . . . . . . . 148
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. . . 172
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181
Gabryl, Dr. Patricia N.D. . . . . . . 187

Lasers in Biology & Chemistry
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148

Lasers in Dermatology
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Lasers in Medicine
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172

Lateral Violence
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Latin America
(see also Central America; South
America; and specific countries)
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . . 184
North-South Institute . . . . . . . . . . 203
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Latin America-Canada
Business & Trade

(see Canada-Latin America
Business & Trade)

Latin America-Canada
Relations

(see Canada-Latin America
Relations)

Latin American/Caribbean
Studies

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Oxfam Cda . . . . . . . . . . . . . . . . . 209

Latin American Development
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . . 203

Latin American Human Rights
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . . 150

Latin American Media
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Latin American Politics
Simon Fraser University . . . . . . . 217

Latvia
Embassy Row . . . . . . . . . . . . . . . 184

Law
(see also Animals/Laws; Business
Law; Children/Law;
Computer-Assisted Legal Services;
Corporate/Commercial Law;
Corporations/Law; Correctional
Institutions; Criminal Law;

Employment Law; Environmental
Law; Family Law; Labour Law; Law
Schools; Lawyers; Legal headings;
Release of Prisoners; and specific
areas of interest)
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . 151
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Ont. Bar Association . . . . . . . . . 204
Paul T Willis . . . . . . . . . . . . . . . . 226

Law Clerks
Centennial College . . . . . . . . . . 176

Law Enforcement
Fisheries & Oceans Canada . . . 185
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Law/Ethics
Omar Ha-Redeye. . . . . . . . . . . . 187

Law Firm Consultants
AON Consulting . . . . . . . . . . . . . 147
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Law Firms
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Wildeboer Dellelce LLP . . . . . . . 225

Law Firms/Marketing
Omar Ha-Redeye. . . . . . . . . . . . 187

Law Practice Management
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Law Reform
BC Human Rights Coalition . . . 152
Omar Ha-Redeye. . . . . . . . . . . . 187
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Ont. Bar Association . . . . . . . . . 204
St. Leonard’s Society of Cda . . 216

Law Reporting
Fame & Fortune . . . . . . . . . . . . . 184

Law Schools
Université de Moncton. . . . . . . . 223

Law & Security
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Law & Society
St. Leonard’s Society of Cda . . 216

Law Students
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Lawyers
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . 151
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Lenny Hochberg - Hochberg,
MacGregor LL.B. . . . . . . . . . . 188

Ont. Bar Association . . . . . . . . . 204

S
U

B
JE

C
T
 IN

D
E
X

Land Development Sources Lawyers / 85



Eugene Oscapella . . . . . . . . . . . 209
Ricketts, Harris LLP . . . . . . . . . . 214
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Lawyers/DNA Law
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Lay Ministries
Catholic Missions in Canada . . . 176

Laying Hens
Cdn Coalition for Farm Animals 164

Leadership
BlueRush . . . . . . . . . . . . . . . . . . 154
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Certified Management

Accountants . . . . . . . . . . . . . . 177
Chris Chopik. . . . . . . . . . . . . . . . 178
Christian Science Committee

on Publication for Cda . . . . . . 178
Steven Goldhar . . . . . . . . . . . . . 187
IPMA - Canada. . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
Leading Communicators Inc.. . . 195
Saint Elizabeth Health Care . . . 216
Speakers Gold . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220

Leadership Assessment
Leading Communicators Inc.. . . 195

Leadership Development
BC Human Resources

Management Association. . . . 152
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Leading Communicators Inc.. . . 195
Cecile Peterkin . . . . . . . . . . . . . . 210
Predictable Futures --

Business Family Centre . . . . . 211
Towers Perrin . . . . . . . . . . . . . . . 222
Judi Walsh . . . . . . . . . . . . . . . . . 224
Weygman, Lorraine . . . . . . . . . . 225

Leadership Programs
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Drake International . . . . . . . . . . 182
Leading Communicators Inc.. . . 195

Leadership Teams
Judi Walsh . . . . . . . . . . . . . . . . . 224

Leadership Training
Certified Management

Accountants . . . . . . . . . . . . . . 177
Sask. Institute of Applied

Science & Technology . . . . . . 216

Leading High Performers
Judi Walsh . . . . . . . . . . . . . . . . . 224

Leak Testing
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Leaks
Wikileaks . . . . . . . . . . . . . . . . . . 225

Learning
Cdn Council on Learning . . . . . . 165
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Sheridan College - Media for

Global Professionals. . . . . . . . 217

Learning/Adult
Cdn Council on Learning . . . . . . 165
Cecile Peterkin . . . . . . . . . . . . . . 210
Sheridan College - Media for

Global Professionals. . . . . . . . 217
Paul T Willis . . . . . . . . . . . . . . . . 226

Learning & Behavioural
Problems/Children

(see Children/Learning or Behaviour
Problems)

Learning Communities
Cdn Council on Learning . . . . . . 165

Learning Competencies
Cdn Council on Learning . . . . . . 165

Learning Disabilities
(see also Children/Learning or
Behaviour Problems)
Brock University . . . . . . . . . . . . . 155
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Sask. Institute of Applied

Science & Technology . . . . . . 216
Tourette Syndrome Fdn of Cda . 222

Learning Materials
Cdn Council on Learning . . . . . . 165
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Learning Outcomes
Cdn Council on Learning . . . . . . 165

Learning Styles
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Learning Support Systems
Cdn Council on Learning . . . . . . 165
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Learning/Teaching Strategies
Cdn Council on Learning . . . . . . 165
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Learning Technologies
Cdn Council on Learning . . . . . . 165

Lebanon
Embassy Row . . . . . . . . . . . . . . . 184

Left, The
Radical Digressions . . . . . . . . . . 212

Leg Pain
Cdn Athletic Therapists Assn. . . 161
Sutherland-Chan Clinic . . . . . . . 220

Legacies
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Catholic Missions in Canada . . . 176
PJ Wade -- The Catalyst . . . . . . 209

Legal Administration
Durham College . . . . . . . . . . . . . 182

Legal Advisory Services
Cdn Assn of Professional

Immigration Consultants . . . . . 160

Legal Aid
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
Ont. Bar Association . . . . . . . . . . 204

Legal Careers
Paul T Willis. . . . . . . . . . . . . . . . . 226

Legal Clinics
BC Human Rights Coalition . . . . 152

Legal/Courts
Ont. Bar Association . . . . . . . . . . 204
Torkin Manes. . . . . . . . . . . . . . . . 221

Legal Education
(see also Law Schools; Public Legal
Education & Information)
Cdn Institute of Resources Law . 169
Ont. Bar Association . . . . . . . . . . 204

Legal Ethics
Ont. Bar Association . . . . . . . . . . 204

Legal Experts
Sources . . . . . . . . . . . . . . . . . . . . 219

Legal Information
Cdn Assn of Professional

Immigration Consultants . . . . . 160
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Ont. Bar Association . . . . . . . . . . 204
Ricketts, Harris LLP . . . . . . . . . . 214
Paul T Willis. . . . . . . . . . . . . . . . . 226

Legal Malpractice Insurance
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Legal Policy & Program
Development

Parliamentary Names &
Numbers. . . . . . . . . . . . . . . . . . 209

Legal Profession
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Legal Publishing
Cdn Institute of Resources Law . 169

Legal Research
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Cdn Institute of Resources Law . 169
WeirFoulds LLP. . . . . . . . . . . . . . 225

Legal Rights
BC Human Rights Coalition . . . . 152
Torkin Manes. . . . . . . . . . . . . . . . 221
Paul T Willis. . . . . . . . . . . . . . . . . 226

Legal Sector Consulting
AON Consulting. . . . . . . . . . . . . . 147
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181

Legalese
Ricketts, Harris LLP. . . . . . . . . . 214

Legislation
(see also Federal Legislation)
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Cdn Fed of University Women . 166
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Eugene Oscapella . . . . . . . . . . . 209

Legislative Assemblies
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Legislative Monitoring
Eugene Oscapella . . . . . . . . . . . 209

Legislative Research
Eugene Oscapella . . . . . . . . . . . 209

Leisure Society
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Leisure Studies
University of Waterloo . . . . . . . . 224

Leisure Travel
Assn of Cdn Travel Agencies . . 151
Cdn Snowbird Assn . . . . . . . . . . 171
Fed of Cdn Naturists . . . . . . . . . 185
Hotel Assn of Cda . . . . . . . . . . . 190

Lenses/Contact
(see Contact Lenses)

Leprosy
World Health Organization . . . . 226

Lesbian Gay Bisexual
Transgender Transsexual
Queer Services (LGBTQ)

Family Service Toronto . . . . . . . 185

Lesbians
(See also Gay & Lesbian headings)
SIECCAN . . . . . . . . . . . . . . . . . . 215

Lesotho
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

LETS
(see Local Employment Trading
System)

Liability Insurance
Chubb Insurance . . . . . . . . . . . . 179

Liberal Arts Education
Brandon University . . . . . . . . . . 155
Ont. College of Art & Design . . . 205

Liberal Party
Omar Ha-Redeye. . . . . . . . . . . . 187

Liberia
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Libertarian Socialism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions. . . . . . . . . . 212

Libido
Susan McCord . . . . . . . . . . . . . . 197
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Libraries
Sask. Institute of Applied

Science & Technology . . . . . . 216
Simon Fraser University . . . . . . 217

Libraries/Archives
Brandon University. . . . . . . . . . . 155
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Centre for Suicide Prevention . . 176
Memorial University of Nfld . . . . 198
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
National Music Museum . . . . . . 200
Ont. Genealogical Society . . . . . 205
Royal BC Museum . . . . . . . . . . . 214
SIECCAN . . . . . . . . . . . . . . . . . . 215

Library Cataloguing
Sask. Institute of Applied

Science & Technology . . . . . . 216

Library Employees
Cdn Union of Public Employees 173

Library Science
Sask. Institute of Applied

Science & Technology . . . . . . 216

Library Technology
Sask. Institute of Applied

Science & Technology . . . . . . 216

Libya
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Licensing
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Licensing & Inspection
Town of Markham . . . . . . . . . . . 197
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206

Licensing/Music
(see Music Licensing)

Lichens
Cdn Museum of Nature . . . . . . . 170

Liechtenstein
Embassy Row . . . . . . . . . . . . . . 184

Life Balance
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Dorothy Ratusny . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Life Coaching
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Colette Robicheau -
Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Zuchter, Joshua . . . . . . . . . . . . . 228

Life Goals
Abboud, Robert. . . . . . . . . . . . . . 148
Life’s Next Steps. . . . . . . . . . . . . 195

Life Income Funds (LIF)
Debt Freedom Canada

Financial Services. . . . . . . . . . 182

Life Insurance
Cdn Assn of Gift Planners . . . . . 159
Cdn Institute of Actuaries. . . . . . 168
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Dave F. Musgrave . . . . . . . . . . . 200
Predictable Futures --

Business Family Centre . . . . . 211

Life Insurance Marketing
Cdn Assn of Gift Planners . . . . . 159

Life Planning & Goal Setting
Abboud, Robert. . . . . . . . . . . . . . 148
Life’s Next Steps. . . . . . . . . . . . . 195
Dorothy Ratusny . . . . . . . . . . . . . 212
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Zuchter, Joshua . . . . . . . . . . . . . 228

Life Sciences
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Life Sentencing
St. Leonard’s Society of Cda . . . 216

Life Stages
Life’s Next Steps. . . . . . . . . . . . . 195

Lifelong Learning
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Cdn Council on Learning . . . . . . 165
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Life’s Journeys
Life’s Next Steps. . . . . . . . . . . . . 195

Lifestyle/Adult
Susan McCord . . . . . . . . . . . . . . 197

Lifestyle Alternatives
Earth Day Canada . . . . . . . . . . . 183
Kathleen Meadows . . . . . . . . . . . 198

Lifestyle Changes
Cdn Snowbird Assn . . . . . . . . . . 171
Holistic Health Research

Foundation of Canada . . . . . . 189
Marci Lall. . . . . . . . . . . . . . . . . . . 195
Life’s Next Steps. . . . . . . . . . . . . 195

Colette Robicheau -
Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Lifestyle Issues
Fed of Cdn Naturists . . . . . . . . . . 185
Hearts Introduction Service . . . . 188
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst. . . . . . . 209

Lifestyle Issues/Children &
Youth

Ont. Physical & Health
Education Assn . . . . . . . . . . . . 206

Lifestyle Issues/Seniors
Cdn Snowbird Assn. . . . . . . . . . . 171
Barbara Jaworski . . . . . . . . . . . . 193

Lifestyle Programs
Life’s Next Steps . . . . . . . . . . . . . 195

Lifestyles
Life’s Next Steps . . . . . . . . . . . . . 195

Light Pollution
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192

Light Rail
Cdn Urban Transit Assn . . . . . . . 174

Light Sources
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192

Light Trespass
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192

Light Weapons
Project Ploughshares . . . . . . . . . 211

Lighting
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192

Lighting Design
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192

Lighting Equipment
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Limb Regeneration
Brock University . . . . . . . . . . . . . 155

Line Fences
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Lineage
Ont. Genealogical Society . . . . . 205

Linear Accelerators
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Linguistics
Memorial University of Nfld . . . . 198
Université de Moncton . . . . . . . . 223

Lip Enhancement
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Liposuction
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Liquor
(see Alcohol headings)

Liquor Licensing
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

List of Experts
Sources . . . . . . . . . . . . . . . . . . . 219

List of Insurable Deposits
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Listeria
Cdn Food Inspection Agency . . 167
World Health Organization . . . . 226

Literacy
(see also Adult Literacy)
Cdn Authors Assn . . . . . . . . . . . 161
Cdn Council on Learning. . . . . . 165
Centennial College . . . . . . . . . . 176
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
Frontier College . . . . . . . . . . . . . 186
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Literacy Advocacy
Frontier College . . . . . . . . . . . . . 186

Literacy/Developing Countries
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Literacy/Family
Frontier College . . . . . . . . . . . . . 186

Literacy Programs
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Literacy & Safety
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Literacy in the Workplace
(see Workplace Literacy)

Literary Arts
Cdn Authors Assn . . . . . . . . . . . 161

Literary Awards
Cda Council for the Arts . . . . . . 156
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184

Literary Events
Cdn Authors Assn . . . . . . . . . . . 161

Literature
Brandon University . . . . . . . . . . 155
Cda Council for the Arts . . . . . . 156
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
University of Waterloo . . . . . . . . 224
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University of Winnipeg. . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Lithography
Ont. College of Art & Design . . . 205

Lithuania
Embassy Row . . . . . . . . . . . . . . 184

Litigation
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225

Litigation Support
PricewaterhouseCoopers . . . . . 211

Litter Abatement
Refreshments Cda . . . . . . . . . . . 213

Live Chat
Valerie Jones . . . . . . . . . . . . . . . 193

Liver Disease
Cdn Society of Transplantation . 173

Liver Transplants
Cdn Society of Transplantation . 173

Livestock
Cdn Veterinary Medical Assn . . 174

Livestock Feeds
Cdn Food Inspection Agency . . 167

Livestock Handling
Cdn Fed of Agriculture. . . . . . . . 166
Ont. Farm Animal Council . . . . . 205

Livestock/Historic Breeds
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Livestock Transportation
Cdn Food Inspection Agency . . 167

Living Donors
Cdn Society of Transplantation . 173

Lizards
Royal BC Museum . . . . . . . . . . . 214

Loan Companies
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Loans
Cdn Bankers Assn . . . . . . . . . . . 162

Loans/Housing
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Centum Financial Group . . . . . . 176

Loans/Small Business
(see Small Business Lending)

Lobbying/Lobby Groups
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Assn of Professional

Immigration Consultants . . . . 160
Cdn Fed of Students . . . . . . . . . 166
Cdn Institute of Planners . . . . . . 168
Cdn Snowbird Assn . . . . . . . . . . 171
Cdn Sugar Institute . . . . . . . . . . 173

Cancer Advocacy Coalition of
Canada . . . . . . . . . . . . . . . . . . 175

CorpWatch . . . . . . . . . . . . . . . . . 180
Non-Smokers’ Rights Assn . . . . 203
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Recreation Vehicle Dealers

Assn. . . . . . . . . . . . . . . . . . . . . 212
Refreshments Cda . . . . . . . . . . . 213
Retail Council of Cda . . . . . . . . . 213
Sources . . . . . . . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
World Wildlife Fund Cda . . . . . . 227

Lobbyist Registration
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Lobbyists
Sources . . . . . . . . . . . . . . . . . . . . 219

Local Economies
World Bank . . . . . . . . . . . . . . . . . 226

Local Food
Cdn Co-operative Assn . . . . . . . 164

Local Government
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152
Strategic Insights Canada . . . . . 220

Local Health Integration
Networks (LHINs)

Ont. Nurses’ Assn. . . . . . . . . . . . 206

Local History
Ont. Genealogical Society . . . . . 205

Local Transportation
(see also Public Transit; Urban
Transportation)
Cdn Urban Transit Assn. . . . . . . 174

Locked-in Retirement
Accounts (LIRAs)

Debt Freedom Canada
Financial Services. . . . . . . . . . 182

Locomotives
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Transport 2000 Cda . . . . . . . . . . 222

Lodging/Ratings
Hotel Assn of Cda. . . . . . . . . . . . 190

Logistics
Centennial College . . . . . . . . . . . 176
World Bank . . . . . . . . . . . . . . . . . 226

Logistics Planning
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Loneliness
Hearts Introduction Service . . . . 188

Long-Term Care
(see also Homes for the Aged;
Hospitals; Nursing Homes)
BC Nurses Union . . . . . . . . . . . . 153
Bayshore Home Health . . . . . . . 153

Cancer Advocacy Coalition of
Canada. . . . . . . . . . . . . . . . . . . 175

Ont. Assn of Non-Profit Homes
& Services for Seniors. . . . . . . 204

Ont. Nurses’ Assn . . . . . . . . . . . . 206
Toronto Rehab . . . . . . . . . . . . . . 221
VON Canada . . . . . . . . . . . . . . . . 224

Long Term Care Facilities
United Senior Citizens of Ont . . . 223

Long-Term Care Legislation
Omar Ha-Redeye . . . . . . . . . . . . 187
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . . 202

Losing a Partner
Family Service Toronto. . . . . . . . 185

Lotteries
Ont. Lottery & Gaming Corp . . . . 203

Lottery Licensing
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Love
Hearts Introduction Service . . . . 188
Susan McCord. . . . . . . . . . . . . . . 197
Dorothy Ratusny . . . . . . . . . . . . . 212

Low-Cost Housing
(see Affordable Housing)

Low-Cost Mortgages
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157

Low-Income Housing
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157

Low-Intensity Conflict
Mackenzie Institute . . . . . . . . . . . 196

Low Vision
Cdn Ophthalmological Society . . 170

Loyalty Programs
Century 21 Canada . . . . . . . . . . . 176

LSD
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Lung Cancer
Cdn Lung Assn . . . . . . . . . . . . . . 169

Lung Disease
Cdn Lung Assn . . . . . . . . . . . . . . 169
Non-Smokers’ Rights Assn. . . . . 203

Lung Health Framework
Cdn Lung Assn . . . . . . . . . . . . . . 169

Lung Research
Cdn Lung Assn . . . . . . . . . . . . . . 169

Lung Transplants
Cdn Society of Transplantation . 173

Lutheran Church
Lutheran Church Canada . . . . . . 196

Lutheranism
Wilfrid Laurier University. . . . . . . 225

Lutherans
Lutheran Church Canada . . . . . . 196

Luxembourg
Embassy Row . . . . . . . . . . . . . . 184

Macao
Embassy Row . . . . . . . . . . . . . . 184

Macedonia
Embassy Row . . . . . . . . . . . . . . 184

Machine Manufacturing
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Machine Vision
(see Robotics)

Machinery Insurance
Chubb Insurance . . . . . . . . . . . . 179

Machinist Training
Durham College . . . . . . . . . . . . . 182

Mackenzie Basin Hydrology
Wilfrid Laurier University . . . . . . 225

Macular Degeneration
Cdn Ophthalmological Society . 170

Mad Cow Disease (Bovine
Spongiform Encephalopathy
- BSE)

Ont. Farm Animal Council . . . . . 205

Madagascar
Embassy Row . . . . . . . . . . . . . . 184

Magazine Design
Fame & Fortune . . . . . . . . . . . . . 184

Magazine Directory
Media Names & Numbers . . . . . 198

Magazine Photography
Fame & Fortune . . . . . . . . . . . . . 184

Magazine Publishing
Cdn Business Press . . . . . . . . . 162
Centennial College . . . . . . . . . . 176
Fame & Fortune . . . . . . . . . . . . . 184

Magazines
Cdn Business Press . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184
Media Names & Numbers . . . . . 198

Magazines/Canadian
Cdn Business Press . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184
Media Names & Numbers . . . . . 198

Magnetic Resonance Imaging
(MRI)

Canada Health Infoway . . . . . . . 156
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Wilfrid Laurier University . . . . . . 225

Magnetosphere
Institute of Space &

Atmospheric Studies . . . . . . . 191

MAI
(see Multilateral Agreement on
Investment)

Mailing Lists
Media Names & Numbers . . . . . 198
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Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Sources . . . . . . . . . . . . . . . . . . . 219

Makeovers
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Malaria
Cdn Feed The Children . . . . . . . 166
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Malawi
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Malaysia
Embassy Row . . . . . . . . . . . . . . 184

Maldives
Embassy Row . . . . . . . . . . . . . . 184

Male Aging
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Male/Female Relationships
Dale Curd . . . . . . . . . . . . . . . . . . 181
Zuchter, Joshua . . . . . . . . . . . . . 228

Male Sexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Mali
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Mall Advertising
(see Shopping Mall Advertising)

Malnutrition
(see Hunger)

Malpractice
Omar Ha-Redeye . . . . . . . . . . . . 187

Malpractice Insurance
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Malta
Embassy Row . . . . . . . . . . . . . . 184

Mammalogy
Cdn Museum of Nature . . . . . . . 170

Mammals
Bat Conservation International . 153
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
World Wildlife Fund Cda . . . . . . 227

Mammals/Marine
(see Marine Mammals)

Mammography
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Mammoths
Royal BC Museum . . . . . . . . . . . 214

Managed Investments
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Trevor Franklin . . . . . . . . . . . . . . 186

Management
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
Simon Fraser University. . . . . . . 217
Adam Strimaitis . . . . . . . . . . . . . 220
Université de Moncton . . . . . . . . 223
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Management Accounting
Certified Management

Accountants. . . . . . . . . . . . . . . 177

Management Assessment
AON Consulting . . . . . . . . . . . . . 147

Management Change
Consultants & Trainers

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

PricewaterhouseCoopers . . . . . . 211

Management Communications
Leading Communicators Inc. . . . 195
Judi Walsh . . . . . . . . . . . . . . . . . 224

Management Consultants
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cdn Assn of Professional
Speakers . . . . . . . . . . . . . . . . . 160

Randall Craig -- Career and
Work-Life Balance Expert. . . . 181

InnoVisions Cda . . . . . . . . . . . . . 191
Towers Perrin . . . . . . . . . . . . . . . 222

Management
Consultants/Certified

(see Certified Management
Consultants)

Management
Consultants/International

AON Consulting . . . . . . . . . . . . . 147
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Management Control
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Management Development
Certified Management

Accountants. . . . . . . . . . . . . . . 177

Management Education
(see Business/Management
Education; Management
Sciences/Studies; Management
Training)

Management Effectiveness
Cdn Initiative on Workplace

Violence. . . . . . . . . . . . . . . . . . 167
Leading Communicators Inc. . . . 195

Management Excellence
Leading Communicators Inc. . . . 195

Management Fraud
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Management/Labour
Relations

(see Labour/Management Relations)

Management Meetings
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160

Management of Change
(see Change Management)

Management Profiles
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Management Restructuring
CMC-Canada (Canadian

Association of Management
Consultants). . . . . . . . . . . . . . . 155

KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211

Management
Sciences/Studies

(see also Business/Management
Education)
University of Waterloo. . . . . . . . . 224

Management Training &
Development

Allan Bonner Communications
Management . . . . . . . . . . . . . . 154

Cdn Assn of Professional
Speakers . . . . . . . . . . . . . . . . . 160

Corporate Speech Consultants . 180
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Leading Communicators Inc. . . . 195
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
Weygman, Lorraine. . . . . . . . . . . 225
Wilfrid Laurier University. . . . . . . 225

Management Trends
Certified Management

Accountants . . . . . . . . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Management Workshops
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181

Managers/Receivers
(see Receivers/Managers)

Mandatory Retirement
Barbara Jaworski . . . . . . . . . . . . 193

Manic Depression
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Manitoba Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Manitoba Politics
Brandon University . . . . . . . . . . 155
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Manitoba Travel
Brandon University . . . . . . . . . . 155

Manpower Forecasts
AON Consulting . . . . . . . . . . . . . 147

Manual Therapies
Cdn Athletic Therapists Assn . . 161

Manufacturers Associations
Cdn Sugar Institute . . . . . . . . . . 173
Refreshments Cda. . . . . . . . . . . 213

Manufacturing
(see also Canadian Manufacturers;
Computer Manufacturing;
Computer-Aided Manufacturing;
Compter-Integrated Manufacturing;
Drug Manufacturing; Electrical &
Electronics Manufacturing)
KPMG. . . . . . . . . . . . . . . . . . . . . 194

Manufacturing Consultants
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Manufacturing Engineering
Engineers Canada . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Manufacturing Management
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Manufacturing Safety
E.K. Gillin & Associates. . . . . . . 183

Manufacturing Technology
Centennial College . . . . . . . . . . 176

Maps/Charts/Atlases
(see also Cartography)
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
University of Winnipeg. . . . . . . . 224

Marginalized Populations
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167

Marijuana
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Eugene Oscapella . . . . . . . . . . . 209
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Marijuana Legalization
Michael C. Chettleburgh . . . . . . 178

Marine Biology
Royal BC Museum . . . . . . . . . . . 214

Marine Charts
Fisheries & Oceans Canada . . . 185

Marine Conservation
Fisheries & Oceans Canada . . . 185
World Wildlife Fund Cda . . . . . . 227

Marine Ecology
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Marine Engineering
Engineers Canada . . . . . . . . . . . 184

Marine Environment
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Fisheries & Oceans Canada . . . 185
Royal BC Museum . . . . . . . . . . . 214
World Wildlife Fund Cda . . . . . . 227

Marine Environmental Quality
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Marine Insurance
Chubb Insurance . . . . . . . . . . . . 179

Marine Life
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Marine Mammals
Animal Defence League of Cda 151
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Fisheries & Oceans Canada . . . 185
Royal BC Museum . . . . . . . . . . . 214
World Wildlife Fund Cda . . . . . . 227

Marine Parks
World Wildlife Fund Cda . . . . . . 227

Marine Policy
World Bank. . . . . . . . . . . . . . . . . 226

Marine Pollution
Fisheries & Oceans Canada . . . 185
World Wildlife Fund Cda . . . . . . 227

Marine Safety
Fisheries & Oceans Canada . . . 185

Marine Sciences
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Marine Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Marine Transport
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Industrial Transportation
Assn . . . . . . . . . . . . . . . . . . . . 167

Fisheries & Oceans Canada . . . 185
Transport 2000 Cda . . . . . . . . . . 222

Marital/Family Therapy
University of Winnipeg . . . . . . . . 224

Maritime Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Market Analysis
Strategic Insights Canada . . . . . 220

Market Research
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . . 157
Solutions in Mind . . . . . . . . . . . . 219
Sources . . . . . . . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
Success Strategies. . . . . . . . . . . 220
Wilfrid Laurier University . . . . . . 225

Market Research Consultants
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Market Research Sources
African Development Bank . . . . 149
Organisation for Economic

Cooperation and
Development . . . . . . . . . . . . . . 208

Market Risk
Mawer Investment Mgmt . . . . . . 197

Marketing
BlueRush. . . . . . . . . . . . . . . . . . . 154
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Centennial College . . . . . . . . . . . 176
Diane Craig . . . . . . . . . . . . . . . . . 181
Durham College . . . . . . . . . . . . . 182
Fenton, Don . . . . . . . . . . . . . . . . 185
Steven Goldhar. . . . . . . . . . . . . . 187
HitGrab . . . . . . . . . . . . . . . . . . . . 188
K’necht, Alan. . . . . . . . . . . . . . . . 194
Wendy Moore-MacQueen . . . . . 199
Ryan, Tricia. . . . . . . . . . . . . . . . . 215
Solutions in Mind . . . . . . . . . . . . 219
Speakers Gold . . . . . . . . . . . . . . 219
Start Marketing Inc. . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Université de Moncton . . . . . . . . 223
Wilfrid Laurier University . . . . . . 225

Marketing/Age Wave
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Marketing Communications
Cdn Public Relations Society. . . 171
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181
Fenton, Don . . . . . . . . . . . . . . . . 185
Wendy Moore-MacQueen . . . . . 199
Ryan, Tricia. . . . . . . . . . . . . . . . . 215
Solutions in Mind . . . . . . . . . . . . 219
Speakers Gold . . . . . . . . . . . . . . 219

Marketing Consultants
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

CMC-Canada (Canadian
Association of Management
Consultants). . . . . . . . . . . . . . . 155

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . . 163

Cdn Public Relations Society . . . 171
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194
Wendy Moore-MacQueen. . . . . . 199
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Start Marketing Inc.. . . . . . . . . . . 219

Marketing Education
Wendy Moore-MacQueen. . . . . . 199

Marketing/Franchises
Cdn Franchise Assn . . . . . . . . . . 167
Century 21 Canada . . . . . . . . . . . 176

Marketing Innovation
BlueRush . . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194

Marketing/Internet
BlueRush . . . . . . . . . . . . . . . . . . . 154
Ryan, Tricia . . . . . . . . . . . . . . . . . 215

Marketing Management
Wendy Moore-MacQueen. . . . . . 199

Marketing/Mature Market
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst. . . . . . . 209

Marketing/Multi-Level
(see Multi-Level Marketing)

Marketing/Mutual Funds
Abboud, Robert . . . . . . . . . . . . . . 148
Mawer Investment Mgmt . . . . . . 197

Marketing/Non-Profit
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Marketing/Person-to-Person
(see Person-to-Person Marketing)

Marketing/Political & Social
Simon Fraser University . . . . . . . 217

Marketing Practices
Ryan, Tricia . . . . . . . . . . . . . . . . . 215

Marketing/Professional
Services

Randall Craig -- Career and
Work-Life Balance Expert . . . . 181

Start Marketing Inc.. . . . . . . . . . . 219

Marketing Professionals
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Wendy Moore-MacQueen. . . . . . 199
Start Marketing Inc.. . . . . . . . . . . 219

Marketing/Public Relations
Fenton, Don. . . . . . . . . . . . . . . . . 185

Marketing/Small Business
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Wendy Moore-MacQueen . . . . . 199
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219

Marketing/Strategic
Start Marketing Inc. . . . . . . . . . . 219

Marketing Strategy
BlueRush . . . . . . . . . . . . . . . . . . 154
Fenton, Don . . . . . . . . . . . . . . . . 185
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219

Marketing Studies
Memorial University of Nfld . . . . 198
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Marketing to Children
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Marketing to Women
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Marketing Training
Wendy Moore-MacQueen . . . . . 199
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Marketing/Travel
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Marketing Trends
BlueRush . . . . . . . . . . . . . . . . . . 154
Commuto Inc.. . . . . . . . . . . . . . . 180
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Marketing Workshops
Wendy Moore-MacQueen . . . . . 199

Marriage
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Hearts Introduction Service. . . . 188
Susan McCord . . . . . . . . . . . . . . 197
University of Winnipeg. . . . . . . . 224

Marriage Breakdown
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Ricketts, Harris LLP. . . . . . . . . . 214

Marriage Certificates/Licenses
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Marriage Contracts
Ricketts, Harris LLP. . . . . . . . . . 214
Paul T Willis . . . . . . . . . . . . . . . . 226
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Marriage & Divorce
Counselling

(see also Marital Counselling;
Marital/Family Therapy)
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Family Service Toronto . . . . . . . 185
Dorothy Ratusny . . . . . . . . . . . . 212

Marriage Records
Ont. Genealogical Society . . . . . 205

Mars
Simon Fraser University . . . . . . 217

Marshall Islands
Embassy Row . . . . . . . . . . . . . . 184

Marshes
(see Wetlands)

Martinique
Embassy Row . . . . . . . . . . . . . . 184

Marx, Karl
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Marxism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Marxist Humanism
Radical Digressions . . . . . . . . . . 212

Masculinity
Susan McCord . . . . . . . . . . . . . . 197

Mass Communications
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Fenton, Don . . . . . . . . . . . . . . . . 185

Mass Murder
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175

Massage Therapy
Centennial College. . . . . . . . . . . 176
Sutherland-Chan Clinic . . . . . . . 220

Master of Business
Administration/Part-Time
Executive Programs

Simon Fraser University . . . . . . 217

Master of Business
Administration Program

Wilfrid Laurier University . . . . . . 225

Masters Degrees
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Matchmaking
Hearts Introduction Service . . . . 188

Mate Selection
Hearts Introduction Service . . . . 188

Materials Engineering
Technology

Engineers Canada . . . . . . . . . . . 184

Materials Handling
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Materials Management
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Materials Science
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Maternal & Child Health
Ann Douglas, Author . . . . . . . . . 182
World Health Organization. . . . . 226

Maternal Nutrition
Ann Douglas, Author . . . . . . . . . 182

Maternal Serum Screening
Cdn Down Syndrome Society . . 165

Maternity
Ann Douglas, Author . . . . . . . . . 182

Maternity Care
Ann Douglas, Author . . . . . . . . . 182
World Health Organization. . . . . 226

Maternity/Paternity Leave
Ann Douglas, Author . . . . . . . . . 182

Mathematical Modelling
Wilfrid Laurier University . . . . . . 225

Mathematics/Mathematical
Sciences

Brandon University . . . . . . . . . . . 155
Cdn Institute of Actuaries. . . . . . 168
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Université de Moncton . . . . . . . . 223
University of Waterloo . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Mathematics Education
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Matrimonial Disputes
Ricketts, Harris LLP . . . . . . . . . . 214

Matrimonial Law
Ricketts, Harris LLP . . . . . . . . . . 214
Torkin Manes . . . . . . . . . . . . . . . 221
Paul T Willis . . . . . . . . . . . . . . . . 226

Mature Markets
PJ Wade -- The Catalyst . . . . . . 209

Mauritania
Embassy Row . . . . . . . . . . . . . . . 184

Mauritius
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

MDMA
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Meaningful Work
(see Work/Meaningful)

Measles
World Health Organization . . . . . 226

Meat Hygiene
Cdn Food Inspection Agency . . . 167

Meat Industry
Animal Defence League of Cda . 151
Cdn Coalition for Farm Animals . 164
Ont. Farm Animal Council . . . . . 205

Meat Processing
Cdn Coalition for Farm Animals . 164
Cdn Food Inspection Agency . . . 167
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Meat/Retail Inspection
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Mechanic Training
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Mechanic Training/Heavy Duty
(see Heavy Duty Equipment
Mechanic Training)

Mechanical Engineering
Durham College . . . . . . . . . . . . . 182
Engineers Canada . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Professional Engineers Ont . . . . 211
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Université de Moncton . . . . . . . . 223
University of Waterloo. . . . . . . . . 224

Mechanical Engineering
Technicians/Technologists

Centennial College . . . . . . . . . . . 176

Mechanical Equipment
CSA Group . . . . . . . . . . . . . . . . . 156

Media
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Friends of Cdn Broadcasting . . . 186
Media Names & Numbers. . . . . . 198
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . . 211
Sask. Institute of Applied

Science & Technology. . . . . . . 216
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Media Analysis & Criticism
Sources . . . . . . . . . . . . . . . . . . . . 219
Zwicker, Barrie . . . . . . . . . . . . . . 228

Media Arts
Cda Council for the Arts . . . . . . . 156
Ont. College of Art & Design . . . 205

Media Associations
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . 150
Cdn Business Press . . . . . . . . . 162
Cdn Public Relations Society . . 171

Media Bias
Radical Digressions. . . . . . . . . . 212
Zwicker, Barrie . . . . . . . . . . . . . . 228

Media Censorship
Sources . . . . . . . . . . . . . . . . . . . 219

Media Centre/Media Center
Sources . . . . . . . . . . . . . . . . . . . 219

Media Consultants
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Media Contacts
(see Contacts/Media)

Media Coverage
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Public Relations Society . . 171
Fame & Fortune . . . . . . . . . . . . . 184
Fenton, Don . . . . . . . . . . . . . . . . 185
Zwicker, Barrie . . . . . . . . . . . . . . 228

Media Coverage/Farmers
Cdn Fed of Agriculture . . . . . . . 166
Fame & Fortune . . . . . . . . . . . . . 184

Media Coverage/Minorities
Fame & Fortune . . . . . . . . . . . . . 184

Media Coverage/Outdoors
Fame & Fortune . . . . . . . . . . . . . 184

Media Coverage/Seniors
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Media Coverage/Sexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Media Coverage/Women
Fame & Fortune . . . . . . . . . . . . . 184

Media Databases
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Media Directory/Directories
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Media Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184

Media Ethics
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Zwicker, Barrie . . . . . . . . . . . . . . 228

Media Exposure
Sources . . . . . . . . . . . . . . . . . . . 219

Media Indexes
Media Names & Numbers . . . . . 198

Media Industry/Business
Issues

Cdn Business Press . . . . . . . . . 162
PricewaterhouseCoopers . . . . . 211
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Media Jobs
Sources . . . . . . . . . . . . . . . . . . . 219

Media/Labour
(see Labour Media; Media
Coverage/Labour)

Media Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Omar Ha-Redeye . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204

Media Links
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Media Lists
Fenton, Don . . . . . . . . . . . . . . . . 185
Media Names & Numbers . . . . . 198

Media Literacy
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . 217

Media Monitoring
Cdn Public Relations Society . . 171

Media Monitoring Services
Sources . . . . . . . . . . . . . . . . . . . 219

Media Outlets
Fenton, Don . . . . . . . . . . . . . . . . 185

Media Ownership
Media Names & Numbers . . . . . 198

Media
Ownership/Concentration of

Zwicker, Barrie . . . . . . . . . . . . . . 228

Media Policy
Friends of Cdn Broadcasting. . . 186

Media Publications
Media Names & Numbers . . . . . 198

Media Relations
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Public Relations Society . . 171
Fenton, Don . . . . . . . . . . . . . . . . 185
Omar Ha-Redeye . . . . . . . . . . . . 187
Media Names & Numbers . . . . . 198
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . 219

Media Relations Contacts
Sources . . . . . . . . . . . . . . . . . . . 219

Media Relations Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Media Relations FAQ
Sources . . . . . . . . . . . . . . . . . . . 219

Media Relations for
Non-Profits

Sources . . . . . . . . . . . . . . . . . . . 219

Media Relations Training
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Media Release Distribution
Sources . . . . . . . . . . . . . . . . . . . 219

Media Releases
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Research
Fenton, Don . . . . . . . . . . . . . . . . 185
Media Names & Numbers . . . . . 198
Simon Fraser University. . . . . . . 217

Media/Role of
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Media Services
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Sites
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Spokespersons
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Technology
Commuto Inc. . . . . . . . . . . . . . . . 180
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Media Tools
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training for Executives
Leading Communicators Inc. . . . 195
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training for Hospitals
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training for NGOs
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training for Political
Leaders

Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training for Politicians
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Training Workshops
Sources . . . . . . . . . . . . . . . . . . . . 219

Media Violence
(see Violence in Media)

Mediation
ADR Institute of Canada . . . . . . 147
Pearson Peacekeeping Centre . 210
Adam Strimaitis . . . . . . . . . . . . . 220
University of Winnipeg . . . . . . . . 224
WeirFoulds LLP . . . . . . . . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Mediation/Consumer-Business

ADR Institute of Canada . . . . . . 147

Mediation Counselling
(see Reconciliation/Mediation
Counselling)

Mediation/Family Law
ADR Institute of Canada . . . . . . 147

Mediation Training
ADR Institute of Canada . . . . . . . 147
Success Strategies . . . . . . . . . . . 220

Medical Associations
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Dermatology Assn . . . . . . . . 165
Cdn Society of Transplantation . 173
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . . 218

Medical Conditions
World Health Organization . . . . . 226

Medical Costs/Foreign
Cdn Snowbird Assn. . . . . . . . . . . 171

Medical
Discoveries/Breakthroughs

Brain Tumour Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . . 155

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery . . . 172

Cdn Society of Transplantation . 173

Medical Education
Acupuncture Foundation of Cda. 148
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 155
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine. . . . . . . . . . . . . . . . . . 164
Cdn Dermatology Assn . . . . . . . . 165
Cdn Down Syndrome Society. . . 165
Cdn Ophthalmological Society . . 170
Cdn Psychiatric Assn . . . . . . . . . 171
Cdn Society of Transplantation . 173
Memorial University of Nfld . . . . 198
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . . 218
Tourette Syndrome Fdn of Cda . 222
World Health Organization . . . . . 226

Medical Education &
Manpower Statistics

Cdn Society for Medical
Laboratory Science . . . . . . . . . 172

Medical
Education/Post-Graduate

Royal College of Physicians &
Surgeons . . . . . . . . . . . . . . . . . 215

Medical Equipment
CSA Group . . . . . . . . . . . . . . . . . 156

Medical Ethics
Animal Defence League of Cda . 151
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Down Syndrome Society. . . 165
Cdn Psychiatric Assn . . . . . . . . . 171
Cdn Society of Transplantation . 173
College of Nurses of Ont. . . . . . . 179
Omar Ha-Redeye . . . . . . . . . . . . 187

IVF CANADA . . . . . . . . . . . . . . . 190
Registered Nurses’ Assn of Ont 213

Medical Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Medical Genealogy
Ont. Genealogical Society. . . . . 205

Medical Geography
World Health Organization . . . . 226

Medical Health
(see also Health Care headings)
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Canada Health Infoway . . . . . . . 156
Kidney Foundation of Cda. . . . . 194

Medical/Health
Communications

World Health Organization . . . . 226

Medical/Health Information
Services

World Health Organization . . . . 226

Medical/Health Sports Injuries
(see Sports Injuries)

Medical Human Resources
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Psychiatric Assn. . . . . . . . . 171
Drake International . . . . . . . . . . 182
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Medical Imaging
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Medical Imaging Research
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160

Medical Informatics
World Health Organization . . . . 226

Medical Insurance
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Medical Journalists
Fame & Fortune . . . . . . . . . . . . . 184

Medical Laboratories
Cdn Society for Medical

Laboratory Science . . . . . . . . 172
World Health Organization . . . . 226

Medical Lasers
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Medical Optics
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
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Medical Publications
World Health Organization . . . . 226

Medical Radiography
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Medical Rehabilitation
(see Rehabilitation/Medical)

Medical Research
Acupuncture Foundation of Cda 148
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Cancer Society . . . . . . . . . . 163
Cdn Cardiovascular Society . . . 163
Cdn Society of Transplantation . 173
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Kidney Foundation of Cda . . . . . 194
Memorial University of Nfld . . . . 198
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
World Health Organization . . . . 226

Medical Research/Animals in
(see Animals in Research)

Medical Research Ethics
Animal Defence League of Cda 151
Cdn Society of Transplantation . 173

Medical Research Funding
Animal Defence League of Cda 151
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Medical Residencies
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Medical Residents
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Medical Specialties
Carman, Dr. Wayne . . . . . . . . . . 176
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Medical Standards
World Health Organization . . . . 226

Medical Systems
World Health Organization . . . . 226

Medical Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Assn of Medical Radiation
Technologists . . . . . . . . . . . . . 160

World Health Organization . . . . 226

Medical Testing
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Society for Medical
Laboratory Science . . . . . . . . . 172

Medical Treatment
World Health Organization. . . . . 226

Medical Treatment/Patient’s
Perspective

Cdn Society of Transplantation . 173

Medicare
BC Nurses Union . . . . . . . . . . . . 153
Hospital Employees’ Union . . . . 189
National Union of Public &

General Employees . . . . . . . . 201
Registered Nurses’ Assn of Ont 213
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Medication Counselling
Alberta College of Pharmacists . 150

Medication/Psychiatric
(see Psychiatric Medication)

Medication Use
Alberta College of Pharmacists . 150
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Medication Use/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171
United Senior Citizens of Ont . . 223

Medicine
(see also Alternative Medicine;
Behavioural Medicine; Family
Medicine; Physical Medicine;
Pharmaceuticals; Social Medicine)
Cdn Podiatric Medical Assn . . . . 170
World Health Organization. . . . . 226

Meditation
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Meditation Therapy
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184

Medium-Sized Business
Development

Valerie Jones . . . . . . . . . . . . . . . 193

Meeting Management
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Meeting Services
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160

Melanoma
Cdn Dermatology Assn . . . . . . . 165
World Health Organization. . . . . 226

Members of Parliament (MPs)
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Membership
Valerie Jones . . . . . . . . . . . . . . . 193

Membership Management
BC Human Resources

Management Association . . . . 152

Membership Recruitment
Sources . . . . . . . . . . . . . . . . . . . . 219

Memorial Services
Humphrey Funeral Home . . . . . . 190

Memory
Brock University . . . . . . . . . . . . . 155
Wilfrid Laurier University. . . . . . . 225

Memory/Aging
(see Aging & Memory)

Memory Improvement
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Papadakis, Debbie . . . . . . . . . . . 209

Men
Dale Curd. . . . . . . . . . . . . . . . . . . 181

Meningitis
World Health Organization . . . . . 226

Mennonite Studies
University of Winnipeg . . . . . . . . 224

Menopause
Cdn Women’s Health Ntwk. . . . . 175

Men’s Health
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160
Gabryl, Dr. Patricia N.D. . . . . . . . 187

Men’s Issues
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Susan McCord. . . . . . . . . . . . . . . 197

Men’s Wear
Personal Impact International. . . 210

Menstruation
Cdn Women’s Health Ntwk. . . . . 175
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Mental Health
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine. . . . . . . . . . . . . . . . . . 164
Cdn Psychiatric Assn . . . . . . . . . 171
Cdn Women’s Health Ntwk. . . . . 175
Centre for Suicide Prevention . . 176
Family Service Toronto. . . . . . . . 185
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199
Dorothy Ratusny . . . . . . . . . . . . . 212
St. Joseph’s Health Centre. . . . . 216
Simon Fraser University . . . . . . . 217
World Bank . . . . . . . . . . . . . . . . . 226
World Health Organization . . . . . 226

Mental Health Centres for
Children & Youth

Cdn Assn of Psychoanalytic
Child Therapists. . . . . . . . . . . . 160

Mental Health & Families
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Mental Health Services
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Mental Illness
Cdn Psychiatric Assn. . . . . . . . . 171
University of Winnipeg. . . . . . . . 224
World Health Organization . . . . 226

Mental Retardation
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180

Mental Retardation/Psychiatry
Cdn Psychiatric Assn. . . . . . . . . 171

Mentally Disabled
(see also Employment/Mentally
Disabled)
Community Living Ont . . . . . . . . 180

Mentally Disabled/Rights of
Community Living Ont . . . . . . . . 180

Mentorship/Mentoring
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
BC Human Resources

Management Association . . . 152
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Cecile Peterkin. . . . . . . . . . . . . . 210
Predictable Futures --

Business Family Centre. . . . . 211

Mercenaries
CorpWatch . . . . . . . . . . . . . . . . . 180
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Merchandise
Retail Council of Cda. . . . . . . . . 213

Merchandising
Retail Council of Cda. . . . . . . . . 213

Merchandising/Food Products
(see Food Merchandising)

MERCOSUR (Southern
Common Market)

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . 151

Mercy Killing
(see Euthanasia)

Mergers/Acquisitions
Bennett Jones LLP . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Predictable Futures --

Business Family Centre. . . . . 211
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
WeirFoulds LLP . . . . . . . . . . . . . 225

Mergers/Health Care
(see Health Care Mergers)

Message Communications
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162
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Social Media Group . . . . . . . . . . 218

Message Services
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162

Metal Design
Ont. College of Art & Design . . . 205

Metal Products
Greg Crowe . . . . . . . . . . . . . . . . 181
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Metallurgical/Materials
Engineering

Engineers Canada . . . . . . . . . . . 184

Metallurgical/Mining
Engineering

Greg Crowe . . . . . . . . . . . . . . . . 181
Engineers Canada . . . . . . . . . . . 184

Metallurgy
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Metals
Brock University . . . . . . . . . . . . . 155
Greg Crowe . . . . . . . . . . . . . . . . 181

Metals/Recycling
(see Recycling/Metals)

Metalworking
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
University of Waterloo . . . . . . . . 224

Metatarsals
Accent on Feet . . . . . . . . . . . . . . 148

Meteorology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

World Meterological
Organization . . . . . . . . . . . . . . 227

Meteorology Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Methadone Treatment
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

Methamphetamine
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Métis
University of Winnipeg. . . . . . . . 224

Mexico
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

Mexico-Canada Business &
Trade

(see Canada-Mexico Business &
Trade)

Microbiology
Brock University . . . . . . . . . . . . . 155
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Centennial College . . . . . . . . . . . 176
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University of Waterloo . . . . . . . . 224

Micro-credit
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Cdn Co-operative Assn . . . . . . . 164
Cdn Feed The Children . . . . . . . 166

Microdermabrasion
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Microelectronics
University of Waterloo . . . . . . . . 224

Micro-Enterprise Development
(see also Small Business
Development)
Aga Khan Foundation Cda. . . . . 149

Microfilming/Standards
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200

Microfinance
Cdn Co-operative Assn . . . . . . . 164

Micronesia/Federated States
of

Embassy Row . . . . . . . . . . . . . . . 184

Mid-Career Education
Simon Fraser University. . . . . . . 217

Middle East
Simon Fraser University. . . . . . . 217
University of Winnipeg . . . . . . . . 224
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Middle East Studies
University of Waterloo . . . . . . . . 224

MIDI
(see Musical Instrument Digital
Interface/MIDI)

Mid-Life Crisis
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . . 212

Midwifery
Cdn Women’s Health Ntwk . . . . 175
Ann Douglas, Author . . . . . . . . . 182
World Health Organization. . . . . 226

Midwifery & the Law
Simon Fraser University. . . . . . . 217

Migraines
Sutherland-Chan Clinic . . . . . . . 220

Migration
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . . 203
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . . 223
World Bank . . . . . . . . . . . . . . . . . 226

Migratory Birds
International Dark-Sky

Association. . . . . . . . . . . . . . . . 192
Royal BC Museum . . . . . . . . . . . 214
Simon Fraser University . . . . . . . 217

Migratory Fish
Royal BC Museum . . . . . . . . . . . 214

Militarism
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Project Ploughshares . . . . . . . . . 211

Militarization of Space
Project Ploughshares . . . . . . . . . 211

Military
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
War Amps . . . . . . . . . . . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Military Deception
Mackenzie Institute . . . . . . . . . . . 196

Military Demobilization
Pearson Peacekeeping Centre. . 210

Military Exercises
Pearson Peacekeeping Centre. . 210

Military Exports
Project Ploughshares . . . . . . . . . 211

Military History
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200
War Amps . . . . . . . . . . . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Military Industry
Project Ploughshares . . . . . . . . . 211

Military Intelligence
Mackenzie Institute . . . . . . . . . . . 196

Military/Media Relations
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Military Philosophy
Mackenzie Institute . . . . . . . . . . . 196

Military Production
Project Ploughshares . . . . . . . . . 211

Military Spending
CorpWatch. . . . . . . . . . . . . . . . . . 180
Project Ploughshares . . . . . . . . . 211

Military Strategy
Mackenzie Institute . . . . . . . . . . . 196
Simon Fraser University . . . . . . . 217

Military Studies
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Military Training
Pearson Peacekeeping Centre . 210

Millennium Development
Goals

CUSO-VSO . . . . . . . . . . . . . . . . 156
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Mind/Body Health
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156

Mind/Body Integration
Dorothy Ratusny . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Mindfulness
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Mineral Engineering
Engineers Canada . . . . . . . . . . . 184

Mineral Industry
Greg Crowe . . . . . . . . . . . . . . . . 181

Mineralogy
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum. . . . . . . . . . . 214

Minerals
Greg Crowe . . . . . . . . . . . . . . . . 181
Mining Assn of Cda . . . . . . . . . . 199

Minerals/Vitamins
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Health Food Assn . . . . . . . 167
Holistic Health Research

Foundation of Canada . . . . . . 189

Mining
Greg Crowe . . . . . . . . . . . . . . . . 181
Fenton, Don . . . . . . . . . . . . . . . . 185
Goodmans LLP . . . . . . . . . . . . . 187
Mining Assn of Cda . . . . . . . . . . 199
Mining Watch Cda . . . . . . . . . . . 199
SNC-Lavalin Group Inc. . . . . . . 216
Wildeboer Dellelce LLP . . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Mining Associations
Mining Assn of Cda . . . . . . . . . . 199

Mining/China
Greg Crowe . . . . . . . . . . . . . . . . 181

Mining Consultants
Greg Crowe . . . . . . . . . . . . . . . . 181

Mining Engineering
Engineers Canada . . . . . . . . . . . 184

Mining Engineering
Technology

National Museum of Science &
Technology and Canada
Agriculture Museum . . . . . . . . 157

Mining/Environment
Mining Watch Cda . . . . . . . . . . . 199
Royal BC Museum. . . . . . . . . . . 214
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Mining Finance
Greg Crowe . . . . . . . . . . . . . . . . 181
Mining Watch Cda . . . . . . . . . . . 199

Mining Industry
CorpWatch . . . . . . . . . . . . . . . . . 180
Greg Crowe . . . . . . . . . . . . . . . . 181
Mining Watch Cda . . . . . . . . . . . 199

Mining Industry/Business
Issues

Bennett Jones LLP. . . . . . . . . . . 153
Greg Crowe . . . . . . . . . . . . . . . . 181
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Mining Watch Cda . . . . . . . . . . . 199
PricewaterhouseCoopers . . . . . 211

Mining/International
Greg Crowe . . . . . . . . . . . . . . . . 181
Mining Watch Cda . . . . . . . . . . . 199

Mining Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Resources Law 169
Mining Watch Cda . . . . . . . . . . . 199

Mining/Mongolia
Greg Crowe . . . . . . . . . . . . . . . . 181

Mining Safety
Threads of Life . . . . . . . . . . . . . . 220

Mining/USA
Greg Crowe . . . . . . . . . . . . . . . . 181

Ministry
Christian Reformed Church in

North America. . . . . . . . . . . . . 178

Minorities
(see also Visible Minorities)
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Minority Rights
Cdn Race Relations Fdn . . . . . . 171
Omar Ha-Redeye . . . . . . . . . . . . 187
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Minority Women’s Issues
Cdn Council of Muslim Women. 164
Cdn Women’s Health Ntwk . . . . 175
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Miscarriage
Ann Douglas, Author . . . . . . . . . 182

Miscarriages of Justice
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Missile Defence
Project Ploughshares. . . . . . . . . 211

Missing Children
(see Children/Missing)

Mission Animation
Pontifical Mission Societies. . . . 210

Mission Education
Catholic Missions in Canada . . . 176

Christian & Missionary Alliance
in Canada . . . . . . . . . . . . . . . . 179

Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210

Mission Magazines
Catholic Missions in Canada . . . 176
Pontifical Mission Societies . . . . 210

Mission Studies
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210

Missionaries
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210

Missions
Catholic Missions in Canada . . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Pontifical Mission Societies . . . . 210

Mobile Crane Operators
Durham College . . . . . . . . . . . . . 182

Mobile Homes
CSA Group . . . . . . . . . . . . . . . . . 156
Recreation Vehicle Dealers

Assn. . . . . . . . . . . . . . . . . . . . . 212

Mobile Learning
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Mobile Media
Steven Goldhar. . . . . . . . . . . . . . 187

Mobile Workers
InnoVisions Cda . . . . . . . . . . . . . 191

Modelling/Fashion
(see Fashion Modelling)

Modern Dance
(see Dance)

Modern Fiction
(see Contemporary Fiction, and
Fiction headings)

Modern Languages
Brock University . . . . . . . . . . . . . 155

Modern Music
(see Contemporary Music)

Moldova
Embassy Row . . . . . . . . . . . . . . . 184

Molecular Biology
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Molecular Cancer
Therapeutics

Cdn Assn of Radiation
Oncology . . . . . . . . . . . . . . . . . 161

Molecular Imaging
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Molecular Oncology
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Molluscs
Cdn Museum of Nature. . . . . . . . 170

Molybdenum
Greg Crowe . . . . . . . . . . . . . . . . . 181

Monaco
Embassy Row . . . . . . . . . . . . . . . 184

Monetary Policy
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Money
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Adam Strimaitis . . . . . . . . . . . . . . 220

Money Laundering
World Bank . . . . . . . . . . . . . . . . . 226

Money Management
Debt Freedom Canada

Financial Services . . . . . . . . . . 182

Mongolia
Greg Crowe . . . . . . . . . . . . . . . . . 181
Embassy Row . . . . . . . . . . . . . . . 184

Mongolia/Mining Industry
Greg Crowe . . . . . . . . . . . . . . . . . 181

Monitoring Services
(see Media Monitoring; News
Monitoring; Radio Monitoring
Services; Television Monitoring
Services)

Montenegro
Embassy Row . . . . . . . . . . . . . . . 184

Montreal Protocol
World Bank . . . . . . . . . . . . . . . . . 226

Montserrat
Embassy Row . . . . . . . . . . . . . . . 184
Organization of Eastern

Caribbean States. . . . . . . . . . . 208

Mood Disorders
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Mood Swings
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Moral Values Education
(see Values Education)

Morocco
Embassy Row . . . . . . . . . . . . . . . 184

Mortality Rates
World Health Organization . . . . . 226

Mortality Tables
Cdn Institute of Actuaries . . . . . 168

Mortgage-backed Securities
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Mortgage Broker Regulation
Centum Financial Group . . . . . . 176

Mortgage Brokers
Centum Financial Group . . . . . . 176
Century 21 Canada . . . . . . . . . . 176

Mortgage Insurance
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgage & Loan Companies
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Centum Financial Group . . . . . . 176

Mortgage Loans
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgage Market
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Mortgage Rates Information
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgage Services
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgage Transactions
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgages
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Cdn Bankers Assn . . . . . . . . . . . 162
Centum Financial Group . . . . . . 176
Century 21 Canada . . . . . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Mortgages/Pre-Approved
(see Pre-Approved Mortgages)

Mortgages/Reverse
(see Reverse Mortgages)

Morton’s Neuroma
Accent on Feet. . . . . . . . . . . . . . 148

Mortuaries
Humphrey Funeral Home . . . . . 190

Mosques/Islamic Centres
Cdn Council of Muslim Women. 164

Mosquitoes
University of Winnipeg. . . . . . . . 224

S
U

B
JE

C
T
 IN

D
E
X

Mining Finance Sources Mosquitoes / 95



Motel Associations
Hotel Assn of Cda . . . . . . . . . . . 190

Motel Consulting
(see Hotel/Motel Consulting)

Motel Management
Hotel Assn of Cda . . . . . . . . . . . 190

Motels/Motor Inns/Motor
Hotels

Hotel Assn of Cda . . . . . . . . . . . 190

Mothers
Ann Douglas, Author . . . . . . . . . 182
Nickolette Reid . . . . . . . . . . . . . . 213

Motion Pictures
(see Film Production; Films/Videos;
Theatre/Cinema)

Motivation
Adam Strimaitis . . . . . . . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Motivation Consultants
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160

Motivation for Entrepreneurs
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Motivation Triggers
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Motivational Blocks
Papadakis, Debbie. . . . . . . . . . . 209

Motivational Programming
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Papadakis, Debbie. . . . . . . . . . . 209

Motivational Seminars
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Motivational Speakers
Career Council, The. . . . . . . . . . 175
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Cecile Peterkin . . . . . . . . . . . . . . 210
Adam Strimaitis . . . . . . . . . . . . . 220
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Motive Power Training
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Motor Dealers
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Motor Homes
Cdn Snowbird Assn . . . . . . . . . . 171
Ont. Motor Vehicle Industry

Council. . . . . . . . . . . . . . . . . . . 206

Motor Vehicle Accident
Rehabilitation

Omar Ha-Redeye . . . . . . . . . . . . 187

Motor Vehicle Law
Torkin Manes . . . . . . . . . . . . . . . 221

Motor Vehicle Public
Complaints

Ont. Motor Vehicle Industry
Council. . . . . . . . . . . . . . . . . . . 206

Motor Vehicle Repair
Recreation Vehicle Dealers

Assn. . . . . . . . . . . . . . . . . . . . . 212

Motorcycle Repair
Centennial College . . . . . . . . . . . 176

Motorcycle Safety
Canada Safety Council. . . . . . . . 157

Motorcycle Training
Canada Safety Council. . . . . . . . 157
Centennial College . . . . . . . . . . . 176

Motorcycles/Artifacts
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Mouldmaking
Durham College . . . . . . . . . . . . . 182

Mountains
Nature Conservancy of Canada 201
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Mourning/Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Movement Disorders
Brock University . . . . . . . . . . . . . 155
Tourette Syndrome Fdn of Cda . 222

Movement Therapy
Woodruff, Dianne . . . . . . . . . . . . 226

Mozambique
African Union . . . . . . . . . . . . . . . 149
Aga Khan Foundation Cda. . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Multicultural Education
Meadowridge School . . . . . . . . . 197

Multicultural Etiquette
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192

Multicultural Links
Ont. Genealogical Society . . . . . 205

Multiculturalism
Cdn Race Relations Fdn . . . . . . 171
Citizens for Public Justice . . . . . 179
Hansen Professor Randall . . . . . 187

National Anti-Racism Council
of Canada. . . . . . . . . . . . . . . . . 200

Radical Digressions . . . . . . . . . . 212
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Multidisciplinary Practice
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Multi-Employer Benefit Plans
Eckler . . . . . . . . . . . . . . . . . . . . . . 183

Multi-Faith Television
Lutheran Church Canada . . . . . . 196

Multilateral Development
Banks

North-South Institute . . . . . . . . . . 203

Multilateral Trade
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

Multilingual Advertising
(see Advertising/Multilingual)

Multimedia Communications
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Multimedia Design
Durham College . . . . . . . . . . . . . 182

Multinational Corporations
(see Transnational Corporations)

Multinational Insurance
Chubb Insurance . . . . . . . . . . . . . 179
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Multiple Sclerosis (MS)
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199
Sutherland-Chan Clinic . . . . . . . . 220
Toronto Rehab . . . . . . . . . . . . . . 221

Multi-Service
Agencies/Seniors

Neighbourhood Link Support
Services . . . . . . . . . . . . . . . . . . 202

Municipal Accounting
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Municipal Acts
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Municipal Affairs
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Cdn Institute of Planners . . . . . . 168
Cdn Union of Public Employees. 173

Municipal Associations
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Municipal Education &
Training

Assn of Municipal Managers
Clerks & Treasurers of Ont . . . 152

Municipal Elections
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Municipal Engineering
Transportation Assn of Cda . . . 222

Municipal Finance
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Cdn Union of Public Employees 173

Municipal Government
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Cdn Union of Public Employees 173
Town of Markham . . . . . . . . . . . 197
Strategic Insights Canada . . . . . 220

Municipal Government
Management

Assn of Municipal Managers
Clerks & Treasurers of Ont . . 152

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Municipal Infrastructure
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Strategic Insights Canada . . . . . 220

Municipal Land Transfers
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Municipal Law
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
WeirFoulds LLP . . . . . . . . . . . . . 225

Municipal Plan Review
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Municipal Planning
Cdn Urban Transit Assn . . . . . . 174
WeirFoulds LLP . . . . . . . . . . . . . 225

Municipal Politics
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Brock University . . . . . . . . . . . . . 155
Simon Fraser University . . . . . . 217

Municipal Property
Assessment Corporation
(MPAC)

Assn of Municipal Managers
Clerks & Treasurers of Ont . . 152

Municipal-Provincial
Relations

Assn of Municipal Managers
Clerks & Treasurers of Ont . . 152

Municipal Restructuring
Cdn Union of Public Employees 173

Municipal Sales Tax
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Municipal Services
Cdn Union of Public Employees 173
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Municipal Solid Waste
Refreshments Cda . . . . . . . . . . . 213

Municipal Transit
Cdn Urban Transit Assn . . . . . . 174

Municipal Water Supplies
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Ont. Water Works Assn . . . . . . . 207

Murder
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Murder in Canada
Simon Fraser University . . . . . . 217

Muscle Fatigue
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156

Muscles
Brock University . . . . . . . . . . . . . 155
iPower Train . . . . . . . . . . . . . . . . 193

Musculoskeletal Disorders
Toronto Rehab . . . . . . . . . . . . . . 221

Musculoskeletal Injuries
Cdn Athletic Therapists Assn . . 161

Museum Shops
Royal BC Museum . . . . . . . . . . . 214

Museums
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Museum of Nature . . . . . . . 170
Metropolitan Museum of Art . . . 199
National Music Museum . . . . . . 200
Royal BC Museum . . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Museums/Sports
(see Sports Museums)

Music
(see also Canadian Music; Classical
Music; Concerts; Contemporary
Music; Folk Music; Jazz Music;
Popular Music; Published Music)
Brock University . . . . . . . . . . . . . 155
Cda Council for the Arts . . . . . . 156
National Music Museum . . . . . . 200
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Music & Audio Library
National Music Museum . . . . . . 200

Music Business
Durham College . . . . . . . . . . . . . 182

Music/Drama
Fame & Fortune . . . . . . . . . . . . . 184

Music Education
Brandon University. . . . . . . . . . . 155
Meadowridge School . . . . . . . . . 197
Memorial University of Nfld . . . . 198
Wilfrid Laurier University . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Music History
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

National Music Museum. . . . . . . 200

Music Industry
National Music Museum. . . . . . . 200

Music Law
(see Entertainment Law)

Music Publishing
Brandon University . . . . . . . . . . . 155

Music Schools
Brandon University . . . . . . . . . . . 155

Music Therapy
Wilfrid Laurier University . . . . . . 225

Musical Instruction
Paul T Willis . . . . . . . . . . . . . . . . 226

Musical Instruments
National Music Museum. . . . . . . 200

Musical Instruments/Unusual
National Music Museum. . . . . . . 200

Musicians
Paul T Willis . . . . . . . . . . . . . . . . 226

Musicians/Financial
Assistance

Fame & Fortune . . . . . . . . . . . . . 184

Muslim Communities
Cdn Council of Muslim Women . 164
Islam - Reflections on Islam. . . . 193

Muslim Cultures
Islam - Reflections on Islam. . . . 193

Muslims
Cdn Council of Muslim Women . 164
Islam - Reflections on Islam. . . . 193

Mutual Fund Consultants
Abboud, Robert. . . . . . . . . . . . . . 148

Mutual Fund Data
Inhance Mutual Funds . . . . . . . . 191

Mutual Fund Management
Inhance Mutual Funds . . . . . . . . 191
Mawer Investment Mgmt . . . . . . 197

Mutual Funds
Abboud, Robert. . . . . . . . . . . . . . 148
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Trevor Franklin . . . . . . . . . . . . . . 186
Inhance Mutual Funds . . . . . . . . 191
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193
Mawer Investment Mgmt . . . . . . 197

Mutual Funds Industry
Abboud, Robert. . . . . . . . . . . . . . 148
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193
Mawer Investment Mgmt . . . . . . 197
PricewaterhouseCoopers . . . . . . 211

Mutual Funds/International
Mawer Investment Mgmt . . . . . . 197

Myanmar
(see Burma)

Mycology
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Myofascial Pain Treatment
Woodruff, Dianne . . . . . . . . . . . . 226

Mysteries
Fame & Fortune . . . . . . . . . . . . . 184

Mysticism
Kathleen Meadows . . . . . . . . . . . 198

Mythology
University of Winnipeg . . . . . . . . 224

NAFTA
(see North American Free Trade
Agreement)

Nail Fungus
Cdn Podiatric Medical Assn . . . . 170

Nails
Cdn Dermatology Assn . . . . . . . . 165

Nakba
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175

Namibia
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Nanotechnology
Engineers Canada . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217
University of Waterloo. . . . . . . . . 224

Narcotics/Smuggling
Mackenzie Institute . . . . . . . . . . . 196

Narcotics/Terrorism
Mackenzie Institute . . . . . . . . . . . 196

National Awards
Cda Council for the Arts . . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184

National Building Code
Professional Engineers Ont . . . . 211

National Defence
Mackenzie Institute . . . . . . . . . . . 196
Project Ploughshares . . . . . . . . . 211

National Education Issues
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Frontier College. . . . . . . . . . . . . . 186

National News
Sources . . . . . . . . . . . . . . . . . . . . 219

National Non-Smoking Week
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

National Press
Media Names & Numbers. . . . . . 198

National/Provincial Parks
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212
University of Waterloo. . . . . . . . . 224

World Wildlife Fund Cda . . . . . . 227

National Remembrance
Ceremony

Royal Cdn Legion . . . . . . . . . . . 214

National Security
Mackenzie Institute . . . . . . . . . . 196
Project Ploughshares . . . . . . . . 211

National Unions
(see Unions)

National Unity
(see Canadian Unity; Federalism;
Constitutional Issues)

Nationalism
Brock University . . . . . . . . . . . . . 155

Native Affairs
(see Aboriginal headings)

Native Languages
Brandon University . . . . . . . . . . 155

Native Ministries
Catholic Missions in Canada. . . 176
Christian Reformed Church in

North America . . . . . . . . . . . . 178

Native Peoples
(see also Aboriginal headings)
Catholic Missions in Canada. . . 176
Royal BC Museum. . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

NATO (North Atlantic Treaty
Organization)

Project Ploughshares . . . . . . . . 211
Wilfrid Laurier University . . . . . . 225

NATO & Alliance Policy
Project Ploughshares . . . . . . . . 211

Natural Capital
National Round Table on

Environment & Economy . . . . 201

Natural Disasters
(see also Disaster Relief;
Emergency/Disaster Planning)
Brandon University . . . . . . . . . . 155
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Natural Disasters & Insurance
Chubb Insurance . . . . . . . . . . . . 179

Natural Food Industry
Cdn Health Food Assn . . . . . . . 167

Natural Food Products
Cdn Health Food Assn . . . . . . . 167
Cdn Sugar Institute . . . . . . . . . . 173

Natural Gas
(see also Oil & Gas)
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Natural Gas/Installation
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
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Natural Gas Prices
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Natural Gas Safety
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Natural Hazards
Wilfrid Laurier University . . . . . . 225

Natural Healing
Cdn Women’s Health Ntwk . . . . 175
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Natural Health Product
Regulation

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . 160

Cdn Health Food Assn. . . . . . . . 167
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Natural Medicine
Cdn Health Food Assn. . . . . . . . 167

Natural Resources
(see also Conservation/Resources;
Energy; Fisheries/Fishermen;
Forests)
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Cdn Institute of Planners . . . . . . 168
Cdn Wildlife Fed. . . . . . . . . . . . . 175
Greg Crowe . . . . . . . . . . . . . . . . 181
Goodmans LLP . . . . . . . . . . . . . 187
Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
Nature Conservancy of Canada 201
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Ont. Water Works Assn . . . . . . . 207

Natural Resources Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Resources Law 169

Natural Resources
Management

Chris Chopik. . . . . . . . . . . . . . . . 178
Mining Watch Cda . . . . . . . . . . . 199
Ont. Water Works Assn . . . . . . . 207
Sask. Institute of Applied

Science & Technology . . . . . . 216

Natural Sciences
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Natural Sciences &
Engineering

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Ont. Water Works Assn . . . . . . . 207

Natural Therapy/Cancer
Holistic Health Research

Foundation of Canada . . . . . . 189

Nature
Bat Conservation International . 153
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Connexions . . . . . . . . . . . . . . . . . 180
Nature Conservancy of Canada 201

Nature Education
Cdn Museum of Nature . . . . . . . 170

Nature Reserves
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Nature Conservancy of Canada 201
World Wildlife Fund Cda . . . . . . 227

Nature Tours
Cdn Wildlife Fed . . . . . . . . . . . . . 175

Naturism
Fed of Cdn Naturists . . . . . . . . . 185

Naturopathic Medicine
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Gabryl, Dr. Patricia N.D. . . . . . . 187

Naturopathic Medicine
Regulation

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . 160

Naturopathy
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Gabryl, Dr. Patricia N.D. . . . . . . 187

Nauru
Embassy Row . . . . . . . . . . . . . . . 184

Nautical/Boating Courses
(see Boating Courses)

Naval Architectural
Engineering

Memorial University of Nfld . . . . 198

Naval Warfare
Mackenzie Institute. . . . . . . . . . . 196

Neck Lifts
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148

Neck Pain
Acupuncture Foundation of Cda 148
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Needle Exchanges
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Negative Self-Image
Dorothy Ratusny . . . . . . . . . . . . . 212

Negotiation
ADR Institute of Canada . . . . . . 147
Confederation of Cdn Unions. . . 180
Pearson Peacekeeping Centre . 210
Adam Strimaitis . . . . . . . . . . . . . 220

Negotiation Skills & Theory
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Negotiation Training
ADR Institute of Canada . . . . . . . 147
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Neighbourhoods
Family Service Toronto. . . . . . . . 185
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185

Nepal
Embassy Row . . . . . . . . . . . . . . . 184

Nephrology
Kidney Foundation of Cda . . . . . 194
St. Joseph’s Health Centre. . . . . 216

Netherlands, The
Embassy Row . . . . . . . . . . . . . . . 184

Netherlands Antilles
Embassy Row . . . . . . . . . . . . . . . 184

Network Computing
Centennial College . . . . . . . . . . . 176

Network Management
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Network Marketing
Commuto Inc. . . . . . . . . . . . . . . . 180

Networking
Commuto Inc. . . . . . . . . . . . . . . . 180
Hearts Introduction Service . . . . 188
Speakers Gold. . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . . 220

Networking Alliances
CUSO-VSO . . . . . . . . . . . . . . . . . 156
Commuto Inc. . . . . . . . . . . . . . . . 180

Networking Skills &
Techniques

Life’s Next Steps . . . . . . . . . . . . . 195
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Networking Technology
(see Computer Networks &
Communications)

Neurogenic Disease
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184

Neurolinguistic Programming
Training

Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Neurological Disease
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199

Neurological Disorders
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Tourette Syndrome Fdn of Cda . 222

Neurology
St. Joseph’s Health Centre. . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221

World Health Organization . . . . 226

Neuroma
Cdn Podiatric Medical Assn . . . 170

Neuromyathesia
(see Myalgic Encephalomyelitis)

Neuropsychiatry
Cdn Psychiatric Assn. . . . . . . . . 171

Neuroscience
Wilfrid Laurier University . . . . . . 225

Neutral Evaluation
ADR Institute of Canada . . . . . . 147

New Brunswick
Université de Moncton. . . . . . . . 223

New Brunswick Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

New Brunswick Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

New Democratic Party (NDP)
Radical Digressions. . . . . . . . . . 212

New Media
BlueRush . . . . . . . . . . . . . . . . . . 154
Commuto Inc.. . . . . . . . . . . . . . . 180
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting. . . 186
Steven Goldhar . . . . . . . . . . . . . 187
HitGrab . . . . . . . . . . . . . . . . . . . . 188
K’necht, Alan . . . . . . . . . . . . . . . 194
Ont. College of Art & Design . . . 205
Simon Fraser University . . . . . . 217
Social Media Group . . . . . . . . . . 218

New Media Art
Ont. College of Art & Design . . . 205

New Media/Computers in Film
& Video

(see Computers in Film & Video)

New Media Consulting
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

New Media Design
Centennial College . . . . . . . . . . 176
Fame & Fortune . . . . . . . . . . . . . 184

New Media Marketing
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
Valerie Jones . . . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215

New Religious Movements
University of Waterloo . . . . . . . . 224

New Technology
Drake International . . . . . . . . . . 182

New Zealand
Embassy Row . . . . . . . . . . . . . . 184
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Newborn
(see Birth/Newborn Child)

Newcomer Services
Family Service Toronto . . . . . . . 185

Newfoundland & Labrador
Government

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Newfoundland & Labrador
Politics

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Newfoundland Studies
Memorial University of Nfld . . . . 198

News
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Sources . . . . . . . . . . . . . . . . . . . 219

News Bias
Simon Fraser University . . . . . . 217
Zwicker, Barrie . . . . . . . . . . . . . . 228

News Canada
Sources . . . . . . . . . . . . . . . . . . . 219

News Contacts
Sources . . . . . . . . . . . . . . . . . . . 219

News Coverage
(see also Media Coverage)
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . 219
Zwicker, Barrie . . . . . . . . . . . . . . 228

News Feeds/Newfeeds
Sources . . . . . . . . . . . . . . . . . . . 219

News Headlines
Sources . . . . . . . . . . . . . . . . . . . 219

News Media/Newsmedia
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

News Photography
Fame & Fortune . . . . . . . . . . . . . 184

News Programs
Fame & Fortune . . . . . . . . . . . . . 184

News Release Distribution
Sources . . . . . . . . . . . . . . . . . . . 219

News Releases
(see also Press Release headings)
Fenton, Don . . . . . . . . . . . . . . . . 185
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

News Sources
Sources . . . . . . . . . . . . . . . . . . . 219

News Wire Services
Sources . . . . . . . . . . . . . . . . . . . 219

Newsletter Directory
Media Names & Numbers . . . . . 198

Newsletter Publishing
(see also Alternative Newsletters)
Speakers Gold . . . . . . . . . . . . . . 219

Newspaper Advertising
(see Advertising/Newspaper)

Newspaper Marketing
Cdn Public Relations Society. . . 171

Newspaper Readership
Alberta Weekly Newspapers

Assn. . . . . . . . . . . . . . . . . . . . . 150

Newspapers
Alberta Weekly Newspapers

Assn. . . . . . . . . . . . . . . . . . . . . 150
Cdn Public Relations Society. . . 171
Media Names & Numbers . . . . . 198
Zwicker, Barrie . . . . . . . . . . . . . . 228

Newspapers/Community
Alberta Weekly Newspapers

Assn. . . . . . . . . . . . . . . . . . . . . 150
Media Names & Numbers . . . . . 198

Newspapers/Daily
Media Names & Numbers . . . . . 198

Newspapers/Ethnic
Fame & Fortune . . . . . . . . . . . . . 184
Media Names & Numbers . . . . . 198

Newspapers/Recycling
(see Recycling/Newspapers)

Newspapers/Weekly
Alberta Weekly Newspapers

Assn. . . . . . . . . . . . . . . . . . . . . 150
Media Names & Numbers . . . . . 198

Newswires
Sources . . . . . . . . . . . . . . . . . . . . 219

Nicaragua
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Niche Marketing
Wendy Moore-MacQueen . . . . . 199

Nicotine
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Nicotine Replacement
Therapy

Cdn Council for Tobacco
Control . . . . . . . . . . . . . . . . . . . 164

Niger
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Nigeria
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Night
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Nightmares
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

9/11
(See September 11)

9/11 Truth Movement
Zwicker, Barrie . . . . . . . . . . . . . . 228

Nitrogen Fertilizers
(see Fertilizers)

Niue
Embassy Row . . . . . . . . . . . . . . . 184

No-Fault Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Noise Assessments
E.K. Gillin & Associates . . . . . . . 183

Noise/Hazards
E.K. Gillin & Associates . . . . . . . 183

Noise Pollution
Connexions . . . . . . . . . . . . . . . . . 180
World Health Organization . . . . . 226

Non-Denominational Schools
Meadowridge School . . . . . . . . . 197

Non-Fiction
Fame & Fortune . . . . . . . . . . . . . 184

Non-Government
Organizations (NGOs)

(see also specific areas of interest)
North-South Institute . . . . . . . . . . 203
VON Canada . . . . . . . . . . . . . . . . 224
World Bank . . . . . . . . . . . . . . . . . 226

Non-Prescription Drugs
Alberta College of Pharmacists . 150
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180

Non-Prescription
Drugs/Advertising

Advertising Standards Canada. . 149

Non-Prescription
Drugs/Marketing

Consumer Health Products
Canada. . . . . . . . . . . . . . . . . . . 180

Non-Profit Administrative
Studies

(see Administrative
Studies/Non-Profit)

Non-Profit Child Care
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151

Non-Profit Corporations
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . . 164
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206
Tourette Syndrome Fdn of Cda . 222

Non-Profit Health Care
Services

Ont. Assn of Non-Profit Homes
& Services for Seniors. . . . . . . 204

Registered Nurses’ Assn of Ont . 213
Saint Elizabeth Health Care . . . . 216
VON Canada . . . . . . . . . . . . . . . . 224

Non-Profit Housing
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204

Non-Profit Housing &
Services/Seniors

(see Seniors/Non-Profit Housing &
Services)

Non-Profit Management
Aga Khan Foundation Cda . . . . 149
BC Human Resources

Management Association . . . 152
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . 164

Cdn Snowbird Assn . . . . . . . . . . 171

Non-Profit Organizations
(see also Non-Governmental
Organizations and specific areas of
interest)
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Federation Metro Toronto

Tenants’ Associations . . . . . . 185
Pontifical Mission Societies. . . . 210
War Amps. . . . . . . . . . . . . . . . . . 224

Non-Profit
Organizations/Legal Issues

WeirFoulds LLP . . . . . . . . . . . . . 225

Non-Profit Research
Royal BC Museum. . . . . . . . . . . 214

Non-Profit Sector
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Family Service Toronto . . . . . . . 185
Dave F. Musgrave . . . . . . . . . . . 200

Non-Proliferation
Project Ploughshares . . . . . . . . 211

Non-Resident Importer
Services

Livingston International . . . . . . . 196

Non-Residential Building
Products

(see Building Products)

Non-Smokers
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Non-Smokers’ Rights Assn . . . . 203

Non-Steroidal
Anti-Inflammatory Drugs

Alberta College of Pharmacists 150

Non-surgical Skin Tightening
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Non-Utility Power Generation
SNC-Lavalin Group Inc. . . . . . . 216

Non-Verbal Communication
Brock University . . . . . . . . . . . . . 155
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Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

NORAD (North American Air
Defence)

Project Ploughshares. . . . . . . . . 211

North Africa
Embassy Row . . . . . . . . . . . . . . 184

North America
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

North American Air Defence
(see NORAD)

North American
Communications

Social Media Group . . . . . . . . . . 218

North American Free Trade
Agreement (NAFTA)

Appleton & Associates Intl
Lawyers. . . . . . . . . . . . . . . . . . 151

Bennett Jones LLP. . . . . . . . . . . 153
Bomza Law Group --

Immigration Lawyers . . . . . . . 154
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Livingston International . . . . . . . 196

NAFTA/Environmental
Implications

Appleton & Associates Intl
Lawyers. . . . . . . . . . . . . . . . . . 151

NAFTA/Standards
North-South Institute . . . . . . . . . 203

North Atlantic Treaty
Organization (NATO)

(see NATO)

North-South Relations
Aga Khan Foundation Cda . . . . 149
CUSO-VSO . . . . . . . . . . . . . . . . 156

North-South Institute . . . . . . . . . 203

Northern Development
Mining Watch Cda . . . . . . . . . . . 199

Northern Nursing
Sask. Institute of Applied

Science & Technology . . . . . . 216

Northern Research
(see Arctic & Northern Research)

Northwest Territories
Government

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Northwest Territories Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Norway
Embassy Row . . . . . . . . . . . . . . . 184

Nose Disorders
(see Ear, Nose & Throat Disorders)

Nose Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Carman, Dr. Wayne . . . . . . . . . . 176

Nova Scotia Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Nova Scotia Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Novels
Fame & Fortune . . . . . . . . . . . . . 184

Nuclear Energy
Cdn Nuclear Society. . . . . . . . . . 170
International Atomic Energy

Agency. . . . . . . . . . . . . . . . . . . 192
Society of Energy Professionals 218
Strategic Insights Canada . . . . . 220

Nuclear Engineering
Cdn Nuclear Society. . . . . . . . . . 170
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Nuclear Information
Cdn Nuclear Society. . . . . . . . . . 170
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Nuclear Magnetic Resonance
(NMR)

Cdn Assn of Medical Radiation
Technologists . . . . . . . . . . . . . 160

Nuclear Medicine
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Omar Ha-Redeye . . . . . . . . . . . . 187
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
St. Joseph’s Health Centre . . . . 216

Nuclear Physics
Cdn Nuclear Society. . . . . . . . . . 170
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . . 212

Nuclear Power
Cdn Nuclear Society . . . . . . . . . . 170
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Strategic Insights Canada . . . . . 220

Nuclear Reactors
Cdn Nuclear Society . . . . . . . . . . 170
Strategic Insights Canada . . . . . 220

Nuclear Research
Cdn Nuclear Society . . . . . . . . . . 170
Strategic Insights Canada . . . . . 220

Nuclear Safety
Cdn Nuclear Society . . . . . . . . . . 170
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212
University of Winnipeg . . . . . . . . 224

Nuclear Science
Cdn Nuclear Society . . . . . . . . . . 170
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Nuclear Standards &
Regulation

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . . 212

Nuclear Technology
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Nuclear Society . . . . . . . . . . 170
Strategic Insights Canada . . . . . 220

Nuclear War
Project Ploughshares . . . . . . . . . 211

Nuclear Waste
Cdn Nuclear Society . . . . . . . . . . 170

Nuclear Weapons
Mackenzie Institute . . . . . . . . . . . 196
Project Ploughshares . . . . . . . . . 211

Nuclear Weapons Free Zone
Project Ploughshares . . . . . . . . . 211

Nuclear Weapons Safeguards
Project Ploughshares . . . . . . . . . 211

Nuclear Weapons Testing Ban
Project Ploughshares . . . . . . . . . 211

Nude Rights
Fed of Cdn Naturists . . . . . . . . . . 185

Nude Sports
Fed of Cdn Naturists . . . . . . . . . . 185

Nude Travel Clubs
Fed of Cdn Naturists . . . . . . . . . . 185

Nudism
Fed of Cdn Naturists . . . . . . . . . . 185

Nudist Parks/Resorts
Fed of Cdn Naturists . . . . . . . . . . 185

Numeracy
Cdn Council on Learning . . . . . . 165
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Nuns
(see Sisters/Religious)

Nurse Practitioner Education
College of Nurses of Ont. . . . . . 179

Nurse Practitioners
College of Nurses of Ont. . . . . . 179
Sask. Institute of Applied

Science & Technology . . . . . . 216

Nursing
BC Nurses Union . . . . . . . . . . . . 153
Bayshore Home Health . . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Centennial College . . . . . . . . . . 176
College of Nurses of Ont. . . . . . 179
Durham College . . . . . . . . . . . . . 182
Hospital Employees’ Union . . . . 189
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
Sask. Institute of Applied

Science & Technology . . . . . . 216
University of Ontario Institute

of Technology (UOIT) . . . . . . 223
World Health Organization . . . . 226

Nursing Administration
College of Nurses of Ont. . . . . . 179
Registered Nurses’ Assn of Ont 213

Nursing Assistants
College of Nurses of Ont. . . . . . 179

Nursing/Cardiovascular
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Nursing/Community Services
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Nursing/Developing Countries
Aga Khan Foundation Cda . . . . 149
World Health Organization . . . . 226

Nursing/Distance Education
Sask. Institute of Applied

Science & Technology . . . . . . 216

Nursing Education
Aga Khan Foundation Cda . . . . 149
Brandon University . . . . . . . . . . 155
College of Nurses of Ont. . . . . . 179
Memorial University of Nfld . . . . 198
Sask. Institute of Applied

Science & Technology . . . . . . 216
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Nursing/Employment
BC Nurses Union . . . . . . . . . . . . 153
Bayshore Home Health . . . . . . . 153
College of Nurses of Ont. . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224
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Nursing Ethics
College of Nurses of Ont. . . . . . 179

Nursing Homes
(see also Homes for the Aged;
Housing/Seniors)
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Hospital Employees’ Union . . . . 189
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
United Senior Citizens of Ont . . 223

Nursing Homes/Law
Torkin Manes . . . . . . . . . . . . . . . 221
United Senior Citizens of Ont . . 223

Nursing Journals
College of Nurses of Ont. . . . . . 179

Nursing Personnel
Drake International . . . . . . . . . . 182
World Health Organization . . . . 226

Nursing Research
Registered Nurses’ Assn of Ont 213
Toronto Rehab . . . . . . . . . . . . . . 221

Nursing Shortages
BC Nurses Union . . . . . . . . . . . . 153
Bayshore Home Health . . . . . . . 153
College of Nurses of Ont. . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . 206

Nursing Specialties
College of Nurses of Ont. . . . . . 179
Sask. Institute of Applied

Science & Technology . . . . . . 216

Nursing Statistics
College of Nurses of Ont. . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . 206
Registered Nurses’ Assn of Ont 213
World Health Organization . . . . 226

Nursing Technology
College of Nurses of Ont. . . . . . 179
Registered Nurses’ Assn of Ont 213

Nutrient Analysis of Foods
Food Banks Canada . . . . . . . . . 186
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Nutrition
Aga Khan Foundation Cda . . . . 149
Breast Cancer Society of Cda. . 155
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Sugar Institute . . . . . . . . . . 173
Centennial College. . . . . . . . . . . 176
Gabryl, Dr. Patricia N.D. . . . . . . 187
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Holistic Health Research
Foundation of Canada . . . . . . 189

iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall. . . . . . . . . . . . . . . . . . . 195
Ont. Public Health Assn . . . . . . . 207
Organic Trade Association. . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Refreshments Cda . . . . . . . . . . . 213
Sask. Institute of Applied

Science & Technology . . . . . . 216
World Health Organization. . . . . 226

Nutrition/Children
Cdn Feed The Children . . . . . . . 166
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206

Nutrition/Elderly
Cdn Dental Hygienists’ Assn . . . 165
United Senior Citizens of Ont . . 223

Nutrition & Heart Disease
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Nutrition/Human
Food Banks Canada. . . . . . . . . . 186

Nutrition Recommendations
Holistic Health Research

Foundation of Canada . . . . . . 189

Nutrition/Seniors
United Senior Citizens of Ont . . 223

Nutrition/Teens
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206

Nutrition/Women
Breast Cancer Society of Cda . . 155

Nutritional Consultations
iPower Train . . . . . . . . . . . . . . . . 193

Nutritional Labelling
Cdn Food Inspection Agency. . . 167
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Nutritional Products
Cdn Health Food Assn . . . . . . . . 167

Nutritional Research
Cdn Sugar Institute. . . . . . . . . . . 173
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Nutritional Supplements
Cdn Health Food Assn . . . . . . . . 167
Gabryl, Dr. Patricia N.D. . . . . . . 187
Holistic Health Research

Foundation of Canada . . . . . . 189

Obesity
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Holistic Health Research

Foundation of Canada . . . . . . 189
ParticipACTION . . . . . . . . . . . . . 210
World Health Organization. . . . . 226

Obesity in Children
iPower Train . . . . . . . . . . . . . . . . 193

Ont. Physical & Health
Education Assn . . . . . . . . . . . . 206

ParticipACTION. . . . . . . . . . . . . . 210

Observatories
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Obsessive-Compulsive
Disorder

Dorothy Ratusny . . . . . . . . . . . . . 212
Tourette Syndrome Fdn of Cda . 222

Obstetrics
St. Joseph’s Health Centre. . . . . 216

Occasional Teachers
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Occult
Kathleen Meadows . . . . . . . . . . . 198

Occupational Diseases
Threads of Life . . . . . . . . . . . . . . 220
World Health Organization . . . . . 226

Occupational Health & Safety
BC Nurses Union. . . . . . . . . . . . . 153
CSA Group . . . . . . . . . . . . . . . . . 156
Canada Safety Council . . . . . . . . 157
Cdn Ophthalmological Society . . 170
Cdn Union of Public Employees. 173
E.K. Gillin & Associates . . . . . . . 183
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Hospital Employees’ Union. . . . . 189
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190
Institute for Work & Health . . . . . 191
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Public Service Alliance of Cda . . 212
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Society of Energy Professionals 218
Threads of Life . . . . . . . . . . . . . . 220
University of Waterloo. . . . . . . . . 224
VON Canada . . . . . . . . . . . . . . . . 224
World Health Organization . . . . . 226

Occupational Health & Safety
Committees

Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . . 190

Intl Assn of Machinists &
Aerospace Workers . . . . . . . . . 191

Occupational Health &
Safety/Criminal Law

Threads of Life . . . . . . . . . . . . . . 220

Occupational Health & Safety
Legislation

E.K. Gillin & Associates . . . . . . . 183

Occupational Health & Safety
Publications

Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . 190

Occupational Health & Safety
Studies

Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . 190

Institute for Work & Health . . . . 191

Occupational Health & Safety
Training

ARETE safety and protection
inc. . . . . . . . . . . . . . . . . . . . . . 147

E.K. Gillin & Associates. . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
Sask. Institute of Applied

Science & Technology . . . . . . 216

Occupational Health & Safety
Training/ Multilingual

Industrial Accident Prevention
Assn . . . . . . . . . . . . . . . . . . . . 190

Occupational Therapists
College of Occupational

Therapists of Ontario . . . . . . . 179

Occupational Therapy
College of Occupational

Therapists of Ontario . . . . . . . 179
St. Joseph’s Health Centre . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221

Occupational Therapy
Education

College of Occupational
Therapists of Ontario . . . . . . . 179

Occupied Territories
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Ocean Drilling/Marine
Geology

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Ocean Engineering
Memorial University of Nfld . . . . 198

Ocean Pollution
(see Marine Pollution)

Ocean Resources
Management

National Round Table on
Environment & Economy . . . . 201

Oceanography
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Oceanography/Oceans
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Oceans
Cdn Museum of Nature . . . . . . . 170
Cdn Wildlife Fed . . . . . . . . . . . . 175
Fisheries & Oceans Canada . . . 185
Royal BC Museum. . . . . . . . . . . 214
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UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Octopus
Royal BC Museum . . . . . . . . . . . 214

Ocular Diseases & Disorders
Cdn Ophthalmological Society . 170

OECD
(see Organization for Economic
Cooperation and Development)

Offenders
St. Leonard’s Society of Cda. . . 216

Office Administration
Centennial College. . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Office Automation
Consultants

Assn of Independent
Consultants. . . . . . . . . . . . . . . 151

Office Environment
(see Workplace Environment)

Office Health & Safety
ARETE safety and protection

inc.. . . . . . . . . . . . . . . . . . . . . . 147
E.K. Gillin & Associates . . . . . . . 183

Office of the Future
InnoVisions Cda . . . . . . . . . . . . . 191

Office Productivity
InnoVisions Cda . . . . . . . . . . . . . 191
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Office Safety
Canada Safety Council . . . . . . . 157

Office Space
InnoVisions Cda . . . . . . . . . . . . . 191

Office Telecommunications
(see Business Communications
Systems)

Officers Insurance
(see Directors & Officers Insurance)

Official Development
Assistance

North-South Institute . . . . . . . . . 203

Official Spokespersons
Sources . . . . . . . . . . . . . . . . . . . 219

Offshore Development
Fisheries & Oceans Canada . . . 185

Offshoring
CorpWatch . . . . . . . . . . . . . . . . . 180

Oil Cost Projections
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Oil & Gas
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Resources Law 169
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188
Memorial University of Nfld . . . . 198

Randy Park- Author & Speaker
- Thinking for Results . . . . . . . 209

World Bank . . . . . . . . . . . . . . . . . 226

Oil & Gas Consumption
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Oil & Gas Development
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
World Bank . . . . . . . . . . . . . . . . . 226

Oil & Gas/Environmental
Issues

Fisheries & Oceans Canada . . . 185
Royal BC Museum . . . . . . . . . . . 214

Oil & Gas Exploration
Memorial University of Nfld . . . . 198

Oil & Gas Industry
Bennett Jones LLP . . . . . . . . . . . 153
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
PricewaterhouseCoopers . . . . . . 211

Oil & Gas Insurance
Chubb Insurance . . . . . . . . . . . . 179

Oil & Gas Law
Bennett Jones LLP . . . . . . . . . . . 153

Oil & Gas Statistics
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Oil & Gas Technology
CSA Group . . . . . . . . . . . . . . . . . 156

Oil Industry
CorpWatch . . . . . . . . . . . . . . . . . 180
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Oil Price
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Oil Sands
Brock University . . . . . . . . . . . . . 155
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Old Age/Older Adults
(see Aging/Elderly headings;
Seniors headings; Elderly Men;
Elderly Women)

Old Age Security
United Senior Citizens of Ont . . 223

Old Growth Forests
Nature Conservancy of Canada 201

Older Workers
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Olive Oil
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Olive Trees
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Olives
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Olympics
Cdn Athletic Therapists Assn. . . 161

Simon Fraser University . . . . . . . 217
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University. . . . . . . 225

Oman
Embassy Row . . . . . . . . . . . . . . . 184

Omega-3 Fatty Acids
Holistic Health Research

Foundation of Canada. . . . . . . 189

On-Farm Food Safety
Assurance Program (OFFSAP)

Cdn Fed of Agriculture . . . . . . . . 166

Oncology
Breast Cancer Society of Cda . . 155
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161
Cdn Cancer Society . . . . . . . . . . 163
Cancer Advocacy Coalition of

Canada. . . . . . . . . . . . . . . . . . . 175

Oncology Research
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Breast Cancer Society of Cda . . 155
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Online Access
Cdn Publishers’ Council . . . . . . . 171

Online Advertising
Valerie Jones. . . . . . . . . . . . . . . . 193

Online Bartering
Commuto Inc. . . . . . . . . . . . . . . . 180

Online Commerce
BlueRush . . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst. . . . . . . 209

Online Communications
Commuto Inc. . . . . . . . . . . . . . . . 180
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . . 215

Online Communities
Valerie Jones. . . . . . . . . . . . . . . . 193

Online Culture
Commuto Inc. . . . . . . . . . . . . . . . 180
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Online Education
Brock University . . . . . . . . . . . . . 155
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Online Journalism
Straight Goods . . . . . . . . . . . . . . 220

Online Journals
Media Names & Numbers. . . . . . 198

Online Marketing
BlueRush . . . . . . . . . . . . . . . . . . . 154
Commuto Inc. . . . . . . . . . . . . . . . 180
Steven Goldhar . . . . . . . . . . . . . . 187

HitGrab . . . . . . . . . . . . . . . . . . . . 188
Valerie Jones . . . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Online Media Releases
Sources . . . . . . . . . . . . . . . . . . . 219

Online News Distribution
Sources . . . . . . . . . . . . . . . . . . . 219

Online News Releases
Sources . . . . . . . . . . . . . . . . . . . 219

Online Press Releases
Sources . . . . . . . . . . . . . . . . . . . 219

Online Publications
Media Names & Numbers . . . . . 198
Straight Goods . . . . . . . . . . . . . . 220

Online Research
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Sources . . . . . . . . . . . . . . . . . . . 219

Online Shopping
Retail Council of Cda. . . . . . . . . 213

Online Statistics
Steven Goldhar . . . . . . . . . . . . . 187

Ontario Agriculture
Ont. Farm Animal Council . . . . . 205

Ontario Budget
Ont. Real Estate Assn . . . . . . . . 207
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Ontario Development
Cdn Franchise Assn . . . . . . . . . 167

Ontario Disability Support
Program (ODSP)

Community Living Ont . . . . . . . . 180

Ontario Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Ontario History
Ont. Genealogical Society. . . . . 205

Ontario Human Rights Code
Torkin Manes . . . . . . . . . . . . . . . 221

Ontario Politics
Omar Ha-Redeye. . . . . . . . . . . . 187
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Ontario Student Assistance
Program

Cdn Fed of Students . . . . . . . . . 166

Ontario Student Loans Plan
Cdn Fed of Students . . . . . . . . . 166

OPEC
(see Organization of Petroleum
Exporting Countries)

Open Space Planning/Urban
(see Urban Open Space Planning)

Opera History
Simon Fraser University . . . . . . 217
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Operations Management
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Ophthalmic Assistants
Cdn Ophthalmological Society . 170

Ophthalmic Drug Reactions
Alberta College of Pharmacists. 150
Cdn Ophthalmological Society . 170

Ophthalmic Medicines
Alberta College of Pharmacists. 150

Ophthalmology
Cdn Ophthalmological Society . 170
St. Joseph’s Health Centre . . . . 216

Ophthalmology Publications
Cdn Ophthalmological Society . 170

Optical Instrumentation
Institute of Space &

Atmospheric Studies . . . . . . . 191

Optical Molecular Imaging
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Optometry
University of Waterloo . . . . . . . . 224

Oral Health Care
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165
Sask. Institute of Applied

Science & Technology . . . . . . 216
World Health Organization . . . . 226

Oral Rehydration Therapy
Aga Khan Foundation Cda . . . . 149

Oral Sex
Susan McCord . . . . . . . . . . . . . . 197

Orcas
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Orchestras
Paul T Willis . . . . . . . . . . . . . . . . 226

Organ Donations
Cdn Fed of University Women . 166
Kidney Foundation of Cda . . . . . 194

Organ Rejection
Cdn Society of Transplantation . 173

Organ Transplants
Animal Defence League of Cda 151
Cdn Society of Transplantation . 173
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Kidney Foundation of Cda . . . . . 194
World Health Organization . . . . 226

Organic Agriculture/Food
Organic Trade Association . . . . 208
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Organic Chemistry
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Organic Farming
Animal Defence League of Cda. 151
Cdn Coalition for Farm Animals. 164
Cdn Health Food Assn . . . . . . . . 167
Ont. Farm Animal Council . . . . . 205
Organic Trade Association. . . . . 208
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Organic Foods
Cdn Health Food Assn . . . . . . . . 167
Organic Trade Association. . . . . 208

Organic
Horticulture/Gardening

Organic Trade Association. . . . . 208

Organic Practices
Cdn Health Food Assn . . . . . . . . 167
Organic Trade Association. . . . . 208

Organization for Economic
Cooperation & Development
(OECD)

Organisation for Economic
Cooperation and
Development . . . . . . . . . . . . . . 208

Organization of American
States (OAS)

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Organization of American
States. . . . . . . . . . . . . . . . . . . . 208

Organization of Eastern
Caribbean States (OECS)

Organization of Eastern
Caribbean States . . . . . . . . . . 208

Organizational Behaviour
IPMA - Canada . . . . . . . . . . . . . . 193

Organizational Change
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
PricewaterhouseCoopers . . . . . . 211
Weygman, Lorraine . . . . . . . . . . 225

Organizational
Communications

Cdn Public Relations Society. . . 171
Leading Communicators Inc. . . . 195
Towers Perrin . . . . . . . . . . . . . . . 222

Organizational Conflict
Resolution

ADR Institute of Canada . . . . . . 147

Organizational Consulting
AON Consulting . . . . . . . . . . . . . 147
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151

Organizational Design
IPMA - Canada . . . . . . . . . . . . . . 193

Organizational Development
BC Human Resources

Management Association . . . . 152
Certified Management

Accountants. . . . . . . . . . . . . . . 177
IPMA - Canada . . . . . . . . . . . . . . 193

Organizational Effectiveness
AON Consulting . . . . . . . . . . . . . 147

IPMA - Canada . . . . . . . . . . . . . . 193
Leading Communicators Inc. . . . 195
Towers Perrin . . . . . . . . . . . . . . . 222

Organizational Exchanges
CUSO-VSO . . . . . . . . . . . . . . . . . 156

Organizational Skills
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Organizational Strategy
Towers Perrin . . . . . . . . . . . . . . . 222

Organized Crime
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Organizing
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
National Union of Public &

General Employees . . . . . . . . . 201

Orgasm
Susan McCord. . . . . . . . . . . . . . . 197

Origin Determination
Livingston International. . . . . . . . 196

Ornithology
Cdn Museum of Nature. . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Orthopaedic Rehabilitation
Cdn Athletic Therapists Assn . . . 161

Orthopaedics
St. Joseph’s Health Centre. . . . . 216

Orthotics
(see Prosthetics/Orthotics)
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Osteoporosis
Toronto Rehab . . . . . . . . . . . . . . 221
Woodruff, Dianne . . . . . . . . . . . . 226

Otolaryngology
St. Joseph’s Health Centre. . . . . 216

Otoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Carman, Dr. Wayne . . . . . . . . . . 176

Otters
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . . 179

Out-of-Country Insurance
Cdn Snowbird Assn. . . . . . . . . . . 171

Out of Print Books
(see Antiquarian Books)

Outdoor Adventure
Fed of Cdn Naturists . . . . . . . . . . 185

Outdoor Advertising
(see Advertising/Outdoor)

Outdoor Education
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Outdoor Events
Nature Conservancy of Canada 201

Outdoor Recreation
Brock University . . . . . . . . . . . . . 155

Outdoor Sports/Activities
Fed of Cdn Naturists . . . . . . . . . 185
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Outdoors
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Outlaw Motorcycle Gangs
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Outpatient Clinics
St. Joseph’s Health Centre . . . . 216

Outplacement Counselling
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151

Outsourcing
Ceridian Canada Ltd.. . . . . . . . . 177
CorpWatch . . . . . . . . . . . . . . . . . 180
Drake International . . . . . . . . . . 182
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . 207
PricewaterhouseCoopers . . . . . 211
Towers Perrin. . . . . . . . . . . . . . . 222

Ovarian Cancer
Cdn Women’s Health Ntwk . . . . 175

Over-the-Counter Medications
Alberta College of Pharmacists 150
Cdn Health Food Assn . . . . . . . 167
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Over-Eating
Bellwood Health Services . . . . . 153

Overseas Careers
(see International Careers)

Overseas Missions
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Christian Reformed Church in

North America . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Pontifical Mission Societies. . . . 210

Overseas Travel
(see Travel/Overseas)

Ovulatory Problems
IVF CANADA . . . . . . . . . . . . . . . 190

Ownership of Media
(see Media Ownership)

Oxygen Facials
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Ozone
Institute of Space &

Atmospheric Studies . . . . . . . 191
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Ozone Depletion
Institute of Space &

Atmospheric Studies . . . . . . . 191

Pacemakers
Cdn Cardiovascular Society . . . 163

Pacific
CUSO-VSO . . . . . . . . . . . . . . . . 156

Pacific Islands
National Music Museum . . . . . . 200

Pacific Rim Trade/Investment
Simon Fraser University . . . . . . 217

Packaged Goods Marketing
Refreshments Cda . . . . . . . . . . . 213

Packaged Tours
(see Tour Packaging)

Packaging
(see also Plastic Packaging
Products)
Refreshments Cda . . . . . . . . . . . 213

Packaging & the Environment
Brewers Assoc. of Cda . . . . . . . 155
Cdn Publishers’ Council . . . . . . 171
Refreshments Cda . . . . . . . . . . . 213

Packaging Reduction
Refreshments Cda . . . . . . . . . . . 213

Paediatric AIDS
(see AIDS/Paediatric)

Paediatric Cancer
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Paediatric Care
Bayshore Home Health . . . . . . . 153
Gabryl, Dr. Patricia N.D. . . . . . . 187

Paediatric Dermatology
Cdn Dermatology Assn . . . . . . . 165

Paediatric Transplants
Cdn Society of Transplantation . 173

Paediatric Vaccines
Alberta College of Pharmacists. 150

Paediatrics
Memorial University of Nfld . . . . 198
St. Joseph’s Health Centre . . . . 216

Paging
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . 162

Pain
(see also Back Pain; Chronic Pain
Treatment; Headaches; Migraines;
Neck Pain; Pelvic Pain)
Accent on Feet . . . . . . . . . . . . . . 148
Acupuncture Foundation of Cda 148
Sutherland-Chan Clinic . . . . . . . 220

Pain Control
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . 195

Pain Management
Cdn Athletic Therapists Assn . . 161
Gabryl, Dr. Patricia N.D. . . . . . . 187

Papadakis, Debbie . . . . . . . . . . . 209
Woodruff, Dianne . . . . . . . . . . . . 226

Pain Relief Therapies
Gabryl, Dr. Patricia N.D. . . . . . . 187
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Pakistan
Aga Khan Foundation Cda. . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . . 184

Palaeontology
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Palau
Embassy Row . . . . . . . . . . . . . . . 184

Palestine
Canadians for Genocide

Education. . . . . . . . . . . . . . . . . 175
Embassy Row . . . . . . . . . . . . . . . 184
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Palestine/Occupation
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Palestinians
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Palliative Care
Bayshore Home Health . . . . . . . 153
Cdn Fed of University Women. . 166
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Centennial College . . . . . . . . . . . 176
Saint Elizabeth Health Care. . . . 216
Sutherland-Chan Clinic . . . . . . . 220
VON Canada. . . . . . . . . . . . . . . . 224

Panama
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Pancreas Transplants
Cdn Society of Transplantation . 173

Pandemics
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Simon Fraser University. . . . . . . 217
World Health Organization. . . . . 226

Paper Recycling
(see Recycling/Paper)

Papua New Guinea
Embassy Row . . . . . . . . . . . . . . . 184

Parades
War Amps . . . . . . . . . . . . . . . . . . 224

Paraguay
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Paralegal Education
Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Paralegals
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Paralympic Sports
Cdn Athletic Therapists Assn . . . 161

Paramedic Training
Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Paranormal Phenomena
Kathleen Meadows . . . . . . . . . . . 198

Parapsychology
Kathleen Meadows . . . . . . . . . . . 198
Simon Fraser University . . . . . . . 217

Parasites
Cdn Museum of Nature. . . . . . . . 170
World Health Organization . . . . . 226

Parasitology
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

World Health Organization . . . . . 226

Parent Education
Cdn Down Syndrome Society. . . 165
Ann Douglas, Author . . . . . . . . . . 182
Dorothy Ratusny . . . . . . . . . . . . . 212
Tourette Syndrome Fdn of Cda . 222
Zuchter, Joshua. . . . . . . . . . . . . . 228

Parent Involvement
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205

Parent Support
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . . 151
Cdn Down Syndrome Society. . . 165
Ann Douglas, Author . . . . . . . . . . 182
Tourette Syndrome Fdn of Cda . 222

Parent Training
Ann Douglas, Author . . . . . . . . . . 182

Parent Volunteers in Schools
Meadowridge School . . . . . . . . . 197

Parental Alienation
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153

Parenting
Brock University . . . . . . . . . . . . . 155
Ann Douglas, Author . . . . . . . . . . 182
Family Service Toronto. . . . . . . . 185
Zuchter, Joshua. . . . . . . . . . . . . . 228

Parenting Publications &
Resources

Ann Douglas, Author . . . . . . . . . . 182

Parents
Cdn Safe School Network. . . . . . 171
Ann Douglas, Author . . . . . . . . . . 182

Parents’ Rights
Ricketts, Harris LLP . . . . . . . . . . 214

Parkinson’s Disease
Sutherland-Chan Clinic . . . . . . . 220

Parks
(see also National/Provincial Parks)
Cdn Wildlife Fed . . . . . . . . . . . . 175
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179
Town of Markham . . . . . . . . . . . 197
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212
World Wildlife Fund Cda . . . . . . 227

Parks Management
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Parks/National
(see National Parks)

Parks & Recreation/Design &
Planning

Cdn Institute of Planners . . . . . . 168
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Parliament
National Union of Public &

General Employees . . . . . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Parliamentary Committees
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Parliamentary Information
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Parliamentary Procedures
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Parliamentary Reform
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Parole/Parole Policy
(see also Release of Prisoners)
St. Leonard’s Society of Cda . . 216

Part-time Education
Durham College . . . . . . . . . . . . . 182

Part-time Work/Workers
Barbara Jaworski . . . . . . . . . . . . 193

Partners in Protection (PIP)
Livingston International . . . . . . . 196

Partnership
Hearts Introduction Service. . . . 188
Society of Energy Professionals 218
Speakers Gold . . . . . . . . . . . . . . 219

Partnership Agreements
Bennett Jones LLP . . . . . . . . . . 153

Passenger Protection
Air Canada Pilots Association. . 150
Assn of Cdn Travel Agencies . . 151

Passenger Trains
Cdn Urban Transit Assn . . . . . . 174

Passenger Transportation
Assn of Cdn Travel Agencies . . 151
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Cdn Urban Transit Assn . . . . . . 174
Transport 2000 Cda . . . . . . . . . . 222

Passion
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Passports
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Past-Life Regression
Papadakis, Debbie. . . . . . . . . . . 209

Pastoral Care
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Lutheran Church Canada . . . . . 196

Pastoral Counselling
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Pastoral Education
Lutheran Church Canada . . . . . 196

Pastoral Projects
Catholic Missions in Canada . . . 176
Pontifical Mission Societies. . . . 210

Pastoral Studies
Lutheran Church Canada . . . . . 196

Patent Agents
Bennett Jones LLP. . . . . . . . . . . 153

Patent Information
Bennett Jones LLP. . . . . . . . . . . 153

Patent Infringement
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187

Patent Law
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187

Patented Medicine Prices
Review

Patented Medicine Prices
Review Board . . . . . . . . . . . . . 210

Paternity Leave
(see Maternity/Paternity Leave)

Patient Advocacy
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
VON Canada . . . . . . . . . . . . . . . 224

Patient-Centred Care
VON Canada . . . . . . . . . . . . . . . 224

Patient Education
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cdn Lung Assn. . . . . . . . . . . . . . 169
Kidney Foundation of Cda . . . . . 194
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Tourette Syndrome Fdn of Cda. 222

Patient & Family Counselling
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Patient Health
Records/Electronic

Canada Health Infoway . . . . . . . 156

Patient Information
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Canada Health Infoway . . . . . . . 156
Cdn Dermatology Assn . . . . . . . 165
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Patient Safety
College of Respiratory

Therapists of Ontario . . . . . . . 179
Registered Nurses’ Assn of Ont 213
VON Canada. . . . . . . . . . . . . . . . 224
World Health Organization. . . . . 226

Patient Support
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175

Patients’ Rights
BC Nurses Union . . . . . . . . . . . . 153
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
College of Nurses of Ont.. . . . . . 179
Hospital Employees’ Union . . . . 189
Registered Nurses’ Assn of Ont 213

Patio Doors
(see Doors)

Pawnbrokers Act
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Pay Equity
Cdn Fed of University Women. . 166
Cdn Union of Public Employees 173
Hospital Employees’ Union . . . . 189
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Public Service Alliance of Cda. . 212

Pay Equity Consultants
AON Consulting . . . . . . . . . . . . . 147

Pay Equity Implementation
AON Consulting . . . . . . . . . . . . . 147

Pay Equity Law
BC Human Rights Coalition . . . . 152

Payments Systems
Cdn Bankers Assn . . . . . . . . . . . 162

Payroll Compliance
Ceridian Canada Ltd. . . . . . . . . . 177

Payroll Deductions
Ceridian Canada Ltd. . . . . . . . . . 177

Payroll Products
Ceridian Canada Ltd. . . . . . . . . . 177

Payroll Services
Ceridian Canada Ltd. . . . . . . . . . 177
Drake International . . . . . . . . . . . 182

Payroll Taxes
Ceridian Canada Ltd. . . . . . . . . . 177

Payrolls
Ceridian Canada Ltd. . . . . . . . . . 177

PCP
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Peace
Cdn Fed of University Women . . 166
Citizens for Public Justice. . . . . . 179
Mackenzie Institute . . . . . . . . . . . 196
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Project Ploughshares . . . . . . . . . 211
Zatoun . . . . . . . . . . . . . . . . . . . . . 228
Zwicker, Barrie . . . . . . . . . . . . . . 228

Peace Operations
Pearson Peacekeeping Centre. . 210

Peace & Reconciliation Efforts
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Peace Research
Project Ploughshares . . . . . . . . . 211

Peace Studies
Brandon University . . . . . . . . . . . 155
University of Waterloo. . . . . . . . . 224

Peacebuilding
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Pearson Peacekeeping Centre. . 210
Project Ploughshares . . . . . . . . . 211
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Peaceful Uses of Outer Space
Project Ploughshares . . . . . . . . . 211

Peacekeeping
Pearson Peacekeeping Centre. . 210
Project Ploughshares . . . . . . . . . 211

Peacekeeping in Africa
African Union. . . . . . . . . . . . . . . . 149
Pearson Peacekeeping Centre. . 210

Peak Oil
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Peak Performance
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Zuchter, Joshua. . . . . . . . . . . . . . 228

Pediatrics
(see Paediatrics)

Pedophilia
Kidproof Canada . . . . . . . . . . . . . 194

Peer Counselling
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Peer Mediation
ADR Institute of Canada . . . . . . . 147

Allan Bonner Communications
Management. . . . . . . . . . . . . . 154

Cdn Safe School Network . . . . . 171

Peer Support Groups
Kidney Foundation of Cda. . . . . 194
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Peerage
Ont. Genealogical Society. . . . . 205

Peltier, Leonard
National Union of Public &

General Employees . . . . . . . . 201

Penal System
St. Leonard’s Society of Cda . . 216

Penitentiaries
(see Correctional Institutions)

Pension & Benefit
Plans/Jointly-Trusteed

United Senior Citizens of Ont . . 223

Pension Benefits
AON Consulting . . . . . . . . . . . . . 147
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Predictable Futures --

Business Family Centre. . . . . 211
United Senior Citizens of Ont . . 223

Pension Communications
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Pension Consulting
AON Consulting . . . . . . . . . . . . . 147
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Pension Fund Investments
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Cdn Institute of Actuaries . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Mawer Investment Mgmt . . . . . . 197

Pension Fund Marketing
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Mawer Investment Mgmt . . . . . . 197

Pension Funds/Asset &
Liability Management

Assn of Cdn Pension
Management. . . . . . . . . . . . . . 151

Chubb Insurance . . . . . . . . . . . . 179

Pension Funds/Asset
Management

Assn of Cdn Pension
Management. . . . . . . . . . . . . . 151

Mawer Investment Mgmt . . . . . . 197
Towers Perrin. . . . . . . . . . . . . . . 222

Pension Funds Industry
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Mawer Investment Mgmt . . . . . . 197
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Pension Issues
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
United Senior Citizens of Ont . . 223

Pension Legislation
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Towers Perrin . . . . . . . . . . . . . . . 222

Pension Litigation
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151

Pension Planning
AON Consulting . . . . . . . . . . . . . 147
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Pension Plans
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Pension Reform
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Cdn Institute of Actuaries . . . . . 168
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
Public Service Alliance of Cda . 212
Towers Perrin . . . . . . . . . . . . . . . 222
United Senior Citizens of Ont . . 223

Pension Software
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151

Pension Surpluses
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151

Pension
Surpluses/Distribution

Assn of Cdn Pension
Management. . . . . . . . . . . . . . 151

Pension Taxation
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151

Pension Technology
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Pensions
Cdn Union of Public Employees 173
World Bank. . . . . . . . . . . . . . . . . 226

Pensions & Benefits Law
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Towers Perrin . . . . . . . . . . . . . . . 222

Pensions & Management
AON Consulting . . . . . . . . . . . . . 147
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Cdn Institute of Actuaries . . . . . 168
Towers Perrin . . . . . . . . . . . . . . . 222

Pensions/Pension Plans
(see also Registered Retirement
Savings Plans)
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
Cdn Institute of Actuaries. . . . . . 168
Cdn Union of Public Employees 173
Eckler . . . . . . . . . . . . . . . . . . . . . 183
Mawer Investment Mgmt . . . . . . 197
National Union of Public &

General Employees . . . . . . . . 201
PricewaterhouseCoopers . . . . . . 211
Society of Energy Professionals 218
Towers Perrin . . . . . . . . . . . . . . . 222

Pensions/Policy Analysis
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151

Pensions/Statistics
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151

Pensions/Veterans
Royal Cdn Legion . . . . . . . . . . . . 214
War Amps . . . . . . . . . . . . . . . . . . 224

People Strategy
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

People with Special Needs
iPower Train . . . . . . . . . . . . . . . . 193

Performance Anxiety
Papadakis, Debbie . . . . . . . . . . . 209

Performance Appraisals
AON Consulting . . . . . . . . . . . . . 147
Drake International . . . . . . . . . . . 182

Performance Art
Ont. College of Art & Design . . . 205

Performance Consultants
AON Consulting . . . . . . . . . . . . . 147

Performance Improvement
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Certified Management

Accountants. . . . . . . . . . . . . . . 177
PricewaterhouseCoopers . . . . . . 211
Solutions in Mind . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Success Strategies. . . . . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Performance Management
AON Consulting . . . . . . . . . . . . . 147
Towers Perrin . . . . . . . . . . . . . . . 222
Judi Walsh . . . . . . . . . . . . . . . . . 224

Performance Measurement
IPMA - Canada . . . . . . . . . . . . . . 193

Performing Arts
(see also Arts Funding; Arts
Organizations; Dance; Music;
Theatre/Drama)
Brock University . . . . . . . . . . . . . 155
Fenton, Don . . . . . . . . . . . . . . . . 185

Professional Assn of Canadian
Theatres . . . . . . . . . . . . . . . . . . 211

Performing Arts Management
Wilfrid Laurier University. . . . . . . 225

Performing/Fear of
(see Fear of Performing)

Perimenopause
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Periodical Consultants
(see Magazine Consultants)

Periodicals
Media Names & Numbers. . . . . . 198

Periodontics
Cdn Academy of

Periodontology. . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Personal Bankruptcy
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Personal Care
Nickolette Reid . . . . . . . . . . . . . . 213

Personal Change
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Kathleen Meadows . . . . . . . . . . . 198
Personal Impact International. . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Adam Strimaitis . . . . . . . . . . . . . . 220

Personal Charitable
Donations

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . . 164

Cdn Wildlife Fed . . . . . . . . . . . . . 175
Kidney Foundation of Cda . . . . . 194

Personal Coaching
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Marci Lall . . . . . . . . . . . . . . . . . . . 195

Personal Development
Diane Craig . . . . . . . . . . . . . . . . . 181
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Hearts Introduction Service . . . . 188
iPower Train . . . . . . . . . . . . . . . . 193
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International. . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Zuchter, Joshua. . . . . . . . . . . . . . 228

Personal Effectiveness
Zuchter, Joshua. . . . . . . . . . . . . . 228

Personal Empowerment
(see Empowerment; Women’s
Issues/Personal Empowerment)

Personal Finance
Abboud, Robert . . . . . . . . . . . . . . 148

Assn of Cdn Pension
Management. . . . . . . . . . . . . . 151

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . 156

Trevor Franklin. . . . . . . . . . . . . . 186

Personal Financial
Counselling

Abboud, Robert . . . . . . . . . . . . . 148
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Personal Financial
Management

Abboud, Robert . . . . . . . . . . . . . 148
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Personal Financial Planning
Abboud, Robert . . . . . . . . . . . . . 148
Trevor Franklin. . . . . . . . . . . . . . 186

Personal Financial Services
Abboud, Robert . . . . . . . . . . . . . 148

Personal Grooming
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210

Personal Growth
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Dorothy Ratusny . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Personal Information
Privacy Commissioner. . . . . . . . 211

Personal Information
Protection and Electronic
Documents Act/Federal

Privacy Commissioner. . . . . . . . 211

Personal Motivation
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Nickolette Reid. . . . . . . . . . . . . . 213

Personal Productivity
Zuchter, Joshua . . . . . . . . . . . . . 228

Personal Safety
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
Kidproof Canada . . . . . . . . . . . . 194

Personal Support Services
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Personal Support Workers
Centennial College . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Personal Tax Planning
Abboud, Robert . . . . . . . . . . . . . 148
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
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Personal Trainers
iPower Train . . . . . . . . . . . . . . . . 193

Personal Wealth Management
Services

Abboud, Robert . . . . . . . . . . . . . 148
Mawer Investment Mgmt . . . . . . 197
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Personality
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Nickolette Reid . . . . . . . . . . . . . . 213

Personality Disorders
Cdn Psychiatric Assn. . . . . . . . . 171
Dorothy Ratusny . . . . . . . . . . . . 212

Personality Profiling
Drake International . . . . . . . . . . 182
Solutions in Mind . . . . . . . . . . . . 219

Personnel Management
Drake International . . . . . . . . . . 182

Personnel Motivation
Drake International . . . . . . . . . . 182

Personnel/Permanent
Drake International . . . . . . . . . . 182

Personnel Placement
Drake International . . . . . . . . . . 182

Personnel Recruitment
Drake International . . . . . . . . . . 182

Personnel Selection
Drake International . . . . . . . . . . 182
IPMA - Canada. . . . . . . . . . . . . . 193

Personnel/Temporary
(see Temporary Help Services)

Personnel Training
IPMA - Canada. . . . . . . . . . . . . . 193

Persuasion
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Peru
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Pest Management
Fur-Bearer Defenders . . . . . . . . 186
Simon Fraser University . . . . . . 217

Pesticide Safety
Sask. Institute of Applied

Science & Technology . . . . . . 216

Pesticides
(see also Insecticides)
Organic Trade Association . . . . 208
World Health Organization . . . . 226
World Wildlife Fund Cda . . . . . . 227

Pesticides/Overuse
Simon Fraser University . . . . . . 217

Pet Care
Cdn Veterinary Medical Assn . . 174

Pet Foods
Cdn Veterinary Medical Assn . . 174

Pet Overpopulation
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda. 151

Pet Ownership
Cdn Veterinary Medical Assn . . 174

PET/CT Scanners (Positron
emission & computerized
tomography)

Ont. Assn of Medical Radiation
Technologists . . . . . . . . . . . . . 204

Petroleum
SNC-Lavalin Group Inc. . . . . . . . 216
Wildeboer Dellelce LLP . . . . . . . 225

Petroleum Engineering
Technology

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Petroleum Exploration &
Production

(see Oil & Gas)

Pets
Cdn Veterinary Medical Assn . . 174

Pharmacare
Bayshore Home Health . . . . . . . 153

Pharmaceutical Information
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180

Pharmaceutical Patents
Goodmans LLP. . . . . . . . . . . . . . 187

Pharmaceutical Research
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Cdn AIDS Treatment

Information Exchange. . . . . . . 158

Pharmaceutical Support
Services

Bayshore Home Health . . . . . . . 153

Pharmaceuticals
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Goodmans LLP. . . . . . . . . . . . . . 187
Patented Medicine Prices

Review Board . . . . . . . . . . . . . 210
SNC-Lavalin Group Inc. . . . . . . . 216
World Health Organization. . . . . 226

Pharmaceuticals/Economics
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Patented Medicine Prices

Review Board . . . . . . . . . . . . . 210

Pharmaceuticals Industry
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Patented Medicine Prices

Review Board . . . . . . . . . . . . . 210

Pharmaceuticals/Psychiatric
Illness

(see Psychiatric Medication)

Pharmacies
Alberta College of Pharmacists . 150

Pharmacists
Alberta College of Pharmacists . 150

Pharmacology
Centennial College . . . . . . . . . . . 176

Pharmacy
Alberta College of Pharmacists . 150

Pharmacy Networking
Canada Health Infoway. . . . . . . . 156

Pharmacy Practice
Alberta College of Pharmacists . 150

Pharmacy Services
Bayshore Home Health. . . . . . . . 153

Pharmacy Studies
Memorial University of Nfld . . . . 198

Pharmacy
Technicians/Training

Centennial College . . . . . . . . . . . 176

Philanthropic Organizations
(see Fundraising headings;
Volunteer-Voluntary headings;
Non-Profit headings; and specific
areas of interest)

Philanthropy
(see also Corporate Philanthropy)
Aga Khan Foundation Cda . . . . . 149
Cdn AIDS Treatment

Information Exchange . . . . . . . 158
Cdn Assn of Gift Planners . . . . . 159

Philippines
Embassy Row . . . . . . . . . . . . . . . 184

Philosophy
Christian Science Committee

on Publication for Cda. . . . . . . 178
Memorial University of Nfld . . . . 198
Simon Fraser University . . . . . . . 217
Université de Moncton . . . . . . . . 223
University of Waterloo. . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Phone
(see Telephone)

Phosphate Fertilizers
(see Fertilizers)

Photo Lab Management
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Photocopiers/Laser
(see Laser Photocopiers)

Photographers
Fame & Fortune . . . . . . . . . . . . . 184

Photographic Artifacts
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Photographic Equipment
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Photographs
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Photography
Fame & Fortune . . . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Ont. College of Art & Design . . . 205
Sask. Institute of Applied

Science & Technology . . . . . . 216

Photography Archives
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200

Photography/In-Water
(see In-Water Photography)

Photography Publications
(see Publications/Photography)

Photography/Publishing
(see Publishing/Photographic)

Photojournalism
Fame & Fortune . . . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Photorejuvenation
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Photosynthesis
Brock University . . . . . . . . . . . . . 155

Physical Activity
(see also Fitness)
Cdn Athletic Therapists Assn . . 161
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206
ParticipACTION . . . . . . . . . . . . . 210

Physical Disabilities
Cdn Assn of the Deaf . . . . . . . . 159
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Sutherland-Chan Clinic . . . . . . . 220
War Amps. . . . . . . . . . . . . . . . . . 224

Physical Education
Brandon University . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Marci Lall . . . . . . . . . . . . . . . . . . 195
Memorial University of Nfld . . . . 198
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206
ParticipACTION . . . . . . . . . . . . . 210
Université de Moncton. . . . . . . . 223
University of Winnipeg. . . . . . . . 224

Physical Fitness
Brock University . . . . . . . . . . . . . 155
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall . . . . . . . . . . . . . . . . . . 195
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Physical Rehabilitation
(see Physiotherapy; Rehabilitation;
Vocational Rehabilitation)

Physical Science
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

University of Ontario Institute
of Technology (UOIT). . . . . . . 223

Physical Therapy
(see Physiotherapy)

Physician Compensation
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Physician Shortages
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Physicians
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Physics
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Université de Moncton. . . . . . . . 223
University of Ontario Institute

of Technology (UOIT). . . . . . . 223
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224

Physiology
Brandon University. . . . . . . . . . . 155
Cdn Athletic Therapists Assn . . 161
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Physiotherapy
Acupuncture Foundation of Cda 148
St. Joseph’s Health Centre . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221

Physiotherapy Assistants
Centennial College. . . . . . . . . . . 176

Piano
National Music Museum . . . . . . 200

Picture Archiving &
Communication Systems
(PACS)

Canada Health Infoway . . . . . . . 156
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Pig Production
Animal Defence League of Cda 151
Cdn Coalition for Farm Animals 164
Ont. Farm Animal Council . . . . . 205

Pigeon-Toed
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Pilot Training
Centennial College . . . . . . . . . . . 176

Pilotage Authorities
Air Canada Pilots Association . . 150

Pilots
Air Canada Pilots Association . . 150
Sask. Institute of Applied

Science & Technology . . . . . . 216

Pipe Bands
Simon Fraser University. . . . . . . 217

Pipelines
(see also Gas Pipelines; Oil
Pipelines)
CSA Group . . . . . . . . . . . . . . . . . 156

Placement Services
Drake International . . . . . . . . . . . 182

Plain Language/Doublespeak
Simon Fraser University. . . . . . . 217

Planetary Astronomy
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Planetary Science
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Planned Giving
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Pontifical Mission Societies . . . . 210
Sask. Institute of Applied

Science & Technology . . . . . . 216

Planners/Planning
(see specific headings such as
Regional Planning; Resource
Planning; Site Planning, Social
Planning; Urban & Rural Planning)

Planning & Zoning Law
Goodmans LLP. . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225

Plant Breeders Rights
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192

Plant Closures
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Plant Communities
Nature Conservancy of Canada 201

Plant Decommissioning
(see Decommissioning)

Plant Genetics
Wilfrid Laurier University . . . . . . 225

Plant Medicines
Gabryl, Dr. Patricia N.D. . . . . . . 187

Plant Protection
Cdn Food Inspection Agency. . . 167

Plant Sciences
Brock University . . . . . . . . . . . . . 155

Cdn Museum of Nature. . . . . . . . 170

Plantar Fasciitis
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Plantar Warts
Accent on Feet . . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . . 170

Plants
University of Winnipeg . . . . . . . . 224

Plants & Indigenous People
Royal BC Museum . . . . . . . . . . . 214

Plastic Component Standards
CSA Group . . . . . . . . . . . . . . . . . 156

Plastic & Reconstructive
Surgery

Cdn Academy of Facial Plastic
& Reconstructive Surgery . . . . 158

Carman, Dr. Wayne . . . . . . . . . . 176

Plastic Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Plastics
Ont. College of Art & Design . . . 205

Plastics Recycling
(see Recycling/Plastics)

Play Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Playground Equipment Safety
CSA Group . . . . . . . . . . . . . . . . . 156

Playgrounds
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204

Plays
Fame & Fortune . . . . . . . . . . . . . 184

Playwrights
Fame & Fortune . . . . . . . . . . . . . 184

Playwrights/Financial
Assistance

Fame & Fortune . . . . . . . . . . . . . 184

Plumbing
Durham College . . . . . . . . . . . . . 182

Plumbing Products &
Materials

CSA Group . . . . . . . . . . . . . . . . . 156

Pluralism
Citizens for Public Justice. . . . . . 179

PMS
(see Premenstrual Stress)

Pneumonia
Cdn Lung Assn . . . . . . . . . . . . . . 169
World Health Organization . . . . . 226

Podcasting
Susan McCord . . . . . . . . . . . . . . 197
Social Media Group . . . . . . . . . . 218

Podiatry/Podiatrists
Accent on Feet. . . . . . . . . . . . . . 148
Cdn Podiatric Medical Assn . . . 170

Poetry
Cda Council for the Arts . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184

Poetry Awards
Cda Council for the Arts . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184

Poets
Fame & Fortune . . . . . . . . . . . . . 184

Poison Control
World Health Organization . . . . 226

Poland
Embassy Row . . . . . . . . . . . . . . 184

Polar Bears
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Polar Science & Technology
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Police
Michael C. Chettleburgh . . . . . . 178

Police Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Police-Social Work Teams
Wilfrid Laurier University . . . . . . 225

Police Training
Centennial College . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Pearson Peacekeeping Centre . 210

Policing
Simon Fraser University . . . . . . 217

Policy Development
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Eugene Oscapella . . . . . . . . . . . 209

Policy Research
Cdn Institute of Resources Law 169
Friends of Cdn Broadcasting. . . 186
Hansen Professor Randall . . . . 187
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Policy Studies
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Polio
World Health Organization . . . . 226

Polio Vaccines
World Health Organization . . . . 226

Polishes
(see Waxes & Polishes)

Political Advocacy
Citizens for Public Justice . . . . . 179
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Daily Bread Food Bank . . . . . . . 182

Political Correctness
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Political Donations
CorpWatch . . . . . . . . . . . . . . . . . 180

Political Economy
Brandon University. . . . . . . . . . . 155

Political Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Political Ideas in Canada
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Political Lobbying
(see Lobbying/Lobby Groups)

Political Participation
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Political Parties
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Political Prisoners
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Political Representation
Canadian Marine Environment

Protection Society . . . . . . . . . 169

Political Repression
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Political Rights/Government
Employees

Public Service Alliance of Cda . 212

Political Science
Hansen Professor Randall. . . . . 187
Memorial University of Nfld . . . . 198
Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224

Political Trends/Analysis
Brandon University. . . . . . . . . . . 155

Political Violence
Hansen Professor Randall. . . . . 187
Mackenzie Institute . . . . . . . . . . 196

Politics
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Hansen Professor Randall. . . . . 187
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224

Politics & the Environment
Animal Alliance of Cda . . . . . . . 150
Ont. Water Works Assn . . . . . . . 207

Politics/Federal & Provincial
(see Federal/Provincial Politics)

Politics & Government
Canadian Marine Environment

Protection Society . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Hansen Professor Randall . . . . . 187
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Politics & Religion
Hansen Professor Randall . . . . . 187

Pollination
Bees for Development . . . . . . . . 153

Polls/Polling
Simon Fraser University. . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Pollution
(see also Air Pollution;
Electromagnetic Pollution; Office
Pollution; Transboundary Pollution;
Water Pollution)
Cdn Lung Assn . . . . . . . . . . . . . . 169
Fisheries & Oceans Canada . . . 185
Simon Fraser University. . . . . . . 217
Transport 2000 Cda . . . . . . . . . . 222
University of Waterloo . . . . . . . . 224

Pollution Control
Non-Smokers’ Rights Assn . . . . 203

Pollution Credits
Radical Digressions . . . . . . . . . . 212

Pooled Funds
Mawer Investment Mgmt . . . . . . 197

Popular Culture
Brock University . . . . . . . . . . . . . 155
Ann Douglas, Author . . . . . . . . . 182
University of Winnipeg . . . . . . . . 224

Population Health
Simon Fraser University. . . . . . . 217
World Bank . . . . . . . . . . . . . . . . . 226

Population Issues
World Bank . . . . . . . . . . . . . . . . . 226

Pornography
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Connexions . . . . . . . . . . . . . . . . . 180
SIECCAN . . . . . . . . . . . . . . . . . . 215

Porphyry Deposits/Systems
Greg Crowe. . . . . . . . . . . . . . . . . 181

Portable Classrooms
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Portal for Journalists
Sources . . . . . . . . . . . . . . . . . . . . 219

Ports
World Bank . . . . . . . . . . . . . . . . . 226

Portugal
Embassy Row . . . . . . . . . . . . . . . 184

Positive Media Relations
Sources . . . . . . . . . . . . . . . . . . . . 219

Post-Employment Benefits
Other Than Pensions

Cdn Institute of Actuaries. . . . . . 168
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Post-Modernism
Radical Digressions . . . . . . . . . . 212

Post-Natal Care
VON Canada . . . . . . . . . . . . . . . . 224

Post-Partum Depression
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . . 199

Post-Secondary Education
(see also Adult Education; Colleges;
Community Colleges; Continuing
Professional Education; Universities)
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152
Brandon University . . . . . . . . . . . 155
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Learning . . . . . . 165
Cdn Fed of Students . . . . . . . . . . 166
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Ontario Institute
of Technology (UOIT) . . . . . . . 223

University of Winnipeg . . . . . . . . 224
World Bank . . . . . . . . . . . . . . . . . 226

Post-Secondary
Education/Funding

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . . 152

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Cdn Fed of Students . . . . . . . . . . 166

Post-Secondary Education
Issues

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . . 152

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Cdn Fed of Students . . . . . . . . . . 166
Cdn Union of Public Employees. 173
Simon Fraser University . . . . . . . 217

Post-Secondary Education
Marketing

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Post-Secondary
Education/Research Issues

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Assn of Universities &
Colleges of Cda . . . . . . . . . . . . 152

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Cdn Fed of Students . . . . . . . . . . 166

Post-Secondary Education
Services

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Cdn Fed of Students . . . . . . . . . . 166

Post-Secondary Employment
(see Employment/Post-Secondary)

Post-Secondary Students
Cdn Fed of Students . . . . . . . . . 166

Post-Secondary
Students/Employment Issues

Cdn Fed of Students . . . . . . . . . 166

Post-Traumatic Stress
Disorder

Bellwood Health Services . . . . . 153
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
Dorothy Ratusny . . . . . . . . . . . . 212
Simon Fraser University . . . . . . 217

Post-War Reconstruction
Pearson Peacekeeping Centre . 210

Postal Systems
Wilfrid Laurier University . . . . . . 225
World Bank. . . . . . . . . . . . . . . . . 226

Potash Fertilizers
(see Fertilizers)

Potlatch
Royal BC Museum. . . . . . . . . . . 214

Poultry Industry
Cdn Coalition for Farm Animals 164

Poultry/Poultry Products
Animal Defence League of Cda 151
Ont. Farm Animal Council . . . . . 205

Poverty
CHF . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Fed of University Women . 166
Cdn Feed The Children . . . . . . . 166
Citizens for Public Justice . . . . . 179
Daily Bread Food Bank . . . . . . . 182
Family Service Toronto . . . . . . . 185
Food Banks Canada . . . . . . . . . 186
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Simon Fraser University . . . . . . 217
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223
University of Winnipeg. . . . . . . . 224
World Bank. . . . . . . . . . . . . . . . . 226

Poverty & Environmental
Degradation

CHF . . . . . . . . . . . . . . . . . . . . . . 155
Citizens for Public Justice . . . . . 179
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Poverty/Families
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Poverty & Health
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226
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Poverty Law
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Poverty Reduction
Cdn Co-operative Assn . . . . . . . 164

Poverty Reduction Strategies
Daily Bread Food Bank . . . . . . . 182
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226

Poverty Statistics
Daily Bread Food Bank . . . . . . . 182

Power Engineering
Durham College . . . . . . . . . . . . . 182
SNC-Lavalin Group Inc.. . . . . . . 216
Sask. Institute of Applied

Science & Technology . . . . . . 216

Power Generation
Strategic Insights Canada . . . . . 220

Power Producers
Strategic Insights Canada . . . . . 220

Power Walls
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Practical Nursing Programs
Centennial College. . . . . . . . . . . 176
Sask. Institute of Applied

Science & Technology . . . . . . 216
University of Ontario Institute

of Technology (UOIT). . . . . . . 223

Practice Guidelines
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Prairie Ecosystems
Nature Conservancy of Canada 201

Prayer
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Christian Science Committee

on Publication for Cda . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179

Pre-approved Mortgages
Centum Financial Group . . . . . . 176
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Precious Metals
Greg Crowe . . . . . . . . . . . . . . . . 181

Preferred Shares
Trevor Franklin . . . . . . . . . . . . . . 186

Pregnancy
(see also Obstetrics)
Ann Douglas, Author . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . 190
Sutherland-Chan Clinic . . . . . . . 220
World Health Organization . . . . 226

Pregnancy Counselling
Birthright . . . . . . . . . . . . . . . . . . . 154

Pregnancy Loss
Ann Douglas, Author . . . . . . . . . 182

Pregnancy/Psychological
Issues

Ann Douglas, Author . . . . . . . . . 182
Dorothy Ratusny . . . . . . . . . . . . . 212

Pregnancy/Substance Abuse
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Pregnancy & Work
BC Human Rights Coalition . . . . 152
Ann Douglas, Author . . . . . . . . . 182
Rubin Thomlinson LLP . . . . . . . . 215

Preimplantation Genetic
Diagnosis

IVF CANADA . . . . . . . . . . . . . . . 190

Premenstrual Syndrome
(PMS)

Mood Disorders Assn of
Ontario . . . . . . . . . . . . . . . . . . . 199

Prenatal Care
Ann Douglas, Author . . . . . . . . . 182

Prenatal Education
VON Canada. . . . . . . . . . . . . . . . 224

Prenatal Screening
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180

Prep Schools
(see Private Schools; University
Preparation)

Preschool Programs
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
Meadowridge School . . . . . . . . . 197

Prescription Drug Safety
Alberta College of Pharmacists . 150

Prescription Drugs
(see Pharmaceuticals)

Prescription Drugs/Addiction
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163

Prescriptions
Alberta College of Pharmacists . 150

Presentation Skills
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Corporate Speech Consultants . 180
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Leading Communicators Inc. . . . 195
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Speakers Gold . . . . . . . . . . . . . . 219

Preservation
Press Associations

Alberta Weekly Newspapers
Assn. . . . . . . . . . . . . . . . . . . . . 150

Press Feeds
Sources . . . . . . . . . . . . . . . . . . . . 219

Press Freedom
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Press Photography
Fame & Fortune . . . . . . . . . . . . . 184

Press Release Databases
Sources . . . . . . . . . . . . . . . . . . . . 219

Press Release Distribution
Sources . . . . . . . . . . . . . . . . . . . . 219

Press Releases
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Fenton, Don. . . . . . . . . . . . . . . . . 185
Media Names & Numbers. . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . . 219

Preventive Dentistry
Cdn Academy of

Periodontology. . . . . . . . . . . . . 158

Preventive Education
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Centre for Suicide Prevention . . 176
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Preventive Health Care
Acupuncture Foundation of Cda. 148
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . . 160
Cdn Dental Hygienists’ Assn . . . 165
Cdn Health Food Assn . . . . . . . . 167
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . . 187
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Holistic Health Research

Foundation of Canada. . . . . . . 189
Institute for Work & Health . . . . . 191
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Ont. Public Health Assn . . . . . . . 207
Registered Nurses’ Assn of Ont . 213
Sutherland-Chan Clinic . . . . . . . . 220
VON Canada . . . . . . . . . . . . . . . . 224
Woodruff, Dianne . . . . . . . . . . . . 226

Preventive Medicine
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Health Food Assn . . . . . . . . 167
Holistic Health Research

Foundation of Canada. . . . . . . 189

Preventive Oncology
Cdn Cancer Society . . . . . . . . . . 163

Cancer Advocacy Coalition of
Canada . . . . . . . . . . . . . . . . . . 175

Preventive
Programs/Addictions

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . 163

Preventive Programs/Crime
Michael C. Chettleburgh . . . . . . 178

Pricing Information
Start Marketing Inc. . . . . . . . . . . 219

Primary Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Primary Health Care
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224
World Health Organization . . . . 226

Primary Health
Care/Developing Countries

World Health Organization . . . . 226

Primary Health Care Reform
Cdn Health Food Assn . . . . . . . 167

Primary Sources
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . 219

Prince Edward Island
Government

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Prince Edward Island Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Print & Media Industry
KPMG. . . . . . . . . . . . . . . . . . . . . 194

Printing
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fame & Fortune . . . . . . . . . . . . . 184
Sask. Institute of Applied

Science & Technology . . . . . . 216

Printing Services
Sask. Institute of Applied

Science & Technology . . . . . . 216

Printmaking
Ont. College of Art & Design . . . 205

Prior Learning Assessments
Centennial College . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Sask. Institute of Applied

Science & Technology . . . . . . 216
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Prison Literacy
Frontier College . . . . . . . . . . . . . 186

Prison Ministry
Lutheran Church Canada . . . . . 196

Prison Reform
Cdn Fed of University Women . 166

Prisoner Advocacy
St. Leonard’s Society of Cda. . . 216

Prisoners
Cdn AIDS Treatment

Information Exchange . . . . . . 158
St. Leonard’s Society of Cda. . . 216

Prisoners & AIDS
Cdn AIDS Treatment

Information Exchange . . . . . . 158

Prisoners’ Education
Frontier College . . . . . . . . . . . . . 186

Prisoners of War
(see War Prisoners)

Prisoners’ Rehabilitation
St. Leonard’s Society of Cda. . . 216

Prisoners’ Rights
(see also Political Prisoners;
Release of Prisoners)
St. Leonard’s Society of Cda. . . 216

Prisons
Michael C. Chettleburgh . . . . . . 178
St. Leonard’s Society of Cda. . . 216

Privacy
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Connexions . . . . . . . . . . . . . . . . 180
Eugene Oscapella . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Privacy Act/Federal
Privacy Commissioner . . . . . . . . 211

Privacy Act(s)
Privacy Commissioner . . . . . . . . 211

Privacy Code
CSA Group . . . . . . . . . . . . . . . . . 156

Privacy Commissioners
Privacy Commissioner . . . . . . . . 211

Privacy and Criminal Justice
Eugene Oscapella . . . . . . . . . . . 209

Privacy in the Workplace
BC Human Resources

Management Association. . . . 152
Eugene Oscapella . . . . . . . . . . . 209

Privacy Law
Goodmans LLP . . . . . . . . . . . . . 187
Privacy Commissioner . . . . . . . . 211

Privacy Protection
Eugene Oscapella . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Privacy &
Telecommunications

Privacy Commissioner . . . . . . . . 211

Private Banking
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Private Clinics
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Carman, Dr. Wayne . . . . . . . . . . 176

Private Education
(see Education/Private)

Private Equity
Goodmans LLP. . . . . . . . . . . . . . 187

Private For-Profit Child
Care/Day Care

Assn of Day Care Operators of
Ontario (ADCO). . . . . . . . . . . . 151

Private Funding
Cdn Assn of Gift Planners . . . . . 159

Private Home Day Care
Assn of Day Care Operators of

Ontario (ADCO). . . . . . . . . . . . 151

Private Investigators
Durham College . . . . . . . . . . . . . 182

Private Land Stewardship
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207

Private Nurses
Bayshore Home Health . . . . . . . 153

Private Property Rights
(see Property Rights)

Private Public Partnerships
(P3s)

National Union of Public &
General Employees . . . . . . . . 201

Private Schools
(see also Independent Schools)
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Meadowridge School . . . . . . . . . 197

Private Schools/Accreditation
Meadowridge School . . . . . . . . . 197

Private Schools/Evaluation
Meadowridge School . . . . . . . . . 197

Private Schools/Standards
Meadowridge School . . . . . . . . . 197

Private Schools/Vocational
(see Vocational Schools/Private)

Private Sector/Developing
Countries

World Bank . . . . . . . . . . . . . . . . . 226

Private Woodlot Management
National Round Table on

Environment & Economy . . . . 201

Privatization
Bennett Jones LLP . . . . . . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Fed of Students . . . . . . . . . 166
Cdn Union of Public Employees 173
Connexions . . . . . . . . . . . . . . . . . 180
CorpWatch . . . . . . . . . . . . . . . . . 180
Friends of Cdn Broadcasting . . . 186
Goodmans LLP. . . . . . . . . . . . . . 187
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

KPMG . . . . . . . . . . . . . . . . . . . . . 194
National Union of Public &

General Employees . . . . . . . . . 201
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
PricewaterhouseCoopers . . . . . . 211
Public Service Alliance of Cda . . 212
Society of Energy Professionals 218

Privatization in Education
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Pro Bono Law
WeirFoulds LLP. . . . . . . . . . . . . . 225

Problem Gambling
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Problem Solving
Weygman, Lorraine. . . . . . . . . . . 225

Proceeds of Crime/Drugs
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . . 188

Process Operations
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Procrastination
Papadakis, Debbie . . . . . . . . . . . 209

Procurement
SNC-Lavalin Group Inc. . . . . . . . 216

Product Design
Ont. College of Art & Design . . . 205

Product Liability
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Product Safety
Cdn Food Inspection Agency . . . 167

Product Stewardship
Refreshments Cda . . . . . . . . . . . 213

Product Tampering
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180

Product Testing
CSA Group . . . . . . . . . . . . . . . . . 156

Production/Film & Video
(see Film Production; Video
Production)

Production & Operations
Management

CMC-Canada (Canadian
Association of Management
Consultants). . . . . . . . . . . . . . . 155

Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Productivity
(see also Business Productivity;
Labour Productivity; Office
Productivity; White Collar
Productivity)

AON Consulting . . . . . . . . . . . . . 147
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Productivity Improvement
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Drake International . . . . . . . . . . 182
Durham College . . . . . . . . . . . . . 182
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Towers Perrin. . . . . . . . . . . . . . . 222

Productivity/Maximizing
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Products Liability
Torkin Manes . . . . . . . . . . . . . . . 221

Professional Associations
Cdn Assn of Professional

Immigration Consultants . . . . 160
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Professional Engineers Ont . . . 211

Professional
Certification/Professional
Standards

(see Accreditation; Standards &
Certification)

Professional Conduct
College of Respiratory

Therapists of Ontario . . . . . . . 179
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Personal Impact International . . 210
Nickolette Reid. . . . . . . . . . . . . . 213

Professional Designations
BC Human Resources

Management Association . . . 152
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Professional Engineers Ont . . . 211

Professional Development
Alberta Teachers’ Assn . . . . . . . 150
BC Human Resources

Management Association . . . 152
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Cdn Public Relations Society . . 171
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Cdn Veterinary Medical Assn . . 174
Certified Management

Accountants . . . . . . . . . . . . . . 177
College of Occupational

Therapists of Ontario . . . . . . . 179
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Elementary Teachers’ Fed of
Ont. . . . . . . . . . . . . . . . . . . . . . 184

Fame & Fortune . . . . . . . . . . . . . 184
IPMA - Canada. . . . . . . . . . . . . . 193
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Cecile Peterkin . . . . . . . . . . . . . . 210
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Royal College of Physicians &
Surgeons. . . . . . . . . . . . . . . . . 215

Zuchter, Joshua . . . . . . . . . . . . . 228

Professional Education
Cdn Veterinary Medical Assn . . 174
Engineers Canada . . . . . . . . . . . 184
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Professional Ethics
Cdn Society of Immigration

Consultants. . . . . . . . . . . . . . . 173
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Engineers Canada . . . . . . . . . . . 184
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207
Professional Engineers Ont. . . . 211

Professional Image
Diane Craig . . . . . . . . . . . . . . . . 181

Professional
Journals/Accounting

Certified Management
Accountants . . . . . . . . . . . . . . 177

Professional Liability
Insurance

Lawyers’ Professional
Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . 195

Professional Organizers
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Professional Selling
Centennial College. . . . . . . . . . . 176
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Start Marketing Inc. . . . . . . . . . . 219

Professional Services Firms
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Professional Speakers
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Chris Chopik. . . . . . . . . . . . . . . . 178
Dale Curd . . . . . . . . . . . . . . . . . . 181
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Marci Lall . . . . . . . . . . . . . . . . . . 195

Susan McCord . . . . . . . . . . . . . . 197
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Speakers Gold . . . . . . . . . . . . . . 219
Zuchter, Joshua . . . . . . . . . . . . . 228

Professional Sports
Cdn Athletic Therapists Assn. . . 161

Professional Workshops
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Professionals
Sources . . . . . . . . . . . . . . . . . . . . 219

Professors
Sources . . . . . . . . . . . . . . . . . . . . 219

Proficiency Testing
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Programming Software
Sask. Institute of Applied

Science & Technology . . . . . . 216

Progressive News Sources
Straight Goods . . . . . . . . . . . . . . 220

Prohibition
Michael C. Chettleburgh. . . . . . . 178

Project Financing
SNC-Lavalin Group Inc. . . . . . . . 216

Project
Management/Administration

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Ont. Assn of Landscape
Architects. . . . . . . . . . . . . . . . . 204

PricewaterhouseCoopers . . . . . . 211
SNC-Lavalin Group Inc. . . . . . . . 216
Sask. Institute of Applied

Science & Technology . . . . . . 216

Promiscuity
Susan McCord . . . . . . . . . . . . . . 197
SIECCAN . . . . . . . . . . . . . . . . . . 215

Promotions
Cdn Public Relations Society. . . 171

Propaganda
Fenton, Don . . . . . . . . . . . . . . . . 185
Mackenzie Institute. . . . . . . . . . . 196

Property Assessment
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Property/Casualty Insurance
Cdn Institute of Actuaries. . . . . . 168

Property Division
Ricketts, Harris LLP . . . . . . . . . . 214

Property on the Internet
easyDNS . . . . . . . . . . . . . . . . . . . 183

Property Management
Century 21 Canada . . . . . . . . . . . 176

Property Rights
Cdn Institute of Planners . . . . . . 168

Property Tax
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Goodmans LLP . . . . . . . . . . . . . . 187

Property Tax Assessment
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Town of Markham . . . . . . . . . . . . 197

Prospectors & Developers
Mining Assn of Cda. . . . . . . . . . . 199

Prostate Cancer
Cdn Cancer Society . . . . . . . . . . 163

Prosthetics/Facial
(see Facial Prosthetics)

Prosthetics/Orthotics
War Amps . . . . . . . . . . . . . . . . . . 224

Prostitution
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
SIECCAN. . . . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . . 217

Protected Areas
World Wildlife Fund Cda . . . . . . . 227

Protecting Confidential
Sources

Wikileaks . . . . . . . . . . . . . . . . . . . 225

Protection of Animals
(see Animal Protection)

Protective Family Income
Debt Freedom Canada

Financial Services . . . . . . . . . . 182

Protestant Churches
Christian Science Committee

on Publication for Cda. . . . . . . 178
Lutheran Church Canada . . . . . . 196

Provincial Budgets
Cdn Tax Foundation . . . . . . . . . . 173
Ont. Real Estate Assn. . . . . . . . . 207

Provincial Crown
Corporations

(see Crown Corporations/Provincial)

Provincial Offences Act
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Provincial Parks
(see National/Provincial Parks)

Provincial Politics
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Provincial Taxation
Legislation

(see Taxation Policy/Provincial)

Provincial/Territorial Elections
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Provincial/Territorial
Government

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Provincial/Territorial
Governments-Access to
Information

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Psoriasis
Acupuncture Foundation of Cda 148
Cdn Dermatology Assn . . . . . . . 165

Psychiatric Hospitals
(see Hospitals/Psychiatric)

Psychiatric Medication
Alberta College of Pharmacists 150
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Psychiatry
(see also Child Psychiatry; Forensic
Psychiatry; Geriatric Psychiatry;
Youth Psychiatry; and refer to
specific disorders)
Cdn Psychiatric Assn. . . . . . . . . 171
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
St. Joseph’s Health Centre . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221

Psychiatry/History of
(see History of Psychiatry)

Psychics
Kathleen Meadows . . . . . . . . . . 198

Psychoanalysis
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Psychodrama
Bellwood Health Services . . . . . 153

Psychogeriatrics
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Saint Elizabeth Health Care . . . 216

Psychological Counselling
(see Counselling/Psychological)

Psychology
(see also Child Psychology; Clinical
Psychology; Military Psychology;
Sports Psychology)
Brandon University . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Simon Fraser University . . . . . . 217
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Psychology of Aging
(see Aging/Psychology of)
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Psychology of
Communication

Wendy Moore-MacQueen . . . . . 199
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Psychology of Religion
Kathleen Meadows . . . . . . . . . . 198

Psychometric Testing
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Psychopharmacology
Cdn Psychiatric Assn. . . . . . . . . 171
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Psychosis
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Psychosocial Treatments
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Psychosomatic
Medicine/Psychiatry

Cdn Psychiatric Assn. . . . . . . . . 171

Psychosomatic Problems
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Psychotherapy
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Dorothy Ratusny . . . . . . . . . . . . 212

Psychotherapy/Body-Centred
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Psychotherapy/Clinical
Supervision

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Psychotherapy/Ethics
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Psychotherapy/Group
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Psychotherapy/Referral
Services

Ont. Assn of Consultants,
Counsellors, Psychometrists
& Psychotherapists. . . . . . . . . 204

Psychotropic Drugs
Alberta College of Pharmacists. 150

Bellwood Health Services . . . . . 153

Public Accounting
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Public Accounts
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Public Administration
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Public Affairs
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Public Affairs Counsel
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Public Affairs/Media Coverage
Fenton, Don . . . . . . . . . . . . . . . . 185

Public Arbitration
ADR Institute of Canada . . . . . . 147

Public Broadcasting
Cdn Union of Public Employees 173
Friends of Cdn Broadcasting . . . 186

Public Debt
World Bank . . . . . . . . . . . . . . . . . 226

Public Education
Alberta Teachers’ Assn . . . . . . . 150
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Cancer Society . . . . . . . . . . 163
Cdn Dental Hygienists’ Assn . . . 165
Cdn Psychiatric Assn . . . . . . . . . 171
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
Cancer Advocacy Coalition of

Canada . . . . . . . . . . . . . . . . . . 175
Centre for Suicide Prevention . . 176
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Fur-Bearer Defenders . . . . . . . . 186
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207
Ont. Water Works Assn . . . . . . . 207
Royal BC Museum . . . . . . . . . . . 214

Public Employees
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Confederation of Cdn Unions. . . 180
Hospital Employees’ Union . . . . 189
National Union of Public &

General Employees . . . . . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Public Service Alliance of Cda. . 212

Public Finances
(see Government Finance; National
Debt; Public Debt)

Public Goods
Straight Goods . . . . . . . . . . . . . . 220

Public Health
Acupuncture Foundation of Cda. 148
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Assn of Medical Radiation
Technologists. . . . . . . . . . . . . . 160

Cdn Council for Tobacco
Control . . . . . . . . . . . . . . . . . . . 164

Cdn Dental Hygienists’ Assn . . . 165
Cdn Dermatology Assn . . . . . . . . 165
Cdn Sugar Institute . . . . . . . . . . . 173
Cdn Union of Public Employees. 173
College of Nurses of Ont. . . . . . . 179
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Hospital Employees’ Union. . . . . 189
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207
Ont. Water Works Assn . . . . . . . 207
Registered Nurses’ Assn of Ont . 213
Simon Fraser University . . . . . . . 217
World Health Organization . . . . . 226

Public Health
Dentistry/Dental Hygiene

Cdn Academy of
Periodontology. . . . . . . . . . . . . 158

Ont. Public Health Assn . . . . . . . 207

Public Health Emergencies
Cdn Food Inspection Agency . . . 167
World Health Organization . . . . . 226

Public Health Inspectors
Ont. Public Health Assn . . . . . . . 207

Public Health Nurses
BC Nurses Union. . . . . . . . . . . . . 153
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Ont. Public Health Assn . . . . . . . 207

Public Health Nutritionists
Ont. Public Health Assn . . . . . . . 207

Public Health Policy
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180
Ont. Public Health Assn . . . . . . . 207
VON Canada . . . . . . . . . . . . . . . . 224
World Health Organization . . . . . 226

Public Health Surveillance
Canada Health Infoway. . . . . . . . 156
World Health Organization . . . . . 226

Public Health Units
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152

Public Information/Access
(see Access to Public Information)

Public Information/Standards
Advertising Standards Canada . 149

Public Interest Advocacy
Fame & Fortune . . . . . . . . . . . . . 184
Straight Goods . . . . . . . . . . . . . . 220

Public Nudity
Fed of Cdn Naturists . . . . . . . . . 185

Public Opinion Research
Friends of Cdn Broadcasting. . . 186

Public Ownership
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Public Policy
Brandon University . . . . . . . . . . 155
Cdn Institute of Planners . . . . . . 168
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
Citizens for Public Justice . . . . . 179
Federation Metro Toronto

Tenants’ Associations . . . . . . 185
Friends of Cdn Broadcasting. . . 186
National Union of Public &

General Employees . . . . . . . . 201
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Eugene Oscapella . . . . . . . . . . . 209
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Simon Fraser University . . . . . . 217
Transport 2000 Cda. . . . . . . . . . 222

Public-Private Partnerships
Bennett Jones LLP . . . . . . . . . . 153
Cdn Union of Public Employees 173
Goodmans LLP . . . . . . . . . . . . . 187
PricewaterhouseCoopers . . . . . 211
WeirFoulds LLP . . . . . . . . . . . . . 225

Public Radio
Friends of Cdn Broadcasting. . . 186

Public Relations
Cdn Public Relations Society . . 171
Centennial College . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Fenton, Don . . . . . . . . . . . . . . . . 185
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Sources . . . . . . . . . . . . . . . . . . . 219

Public Relations Auditing
Cdn Public Relations Society . . 171

Public Relations Campaigns
Sources . . . . . . . . . . . . . . . . . . . 219

Public Relations Counsel
Fenton, Don . . . . . . . . . . . . . . . . 185

Public Relations Education
Cdn Public Relations Society . . 171

Public Relations/Environment
(see Advertising & Public
Relations/Environment)

S
U

B
JE

C
T
 IN

D
E
X

Psychology of Communication Sources Public Relations/Environment / 113



Public Relations Research
Cdn Public Relations Society . . 171

Public Relations Services
Cdn Public Relations Society . . 171
Leading Communicators Inc.. . . 195
Sources . . . . . . . . . . . . . . . . . . . 219

Public Relations Videos
Cdn Public Relations Society . . 171

Public Relations Writing &
Editing

Cdn Public Relations Society . . 171
Fenton, Don . . . . . . . . . . . . . . . . 185

Public Safety
CSA Group . . . . . . . . . . . . . . . . . 156
Canada Safety Council . . . . . . . 157
Privacy Commissioner . . . . . . . . 211

Public Schools
(see Schools)

Public Sector
IPMA - Canada. . . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
World Bank. . . . . . . . . . . . . . . . . 226

Public Sector Accountability
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Public Sector Consulting
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

PricewaterhouseCoopers . . . . . 211

Public Sector Management
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Public Sector/Privatization
Cdn Union of Public Employees 173
World Bank. . . . . . . . . . . . . . . . . 226

Public Service
National Union of Public &

General Employees . . . . . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Public Service Alliance of Cda . 212

Public Services
Cdn Union of Public Employees 173

Public Space
Brock University . . . . . . . . . . . . . 155

Public Speakers
(see also Speakers Bureaus;
Speakers/Public Affairs)
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Cdn Franchise Assn. . . . . . . . . . 167
Cdn Sugar Institute . . . . . . . . . . 173
Corporate Speech Consultants . 180
Frontier College . . . . . . . . . . . . . 186
Humphrey Funeral Home . . . . . 190

Memorial University of Nfld . . . . 198
Ont. Farm Animal Council . . . . . 205
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Cecile Peterkin . . . . . . . . . . . . . . 210
Speakers Gold . . . . . . . . . . . . . . 219
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Public Speakers/Bilingual
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Success Strategies. . . . . . . . . . . 220

Public Speaking
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Corporate Speech Consultants . 180
Ricketts, Harris LLP . . . . . . . . . . 214
Adam Strimaitis . . . . . . . . . . . . . 220

Public Speaking/Fear of
Corporate Speech Consultants . 180
Papadakis, Debbie . . . . . . . . . . . 209

Public Speaking Training
Corporate Speech Consultants . 180

Public Transit
Cdn Urban Transit Assn. . . . . . . 174
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda . . . . 222

Public Transit Equipment
Cdn Urban Transit Assn. . . . . . . 174

Public Transit Safety
Cdn Urban Transit Assn. . . . . . . 174

Public Transportation
Cdn Urban Transit Assn. . . . . . . 174

Public Utilities
Cdn Union of Public Employees 173
Electricity Distributors Assn . . . . 183

Publication Bans
Zwicker, Barrie . . . . . . . . . . . . . . 228

Publications/Aboriginal
(see Aboriginal Publications)

Publications/Arts
(see Arts Publications)

Publications/Education
(see Educational Publications)

Publications/Environment
(see Environmental Publications)

Publications/Health
Cdn AIDS Treatment

Information Exchange. . . . . . . 158
Cdn Sugar Institute. . . . . . . . . . . 173

Publications/Literacy
(see Literacy Publications)

Publications/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171

Publications/University &
College

Assn of Cdn Community
Colleges. . . . . . . . . . . . . . . . . . 151

Publications/Women’s Health
Cdn Women’s Health Ntwk. . . . . 175
Ann Douglas, Author . . . . . . . . . . 182

Publicity
Cdn Public Relations Society . . . 171
Fenton, Don. . . . . . . . . . . . . . . . . 185
Sources . . . . . . . . . . . . . . . . . . . . 219

Publicity Experts
Sources . . . . . . . . . . . . . . . . . . . . 219

Publicity FAQ
Sources . . . . . . . . . . . . . . . . . . . . 219

Publicity for Non-Profits
Sources . . . . . . . . . . . . . . . . . . . . 219

Publicity Tips
Sources . . . . . . . . . . . . . . . . . . . . 219

Publishers
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . . 150
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . . 219

Publishing
(see also Academic Publishing;
Alternative Publishing Services;
Book Publishing; Directory & Guide
Publishers; Educational Publishing;
Electronic Publishing; Legal
Publishing; Magazine Publishing;
Newsletter Publishing; Newspapers;
Publications)
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . . 150
Cda Council for the Arts . . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184
Goodmans LLP . . . . . . . . . . . . . . 187
Predictable Futures --

Business Family Centre . . . . . 211
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Speakers Gold. . . . . . . . . . . . . . . 219
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Winnipeg . . . . . . . . 224
Zwicker, Barrie . . . . . . . . . . . . . . 228

Publishing/Aboriginal
Fame & Fortune . . . . . . . . . . . . . 184

Publishing Associations
Alberta Weekly Newspapers

Assn . . . . . . . . . . . . . . . . . . . . . 150
Cdn Business Press . . . . . . . . . . 162
Cdn Publishers’ Council . . . . . . . 171

Publishing Grants
Fame & Fortune . . . . . . . . . . . . . 184

Publishing Industry in Canada
Cdn Business Press . . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . . 217

Publishing Law
(see also Entertainment Law)
Cdn Publishers’ Council . . . . . . . 171

Publishing Systems &
Technology

Sask. Institute of Applied
Science & Technology . . . . . . 216

Publishing/Women’s
Fame & Fortune . . . . . . . . . . . . . 184

Publishing Workshops
Cdn Business Press . . . . . . . . . 162

Publishing/World Wide Web
easyDNS . . . . . . . . . . . . . . . . . . 183

Pulmonary Fibrosis
Cdn Lung Assn . . . . . . . . . . . . . 169

Pulp & Paper Industry
PricewaterhouseCoopers . . . . . 211

Puppies
Cdn Veterinary Medical Assn . . 174

Puppy Mills
Animal Alliance of Cda . . . . . . . 150

Pure Science
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Qatar
Embassy Row . . . . . . . . . . . . . . 184

QPP
(see Quebec Pension Plan)

QS 9000
(see Quality Standards and ISO
Standards)

Quality Assurance
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179

Quality Control
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Quality Management
(see also Total Quality Management)
Brock University . . . . . . . . . . . . . 155
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Certified Management

Accountants . . . . . . . . . . . . . . 177
Saint Elizabeth Health Care . . . 216
VON Canada . . . . . . . . . . . . . . . 224

Quality Management/Human
Resource Strategies

BC Human Resources
Management Association . . . 152

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Towers Perrin. . . . . . . . . . . . . . . 222

Quality Programs/Systems
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Quality Standards
(see also ISO Standards)
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CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Quality Standards/ISO 9000
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Quality Standards ISO/IEC
17025

Cdn Assn for Laboratory
Accreditation Inc. (CALA) . . . 159

Quality Systems
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Quantum Computing
University of Waterloo . . . . . . . . 224

Quantum Dots
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Quarantines/Plants & Animals
Cdn Food Inspection Agency . . 167

Quebec Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Quebec Literature
Fame & Fortune . . . . . . . . . . . . . 184

Quebec Pension Plan (QPP)
Cdn Institute of Actuaries . . . . . 168

Quebec Politics
Brock University . . . . . . . . . . . . . 155
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Simon Fraser University . . . . . . 217

Quebec Separatism
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Questions
Sources . . . . . . . . . . . . . . . . . . . 219

Quotas
(see Tariffs & Quotas)

Rabies
Cdn Veterinary Medical Assn . . 174
World Health Organization . . . . 226

Race Relations
Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Race Relations
Education/Training

Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Race Relations & Policing
Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Race Relations/Racism
Cdn Race Relations Fdn . . . . . . 171
Cdn Union of Public Employees 173
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Simon Fraser University. . . . . . . 217

Racial Conflict in Schools
Cdn Race Relations Fdn . . . . . . 171
Cdn Safe School Network . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Racial Discrimination
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Rubin Thomlinson LLP . . . . . . . . 215
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Racial Harassment
Cdn Race Relations Fdn . . . . . . 171
Rubin Thomlinson LLP . . . . . . . . 215

Racism
Cdn Race Relations Fdn . . . . . . 171
Cdn Safe School Network . . . . . 171
Canadians for Genocide

Education. . . . . . . . . . . . . . . . . 175
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223
University of Winnipeg . . . . . . . . 224

Radar Imagery
Institute of Space &

Atmospheric Studies. . . . . . . . 191

Radiation
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiation Effects
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiation Monitoring
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiation Oncology
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Radiation Protection
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiation Safety
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Omar Ha-Redeye . . . . . . . . . . . . 187
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212
World Health Organization. . . . . 226

Radiation Safety Training
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiation Sciences
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Radiation Technologists
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Radiation Therapy
Cdn Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 160
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161
Ont. Assn of Medical Radiation

Technologists. . . . . . . . . . . . . . 204

Radiation/UV & Ionizing
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Radio
Cdn Public Relations Society . . . 171
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting . . . 186
Media Names & Numbers. . . . . . 198

Radio/Campus
Media Names & Numbers. . . . . . 198

Radio Commercials
Advertising Standards Canada. . 149

Radio Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Radio Frequency
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Radio/News/Talk
Fame & Fortune . . . . . . . . . . . . . 184

Radio Regulation
(see Broadcast Policy & Regulation)

Radio Systems
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Radio Talent
Susan McCord. . . . . . . . . . . . . . . 197

Radio Therapy
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Radioactive Materials
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Radioactive Wastes
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Radioactivity
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 212

Radiobiology
Cdn Assn of Radiation

Oncology . . . . . . . . . . . . . . . . . 161

Radiography
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Radioisotopes
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Radiological Technology
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Radiology
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
St. Joseph’s Health Centre . . . . 216

Radiopharmaceuticals
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Omar Ha-Redeye. . . . . . . . . . . . 187

Radon In Homes/Information
& Testing

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . 212

Rail Industry
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Rail Transportation
Technology & Manufacturing

National Museum of Science &
Technology and Canada
Agriculture Museum . . . . . . . . 157

Railway History
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Sask. Institute of Applied
Science & Technology . . . . . . 216

Railway Safety
Canada Safety Council . . . . . . . 157

Railway Transport/Railways
Bennett Jones LLP . . . . . . . . . . 153
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Transport 2000 Cda. . . . . . . . . . 222
World Bank. . . . . . . . . . . . . . . . . 226

Rainforest Actions
Rainforest Action Network. . . . . 212
World Rainforest Movement . . . 227

Rainforest Destruction
Rainforest Action Network. . . . . 212
World Rainforest Movement . . . 227

Rainforest Ecology
Rainforest Action Network. . . . . 212
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Rainforest Movement . . . 227

Rainforests
CUSO-VSO . . . . . . . . . . . . . . . . 156
Rainforest Action Network. . . . . 212
Royal BC Museum. . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223
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World Rainforest Movement . . . 227
World Wildlife Fund Cda . . . . . . 227

Raising Awareness
Sources . . . . . . . . . . . . . . . . . . . 219

Rape
(see Sexual Abuse/Assault)

Rapid Cycling
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Rapid Transit
Cdn Urban Transit Assn . . . . . . 174

Rare Books
(see Antiquarian Books)

Rational Inquiry
Radical Digressions . . . . . . . . . . 212

Raves
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163

RCMP
(see Royal Canadian Mounted
Police)

Reading
Brock University . . . . . . . . . . . . . 155
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Reading/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Reading & Language
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Reading Skills
Frontier College . . . . . . . . . . . . . 186
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Reading & Writing
Frontier College . . . . . . . . . . . . . 186
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Real Estate
Century 21 Canada . . . . . . . . . . 176
Chris Chopik. . . . . . . . . . . . . . . . 178
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Real Estate Assn . . . . . . . . 207
PJ Wade -- The Catalyst . . . . . . 209
Toronto Real Estate Board . . . . 221

Real Estate Accounting
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Real Estate Advisory Services
Century 21 Canada . . . . . . . . . . 176
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Real Estate Appraisal
Ont. Real Estate Assn . . . . . . . . 207
Toronto Real Estate Board . . . . 221

Real Estate Associations
Ont. Real Estate Assn . . . . . . . . 207
Toronto Real Estate Board . . . . 221

Real Estate Boards
Ont. Real Estate Assn . . . . . . . . 207
Toronto Real Estate Board . . . . 221

Real Estate Conveyancing
Lawyers’ Professional

Indemnity Company
(LAWPRO). . . . . . . . . . . . . . . . 195

Real Estate Courses
Ont. Real Estate Assn . . . . . . . . 207

Real Estate
Education/Training

Century 21 Canada . . . . . . . . . . 176
Toronto Real Estate Board . . . . 221

Real Estate Franchising
Century 21 Canada . . . . . . . . . . 176

Real Estate Fraud
Lawyers’ Professional

Indemnity Company
(LAWPRO). . . . . . . . . . . . . . . . 195

Real Estate Industry
Century 21 Canada . . . . . . . . . . 176
PricewaterhouseCoopers . . . . . . 211

Real Estate Investment Trusts
Goodmans LLP. . . . . . . . . . . . . . 187

Real Estate Law
Bennett Jones LLP . . . . . . . . . . . 153
Ont. Bar Association. . . . . . . . . . 204
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225
Paul T Willis . . . . . . . . . . . . . . . . 226

Real Estate Marketing
Century 21 Canada . . . . . . . . . . 176

Real Estate Prices
Century 21 Canada . . . . . . . . . . 176

Real Estate/Public
Century 21 Canada . . . . . . . . . . 176

Real Estate Restructuring
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Real Estate Services
Century 21 Canada . . . . . . . . . . 176
Lawyers’ Professional

Indemnity Company
(LAWPRO). . . . . . . . . . . . . . . . 195

Real Estate Speculation
Century 21 Canada . . . . . . . . . . 176

Real Property
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Realtors
Century 21 Canada . . . . . . . . . . 176

Receivership
PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Receivership Services
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Recession Strategies
PJ Wade -- The Catalyst. . . . . . . 209

Recipes
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Recognition of Prior Learning
(RPL)

Sask. Institute of Applied
Science & Technology. . . . . . . 216

Reconciliation/Mediation
Counselling

ADR Institute of Canada . . . . . . . 147

Reconstructive Procedures
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158

Reconstructive Rhinoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148

Reconstructive Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176

Records Management
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Records Security
Privacy Commissioner . . . . . . . . 211

Recreation
Brock University . . . . . . . . . . . . . 155
Cdn Institute of Planners . . . . . . 168
Fed of Cdn Naturists . . . . . . . . . . 185
Town of Markham . . . . . . . . . . . . 197
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204
ParticipACTION. . . . . . . . . . . . . . 210
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Recreation Leadership
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196

Recreation Studies
Centennial College . . . . . . . . . . . 176
University of Waterloo. . . . . . . . . 224

Recreation Vehicles
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Recreational Planning
(see Parks & Recreation/Design &
Planning)

Recreational Properties
Century 21 Canada . . . . . . . . . . . 176

Recreational Safety
Canada Safety Council . . . . . . . . 157

Recreational Vehicles (RVs)
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . 206

Recruiting Management
Ceridian Canada Ltd.. . . . . . . . . 177
Eluta.ca . . . . . . . . . . . . . . . . . . . 184

Recruitment
BC Human Resources

Management Association . . . 152
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182
Eluta.ca . . . . . . . . . . . . . . . . . . . 184
IPMA - Canada . . . . . . . . . . . . . 193
Barbara Jaworski . . . . . . . . . . . . 193
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Recruitment/Small Business
Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182
Eluta.ca . . . . . . . . . . . . . . . . . . . 184

Recruitment Strategies
AON Consulting . . . . . . . . . . . . . 147
Eluta.ca . . . . . . . . . . . . . . . . . . . 184

Recycling
Citizens for Public Justice . . . . . 179
Commuto Inc.. . . . . . . . . . . . . . . 180
Town of Markham . . . . . . . . . . . 197
Refreshments Cda. . . . . . . . . . . 213
Transportation Assn of Cda . . . 222

Recycling in Apartments
Federation Metro Toronto

Tenants’ Associations . . . . . . 185

Recycling in Schools
Meadowridge School . . . . . . . . . 197

Recycling/Solid Waste
(see Solid Waste Recycling)

Red Face Problems
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158

Reduction in Animal Use
Cdn Council on Animal Care. . . 165

Reduction of Work Time
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Reference Books
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Reference Libraries
Town of Markham . . . . . . . . . . . 197

Reference Services
Sources . . . . . . . . . . . . . . . . . . . 219

Reference Sites/Internet
Sources . . . . . . . . . . . . . . . . . . . 219

Reference Sources
(see also Research Sources)
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . 219
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Reference
Sources/Bibliographies

National Archives of the United
States . . . . . . . . . . . . . . . . . . . 200

Reference
Sources/Catalogues

National Archives of the United
States . . . . . . . . . . . . . . . . . . . 200

Reference
Sources/Directories

Sources . . . . . . . . . . . . . . . . . . . 219

References/Circular
(see Circular References)

Referral Services
Sources . . . . . . . . . . . . . . . . . . . 219

Refinement in Animal Use
Cdn Council on Animal Care . . . 165

Refining
(see Smelting & Refining)

Reflexology
Sutherland-Chan Clinic . . . . . . . 220

Reforestation
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Reforestation/Developing
Countries

Aga Khan Foundation Cda . . . . 149
Zatoun. . . . . . . . . . . . . . . . . . . . . 228

Reform Party
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Reformation
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Lutheran Church Canada . . . . . 196

Refractive Surgery
Cdn Ophthalmological Society . 170

Refrigeration
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Refugee Employment
(see Employment/Immigrants &
Refugees)

Refugee Policy
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Citizens for Public Justice . . . . . 179
Hansen Professor Randall. . . . . 187
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Refugee Women
Cdn Women’s Health Ntwk . . . . 175

Refugees
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Cdn Assn of Professional

Immigration Consultants . . . . 160
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
Hansen Professor Randall. . . . . 187
Lutheran Church Canada . . . . . 196

National Anti-Racism Council
of Canada . . . . . . . . . . . . . . . . 200

Oxfam Cda . . . . . . . . . . . . . . . . . 209
Pearson Peacekeeping Centre . 210
World Health Organization. . . . . 226

Regeneration
(see Forest Regeneration; Neural
Regeneration)

Regional Conflicts & Alliances
Mackenzie Institute. . . . . . . . . . . 196
Project Ploughshares . . . . . . . . . 211

Regional Economic
Development

Town of Markham. . . . . . . . . . . . 197
Transport 2000 Cda . . . . . . . . . . 222
Université de Moncton . . . . . . . . 223
University of Waterloo . . . . . . . . 224

Regional Planning
Cdn Institute of Planners . . . . . . 168
Town of Markham. . . . . . . . . . . . 197
Sask. Institute of Applied

Science & Technology . . . . . . 216
University of Waterloo . . . . . . . . 224

Regional Transportation
Cdn Urban Transit Assn. . . . . . . 174
Town of Markham. . . . . . . . . . . . 197

Registered Education
Savings Plans (RESPs)

Abboud, Robert. . . . . . . . . . . . . . 148
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Trevor Franklin . . . . . . . . . . . . . . 186
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Registered Nurses
Bayshore Home Health . . . . . . . 153
Registered Nurses’ Assn of Ont 213
Saint Elizabeth Health Care. . . . 216

Registered Retirement
Income Funds (RRIFs)

Abboud, Robert. . . . . . . . . . . . . . 148
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . . 156
Debt Freedom Canada

Financial Services. . . . . . . . . . 182
Trevor Franklin . . . . . . . . . . . . . . 186
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Registered Retirement
Investment Funds (RRIFs)

Debt Freedom Canada
Financial Services. . . . . . . . . . 182

Registered Retirement
Investment Funds (RRIFs)/As
a Benefit

Eckler . . . . . . . . . . . . . . . . . . . . . 183

Registered Retirement
Savings Plans (RRSPs)

Abboud, Robert. . . . . . . . . . . . . . 148

Assn of Cdn Pension
Management . . . . . . . . . . . . . . 151

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . . 156

Cdn Institute of Actuaries . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
Debt Freedom Canada

Financial Services . . . . . . . . . . 182
Investment Funds Institute of

Cda . . . . . . . . . . . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Registries
Canada Health Infoway. . . . . . . . 156

Regulated Health Professions
College of Nurses of Ont. . . . . . . 179
College of Occupational

Therapists of Ontario. . . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Royal College of Dental

Surgeons of Ont. . . . . . . . . . . . 215
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Regulation of Bars &
Restaurants

Assn of Municipal Managers
Clerks & Treasurers of Ont . . . 152

Regulatory Affairs
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209
Refreshments Cda . . . . . . . . . . . 213

Regulatory Boards & Bodies
College of Nurses of Ont. . . . . . . 179
College of Occupational

Therapists of Ontario. . . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179
Professional Engineers Ont . . . . 211
Royal College of Dental

Surgeons of Ont. . . . . . . . . . . . 215

Regulatory Compliance
Livingston International. . . . . . . . 196

Regulatory Law
Bennett Jones LLP . . . . . . . . . . . 153
Omar Ha-Redeye . . . . . . . . . . . . 187
Wildeboer Dellelce LLP . . . . . . . 225

Regulatory
Law/Telecommunications

(see Telecommunications
Regulation & Policy)

Regulatory Reform
Refreshments Cda . . . . . . . . . . . 213

Rehabilitation
Cdn Athletic Therapists Assn . . . 161
College of Occupational

Therapists of Ontario. . . . . . . . 179
Omar Ha-Redeye . . . . . . . . . . . . 187
Saint Elizabeth Health Care . . . . 216
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Toronto Rehab . . . . . . . . . . . . . . 221

Woodruff, Dianne. . . . . . . . . . . . 226

Rehabilitation/Housing
(see Housing/Rehabilitation)

Rehabilitation/Medical
Toronto Rehab . . . . . . . . . . . . . . 221

Rehabilitation Medicine
College of Occupational

Therapists of Ontario . . . . . . . 179
Toronto Rehab . . . . . . . . . . . . . . 221

Rehabilitation/Offenders
St. Leonard’s Society of Cda . . 216

Rehabilitation/Prisoners
(see Prisoners’ Rehabilitation)

Rehabilitation Programs
Cdn Athletic Therapists Assn . . 161

Rehabilitation/Research
Toronto Rehab . . . . . . . . . . . . . . 221

Rehabilitation/Vocational
(see Vocational Rehabilitation)

Rehabilitative Sciences
Institute for Work & Health . . . . 191

Reiki
Papadakis, Debbie. . . . . . . . . . . 209

Rejuvenation Surgery
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148

Relational Psychotherapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Relationship Consulting
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Dale Curd . . . . . . . . . . . . . . . . . . 181
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . 204

Relationship Marketing
Randall Craig -- Career and

Work-Life Balance Expert . . . 181

Relationships
(see Human Relationships)
Dale Curd . . . . . . . . . . . . . . . . . . 181
Family Service Toronto . . . . . . . 185
Susan McCord . . . . . . . . . . . . . . 197
Kathleen Meadows . . . . . . . . . . 198
Papadakis, Debbie. . . . . . . . . . . 209
Dorothy Ratusny . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Relaxation & Stress
Acupuncture Foundation of Cda 148
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Fed of Cdn Naturists . . . . . . . . . 185
Marci Lall . . . . . . . . . . . . . . . . . . 195
Dorothy Ratusny . . . . . . . . . . . . 212
Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne. . . . . . . . . . . . 226
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Relaxation & Stress
Consultants

Assn of Independent
Consultants. . . . . . . . . . . . . . . 151

Eli Bay’s Relaxation Response
Institute . . . . . . . . . . . . . . . . . . 184

Weygman, Lorraine . . . . . . . . . . 225

Release of Prisoners
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
St. Leonard’s Society of Cda. . . 216

Reliable Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Religion
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Cdn Council of Muslim Women. 164
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Christian Science Committee

on Publication for Cda . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada . . . . . 196
Kathleen Meadows . . . . . . . . . . 198
Pontifical Mission Societies. . . . 210
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg. . . . . . . . 224

Religion in Education
Lutheran Church Canada . . . . . 196
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Religion/The New Age
Kathleen Meadows . . . . . . . . . . 198

Religion & Social Justice
Hansen Professor Randall. . . . . 187

Religion & Society
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Christian Reformed Church in

North America. . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Citizens for Public Justice . . . . . 179
Radical Digressions . . . . . . . . . . 212
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Religious Activities
Cdn Council of Muslim Women. 164
Catholic Missions in Canada . . . 176
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Pontifical Mission Societies. . . . 210

Religious Broadcasting
Lutheran Church Canada . . . . . 196

Religious Diversity
Citizens for Public Justice . . . . . 179

Religious Education
Catholic Missions in Canada . . . 176

Ont. Catholic School Trustees’
Assn. . . . . . . . . . . . . . . . . . . . . 205

Ont. English Catholic
Teachers’ Assn . . . . . . . . . . . . 205

Religious History of Canada
Lutheran Church Canada. . . . . . 196

Religious Issues
Wilfrid Laurier University . . . . . . 225

Religious Leaders
Christian Science Committee

on Publication for Cda . . . . . . 178

Religious Liberty
Hansen Professor Randall . . . . . 187

Religious Publications
Cdn Council of Muslim Women . 164
Catholic Missions in Canada . . . 176
Fame & Fortune . . . . . . . . . . . . . 184
Lutheran Church Canada. . . . . . 196
Pontifical Mission Societies . . . . 210

Religious Rights
Hansen Professor Randall . . . . . 187
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Religious Services for the
Deaf

Lutheran Church Canada. . . . . . 196

Religious Studies
Brandon University . . . . . . . . . . . 155
Kathleen Meadows . . . . . . . . . . . 198
Memorial University of Nfld . . . . 198
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Université de Moncton . . . . . . . . 223
University of Waterloo . . . . . . . . 224

Religious Tolerance
Cdn Council of Muslim Women . 164
Radical Digressions . . . . . . . . . . 212

Relocation
Century 21 Canada . . . . . . . . . . 176
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Re-marriage
Family Service Toronto . . . . . . . 185

Remembrance Day
Royal Cdn Legion . . . . . . . . . . . . 214
War Amps . . . . . . . . . . . . . . . . . . 224

Remittances
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
World Bank . . . . . . . . . . . . . . . . . 226

Remote Sensing
Institute of Space &

Atmospheric Studies. . . . . . . . 191
Sask. Institute of Applied

Science & Technology . . . . . . 216

Removing Excess Fat
Cdn Academy of Facial Plastic

& Reconstructive Surgery. . . . 158

Renewable Energy
Cdn Institute of Resources Law. 169

Chris Chopik . . . . . . . . . . . . . . . . 178
Transport 2000 Cda . . . . . . . . . . 222
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
University of Waterloo. . . . . . . . . 224
World Bank . . . . . . . . . . . . . . . . . 226

Renewable Energy Sources
World Bank . . . . . . . . . . . . . . . . . 226

Renewable Resources
Cdn Institute of Resources Law . 169
National Round Table on

Environment & Economy. . . . . 201
PricewaterhouseCoopers . . . . . . 211

Renovations
(see Home Renovations)

Rent Control/Review
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185

Rent Increases
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185

Rental Housing
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185

Rents
Federation Metro Toronto

Tenants’ Associations . . . . . . . 185

Repetitive Strain Injuries
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190
Sutherland-Chan Clinic . . . . . . . . 220

Replacement of Animals in
Research

Cdn Council on Animal Care . . . 165

Replacement Parts
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Report Cards
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Repressed Memories
Papadakis, Debbie . . . . . . . . . . . 209

Reproductive Choice
IVF CANADA . . . . . . . . . . . . . . . . 190

Reproductive Ethics
IVF CANADA . . . . . . . . . . . . . . . . 190

Reproductive Health
Cdn Women’s Health Ntwk. . . . . 175
Ann Douglas, Author . . . . . . . . . . 182
SIECCAN. . . . . . . . . . . . . . . . . . . 215
World Bank . . . . . . . . . . . . . . . . . 226
World Health Organization . . . . . 226

Reproductive Issues
Ann Douglas, Author . . . . . . . . . . 182
IVF CANADA . . . . . . . . . . . . . . . . 190

Reproductive Legislation
IVF CANADA . . . . . . . . . . . . . . . . 190

Reproductive Rights
IVF CANADA . . . . . . . . . . . . . . . . 190

Reproductive Technologies
IVF CANADA . . . . . . . . . . . . . . . 190

Reptiles
Cdn Museum of Nature . . . . . . . 170
Royal BC Museum. . . . . . . . . . . 214

Resale Houses
Century 21 Canada . . . . . . . . . . 176

Research
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Council on Animal Care. . . 165
Cdn Race Relations Fdn . . . . . . 171
Centre for Suicide Prevention . . 176
Fisheries & Oceans Canada . . . 185
Sources . . . . . . . . . . . . . . . . . . . 219
Toronto Rehab . . . . . . . . . . . . . . 221
University of Ontario Institute

of Technology (UOIT) . . . . . . 223
University of Winnipeg. . . . . . . . 224
World Health Organization . . . . 226

Research Commercialization
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Research & Design
Ont. College of Art & Design . . . 205

Research & Development
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Institute for Work & Health . . . . 191
Institute of Space &

Atmospheric Studies . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . 212

Research &
Development/Developing
Countries

Intl Development Research
Centre . . . . . . . . . . . . . . . . . . . 192

Research & Development
Issues

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . 151

Research & Development Tax
Credits

KPMG. . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Research Ethics
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Council on Animal Care. . . 165

Research Facilities
Institute of Space &

Atmospheric Studies . . . . . . . 191
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Pearson Peacekeeping Centre . 210
Royal BC Museum. . . . . . . . . . . 214
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Research Fellowships
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184

Research Funding
Animal Defence League of Cda 151
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Council on Animal Care . . . 165
Cdn Fed of Students . . . . . . . . . 166
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Research Grants
Cdn Council on Animal Care . . . 165

Research Institutes
Cdn Institute of Resources Law 169
Cdn Race Relations Fdn . . . . . . 171
Institute for Work & Health . . . . 191
Royal BC Museum . . . . . . . . . . . 214
Sources . . . . . . . . . . . . . . . . . . . 219

Research Institutions
Sources . . . . . . . . . . . . . . . . . . . 219

Research Journals
Media Names & Numbers . . . . . 198

Research Methods/People
Sources

Sources . . . . . . . . . . . . . . . . . . . 219

Research Networks
Institute of Space &

Atmospheric Studies . . . . . . . 191

Research Policy
Eugene Oscapella . . . . . . . . . . . 209

Research Sources
(see also Reference Sources)
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Sources . . . . . . . . . . . . . . . . . . . 219

Research & Writing Services
Centre for Suicide Prevention . . 176
Sources . . . . . . . . . . . . . . . . . . . 219

Researchers
Sources . . . . . . . . . . . . . . . . . . . 219

Researchers/Professional
Associations

Cdn Assn of University
Teachers . . . . . . . . . . . . . . . . . 161

Resettlement Projects
World Bank. . . . . . . . . . . . . . . . . 226

Residential Building Products
(see Building Products)

Residential Care Facilities
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
United Senior Citizens of Ont . . 223

Residential Comfort Controls
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Residential Construction
(see Construction/Residential)

Residential Insurance
(see Home Insurance)

Residential Mortgages
Centum Financial Group . . . . . . 176

Residential Planning & Design
Town of Markham. . . . . . . . . . . . 197

Residential Property
(see Home headings; Housing; New
Home Marketing; Real Estate)

Residential Real Estate
Century 21 Canada . . . . . . . . . . 176

Residential Security
(see Home Security)

Residual Interest
Cdn Assn of Gift Planners . . . . . 159

Resilience
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Marci Lall. . . . . . . . . . . . . . . . . . . 195

Resorts
Hotel Assn of Cda. . . . . . . . . . . . 190

Resource Centres
(see Information Centres;
Libraries/Archives)

Resource Education
(see Natural Resources Education)

Resource/Information
Consultants

Sources . . . . . . . . . . . . . . . . . . . . 219

Resource Management
Cdn Institute of Planners . . . . . . 168
Sask. Institute of Applied

Science & Technology . . . . . . 216
Simon Fraser University. . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Resource Planning
Ont. Assn of Landscape

Architects. . . . . . . . . . . . . . . . . 204

Resources
(see Natural Resources)

Respiratory Diseases
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Cdn Lung Assn . . . . . . . . . . . . . . 169
Non-Smokers’ Rights Assn . . . . 203
World Health Organization. . . . . 226

Respiratory Epidemiology
World Health Organization. . . . . 226

Respiratory Medicine
Cdn Lung Assn . . . . . . . . . . . . . . 169

Respiratory Rehabilitation
Acupuncture Foundation of Cda. 148
Cdn Lung Assn . . . . . . . . . . . . . . 169
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Respiratory Syncytial Virus
(RSV)

Cdn Lung Assn . . . . . . . . . . . . . . 169

Respiratory Therapists
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Respiratory Therapy
College of Respiratory

Therapists of Ontario. . . . . . . . 179
St. Joseph’s Health Centre. . . . . 216

Respite Care
Bayshore Home Health. . . . . . . . 153
Ont. Assn of Non-Profit Homes

& Services for Seniors. . . . . . . 204
VON Canada . . . . . . . . . . . . . . . . 224

Respite Services
Saint Elizabeth Health Care . . . . 216
VON Canada . . . . . . . . . . . . . . . . 224

Responsible Investment
Inhance Mutual Funds . . . . . . . . 191
National Round Table on

Environment & Economy. . . . . 201

RESPs
(see Registered Education Savings
Plans)

Rest Homes
(see also Nursing Homes)
United Senior Citizens of Ont . . . 223

Restaurant Inspection
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Restaurant Management
(see Hotel/Resort/Restaurant
Management)

Restorative Justice
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
St. Leonard’s Society of Cda . . . 216
University of Winnipeg . . . . . . . . 224

Restructuring
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Resume Writing
Career Council, The . . . . . . . . . . 175

Résumés
Career Council, The . . . . . . . . . . 175
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Drake International . . . . . . . . . . . 182

Resuscitation
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Retail Accounting
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Retail Consultants
KPMG. . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . 211

Retail Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Retail Design
Retail Council of Cda. . . . . . . . . 213

Retail Environments
Retail Council of Cda. . . . . . . . . 213

Retail Industry
KPMG. . . . . . . . . . . . . . . . . . . . . 194
Retail Council of Cda. . . . . . . . . 213

Retail Industry/Business
Issues

PricewaterhouseCoopers . . . . . 211
Retail Council of Cda. . . . . . . . . 213

Retail Industry Consultants
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Retail Industry/Human
Resource Issues

Retail Council of Cda. . . . . . . . . 213

Retail Issues
Retail Council of Cda. . . . . . . . . 213

Retail/Loss Prevention &
Shrinkage

Retail Council of Cda. . . . . . . . . 213

Retail Management
Retail Council of Cda. . . . . . . . . 213

Retail Marketing
Commuto Inc.. . . . . . . . . . . . . . . 180
Retail Council of Cda. . . . . . . . . 213
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Simon Fraser University . . . . . . 217

Retail Merchandising
Retail Council of Cda. . . . . . . . . 213

Retail Publications
Retail Council of Cda. . . . . . . . . 213

Retail Purchasing Habits
Retail Council of Cda. . . . . . . . . 213

Retail Research
Retail Council of Cda. . . . . . . . . 213

Retail Security
Retail Council of Cda. . . . . . . . . 213

Retail Selling
Retail Council of Cda. . . . . . . . . 213

Retail Stores
Retail Council of Cda. . . . . . . . . 213

Retail/Technology
Retail Council of Cda. . . . . . . . . 213

Retail Trade
Retail Council of Cda. . . . . . . . . 213

Retail Trade Statistics
Retail Council of Cda. . . . . . . . . 213

Retail Training
Retail Council of Cda. . . . . . . . . 213
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Retailing
Retail Council of Cda . . . . . . . . . 213

Retailing Trends
PJ Wade -- The Catalyst . . . . . . 209
Retail Council of Cda . . . . . . . . . 213

Retinal Detachment
Cdn Ophthalmological Society . 170

Retirement
Barbara Jaworski . . . . . . . . . . . . 193
Life’s Next Steps . . . . . . . . . . . . 195
PJ Wade -- The Catalyst . . . . . . 209

Retirement Alternatives
Life’s Next Steps . . . . . . . . . . . . 195
PJ Wade -- The Catalyst . . . . . . 209

Retirement Benefits
Predictable Futures --

Business Family Centre . . . . . 211

Retirement Counselling
Life’s Next Steps . . . . . . . . . . . . 195

Retirement Homes
United Senior Citizens of Ont . . 223

Retirement/Housing Options
PJ Wade -- The Catalyst . . . . . . 209

Retirement/Leisure Planning
Cdn Snowbird Assn . . . . . . . . . . 171
Life’s Next Steps . . . . . . . . . . . . 195

Retirement Living
Cdn Snowbird Assn . . . . . . . . . . 171

Retirement Planning
AON Consulting . . . . . . . . . . . . . 147
Abboud, Robert . . . . . . . . . . . . . 148
Debt Freedom Canada

Financial Services . . . . . . . . . 182
Trevor Franklin . . . . . . . . . . . . . . 186
Barbara Jaworski . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Life’s Next Steps . . . . . . . . . . . . 195
PJ Wade -- The Catalyst . . . . . . 209
PricewaterhouseCoopers . . . . . 211
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212
Towers Perrin . . . . . . . . . . . . . . . 222

Retirement Planning
Seminars & Workshops

Life’s Next Steps . . . . . . . . . . . . 195

Retirement Savings
Trevor Franklin . . . . . . . . . . . . . . 186

Retirement Tax Planning
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Retirement Workshops
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Life’s Next Steps . . . . . . . . . . . . 195

Retraining
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160

Retraining/Academic
(see Academic Retraining)

Return-to-Work
E.K. Gillin & Associates . . . . . . . 183
Threads of Life . . . . . . . . . . . . . . 220

Revenue
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Reverse Mortgages
Centum Financial Group . . . . . . 176
PJ Wade -- The Catalyst . . . . . . 209

Revision Rhinoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148

Revolution/Study of
Mackenzie Institute. . . . . . . . . . . 196

Rheumatology
Acupuncture Foundation of Cda 148
St. Joseph’s Health Centre . . . . 216

Rheumatology Drugs
Alberta College of Pharmacists . 150

Rhinoplasty
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery. . . 172
Carman, Dr. Wayne . . . . . . . . . . 176

Rights
(see Children’s Rights;
Creed/Religious Rights;
Employment Rights; Ethnic Rights;
Human Rights; Women’s Rights;
Workers’ Rights)

Risk Analysis
Cdn Institute of Actuaries. . . . . . 168
KPMG . . . . . . . . . . . . . . . . . . . . . 194
University of Waterloo . . . . . . . . 224

Risk Assessment
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
World Health Organization. . . . . 226

Risk Factors
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
World Health Organization. . . . . 226

Risk Management
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Institute of Actuaries. . . . . . 168
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Certified Management

Accountants. . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Lawyers’ Professional

Indemnity Company
(LAWPRO). . . . . . . . . . . . . . . . 195

PricewaterhouseCoopers . . . . . . 211
Saint Elizabeth Health Care. . . . 216
Wilfrid Laurier University . . . . . . 225

Ritual
Wilfrid Laurier University . . . . . . 225

Road Materials
Transportation Assn of Cda . . . . 222

Road Safety
Transportation Assn of Cda . . . . 222

Roads
Town of Markham . . . . . . . . . . . . 197
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda . . . . 222
World Bank . . . . . . . . . . . . . . . . . 226

Robotics
Brock University . . . . . . . . . . . . . 155
CSA Group . . . . . . . . . . . . . . . . . 156
Centennial College . . . . . . . . . . . 176
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Simon Fraser University . . . . . . . 217
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
University of Waterloo. . . . . . . . . 224

Robotics & Automation
Centennial College . . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182

Rock Collections
Cdn Museum of Nature. . . . . . . . 170

Role-Playing
Career Council, The . . . . . . . . . . 175
Susan McCord. . . . . . . . . . . . . . . 197

Roman Catholic Church
Catholic Missions in Canada . . . 176
Pontifical Mission Societies . . . . 210

Roman Catholic Schools
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Romance
Hearts Introduction Service . . . . 188
Susan McCord. . . . . . . . . . . . . . . 197

Romania
Embassy Row . . . . . . . . . . . . . . . 184

Rosacea
Cdn Dermatology Assn . . . . . . . . 165
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Round Tables
National Round Table on

Environment & Economy. . . . . 201

Royal Commission on
Learning

Ont. English Catholic
Teachers’ Assn . . . . . . . . . . . . 205

RRSP
(see Registered Retirement Savings
Plan)

RSS (Really Simple
Syndication)

Social Media Group . . . . . . . . . . 218

Rubella
World Health Organization . . . . . 226

Running
Marci Lall . . . . . . . . . . . . . . . . . . 195
Woodruff, Dianne. . . . . . . . . . . . 226

Rural Community
Development

Brandon University . . . . . . . . . . 155
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Rural Development
Aga Khan Foundation Cda . . . . 149
Bees for Development . . . . . . . . 153
Brandon University . . . . . . . . . . 155
Cdn Co-operative Assn . . . . . . . 164
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204
World Bank. . . . . . . . . . . . . . . . . 226

Rural
Development/Developing
Countries

Bees for Development . . . . . . . . 153
World Bank. . . . . . . . . . . . . . . . . 226
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Rural Economic Issues
Cdn Fed of Agriculture . . . . . . . 166
World Bank. . . . . . . . . . . . . . . . . 226

Rural Health Care
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Pontifical Mission Societies. . . . 210
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Rural Issues & Services
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Rural Planning
Cdn Institute of Planners . . . . . . 168

Rural & Small Town Studies
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . 218

Rural Women
Cdn Women’s Health Ntwk . . . . 175

Rural Women/Overseas
Aga Khan Foundation Cda . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156

Russell, Bertrand
Zwicker, Barrie . . . . . . . . . . . . . . 228

Russia
Brock University . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184

Russian Studies
Memorial University of Nfld . . . . 198

Rwanda
African Union . . . . . . . . . . . . . . . 149
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
Embassy Row . . . . . . . . . . . . . . 184

Sacred
Kathleen Meadows . . . . . . . . . . 198
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SAD Syndrome (Seasonal
Affective Disorder)

Eli Bay’s Relaxation Response
Institute . . . . . . . . . . . . . . . . . . 184

Mood Disorders Assn of
Ontario . . . . . . . . . . . . . . . . . . 199

Sadness
Papadakis, Debbie. . . . . . . . . . . 209

Safe Driving
War Amps. . . . . . . . . . . . . . . . . . 224

Safe Investments
Trevor Franklin . . . . . . . . . . . . . . 186

Safe Schools
Alberta Teachers’ Assn . . . . . . . 150
Cdn Safe School Network . . . . . 171
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Meadowridge School . . . . . . . . . 197
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

Safety
(see also Asbestos Safety; Aviation
Safety; Boating Safety; Child Safety;
Child Care Safety; Construction
Safety; Fire Prevention/Safety;
Home Safety; Marine Safety;
Occupational Health & Safety;
Office Safety; Product Safety;
Radiation Safety; Traffic Safety;
Transportation Safety; Water Safety)
ARETE safety and protection

inc.. . . . . . . . . . . . . . . . . . . . . . 147
Canada Safety Council . . . . . . . 157
Cdn Safe School Network . . . . . 171
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212
Transportation Assn of Cda. . . . 222
War Amps. . . . . . . . . . . . . . . . . . 224

Safety Audits
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Safety Awareness
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Safety Awareness/Young
People

Canada Safety Council . . . . . . . 157
Cdn Safe School Network . . . . . 171
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
Kidproof Canada . . . . . . . . . . . . 194
Threads of Life . . . . . . . . . . . . . . 220
War Amps. . . . . . . . . . . . . . . . . . 224

Safety Consultants
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Safety Engineering
Professional Engineers Ont. . . . 211

Safety Ergonomics
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190

Safety Law
Omar Ha-Redeye . . . . . . . . . . . . 187

Safety & Loss Control
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Safety/Noise
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Safety Preparation
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Safety Publications
Canada Safety Council. . . . . . . . 157

Safety Training
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Safety/Work Organization
Institute for Work & Health . . . . . 191

St. Christopher and Nevis
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208

St. Kitts
Organization of Eastern

Caribbean States . . . . . . . . . . 208

St. Lucia
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208

St. Pierre & Miquelon
Embassy Row . . . . . . . . . . . . . . . 184

St. Vincent & the Grenadines
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
Organization of Eastern

Caribbean States . . . . . . . . . . 208

Salary Surveys
Towers Perrin . . . . . . . . . . . . . . . 222

Sales
Speakers Gold . . . . . . . . . . . . . . 219
Start Marketing Inc. . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220

Sales Coaching
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Adam Strimaitis . . . . . . . . . . . . . 220

Sales Consultants
Assn of Independent

Consultants . . . . . . . . . . . . . . . 151
Start Marketing Inc. . . . . . . . . . . 219

Sales/Consultative
Techniques

Start Marketing Inc.. . . . . . . . . . . 219

Sales Courses
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Sales Force Automation
Drake International . . . . . . . . . . . 182

Sales Leads
Valerie Jones. . . . . . . . . . . . . . . . 193

Sales Management
Adam Strimaitis . . . . . . . . . . . . . . 220

Sales & Marketing
Brock University . . . . . . . . . . . . . 155
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Wendy Moore-MacQueen. . . . . . 199
Ryan, Tricia . . . . . . . . . . . . . . . . . 215
Solutions in Mind. . . . . . . . . . . . . 219

Sales People
Ont. Motor Vehicle Industry

Council . . . . . . . . . . . . . . . . . . . 206

Sales Personality
Wendy Moore-MacQueen. . . . . . 199

Sales Prospects/Prospecting
Valerie Jones. . . . . . . . . . . . . . . . 193

Sales Strategies
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Sales Tax
Cdn Tax Foundation . . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Sales Tax Consultants
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Sales Training
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . . 163

Diane Craig . . . . . . . . . . . . . . . . . 181
Wendy Moore-MacQueen. . . . . . 199
Solutions in Mind. . . . . . . . . . . . . 219
Start Marketing Inc.. . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Salmon
Royal BC Museum . . . . . . . . . . . 214

Salmonella
World Health Organization . . . . . 226

Same-Sex Marriage/Union
Family Service Toronto. . . . . . . . 185

Samoa
Embassy Row . . . . . . . . . . . . . . . 184

San Marino
Embassy Row . . . . . . . . . . . . . . . 184

Sanitation
(see Water & Sanitation)

Sao Tome & Principe
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Sarbanes-Oxley
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168

SARS (Severe Acute
Respiratory Syndrome)

Cdn Lung Assn . . . . . . . . . . . . . 169
College of Respiratory

Therapists of Ontario . . . . . . . 179
World Health Organization . . . . 226

Saskatchewan Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Saskatchewan Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Satellite Broadcasting
Friends of Cdn Broadcasting. . . 186

Satellite Communications
Institute of Space &

Atmospheric Studies . . . . . . . 191

Saudi Arabia
Embassy Row . . . . . . . . . . . . . . 184

Saugeen River
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions. . . . . . . . . . 212

Savings Accounts
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Savings Bonds
(see Canada Savings Bonds)

Scabs
(see Strikebreakers)

Scar Revisions
Carman, Dr. Wayne . . . . . . . . . . 176
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Scars
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Schistosomiasis
World Health Organization . . . . 226

Schizophrenia
Cdn Psychiatric Assn. . . . . . . . . 171
World Health Organization . . . . 226

Scholarly/Professional
Journals

Media Names & Numbers . . . . . 198

Scholarships
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Fed of Students . . . . . . . . . 166
Earth Day Canada . . . . . . . . . . . 183
Fame & Fortune . . . . . . . . . . . . . 184
National Union of Public &

General Employees . . . . . . . . 201
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201
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Sask. Institute of Applied
Science & Technology . . . . . . 216

School-Based Child Care
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151

School Boards
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

School Choice
Meadowridge School . . . . . . . . . 197
Ont. Secondary School

Teachers’ Fed. . . . . . . . . . . . . 207

School Communities
Ont. Physical & Health

Education Assn. . . . . . . . . . . . 206

School Councils
Alberta Teachers’ Assn . . . . . . . 150
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205

School Drop-outs
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

School Funding
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

School Improvement
Alberta Teachers’ Assn . . . . . . . 150

School Lunch Programs
Cdn Feed The Children . . . . . . . 166
Food Banks Canada . . . . . . . . . 186

School Partnerships
Earth Day Canada . . . . . . . . . . . 183

School Problems/Phobias
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

School Programs
Tourette Syndrome Fdn of Cda. 222

School Publications
Cdn Publishers’ Council . . . . . . 171

School Readiness
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

School Safety
Cdn Safe School Network . . . . . 171

School Safety Resources
Canada Safety Council . . . . . . . 157

School Security
Cdn Safe School Network . . . . . 171

School Shootings
Cdn Safe School Network . . . . . 171

School Success
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

School Trustees
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205

School Uniforms
Meadowridge School . . . . . . . . . 197

School Violence
Alberta Teachers’ Assn . . . . . . . 150
Brock University . . . . . . . . . . . . . 155
Cdn Safe School Network . . . . . 171
Michael C. Chettleburgh. . . . . . . 178
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kidproof Canada. . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

School Vouchers
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Schooling/Year-Round
(see Year-Round Schooling)

Schools
Alberta Teachers’ Assn . . . . . . . 150
Brock University . . . . . . . . . . . . . 155
Cdn Council on Learning . . . . . . 165
Commuto Inc. . . . . . . . . . . . . . . . 180
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Ont. Catholic School Trustees’

Assn. . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Simon Fraser University. . . . . . . 217
Tourette Syndrome Fdn of Cda . 222

Schools/Conflict Resolution
Cdn Safe School Network . . . . . 171

Schools for the Deaf
Cdn Assn of the Deaf . . . . . . . . . 159

Science
Christian Science Committee

on Publication for Cda . . . . . . 178
Institute of Space &

Atmospheric Studies. . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Ontario Institute
of Technology (UOIT) . . . . . . . 223

Science & the Arts
Royal BC Museum . . . . . . . . . . . 214

Science Education
Brandon University . . . . . . . . . . . 155
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Museum of Nature . . . . . . . 170
Cdn Nuclear Society. . . . . . . . . . 170
Memorial University of Nfld . . . . 198
Ont. Water Works Assn . . . . . . . 207

University of Waterloo. . . . . . . . . 224

Science Education for
Teachers

Canadian Marine Environment
Protection Society . . . . . . . . . . 169

Cdn Nuclear Society . . . . . . . . . . 170

Science Ethics
Animal Defence League of Cda . 151
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Science Fiction/Horror
Brock University . . . . . . . . . . . . . 155

Science Journalism
Fame & Fortune . . . . . . . . . . . . . 184

Science Policy
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

UNESCO - United Nations
Educational, Scientific and
Cultural Organization. . . . . . . . 223

Science/Public Awareness
Ont. Water Works Assn . . . . . . . 207

Science Publications
(see Publications/Science)

Science & Society
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Science/Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Fisheries & Oceans Canada. . . . 185
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Ont. Water Works Assn . . . . . . . 207
Wildeboer Dellelce LLP . . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Scientific Experts
Sources . . . . . . . . . . . . . . . . . . . . 219

Scientific Information
Sources . . . . . . . . . . . . . . . . . . . . 219

Scientific Research
ART Advanced Research

Technologies . . . . . . . . . . . . . . 148
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Fisheries & Oceans Canada. . . . 185
Institute for Work & Health . . . . . 191
Institute of Space &

Atmospheric Studies . . . . . . . . 191
Royal BC Museum . . . . . . . . . . . 214

Scientific Research/Animals
in

(see Animals in Research)

Sclerotherapy
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172

Scottish Studies
Simon Fraser University . . . . . . 217

Screen Time
ParticipACTION . . . . . . . . . . . . . 210

Screening
Drake International . . . . . . . . . . 182

Screenwriting
Simon Fraser University . . . . . . 217

Sculpture
Ont. College of Art & Design . . . 205

Sculpture/Installation
Ont. College of Art & Design . . . 205

Sea Lions
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Seals/Sealing
Animal Defence League of Cda 151

Search Engine Marketing
Valerie Jones . . . . . . . . . . . . . . . 193

Search Engine Optimization
(SEO)

Eluta.ca . . . . . . . . . . . . . . . . . . . 184
Steven Goldhar . . . . . . . . . . . . . 187
Valerie Jones . . . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194

Search Engine Traffic
Valerie Jones . . . . . . . . . . . . . . . 193

Search Engines
Valerie Jones . . . . . . . . . . . . . . . 193

Search Tools
Eluta.ca . . . . . . . . . . . . . . . . . . . 184
Valerie Jones . . . . . . . . . . . . . . . 193
Sources . . . . . . . . . . . . . . . . . . . 219

Search Warrants
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Searchable Archives
Sources . . . . . . . . . . . . . . . . . . . 219

Seasonal Affective Disorder
(see SAD Syndrome)

Seasonal Labour
Drake International . . . . . . . . . . 182

Seatbelts
(see Motor Vehicle Seatbelts)

Second Language Learning
Brock University . . . . . . . . . . . . . 155

Secondary Education
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . 205
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Bank. . . . . . . . . . . . . . . . . 226
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Secondary Schools
Meadowridge School . . . . . . . . . 197

Secondary Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Secondhand Smoke
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Cdn Lung Assn. . . . . . . . . . . . . . 169

Secularism
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Secured Lending
Transactions

Wildeboer Dellelce LLP . . . . . . . 225

Securities
World Bank. . . . . . . . . . . . . . . . . 226

Securities Law
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187
WeirFoulds LLP . . . . . . . . . . . . . 225
Wildeboer Dellelce LLP . . . . . . . 225

Securities Regulation
Goodmans LLP . . . . . . . . . . . . . 187

Securitization
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157

Security
Pearson Peacekeeping Centre . 210

Security Education
Cdn Safe School Network . . . . . 171

Security & Intelligence
Mackenzie Institute . . . . . . . . . . 196

Security and Prosperity
Partnership

Cdn Foundation for the
Americas . . . . . . . . . . . . . . . . . 167

Seduction
Susan McCord . . . . . . . . . . . . . . 197

Seeds
Cdn Food Inspection Agency . . 167

Segregated Funds
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Seizures/Drugs
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188

Self Censorship
Zwicker, Barrie . . . . . . . . . . . . . . 228

Self-Confidence
Papadakis, Debbie. . . . . . . . . . . 209
Dorothy Ratusny . . . . . . . . . . . . 212

Self-Determination
Radical Digressions . . . . . . . . . . 212

Self-Directed RRIFs
(Registered Retirement
Income Funds)

Trevor Franklin . . . . . . . . . . . . . . 186

Self-Directed RRSPs
(Registered Retirement
Savings Plans)

Debt Freedom Canada
Financial Services. . . . . . . . . . 182

Trevor Franklin . . . . . . . . . . . . . . 186

Self Employment
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Self-Empowerment
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Life’s Next Steps. . . . . . . . . . . . . 195
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Self-Esteem
Brock University . . . . . . . . . . . . . 155
Fed of Cdn Naturists . . . . . . . . . 185
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Papadakis, Debbie . . . . . . . . . . . 209
Dorothy Ratusny . . . . . . . . . . . . . 212
Speakers Gold . . . . . . . . . . . . . . 219

Self-Esteem/Children
Ann Douglas, Author . . . . . . . . . 182
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Self-Expression
Fed of Cdn Naturists . . . . . . . . . 185
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189

Self-Help
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Dorothy Ratusny . . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Self-Help Groups
Kidney Foundation of Cda . . . . . 194

Self Hypnosis
Papadakis, Debbie . . . . . . . . . . . 209

Self-Image
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Self-Improvement
Career Council, The . . . . . . . . . . 175
Diane Craig . . . . . . . . . . . . . . . . . 181
Hearts Introduction Service . . . . 188
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Cecile Peterkin . . . . . . . . . . . . . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Adam Strimaitis . . . . . . . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226
Zuchter, Joshua . . . . . . . . . . . . . 228

Self-Insurance
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Self-Management
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Judi Walsh . . . . . . . . . . . . . . . . . . 224

Self-Medication
Alberta College of Pharmacists . 150
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180

Self-Paced Learning
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Self-Realization
Kathleen Meadows . . . . . . . . . . . 198
Dorothy Ratusny . . . . . . . . . . . . . 212
Zuchter, Joshua. . . . . . . . . . . . . . 228

Self-Regulation
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
College of Occupational

Therapists of Ontario. . . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Self-Reliance
(see also Aboriginal Self-Reliance;
Developing Countries/Self-Reliance)
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160

Self-Worth
Life’s Next Steps . . . . . . . . . . . . . 195

Seminaries
(see Christian Seminaries)

Seminars & Workshops
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Cdn Franchise Assn . . . . . . . . . . 167
Career Council, The . . . . . . . . . . 175
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Frontier College. . . . . . . . . . . . . . 186
Hearts Introduction Service . . . . 188
Valerie Jones. . . . . . . . . . . . . . . . 193
Life’s Next Steps . . . . . . . . . . . . . 195
Wendy Moore-MacQueen. . . . . . 199
Cecile Peterkin . . . . . . . . . . . . . . 210
Predictable Futures --

Business Family Centre . . . . . 211
Dorothy Ratusny . . . . . . . . . . . . . 212
Solutions in Mind. . . . . . . . . . . . . 219
Speakers Gold. . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . . 220
Success Strategies . . . . . . . . . . . 220
Torkin Manes. . . . . . . . . . . . . . . . 221
War Amps . . . . . . . . . . . . . . . . . . 224
Zuchter, Joshua. . . . . . . . . . . . . . 228

Seminars &
Workshops/International
Consulting

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Drake International . . . . . . . . . . 182

Senate Reform
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Senators
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Senegal
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Senior Drivers
Cdn Snowbird Assn . . . . . . . . . . 171

Seniors
(see also Aging/Elderly; Geriatrics;
Gerontology)
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Brock University . . . . . . . . . . . . . 155
Cdn Podiatric Medical Assn . . . 170
Gabryl, Dr. Patricia N.D. . . . . . . 187
iPower Train . . . . . . . . . . . . . . . . 193
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
PJ Wade -- The Catalyst . . . . . . 209
ParticipACTION . . . . . . . . . . . . . 210
United Senior Citizens of Ont . . 223
Wilfrid Laurier University . . . . . . 225

Seniors/Abuse of
(see Elder Abuse)

Seniors/Advocacy
(see Aging/Elderly Advocacy)

Seniors’ Associations
Cdn Snowbird Assn . . . . . . . . . . 171
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Seniors/Banking
Cdn Bankers Assn . . . . . . . . . . . 162

Seniors as Consumers
United Senior Citizens of Ont . . 223

Seniors/Day Care
(see Day Care/Seniors; Residential
Care Facilities)

Seniors/Disabled
Cdn Dental Hygienists’ Assn. . . 165
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Seniors/Driving
(see Elderly Drivers)

Seniors/Employment
Ceridian Canada Ltd.. . . . . . . . . 177

Seniors/Exercise
Woodruff, Dianne. . . . . . . . . . . . 226
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Seniors/Falling
United Senior Citizens of Ont . . 223

Seniors/Financial Planning
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Seniors/Government
Programs

Cdn Snowbird Assn . . . . . . . . . . 171
United Senior Citizens of Ont . . 223

Seniors/Health Care
BC Nurses Union . . . . . . . . . . . . 153
Bayshore Home Health . . . . . . . 153
Cdn Dental Hygienists’ Assn . . . 165
Cdn Snowbird Assn . . . . . . . . . . 171
Hospital Employees’ Union . . . . 189
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
Ont. Public Health Assn. . . . . . . 207
Sutherland-Chan Clinic . . . . . . . 220
Toronto Rehab . . . . . . . . . . . . . . 221
United Senior Citizens of Ont . . 223
VON Canada . . . . . . . . . . . . . . . 224

Seniors/Home Help
Hospital Employees’ Union . . . . 189
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
United Senior Citizens of Ont . . 223

Seniors/Housing
(see Homes for the Aged;
Housing/Seniors)

Seniors/Long Term Care
St. Joseph’s Health Centre . . . . 216
United Senior Citizens of Ont . . 223

Seniors/Long-Term Care
Legislation

Cdn Dental Hygienists’ Assn . . . 165
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Seniors/Mental Health
VON Canada . . . . . . . . . . . . . . . 224

Seniors/Migration
Cdn Snowbird Assn . . . . . . . . . . 171

Seniors’ Needs
Cdn Dental Hygienists’ Assn . . . 165
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Seniors/Non-Profit Housing &
Services

Neighbourhood Link Support
Services . . . . . . . . . . . . . . . . . 202

Ont. Assn of Non-Profit Homes
& Services for Seniors . . . . . . 204

Royal Cdn Legion . . . . . . . . . . . 214

Seniors/Pension Benefits
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151

Seniors/Policy & Legislation
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Torkin Manes . . . . . . . . . . . . . . . 221

Seniors’ Rights
Neighbourhood Link Support

Services. . . . . . . . . . . . . . . . . . 202

Seniors/Safety
Canada Safety Council. . . . . . . . 157

Seniors/Sexuality
(see Aging & Sexuality)

Seniors/Single
Hearts Introduction Service . . . . 188

Seniors/Suicide
Centre for Suicide Prevention . . 176

Seniors/Support Services
Neighbourhood Link Support

Services. . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204
United Senior Citizens of Ont . . 223

Seniors/Transportation
(see Transportation/Seniors)

Seniors/Travel
(see Travel/Seniors)

Sentencing
(see also Life Sentencing; Prison
and Prisoners headings)
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Sentencing/Criminal Justice
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188
Simon Fraser University. . . . . . . 217

Separate Schools
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Separation
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153
Hearts Introduction Service . . . . 188
Ricketts, Harris LLP . . . . . . . . . . 214

Separation Agreements
Ricketts, Harris LLP . . . . . . . . . . 214
Paul T Willis . . . . . . . . . . . . . . . . 226

Separation Anxiety/Loss
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Separation & Divorce
Counselling

(see Marriage & Divorce
Counselling)

September 11 & the Media
(9/11)

Zwicker, Barrie . . . . . . . . . . . . . . 228

September 11 (9/11)
Zwicker, Barrie . . . . . . . . . . . . . . 228

Serbia
Embassy Row . . . . . . . . . . . . . . . 184

Serial Murders/Serial Killers
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Serial Publications
Media Names & Numbers. . . . . . 198

Serials
Media Names & Numbers. . . . . . 198

Serious Injury Care
Bayshore Home Health. . . . . . . . 153

Services for Youth/Children
Kidproof Canada . . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194

Services Planning
Cdn Institute of Planners . . . . . . 168

Settlement Services
Cdn Assn of Professional

Immigration Consultants . . . . . 160

Sex Education
SIECCAN. . . . . . . . . . . . . . . . . . . 215

Sex Roles
SIECCAN. . . . . . . . . . . . . . . . . . . 215

Sex Toys
Susan McCord. . . . . . . . . . . . . . . 197

Sexism
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161

Sexual Abuse/Assault
Cdn Assn of Psychoanalytic

Child Therapists. . . . . . . . . . . . 160
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
Simon Fraser University . . . . . . . 217
Torkin Manes. . . . . . . . . . . . . . . . 221

Sexual Abuse/Child
Brock University . . . . . . . . . . . . . 155
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
Cdn Safe School Network. . . . . . 171
Kidproof Canada . . . . . . . . . . . . . 194

Sexual Abuse/Harassment
Torkin Manes. . . . . . . . . . . . . . . . 221

Sexual Addiction
Bellwood Health Services . . . . . . 153

Sexual
Assault/Abuse/Services

Cdn Assn of Sexual Assault
Centres. . . . . . . . . . . . . . . . . . . 161

Sexual Counselling/Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

SIECCAN. . . . . . . . . . . . . . . . . . . 215

Sexual Disorders
Papadakis, Debbie . . . . . . . . . . . 209

Sexual Dysfunction
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184

Sexual Fantasies
(see Fantasies/Sexual)

Sexual & Gender-Based
Violence

Pearson Peacekeeping Centre. . 210

Sexual Harassment
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Rubin Thomlinson LLP . . . . . . . 215
University of Winnipeg. . . . . . . . 224

Sexual Harassment &
Discrimination

Cdn Assn of Sexual Assault
Centres . . . . . . . . . . . . . . . . . . 161

Rubin Thomlinson LLP . . . . . . . 215

Sexual Harassment in the
Workplace

Hospital Employees’ Union . . . . 189
Rubin Thomlinson LLP . . . . . . . 215
Torkin Manes . . . . . . . . . . . . . . . 221

Sexual Health
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
SIECCAN . . . . . . . . . . . . . . . . . . 215
World Health Organization . . . . 226

Sexual Orientation
Paul T Willis . . . . . . . . . . . . . . . . 226

Sexual Relationships
Susan McCord . . . . . . . . . . . . . . 197

Sexual Research
SIECCAN . . . . . . . . . . . . . . . . . . 215

Sexuality
(see also Aging & Sexuality; Child &
Adolescent Sexuality; Disability
Sexuality)
Dale Curd . . . . . . . . . . . . . . . . . . 181
Fed of Cdn Naturists . . . . . . . . . 185
Hearts Introduction Service. . . . 188
Susan McCord . . . . . . . . . . . . . . 197
SIECCAN . . . . . . . . . . . . . . . . . . 215
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224

Sexuality/Developmental
Issues

Cdn Assn of Psychoanalytic
Child Therapists . . . . . . . . . . . 160

Sexually-Transmitted
Infections (STIs)

Assn of Local Public Health
Agencies . . . . . . . . . . . . . . . . . 152

SIECCAN . . . . . . . . . . . . . . . . . . 215
World Health Organization . . . . 226

Seychelles
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Shamanism
Kathleen Meadows . . . . . . . . . . 198

Shared Custody
(see Joint Custody)

Shared Mental Health Care
Cdn Psychiatric Assn. . . . . . . . . 171

Shareholder Agreements
Bennett Jones LLP . . . . . . . . . . 153
KPMG . . . . . . . . . . . . . . . . . . . . . 194
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Shareholder Disputes
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Shareholder Values
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Shareholders’ Rights
Bennett Jones LLP. . . . . . . . . . . 153

Shari’a Law
Omar Ha-Redeye . . . . . . . . . . . . 187

Sheep
Cdn Coalition for Farm Animals 164

Shelter
(see Housing)

Sheltered Workshops
Community Living Ont . . . . . . . . 180
War Amps. . . . . . . . . . . . . . . . . . 224

Shelters for Battered Women
& Children

Cdn Assn of Sexual Assault
Centres . . . . . . . . . . . . . . . . . . 161

Shiftwork
Ont. Nurses’ Assn . . . . . . . . . . . 206
University of Waterloo . . . . . . . . 224

Shipping
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Shipping Industry
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Shipping & Logistics
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Shipwrecks
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Shoe Inserts
Accent on Feet . . . . . . . . . . . . . . 148

Shoes
Accent on Feet . . . . . . . . . . . . . . 148

Shoplifting
Lenny Hochberg - Hochberg,

MacGregor LL.B. . . . . . . . . . . 188
Retail Council of Cda . . . . . . . . . 213

Shopping
Retail Council of Cda . . . . . . . . . 213

Shopping Data
Retail Council of Cda . . . . . . . . . 213

Shopping for Clothes
Personal Impact International . . 210

Shopping Malls
Retail Council of Cda . . . . . . . . . 213

Shopping Trends
Retail Council of Cda . . . . . . . . . 213

Short Films & Videos
Fame & Fortune . . . . . . . . . . . . . 184

Short Stories
Fame & Fortune . . . . . . . . . . . . . 184

Shoulder Injuries
Cdn Athletic Therapists Assn . . 161

Sutherland-Chan Clinic . . . . . . . 220

Show Guests
Sources . . . . . . . . . . . . . . . . . . . . 219

Shows
(see Exhibitions)

Sibling Relationships
Ann Douglas, Author . . . . . . . . . 182

Sick Building Syndrome
E.K. Gillin & Associates . . . . . . . 183

SIDS
(see Sudden Infant Death
Syndrome)

Sierra Leone
African Union . . . . . . . . . . . . . . . 149
Cdn Feed The Children . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . . 184

Sign Language
Cdn Assn of the Deaf . . . . . . . . . 159

Sign Language Instruction
Cdn Assn of the Deaf . . . . . . . . . 159

Sign Language Interpretation
Services

Cdn Assn of the Deaf . . . . . . . . . 159

Sign Language Interpreter
Training

Cdn Assn of the Deaf . . . . . . . . . 159

Sikhs in Canada/History
Simon Fraser University. . . . . . . 217

Silviculture
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207

Simplification
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Simulations
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154

Singapore
Embassy Row . . . . . . . . . . . . . . . 184

Single Mothers/Business
iPower Train . . . . . . . . . . . . . . . . 193

Single Parents
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Single Parents/Housing
(see Housing/Single Parents)

Single-Payer System
Connexions . . . . . . . . . . . . . . . . . 180

Single Photon Emission
Computed Tomography
(SPECT)

Ont. Assn of Medical Radiation
Technologists . . . . . . . . . . . . . 204

Single Transferable Vote
Simon Fraser University. . . . . . . 217

Singles Issues
Hearts Introduction Service . . . . 188
Susan McCord . . . . . . . . . . . . . . 197

Singles Services
(see Introduction Services)

Site & Facility Selection
Cdn Institute of Planners . . . . . . 168

Site Planning
Cdn Institute of Planners . . . . . . 168
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . . 204

Skeleton Collections
Cdn Museum of Nature. . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Skepticism
Connexions . . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Skilled Labour Shortage
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151

Skills Assessment
Centennial College . . . . . . . . . . . 176

Skills Development
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Durham College . . . . . . . . . . . . . 182
Adam Strimaitis . . . . . . . . . . . . . . 220

Skills
Development/Developing
Countries

Assn of Cdn Community
Colleges . . . . . . . . . . . . . . . . . . 151

Skills Shortages
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151

Skills Training
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Corporate Speech Consultants . 180
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195
Adam Strimaitis . . . . . . . . . . . . . . 220

Skin
Cdn Dermatology Assn . . . . . . . . 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Skin Cancer
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . . 158
Cdn Dermatology Assn . . . . . . . . 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . . 172
World Health Organization . . . . . 226

Skin Care
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . . 148

Cdn Academy of Facial Plastic
& Reconstructive Surgery . . . 158

Cdn Assn of Naturopathic
Doctors . . . . . . . . . . . . . . . . . . 160

Cdn Society for Aesthetic
(Cosmetic) Plastic Surgery . . 172

Cosmedicare (Non-surgical
Cosmetic Clinic) . . . . . . . . . . . 181

Skin Disease
Cdn Dermatology Assn . . . . . . . 165
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172

Skin Health
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Sky
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Sky Glow
International Dark-Sky

Association . . . . . . . . . . . . . . . 192

Slaughterhouse Legislation
Cdn Food Inspection Agency . . 167

Slavery
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Sleep Apnea
Cdn Lung Assn . . . . . . . . . . . . . 169

Sleep Disorders
Cdn Lung Assn . . . . . . . . . . . . . 169

Sleep Problems
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Papadakis, Debbie. . . . . . . . . . . 209

Sleep Research
Brock University . . . . . . . . . . . . . 155
Toronto Rehab . . . . . . . . . . . . . . 221

Slot Machines
Ont. Lottery & Gaming Corp . . . 203

Slovakia
Embassy Row . . . . . . . . . . . . . . 184

Slovenia
Embassy Row . . . . . . . . . . . . . . 184

Small Business
(see also Family Businesses;
Home-Based Business;
Independent Business)
Cdn Franchise Assn . . . . . . . . . 167
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Valerie Jones . . . . . . . . . . . . . . . 193
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Sask. Institute of Applied

Science & Technology . . . . . . 216
Start Marketing Inc. . . . . . . . . . . 219
Wilfrid Laurier University . . . . . . 225
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Small Business
Administration & Management

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Ceridian Canada Ltd.. . . . . . . . . 177
Durham College . . . . . . . . . . . . . 182

Small Business Advisors
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst . . . . . . 209
PricewaterhouseCoopers . . . . . 211
Start Marketing Inc. . . . . . . . . . . 219

Small Business Assistance
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Town of Markham . . . . . . . . . . . 197
Memorial University of Nfld . . . . 198

Small Business Consulting
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Wendy Moore-MacQueen . . . . . 199
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219
Zuchter, Joshua . . . . . . . . . . . . . 228

Small Business Development
Brock University . . . . . . . . . . . . . 155
Centennial College. . . . . . . . . . . 176
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Small Business
Development/Developing
Countries

Intl Development Research
Centre . . . . . . . . . . . . . . . . . . . 192

Small Business/Human
Resource Issues

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Ceridian Canada Ltd.. . . . . . . . . 177
Drake International . . . . . . . . . . 182
Rubin Thomlinson LLP . . . . . . . 215

Small Business Insurance
Chubb Insurance . . . . . . . . . . . . 179

Small Business Lending
Cdn Bankers Assn . . . . . . . . . . . 162

Small Business Management
Training

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Small Business Networking
Valerie Jones . . . . . . . . . . . . . . . 193

Small Business Succession
Planning

Predictable Futures --
Business Family Centre . . . . . 211

Soberman LLP, Chartered
Accountants. . . . . . . . . . . . . . . 217

Small Business Training
Wendy Moore-MacQueen . . . . . 199

Small Engines
Durham College . . . . . . . . . . . . . 182

Small Hydro
SNC-Lavalin Group Inc. . . . . . . . 216

Smallpox
World Health Organization. . . . . 226

Smart Growth
Town of Markham. . . . . . . . . . . . 197

Smart Homes
(see Home Automation)

Smart Meters
Federation Metro Toronto

Tenants’ Associations. . . . . . . 185

Smelting & Refining
Mining Assn of Cda . . . . . . . . . . 199

Smoke-free Policies
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Smoke-Free Spaces
Cdn Cancer Society . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Smokeless Cigarettes
Cdn Cancer Society . . . . . . . . . . 163

Smokeless Tobacco
Cdn Cancer Society . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Smoking
Cdn Cancer Society . . . . . . . . . . 163
Cdn Centre on Substance

Abuse. . . . . . . . . . . . . . . . . . . . 163
Cdn Lung Assn . . . . . . . . . . . . . . 169
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Non-Smokers’ Rights Assn . . . . 203
University of Waterloo . . . . . . . . 224
World Health Organization. . . . . 226

Smoking Bans
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Smoking Cessation
Acupuncture Foundation of Cda 148
Brock University . . . . . . . . . . . . . 155
Cdn Cancer Society . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Cdn Lung Assn . . . . . . . . . . . . . . 169
Papadakis, Debbie . . . . . . . . . . . 209

Smoking/Children
(see Children/Smoking)

Smoking Policies
Non-Smokers’ Rights Assn . . . . 203

Smoking Prevention
Cdn Lung Assn . . . . . . . . . . . . . . 169
Non-Smokers’ Rights Assn. . . . . 203
World Health Organization . . . . . 226

Smuggling
Non-Smokers’ Rights Assn. . . . . 203

Snakes
Cdn Museum of Nature. . . . . . . . 170
Royal BC Museum . . . . . . . . . . . 214

Sniffing Gasoline
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Snow Removal
Town of Markham . . . . . . . . . . . . 197

Snowbirds
Cdn Snowbird Assn. . . . . . . . . . . 171
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Snowmobile Safety
Canada Safety Council . . . . . . . . 157

Soaps
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Social Action
(see also Community Action
Groups; Social Justice Issues)
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199

Social Analysis
World Bank . . . . . . . . . . . . . . . . . 226

Social Assistance
Citizens for Public Justice. . . . . . 179
Daily Bread Food Bank . . . . . . . . 182

Social/Cause Marketing
Daily Bread Food Bank . . . . . . . . 182
Food Banks Canada . . . . . . . . . . 186
ParticipACTION. . . . . . . . . . . . . . 210
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Social Change
Commuto Inc. . . . . . . . . . . . . . . . 180
Connexions . . . . . . . . . . . . . . . . . 180
Daily Bread Food Bank . . . . . . . . 182
Radical Digressions . . . . . . . . . . 212
Straight Goods . . . . . . . . . . . . . . 220

Social Conditioning
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161

Social Development
World Bank . . . . . . . . . . . . . . . . . 226

Social Development Policy
World Bank . . . . . . . . . . . . . . . . . 226

Social Economy
Cdn Co-operative Assn. . . . . . . . 164

Social/Educational Services
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Social Equity
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . . 199

Social Housing
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Federation Metro Toronto

Tenants’ Associations . . . . . . 185

Social Impact Assessment
World Bank. . . . . . . . . . . . . . . . . 226

Social Inequality
University of Waterloo . . . . . . . . 224

Social Insurance Numbers
(SIN)

Privacy Commissioner. . . . . . . . 211

Social Issues
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150

Social Justice Education
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Social Justice Issues
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Union of Public Employees 173
Citizens for Public Justice . . . . . 179
Connexions . . . . . . . . . . . . . . . . 180
Daily Bread Food Bank . . . . . . . 182
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
Food Banks Canada . . . . . . . . . 186
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Public Service Alliance of Cda . 212
Zatoun . . . . . . . . . . . . . . . . . . . . 228

Social Media
BlueRush . . . . . . . . . . . . . . . . . . 154
Commuto Inc.. . . . . . . . . . . . . . . 180
Omar Ha-Redeye. . . . . . . . . . . . 187
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Social Networking
Commuto Inc.. . . . . . . . . . . . . . . 180
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Valerie Jones . . . . . . . . . . . . . . . 193
Social Media Group . . . . . . . . . . 218

Social Networking & Privacy
Privacy Commissioner. . . . . . . . 211

Social Planning
Cdn Institute of Planners . . . . . . 168

Social Policy
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Assn of Cdn Pension

Management. . . . . . . . . . . . . . 151
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Brock University . . . . . . . . . . . . . 155
Cdn Institute of Planners . . . . . . 168
Cdn Union of Public Employees 173
Citizens for Public Justice . . . . . 179
Food Banks Canada . . . . . . . . . 186
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National Union of Public &
General Employees . . . . . . . . 201

Neighbourhood Link Support
Services . . . . . . . . . . . . . . . . . 202

Ont. Public Health Assn. . . . . . . 207
Eugene Oscapella . . . . . . . . . . . 209
Oxfam Cda . . . . . . . . . . . . . . . . . 209
Registered Nurses’ Assn of Ont 213
Transport 2000 Cda . . . . . . . . . . 222

Social Policy & Disability
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180

Social Policy Programs
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Social Research
Assn of Day Care Operators of

Ontario (ADCO) . . . . . . . . . . . 151
Cdn Institute of Planners . . . . . . 168
Fed of Cdn Naturists . . . . . . . . . 185

Social Rights &
Responsibilities

Citizens for Public Justice . . . . . 179
Fed of Cdn Naturists . . . . . . . . . 185
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Social Science Research
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Social Sciences
Memorial University of Nfld . . . . 198
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Social Security
Cdn Institute of Actuaries . . . . . 168

Social Service Workers
Centennial College. . . . . . . . . . . 176
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Social Services
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Birthright . . . . . . . . . . . . . . . . . . . 154
Cdn Union of Public Employees 173
Citizens for Public Justice . . . . . 179
College of Nurses of Ont. . . . . . 179
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada . . . . . . . . . 186
National Union of Public &

General Employees . . . . . . . . 201
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Social Services/Charitable
Donations

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . 164

Daily Bread Food Bank . . . . . . . 182
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Food Banks Canada . . . . . . . . . 186

Multiple Sclerosis Society of
Cda . . . . . . . . . . . . . . . . . . . . . 199

Social Services/Dental Health
Assn of Local Public Health

Agencies . . . . . . . . . . . . . . . . . 152
Cdn Academy of

Periodontology . . . . . . . . . . . . 158
Cdn Dental Hygienists’ Assn . . . 165

Social Services/Immigrants
Wilfrid Laurier University . . . . . . 225

Social Services/Research
Daily Bread Food Bank . . . . . . . 182
Food Banks Canada. . . . . . . . . . 186

Social Services/Youth
Kidproof Canada. . . . . . . . . . . . . 194
Kids Help Phone . . . . . . . . . . . . . 194
Neighbourhood Link Support

Services. . . . . . . . . . . . . . . . . . 202

Social Work
Wilfrid Laurier University . . . . . . 225

Social Work Studies
Memorial University of Nfld . . . . 198
University of Waterloo . . . . . . . . 224

Socialism
Brock University . . . . . . . . . . . . . 155
Connexions . . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Socially Responsible
Investing (SRI)

Inhance Mutual Funds . . . . . . . . 191

Sociology
Brandon University . . . . . . . . . . . 155
Memorial University of Nfld . . . . 198
Université de Moncton . . . . . . . . 223
University of Waterloo . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Soft Drink Industry
Refreshments Cda . . . . . . . . . . . 213

Soft Drinks
Refreshments Cda . . . . . . . . . . . 213

Software
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Software Development
Sask. Institute of Applied

Science & Technology . . . . . . 216

Software Engineering
Centennial College . . . . . . . . . . . 176
Engineers Canada . . . . . . . . . . . 184
Professional Engineers Ont . . . . 211
University of Waterloo . . . . . . . . 224

Software Technologies
Centennial College . . . . . . . . . . . 176

Software Training
Drake International . . . . . . . . . . . 182

Soil Conservation
Cdn Fed of Agriculture . . . . . . . . 166

Solar Disturbances
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Solar Energy
Cdn Feed The Children. . . . . . . . 166
University of Waterloo. . . . . . . . . 224

Solar Flares
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Solar Terrestrial Physics
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Solicitors
Bennett Jones LLP . . . . . . . . . . . 153
Eugene Oscapella . . . . . . . . . . . . 209

Solid Waste
Management/Consulting

Stantec. . . . . . . . . . . . . . . . . . . . . 219

Solid Waste Recycling
World Bank . . . . . . . . . . . . . . . . . 226

Solidarity
Confederation of Cdn Unions . . . 180

Solomon Islands
Embassy Row . . . . . . . . . . . . . . . 184

Solvency
Cdn Institute of Actuaries . . . . . . 168

Solvent Abuse
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

Somalia
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Soul
Kathleen Meadows . . . . . . . . . . . 198

Soup Kitchens
Food Banks Canada . . . . . . . . . . 186

Source Text
Sources . . . . . . . . . . . . . . . . . . . . 219

Source Theory
Sources . . . . . . . . . . . . . . . . . . . . 219

Sourcebooks
Sources . . . . . . . . . . . . . . . . . . . . 219

Sources and Experts
Sources . . . . . . . . . . . . . . . . . . . . 219

Sources for Canadian Studies
Sources . . . . . . . . . . . . . . . . . . . . 219

Sources Intelligent Search
Sources . . . . . . . . . . . . . . . . . . . . 219

Sources of Energy
World Bank . . . . . . . . . . . . . . . . . 226

Sources of Federal
Government Information

Parliamentary Names &
Numbers. . . . . . . . . . . . . . . . . . 209

Sources of Financing
World Bank . . . . . . . . . . . . . . . . . 226

Sources of Government
Information

National Archives of the United
States . . . . . . . . . . . . . . . . . . . 200

Parliamentary Names &
Numbers . . . . . . . . . . . . . . . . . 209

Sources of Information
Sources . . . . . . . . . . . . . . . . . . . 219

Sources of International Law
Sources . . . . . . . . . . . . . . . . . . . 219

Sources of Law
Sources . . . . . . . . . . . . . . . . . . . 219

Sourcing
Sources . . . . . . . . . . . . . . . . . . . 219

South Africa
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

South Africa-Canada
Business & Trade

(see Canada-South Africa Business
& Trade)

South Africa-Canada Trade
(see Canada-South Africa Trade)

South America
Cdn Foundation for the

Americas. . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . 208

South Asia
Aga Khan Foundation Cda . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

South Korea
Embassy Row . . . . . . . . . . . . . . 184

South Pacific
Embassy Row . . . . . . . . . . . . . . 184

Southeast Asia
Embassy Row . . . . . . . . . . . . . . 184

Southern Africa
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Sovereignty/Canadian
(see Canadian Sovereignty)

Sow Stalls
Cdn Coalition for Farm Animals 164

Space
Institute of Space &

Atmospheric Studies . . . . . . . 191

Space Education
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Space Law
(see Air & Space Law)

Space/Militarization
(see Militarization of Space)
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Space Research
Institute of Space &

Atmospheric Studies . . . . . . . 191

Space Science
Institute of Space &

Atmospheric Studies . . . . . . . 191

Space Science Research
Institute of Space &

Atmospheric Studies . . . . . . . 191
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Space Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Institute of Space &
Atmospheric Studies . . . . . . . 191

Space Weather
Institute of Space &

Atmospheric Studies . . . . . . . 191

Spain
Embassy Row . . . . . . . . . . . . . . 184

Spanish America
(see Latin America)

Spanish Studies
Memorial University of Nfld . . . . 198

Spas
Centennial College. . . . . . . . . . . 176

Speakers
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Career Council, The. . . . . . . . . . 175
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Valerie Jones . . . . . . . . . . . . . . . 193
Wendy Moore-MacQueen . . . . . 199
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Predictable Futures --

Business Family Centre . . . . . 211
Ricketts, Harris LLP . . . . . . . . . . 214
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Sources . . . . . . . . . . . . . . . . . . . 219
Speakers Gold . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Speakers Bureaus
(see also Public Speakers)
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Speakers Gold . . . . . . . . . . . . . . 219

Speakers/Business
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Randy Park- Author & Speaker
- Thinking for Results . . . . . . . 209

Speakers Gold . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Speakers Directories
Sources . . . . . . . . . . . . . . . . . . . . 219

Speakers/Family Law
Ricketts, Harris LLP . . . . . . . . . . 214

Speakers/Public Affairs
(see also Public Speakers)
Cdn Union of Public Employees 173
Frontier College . . . . . . . . . . . . . 186
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Speakers’ Publications
Speakers Gold . . . . . . . . . . . . . . 219

Speaking/Inspirational
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Anne Day -- Company of
Women . . . . . . . . . . . . . . . . . . 182

International Image Institute
Inc. . . . . . . . . . . . . . . . . . . . . . . 192

Nickolette Reid . . . . . . . . . . . . . . 213
Speakers Gold . . . . . . . . . . . . . . 219
Adam Strimaitis . . . . . . . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Speaking/Professional
Cdn Assn of Professional

Speakers . . . . . . . . . . . . . . . . . 160
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Initiative on Workplace
Violence. . . . . . . . . . . . . . . . . . 167

Diane Craig . . . . . . . . . . . . . . . . . 181
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181
Dale Curd . . . . . . . . . . . . . . . . . . 181
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Wendy Moore-MacQueen . . . . . 199
Personal Impact International . . 210
Cecile Peterkin . . . . . . . . . . . . . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Nickolette Reid . . . . . . . . . . . . . . 213
Sources . . . . . . . . . . . . . . . . . . . . 219
Speakers Gold . . . . . . . . . . . . . . 219
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Special Education
Brock University . . . . . . . . . . . . . 155
Cdn Down Syndrome Society . . 165
Community Living Ont . . . . . . . . 180
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Frontier College . . . . . . . . . . . . . 186

Loyalist College of Applied Arts
& Technology . . . . . . . . . . . . . . 196

Memorial University of Nfld . . . . 198

Special Forces
Mackenzie Institute . . . . . . . . . . . 196

Special Interest Groups
(see also Business Associations;
Business & Government Relations;
Corporate Communications;
Lobbying/Lobby Groups; Public
Interest Groups)
Citizens for Public Justice. . . . . . 179
Connexions . . . . . . . . . . . . . . . . . 180
Fed of Cdn Naturists . . . . . . . . . . 185
Friends of Cdn Broadcasting . . . 186
Kidney Foundation of Cda . . . . . 194
Registered Nurses’ Assn of Ont . 213
Transport 2000 Cda . . . . . . . . . . 222

Special Needs
Children/Integration of

Cdn Down Syndrome Society. . . 165
Community Living Ont. . . . . . . . . 180

Specialists
Royal College of Physicians &

Surgeons . . . . . . . . . . . . . . . . . 215

Species Diversity
Nature Conservancy of Canada . 201
World Wildlife Fund Cda . . . . . . . 227

Speculators/Real Estate
(see Real Estate Speculation)

Speech Pathology
Toronto Rehab . . . . . . . . . . . . . . 221

Speech-Reading
(see Lip-Reading)

Speech Skills
Corporate Speech Consultants . 180
Leading Communicators Inc. . . . 195

Speech Training
Corporate Speech Consultants . 180
Leading Communicators Inc. . . . 195

Speech Writing & Coaching
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Corporate Speech Consultants . 180
Leading Communicators Inc. . . . 195
Eugene Oscapella . . . . . . . . . . . . 209

Sperm Counts
IVF CANADA . . . . . . . . . . . . . . . . 190

Spices
(see Herbs & Spices)

Spiders
Brandon University . . . . . . . . . . . 155
Royal BC Museum . . . . . . . . . . . 214

Spinal Cord Injuries
Bayshore Home Health. . . . . . . . 153
Toronto Rehab . . . . . . . . . . . . . . 221

Spine Injuries
Acupuncture Foundation of Cda. 148
Brock University . . . . . . . . . . . . . 155

Spirit Messages
Kathleen Meadows . . . . . . . . . . 198

Spiritual Care
Kathleen Meadows . . . . . . . . . . 198

Spiritual Disciplines
Kathleen Meadows . . . . . . . . . . 198

Spiritual Education
Catholic Missions in Canada. . . 176
Zuchter, Joshua . . . . . . . . . . . . . 228

Spiritual Healing
Christian Science Committee

on Publication for Cda . . . . . . 178

Spiritual Needs
Christian Reformed Church in

North America . . . . . . . . . . . . 178
Kathleen Meadows . . . . . . . . . . 198

Spirituality
Catholic Missions in Canada. . . 176
Christian Science Committee

on Publication for Cda . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Kathleen Meadows . . . . . . . . . . 198
Pontifical Mission Societies. . . . 210
Dorothy Ratusny . . . . . . . . . . . . 212
Zuchter, Joshua . . . . . . . . . . . . . 228

Spirituality in the Workplace
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Zuchter, Joshua . . . . . . . . . . . . . 228

Split-runs
Cdn Business Press . . . . . . . . . 162

Spoken Word/Christian
Christian Reformed Church in

North America . . . . . . . . . . . . 178

Spokesperson Training
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Leading Communicators Inc. . . 195
Sources . . . . . . . . . . . . . . . . . . . 219

Spokespersons
Sources . . . . . . . . . . . . . . . . . . . 219

Sport Fishing
Fisheries & Oceans Canada . . . 185

Sporting Goods
CSA Group . . . . . . . . . . . . . . . . . 156

Sports
(see also Amateur Sports; Athletics;
Olympics; and refer to specific
sports)
ParticipACTION . . . . . . . . . . . . . 210
Adam Strimaitis . . . . . . . . . . . . . 220

Sports Administration Studies
Durham College . . . . . . . . . . . . . 182

Sports Awards
Fame & Fortune . . . . . . . . . . . . . 184
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Sports/Children
(see Children/Sports)

Sports/Disabled
War Amps. . . . . . . . . . . . . . . . . . 224

Sports/Drug Abuse
Brock University . . . . . . . . . . . . . 155

Sports Ethics
Brock University . . . . . . . . . . . . . 155

Sports Facilities
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Sports History
Brock University . . . . . . . . . . . . . 155

Sports Injuries
Cdn Athletic Therapists Assn . . 161
Sutherland-Chan Clinic . . . . . . . 220

Sports Insurance/Travel
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Sports Journalism
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Sports Law
Brock University . . . . . . . . . . . . . 155
Torkin Manes . . . . . . . . . . . . . . . 221

Sports Limbs
War Amps. . . . . . . . . . . . . . . . . . 224

Sports Management
Brock University . . . . . . . . . . . . . 155

Sports Marketing
Brock University . . . . . . . . . . . . . 155
Fenton, Don . . . . . . . . . . . . . . . . 185

Sports Massage
Sutherland-Chan Clinic . . . . . . . 220

Sports Medicine
Cdn Athletic Therapists Assn . . 161
University of Waterloo . . . . . . . . 224
University of Winnipeg. . . . . . . . 224

Sports Performance
Brock University . . . . . . . . . . . . . 155
Cdn Athletic Therapists Assn . . 161

Sports Philosophy
Brock University . . . . . . . . . . . . . 155

Sports Photography
Fame & Fortune . . . . . . . . . . . . . 184

Sports Psychology
Brock University . . . . . . . . . . . . . 155
Dorothy Ratusny . . . . . . . . . . . . 212
Simon Fraser University . . . . . . 217
Wilfrid Laurier University . . . . . . 225

Sports Violence
(see Violence in Sports)

Sports/Women
(see Women in Sport)

Spousal Benefits/Same Sex
Paul T Willis . . . . . . . . . . . . . . . . 226

Spousal RRSPs
Debt Freedom Canada

Financial Services . . . . . . . . . 182

KPMG . . . . . . . . . . . . . . . . . . . . . 194

Spousal Support
Ricketts, Harris LLP . . . . . . . . . . 214

Sri Lanka
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
Canadians for Genocide

Education. . . . . . . . . . . . . . . . . 175
Embassy Row . . . . . . . . . . . . . . . 184

Staff Reduction
(see Downsizing; Employee
Termination; Workforce Reduction
Planning; Unemployment; Dehiring;
Wrongful Dismissal)

Staff Training & Development
IPMA - Canada . . . . . . . . . . . . . . 193

Staffing
IPMA - Canada . . . . . . . . . . . . . . 193

Staffing/Permanent
Ceridian Canada Ltd. . . . . . . . . . 177
Drake International . . . . . . . . . . . 182

Staffing Services
Bayshore Home Health . . . . . . . 153

Staffing/Temporary
Ceridian Canada Ltd. . . . . . . . . . 177
Drake International . . . . . . . . . . . 182

Stammering
(see Stuttering; see also Speech
headings)

Standard Operating
Procedures

Allan Bonner Communications
Management . . . . . . . . . . . . . . 154

Cdn Assn for Laboratory
Accreditation Inc. (CALA) . . . . 159

Standardized Testing
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Standards & Certification
(see also Quality Standards, ISO
Standards)
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160
Cdn Society of Immigration

Consultants . . . . . . . . . . . . . . . 173
Certified Management

Accountants. . . . . . . . . . . . . . . 177
College of Nurses of Ont.. . . . . . 179
College of Occupational

Therapists of Ontario . . . . . . . 179
College of Respiratory

Therapists of Ontario . . . . . . . 179

Engineers Canada . . . . . . . . . . . 184
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207
Ont. Water Works Assn . . . . . . . 207
Organic Trade Association . . . . . 208
Professional Engineers Ont . . . . 211

Standards Development
CSA Group . . . . . . . . . . . . . . . . . 156

Standards of Practice
College of Occupational

Therapists of Ontario. . . . . . . . 179
College of Respiratory

Therapists of Ontario. . . . . . . . 179

Standards of Sound Business
and Financial Practices

Canada Deposit Insurance
Corp . . . . . . . . . . . . . . . . . . . . . 156

Start-up Financing
Wildeboer Dellelce LLP . . . . . . . 225

State Capitalism
Connexions . . . . . . . . . . . . . . . . . 180

State-sponsored Violence
Canadians for Genocide

Education . . . . . . . . . . . . . . . . . 175

Statistics Sources
Sources . . . . . . . . . . . . . . . . . . . . 219

Statistics/Statistical Analysis
(see also specific areas of interest)
Brandon University . . . . . . . . . . . 155
Cdn Institute of Actuaries . . . . . . 168
Steven Goldhar . . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . . 194
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Université de Moncton . . . . . . . . 223
University of Waterloo. . . . . . . . . 224
University of Winnipeg . . . . . . . . 224

Status of Women
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161
Cdn Council of Muslim Women . 164
Cdn Fed of University Women . . 166
Cdn Women’s Health Ntwk. . . . . 175

Steel/Steel Products
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Stereotyping
Radical Digressions . . . . . . . . . . 212

Sterilization
CSA Group . . . . . . . . . . . . . . . . . 156
Hansen Professor Randall . . . . . 187

Stewardship
(see Environmental Stewardship;
Land Stewardship; Product
Stewardship; Water Stewardship)

Stigma
Cdn Psychiatric Assn . . . . . . . . . 171

Stock Manipulation
CorpWatch . . . . . . . . . . . . . . . . . 180

Stock Market Competitions
Wilfrid Laurier University . . . . . . 225

Stock Markets
Mawer Investment Mgmt . . . . . . 197
Wilfrid Laurier University . . . . . . 225

Stock Options
CorpWatch . . . . . . . . . . . . . . . . . 180

Stock Research
Mawer Investment Mgmt . . . . . . 197

Stocks
(see Financial Services; Investment
Management; Investments)

Stores
Retail Council of Cda. . . . . . . . . 213

Stories
Sources . . . . . . . . . . . . . . . . . . . 219

Story Ideas
Sources . . . . . . . . . . . . . . . . . . . 219

Strabismus
Cdn Ophthalmological Society . 170

Stranger Awareness
Kidproof Canada . . . . . . . . . . . . 194

Strategic Change
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Strategic Communications
Leading Communicators Inc. . . 195

Strategic Communications
Planning

Ryan, Tricia . . . . . . . . . . . . . . . . 215
Towers Perrin. . . . . . . . . . . . . . . 222

Strategic Environmental
Assessment

Certified Management
Accountants . . . . . . . . . . . . . . 177

Strategic Management
Certified Management

Accountants . . . . . . . . . . . . . . 177

Strategic Planning
Certified Management

Accountants . . . . . . . . . . . . . . 177
Predictable Futures --

Business Family Centre. . . . . 211
Start Marketing Inc. . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220

Strategic Planning Facilitation
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Strategic Planning Services
KPMG. . . . . . . . . . . . . . . . . . . . . 194

Strategic Studies
Mackenzie Institute . . . . . . . . . . 196

Strategic Visioning
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Start Marketing Inc. . . . . . . . . . . 219

Strategy Consulting
AON Consulting . . . . . . . . . . . . . 147
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Street Children
Cdn Safe School Network . . . . . 171

Street Children/Literacy
Frontier College . . . . . . . . . . . . . 186

Street Gangs
Michael C. Chettleburgh . . . . . . 178

Streetproofing
Kidproof Canada . . . . . . . . . . . . 194

Strength & Endurance
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156

Stress
Acupuncture Foundation of Cda 148
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Dale Curd . . . . . . . . . . . . . . . . . . 181
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Barbara Jaworski . . . . . . . . . . . . 193
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
Dorothy Ratusny . . . . . . . . . . . . 212
Sutherland-Chan Clinic . . . . . . . 220
University of Winnipeg. . . . . . . . 224

Stress/Children
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Stress Consultants
(see Relaxation & Stress
Consultants)

Stress Management
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Marci Lall . . . . . . . . . . . . . . . . . . 195
Pearson Peacekeeping Centre . 210
Sutherland-Chan Clinic . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Stress Reduction
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Holistic Health Research

Foundation of Canada . . . . . . 189
Papadakis, Debbie. . . . . . . . . . . 209
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Zuchter, Joshua . . . . . . . . . . . . . 228

Stress Seminars &
Workshops

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . 167

Dorothy Ratusny . . . . . . . . . . . . 212
Speakers Gold . . . . . . . . . . . . . . 219
Weygman, Lorraine . . . . . . . . . . 225

Zuchter, Joshua . . . . . . . . . . . . . 228

Stretching
iPower Train . . . . . . . . . . . . . . . . 193

Strike Support
Confederation of Cdn Unions. . . 180

Strikes
Cdn Initiative on Workplace

Violence. . . . . . . . . . . . . . . . . . 167

Stroke
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Sutherland-Chan Clinic . . . . . . . 220
Toronto Rehab . . . . . . . . . . . . . . 221

Stroke Research
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Student Achievement
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Student Assistance
Cdn Fed of Students . . . . . . . . . 166
Centennial College . . . . . . . . . . . 176

Student Associations
Cdn Fed of Students . . . . . . . . . 166

Student Awards
Fame & Fortune . . . . . . . . . . . . . 184

Student Debt
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Cdn Fed of Students . . . . . . . . . 166

Student Development
Sask. Institute of Applied

Science & Technology . . . . . . 216

Student
Employment/Research

Cdn Fed of Students . . . . . . . . . 166

Student Enrolment
Brandon University . . . . . . . . . . . 155

Student Exchanges
(see Educational Exchanges; Study
Abroad; Youth Exchanges & Visits)

Student Funding
Centennial College . . . . . . . . . . . 176

Student Internships
(see Internships)

Student Issues
Assn of Cdn Community

Colleges. . . . . . . . . . . . . . . . . . 151
Cdn Fed of Students . . . . . . . . . 166

Student Jobs/Work
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181

Student Loans
(see Loans/Student)

Student Motivation
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Student Newspapers
Media Names & Numbers . . . . . 198

Student Radio
Media Names & Numbers. . . . . . 198

Student Recreation
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206

Student Recruitment
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Student Retention
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Student Services
Cdn Fed of Students . . . . . . . . . . 166
Simon Fraser University . . . . . . . 217
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223

Student Success
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Student-Teacher Ratios
Alberta Teachers’ Assn. . . . . . . . 150
Meadowridge School . . . . . . . . . 197
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Student Testing
Alberta Teachers’ Assn. . . . . . . . 150
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Student Volunteerism
Meadowridge School . . . . . . . . . 197

Students
Cdn Fed of Students . . . . . . . . . . 166

Studies
Sources . . . . . . . . . . . . . . . . . . . . 219

Study Habits & Skills
Ann Douglas, Author . . . . . . . . . . 182
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Kumon Math & Reading

Centres. . . . . . . . . . . . . . . . . . . 195

Stuttering Treatment
Papadakis, Debbie . . . . . . . . . . . 209

Style
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International. . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Subatomic Research
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Subcultures
Brock University . . . . . . . . . . . . . 155

Substance Abuse
Acupuncture Foundation of Cda. 148
Bellwood Health Services . . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163

World Health Organization . . . . 226

Substance Abuse Detection
in the Workplace

(see also Workplace Substance
Abuse)
Bellwood Health Services . . . . . 153

Substance Abuse/Economic
Costs

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . 163

Substance Abuse & Mental
Illness

Mood Disorders Assn of
Ontario . . . . . . . . . . . . . . . . . . 199

Substance Abuse/Treatment
Bellwood Health Services . . . . . 153
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . 163
Dorothy Ratusny . . . . . . . . . . . . 212

Substitute Teachers
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184

Subway Cars
Cdn Urban Transit Assn . . . . . . 174

Success/Seminars &
Workshops

Valerie Jones . . . . . . . . . . . . . . . 193

Success Skills
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Success Strategies
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid. . . . . . . . . . . . . . 213
Weygman, Lorraine . . . . . . . . . . 225

Success Training
Career Council, The . . . . . . . . . 175
Dale Curd . . . . . . . . . . . . . . . . . . 181
Cecile Peterkin. . . . . . . . . . . . . . 210

Succession Planning
Barbara Jaworski . . . . . . . . . . . . 193
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PJ Wade -- The Catalyst . . . . . . 209
Predictable Futures --

Business Family Centre. . . . . 211
Towers Perrin. . . . . . . . . . . . . . . 222

Sudan
African Union . . . . . . . . . . . . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184
Pearson Peacekeeping Centre . 210

Sudden Death
Cdn Cardiovascular Society . . . 163
Threads of Life . . . . . . . . . . . . . . 220

Sugar
Cdn Sugar Institute . . . . . . . . . . 173

Suicide
(see also Teen Suicide)
Cdn Psychiatric Assn. . . . . . . . . 171
Centre for Suicide Prevention . . 176
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Humphrey Funeral Home . . . . . 190
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199
World Health Organization . . . . 226

Suicide Prevention
Centre for Suicide Prevention . . 176
Sask. Institute of Applied

Science & Technology . . . . . . 216

Suicide Statistics
Centre for Suicide Prevention . . 176
World Health Organization . . . . 226

Summer Sports
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Summit of the Americas
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Sun-Bathing Safety
Fed of Cdn Naturists . . . . . . . . . 185

Sun & Health
Cdn Dermatology Assn . . . . . . . 165
Fed of Cdn Naturists . . . . . . . . . 185

Sun Screens/Sunblocks/Sun
Protection

Cdn Dermatology Assn . . . . . . . 165

Superconductors
Brock University . . . . . . . . . . . . . 155

SuperDARN (Super Dual
Auroral Radar Network)

Institute of Space &
Atmospheric Studies . . . . . . . 191

Supernatural
Kathleen Meadows . . . . . . . . . . 198

Supplemental Education
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Supply Chain Management
Certified Management

Accountants . . . . . . . . . . . . . . 177
Wilfrid Laurier University . . . . . . 225

Supply Teachers
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Support Groups
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Supportive Housing
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202
Ont. Assn of Non-Profit Homes

& Services for Seniors . . . . . . 204

Supreme Court of Canada
WeirFoulds LLP . . . . . . . . . . . . . 225

Surface Transportation
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Transportation Assn of Cda. . . . 222

Surgery
Cdn Podiatric Medical Assn . . . 170

Cdn Society of Transplantation . 173
Carman, Dr. Wayne . . . . . . . . . . 176
St. Joseph’s Health Centre . . . . 216
World Health Organization. . . . . 226

Surgical Procedures
Cdn Society of Transplantation . 173

Suriname
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Surnames
Ont. Genealogical Society . . . . . 205

Surrogate Motherhood
IVF CANADA . . . . . . . . . . . . . . . 190

Surveillance
Eugene Oscapella . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Survey Research
Daily Bread Food Bank . . . . . . . 182

Surveying/Mapping
Sask. Institute of Applied

Science & Technology . . . . . . 216

Sustainability
Bees for Development . . . . . . . . 153
Chris Chopik . . . . . . . . . . . . . . . . 178
Inhance Mutual Funds . . . . . . . . 191

Sustainability in Design
Ont. College of Art & Design . . . 205

Sustainable Agriculture
Cdn Fed of Agriculture . . . . . . . . 166
Cdn Feed The Children . . . . . . . 166
Cdn Health Food Assn . . . . . . . . 167
Ont. Farm Animal Council . . . . . 205
Organic Trade Association. . . . . 208

Sustainable Cities
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Cdn Urban Transit Assn. . . . . . . 174

Sustainable Communities
Cdn Urban Transit Assn. . . . . . . 174
Chris Chopik . . . . . . . . . . . . . . . . 178
National Round Table on

Environment & Economy . . . . 201
PJ Wade -- The Catalyst . . . . . . 209

Sustainable Development
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Cdn Institute of Planners . . . . . . 168
Cdn Institute of Resources Law. 169
Chris Chopik . . . . . . . . . . . . . . . . 178
Inhance Mutual Funds . . . . . . . . 191
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
Mining Watch Cda . . . . . . . . . . . 199
National Round Table on

Environment & Economy . . . . 201
Ont. Assn of Landscape

Architects. . . . . . . . . . . . . . . . . 204
Ont. Water Works Assn . . . . . . . 207
Organic Trade Association. . . . . 208
Professional Engineers Ont . . . . 211

Refreshments Cda . . . . . . . . . . . 213
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Simon Fraser University . . . . . . . 217
Stantec. . . . . . . . . . . . . . . . . . . . . 219
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Winnipeg . . . . . . . . 224
World Bank . . . . . . . . . . . . . . . . . 226

Sustainable Development
Indicators

National Round Table on
Environment & Economy. . . . . 201

Sustainable Development
Publications

CHF . . . . . . . . . . . . . . . . . . . . . . . 155
National Round Table on

Environment & Economy. . . . . 201

Sustainable
Development/Wilderness &
Forests

Cdn Wildlife Fed . . . . . . . . . . . . . 175
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Sustainable Energy
Development

Cdn Nuclear Society . . . . . . . . . . 170

Sustainable Energy Systems
Cdn Nuclear Society . . . . . . . . . . 170
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Sustainable Forestry
CSA Group . . . . . . . . . . . . . . . . . 156
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Sustainable Tourism
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Sustainable Transportation
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Cdn Urban Transit Assn . . . . . . . 174
InnoVisions Cda . . . . . . . . . . . . . 191
National Round Table on

Environment & Economy. . . . . 201

Swaziland
African Union. . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . . 184

Sweating
Cosmedicare (Non-surgical

Cosmetic Clinic). . . . . . . . . . . . 181

Sweatshops
CorpWatch. . . . . . . . . . . . . . . . . . 180

Sweden
Embassy Row . . . . . . . . . . . . . . . 184

Sweeteners
Cdn Sugar Institute . . . . . . . . . . . 173

Swimming
(see also Water Safety)
Wilfrid Laurier University. . . . . . . 225

Swimwear
Fed of Cdn Naturists . . . . . . . . . 185

Swine
Cdn Coalition for Farm Animals 164
Cdn Veterinary Medical Assn . . 174

Swine Flu
World Health Organization . . . . 226

Switzerland
Embassy Row . . . . . . . . . . . . . . 184

Syndication/Business
(see Business Syndication;
International Business Syndication)

Syria
Embassy Row . . . . . . . . . . . . . . 184

Systems/Computer
(see Computer Systems)

Systems Design
Ont. College of Art & Design . . . 205
University of Waterloo . . . . . . . . 224

Taiwan
Embassy Row . . . . . . . . . . . . . . 184

Taiwan-Canada Business &
Trade

(see Canada-Taiwan Business &
Trade)

Tajikistan
Aga Khan Foundation Cda . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Takeovers
Bennett Jones LLP . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187
Wildeboer Dellelce LLP . . . . . . . 225

Talent Management
Towers Perrin. . . . . . . . . . . . . . . 222
Judi Walsh . . . . . . . . . . . . . . . . . 224

Talk Show Guests
Sources . . . . . . . . . . . . . . . . . . . 219

Talk Shows
Sources . . . . . . . . . . . . . . . . . . . 219

Tantrums
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160

Tanzania
African Union . . . . . . . . . . . . . . . 149
Aga Khan Foundation Cda . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Tariffs & Quotas
Cdn Sugar Institute . . . . . . . . . . 173

Tarot Readers
Kathleen Meadows . . . . . . . . . . 198

Tattoo Removal
Cdn Society for Aesthetic

(Cosmetic) Plastic Surgery . . 172

Tax Associations
Cdn Tax Foundation . . . . . . . . . 173

Tax Avoidance
Cdn Tax Foundation . . . . . . . . . 173
CorpWatch . . . . . . . . . . . . . . . . . 180
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Tax Collection
Livingston International . . . . . . . 196

Tax Concessions
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Tax Credits
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Tax Evasion
CorpWatch . . . . . . . . . . . . . . . . . 180

Tax-Free Savings Accounts
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Tax Governance
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Tax Harmonization
Livingston International . . . . . . . 196

Tax Law
Bennett Jones LLP. . . . . . . . . . . 153
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
WeirFoulds LLP . . . . . . . . . . . . . 225

Tax Litigation
Bennett Jones LLP. . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . 187

Tax Mitigation Tools
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Tax Planning
Bennett Jones LLP. . . . . . . . . . . 153
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Tax Planning for Retirement
Abboud, Robert . . . . . . . . . . . . . 148
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Tax Planning/Seniors
Abboud, Robert . . . . . . . . . . . . . 148

Tax Preparation
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Tax Reform
Cdn Tax Foundation . . . . . . . . . 173
Citizens for Public Justice . . . . . 179
Connexions . . . . . . . . . . . . . . . . 180
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Tax Research
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Tax Sales
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Tax Services
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Tax Shelters
Trevor Franklin . . . . . . . . . . . . . . 186
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Taxation
Assn of Cdn Pension

Management . . . . . . . . . . . . . . 151
Bennett Jones LLP . . . . . . . . . . . 153
Cdn Electricity Assn . . . . . . . . . . 166
Cdn Institute of Chartered

Accountants. . . . . . . . . . . . . . . 168
Cdn Tax Foundation . . . . . . . . . . 173
CorpWatch . . . . . . . . . . . . . . . . . 180
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217
Wildeboer Dellelce LLP . . . . . . . 225
Wilfrid Laurier University . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Taxation/Expatriates
(see Expatriate Taxation)

Taxation & Fiscal Policy
Brewers Assoc. of Cda. . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Tax Foundation . . . . . . . . . . 173
Cdn Union of Public Employees 173
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . . 177
KPMG . . . . . . . . . . . . . . . . . . . . . 194
National Round Table on

Environment & Economy . . . . 201
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Taxation & Insurance
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Taxation Issues
Cdn Tax Foundation . . . . . . . . . . 173
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Taxation Issues/Business
Predictable Futures --

Business Family Centre . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Taxation Policy/Federal
Cdn Tax Foundation . . . . . . . . . . 173
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Taxation Policy/Municipal
Cdn Tax Foundation . . . . . . . . . . 173

Taxation Policy/Provincial
Cdn Tax Foundation . . . . . . . . . . 173
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Taxes
CorpWatch. . . . . . . . . . . . . . . . . . 180
University of Winnipeg . . . . . . . . 224

Taxonomy
Cdn Museum of Nature. . . . . . . . 170

Teacher Certification
Alberta Teachers’ Assn. . . . . . . . 150

Teacher Qualifications &
Evaluation

Alberta Teachers’ Assn. . . . . . . . 150

Teachers
Alberta Teachers’ Assn. . . . . . . . 150
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Teachers’ Education &
Training

Alberta Teachers’ Assn. . . . . . . . 150
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
Memorial University of Nfld . . . . 198
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Simon Fraser University . . . . . . . 217
Tourette Syndrome Fdn of Cda . 222
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Wilfrid Laurier University. . . . . . . 225

Teachers’ Education &
Training/ Developing
Countries

Aga Khan Foundation Cda . . . . . 149

Teachers’ Pensions
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . . 207

Teachers/Preparation Time
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Teachers’ Professional
Development

Alberta Teachers’ Assn. . . . . . . . 150
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Teachers/Supervision Time
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . . 184

Teachers/Working Conditions
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184

Teaching
Alberta Teachers’ Assn . . . . . . . 150
Brock University . . . . . . . . . . . . . 155
Cdn Council on Animal Care. . . 165
Elementary Teachers’ Fed of

Ont . . . . . . . . . . . . . . . . . . . . . 184
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205
Ont. Secondary School

Teachers’ Fed . . . . . . . . . . . . 207
University of Ontario Institute

of Technology (UOIT) . . . . . . 223

Teaching English as a
Second Language

Centennial College . . . . . . . . . . 176

Teaching Evaluation
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Teaching Hospitals
Toronto Rehab . . . . . . . . . . . . . . 221

Team Building
Weygman, Lorraine . . . . . . . . . . 225

Teamwork
Cecile Peterkin. . . . . . . . . . . . . . 210
Adam Strimaitis . . . . . . . . . . . . . 220
Weygman, Lorraine . . . . . . . . . . 225

Technical Education/Training
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Heating, Refrigeration & Air

Conditioning Institute . . . . . . . 188

Technical Information
Services

Radiation Safety Institute of
Cda . . . . . . . . . . . . . . . . . . . . . 212

Technical Institutes
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Technical Publications
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Technological Change
Public Service Alliance of Cda . 212

Technological Education
Durham College . . . . . . . . . . . . . 182
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

Technological Innovation
ART Advanced Research

Technologies . . . . . . . . . . . . . 148

Technological Literacy
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223
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Technologists/Technicians
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Technology
(see also Advanced Technologies;
Alternative Technology; High
Technology; Information/Science
Technology; New Technology;
Microtechnology;
Science/Technology)
Canada Health Infoway . . . . . . . 156
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Commuto Inc. . . . . . . . . . . . . . . . 180
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Simon Fraser University . . . . . . 217
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Technology & Aging
(see Aging & Technology)

Technology Assurance
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Technology/Business
Bennett Jones LLP. . . . . . . . . . . 153

Technology/Business Advice
Assn of Independent

Consultants. . . . . . . . . . . . . . . 151

Technology & Culture
(see Culture & Technology)

Technology Exchange
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Technology for Accountants
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177

Technology Forecasting
Steven Goldhar . . . . . . . . . . . . . 187
HitGrab . . . . . . . . . . . . . . . . . . . . 188
K’necht, Alan . . . . . . . . . . . . . . . 194

Technology/History
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Technology in Education
Alberta Teachers’ Assn . . . . . . . 150
Commuto Inc. . . . . . . . . . . . . . . . 180

Technology in Schools
Meadowridge School . . . . . . . . . 197

Technology in the Workplace
Wilfrid Laurier University . . . . . . 225

Technology Law
Bennett Jones LLP. . . . . . . . . . . 153

Technology Licensing
Bennett Jones LLP. . . . . . . . . . . 153

Technology Management
PricewaterhouseCoopers . . . . . 211

Technology Policy
Friends of Cdn Broadcasting . . . 186

Technology/Society
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg . . . . . . . . 224

Technology &
Telecommunications

Bennett Jones LLP . . . . . . . . . . . 153

Technology Training
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Technology Trends
BlueRush. . . . . . . . . . . . . . . . . . . 154
Steven Goldhar. . . . . . . . . . . . . . 187
K’necht, Alan. . . . . . . . . . . . . . . . 194

Technology & Unemployment
(see Unemployment & Technology)

Technology/Video
(see Video Technology)

Teen Health
Kids Help Phone . . . . . . . . . . . . . 194

Teen Pregnancy & Parenting
Kids Help Phone . . . . . . . . . . . . . 194

Teen Runaways
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Kids Help Phone . . . . . . . . . . . . . 194

Teen Sex
Kids Help Phone . . . . . . . . . . . . . 194

Teen Smoking
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Teen Stress
Kids Help Phone . . . . . . . . . . . . . 194

Teen Suicide
Centre for Suicide Prevention . . 176
Kids Help Phone . . . . . . . . . . . . . 194

Teen Vegetarianism
Ont. Farm Animal Council . . . . . 205

Teenagers
Ann Douglas, Author . . . . . . . . . 182
iPower Train . . . . . . . . . . . . . . . . 193
Kids Help Phone . . . . . . . . . . . . . 194

Teeth Grinding/Bruxism
Papadakis, Debbie . . . . . . . . . . . 209

Telecare
(see Telehealth)

Telecommunications
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Call Management Assn
(CAM-X). . . . . . . . . . . . . . . . . . 162

Goodmans LLP. . . . . . . . . . . . . . 187
PricewaterhouseCoopers . . . . . . 211
Sask. Institute of Applied

Science & Technology . . . . . . 216

Society of Energy Professionals 218
World Bank . . . . . . . . . . . . . . . . . 226

Telecommunications
Consultants

Assn of Independent
Consultants . . . . . . . . . . . . . . . 151

Telecommunications/Deafness

Cdn Assn of the Deaf . . . . . . . . . 159

Telecommunications
Regulation & Policy

Cdn Call Management Assn
(CAM-X) . . . . . . . . . . . . . . . . . . 162

Goodmans LLP . . . . . . . . . . . . . . 187

Telecommuting
InnoVisions Cda . . . . . . . . . . . . . 191

Telehealth
Canada Health Infoway. . . . . . . . 156

Telemanagement
InnoVisions Cda . . . . . . . . . . . . . 191

Telemarketing
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191

Telemedicine
Society of Rural Physicians of

Cda . . . . . . . . . . . . . . . . . . . . . . 218

Telemessaging Services
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Telenursing
Centennial College . . . . . . . . . . . 176

Telephone Answering
Services

Cdn Call Management Assn
(CAM-X) . . . . . . . . . . . . . . . . . . 162

Telephone Counselling
Kathleen Meadows . . . . . . . . . . . 198

Telephone
Counselling/Children & Youth

Kids Help Phone . . . . . . . . . . . . . 194

Telephone Long Distance
Services

(see Long Distance
Telecommunications)

Telephone Sex
Susan McCord. . . . . . . . . . . . . . . 197

Telephones/Deaf
Cdn Assn of the Deaf . . . . . . . . . 159

Television
(see also Arts Television; Cable
Television; Film/Television;
Interactive Television; Pay-TV;
Satellite Broadcasting)
Fame & Fortune . . . . . . . . . . . . . 184
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Media Names & Numbers. . . . . . 198

Television Advertising
(see Advertising/Broadcast)

Television Advertising
Awards

Fame & Fortune . . . . . . . . . . . . . 184

Television Awards
(see Film & TV Awards)

Television/Children
(see also Children’s Television)
Simon Fraser University . . . . . . 217

Television Commercials
Advertising Standards Canada . 149

Television/Deaf
Cdn Assn of the Deaf . . . . . . . . 159

Television Drama/Canadian
Friends of Cdn Broadcasting. . . 186

Television/History
Fame & Fortune . . . . . . . . . . . . . 184

Television Law
(see Entertainment Law)

Television Production
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting. . . 186

Television Programming
Fame & Fortune . . . . . . . . . . . . . 184

Television Regulation
(see Broadcast Policy & Regulation)

Television Research
Friends of Cdn Broadcasting. . . 186

Television Stations
Media Names & Numbers . . . . . 198

Television Violence
(see Violence in Media)

Televoting
Cdn Snowbird Assn . . . . . . . . . . 171

Telework
InnoVisions Cda. . . . . . . . . . . . . 191

Telework Centres
InnoVisions Cda. . . . . . . . . . . . . 191

Temporary Help Services
Drake International . . . . . . . . . . 182

Tenants
Federation Metro Toronto

Tenants’ Associations . . . . . . 185

Tenants’ Rights
Federation Metro Toronto

Tenants’ Associations . . . . . . 185

Tendonitis
Accent on Feet. . . . . . . . . . . . . . 148

Term Deposits
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156
Debt Freedom Canada

Financial Services . . . . . . . . . 182

Terrorism
Omar Ha-Redeye. . . . . . . . . . . . 187
Hansen Professor Randall . . . . 187
Mackenzie Institute . . . . . . . . . . 196
Pearson Peacekeeping Centre . 210
Simon Fraser University . . . . . . 217
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United Nations Human Rights
Council . . . . . . . . . . . . . . . . . . 223

Zwicker, Barrie . . . . . . . . . . . . . . 228

Terrorism/Causes of
Hansen Professor Randall. . . . . 187
Mackenzie Institute . . . . . . . . . . 196

Terrorism/Counter Measures
Hansen Professor Randall. . . . . 187

Terrorism Financing
Eugene Oscapella . . . . . . . . . . . 209

Terrorism/High Technology
Hansen Professor Randall. . . . . 187
Mackenzie Institute . . . . . . . . . . 196

Tertiary Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Testing
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Cdn Council on Animal Care . . . 165
Drake International . . . . . . . . . . 182
Ont. English Catholic

Teachers’ Assn. . . . . . . . . . . . 205

Testing Laboratories
CSA Group . . . . . . . . . . . . . . . . . 156
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159

Testing/Non-Destructive
(see Non-Destructive Testing)

Testing/Standardized
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . 159
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Meadowridge School . . . . . . . . . 197

Tetanus
World Health Organization . . . . 226

Textbooks
Cdn Publishers’ Council . . . . . . 171
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Textbooks/Developing
Countries

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

Textile Design
Ont. College of Art & Design . . . 205

Textiles & Clothing
(see Clothing & Textiles)

Thailand
Embassy Row . . . . . . . . . . . . . . 184

Theatre
Cda Council for the Arts . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211

Theatre Arts
Memorial University of Nfld . . . . 198

Theatre/Drama
(see also Community Theatre)
Cda Council for the Arts . . . . . . . 156
Fame & Fortune . . . . . . . . . . . . . 184
Professional Assn of Canadian

Theatres . . . . . . . . . . . . . . . . . 211
Université de Moncton . . . . . . . . 223
University of Winnipeg . . . . . . . . 224

Theatre/Drama Education
Meadowridge School . . . . . . . . . 197
University of Waterloo . . . . . . . . 224

Theft
Lenny Hochberg - Hochberg,

MacGregor LL.B.. . . . . . . . . . . 188

Theology
Christian Reformed Church in

North America . . . . . . . . . . . . . 178
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179
Lutheran Church Canada. . . . . . 196

Therapeutic Recreation
Sask. Institute of Applied

Science & Technology . . . . . . 216

Therapeutic Touch
Centennial College . . . . . . . . . . . 176

Therapeutics
Cdn Athletic Therapists Assn. . . 161

Therapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Sutherland-Chan Clinic . . . . . . . 220
Woodruff, Dianne . . . . . . . . . . . . 226

Therapy Groups/Youth
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Thermography
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Think Tanks
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167

Thinking
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209

Third World Development
(see Development headings)

Third World Issues
Cdn Feed The Children . . . . . . . 166
Pontifical Mission Societies . . . . 210

Three Rs
Cdn Council on Animal Care . . . 165

Thrillers
Fame & Fortune . . . . . . . . . . . . . 184

Tigray
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Timberlands
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207

Time Management
InnoVisions Cda . . . . . . . . . . . . . 191
Cecile Peterkin . . . . . . . . . . . . . . 210
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Weygman, Lorraine. . . . . . . . . . . 225

Tire Recycling
(see Recycling/Tires)

Tissue Engineering
Engineers Canada . . . . . . . . . . . 184

Tissue Transplants
Cdn Society of Transplantation . 173

Title Insurance
Lawyers’ Professional

Indemnity Company
(LAWPRO) . . . . . . . . . . . . . . . . 195

Tobacco
Cdn Lung Assn . . . . . . . . . . . . . . 169
Non-Smokers’ Rights Assn. . . . . 203
World Bank . . . . . . . . . . . . . . . . . 226

Tobacco Addiction
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Tobacco Advertising
Non-Smokers’ Rights Assn. . . . . 203

Tobacco Control
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Non-Smokers’ Rights Assn. . . . . 203

Tobacco Diseases
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
World Health Organization . . . . . 226

Tobacco Growing Industry
Non-Smokers’ Rights Assn. . . . . 203

Tobacco & Health
Registered Nurses’ Assn of Ont . 213
World Health Organization . . . . . 226

Tobacco Industry
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187
Non-Smokers’ Rights Assn. . . . . 203

Tobacco Research
Cdn Centre on Substance

Abuse . . . . . . . . . . . . . . . . . . . . 163
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . . 164

Tobacco Smoke
Cdn Lung Assn . . . . . . . . . . . . . . 169
Non-Smokers’ Rights Assn. . . . . 203
World Health Organization . . . . . 226

Tobacco & Smoking Issues
World Health Organization . . . . . 226

Tobacco Smuggling &
Contraband

Non-Smokers’ Rights Assn . . . . 203

Tobacco Statistics
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Non-Smokers’ Rights Assn . . . . 203

Tobacco Taxation
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187
Non-Smokers’ Rights Assn . . . . 203

Today’s News
Sources . . . . . . . . . . . . . . . . . . . 219

Toddlers
Ann Douglas, Author . . . . . . . . . 182

Toenails
Accent on Feet. . . . . . . . . . . . . . 148

Toes
Accent on Feet. . . . . . . . . . . . . . 148

Togo
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Tolerance
(see Anti-Discrimination;
Anti-Racism; Race
Relations/Racism)

Tomography
ART Advanced Research

Technologies . . . . . . . . . . . . . 148
Cdn Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 160

Toner Cartridges/Recycling
(see Recycling/Toner Cartridges)

Tonga
Embassy Row . . . . . . . . . . . . . . 184

Tool & Die Trades
Durham College . . . . . . . . . . . . . 182

Top-Free Rights
Fed of Cdn Naturists . . . . . . . . . 185

Toplessness
(see Top-Free Rights)

Toronto, Ontario
Valerie Jones . . . . . . . . . . . . . . . 193

Torture
Amnesty International, Cdn

Section . . . . . . . . . . . . . . . . . . 150
Omar Ha-Redeye. . . . . . . . . . . . 187
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Total Quality Management
(see also Quality Management)
CMC-Canada (Canadian

Association of Management
Consultants) . . . . . . . . . . . . . . 155

Totem Poles
Royal BC Museum. . . . . . . . . . . 214

Tour Packaging
Assn of Cdn Travel Agencies . . 151
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Tourette Syndrome
Tourette Syndrome Fdn of Cda. 222

Tourism
(see also Travel/Tourism)
Brandon University. . . . . . . . . . . 155
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

World Tourism Organization . . . 227

Tourism/Developing
Countries

World Tourism Organization . . . 227

Tourism Development
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Tourism/Environmental
Impacts

World Tourism Organization . . . 227

Tourism & Hospitality
Hotel Assn of Cda . . . . . . . . . . . 190
PricewaterhouseCoopers . . . . . 211

Tourism & Hospitality Studies
Centennial College. . . . . . . . . . . 176

Tourism Industry
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

World Tourism Organization . . . 227

Tourism Management
(see Hospitality Management)

Tourism Marketing
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Tourism Planning & Marketing
Brock University . . . . . . . . . . . . . 155
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Simon Fraser University . . . . . . 217

Tourism Policy
World Tourism Organization . . . 227

Tourism Promotion
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Tourism Statistics
World Tourism Organization . . . 227

Tourism Training
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Tourist Attractions
(see also Historical Sites/Guides &
Tours)
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Museum of Nature . . . . . . . 170
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . 179

Royal BC Museum . . . . . . . . . . . 214

Town Planning
Cdn Institute of Planners . . . . . . 168

Toxic Chemicals
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Ont. Water Works Assn . . . . . . . 207
World Wildlife Fund Cda . . . . . . 227

Toxic Sediment Clean-Up
Brock University . . . . . . . . . . . . . 155

Toxicology
(see also Environmental Toxicology)
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

World Wildlife Fund Cda . . . . . . 227

Trachoma
World Health Organization. . . . . 226

Trade
(see also Energy Trade; Export
Trade; Free Trade; Import Trade;
International Trade; Interprovincial
Trade; North American Free Trade
Agreement)
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
Brock University . . . . . . . . . . . . . 155
Cdn Industrial Transportation

Assn. . . . . . . . . . . . . . . . . . . . . 167
Cdn Sugar Institute. . . . . . . . . . . 173
Livingston International . . . . . . . 196
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Trade Agreements
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151
North-South Institute . . . . . . . . . 203

Trade/Canadian
Cdn Fed of Agriculture . . . . . . . . 166
Livingston International . . . . . . . 196

Trade/Developing Countries
CorpWatch . . . . . . . . . . . . . . . . . 180
World Bank . . . . . . . . . . . . . . . . . 226
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Trade Directories
Cdn Business Press . . . . . . . . . . 162

Trade & the Environment
Organic Trade Association. . . . . 208
World Bank . . . . . . . . . . . . . . . . . 226
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Trade Financing
World Bank . . . . . . . . . . . . . . . . . 226

Trade/International
CorpWatch . . . . . . . . . . . . . . . . . 180
Livingston International . . . . . . . 196

Trade, Investment, Labour
Mobility Agreement (TILMA)

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . . 151

CorpWatch . . . . . . . . . . . . . . . . . 180

Trade Issues
CorpWatch. . . . . . . . . . . . . . . . . . 180
Organic Trade Association . . . . . 208
World Bank . . . . . . . . . . . . . . . . . 226

Trade Law
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

Trade Liberalization
CorpWatch. . . . . . . . . . . . . . . . . . 180
North-South Institute . . . . . . . . . . 203
World Bank . . . . . . . . . . . . . . . . . 226

Trade Magazines
Cdn Business Press . . . . . . . . . . 162
Fame & Fortune . . . . . . . . . . . . . 184
Media Names & Numbers. . . . . . 198

Trade-Marks
Ont. Bar Association . . . . . . . . . . 204

Trade-Mark & Copyright Law
Bennett Jones LLP . . . . . . . . . . . 153
Goodmans LLP . . . . . . . . . . . . . . 187
Torkin Manes. . . . . . . . . . . . . . . . 221

Trade-Mark Disputes
Bennett Jones LLP . . . . . . . . . . . 153

Trade-Mark Infringement
Bennett Jones LLP . . . . . . . . . . . 153

Trade-Mark Issues
Bennett Jones LLP . . . . . . . . . . . 153

Trade-Mark Protection
Goodmans LLP . . . . . . . . . . . . . . 187

Trade Policy
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Trade Publications
(see Business/Trade Publications)

Trade Services
Livingston International. . . . . . . . 196

Trade Shows
(see also specific areas of interest)
Cdn Franchise Assn . . . . . . . . . . 167
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Livingston International. . . . . . . . 196
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212

Trade Shows/Research
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Trade Subsidies
Cdn Fed of Agriculture . . . . . . . . 166

Trade Unions
(see Union headings and Labour
headings)

Trades/Standards &
Certification

Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Trades Training
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Trades/Women in
(see Women in Trades &
Technology)

Traditional Eastern Medicine
(see Oriental Medicine)

Traditional Medicines
World Health Organization . . . . 226

Traffic Accident Statistics
World Health Organization . . . . 226

Traffic Accidents
World Health Organization . . . . 226

Traffic Control
Transportation Assn of Cda . . . 222

Traffic Safety
Canada Safety Council . . . . . . . 157
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212
Transportation Assn of Cda . . . 222

Trafficking
(see Drug Trafficking)

Trailers
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212

Trained Animals
(see Animal Training)

Traineeships
(see Apprenticeship)

Trainer Training
Centre for Suicide Prevention . . 176
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220

Training
Speakers Gold . . . . . . . . . . . . . . 219

Training/Accounting
Certified Management

Accountants . . . . . . . . . . . . . . 177

Training/Bilingual
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Success Strategies . . . . . . . . . . 220

Training Centres
Pearson Peacekeeping Centre . 210

Training Communications
Leading Communicators Inc. . . 195
Wendy Moore-MacQueen . . . . . 199

Training/Conflict Resolution
& Mediation

ADR Institute of Canada . . . . . . 147
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Training Delivery
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160

Training & Development
(see also Executive Training;
Leadership Development;
Management Training &
Development; Professional
Development)
BC Human Resources

Management Association . . . 152
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Canada Safety Council . . . . . . . 157
Cdn Assn of Professional

Speakers. . . . . . . . . . . . . . . . . 160
Career Council, The. . . . . . . . . . 175
Corporate Speech Consultants . 180
Randall Craig -- Career and

Work-Life Balance Expert . . . 181
Holistic Cooking Academy of

Canada . . . . . . . . . . . . . . . . . . 189
Wendy Moore-MacQueen . . . . . 199
Sheridan College - Media for

Global Professionals . . . . . . . 217
Speakers Gold . . . . . . . . . . . . . . 219
Wilfrid Laurier University . . . . . . 225

Training &
Development/Custom
Programs

Allan Bonner Communications
Management. . . . . . . . . . . . . . 154

Canadian Centre for Skills
Development & Travel
College Canada . . . . . . . . . . . 163

Corporate Speech Consultants . 180
Leading Communicators Inc.. . . 195
Wendy Moore-MacQueen . . . . . 199
Cecile Peterkin . . . . . . . . . . . . . . 210
Solutions in Mind . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . 220
Weygman, Lorraine . . . . . . . . . . 225

Training &
Development/Management
Programs

CMC-Canada (Canadian
Association of Management
Consultants) . . . . . . . . . . . . . . 155

Corporate Speech Consultants . 180
Randy Park- Author & Speaker

- Thinking for Results . . . . . . . 209
Cecile Peterkin . . . . . . . . . . . . . . 210
Weygman, Lorraine . . . . . . . . . . 225

Training Education
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Training in Transportation
Cdn Urban Transit Assn . . . . . . 174

Training/International
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Training Partnerships
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151

Training Programs
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Training Seminars
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Corporate Speech Consultants . 180
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Adam Strimaitis . . . . . . . . . . . . . 220

Training/Sports
Brock University . . . . . . . . . . . . . 155
iPower Train . . . . . . . . . . . . . . . . 193

Training/Suicide Prevention
Centre for Suicide Prevention . . 176

Training/Support
Pontifical Mission Societies . . . . 210

Trans Fatty Acids (Transfats)
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 187

Transborder Data Flow
Privacy Commissioner . . . . . . . . 211

Transcultural Psychiatry
Cdn Psychiatric Assn . . . . . . . . . 171

Transfer Credit
Sask. Institute of Applied

Science & Technology . . . . . . 216

Transfer Payments
Assn of Universities &

Colleges of Cda. . . . . . . . . . . . 152
Cdn Fed of Students . . . . . . . . . 166

Transfer Pricing
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Transfer Pricing/International
Tax

PricewaterhouseCoopers . . . . . . 211
Soberman LLP, Chartered

Accountants. . . . . . . . . . . . . . . 217

Transfer Values
Cdn Institute of Actuaries. . . . . . 168

Transformation
Nickolette Reid . . . . . . . . . . . . . . 213

Transformational Training
(see Change Management Training)

Transient Ischemic Attack
Cdn Cardiovascular Society. . . . 163

Transit/Public
(see Public Transit)

Transit Shelter Advertising
(see Bus Shelter Advertising)

Transition Counselling
CareerDirection.com . . . . . . . . . 175
Life’s Next Steps. . . . . . . . . . . . . 195

Translation
Fame & Fortune . . . . . . . . . . . . . 184

Transnational Corporations
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Transnational Crime
Mackenzie Institute. . . . . . . . . . . 196

Transparency
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Transpersonal Psychotherapy
Ont. Assn of Consultants,

Counsellors, Psychometrists
& Psychotherapists . . . . . . . . . 204

Transplant Recipients
Cdn Society of Transplantation . 173

Transplantation
Cdn Society of Transplantation . 173
World Health Organization . . . . . 226

Transplants
(see also Bone Marrow Transplants;
Heart Transplants; Kidney
Transplants; Liver Transplants;
Lung Transplants; Organ
Transplants; Pancreas Transplants)
Cdn Society of Transplantation . 173
World Health Organization . . . . . 226

Transport Driver Training
(see Truck Driver Training)

Transportation
(see also Air Transport;
Automobiles; Bus Transportation;
Grain Transportation; Ground
Transportation; Local
Transportation; Marine Transport;
Passenger Transportation; Public
Transit; Railway
Transport/Railways; Regional
Transportation; Shipping; Surface
Transportation; Trucking/Truck
Transport; Urban Transportation)
Air Canada Pilots Association . . 150
CSA Group . . . . . . . . . . . . . . . . . 156
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Cdn Bar Assn . . . . . . . . . . . . . . . 162
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . . 167
Cdn Urban Transit Assn . . . . . . . 174
Fisheries & Oceans Canada. . . . 185
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . . 191
Livingston International. . . . . . . . 196
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . . 212
Simon Fraser University . . . . . . . 217
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda . . . . 222
World Bank . . . . . . . . . . . . . . . . . 226

Transportation/Canada-U.S.
Relations

(see Canada-U.S.
Relations/Transport)

Transportation Design
Ont. College of Art & Design . . . 205

Transportation/Developing
Countries

World Bank . . . . . . . . . . . . . . . . . 226

Transportation Development
World Bank . . . . . . . . . . . . . . . . . 226

Transportation/Disabled
Persons

Cdn Urban Transit Assn . . . . . . . 174

Transportation Economics
Wilfrid Laurier University. . . . . . . 225
World Bank . . . . . . . . . . . . . . . . . 226

Transportation Education
Cdn Urban Transit Assn . . . . . . 174
Centennial College . . . . . . . . . . 176
Transportation Assn of Cda . . . 222

Transportation Engineering
SNC-Lavalin Group Inc. . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219
Transportation Assn of Cda . . . 222

Transportation/Environmental 
Issues

Cdn Urban Transit Assn . . . . . . 174

Transportation/Hazardous
Materials

E.K. Gillin & Associates. . . . . . . 183

Transportation Industries
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Cdn Urban Transit Assn . . . . . . 174

Transportation Law
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
WeirFoulds LLP . . . . . . . . . . . . . 225

Transportation Logistics
Consulting

Assn of Independent
Consultants. . . . . . . . . . . . . . . 151

Ont. Assn of Landscape
Architects . . . . . . . . . . . . . . . . 204

Transportation Museums
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Transportation Planning
Cdn Urban Transit Assn . . . . . . 174
Transportation Assn of Cda . . . 222

Transportation Policy
Air Canada Pilots Association. . 150
Assn of Cdn Travel Agencies . . 151
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Cdn Urban Transit Assn . . . . . . 174

Transportation
Policy/National

Cdn Urban Transit Assn . . . . . . 174

Transportation Regulation
Assn of Cdn Travel Agencies . . 151
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Transportation Safety
Air Canada Pilots Association. . 150
Canada Safety Council . . . . . . . 157
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Fisheries & Oceans Canada . . . 185
Recreation Vehicle Dealers

Assn . . . . . . . . . . . . . . . . . . . . 212
Transport 2000 Cda. . . . . . . . . . 222
Transportation Assn of Cda . . . 222

Transportation/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171
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Neighbourhood Link Support
Services . . . . . . . . . . . . . . . . . 202

Transportation Statistics
Cdn Urban Transit Assn . . . . . . 174

Transportation Studies
Cdn Urban Transit Assn . . . . . . 174
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda. . . . 222
University of Waterloo . . . . . . . . 224

Transportation Technology
National Museum of Science &

Technology and Canada
Agriculture Museum . . . . . . . . 157

Transportation Assn of Cda. . . . 222

Transportation Trade Shows
Cdn Urban Transit Assn . . . . . . 174
Livingston International . . . . . . . 196
Transportation Assn of Cda. . . . 222

Transportation Training
Cdn Urban Transit Assn . . . . . . 174

Transportation/Vehicle
Weights & Dimensions

Cdn Industrial Transportation
Assn . . . . . . . . . . . . . . . . . . . . 167

Transsexuality
SIECCAN . . . . . . . . . . . . . . . . . . 215

Traps/Trapping
Fur-Bearer Defenders . . . . . . . . 186

Trash
(see Garbage; Waste headings)

Trauma
Bellwood Health Services . . . . . 153
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Dorothy Ratusny . . . . . . . . . . . . 212

Traumatic Injury
Torkin Manes . . . . . . . . . . . . . . . 221

Travel
Air Canada Pilots Association . . 150
Assn of Cdn Travel Agencies . . 151
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Cdn Snowbird Assn . . . . . . . . . . 171
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Travel/Adventure
(see Adventure Travel)

Travel Agents
Assn of Cdn Travel Agencies . . 151

Travel Arrangements
Assn of Cdn Travel Agencies . . 151

Travel Assistance
Assn of Cdn Travel Agencies . . 151

Travel Associations
Assn of Cdn Travel Agencies . . 151

Travel/Canada
Cdn Snowbird Assn . . . . . . . . . . 171

Travel/Children
Assn of Cdn Travel Agencies . . 151

Travel/Corporate
Assn of Cdn Travel Agencies. . . 151

Travel/Disabled
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191
InnoVisions Cda . . . . . . . . . . . . . 191

Travel/Educational & Cultural
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Travel Health
Assn of Cdn Travel Agencies. . . 151
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Cdn Snowbird Assn . . . . . . . . . . 171
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Travel/Health Hazards
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Travel/Health Insurance
Cdn Snowbird Assn . . . . . . . . . . 171
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Travel Insurance
Cdn Snowbird Assn . . . . . . . . . . 171
Ingle International/Imagine

Financial . . . . . . . . . . . . . . . . . 191

Travel Law
Assn of Cdn Travel Agencies. . . 151

Travel/Personal Growth
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153

Travel Security
Assn of Cdn Travel Agencies. . . 151

Travel/Seniors
Cdn Snowbird Assn . . . . . . . . . . 171

Travel Statistics
Assn of Cdn Travel Agencies. . . 151

Travel Stories
Marilyn Barnicke Belleghem,

M.Ed. . . . . . . . . . . . . . . . . . . . . 153

Travel/Student
Cdn Fed of Students . . . . . . . . . 166

Travel/Study
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Travel/Tourism
Assn of Cdn Travel Agencies. . . 151
Canadian Centre for Skills

Development & Travel
College Canada . . . . . . . . . . . 163

Embassy Row . . . . . . . . . . . . . . . 184
Fed of Cdn Naturists . . . . . . . . . 185
Hotel Assn of Cda. . . . . . . . . . . . 190
Recreation Vehicle Dealers

Assn. . . . . . . . . . . . . . . . . . . . . 212
Transport 2000 Cda . . . . . . . . . . 222

Travel/Tourism Education
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
University of Waterloo. . . . . . . . . 224

Travel Web sites
Hotel Assn of Cda . . . . . . . . . . . . 190

Travel Writing/Editing
Fame & Fortune . . . . . . . . . . . . . 184

Travel/Youth
Cdn Fed of Students . . . . . . . . . . 166

Treasury Bills
Trevor Franklin . . . . . . . . . . . . . . 186

Treasury Board
Parliamentary Names &

Numbers. . . . . . . . . . . . . . . . . . 209

Treasury & Cash Management
KPMG . . . . . . . . . . . . . . . . . . . . . 194
PricewaterhouseCoopers . . . . . . 211

Tree Planning & Management
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207

Tree Planting
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Trees
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . . 207
Royal BC Museum . . . . . . . . . . . 214
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

Trenchless Technology
University of Waterloo. . . . . . . . . 224

Tribunal Agents
Durham College . . . . . . . . . . . . . 182

Trinidad & Tobago
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208

Trip Cancellation
(see Cancellation Insurance/Travel)

Trip Cancellation Insurance
Ingle International/Imagine

Financial. . . . . . . . . . . . . . . . . . 191

Triple Marker Screening
Cdn Down Syndrome Society. . . 165

Trophy Hunting
Canadian Marine Environment

Protection Society . . . . . . . . . . 169

Tropical Botany
Rainforest Action Network . . . . . 212
World Rainforest Movement . . . . 227

Tropical Diseases
Intl Development Research

Centre. . . . . . . . . . . . . . . . . . . . 192
World Health Organization . . . . . 226

Tropical Rainforests
(see Rainforests)

Troposphere
Institute of Space &

Atmospheric Studies . . . . . . . . 191

Trucking
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Trucking Regulations
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167

Trucking/Truck Transport
Cdn Industrial Transportation

Assn . . . . . . . . . . . . . . . . . . . . 167
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Trucks/Truck Equipment
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191

Trust Accounts
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Trust Companies
Canada Deposit Insurance

Corp . . . . . . . . . . . . . . . . . . . . 156

Trustees in Bankruptcy
PricewaterhouseCoopers . . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Trustees/School
(see School Trustees)

Trusts
Cdn Assn of Gift Planners . . . . . 159
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Sask. Institute of Applied

Science & Technology . . . . . . 216
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
Torkin Manes . . . . . . . . . . . . . . . 221

Tsunamis
Simon Fraser University . . . . . . 217
World Bank. . . . . . . . . . . . . . . . . 226

Tubal Embryo Transfer
IVF CANADA . . . . . . . . . . . . . . . 190

Tuberculosis
Cdn Lung Assn . . . . . . . . . . . . . 169
World Bank. . . . . . . . . . . . . . . . . 226

Tuition Fees
Cdn Fed of Students . . . . . . . . . 166

Tuition Fees/International
Students

Cdn Fed of Students . . . . . . . . . 166

Tummy Tucks
Carman, Dr. Wayne . . . . . . . . . . 176

Tumours
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Tunisia
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Turkey
Embassy Row . . . . . . . . . . . . . . 184
Simon Fraser University . . . . . . 217
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Turkeys
Cdn Coalition for Farm Animals 164

Turkmenistan
Embassy Row . . . . . . . . . . . . . . 184

Turks & Caicos Islands
Embassy Row . . . . . . . . . . . . . . 184

Turtles
Royal BC Museum . . . . . . . . . . . 214

Tutoring
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Tuvalu
Embassy Row . . . . . . . . . . . . . . 184

Two-tier Health Care
Connexions . . . . . . . . . . . . . . . . 180
Radical Digressions . . . . . . . . . . 212

Type A Behaviour
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184

Typhoid fever
World Health Organization . . . . 226

Typography
Ont. College of Art & Design . . . 205

Uganda
African Union . . . . . . . . . . . . . . . 149
Cdn Feed The Children . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . 184

Ukraine
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
Embassy Row . . . . . . . . . . . . . . 184

Ultrasound
St. Joseph’s Health Centre . . . . 216

Ultraviolet Index
(see UV Index)

Ultraviolet Radiation
Cdn Ophthalmological Society . 170
World Health Organization . . . . 226

Underemployed
Daily Bread Food Bank . . . . . . . 182

Undertakers
Humphrey Funeral Home . . . . . 190

Unemployed Volunteers
Food Banks Canada . . . . . . . . . 186

Unemployment
Brock University . . . . . . . . . . . . . 155
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184

Unemployment
Statistics/Studies

(see Employment/Unemployment
Statistics & Studies)

UNESCO - United Nations
Educational Scientific &
Cultural Organization

UNESCO - United Nations
Educational, Scientific and
Cultural Organization . . . . . . . 223

UNHCR
(see United Nations Office of the
High Commissioner for Refugees)

Union-Management Relations
ADR Institute of Canada . . . . . . 147

Union of Soviet Socialist
Republics

(see Soviet Union)

Union Organizing
Confederation of Cdn Unions. . . 180
Public Service Alliance of Cda. . 212

Unions
(see also Guilds & Unions/Theatre,
Film & TV; International Unions;
Labour headings)
Alberta Teachers’ Assn . . . . . . . 150
BC Nurses Union . . . . . . . . . . . . 153
Brock University . . . . . . . . . . . . . 155
Cdn Union of Public Employees 173
Confederation of Cdn Unions. . . 180
Hospital Employees’ Union . . . . 189
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
National Union of Public &

General Employees . . . . . . . . 201
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205
Ont. Nurses’ Assn. . . . . . . . . . . . 206
Public Service Alliance of Cda. . 212
Society of Energy Professionals 218

United Arab Emirates
Embassy Row . . . . . . . . . . . . . . . 184

United Kingdom
Embassy Row . . . . . . . . . . . . . . . 184

United Kingdom Health Care
(see Health Care in the U.K.)

United Nations
Brock University . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . . 184
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200
North-South Institute . . . . . . . . . 203
University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

United Nations Convention
on the Rights of the Child

Amnesty International, Cdn
Section. . . . . . . . . . . . . . . . . . . 150

Cdn Feed The Children . . . . . . . 166

United Nations Law
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

United States of America
Embassy Row . . . . . . . . . . . . . . . 184
National Archives of the United

States. . . . . . . . . . . . . . . . . . . . 200
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208
University of Winnipeg . . . . . . . . 224

U.S.-Canada Relations
(see Canada-U.S. Relations)

U.S.-Canada Trade
(see Canada-U.S. Trade)

U.S.-Canada Transboundary
Relations

(see Canada-U.S. Transboundary
Relations)

U.S. Civil War
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

U.S./Doing Business in
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

U.S. Health Care
(see Health Care in the U.S.)

U.S. History
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

U.S. Information
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

U.S. Military
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

U.S. Publications
National Archives of the United

States . . . . . . . . . . . . . . . . . . . . 200

U.S. Taxation
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

U.S. Trade
Appleton & Associates Intl

Lawyers . . . . . . . . . . . . . . . . . . 151

U.S. Virgin Islands
Embassy Row . . . . . . . . . . . . . . . 184

United States/War of
Independence

National Archives of the United
States . . . . . . . . . . . . . . . . . . . . 200

Universities
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152
Brandon University . . . . . . . . . . . 155
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . . 166
Cdn Union of Public Employees. 173
Commuto Inc. . . . . . . . . . . . . . . . 180
Durham College . . . . . . . . . . . . . 182
Memorial University of Nfld . . . . 198
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Ont. College of Art & Design . . . 205
Université de Moncton . . . . . . . . 223
University of Ontario Institute

of Technology (UOIT) . . . . . . . 223
Wilfrid Laurier University. . . . . . . 225

Universities/Accessibility
Assn of Universities &

Colleges of Cda . . . . . . . . . . . . 152

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

University of Ontario Institute
of Technology (UOIT) . . . . . . 223

Universities/Employment
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Eluta.ca . . . . . . . . . . . . . . . . . . . 184

Universities/Established
Program Financing

(see Established Program Financing)

Universities Funding
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . 166

Universities/Graduate
Education

Assn of Universities &
Colleges of Cda . . . . . . . . . . . 152

Universities/International
Linkages

Assn of Universities &
Colleges of Cda . . . . . . . . . . . 152

Universities/Matching Grant
Policies

(see Grants/Matching Policies)

University Bookstores
(see Campus Bookstores)

University/College Linkages
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Durham College . . . . . . . . . . . . . 182

University/Industry Relations
(see Industry-Education Relations)

University/Industry Research
& Development

Cdn Assn of University
Teachers. . . . . . . . . . . . . . . . . 161

Natural Sciences and
Engineering Research
Council (NSERC) . . . . . . . . . . 201

Université de Moncton. . . . . . . . 223

University Preparation
Durham College . . . . . . . . . . . . . 182
Meadowridge School . . . . . . . . . 197

University Press
Media Names & Numbers . . . . . 198

University Professors
Sources . . . . . . . . . . . . . . . . . . . 219

University Research
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Assn of University

Teachers. . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . 166
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Simon Fraser University . . . . . . 217
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University Research Funding
Assn of Universities &

Colleges of Cda . . . . . . . . . . . 152
Cdn Assn of University

Teachers . . . . . . . . . . . . . . . . . 161
Cdn Fed of Students . . . . . . . . . 166
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

University Transfer
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . 151
Centennial College. . . . . . . . . . . 176

Upper Volta
(see Burkina Faso)

Uranium
(see also Nuclear Energy)
Cdn Nuclear Society . . . . . . . . . 170
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

Uranium Mining
Cdn Nuclear Society . . . . . . . . . 170

Uranium Processing
Cdn Nuclear Society . . . . . . . . . 170

Urban Affairs
Simon Fraser University . . . . . . 217

Urban Design
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Urban Development
Brock University . . . . . . . . . . . . . 155
Cdn Institute of Planners . . . . . . 168
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda. . . . 222
World Bank. . . . . . . . . . . . . . . . . 226

Urban Environmental Studies
Cdn Institute of Planners . . . . . . 168
Chris Chopik. . . . . . . . . . . . . . . . 178

Urban Experts
Sources . . . . . . . . . . . . . . . . . . . 219

Urban Forestry
Ont. Professional Foresters

Assn . . . . . . . . . . . . . . . . . . . . 207

Urban Growth
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Urban Health
Ont. Public Health Assn. . . . . . . 207

Urban Landscape
Management/Conservation

Nature Conservancy of Canada 201

Urban Open Space Planning
Cdn Institute of Planners . . . . . . 168
Ont. Assn of Landscape

Architects . . . . . . . . . . . . . . . . 204

Urban Planning
Canada Mortgage & Housing

Corp . . . . . . . . . . . . . . . . . . . . 157
Cdn Institute of Planners . . . . . . 168
Cdn Urban Transit Assn . . . . . . 174

Heart & Stroke Foundation of
Cda . . . . . . . . . . . . . . . . . . . . . 187

Sask. Institute of Applied
Science & Technology . . . . . . 216

Stantec . . . . . . . . . . . . . . . . . . . . 219
Transportation Assn of Cda . . . . 222
University of Waterloo . . . . . . . . 224

Urban Poverty Alleviation
Aga Khan Foundation Cda. . . . . 149

Urban Renewal
University of Winnipeg . . . . . . . . 224

Urban Safety
Kidproof Canada. . . . . . . . . . . . . 194

Urban Sprawl
Cdn Institute of Planners . . . . . . 168

Urban Studies
University of Winnipeg . . . . . . . . 224

Urban Sustainability
Chris Chopik . . . . . . . . . . . . . . . . 178
National Round Table on

Environment & Economy . . . . 201

Urban Transit
Cdn Urban Transit Assn. . . . . . . 174
Transportation Assn of Cda . . . . 222

Urban Transportation
Cdn Institute of Planners . . . . . . 168
Cdn Urban Transit Assn. . . . . . . 174
Transport 2000 Cda . . . . . . . . . . 222
Transportation Assn of Cda . . . . 222

Urban Violence
Michael C. Chettleburgh. . . . . . . 178

Urology
St. Joseph’s Health Centre . . . . 216

Uruguay
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States. . . . . . . . . . . . . . . . . . . . 208

Utilities Regulation
Cdn Union of Public Employees 173

Uzbekistan
Embassy Row . . . . . . . . . . . . . . . 184

Uzbekistan/Doing Business in
(see CIS/Doing Business in)

Vaccinations
(see Immunization)

Vaccine
Research/Development

World Health Organization. . . . . 226

Vaccines
Alberta College of Pharmacists . 150
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

World Health Organization. . . . . 226

Valuation
(see also Business Valuation;
Property Valuation)
Livingston International . . . . . . . 196
PricewaterhouseCoopers . . . . . . 211

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . . 217

Value Chain Analysis
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Value Chain Management
Cdn Institute of Chartered

Accountants . . . . . . . . . . . . . . . 168

Value-for-Money Auditing
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Value Investing
Trevor Franklin . . . . . . . . . . . . . . 186

Values Education
Ont. Catholic School Trustees’

Assn . . . . . . . . . . . . . . . . . . . . . 205

Vancouver, B.C.
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . . 179

Vandalism
Cdn Safe School Network. . . . . . 171
Michael C. Chettleburgh . . . . . . . 178

Vanuatu
Embassy Row . . . . . . . . . . . . . . . 184

Varsity Athletics
Simon Fraser University . . . . . . . 217

Vatican
Embassy Row . . . . . . . . . . . . . . . 184

VCRs
(see Video Cassette Recorders)

Veal Calves/Production
Animal Defence League of Cda . 151
Ont. Farm Animal Council . . . . . 205

Vegetable Products
Cdn Food Inspection Agency . . . 167

Vegetable Transportation
(see Fruit & Vegetable
Transportation)

Vegetarianism
Animal Alliance of Cda . . . . . . . . 150
Animal Defence League of Cda . 151
Ont. Farm Animal Council . . . . . 205

Vehicles
(see Automobiles; Buses; Motor
Vehicles; Trucks; etc.)

Venezuela
Cdn Foundation for the

Americas . . . . . . . . . . . . . . . . . 167
Embassy Row . . . . . . . . . . . . . . . 184
Organization of American

States . . . . . . . . . . . . . . . . . . . . 208

Ventilating
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Ventilation Inspections
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Venture Capital
KPMG . . . . . . . . . . . . . . . . . . . . . 194
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . . 217

Wildeboer Dellelce LLP . . . . . . . 225

Venture Capital Sourcing
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Verifying Sources
Sources . . . . . . . . . . . . . . . . . . . 219

Vertebrate Palaeontology
(see Palaeontology)

Vertebrate Zoology
Royal BC Museum. . . . . . . . . . . 214

Veterans
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
War Amps. . . . . . . . . . . . . . . . . . 224

Veterans’ Organizations
Royal Cdn Legion . . . . . . . . . . . 214
War Amps. . . . . . . . . . . . . . . . . . 224

Veterans’ Services & Benefits
Royal Cdn Legion . . . . . . . . . . . 214
War Amps. . . . . . . . . . . . . . . . . . 224

Veterinarians
Cdn Veterinary Medical Assn . . 174

Veterinary Assistants
Durham College . . . . . . . . . . . . . 182

Veterinary Drugs
Cdn Veterinary Medical Assn . . 174

Veterinary Education
Cdn Veterinary Medical Assn . . 174

Veterinary Hospitals
Cdn Veterinary Medical Assn . . 174

Veterinary Medicine
Cdn Veterinary Medical Assn . . 174

Veterinary Pharmaceuticals
Cdn Veterinary Medical Assn . . 174

Veterinary Surgery
Cdn Veterinary Medical Assn . . 174

Viagra
Susan McCord . . . . . . . . . . . . . . 197

Victim-Offender
Reconciliation

St. Leonard’s Society of Cda . . 216

Victims’ Rights
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Video Animation
BlueRush . . . . . . . . . . . . . . . . . . 154

Video Art
Ont. College of Art & Design . . . 205

Video Cassettes
(see Films/Videos; Video Tapes)

Video Games/Addiction to
Simon Fraser University . . . . . . 217

Video Lottery Terminals
(VLTs)

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . 163
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Video Marketing
Presentations

BlueRush . . . . . . . . . . . . . . . . . . 154

Video Production
Fame & Fortune . . . . . . . . . . . . . 184
Friends of Cdn Broadcasting. . . 186
Sask. Institute of Applied

Science & Technology . . . . . . 216

Video Surveillance
Privacy Commissioner . . . . . . . . 211

Video Tapes/Christian
Catholic Missions in Canada . . . 176

Video Tapes/Theatre
(see Theatre/Video Tapes)

Videos/Corporate
(see Corporate Videos)

Videos/Instructional
BlueRush . . . . . . . . . . . . . . . . . . 154

Videos/Violence
(see Violence in Media)

Vietnam
CHF. . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184

Violence
ARETE safety and protection

inc.. . . . . . . . . . . . . . . . . . . . . . 147
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Cdn Safe School Network . . . . . 171
Ont. Public Health Assn. . . . . . . 207
Simon Fraser University . . . . . . 217
University of Winnipeg. . . . . . . . 224

Violence Against Civilians
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175

Violence against Women &
Children

(see also Battered Women; Child
Abuse & Neglect; Family Violence;
Male Batterers; Spousal
Abuse/Assault; Wife Abuse/Assault)
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Cdn Fed of University Women . 166
Cdn Safe School Network . . . . . 171
Cdn Women’s Health Ntwk . . . . 175
Family Service Toronto . . . . . . . 185
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Pearson Peacekeeping Centre . 210

Violence & Conflict
Resolution

ARETE safety and protection
inc.. . . . . . . . . . . . . . . . . . . . . . 147

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . 167

Pearson Peacekeeping Centre . 210

Violence in Media
Cdn Safe School Network . . . . . 171
Zwicker, Barrie . . . . . . . . . . . . . . 228

Violence in Schools
Cdn Assn of Psychoanalytic

Child Therapists . . . . . . . . . . . 160
Cdn Safe School Network . . . . . 171
Ont. English Catholic

Teachers’ Assn . . . . . . . . . . . . 205

Violence in the Workplace
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Rubin Thomlinson LLP . . . . . . . . 215
Speakers Gold . . . . . . . . . . . . . . 219

Violence Prevention
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Cdn Safe School Network . . . . . 171

Violence & Sex
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Viral Vectors
(see Gene Therapy & Viral Vectors)

Virology
Cdn Assn for Clinical

Microbiology & Infectious
Diseases . . . . . . . . . . . . . . . . . 158

Virtual Farm Tours
Ont. Farm Animal Council . . . . . 205

Virtual Meetings
Judi Walsh . . . . . . . . . . . . . . . . . 224

Virtual Retail
Retail Council of Cda . . . . . . . . . 213

Virtual Support Groups
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155

Viruses/Computer
(see Computer Viruses)

Visas
Cdn Snowbird Assn . . . . . . . . . . 171

Visible Minorities
Cdn Race Relations Fdn . . . . . . 171
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Visible
Minorities/Employment

(see Employment/Visible Minorities)

Vision
Cdn Ophthalmological Society. . 170

Visitation Rights/Children
Ricketts, Harris LLP . . . . . . . . . . 214

Visual Aids
Cdn Assn of the Deaf . . . . . . . . . 159

Visual Arts
Brock University . . . . . . . . . . . . . 155
Cda Council for the Arts . . . . . . . 156
Memorial University of Nfld . . . . 198
Ont. College of Art & Design . . . 205
Simon Fraser University. . . . . . . 217

Visual Communications
Cdn Public Relations Society. . . 171

Visual Success
Nickolette Reid . . . . . . . . . . . . . . 213

Vital Records
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Vital Statistics
Assn of Municipal Managers

Clerks & Treasurers of Ont . . . 152

Vitamin A
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin B
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin C
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin D
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin Deficiencies
Cdn Health Food Assn . . . . . . . . 167
Food Banks Canada . . . . . . . . . . 186
Holistic Health Research

Foundation of Canada. . . . . . . 189
World Health Organization . . . . . 226

Vitamin E
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin Research
Cdn Health Food Assn . . . . . . . . 167
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin Supplements
Cdn Health Food Assn . . . . . . . . 167
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamin Therapy
Cdn Health Food Assn . . . . . . . . 167
Holistic Health Research

Foundation of Canada. . . . . . . 189

Vitamins
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Cdn Health Food Assn . . . . . . . . 167
Consumer Health Products

Canada. . . . . . . . . . . . . . . . . . . 180
Gabryl, Dr. Patricia N.D. . . . . . . . 187
Holistic Health Research

Foundation of Canada. . . . . . . 189

VLSI Design
(see Very Large Scale Integrated
Circuit Design; Very Large Systems)

Vocational Counselling
CareerDirection.com . . . . . . . . . . 175

Vocational Education
Assn of Cdn Community

Colleges . . . . . . . . . . . . . . . . . . 151

Voice Mail
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Voice Mail Fraud
Cdn Call Management Assn

(CAM-X) . . . . . . . . . . . . . . . . . . 162

Voluntary
Organizations/Management

Cdn Council of Christian
Charities . . . . . . . . . . . . . . . . . 164

Zatoun . . . . . . . . . . . . . . . . . . . . 228

Voluntary Sector
Aga Khan Foundation Cda . . . . 149
Cdn Academy of

Periodontology . . . . . . . . . . . . 158

Volunteer Boards
VON Canada . . . . . . . . . . . . . . . 224

Volunteer Management
BC Human Resources

Management Association . . . 152
Frontier College . . . . . . . . . . . . . 186
Neighbourhood Link Support

Services . . . . . . . . . . . . . . . . . 202

Volunteer Opportunities
Catholic Missions in Canada. . . 176
Royal BC Museum. . . . . . . . . . . 214

Volunteer Programs
Daily Bread Food Bank . . . . . . . 182
Royal BC Museum. . . . . . . . . . . 214
VON Canada . . . . . . . . . . . . . . . 224

Volunteer Recruitment
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Cancer Society. . . . . . . . . . 163
Frontier College . . . . . . . . . . . . . 186
Multiple Sclerosis Society of

Cda . . . . . . . . . . . . . . . . . . . . . 199

Volunteer Work
Catholic Missions in Canada. . . 176
Royal BC Museum. . . . . . . . . . . 214

Volunteer Work Abroad
CUSO-VSO . . . . . . . . . . . . . . . . 156

Volunteerism
(see also Employee Volunteerism;
Student Volunteerism; Youth
Volunteerism)
Cdn Assn of Gift Planners . . . . . 159
Cdn Council of Christian

Charities . . . . . . . . . . . . . . . . . 164
Life’s Next Steps . . . . . . . . . . . . 195

Volunteers
Brain Tumour Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Catholic Missions in Canada. . . 176
Frontier College . . . . . . . . . . . . . 186
Royal BC Museum. . . . . . . . . . . 214
VON Canada . . . . . . . . . . . . . . . 224

Voters Lists
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152

Voting
Simon Fraser University . . . . . . 217

Voting System/Federal
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209
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Wait Times
Cdn Assn of Radiation

Oncology. . . . . . . . . . . . . . . . . 161
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Waiting Lists
Royal College of Physicians &

Surgeons. . . . . . . . . . . . . . . . . 215

Wakes
Humphrey Funeral Home . . . . . 190

Walkerton Water
Contamination

Radical Digressions . . . . . . . . . . 212

Walking
Accent on Feet . . . . . . . . . . . . . . 148

WANs
(see Wide Area Networks)

War
Canadians for Genocide

Education . . . . . . . . . . . . . . . . 175
CorpWatch . . . . . . . . . . . . . . . . . 180
Hansen Professor Randall. . . . . 187
Mackenzie Institute . . . . . . . . . . 196
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Project Ploughshares. . . . . . . . . 211
War Amps. . . . . . . . . . . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

War Amputees
War Amps. . . . . . . . . . . . . . . . . . 224

War/Causes of
Mackenzie Institute . . . . . . . . . . 196
Project Ploughshares. . . . . . . . . 211

War/Laws of
Mackenzie Institute . . . . . . . . . . 196

War Memorials
War Amps. . . . . . . . . . . . . . . . . . 224

War of 1812
Brock University . . . . . . . . . . . . . 155

War on Terrorism
Zwicker, Barrie . . . . . . . . . . . . . . 228

War Prisoners
Hansen Professor Randall. . . . . 187
War Amps. . . . . . . . . . . . . . . . . . 224

Wardrobe Counselling
Diane Craig . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . 192
Personal Impact International . . 210
Nickolette Reid . . . . . . . . . . . . . . 213

Waste Audits
E.K. Gillin & Associates . . . . . . . 183

Waste Disposal & Treatment
University of Waterloo . . . . . . . . 224

Waste/Energy from
(see Energy from Waste)

Waste Management
Cdn Union of Public Employees 173

Waste
Management/Agriculture

Cdn Fed of Agriculture . . . . . . . . 166

Waste Management &
Disposal

(see also Hazardous Waste
Management)
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196
Refreshments Cda . . . . . . . . . . . 213

Waste Purification
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Waste Reduction
Refreshments Cda . . . . . . . . . . . 213

Wastewater Control
Sask. Institute of Applied

Science & Technology . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219

Wastewater Services
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
National Round Table on

Environment & Economy . . . . 201
Sask. Institute of Applied

Science & Technology . . . . . . 216
Stantec . . . . . . . . . . . . . . . . . . . . 219

Wastewater Technology
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Ont. Assn of Landscape

Architects. . . . . . . . . . . . . . . . . 204
Stantec . . . . . . . . . . . . . . . . . . . . 219

Wastewater Treatment
Assn of Municipal Managers

Clerks & Treasurers of Ont. . . 152

Water
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159
Cdn Fed of University Women. . 166
Cdn Feed The Children . . . . . . . 166
Cdn Union of Public Employees 173
Fisheries & Oceans Canada . . . 185
National Round Table on

Environment & Economy . . . . 201
Ont. Water Works Assn . . . . . . . 207
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225

Water Conservation
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Mining Watch Cda . . . . . . . . . . . 199
Ont. Water Works Assn . . . . . . . 207
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Water/Drinking
(see Drinking Water)

Water/Environmental Issues
Earth Day Canada . . . . . . . . . . . 183

Mining Watch Cda. . . . . . . . . . . . 199
Ont. Water Works Assn . . . . . . . 207
Royal BC Museum . . . . . . . . . . . 214

Water Heaters
Heating, Refrigeration & Air

Conditioning Institute. . . . . . . . 188

Water Law
Cdn Institute of Resources Law . 169

Water Management
Ont. Water Works Assn . . . . . . . 207
Sask. Institute of Applied

Science & Technology. . . . . . . 216
Stantec. . . . . . . . . . . . . . . . . . . . . 219

Water Policy
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Water Pollution
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Fisheries & Oceans Canada. . . . 185
Mining Watch Cda. . . . . . . . . . . . 199
Natural Sciences and

Engineering Research
Council (NSERC). . . . . . . . . . . 201

Waterproofing
(see Roofing & Waterproofing)

Water Quality
Brock University . . . . . . . . . . . . . 155
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . . 196
Ont. Water Works Assn . . . . . . . 207

Water Quality Management
Cdn Assn for Laboratory

Accreditation Inc. (CALA) . . . . 159

Water Quality Research
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Water Quality Technicians
Durham College . . . . . . . . . . . . . 182

Water Rates
Ont. Water Works Assn . . . . . . . 207

Water Research
Ont. Water Works Assn . . . . . . . 207
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

Water Resources
Mining Watch Cda. . . . . . . . . . . . 199
University of Waterloo. . . . . . . . . 224

Water Resources Engineering
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Water Resources Management
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Water Resources
Management/Developing
Countries

Aga Khan Foundation Cda . . . . . 149

Water Rights
United Nations Human Rights

Council . . . . . . . . . . . . . . . . . . 223

Water Safety
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Canada Safety Council . . . . . . . 157
World Health Organization . . . . 226

Water & Sanitation
Cdn Feed The Children . . . . . . . 166
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Water &
Sanitation/Developing
Countries

CHF . . . . . . . . . . . . . . . . . . . . . . 155
World Bank. . . . . . . . . . . . . . . . . 226
World Health Organization . . . . 226

Water Source Protection
Ont. Water Works Assn. . . . . . . 207

Water Supply
Ont. Water Works Assn. . . . . . . 207

Water Testing
CSA Group . . . . . . . . . . . . . . . . . 156

Water Transportation
(see Marine Transport)

Water Treatment
Town of Markham . . . . . . . . . . . 197

Waterborne Diseases
Cdn Feed The Children . . . . . . . 166

Watershed Ecosystems
Nature Conservancy of Canada 201

Wealth Creation
Abboud, Robert . . . . . . . . . . . . . 148
Papadakis, Debbie. . . . . . . . . . . 209

Wealth Management
Certified General Accountants

of Ont . . . . . . . . . . . . . . . . . . . 177
Trevor Franklin. . . . . . . . . . . . . . 186
Predictable Futures --

Business Family Centre. . . . . 211
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Wealth Taxes
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217

Weapons
Cdn Safe School Network . . . . . 171
Mackenzie Institute . . . . . . . . . . 196

Weapons in Schools
Cdn Safe School Network . . . . . 171

Weapons of Mass Destruction
Mackenzie Institute . . . . . . . . . . 196

Weather
University of Winnipeg. . . . . . . . 224
World Meterological

Organization . . . . . . . . . . . . . . 227
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Web
(see specifc Web and Internet
headings; or see Spiders)

Web Analytics
BlueRush . . . . . . . . . . . . . . . . . . 154
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194

Web Authoring
easyDNS . . . . . . . . . . . . . . . . . . 183

Web Content Development
easyDNS . . . . . . . . . . . . . . . . . . 183
HitGrab . . . . . . . . . . . . . . . . . . . . 188
Social Media Group . . . . . . . . . . 218

Web Design
BlueRush . . . . . . . . . . . . . . . . . . 154
Centennial College. . . . . . . . . . . 176
Durham College . . . . . . . . . . . . . 182
Ont. College of Art & Design . . . 205

Web Hosting
easyDNS . . . . . . . . . . . . . . . . . . 183

Web Marketing
BlueRush . . . . . . . . . . . . . . . . . . 154
Commuto Inc. . . . . . . . . . . . . . . . 180
Steven Goldhar . . . . . . . . . . . . . 187
Valerie Jones . . . . . . . . . . . . . . . 193
K’necht, Alan . . . . . . . . . . . . . . . 194
Ryan, Tricia . . . . . . . . . . . . . . . . 215

Website Development
Durham College . . . . . . . . . . . . . 182
easyDNS . . . . . . . . . . . . . . . . . . 183
Valerie Jones . . . . . . . . . . . . . . . 193

Website Optimization
Valerie Jones . . . . . . . . . . . . . . . 193

Website Traffic
Valerie Jones . . . . . . . . . . . . . . . 193

Websites
easyDNS . . . . . . . . . . . . . . . . . . 183
Valerie Jones . . . . . . . . . . . . . . . 193
War Amps. . . . . . . . . . . . . . . . . . 224

Web 2.0
Eluta.ca. . . . . . . . . . . . . . . . . . . . 184
Social Media Group . . . . . . . . . . 218

Webcasts
Sources . . . . . . . . . . . . . . . . . . . 219

Weddings
Hearts Introduction Service . . . . 188

Weedless Wednesday
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Weekly Newspapers
(see Newspapers/Weekly)

Weight Control
Can-Fit-Pro. . . . . . . . . . . . . . . . . 156
Gabryl, Dr. Patricia N.D. . . . . . . 187
Papadakis, Debbie. . . . . . . . . . . 209

Weight Loss
iPower Train . . . . . . . . . . . . . . . . 193
Marci Lall . . . . . . . . . . . . . . . . . . 195

Weight Training
iPower Train . . . . . . . . . . . . . . . . 193

Welding
CSA Group . . . . . . . . . . . . . . . . . 156
Durham College . . . . . . . . . . . . . 182

Welfare
(see Child Welfare; General
Welfare; Social Welfare)

Welfare/Charitable Donations
VON Canada. . . . . . . . . . . . . . . . 224

Welfare Reform
Daily Bread Food Bank . . . . . . . 182

Welland Canal
Brock University . . . . . . . . . . . . . 155

Wellness at Work
Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Ceridian Canada Ltd. . . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert. . . . 181

Wellness & Health Promotion
Brock University . . . . . . . . . . . . . 155
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Centennial College . . . . . . . . . . . 176
Consumer Health Products

Canada . . . . . . . . . . . . . . . . . . 180
Barbara Jaworski . . . . . . . . . . . . 193
Woodruff, Dianne . . . . . . . . . . . . 226

Wellness & Lifestyle
Management

Can-Fit-Pro . . . . . . . . . . . . . . . . . 156
Diane Craig . . . . . . . . . . . . . . . . . 181
International Image Institute

Inc. . . . . . . . . . . . . . . . . . . . . . . 192
ParticipACTION . . . . . . . . . . . . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

VON Canada. . . . . . . . . . . . . . . . 224

Wellness & Lifestyle
Workshops

Can-Fit-Pro . . . . . . . . . . . . . . . . . 156

Wellness Programs/Centres
Bayshore Home Health . . . . . . . 153
Towers Perrin . . . . . . . . . . . . . . . 222

Wellness/Well-Being
Cdn Athletic Therapists Assn. . . 161
Cdn College of Naturopathic

Medicine . . . . . . . . . . . . . . . . . 164
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Holistic Health Research

Foundation of Canada . . . . . . 189
iPower Train . . . . . . . . . . . . . . . . 193
Barbara Jaworski . . . . . . . . . . . . 193
Marci Lall. . . . . . . . . . . . . . . . . . . 195
ParticipACTION . . . . . . . . . . . . . 210
Dorothy Ratusny . . . . . . . . . . . . . 212
Refreshments Cda . . . . . . . . . . . 213
Sutherland-Chan Clinic . . . . . . . 220
Zuchter, Joshua . . . . . . . . . . . . . 228

Wells
Ont. Water Works Assn . . . . . . . 207

West Africa
Cdn Feed The Children. . . . . . . . 166
Embassy Row . . . . . . . . . . . . . . . 184

West Bank
Zatoun . . . . . . . . . . . . . . . . . . . . . 228

West Indies
Embassy Row . . . . . . . . . . . . . . . 184

West Nile Virus
Brock University . . . . . . . . . . . . . 155
University of Winnipeg . . . . . . . . 224

West Papua
Embassy Row . . . . . . . . . . . . . . . 184

Western Sahara
African Union. . . . . . . . . . . . . . . . 149

Western Samoa
Embassy Row . . . . . . . . . . . . . . . 184

Wetlands
Cdn Wildlife Fed . . . . . . . . . . . . . 175
Nature Conservancy of Canada . 201
Royal BC Museum . . . . . . . . . . . 214
UNESCO - United Nations

Educational, Scientific and
Cultural Organization. . . . . . . . 223

University of Waterloo. . . . . . . . . 224

Whales
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Coalition For No Whales in

Captivity . . . . . . . . . . . . . . . . . . 179

Whaling
(see also Beluga Whales)
Animal Defence League of Cda . 151
Canadian Marine Environment

Protection Society . . . . . . . . . . 169
Royal BC Museum . . . . . . . . . . . 214
World Wildlife Fund Cda . . . . . . . 227

Whiplash
Sutherland-Chan Clinic . . . . . . . . 220

WHMIS
(see Workplace Hazardous
Materials Information System)

Wholesaling/Distribution
Consulting

Assn of Independent
Consultants . . . . . . . . . . . . . . . 151

CMC-Canada (Canadian
Association of Management
Consultants). . . . . . . . . . . . . . . 155

Wholism
(see Holistic Health Care)

Widowhood
United Senior Citizens of Ont . . . 223

Wife Abuse/Assault
(see also Battered Women; Family
Violence; Male Batterers; Spousal
Abuse/Assault; Violence Against
Women & Children)
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161

Wikis
Social Media Group . . . . . . . . . . 218
Wikileaks . . . . . . . . . . . . . . . . . . 225

Wilderness Areas
Cdn Wildlife Fed . . . . . . . . . . . . 175
World Wildlife Fund Cda . . . . . . 227

Wildlife
Animal Alliance of Cda . . . . . . . 150
Animal Defence League of Cda 151
Bat Conservation International . 153
Cdn Wildlife Fed . . . . . . . . . . . . 175
Fur-Bearer Defenders . . . . . . . . 186
Royal BC Museum. . . . . . . . . . . 214
Simon Fraser University . . . . . . 217
World Wildlife Fund Cda . . . . . . 227

Wildlife Biology
Royal BC Museum. . . . . . . . . . . 214
World Wildlife Fund Cda . . . . . . 227

Wildlife/Commercial Use
Fur-Bearer Defenders . . . . . . . . 186

Wildlife Education
Cdn Wildlife Fed . . . . . . . . . . . . 175

Wildlife Habitat
Bat Conservation International . 153
Cdn Wildlife Fed . . . . . . . . . . . . 175
Fisheries & Oceans Canada . . . 185
Fur-Bearer Defenders . . . . . . . . 186
World Wildlife Fund Cda . . . . . . 227

Wildlife Hunting
Animal Alliance of Cda . . . . . . . 150

Wildlife Law
Cdn Institute of Resources Law 169

Wildlife Management
Animal Alliance of Cda . . . . . . . 150
Cdn Wildlife Fed . . . . . . . . . . . . 175
Fur-Bearer Defenders . . . . . . . . 186
Sask. Institute of Applied

Science & Technology . . . . . . 216

Wildlife Preservation
Nature Conservancy of Canada 201
World Wildlife Fund Cda . . . . . . 227

Wildlife Research
Cdn Council on Animal Care. . . 165
Cdn Museum of Nature . . . . . . . 170
Cdn Wildlife Fed . . . . . . . . . . . . 175
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Wildlife Trade
World Wildlife Fund Cda . . . . . . 227

Wills
(see also Estate Planning)
Cdn Assn of Gift Planners . . . . . 159
Cdn Bar Assn . . . . . . . . . . . . . . . 162
Trevor Franklin. . . . . . . . . . . . . . 186
Goodmans LLP . . . . . . . . . . . . . 187
Ont. Bar Association . . . . . . . . . 204
Pontifical Mission Societies. . . . 210
WeirFoulds LLP . . . . . . . . . . . . . 225
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Wind Energy
Centennial College. . . . . . . . . . . 176

Windmills
Bat Conservation International . 153

Wine Industry
Brock University . . . . . . . . . . . . . 155

Wire Services
Cdn Public Relations Society . . 171

Wired Community
HitGrab . . . . . . . . . . . . . . . . . . . . 188

Wireless Communications
University of Waterloo . . . . . . . . 224

Wiring Products
CSA Group . . . . . . . . . . . . . . . . . 156

Wisdom
Kathleen Meadows . . . . . . . . . . 198

Witness Preparation
Allan Bonner Communications

Management. . . . . . . . . . . . . . 154

Women
(see also Aboriginal Women; Elderly
Women; Immigrant Women; Rural
Women)
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Women’s Health Ntwk . . . . 175
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

University of Winnipeg. . . . . . . . 224

Women & AIDS
Cdn AIDS Treatment

Information Exchange . . . . . . 158

Women in Business
Cdn Fed of University Women . 166
Certified Management

Accountants . . . . . . . . . . . . . . 177
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
iPower Train . . . . . . . . . . . . . . . . 193
Barbara Jaworski . . . . . . . . . . . . 193
Susan McCord . . . . . . . . . . . . . . 197
Personal Impact International . . 210
Cecile Peterkin . . . . . . . . . . . . . . 210
Nickolette Reid . . . . . . . . . . . . . . 213
Ryan, Tricia . . . . . . . . . . . . . . . . 215
Soberman LLP, Chartered

Accountants . . . . . . . . . . . . . . 217
Speakers Gold . . . . . . . . . . . . . . 219
Strategic Insights Canada . . . . . 220
Weygman, Lorraine . . . . . . . . . . 225

Women Business Owners
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Speakers Gold . . . . . . . . . . . . . . 219
Start Marketing Inc. . . . . . . . . . . 219

Women & Cancer
Breast Cancer Society of Cda . . 155
Cdn Women’s Health Ntwk . . . . 175

Women as Caregivers
Cdn Women’s Health Ntwk . . . . 175

Women & Churches
Christian Science Committee

on Publication for Cda . . . . . . 178

Women in Communications
Fame & Fortune . . . . . . . . . . . . . 184
Social Media Group . . . . . . . . . . 218

Women/Developing Countries
Aga Khan Foundation Cda. . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . . 155
CUSO-VSO. . . . . . . . . . . . . . . . . 156
Cdn Feed The Children . . . . . . . 166
Intl Development Research

Centre . . . . . . . . . . . . . . . . . . . 192
North-South Institute . . . . . . . . . 203

Women in the Economy
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Women in Education
Breast Cancer Society of Cda . . 155
Cdn Fed of University Women. . 166

Women in Engineering
Engineers Canada . . . . . . . . . . . 184

Women/Entrepreneurship
Centennial College . . . . . . . . . . . 176
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Soberman LLP, Chartered
Accountants. . . . . . . . . . . . . . . 217

Speakers Gold . . . . . . . . . . . . . . 219
Start Marketing Inc. . . . . . . . . . . 219

Women Executives
Certified Management

Accountants. . . . . . . . . . . . . . . 177
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Personal Impact International . . 210
Judi Walsh . . . . . . . . . . . . . . . . . 224

Women/Fitness
Marci Lall . . . . . . . . . . . . . . . . . . . 195

Women & Heart Disease
Cdn Women’s Health Ntwk. . . . . 175
Heart & Stroke Foundation of

Cda . . . . . . . . . . . . . . . . . . . . . . 187

Women & Immigration
Bomza Law Group --

Immigration Lawyers . . . . . . . . 154

Women in Peace Operations
Pearson Peacekeeping Centre. . 210

Women & Islam
Omar Ha-Redeye . . . . . . . . . . . . 187

Women/Leadership
Christian Science Committee

on Publication for Cda. . . . . . . 178
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182

Women in Management
CMC-Canada (Canadian

Association of Management
Consultants). . . . . . . . . . . . . . . 155

Certified Management
Accountants . . . . . . . . . . . . . . . 177

Saint Elizabeth Health Care . . . . 216

Women/Management Training
Solutions in Mind. . . . . . . . . . . . . 219
Success Strategies . . . . . . . . . . . 220

Women in New Media
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Social Media Group . . . . . . . . . . 218

Women/Poverty
Cdn Assn of Sexual Assault

Centres. . . . . . . . . . . . . . . . . . . 161

Women in Radio
Susan McCord. . . . . . . . . . . . . . . 197

Women & Religion
Christian Science Committee

on Publication for Cda. . . . . . . 178

Women in Science &
Technology

Natural Sciences and
Engineering Research
Council (NSERC). . . . . . . . . . . 201

Simon Fraser University . . . . . . . 217

Women/Smoking
Acupuncture Foundation of Cda. 148
Breast Cancer Society of Cda . . 155

Women in Sport
Brock University . . . . . . . . . . . . . 155

Women & Stress
Marci Lall . . . . . . . . . . . . . . . . . . . 195

Women Teachers
(see Women in Education)

Women & Trade
Cdn Fed of University Women . 166

Women in Trades &
Technology

Sask. Institute of Applied
Science & Technology . . . . . . 216

Women & Work
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Cdn Women’s Health Ntwk . . . . 175
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Ont. Nurses’ Assn . . . . . . . . . . . 206
PJ Wade -- The Catalyst . . . . . . 209
Registered Nurses’ Assn of Ont 213

Women’s
Associations/Advocacy
Groups

Cdn Council of Muslim Women. 164
Cdn Fed of University Women . 166
Cdn Women’s Health Ntwk . . . . 175
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Loyalist College of Applied Arts

& Technology . . . . . . . . . . . . . 196

Women’s Education
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

Women’s Health
Breast Cancer Society of Cda. . 155
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Assn of Naturopathic

Doctors . . . . . . . . . . . . . . . . . . 160
Cdn Fed of University Women . 166
Cdn Women’s Health Ntwk . . . . 175
Ann Douglas, Author . . . . . . . . . 182
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184
Gabryl, Dr. Patricia N.D. . . . . . . 187
Registered Nurses’ Assn of Ont 213
St. Joseph’s Health Centre . . . . 216
VON Canada . . . . . . . . . . . . . . . 224
Wilfrid Laurier University . . . . . . 225
Woodruff, Dianne. . . . . . . . . . . . 226
World Health Organization . . . . 226

Women’s Health/Developing
Countries

World Health Organization . . . . 226
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Women’s Hormones & Mood
Mood Disorders Assn of

Ontario . . . . . . . . . . . . . . . . . . 199

Women’s Image Development
Cdn Council of Muslim Women. 164
Fed of Cdn Naturists . . . . . . . . . 185

Women’s Issues
BC Nurses Union . . . . . . . . . . . . 153
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Breast Cancer Society of Cda. . 155
Cdn AIDS Treatment

Information Exchange . . . . . . 158
Cdn Council of Muslim Women. 164
Cdn Fed of University Women . 166
Cdn Union of Public Employees 173
Cdn Women’s Health Ntwk . . . . 175
Citizens for Public Justice . . . . . 179
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184
Family Service Toronto . . . . . . . 185
Hospital Employees’ Union . . . . 189
Intl Assn of Machinists &

Aerospace Workers . . . . . . . . 191
National Union of Public &

General Employees . . . . . . . . 201
Ont. Nurses’ Assn . . . . . . . . . . . 206
Dorothy Ratusny . . . . . . . . . . . . 212
Registered Nurses’ Assn of Ont 213
Speakers Gold . . . . . . . . . . . . . . 219

Women’s Issues/Advocacy
Cdn Women’s Health Ntwk . . . . 175
Speakers Gold . . . . . . . . . . . . . . 219

Women’s Issues/Alcoholism
Bellwood Health Services . . . . . 153

Women’s Issues/Development
Speakers Gold . . . . . . . . . . . . . . 219

Women’s Issues/Drug
Addiction

Bellwood Health Services . . . . . 153

Women’s Issues/Environment
Breast Cancer Society of Cda. . 155

Women’s Issues/Equity
Family Service Toronto . . . . . . . 185

Women’s Issues/Family
Family Service Toronto . . . . . . . 185

Women’s Issues/Financial
Planning

Soberman LLP, Chartered
Accountants . . . . . . . . . . . . . . 217

Women’s Issues/International
Aga Khan Foundation Cda . . . . 149
Breast Cancer Society of Cda. . 155
CUSO-VSO . . . . . . . . . . . . . . . . 156
Cdn Fed of University Women . 166
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Women’s Issues/Justice
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161
Cdn Council of Muslim Women. 164
Cdn Fed of University Women . 166

Women’s Issues/Learning
Opportunities

Assn of Cdn Community
Colleges. . . . . . . . . . . . . . . . . . 151

Loyalist College of Applied Arts
& Technology . . . . . . . . . . . . . 196

Women’s Issues/Media
(see also Media Coverage/Women)
Cdn Council of Muslim Women . 164

Women’s Issues/Personal
Empowerment

Colette Robicheau -
Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Speakers Gold . . . . . . . . . . . . . . 219

Women’s Issues/Research
Breast Cancer Society of Cda . . 155
Cdn Women’s Health Ntwk . . . . 175
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Women’s Issues/Violence
Family Service Toronto . . . . . . . 185

Women’s Movement
Cdn Assn of Sexual Assault

Centres . . . . . . . . . . . . . . . . . . 161

Women’s Rights
Amnesty International, Cdn

Section. . . . . . . . . . . . . . . . . . . 150
Cdn Fed of University Women. . 166
Oxfam Cda . . . . . . . . . . . . . . . . . 209
United Nations Human Rights

Council. . . . . . . . . . . . . . . . . . . 223

Women’s Safety
Cdn Fed of University Women. . 166

Women’s Services
Birthright . . . . . . . . . . . . . . . . . . . 154

Women’s Shelters
(see Shelters for Battered Women &
Children)

Women’s Spirituality
Kathleen Meadows . . . . . . . . . . . 198

Women’s Studies
Brandon University . . . . . . . . . . . 155
Brock University . . . . . . . . . . . . . 155
Cdn Fed of University Women. . 166
Christian Science Committee

on Publication for Cda . . . . . . 178
Simon Fraser University. . . . . . . 217
University of Waterloo . . . . . . . . 224

Women’s University
Cdn Fed of University Women. . 166

Wood Design
Ont. College of Art & Design . . . 205

Woodlands
(see Forests)

Woodlot Management
Ont. Professional Foresters

Assn. . . . . . . . . . . . . . . . . . . . . 207

Word Processing Systems
KPMG . . . . . . . . . . . . . . . . . . . . . 194

Work
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Institute for Work & Health . . . . . 191

Work at Home
InnoVisions Cda . . . . . . . . . . . . . 191
Barbara Jaworski . . . . . . . . . . . . 193

Work & Career Counselling
CareerDirection.com . . . . . . . . . . 175

Work Exchange Programs
Cdn Fed of Students . . . . . . . . . . 166

Work & Family
Brock University . . . . . . . . . . . . . 155
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
InnoVisions Cda . . . . . . . . . . . . . 191

Work & Family Balance
Ceridian Canada Ltd. . . . . . . . . . 177
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Ann Douglas, Author . . . . . . . . . . 182
Barbara Jaworski . . . . . . . . . . . . 193
Cecile Peterkin . . . . . . . . . . . . . . 210
Weygman, Lorraine. . . . . . . . . . . 225

Work Issues
Institute for Work & Health . . . . . 191
Public Service Alliance of Cda . . 212

Work-Life Balance
Ceridian Canada Ltd. . . . . . . . . . 177
Randall Craig -- Career and

Work-Life Balance Expert . . . . 181
Dale Curd. . . . . . . . . . . . . . . . . . . 181
Eli Bay’s Relaxation Response

Institute. . . . . . . . . . . . . . . . . . . 184
Eluta.ca . . . . . . . . . . . . . . . . . . . . 184
Holistic Cooking Academy of

Canada. . . . . . . . . . . . . . . . . . . 189
InnoVisions Cda . . . . . . . . . . . . . 191
Marci Lall . . . . . . . . . . . . . . . . . . . 195
Dorothy Ratusny . . . . . . . . . . . . . 212
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . . 214

Start Marketing Inc.. . . . . . . . . . . 219
Zuchter, Joshua. . . . . . . . . . . . . . 228

Work-Life Harmony
Ceridian Canada Ltd. . . . . . . . . . 177
Barbara Jaworski . . . . . . . . . . . . 193
Cecile Peterkin . . . . . . . . . . . . . . 210
Start Marketing Inc.. . . . . . . . . . . 219
Weygman, Lorraine. . . . . . . . . . . 225

Work Motivation
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
CareerDirection.com . . . . . . . . . . 175
InnoVisions Cda . . . . . . . . . . . . . 191

Work Options
(see Alternative Work Arrangements)

Work Redesign
Barbara Jaworski . . . . . . . . . . . . 193
PJ Wade -- The Catalyst . . . . . . 209

Work & Society
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Work Stress
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147

Work Stress/Coping
Brock University . . . . . . . . . . . . . 155
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Ceridian Canada Ltd.. . . . . . . . . 177
Dale Curd . . . . . . . . . . . . . . . . . . 181
Barbara Jaworski . . . . . . . . . . . . 193

Work Team Development
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Work Visas
Bomza Law Group --

Immigration Lawyers . . . . . . . 154

Workaholics
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Workers’ Compensation
E.K. Gillin & Associates. . . . . . . 183
Institute for Work & Health . . . . 191
Rubin Thomlinson LLP . . . . . . . 215

Workers’ Compensation
Boards

BC Human Rights Coalition . . . 152
Cdn Bar Assn . . . . . . . . . . . . . . . 162

Workers’ Compensation
Consulting

AON Consulting . . . . . . . . . . . . . 147
Drake International . . . . . . . . . . 182
E.K. Gillin & Associates. . . . . . . 183
Eckler . . . . . . . . . . . . . . . . . . . . . 183

Workers’ Compensation
Injuries

E.K. Gillin & Associates. . . . . . . 183

Workers’
Compensation/Reducing
Costs

Drake International . . . . . . . . . . 182
E.K. Gillin & Associates. . . . . . . 183

Workers’ Co-operatives
Cdn Co-operative Assn . . . . . . . 164

Workers’ Health & Safety
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Ceridian Canada Ltd.. . . . . . . . . 177
E.K. Gillin & Associates. . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
Institute for Work & Health . . . . 191
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Workers Injuries
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . 190
Threads of Life . . . . . . . . . . . . . . 220

Workers’ Rights
BC Nurses Union . . . . . . . . . . . . 153
Cdn Union of Public Employees 173
Hospital Employees’ Union . . . . 189
North-South Institute . . . . . . . . . 203
Ont. Nurses’ Assn . . . . . . . . . . . 206
Public Service Alliance of Cda . 212

Workfare
Cdn Union of Public Employees 173

Workforce Adaptations
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167

Workforce/Aging
(see Aging Workforce Management)

Workforce Issues
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Cdn Union of Public Employees 173
Ceridian Canada Ltd.. . . . . . . . . 177
Institute for Work & Health . . . . 191
Public Service Alliance of Cda . 212
Towers Perrin . . . . . . . . . . . . . . . 222

Workforce Planning
AON Consulting . . . . . . . . . . . . . 147

Workforce Reduction
Planning

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . 167

Working at Home
(see also Home-Based Business)
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Cdn Franchise Assn. . . . . . . . . . 167
InnoVisions Cda . . . . . . . . . . . . . 191
Public Service Alliance of Cda . 212

Working Conditions
Assn of Municipal Managers

Clerks & Treasurers of Ont . . 152
Elementary Teachers’ Fed of

Ont. . . . . . . . . . . . . . . . . . . . . . 184

Working Mothers
Ann Douglas, Author . . . . . . . . . 182
Start Marketing Inc. . . . . . . . . . . 219

Working Parents
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Barbara Jaworski . . . . . . . . . . . . 193

Working Women
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Colette Robicheau -

Organizing Consultant &
Coach . . . . . . . . . . . . . . . . . . . 214

Workout Programs
iPower Train . . . . . . . . . . . . . . . . 193

Workplace Alternatives
(see Alternative Work Arrangements)

Workplace Attitudes
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Weygman, Lorraine . . . . . . . . . . 225

Workplace Change
Barbara Jaworski . . . . . . . . . . . . 193

Workplace Communication
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Workplace Conflict
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Ceridian Canada Ltd. . . . . . . . . . 177
PJ Wade -- The Catalyst . . . . . . 209

Workplace Culture
Cecile Peterkin . . . . . . . . . . . . . . 210
Rubin Thomlinson LLP . . . . . . . . 215
Weygman, Lorraine . . . . . . . . . . 225

Workplace Death & Injury
E.K. Gillin & Associates . . . . . . . 183
Threads of Life . . . . . . . . . . . . . . 220

Workplace Diversity
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182
Barbara Jaworski . . . . . . . . . . . . 193
Society of Energy Professionals 218

Workplace Drug Testing
Eugene Oscapella . . . . . . . . . . . 209
Privacy Commissioner . . . . . . . . 211

Workplace Drug Use
Bellwood Health Services . . . . . 153
Eugene Oscapella . . . . . . . . . . . 209

Workplace Environment
Cdn Initiative on Workplace

Violence. . . . . . . . . . . . . . . . . . 167
Anne Day -- Company of

Women . . . . . . . . . . . . . . . . . . 182

Workplace Equity
(see Employment Equity; Pay
Equity)

Workplace Etiquette
Diane Craig . . . . . . . . . . . . . . . . . 181

Workplace Flexibility
Barbara Jaworski . . . . . . . . . . . . 193

Workplace Hazardous
Materials Information System
(WHMIS)

E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Workplace Hazards
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn. . . . . . . . . . . . . . . . . . . . . 190

Workplace Health & Safety
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
Bellwood Health Services . . . . . 153
Canada Safety Council. . . . . . . . 157

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . . 167

Cdn Union of Public Employees. 173
Ceridian Canada Ltd. . . . . . . . . . 177
Drake International . . . . . . . . . . . 182
E.K. Gillin & Associates . . . . . . . 183
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190
Institute for Work & Health . . . . . 191
Saint Elizabeth Health Care . . . . 216
Society of Energy Professionals 218
VON Canada . . . . . . . . . . . . . . . . 224

Workplace Human Rights
BC Human Rights Coalition . . . . 152

Workplace Information
Industrial Accident Prevention

Assn . . . . . . . . . . . . . . . . . . . . . 190

Workplace Issues
AON Consulting. . . . . . . . . . . . . . 147
BC Nurses Union. . . . . . . . . . . . . 153
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Cdn Union of Public Employees. 173
Anne Day -- Company of

Women. . . . . . . . . . . . . . . . . . . 182
Institute for Work & Health . . . . . 191
National Union of Public &

General Employees . . . . . . . . . 201
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Public Service Alliance of Cda . . 212
Rubin Thomlinson LLP . . . . . . . . 215
Society of Energy Professionals 218
Towers Perrin . . . . . . . . . . . . . . . 222

Workplace & Labour
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Confederation of Cdn Unions . . . 180

Workplace/Personality Fit
CareerDirection.com . . . . . . . . . . 175

Workplace Reduction
Planning

Cdn Initiative on Workplace
Violence . . . . . . . . . . . . . . . . . . 167

Workplace Safety & Insurance
Chubb Insurance . . . . . . . . . . . . . 179

Workplace Smoking
Ceridian Canada Ltd. . . . . . . . . . 177

Workplace Stress
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . . 147
BC Nurses Union. . . . . . . . . . . . . 153
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . . 167
Ceridian Canada Ltd. . . . . . . . . . 177
Barbara Jaworski . . . . . . . . . . . . 193
Ont. Nurses’ Assn . . . . . . . . . . . . 206
Sutherland-Chan Clinic . . . . . . . . 220

Workplace Substance Abuse
(see also Substance Abuse
Detection in the Workplace)
Bellwood Health Services . . . . . . 153

Cdn Centre on Substance
Abuse . . . . . . . . . . . . . . . . . . . 163

Ceridian Canada Ltd.. . . . . . . . . 177
Eli Bay’s Relaxation Response

Institute . . . . . . . . . . . . . . . . . . 184

Workplace Training
Cdn Council on Learning. . . . . . 165
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
InnoVisions Cda. . . . . . . . . . . . . 191
Rubin Thomlinson LLP . . . . . . . 215
Sask. Institute of Applied

Science & Technology . . . . . . 216

Workplace Violence
ARETE safety and protection

inc. . . . . . . . . . . . . . . . . . . . . . 147
BC Nurses Union . . . . . . . . . . . . 153
Cdn Initiative on Workplace

Violence . . . . . . . . . . . . . . . . . 167
Cdn Safe School Network . . . . . 171
Ceridian Canada Ltd.. . . . . . . . . 177
Ont. Nurses’ Assn . . . . . . . . . . . 206

Workplace Violence
Prevention

ARETE safety and protection
inc. . . . . . . . . . . . . . . . . . . . . . 147

Workshops
(see Seminars & Workshops)

World Affairs
(see International Affairs; World
Issues)

World Bank
CorpWatch . . . . . . . . . . . . . . . . . 180
North-South Institute . . . . . . . . . 203
World Bank. . . . . . . . . . . . . . . . . 226

World Government
Wilfrid Laurier University . . . . . . 225

World Health Day
World Health Organization . . . . 226

World Health Organization
World Health Organization . . . . 226

World Health Organization
Publications

World Health Organization . . . . 226

World Heritage
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World Heritage Convention
UNESCO - United Nations

Educational, Scientific and
Cultural Organization . . . . . . . 223

World No-Tobacco Day
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

World Security
Mackenzie Institute . . . . . . . . . . 196

World Trade Organization
(WTO)

Appleton & Associates Intl
Lawyers . . . . . . . . . . . . . . . . . 151
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Bennett Jones LLP. . . . . . . . . . . 153
North-South Institute . . . . . . . . . 203

World War II
National Archives of the United

States . . . . . . . . . . . . . . . . . . . 200
Wilfrid Laurier University . . . . . . 225

World Wide Web
easyDNS . . . . . . . . . . . . . . . . . . 183
Steven Goldhar . . . . . . . . . . . . . 187
K’necht, Alan . . . . . . . . . . . . . . . 194
Ricketts, Harris LLP . . . . . . . . . . 214
Sources . . . . . . . . . . . . . . . . . . . 219

Worship
Christian & Missionary Alliance

in Canada . . . . . . . . . . . . . . . . 179

Wound Care
Bayshore Home Health . . . . . . . 153

Wreck Beach B.C.
Fed of Cdn Naturists . . . . . . . . . 185

Wrinkles
Adamson Associates Cosmetic

Facial Surgery . . . . . . . . . . . . 148
Cdn Academy of Facial Plastic

& Reconstructive Surgery . . . 158
Carman, Dr. Wayne . . . . . . . . . . 176
Cosmedicare (Non-surgical

Cosmetic Clinic) . . . . . . . . . . . 181

Writers
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Sources . . . . . . . . . . . . . . . . . . . 219

Writers/Business & Finance
Abboud, Robert . . . . . . . . . . . . . 148
Fame & Fortune . . . . . . . . . . . . . 184

Writers/Canadian
Marilyn Barnicke Belleghem,

M.Ed.. . . . . . . . . . . . . . . . . . . . 153
Cda Council for the Arts . . . . . . 156
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Sheridan College - Media for

Global Professionals . . . . . . . 217
Sources . . . . . . . . . . . . . . . . . . . 219

Writers/Freelance
Cdn Authors Assn . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Dorothy Ratusny . . . . . . . . . . . . 212
Sources . . . . . . . . . . . . . . . . . . . 219
Weygman, Lorraine . . . . . . . . . . 225
Zuchter, Joshua . . . . . . . . . . . . . 228

Writers’ Guides
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Writers’ Markets
Media Names & Numbers . . . . . 198
Sources . . . . . . . . . . . . . . . . . . . 219

Writers’ Organizations
Cdn Authors Assn . . . . . . . . . . . 161

Writers/Poetry
Fame & Fortune . . . . . . . . . . . . . 184

Writers’ Support Services
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161
Sheridan College - Media for

Global Professionals. . . . . . . . 217

Writing
Allan Bonner Communications

Management . . . . . . . . . . . . . . 154
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Eugene Oscapella . . . . . . . . . . . 209
Sources . . . . . . . . . . . . . . . . . . . . 219
University of Winnipeg . . . . . . . . 224

Writing Awards/Competitions
Cda Council for the Arts . . . . . . . 156
Cdn Authors Assn. . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Royal Cdn Legion . . . . . . . . . . . . 214

Writing/Entertainment
Cdn Authors Assn. . . . . . . . . . . . 161

Writing for Children
Fame & Fortune . . . . . . . . . . . . . 184

Writing & Reading
(see Literacy; Reading & Writing)

Writing Skills
Cdn Authors Assn. . . . . . . . . . . . 161
Fame & Fortune . . . . . . . . . . . . . 184
Sheridan College - Media for

Global Professionals. . . . . . . . 217

Wrongful Dismissal
BC Human Rights Coalition . . . . 152
Rubin Thomlinson LLP . . . . . . . . 215
Torkin Manes . . . . . . . . . . . . . . . 221
WeirFoulds LLP . . . . . . . . . . . . . 225

Xenotransplantation
Animal Defence League of Cda. 151
World Health Organization. . . . . 226

X-ray Safety
Radiation Safety Institute of

Cda . . . . . . . . . . . . . . . . . . . . . 212

X-ray Technician Training
(see Radiology/X-ray Technician
Training; Sonography/X-ray
Technician Training)

X-rays
Ont. Assn of Medical Radiation

Technologists . . . . . . . . . . . . . 204

Year-round Schooling
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Yeast Infections
(see Candida Albicans)

Yellow Fever
World Health Organization. . . . . 226

Yemen Arab Republic
Embassy Row . . . . . . . . . . . . . . . 184

Young Drivers
Canada Safety Council . . . . . . . . 157

Young Offenders
Brock University . . . . . . . . . . . . . 155
Cdn Safe School Network. . . . . . 171
Michael C. Chettleburgh . . . . . . . 178
St. Leonard’s Society of Cda . . . 216
Simon Fraser University . . . . . . . 217

Young Offenders Act
St. Leonard’s Society of Cda . . . 216

Young Writers
Cdn Authors Assn . . . . . . . . . . . . 161

Young Writers’ Awards
Fame & Fortune . . . . . . . . . . . . . 184

Youth
Cdn Safe School Network. . . . . . 171
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
ParticipACTION. . . . . . . . . . . . . . 210
Royal Cdn Legion . . . . . . . . . . . . 214
Wilfrid Laurier University. . . . . . . 225

Youth Addiction
(see Adolescent/Youth Drug
Use/Abuse)

Youth Apprenticeships
Cecile Peterkin . . . . . . . . . . . . . . 210

Youth/Banking
Cdn Bankers Assn . . . . . . . . . . . 162

Youth & Crime
St. Leonard’s Society of Cda . . . 216

Youth/Crisis Prevention
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Youth Culture
Brock University . . . . . . . . . . . . . 155
University of Winnipeg . . . . . . . . 224

Youth
Employment/Unemployment

Cdn Fed of Students . . . . . . . . . . 166
Cecile Peterkin . . . . . . . . . . . . . . 210

Youth Gangs
Cdn Safe School Network. . . . . . 171
Michael C. Chettleburgh . . . . . . . 178
Kidproof Canada . . . . . . . . . . . . . 194
Simon Fraser University . . . . . . . 217

Youth/Health
Ont. Physical & Health

Education Assn . . . . . . . . . . . . 206
ParticipACTION. . . . . . . . . . . . . . 210
Tourette Syndrome Fdn of Cda . 222

Youth Justice
Cdn Safe School Network. . . . . . 171
Michael C. Chettleburgh . . . . . . . 178
St. Leonard’s Society of Cda . . . 216
Sask. Institute of Applied

Science & Technology. . . . . . . 216

Youth Literacy
Cdn Publishers’ Council . . . . . . 171
Kumon Math & Reading

Centres . . . . . . . . . . . . . . . . . . 195

Youth Policy
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206

Youth/Racism
National Anti-Racism Council

of Canada . . . . . . . . . . . . . . . . 200

Youth/Smoking
Cdn Council for Tobacco

Control . . . . . . . . . . . . . . . . . . 164

Youth/Sports
Ont. Physical & Health

Education Assn . . . . . . . . . . . 206
ParticipACTION . . . . . . . . . . . . . 210

Youth/Violence
Cdn Safe School Network . . . . . 171

Youth Volunteerism
Kids Help Phone . . . . . . . . . . . . 194
VON Canada . . . . . . . . . . . . . . . 224

Yugoslavia
Embassy Row . . . . . . . . . . . . . . 184

Yukon Government
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Yukon Politics
Parliamentary Names &

Numbers . . . . . . . . . . . . . . . . . 209

Yuppie Flu
(see Myalgic Encephalomyelitis)

Zaire
Embassy Row . . . . . . . . . . . . . . 184

Zambia
African Union . . . . . . . . . . . . . . . 149
Embassy Row . . . . . . . . . . . . . . 184

Zebra Mussels
Cdn Museum of Nature . . . . . . . 170

Zimbabwe
African Union . . . . . . . . . . . . . . . 149
CHF . . . . . . . . . . . . . . . . . . . . . . 155
Embassy Row . . . . . . . . . . . . . . 184
Oxfam Cda . . . . . . . . . . . . . . . . . 209

Zoning
(see Planning & Zoning Matters)

Zoology
Brandon University . . . . . . . . . . 155
Natural Sciences and

Engineering Research
Council (NSERC) . . . . . . . . . . 201

Royal BC Museum. . . . . . . . . . . 214

Zoos
Animal Defence League of Cda 151

Zygote Intrafallopian Transfer
IVF CANADA . . . . . . . . . . . . . . . 190
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